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BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Sean
Solarz

Escalations
Specialist

Customer
Relations
and
Services

P.O.
Box
1227

Westwood,
NJ
07675-1227



Phone:
614
789
7446

Fax:




614
789
1992

E-mail:
sean.solarz@bmwfs.com

Web:



bmwusa.com


 

Activity Status: Done Activity Updated: 1/28/2020 02:42 PM
Activity Type Customer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 1/28/2020 02:34 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: SW cust...see notes

Note Created:  1/28/2020 02:42 PM Note Created By:  Pechko, Mark Note Type:  Customer Interaction
c/s
bike
at
dlr
since
Thurs.
1/16

c/s
bke
was
at
dlr
prior
for
drivability
issues

c/s Oct./Nov. cold start issue, rough running issue, 1st & 2nd gear torque 
issue
as
discussed
on
internet,
RH
brake
caliper
oil
leak,
fork
oil
leak



c/s owned 7 BMWs, not a pleasant experience with this bike, request to 
repair/fix,
make
right


wtr
to
review
with
market
team,
get
dlr
repair
update
and
advise
 

 

Activity Status: Done Activity Updated: 1/28/2020 02:34 PM
Activity Type General Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 1/28/2020 02:34 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: Prior entry was from cust initial contact on 1/21

Note Created:  Note Created By:  Note Type:  
  

Activity Status: Done Activity Updated: 1/28/2020 02:35 PM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 1/28/2020 02:35 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: LVM for dlr service update

Note Created:  Note Created By:  Note Type:  
  

Activity Status: Done Activity Updated: 2/4/2020 03:26 PM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 2/4/2020 03:25 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: SW dlr service Josh…see notes

Note Created:  2/4/2020 03:25 PM Note Created By:  Pechko, Mark Note Type:  Dealer Interaction
Bike there since Jan. 16, leaking RH & LH brake caliper, opened IDS 
ticket,
received
parts
on
Friday

Open
oil
cooler
hose
recall
will
also
be
completed

Cust
also
had
a
compliant
of
fork
oil
leak,
no
leak
just
grease

Cust
also
had
compliant
bike
dies
on
startup,
Dec.
SW
update
fixed

They
will
complete
all
repairs
by
tomorrow
 

 

Activity Status: Done Activity Updated: 2/4/2020 03:34 PM
Activity Type Customer Interaction Activity Updated By: Pechko, Mark
Activity Assigned 
To: Pechko, Mark Emal From:

May 13, 2020 6 3:15:23 PM







BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 2/21/2020 03:13 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: SW cust…see notes

Note Created:  2/21/2020 03:13 PM Note Created By:  Pechko, Mark Note Type:  Customer Interaction
c/s
he
has
bike
back
for
fork
issue

c/s
he
road
500
miles
and
it
seems
fine,
corrected,
no
further
issues

c/s
pleased
with
bike,
thanked
for
assistance
 

 

May 13, 2020 9 3:15:23 PM





BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Customer Service Request

Name:     Service Request #:
Preferred Communication Method: Brand:
Work #: Type:
Home #: Source:
Cell #: Current Status:
Street Address: Date Opened:
Apt/Ste: Created By:
City/State/Zip: Rep Assigned:

Date Assigned:
Assigned Dealer:
Identified Dealer:

Vehicle Date Resolved:
Chassis # (US): Resolve Rep:
Chassis # (Non - US): Date Closed:
Year: Close Rep:
Model: Issue Note:       
Mileage:
Sale:
In Service Date:
Production Date:

Code Descriptions

Solution Notes Attachments

File Name Comments

registration 

Title Back 

Title Front 

May 13, 2020 2 3:17:31 PM



















BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept



************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************


 

Activity Status: Done Activity Updated: 3/23/2020 12:04 PM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 3/23/2020 12:04 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: Request for repair status...see notes

Note Created:  3/23/2020 12:04 PM Note Created By:  Pechko, Mark Note Type:  Dealer Interaction
From:
Pechko
Mark,
C4-US-C-21


Sent:
Monday,
March
23,
2020
12:04
PM

To:
'nick.gris@bmwmcgr.com'
<nick.gris@bmwmcgr.com>

Subject:
 



Good
afternoon
Nick,



Just checking in.  Please advise on the repair status of Mr. Sniff’s S 1000 
RR.



