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Bulletin Summary - 18127 Driver's Front Seat Belt Anchor Pretensioner (Special Coverage)

Condition

Bulletin Summary: 18127 Driver's Front Seat Belt Anchor Pretensioner (Special Coverage)

High Level Summary

In involved vehicles, if the driver repeatedly sits on the driver's front seat belt pretensioner cable cover when entering the vehicle, the seat belt's pretensioner cable can become

damaged. Before any damage will occur to the pretensioner cable itself, signs of wear will be visible on the pretensioner cable cover where it has been repeatedly bent over the seat side shield.
Customers are to check the condition of their driver's front seat belt pretensioner cable cover using the pictures and instructions which were mailed to them with the Customer Letter. If they're
uncomfortable doing the check themselves, a <Brand> Dealer will do it for them at no cost.

This Special Coverage covers the condition described for a period of 10 years or 150,000 miles, whichever occurs first, from the date the vehicle was originally placed in service, regardless of
ownership. Customers should only schedule service for their vehicle if they are experiencing the condition described by this SC: their vehicle's pretensioner cable cover show signs of damage.

Check IVH for the specific time & mileage parameters associated with the Customer's VIN. Set cost expectations accordingly/appropriately. Diagnosis/repair will be $0 if the vehicle is serviced
within the time & mileage parameters, and diagnosis shows that the concern matches the condition described by this field action. Diagnosis/repair will be Customer Pay if the vehicle is serviced
after this SC expires (time or mileage) or diagnosis shows the concern is something different from the condition covered by this SC.

Owners are to check the driver's seatbelt’s
pretensioner cable cover for signs of damage.

Involved vehicles (U.S. owners)*

Make Model Model Year
Chevrolet Silverado 2015-2017
GMC Sierra

*All Field Actions are VIN-Specific. For each MY/Make family listed above, only certain VINS may be involved.
To see if the Customer's VIN is included, follow the Field Action Handling Process and lookup the Customer’s VIN in IVH.
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