Lfﬁ}uﬁsﬁﬁ%d CORRAL

CUSTOMER'S NAME

ODOMETER DISCLOSURE STATEMENT -

: Federal law. (and State law, if applicable) requires.that you state the rm!'eage upon 1§
rmn.gfer of ownership. Failure to comple{e or prowdmg a fm’se sratenm:t may
| _reszdr in f nes and/o: “impr mmmenr : - 3

;EjKTOH AUTO CORRAL

state that the odometer now rehﬁﬁ_LZL__ (no tenths) rmles and to the best [
Al of my knowledge that it reflects the actial mileage of the veh.lcle descnbed below_.
| unless one of the following statements is checked.
(11 hereby certify that to the best of my knowiedge the . odometer readmg ;
| reflects the amount of mileage in excess of its mechanical limits.

[] (2) I hereby certify that' the odometer reading is. NOT the actual mﬂeage
i ' WARNING - ODOMETER DISCREPANCY. -

(Lransferors name Prmt) :

INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

MAKE

ILLAC

<p

MO_DEL

. BODY TYPE

VEHICLE IDFNTIF!CAT]ON NUMBER

YEAR

ZIP CODE* |

o LA

= . QT
TRANSFEREE S ADDRESS (STREE'D

'IBIAHA OH -

FORM NO. ODBM 103-N mev.ay -
©#013 The Reynolds and Reynolds Ca mpany TOORDER: wwa rv,mml&)&rmmu 1E00-531-0055
THE PRINTER MAKES NO WARRANTY, EXPRESS DR IVPLED, AS TO CONTENT OR
FITHESS FOR PURPOSE OF THS FORW CONSAT muFlO‘ mLEGA-L COURSEL *

ZiP CODE

|



ELE}oﬂGﬁu}é CORRAL g-

CUSTOMER'S NAME - STOCK NO.
s ODOMETER DISCLOSURE STATEMENT s
Federdl law (arzd State law, if applicable) requires that you state the mileage upon
= transfer of o“!ne.rsh:p Fadme to comp!e:e or prowdmg a fafse statement may

(transferor’s nanie ' Prirﬂ;)

1 unless one of the following statements is checked. - : A
B[] ()1 hereby certify that to the best of my knowledge the udometer 1eadmg
{ll reflects the amount of mileage in excess of its mechanical limits. .

31 [ 1 (2) I hereby certify that the odometer reading is NOT the actual mlleage

| WARNING - ODOMETER DISCREPANCY, .

MAKE : T MODEL ' BOOYTYPE
"HFEVROLET FDDUFTTF . :
'VEHICLE IDENTIFICATION NUMBE'!“—I 2 YEAR

1G1

2012

EAIATE L™

ELLTON AUTO CORRAL

ZIP CODE - . |)}

e ERTT

ZIP CODE

: an FORM NO. OD(J]',l 103N TREV.313)

. ©2013 The Reynolds and Reynolds C P O ORDER v o woe«-mam 1-£00-531-9565

1 THE PROTER MAKES RO WARRANTY, EXPRESS OR IMPUZD, AS TO CONTENT OR
. FITNESS FOR PURPOSE OF THS FORM, CONSULT YDUR OWWN LEGAL COUNSEL.




2015 ATS AWD COUPE - 3.6L PREMIUM GENERAL MOTORS LLC

GLK BLACK DIAMOND TRICOAT JV6G
HEY KONA BROWN W/ JET BLACK ACCENTS RENAISSANCE CENTER .
ORDER NO. RVJIMSF/T STOCK NO. DETROIT MI _48243-111 L
VIN 1G6 ALIR 36 FOE VEHICLE INVOICE i
**ii************t*k**t******i*************i**********9450**************5
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
6AGAT ATS AWD COUPE - 3.6L PREMIU 51435.00  48091.73 INVOICE 09,/22/14
CFS POWER SUNROOF 1050.00 924.00 SHIPPED 09/20/14
GLK BLACK DIAMOND TRICOAT 995.00 875.60 EXP I/T 09/28/14
HEY KONA BROWN W/ JET BLACK ACCENT 1295.00  1139.60 INT COM 09/29/14
LEX ENGINE, 3.6L V6 321HP N/c N/C PRC EFF 09/10/14
MYRA TRANSMISSION, 6 SPD AUTOMATIC H/C N/C KEYS V2679 V2679
NE1 50-STATE EMISSIONS N/C N/C WFP-F QTR OPT-1
R35 WHEELS, 18" POLISHED ALUMINUM  850.00 748,00 BANK: WELLS FARGO
VAV FLOOR MATS, ALL WEATHER FRONT  140.00 123.20 CHG-TO  20-525
AND REAR (DEALER INSTALLED)
VV4 ONSTAR(R) 4G LTE WI-FT(R) 0.00 0.00 SHIP WI: 3634
HOTSPOT W/ 3GB/3MO DATA TRIAL HE: 32.9
EMPLOY: 51021.04
SUPPLR: §3097.13
EMPINC:  3205.31
SUPINC:  1129.23
s -
TOTAL "MODEL & OPTIONS 55765.00 51902.13 ACT 231 51224.18 ( 78 / 8
DESTINATION CHARGE 995.00  995.00 H/B 261 1672.95 ! /
DEALER IMR CONTRIBUTION 278.83 ADV 261  278.83
I} GROUP CONTRIBUTION 278.83 EXP 65A 213.% . (9;0
\.AJ] f
TOTAL 56760.00 53454.79 PAY 310 53454.79
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDLT 51010.31

i******t*******i***i***i**i*****t**********i**i***********iikt*ik*ii***

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBRTES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF RADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
B T T T L

COLUMBIANA~-CHEVROLET-BUICK-CADILLAC

o v6 A



Enroll a Customer - Pagelof I

@Star’ Customer Enrollment Confirmation

Date: 11/13/2014
VIN: 166AL1R36F Ol I
Vehicle: 2015 Cadillac ATS Coupe AWD |
Dealer: COLUMBIANA-CHEVROLET-BUICK-CADILLAC
21 E RAILROAD ST
COLUMBIANA OH
44408-1356
Account Owner susan mulien Contact Information

ymail.com
English

Home Address

. Lisbon OH [N

Mailing Address

I
Lisbon OH [N

The customer has accepted the OnStar Terms & Conditions and Privacy Statement.

Date: //—/F~/ f/

OnStar can transfer remaining pre-paid subscription time and Hands Free Caliing (HFC) minutes
from the customer's old vehicle to the new vehicle. Just ask the Advisor during the Welcome Call at
delivery.

For SirlusXM Radio, please note: Credit from the unused portion of a subscription on a traded
vehicle can be applied to the cost of the subscription pian for a new vehicle. Call SiriusXM at (877)
266-2685 or press the blue OnStar button to be transferred. The radio ID (found on Channel 0) from
both the old and new vehicles will be required.

e 11/13/2014




DR

% DELIVERY RECETIPT % co: [T

CARRIER: COOJ DISFATCH DATE EHIP TO: 12-20&825 .
JACK COOPER TRANSPORT GO, INC AN A COLUMBIANA-CHEVROLET~BUICK-CAD
2151 BILLWOOD HWY _ 21 E. RAILROAD ST '
DIMONDALE, MI 48821 COLUMB I AN 0OH 44408 !
PH: (517) 322-3212 FX: (517) 322-00B=2 (330) 424-~-3406 *
DRIVER: y: ; T SHIPPER: General Motors

TRUCK: 2 v "~~‘~‘ e \

#Hi-F  B:00-17:00 #*8AT B8: ou 14 00 -

24/7 STI OK, HOURS FON THRU FRI 8A4MH-5PI,
NEW DROP QFF LOCATION AS OF 8/16/13. Drop scross ctreet at
Pevrformance Builcding 253 Scuth tain st.

UN D.R. NUM. VEHICLE I.D. DESCRIPTION ‘ COLOR ORDER
< I . ol cv At Lux e sipan cec e1¢ Nogin
EXCERTIONS |___ U o b _______l______ .

I c:ciccx0 Ol cAD ATS LUY &lD SEDEN G0 7

EXCERTIONG

EXCERTIONS |

3
REMARKS: | : .. REMARKS: ______ -

CARRIER
. SIGNATURE: __ -
FAGE 1 OF 1 DATE _§ /)iy TINME -_

DEALER
STGNATURE:
PATE (/a8 7 /(7T




I

@ Completely Satisfied Veticle idenfcaton Number_| (G\oy9..| £ hof

Ef‘jf New Vehicle Delivery System . . T
= 2015 Cadillac ATS Coupe Pre-Delivery inspecton (PDI) Ditf Yol

ﬁém (Sales consultant performs these checks prior to customer arrival.) DEIWEW Date _/ } )_, "/

“or

eviewed the completed GM Pre-Delivery Inspection form, inspected the body and paint surfaces for fit and appearamef;ﬂ%nﬁrmed that all financial papemo{k isin

order (e.g., title/registration, financing, service contract), and prepared the Disclosure of Non-GM Products form (if eppropfiate). The vehicle has been driven on a road
test and the battery is fully charged. Sales consultant's initials: :

2~Tresent dl glovebox materia including the Owner Manudl, Maintenance Schedule, Warranty Information, XM Radio and OnStar literature (if applicable).
* Review Roadside Assistance and Courtesy Transportation procedures. -
Prwid_e state-required Lemon Law information, if applicable,

Explain the importance of following the GM Recommended Maintenance Schedule and the GM Engine Oil Life System (jf equipped). The engine il and filter must be
/Ej/ﬁﬁgn\ag'ed atleast once a year,

Inform the customer that they will be receiving a Purchase and Delivery Satisfaction Survey and, if applicable, a Service Satisfaction Suivey so that your deat;afship; can
better serve them,

se the customer of a potential foll ow-up call to ensurs that they are completely satisfied with their new vehicle,
I on with Customer
ew the exterior of the vehicle to make sure it is clean and damage-free.
eview the location and operation of important items, including:
» Hood latch, prop rod, and trunk release (it applicable)
* Fuel doorcap :
* Sparetireand Jjack, or tire sealant and compressor kit (as applicable)
* fRemate Keyless Entry (RKE), remote start, manual door release handles, and keyless Ignition (as spplicable)
* Procedure for checking al fluid levels (e.g., Diesel Exhaust Fiuid (DEF), engine oil, englne coolent, windshield wesher fluid)
view the interlor of the vehicle to make sure it is clean and damage-free.
/g/ggn:wae all vehicle features and controls using the Owner Manud, the “In Brief® section located at the front of the Ow
information. Customer understanding of the vehicle features and controls is eritical to satisfaction with the ovmership expe
* Discuss operation of the Tire Pressure Menitoring System
Assist the customer in setting all personalized, programmable and memory functions, including the Universal Home Remote System (if equipped).
Demonstrate the proper operation of seats (both front and rear), steering wheel, mirrors, and adjustable pedds (as applicable),
i , automatic, dua zone, defog, defrost include heated/cooled seats and steering wheel (if equipped),

: k, radio, XM, CD, DVD, MP3, USB, Mass Storage Media (MEM), and navigation.
Goto vivw.gm.com/Bluetooth, print phone specific insiructions, and demonstrate how to pair the customer's phone to the

ner Ma;'tua{, of cther supplemental
rience,

)
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- Review OnStar Prep with customer: data plansftrials, Hands-Free Calling (HFC) minutes, credit card requirements for data plans and HFC minutes, and download
OnStar Remotelink to smarfphone, :
Dem_qnsh'ate__ln_fota__inmsnt Set up: pairing Bluetooth, navigation, and radio presetsivoice controls/steering wheel controls,

* Inform customer about the new OnStar with 4G LTE WI-Fig® Holspot set up, push *OnStar Voice Commend" button, after the beep say "Wi-Fi® settings”, pair device,
-*if desired", n device WI-Fi® sett ngs. OnStar welcome call ~ch ange hotspot password,

» Assist customer with setting up OnStar RemotelLink on customer's smartphone.
- Reset the Average Fuel Econom__y reading in the Driver Information Genter {if applicable),

