INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NASHVILLE

161 Charter Place
Lavergne TN, 37086
PAGE 1 (615) 793-5600 Fax: (615) 793-5610
www.mcmahontrucks.com
SERVICE ADVISOR: 6517 PETER WISE

INVOICE

3
FRANKLIN EXPRESS

CELL:

MAKE/MODEL SERIAL NUMBER LICENSE MILEAGE TAG
16 | MACK CXU613 M744/M74 * 338892/338911 F_
DEL DATE FLEET # PROMISED ) RATE PAYMENT INV_DA
26MAY15 DIJO1JAN16 12:00 29NPOV19 155.00| IBS 26NOV19
R.O. OPENED READY NOTE:

11:25 01NOV19 ]13:27 26NOV19

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

B NO PROBLEM DESCRIPTION
1 no repair on this line

1662 CPRM
5006 CPRM
1577 CPRM
0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

TECH 1577 (XY73458)
11/4/19
-Pulled Truck in Shop
-Truck stayed in Gear like Clutch would not Disengage
-Tried Selecting Neutral on Gear Selector and Truck would not shift
to Neutral
-Connected Mack PTT and Reviewed DTCs
-Printed DTC List and place in Repair Order
-Used Guided Diagnostics and performed tests
-Performed Clutch Wear Test, Clutch Cylinder Test, and Clutch Drag
Tests
-All Tests Passed
-Printed Test Results and placed in Repair Order
-Used Switch monitoring with PTT and checked Brake Switch
-Brake Switch working Normally
-Checked External Transmission Air Lines for Leaks
-No Leaks Found
-Checked Connectors for Damage
-No Damage found
-Started eService Case for further Diagnostics
-Waiting on Response from eService
-Parked Truck on Lot (Assigned By Matthew Perry)
khkhkkhkkhkhkhkkhkkhkkhkhkrhkhkhkhkhkhkhkhkhkhkhkhhkhhkhkhkhkhhdhkhdhhhhhrdhhkhkhkkhhkhkhkhkikik
C** 04CLUTCHCYL - REPLACE CLUTCH CYLINDER--MDRIVE/ISHIFT
CAUSE: DEFECTIVE CLUTCH CYLINDER LEAKING
4134030205 CLUTCH CYLINDER, REPLACEMENT

Disclaimer of Warranties DESCRIPTION TOTALS

Any warranties on the products sold herein are

thooge tmaciée IIby hgweb manufg:;t]xrea_ t:f_ mo:‘el LABOR AMOUNT
products. Seller hereby expressly disclaims

warranties either express or implied, including any | _PARTS AMOUNT

implied warranties of merchantability or fitness
mucl e!mns for a particular purpose (regarding any products CORE CHARGES
or services provided, unless otherwise indicated

! A h ~ | SUBLET AMOUNT
on the service repair order). This dealership
NASHVILLE neither assumes nor authorizes any other person | MISC. CHARGES
:geassgme ;or itidany (I)Igb::lgy o ohrvesaon #Il’tln TOTAL CHARGES
sale of said products or services. This
161 Charter Place ?isclaimer by rtfr'le dealershipfinﬂ:\o way ﬁ;rec%uts tpe L ESS INSURANGE
erms or performances of the manufacturer's
Lavergne TN, 37086 wartanty.
(615) 793-5600 Fax: (615) 793-5610 SALES TAX
www.mcmahontrucks.com CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY


Natosha McKnight
FOIA LONG RED


3
FRANKLIN EXPRESS

CELL:

INVOICE

PAGE 2

NASHVILLE

161 Charter Place
Lavergne TN, 37086
(615) 793-5600 Fax: (615) 793-5610
www.mcmahontrucks.com
SERVICE ADVISOR: 6517 PETER WISE

