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Thomas Brown (C)

From: Justin Feist
Sent: Tuesday, June 25, 2019 9:50 AM
To: Greg
Cc: Thomas Brown (C)
Subject: RE: [EXTERNAL] FW: Case Status update on 2013 Cadillac XTS; 

No, the customer is well out of warranty

From: Greg <gwhite@mkb.com>
Sent: Monday, June 24, 2019 2:43 PM
To: Justin Feist <justin.feist@cadillac.com>
Cc: Thomas Brown (C) <thomas.brown@gm.com>
Subject: [EXTERNAL] FW: Case , Status update on 2013 Cadillac XTS; 

Justin,

                                Would you like us to assist in the replacement of this customers seat belt ?

jessica.butterfield
FOIA 1





3

-----Original Message-----
From: CustomerCare@Cadillac.com [mailto:CustomerCare@Cadillac.com]
Sent: Monday, June 24, 2019 9:00 AM
To: gwhite@mkb.com
Subject: Case , Status update on 2013 Cadillac XTS; 

Greg,

The latest update from the SPAC escalation on  is as follows:

*We have stock at a gm processing facility that should ship by the end of next week to a GM shipping facility then to
your dealership.

Any word from Justin Feist on the customer's request for assistance? This file has been open now since 6/7/19 and
management is starting to question why it's still open.

Customer: 
Last 8: D9

Thomas/District Specialist
CA CEC Engagement Center
Cadillac Business Resource Center
Phone:(866) 790-5600  Extension number: 5911030
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