INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

p— ©

CUSTOMER #: -

unIT# [

4747 NE 14th Street 1105 E. Anthony Street

ACCOUNTING pes Moines, lowa 50313 Carroll, lowa 51401
CASEY'S SERVICES CO 03839335 S15 20 i
1 SE CONVENIENCE BLVD www.housby.com HOUSBY www.housby.com
ANKENY, IA 50021-9672 PAGE 1
HOME : 94
BUS : CELL: SERVICE ADVISOR: 597 JORDAN LOEBIG
CO MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL. DATE PROD. DATE| WARR. EXP. PROMISE RATE PAYMENT INV. D,
10DEC12 DO 02:00 15JAN14 . CHG 06FEB14
R.O. OPENED READY OPTIONS: SOLD-STK: DLLR:D880
15JAN14 O06FEB14
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A TRUCK ACTS LIKE TRANSMISSION IS POPPING IN AND OUT OF GEAR. CUSTOMER
STATES SMELLS LIKE ITS BURNING UP
CAUSE: CLUTCH
312DP43 UTCH ASSEMBLY - REPLACE
WMAC 6.49 0.78 18497 8528 85.28 85.28
WMAC 18.78 2.26 53523 24678 246.78 246.78
WMAC 1.25 0.15 3563 1642 16.42 16.42
WMAC 2.85 0.34 6840 3745 37..45 37.45
WMAC 0.62 0.07 1488 814 8.14 8.14
WMAC 1.05 0.13 2310 1379 X309 13.79
WMAC 1.31 0.17 2293 1724 17.24 17.24
32.35 3.90 88514 42510 b 425.10 425.10
313KC43 UTCH CYLINDER - REPLACE
iWMAC 0.00 4.10 0 44690 446.90 446 .90
212JJ374 AL, CRANKSHAFT REAR OIL (TRANS.
REM ) - REPLACE
WMAC 0.00 0.60 0 6540 65.40 65.40
320TC43 TRANSMISSION ASSEMBLY - REELACE
WMAC 0.00 5.10 0 55590 b5y 5S4 555590
200EA0O0GT ENGINE ASSEMBLY (SERVICE CHECKS AND
REPAIR) - DIAGNOSE - TROUBLESHOCTING
SERERE SRERIRAERE W gnessns SN, B - 21800 218.00 218.00
101AA0A00 VEHICLE (OPERATIVE) - TAKE CHARGE
601 WMAC 0.00 0.30 0 3270 32.70 32:.70
101TA0002 VEHICLE OPERATION - ROAD TEST (SHORT) -
DRIVE VEHICLE
192 WMAC 0.00 0.50 0 5450 54.50 54.50
1 21459173 CLUTCH 54552 70918 0 1091.04 709.18 709:.:18
1 21844678 DISC 44816 58261 0 896.32 582.61 582.61
CORE CHARGE W 15000 15000 150.00 150.00
2 990818 STUD 258 336 0 2.58 1.68 3.36
2 971098 NUT 82 106 0 0.81 0..53 1.06
12 984758 FLANGE SCREW 1656 2148 0 2.6 Al i) 21.48
1 21580977 CYLINDER 76100 98930 0 1522:.00 989.30 989.30
DISCLAIMER ~ OF WARRANTIES:  Any |Nomaterlto b remed wihout aur permision, |- t2ie o
warranties on the products sold hereby are : LS e ;
those made by the pmanufacturer. The geller, sl g ?]f,?dﬁ,yg "g;farg‘gf"gxecnﬁﬁg‘;miofg%:‘;‘;’;‘;g PARTS AMOUNT
HOUSBY MACK, INC. hereby expressly |will not be refunded after 10 days. No retums on| GAS, OIL, LUBE
disclaims all warranties, either express or |€lecirical parts. —Any freight charges on[—gi R =T aANMOUNT
implied, including any implied warranty of :g;:,f;}g}g’;;%"” HOSF RS MW CAROmeTS NG CIARCES
merchantability of fitness for a particular -
purpose, HOUSBY MACK, INC. neither [TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES
assumes nor authorizes any other person to |EER MONTH may be added to all Past Due| LESS INSURANCE
&s::r;g cIfoga:td ;rgg uI::aé)ility in connection with ’ SALES TAX
SR X THIS AMOUNT

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C

ACCOUNTING COPY
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CUSTOMER #: -

