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SERVICE PROCEDURE

Use the following steps to install a driver’'s side front seat belt tensioner bracket, revise the seat
trim, and inspect the flexible steel cable and cover that connects the driver’s side seat belt to the
outboard side of the seat.

1. Move the driver seat to the full forward and full down position.

A4522273

2. Inspect the tensioner cable cover for damage. Inspect the complete cable from the base of
the cable to the buckle.

f 145222?4
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This damage will be in the form of holes (1) or splitting (2).
¢ [f any damage is found, replace the tensioner while performing the bracket installation.

« |f no damage is found, install the seat tensioner bracket using the existing tensioner.

BRACKET INSTALLATION

Note: The service bracket shown in the procedure below is bare metal. The service part that
you receive will be coated with a black finish.

1. Remove the driver seat belt anchor plate tensioner cover. Refer to Front Seat Belt Anchor
Plate Tensioner Cover Replacement in Sl.

884551047

2. Remove the anchor plate tensioner mounting bolt. The retaining washer can be discarded, it
does not need to be reinstalled. Refer to Front Seat Belt Anchor Plate Tensioner
Replacement in Sl.

3. Install the service bracket as shown.
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Wiss1057
4. Ensure the tensioner cable is positioned on the outside of the tab on the bracket.
4551062
5. Assemble the tensioner assembly, service bracket and bolt.
4551063
6. Start the bolt and ensure the lower tab on the bracket is correctly positioned in the notch on

the tensioner.
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4551065

7. Verify the bolt is seated properly (1), the cable position is correct (2) and the lower tab is
correctly positioned (3).

8. Tighten the mounting bolt: Tighten 45 Nm (33 Ib ft).

4551066
9. Use the following steps to modify the front seat cushion outer finish cover.

a) Print the template below (bottom of the procedure) using a landscape format, ensure the
print size is set at 100%.

b 4551067
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b) Measure the template as shown and ensure the measurement is 134 mm in length. If it is
not 134 mm in length, increase or decrease the printer size until the length is correct.

TIP: Print the template on a Mylar sheet and create a permanent template for future use.

4551075

e) Position the template on the front seat cushion outer finish cover rubber grommet.
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4551077

f) Using a paint pen, mark the area of the rubber grommet to be removed.

4551080

4551081
g) Using a razor knife, cut the marked area of the grommet. A solid backing plate will help
in creating an even cut. Use care to make a clean looking cut.

10. Complete the installation of the seat belt anchor plate tensioner cover, seat cushion outer
finish cover and anchor plate to seat belt bolt assembly. Refer to Front Seat Belt Anchor
Plate Tensioner Replacement in Sl.
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TEMPLATE

Print with Printer on Landscape Setting

4550876

FLOOR PLAN REIMBURSEMENT

Dealers in possession of new vehicles included in the Stop Delivery are eligible for
reimbursement of floor plan expense upon completion of this recall. This reimbursementis limited
to the number of days from the Stop Delivery message to receipt of the recall parts and/or repair
procedures. Floor plan reimbursement beyond these dates is not allowed. The amount of
reimbursement should be charged as a net amount expense using the recall labor operation
provided.

COURTESY TRANSPORTATION — For US and Canada

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited
Warranties. The availability of courtesy transportation to customers whose vehicles are within
the warranty coverage period and involved in a product program is very important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
service or some other form of courtesy transportation is available and will be provided at no
charge. Dealers should refer to the General Motors Service Policies and Procedures Manual for
Courtesy Transportation guidelines.
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WARRANTY TRANSACTION INFORMATION

Submit a transaction using the table below. All transactions should be submitted as a ZFAT
transaction type, unless noted otherwise.

Note: To avoid having to "H" route the floor plan transaction for approval, it must be submitted
prior to the repair transaction.

Labor Labor Net
Code Description Time Item
9102394 | Install Driver Side Front Seat Belt Anchor Plate Tensioner | 0.6 N/A
Bracket, Includes Seat Trim Modification
ADD: Replace the Front Seat Belt Anchor Plate Tensioner* 0.4

9102186 | Floor Plan Reimbursement N/A *

* Includes deployment of pyrotechnic device.

** The amount identified in “Net Item” should represent the product of the vehicle’s average daily
interest rate (see table below) multiplied by the actual number of days the vehicle was in dealer
inventory and not available for sale. This reimbursement is limited to the number of days from
the date of the stop delivery message (April 11, 2016) to the date the repair is completed and
the vehicle is ready for sale (not to exceed 91 days):

Vehicle ) us ) Canadian
Reimbursement Amount Reimbursement Amount
2014 Chevrolet Silverado LD $4.49 $6.07
2015 Cheuvrolet Silverado LD $5.14 $6.17
2014 GMC Sierra LD $4.59 $6.28
2015 GMC Sierra LD $5.54 $6.30

CUSTOMER NOTIFICATION — For US and Canada

General Motors will notify customers of this recall on their vehicle (see copy of customer letter
included with this bulletin).

CUSTOMER NOTIFICATION — For Export

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attached sample letter.

DEALER RECALL RESPONSIBILITY — For US and Export (US States, Territories,
and Possessions)

It is a violation of Federal law for a dealer to deliver a new motor vehicle covered by this
notification under a sale or lease until the defect or noncompliance is remedied. In addition, it is
a violation of Federal law for a dealer to sell service stock that is subject to this notification.

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to a recall of this type must be adequately repaired within a reasonable time after the customer
has tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima
facie evidence of failure to repair within a reasonable time. If the condition is not adequately
repaired within a reasonable time, the customer may be entitled to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance
for depreciation. To avoid having to provide these burdensome remedies, every effort must be
made to promptly schedule an appointment with each customer and to repair their vehicle as
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soon as possible. In the recall notification letters, customers are told how to contact the US
National Highway Traffic Safety Administration if the recall is not completed within a reasonable
time.

DEALER RECALL RESPONSIBILITY — All

All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc.
in dealers' possession and subject to this recall must be held and inspected/repaired per the
service procedure of this bulletin before customers take possession of these vehicles. Involved
vehicles must be held and not delivered to customers, dealer-traded, released to auction, used
for demonstration, or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned
Inventory System (CPOIS) will be de-certified and must be held and remedied per the service
procedure in this bulletin.  Upon submitting an accepted/paid warranty transaction in the Global
Warranty Management (GWM) system, the vehicle can be re-certified for sale within the CPOIS
system or once again be used in the CTP program.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which
there is no customer information indicated on the dealer listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the instructions
contained in this bulletin. A copy of the customer letter is provided in this bulletin for your use in
contacting customers. Recall follow-up cards should not be used for this purpose, since the
customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
dealership for service in the future, you must take the steps necessary to be sure the recall
correction or interim inspection procedure is performed consistent with the guidance in this
bulletin.

