INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

BANGOR
CU?TOMER #: - Truck & Trailer Sales, Inc.

UNIT# 2245 Odlin Road - Hermon, ME 04401
H.O. B INC WARRANTY 800-649-0778 - 207-947-0778
Fax 207-947-2412
349 COLDBROOK ROAD : ol BBt o
PO BOX 249 :
PAGE 1 [F~oPEITRUCKS @ Reitnouer—
: : : SERVICE ADVISOR: 3130 CHRIS WENTWORTH
B VIN LICENSE MILEAGE INFOUT [ TAG
355 13 | MACK CXU613 133382/133382 _
DEL DATE PROD. DATE | WARR. EXP. PROMISE - RATE PAYMENT INV. DA

26DEC12 DI 23:00 30JUL1S - 0.00/ CHG 12AUG14

R.O. OPENED READY OPTIONS: STK:1451

07:12 30JUL14 |14:31 12AUGl4
LINE OPCODE TECH TYPE HOURS LIST NET TOTATL
A CLUTCH SEEMS TO BE STAYING ENGAGED WHEN APPLYING BRAKES / KEEPS

PUSHING TRUCK WHEN COMING TO A STOP
CAUSE: Clutch control solenoid

M MISC REPATIR
WMCK 5.50 544 .50 544 .50
1 21935705 SOLENOID VALVE 420.98 273.64 273 .64
210459 27364 TPARTS
" . 20100 54450 TLABOR

ead codes. Found 1:active cliutch control code and 2
inactive clutch codes. Troubleshot the 27 code as ' actlve as it had the
most counts, plus it was. actlve"when I started: Got a‘no: :fault found
conclusion twice. Suspected a b‘ CVU valve. Put in eservide: case,
1-2850471171. Road tested.with & loaded trailer to get code active. Was
able to briefly get code’ actlve, Got response ‘back fromieservice.
Installed a test CVU and calibratéd the clutchT "Road: tested heav1ly
with a loaded trailer, went good. Reported results of 26 fault this
trip. Got ok for CVU replacement. Replaced the test cvu with new cvu.
Calibrated the clutch:and.road:tested: again with:a 1oaded traller No

further issues. Cleared codesiTallFis walls
'k‘k**********‘k*******************************

5 [ rL2s1ER
CAUSE: Recall

M MIS RO .
MCK 70.30
1 22136513 FLASHER

'29.70 29.70
i25.14 25.14

Tog3g™ 2514 TDARTS:
700 2970 TLABOR

133382 Replaced flasher per recall.
kExkkhkhhhhkhkbAhkdhhddhhhhhhhdadrhddhdrrddddddrdhdhhkdddhkitrthkhi
C SC0370 COTTER PIN
CAUSE: Recall
M MISC REPAIR .

3148 WMCK 0.50 49.50 49.50
0 TPARTS
TERMS: DUE UPON PRESENTATION. LATE CHARGE OF 18% PERYEAR STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CHARGED AT 1%4% PER MONTH ON THE UNPAID BALANCE AFTER 30 The faclory warranly constilules all

DAYS. CUSTOMER SHALL PAY ALL COLLECTION COSTS, ATTORNEY FEES | of the waranies wih respect to | LABOR AMOUNT

the sale of this itermViems. The
AND ALL OTHER EXPENSES INCURRED TO COLLECT PAST DUE BALANCES. Seller hereby e:gre;,stry disclaims all PARTS AMOUNT

warranties €ex| s ar
implied, including any?minwed GAS, OlL, LUBE

warranty of merchantability or SUBLET AMOUNT
fitness for a particular purpose.

7 Seller  neither  assumes  nor MISC./ENVIR.CHARGES
M %&‘ aulhorizes any other person to

assume for it any labiily in TOTAL CHARGES

acti vith  th ale {hi
70‘& W fomiome 8 sale ol NS T e SUNTS
SALES TAX

gmm./ CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

WARRANTY COPY
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BANGOR

Truck & Trailer Sales, Inc.
2245 Odlin Road + Hermon, ME 0440}
800-649-0778 - 207-947-0778
Fax 207-947-2412
www.bangortrucks.com

Reilniouer _

ALUWRNUM FLATDZO TRAILIXS

SERVICE ADVISOR: 23130 CHRIS WENTWORTH

..... VIN LICENSE MILEAGE IN/ OUT TAG
355 13 | MACK CXU613 133382/133382_
DEL DATE PROD. DATE | WARR. EXP. PROMISE ; RATE PAYMENT INV. D
26DEC12 DI 23:00 30JUL15 i 0.00| CHG 12AUG14
R.O. OPENED READY OPTIONS: = STK:1451
07:12 30JUL14 J14:31 12AUGl4
LINE OPCODE TECH TYPE HOURS L.IST NET TOTAL
125 4950 TLABCR
133382 3148 inspected the pins/clips. all intact
I E R A S LSRN S TR R R E R R S XS SRR SR LT S R R AR R R T RS LR EE TR LR
ENG HRS = 3990
COST, SALE, & COMP TQTALS 433508 92248 9
TERMS: DUE UPON PRESENTATION. LATE CHARGE OF 18% PERYEAR STATEMENT OF DISCLATMER DESCRIPTION TOTALS
CHARGED AT 1%% PER MONTH ON THE UNPAID BALANCE AFTER 30 The factory. warranty ¢ o AESH AR
DAYS. CUSTOMER SHALL PAY ALL COLLECTION COSTS, ATTORNEY FEES | of the wauantes with respest lo A 623.70
AND ALL OTHER EXPENSES INCURRED TO COLLECT PAST DUE BALANCES. '“Seﬁlef“h'gmgy this ftemiems. The | "PARTS AMOUNT 298.78
parmnies tver st sy [ (GAS,OL, LUBE 0.00
warranly  of merchantabi lity or SUBLET AMOUNT 0.00
filness for a paricular purposa. -
7 Seller  neither  assumes  nor MISCJENVIR.CHARGES 0.00
é'a"é authorizes any other person to
:2’5 “ assuma fwwn: l:ny habili ﬂ:rsm TOTAL CHARGES 922 .48
70»“& W Hemfiems. ¢ s o T I hiscouNTs 0.00
SALES TAX 0.00
gmm 7 CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 9272 A8

WARRANTY COPY