unIT# [

4747 NE 14th Street

©

1105 E. Anthony Street

ACCOUNTING pes Moines, lowa 50313 Carroll, lowa 51401
CASEY'S SERVICES CO B v .o
1 SE CONVENIENCE BLVD www.housby.com HOUSBY  www.housby.com
ANKENY, IA 50021-9672 PAGE 2
HOME :
BUS : 8 SERVICE ADVISOR: 597 JORDAN LOEBIG
[5e) /MODEL VIN LICENSE MILEAGE IN/ OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL. DATE |PROD. DATE| WARR. EXP. PROMISE RATE PAYMENT INV. D
10DEC12 DD 02:00 15JAN14 . CHG 06FEB14
RO. OPENED READY OPTIONS.  SOLD-STK: DLR:D880
15JAN14 06FEB14
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LITST NET TOTAL
CORE CHARGE W 40000 40000 400.00 400.00
1 20483426 SEALING RING 1610 2093 0 32..20 20.93 20.93
14 21344746 SCREW 2408 3136 0 3.44 2.24 31.36
1 20441481 CRANKSHAFT
SEAL 4412 5736 0 88.24 57.36 57.36
1 5166*26630*
PRO-STRENGTH BRAKE CLEAN 299 389 0 5.98 3.89 3.89
1 20497205 GASKET 534 694 0 10.68 6.94 6.94
1 20785252 KIT 16277 21160 0 325.54 211.60 211.60
1 21244695 GASKET 1060 1378 0o 2120 13.78 13.78
1 20515114 ELBOW NIPPLE 1023 1330 0 20.46 13.30 F3030
2 21866819 O-RING 316 410 0 3.16 2.05 4.10
1 20992763 HOSE 2929 3808 0 58.58 38.08 38.08
12 25164660 CLAMP 528 684 0 0.88 0.57 6.84
6 85111057 TRANS OIL SYN. 15330 19932 0 51.10 33.22 199.32
1 25037462 FITTING 223 290 0 4.46 2.90 2.90
1 25091682 FITTING 179 233 0 3.58 238 2.33
1 25087188 FITTING 551 716 0 11.02 7.16 7.16
5 25164660 CLAMP 220 285 0 0.88 0.57 2.85
2 85133971 KIT 2336 3036 0 23 71 15.18 30.36
FC: PART#: 21459173 COUNT: 282699 351009 TPARTS
CLAIM TY ~: e
AUTH CODE:

TLABOR

351 HOOKED UP LAP TOP PRINTED CODES HAD CODES FOR CLUTCH
AGE REMOVED TRANS FILL PLUG SMELLS LIKE OIL IN CASE FOUND OIL
DRIPPING OUT OF BELL HOUSING REMOVED PLUG FROM TURNING TOOL HOLE BAD
BURNED SMELL REMOVED TRANS FOUND LOOKS LIKE CLUTCH CLY. HAD BEEN HOT
AND CLUTCH MATERIAL ON FLY WHEEL HOUSING.
MEASUREMENT FORSO MEASURED INPUT SHAFT ENDPLAY AND REPLIED BACK TO

E-SERVICE. HAD NO ENDPLAY.

364 E-SERVICE WANTED ENDPLAY

362 PULLED CLUTCH AND FLYWHEEL FOUND REAR

MAIN CRANK SEAL WAS NOT LEAKING CLEANED HOUSING UP 192 PLACED
TRANSMISSION UP ON A CART, PERFORMED REMOVE CONTROL HOUSING BY AIR

SHIFT. PLACED DOWEL PINS IN AND LIFTED CONTROL HOUSING

OUT. ROTATED

DISCLAIMER OF WARRANTIES: Any
warranties on the products sold hereby are
those made by the manufacturer. The Seller,
HOUSBY MACK, INC. hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability of fitness for a particular
purpose, HOUSBY MACK, INC. neither
assumes nor authorizes any other person to
assume for it any liability in connection with
the sale of said products.

No material to be retumned without our permission.

DESCRIPTION

TOTALS

Claims or returns must be made within ten days
accompanied by this invoice. Retumns are subject
to 15% handling charge. Exchange core deposits
will not be refunded after 10 days. No retums on
electrical parts. Any freight charges on
emergency/special order parts are customers
responsibility.

TERMS: NET 10th A Late Charge of up to 1%%
PER MONTH may be added to all Past Due
Balances.

CUSTOMER
SIGNATURE X

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C

ACCOUNTING COPY



custonzz +: [N -
unIT# [
ACCOUNTING  pod moines. lows 50313 " Cartoi, lowa 31401
CASEY'S SERVICES CO B o . pEmEE
1 SE CONVENIENCE BLVD www.housby.com HOUSBY  www.nousby.com
ANKENY, IA 50021-9672 PAGE 3
HOME : 94
BUS: CELL: SERVICE ADVISOR: 597 JORDAN LOEBIG
CO MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL DATE | PROD. DATE| WARR EXP. PROMISE j RATE PAYMENT INV_D
10DEC12 DO 02:00 15JAN14 CHG 06FEB14
R.O. OPENED READY OPTIONS.  SOLD-STK: DLR:D880
15JAN14 06FEB14
LINE OPCODE TECH TYPE A/HRS S/HRS __ COST SALE _ COMP LIST NET TOTAL