—
GM bulleti

—— —
are i led for use by professional technicians, NOT a "do-it-vourselfer”. They are written to inform these technicians of conditions that .
may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the ools, @ We Support

eyuipment, sufety instructions, and know-how o do a job properly and safely, 11 a condition is described, DO NOT assume that the bulletin applics w Voluntary Technician
your vehicle, or that your vehicle will have that condition. See your dealer for information on whether your vehicle may benefit from the information. Certification
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m IMPORTANT SAFETY RECALL

July 2016

This notice applies to your vehicle, VIN:

Dear General Motors Customer:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in
certain 2014-2015 model year Chevrolet Silverado Series 1500 and GMC Sierra Series 1500
vehicles. As a result, GM is conducting a safety recall. We apologize for this inconvenience.
However, we are concerned about your safety and continued satisfaction with our products.

IMPORTANT
e Your vehicle is involved in GM recall 15822.
e Schedule an appointment with your GM dealer.
e This service will be performed for you at no charge.

Why is your The flexible steel cable that connects the driver’s seat belt to the
vehicle being outboard side of the seat (the “tensioner cable”) can fatigue and
recalled? separate over time as a result of occupant movement into the

driver's seat. In a crash, a fatigued tensioner cable could break,
reducing the effectiveness of the vehicle’s seat belts increasing the
risk of injury to the driver.

What will we Your GM dealer will enlarge the side shield opening, install a pusher

do? bracket on the tensioner, and if necessary, replace the tensioner
assembly. This service will be performed for you at no charge.
Because of service scheduling requirements, it is likely that your
dealer will need your vehicle longer than the actual service
correction time of up to 1 hour.

What should You should contact your GM dealer to arrange a service

you do? appointment as soon as possible.

Do you have If you have questions or concerns that your dealer is unable to
questions? resolve, please contact the appropriate Customer Assistance Center

at the number listed below.

Division Number Text Telephones

(TTY)
Chevrolet 1-800-630-2438 1-800-833-2438
GMC 1-866-996-9463 1-800-462-8583

Puerto Rico — English | 1-800-496-9992
Puerto Rico — Espaiol | 1-800-496-9993
Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we
have done our best to remedy this condition without charge and within a reasonable time, you
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may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue, SE, Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov. The National Highway
Traffic Safety Administration Campaign ID Number for this recall is 16V209.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Jeffrey M. Boyer
Vice President
Global Vehicle Safety

GM Recall 15822
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Bulletin No.: 15822A
Date: May 2016

Recall Bulletin

PRODUCT SAFETY RECALL

SUBJECT:  Seatbelt Lap Anchor Tensioner Cable — Driver’s Side

MODELS: 2014-2015 Chevrolet Silverado 1500 Series
2014-2015 GMC Sierra 1500 Series

An interim inspection procedure is now available for used vehicles and customer vehicles. The
interim inspection procedure involves an inspection, and if evidence of fatigue, fraying, separation
or any other problem exists, a driver seat belt tensioner kit must be installed. This is a temporary
repair and these vehicles will require an additional repair when parts for the final remedy are
available. This interim inspection procedure should not be used on new, unused and unsold
vehicles in dealer inventory with 50 miles (80 km) or more on the odometer or GM Certified Used
vehicles in dealer’s possession. Please discard all copies of bulletin 15822,

Vehicles involved in this recall were placed on stop delivery April 11, 2016.

All new and GM Certified Used vehicles in dealer’s possession and subject to this recall must be
held until a final remedy is available and completed before customers take possession of the
vehicles.

GM is not prohibiting dealers, however, from delivering other used vehicles impacted by
this recall to customers, so long as (i) the dealer inspects the flexible steel cable that
connects the driver’s seat belt to the outboard side of the seat and confirms that there is
no evidence of fatigue, fraying, separation or any other problem (if dealer has any doubt
about the condition of the vehicle, dealer should perform a temporary repair by installing
the driver seat belt tensioner kit), (ii) prior to delivery, the condition described in this
bulletin is disclosed to the customer in writing on the inspection repair order signed by
the customer and retained in the dealer file for the transaction, and dealer sets a date for
a specific customer follow-up on the recall remedy status, (iii) if necessary, dealer
schedules subsequent follow-up contacts with the customer regarding the status of a
remedy, and (iv) dealer contacts the customer to schedule an appointment to complete
the recall remedy promptly when sufficient parts and a remedy are made available to
dealer. After inspection as described in (i) above (and with periodic follow up inspections),
dealers may also use vehicles impacted by this recall in courtesy transportation fleets or
as dealer shuttles. Dealers remain responsible for compliance with any applicable laws
and regulations relating to the sale or delivery of used vehicles. Also, the open recall on
the used vehicle will not be closed until the final remedy is available and completed.

CONDITION

General Motors has decided that a defect which relates to motor vehicle safety exists in certain
2014-2015 model year Chevrolet Silverado 1500 Series and GMC Sierra 1500 Series vehicles.
Some of these vehicles have a condition in which the flexible steel cable that connects the driver's
seat belt to the outboard side of the seat (the “tensioner cable”) can fatigue and separate over
time as a result of occupant movement into the driver's seat. In a crash, a fatigued tensioner
Copyright 2016 General Motors. All Rights Reserved.
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cable could break, reducing the effectiveness of the vehicle’s seat belts increasing the risk of
injury to the driver.

CORRECTION

This recall has two different final remedies; one, which is published in this bulletin, for new,
unused, and unsold vehicles in dealer inventory with less than 50 miles (80 km) on the odometer,
and another, to be published later, for unsold new vehicles with greater than 50 miles (80 km) on
the odometer, used vehicles, and customer vehicles.

VEHICLES INVOLVED

All involved vehicles are identified by Vehicle Identification Number on the Investigate Vehicle
History screen in GM Global Warranty Management system. Dealership service personnel
should always check this site to confirm vehicle involvement prior to beginning any required
inspections and/or repairs. It is important to routinely use this tool to verify eligibility because not
all similar vehicles may be involved regardless of description or option content.

For dealers with involved vehicles, a listing with involved vehicles containing the complete vehicle
identification number, customer name, and address information has been prepared and will be
provided to US and Canadian dealers through the GM GlobalConnect Recall Reports, or sent
directly to export dealers. Dealers will not have a report available if they have no involved vehicles
currently assigned.

The listing may contain customer names and addresses obtained from Motor Vehicle Registration
Records. The use of such motor vehicle registration data for any purpose other than follow-up
necessary to complete this recall is a violation of law in several states/provinces/countries.
Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete
this recall.

PART INFORMATION
Parts Pre-Ship Information — For USA and Canada

Note: This recall has two different final remedies; one, which is published in this bulletin, for new,
unused, and unsold vehicles in dealer inventory with less than 50 miles (80 km) on the odometer,
and another, to be published later, for unsold new vehicles with greater than 50 miles (80 km) on
the odometer, used vehicles, and customer vehicles.

An initial supply of parts were pre-shipped to involved dealers of record on April 25, 2016 for
involved new, unused, and unsold vehicles in dealer inventory which have never been put into
service and have less than 50 miles (80 km) on the odometer. The remedy for these vehicles
brings them into the same state as currently produced new vehicles. All other involved vehicles
are excluded from this remedy.