Driving & Operating -

7}
ving & Operating - nform the customer Ihe exhanst system may emi an odor during the first 200 mies of diving. The odor wil go away after the iniad production coatings dssipale during he engine breakiin period,
NEWDriving & Operating — Expain the LKA (Lans Keep Assist) funclion |

ocustamer. The LKA on off suftch is beded (o the ket of the steering column lower 1P and shouid bs in the off position. Referto Oaner's
Emualpagag-&hug&lixopam delalks.,
(’

Driving & Operating - Sa‘mlhemmim%MSﬁmmlmmmdﬂarmwmmn&SeeOmerP-hrmlPage%ﬁlhuS-es
strunents & Conltrols -Revdew lhe Enhanced Safely System (Drivers Awareness) or Enfianced Safety Sydem 2 {Driver Asshst). -
@4ﬁ?trumenls & Controls - Review Windshiel ViperViasher, INT: (inlermient Wipes), Ralnsense™ & sellings wih the customer. Reder to Cwner Mamual Pages 5-4 & 55 (as applcable).
-mstruments &contmls-HeadLbDSphy{HUDjsunelrfamdhnmrwring[mnperdimdﬂnvaffcblsprqwedmtaﬂn“’msﬁeu This includes the spesdomeler & RPM readng, ransmission gear
fon, compass heading, eudialphona information, & Tuim-by-Tum Nevgdion information {as apphicablg).
ehicle Care - Cleaning ddhpadcagehrtﬁam?ighgbssmmve‘wedqrh'ﬁbInldegrded()aierstaxba‘amaoq:m of in giowe ba. Redew Usage wih customer al defvery.
ehicle Gare - Print & give the custamer a copy of PICE779, Review the P mtmmmtomptopawashudlmmmh
formation ~ inform the customer abod, {he Owners Cenler which fequires cwners Tegstration: hilp i, cadiiac comfoanersiowners Kiml
NI \'ﬁndow:-&qp&lmsmaopo{mmwmmsTm\si'masgodmnlospredda‘mhediavelonlm
if desvred. Refer to Owner Manual Page 222 :
0 WSeals—EmhhtlncperalmdlmEasyEmySea‘s.Omarl-!amlPagesas thu 34

Eerﬂé l.nt:gugﬂgn and Orientation
Introduce the customer to Service Department personnel and familiarize the customer with the dealership’s Service facilities, :

. Present dealership service benefits {e.g., hours of operation, shutlies, early bird drop-off, after hours Plckup, fectory-trained technicians)
. Discuss convenlence and competitive pricing for regular maintenance items (e.g., wiper blades, filters, batteries, brakes, tires)
»  Suggest afollow-up visit (e.g., courtesy inspection or New Owner Glinic)
e Schedule first follow-up visit. Date scheduled:
The above items were inspected, explaine :

Customer's Signature Date /, ‘“/3 '/ “/

Sdesperson’s Signatul® : Date msecf —
Retain a cop J : . Page 2 of 3

]_7‘*_” JIFET



GENERAL MOTORS -
EMPLOYEE-IMMEDIATE FAMILY MEMBER VEHICLE PURCHASE PROGRAM
DEALER WORKSHEET

PURCHASER (Check One)
ELKTON AUTO CORRAL

W 0O Employee | O Retiree O Surviving Spouse

Street Address _ O Family Member

Lsson oH [N

City State Zip Code

e w4 3 (2220 o { ¢

PROGRAM: () GDS -Dealership 00 GMS O (PEP) Product Evaluation Purchase

TERMS: Purchase O Smart Lease ){GSU (Supplie (Eriends)

SPONSOR: AUTHORIZATION NUMBER: _ L]

ISCO

Date Assigned Status Code Spondor Name

PURCHASER'S ACKNOWLEDGEMENT OF DELIVERY
| hereby acknowledge receipt of the abave described vehicle delivered to me by the dealer named
below in accordance with terms of the program. _

2l

\_ .
Delivery Date

REPRESENTATION BY DEALER

Dealer cerifies that the information in this worksheet is true and correct, and that Dealer has made
physical delivery to the Purchaser of the described vehicle, VIN No. as shown above. Dealer further
certifies that those Eligibility Rules applicable to a dealer have been complied with.

4t6r Authorized Signature
Dealer Code

Revised 11/27/06



' Page 1 of 2.

General Motors - Vehicle Purchase Program
Customer - Dealer Agreement and Pricing Sheet

Eligible Participant: -
Purchaser's Fitst Name: Rurohasee. 5Lk L I Kten QlﬂLD Cc{ 2 Q[

Name:
Relationship to Eligible '
Participant: I

| ool
Purchaser's Date Of Birth: _ M(

Purchaser's Zip Code: I

Vehiole Identification Number (VINY: |(~-AL IR EGEB

Authorization Number: - Incentive Code: GSU

Approval Number: [ N EEEEEEE Approval Date: ié/ég'! 3314

Dealer Name: COLUMBIANA-CHEVROLET-BUICK-CADILLAC CO. INC.
Division: CADILLAC BAC: - Dealer Code: 20525

Program Name: GM SUPPLIER DISCOUNT FOR FRIENDS
‘Company/Partner Name: GM FIDELITY PENSION FILE

(i) For Employee or Supplier priced programs, enter the amount from $6€£ﬂ 7 l 3
invoice for the appropriate program. ‘

Negotiated discount for prior model year or Demo/Drivers Ed discount, $

@) etc. =
$+/-
(3) Plus Itemized Adds/Deducts Not Listed on Buyer?s Order: e
$+/-
(4) Trade-in over-allowance or remaining payments/charges from prior lease. $
(5) Charges for any Dealer provided service agreed to by customer. $ o—)m e

Customer Agreement and Verification of Delivery

1. By signing this form, the Purchaser acknowledges the following:

I have confirmed that the applicable price shown on line (1) is correct.

Receipt of the vehicle designated above and a copy of this form

The Purchaser has read the GM Vehicle Purchase Program Rules and Guidelines for the

appropriate program.

The Purchaser agrees that he/she will not violate any Program provision

Penalties for violation of Program provisions may include one or more of the following:
i. Termination of Program privileges

mY oW

11/18/2014




Page 2 of 2

ii. Requirement that the Purchaser or employee reimburse General Motors for the
amount of any dealer allowance paid
iii. Disciplinary action up to and including termination of employment (for GM
~ Employees) (1)

F. In consideration of the discount I receive on the purchase/lease of the vehicle, I will not be
able to bring lawsuit for any dispute involving repairs made to that vehicle under GM's
Limited Warranty or regarding the extent to which such warranty coverage is provided on
that vehicle. Instead, I AGREE to address such disputes through the GM Dispute Resolution
Process, which includes mandatory arbitration that is binding on both GM and me. I '
acknowledge that this Authorization evidences a transaction involving interstate commerce.
The Federal Arbitration Act ("FAA") (9 U.S.C. ? 2 et, seq.) shall govern the interpretation,
enforcement, and proceedings of the arbitration. For matters the FAA does not cover, the
laws of the State in which I reside shall govern.

Date: l {/f 94/('{{

Customer Signature: |

17

Dealer Agreement

1. By signing this form, the dealer agrees to the following:
‘Assume General Motors's obligation for delivery of the vehicle
Collect from the purchaser the amount specified in the Purchase Contract
Comply with the Rules and Guidelines of The Program
Review the Factory Invoice with the customer
Complete this form and provide a copy of it to the purchaser.
Provide purchaser with all applicable and compatible incentives.
. Maintain the original copy of this form in the deal jacket
2. General Motors agrees to pay the Dealer the incentive or allowance in effect under the
applicable Program.
3. By signing below, the Dealer acknowledges having read The Program Rules and Guidelines
and agrees to the following:
A. Comply with the terms and conditions contained in The Program Rules and
Guidelines
B. Violation of any Program provision by the Dealer or anyone acting on behalf of the
Dealer may result in the Dealer being:
i. Declared ineligible to participate further in the Program
{i. Charged back any incentive or allowance paid by General Motors on

fransactio hich violations pccut
e,
Authorized Dealer Signature Date: J; / K(]/

(1) GM will ask the court to compel mandatory binding arbitration of any lawsuit filed by the eligible purchaser

Qmmoaw>

relating to the repairs made to the vehicle. GM, however, will not discipline or terminate the employment of the

eligible purchaser because he or she has filed such a lawsuit.

. 1171872014




GM EMPLOYEE/SUPPLIER/DEALERSHIP EMPLOYEE WORKSHEET

GM Employee/ Supp]ier/ Dealership
Employee Selling Price from Invoice __5 PD),- Oq 1D

Plus Itemized Adds Not Listed

On Buyer’s Order: (Dealer installed
accessories; trade-over allowance;
charges for any Dealer provided

service agreed to by customer, such
as Dealer Trade Fee)*

+ 4+ + +

SELLING PRICE (TRANSFER TO  _ 2 -
BUYER’S ORDER) = 2 2. ’?)
No advertising fees to be charged to customer.

WITH REGARD TO INCENTIVE PROGRAMS INVOLVING A FORMULA PRICE, e.g., GM
EMPLOYEE AND SUPPLIER, PROGRAM GUIDELINES REQUIRE THAT THE STARTING
PRICE ON THE BUYER'S ORDER OR CONTRACT WORKSHEET BE EQUAL TO THE

FORMULA PRICE. ANY ADDITIONS OR DELETIONS MUST BE SPECIFICALLY ITEMIZED
ON THE BILL OF SALE.

THIS WORKSHEET IS INTENDED AS A GUIDE WHEN FIGURING GM EMPLOYEE,
SUPPLIER OR DEALERSHIP EMPLOYEE DEALS. PLEASE CONSULT THE GM DEALER

SALES ALLOWANCE AND INCENTIVE MANUAL FOR FURTHER EXPLANATION
AND DETAILS OF EACH PROGRAM. "

%%

OMER SIGNATURE

DEALER SIGNATURE - DATE




Delivery Receipt

Carrier: COOJ

JACK COOPER TRANSRORT CO,INC 09’,24?2?:‘%23?‘2“1 —
9151 BILLWOOD HWY ST

DIMONDALE, M| 48821
PH:(517) 322-3212 Fax: (517) 322-0082 Shipper: General Motors

Driver: 01_1069 - Thomas Phillips
Truck: 1961

Instructions

M-F 08:00 - 17:00 SAT 08:00 - 14:00 SUN 00:00 - 00:00
24/7 STI OK, HOURS MON THRU FRI 8AM-5PM, NEW DROP OFF LOCATION AS
QF 8/16/13. Drop across sireet at

co: I

Ship To: GMC-12-20525

40.88  -80.69

COLUMBIANA-CHEVROLET-BUICK-CA

21 E. RAILROAD ST
COLUMBIANA, OH 44408

PH:

Emails: NDINUNZIO@DRIVECOLUMBIANA COM

Faxes:

UN D.R.NUM. Vehiclel.D. Description

Color

Order

1csamsrxeFOi] cao ATs Lux awp sepan C’T’ j{—x | ‘7 GGC

166AH5SX0F01 ]l CAD ATS LUX AWD SEDAN Q- J{I . 7{;7\ ' GGC

GGC

GGC

Carrier Consignee
Signature: Signalure:
Date: 09/25/2014 03:21 PM -04:00 s ; Dale:

09/25/2014 03:21 PM -04.00

40.88 -80.69




Jessica Silguero (C)

From: MARTY MALONE <mmalone@drivecolumbiana.com>
Sent: Wednesday, March 08, 2017 8:24 AM
To: Jessica Silguero (C)

Subject: [EXTERNAL] FW: Message from ' ||| =RV ce FiLe For
Attachments: I o

Jessica Per our conversation attached is the Service File fo

SR#S_ Vin 1GGAL1R36FC- As | told you in our phone conversation The Sales Documents will all come
from our Office Manager Linda Stroup If you need any further information from me please let me know.

Marty Malone

Service Manager

COLUMBIANA BUICK CADILLAC CHEVROLET

From: bcross@first-choicesolutions.com
[mailto:bcross@first-choicesolutions.com]
Sent: Wednesday, March 08, 2017 9:13 AM
To: mmalone@drivecolumbi

Subject: Message from_
This E-mail was sent from _“ (Aficio MP 5002).