MAIN SHAFT DIDN'T SEE ANYTHING WRONG WITH INSIDE, CHECKED SLIDING
CLUTCHES ON ALL GEARS THEY ALL LOOK GOOD, OIL SMELLS OK. LIFTED TRANS
UP TO A 45* ANGEL SO I WOULDN'T LOSE ANY OIL. PULLED AIR CLUTCH
CYLINDER OFF, DIDN'T SEE INPUT SHAFT SEAL LEAKING. REMOVED COUNTER
SHAFT BRAKE OR AXLE BRAKE OFF, THIS GASKET IS WHAT WAS LEAKING. DISC
LOOK GREAT. MADE A PARTS LIST A GOT PARTS ORDERED. REMOVED REAR CRANK
SEAL AND REPLACED WITH NEW WASN'T GOING TO TAKE CHANCE. CHECKED DEPTH
OF SEAL FOR FLYWHEEL CLEARANCE, IT IS WITHIN SPEC. INSTALLED FLYWHEEL
AND TORQUED BOLTS TO SPEC. THEN BOLTED NEW CLUTCH AND PRESSURE PLATE
IN, TORQUED BOLTS TO SPEC. 192 INSTALLED NEW GASKET ON COUNTER SHAFT
BRAKE THEN TORQUED BOLTS. INSTALLED NEW CLUTCH CYLINDER ASSEMBLY, THEN
INSTALLED NEW HOSE IN THROUGH TRANS CASE THEN PUT CLUTCH CYLINDER
CONTROL VALVE. THEN JACKED UP TRANS AND SET FLAT ON TABLE, -ADDED FLUID
TO IT WHILE TOP WAS OFF IT'S A LOT EASIER. THEN INSTALLED CONTROL
HOUSING, THEN REPAIRED THREADS IN AIR SUEPLY LINE HOLE IN TCM. WAS ABLE
TO FIX IT AND THEN BOLTED TCM ON TOP, TORQUED ALL BOLTS TO SPEC.
STABBED TRANS IN TRUCK BOLTED ALL THE BELL HOUSING BOLTS UP AND PUT ALL
THE LOWER BATTERY CABLE BRACKETS ON. THEN PUT TRANSMISSION COOLER LINES
ON. WHAT'S LEFT TOP TWO CABLE BRACKETS, HARNESS, AIR LINE AND DRIVE
LINE, THEN CALIBRATE CLUTCH AND TRANS. 601 FINISHED PUTTING REST OF
BRACKETS, WIRING PLUGS AND TIED AND WIRING. PUT FLOOR BACK IN. AND PUT
DRIVESHAFT ~°~ 7 ~°°., -~~~ =7— 7777 =7°7° = LEVEL GROUND, AIRED UP TANKS
WITH SHOP AIR, SET TRANSMISSION AIR TANK AT 140 PSI. THEN WENT INTO
V-CADS PRO BUT BATTERIES WERE LOW. PUT CHARGER ON THEN SYSTEM WORKED.
CLEARED CODES THEN WENT INTO TRANS TO RECALIBRATE NEW CLUTCH, THEN
CONTROL HOUSING. SYSTEM SHOWS GREEN LIGHT AND ALL PARAMETERS WERE
WITHIN SPEC. STARTED AND LET RUN FOR ABOUT 5 MIN, TOOK FOR TEST DRIVE
SHIFTED GREAT, CLUTCH WORKS GREAT. PUT ALL WARRANTY PARTS AWAY.

khkkhkkhkkhkkhkhkkhkkhhkhkhkhkhkhkhkdhkhkkhkkdkkhkkhkkhhhkxk

Thank you for your business.
khkhkhkkhkhkhhkhkhdhhkhhhkhkhdhhkdhhhhkhhhdxkx

DISCLAIMER OF WARRANTIES: Any |No material to be retumed without our permission. DESCRIBTION Tores

i Claims or retums must be made within ten days| LABOR AMOUNT
warranties on the prOdUCts sold hereby e accompanied by this invoice. Retumns are subject [TpARTS AMOUNT
those made by the manufacturer. The Seller, [to 15% handiing charge. Exchange core deposits

HOUSBY MACK, INC. hereby expressly |will not be refunded after 10 days. No retums on| GAS, OIL, LUBE

disclaims all warranties, either express or |€lectrical parts. ~Any freight charges on—rErFr MEUNT

implied, including any implied warranty of $g;g°:;}g}',§f;“°'a' RO RS N EAEHORE e prpme——
merchantability of fitness for a particular -

purpose, HOUSBY MACK, INC. neither [TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES

assumes nor authorizes any other person to |EER MONTH may be added to all Past Due) LESS INSURANCE
alances.

assume for it any liability in connection with SALES TAX
the sale of said products. —— PLEASE PAY
SIGNATURE X THIS AMOUNT

Copyrght 2000 ADP, Inc. ~ SERVICE INVOICE #2 XSI2C ACCOUNTING COPY



CUSTOMER #: -

cosronee s -

4747 NE 14th Street

©

1105 E. Anthony Street

ACCOUNTING pes Moines, lowa 50313 Carroll, lowa 51401
CASEY'S SERVICES CO o0 353522 %8 ok . emen,
1 SE CONVENIENCE BLVD www.housby.com HOUSBY www.housby.com
ANKENY, IA 50021-9672 PAGE 4
HOME :
BUS : CELL: SERVICE ADVISOR: 597 JORDAN LOEBIG
CO MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL. DATE PROD. DATE| WARR. EXP. PROMISE RATE PAYMENT INV. D,
10DEC12 DO 02:00 15JAN14 . CHG 06FEB14
R.O. OPENED READY OPTIONS: SOLD-STK: DLLR:D880
15JAN14 O06FEB14
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
01-15-14 19031 20:00 0.98 W 351 A Y
20:30 23:00 250 W 354 A Y
23:15 24:00 Q.15 W 351 A Y
01-16-14 00:00 01:09 1L alss W 35 A
01:09 01:3:0 0.02 W 351 A
15:02 161057 1.09 W 351 A
01-22-14 135107 13:44 0.62 W 364 A Y
01-24-14 09:16 110519 105 W 5112 A Y
20:50 22:05 13, 25 W 202 A ¥
01-29-14 155109 17202 1.88 W 362 A o
1 By e By 18:15 0.97 W 362 A hs
01-31-14 06:58 09:06 2.13 W $92 A ¥
094221 11:30 2 .15 W B2 A
12:24 14:01 162 W 192 A
14:16 16 15 1.98 W 192 A Y
02-04-14 06:56 09:01 2.08 W 192 A Y
0922 1 36 2.23 W 192 A
1232298 14:01 1.64 W 192 A
14:18 16:24 2530 W 192 A
16:15 16:49 057 W 601 A ¥
i TSRS e IS o 601 A
02-05-14 06:52 09:05 2.22 W 192 A Y
09:50 10:28 0.63 W 192 A Y
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
179850 88514 275688 212070
55000 55000 20321 15629
530859 *hkkkhkkk
COST, SALE, & COMP TOTALS 371213 530859 0
. _ - DESCRIPTION TOTALS
Warranfies on the products. sold hereby are |CAMS or Telms must be'Mmade i fen days [ LABOR AOUNT 0.00
those made by the manufacturer. The Seller, |fo 159 ?]':,?dﬁ,yg "c‘;farg‘gf"gxecn‘;ﬁg;miofg%:‘;‘;’;g PARTS AMOUNT 0.00
H_OUSBY MACK, INC. h_ereby expressly wliélc t?i%ta Ibe rpeaflljtr;ded :rl:(;r 1 ge?;xf. ric;‘ arféuer:s gg GAS, OIL, LUBE 0.00
disclaims all warranties, either express or |€ :
implied, including any implied war?anty of :g:;g::ig)i,llif;emal order paris are customers fnllj:é E(IH%?;ZZT 8 - 88
merchantability of fitness for a particular - .
purpose, HOUSBY MACK, INC. neither [TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES 0.00
assumes nor authorizes any other person to |EER MONTH may be added to all Past Due| LESS INSURANCE 0.00
&s::r;g cIfoga:td ;rgg ul:ggility in connection with SALES TAX 0.00
: PLEASE PAY
gIUGSr;rAQI‘%ERFé X THIS AMOUNT 0.00

