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@

Field Product Quality Report

* Required Fields

| Distributor ' KMA Report # WE2016LG00493
Region WE11 Report Create 10/15/2016

Dealer* [NM016] DAK, LLC Dealer City, State A ALBUQUERQUE, NM
Name Leon, Gino - FTS Attached

Model Number B1512 Model 2015 SOUL BASE AUTO
VIN* _ Production Date | 03/13/2015

Engine No G4FDFH573053 Delivery Date 10/27/2015

Trans No NAFUL2551060 FTS Visit Date 10/15/2016

Trans Type Auto RO Open Date

Mileage In 10488 Mileage Out 10488

Part No Part Desc

Other Part #1 - Other Part #2 -
Condition/Nature gi;mormg;f%ﬁ rging Concem > Charging Cause 775 - Driving performance condition
Subject* Customer states vibration at idle when headlights are turned on = electrical load

| Additional VIN List

‘ VIN No Prod.Date Mileage Condition/Nature Cause
‘ Condition
Customer Complaint Customer states vibration is felt when headlights are turned on - electrical load

The vehicle will momentarily surge when headlamps are tumed on - electrical load and vibration is felt in

Actual Condition vehicle

Analysis

Perform GR8 Test, GDS Scan, Flight Record and road test. Vehicle Operating as Designed
Investigation Results

Possible Cause Vehicle Operating as Designed
None - Vehicle Operating as Designed

Additional ltems:
Headlight Flicker - Replace Headlight Switch
Intermittent Loss of AM/FM Radio - Perform Road Test - Operating as Designed

Air Bag Light On - DTC B14900 and DTC P17672F History Codes - Customer Spilled water on passenger seat
- OCS Operating as Designed

Corrective Action

Vehicle vibrates going uphill - Perform GDS Flight Record and Road Test - Operating as Designed - 10488 -
10514 miles

ECM Upgrade - DTC P0128 - Completed

http://10.120.19.62:8008/isp/fpqrreport.jsp?rpt no=WE2016L.G00493&print file=F120161... 7/20/2020
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VIN

Maker Kia Motor Company Vehicle SOUL(PS)

Model Year 2015 Engine Type G 1.6 GDI

System Engine/Engine Control Date Time 10/14/2016 09:47:11
Software Version N-K-01-16-0011 Content Version N-K-01-16-0011

ECU Upgrade Version |N-K-01-16-0011 V/CI Version 2.24

Dealer CA002 Name

Tel. e-mail

Address
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E Engine Electrical System(2)
B [ELED15]Installation of Additional |
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B [ENG156]ECM Upgrade - MIL on wi
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B [FUE022]Fuel System Cleaner Reco

Suspension System(3)
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VIN

Maker Kia Motor Company Vehicle SOUL(PS)

Model Year 2015 Engine Type G 1.6 GDI

System Body Control/Body Control Module  |Date Time 10/14/2016 09:00:30
Software Version N-K-01-16-0011 Content Version N-K-01-16-0011

ECU Upgrade Version |N-K-01-16-0011 V/CI Version 2.24

Dealer CA002 Name

Tel. e-mail

Address

—_—
& Fault Code Searching [=] Pt [ — |

» State: Fault Code Found

System Code
BCM - Body Control Mo...

Description
No Error Code Found.

SJB - Smart Junction Blo...

ENGINE - Engine Control
AT - Automatic Transaxle

ESC - Electronic Stabilit...

AIRBAG - Airbag(Event ..
ODS - PODS-F(Advanc...
AIRCON - Air Conditioner
EPS - Motor driven Pow...

TPMS - Tire Pressure M...

CLU - Cluster Module

B149000
B17672F

No Error Code Found.
No Error Code Found.
No Error Code Found.
No Error Code Found.

OCS(Occupant Classification System) Defect

OCS Algo Cut Off

Communication Fail / Check whether system is install...

No Error Code Found.
No Error Code Found.
No Error Code Found.

History
History

» Selected System :

__Retry CodeSearching _§__ AlErase
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VIN

Maker Kia Motor Company Vehicle SOUL(PS)

Model Year 2015 Engine Type G 1.6 GDI

System Engine/Engine Control Date Time 10/14/2016 09:25:12
Software Version N-K-01-16-0011 Content Version N-K-01-16-0011

ECU Upgrade Version |N-K-01-16-0011 V/CI Version 2.24

Dealer CA002 Name

Tel. e-mail

Address

® VCl : USB On ® VMI : ® Internet : VDN : 1610140021 Diagnosis Finish E]

VISl SOUL(PS)/2015/G 1.6 GDI s@a&ﬁ Sl Engine/Engine Control
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ENGINE
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2 Event selection

1. Review and understand related TSB for vehicle reprogramming.
2. Select reprogramming event from Upgrade Event pull down menu above.
Audio Update 3. Click the Upgrade button to begin ECU upgrade.
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