Scan Date: 03.08.2017 09:12:51 (-0500)
Queries to: bcross@first-choicesolutions.com




Jessica Silguero (C)

From: Jessica Silguero (C)

Sent: Monday, March 06, 2017 1:47 PM

To: ‘deshone.valley@gm.com’

Cc: Thomas M. Piette

Subject: Initial Notification of BBB Case VIN: 1G6AL1R36FCij Columbiana Cadillac, BAC:
B customer: Mulien, sR# 8- N

Attachments: 2.CCF.pdf

Service Request: S| N

Customer Last Name: [|Jil}

Involved Dealership: Columbiana Cadillac, BAC-, Columbiana, OH
Dealership Contact: Marty Malone

VIN: 1G6AL1R36FI

Vehicle: 2015 Cadillac ATS Coupe

Mileage: 14,700

Dear Deshone Valley,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Cadillac ATS Coupe.
The customer has stated that she has been having electrical problems with the vehicle and is seeking to either have the vehicle bought
back or would like a trade in of the vehicle. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt
of this email, | will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s

concern. In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.
I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Jessica Silguero



Jessica Silguero (C)

From: Jessica Silguero (C)

Sent: Thursday, April 06, 2017 12:25 PM

To: ‘deshone.valley@gm.com’

Cc: Thomas M. Piette; Aubrey Parrott

Subject: Case Recommendation for BBB Case VIN: 1G6AL1R36FCJij Columbiana Cadillac,
BAC: . customer: [ sR# s

Attachments: Case Assessment.xls

Service Request: S| N

Customer Last Name: -
Involved Dealership: Columbiana Cadillac , BAC - Columbiana, OH

Dealership Contact: Marty Mallone

VIN: 1G6AL1R36FC-

Vehicle: 2015 Cadillac ATS Coupe
Mileage: 14,700

Dear Deshone Valley,

I previously contacted you to notify you that ||l fied a complaint with the Better Business Bureau for their 2015 Cadillac ATS.
After gathering all related documents, and reviewing the vehicle repair history, | have completed the attached Case Assessment for

your review. Based on the information gathered, | recommend that we offer the customer one MOC payment due to her inconvience.
If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your agreement or alternate recommendation as soon as possible in order to meet the strict timelines established

in our agreement with the Council of Better Business Bureaus.

Thank you,

Jessica Silguero



Policy Evaluation Tool

Fields with an “*" are required
Customer Information
Owned By Business:
* First Name

* Last Name

Phone Number

Time
*Component’s Warranty End Date
*Job Card Date

Days Out of Warranty

Repair Information

*Total Repair Cost (Warranty Rates)

Results

|0&/28/2018

[08rtor2021

1,017

[s150.00

Vehicle / Coverage
*Full VIN
Make
* Compenent Warranty Coverage

* Repair Group

Mileage
* Component’s Warranty End Mileage
* Current Mileage

Miles Cut of Warranty

* Job Card / Repair Order #

iccercerc

Chevrolet

[26,003 |

[60.000 ]

23,997

[Tiert

GM Participation Amount

Customer / Dealer Participation Amount

Agreed Upon Customer / Dealer Participation Amount




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
each file. (Each bookmark label is the
name of the original file.)



Policy Evaluation Tool

Fields with an *™" are raguired

Customer Information Vehicle / Coverage
Owned By Business: Yes Ne *Full VIN :1?3_ER(EF{_EE3§EBZ-]
“First Name Make Chevrolet
“Last Name *Component Warranty Coverage
Phone Number | | *Repair Group
Time Mileage
* Component's Warranty End Date _@2_5_@1_@ | *Component’s Warranty End Mileage 'L3_.§ 006 |
*Job Card Date [05/2572021 *Current Mileage [54.486 |
Days Out of Warranty 578 Miles Out of Warranty 18,480
Repair Information
*Total Repair Cost (Warranty Rates) [5700.00 *Job Card / Repair Order # |cac |
Results
GM Participation Amount §70.00 ‘ Customer / Dealer Participation Amount $630.00 / 90%

Agreed Upon Customer / Dealer Participation Amount [

 Print I Resct I Edit IR Home |

Click Print button to generate printable form or save as POF for attaching to Warranty Claim or Pre-approval request.



Kenneth Brooks (C)

Tuesday, June 22, 2021 8:40 AM

Matthew Jalaba (C)

Treonda Gray (C); Marvin Barkley (C)

FW: N21-234112 - 2016 Silverado Seat Belt Lap PT

Follow Up Flag: Follow up
Flag Status: Flagged

Good morning MJ,

Please assist.

From: Christine Stein <CHRISTINE.STEIN @ONSTAR.COM>
Sent: Monday, June 21, 2021 9:24 PM

To: Treonda Gray (C) <treonda.gray@gm.coﬁ>; Kenneth Brooks (C) <kenneth.brooks@gm.coni>; Marvin Barkley (C)
<marvin.barkley@gm.com>

Cc: Samantha Cook éamantha.cook@gm.cogx Amber Hendricks <amber.1.hendricks@gm.com>
Subject: RE: N21-234112 - 2016 Silverado Seat Belt Lap PT

Exec TL’s, let’s go ahead and open up an Exec case on this one. Just didn’t want to lose sight of the BQM'’s request for
outreach.

Thank youl!

From: Christine Stein
Sent: Monday, June 21, 2021 8:46 AM
To: Amber Hendricks <amber.1.hendricks @gm.com>

Cc: Samantha Cook <Eamantha.cook@gm.coﬂ>

Subject: FW: N21-234112 - 2016 Silverado Seat Belt Lap PT

Good Morning Amber! Hope you had a nice weekend.

Are there any particular steps we should follow to address this situation where a vehicle apparently was supposed to be
part of a SC, but was missed?

Appreciate your thoughts on this!

From: David Mac Gillis <david.macgillis@gm.com>

Sent: Monday, June 21, 2021 7:50 AM

To: Christine Stein <CHRISTINE.STEIN@ONSTAR.CON>

Cc: Larry A. Martin arry.a.martin@gm.com>; Renee Jurkiw (She/her/hers) <enee.jurkiw @gm.comf>; Hassan Abdallah
<hassan.abdallah@gm.com>

Subject: FW: N21-234112 - 2016 Silverado Seat Belt Lap PT

Christine,
Please review the note below from our investigator. We have a vehicle that was supposed to be part of a special coverage but
was missed. N192289390

Can we get in contact with the customer and get them a repair?

Thanks,

David MacGillis

Brand Quality Manager —T1 and K2 Light Pickup
Customer Care & Aftersales

GM Global Technical Center
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mailto:samantha.cook@gm.com
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mailto:amber.1.hendricks@gm.com
mailto:samantha.cook@gm.com
mailto:david.macgillis@gm.com
mailto:CHRISTINE.STEIN@ONSTAR.COM
mailto:larry.a.martin@gm.com
mailto:renee.jurkiw@gm.com
mailto:hassan.abdallah@gm.com
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generalmotors

From: Hassan Abdallah <hassan.abdallah@gm.comp>

Sent: Friday, June 18, 2021 3:35 PM

To: Larry A. Martin <arry.a.martin@gm.com>; Renee Jurkiw (She/her/hers) <fenee.jurkiw@gm.conf>
Cc: David Mac Gillis <david.macgillis@gm.com>

Subject: RE: N21-234112 - 2016 Silverado Seat Belt Lap PT

Dave handles LD truck.

Thank you,

Hassan Abdallah

Brand Quality Mgr — Full Size Utility
Cell: (586) 596 -7910

Email: Hassan.AbdaIIah@gm.cogi

From: Larry A. Martin darry.a.martin@gm.con>
Sent: Friday, June 18, 2021 2:49 PM

To: Renee Jurkiw (She/her/hers) j;enee.iurkiw@gm.coﬂx Hassan Abdallah <hassan.abdallah@gm.com>
Cc: David Mac Gillis qdavid.macgillis@gm.com>

Subject: N21-234112 - 2016 Silverado Seat Belt Lap PT

Have we heard anything more about this claim? | will be bringing this investigation to OIR on June 28™ and expect to be
asked about taking care of this customer.

Thank you,

Larry A. Martin (he, him)
Vehicle Safety Technical Expert, Global Vehicle Safety
Iarry.a.martin@qm.corﬂ tel: 1.586.907.2893

From: Renee Jurkiw (She/her/hers) <Gtenee.jurkiw @gm.com>
Sent: Tuesday, June 08, 2021 3:35 PM

To: Hassan Abdallah l<Elhassan.abdalIah@gm.cod>
Cc: David Mac Gillis <david.macgillis@gm.com{>; Larry A. Martin Jarry.a.martin@gm.comp>

Subject: 2016 Silverado Seat Belt Lap PT

Hassan,

A customer on a 2016 Silverado (VIN 1GCRCREC9GZ-) contacted CAC (SR # 9_) for cost
assistance for a seat belt lap pretensioner repair. She was denied and filed the attached VOQ with NHTSA. This vehicle
should have been included in Special Coverage N192289390, but this VIN was missed. We have opened up an
mvestigation (N21-234112) to look into this. However, we were wondering if we can help this customer get her seat belt
repaired. Can you or CAC reach back out to cover this repair for the customer? Please let me know.

Thank you,
Renee TurPiw (she/her)
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>2d External Investigation Engineer
Global Vehicle Safety
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David Mac Gillis

Wednesday, June 23, 2021 12:19 PM
Matthew Jalaba (C); lan Scott
RE: BQM Escalation/ Lederman/ 2016 Chevrolet Silverado/ VIN: lGCRCREC9GZ- Y

This applies to the driver’s side only. The campaign itself is for the driver’s side only.

David MacGillis

Brand Quality Manager —T1 and K2 Light Pickup
Customer Care & Aftersales

GM Global Technical Center

31057 Louis Chevrolet Rd.

Warren, Ml 48093-2355

tel: 586.947.8819 cell: _

mail: david.macgillis@gm.com

-
i

|9m

generalmotors

From: Matthew Jalaba (C) 4matthew.jalaba@gm.com>

Sent: Wednesday, June 23, 2021 12:16 PM

To: lan Scott <ian.c.scott@gm.com>; David Mac Gillis avid.macgillis@gm.comp>

Subject: BQM Escalation/ |}/ 2016 chevrolet silverado/ vIN: 16crRCRECOGZ

Hi lan & Dave,

Customer Name:
VIN: 1GCRCREC9G
YMM: 2016 Chevrolet Silverado

SR: 9
TAC SR: N/A

Summary of Concern: It was determined that this customer was supposed to be part of the Recall N192289390 Seat Belt
Anchor Pretensioner Cable. The customer had the repair done on the driver’s seatbelt. We are in the process of reimbursing th
customer with goodwill. The customer called back in today wanting to know if the passenger seat belt is part of this recall as
well. There are currently no issues with the passenger seat belt but the customer is nervous if there were to be an accident
would the passenger seat belt snap like the driver’s side did. Does this recall cover the passenger and would GM replace the
passenger if there were no visual issues?

