INFORMATION REDACTED PURSUéHT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

RHJ CREATIVE-BJ Bradshaw Auto Service Invoices Laser Rev. 11/15 864.987.9181 Printed in the USA

@

SERVICE DEPARTMENT
(864) 848-0420

SHAW

Automotive Companies

COLLISION CENTER
(864) 879-3536

FOR APPOINTMENTS CALL

CHEVROLET BUICK'GMC.: Cawzzc - 1| .,

(864) 879-6520

(864) 848-0840

14000 E.Wade Hampton Blvd.- Greer, SC 29651
www.bradshawgreer.com

e CELL:
CUSTOMER NO ADVISOR TAG NO INVOICE DATE
- ZACHARY MO 146 A220 04/14/21
LABOR RATE LICENSE NO MILEAGE COLOR
91,158/
[ VEAR 7 MAKE / MODEL DELIVERY DATE DELIVERY MILES
Tl:i[.CAQILLAQLXISMDR_S_DN_LuXURY_AﬂD_ 07/16/12
VEHICLE L.D. NO SELLING DEALER NO PRODUCTION DATE
2es1vssaao oI
F.T.E.NO PO R. O. DATE
| | 04/12/21
Tuusmzss PHONE icwuems
_ MO: 91160
oy VP bR AN e o ST L Xl SR T, S A, v € T DISCLAIMER OF WARRANTIES

!
|BRADSHAW AUTOMOTIVE, INC. APPRECIATES YOUR BUSINESS.
CASH  CHECK CR CARDS ACCT REC EXT WARR INS

PARTS IDENTIFIED WITH * MAY HAVE ADDITIONAL WARRANTY
COVERAGE.

Our workmanship is warranted for 12 months or 12,000
miles. Most GM service replacement parts are protected for
24 MONTHS (PARTS AND LABOR)

We want to THANK YOU for the privilege to serve you.

Please contact our Service Manager, Ken Harris, at
kharris@bradshawauto.com if we have not met our goal.

CUSTOMER SIGNATURE
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TOTAL LABOR.... 179.02
TOTAL PARTS.... 193.75
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 14.32
TOTAL MISC DISC -7.50
TOTAL TAX...... 13.56
TOTAL INVOI&RS 393.15

mrs

[ END OF INVOICE ] 01:30pm

The only warranties applying 1o this part(s) are those
which may be offered by the manulacturer, The selling
dealer hereby disclaims all warranties, either express of
mplied including any implied warranties of
merchantability or fitness for a particular purpose and
neither assumes not authorizes any other person to
assume for it any lability in connection with the sale of
this pari(s) and/or service. Buyer shall not be entitied to
recover from the selling dealer any consequential
damages to property, damages for loss of use, loss of
time, loss of profils, or income, or any other incidental
damages

Non-GM parts and accessorles are not covered under
the GM New Vehicle Limited Warranty. They also may
damage the vehicle, compromise its compliance with
safety standards or void the GM Warranty on the
vehicle itself, GM and Bradshaw are not responsible

on-GM parts Is avallable to you upon request.

*kk k%

IF WE DIDN'T
EARN 5 STARS
PLEASE

CONTACT OUR

CUSTOMER SERVICE
MANAGER AT

864-662-2299

THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU

for the consequences of Installing any non-GM
wulpment. parts or accessories on the vehicle. A list of

SEE REVERSE SIDE FOR

IMPORTANT INFORMATION
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<o BRADSHAW

SERVICE DEPARTMENT COLLISION CENTER
(864) 848-0420 _ Automotive Companies (864) 879-3536

IS | CHEVROLET: BUICK: GMC: e M ez, | 2205720520

(864) 848-0840

14000 E.Wade Hampton Blvd.- Greer, SC 29651
www.bradshawgreer.com

CUSTOMER NO ADVISOR TAG NO INVOICE DATE c
- ZACHARY MORAN 148 a220 | 04/14721
LABOR RATE LICENSE NO MILEAGE COLOR
911581/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
13/CADILILAC/XTS/4DR SDN LUXURY AWD 07/16/12
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUGTION DATE