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C

ACCOUNTING COPY



CUSTOMER #: - -
onr# [ @

1105 E. Anthony Street

4747 NE 14th Street
INVOICE Des Moines, lowa 50313 Carroll, lowa 51401

CASEY'S SERVICES CO B . R
1 SE CONVENIENCE BLVD www_housby.com HOUSBY  www.housby.com
ANKENY, IA 50021-9672 PAGE 1
: SERVICE ADVISOR: 597 JORDAN LOEBIG
/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL DATE | PROD. DATE] WARR EXP. PROMISE ] RATE PAYMENT INV_D,
10DEC12 DO 02:00 15JAN14 CHG 06FEB14
RO OPENED READY OPTIONS.  SOLD-STK: DLR:D880
15JAN14 06FEB14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A TRUCK ACTS LIKE TRANSMISSION IS POPPING IN AND OUT OF GEAR. CUSTOMER
STATES SMELLS LIKE ITS BURNING UP
CAUSE: CLUTCH
CLUTCH ASSEMBLY - REPLACE

WMAC (N/C)
WMAC (N/C)
WMAC (N/C)
WMAC (N/C)
WMAC (N/C)
WMAC e R (N/C)
WMAC (N/C)
CLUTCH CYLINDER - REPLACE
351 WMAC (N/C)
SEAL, CRANKSHAFT REAR OIL (TRANS.
REMOVED) - REPLACE
WMAC (N/C)
TRANSMISSION ASSEMBLY - REPLACE
WMAC _ (N/C)
ENGINE ASSEMBLY (SERVICE CHECKS AND
REPATIR) - DIAGNOSE - TROUBLESHOCTING
WMAC (N/C)
R e ke ey e meaven (CHARGE
WMAC (N/C)
VEHICLE OPERATION - ROAD TEST (SHORT) -
DRIVE VEHICLE
WMAC (N/C)
1 21459173 CLUTCH (N/C)
1 21844678 DISC (N/C)
CORE CHARGE W (N/C)
2 990818 STUD (N/C)
2 971098 NUT (N/C)
12 984758 FLANGE SCREW (N/C)
1 21580977 CYLINDER (N/C)
CORE CHARGE W (N/C)
DESCRIPTION TOTALS

DISCLAIMER OF WARRANTIES: Any |No material to be returned without our permission.

warranties on the products sold hereby are Claims or returns must be made within ten days| LABOR AMOUNT

accompanied by this invoice. Retums are subject

those made by the manufacturer. The Seller, |to 15% handing charge. Exchange core deposits | 1> AMOUNT
HOUSBY MACK, INC. hereby expressly |will not be refunded after 10 days. No retums on| GAS, OIL, LUBE

disclaims all warranties, either express or |€lectrical parts. ~Any freight charges on—rErFr MEUNT

implied, including any implied warranty of emergency/special order parts are customers

L Y responsibility. MISC. CHARGES
merchantability of fitness for a particular e o
purpose, HOUSBY MACK, INC. neither [TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES

assumes nor authorizes any other person to |EER MONTH may be added to all Past Due| LESS INSURANCE
alances.

assume for it any liability in connection with SALES TAX
the sale of said products. o PLEASE PAY
SIGNATURE X THIS AMOUNT

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C CU s T OME R Co P Y



cusTOMER #: [} -
unIT# [
INVOICE Det Momes, low 50313 Gl lows 21407
CASEY'S SERVICES CO B v . e,
1 SE CONVENIENCE BLVD www_housby.com HOUSBY  www.housby.com
ANKENY, IA 50021-9672 PAGE 2
HOME : 94
BUS: CELL: SERVICE ADVISOR: 597 JORDAN LOEBIG
[e) MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL DATE  |PROD. DATE| WARR. EXP. PROMISE . RATE PAYMENT INV_ D,
10DEC12 DD 02:00 15JAN14 . CHG 06FEB14
R O. OPENED READY OPTIONS:  _ SOLD-STK : DLR:D880
15JAN14 06FEB14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 20483426 SEALING RING (N/C)
14 21344746 SCREW (N/C)
1 20441481 CRANKSHAFT SEAL (N/C)
1 5166*26630* PRO-STRENGTH BRAKE CLEAN (N/C)
1 20497205 GASKET (N/C)
1 20785252 KIT (N/C)
1 21244695 GASKET (N/C)
1 20515114 ELBOW NIPPLE (N/C)
2 21866819 O-RING (N/C)
1 20992763 HOSE =  wsgese (N/C)
12 25164660 CLAMP (N/C)
6 85111057 TRANS OIL SYN. (N/C)
1 25037462 FITTING (N/C)
1 25091682 FITTING (N/C)
1 25087188 FITTING (N/C)
5 25164660 CLAMP (N/C)
2 85133971 KIT (N/C)
FC: PART#: 21459173 COUNT:
CLAIM TYPE: 01
AUTH CODE:
PARTS: S TR e e 0.00 TOTAL LINE A: 0.00

