INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(§)

Corpus Christi
FRENCH ELLISON p—
1 4/10/2020 2:49:16PM

1313 Corn Products Rd. Date / Hour

Truck Center o= | romow
(361)289-2181 .

A CSM Company Customer:

Branch:

Pharr | Corpus Christi | Laredo | San Antonio

Page 1 of 2
Bill To: Ship To: SAN PATRICIO COUNTY PCT #3
119 N ATASCOSA ST

Madison, WI 00000 MATHIS, TX 783682208
Customer P/O: I House origR/o: |l  Completion Date:  4/3/2020
Unit Number: [Jj Model Year: 2016 Make/Model: Mack [
Type: TRUCK VIN: _ Meter: 111223 Miles
In-Service Date: 04/24/2015 ECM Reading: 7146
Task: 1 023 Clutch - Service/Repair Department: SERVICE

Complaint: BRAKE LOCKING UP- LOCKS UP ON FIRST ATTEMPT TO STOP. ONCE UNIT STOPPED AND BEGINS TO ROLL AGAIN, BRAKES WORK NORMALLY.

DRIVER NOT SURE WHICH WHEEL(S) ARE LOCKING UP. OBSERVER SAW LEFT FRONT WHEEL LOCK UP ONCE..
Cause: FAILED CLUTCH CYLINDER

Correction: HOOKED UP LAPTOP TO CHECK FAULT CODES. ONLY ACTIVE FAULT RELATED TO THIS ISSUE IS FOR THE BRAKE SWITCH. CHECKED
OPERATION OF BRAKE SWITCH AND IT WORKS LIKE IT SHOULD. UPDATED VECU AND CREATED ESERVICE CASE TO GET ASSISTANCE.
VERIFIED AIR PRESSURE AT THE AIR FITTING AT THE CVU TO BE 120 PSI. R&R AIR FITTING BUT SAME ISSUE PERSISTED. R&R THE BRAKE
PRESSURE SWITCH FOR THE LIGHTS AND TEST DROVE; SAME ISSUE. R&R THE TECU, CALIBRATED AND TEST DROVE; SAME ISSUE. REMOVED
THE TRANSMISSION AGAIN AND CHECKED THE CCA, CLUTCH AND FLYWHEEL. R&R CCAAND TEST DROVE; ISSUE RESOLVED.
CAUSAL PART NO. 23417527
4134-03-02-05: 4.20; CLUTCH CYLINDER, REPLACEMENT
4319-03-02-03: 5.20; TRANSMISSION, ECU, REPLACEMENT
1700-16-03-01: 4.00; DIAGNOSTIC TIME
3646-03-02-58: 0.40; PRESSURE SWITCH, STOP LIGHT, REPLACEMENT

TOTAL: 13.80
e-service 4 S
c,amNo. R

Supp.  Part Description / Ref Number um Quantity
85013227-C CONTROL MODULE, EXCH-Core EA -1.0
23417527-C CLUTCH CYLINDER CORE EA -1.0
20785252 KIT 4326 EA 1.0
21244695 GASKET 4326 EA 1.0
223035-990 CHV MULTIGEAREXTEP-5 75W90 LB 4.0
23417527 CLUTCH CYLINDER EA 1.0
23417527-C CLUTCH CYLINDER CORE EA 1.0
25165995 SWITCH PRESSURE EA 1.0
85013227 CONTROL MODULE, EXCH EA 1.0

85013227-C CONTROL MODULE, EXCH-Core EA 1.0
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Corpus Christi
FRENCH ELLISON J—
:49:16PM

1313 Corn Products Rd. Date / Hour:
Tr“‘ k ce n'e r Corpus Christi, TX 78409 Repair Order.
(361)289-2181
A CSM Company Customer: .
Branch: CC

Pharr | Corpus Christi | Laredo | San Antonio

Page 2 of 2
Bill To: Ship To: SAN PATRICIO COUNTY PCT #3
119 N ATASCOSA ST
Madison, WI 00000 MATHIS, TX 783682208
Customer P/O: JSALAZAR House Orig R/O: 108479 Completion Date:

DISCLAIMER OF WARRANTIES: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all
warranties, either express or implied, including any implied warranties of merchantability or fitness for a particular purpose, and the seller neither assumes nor
authorizes any other person to assume for it any liability in connection with the sale of said products. Any limitation contained herein does not apply where
prohibited by law.

| HEREBY AUTHORIZE the above repair work to be done along with the necessary materials. You and your employees may operate above vehicle for
purposes of testing, inspection, or delivery at my risk. An express mechanic's lien is acknowledged on above vehicle to secure the amount of repairs thereto.
You will not be held responsible for loss or damage to vehicle or articles left in vehicle in case of fire , theft, accident or any other cause beyond your control or
for any delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. Buyer shall not be entitled to recover from the
selling dealer any consequential damages, damages to property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental
damages.

NOTICES: You are entitled to inspect or receive any components, parts or accessories replaced or removed by the shop. There is a charge for Shop Supply
Fees for technical service supplies and for the legal disposal of hazardous waste which is not itemized on your repair order. The charge will be 8% of the
total labor to a maximum of $1,000.

Notice Pursuant to 70.001 Texas Property Code: | am the person or an agent acting on behalf of the person who is obligated to pay for the repair of the motor
vehicle subject to the repair contract. | understand that this vehicle is subject to repossession in accordance with 9.609 Texas Business and Commerce Code
if a written order for payment for repair on the vehicle is stopped, dishonored because of insufficient funds, no funds, or because of the drawer or maker of
the order has no account or the account on which it is drawn has been closed.

SIGNATURE OF PERSON RESPONSIBLE OR AGENT FOR PERSON RESPONSIBLE

PLEASE PRINT NAME DATE