An interim inspection procedure is now available for used vehicles and customer vehicles. The
interim inspection procedure involves an inspection, and if evidence of fatigue, fraying, separation
or any other problem exists, a driver seat belt tensioner kit must be installed. This is a temporary
repair and these venhicles will require an additional repair when parts for the final remedy are
available. This interim inspection procedure should not be used on new, unused and unsold
vehicles in dealer inventory with 50 miles (80 km) or more on the odometer or GM Certified Used
vehicles in dealer's possession.

Part availability, a final remedy and timing for (i) the new, unused and unsold vehicles in dealer
inventory with 50 miles (80 km) or more on the odometer, (ii) GM Certified Used vehicles in
dealer’s possession and (iii) other used or customer vehicles, will be announced at a future date.
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International orders for vehicles requiring the first remedy will be reviewed on a case-by-case
basis.

Note: Due to flight restrictions for the transport of hazardous material shipments, replacement
retractors cannot be air freighted for overnight delivery. Orders will arrive via FedEx Ground or
with the normal PDC delivery. Pre-shipped parts will be charged to dealer’s open parts account.

Note: Use the vehicle identification number (VIN) and the GM Electronic Parts Catalog (EPC)
to determine which part to order.

Part Number Description Quantity/Vehicle
19330320 Belt Kit — Driver Seat* 1
19330321 Belt Kit — Driver Seat* 1
19330322 Belt Kit — Driver Seat” 1
19330323 Belt Kit — Driver Seat* 1
19330297 Belt Kit — Driver Seat* 1
19330298 Belt Kit — Driver Seat* 1
19330299 Belt Kit — Driver Seat* 1
19328683 Tensioner Kit — Driver Seat Belt** 1 (If Required)
19329223 Tensioner Kit — Driver Seat Belt** 1 (If Required)
19329224 Tensioner Kit — Driver Seat Belt™ 1 (If Required)
19329227 Tensioner Kit — Driver Seat Belt** 1 (If Required)

* For new, unused, and unsold vehicles in dealer inventory with less than 50 miles (80 km) on
the odometer.

** For temporary repair of used inventory and customer vehicles only. This does not include
GM Certified Used vehicles.

SERVICE PROCEDURE
Note:

e New, unused, and unsold vehicles in dealer inventory with less than 50 miles (80 km) on
the odometer — permanent repair is available (install driver seat belt kit).

e Vehicles in used inventory and customer vehicles — an interim inspection procedure is
available (inspect, and if necessary, install driver seat belt tensioner kit). This repair will
not close this recall. These vehicles will require the permanent repair when it
becomes available.

e New, unused, and unsold vehicles in dealer inventory with 50 miles (80 km) or more on
the odometer — a repair is not yet available. Do not use the interim inspection
procedure on these vehicles.

e GM Certified Used vehicles — a repair is not yet available. Do not use the interim
inspection procedure on these vehicles.

Permanent Remedy For Inventory Vehicles with Less than 50 miles (80 km) on the
Odometer

Replace the driver side seat belt retractor pretensioner assembly. Refer to Seat Belt Retractor
Pretensioner Replacement — Front in Sl.

Q19_000000114



Page 4 May 2016 Bulletin No.: 15822A

Interim Inspection Procedure For Used Vehicles and Customer Vehicles Only

Use the following steps to inspect the flexible steel cable cover that connects the driver's seat
belt to the outboard side of the seat and confirm that there is no evidence of fatigue, fraying,
separation or any other problem. If a problem is found, replace the driver seat tensioner.

1. Move the driver seat to the full forward and full down position.

4522273

2. Inspect the tensioner cable cover for damage over its entire length.

Note: The following photos were taken with the seat trim removed to better show the condition.
It is not necessary to remove the seat trim for the inspection.
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j 4522274

This damage will be in the form of holes (1) or splitting (2).

¢ |f any damage is found, replace the tensioner kit. Refer to Front Seat Belt Anchor Plate
Tensioner Replacement in Sl.

o |f no damage is found, no further repair is required until a final remedy is available.
3. Follow the steps described in bold on Page One for vehicles in used vehicle inventory.
FLOOR PLAN REIMBURSEMENT

Dealers in possession of new vehicles included in the Stop Delivery are eligible for
reimbursement of floor plan expense upon completion of this recall. This reimbursement is limited
to the number of days from the Stop Delivery message to receipt of the recall parts and/or repair
procedures. Floor plan reimbursement beyond these dates is not allowed. The amount of
reimbursement should be charged as a net amount expense using the recall labor operation
provided.

COURTESY TRANSPORTATION - For US and Canada

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited
Warranties. The availability of courtesy transportation to customers whose vehicles are within
the warranty coverage period and involved in a product program is very important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
service or some other form of courtesy transportation is available and will be provided at no
charge. Dealers should refer to the General Motors Service Policies and Procedures Manual for
Courtesy Transportation guidelines.
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WARRANTY TRANSACTION INFORMATION

Submit a transaction using the table below. All transactions should be submitted as a ZFAT
transaction type, unless noted otherwise.

Note: To avoid having to "H" route the floor plan transaction for approval, it must be submitted
prior to the repair transaction.

Labor Labor Net
Code Description Time Item
9102148 | Driver Seat Retractor Side Belt Replacement 0.7 N/A

9102286 | Inspect the Driver Side Front Seat Belt Anchor Plate Tensioner 0.2 N/A
(This inspection will not close this recall)

ADD: Replace the Front Seat Belt Anchor Plate Tensioner* 0.4
(This repair will not close this recall)
9102186 | Floor Plan Reimbursement N/A **

* Includes deployment of pyrotechnic device.

** The amount identified in “Net Item” should represent the product of the vehicle’s average daily
interest rate (see table below) multiplied by the actual number of days the vehicle was in dealer
inventory and not available for sale. This reimbursement is limited to the number of days from
the date of the stop delivery message (April 11, 2016) to the date the repair is completed and
the vehicle is ready for sale (not to exceed 17 days):

Vehicle ) us ) Canadian
Reimbursement Amount Reimbursement Amount
2014 Chevrolet Silverado LD $4.49 $6.07
2015 Chevrolet Silverado LD $514 $6.17
2014 GMC Sierra LD $4.59 $6.28
2015 GMC Sierra LD $5.54 $6.30

CUSTOMER NOTIFICATION — For US and Canada
General Motors will notify customers of this recall on their vehicle.
CUSTOMER NOTIFICATION — For Export

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act.

DEALER RECALL RESPONSIBILITY — For US and Export (US States, Territories,
and Possessions)

It is a violation of Federal law for a dealer to deliver a new motor vehicle covered by this
notification under a sale or lease until the defect or noncompliance is remedied. In addition, it is
a violation of Federal law for a dealer to sell service stock that is subject to this notification.

