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Jessica Silguero (C)

From: MARTY MALONE <mmalone@drivecolumbiana.com>
Sent: Wednesday, March 08, 2017 8:24 AM
To: Jessica Silguero (C)
Subject: [EXTERNAL] FW: Message from " "SERVICE FILE FOR 
Attachments: .pdf

Jessica Per our conversation attached is the Service File for
SR#8-  Vin 1G6AL1R36F0  As I told you in our phone conversation The Sales Documents will all come
from our Office Manager Linda Stroup If you need any further information from me please let me know.
Marty Malone
Service Manager
COLUMBIANA BUICK CADILLAC CHEVROLET

-----Original Message-----
From: bcross@first-choicesolutions.com
[mailto:bcross@first-choicesolutions.com]
Sent: Wednesday, March 08, 2017 9:13 AM
To: mmalone@drivecolumbi
Subject: Message from 

This E-mail was sent from " (Aficio MP 5002).

Scan Date: 03.08.2017 09:12:51 (-0500)
Queries to: bcross@first-choicesolutions.com
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Jessica Silguero (C)

From: Jessica Silguero (C)
Sent: Monday, March 06, 2017 1:47 PM
To: 'deshone.valley@gm.com'
Cc: Thomas M. Piette
Subject: Initial Notification of BBB Case VIN: 1G6AL1R36F0  Columbiana Cadillac, BAC:

, Customer: Mullen, SR# 8-
Attachments: 2.CCF.pdf

Service Request: 8-

Customer Last Name: 

Involved Dealership: Columbiana Cadillac, BAC , Columbiana, OH

Dealership Contact: Marty Malone

VIN: 1G6AL1R36F0

Vehicle: 2015 Cadillac ATS Coupe

Mileage: 14,700

Dear Deshone Valley,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Cadillac ATS Coupe.

The customer has stated that she has been having electrical problems with the vehicle and is seeking to either have the vehicle bought

back or would like a trade in of the vehicle.  The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt

of this email, I will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s

concern. In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.

I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Jessica Silguero
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Jessica Silguero (C)

From: Jessica Silguero (C)
Sent: Thursday, April 06, 2017 12:25 PM
To: 'deshone.valley@gm.com'
Cc: Thomas M. Piette; Aubrey Parrott
Subject: Case Recommendation for BBB Case VIN: 1G6AL1R36F0 ,Columbiana Cadillac,

BAC: , Customer: , SR# 8-
Attachments: Case Assessment.xls

Service Request: 8-

Customer Last Name: 

Involved Dealership: Columbiana Cadillac , BAC , Columbiana, OH

Dealership Contact: Marty Mallone

VIN: 1G6AL1R36F0

Vehicle: 2015 Cadillac ATS Coupe

Mileage: 14,700

Dear Deshone Valley,

I previously contacted you to notify you that   filed a complaint with the Better Business Bureau for their 2015 Cadillac ATS.

After gathering all related documents, and reviewing the vehicle repair history, I have completed the attached Case Assessment for

your review. Based on the information gathered, I recommend that we offer the customer one MOC payment due to her inconvience.

If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your agreement  or alternate recommendation as soon as possible in order to meet the strict timelines established

in our agreement with the Council of Better Business Bureaus.

Thank you,

Jessica Silguero





 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 





From:                                             Kenneth Brooks (C)
Sent:                                               Tuesday, June 22, 2021 8:40 AM
To:                                                  Matthew Jalaba (C)
Cc:                                                   Treonda Gray (C); Marvin Barkley (C)
Subject:                                         FW: N21-234112 - 2016 Silverado Seat Belt Lap PT
 
Follow Up Flag:                           Follow up
Flag Status:                                   Flagged
 
Good morning MJ,
 
Please assist.
 
From: Christine Stein <CHRISTINE.STEIN@ONSTAR.COM> 
Sent: Monday, June 21, 2021 9:24 PM
To: Treonda Gray (C) <treonda.gray@gm.com>; Kenneth Brooks (C) <kenneth.brooks@gm.com>; Marvin Barkley (C)
<marvin.barkley@gm.com>
Cc: Samantha Cook <samantha.cook@gm.com>; Amber Hendricks <amber.1.hendricks@gm.com>
Subject: RE: N21-234112 - 2016 Silverado Seat Belt Lap PT
 
Exec TL’s, let’s go ahead and open up an Exec case on this one.  Just didn’t want to lose sight of the BQM’s request for
outreach.
 
Thank you!
 
From: Christine Stein 
Sent: Monday, June 21, 2021 8:46 AM
To: Amber Hendricks <amber.1.hendricks@gm.com>
Cc: Samantha Cook <samantha.cook@gm.com>
Subject: FW: N21-234112 - 2016 Silverado Seat Belt Lap PT
 
Good Morning Amber!  Hope you had a nice weekend.
 
Are there any particular steps we should follow to address this situation where a vehicle apparently was supposed to be
part of a SC, but was missed?
 
Appreciate your thoughts on this!
 
From: David Mac Gillis <david.macgillis@gm.com> 
Sent: Monday, June 21, 2021 7:50 AM
To: Christine Stein <CHRISTINE.STEIN@ONSTAR.COM>
Cc: Larry A. Martin <larry.a.martin@gm.com>; Renee Jurkiw (She/her/hers) <renee.jurkiw@gm.com>; Hassan Abdallah
<hassan.abdallah@gm.com>
Subject: FW: N21-234112 - 2016 Silverado Seat Belt Lap PT
 
Christine,
Please review the note below from our investigator.  We have a vehicle that was supposed to be part of a special coverage but
was missed.    N192289390
 
Can we get in contact with the customer and get them a repair?  
 
Thanks,
 
 
 
 
David MacGillis
Brand Quality Manager – T1 and K2 Light Pickup
Customer Care & Aftersales
GM Global Technical Center
31057 Louis Chevrolet Rd.
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Warren, MI  48093-2355
tel:  9       cell:      
mail:  david.macgillis@gm.com

 

 
From: Hassan Abdallah <hassan.abdallah@gm.com> 
Sent: Friday, June 18, 2021 3:35 PM
To: Larry A. Martin <larry.a.martin@gm.com>; Renee Jurkiw (She/her/hers) <renee.jurkiw@gm.com>
Cc: David Mac Gillis <david.macgillis@gm.com>
Subject: RE: N21-234112 - 2016 Silverado Seat Belt Lap PT
 
Dave handles LD truck.
 
Thank you,
Hassan Abdallah
Brand Quality Mgr – Full Size Utility
Cell: (586) 596 -7910
Email: Hassan.Abdallah@gm.com
 
 

From: Larry A. Martin <larry.a.martin@gm.com> 
Sent: Friday, June 18, 2021 2:49 PM
To: Renee Jurkiw (She/her/hers) <renee.jurkiw@gm.com>; Hassan Abdallah <hassan.abdallah@gm.com>
Cc: David Mac Gillis <david.macgillis@gm.com>
Subject: N21-234112 - 2016 Silverado Seat Belt Lap PT
 
Have we heard anything more about this claim?  I will be bringing this investigation to OIR on June 28th and expect to be
asked about taking care of this customer. 
 
 
Thank you,
 

Larry A. Martin (he, him)
Vehicle Safety Technical Expert, Global Vehicle Safety
larry.a.martin@gm.com   tel: 1.586.907.2893
 

 

 
 
From: Renee Jurkiw (She/her/hers) <renee.jurkiw@gm.com> 
Sent: Tuesday, June 08, 2021 3:35 PM
To: Hassan Abdallah <hassan.abdallah@gm.com>
Cc: David Mac Gillis <david.macgillis@gm.com>; Larry A. Martin <larry.a.martin@gm.com>
Subject: 2016 Silverado Seat Belt Lap PT
 
Hassan,
 
A customer on a 2016 Silverado (VIN 1GCRCREC9GZ ) contacted CAC (SR # 9- ) for cost
assistance for a seat belt lap pretensioner repair. She was denied and filed the attached VOQ with NHTSA. This vehicle
should have been included in Special Coverage N192289390, but this VIN was missed. We have opened up an
investigation (N21-234112) to look into this. However, we were wondering if we can help this customer get her seat belt
repaired. Can you or CAC reach back out to cover this repair for the customer? Please let me know.
 
Thank you, 

Renee Jurkiw (she/her)
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Lead External Investigation Engineer
Global Vehicle Safety
586-907-1696
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From:                                             David Mac Gillis
Sent:                                               Wednesday, June 23, 2021 12:19 PM
To:                                                  Matthew Jalaba (C); Ian Scott
Subject:                                         RE: BQM Escalation/ Lederman/ 2016 Chevrolet Silverado/ VIN: 1GCRCREC9GZ
 
This applies to the driver’s side only.   The campaign itself is for the driver’s side only.  
 
David MacGillis
Brand Quality Manager – T1 and K2 Light Pickup
Customer Care & Aftersales
GM Global Technical Center
31057 Louis Chevrolet Rd.
Warren, MI  48093-2355
tel:  586.947.8819       cell:        
mail:  david.macgillis@gm.com

 

 
From: Matthew Jalaba (C) <matthew.jalaba@gm.com> 
Sent: Wednesday, June 23, 2021 12:16 PM
To: Ian Scott <ian.c.scott@gm.com>; David Mac Gillis <david.macgillis@gm.com>
Subject: BQM Escalation/ / 2016 Chevrolet Silverado/ VIN: 1GCRCREC9GZ
 
Hi Ian & Dave,
 

Customer Name: 
            VIN: 1GCRCREC9GZ
            YMM: 2016 Chevrolet Silverado
            SR: 9-
            TAC SR: N/A
 
Summary of Concern: It was determined that this customer was supposed to be part of the Recall N192289390 Seat Belt
Anchor Pretensioner Cable. The customer had the repair done on the driver’s seatbelt.  We are in the process of reimbursing the
customer with goodwill. The customer called back in today wanting to know if the passenger seat belt is part of this recall as
well. There are currently no issues with the passenger seat belt but the customer is nervous if there were to  be an accident
would the passenger seat belt snap like the driver’s side did. Does this recall cover the passenger and would GM replace the
passenger if there were no visual issues?
           
Regards,
 
Matthew Jalaba
General Motors Executive Liaison
Work Phone #: 855-880-1500 ext 5924564
Email: Matthew.Jalaba@GM.com
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UNIT# *                                                                           
                                         ACCOUNTING                               

                                                                  
                                                                    

PHOENIX, AZ                      PAGE 1                                 
HOME:  CONT:                      
BUS:  CELL:                     8803 JASEN KEHE          

BLACK      16  CHEVROLET SILVERADO   1GCRCREC9GZ            54509/54509   

25OCT16 DD08AUG16           19:00 27MAY21                      MC       29MAY21  
                                       SOLD-STK:64951 DLR:39088 
                              ENG:L83_5.3L_ECOTEC3_V8 
08:31 27MAY21  13:34 29MAY21  TRN:MYC_ELECTRONIC_6-SPEED_AUTOMATIC_W/O (More...)
LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
A CUSTOMER STATES DRIVERS SEAT BELT BUCKLE BROKE CHECK AND ADVISE      
     109 CUSTOMER STATES DRIVERS SEAT BELT BUCKLE     
          BROKE CHECK AND ADVISE                      
            8428  LIC#:  
                 CRCM  0.00  2.30   6555   35420                 354.20   354.20
        1 19353065 TENSIONER KIT    5700    9500     0   95.00    95.00    95.00
        B/O 615 683459           
 54509 LEFT FROTN SEAT BELT ANCHOR TENSIONER BROKEN. 2.00 REPLACED  
 LEFT FRONT SEAT BELT ANCHOR TENSIONER ASSEMBLY.                        
B Chevrolet Certified Multi-Point Vehicle Inspection                   
     15 Chevrolet Certified Multi-Point Vehicle       
          Inspection                                  
            9657   IR  0.04  0.30    480       0                   0.00     0.00
 54509 inspection 0.30 complete                                     

EST: 0.00            27MAY21 08:31  SA: 8803   
   CONTACT:                                                   
************************************************

CUSTOMER PAY SHOP CHARGE FOR REPA      0    3896                           38.96
                                  NEW SERVICE DEPARTMENT HOURS                 
                                  MONDAY - FRIDAY   7:00AM - 7:00PM            
                                  SATURDAY          7:00AM - 5:00PM            

    DATE   START  FINISH  DURATION  TYPE  TECH    LINE(S)  CHG
05-27-21   08:44   08:44      0.00     W    8428        A    
           08:53   08:53      0.00     W    8428        A    
           10:06   10:07      0.02     W    9657        B    
           10:23   10:24      0.02     W    9657        B    
05-28-21   10:38   10:38      0.00     W    8428        A    

ACCOUNT   SALE     COST       CONTROL    ACCOUNT   SALE     COST       CONTROL  
460C       35420     6555                478         9500     5700              
463            0      480                469         3896        0              

                           CUSTOMER #:                       
LOT LOCATION: R LOT                                                                  

ACCOUNTING COPY

                  

COLOR

DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED READY OPTIONS:

YEAR MAKE/MODEL

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

VIN LICENSE MILEAGE IN / OUT TAG

INV. DATEPAYMENT

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

TOTAL CHARGES

DATE                      CUSTOMER SIGNATURE                                     AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

SALES TAX

ALL PARTS ARE NEW
UNLESS OTHERWISE

INDICATED.

* SHOP SUPPLY COSTS:
We have added a charge
equal to 11% of the
total cost of labor and
parts, not to exceed
$49.95, to the Repair
Order for shop supplies
used in connection with
this repair.

