INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: I

Sent: Friday, September 09, 2016 9:14 AM
To: PB Service Engineering

Subject: RE: I Vir I

I don’t want to if | can help it. Being i if | add one it could start a problem.

TRW has not yet told me we have to on this chassis, in the past they told me 230 was the max but there is a new field
rep | am working with so let me see where it goes. They are saying heat is the enemy but | am waiting further tests...

| have also asked TRW for a field org chart as they now have 3 field reps.

From: PB Service Engineering
Sent: Friday, September 09, 2016 7:42 AM

To: I I
Subject: RE: N Vin I

So, do you want to add a cooler, or do you not want to because this is a big fleet? Do you need a part number?

From: PB Service Engineering
Sent: Thursday, September 08, 2016 7:40 AM

To: I NN
Subject: RE: N Vin I

What is TRW recommending? Does the system reach 250 degrees on a regular basis?

From:
Sent: Wednesday, September 07, 2016 5:58 PM
To: PB Service Engineering

Subject: FW: I Vin

Do you guys have any recommendations on this? 240-250 is over the 230 max TRW temp. Being Brady | am cautious to
install a P/S cooler...

F31-6101-2D016C0

From: Wade McPherson [mailto:wmcpherson@ijgpete.com]
Sent: Wednesday, September 07, 2016 2:53 PM

To: I I
Subject: RE: N Vin I

| sent in the diagnostic form to TRW yesterday on this unit the pump is good and the flows while testing at 195 degrees.
If we bring the temp up to 240- 250 the problem is there it will not turn left but will turn right. | haven’t heard back from
them the truck has 197,943 miles 19 months in service. | resent the form today hopefully they respond tomorrow.

Thank you,


robert.j.ritter
FOIA-long


Wade McPherson

Service Manager
Office: 435-781-2331
Cell:  435-823-7234
Fax:  435-781-2356 ’
wmcpherson@jgpete.com
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From: Gabe Gough [mailto:Gabe.Gough@PACCAR.com]
Sent: Wednesday, September 07, 2016 11:34 AM
To: Wade McPherson

Subject: RE: I Vi~ IS

Not any ongoing this is it issues, we just had a different customer with a bad pump but it showed up in the TRW
pressure tests they have you run.

From: Wade McPherson [mailto:wmcpherson@ijgpete.com]
Sent: Tuesday, September 06, 2016 11:11 AM
To:

1T ¥
Subject: N Vin I

Gabe,

This unit is in the shop for complaint of steering binding turning left intermittently.
Is this a TRW gear and pump J87-6028 gear. 1939436 pump?
Have you been seeing a lot of problems with this?

Thank you,



Wade McPherson

Service Manager
Office: 435-781-2331
Cell: 435-823-T234
Fax:  435-TB1-2356
wmepherson@jgpete.com
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———————————————— CONFIDENTIALITY NOTICE: This email, including any attachments, is for the exclusive and
confidential use of the intended recipient(s). If you are not an intended recipient, please do not read, distribute
or take action in reliance upon this message. If you have received this in error, please notify the sender
immediately by return email and promptly delete this message and its attachments from your computer system.