e -
F.T.E NO. P.0 R, O. DATE
04/12/21
BUSINESS PHONE COMMENTS
MO: 9116

LABOR & PARJS-c v mcecccncceuaaccracacaacaacencaocaccroecsccacnucccancannnnennnnnn DISCLAIMER OF WARRANTIES
J# 1 28CDZ “*INTERIOR TRIM .m(s’):g“ 0.00 | The only warranties applying to this part(s) are those
CUSTOMER SAYS ON GOOD FRIDAY CUSTOMER WAS GETTING IN CAR : e T e T . TS
PULLED BELT ACROSS LAP AND BANG THE CABLE IN BUCKLE implied including any implied warranties of
CONNECTION SNAPPED. CUSTOMER SAID GM IS AWARE OF THIS merchantability or fitness for a particular purpose and
CONCERN. THERE WERE SEVERAL ARTS ORDERED FOR THIS BUT PLEASE ' neither assumes not authorizes any other person to
VISUALLY INSPECT MAKE SURE WE HAVE EVERY THING WE NEED AND fhsigurgft(g;‘ngg ';g?v";;ye'%fgfgg‘a'ﬁ““;“ge‘eztmgg
SEND ESTIMATE SO ADVISOR CAN REVIEW WITH CUSTOMER reco[\)/er from the sellin{; deyalar any consequential
ESTIMATE SENT OVER FOR PRETENSIONER REPLACEMENT damages to property, damages for loss of use, loss of
time, loss of profits, or income, or any other incidental
PARTS- -« =~ QTY--~FP-NUMBER- - -~ -cccmucan.- DESCRIPTION-=«vvccvevamrenncnnnn UNIT PRICE- damages .
JOB # 1 1 19258019 TENSIONER 14.875 N 163.26 163.26
J0B # 1 TOTAL PARTS 163.26 Non-GM parts and accessories are not covered under

the GM New Vehicle Limited Warranty. They also may
damage the vehicle, compromise its compliance with
________________________________________________________________________________________________ safety standards or void the GM Warranty on the

A vehicle itself. GM and Bradshaw are not responsible
3 2 01COZPOST mm m‘m TEO*(S‘)”!%S 0.00 for the consequences of installing any non-GM
SERVICE CONSULTANT REVIEWED GM REQUIRED FACTORY MAINTENANCE . equipment, parts or accessories on the vehicle. A list of

CUSTOMER POSTPONED MAINTENANCE AT THIS TIME. CUSTOMER HAS non-GM pa'rts is available to you upon request.

ORDERED A NEW CADDY V AND DOES NOT WANT ANY OTHER MAINT DONE )

l:\T THIS TIME *****

JoB # 1 TOTAL LABOR & PARTS 163.26

s
r
E
k:
£
3| PARTS- -~ -- QTY- - -FP-NUMBER= - <= - === -=--=- DESCRIPTION- - <= -« =xmemmennnns UNIT PRICE- IF WE DIDN’T
= J0B # 2 TOTAL PARTS 0.00 EARN 5 STARS
[/ a— T BT S R S A -5 PLEASE
%|3%°3 pacbzst SERVICE INTERVAL CTECH(S):916 22.96
3 CERTIFIED SERVICE SPECIAL. GM DEXOS FULL SYNTHETIC OIL AND CONTACT OUR
£ FILTER CHANGE. UP TO 6 QUARTS 54.95, UP TO 8 QUARTS 63
H 95 PLUS TAX AND SHOP FEE. CUSTOMER SERVICE
g REQUIRED MAINTENANCE MANAGER AT
2 864-662-2299
2[PARTS- --- - QTY--~FP-NUMBER- - -« - === nnnee-- DESCRIPTION- == === == -nnnsnnnn- UNIT PRICE-
{308 # 3 6 888656388 88B65638 5W30 DEXOS 3.99 23.94
3[308 # 3 1 19419227 FILTER 1.836 Y 6.55 6.55 THANK YOU
@ JOB # 3 TOTAL PARTS 30.49 FOR THIS OPPORTUNITY
g J08 # 3 TOTAL LABOR & PARTS 53.45 TO SERVE YOU
o e = o e e e S R e . - = o oy . Ny Y — T A S
5|3# 4 OACDZROTATEF  FREE ROTATION TECH(S):916 7.50
z CUSTOMER PURCHASED TIRES, HAS FREE ROTATION FOR LIFE OF
MAINTENANCE
PERFORMED AS REQUESTED
PARTS- - ---- QTY---FP-NUMBER= =~ - === nnrrmnn- DESCRIPTION-= s+ - =25 22 sansns UNIT PRICE-
J0B # 4 TOTAL PARTS 0.00
J0B # 4 TOTAL LABOR & PARTS 7.50

SEE REVERSE SIDE FOR >
IMPORTANT INFORMATION

PAGE 1 OF.3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:30pm
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<o BRADSHAW