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to a recall of this type must be adequately repaired within a reasonable time after the customer
has tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima
facie evidence of failure to repair within a reasonable time. If the condition is not adequately
repaired within a reasonable time, the customer may be entitled to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance
for depreciation. To avoid having to provide these burdensome remedies, every effort must be
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made to promptly schedule an appointment with each customer and to repair their vehicle as
soon as possible. In the recall notification letters, customers are told how to contact the US
National Highway Traffic Safety Administration if the recall is not completed within a reasonable
time.

DEALER RECALL RESPONSIBILITY — All

All new and GM Certified Used vehicles in dealer’'s possession and subject to this recall must be
held until a final remedy is available and completed before customers take possession of the
vehicles.

GM is not prohibiting dealers, however, from delivering other used vehicles impacted by this recall
to customers, so long as (i) the dealer inspects the flexible steel cable that connects the driver’s
seat belt to the outboard side of the seat and confirms that there is no evidence of fatigue, fraying,
separation or any other problem (if dealer has any doubt about the condition of the vehicle, dealer
should perform a temporary repair by installing a driver seat belt tensioner kit), (ii) prior to delivery,
the condition described in this bulletin is disclosed to the customer in writing on the inspection
repair order signed by the customer and retained in the dealer file for the transaction, and dealer
sets a date for a specific customer follow-up on the recall remedy status, (iii) if necessary, dealer
schedules subsequent follow-up contacts with the customer regarding the status of a remedy,
and (iv) dealer contacts the customer to schedule an appointment to complete the recall remedy
promptly when sufficient parts and a remedy are made available to dealer. After inspection as
described in (i) above (and with periodic follow up inspections), dealers may also use vehicles
impacted by this recall in courtesy transportation fleets or as dealer shuttles. Dealers remain
responsible for compliance with any applicable laws and regulations relating to the sale or
delivery of used vehicles. Also, the open recall on the used vehicle will not be closed until the
final remedy is available and completed.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned
Inventory System (CPOIS) will be de-certified and must be held and remedied per the final
remedy when it is made available. Upon submitting an accepted/paid warranty transaction in the
Global Warranty Management (GWM) system for the final remedy when published, the vehicle
can be re-certified for sale within the CPOIS system or once again be used in the CTP program.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which
there is no customer information indicated on the dealer listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the instructions
contained in this bulletin. Recall follow-up cards should not be used for this purpose, since the
customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
dealership for service in the future, you must take the steps necessary to be sure the recall
correction or interim inspection procedure is performed consistent with the guidance in this
bulletin.

o
GM

s —
Hetins are i led for use by professional technicians, NOT a “do-it-vourselfer”. They are written to inform these technicians of conditions that
may oceur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properdy trained technicians have the ols. @ We Support

equipment, safety instructions, and know-how 1o do a job properly and safely. If a condition is described. DO NOT assume that the balletin applies 1o Voluntary Technician
your vehicle, or that your vehiclz will have that condition. See your dealer for information on whether your vehicle may benefit from the information. Certification
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Bulletin No.: 15822
Date: April 2016

Recall Bulletin

PRODUCT SAFETY RECALL

SUBJECT:  Seatbelt Lap Anchor Tensioner Cable — Driver’s Side

MODELS: 2014-2015 Chevrolet Silverado 1500 Series
2014-2015 GMC Sierra 1500 Series

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item
of motor vehicle equipment (including a tire) covered by this notification under a sale or lease
until the defect or noncompliance is remedied.

Vehicles involved in this recall were placed on stop delivery April 11, 2016. Once the service
procedure contained in this bulletin has been performed on the vehicle, the vehicle is released
from stop delivery and the vehicle can be delivered to the customer.

All involved vehicles that are in dealer inventory must be held and not delivered to customers,
dealer traded, or used for demonstration purposes until the repair contained in this bulletin has
been performed on the vehicle.

CONDITION

General Motors has decided that a defect which relates to motor vehicle safety exists in certain
2014-2015 model year Chevrolet Silverado 1500 Series and GMC Sierra 1500 Series vehicles.
Some of these vehicles have a condition in which the flexible steel cable that connects the driver's
seat belt to the outboard side of the seat (the “tensioner cable”) can fatigue and separate over
time as a result of occupant movement into the driver's seat. In a crash, a fatigued tensioner
cable could break, reducing the effectiveness of the vehicle’s seat belts increasing the risk of
injury to the driver.

CORRECTION

For new, unused, and unsold vehicles still in the dealership with less than 50 miles (80 km) on
the odometer, dealers are to replace the driver-side seat belt retractor.

VEHICLES INVOLVED

All involved vehicles are identified by Vehicle Identification Number on the Investigate Vehicle
History screen in GM Global Warranty Management system. Dealership service personnel
should always check this site to confirm vehicle involvement prior to beginning any required
inspections and/or repairs. It is important to routinely use this tool to verify eligibility because not
all similar vehicles may be involved regardless of description or option content.

For dealers with involved vehicles, a listing with involved vehicles containing the complete vehicle
identification number, customer name, and address information has been prepared and will be
provided to US and Canadian dealers through the GM GlobalConnect Recall Reports, or sent
directly to export dealers. Dealers will not have a report available if they have no involved vehicles
currently assigned.

Copyright 2016 General Motors. All Rights Reserved.
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The listing may contain customer names and addresses obtained from Motor Vehicle Registration
Records. The use of such motor vehicle registration data for any purpose other than follow-up
necessary to complete this recall is a violation of law in several states/provinces/countries.
Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete
this recall.

PART INFORMATION
Parts Pre-Ship Information — For USA and Canada

Note: This recall has two different remedies; one for new, unused, and unsold vehicles in dealer
inventory with less than 50 miles (80 km) on the odometer, and another remedy for unsold new
vehicles with 50 miles (80 km) or more on the odometer, used vehicles, and customer vehicles.
Currently, parts are only available in limited supply to remedy new, unused, and unsold inventory
vehicles with less than 50 miles (80 km) on the odometer.

An initial supply of parts were pre-shipped to involved dealers of record on April 25, 2016, for
involved new, unused, and unsold vehicles in dealer inventory which have never been put
into service and have less than 50 miles (80 km) on the odometer. The remedy for these
vehicles brings them into the same state as currently produced new vehicles. The amended VIN
list of 1,084 attached to the dealer message are the only vehicles identified which fit this remedy
criteria. All other involved VINs are excluded from this remedy.

Part availability and timing to remedy the used vehicles and new vehicles with 50 miles (80 km)
or more on the odometer will be announced at a future date. These vehicles require a different
remedy than the vehicles announced on this release of the bulletin. Again, VIN’s for these
vehicles are not included in this bulletin.

International orders for vehicles requiring the first remedy will be reviewed on a case-by-
case basis.

Note: Due to flight restrictions for the transport of hazardous material shipments, replacement
retractors cannot be air freighted for overnight delivery. Orders will arrive via FedEx Ground or
with the normal PDC delivery. Pre-shipped parts will be charged to dealer’s open parts account.

Note: Use the vehicle identification number (VIN) and the GM Electronic Parts Catalog (EPC)
to determine which part to order.