Kind
regards,

Mark



----------------

BMW
Group

Mark
Pechko

Executive
Customer
Care,
Motorrad

Customer
Relations
and
Services



BMW
of
North
America,
LLC

P.O.
Box
1227
-
Westwood,
NJ
07675-1227



Tel:


800-831-1117
ext.
5811

Fax:

201-930-8484








Mail:
Mark.Pechko@bmwna.com

Web:
bmwusa.com




************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************




 

 

Activity Status: Done Activity Updated: 3/23/2020 12:10 PM
Activity Type Customer Interaction Activity Updated By: Pechko, Mark
Activity Assigned Pechko, Mark Emal From:

May 13, 2020 11 3:17:31 PM





BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Activity Status: Done Activity Updated: 3/24/2020 09:20 AM

Activity Type Field Interaction Activity Updated 
By: Pechko, Mark

Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 3/24/2020 09:19 AM Email To:
Activity Created By:Pechko, Mark
Activity Description:Caliper parts due early April...see notes

Note Created:  3/24/2020 09:20 AM Note Created By:  Pechko, Mark Note Type:  Field Interaction
From:
DiGaetano
Phil,
EX-V4-US-S
<Philip.DiGaetano@bmwna.com>


Sent:
Monday,
March
23,
2020
2:09
PM

To:
Pechko
Mark,
C4-US-C-21
<Mark.Pechko@bmwna.com>

Cc: Myers Brenton, EX-V4-US-S <Brenton.Myers@bmw-motorrad.com>; 
Holmes
Jason,
SF2-US-S-603
<Jason.N.Holmes@bmwfs.com>

Subject: RE: Customer relations cases that require updated brake 
calipers



Hi
Mark,




We
should
begin
receiving
larger
shipments
in
early
April.



Regards,



Phil



--

BMW
Group

Phil
DiGaetano

Material
Planning
and
Parts
Logistics
Analyst

EX-V4-US-S



BMW
of
North
America,
LLC

200
Chestnut
Ridge
Road
|
Woodcliff
Lake,
NJ
07677-7731



Tel:

201-571-5667

Mail:

philip.digaetano@bmwna.com

Web:
www.bmwmotorcycles.com



************

IMPORTANT--PLEASE
READ

************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply e-mail and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.


************************************************************************
 

 

Activity Status: Done Activity Updated: 3/24/2020 09:34 AM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 3/24/2020 09:34 AM Email To:
Activity Created By: Pechko, Mark
Activity Description: Attempted dlr call, hrs. 10-6

Note Created:  Note Created By:  Note Type:  
  

Activity Status: Done Activity Updated: 3/24/2020 05:24 PM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 3/24/2020 05:23 PM Email To:
Activity Created By: Pechko, Mark

May 13, 2020 13 3:17:31 PM





BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************


 

Activity Status: Done Activity Updated: 3/30/2020 01:50 PM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 3/30/2020 01:49 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: Request for repair update...see notes

Note Created:  3/30/2020 01:50 PM Note Created By:  Pechko, Mark Note Type:  Dealer Interaction


From:
Pechko
Mark,
C4-US-C-21


Sent:
Monday,
March
30,
2020
1:49
PM

To:
'Nick
Gris'
<nick.gris@bmwmcgr.com>

Subject:
RE:
Randy
Sniff,
2020
S
1000
RR,
VIN:
ZJ27864



Good
afternoon
Nick,

Just checking in again on the repair status.  Have the clutch disc set and 
oil regulator parts and come in?  The updated front calipers parts are 
expected to start arriving in early April and this VIN was added to the 
parts
priority
list.