Regards,

5924564
Email: Matthew.Jalaba@GM.com|
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LOT LOCATION: R LOT
CUSTOVER #: I I

UNI T# * A NTI NG COURTESY CHEVROLET

1233 East Camelback Road - P.O. Box 7709 Phoenix, AZ 85014
Toll Free (800) 555-9322
Direct Service Line (602) 274-8000

PAGE 1 www.courtesychev.com
CELLE SERVICE ADVISOR: 8803 JASEN KEHE
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 16 | CHEVROLET Sl LVERADO lGCRCRECQGZ- 54509/ 54509
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
250CT16 DIO0BAUGL6 19: 00 27NAY21 MC 29MVAY21
R.O. OPENED READY OPTIONS: SOLD STK: 64951 DLR:; 39088

ENG L83_5. 3L_ECOTEC3_V8
08:31 27MAY21 113:34 29NAY21 |TRN: MYC ELECTRONI C 6- SPEED AUTOVATI C WO (More. . .)
LI NE OPCODE TECH TYPE A/ HRS S/HRS  COST SALE COWP LI ST NET TOTAL
A CUSTOVER STATES DRI VERS SEAT BELT BUCKLE BROKE CHECK AND ADVI SE
109 CUSTOVER STATES DRI VERS SEAT BELT BUCKLE
BROKE CHECK AND ADVI SE

. 30 20 354.20 354.20

1 19353065 TENSI ONER KI T 5700 9500 0 95. 00 95. 00 95. 00
B/ O 615 683459
54509 LEFT FROTN SEAT BELT ANCHOR TENSI ONER BROKEN. 2. 00 REPLACED
LEFT FRONT SEAT BELT ANCHOR TENSI ONER ASSEMBLY.
B Chevrolet Certified Multi-Point Vehicle Inspection
15 Chevrolet Certified Multi-Point Vehicle

| nspection
9657 IR 0.04 0.30 480 0 0. 00 0. 00
54509 i nspection 0.30 conplete
EST: 0.00 27VAY21 08: 31 SA: 8803
CONTACT:

IR R I b b A b b b S b b b S S R kb S S b S S R Sk I b

CUSTOVER PAY SHOP CHARGE FOR REPA 0 3896 38. 96
NEW SERVI CE DEPARTMENT HOURS
MONDAY - FRI DAY  7: 00AM - 7: 00PM

SATURDAY 7: 00AM - 5: 00PM
DATE  START FINSH DURATION TYPE TECH LINE(S) CHG

05-27-21 08: 44 08: 44 0. 00 w 8428 A

08: 53 08: 53 0. 00 w 8428 A

10: 06 10: 07 0. 02 w 9657 B

10: 23 10: 24 0. 02 w 9657 B
05-28-21 10: 38 10: 38 0. 00 w 8428 A
ACCOUNT  SALE CosT CONTROL ACCOUNT  SALE CasT CONTROL
460C 35420 6555 478 9500 5700
463 0 480 469 3896 0
W ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|* SHOP SUPPLY COSTS: DESCRIPTION TOTALS

ERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL |\/e have added a charge
WARRANTIES, = EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF(o-'al” to 11% of the| LABOR AMOUNT
MERCHANTAEBILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€d °

AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total cost of labor and| paARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |parts, not to exceed
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE($49.95, to the Repair| GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|Order for shop supplies
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO ) . - SUBLET AMOUNT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,USed in connection  with N
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|this repair. MISC. CHARGES

INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES

Dealership to perform the services/repairs itemized in this Invoice and that you received| yUNLESS OTHERWISE | LESS INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due: INDICATED. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT
Serving Arnizona Since 1955
DQETCAE 2014 CDK Global, LLC (01/17) SERVICE INVOICE TYPE 2 - 2SI12C - "AS-IS" - ARIZONA - 9696431 AmJN-I— I NG wY




LOT LOCATION: R LOT

CUSTOMVER #: |

UNI T# * RTESY CHEVROLET
A NTI NG cou SyC @]
1233 East Camelback Road - P.O. Box 7709 Phoenix, AZ 85014
Toll Free (800) 555-9322
Direct Service Line (602) 274-8000
PAGE 2 www.courtesychev.com
CELL: SERVICE ADVISOR: 8803 JASEN KEHE
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 16 | CHEVROLET SI LVERADO | 1GCRCREC9 54509/ 54509
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
250CT16 DOO8AUGL6 19: 00 27NMAY21 MC 29NVAY21
R.O. OPENED READY OPTIONS: SOLD- STK: 64951 DLR: 39088

08:31 27MAY21 [13:34 29NMAY21

ENG L83 5. 3L_ECOTEC3_V8
TRN: MYC_ELECTRONI C 6- SPEED AUTOMATI C W O (More. . .)

67D 0 *kkokkkk 225S 49969 *kkkk Kk
COST, SALE, & COW TOTALS 12735 48816 0
WARRANTY_ DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[* SHOP SUPPLY COSTS:
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\We have added a charge BESERIGNION TENALS
WARRANTIES, = EXPRESS AND ~TMPLIED, INCLUDING ~ANY IMPLIED WARRANTIES OF|ocioi 10 11% of the | LABOR AMOUNT 354. 20
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|&d °
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total cost of labor and| paARTS AMOUNT 95. 00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND |parts, not to exceed
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE|$49.95 to the Repair| GAS, OIL, LUBE 0. 00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE|Order for shop supplies
LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO d i ’ ith SUBLET AMOUNT 0. 00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY/|USed in connection wit N
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER]this repair. MISC. CHARGES 38. 96
INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES 488 16
Dealership to perform the services/repairs itemized in this Invoice and that you received| yUNLESS OTHERWISE | LESS INSURANCE 0. 00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle 11 53
is being returned to you in exchange for your payment of the Amount Due: INDICATED. SALES TAX .
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 499. 69

Seruing Frisona Since 1955

D alercAE 2014 CDK Global, LLC (01/17) SERVICE INVOICE TYPE 2 - 2SI12C - "AS-IS" - ARIZONA - 9696431

ACCOUNTI NG COPY




LOT LOCATION: R LOT
LCUSTOMER " #:
UNITH# *

PHOENIX, AZ _
CONT

BUS : CELL

_ SERVICE ADVISOR:

VROLET

COURTESY CHE
*INTERNAL* : S
1233 East Camelback Road « P.O. Box 7709 Phoenix, AZ 85014
Toll Free {800) 555-9322
Direct Service Line {802) 274-8000
www.courtesychgv.com
PAGE 1

8803 JASEN KEHE

CHEVROLET ST LVERADQ

1GCRCREC9GZ

54509

250CT16 DLOSAUGLE |

9:00 27MAY21 CASH 28MAY21
| OPTIONS: =~ SOLD-STK:64951 DLR:39088
ENG:L83_5.3L ECOTEC3_V8
08:31 27MAY21 (14:28 28MAY21 |TRN:MYC ELECTRONIC 6-SPEED AUTOMATIC W/O |(More...)
LINE OPCODE TECH TYPE HOURS LIST NET] TOTAL

COST, SALE, & COMP TOTALS

480 0 0

WARRANTY DISCLAIMER: ALL PARTS: AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|*SHOP SUPPLY COSTS SC
PR'UVTD’ED‘B‘Y‘I’F!E‘UE;—TEER HNIP AS-IS. ETHE DIEALERSHIGP HEREBY EXEF%SSL\\/(VA%ISEINAHEASS Acl)_lr: We have added a charge [— = ‘O OO
WARRANTIES “TMPLI LABOR AMOUNT .
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR [equal to 11% of thej LABO
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY (N CONNECTION WITH THE [total cost of labor and| paARTS AMOUNT 0.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND|parts, not to exceed
ORIGINAL PARTS DISTRIBUTOR AND ONLY- SUCH MANUFACTURER OF DISTAIBUTOR SHALL GE |G 9-95, to the Repair| GAS, OIL. LUBE 0.00

RIGINAI ;
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO Ordgr for Sh°pt.5”pp".$§ SUBLET AMOUNT 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,|US€d In connection wi -
DACMDAE(IE\JE::I'SAIF(I%%\}I-QSESOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER [this repair. MISC. CHARGES 0.00
IN .

AL CHARGE .

By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL C GES 0.00
Dealership to perform the services/repairs itemized in this Invoice and that you received| yUNLESS OTHERWISE LESS INSURANCE 0.00
{or had the opportunity to inspect) any replaced parts as requested by you. The vehicle INDICATED
is being returned to you in exchange for your payment of the Amount Due. : SALES TAX 0.00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

Serving #rigona Since 1955

Dﬁre_r-CAP, 2014 COK Globel, LLC  (01/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-(S" - ARIZONA - 9696431

INTERNAL COPY



LOT LOCATION: R LOT
L GUSTOMER “#:-
UNIT# *

‘ * ACCOUNTING*

COURTESY CHEVROLET

1233 East Camelback Road * P.O. Box 7709 Phoenix, AZ 85014
Toll Free (800) 65p-9322
Direct Service Line {602} 274-8000
www.courtesychev.com

PAGE 1
* PRE-INVOICE **

SERVICE ADVISOR:
M

PHOENIX, AZ
HOME :

8803 JASEN KEHE _

19:00 27MAY21 |l CASH 28MAY21
OPTIONS: SOLD-STK:64951 DLR:39088
ENG:L83_5.3L ECOTEC3 V8
08:31 27MAY21 [14:28 28MAY21 |TRN:MYC ELECTRONIC 6-SPEED AUTOMATIC W/O |[(More...)
LINE OPCODE TECH TYPE A/HRS S/HRS COST _ SALE COMP LIST NET TOTAL

54509 LEFT FROTN SEAT BELT ANCHOR TENSIONER BROKEN. 2.00 REPLACED

Inspection-

54509 inspection 0.30 complete

0 480
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[*SHOP SUPPLY COSTS:
PROVIDED BY THE DEALE

469

HIP ASIS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|Wg have added a charge

WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY- AND FITNESS FOR A PARTICULAR PURPOSE, AND-NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES,

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
{or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

equal to 11% of the
total cost of labor and
parts, not to exceed
$49,95, to the Repair
QOrder for shop supplies
used in connection with
this repair.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE

TOTAL CHARGES

' LESS INSURANCE

is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE “AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

;%(;m Scm:e 1955

Di alercAP 20‘4 CDK Global, LLC  {01/17) SERVICE INVOICE TYPE 2 - 2S12C - "AS-IS" - ARIZONA - 9696431

ACCOUNTING COPY




LOT LOCATION: R LOT o : .

CUSTOMER #:. N

UNIT# *
. *ACCOUNTING*

COURTESY CHEVROLET

1233 East Camelback Road - P.O. Box 7709 Phoenix, AZ 85014
Toll Free {800) 5565-9322
Direct Service Line (602) 274-8000
www,courtesychgv.com

PAGE 2
*% PRE-INVOICE **
SERVICE ADVISOR:
|

1GCRCREC9GZ-

8803 JASEN KEHE

CASH 28MAY21

OPTIONS:  SOLD-STK: 64951 DLR:39068
ENG:L83_5.3L_ECOTEC3_V8

08:31 27MAY21 |14:28 28MAY21 |TRN:MYC ELECTRONIC 6-SPEED AUTOMATIC W/Q |(More.. .)
LINE OPCODE TECH TYPE A/HRS S/HRS __ COST SALE _COMP LIST NET TOTAL

COST, SALE, & COMP TOTALS 12735 48816 0

BB DR At A0 ACSRONES, £RE. VoL A3, 0 SEPARS AT SHOF SUPFLY COSTS:
PROVIDED BY THE DEALER We have added a charge -
WARRANTIES, EXPRESS AND ~TMPLIED, INCLUDING IMPLIED _ WARRANTIE equal to 11% of tﬁe LABOR AMOUNT : 3 54 .20
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR qa
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total cost of labor and| paRTS AMOUNT 95.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND|parts, not to exceed
ORIGINAL PARTS DISTAISUTOR AND ONLY SUCH MANUEACTURCR OR DISTAIBUTOR SHALL BE|oi9-95, to the Repair| GAS, OfL, LUBE . 0.00
OR ;
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO o’dgr for 5h°pt.5“pp".‘:ﬁ SUBLET AMOUNT 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, {4S€d In connection wi M 38.96
%AIADAE%ETSALngwlI.SSESOF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|this repair. MISC. CHARGES .
]

TOTAL CHARGES .
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW 488.16
Dealership to perform the services/repairs itemized in this Invoice and that you received| yUNLESS OTHERWISE LESS INSURANCE 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle INDICATED
is being returned to you in exchange for your payment of the Amount Dus. : SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Seruing Arnigona Since 1955
alechE 2014 COK Global, LLC  {01/17} SERVICE INVOICE TYPE 2 - 2512C - "AS-1S" - ARIZONA - 9?3543‘

ACCOUNTING COPY




5/28/2021

Courtesy Chevrolet
1233 E Cameback Rd

Phoenix
Arizona
6022793232

Customer Information

Transaction Information

Street:
Zip Code:

Customer Signature

IAD;

Sale
Date: 05/28/2021 03:51:13 PM
Amount: $499.69
Card Number:************
Merchant Id:
Terminal Id:
Auth Code:
Auth Mode: Issuer
Application Name: MasterCard
Processed as: MASTERCARD
Reference No:
Trace No:
Invoice No:
Response: Approved
Entry Method:Chip Read
Match AVS: Not Present
Match CVV: Not Present

Match ZIP: Not Present
Chip Card AID:AOOOOOOOOA

TSI:E800

ARC:0012

Client Id:
User Id: 4jkehe

I Agree to Pay Above Total Amount According to Card Issuer agreement (Merchant agreement if Credit

voucher).