MAKE/MODEL SERIAL NUMBER LICENSE MILEAGE TAG
16 | MACK CXU613 M744/M74 * 338892/338911 F_
DEL DATE FLEET # PROMISED [ RATE PAYMENT INV. DA
26MAY15 DIO1JAN16 12:00 29NOV1S 155.00] IBS 26N0OV19
R.O. OPENED READY NOTE:
11:25 01NOV19 ]13:27 26NOV19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1662WFCLS8 (N/C)
6084WFCLS8 (N/C)
1577WFCLS8 (N/C)
5006WFCL8 (N/C)
1 20992763 4134053-008-019:MACKX AIR HOSE (N/C)
1l 23417527 4134023-001-026:MACKX CYLINDER (N/C)
CORE CHARGE W (N/C)
2 1000*AFROA053* ANTI-FREEZE ROAD CHOICE (N/C)
1700160301 DIAGNOSTIC TIME
1577WFCLS8 (N/C)
FC: PART#: 23417527 COUNT:
CLAIM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
(TechID:_XY73458) (TECHID:_XY82567) (TechID:_XY57478)
(TECHID: 6084)
(MASTER TECH XV83470)
11/4/19
-Pulled Truck in Shop
-Truck stayed in Gear like Clutch would not Disengage
-Tried Selecting Neutral on Gear Selector and Truck would not shift
to Neutral
-Connected Mack PTT and Reviewed DTCs
-Printed DTC List and place in Repair Order
-Used Guided Diagnostics and performed tests
-Performed Clutch Wear Test, Clutch Cylinder Test, and Clutch Drag
Tests
-All Tests Passed
-Printed Test Results and placed in Repair Order
-Used Switch monitoring with PTT and checked Brake Switch
-Brake Switch working Normally
-Checked External Transmission Air Lines for Leaks
Disclaimer of Warranties DESCRIPTION TOTALS
Any warranties on the products sold herein are
those made by the manufacturer of those [ LABOR AMOUNT
McMahon |55 srraana
Implied warranties of merchantabi or fitness CORE CHARGES
TRUCK CENTERS  |oonmr pms o = pecs |
NASHVILLE heither assumes ot authorizes any other person | MISC. CHARGES
:ge ass;me ;or ltAdany (I)lgb::lgy in connection v1g|rt1n
161 Charter Place disclasimgr gy nﬁgl deglrers‘aip in tr)ifo wsrgcn g?f%cts thlz TOTAL CHARGES
Lavergne TN. 37086 terms t;)r performances of the manufacturer's | LESS INSURANCE
14 warranty.
(615) 793-5600 Fax: (615) 793-5610 SALES TAX
www.mcmahontrucks.com CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



NASHVILLE

3

FRANKLIN EXPRESS INVOICE
161 Charter Place
Lavergne TN, 37086
PAGE 3 (615) 793-5600 Fax: (615) 793-5610

www.mcmahontrucks.com
SERVICE ADVISOR: 6517 PETER WISE

CELL:

MAKE/MODEL SERIAL NUMBER LICENSE MILEAGE TAG
16 | MACK CXU613 M744/M74 * 338892/338911 F_
DEL DATE FLEET # PROMISED ) RATE PAYMENT INV_DA
26MAY15 DIJO1JAN16 12:00 29NPOV19 155.00| IBS 26NOV19
R.O. OPENED READY NOTE:
11:25 01NOV19 [13:27 26NOV19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

-No Leaks Found

-Checked Connectors for Damage

-No Damage found

-Started eService Case for further Diagnostics

-Waiting on Response from eService

-Parked Truck on Lot (Assigned By Matthew Perry)

TECH 1577 (XY73458)

11/14/19

-Pulled Truck in Shop

-Started testing recommended per eService

-Connected Mack PTT

-Performed PWM Clutch Test

-Test Failed

-During Test, Air can be heard leaking and visually coming from

Inspection Hole on Bell Housing on front of Transmission

-Transmission will need to be removed and inspected for Faulty

Clutch or Air Line

-Disconnected Mack PTT

-Updates eService with findings

-Parked truck on Lot

-Waiting on Response from eService with further instructions
(Assigned By Matthew Perry)

Tech 1662 removed transmission

Tech 1662 replaced the clutch cylinder and installed trans back

into truck. 11/22/19

Tech 1662 calibrated the truck successfully 11/23/19

TECH 6084

- GOT COOLANT FROM PARTS, FOUND TRUCK, FILLED CHECK UNIT OF

COOLANT. CLOSED HOOD, GAVE RO BACK TO FOREMAN PUT KEYS IN RO.

