INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

Vehicle Information

viv. || Model TV14526-2011 ACADIA AWD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD

Field Actions: 0 Open REQUEST ANOTHER VIN

Required Field Actions Open Field Action Details are
highlighted
Type Number (h)ul;i"ginal Description Release Date Status
Product Safety Recall N150240 15240 POWER LIFTGATE PROP 11/10/2015 Closed
ROD RECOVERY
Product Safety Recall N140187 14187 FRONT SAFETY BELT 05/29/2014 Closed
ANCHOR
Product Safety Recall  N140030 14030 SIDE IMPACT AIRBAG 03/18/2014 Closed
CONNECTCR
Customer Satisfaction N130079 13079 WATER PUMP SHAFT 04/04/2013 Closed
Program SEAL LEAKS

Job Card Number:

Job Card Date: 02/07/2013 Transaction Detail
Repair Service Agent: [ INENGNGING Odometer Reading: 42,896 MI
BOB PION BUICK-GMC, INC. Authonzation Code:
333 MEMORIAL DR

CHICOPEE MA 01020-5001

Process Date:

02/22/2013

Transaction Type

ZPTI-—Part Transaction - Service Agent
Installed

Iransaction Expense Category

Service Agent Installed Parts Warranty

Customer Complaint Code
0921-Interior - Seats
Job Card Line #. 2 Transaction Adjustment Cause Code. 6017-Module/Component -
Broken
Labour Op C9206-Belt, Safety Rear Center Replace
Causal Part Number 000000000019260231-BELT KIT,R/SEAT CTR (RETR SI) *EBONY
—See other Parts and/or Net Items Line Totalr USD 229.27

Parts Return Status
Project ID: Request Nbr

Complaint/Cause/Correction
Complaint: 0921 - Interior - Seats

CENTER SECOND ROW SEAT BELT IS BROKEN .

Cause: 6017 - Module/Component - Broken

FOUND BELT LOCKED AND BEZEL BROKEN.

Correction:

40597 INSPECT AND FOUND BELT LOCKED AND BEZEL BROKEN. REPLACE BELT
A RE TEST OPERATION AND FOUND OK-PART WARRANTY-SEERELATED RO
DATE ©8-28-2012, MILEAGE 36.737.
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