SERVICE ADVISOR:

LESS INSURANCE
By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due. 

2014 CDK Global, LLC   (01/17) SERVICE INVOICE TYPE 2 - 2SI2C - "AS-IS" - ARIZONA - 9696431

COURTESY CHEVROLET 
1233 East Camelback Road · P.O. Box 7709 Phoenix, AZ 85014 

Toll Free (800) 555-9322
Direct Service Line (602) 274-8000 

www.courtesychev.com

  



UNIT# *                                                                           
                                         ACCOUNTING                               

                                                                  
                                                                   

PHOENIX, AZ                      PAGE 2                                 
HOME:  CONT                      
BUS:  CELL:                     8803 JASEN KEHE          

BLACK      16  CHEVROLET SILVERADO   1GCRCREC9GZ            54509/54509   

25OCT16 DD08AUG16           19:00 27MAY21                      MC       29MAY21  
                                       SOLD-STK:64951 DLR:39088 
                              ENG:L83_5.3L_ECOTEC3_V8 
08:31 27MAY21  13:34 29MAY21  TRN:MYC_ELECTRONIC_6-SPEED_AUTOMATIC_W/O (More...)
LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
324A         844        0                324B         309        0              
67D            0  *******                225S       49969  *******              

      COST, SALE, & COMP TOTALS    12735   48816     0

                                                                          354.20
                                                                           95.00
                                                                            0.00
                                                                            0.00
                                                                           38.96
                                                                          488.16
                                                                            0.00
                                                                           11.53

                                                                          499.69

                           CUSTOMER #:                       
LOT LOCATION: R LOT                                                                  

ACCOUNTING COPY

                  

COLOR

DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED READY OPTIONS:

YEAR MAKE/MODEL

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

VIN LICENSE MILEAGE IN / OUT TAG

INV. DATEPAYMENT

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

TOTAL CHARGES

DATE                      CUSTOMER SIGNATURE                                     AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

SALES TAX

ALL PARTS ARE NEW
UNLESS OTHERWISE

INDICATED.

* SHOP SUPPLY COSTS:
We have added a charge
equal to 11% of the
total cost of labor and
parts, not to exceed
$49.95, to the Repair
Order for shop supplies
used in connection with
this repair.

SERVICE ADVISOR:

LESS INSURANCE
By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due. 

2014 CDK Global, LLC   (01/17) SERVICE INVOICE TYPE 2 - 2SI2C - "AS-IS" - ARIZONA - 9696431

COURTESY CHEVROLET 
1233 East Camelback Road · P.O. Box 7709 Phoenix, AZ 85014 

Toll Free (800) 555-9322
Direct Service Line (602) 274-8000 

www.courtesychev.com
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GM 

Service Request Detail 
SR No. 

Account 

Address 

City 

Last Name 

Daytime # 

SerialNIN # 

Model 

Make 

Cust Concern 

Customer 
Description 

Pre-Par 

Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 1 of 9 

9  Ref No. Cost Ast. No Goodwill Offered BRC Type N/A 

Site/BAC GW Su bType Business Unit CGC - CAC Tier 1 

 Approval Not Initiated Area RFI Special Coverage 

Granville  State OH UCC Restraints - Seat Belt System / Sub-Area 18128 Driver's Seatbelt 
Buckles / Tether Anchor Cable 

 First Name  Involved Dir Lash Chevrolet Safety I N/A 

 Evening #  Source Phone Updated 07/12/2019 14:12:49 

3GCUKSEC4EG  Mileage 125000 Priority Medium License # Owner PZ5SZH 
 

Silverado Model Year 2014 Status Open Opened Jul 9, 2019 3:14 PM 

Chevrolet Warranty Start 10/01/2013 00:00:00 Sub Status Pend Diag/Cust Act Closed 

Seatbelt Cable Issue 

PAR Notifier Incident Date/Time Injuries # Other Veh # People in Veh Road Surface Road Cond Fire Report# Police Report# 

Driver Last Name Driver First Name Height DOB Disabilities 

Insurance Agent Last Name Insurance Agent First Name Phone # Insurance Agency 

Generated by hzyrw4 
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Service Request Activities — UCC PAR 
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Report Date: Mondayi July 15, 2610 
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GM 

Primary Veh Use 

Veh Damage 

Description 

Service Request Activities — UCC PAR 

Inspection 

Type 

Inspected By 

Explain Other 

Report Date: Monday, July 15, 2019 

Inspection 

Date/Time 

Page 3 of 9 

Activities 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Jul 12, 2019 2:11 PM LZMB4X ESISBIQU Escalation ESIS - CAC Injury In 
Progres 

Last Name First Name Account BAC Code 
  

Comments 
1. Date of the incident: July night 

2. Was there an accident?: Yes 

3. Accident Location (State): Johns town, OH 

4. Please describe the incident and what vehicle part is the alleged concern: The customer hit the Deer, when he saw the deer he pressed the 
brake however when he pressed the brake his seatbelt broke that cause him into accident and the steering wheel and window has collision. His 
ears got affected as he's wearing hearing Aid. 

5. Where is the vehicle currently located? Pick up(Dealer, tow yard, customer home, other): customer's possesion 

6. Was an insurance claim filed?: N 

7. Has the vehicle been repaired?: Yes 

If yes to 8 or 9 below, send to ESIS: 

8. Did anyone seek professional medical attention? Yes 

Generated by hzyrw4 

ESIS escalation 



Service Request Activities — UCC PAR 

If Yes: Who was hurt?  

9. Did the part concern/allegation pause damage to anything outside the vehicle? No 

If Yes: What was damaged? (Building, house, wall, other) None 

10. Why are you Escalating this to PAC or ESIS?The customer hit the Deer, when he saw the deer he pressed the brake however when he 
pressed the brake his seatbelt broke that cause him into accident and the steering wheel and window has collision. His ears got affected as 

• he's wearing hearing Aid. The seatbeft is already fixed. And the customer is asking what about the accident and the injury he had. 

dtlthen1 

Ereated Created Assrgned To 

Jul 12, 2019 1143 AM . PZ5SZH PZ5SZH Scheduled 
Outbound 
Call Cust .,...,...,  'sf Nini tName Accoun 

'   

mme 

onfideiiaÎ Comments 

Status"c 
450.' 

Schedul 
cd Alarm 

OM et 

Report Date: Monday, July 15, 2019 

Page 4 of 9 

Description 

Name:  
BNTC:  

- rea Created By As d To et ti'l 'Pit( 1 
, . a sco 1 

Type, 
Jul 12, 2019 11:37 AM PZ5SZH 12MB4X Manager PAC/ESIS Done 07/12/2019 14:13:21 Review for ESIS 

Review 
rst Name Account,' ,' , ,,,:' , 'BAC •Code- • ‘,'3::::%irsgri:,:;,,,,;):.;-:;;;,‘ '' 

 
S a 

. 

Comments 
Approved for ESIS escalation 

Joseph/CAC T1/ MNIJ SME 

nfidential Comments 

Generated by bzvrw4 

reated'By Assignedctiv; „ ub. cfual Completio escription 



• Jul 12, 2019 11:31 AM PZ5SZH 
Last Name 

 

9Plrirri 
''Sup .introduced Self 

Service Request Activities — UCC PAR Report: Date: Monday,' julY 15., 2019: 

Pages-5 o.f.9 

SZK8CM • Escalation Bump-Up Done • 07/12/2019 11:31:53 
First BAC 111,61111121111-11 

 

itiaillenikellin11111,111111111511111MESSEMENSIMENEMINESINESINSMEN 

CUST STS: 
-Customer claims he had an accident. He stated that his ears are sore and can't hear well. He is just using a hearing aid. Customer seeks to 
send the information in writing or through email on what was discussed today, status of the claims and the point contact 

SUP SIS; 
-Informed customer that we only work for phone and unfortunately I won't be able to send the information to his email. We can only send the 

- case # for his reference. We will now endorse case to PAC, we don't have direct # to that dept unless someone is assigned on the case 

LAR/CACT11MNULEADADVISOR/REDESIGN 
confidenti,ai ommen 

mat eate 

Jul 12, 2019 11:27 AM PZ5SZH 

astName: 
 

et ne 

PZ5SZH 

IrstNa 
 

tiv 
3.; 

Email - 
OtitboUnd 

Done 

Account BAC Code 

Email ID# .(Do not delete/alter this - 

Dear John, 
Thank you for calling Chevrolet with regard to your 2014 Chevrolet Silverado. 

ua 

07112/2019 11:28:07 

42.111ilitgairlatenitillatligaiSlerfillEglegr 

For your reference, your case number from our conversation today is 9-  

I appreciate the opportunity to assist you. 

ChevrOlet Customer Assistance 

Confidential Comments Ndat,.tg,.¡gsl,:::lfg::;;gf,gjfgg,,ta¡g::gp:g:g.::::;.:tE;-gg§gig;:gggtggggg'gggkitgogg.gg:eiByggaeggtgaggp:glgaggylggtggsN:3F.gltgellt-ggsg.. 
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Supervisor Call 

scr 

Thank you for contacting 
Chevrolet 



Service Request Activities - UCC PAR 

...,„:„.„,,,......„.,,.....,....,:.,.„::: ..,...„...,.,...t.,,,,„.t.e.,...,,,,......: 

'1/413g#1:.kt ?''.'fale.Q.......„.Type 
Jul 12, 2019 11:18 AM ' Iiiiiiii—.. PZ5SZH inbound 

' Call 
E Customer 

..*:,':::$4:71PtitaliallegiiiniggTi;.?,..i:::::.:,, .s*.: Account:,?igg$111115:iRaegfilgiagi':1,;',:iliir:::::0:4:31PRI:Ithigiggliff:,.. 
 .  

1,11.81,11:11:EllalgainaVORRINgspitotigenifINUPPORIBEINEBEINEMENIElla 
Name:  
BNTC:  
EMAIL: @gmail.com 

E Address;  Granville:OH  
VIN: 3GCUKSEC4EG  

Customer Reason for Calling: The customer hit the peer, when he saw the deer he pressed the brake however when he pressed the brake his 
seatbelt broke that cause him into accident and the steering wheel and window has collision. His ears got affected as he's wearing hearing Aid. 
The seatbelt is already fixed. And the customer is asking what about the accident and the injury he had. Requesting to send written 
documentation for What we had discussed. 

Expectation Set to the customer: I let the customer know that this case will be escalated to PAC and it will take 3 business day to review. I let 
the customer know that we can only send the case number and don't have any means to send via email all the info we've discussed. Supervisor 
took the call. 

KIM/CACT1/IVINL. 

entiel,Coritnie 

eate 

re 

rea e 

Jul 12, 2019 11.18 AM : PZ5SZH • PZ5SZH 

 

Ohm* 

Assigned 

lame 
 

uai t.omplel 
fOgiat:' 

Report Date: Monday, July 15, 2019 

scriptior 

Complex Request Done 0711212019 11:36:53 Vehicle complaint 

,Sub-Type ., Actual•:'i'ITP"'" iF,E4PArre. .r, 

Wt. 
Iafit"-

Ownership . Done 0711212019 11:18:24 Service Request Ownership 
Changed has changed FROM: RZORRX 

'Accounttiltillniargatal ........ —TILUSIONANISIMEEIN TO: PZ5SZH 

0 

Page 6 cif 91 

Ctiv 

'''''.1:1111Filiffillakke.,?10011:11111111:1211,10,151.E..1::$1111401111:811111111011101,5sfirk.iggedgfiggEsseggeog11,wissigeogglig 
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Service Request Activities - UCC PAR Report Date: Monday:July 15, 2019 

igiiii#0.40iC000iiiiirtilliftESIMININ11111111111111112115111011111113111111511111111111111AIM4ENEEfistsp. 

Created reed B 

Ju1121 2019 11:18 AM 
Last Name 

signea To Activity Sut uype Statuai tda 
1yp,s, M.MIA,vg.t 

RZORRX :SR Opened L,,wspppe 
. 

-«55irst Name Account , BAC PMPENNINSOONNEF 
 .  

IiiiiiiNNERMIENNUMERIERESSISIBINGISEEMEMBIESsamilitillEMBEIMINEENONEN 
S.M.*i*fif.CgfgirNitIEVSIMMBIAEISIMSMtkMNBIIIItatnttlV , - "5s 

re Pete 
0,4 

1 Jul 11, 2019 7:57 AM .RZORRX : RZORRX • SR Closed 
• - Ti Trans 

• to Dealer. 

.  :  

1.¡,:;:gininirIERVIIIIIIINIERMINNIESENIMENIMINSIBRINFASKESKINEVAREMININER.EINIEN 

ril...i4.41:4.41I41'.i.iiirl:11,11331.11,11•11111121162115.11111EnnialantineningEMESUREERMISIN 

ea 

ssIgd 

Ag 
' Type 

Done 

Jul -9,2019 3:14•13M • RZORRX RZORRX Outbound • Made. Contact Done 
Call Dealer 

7.11r,PEMIMNIIgrlgtg,Itkii;:.T,,gdBMgrgggggrlilgnnINME.VNMMar:: 
 .  : 

Comments,ffigger 
Spoke with Ryan and he's willing to assist customer for the appointment. Transferred the call over. 

Pear /CACTI/MN L 

Page 7 of 9 

SR in Status of Closed has 
been Re-Opened by PZ5SZH 

ua, ir41Vo 'OOP' 
.4101.111810e umzeob. 

: 07111/201997:5700 

" evon 

• Service Request has been 
• Closed T1 Trans to Dealer. 