Kind
regards,

Mark



----------------

BMW
Group

Mark
Pechko

Executive
Customer
Care,
Motorrad

Customer
Relations
and
Services



BMW
of
North
America,
LLC

P.O.
Box
1227
-
Westwood,
NJ
07675-1227



Tel:


800-831-1117
ext.
5811

Fax:

201-930-8484








Mail:
Mark.Pechko@bmwna.com

Web:
bmwusa.com




************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************


 

 

Activity Status: Done Activity Updated: 3/30/2020 02:08 PM
Activity Type Customer Interaction Activity Updated By: Pechko, Mark
Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 3/30/2020 02:08 PM Email To:
Activity Created By: Pechko, Mark

May 13, 2020 15 3:17:31 PM









BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept



Kind
regards,

Mark



----------------

BMW
Group

Mark
Pechko

Executive
Customer
Care,
Motorrad

Customer
Relations
and
Services



BMW
of
North
America,
LLC

P.O.
Box
1227
-
Westwood,
NJ
07675-1227



Tel:


800-831-1117
ext.
5811

Fax:

201-930-8484








Mail:
Mark.Pechko@bmwna.com

Web:
bmwusa.com




************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************
 

Activity Status: Done Activity Updated: 4/9/2020 11:01 AM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 4/9/2020 11:00 AM Email To:
Activity Created By: Pechko, Mark
Activity Description: Dlr reply regarding brake part...see notes

Note Created:  4/9/2020 11:01 AM Note Created By:  Pechko, Mark Note Type:  Dealer Interaction
From:
Nicholas
Gris
<nick.gris@bmwmcgr.com>


Sent:
Wednesday,
April
8,
2020
6:22
PM

To:
Pechko
Mark,
C4-US-B-61
<Mark.Pechko@bmwna.com>

Subject:
Re:
 



Good
evening
Mark,



Calipers
are
black.



Part
numbers
are
34
11
1
614
797
and
34
11
1
614
798.



IDS
ticket
#
3464441
and
was
submitted
March
6th.

 

 

Activity Status: Done Activity Updated: 4/9/2020 11:05 AM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 4/9/2020 11:05 AM Email To:
Activity Created By: Pechko, Mark
Activity Description: Request to confirm that other repairs are complete...see notes

Note Created:  4/9/2020 11:05 AM Note Created By:  Pechko, Mark Note Type:  Dealer Interaction


From:
Pechko
Mark,
C4-US-B-61


Sent:
Thursday,
April
9,
2020
11:04
AM

To:
'Nicholas
Gris'
<nick.gris@bmwmcgr.com>

Subject:
RE:
 




 

May 13, 2020 19 3:17:31 PM



BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Hi
Nick,



Thanks for the confirmation on the brake caliper.  I’ll check with the parts 
group.

Is
this
the
only
remaining
repair?



Kind
regards,

Mark



----------------

BMW
Group

Mark
Pechko

Executive
Customer
Care,
Motorrad

Customer
Relations
and
Services



BMW
of
North
America,
LLC

P.O.
Box
1227
-
Westwood,
NJ
07675-1227



Tel:


800-831-1117
ext.
5811

Fax:

201-930-8484








Mail:
Mark.Pechko@bmwna.com

Web:
bmwusa.com




************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************
 

Activity Status: Done Activity Updated: 4/9/2020 11:21 AM
Activity Type Field Interaction Activity Updated By: Pechko, Mark
Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 4/9/2020 11:20 AM Email To:
Activity Created By: Pechko, Mark
Activity Description: Request for parts update...see notes

Note Created:  4/9/2020 11:21 AM Note Created By:  Pechko, Mark Note Type:  Field Interaction


From:
Pechko
Mark,
C4-US-B-61


Sent:
Thursday,
April
9,
2020
11:20
AM

To:
DiGaetano
Phil,
EX-V4-US-S
<Philip.DiGaetano@bmwna.com>

Cc:
Myers
Brenton,
EX-V4-US-S
<Brenton.Myers@bmw-motorrad.com>

Subject:
 



Hi
Phil,



Can you check and advise on a brake caliper parts order at BMW 
Motorcycles
of
Grand
Rapids
(23795)?



