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KELLY KUFEL

July 18, 2019

Global Warranty Management: Main > inlerface With Customer > View Vehicle Transaction History Detall:

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

This screen allows IVH users ta view ihie avaiiable information on individual §ansaction for the VIN selected.

Vehicle Information
VIN: 3GCUKSEC4E
Service Caniract: No
Qrder Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Branided Title: No  Warranty Block: No

Modal: CK15543-2014 SILVERADO 1500 4WD CREW CAB
PDI Status: Yes

fu

Logout

e

For this vehicle:

— View Vehigie Summary
., denvice

Contract

— Branded Title:
— Warranty Block

-+ View Vehicle Build

View Vehicle

Job Card Date: 07/09/2018
Repair Sevice Agent 216446
LASH CHEVROLET
755 W COSHOCTON ST

JOHNSTOWN OH 43031-9581
7409678021

Joh Card Number:

Transaction Detall
T Odometer Reading: 148,752 Mt
Authorization Code;

Pracess Date:

07/11/2019

Transaction Type:
2REG----Regular Vehicle
Transaction

Transaction Expense Category:
Special Policy

Customer Complaint Code:
0921-Interior - Seats

Job Card Line #: 1

Transaction Adjustment:

Cause Code; 3017-Rotating Part -
Broken

Labour Op 9900530-18128 - Replace Front Seat Belt Anchor Plate Tensioher and Cushion Outer Finish Cover

{Includes Ined

Causal Part Number 000000000019356263-TENSIONER KIT,D/SEAT BELT (RETR SI).

-«See other Parts andior Net items

Line Total: USD 186.43

™ Component Summary
View Vehicig
—+ Transaction History

Detait

View Vehicle Deiive
—-

Information

Job Card Date: 08/21/2018
Repair Service Agent: 257619
ALLSTATE - SIGNATURE MOTOR CLUB, IN

200 N MARTINGALE RD
SCHAUMBURG IL 80173-2033

Transaction Detail
T Odometer Reading: 113,044 MI
Authorization Code: M

Process Date:
0812312018

Transaction Type,
ZREG--~Regular Vahicle Transaction

‘Transaction Expense Category:
Warranty

Customer Complaint Gode:
Q080-No Customer Complaint - Other
issues

Job Card Line #: 1

Latour Op 0800402-ONSTAR - LOCKOUT
Causal Part Number
~»Sea sther Parts and/or Net items

Transaction Adjustment:

Cause Code: 8094-Other - Follow
aperation

Line Toial:: USD $1.05




Global Warranty Management

Job Card Date: 11/17/2017 Job Card Number: - Transaction Detail
Repair Service Agent: T T T T T "G dometer Reading: 113,044 Mi
COUGHLIN CHEVROLET BUICK GMC Authorizaiion Gede:
1850 N 21ST ST

NEWARK OH 43056-3186
7403681371

Process Date:
12/0512017

Transaction Type!
ZFAT—Field Action Recall

Transaclion Expense Category,
Field Action Recall

Customer Complsaint Code:

Job.Card Ling #: 1 Transaction Adjustment. Cause Code: -
Labour Op 9102822-FA 17276 - Power Sisering Control Module Reprogramming with SPS
Causal Part Number
Line Total: USD 29.12

'RepAéir Service Ageht.’ 257619

Job Card Date: 06/22/2017 M“'“b‘" Transaction Detail

Odomater Reading: 103,000 Ml
ALLSTATE - SIGNATURE MOTOR CLUB, IN Authorization Code:: AM

200 N MARTINGALE RD
SCHAUMBURG IL 60173-2033

Procass Date:
06/25/2017

Transaction Type.
ZREG—-Regular Vehicle Transaclion

Transaction Expense Category:
Warranty

Customer Complaint Code;

-0080-No Customer Complzint « Other

issues
Job Card Line #: 2 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation
Labour Cp 0600732-Roadside - OnStar - Over Mileage
Causal Part Number
-»See other Parts and/or Net ltems Ling Total: USD 2.48

Job Card Date: 06/22/2017 M“"‘”’" Transaction Detail

Repair Sarvice Agent: 257619 " Odometer Reading: 103,000 Mt
ALLSTATE - SIGNATURE MOTOR CLUB, IN Authorization Code: AM
200 N MARTINGALE RD

SCHAUMBURG IL 60173-2033

Process Date:

081252017

Trarisaction Type:

ZREG-~-Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Cusfomer Complaint Code:

0080-No Customer Complaint - Other
issues

Job Card Line # 1 Transaction Adjustiment: Cause Code: 9094-Other - Follow

operation
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