Part Number Description Quantity/Vehicle
19330320 Belt Kit — Driver Seat 1
19330321 Belt Kit — Driver Seat 1
19330322 Belt Kit — Driver Seat 1
19330323 Belt Kit — Driver Seat 1
19330297 Belt Kit — Driver Seat 1
19330298 Belt Kit — Driver Seat 1
19330299 Belt Kit — Driver Seat 1
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SERVICE PROCEDURE

Note: This recall has two different remedies; one for new, unused, and unsold vehicles in dealer
inventory with less than 50 miles (80 km) on the odometer, and another remedy for unsold new
vehicles with 50 miles (80 km) or more on the odometer, used vehicles, and customer vehicles.
The first remedy is replacing the retractor assembly with a revised design that will position the
buckle out of harm’s way. The second remedy for customer vehicles already in service will
involve installing a bracket that repositions the tensioner cable, and if necessary replace the
pretensioner. The parts for the second remedy are not currently available. When they are, the
bulletin will be revised. Currently, parts are only available in limited supply to remedy new
inventory vehicles with less than 50 miles (80 km) on the odometer.

Inventory Vehicles with Less than 50 miles (80 km) on the Odometer

1. Replace the driver side seat belt retractor pretensioner assembly. Refer to Seat Belt
Retractor Pretensioner Replacement — Front in Sl.

FLOOR PLAN REIMBURSEMENT

Dealers in possession of vehicles included in the Stop Delivery are eligible for reimbursement of
floor plan expense upon completion of this recall. This reimbursement is limited to the number
of days from the Stop Delivery message to receipt of the recall parts and/or repair procedures.
Floor plan reimbursement beyond these dates is not allowed. The amount of reimbursement
should be charged as a net amount expense using the recall labour operation provided.

COURTESY TRANSPORTATION — For US and Canada

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited
Warranties. The availability of courtesy transportation to customers whose vehicles are within
the warranty coverage period and involved in a product program is very important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
service or some other form of courtesy transportation is available and will be provided at no
charge. Dealers should refer to the General Motors Service Policies and Procedures Manual for
Courtesy Transportation guidelines.
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WARRANTY TRANSACTION INFORMATION

Submit a transaction using the table below. All transactions should be submitted as a ZFAT
transaction type, unless noted otherwise.

Note: To avoid having to "H" route the floor plan transaction for approval, it must be submitted
prior to the repair transaction.

Labour Labour | Net
Code Description Time Item

9102148 | Driver Seat Retractor Side Belt Replacement 0.7 N/A

9102186 | Floor Plan Reimbursement N/A *

*  The amount identified in “Net Item” should represent the product of the vehicle's average
daily interest rate (see table below) multiplied by the actual number of days the vehicle was
in dealer inventory and not available for sale. This reimbursement is limited to the number
of days from the date of the stop delivery message (April 11, 2016) to the date the repair is
completed and the vehicle is ready for sale (not to exceed 17 days):

Vehicle ) us ) Canadian
Reimbursement Amount Reimbursement Amount
2014 Chevrolet Silverado LD $4.49 $6.07
2015 Chevrolet Silverado LD $5.14 $6.17
2014 GMC Sierra LD $4.59 $6.28
2015 GMC Sierra LD $554 $6.30

CUSTOMER NOTIFICATION — For US and Canada
General Motors will notify customers of this recall on their vehicle.
CUSTOMER NOTIFICATION - For Export

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act.

DEALER RECALL RESPONSIBILITY — For US and Export (US States, Territories,
and Possessions)

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item
of motor vehicle equipment (including a tire) covered by this notification under a sale or lease
until the defect or noncompliance is remedied.

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to a recall of this type must be adequately repaired within a reasonable time after the customer
has tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima
facie evidence of failure to repair within a reasonable time. [f the condition is not adequately
repaired within a reasonable time, the customer may be entitled to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance
for depreciation. To avoid having to provide these burdensome remedies, every effort must be
made to promptly schedule an appointment with each customer and to repair their vehicle as
soon as possible. In the recall notification letters, customers are told how to contact the US
National Highway Traffic Safety Administration if the recall is not completed within a reasonable
time.
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DEALER RECALL RESPONSIBILITY — All

All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc.
in dealers' possession and subject to this recall must be held and inspected/repaired per the
service procedure of this bulletin before customers take possession of these vehicles. Involved
vehicles must be held and not delivered to customers, dealer-traded, released to auction, used
for demonstration, or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned
Inventory System (CPOIS) will be de-certified and must be held and remedied per the service
procedure in this bulletin. Upon submitting an accepted/paid warranty transaction in the Global
Warranty Management (GWM) system, the vehicle can be re-certified for sale within the CPOIS
system, or once again be used in the CTP program.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which
there is no customer information indicated on the dealer listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the instructions
contained in this bulletin. Recall follow-up cards should not be used for this purpose, since the
customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
dealership for service in the future, you must take the steps necessary to be sure the recall
correction has been made before selling or releasing the vehicle.

equipment, safety instructions, and know-how to do a job properly and safely. If a condition is ibed, DO NOT assume that the balletin applies 1o Voluntary Technician
your vehicle, or that your \r.ln..] will have that condition. See your dealer for information on whether your vehicle may benefit from the information, Certification

( M bulleting are intended for use by professional iechnicians, '\cﬂT a "do-it-vourselfer”, 1 hey are written to inform these technicians of conditions that
may occur on some vehicles, or o provide information that could assist in the proper service ¢ r.. vehicle. Properly trained technicians have the tools, @ We Support
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Bulletin No.: 15822C
Date: January 2017

Recall Bulletin

PRODUCT SAFETY RECALL

SUBJECT:  Seatbelt Lap Anchor Tensioner Cable — Driver’s Side

MODELS: 2014-2015 Chevrolet Silverado 1500 Series
2014-2015 GMC Sierra 1500 Series

This bulletin has been revised to provide an amended service procedure. Specifically, dealers
will no longer be required to remove, modify and reinstall the seat side shield. Effective
immediately, dealers are to remove and replace the seat side shield. The Correction, Part
Information, Service Procedure, and Warranty Transaction Information sections have been
revised accordingly. All vehicles previously repaired with a modified seat side shield do not
require any additional repairs and the recall is considered closed. Please discard all copies of
bulletin 15822B.

Vehicles involved in this recall were placed on stop delivery April 11, 2016. Once the service
procedure contained in this bulletin has been performed on the vehicle, the vehicle is released
from stop delivery and the vehicle can be delivered to the customer.

All involved vehicles that are in dealer inventory must be held and not delivered to customers,
dealer traded, or used for demonstration purposes until the repair contained in this bulletin has
been performed on the vehicle.

CONDITION

General Motors has decided that a defect which relates to motor vehicle safety exists in certain
2014-2015 model year Chevrolet Silverado 1500 Series and GMC Sierra 1500 Series vehicles.
Some of these vehicles have a condition in which the flexible steel cable that connects the driver's
seat belt to the outboard side of the seat (the “tensioner cable”) can fatigue and separate over
time as a result of occupant movement into the driver's seat. In a crash, a fatigued tensioner
cable could break, reducing the effectiveness of the vehicle’s seat belts increasing the risk of
injury to the driver.