84458 351 HOOKED UP LAP TOP PRINTED CODES HAD CODES FOR CLUTCH
SLIPPAGE REMOVED TRANS FILL PLUG SMELLS LIKE OIL IN CASE FOUND OIL
DRIPPING OUT OF BELL HOUSING REMOVED PLUG FROM TURNING TOOL HOLE BAD
BURNED SMELL REMOVED TRANS FOUND LOOKS LIKE CLUTCH CLY. HAD BEEN HOT
AND CLUTCH MATERIAL ON FLY WHEEL HOUSING. 364 E-SERVICE WANTED ENDPLAY
MEASUREMENT FORSO MEASURED INPUT SHAFT ENDPLAY AND REPLIED BACK TO
E-SERVICE. HAD NO ENDPLAY. 362 PULLED CLUTCH AND FLYWHEEL FOUND REAR
MAIN CRANK SEAL WAS NOT LEAKING CLEANED HOUSING UP 192 PLACED
TRANSMISSION UP ON A CART, PERFORMED REMOVE CONTROL HOUSING BY AIR
SHIFT. PLACED DOWEL PINS IN AND LIFTED CONTROL HOUSING OUT. ROTATED
MAIN SHAFT DIDN'T SEE ANYTHING WRONG WITH INSIDE, CHECKED SLIDING
CLUTCHES ON ALL GEARS THEY ALL LOOK GOOD, OIL SMELLS OK. LIFTED TRANS

DISCLAIMER OF WARRANTIES: Any |No material to be retumed without our permission. DESCRIBTION Tores

i Claims or retums must be made within ten days| LABOR AMOUNT
warranties on the prOdUCts sold hereby e accompanied by this invoice. Retums are subject [T5ARTS AMOUNT
those made by the manufacturer. The Seller, [to 15% handiing charge. Exchange core deposits

HOUSBY MACK, INC. hereby expressly |will not be refunded after 10 days. No retums on| GAS, OIL, LUBE

disclaims all warranties, either express or |€lectrical parts. ~Any freight charges on—rErFr MEUNT

implied, including any implied warranty of $g;g°:;}g}',§f;“°'a' RO RS N EAEHORE e prpme——
merchantability of fitness for a particular -

purpose, HOUSBY MACK, INC. neither [TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES

assumes nor authorizes any other person to |EER MONTH may be added to all Past Due) LESS INSURANCE
alances.

assume for it any liability in connection with SALES TAX
the sale of said products. —— PLEASE PAY
SIGNATURE X THIS AMOUNT

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C CUSTOMER COPY



custonzz +: [N -
onr# [ @
INVOICE peswManss, iowa 50313 " Camoi owa 1401
CASEY'S SERVICES CO 00303 612 5152062060 . JgmEse,
1 SE CONVENIENCE BLVD www_housby.com HOUSBY  wwwhousby.com
ANKENY, IA 50021-9672 PAGE 3
HOME :
BUS: CELL: SERVICE ADVISOR: 597 JORDAN LOEBIG
CO MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL DATE | PROD. DATE| WARR EXP. PROMISE j RATE PAYMENT INV_D
10DEC12 DO 02:00 15JAN14 CHG 06FEB14
R.O. OPENED READY OPTIONS.  SOLD-STK: DLR:D880
15JAN14 06FEB14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

UP TO A 45* ANGEL SO I WOULDN'T LOSE ANY OIL. PULLED AIR CLUTCH
CYLINDER OFF, DIDN'T SEE INPUT SHAFT SEAL LEAKING. REMOVED COUNTER
SHAFT BRAKE OR AXLE BRAKE OFF, THIS GASKET IS WHAT WAS LEAKING. DISC
LOOK GREAT. MADE A PARTS LIST A GOT PARTS ORDERED. REMOVED REAR CRANK
SEAL AND REPLACED WITH NEW WASN'T GOING TO TAKE CHANCE. CHECKED DEPTH
OF SEAL FOR FLYWHEEL CLEARANCE, IT IS WITHIN SPEC. INSTALLED FLYWHEEL
AND TORQUED BOLTS TO SPEC. THEN BOLTED NEW CLUTCH AND PRESSURE PLATE
IN, TORQUED BOLTS TO SPEC. 192 INSTALLED NEW GASKET ON COUNTER SHAFT
BRAKE THEN TORQUED BOLTS. INSTALLED NEW CLUTCH CYLINDER ASSEMBLY, THEN
INSTALLED NEW HOSE IN THROUGH TRANS CASE THEN PUT CLUTCH CYLINDER
CONTROL VALVE. THEN JACKED UP TRANS AND SET FLAT ON TABLE, ADDED FLUID
TO IT WHILE TOP WAS OFF IT'S A LOT EASIER. THEN INSTALLED CONTROL
HOUSING, THEN REPAIRED THREADS IN AIR SUPPLY LINE HOLE IN TCM. WAS ABLE
TO FIX IT AND THEN BOLTED TCM ON TOP, TORQUED ALL BOLTS TO SPEC.
STABBED TRANS IN TRUCK BOLTED ALL THE BEIL HOUSING BOLTS UP AND PUT ALL
THE LOWER BATTERY CABLE BRACKETS ON. THEN PUT TRANSMISSION COOLER LINES
ON. WHAT'S LEFT TOP TWO CABLE BRACKETS, HARNESS, AIR LINE AND DRIVE
LINE, THEN CALIBRATE CLUTCH AND TRANS. 601 FINISHED PUTTING REST OF
BRACKETS, WIRING PLUGS AND TIED AND WIRING. PUT FLOOR BACK IN. AND PUT
DRIVESHAFT BACK IN. 192 SET TRUCK DOWN ON LEVEL GROUND, AIRED UP TANKS
WITH SHOP AIR, SET TRANSMISSION AIR TANK AT 140 PSI. THEN WENT INTO
V-CADS PRO ™77 ~°"7——~77° 7T 7777, 7777 "TARGER ON THEN SYSTEM WORKED.
CLEARED CODES THEN WENT INTO TRANS TO RECALIBRATE NEW CLUTCH, THEN
CONTROL HOUSING. SYSTEM SHOWS GREEN LIGHT AND ALL PARAMETERS WERE
WITHIN SPEC. STARTED AND LET RUN FOR ABOUT 5 MIN, TOOK FOR TEST DRIVE
SHIFTED GREAT, CLUTCH WORKS GREAT. PUT ALL WARRANTY PARTS AWAY.