D'escrlption 

07/09/2019 15:35:08 LASH CHEVROLET 
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Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 8 of 9 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Jul 9, 2019 3:31 PM RZORRX RZORRX Outbound Made Contact Done 07/09/2019 15:34:05 COUGHLIN CHEVROLET 
Call Dealer BUICK GMC 

Last Name First Name Account BAC Code  
  

Comments 
Spoke with Brad and he said that the customer went there last year and there's no record that he took the vehicle to them for seatbelt issue. 

Informed customer that the vehicle has no recall but it has an extended warranty for Driver's Front Seat Belt Anchor Pretensioner. Set 
expectation that it will be covered once dealership found out that it is related to the issue. Offered to set up an appointment and he agreed. 
Provided the SR number and called dealer. 

Pearl/CACT1/MNL 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Jul 9, 2019 3:27 PM RZORRX RZORRX Inbound Complex Request Done 07/09/2019 15:31:22 Seatbelt Cable Issue 
Call 
Customer 

Last Name First Name Account BAC Code 
  

Comments 
Name:  
Phone:  
Email: @gmail.com 
Address:  Granville OH  
VIN: 3GCUKSEC4EG  
Y/M&M: 2014 Silverado 
Mileage: 125000 

Reason for Calling: Customer called because Saturday night he was driving home and the seatbelt cable broke. Went to Coughlin Chevrolet 
and they said that there's nothing that they could do because there's no recall and he has to pay for it. 

Expectation Set: Called dealer to verify information. 

Generated by hzvrw4 
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onfidenti&  

..:1:LJCC 0,tagemg,,,afgwitx.womelertrOMP uon 

C28 

Service Request Activities — UCC PAR 

Set 

Restraints - Seat Belt System I Buckles I Broken 
Tether Anchor 

End of Report 

Report Date: Monday, J'UlY1 20.19, 

Page 9 of 9.: 
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GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Pagel of 18 

Service Request Detail .11 
SR No. 

Account 

Address 

City 

Last Name 

Daytime # 

SerialNIN # 

Model 

Make 

Cust Concern 

8  Ref No. Cost Ast. No Goodwill Offered BRC Type 

Site/BAC GW SubType Business Unit 

 Approval Not Initiated Area 

Granville Zip  State OH UCC Electrical Start/Charge - Battery / Sub -Area 
Cables 

 First Name  Involved Dir Lash Chevrolet Safety 

 Evening #  Source Phone Updated 

3GCUKSEC4EG  Mileage 80000 Priority Medium License # Owner 
 

Silverado Model Year 2014 Status Closed Opened 

Chevrolet Warranty Start 10/01/2013 00:00:00 Sub Status Dissatisfied Closed 

Vehicle Complaint 

Customer "DO NOT REOPEN IF CLOSED LONGER THEN 14 DAYS" 
Description 

Pre -Par 

N/A 

CCC - CAC Tier 2 

Complaint Vehicle - 
Operable 

Initial Failure/Repair 

09/01/2016 08:50:44 

RZRTQB 

Aug 8, 2016 2:16 PM 

Sep 1, 2016 8:50 AM 

1 
PAR Notifier Incident Date/Time Injuries # Other Veh # People in Veh Road Surface Road Cond Fire Report# Police Report# 

Driver Last Name Driver First Name Height DOB Disabilities 

Insurance Agent Last Name Insurance Agent First Name Phone # Insurance Agency 

Generated by rzcsOc 



El Service Request Activities — UCC PAR 

Incident Loc Incident Desc 

Component Damage Desc 

Vehicle Loc Addl Info 

Emergency Svc Names Maint Loc 

Report Date: Monday, July 15, 2019 

Page 2 of 18 

PAR Detail 
Collision Non Property Thermal Spec Equip 

Collision Event 
Damage 

Vehicle Speed Weather Prop Owner Property 

Condition Type 

Last Service Date Loc Last Property Prop Est 

Service Location Repair Cost 

Veh Est Repair Cost Spec Equip Prop Damage 

Installer Description 
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GM Service Request Activities — UCC PAR 

Primary Veh Use Inspection 

Type 

Veh Damage 

Description 

Inspected By 

Explain Other 

Report Date: Monday, July 15, 2019 

Inspection 

Date/Time 

Page 3 of 18 

Activities 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Sep 1, 2016 8:50 AM FZRJZB RZRTQB SR Closed Done 09/01/2016 08:50:44 Service Request has been 
Closed Dissatisfied. 

Dissatisfie 
d 

Last Name First Name Account BAC Code 
  

Comments 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 31, 2016 7:31 PM RZRT0B FZRJZB CARE CARE Approved Done 09/01/2016 08:50:38 ***Approved for closure*** 
Review Christy /Care Team/ ATX 

Last Name First Name Account BAC Code 
  

Comments 
UTC on making cuts aware of open recall 
************** 

CONCERN:fuel usage 
SEEKS: cost assist on battery,reimbursement for time, aggravation, and fuel spent on vehicle. 
RESOLUTION: dir sts operating as designed 
Cust status: dis 
Vehicle status: O.A.D. 

Generated by rzcsOc 



GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 4 of 18 

Recalls: 15822 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 31, 2016 7:29 PM RZRTQB RZRTQB SR SR Closure 
Summary Review 

Last Name First Name Account 
  

Done 08/31/2016 19:31:02 RTC/Dissatisfied 

BAC Code 

Comments 
Cust sts: he wanted to register this complaint in about vehicle concern. He has been to dealer for battery issues but main concern is the fuel 
usage. I performed a hot boot on vehicle - took the relay out then put back in (worked but only lasted a few days — he did this hot boot 3 times 
now (16 city/21 hwy) (3 years of frustration that never got solved) 
Because the dealer could not figure out a problem with vehicle. 

Cust sks: reimbursement for time, money spent or a new vehicle to trade for his current vehicle. 

Resolution: We have done everything we can (Above and Beyond) Loner vehicle and accommodations, even offered to get him in a new truck. 
Has not ever been agreeable to work with us. At this time we can not duplicate, vehicle is running as designed. 

cust sat/dis : Dissatisfied 

Veh Stat: operable, running as designed 

SELENA/CACT2/ATX 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 31, 2016 7:27 PM RZRTQB RZRTQB Outbound Reached Wrong Done 08/31/2016 19:30:58  
Call No./Disconnect 
Customer 

Last Name First Name Account BAC Code 
  

Comments 

verified  and it is no longer in service 
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GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 5 of 18 

Customer 360 no alternate #s avail. 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 30, 2016 11:14 RZRTQB RZRTQB Scheduled 
Outbound 
Call Cust 

Last Name First Name Account 
  

AM 

Comments 
contact and make sure he is aware of the open recall on vehicle. 

Done 08/31/2016 19:29:53 

BAC Code 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 24, 2016 12:06 FZRJZB RZRTQB Notify CRM Done 08/30/2016 12:54:30 Please see T/L for feedback 
AM 

Last Name First Name Account BAC Code 
  

Comments 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 23, 2016 2:51 PM RZRTQB FZRJZB CARE CARE Returned Done 08/24/2016 12:07:18 ***Denied for closure*** 
Review Christy /Care Team/ ATX 

Last Name First Name Account BAC Code 
  

Comments 
-Please make cust aware of open recall: 15822 

CONCERN:fuel usage 
SEEKS: cost assist on battery,reimbursement for time, aggravation, and fuel spent on vehicle. 
RESOLUTION: dir sts operating as designed 
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GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 6 of 18 

Cust status: dis 
Vehicle status: O.A.D. 
Recalls: 15822 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 18, 2016 3:59 PM RZRTQB RZRTQB SR SR Closure 
Summary Review 

Last Name First Name Account 
  

Done 08/23/2016 14:52:22 Review to close/dissatisfied 

BAC Code 

Comments 
Cust sts: he wanted to register this complaint in about vehicle concern. He has been to dealer for battery issues but main concern is the fuel 
usage. I performed a hot boot on vehicle - took the relay out then put back in (worked but only lasted a few days — he did this hot boot 3 times 
now (16 city/21 hwy) (3 years of frustration that never got solved) 
Because the dealer could not figure out a problem with vehicle. 

Cust sks: reimbursement for time, money spent or a new vehicle to trade for his current vehicle. 

Resolution: We have done everything we can (Above and Beyond) Loner vehicle and accommodations, even offered to get him in a new truck. 
Has not ever been agreeable to work with us. At this time we can not duplicate, vehicle is running as designed. 

cust sat/dis : Dissatisfied 

Veh Stat: operable, running as designed 

SELENA/CACT2/ATX 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 17, 2016 5:25 PM RZRTQB RZRTQB Outbound Continued 
Call Documentation 
Customer 

Last Name First Name Account 
  

Done 08/17/2016 17:29:21  

BAC Code 

Comments 
When you spend $54,000 on a truck. Tell the people I have 20 min of documented video, pictures and sound bites and I'm going to post on FB, 
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GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 7 of 18 

Twitter. Put that in your pipe and let the people above you smoke it. 

Advised cust 
I talked to CEM - Brad Bennett 
CEM sts: We have given  plenty of opportunities to do this. I'm not sure what to do anymore. We have done everything we can 
(Above and Beyond) 
Loner vehicle and accommodations, even offered to get him in a new truck. Has not ever been agreeable to work with us. 

Cust sts: its bull and that "I don't trust Mr. Bennett I only trust the Service Manager. 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 17, 2016 5:24 PM RZRTQB RZRTQB Outbound Made Contact Done 08/17/2016 17:29:18 
Call 
Customer 

Last Name First Name Account BAC Code 
  

Comments 
Adv sts: I'm contacting you to speak with you about the information I got from the CEM — Brad Bennett. 
Cust sts: I will make copies of all the information I have for the last 2 yrs. To show him I do have proof. To better see what I have been going 
through. I've tried to get this resolved for 2 % yrs. I have sound bites of how loud the truck sounds (like a diesel engine). I was never notifies 
when the rep came. He was supposed to check my vehicle. All the gas and time I've spent (hours in the dealership). 
Adv sts: Mr. Bennett can be reached at the dealership. At this time there is nothing we can do. I can document in your case that you are 
dissatisfied but at this time there is nothing we can do. The dealership has accommodated you in the past and there is nothing more we can do. 

Cust sts: More technical information than you do. That analyzer cannot analyze the computer because if it did they would of found out the 
computer was bad. They are lying to you and your now lying to me. The vehicle is not running as normal. 
*Vehicle is operating as it is supposed to 
*Based on our technical information all I can tell you is the vehicle is operating as designed. 
*This is the way the vehicle operates 
*I reviewed the file and the information the dealer provided 
*I'm going to make a video and I'm going to post it to 7 different social networks. You will get this advertisement free of charge. 

*I don't trust Mr. Bennett I only trust the Service 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 
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Aug 16, 2016 5:16 PM RZRTQB RZRTQB Scheduled 

Last Name 
 

Comments 
Deliver final resolution 

*Vehicle working as designed. 

Confidential Comments 

Outbound 
Call Cust 

First Name Account 
 

Done 

Report Date: Monday, July 15, 2019 

08/17/2016 17:24:34  

BAC Code 

Page 8 of 18 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 16, 2016 5:06 PM RZRTQB RZRTQB Inbound 
Call Dealer 

Last Name First Name Account 
  

Done 08/16/2016 17:15:59 CEM - Brad Bennett 

BAC Code 

Comments 
Adv sts: I need some info on a question the cust asked: "*Is there any way they can view my past fuel mileage through my DIC?" 

CEM sts: No not if he cleared it out. We have given  plenty of opportunities to do this. 
I'm not sure what to do anymore. We have done everything we can (Above and Beyond) 
Loner vehicle and accommodations, even offered to get him in a new truck. Has not ever been agreeable to work with. It's the same 
conversation over. 

CEM sts: If he wants to look at it. We can take a look at it. But if he has cleared out the DIC there really is nothing we can do. His vehicle is 
working as designed. 
Adv sts: I will be contacting  tomorrow to let him know this final resolution. To close out the case. 

SELENA/CACT2/ATX 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 16, 2016 1:10 PM RZRTQB RZRTQB Scheduled 
Outbound 
Email 

Last Name First Name Account 

Generated by rzcsOc 

Done 08/16/2016 17:11:44 Brad Bennett - CEM 
Lash Chevrolet 

BAC Code 



GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 9 of 18 

  

Comments 
Contact to find out question cust has. 

Need: 
*Is there any way they can view my past fuel mileage through my DIC? 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 16, 2016 1:00 PM RZRTQB RZRTQB Email - Done 08/16/2016 13:10:47 CAC Information Request (24 
Outbound hr follow-up):  8 -

Last Name First Name Account BAC Code  
  3GCUKSEC4EG  

Comments 
Email ID#  (Do not delete/alter this line) 

To: BRAD BENNETT 

I'm missing some information from you. Please reply within 1 business day. 

Please provide: Advised customer of the information you provided me. With him not allowing you all to see the DIC for True mileage. Tried to 
give him the final resolution on this case. He had a question. "Is there any way they can view my past fuel mileage through my DIC(If so I can 
take the vehicle in)." 

Customer:  
- Phone number:  
- Customer's concern: It was not running as designed(very low fuel mileage). 
It is now because of me. I have documented proof of the mileage on this truck. I want all my gas compensation from the past. 

