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BUICK - GMC SATURDAY: 8:00 AM
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815:230-2090 SATURDAY:  9:00 AM
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“The Fasiery Wamanly Constunes Al Of Tho Waranties Wi Regpes
Yo The Sale Of This tem/ biems. The Seler Heraby Expressly O1seIms
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WE DO NOT USE MA. GOODWRENCH MOTOR OIL. INSTEAD, WE
USE UNIGAL 530 3G CF MOTOR OIL MEETING THE MANUFAC-
TURER'S NEW CAR AND TRUCK WARRANTY AEQUIREMENTS.

LIMITED POWER OF ATTORNEY
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ALL NEW PARTS AND LABOR ARE GUARANTEED
FOR 12 MONTHE OR 12,000 MILES UNDER THE
MANUFACTLIRER'S PROVISIONS.

IMPORTANT

YOU MAY RECEIVE A CUSTOMER
SATISFACTION SURVEY FROM
GENERAL MOTORS
INTHE NEXT FEW WEEKS. IF, FOR ANY
REASON YOU CANNOT GRADE LS
“COMPLETELY SATISFIED" PLEASE
CONTACT ME IMMEDIATELY, THANK YOL!,

MARK BOLZAFFEL
D’ARCY BUICK » GMC TRUCKS
(815) 458-5500 ]

Thank you for this opportugity to
service you. It is our aim to perform
all the repairs requested on this
repair order to vour complete satis-
faction. If our service was satisfac-
tory, tell your friends. If not, please
tell us immediately.



Jenna.Marvel
FOIA 2



