ko o o o o o o o o o o o
R o o o o

Thank you for your business.
khkhkhkkhkhkkhkhkhkhdhkhkhkkhkhhhdhkhkhhkhhkhhdxkx

DISCLAIMER OF WARRANTIES: Any |No material to be retumned without our permission. DECCRETION IO
: Claims or retums must be made within ten days| LABOR AMOUNT 0.00
warranties on the products sold hereby are |Z .n anieq by this invoice. Retums are subject [BARTS AMGONT
those made by the manufacturer. The Seller, to 15% handling charge. Exchange core deposits 0.00
HOUSBY MACK, INC. hereby expressly |will not be refunded after 10 days. No retums on| GAS, OIL, LUBE 0.00
i i i i electrical parts. Any freight charges on
g:,?&:ggns in(a:II:J d;’;grra:rt‘?s’im‘;liteh: 5 wea)lslParﬁtsys g; emergency/special order parts are customers SUEEEEAMCLINE 0.00
’ L Y responsibility. MISC. CHARGES
merchantability of fitness for a particular - ol Lo L
purpose, HOUSBY MACK, INC. neither |TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES 0.00
assumes nor authorizes any other person to |EER MONTH may be added to all Past Due) LESS INSURANCE 0.00
assume for it any liability in connection with SALES TAX 0.00
the sale of said products. pr—— PLEASE PAY
SIGNATURE X THIS AMOUNT 0.00

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C CUSTOMER COPY



CUSTOMER #: -

cosronee s -

4747 NE 14th Street 1105 E. Anthony Street

©

WARRANTY Des Moines, lowa 50313 Carroll, lowa 51401
CASEY'S SERVICES CO 500383225 $1356 200 i
1 SE CONVENIENCE BLVD www.housby.com HOUSBY www.housby.com
ANKENY, IA 50021-9672 PAGE 1
HOME :
BUS : CELL: SERVICE ADVISOR: 597 JORDAN LOEBIG
CO MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
13 | MACK CXU613 84458/84458 F_
DEL. DATE PROD. DATE| WARR. EXP. PROMISE RATE PAYMENT INV. D,
10DEC12 DO 02:00 15JAN14 . CHG 06FEB14
R.O. OPENED READY OPTIONS: SOLD-STK: DLLR:D880
15JAN14 O06FEB14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A TRUCK ACTS LIKE TRANSMISSION IS POPPING IN AND OUT OF GEAR. CUSTOMER
STATES SMELLS LIKE ITS BURNING UP
CAUSE: CLUTCH
I CLUTCH ASSEMBLY - REPLACE
351 WMAC 0.78 85.28 85.28
192 WMAC 2.26 246.78 246.78
202 WMAC 0.15 16.42 16.42
362 WMAC 0.34 37.45 37.45
364 WMAC 0.07 8.14 8.14
512 WMAC 0.13 X379, 13.79
601 WMAC 0.17 17.24 17.24
- 3.90 425.10 425.10
CLUTCH CYLINDER - REPLACE
WMAC 4.10 446.90 446 .90
SEAL, CRANKSHAFT REAR OIL (TRANS.
REMOVED) - REPLACE
WMAC 0.60 65.40 65.40
TRANSMISSION ASSEMBLY - REELACE
WMAC 5.10 | b5y D6 555590
ENGINE ASSEMBLY (SERVICE CHECKS AND
REPAIR) - DIAGNOSE - TROUBLESHOCTING
R 218.00 218.00
HICLE (OPERATIVE) - TAKE CHARGE
601 WMAC 0.30 32.70 32::70
VEHICLE OPERATION - ROAD TEST (SHORT) -
E VEHICLE
WMAC 0.50 54 .50 54.50
1 21459173 CLUTCH 1091.04 709.18 709.18
1 21844678 DISC 896.32 582.61 582.61
CORE CHARGE W 150.00 150:.:00
2 990818 STUD 2.58 1.68 336
2 971098 NUT 0.81 0..53 1.06
12 984758 FLANGE SCREW 2506 Al i) 21.48
1 21580977 CYLINDER 1522 :00 989.30 989.30
DISCLAIMER ~ OF WARRANTIES:  Any |Nomaterlto b reumed wihout aur permision, |- t2ie o
warranties on the products sold hereby are : TLS e ;
those made by the pmanufacturer. The %Ieller, fo 150 ?]f,?mg,yg "c'ﬁsarg'ev_o'gchgﬁ&mﬁoféedz%ﬁg UL
HOUSBY MACK, INC. hereby expressly |will not be refunded after 10 days. No retums on| GAS, OIL, LUBE
disclaims all warranties, either express or |€lecirical parts. —Any freight charges on—giR =T aAMOUNT
implied, including any implied warranty of fg:?:;g}’,’if;ec'a' RO RS N EAEHORE e prpme——
merchantability of fitness for a particular -
purpose, HOUSBY MACK, INC. neither [TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES
assumes nor authorizes any other person to |EER MONTH may be added to all Past Due| LESS INSURANCE
tahs:l;r;}g Jfo;a:fj :rrgg ul:igility in connection with ’ SALES TAX
SR X THIS AMOUNT

