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Mr.  reported "they" got a little sick from the plastic burning, but it is not 
clear if he was speaking about himself and another person, or just himself. He 
did not mention having any passengers in his vehicle. 

ANALYSIS FCA US's vehicle inspection1 revealed that the power outlet, connectors and 
associated wiring in the media hub were severely damaged and burned away. 
Three fuses for power outlets were blown - M6 power outlet #1, M7 power 
outlet #2 and M36 power outlet #3 (all 20 amp fuses). Mr. Alwine stated he did 
not switch the 110v power switch to the on position. It defaults to the off 
position after vehicle is shut off. The origin of this thermal event was the media 
hub in the driver’s side C-pillar. The cause could not be determined. Mr. 
Alwine reported the mileage was 68,500 when he reported this incident. The 
inspector was not able to read the odometer because the battery had been 
disconnected. 

 
  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld 
under a claim of attorney work-product privilege. 





 

 

the power sliding door wiring harness. 

  





 

 

  





 

 

ANALYSIS FCA US's vehicle inspection4 revealed that a fire extinguisher was used by the 
dealer. The left side/rear power outlet/inverter was melted and related wiring 
was burnt. The inverter wiring showed balled ends. The power outlet fuses 
open were M7, M6, and M36 (all 20 amp). Inverter fuse # M5 (25 amp) was 
good. The fire progressed from the power outlet mounting, upward to the 
seatbelt mounting and headliner. All damages were contained between panel 
covering and body sheet metal. The front center console right power outlet 
was inoperative. The origin of this thermal event was the media hub in the 
driver’s side C-pillar. The cause could not be determined. 

  

                                                 
4 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld 
under a claim of attorney work-product privilege. 







 

 

to date, there is no indication that this incident was the result of a design or 
manufacturing defect in the subject vehicle. 

 
  





 

 

damage to the vehicle, the inspector could not determine what the mileage 
was on the vehicle at the time of this incident. Based upon the facts known to 
date, there is no indication that this incident was the result of a design or 
manufacturing defect in the subject vehicle. 

 
  





 

 

Water and water droplets were found in the fuse panel under the hood, in and 
around the area of the open fuses that were found in the M6 and M36 
positions. The 20 amp open fuse had been removed by the owner from 
position M36. The owner stated nothing had ever been plugged into the dual 
USB ports as long as he had owned the vehicle. The origin of this thermal 
event was the media hub in the driver’s side C-pillar. The cause was internal 
failure of the USB. The owner had continued to use the vehicle after the 
incident. There were 64,769 miles on the odometer at the time of the 
inspection (2 weeks after the incident). 

 
  





 

 

ANALYSIS FCA US’s vehicle inspection9 revealed localized damage to the USB port in 
the C-Pillar area. The origin of this thermal event was the media hub in the 
driver’s side C-pillar. The cause was internal failure of the USB. There were 
48,293 miles on the vehicle at the time of the inspection (10 days after the 
incident). 

 
  

                                                 
9 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld 
under a claim of attorney work-product privilege. 





 

 

was the media hub in the driver’s side C-pillar. The cause was internal failure 
of the USB. 

 
  











 

 

was removed to inspect wires) that holds a bracket for the wires and sockets. 
The other bracket had one screw not fully installed properly. The wires 
appeared to be pinched/shorted. The inspector checked all fuses and relays. 
They were all proper size. The M-36, M7 power out #3 and 2 fuses were 
blown/open. The origin of this thermal event was the media hub in the driver’s 
side C-pillar. The cause was internal failure of the USB. 

 
  





 

 

anything plugged in at the time of this incident. The origin of this thermal event 
was the media hub in the driver’s side C-pillar. The cause was internal failure 
of the USB. 

 
  





 

 

been removed by the Fire Department. The inspector reconnected it for about 
a minute to verify the mileage. When reconnected there was no additional 
smoke or odor. The accessory plug on the left rear quarter panel had an open 
20 amp fuse in location M5 for accessory plug #1. The origin of this fire was 
the media hub in the driver’s side C-pillar. The cause could not be determined. 

 



 

 

  





 

 

ANALYSIS FCA US’s vehicle inspection revealed17 that the interior trim at the front of the 
left rear wheel well was heavily damaged. The wiring harness above the left 
rear power outlet, USB ports, audio/visual input and 115V adapter was heavily 
damaged. The left rear seat and the headliner had some damage. There was 
water in all of the rear seat hideaway wells. The battery had been 
disconnected and the positive lead was taped upon the vehicle`s arrival at the 
dealership. Damage to the wiring prevented the battery from being safely 
reconnected. The origin of this thermal event was the media hub in the driver’s 
side C-pillar. The cause could not be determined. 
  

 
  

                                                 
17 The inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld 
under a claim of attorney work-product privilege. 











 

 

reported to FCA US, the mileage was reported to be 11,000. Due to the extent 
of the damage to the vehicle, this could not be verified at the inspection. 
Based upon the facts known to date, there is no indication that this incident 
was the result of a design or manufacturing defect in the subject vehicle. 

 
  









 

 

was “fished” from the area behind the trim. Inspector did not know if the “glob” 
was the remains of the missing USB port. A group of wires were “fished” from 
behind the trim and one such wire displayed a large bead. It appeared the bed 
was on the wire displayed with blue insulation. The inspector noted that the 
owner’s manual indicates the outlet is protected by a fuse and the misuse of 
the outlet could result in having to replace the fuse. All fuses were of proper 
size and were closed, including the 20 AMP fuse controlling the subject outlet. 
The origin of this thermal event was the media hub in the driver’s side C-pillar. 
The cause could not be determined. 

 
  