Vehicle: 2014 Chevrolet Silverado 
- Current Mileage: 80000 
- VIN: 3GCUK5EC4EG  

SR#: 8-  
Involved Dealer: Lash Chevrolet 
BAC:  
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GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 10 of 18 

Thank you, 
Selena 
Chevrolet Customer Assistance Center 
Phone Number: 1-866-790-5600 
Extension Number: 5914299 

[SR:8-  

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 16, 2016 12:56 RZRTQB RZRTQB Outbound Received No 
AM Call Dealer Answer 

Last Name First Name Account 
  

Comments 
(Sent A03 if no response in 24 hrs. - call) tried to contact - received no answer 

Need: 
*Is there any way they can view my past fuel mileage through my DIC? 

Done 08/16/2016 12:59:57 Brad Bennett - CEM 
Lash Chevrolet 

BAC Code 

*Cust sts: It was not running as designed. It is now because of me. I have documented proof of the mileage on this truck. I want all my gas 
compensation from the past. I can break this damn truck if you want me too. I can do it in 5 seconds. I will post all of this on all my social 
media accounts. You will not like this. 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type 
Type 

Aug 16, 2016 12:51 RZRTQB RZRTQB Outbound Continued 
AM Call Documentation 

Customer 
Last Name First Name Account 
  

Status Actual Completion Description 

Done 08/16/2016 12:56:34  

BAC Code 

Comments 
Adv sts: Sir at this time there is nothing we can do. Because the dealer has stated that they have tried to view your vehicles fuel mileage and 
you would not allow them to view the DIC. 
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GM Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019 

Page 11 of 18 

Cust sts: Is there any way they can view my past fuel mileage through my DIC? 

Adv sts: I will contact dealer to find this out. I will be emailing Mr. Bennett to find out about this. Please wait for his call. (24hrs.) 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 16, 2016 12:41 RZRTQB RZRTQB Outbound Continued 
Call Documentation 
Customer 

Last Name First Name Account 
  

AM 
Done 08/16/2016 12:56:31 

BAC Code 

Comments 
Adv sts: *Disclaimer given" Reiterated with him the information I received from CEM 
Have you checked to see if he left you an email? 
I will check now. 
Cust sts: 
That's a bare face lie. He never asked me to see any mileage. *I have not received any messages from him(checked vm). 
"I have pictures of the mileage 
"I found out it had a computer problem; analyzer does not analyze the computer of the vehicle. 
"I figured out on my own how to fix it (I did 3 hot boots) ever since it has been getting the correct 17 mi mpg. 
"Spoke to them on many questions Manager stated That is normal for a 1500 to get low mileage." 
"Tried to talk to the owner many times and they always put me over to the lower managers. 
Please make sure to text, because I get too many emails to check. Ask them to leave me a voicemail." 
Adv sts: From the tests the Dealer has run on the vehicle. They cannot find an issue and it cannot be duplicated. As of now the vehicle is 
running as designed. 
Cust sts: That's Bull"* It was not running as designed. It is now because of me. I have documented proof of the mileage on this truck. I want all 
my gas compensation from the past. 
Adv sts: As of right now because the issue could not be duplicated. We will not be able to assist you with this. 
Cust sts: I can break this damn truck if you want me too. I can do it in 5 seconds. I will post all of this on all my social media accounts. You 
will not like this. 

SELENA/CACT2/ATX 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 16, 2016 12:20 RZRTQB RZRTQB Outbound Done 08/16/2016 12:54:48  
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AM 

Last Name 
 

Service Request Activities — UCC PAR 

Call 
Customer 

First Name Account 
 

Report Date: Monday, July 15, 2019 

BAC Code 

Comments 
Adv sts: *Disclaimer given* Reiterated with him the information I received from CEM 
Have you checked to see if he left you an email? 
I will check now. 

Cust sts: 
That's a bare face lie. I have not received any messages from him(checked vm). 
I told them it was not on the Analyzer. 
I took pictures of the different mileages. 
I went in after that and talked to them about it. 
It had a computer problem; analyzer does not analyze the computer. 
I figured out on my own (3 hot boots) ever since it has been good 17 mi in town. 
Spoke to them on many questions Manager stated "That is normal for a 1500." 
Tried to talk to the owner many times and they always put me over to the lower managers. 

Confidential Comments 

740 258 9041 

Page 12 of 18 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 11, 2016 6:09 PM RZRTQB RZRTQB Scheduled Done 08/16/2016 10:49:19 Lash Chevrolet 
Outbound Brad Bennett 
Email 

Last Name First Name Account BAC Code 
  

Comments 
Building BC - 
Contact  - 
unable to duplicate concern. 

Hi Selena, 
I am aware of the situation with Mr. Blackstone. We have tried on numerous occasions to help him and to assist him with the concerns that is 
sharing with you. We have never, not once, been able to duplicate the problem. The previous time, he would not let us look at his DIC so that 
we could see what his true fuel mileage was. We are always happy to help, and I left him a message telling him exactly that. 

Confidential Comments 
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Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 11, 2016 3:57 PM RZRTQB RZRTQB Email - Done 08/11/2016 18:12:08 RE: [EXTERNAL] Re: New Case 
Outbound Notification, CAC SR Data 

Last Name First Name Account BAC Code Share, & Action Plan Request: 
  Lash Chevrolet  Blackstone, 8- , 

3GCUKSEC4EG  
Comments 

[THREAD ID:8-11TF6LM] 

Original Message 

From: brad@lashchevrolet.com 
Sent: 8/8/2016 04:48:51 PM 
To: <GMCACUpdate@gm.com> 
Subject: [EXTERNAL] Re: New Case Notification, CAC SR Data Share, & Action Plan Request: Blackstone, 8-  
3GCUKSEC4EG  

Hi Selena, 
I am aware of the situation with . We have tried on numerous occasions to help him and to assist him with the concerns that is 
sharing with you. We have never, not once, been able to duplicate the problem. The previous time, he would not let us look at his DIC so that 
we could see what his true fuel mileage was. We are always happy to help, and I left him a message telling him exactly that. 

Brad E Bennett 
Lash Chevrolet 
On Aug 8, 2016, at 4:02 PM, GMCACUpdate@gm.com wrote: 

Email ID#  (Do not delete/alter this line) 

To: BRAD BENNETT 

Please review the attached SR Data Share file for this new case, and share your Action Plan with me by the end of the next business day. I am 
available Monday- Friday 8:30am - 5:15pm EST 

Customer's concern:He has been to dealer for battery issues but main concern is the fuel usage. He stated that when he took a trip to canada 
he spent over $500. on refueling vehicle. He figured he was getting about 3.2 mpg on that trip. Customer stated that he performed a hot boot on 
vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3 times now it stuck and he was getting ... 

Generated by rzcsOc 
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Confidential Comments 

Page 14 of 18 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 4:49 PM RZRTQB Email - Done 08/11/2016 18:12:12 [EXTERNAL] Re: New Case 
Inbound Notification, CAC SR Data 

Last Name First Name Account BAC Code Share, & Action Plan Request: 
  Lash Chevrolet   8-  

3GCUKSEC4EG  
Comments 
Hi Selena, 
I am aware of the situation with . We have tried on numerous occasions to help him and to assist him with the concerns that is 
sharing with you. We have never, not once, been able to duplicate the problem. The previous time, he would not let us look at his DIC so that 
we could see what his true fuel mileage was. We are always happy to help, and I left him a message telling him exactly that. 

Brad E Bennett 
Lash Chevrolet 
On Aug 8, 2016, at 4:02 PM, GMCACUpdate@gm.com wrote: 

Email ID#  (Do not delete/alter this line) 

To: BRAD BENNETT 

Please review the attached SR Data Share file for this new case, and share your Action Plan with me by the end of the next business day. I am 
available Monday- Friday 8:30am - 5:15pm EST 

Customer's concern:He has been to dealer for battery issues but main concern is the fuel usage. He stated that when he took a trip to canada 
he spent over $500. on refueling vehicle. He figured he was getting about 3.2 mpg on that trip. Customer stated that he performed a hot boot on 
vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3 times now it stuck and he was getting 16 
city/21 hwy) (3 years of frustration that never got solved) Dealer could not figure out a problem with vehicle. When I originally called with 
concern the representative I spoke with was supposed to arrange for the factory rep to come take a look at my truck. But it never got sched... 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 4:02 PM RZRTQB RZRTQB Scheduled Cancelled - Done 08/09/2016 17:03:48 Brad Bennett 
Outbound Completed Early  
Call Dir 

Last Name First Name Account BAC Code 
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Page 15 of 18 

Comments 
Contact dealer for action plan if I dont hear back in 24 hrs. 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 3:55 PM RZRTQB RZRTQB Email - Done 08/08/2016 16:02:19 New Case Notification, CAC SR 
Outbound Data Share, & Action Plan 

Last Name First Name Account BAC Code Request: , 8 -
  , 

3GCUKSEC4EG  
Comments 
Email ID#  (Do not delete/alter this line) 

To: BRAD BENNETT 

Please review the attached SR Data Share file for this new case, and share your Action Plan with me by the end of the next business day. I am 
available Monday- Friday 8:30am - 5:15pm EST 

Customer's concern:He has been to dealer for battery issues but main concern is the fuel usage. He stated that when he took a trip to canada 
he spent over $500. on refueling vehicle. He figured he was getting about 3.2 mpg on that trip. Customer stated that he performed a hot boot on 
vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3 times now it stuck and he was getting 16 
city/21 hwy) (3 years of frustration that never got solved) Dealer could not figure out a problem with vehicle. When I originally called with 
concern the representative I spoke with was supposed to arrange for the factory rep to come take a look at my truck. But it never got 
scheduled. 

I set these expectations with the customer: Advised customer I could not guarantee any reinbursements but that I would contact Mr. Brad 
Bennett to find out any information on previous repairs that have to do with the current issue. 

Customer:  
- Phone number:  
- Email:  

Vehicle: 2014 Chevrolet Silverado 
- Current Mileage: 80000 
- VIN: 3GCUKSEC4EG  

SR#: 8-  
Involved Dealer: Lash Chevrolet 
BAC:  

Generated by rzcsOc 
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If you need anything from m... 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 3:54 PM RZRTQB RZRTQB Ownership Done 08/08/2016 15:54:15 Service Request Ownership 
Changed has changed FROM: SZO6GS 

Last Name First Name Account BAC Code TO: RZRTQB 
  

Comments 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 3:35 PM RZRTQB RZRTQB SR Status/Action 
Summary Plan 

Last Name First Name Account 
 

Comments 
Cust concern: He has been to dealer for battery issues but main concern is the fuel usage. 

Done 08/08/2016 15:55:05  

BAC Code 

Cust seeks: rteinbursement for time, money spent or a new vehicle to trade for his current vehicle. 

Adv sts: I will be contacting the dealer to find out if dealer has any more info on vehicle. 
Will not guarantee any help will be offered. 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 3:29 PM RZRTQB RZRTQB VIN Scan Done 08/08/2016 15:30:15 3GCUKSEC4EG  
Last Name First Name Account BAC Code 

 

Comments 
is associated with cust 
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Confidential Comments 

Page 17 of 18 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 3:02 PM RZRTQB RZRTQB Inbound 
Call 
Customer 

Last Name First Name Account 
 

Done 08/08/2016 16:04:15  

BAC Code 

Comments 
cust sts: he wanted to register this complaint in about vehicle concern. 
He has been to dealer for battery issues but main concern is the fuel usage. 
cust stated that he performed a hot boot on vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3 
times now it stuck and he was getting16 city/21 hwy) (3 years of frustration that never got solved) 
Dealer could not figure out a problem with vehicle. 
Adv sts: I do apologize for the frustration. 
Cust sts: usually get atleast 11 mpg when he went on trip to Canada he was averaging 3.2 mpg (spent over $500.00 on gas from Ohio to canada 
border belives 1100 mi) 
when i orginally called in the rep was supposed to arrange for the factory rep to come take a look at it. But it never got scheduled I guess. 
Adv sts: What is it that you are seeking from GM? 

Cust adv: What is it that you are seeking from GM? I want reimbursement for time, aggravation, and fuel spent on vehicle. He has 
documentation (pictures/sound bites) or they can give him a new 2015 2500 Chevrolet for his truck 
You have 3 days to get this resolved or I will go to my socail media accounts with all this info. 

Adv sts: I will give you the contact info for CEM. He will be your point of contact from this point. 

SELENA/CACT2/ATX 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 2:45 PM SZO6GS SZO6GS Outbound Made Contact Done 08/08/2016 14:47:31 Lost call 
Call 
Customer 

Last Name First Name Account BAC Code 
 

Comments 
When I came back from hold the customer couldnt hear me. Called him back to escalate to tier 2 
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katerina/cact1/saginaw 

Confidential Comments 

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description 
Type 

Aug 8, 2016 2:17 PM SZO6GS SZ06GS Inbound Complex Request Done 08/08/2016 14:41:48 Vehicle Complaint 
Call 
Customer 

Last Name First Name Account BAC Code 
 

Comments 
Reason: Customer having major fuel problems. Has been in and out of dealerships that werent able to help him. They told him the gas mileage 
he was getting is normal. Hes done many repairs on his vehicle that finally give him the mileage he should be getting. He went to the dealer on 
friday because he was having concerns with his battery and they told him he needs a new battery but could not pay for it. looking for cost 
assistance 

exp: advised customer that I could get him to a senior advisor to better assist him. 

katerina/cact1/saginaw 

Confidential Comments 

UCC Information 

UCC Code Description Symptom 

NO2 Electrical Start/Charge - Battery / Cables Battery - Dead 

End of Report 
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Detroit, MI 

A R A CARFAr Vehicle History Report 
An independent company established in 1986 

US $39.99 

IVehicle Information: 
2014 CHEVROLET SILVERADO K1500 LTZ 
VIN:3GCUKSEC4EG  
CREW PICKUP 
5.3L V8 F OHV 16V 
GASOLINE 
REAR WHEEL DRIVE W/ 4X4 
Standard Equipment l Safety Options 

This CARFAX Report Provided by: 
ESIS GM 
300 Renaissance Ctr 
Detroit, MI 48243 
(586) 212-2141 

Accident reported 

Damage reported 

CARFAX 1 -Owner vehicle 

8 Service history records 

Personal vehicle 
Ils0 

124,979 Last reported odometer 
?•lZ

 reading 

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at 9:30:52 AM (CDT). 
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, 
along with a vehicle inspection and test drive, to make a better decision about your next used car. 

a A R GI 

[Year purchased 

A wnership History 
-bated 

Type of owner 

Estimated length of ownership 

Owned in the following states/provinces 

Estimated miles driven per year 

Last reported odometer reading 

A R 

dt Owner 1 

2013 

A R A  
0 MEIN 

Personal 

5 yrs. 9 mo. 

