INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Vehicle Information
VIN

Service Contract: No Branded Title: No  Warre
ype 70 - RETAIL - STOCK

Field Actions: 0.Open REQUEST ANOTHER VIN

el CK15753-2015 SILVERADO 1500 DOUBLE CAB CAB 4WD
ty Block: No PDI Status: Yes

Job Card Date: 12/02/2019 M‘b- Transaction Detail

Repair Service Agent Odometer Reading: 57,226 MI
WINDY CHEVROLET INC. Authorization Cede
1008 CANYON RD
ELLENSBURG WA 98926-4107
Process Date
12/02/2019
ar on Type
ZREG-—Regular Vehicle
Transaction
Transaction Expense Category
Special Policy
Customer Complaint Code
0828-Interior - Seats (Fit and
Finish)
Job Card Line # 1 Transaction Adjustment Cause Code: 6017-Module/Component -
Broken
Labour Op 990053018128 - Replace Front Seat Belt Anchor Plate Tensioner and Cushion Outer Finish Cover
(Includes Ined
Causal Part Number 000000000018356262-TENSIONER KIT,D/SEAT BELT (RETR SI)
—$ee other Parls and/or Net ltems Line Total. USD 299.68

Parts Return Status

Complaint/Cause/Correction
Complaint: 0828 - Interior - Seats (Fit and Finish)

CUSTOMER STATES THE LEFT SEAT BELT IS BROKEN, S.0.P IS HERE

Cause: 6017 - Module/Component - Broken
BODY ELECT CONCERN

Correction

R&R DRIVER SIDE SEAT BELT PRETENSIONER AND COVER. LOP 9900529 .60
***SPECIAL COVERAGE #18128%***
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