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C

WARRANTY COPY



CUSTOMER #: -

cosronee s -

4747 NE 14th Street 1105 E. Anthony Street

©

WARRANTY Des Moines, lowa 50313 Carroll, lowa 51401
CASEY'S SERVICES CO B v . e,
1 SE CONVENIENCE BLVD www_housby.com HOUSBY  www.housby.com
ANKENY, IA 50021-9672 PAGE 2
HOME :
BUS: CELL: SERVICE ADVISOR: 597 JORDAN LOEBIG
COl MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
13 | MACK CXU613 84458/84458 [r9058
DEL DATE  |PROD. DATE| WARR. EXP. PROMISE RATE PAYMENT INV_ DATE
10DEC12 DD 02:00 15JAN14 . CHG 06FEB14
R.O. OPENED READY OPTIONS: SOLD-STK: DLR:D880
15JAN14 06FEB14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CORE CHARGE W 400.00 400.00
1 20483426 SEALING RING 32.20 20.93 20.93
14 21344746 SCREW 3.44 2.24 31.36
1 20441481 CRANKSHAFT SEAL 88.24 57.36 57.36
1 5166*26630* PRO-STRENGTH BRAKE CLEAN 5.98 3.89 3.89
1 20497205 GASKET 10.68 6.94 6.94
1 20785252 KIT 325.54 211.60 211.60
1 21244695 GASKET 21.20 13.78 19,78
1 20515114 ELBOW NIPPLE 20.46 13.30 13,30
2 21866819 O-RING . 3.16 2.05 4.10
1 20992763 HOSE 58.58 38.08 38.08
12 25164660 CLAMP 0.88 0.57 6.84
6 85111057 TRANS OIL SYN. 51.10 gy 199.32
1 25037462 FITTING 4.46 2.90 2.90
1 25091682 FITTING 3.58 2733 IR b
1 25087188 FITTING 11.02 7.16 7.16
5 25164660 CLAMP 0.88 0.57 2.85
2 85133971 KIT o B T & R 30.36
FC: PART#: 21459173 COUNT: 282699 351009 TPARTS
CLAIM TYPE: 01
AUTH CODE:
] 179850 TLABOR

84458 351 HOOKED UP LAP TOP PRINTED CODES HAD CODES FOR CLUTCH
SLIPPAGE REMOVED TRANS FILL PLUG SMELLS LIKE OIL IN CASE FOUND OIL
DRIPPING OUT OF BELL HOUSING REMOVED PLUG FROM TURNING TOOL HOLE BAD
BURNED SMELL REMOVED TRANS FOUND LOOKS LIKE CLUTCH CLY. HAD BEEN HOT
AND CLUTCH MATERIAL ON FLY WHEEL HOUSING. 364 E-SERVICE WANTED ENDPLAY
MEASUREMENT FORSO MEASURED INPUT SHAFT ENDPLAY AND REPLIED BACK TO
E-SERVICE. HAD NO ENDPLAY. 362 PULLED CLUTCH AND FLYWHEEL FOUND REAR
MAIN CRANK SEAL WAS NOT LEAKING CLEANED HOUSING UP 192 PLACED
TRANSMISSION UP ON A CART, PERFORMED REMOVE CONTROL HOUSING BY AIR
SHIFT. PLACED DOWEL PINS IN AND LIFTED CONTROL HOUSING OUT. ROTATED
MAIN SHAFT DIDN'T SEE ANYTHING WRONG WITH INSIDE, CHECKED SLIDING
CLUTCHES ON ALL GEARS THEY ALL LOOK GOOD, OIL SMELLS OK. LIFTED TRANS

TOTALS
No material to be retumned without our permission.

DISCLAIMER OF WARRANTIES:  Any e
warranties on the products sold hereby are
those made by the manufacturer. The Seller,
HOUSBY MACK, INC. hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability of fitness for a particular
purpose, HOUSBY MACK, INC. neither
assumes nor authorizes any other person to
assume for it any liability in connection with
the sale of said products.

Claims or returns must be made within ten days
accompanied by this invoice. Retumns are subject
to 15% handling charge. Exchange core deposits
will not be refunded after 10 days. No retums on
electrical parts. Any freight charges on
emergency/special order parts are customers
responsibility.

TERMS: NET 10th A Late Charge of up to 1%%
PER MONTH may be added to all Past Due
Balances.