Ohio 

25,950/yr 

124,979 

oi A  -Ale History 
mation in this section 

Salvage l Junk l Rebuilt l Fire l Flood l Hail l Lemon 

Not Actual Mileage l Exceeds Mechanical Limits 

a Owner 1 

Guaranteed 
No Problem 

Guaranteed 
No Problem 

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles 
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report, 
CARFAX will buy this vehicle back.Register l View Terms l View Certificate 

1p-A RA [xi dditional History 
N- all all accidents / reported to CARFAX  

GI   

Total Loss 
No total loss reported to CARFAX. 

Structural Damage 
No structural damage reported to CARFAX. 

Airbag Deployment 
No airbag deployment reported to CARFAX. 

Odometer Check 
No indication of an odometer rollback. 

Accident / Damage 
Accidents reported on: 03/ /2014, 06/09/2014, 02/ 2015 and 12/ /2018. Damage reported on: 
11 /2015, 08/ /2017, 08 /2018 and 05 /2019. Damage repairs reported on 04/10/2014. 

Iwo No Issues 
Edll Reported 

No Issues 
LA] Reported 

No Issues 
Reported 

mi No Issues 
EA Indicated 

Accident 
Reported 



I.._ wi No Recalls Manufacturer Recall 
EAll Reported No open recalls reported to CARFAX. Check for open recalls on GM vehicles at recalls.gm.com. 

Basic Warranty 
Original warranty estimated to have expired. 

A A kl 3etailed History 

¿Owner 1 
Purchased: 2013 
Type: Personal 
Where: Ohio 
Est. miles/year: 25,950/yr 
Est. length 10/1/13 - 
owned: present 

(5 yrs. 9 mo.) 

Warranty 
Expired 

Glossary 1 

Date: 
07/18/2013 

08/10/2013 

10/01/2013 

10/10/2013 

03/28/2014 

04/10/2014 

04 /2014 

06/ /2014 

Mileage: Source: 
2 Bobby Layman 

Chevrolet 
Columbus, OH 
614-275-0500 
bobbylayman.com 
4.5 4" 'X "X A' 
26 Verified Reviews_ 
Bobby Layman 
Chevrolet 
Columbus, OH 
614-275-0500 
bobbylayman.com 
4.5 
26 Verified Reviews 

1,696 Ohio 
Motor Vehicle Dept. 

Ohio 
Motor Vehicle Dept. 
Granville, OH 
Title  
Damage Report 

19,853 Coughlin Chevrolet-
Pataskala 
Pataskala, OH 
740-964-9191 
coughlinautomotive.c 
om 
4.7 * * * * 4-
66 Verified Reviews 
Damage Report 

Ohio 
Damage Report 

Comments: 
Pre-delivery inspection completed 
Windshield washer checked 

Vehicle sold 

Vehicle purchase reported 
Titled or registered as 
personal vehicle 
Title issued or updated 
Registration issued or renewed 
First owner reported 
Loan or lien reported 
Collision damage reported 
Damage to left rear 
Damage to rear 
Vehicle serviced 

Damage repairs performed 
Repairs to left rear 
Repairs to rear 
Accident reported 
Vehicle involved in a sideswipe collision 
Involving left rear impact 
with another motor vehicle 
Left rear primarily damaged 
Minor damage reported 



Damage Severity Scale 0 

06/24/2014 

02 /2015 

07/03/2015 

11 /2015 

oil*M

 

I . - 

' 0 

CAR 
FOX. 

Ohio 
Motor Vehicle Dept. 
Granville, OH 
Title  
Ohio 
Damage Report 

Ohio 
Motor Vehicle Dept. 
Granville, OH 
Title  
Damage Report 

MINOR MODERATE 

LEFT 

Damage Location 
FRONT 

REAR 

Registration issued or renewed 

Accident reported 
Involving front or side impact 
Involving front impact 
with another motor vehicle 
Front primarily damaged 
Minor damage reported 

SEVERE 

RIGHT 

Damage Severity Scale 0 

MINOR MODERATE 

LEFT 

Damage Location 
FRONT 

REAR 

Registration issued or renewed 

Damage reported 
Damage to front 
Damage to right front 

SEVERE 

RIGHT 

Not all damage is caused by an accident. Get the car 
inspected before you buy. Learn more 



01/14/2016 

tioCAR Fait 
71,338 Coughlin Chevrolet- Recommended maintenance performed 

Pataskala Maintenance inspection completed 
Pataskala, OH Oil and filter changed 
740-964-9191 
coughlinautomotive.c 
om 
4.7 r it it it 
66 Verified Reviews 

06/27/2016 Ohio Registration issued or renewed 
Motor Vehicle Dept. 
Granville, OH 
Title  

08/05/2016 85,808 Coughlin Chevrolet- Battery/charging system checked 
Pataskala 
Pataskala, OH 
740-964-9191 
coughlinautomotive.c 
om 

12/14/2016 

4.7 ir 11r-
66 Verified Reviews 

92,601 Coughlin Automotive- Sensing and diagnostic module 
Newark reprogrammed 
Newark, OH 
740-366-1371 
coughlinnewark.com 
4.2 r -or -or -or 
49 Verified Reviews 

07/11/2017 Ohio 
Motor Vehicle Dept. 
Granville, OH 
Title  

08/ /2017 Damage Report 

11/17/2017 

07/01/2018 

07/02/2018 

113,044 

Registration issued or renewed 

Damage reported 
Damage to right side 
Damage to front 
Damage to right front 

Not all damage is caused by an accident. Get the car 
inspected before you buy. Learn more 

Coughlin Automotive-
Newark 
Newark, OH 
740-366-1371 
coughlinnewark.com 
4.2 
49 Verified Reviews 

Vehicle serviced 

124,979 Valvoline Instant Oil Transmission fluid changed 
Change Air filter replaced 
Heath, OH Oil and filter changed 
740-522-3825 
vioc.com 
4.8 
56 Verified Reviews 
Coughlin Automotive- Maintenance inspection completed 
Newark Engine checked 
Newark, OH 
740-366-1371 
coughlinnewark.com 
4.2 
49 Verified Reviews 

07/02/2018 Ohio Registration issued or renewed 
Motor Vehicle Dept. Registration updated when owner moved 
Granville, OH the vehicle to a new location 
Title  

08 /2018 Damage Report Damage reported 
Damage to front 

Not all damage is caused by an accident. Get the car 



Auk 
inspected before you buy. Learn more 

12 /2018 

04/08/2019 

CAR 
FOX* 

Ohio Accident reported 
Damage Report Vehicle involved in a sideswipe collision 

Involving left side impact 
Damage to left side 
with another motor vehicle 
Minor damage reported 
Airbags did not deploy 

Ohio 
Motor Vehicle Dept. 
Granville, OH 
Title  

Damage Severity Scale 0 

MINOR MODERATE SEVERE 

LEFT 

Damage Location 
FRONT 

REAR 

Registration issued or renewed 

05 /2019 Damage Report Damage reported 
Damage to front 

RIGHT 

Not all damage is caused by an accident. Get the car 
Irtik inspected before you buy. Learn more 

-1:•-•14e/ 
CAR 
FOX*4 

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at 
www.carfaxonline.com. 

1311001111EN Glossary 

Accident Indicator 
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada. 

View Full Glossary 

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the 
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic. 

. According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the 
U.S. were involved in an accident in 2013. Over 74% of these were considered minor or moderate. 

• This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at 
9:30:52 AM (CDT). Other information about this vehicle, including problems, may not have been reported to 
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better 
decision about your next used car. 

Ohio Damage Reports: 
• Provide an estimate of the extent of damage in its accident reports for the following: 



• SEVERE/TOTALED: The vehicle cannot be driven from the accident scene due to severe damage or an 
injury. This level of damage often results in a Salvage or Junk title. 

. DISABLING: The vehicle had to be towed or hauled away from the accident location. 
• FUNCTIONAL: Damage that affects the operation of the unit or its parts but is not disabling. 
. MINOR: The accident damage does not affect the operation of the vehicle and should not compromise 

vehicle safety. Examples include dented bumpers, fenders, grills and body panels. 
. NO DAMAGE: The vehicle was not damaged. 

. Are required if the estimated damage exceeds $400 

Collision Repair Facility 
A collision repair facility specializes in repairing vehicle damage caused by accidents and other incidents. A vehicle inspection 
completed by your dealer or a professional inspector is recommended. 

Damage Indicator 
Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road 
debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX. As details about the damage 
event become available, those additional details are added to the CARFAX Vehicle History Report. CARFAX recommends that you 
have this vehicle inspected by a qualified mechanic. 

. This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at 
9:30:52 AM (CDT). Other information about this vehicle, including problems, may not have been reported to 
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better 
decision about your next used car. 

First Owner 
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership. 

Ownership History 
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent 
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle 
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico. 
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, 
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history. 

Title Issued 
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration 
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used 
as proof of ownership. 

Follow Us: facebook.com/CARFAX @CarfaxReports 

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO 
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX 
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX® 
© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved. 
Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838. 
7/15/19 9:30:52 AM (CDT) 



WARRANTY REPAIR ORDER 00 MME 
 

BLACKSTONE, JOHN D 
2895 SHARON VALLEY ROAD NE LashCfmmle: 
GRANVILLE, OH 43023 7.575 West C0$110ctan 151 • PO. Box akii JoNvtown. OH 43011 

(740)064-WI - FaN (nta ea7-2E4  
Y (Nu 

2014 CHEVROLET 
Vehicle identification Number 

3GCUKSEC4EG139237 
14C16 

tyl! 

SILVERADO 150 

TUNGSTEN M 

 
80dy 

R/0 Open Date 
7/09/19 
R/0 Coso Dato 
7/11/19 

Weagek 

4WD CREW CAB 148752 
t.ic•ense Number 

6047970/1 
Cross Reference # 
Original 
Mileage Out 
148755 

Chris Preuninger 8253 
Deliver,. Dote In-service Date 

10/01/13 10/01/13 

DESCRIPTION OP SERVICE AND FARTS COST AMOUNT 

Email:  

#1 - MR Customer Reports: DR SIDE SEAT BELT CABLE IS 
BROKEN 

Cause: PRETENSIONER CABLE BROKE 
Op: 9900530: (0828) (3017) 
Tech: 510/9510 0.60hrs W 95.29 20.40 57.17 
Part: 84233196 :N -COVER (16682 -CT) 1 24,14 38.46 
Part: 19356263 :N-TENSIONER KIT (16714 -CT) 57.00 90.80 

Sub-Total Labor: 20.40 57.17 
Sub-Total Parts: 81.14 129.26 
Sub-Total: 101.54 186.43 

REPLACE PRETENSIONER,AND SIDE SEAT PANEL 
SPECIAL COVERAGE 

Line 1 7/11/19 Tech 510 Start 13:53 End 14:28 Hours .58 

ACCOUNT 

METHOD 

RECEIPT 

LABOR 
PARTS 
SUBLET 
SHOP SUPPLIES 
SALES TAX OR TAX LO. 
DEDUCTIBLE 
TOTAL DUE 

20.40 
81.14 

101.54 

57.17 
129.26 

. 00 

. 00 

.00 

. 00 
186.43 

SIGNATURE X  



Global Warranty Management Page I of 3 

4446,* 
VOStwal4,, -4" 

KELLY KUFEL 

July 16, 2019 
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary 

INTERFACE WITH 
CUSTOMER 

View Vehicle Summary 
This screen -allows IVH users toviev.vj the Summary of Vehicle Information, Field AttiOns, -Service Infbrination, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title. information  
and OnStar and XM. Radioinformation (if applicable); 

Vehicle Information 
VIN:: 3GCUKSEC4EG  
Service Contract No Branded Title: No Warranty Block: No 
Order Type:. 70- RETAIL STOCK 
Field Actions: O Oben  

Model; CK15543-2014 SILVERADO 1500 4WD CREW CAB 
POI Status: Yes 

- re, • s. gf,`, t -

Required Field Actions Open Field Action Details 
are highlighted 

Type Number Original 
Ntir Description Release Date Status 

Product 
Safety Recall 

Product 
Safety Recall 

N172085440 

2016007 

17276 

16007 

Loss of Steering Assist 

Frontal Airbag And Pretension& Non 
Deploy 

06/29/2017 

09/0812016 

Closed 

Closed 

Product 
Safety Recall 

N150822 15822 SEATBELT LAP ANCHOR TENSIONER 
CABLE 

04/1112016 Closed 

Service 
Update 
Bulletins 

N150304 15304 4WD ALWAYS ENGAGED IN COLD 
TEMP. *EXPIRES W/BASE WARRANTY* 

09/1612015 Closed 

Service 
Update 
Bulletins 

N140126 14126 PEEK IN ODOMETER DISPLAY 
INCORRECT Expires with Base 

Warranty 

06/30/2014 Closed 

Product 
Safety Recall 

N140192 14192 UNWANTED TRANSFER CASE SHIFT 
TO NEUTRAL 

06/27/2014 Closed 

Product 
Safety Recall 

N140121 14121 TRANSMISSION OIL COOLER 
CONNECTION 

04/01/2014 Closed 

Product 
Safety Recall 

N140008 14008 OVERHEATED EXHAUST 
COMPONENTS 

01/13/2014 Closed 

Service 
Update 

Bulletins 

N130318 13318 POWER SLIDING REAR VVINDOW 
INOPERABLE 

11/22/2013 Closed 

Service 
Update 

Bulletins 

N130330 13330 ACTIVE FUEL MANAGEMENT SYSTEM 
CALIBRATION 

10/15/2013 Closed 

Service 
Update 

Bulletins 

N130257 13257 BCM COMMUNICATION ERROR.- 
REPROGRAM BCM 

08/23/2013 Closed 

Branded Title 
*The VIN information contained herein and information derived therefrom is the proprietary property of The Polls 
Company and is to be Used only for the purpose of warranty verification and shall not be used for any other 
purpose whatsoever. 