17



/ o

UNIT#H# *

—

] REPRINT
pHOENIX, Az [N PAGE 1

B2l . con

1233 East Camelback Road * P.O. Box| 7709 Phoenix, AZ 85014

Toll Free (800) 555-9322
Direct Service Line {602) 274-8000
www.courtesychegv.com

HOME : CONT:
BUS: I ceELL : [l

SERVICE ADVISOR: 8803

KEHE, JASEN
ENSE Ml

CHEVROLET SILVERADO

lGCRCREC9GZ-

- 54509

RiEX B

E

CASH

OPTIONS:

: SOLD-STK:64951 DLR:39088
ENG:L83_5.3L ECOTEC3 V8

27MAY2021 08:31 TRN:MYC_ELECTRONIC_§-SPEED AUTOMATIC W/O| (More...)
LINE OP CODE TECH... TYP S/INSTRUCTIONS
R T A

AND ADVISE

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS
DEALERSHIP AS-iIS. THE DEALERSHIP HEREBY DISCLAIVS ALL
WARRANTIES., EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE
WHICH MAY BE OFFERED BY THE MANUFACTURER OR ORIGINAL PARTS DISTRIBUTOR
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE
UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR
LO?VISA%F;SUSE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL
DA .
PAYMENT TERMS: | agree to pay for the inspection and repairs | authorize, along with the
necessary materials, in Cash or approved. credit card upon completion of the Repairs unless the
Dealership agrees to other payment arrangements in advance. If | authorize commencement of
repairs or disassembly of the vehicle or a vehicle component for diagnostic purposes and do not
authorize completion of a repair or service, | understand that a charge will be imposed for
disassembly, reassembly or partially completed work and | agree to pay the same, Such charges
will be directly related to the actual amount of labor and parts involved in the inspection, repair
or service. An express mechanics lien is hereby acknowledged on the vehicle to secure the cost
of labor, materials, parts and other authorized changes. . .
I understand that the Dealership is not responsible for any delays caused by unavailability of
parts or shipping by the parts manufacturer or distributor or the transporter, nor is it responsible
for loss or damage to the vehicle or articles left in the vehicle in case of fire, theft, hail, wind, or
any other cause beyond its control.
| hereby grant the Dealership permission to operate the vehicle on streets, highways or public
roadways for the purpose of testing and/or inspecting the vehicle. | authorize the retrieval of
on-board data as needed to facilitate vehicle repair, as well as sharing that data with the vehicle
manufacturer for diagnostic or research purposes.

Customer X Date

AP_2014 CDK Globgl LLC _ (11113 - 25W2C - "AS.IS" - - .

STORAGE CHARGES: | understand that a storage charge
assessed and shall accrue daily if | fail to pick up the vehicl
date | am notified that the repairs are compiete or after t|
estimate if | fail to authorize repairs.

ESTIMATE: OUR DEALERSHIP WILL PROVIDE YOU W|TH AN ESTIMATE OF
THE COST OF REPAIRS OR SERVICES UPON REQUEST. PLEASE INITIAL
BESIDE THE KIND OF ESTIMATE YOU WANT TO RECEIVE.

WRITTEN ESTIMATE

equal to $25.00 will be
E within 5 days from the
e communication of an

ORAL ESTIMATE NO ESTIMATE
Initiete

PRELIMINARY ESTIMATE ¢ 0. 00

SHOP SUPPLY COSTS: A charge equal to 11% of the total|cost of parts and labor,
not to exceed $49.95, will bé added to the Repair Order for shop supplies used in
connection with the repair. -

REVISED
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

PARTS: All parts installed are new unless otherwise indicated. Remanufactured and
refurbished parts that meet manufacturer approved source part requirements may be installed
at our discretion. Additional information is available upon request. Upon request, replaced
parts will be made available for inspection and/or returned to|you unless subject to a
manufacturer’s or distributor's warranty, core charge, or otherwise $pecified.

Save Replaced Parts {INITIAL)

Initiols initials

DATE TIME BY




5/28/2021 Global Warranty Management

Emission Limited Warranty 10/25/2016 6 Ml 10/25/2019 50,006 MI
Chevrolet Schedglid Maintenance-2  10/25/2016 6 Ml 10/25/2018 24,006 MI

| visits .
| Special Coverage N182202780 10/25/2016 6 Mi 10/25/2026 150,006 Ml
Emissiofi'Select Component Ltd Wty " 10/25/2016 6 Ml 10/25/2024 80,006 Ml
éumper to Bumper Limited Warranty = 10/25/2016 6 Ml 10/25/2019 36,006 MI
| Emission Select %ate Component Ltd  10/25/2016 6 Ml 10/25/2023 70,006 MI

ty

Service Contract

Vehicle has no current record of service contracts.

P o S e e, R A n L e i R T

| ‘Transaction History ‘ View Details
| Job Job . .
Transaction Transaction Odometer
| d Card . Labour O ti .
g::e N3|;nb or Type Adjustment abour Uperation Reading
10/25/2019 447768  ZFAT---Field 9104605 - N192268490 - Electronic Brake 44,394 MI
Action Recall Control Module Reprogramming with SPS
09/20/2017 342266 ZREG---- 0600723 - Chevrolet Factory Maintenance 13,949 Ml
Regular Vehicle
Transaction
03/15/2017 314988 ZREG---- 0600723 - Chevrolet Factory Maintenance 6,573 Mi
Regular Vehicle
Transaction
09/09/2016 288511  ZFAT----Field 9102276 - 16007 - N16-204817 - 11 MI
Action Recall Reprogram Inflatable Restraint Sensing
and Diagnostic Module Calibrations
08/26/2016 142782 ZPDI----Pre- 0590032 - PDI - Dealer Installed - Factory 10 Ml
. Delivery Invoiced Options
Inspection
08/10/2016 A92035  ZPDl—-Pre- 0590072 - Pre-Delivery Inspection - Base 1TMI
Delivery Time
Inspection
Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Mot(} rs. All rights reserved.

212




5/28/2021 Global Warranty Management

’ ' ~ JASEN KEHE E_Update My Profile
| Con nect ; B_Logout
3 o | May 28, 2021
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary )
N a4
INTERFACE WITH ) o
CUSTOMER ‘
View Vehicle Summary | @
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For thi hicle:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information or this vehicle:
and OnStar and XM Radio information (if applicable). ) — View Vehicle Summary,
‘ Service
. . Contract
Vehicle Information . Branded Tille
viN: 16crerecocZi Model: CC15753-2016 SILVERADO 1500 DBL CAB . Warranty Block
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes View Vehicle Build
Order Type: 70 - RETAIL - STOCK - W
. . iew Vehicle.
Field Actions: Q Open REQUEST ANOTHER VIN ~ Component Summary
View Vehicle
BT —— - - — Transaction History
Detail
Required Field Actions Open Field Action Details are _, Yiew Vehicle Delivery
highlighted information
Type Number g{,irginal Description Release Date Status . Investigate Major
Assembly Histo
Product Safety N192268490 N192268490 Increased Brake Pedal Effort 09/06/2019 Closed v .
Recall
Product Safety 2016007 16007 Frontal Airbag and 09/08/2016 Closed
Recall Pretensioner Non Deploy
Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

| Vehicle has no current record of branded titles.

Warranty Block

| Vehicle has no current record of warranty block.

dm L m AR TR S ceh e TR e ¢ e e R i e SeE S s o

Service Information

| Vehicle has no current record of outstanding service information.

- o msm e e mame —c=az = s o —- : ma

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y : OnStar Status: Active
XM Equipped: Y XM Radio ID: UCHDM34Q . " XM Status: Inactive
OnStar Vehicle Diagnostics: N - - DMN Enabled: Y K
Applicable Warranties Valid warranties are highlighted
. e Start Effective End End
Valid  Description Date Odometer Date Odometer
Powertrain Limited Warranty 10/25/2016 6 Ml 10/25/2021 60,006 MI
Corrosion Limited Warranty 10/25/2016 6 Ml 10/25/?022 100,006 MI

- e



LOT LOCATION: E LOT

CUSTOMER #: -

) I

S

COURTESY CHEVROLET

*ACCOUNTING*
1233 East Camelback Road - P.O. Box 7709 Phoenix, AZ 85014
Toll Free (800) 585-9322
Direct Service Line (60R) 274-8000
www .courtesychev.com
SCOTTSDALE, AZ PAGE 2
*% PRE-INVOICE **

SERVICE ADVISOR:

90849 MONTANA HENSON

CHEVROLET ' TAHOE

1GNSCBKC7F

28FEBL15 DI 19:00 27MAY21 CASH 27MAY21
7| OPTIONS: SOLD-STK:52470 DLR:39088
ENG:L83 _5.3L V8 ECOTEC3
08:21 27MAY21 ([17:02 27MAY21 |TRN:MYC ELECTRONIC 6-SPEED AUTOMATIC W/O| (More...)
COST SALE _COMP LIST NET TOTAL

LINE OPCODE _TECH TYPE A/HRS S/HRS

MONDAY -

FRIDAY 7:00AM

7:00PM

14:31 14:33

COST CONTROL

SALE

ACCOUNT

, SALE, & COMP TOTALS 1425

ACCOUNT

|
SALE COST CONTROL

0 0 |

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSQRIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, - EXPRESS _AND "TMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR, THE ONLY WARRANTIES ON PARTS AND
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due.

*SHOP SUPPLY _COSTS
We have added a charge

equal to 11% of the| LABOR AMOUNT 0.00
total cost of labor and| paRTS AMOUNT 0.00
parts, not to exceed : g
$49.95, to the Repair| GAS, OIL, LUBE 0.00
Order for shop supplies
used in connection with SUBLET AMOUNT 0.00
this repair. MISC. CHARGES * 0.00
ALL PARTS ARE NEw [ TOTAL CHARGES 0.00
UNLESS OTHERWISE LESS INSURANCE 0.00

DATE CUSTOMER SIGNATURE

INDICATED. SALES TAX |
AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | p| EASE PAY
THIS AMOUNT