CORRECTION

Dealers are to install a pusher bracket on the tensioner, replace the seat side shield, and if
necessary, replace the tensioner assembly.

VEHICLES INVOLVED

All involved vehicles are identified by Vehicle Identification Number on the Investigate Vehicle
History screen in GM Global Warranty Management system. Dealership service personnel
should always check this site to confirm vehicle involvement prior to beginning any required
inspections and/or repairs. It is important to routinely use this tool to verify eligibility because not
all similar vehicles may be involved regardless of description or option content.

Copyright 2017 General Motors. All Rights Reserved.
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For dealers with involved vehicles, a listing with involved vehicles containing the complete vehicle
identification number, customer name, and address information has been prepared and will be
provided to US and Canadian dealers through the GM GlobalConnect Recall Reports, or sent
directly to export dealers. Dealers will not have a report available if they have no involved vehicles
currently assigned.

The listing may contain customer names and addresses obtained from Motor Vehicle Registration
Records. The use of such motor vehicle registration data for any purpose other than follow-up
necessary to complete this recall is a violation of law in several states/provinces/countries.
Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete
this recall.

PART INFORMATION

Parts required to complete this recall are to be obtained from General Motors Customer Care
and Aftersales (GMCCA). Please refer to your “involved vehicles listing” before ordering parts.
Normal orders should be placed on a DRO = Daily Replenishment Order. In an emergency
situation, parts should be ordered on a CSO = Customer Special Order.

Tensioner Kits failure rate is only 2%. Limited stock available, dealers are encouraged not to
order recall parts for use as shelf stock.

Lumbar Lever is for manual RPO only and estimated 7% of VINS impacted. Please check
RPO before ordering, limited stock available. Dealers are encouraged not to order recall parts
for use as shelf stock.

For Export: Please contact CCA’s Export Order Fulfillment group to place the order on your
behalf.

IMPORTANT NOTE: The Driver's Seat Belt Tensioner Kit is considered as hazardous goods,
consequently, due to flight restrictions for hazardous goods shipments, dealer orders may arrive
via FedEx or with your normal PDC delivery. Therefore, dealers should order ONLY as DRO =
Daily Replenishment or CSO = Customer Special Order. Please do not place orders as SPAC;
it will delay shipment of the order and will not provide visibility. Please note, parts will not be
shipped overnight. Plan accordingly for transit time to reach your facility.

Q19_000000125



Page 3

January 2017

Bulletin No.: 15822C

Note: Use the vehicle identification number (VIN) and the GM Electronic Parts Catalog (EPC)
to determine which part to order.

Part Number Description Quantity/Vehicle
84160781 Bracket, Driver Seat Belt 1
84147962 Pnl-Side Shield* 1
84147953 Pnl-Side Shield* 1
84147952 Pnl-Side Shield* 1
84147954 Pnl-Side Shield* 1
84147959 Pnl-Side Shield* 1
84147958 Pnl-Side Shield* 1
84147957 Pnl-Side Shield* 1
19328683 Tensioner Kit — Driver Seat Belt 1 (If Required)
19329223 Tensioner Kit — Driver Seat Belt 1 (If Required)
19329224 Tensioner Kit — Driver Seat Belt 1 (If Required)
19329227 Tensioner Kit — Driver Seat Belt 1 (If Required)
23462096 Handle — Front Seat Bk Lumbar (Manual Seat Only) 1 (If Required)
23462097 Handle — Front Seat Bk Lumbar (Manual Seat Only) 1 (If Required)

* Seat side shields have been added and are in limited supply. Dealers are encouraged not to
order for use as shelf stock. Please refer to your “involved vehicles listing” before ordering

parts.

SERVICE PROCEDURE

Important: All vehicles previously repaired with a modified seat side shield do not require any
additional repairs and the recall is considered closed.

Use the following steps to install a driver’'s side front seat belt tensioner bracket, install a new
revised seat side shield and inspect the flexible steel cable and cover that connects the driver’'s
side seat belt to the outboard side of the seat.

1. Move the driver seat to the full forward and full down position.

2. Inspect the tensioner cable cover for damage.

A45222?8

the cable to the buckle.

Inspect the complete cable from the base of
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/ 4522274

This damage will be in the form of holes (1) or splitting (2).
¢ |f any damage is found, replace the tensioner while performing the bracket installation.
¢ |f no damage is found, install the seat tensioner bracket using the existing tensioner.
BRACKET INSTALLATION

Note: The service bracket shown in the procedure below is bare metal. The service part that
you receive will be coated with a black finish.

1. Remove the driver seat belt anchor plate tensioner cover. Refer to Front Seat Belt Anchor
Plate Tensioner Cover Replacement in Sl.

Q19_000000127



Page 5 January 2017 Bulletin No.: 15822C

4551047

2. Remove the anchor plate tensioner mounting bolt. The retaining washer can be discarded, it
does not need to be reinstalled. Refer to Front Seat Belt Anchor Plate Tensioner
Replacement in Sl.

3. Install the service bracket as shown.

4551057

4. Ensure the tensioner cable is positioned on the outside of the tab on the bracket.

Q19_000000128



Page 6 January 2017 Bulletin No.: 15822C

4551062

5. Assemble the tensioner assembly, service bracket and bolt.

4551063

6. Start the bolt and ensure the lower tab on the bracket is correctly positioned in the notch on
the tensioner.

4551065

7. Verify the bolt is seated properly (1), the cable position is correct (2) and the lower tab is
correctly positioned (3).

8. Tighten the mounting bolt: Tighten 45 Nm (33 Ib ft).
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4551066

9. Transfer the seat switch and hardware onto the new seat side shield panel. Refer to Front
Seat Cushion Outer Finish Cover Replacement in Sl.

10. Complete the installation of the seat belt anchor plate tensioner cover, seat cushion outer
finish cover and anchor plate to seat belt bolt assembly. Refer to Front Seat Belt Anchor
Plate Tensioner Replacement in Sl.

FLOOR PLAN REIMBURSEMENT

Dealers in possession of new vehicles included in the Stop Delivery are eligible for
reimbursement of floor plan expense upon completion of this recall. This reimbursement is limited
to the number of days from the Stop Delivery message to receipt of the recall parts and/or repair
procedures. Floor plan reimbursement beyond these dates is not allowed. The amount of
reimbursement should be charged as a net amount expense using the recall labor operation
provided.

COURTESY TRANSPORTATION - For US and Canada

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited
Warranties. The availability of courtesy transportation to customers whose vehicles are within
the warranty coverage period and involved in a product program is very important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
service or some other form of courtesy transportation is available and will be provided at no
charge. Dealers should refer to the General Motors Service Policies and Procedures Manual for
Courtesy Transportation guidelines.
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WARRANTY TRANSACTION INFORMATION

Submit a transaction using the table below. All transactions should be submitted as a ZFAT
transaction type, unless noted otherwise.