Calipers are black.  Part numbers are 34 11 1 614 797 and 34 11 1 614 
798.

IDS
ticket
#
 
and
was
submitted
March
6th.




Kind
regards,

Mark



----------------

BMW
Group

Mark
Pechko

Executive
Customer
Care,
Motorrad


 

May 13, 2020 20 3:17:31 PM



BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Customer
Relations
and
Services



BMW
of
North
America,
LLC

P.O.
Box
1227
-
Westwood,
NJ
07675-1227



Tel:


800-831-1117
ext.
5811

Fax:

201-930-8484








Mail:
Mark.Pechko@bmwna.com

Web:
bmwusa.com




************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************




 

Activity Status: Done Activity Updated: 4/9/2020 02:57 PM

Activity Type Field Interaction Activity Updated 
By: Pechko, Mark

Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 4/9/2020 02:56 PM Email To:
Activity Created By:Pechko, Mark
Activity Description:Parts have shipped from AG, due to arrive week of 4/20...see notes

Note Created:  4/9/2020 02:57 PM Note Created By:  Pechko, Mark Note Type:  Field Interaction


From:
DiGaetano
Phil,
EX-V4-US-S
<Philip.DiGaetano@bmwna.com>


Sent:
Thursday,
April
9,
2020
1:27
PM

To:
Pechko
Mark,
C4-US-B-61
<Mark.Pechko@bmwna.com>

Cc:
Myers
Brenton,
EX-V4-US-S
<Brenton.Myers@bmw-motorrad.com>

Subject:
RE:
 



We only received 30 of these black calipers so far which were allocated 
to
Police
bikes
that
were
down.



There is no sufficient stock in transit to clear all BOs that should arrive 
next week. The dealer should have the part the week of the 20th barring 
any
transit
delays
related
to
Covid.



Regards,



Phil



--

BMW
Group

Phil
DiGaetano

Material
Planning
and
Parts
Logistics
Analyst

EX-V4-US-S



BMW
of
North
America,
LLC

200
Chestnut
Ridge
Road
|
Woodcliff
Lake,
NJ
07677-7731



Tel:

201-571-5667

Mail:

philip.digaetano@bmwna.com

Web:
www.bmwmotorcycles.com




 

May 13, 2020 21 3:17:31 PM





















BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************
 

Activity Status: Done Activity Updated: 4/30/2020 02:44 PM
Activity Type Customer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 4/30/2020 02:42 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: SW cust...see notes

Note Created:  4/30/2020 02:42 PM Note Created By:  Pechko, Mark Note Type:  Customer Interaction
c/s
very
angry,
demanded
to
know
when
repairs
will
be
completed

wtr
advised
still
waiting
on
clutch
parts
ETA
still
pending

c/s
request
for
repurchase


c/s
he
will
inform
state
of
MI
AG
again
and
will
post
on
social
media

wtr to review request for repurchase and advise 

 

Activity Status: Done Activity Updated: 4/30/2020 02:46 PM
Activity Type Field Interaction Activity Updated By: Pechko, Mark
Activity Assigned 
To: Pechko, Mark Emal From:

Activity Created: 4/30/2020 02:46 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: Sent recap...see notes

Note Created:  4/30/2020 02:46 PM Note Created By:  Pechko, Mark Note Type:  Field Interaction
From:
Pechko
Mark,
C4-US-B-61


Sent:
Thursday,
April
30,
2020
2:41
PM

To:
Myers
Brenton,
EX-V4-US-S
<Brenton.Myers@bmw-motorrad.com>

Subject:
 



Hi
Brent,



I have a case escalation involving  and his S 1000 RR.  The bike 
is at the BMW Motorcycles of Grand Rapids since Feb. 28 and the 
customer
is
requesting
repurchase.