Seruing Anizona Siuwce 1955
DEalerCAR 2014 CDK Global, LLC  (01/17) SERVICE INVOICE TYPE 2 - 2§12C - "AS-IS* - ARIZONA - 9696431

~~~~

ACCOUNTING COPY



This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
each file. (Each bookmark label is the
name of the original file.)



Service Request Detail

SR No.
Account
Address

City

Last Name
Daytime #

Serial/VIN #

Model

Make

Cust Concern

Customer
Description

Pre-Par

PAR Notifier

Driver Last Name

Service Request Activities — UCC PAR

Ref No.

Site/BAC

Granville

3.chr(sr;c4sc.

Silverado

Chevrolet

Seatbelt Cable Issue

Incident Date/Time

Insurance Agent Last Name

Generated by hzvrwé

zp I state OH

First Name
Evening #

Mileage

Model Year

Warranty Start

Injuries

Driver First Name

i
.
125000

2014

10/01/2013 00:00:00

# Other Veh

Insurance Agent First Name

# People in Veh

Cost Ast.

GW SubType

Approval
ucc

Involved Dir
Source

Priority

Status

Sub Status

Phone #

Road Surface

No Goodwill Offered

Not Initiated

Restraints - Seat Belt System /
Buckles / Tether Anchor

Lash Chevrolet

Phone

Medium License #

Open

Pend Diag/Cust Act

DoB

Road Cond

Report Date: Monday, July 15, 2019

Page 1 0of 9

BRC T)!Ipe N/A '
Business Unit CCC - CAC Tier 1
Area | RFI Special Coverage
Sub-Area 18128 Driver's Seatbelt
; Cable
Safety ; NIA
Updated 07/12/2019 14:12:49
Owner | PZ55ZH
Opened Jul 9, 2019 3:14 PM
Closed
4‘
Fire Report# Police Report#
[
Disabilities '

Insurance Agency




Service Request Activities — UCC PAR R DAl VRN 12
Page 2 of 9,

Generated by hzviwd




Service Request Activities — UCC PAR Repock st Mot duly 16, 2598 |
Page 3 of 9

Primary Veh Use Inspection Inspected By Inspection
' Type Date/Time

Veh Damage Explain Other

Description

Created Created By  AssignedTo  Activity SubType  Status  Actual Completion Deseription

Type
Jul 12, 2019 2:11 PM LZMB4X ESISBIQU Escalation ESIS - CAC Injury In ESIS escalation
Progres
s
Last Name First Name Account BAC Code

Comments
1. Date of the incident: Julyffjnight

2. Was there an accident?: Yes

3. Accident Location (State): Johns town, OH

4. Please describe the incident and what vehicle part is the alleged concern: The customer hit the Deer, when he saw the deer he pressed the
brake however when he pressed the brake his seatbelt broke that cause him into accident and the steering wheel and window has collision. His
ears got affected as he's wearing hearing Aid.

5. Where is the vehicle currently located? Pick up(Dealer, tow yard, customer home, other): customer's possesion

6. Was an insurance claim filed?: N

7. Has the vehicle been repaired?: Yes

If yes to 8 or 9 below, send to ESIS:

8. Did anyone seek professional medical attention? Yes

Generated by hzvrw4



Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019
Page 4 of 9

“teves: who was hure [ NN
9. Bid the part concernfallegation cause damage to anything outside the vehicle? No

If Yes: What was damaged? (Building, house, wall, other) None

10. Why are you Escalating this to PAC or ESIS?The customer hit the Deer, when he saw the deer he pressed the brake however when he
pressed the brake his seatbelt broke that cause him into accident and the steering wheel and window has collision. His ears got affected.as
- he's wearing hearing Aid. The seathelt is already fixed. And the custoimer is asking what about the accident and the injury he had.

¥
Jud 12, 2019 11:43 AM PZSSZH Scheduled Schedul :
Qutbound ed Alarm BNTC:
Call Cust

Review for ESIS

Manager
iew

JosephiCAC T1/MNL/ SME

Generated by hzvrw4




Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019
Page 5 of &

07/12/2019 11:31:53 o ‘
Supervisor Call

*Sup Introduced Self

CUST 8T8:
~Customer claims he had an accident. He stated that his ears are sore and can't hear well. He is just using a hearing aid. Customer seeks to
send the information in writing or through email on what was discussed today, status of the claims and the point contact

SUP STS:
-Informed customer that we only work for phone and unfortunately | won't be able to send the information to his email. We can only send the
case # for his reference. We will now endorse case to PAC, we don't have direct # to that dept unless someone is assigned on the case

LARICACT1/MNLU/LEADADVISOR/REDESIGN

Em;ll -
Outbound

07/12/2019 11:28:07 Thank you for contacting

Chevrolet

Dear John,
Thank you for calling Chevrolet with regard to your 2014 Chevrolet Silverado.

For your reference, your case number from our conversation today is 9_
| appreciate the opportunity to assist you.

Chevrolet Customer Assistance

" Confidential Comments

Generated by hzvrwd




Service Request Activities ~ UCC PAR g Dl oAy Tar g
Page 6 of 9

e
Vehicle complaint

“Jul 12, 2019 11:18 AM 1 7H ' Inbe Complex Request 07/12/2019 11:36:53
call :

Customer

Customer Reason for calling: The customer hit the. Deer, when he saw the deer he pressed the brake however when he pressed the brake his
seatbelt broke that cause him into accident and the steermg wheel and window has collision. His ears got affected as he’s wearing hearing Aid.
The seatbelt is already fixed. And the customer is asking what about the accident and the injury he had. Requesting to send written

- tdocumentation for what we had discussed.

Expectation Set fo the customer: I let the customer know that this case will be escalated to PAC and it will take 3 business day to review. | let
the customer know that we can only send the case number and don’t have any means to send via email all the info we've discussed. Supervisor
took the call.

- KIM/CACT1/MNL

© Jul 12, 201 eq
has changed FROM: RZORRX
‘TO: PZ5SZH

Generated by hzvrw4




Service Request Activities — UCC PAR Freport DatexMonday. Ay 15,2012
Page 7 of &

Jul 12, 2019 11:18 AM ~ PZ55ZH ] Don 07/12/2019 11:18:13 SR in Status of Closed has .
been Re-Opened by PZ55ZH

Jul 11,2019 7:57 AM  RZORRX RZORRX SR Closed Dome  07/11/2019 07:57:00 Service Request has been
-T1 Trans _  Closed T1 Trans to Dealer.
to Dealer - : ‘

RZORRX ~ Outbound ~ " Don 07/09/2019 15:35:08 LASH CHEVROLET

Call Dealer

Spok; with Ryan and he's willing to assist customer for the appeointment. Transferred the call over.

Pearl/iCACT1/MNL.

Generated by hzvirw4




Service Request Activities — UCC PAR

Created Created By Assigned To Activity Sub-Type Status Actual Completion
Type
Jul 9, 2019 3:31 PM RZORRX RZORRX Outbound Made Contact Done 07/09/2019 15:34:05
Call Dealer
Last Name First Name Account BAC Code
Comments

Spoke with Brad and he said that the customer went there last year and there's no record that he took the vehicle to them for seatbelt issue.

Informed customer that the vehicle has no recall but it has an extended warranty for Driver's Front Seat Belt Anchor Pretensioner. Set
expectation that it will be covered once dealership found out that it is related to the issue. Offered to set up an appointment and he agreed.
Provided the SR number and called dealer.

Pearl/CACT1/MNL

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion
Type
Jul 9, 2019 3:27 PM RZORRX RZORRX Inbound Complex Request  Done 07/09/2019 15:31:22
Call
Customer

First Name Account BAC Code

Last Name

Comments

Email: mail.com

Address: Granville OH-
VIN: 3GCUKSECA4E
Y/M&M: 2014 Silverado
Mileage: 125000

Reason for Calling: Customer called because Saturday night he was driving home and the seatbelt cable broke. Went to Coughlin Chevrolet
and they said that there's nothing that they could do because there's no recall and he has to pay for it.

Expectation Set: Called dealer to verify information.

Generated by hzvrwd

Report Date: Monday, July 15, 2019

Page 8 of 9
Description
COUGHLIN CHEVROLET
BUICK GMC
Description

Seatbelt Cable Issue




PearllICACT1/MNL.

‘Service 'Reqdéét Activities — UCC PAR Report Date: Monday, July 15, 2019

Page9of &

C28

Gerierated by hzvrwd

Restraints - Seat Belt System / Buckles / : Broken
Tether Anchor . : _ _ _ e

End of Report




Service Request Detail

SR No.

Account

Address

City

Last Name

Daytime #

Serial/VIN #

Model
Make
Cust Concern

Customer
Description

Pre-Par

PAR Notifier

Driver Last Name

Service Request Activities — UCC PAR

Ref No.

Site/BAC

Granville

ﬁECUKSEC4EC-

Silverado

Chevrolet

Vehicle Complaint

zo [ st OH

First Name

Evening #

Mileage

Model Year

Warranty Start

80000

2014

10/01/2013 00:00:00

"DO NOT REOPEN IF CLOSED LONGER THEN 14 DAYS"

Incident Date/Time

Insurance Agent Last Name

Generated by rzcsOc

Injuries

Driver First Name

# Other Veh

Insurance Agent First Name

# People in Veh

Cost Ast.

GW SubType

Approval

ucc

Involved DIr

Source

Priority

Status

Sub Status

Phone #

Road Surface

No Goodwill Offered

Not Initiated

Electrical Start/Charge - Battery /
Cables

Lash Chevrolet

Phone

Medium License #

Closed

Dissatisfied

DOB

Road Cond

Report Date: Monday, July 15, 2019

BRC Type

Business Unit

Area

Sub-Area

Safety

Updated

Owner

Opened

Closed

Fire Report#

Page 1 of 18

N/A

CCC - CAC Tier 2

Complaint Vehicle -
Operable

Initial Failure/Repair

09/01/2016 08:50:44

RZRTQB

Aug 8, 2016 2:16 PM

Sep 1, 2016 8:50 AM

Police Report#

Disabilities

Insurance Agency



Incident Loc

Component

Vehicle Loc

Emergency Svc Names

PAR Detail

Collision

Vehicle Speed

Last Service Date

Veh Est Repair Cost

Generated by rzcsOc

Non
Collision

Service Request Activities — UCC PAR

Property

Damage

Weather

Condition

Loc Last

Service

Spec Equip

Installer

Incident Desc

Damage Desc

Add'l Info

Maint Loc

Thermal Spec Equip
Event

Prop Owner

Property

Location

Prop Damage

Description

Report Date: Monday, July 15, 2019

Property

Type

Prop Est

Repair Cost

Page 2 of 18



Service Request Activities — UCC PAR

Primary Veh Use

Veh Damage

Description

Activities
Created Created By Assigned To

Sep 1, 2016 8:50 AM FZRJZB RZRTQB

Last Name First Name

Comments

Confidential Comments

Created Created By Assigned To

Aug 31, 2016 7:31 PM RZRTQB FZRJZB
Last Name First Name
Comments

UTC on making cuts aware of open recall

devdedededededededed ded ke

CONCERN:fuel usage

Inspection

Type

Activity
Type
SR Closed

Dissatisfie
d
Account

Activity
Type
CARE
Review
Account

Sub-Type

Sub-Type

CARE Approved

SEEKS: cost assist on battery,reimbursement for time, aggravation, and fuel spent on vehicle.

RESOLUTION: dIr sts operating as designed
Cust status: dis
Vehicle status: 0.A.D.

Generated by rzcsOc

Inspected By

Explain Other

Status Actual Completion

Done 09/01/2016 08:50:44
BAC Code

Status Actual Completion

Done 09/01/2016 08:50:38
BAC Code

Report Date: Monday, July 15, 2019

Page 3 of 18

Inspection

Date/Time

Description

Service Request has been
Closed Dissatisfied.

Description

**Approved for closure***
Christy /Care Team/ ATX



Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019
Page 4 of 18

Recalls: 15822

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 31, 2016 7:29 PM RZRTQB RZRTQB SR SR Closure Done 08/31/2016 19:31:02 RTC/Dissatisfied
Summary Review
Last Name First Name Account BAC Code
Comments

Cust sts: he wanted to register this complaint in about vehicle concern. He has been to dealer for battery issues but main concern is the fuel
usage. | performed a hot boot on vehicle - took the relay out then put back in (worked but only lasted a few days — he did this hot boot 3 times
now (16 city/21 hwy) (3 years of frustration that never got solved)

Because the dealer could not figure out a problem with vehicle.

Cust sks: reimbursement for time, money spent or a new vehicle to trade for his current vehicle.

Resolution: We have done everything we can (Above and Beyond) Loner vehicle and accommodations, even offered to get him in a new truck.
Has not ever been agreeable to work with us. At this time we can not duplicate, vehicle is running as designed.

cust sat/dis : Dissatisfied
Veh Stat: operable, running as designed
SELENA/CACT2/ATX

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 31,2016 7:27PM  RZRTQB RZRTQB Outbound  Reached Wrong ~ Done 08/31/2016 19:30:58 ]
Call No./Disconnect
Customer
Last Name First Name Account BAC Code
Comments

verified_ and it is no longer in service

Generated by rzcsOc



Service Request Activities — UCC PAR

Customer 360 no alternate #s avail.

Confidential Comments

Created Created By Assigned To
Aug 30, 2016 11:14 RZRTQB RZRTQB
AM

Last Name First Name

Comments

contact and make sure he is aware of the open recall on vehicle.

Confidential Comments

Created Created By Assigned To
Aug 24, 2016 12:06 FZRJZB RZRTQB
AM

Last Name First Name

Comments