Vehicle has no current record of branded titles. 

Warranty Block 
Vehicle has no current record of warranty block. 

, 

Loqout 

For this Vehicle: 
View Vehicle Summary' 

Service 
- Contract 
- Branded Title 
- Warranty Block 

-4 View Véhicle.Build  
View.Vehicle  

- Component Summary 
View Vehicle  

- TranSection History  
Deteil 
View Vehicle Delivery  
InfOrrnation  

 7/16/2019 



Global Warranty Management Page 2 of 3 

Serviceinformation 
Type Number Description 

El .P1E0359 Vehicle Crank With N6 Start or Stalling with pit P0011'and/or P'0006 Set 

Posted Date 

03/15/2016 

OnStar and XM Satellite Radio Information 
Refer to Help page for details. For OnStar contact 888.0N.STAR1 (688.667.8271) and for XM Radio 
contact 877.GET.XMST (877.430.9677 Canada) and in the USA:800-556,3600. 

OnStar Equipped: Y 
XM Equipped: N •XM Radio ID: 
OnStar Vehicle Diagnostics: Y 

OnStar Statua; Active 
XM Status: NA 

DMN Enabled: Y' 

Applicable Warranties Valid warranties are highlighted 

Valid Description. Warranty 
Add Date 

Start 
Date 

Effective 
Odometer 

End: 
Date 

End 
Odometer 

Corrosion LimitedWarranty 05/13/2019. 10/01/2013 1,695. MI 10/01/2019. 101,095 MI 
Emission Select. 05/13/2019  10/01/2013. 1,695 MI 1.0/0112021 81,695 MI 

Component Ltd Wty. 
Special Coverage. 05/13/2010 10/01/2013. 1,095 MI 10/01/2019 73,695 MI 

N182202780 
Emission Select State 05/13/2019 10/01/2013 1,695 MI 10/0112020' 71,6951M1 
Component Ltd Wty 

BUMper to Bumper Limited 05/13/2019' 10/01/2013 1,695•MI 10101/2016 37,695 MI 
Warranty 

Emission Limited Warranty 05/13/2019 10/01/2013 1,695 MI 10/01/2016 51,605 MI 
Powertrain Limited 05/13/2019 10/01/2013 .1,695 MI 1.0/01/2018 101,695 MI 

'Warranty 
Chevrolet 2 Year 05/13/2019 10/0112013 1,695 MI 10/01/2015 .25,695 MI 

Scheduled Maintenance 
Special Ceverage 18128 05/13/2019. 10/01/2013 -1,695 MI 10/01/2023 151,695 MI 

Service Contract 
Vehicle has no current record of service contracts. 

Transaction History View Details 

Job Card Job Card 
Date Number 

07/09/2019 6047970 

Transaction Transaction 
Type Adjustment 

ZREG,--Regulat 
Vehicle 

Transaction 

08/21/2018 0036424968 ZREG---Regular 
Vehicle 

Transaction 
11/17/2017 906004089 ZFAT----Field 

Action Recall 

06/22/2017 0031883138 

06/22/2017 0031883138 

12/13/2016 6112947 

12/13/2010 6112947 

ZREG----Regular 
Vehicle 

Transaction 
ZREG—Regular 

Vehicle 
Transaction 

ZFAT----Field 
Action Recall 

ZFAT----Field 
Action Recall 

9102276- 16007 - N16-204617 - 
Reprogram Inflatable Restraint 
Sensing and Diagnostic Module 

Calibration* 
9102394- N150822.- Install 
Driver Side Front'Seat Belt 

9102922 -'FA 17276,- Power 
Steering Control Module 

Reprogramming with SPS 
0600732 - Roadside:- OnStar-

Over Mileage Mileage 

Odometer Labour Operation Reading 
9900530 18128 - Replace 148,752 MI 

Front Seat Belt Anchor Plate 
Tensioner and Cushion Outer 
Finish Cover (Includes lned 

0600402 - ONSTAR- 113,044 MI 
LOCKOUT 

113,044 MI 

103,000 MI 

0600382 - ONSTAR -TOW 103,000 MI 

192,601 MI 

92,601 MI 
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01108/2016 6581181 

08/27/2014 6016405 

08/11/2014 6016076 

08/11/2014 6016076 

08/11/2014 6016076 

05/07/2014 6014585 

ZFAT----Field 
Action Recall 

ZREG---Regular 
Vehicle 

Transaction 
ZFAT----Field 
Action Recall 
ZFAT----Field 
Action Recall 

ZFAT----Field: 
ACtion Recall 

ZREG----Regular. 
Vehicle 

Anchor Plate Tensioner Bracket, 
Includes Seat Trim Mod 

9101695- l4150304 - Transfer 
Case Shift Control Module 
Reprogramming with SPS 

7023350 -.Front Seat Cushion 
Cover and Pad Replacement 

9100457- N140121 -Inspect 
Transmission Cooler Lines 

9100630- N140126 - 
Reprágram Instrument Panel 

Cluster 
9100680 - N14192 - Transfer 

Case Shift Control Module 
Reprogramming with SPS 

0600723 Chevrolet Factory 
Maintenante 

71,338 MI 

24,158 MI 

24,125 MI 

24,125 MI 

24,125 MI 

23,102 MI 

02/07/2014 6013291 
Transaction 

.Action. Recall. 
9100252 - N130318 -Rear 
Sliding Window RegUlator 

Replacement 

14,922 MI 

01/29/2014 6013157 ZFAT---Field 
Action Recall 

.9100334 - N140008 - Engine 
Control Module Reprogramming 

with SPS 

14,129 MI 

01/29/2014 6013167 ZREG---Regular 
Vehicle 

Transaction 

0600723 -Chevrolet Factory 
Maintenance 

14,129 MI 

11/01/2013 6011895 ZREG----Regular 
Vehicle 

Transaction 

0600723 - Chevrolet Factory 
Maintenance 

6,077 MI 

10/04/2013 6011523 ZREG,--Regular 
Vehicle 

Transaction 

8070032 -..'Wheel Alignment 
Measurement 

1,877 MI 

10/04/2013 6011623 ZFAT---Field 
Action Recall 

9190131 - N130257 - 
Reprogram BCM 

1,877 MI 

07/16/2013 6014094 ZPDI--Pre-
Delivery 

0590072- Pre-Delivery 
Inspection - Base Time 

2 MI 

inspection 

Global Warranty Management: Site Map. 
Privacy Polity Terms of Use ©2005.Gerteral Motors..Altrights reserve 
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July 16, 2019 
Global Warranty Management: Main > interface with Customer > View Vehicle Build 

INTERFACE WITH 
CUSTOMER' 

View Vehide Build 
This screen allows IVH Users.to view the initial build information on theseletted VIN including option codes with 
descriptions (where available).. 

Vehicle Information 
VIN: 3GCUKSEp4EG  
Service Contract: No: Branded Title: No Warranty Block:. No 
Order Type: 70- RETAIL STOCK 
Field Actions: 0 Open  

Vehicle Build 
Wide!: CK15543-2014 SILVERADO 1500 4WD CREW CAB 
Gross Vehicle Weight: 3,269 

Model: CK15543-2014 SILVERADO 1500 4WD CREW CAB 
PP Status: Yes 

Order Number:  
Build Date: 06/19/2013 

Build Plant:: G 

Option Codes. 
*IVH is hot the definitive sourceof.GM Vehicle RPO information and is Intended forseryice reference.oniy. Should 
there be any questions about the vehicles original buifdlor.Rpo information please refer to the original vehicle 
invoice or window sticker. 
1SZ.- OPTION PACKAGE DISCOUNT 
4D7 - INTERIOR TRIM 
7YP - COMPONENT FRT ki4 COMPUTER 

9X2 - COMPONENT RR RH NON-COMPUTER 
A45 - DRIVER SEAT, MEMORY ADJUST 
MO -LOCKING TAILGATE 
AKO - GLASS, DEEP-TINTED 

AN3 SEATS, FRONT FULL FEATURE LEATHER APPOINTED 
BUCKETS 
AU3 - POWER DOOR LOCK SYSTEM 
AYO - AIRBAGS DRIVER AND FRONT PASS 
B30 - COLOR KEYED CARPET 
B33- FLOOR MATS, REAR 
BTV - REMOTE VEHICLE START 
C49 - ELECTRIC REAR WINDOW DEFOGGER 
CJ2 - AIR CONDITIONING, DUAL ZONE CLIMATE CONTROL 
•0D8- INSIDE REARVIEW MIRROR, AUTO DIMMING 

01.3 - POWER HEATED OUTSIDE MIRROR, ADJUSTABLE WI 
TURN SIGNAL 
E20 DOOR HANDLES, CHROME 
EF7 - COUNTRY UNITED STATES OF AMERICA (USA) 
G80 AUTO LOCKING REAR DIFFERENTIAL 
GXG -•TUNGSTEN METALLIC 
144 - ENGINEERING MODEL YEAR 

JD9 'ANTILOCK BRAKES, 4 WHEEL DISC 
JHD - HILL DESCENT CONTROL 
K34 - CRUISE CONTROL 
K66 - HEATED & COOLED SEATS DRIVER & FRONT 
PASSENGER 

2LZ - 212 PACKAGE 
6YP - COMPONENT FRT LH COMPUTER 
8X2 COMPONENT RR LH NON-
COMPUTER 
A31.- POWER WINDOWS 
A48 - WINDOVV, POWER, REAR SLIDING 
A68 - SEAT 60/40 REAR FOLDING BENCH 
ALO - AIRBAG SENSING SYSTEM, 
PASSENGER 
AQQ - REMOTE KEYLESS ENTRY 

AXK - VEHICLE TYPE TRUCK 
B1J - WHEELHOUSE LINERS, REAR ' 
1332 - FLOOR MATS, FRONT 
885 - BODY SIDE MOLDING, CHROME 
MAN CORNERSTEF', REAR BUMPER 
C5Z - 7,200 LB GVW RATING 
007- CENTER CONSOLE, FLOOR 
0H6- VISORS, DRIVER AND FRONT 
PASSENGER, LIGHTED 
0P9 - MIRROR CAPS, CHROME 

E63 -PICKUP BOX 
FFIS - VEHICLE FUEL GASOLINE E65 
GU6 - REAR AXLE 3.42 RATIO 
H30 - JET BLACK I DARK ASH 
106 - CHEVROLET MYLINK AUDIO SYSTEM 
WI 8" DIAGONAL COLOR TOUCH & 
NAVIGATION 
JF4 - POWER ADJUSTABLE PEDALS 
JL1 - TRAILER BRAKE CONTROLLER 
K47 - HIGH CAPACITY AIR CLEANER 
KC4 - ENGINE OIL COOLING SYSTEM 

Logout 

For this vehicle: 
- View Vehiblebummary. 

SérVice 
Contract 

--..Branded Title 
Warranty Mick 

- View Vehicle.Bulld 
View Vehicle  

- COmponent.Summary 
View Vehicle  

- Transaction History 
Detail 
View Vehicle 'Delivery 

- Information 
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K04 r ALTERNATOR; 150 AMPS 
KNP - TRANSMISSION OIL COOLER 
MAH - MARKETING AREA NORTH AMERICA 
MYC - TRANSMISSION, 6 SPD AUTOMATIC 

NC7 - FEDERAL OVERRIDE 
NP5 - LEATHER WRAP STEERING WHEEL 
NU5.- EMISSION SYST.EM.CALIFORNIA 
POP LTZ PLUS PACKAGE * POWER ADJUSTABLE PEDALS,* 
BOSE AUDIO SYSTEM * FRONT AND REAR PARK ASSIST " 
HEATED STEERING WHEEL 
R9N - FORCE ON ALL VEHICLES FOR PRICING OF INTERIOR 
TRIM 
.RC7 - 20" TIRES, ALL TERRAIN. 