Customer
Name:



















 

Vehicle
Chassis:




















ZJ27864

MY/Model:





























2020
S
1000
RR

In-Service
Date:





















5/30/2019

Current
Mileage:




















2770

Dealer
Name:
























BMW
Motorcycles
of
Grand
Rapids
(23795)

Original
owner:






















Yes

Vehicle
financed?


















BWM
FS










Days
Down:



























Since
2/28/20

Previous
Goodwill:

















None



Ownership
History:

2016
BMW
S
1000
RR
Z353720

2010
BMW
S
1000
RR
ZV41156



Customer Concern: The customer stated multiple issues including but not 
limited to the leaking brake calipers including potential damage to the 
wheel coating from the brake fluid, the clutch that doesn't seem to ever 
completely disengage, the lack of neutral and shifting issues, the oil 
cooler recall, stalling and backfiring, lack of power, and the possible 
leaking
front
forks.


 

May 13, 2020 31 3:17:31 PM









BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

*************************************************
 

Activity Status: Done Activity Updated: 5/4/2020 01:36 PM
Activity Type Field Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 5/4/2020 01:23 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: Part will arrive next week...see notes

Note Created:  5/4/2020 01:23 PM Note Created By:  Pechko, Mark Note Type:  Field Interaction




From:
DiGaetano
Phil,
EX-V4-US-S
<Philip.DiGaetano@bmwna.com>


Sent:
Monday,
May
4,
2020
9:37
AM

To:
Pechko
Mark,
C4-US-B-61
<Mark.Pechko@bmwna.com>

Cc:
Myers
Brenton,
EX-V4-US-S
<Brenton.Myers@bmw-motorrad.com>

Subject:
RE:
 



Parts arrived in CD; it looks like the dealership cancelled 2 of their 3 
orders for it.  I pushed the open one over to AG for Direct Ship.  PO 
3502054433.



It
should
arrive
at
the
dealership
early
next
week.



Regards,



Phil



--

BMW
Group

Phil
DiGaetano

Material
Planning
and
Parts
Logistics
Analyst

EX-V4-US-S



BMW
of
North
America,
LLC

200
Chestnut
Ridge
Road
|
Woodcliff
Lake,
NJ
07677-7731



Tel:

201-571-5667

Mail:

philip.digaetano@bmwna.com

Web:
www.bmwmotorcycles.com


 

 

Activity Status: Done Activity Updated: 5/4/2020 01:36 PM
Activity Type BBB State Office Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 5/4/2020 01:34 PM Email To:
Activity Created By: Pechko, Mark
Activity Description: MI State AG consumer complaint...see notes & attached

Note Created:  5/4/2020 01:36 PM Note Created By:  Pechko, Mark Note Type:  BBB State Office Interaction


From:
Email,
CP
<CP_Email@michigan.gov>


Sent:
Monday,
May
4,
2020
9:37
AM

To:
Pechko
Mark,
C4-US-B-61
<Mark.Pechko@bmwna.com>

Subject:
 



Please
review
the
attached
documents
and
respond
accordingly.



Thank
you.
 

 

Activity Status: Done Activity Updated: 5/4/2020 01:53 PM

May 13, 2020 35 3:17:31 PM









BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Payoff
by
BMW
NA
to
BMW
FS:
















$21,203.00










Customers going through a buyback should continue with their scheduled 
payments until the repurchase is finalized.  You will receive a refund from 
BMW
FS
for
any
overpayments
once
the
buyback
if
final.




Please scan or fax a copy of the signed settlement agreement back to 
me.  I will submit a request to process the check request for the payoff 
amounts
once
I
receive
this
back.