Confidential Comments

Created Created By Assigned To

Aug 23, 2016 2:51 PM RZRTQB FZRJZB
Last Name First Name
Comments

-Please make cust aware of open recall: 15822

CONCERN:fuel usage

Activity
Type
Scheduled
Outbound
Call Cust
Account

Activity
Type
Notify CRM

Account

Activity
Type
CARE
Review
Account

Sub-Type

Sub-Type

Sub-Type

CARE Returned

SEEKS: cost assist on battery,reimbursement for time, aggravation, and fuel spent on vehicle.

RESOLUTION: dIr sts operating as designed

Generated by rzcsOc

Status

Done

BAC Code

Status

Done

BAC Code

Status

Done

BAC Code

Actual Completion

08/31/2016 19:29:53

Actual Completion

08/30/2016 12:54:30

Actual Completion

08/24/2016 12:07:18

Report Date: Monday, July 15, 2019

Page 5 of 18

Description

Description

Please see T/L for feedback

Description

***Denied for closure***
Christy /Care Team/ ATX



Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019

Page 6 of 18
Cust status: dis
Vehicle status: O.A.D.
Recalls: 15822
Confidential Comments
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 18, 2016 3:59 PM RZRTQB RZRTQB SR SR Closure Done 08/23/2016 14:52:22 Review to close/dissatisfied
Summary Review
Last Name First Name Account BAC Code
Comments

Cust sts: he wanted to register this complaint in about vehicle concern. He has been to dealer for battery issues but main concern is the fuel
usage. | performed a hot boot on vehicle - took the relay out then put back in (worked but only lasted a few days — he did this hot boot 3 times
now (16 city/21 hwy) (3 years of frustration that never got solved)

Because the dealer could not figure out a problem with vehicle.

Cust sks: reimbursement for time, money spent or a new vehicle to trade for his current vehicle.

Resolution: We have done everything we can (Above and Beyond) Loner vehicle and accommodations, even offered to get him in a new truck.
Has not ever been agreeable to work with us. At this time we can not duplicate, vehicle is running as designed.

cust sat/dis : Dissatisfied
Veh Stat: operable, running as designed
SELENA/CACT2/ATX

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 17,2016 5:25PM  RZRTQB RZRTQB Outbound  Continued Done 08/17/2016 17:29:21 ]
Call Documentation
Customer
Last Name First Name Account BAC Code
Comments

When you spend $54,000 on a truck. Tell the people | have 20 min of documented video, pictures and sound bites and I'm going to post on FB,

Generated by rzcsOc



Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019
Page 7 of 18

Twitter. Put that in your pipe and let the people above you smoke it.

Advised cust

| talked to CEM - Brad Bennett

CEM sts: We have given _ plenty of opportunities to do this. I'm not sure what to do anymore. We have done everything we can
(Above and Beyond)

Loner vehicle and accommodations, even offered to get him in a new truck. Has not ever been agreeable to work with us.

Cust sts: its bull and that "1 don't trust Mr. Bennett | only trust the Service Manager.

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 17,2016 5:24 PM  RZRTQB RZRTQB Outbound  Made Contact Done 08/17/2016 17:29:18 -
Call
Customer
Last Name First Name Account BAC Code
Comments

Adyv sts: I'm contacting you to speak with you about the information | got from the CEM — Brad Bennett.

Cust sts: | will make copies of all the information | have for the last 2 yrs. To show him | do have proof. To better see what | have been going
through. I've tried to get this resolved for 2 %z yrs. | have sound bites of how loud the truck sounds (like a diesel engine). | was never notifies
when the rep came. He was supposed to check my vehicle. All the gas and time I've spent (hours in the dealership).

Adyv sts: Mr. Bennett can be reached at the dealership. At this time there is nothing we can do. | can document in your case that you are
dissatisfied but at this time there is nothing we can do. The dealership has accommodated you in the past and there is nothing more we can do.

Cust sts: More technical information than you do. That analyzer cannot analyze the computer because if it did they would of found out the
computer was bad. They are lying to you and your now lying to me. The vehicle is not running as normal.
*Vehicle is operating as it is supposed to
*Based on our technical information all | can tell you is the vehicle is operating as designed.
*This is the way the vehicle operates
*| reviewed the file and the information the dealer provided
*I'm going to make a video and I'm going to post it to 7 different social networks. You will get this advertisement free of charge.
*| don't trust Mr. Bennett | only trust the Service

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type

Generated by rzcsOc
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Aug 16, 2016 5:16 PM RZRTQB RZRTQB Scheduled Done 08/17/2016 17:24:34
Outbound
Call Cust
Last Name First Name Account BAC Code
Comments

Deliver final resolution

*Vehicle working as designed.

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion
Type
Aug 16, 2016 5:06 PM RZRTQB RZRTQB Inbound Done 08/16/2016 17:15:59
Call Dealer
Last Name First Name Account BAC Code
Comments

Adyv sts: | need some info on a question the cust asked: "*Is there any way they can view my past fuel mileage through my DIC?"

CEM sts: No not if he cleared it out. We have given _ plenty of opportunities to do this.

I'm not sure what to do anymore. We have done everything we can (Above and Beyond)

Loner vehicle and accommodations, even offered to get him in a new truck. Has not ever been agreeable to work with. It's the same
conversation over.

CEM sts: If he wants to look at it. We can take a look at it. But if he has cleared out the DIC there really is nothing we can do. His vehicle is
working as designed.

Adyv sts: | will be contacting _ tomorrow to let him know this final resolution. To close out the case .

SELENA/CACT2/ATX

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion
Type
Aug 16, 2016 1:10 PM RZRTQB RZRTQB Scheduled Done 08/16/2016 17:11:44
Outbound
Email
Last Name First Name Account BAC Code

Generated by rzcsOc

Report Date: Monday, July 15, 2019

Page 8 of 18

Description

CEM - Brad Bennett

Description

Brad Bennett - CEM
Lash Chevrolet



Service Request Activities — UCC PAR

Comments
Contact to find out question cust has.

Need:
*Is there any way they can view my past fuel mileage through my DIC?

Confidential Comments

Created Created By Assigned To Activity
Type
Aug 16, 2016 1:00 PM RZRTQB RZRTQB Email -
Outbound
Last Name First Name Account
Comments

Email ID# || (Do not deleteraiter this line)

To: BRAD BENNETT

I'm missing some information from you. Please reply within 1 business day.

Please provide: Advised customer of the information you provided me. With him not allowing you all to see the DIC for True mileage. Tried to
give him the final resolution on this case. He had a question. "Is there any way they can view my past fuel mileage through my DIC(If so | can

take the vehicle in)."

Customer:
- Phone number:
- Customer's concern: It was not running as designed(very low fuel mileage).

Sub-Type

Status

Done

BAC Code

Actual Completion

08/16/2016 13:10:47

It is now because of me. | have documented proof of the mileage on this truck. | want all my gas compensation from the past.

Vehicle: 2014 Chevrolet Silverado
- Current Mileage: 80000
-VIN: 3GCUKSEC4E

SR#: 8

Involved Dealer: Lash Chevrolet
BAC:

Generated by rzcsOc

Report Date: Monday, July 15, 2019
Page 9 of 18

Description

CAC Information Request (24
hr follow-ui): ﬁ 8-

3ccuksec4eN



Thank you,

Selena

Chevrolet Customer Assistance Center
Phone Number: 1-866-790-5600
Extension Number: 5914299

rsr

Confidential Comments

Service Request Activities — UCC PAR

Created Created By Assigned To Activity Sub-Type Status
Type
Aug 16, 2016 12:56 RZRTQB RZRTQB Qutbound Received No Done
AM Call Dealer Answer
Last Name First Name Account BAC Code
Comments

(Sent A03 if no response in 24 hrs. - call) tried to contact - received no answer

Need:

*Is there any way they can view my past fuel mileage through my DIC?

Actual Completion

08/16/2016 12:59:57

*Cust sts: It was not running as designed. It is now because of me. | have documented proof of the mileage on this truck. | want all my gas
compensation from the past. | can break this damn truck if you want me too. | can do it in 5 seconds. | will post all of this on all my social

media accounts. You will not like this.

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status
Type
Aug 16, 2016 12:51 RZRTQB RZRTQB Qutbound Continued Done
AM Call Documentation
Customer
Last Name First Name Account BAC Code
Comments

Adyv sts: Sir at this time there is nothing we can do. Because the dealer has stated that they have tried to view your vehicles fuel mileage and

you would not allow them to view the DIC.

Generated by rzcsOc

Actual Completion

08/16/2016 12:56:34

Report Date: Monday, July 15, 2019
Page 10 of 18

Description

Brad Bennett - CEM
Lash Chevrolet

Description



Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019
Page 11 of 18

Cust sts: Is there any way they can view my past fuel mileage through my DIC?

Adyv sts: | will contact dealer to find this out. | will be emailing Mr. Bennett to find out about this. Please wait for his call. (24hrs.)

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 16, 2016 12:41 RZRTQB RZRTQB Outbound Continued Done 08/16/2016 12:56:31
AM Call Documentation
Customer
Last Name First Name Account BAC Code
Comments

Adyv sts: *Disclaimer given* Reiterated with him the information | received from CEM

Have you checked to see if he left you an email?

| will check now.

Cust sts:

That's a bare face lie. He never asked me to see any mileage. *I have not received any messages from him(checked vm).

*I have pictures of the mileage

*| found out it had a computer problem; analyzer does not analyze the computer of the vehicle.

*| figured out on my own how to fix it (I did 3 hot boots) ever since it has been getting the correct 17 mi mpg.

*Spoke to them on many questions Manager stated "That is normal for a 1500 to get low mileage."

*Tried to talk to the owner many times and they always put me over to the lower managers.

Please make sure to text, because | get too many emails to check. Ask them to leave me a voicemail."

Adyv sts: From the tests the Dealer has run on the vehicle. They cannot find an issue and it cannot be duplicated. As of now the vehicle is
running as designed.

Cust sts: That's Bull** It was not running as designed. It is now because of me. | have documented proof of the mileage on this truck. | want all
my gas compensation from the past.

Adyv sts: As of right now because the issue could not be duplicated. We will not be able to assist you with this.

Cust sts: | can break this damn truck if you want me too. | can do it in 5 seconds. | will post all of this on all my social media accounts. You
will not like this.

SELENA/CACT2/ATX

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 16, 2016 12:20 RZRTQB RZRTQB Outbound Done 08/16/2016 12:54:48 ]

Generated by rzcsOc



Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019

AM Call 740 258 9041
Customer
Last Name First Name Account BAC Code
Comments

Adyv sts: *Disclaimer given* Reiterated with him the information | received from CEM
Have you checked to see if he left you an email?
I will check now.

Cust sts:

That's a bare face lie. | have not received any messages from him(checked vm).

| told them it was not on the Analyzer.

| took pictures of the different mileages.

| went in after that and talked to them about it.

It had a computer problem; analyzer does not analyze the computer.

| figured out on my own (3 hot boots) ever since it has been good 17 mi in town.

Spoke to them on many questions Manager stated "That is normal for a 1500."

Tried to talk to the owner many times and they always put me over to the lower managers.

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 11, 2016 6:09 PM RZRTQB RZRTQB Scheduled Done 08/16/2016 10:49:19 Lash Chevrolet
Qutbound Brad Bennett
Email

Last Name First Name Account BAC Code

Comments
Building BC -

unable to duplicate concern.

Hi Selena,

| am aware of the situation with Mr. Blackstone. We have tried on numerous occasions to help him and to assist him with the concerns that is
sharing with you. We have never, not once, been able to duplicate the problem. The previous time, he would not let us look at his DIC so that
we could see what his true fuel mileage was. We are always happy to help, and | left him a message telling him exactly that.

