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j Troubleshooting Report
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMAFION ACT (FOIA), 5 U.S.C. 552(B)(6)

POWER STEERING Mack Trucks, Inc.
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{For complate dia;mosllc proceduras and balore 1esting, sea the apprapriate service menval ard read tha sleering system component manulaclurer’s satvice
mnnuals. Be sura that the whea! stops are properly adjusted bafora recording any data.
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Static Steering Pressure on Dry Concrete*
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It further problams exist, or if problem is nol sulved, install a power steering anatyzer in o location that pormhs viaual observation whila test driving. Record
pattinent informatian, i.e. pressure during max. lurn avents, flov. tamparature, and any ofher symploms that may be useful.
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Mack Trucks, inc.
TROUB LESHOOTING RE PORT Volvo Trucks North America, Inc.
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Description of Complaint Steering Gear Model
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(For complate dlagnosﬂo procedures and belors lesting, see the appropriate service Inanual ard reed the slasnng system component manufacturer’s serv ce
manuals. Be surs that the whee| stops are proparly adjusted belore recording any daia,
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Max. Pump Pressure al Idle {Load Valve Closed)

Weight Distribution
i ——l 0O Chassis Only . Loaded
Max. Pump Pressure at Governed RPM {Load Valve Closed) Front Rear Front Rear
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Stalic Steering Pressure on Dry Concrete
Canter to Full Right Genter 16 Full Left Steering Input Effort at Max. Right
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If further problems exist, or if problam is not sulved, install a power stewring analyzar in a location that parmits vioual ebaarvation while test driving. Recard
pettinant informarion. i.e. pressure during max. turn avents, flaw, taniparature, nnd any ofher symploms that tay be uselul.

Pressure: Flow: Temperature:
Describe correction and any additional comments here:

Date:
PV771-500-05 (11/05)

Replacement Autharized by Whom? '

40083%¢






