INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Diagnostic Form TRW-900B

. Diagnostic Test Literature

It is recommended that PSSA Diagnostic Instructions TRW-300A be used to guide you through the test procedures
necessary to complete the following form. You may also find our Steering Sysiem Maintenance Guidelines {TRW-800},
Chart Your Way to Easy Steering, and the product service manuals to be helpful when attempting to diagnose steering
issues.

~ Dealer / Customer Information

OEM  |Volvo | Deaiercode [5416D R.O. -

Dealership Name Truck Enterprises Inc ]
Address | City |Roanoke |
State/Province  |Virginia | 2P 24019 |

Contact Name - ’ Phone Number

Owner's Name/Compeany Name

- Vehicle Information

Mocdel  |[VNLB4T

Date in Service |O7/”)0/?C'Jb | Mileage |94 & Miles (" Kilometers
Date of Repair k)7/24/’201 5 | Voeation ILme Haui System LIHQ‘P Gear
Under Warranty {®Yes ("No Tire Type IStandard Steer Tires (@ System Cooler (T No System Cooler

. Diagnostic’ Information- - -

Symptorn iHard Stesring in One Dirsction

Symptom Verified by testing Technician  (®:Yes ('No

In the following text box please provide a description of the issue. Include customer complaint, when the issue occurs, at
what system temperature does the issue occur, etc.

Description of Issue |Atidle, stowpcd and no brakes applied. Steering wheel will turn smoothly to the left. There is no power
steering assist attempting to turn back to the right, very hard to move steering wheel with 2 hands. This
issue will occur only sometimes. Unit did this In parking lot when bringing unit into shop and never has
done it again during testing. Cusiomers complaint is identical.
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PUmp Part Number 21745603 | /" Table )
S Pump Relief Pressure - Load Valve Closed

Engine idle RPM 800 | PSI @ Idie 2600
Systemn Temperature|185 CC (&F PSI @ 1000 RPM

|

2700 |

e ™~ | Psi@ 1500 RPM 2700 |
Tahle A ]
N %
Flow GPM at Idie
Load Valve Open [35 | _Gear and Gear Test / information

Gear Part Number ITHPBOO(MA

500 PSl 3.75

. Assist Gear/Cylinder Part Numbaer {N/A
1500 FSl 325 Table D Test @ 1500 RPM

Pump Relief Pressure - Load Valve Closed
Flow GPM at 1500 RPM

Load Valve Open 4 2 5 -

Relief Pressure (PSI}

Pressure While Turning Poppet Trip Pressure

500 PSI ] Lefe(Psh  [1500 | Leftesy [0 |

1000 PSI 25 Right(PSh 1350 | Rmight(Ps  Jooc |
\.. /
426

1500 PSI _

o
/

\ Table E

Flow
/Table B \
Left (GPM)

Pressure

Left (S [2600 |

Right (GPM} [0 | Right(PSl  |2600
- /

Pump Flow Control Response Instant Return

Initial Flow (GPM) Idie 4.0
GPM @ idle 4 ®Yes (WNo
4

| Additional information

GPM @ 1000 RPM (®:Yes (No

GPM @ 1500 RPM 495 ®:Yes (No [Xi Checked Sector Shaft Adjustment
/ [l Inspected Intermediate Column

X! Checked Steering Linkage

X Inspected Fluid Hoses for Damage/\Wear

TRW Automotive ' [X] Inspected Fluid Hoses for Proper Routing
gggn}:r;eartaaéﬁ‘ée;rmg Systems [Xi Inspected Fluid {ourned, seration, debris)
Lafayette, IN 472904 . .

Tel 800-879-0399 X Noted description of issue on page 1

Fax 765-425-1616
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