CUSTOMER
SIGNATURE X

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C

WARRANTY COPY



unIT# [

1105 E. Anthony Street
Carroll, lowa 51401

cusToMER #: [} - @

4747 NE 14th Street
WARRANTY Des Moines, lowa 50313

CASEY'S SERVICES CO B o -
1 SE CONVENIENCE BLVD www_housby.com HOUSBY  www.housby.com
ANKENY, IA 50021-9672 PAGE 3
HOME :
BUS: SERVICE ADVISOR: 597 JORDAN LOEBIG

CO ODEL VIN LICENSE MILEAGE IN/ OUT TAG

13 | MACK CXU613 84458/84458 F_

DEL DATE | PROD. DATE] WARR EXP. PROMISE ] RATE PAYMENT INV_D,

10DEC12 DO 02:00 15JAN14 CHG 06FEB14
R.O_OPENED READY OPTIONS.  SOLD-STK: DLR:D880
15JAN14 06FEB14

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

UP TO A 45* ANGEL SO I WOULDN'T LOSE ANY OIL. PULLED AIR CLUTCH
CYLINDER OFF, DIDN'T SEE INPUT SHAFT SEAL LEAKING. REMOVED COUNTER
SHAFT BRAKE OR AXLE BRAKE OFF, THIS GASKET IS WHAT WAS LEAKING. DISC
LOOK GREAT. MADE A PARTS LIST A GOT PARTS ORDERED. REMOVED REAR CRANK
SEAL AND REPLACED WITH NEW WASN'T GOING TO TAKE CHANCE. CHECKED DEPTH
OF SEAL FOR FLYWHEEL CLEARANCE, IT IS WITHIN SPEC. INSTALLED FLYWHEEL
AND TORQUED BOLTS TO SPEC. THEN BOLTED NEW CLUTCH AND PRESSURE PLATE
IN, TORQUED BOLTS TO SPEC. 192 INSTALLED NEW GASKET ON COUNTER SHAFT
BRAKE THEN TORQUED BOLTS. INSTALLED NEW CLUTCH CYLINDER ASSEMBLY, THEN
INSTALLED NEW HOSE IN THROUGH TRANS CASE THEN PUT CLUTCH CYLINDER
CONTROL VALVE. THEN JACKED UP TRANS AND SET FLAT ON TABLE, ADDED FLUID
TO IT WHILE TOP WAS OFF IT'S A LOT EASIER. THEN INSTALLED CONTROL
HOUSING, THEN REPAIRED THREADS IN AIR SUPPLY LINE HOLE IN TCM. WAS ABLE
TO FIX IT AND THEN BOLTED TCM ON TOP, TORQUED ALL BOLTS TO SPEC.
STABBED TRANS IN TRUCK BOLTED ALL THE BEIL HOUSING BOLTS UP AND PUT ALL
THE LOWER BATTERY CABLE BRACKETS ON. THEN PUT TRANSMISSION COOLER LINES
ON. WHAT'S LEFT TOP TWO CABLE BRACKETS, HARNESS, AIR LINE AND DRIVE
LINE, THEN CALIBRATE CLUTCH AND TRANS. 601 FINISHED PUTTING REST OF
BRACKETS, WIRING PLUGS AND TIED AND WIRING. PUT FLOOR BACK IN. AND PUT
DRIVESHAFT BACK IN. 192 SET TRUCK DOWN ON LEVEL GROUND, AIRED UP TANKS
WITH SHOP AIR, SET TRANSMISSION AIR TANK AT 140 PSI. THEN WENT INTO
V-CADS PRO ™77 ~°"7——~77° 7T 7777, 7777 "TARGER ON THEN SYSTEM WORKED.
CLEARED CODES THEN WENT INTO TRANS TO RECALIBRATE NEW CLUTCH, THEN
CONTROL HOUSING. SYSTEM SHOWS GREEN LIGHT AND ALL PARAMETERS WERE
WITHIN SPEC. STARTED AND LET RUN FOR ABOUT 5 MIN, TOOK FOR TEST DRIVE
SHIFTED GREAT, CLUTCH WORKS GREAT. PUT ALL WARRANTY PARTS AWAY.

ko o o o o o o o o o o o
R o o o o

Thank you for your business.
khkhkhkkhkhkkhkhkhkhdhkhkhkkhkhhhdhkhkhhkhhkhhdxkx

COST, SALE, & COMP TOTALS 371213 530859 0
DISCLAIMER OF WARRANTIES: Any |No material to be retumed without our permission. DESCRIBTION Toies
warranties on the products sold hereby are [Claims or retums must be made within ten days| LABOR AMOUNT 1798.50
those made by the manufacturer. The Seller, i ﬂfr?dﬁ,yg "c‘;f'arg‘gf"gxechﬁﬁ‘g“emzo?g%:‘;‘;’;g PARTS AMOUNT 3510.09
HOUSBY MACK, INC. hereb expressly |will not be refunded after 10 days. No retums on| GAS, OIL, LUBE 0.00
disclai ] ti ith ! . y electrical parts. Any freight charges on
W .

S e i vesEars of | dmoyEoucia ardr P s Soomers SUBLET AVOUNT 2E
merchantability of fitness for a particular e ’ - 0.00
purpose, HOUSBY MACK, INC. neither [TERMS: NET 10th A Late Charge of up to 1%% | TOTAL CHARGES 5308.59
assumes nor authorizes any other person to |EER MONTH may be added to all Past Due) LESS INSURANCE 0.00
assume for it any liability in connection with ’ SALES TAX 0.00
the sale of said products. p— PLEASE PAY

SIGNATURE X THIS AMOUNT 5308.59

Copyright 2000 ADP, Inc.  SERVICE INVOICE #2 XSI2C WARRANTY COPY