1725

Took truck on R/T. During R/T put truck through Highway operation

and city operation. All checked good.

L o

D Moved to: 112348SNVC Line: A

Disclaimer of Warranties DESCRIPTION TOTALS
Any warranties on the products sold herein are
thooge tmaciée IIby hgweb manufg:;t]xrea_ t:f_ mo:‘el LABOR AMOUNT
products. Seller hereby expressly disclaims
c a 0“ warlrarcmjties eith?y expl;ess or me{iegiitwcludir%? any |_PARTS AMOUNT
implied warranties of merchantabiiity or fitness
TRUCK CENTERS | oo pumoss oomng ay procucs | 23R= el
or services provided, unless otherwise indicate
on the service repair order). This dealership SUBLET AMOUNT
NASHVILLE neither assumes nor authorizes any other person | MISC. CHARGES
:geassgme ;or nidany (I)Igb::lgy o ohrvesaon ¥I|’t1n TOTAL CHARGES
sale of said products or services. This
161 Charter Place ?isclaimer by rtfr'le dealershipfinﬂ:\o way ﬁ;rec%uts tpe L ESS INSURANGE
erms or performances of the manufacturer's
Lavergne TN, 37086 wartanty.
(615) 793-5600 Fax: (615) 793-5610 SALES TAX
www.mcmahontrucks.com CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



NASHVILLE

161 Charter Place
Lavergne TN, 37086
PAGE 4 (615) 793-5600 Fax: (615) 793-5610
www.mcmahontrucks.com
SERVICE ADVISOR: 6517 PETER WISE

INVOICE

3
FRANKLIN EXPRESS

CELL:

MAKE/MODEL SERIAL NUMBER LICENSE MILEAGE TAG
16 | MACK CXU613 M744/M74 * 338892/338911 F_
DEL DATE FLEET # PROMISED ) RATE PAYMENT INV_DA
26MAY15 DIJO1JAN16 12:00 29NPOV19 155.00| IBS 26NOV19
R.O. OPENED READY NOTE:

11:25 01NOV19 ]13:27 26NOV19

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
SPO Moved to: 112348SNVC Line: A

99ISPLT (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

L G

*%% THE FOLLOWING WORK NOT DONE-TRANSFERRED TO R_ * K K
D Moved to: 112348SNVC Line: A

EST: 3,489.59 21NOV19 08:03 SA: 6517

PEDAL TO THE FLOOR WONT GO IN ** THANK YOU FOR YOUR BUISNESS **
GEAR/ STICKS IN G EAR/ BOTH

INTERMITTEN FOR IBS CUSTOMERS FOR MVP CUSTOMERS:
REMIT TO: REMIT TO:
INTERSTATE BILLING SVC| N.AMERICAN TRANS SRV
P.O. BOX 2208 P.O. BOX 7247-6171

DECATUR, AL 35609-2208| PHILADELPHIA,PA 19170

Disclaimer of Warranties DESCRIPTION TOTALS
Any warranties on the products sold herein are
thooge tmadée IIby h;heb manufacnlxre%_ olf_ moglel LABOR AMOUNT 0.00
products. Seller hereby expressly disclaims
a n warlrar&ties eith?r express or me{ieg,l includir%% any [ _PARTS AMOUNT 0.00
implied warranties of merchantability or fitness
TRUCKCENTERS |7 s i [ cow o c.00
or services provided, unless otherwise indicate
on the service repair order). This dealership SUBLET AMOUNT 0.00
NASHVILLE neither assumes nor authorizes any other person | MISC. CHARGES 0.00
:geassﬁme §°r “‘aany gbggy o “oervces 4":1" TOTAL CHARGES 0.00
sale of said products or services. This .
161 Charter Place disclaimer by the dealership in no way affects the
Lavergne TN, 37086 terms t;)r performances of the manufacturers | LESS INSURANCE 0.00
warranty.
(615) 793-5600 Fax: (615) 793-5610 SALES TAX 0.00
www.mcmahontrucks.com CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY





