INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Vehicle Information

VIN| Model: 1EK69-2015 SS

No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type 70 - RETAIL - STOCK

Field Actions: 0.Open REQUEST ANOTHER VIN

oervice Lontract

Raquired Field Actions Open Field Action Details :1"1!
haghlightec
Type Number nginal Description Release Date Status
Product Safety Recall N192285350 N192285350  Loss of Steering Assist 09/23/2020 Closed
Product Safety Recall 2018007 16007 Frontal Airbag and 09/08/2016 Closed
Pretensioner Non Deploy
Product Safety Recall 2031340 31340 Seat Belt Tensioner Cable 07/07/2016 Closed
Customer Satisfaction 2015803 15803 REAR AXLE WIRING 04/28/2016 Closed
Program HARNESS DAMAGED BY

REAR DRIVESHAFT

Job Card Date: 10/21/2016 umber: Transaction Detail
Repair Service Agent Odometer Reading: 11,291 MI
BURLINGTON CHEVROLET Authorization Code: PE

105 EAST ROUTE 130 SOUTH
BURLINGTON NJ 08016-2731
I

Process Date
10/31/2018

ransachon Type
ZREG-—Regular Vehicle
Transaction

Trar

Category:

Warranty

Customer Complaint Code

0890-Interior - Other issues

Job Card Line #: 6 Iransachon Adjustmen Cause Code 6011-Module/Component -
Alignment/Adjustment

Labour Op 6440020-Front Seat Belt Buckle Replacement

ausal Part Number 000000000019303299-BELT KIT,D/SEAT (BKL SI) *JET BLACK
»Sea other Parts and/or Net ltems ne Total: USD 403.20

Parts Return Status
Project ID: Request Nbr:

Complaint/Cause/Correction
Complaint: 0890 - Interior - Other issues

customer sates left front seat and rights side belt is
rubbing/getting chewed up-r/f seat 1/s belt also

Cause: 6011 - Module/Component - Alignment/Adjustment

both bucklets on both side protective cover rubbed through/ripped

Correction:

replaced both sides belts and rechecked operaticn
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