ROO- BARS VOMS BAILMENT 
SAP - SPARE TIRE LOCK 
SLT SALES PACKAGE 
TG5 - SINGLE-SLOT CD/MP3 PLAYER 

U73 - ANTENNA - FIXED MAST 
UDD -DRIVER INFO - COLOR DISPLAY 
UG1 - HOMELINK 

UK3 - STEERING WHEEL AUDIO CONTROLS 
UQA - BOSE AUDIO SYSTEM 
UVC REAR VISION CAMERA 
V22 - CHROME GRILLE SURROUND 
V76 - RECOVERY HOOKS, FRONT 
V.11-1- BUMPER, REAR CHROME 
VRK VANCOMPONENT REL ROOF TRIM 
VZE VIN MODEL YEAR 2014 
X88 - CHEVROLET CONVERSION 
YES TRIM PACKAGE 
Z82 - TRAILERING EQUIPMENT PKG 

Added Option Codes 

1<I4 -.POWER OUTLET, 1.10-VOLT AC 
Laa - ENGINE, 5.31. V8 ECOTEC3 
MSL SILAQ, MEXICO PLANT 
N37 - STEERING COLUMN, TILT 
TELESCOPING 
NEI - 50-STATE EMISSIONS 
NOR.- TRANSFER CASE 2-SPEED 
.NZZ.- UNDERBODY SHIELD, TRANS CASE 
PPA EZ LIFT AND LOWER TAILGATE 

RC4 - TIRE, SPARE 17" ALL SEASON 
BLACKVVALL 
RD2 - WHEELS, 20 CHROME (REPLACES 
STD/OPT WHEELS) 
S2B - SPARE WHEEL, 17" ALUMINUM 

- STOCK ORDERS 
T3U - FRONT FOG LAMPS 
U2M SIRIUSXM + SERVICE 
SUBSCRIPTION SOLD SEPARATELY BY 
SIRIUS= AFTER 3 MONTHS 
UD5 - FRONT AND REAR PARK ASSIST 
UE1 - ONSTAR 
UJM - TIRE PRESSURE MONITOR SYSTEM 
(EXCL SPARE TIRE) 
UMN - SPEEDOMETER 
UTJ - THEFT DETERRENT SYSTEM 
UVD - HEATED STEERING WHEEL 
V46 - FRONT BUMPER, CHROME 
V8D - VEHICLE STATEMENT 
VK3 - FRONT LICENSE PLATE BRACKET 
VT7 - OWNERS MANUAL ENGLISH 
WEA - Z71 APPEARANCE PACKAGE 
•XL7 - FREQUENCY RATING 315 MA 
Z71 Z71 OFF-ROAD SUSPENSION 
ZY1 - SOLID PAINT 

ite.t.ticip bas no currenf.racord.pf SAIQ cedes. 

Global. Warranty Management:Site•Map 
Privacy PtiiiCy Terms.öf.Use ©1005 General Mátors, All rights reserved: 
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17, KELLY KUFEL 

July 10, 2019 
Global Warranty Management: Main > Interface With Customer > view Vehicle Component Summary 

INTERFACE WITH 
CUSTOMER 

View Vehicle Component Summary I.® 
This screen allows IVH users to view the information op V8tipLIS major components added to the VIN selected during: 
vehicle build. 

Vehicle Information 
VIN: 3GCUKSEC4EG  
Service Contract: No Branded Title: No Warranty Block: No PD1 Status; Yes 
Order Type 70- RETAIL - STOCK 
Field Actions: 0 Open, 

Model: CK15543-2014 SILVERADO 1500 4W0 CREW CAB 

7y. 

; 

Vehicle Component 
Component Code: 19-ENGINE ASSEMBLY 
Source Plant- - 
Date Scanned; N/A 

Traceability: 
Part/ Number Broadcast: 

Time Scanned: N/A Scan Station: 11 

Component Code: 35-STEERING COLUMN - SIR SYSTEM Traceability: 
Source Plant  - Part I Number Broadcast: 
Date Scanned: N/A Time Scanned: N/A Stan Station: .01 

Component Code: 61.-TRANSMISSION 
SoUrce Plant: 2-
Date Scanned: 08/19/2013 

Component Code: 65-REAR AXLE ASSEMBLY 
Source Plant: - 
pate Scanned: N/A 

Traceability: 2029164 
Parti Number Broadcast: 
Time Scanned: 01;36:00 

Traceability: 92210173 
Part / Nutriber BrOadcast: 

Time Scanned: N/A 

Scan Station: 

Scan Station: 02 

Component Code: 86ELECTRONIC CONTROL MODULE (ECM) Traceability: 
Source Plant: - Pert [Number Broadcast: 
Date Scanned: 06/19/2013 Time Scanned: 06!01:00 Scan Station', DT 

Component Code: 87-BODY CONTROL MODULE 
Source Plant: G-
Date Scanned: 06/19/2013 

Traceability: 131652869 
.Part /Number Broadcast: 1519. 

Time Scanned: 06;01:00 .Scan Station: .DT 

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE 
ASSEMBLY 
Source Plant: - 

Date Scanned: N/A 

Component Code:. AB-IR-MODULE ASM-INFLATOR 
Source Plant: - 
Date Scanned: N/A 

Component Code: AH-1R-SENSOR ASM-LEFT 
Source Plant: DALLIED SIGNAL BSRD 
Date Scanned: 06/19/2013 

Component Code: Aj-IR-SENSORASM-RIGHT 
Source Plant: 0-ALL1ED SIGNAL BSRD 
Date Scanned: .06/19i2013 

Comodnent Code: AL-UR-MODULE ASM-I/P 
Source Plant: - 

Traceability: 

Part/ Number 
Broadcast: 

Time Scanned: N/A Scan Station: 
18 

Traceability: 
Part/ Number Broadcast: 

Time Scanned: N/A 

Traceability: AEC.104E01 
Part I Number Broadcast 8676 

Time Scanned: 06:01:00. 

Scan Station: 04 

Scan Statidn: DT 

Traceability: AD8104E01 
. Part/Number Broadcast: 8676 

Time Scanned: 06:01:00 Scan .Station: DT 

Traceability: 
Part / NumbetBroadcast: 

Logout 

For this vehicle: 
View Vehicle Summary 

Service 
-4 Contract 
- Branded Title 
- Warranty Block 

View Vehicle Build 
View Vehicle  

-4 Component Summay. 
View Vehicle  
Transaction History  
Detail 
View Vehicle Delivery 

—4,Information  
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Date Scanned: N/A 

Component Code: AS-SENSING DIAGNOSTIC MODULE 
Source Plant - 
Date Scanned  06/19/2013 

Time Scanned: N/A Scan Station: 05 

Traceability: 
Part / Number:Broadcast: 
Time Scanned: 06:61:00 Scan •StatiOn: DT 

Component Code: BO-PASSENGER DOOR ELECTRONIC CONTROL 
MODULE 
Source Plant: - 

Date Scanned: 06/19/2013 

Component :Code: BP-DRIVER DOOR ELECTRONIC CONTROL 
MODULE 
Source Plant - 

Date Scanned: 06/19/2013 

Component Code: CB-SEQ NUM (FLEX) BODY ASM 
Source Plant: - 
Date Scanned: 06/08/2013 

Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS 
Source Plant: - 
Date Scanned: 06118/2013 

Component Code: CP-SEQ NUM (FLEX) GEN ASM 
Source Plant: - 
Date Scanned  06/18/2013 

Traceability; 

Part Number 
Si-Oddest: 

Titne. Scanned: Stan Station:• 
06:01:00. DT 

'Traceability: 

Part / Number 
Broadcast 

Time Scanned: Scan Station:: 
06:01:00 DT 

Traceability: 0250489 
Part / Number Broadcast: 2ZZ 

Time Scanned: 05:31:00 Scan Station: 

Traceability: 3726210 
Part / Number Broadcast: '2PP 

Time Scanned: 13:03:60 Scan Station: 

Traceability: 3725551 
Parti Number Broadcast: 2GA 

Time Scanned: 22:47:00 Scan Station: 

Service Agent Installed Component 
Vehicle has no current record of vehicle component. 

Global Warranty. Management; Site Map 
Privacy Policy. I Terms of Use 2005 General Motors. All rights reserved, 
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ELLY KUFEL L000ut 

Global Warranty Management: Main> Interface Wan p4stomer > View Vehicle Transaction HlstoryDetaiI 
INTERFACE WITH 
CUSTOMER 

View Vehicle Transaction History Detail (3) 
This screen 'allows users to view the available:information on indiVidual transaction for the VIN 'selected. 

Vehicle Information 
3GCUKSEC4EG  

Service:Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 
Order Type: 70 - STOCK 
'field ActiOns: .0 Open  

MOdel:CK15543-2014 SILVERADO 1500 4WD CREW.CAB 

<02,1$14704..'.efr-PAT.. 

Job Card Date: 07109/2019 Job Card Number: 6047970 

Repair Service Agent; 216446 
LASH CHEVROLET 
755W COSHOCTON ST 
JOHNSTOWN OH 43031-9581 
7409678021 

Transaction Detail 

Odometer Reading: 148,752 MI 
Authorization Code: 

ProCess Date: 
07/11/2019 
Transaction Type:. 
ZREG----Regular Vehicle 
trensaction 
TransactiorrExpense Category: 
Special Policy. 
Ctistomer Complaint Code:. 
0921 -interior - Seats 
Job Card Line #: 1 Transaction Adjustment: Cause Code:. 3017-Rotating Part - 

Broken 
Labeur.00 9900530-18128 - Replace Front Seat Bett Anchor Plate Tensioner and.Cushion Outer Finish Cover 
(Includes fried 

Causal Part Number 0000000000.19356263-TENSIONER KIT,D/SEAT BELT (RETR Si) 
other.Parts and/or Net Items Line Total: USO 186.43 

.Job Card Number: Job poro Date:. 08q1/2018 Transaction Detail 0036424968 
Repair Service Agent: 257619 
ALLSTATE -SIGNATURE MOTOR CLUB, IN 
200 N MARTINGALE RD 
SCHAUMBURG IL 60173-2033 

Odometer Reading: 113,044 MI 
Authorization Code: M 

Prodets Date: 
08/23/2018 
Transaction Type: 
2REG---4Regular Vehide TransactiOn 
.Transactión Expense Category: 
.Warranty 
Customer Complaint pode: 
0090-N6 CUstomer Complaint - Other 
issue's 
Job Card Line.* 1 Transaction Adjustment: Cause COde: 9094-Other Follow 

operation 
labour Op 060040.2-iONSTAR - LOCKOUT 

Centel Part Number 
--,See other Parts and/or Net Items One. Total:. USD 51.05 

.For this vet** 
VieW.Vehicté Summary 

Service 
Contract 

- Branded. Title 
- Warranty Block 

--+ View Vehicle Build  
View Vehicle  

• .:Crimponent Sumniarv  
View Vehicle  

—4. Transaction History  
Detail  
View Vehicle DéliVerv 
Information. 

 7/16/2019 



Global Warranty Management Page 2 of 8 

Job Card Date: 11/17/2017 

Repair Service Agent 112765 
COUGHLIN CHEVROLET BUICK GMC 
1850 N 21ST ST 
NEWARK OH 43055-3186 
7403661371 

Job Card Number: 906004089 Transaction Detail 

Odometer Readitig: 113,044 MI 
Authorization Code,: 

.PrOcess-Date:-
12105/2017 
Transaction Type., 
ZFAT--•-Field Action Recall 
Transaction Expense Category: 
Field Action .Recall 
'Customer Complaint Cbde: 

Job. Card Line #1 1 Transaction AdjUstnient: 
Labour Op 9102922-PA 17276 - Power Steering Control' Module Reprogramming with SPS 

Causal Part Number 

Cause Code; - 

Line Total: USD 29.12 

Job Card Date: 06/22/2017 Job Card Number; 
0031883138 

.Repair ServiCeAgent 257619 
ALLSTATE - SIGNATURE. MOTOR CLUB, IN 
.200.N MARTINGALE RD 
.SCHAUMBURG IL 60173-2033 

Transaction Detail 

Odometer Reading: 103,000 Ml 
Authorization Code: AM 

Process Date: 
06/25/2017 
Transaction Type.ZRE: . 

G---Regular Vehicle Transaction 
Transaction Expense Category 
Warranty' 
Customer Complaint Code: 
.0090-No Customer Complaint - Other 
issys 
Job Card Line.it: 2. Transactión Adjustment. Cause Code: 9094-Other - Follow 

operation.. 
Labour Op 0600732-Roadside - OnStar - Over Mileage 

Causal Part Number 
.-See other Parts and/or Net Items  'Line Total: USO 2.46 

Job Card Date: 06/22/2017 Job Card Number: 
0031883138 Transaction Detail 

Repair Service. Agent:: 267619 Odometer Reading 103,000 MI 
ALLSTATE - SIGNATURE MOTOR CLUB, IN 
200',N MARTINGALE RD 
SCHAUMBURG 1L 60173-2033 

Authorization Code: AM 

Process Date: 
06/25/2017 
TransactiOn Type: 
ZREG---Regtilar Vehicle Transaction 
'Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0090-No Customer Complaint - °tilde 
issues 
Job Card Line it: 1 Transaction Adjustment: Cause Code: 9094-Other-- Follow 

operation 
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Labour Op 0600382-ONSTAR TOW 
Causal Part Number 
--See other Parts and/or Net hems Line Total: USD 6603 

Job Card Date: 12/13/2016 Job .Card Number: 6112947 Transaction Detail 

Repair Service 'Agent. 112765 Odorrieter Reading 92,601 MI 
COUGHLIN CHEVROLET KKK GM Authorization Code: 
1850 N 21ST ST 
NEWARK OH 43055-3186 
7403661371 

Process Deter. 
12/14/2016 
trarisactioh Type': 
ZFAT----Field.ACtion Recall 
Transaction Expense Category: 
Field'Action Recall 
CuStornerComplainteode:. 

