David Mac Gillis

Wednesday, June 23, 2021 12:19 PM

Matthew Jalaba (C); lan Scott

RE: BOM Escalation/-/ 2016 Chevrolet Silverado/ VIN:

This applies to the driver’s side only. The campaign itself is for the driver’s side only.

David MacGillis

Brand Quality Manager —T1 and K2 Light Pickup
Customer Care & Aftersales

GM Global Technical Center

31057 Louis Chevrolet Rd.

Warren, Ml 48093-2355

tel: 586.947.8819 cell:

mail: david.macgillis@gm.com
gim

generalmotors

From: Matthew Jalaba (C) <matthew.jalaba@gm.com>
Sent: Wednesday, June 23, 2021 12:16 PM

To: lan Scott <ian.c.scott@gm.com>; David Mac Gillis <david.macgillis@gm.com>
Subject: BQM Escalation / 2016 Chevrolet Silverado/ VIN: 1GCRCRECIGA

Hi lan & Dave,

Customer Name:

VIN: 1GCRCREC9G

YMM: 2016 Chevrolet Silverado
SR:

TAC SR: N/A

Summary of Concern: It was determined that this customer was supposed to be part of the Recall N192289390 Seat Belt
Anchor Pretensioner Cable. The customer had the repair done on the driver’s seatbelt. We are in the process of reimbursing th
customer with goodwill. The customer called back in today wanting to know if the passenger seat belt is part of this recall as
well. There are currently no issues with the passenger seat belt but the customer is nervous if there were to be an accident
would the passenger seat belt snap like the driver’s side did. Does this recall cover the passenger and would GM replace the
passenger if there were no visual issues?

Regards,

Matthew Jalaba
General Motors Executive Liaison
Work Phone #: 855-880-1500 ext 5924564

Email: Matthew.Jalaba@GM.com