Note: To avoid having to "H" route the floor plan transaction for approval, it must be submitted
prior to the repair transaction.

Labor Labor Net
Code Description Time Item
9102843 | Install Driver Side Front Seat Belt Anchor Plate Tensioner | 0.4 N/A
Bracket, Includes Seat Trim Replacement
ADD: Replace the Front Seat Belt Anchor Plate Tensioner* 0.4

9102186 | Floor Plan Reimbursement N/A *

* Includes deployment of pyrotechnic device.

** The amount identified in “Net Item” should represent the product of the vehicle’s average daily
interest rate (see table below) multiplied by the actual number of days the vehicle was in dealer
inventory and not available for sale. This reimbursement is limited to the number of days from
the date of the stop delivery message (April 11, 2016) to the date the repair is completed and
the vehicle is ready for sale (not to exceed 91 days):

Vehicle ) us ) Canadian
Reimbursement Amount Reimbursement Amount
2014 Chevrolet Silverado LD $4.49 $6.07
2015 Cheuvrolet Silverado LD $5.14 $6.17
2014 GMC Sierra LD $4.59 $6.28
2015 GMC Sierra LD $5.54 $6.30

CUSTOMER NOTIFICATION — For US and Canada

General Motors will notify customers of this recall on their vehicle (see copy of customer letter
included with this bulletin).

CUSTOMER NOTIFICATION — For Export

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attached sample letter.

DEALER RECALL RESPONSIBILITY — For US and Export (US States, Territories,
and Possessions)

It is a violation of Federal law for a dealer to deliver a new motor vehicle covered by this
notification under a sale or lease until the defect or noncompliance is remedied. In addition, it is
a violation of Federal law for a dealer to sell service stock that is subject to this notification.

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to a recall of this type must be adequately repaired within a reasonable time after the customer
has tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima
facie evidence of failure to repair within a reasonable time. If the condition is not adequately
repaired within a reasonable time, the customer may be entitled to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance
for depreciation. To avoid having to provide these burdensome remedies, every effort must be
made to promptly schedule an appointment with each customer and to repair their vehicle as
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soon as possible. In the recall notification letters, customers are told how to contact the US
National Highway Traffic Safety Administration if the recall is not completed within a reasonable
time.

DEALER RECALL RESPONSIBILITY — All

All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc.
in dealers' possession and subject to this recall must be held and inspected/repaired per the
service procedure of this bulletin before customers take possession of these vehicles. Involved
vehicles must be held and not delivered to customers, dealer-traded, released to auction, used
for demonstration, or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned
Inventory System (CPOIS) will be de-certified and must be held and remedied per the service
procedure in this bulletin.  Upon submitting an accepted/paid warranty transaction in the Global
Warranty Management (GWM) system, the vehicle can be re-certified for sale within the CPOIS
system or once again be used in the CTP program.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which
there is no customer information indicated on the dealer listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the instructions
contained in this bulletin. A copy of the customer letter is provided in this bulletin for your use in
contacting customers. Recall follow-up cards should not be used for this purpose, since the
customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
dealership for service in the future, you must take the steps necessary to be sure the recall
correction or interim inspection procedure is performed consistent with the guidance in this
bulletin.

—
GM bulleti

—— —
are i led for use by professional technicians, NOT a "do-it-vourselfer”. They are written to inform these technicians of conditions that .
may occur on some vehicles, or to provide mformation that could assist in the proper service of a vehicle. Properly trained technicians have the tools, @ We Support
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your vehicle, or that your vehicle will have that condition. See your dealer for information on whether your vehicle may benefit from the information. Certification
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m IMPORTANT SAFETY RECALL

July 2016

This notice applies to your vehicle, VIN:

Dear General Motors Customer:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in
certain 2014-2015 model year Chevrolet Silverado Series 1500 and GMC Sierra Series 1500
vehicles. As a result, GM is conducting a safety recall. We apologize for this inconvenience.
However, we are concerned about your safety and continued satisfaction with our products.

IMPORTANT
e Your vehicle is involved in GM recall 15822.
e Schedule an appointment with your GM dealer.
e This service will be performed for you at no charge.

Why is your The flexible steel cable that connects the driver’s seat belt to the
vehicle being outboard side of the seat (the “tensioner cable”) can fatigue and
recalled? separate over time as a result of occupant movement into the

driver's seat. In a crash, a fatigued tensioner cable could break,
reducing the effectiveness of the vehicle’s seat belts increasing the
risk of injury to the driver.

What will we Your GM dealer will enlarge the side shield opening, install a pusher

do? bracket on the tensioner, and if necessary, replace the tensioner
assembly. This service will be performed for you at no charge.
Because of service scheduling requirements, it is likely that your
dealer will need your vehicle longer than the actual service
correction time of up to 1 hour.

What should You should contact your GM dealer to arrange a service

you do? appointment as soon as possible.

Do you have If you have questions or concerns that your dealer is unable to
questions? resolve, please contact the appropriate Customer Assistance Center

at the number listed below.

Division Number Text Telephones

(TTY)
Chevrolet 1-800-630-2438 1-800-833-2438
GMC 1-866-996-9463 1-800-462-8583

Puerto Rico — English | 1-800-496-9992
Puerto Rico — Espaiol | 1-800-496-9993
Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we
have done our best to remedy this condition without charge and within a reasonable time, you
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may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue, SE, Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov. The National Highway
Traffic Safety Administration Campaign ID Number for this recall is 16V209.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Jeffrey M. Boyer
Vice President
Global Vehicle Safety

GM Recall 15822
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Detroit, M|

US $39.99

[CTA[R[F A SER-REReRicle History Report

Vehicle Information:
2014 CHEVROLET SILVERADO K1500 LTZ
VIN:3GCUKSEC4E

CREW PICKUP '

5.3L V8 F OHV 16V

GASOLINE

REAR WHEEL DRIVE W/ 4X4

Standard Equipment | Safety Options

Accident reported

Damage reported

CARFAX 1-Owner vehicle

RS

This CARFAX Report Provided by:

AN 7

ESIS GM

300 Renaissance Ctr & SO Ty Teods
Defroit, MI 48243

586) 212-2141

(586) {% Personal venhicle

E 124,979 Last reported odometer
ks reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at 9:30:52 AM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

i. = Ownershi i*f.r "\ oo
‘C ‘( '_‘)‘v“nf rship History & Owner 1

Year purchased 2013

Type of owner Personal

Estmaled length of ownership Lc A »8 . An’ 5 yrs. 9 mo.
Owned in the following states/provinces Emma R I Ohio

Estmated miles driven per year 25,950/yr
Last reported odometer reading 124,979
: FVA@ Title History B Ganarh
; 5 . Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem
i ) — Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
x| (DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back.Register | View Terms | View Certificate

Additional History  osiee
Total Loss 7 No Issues
No tofal loss reported to CARFAX. . Reported
Structural Damage ) No Issues
No structural damage reported to CARFAX. - Reported
Airbag Deployment No Issues
No airbag deployment reported to CARFAX. Reported
Odometer Check " No _Issues
No indication of an odometer rollback. Indicated

Accident / Damage
Accidents reported on: 03/28/2014, 06/09/2014, 02/22/2015 and 12/17/2018. Damage reported on: ';ggg;:;
11/05/2015, 08/25/2017, 08/07/2018 and 05/09/2019. Damage repairs reported on 04/10/2014.
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Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM vehicles at recalls.gm.com.

