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YR/Model:  

2014   RTYP53   CHRYSLER TOWN & COUNTRY TOURING 

Sls BC/Sls/Svc/Dlr:  

       CHAMPION CJD/EAN HOLDINGS LLC 

In Srv Date:  

Wed Mar 12 00:00:00 GMT 2014 

Svc BC/Sls/Svc/Dlr:  

Great Lakes     BOB POYNTER CHRYSLER DODGE JEEP RA 

Curr Mi/Km:  

105000.0 Miles 

General Narrative 

REASONS FOR CONTACT:  
1) After Sales 
2) Complaint 
3) Product 
4) Fire in Vehicle 
5) Additional details 

*** Customer reaching out due to vehicle smoking and wires melted. *** 

NARRATIVE ADDED BY Amy Cannazzaro ON Wed Aug 26 11:52:01 GMT 2020  

Assigned to RLG92 

NARRATIVE ADDED BY Jay Susalla ON Tue Aug 25 12:35:44 GMT 2020  

Vehicle is located at: 
3020 N NATIONAL RD 
COLUMBUS, IN 47201 
Bob Poynter chrysler 
Per OGC Matrix, reassigned to 82T/CCRG. 















YR/Model:  

2015   RTYP53   CHRYSLER TOWN & COUNTRY TOURING 

Sls BC/Sls/Svc/Dlr:  

       CHAMPION CJD/EAN HOLDINGS LLC 

In Srv Date:  

Wed Sep 03 00:00:00 GMT 2014 

Svc BC/Sls/Svc/Dlr:  

Midwest     MONKEN DODGE CHRYSLER JEEP 

Curr Mi/Km:  

103000.0 Miles 

General Narrative 

REASONS FOR CONTACT:  
1) After Sales 
2) Complaint 
3) Product 
4) Fire in Vehicle 
5) Additional details 

*** fire in vehicle *** 

NARRATIVE ADDED BY Amy Cannazzaro ON Mon Dec 28 13:09:43 GMT 2020  

Assigned to RLG92 

NARRATIVE ADDED BY Jay Susalla ON Mon Dec 28 13:00:31 GMT 2020  

Per OGC Matrix, reassigned to CCRG. 