The surrender will be completed at BMW Motorcycles of Grand Rapids 
and you will be contacted by a transfer agent from Impartial Services 
Group (ISG/Stericycle) with additional surrender instructions.  This 
process
normally
takes
3
weeks.






Thank you in advance for your cooperation and I apologize for this 
inconvenience.



Kind
regards,

Mark



----------------

BMW
Group

Mark
Pechko

Executive
Customer
Care,
Motorrad

Customer
Relations
and
Services



BMW
of
North
America,
LLC

P.O.
Box
1227
-
Westwood,
NJ
07675-1227



Tel:


800-831-1117
ext.
5811

Fax:

201-930-8484








Mail:
Mark.Pechko@bmwna.com

Web:
bmwusa.com




************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************




 

Activity Status: Done Activity Updated: 5/7/2020 11:50 AM
Activity Type Customer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 5/7/2020 11:49 AM Email To:
Activity Created By: Pechko, Mark
Activity Description: Cust return of signed settlement...see notes & attached

Note Created:  5/7/2020 11:49 AM Note Created By:  Pechko, Mark Note Type:  Customer Interaction




From:
R.
S.
 


Sent:
Thursday,
May
7,
2020
7:30
AM

To:
Pechko
Mark,
C4-US-B-61
<Mark.Pechko@bmwna.com>

Subject:
Re:
 



see
attached.
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BMW of North America, LLC 
BMW Group Company 

Customer Service Request Detail #  
Created By Customer Relations Dept

Thank
you
again
for
your
cooperation.



Kind
regards,

Mark



----------------

BMW
Group

Mark
Pechko

Executive
Customer
Care,
Motorrad

Customer
Relations
and
Services



BMW
of
North
America,
LLC

P.O.
Box
1227
-
Westwood,
NJ
07675-1227



Tel:


800-831-1117
ext.
5811

Fax:

201-930-8484








Mail:
Mark.Pechko@bmwna.com

Web:
bmwusa.com




************
IMPORTANT--PLEASE
READ
************

This electronic message, including its attachments, is COMPANY 
CONFIDENTIAL and may contain PROPRIETARY or LEGALLY 
PRIVILEGED information.  If you are not the intended recipient, you are 
hereby notified that any use, disclosure, copying, or distribution of this 
message or any of the information included in it is unauthorized and 
strictly prohibited.  If you have received this message in error, please 
immediately notify the sender by reply email and permanently delete this 
message
and
its
attachments,
along
with
any
copies
thereof.
Thank
you.

****************************************************************
 

Activity Status: Done Activity Updated: 5/8/2020 10:48 AM
Activity Type Dealer Interaction Activity Updated By: Pechko, Mark
Activity Assigned To: Pechko, Mark Emal From:
Activity Created: 5/8/2020 10:47 AM Email To:
Activity Created By: Pechko, Mark
Activity Description: Dlr update, clutch parts arrived...see notes

Note Created:  5/8/2020 10:48 AM Note Created By:  Pechko, Mark Note Type:  Dealer Interaction
From:
Brandon
Gremban
<brandon.gremban@bmwmcgr.com>


Sent:
Friday,
May
8,
2020
9:27
AM

To:
Pechko
Mark,
C4-US-B-61
<Mark.Pechko@bmwna.com>

Subject:
 ,
 



Good
Morning
Mark,



Just wanted to keep you in the loop, we just received that clutch pack kit 
this morning. We are planning on proceeding with the repairs to this bike. 
Just wanted to make sure that's not an issue. I would assume since its a 
warranty repair we would be paid regardless of the ownership on the 
motorcycle.




Please let me know if there would be any issue with us completing the 
repairs.









--


Brandon
Gremban

Parts
/
Sales
/
Service

BMW
Motorcycles
of
Grand
Rapids

5995
S
Division

Grand
Rapids,
MI
49548

brandon.gremban@bmwmcgr.com
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