Basic Warranty
Original warranty estimated to have expired.

No Recalls
Reported

Warranty
Expired

ERGEEN x| ocaied History

Date:
07/18/2013

MOwner 1

08/10/2013

10/01/2013

10/10/2013

03/28/2014

04/10/2014

04/10/2014

06/09/2014

Mileage:
2

1,696

19,853

Source:

Bobby Layman
Chevrclet
Columbus, OH
614-275-0500
bobbylayman.com
4.5 i

26 Verified Reviews
Bobby Layman
Chevrclet
Columbus, OH
614-275-0500
bobbylayman.com
4.5

26 Verified Reviews
Ohio

Motor Vehicle Dept.

Ohio
Motor Vehicle Dept.
Granville, OH

Damage Report

Coughlin Chevrolet-
Pataskala

Pataskala, OH
740-964-9191
coughlinautomotive.c
om

4.7
66 Verified Reviews

Damage Report

Ohic
Damage Report

Comments:

Pre-delivery inspection completed
Windshield washer checked

Vehicle sold

Vehicle purchase reported
Titled or registered as
personal vehicle

Title issued or updated
Registration issued or renewed
First ovner reported

Loan or lien reported

Coliision damage reported
Damage to left rear
Damage to rear

Vehicle serviced

Damage repairs performed
Repairs to left rear
Repairs to rear

Accident reportad

Vehicle involved in a sideswipe collision
Involving left rear impact

with another motor vehicle

Left rear primarily damaged

Minor damage reported
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Damage Severity Scale (&)

MODERATE SEVERE

Damage Location
FRONT

RIGHT

REAR
06/24/2014 Ohio Registration issued or renewed
Motor Vehicle Dept.
Grang
Title
02/22/2015 Ohio Accident reported
Damage Report Involving front or side impact
Involving front impact
with another motor vehicle
Front primarily damaged
Minor damage reported

Damage Severity Scale @

// 7/ 7 e % |
MINOR MODERATE SEVERE
Damage Location
FRONT
LEFT RIGHT
REAR
07/03/2015 Ohio Registration issued or renewed
Motor Vehicle Dept.
Granville, OH
Title
11/05/2015 Damage Report Damage reported
Damage to front
Damage to right front

Not all damage is caused by an accident. Get the car
inspected before you buy. Learn more
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01/14/2016

06/27/2016

08/05/2016

12/14/2016

07/11/2017

08/25/2017

1117/2017

07/01/2018

07/02/2018

07/02/2018

08/07/2018

71,338

85,808

92,601

Yy

113,044

124,979

Coughlin Chevrolet-  Recommended maintenance performed
Pataskala Maintenance inspection completed
Pataskala, OH Oil and filter changed

740-964-9191

coughlinautomotive.c

om

4.7
66 Verified Reviews

Ohio Registration issued or renewed
Motor Vehicle Dept.

Granville, OH

Title

Coughlin Chevrolet-  Battery/charging system checked
Pataskala

Pataskala, OH

740-964-9191

coughlinautomotive.c

om

4.7

66 Verified Reviews

Coughlin Automotive- Sensing and diagnostic module
Newark reprogrammed

Newark, OH

740-366-1371

coughlinnewark.com

4.2
49 Verified Reviews

Ohio Registration issued or renewed
Motor Vehicle Dept.
Granville, OH

Damage Report Damage reported
Damage to right side
Damage to front
Damage to right front

Not all damage is caused by an accident. Get the car
inspected before you buy. Learn more

Coughlin Automotive- Vehicle serviced
Newark

Newark, OH

740-366-1371

coughlinnewark.com

4.2
49 Verified Reviews

Valvoline Instant Ol ~ Transmission fluid changed
Change Air filter replaced

Heath, OH Oil and filter changed
740-522-3825

vioc.com

4.8

56 Verified Reviews

Coughlin Automotive- Maintenance inspection completed
Newark Engine checked

Newark, OH

740-365-1371

coughlinnewark.com

4.2

49 Verified Reviews

Ohio Registration issued or renewed

Motor Vehicle Dept. Registration updated when owner moved

Granville, OH the vehicle to a new location
Title

Damage Report Damage reportad
Damage to front

Not all damage is caused by an accident. Get the car
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inspected before you buy. Learn more

N

12/17/2018 Ohio Accident reported
Damage Report Vehicle involved in a sideswipe collision
Involving left side impact
Damage to left side
with another motor vehicle
Minor damage reported
Airbags did not deploy

Damage Severity Scale (i)

MINOR MODERATE SEVFRE

Damage Location
FRONT

RIGHT

REAR
04/08/2019 Ohio Registration issued or renewed
Motor Vehicle Dept.
Granvile, OH
Title
05/09/2019 Damage Report Damage reported

Damage to front

Not all damage is caused by an accident. Get the car
inspected before you buy. Leamn more

»

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

‘ Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

« According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the
U.S. were involved in an accident in 2013. Over 74% of these were considered minor or moderate.

« This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at
9:30:52 AM (CDT). Other information about this vehicle, including problems, may not have been reported to

CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, o make a better
decision about your next used car.

Ohio Damage Reports:
= Provide an estimate of the extent of damage in its accident reports for the following:

Q19_000000139



« SEVERE/TOTALED: The vehicle cannot be driven from the accident scene due to severe damage or an
injury. This level of damage often results in a Salvage or Junk title.

+ DISABLING: The vehicle had to be towed or hauled away from the accident location.
» FUNCTIONAL: Damage that affects the operation of the unit or its parts but is not disabling.

« MINOR: The accident damage does not affect the operation of the vehicle and should not compromise
vehicle safety. Examples include dented bumpers, fenders, grills and body panels.

« NO DAMAGE: The vehicle was not damaged.
» Are required if the estimated damage exceeds $400

Collision Repair Facility
A collision repair facility specializes in repairing vehicle damage caused by accidents and other incidents. A vehicle inspection
completed by your dealer or a professional inspector is recommended.

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road
debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX. As details about the damage
event become available, those additional details are added to the CARFAX Vehicle History Report. CARFAX recommends that you
have this vehicle inspected by a qualified mechanic.

» This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at
9:30:52 AM (CDT). Cther information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better
decision about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: l] facebook.com/CARFAX % @CarfaxReports

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841, 7 596,512, 8,600,823; 8,585,079, 8,606,648, 7,505,838.

7/15/19 9:30:52 AM (CDT)
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