SERVICE DEPARTMENT Aut tive G COLLISION CENTER
(864) 848-0420 utomotive Companies (864) 879-3536
. ( (864) 879-6520
FOR APPOINTMENTS CALL CHEVROLET BUICK'GMC.: Cattlizc Q sarce
(864) 848-0840
14000 E.Wade Hampton Blvd.- Greer, SC 29651
www.bradshawgreer.com
CUSTOMER NO | AovisoR n TAG NO i INVOICE DATE CELL;
1
— . |ZACHARY MORAN 14 A220 04/14/21
LABOR RATE LICENSE NO MILEAGE COLOR
- e J 91,158!/
| YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
113/CADIILLAC/XTS/4DR SDN LUXURY AWD 07/16/12
| | VEHICLE 1L.D. NO. | SELLING DEALER NO PRODUCTION DATE
2606815 S 33D
F. T.E.NO. F R.O.DATE
04/12/21
BUSINESS PHONE COMMENTS
o MO: 9116
...................................................................... DISCLAIMER OF WARRANTIES
3 The only warranties applying to this part(s) are those
FREE BAT?ES?%&E?& TECH(S):916 0.00 which may be offered by lheg manufacturer. The selling
dealer hereby disclaims all warranties, either express or
GOOD implied including any implied warranties of
merchantability or fitness for a particular purpcse and
‘PARTS- “====QTY---FP-NUMBER--=--==vn-mn-mux DESCRIPTION----~vvvmrmmmmcannn- UNIT PRICE- neither g I"C" authorizes any 0’-“*;' G’SC“" g}
assume for it any liability in connection with ihe sale
| J08 # S5 TOTAL PARTS 0.00 this part(s and‘oyr sezvg,x Buyer shall not be entitied to
| recover from the selling dealer any consequential
JOB # 5 TOTAL LABOR & PARTS 0.00 |gamages to property, damages for loss of use, loss of
I e e e L O o s Ty e e PO Y T ey time, loss of profits, or income, or any other incidental
J# 6 04CDZMP -~ GM MULTI POINT INSP TECH(S):916 0.00 |demages

CUSTOMER REQUESTS GM MULTI POINT INSPECTION
CUSTOMER SERVICE
TECHNICIAN COMPLETED AS REQUESTED AND FORWARDED TO SERVICE

PAGE 20F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:30pm

CONSULTANT
PARTS- ==~ - QTY---FP-NUMBER--- === xexnmsnnx DESCRIPTION-«=<oesesanananaanas UNIT PRICE-
J0B # 6 TOTAL PARTS 0.00
J0B # 6 TOTAL LABOR & PARTS 0.00
J# 7 28COZDTAGY ~  INTERIOR TRIM DIAG 1 TECH(S):916 148.56
PERFORM INTERIOR TRIM DIAGNOSIS.
PRETENSIONER REPLACED OPERATING AS DESIGNED
FATS e QTY--<FRANER----- - -----=-== ORSCRIATION == o == - == - == oy g UNIT PRICE-
J08 # 7 TOTAL PARTS 0.00
J0B # 7 TOTAL LABOR & PARTS 148,56
MISC----== CODE-=---=---- OESERIPTION- - -------ccecscncascnncansicnnn= CONTROL NO---------
J0B # A SS  SHOP SUPPLIES 14.32
J08 # 4 ADV ADVERTISING -7.50
TOTAL - MISC 6.82
CINERED - A - - <l § W AT I s b A WA R e o n « Sl SSBAE e e o o e anmm e
or
RECOMMENDED NOT DONE/ DECLINED SERVICES-----===sesnnssmsnnsmeemnannnsoasoamancannnnn
07CDZAIRFILTER REPLACE AIR FILTER TECH: 916 FOLLOW-UP: 04/17/21 $48.34
07CDZCABINFLTR CABIN FILTER TECH: 916 FOLLOW-UP: 04/17/21 $116.22
03CDZALIGN 4 WHEEL ALIGNMENT TECH: 916 FOLLOW-UP: 04/17/21 $91.74

Non-GM parts and accessories are not covered under
the GM New Vehicle Limited Warranty. They also may
damage the vehicle, compromise its compliance with
safety standards or vold the GM Warranty on the
vehicle itself. GM and Bradshaw are not responsible
for the consequences of installing any non-GM
equipment, parts or accessorles on the vehicle. A list of
non-GM parts is available to you upon request.
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IF WE DIDN'T

EARN 5 STARS
PLEASE

CONTACT OUR

CUSTOMER SERVICE
MANAGER AT

864-662-2299

THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU

SEE REVERSE SIDE FOR

IMPORTANT INFORMATION