Job.Pard Line #: 2 Transaction:Adjustment.. Cause. Code: .-
LabOur.flp 9102276-16007 - N16-204817 - RePrograrn.lriflatable. Restraint Sensing and Diagnostic Module 
.Calibrations 

.Causal Part NUmber 
Line Total: USD .27.90 

Job Card Date: 12/13/2016 Job Card Number: 6112947 Transaction Detail 

Repair Seri/ice Agent; 112765 Odometer Reading: 92601 
COUGHLIN CHEVROLET BLACK GMC 
1850 N 21ST ST 
NEWARK OH 43055-3186 
7403661371 

AuthOritatión Code: 

Process Date:. 
12/14/2016 
Transadtion. Type: 
ZFAT---Field Actiori.Recall 
Transaction:Expense:Category 
FieldAction Recall 
Customer Complaint Code: 

Job Card tine #: 1 Transaction Adjustment:. Cause Code: - 
Labour OP 9102394-N150822 - Install Driver Side Front Seat BeltAnchor Plate.Tensioner Bracket, IncludesSeat 
Tarn Mod 

Causal Part Number 
--.See.other Parts and/or Net items Line. Total:. USD 59.29 

Job Card Date: 01/08/2016 Job Card Number: 6581181 Transaction Detail 

Repair Service Agent:: 203307 
COUGHLIN AUTOMOTIVE, LLC 
9000 E BROAD ST 
PATAS ALA CH 43052-7879 
7409649191 

Odometer Reading; 71,338. MI 
Authorization Code: 

Process Déte: 
01/14/2016 
Transaction Type: 

Action Recall . . 
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Transaction Expense Category: 
Field Action.Recall 
CustoMerComplaint aide: 

Job.'CardLine.#: 4 Transaction Adjustment:. 
.Labour Op 9101695-N15030.4.- Transfer Case Shift Control .Module Reprogramming with SPS 

Catisal.Part Number 

Job Card Number: Job Card Date: 08/27/2014 Transaction Detail 6016405 

Cause Cod.e: - 

Line Total: USD 37.20 

Repair Service Agent: 216446 Odometer Reading: 24,158 Mt 
LASH CHEVROLET 
755 W COSHOCTON ST 
JOHNSTOWN OH 43031-9581 
7409678021 

Authorization .COde: 

Process.Data: 
09111/2014 

• Transadion .TYpe: 
.ZREG--.—RegularVehicte 
Transactión 
Transaction Expense Category; 
Warranty 
Oustorner.CoMplaint.Code: 
0921 -Interior. - Seats 
job. C.ard Line k 1 Transaction Adjustment*: Cause Code: 2015-Surface (interior) - 

Blemish 
Labour Op 7023350-Front Seat Cushion Coverand Pad Replacement 

Causal. Part Number 60600000.0023423632-COVERASM,F/SEATCUSH 
--4See other Parts and/orNet Items Line Total: USD 367.04 

Job Card Date: 08/11/2014 Job Card Number: 6016076 Trarisactitin Detail 

Repair Service Agent: 216446 Odometer Reading. 24,125 MI 
LASH CHEVROLET 
755 W COSHOCTON ST 
JOHNSTOWN OH 43031-9581 
7409678021 

Airthorization Code: 

Process Date' 
06/27/2614 
Transaction Type: 
ZFAT-.--.Field Action Recall 
Transaction Expense 'Category: 
Field'Action 
Customer C.cimplaintCode: 

Job Card Line t 3 Transaction Adjustment: 
taboür Op 9100457-N140121 - Inspect Transmission Cooler Lines 

Causai PartNumber 

Cause Code: - 

Line Total: USD 2743 

Job Card Date: 08/11/2014 Job Card Number: 6016076 

Repair Service Agent: 216446 
LASH CHEVROLET 
755W COSHOCTON ST 
JOHNSTOWN OH 43031-9581 
7409678021 

Transaction D.etail. 

.0dometerReading: .24,125 MI 
Authorization Code:' 
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Process Date: 
08/27/2014 
:Transaction Type: 
ZFAT----Field Action Rec.611 
Transaction 'Expente.:Category:. 
Field Action Recall 
Customer CoinPlaint Code: 

Job Card Line #: 2 .Transaction.Adjustment . Cause Code:. -. 
Labour Op 91Ô0630-N140126- Reprogram Instrument Panel Mister 

Causal Part Number 
Line Total: USD 64.00 

Job Card Date: 08/11/2014 JOb Card NUmber: 6016076 
. , 

Repair Service Agent: 216446 
LASH CHEVROLET 
755 VV COSHOCTON ST 
JOHNSTOWN OH 43031-9581 
7409678021 

Transaction Detail 

Odometer Reading: 24,125 Ml 
Authorization Code: 

Process pate: 
06/27/2014 
Transaction Type: 
ZFAT---Field Action Recall 
Transaction Expense Category: 
Field .Action..Récall 
Customer Complaint Code: 

40 Card Line: 1 Transaction Adjustment 
Labour Op 9100680-N14192 Transfer Case Shift Control Module Reprogramtning with SPS 

Causal PartNumber 

Cause Code: - 

Line Total: USD 36,57 

Job Card Date: 05/07/2014 

Repair Service Agent .216446 
LASH. CHEVROLET 
755 W COSHOCTON ST 
JOHNSTOINN OH 43031-9581  
7409678021. 

Job Card Number: 
6014585 Transaction Detail 

Odometer Reading: 23,102 Ml 
Atithorilaticin Code: 

Process Date: 
05/07/2014. 
•Transktion Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0021-NeCustdirter Complaint -
Maintenance 
Job Card tine.#: 1 Transaction Adjustment: Cau.se.Code: 9094-Other -Follow 

operation 
Labour Op 0600723-Chevrolet Factory Maintenance 

Causal Part Number 
—.See other Parts and/or Net Items Line Total: USD 50.00 

Job. Card *Date: 02/07/2014 Job Catcl.NUmbet. ..601329.1 Transaction Detail 
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Repair Service Agent: 216446 Odometer Reading: 14,922 MI 
LASH CHEVROLET 
755•W COSHOCTON ST 
JOHNSTOWN OH 43031-9581 
7409678021 

Authoritation Code: 

Process Date: 
62/16/2014 
Transaction Type: 
ZFAT----Field Action Retail 
Transaction Expense Category: 
Field Action Recall 
Customer Complaint Code: 

Job Card Line #: 1 TransactiOn Adjustment: 
Labour Op.9100252-N1303.18. - Rear Sliding Window RegulatorReplacement 

Causal Pert Number. 
-.See other.Parts andiorNet Items. 

Cause Code: - 

Line Total: USD 123.89' 

Job Card Date: 01/29/2014 

Repair Service Agent: 216446 
LASH CHEVROLET 
755 W COSFIOCTON ST 
JOHNSTOVVN OH 43031-9581 
7409678021 

Job Card Ni/Mber: 6013157 Transaction Detail 

Odometer Reading: 14,129 MI 
Authorization 

Process Date: 
01120/2614 
Transaction Type: 
ZFAT----Field ;Acticin Recall 
Transaction Expanse Category:. 
Field Action Recall. 
Customer Complainteiode: 

Job Card Line .2 Transaction Adjustment: 
Labour Op 9100334-N140608- Engine Control M.odyieReprogramming with SPS 

.Causal Part Number 

Cause Code: - 

Line Total: USD 36,57 

Job Card Date: 01/29/2014 

RepairService.Agent: 216446 
LASH CHEVROLET 
755 W COSHOCTON ST 
JOHNSTOVVN.OH 43031-9581 
7409678021 

Job Card Number: 
6013157 Transaction Detail 

.Odometer 'Reading: 14,1.29 Mi 
ALithorizationCode: 

Process Date: 
0112912014 
Transaction Type: 
ZREG-.-,Regylar Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0021 -No Customer Complaint 
Maintenance 
Job Card Line*: 1 Transaction Adjustment: Cause Code: 9094-Other - Follow 

operation 
Labciur Op 0600723-Chevrolet .Factory Maintenance 

Causal Part Number 
--.:See other Parts and/or Net Items USD 48.00 
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Job Card Date: 11/01/2013 Job Card Number: Transaction Detail 60.118.95 
Repair Service Agent: 216446 Odometer Reading 071 MI. 
LASH CHEVROLET 755 W COSHOCTON ST 
JOHNSTOVVN OH 43031-9581 7409678021 

Authorization Code': 

Process .Date: 
11/01/2013 
Transaction Type: 
.ZREd----Regular Vehicle Transaction 
Transaction Expensa .Category; 
Warranty 
Customer Complaint 'Code: 
.0921-No.Customer Complaint - 
.Maintenance 
Job Card Line #: 1 Transaction.Adjustment: Cause Code: 90944Dther Follow 

operation 
Labour Op 0600723-Chevrolet Factory Maintenance 

Causal Part.Number 
other Parts and/or Net Items Line Total: USD 46.50 

Job Card Date: 10/04/2013 Job Card Number: 6011523 
Repaie Service Agent: 216446 
LASH CHEVROLET 
755 W COSHOCTON ST 
:JOHNSTOWN OH 43031.;9581 
7409678021 

Transaction Detail 

Odometer Reading: 1,877 MI 
Authorization Code: 

Process Date: 
10/15/2013 
Transaction Type: 
ZREG—Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Cod:' 
0312-Steering/Suspension - 
Handling/Responsiveness 
Job*Card Line #: 2 Transaction Adjustment: Cause Ccjde.: 9094-Other - Follow 

. operation 
Labour ¡Do 807.0032-VVheel.Aiignrbent. Measurement 

Causal Part,NUMber 
Line Total: USD 62:44 

Job Card Date: 10/04/2013 Job Card Number: 6011523 Transaction Detail 

Repair Service Agent: 216446 ,Odometer Reading: 1,877 MI 
LASH CHEVROLET 
755 W COSHOCTON ST 
JOHNSTOVVN OH 43031-9581 
7409678021 

Authorization Code: 

Process Date: 
10/15/2013 
Transaction Type; 
ZFAT-1-.--Field Action Recall 
Transaction Expense Category: 
Field:Action Recall 
Customer Complaint Code 
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Job Card Une #: 1 Transaction Adjustment: 
Labour Op 9100131-N130257 - Reprogram BCM 

Causal Part Number 

Cause Code: - 

Une Total: USD 44.60 

Job Card Date: 07/16/2013 

Repair Service Agent: 112830 
BOBBY LAYMAN CHEVROLET, INC. 
3900 W BROAD 
COLUMBUS OH 43228-1447 
6142750500 

Job Card Number: 6014094 Transaction Detail 

Odometer Reading:. 2 MI 
'Authorization Code: 

Process Dee 
07118/2013 
Transaction Type: 
ZPDI---Pre-Delivery Inspection 
Transaction Expense Category: 
Pre-Delivery Inspection 
Customer Complaint Code: 

.Job Card Line #: 2 Transaction Adjustmerit: 
Labour Op 0590072-Pre-Delivery Inspection - Base Time 

Causal Part Number 

Global Warranty Management: Site Map 
PrivaC.y..Policy I Terms of Use 

Cause Code: - 

Line Total; USD 119.72 

6 2005 General Motors. Ali rights reserved. 
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IPP'w,,,,,fretA#A-f* July 16, 2019 
Globat Warranty Management: Main > Interface With Customer > View Vehicle Delivery Information 

INTERFACE WITH 
CUSTOMER 

View Vehicle Delivery Information 
This screen allows IVH Users to view the available information for the selected VIN:defivered to the Service Agent and 
the ultimate custorrier. Not all sections Will be boPulated for all VINs. 

Vehicle Information 
VIN: 3GCUKSEC4EG  
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 
Order Type: 70- RETAIL -STOCK 
Field Actions: 0 Open  

Invoice Information 
Invoicing Service Agent: 112830 
BOBBY LAYMAN CHEVROLET, INC; 
3900 W BROAD 
COLUMBUS OH 43228-1447 6142750500 

Model: CK15543-2014 SILVERADO 1500 4WD CREW CAB 

Invoice Date: 06/19/20.13 

Ship to Information 
Ship to Service Agent: 112830 
BOBBY LAYMAN CHEVROLET, INC. 
3900 W BROAD coLumBus OH 43228-1447 6142750500 

Delivery Information 
Delivery Service Agent: 216446 
LASH CHEVROLET 
755 W COSHOCTON ST 
JOHNSTOWN OH 43031-9581 7409678021 

In Service infOrination 
Invoicing -Service Agent: 

Registration Infärmation 
Registration SeniiceAgent: N/A 

Ship to Date: N/A 

. Delivery Date: 10/01/2013 
Delivery Type: 010--INDIVIDUAL 

Delivery Odometer: 1,695 

In Seivice Date: N/A 
In Service Type; 0000 

In Service Odometer: ci 

Registration Date: N/A 
Registration Number: N/A 
Registration Odometer: 0 

.Globai.Warranty-Mariagement: Site Map 
PrivacyPolicy I. Terms of Use 

E  LoObut 

For this vehicle  
-.4 View Vehicle SUmmary 

Service 
-4 Contract 
- Branded Title 
- Warranty Block 

- View Vehicle Build 
View Vehicle  

-P Component Summary  
View Vehicle  

-4 Transaction History  
Detail 
View Vehicle Delivery  

- Information  

2005 'General Motors, All rights reserved, 
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