Confidential Comments

Generated by rzcsOc
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Service Request Activities — UCC PAR Report Date: Monday, July 15, 2019
Page 13 of 18

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 11, 2016 3:57 PM RZRTQB RZRTQB Email - Done 08/11/2016 18:12:08 RE: [EXTERNAL] Re: New Case
Outbound Notification, CAC SR Data
Last Name First Name Account BAC Code Share, & Action Plan Request:
- - Lash Chevrolet - Blackstone, 8 z
3GCUKSEC4E'
Comments

[THREAD ID:8-11TF6LM]

---——-Original Message-----

From: brad@lashchevrolet.com

Sent: 8/8/2016 04:48:51 PM

To: <GMCACUpdate@gm.com>

Subject: [EXTERNAL] Re: New Case Notification, CAC SR Data Share, & Action Plan Request: Blackstone, S
SGCUKSEC4E(i

Hi Selena,

| am aware of the situation witl
sharing with you. We have never, not once, been able to duplicate the problem. The previous time, he would not let us look at his DIC so that
we could see what his true fuel mileage was. We are always happy to help, and | left him a message telling him exactly that.

. We have tried on numerous occasions to help him and to assist him with the concerns that is

Brad E Bennett
Lash Chevrolet
On Aug 8, 2016, at 4:02 PM, GMCACUpdate@gm.com wrote:

Email ID# | (0o not deleteralter this line)
To: BRAD BENNETT

Please review the attached SR Data Share file for this new case, and share your Action Plan with me by the end of the next business day. | am
available Monday- Friday 8:30am - 5:15pm EST

Customer's concern:He has been to dealer for battery issues but main concern is the fuel usage. He stated that when he took a trip to canada

he spent over $500. on refueling vehicle. He figured he was getting about 3.2 mpg on that trip. Customer stated that he performed a hot boot on
vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3 times now it stuck and he was getting ...

Generated by rzcsOc
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Confidential Comments

Report Date: Monday, July 15, 2019

Page 14 of 18

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 8, 2016 4:49 PM RZRTQB Email - Done 08/11/2016 18:12:12 [EXTERNAL] Re: New Case
Inbound Notification, CAC SR Data
Last Name First Name Account BAC Code Share, & Action Plan Request:
Lash Chevrolet — 8
3GCUKSEC4E
Comments
Hi Selena,

I am aware of the situation with . We have tried on numerous occasions to help him and to assist him with the concerns that is
sharing with you. We have never, not once, been able to duplicate the problem. The previous time, he would not let us look at his DIC so that
we could see what his true fuel mileage was. We are always happy to help, and | left him a message telling him exactly that.

Brad E Bennett
Lash Chevrolet
On Aug 8, 2016, at 4:02 PM, GMCACUpdate@gm.com wrote:

Email ID# | (0o not deleteralter this line)

To: BRAD BENNETT

Please review the attached SR Data Share file for this new case, and share your Action Plan with me by the end of the next business day. | am
available Monday- Friday 8:30am - 5:15pm EST

Customer's concern:He has been to dealer for battery issues but main concern is the fuel usage. He stated that when he took a trip to canada
he spent over $500. on refueling vehicle. He figured he was getting about 3.2 mpg on that trip. Customer stated that he performed a hot boot on
vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3 times now it stuck and he was getting 16
city/21 hwy) (3 years of frustration that never got solved) Dealer could not figure out a problem with vehicle. When | originally called with
concern the representative | spoke with was supposed to arrange for the factory rep to come take a look at my truck. But it never got sched...

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Aug 8, 2016 4:02 PM RZRTQB RZRTQB Scheduled Cancelled - Done 08/09/2016 17:03:48 Brad Bennett
Outbound Completed Early
Call DIr
Last Name First Name Account BAC Code

Generated by rzcsOc
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Comments

Contact dealer for action plan if | dont hear back in 24 hrs.

Confidential Comments

Created Created By Assigned To

Aug 8, 2016 3:55 PM RZRTQB RZRTQB
Last Name First Name
Comments

Email ID# [l (0o not deleteraiter this line)

To: BRAD BENNETT

Please review the attached SR Data Share file for this new case, and share your Action Plan with me by the end of the next business day. | am

available Monday- Friday 8:30am - 5:15pm EST

Customer's concern:He has been to dealer for battery issues but main concern is the fuel usage. He stated that when he took a trip to canada
he spent over $500. on refueling vehicle. He figured he was getting about 3.2 mpg on that trip. Customer stated that he performed a hot boot on
vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3 times now it stuck and he was getting 16

Activity Sub-Type
Type
Email -
Qutbound
Account

Status

Done

BAC Code

Actual Completion

08/08/2016 16:02:19

city/21 hwy) (3 years of frustration that never got solved) Dealer could not figure out a problem with vehicle. When | originally called with
concern the representative | spoke with was supposed to arrange for the factory rep to come take a look at my truck. But it never got

scheduled.

| set these expectations with the customer: Advised customer | could not guarantee any reinbursements but that | would contact Mr. Brad

Bennett to find out any information on previous repairs that have to do with the current issue.

Customer:
- Phone number:
- Email:

Vehicle: 2014 Chevrolet Silverado
- Current Mileage: 80000
-VIN: 3GCUKSEC4E

SR#: 8

Involved Dealer: Lash Chevrolet
BAC:

Generated by rzcsOc
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Description

New Case Notification, CAC SR
Data Share, & Action Plan
Reguest: , 8-

3GcUkSEC4EC
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If you need anything from m...

Confidential Comments

Created
Aug 8, 2016 3:54 PM

Last Name

Comments

Confidential Comments

Created
Aug 8, 2016 3:35 PM

Last Name

Comments

Created By Assigned To Activity
Type
RZRTQB RZRTQB Ownership
Changed
First Name Account
Created By Assigned To Activity
Type
RZRTQB RZRTQB SR
Summary
First Name Account

Sub-Type

Sub-Type

Status/Action
Plan

Cust concern: He has been to dealer for battery issues but main concern is the fuel usage.

Cust seeks: rteinbursement for time, money spent or a new vehicle to trade for his current vehicle.

Adyv sts: | will be contacting the dealer to find out if dealer has any more info on vehicle.
Will not guarantee any help will be offered.

Confidential Comments

Created

Aug 8, 2016 3:29 PM
Last Name

Comments
is associated with cust

Generated by rzcsOc

Created By Assigned To Activity
Type
RZRTQB RZRTQB VIN Scan
First Name Account

Sub-Type

Status

Done

BAC Code

Status

Done

BAC Code

Status

Done
BAC Code

Actual Completion

08/08/2016 15:54:15

Actual Completion

08/08/2016 15:55:05

Actual Completion

08/08/2016 15:30:15

Report Date: Monday, July 15, 2019
Page 16 of 18

Description

Service Request Ownership
has changed FROM: SZ06GS
TO: RZRTQB

Description

Description

sccuksec4E
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Confidential Comments

Created Created By Assigned To Activity Sub-Type
Type
Aug 8, 2016 3:02 PM RZRTQB RZRTQB Inbound
Call
Customer
Last Name First Name Account
Comments

cust sts: he wanted to register this complaint in about vehicle concern.
He has been to dealer for battery issues but main concern is the fuel usage.

cust stated that he performed a hot boot on vehicle - took the relay out then put back in (worked but only lasted a few days — he did this boot 3

times now it stuck and he was getting16 city/21 hwy) (3 years of frustration that never got solved)
Dealer could not figure out a problem with vehicle.
Adyv sts: | do apologize for the frustration.

Cust sts: usually get atleast 11 mpg when he went on trip to Canada he was averaging 3.2 mpg (spent over $500.00 on gas from Ohio to canada

border belives 1100 mi)

Status Actual Completion
Done 08/08/2016 16:04:15
BAC Code

when i orginally called in the rep was supposed to arrange for the factory rep to come take a look at it. But it never got scheduled | guess.

Adv sts: What is it that you are seeking from GM?

Cust adv: What is it that you are seeking from GM? | want reimbursement for time, aggravation, and fuel spent on vehicle. He has

documentation (pictures/sound bites) or they can give him a new 2015 2500 Chevrolet for his truck

You have 3 days to get this resolved or | will go to my socail media accounts with all this info.
Adyv sts: | will give you the contact info for CEM. He will be your point of contact from this point.
SELENA/CACT2/ATX

Confidential Comments

Created Created By Assigned To Activity Sub-Type
Type
Aug 8, 2016 2:45 PM SZ06GS SZ06GS Outbound Made Contact
Call
Customer
Last Name First Name Account
Comments

When | came back from hold the customer couldnt hear me. Called him back to escalate to tier 2

Generated by rzcsOc

Status Actual Completion
Done 08/08/2016 14:47:31
BAC Code

Report Date: Monday, July 15, 2019
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katerina/cact1/saginaw

Confidential Comments

Created Created By Assigned To

Aug 8, 2016 2:17 PM SZ06GS SZ06GS
Last Name First Name
Comments

Report Date: Monday, July 15, 2019

Page 18 of 18

Activity Sub-Type Status Actual Completion Description
Type
Inbound Complex Request Done 08/08/2016 14:41:48 Vehicle Complaint
Call
Customer
Account BAC Code

Reason: Customer having major fuel problems. Has been in and out of dealerships that werent able to help him. They told him the gas mileage
he was getting is normal. Hes done many repairs on his vehicle that finally give him the mileage he should be getting. He went to the dealer on
friday because he was having concerns with his battery and they told him he needs a new battery but could not pay for it. looking for cost

assistance

exp: advised customer that | could get him to a senior advisor to better assist him.

katerina/cact1/saginaw

Confidential Comments

UCC Information

UCC Code

NO2

Generated by rzcsOc

Description Symptom

Electrical Start/Charge - Battery / Cables Battery - Dead

End of Report



Detroit, Ml

C[ARIFIARY

Vehicle Information:
2014 CHEVROLET SILVERADO K1500 LTZ Accident reported
VIN:3GCUKSECAE

CREW PICKUP

5.3L V8 F OHV 16V

GASOLINE

REAR WHEEL DRIVE W/ 4X4
Standard Equipment | Safety Options

CARFAX® Vehicle History Report™ US98 |

An independent company established in 1986

Damage reported

CARFAX 1-Owner vehicle

@

This CARFAX Report Provided by:
ESIS GM

300 Renaissance Ctr

Detroit, Ml 48243

(586) 212-2141

#
o

8 Service history records

P >

Personal vehicle

.
bmes 124,979 Last reported odometer
wmEs  reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at 9:30:52 AM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

|C EEEEE] Ownership History 2 Owner 1

Year purchased 2013

Type of owner Personal

Estimated length of ownership ‘ C nmﬁm 5 yrs. 9 mo.
Owned in the following states/provinces ‘ﬂ EmmE R | Ohio

| 25,950/yr

Estimated miles driven per year

Last reported odometer reading [ 124,979

s : s Guaranteed

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem
Not Actual Mileage | Exceeds Mechanical Limits Suiaramieed
No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back.Register | View Terms | View Certificate

N

Iditional Hietary
| Emﬁﬂm Additional History & Owner 1

Total Loss No Issues

No total loss reported to CARFAX. Reported
Structural Damage - No Issues
No structural damage reported to CARFAX. v Reported
Airbag Deployment No Issues
No airbag deployment reported to CARFAX. Reported
Odometer Check No Issues
No indication of an odometer rollback. Indicated

Accident / Damage At
Accidents reported on: 03[JJ}/2014, 0610872014, 022015 and 12ff/2018. Damage reported on: cident
Reported
112015, os 2017, 02018 and offf/2015. Damage repairs reported on 04/10/2014.




Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM vehicles at recalls. gm.com.

Basic Warranty

Original warranty estimated to have expired.

No Recalls
‘ Reported

Warranty
Expired

c EEEEE] Detailed History

MOwner 1

Date:
07/18/2013

08/10/2013

10/01/2013

10/10/2013

03/28/2014

04/10/2014

042014

osfff2014

Mileage:
2

1,696

19,853

Source:

Bobby Layman
Chevrolet
Columbus, OH
614-275-0500
bobbylayman.com
4.5

26 Verified Reviews

Bobby Layman
Chevrolet
Columbus, OH
614-275-0500
bobbylayman.com
45

26 Verified Reviews
Ohio

Motor Vehicle Dept.

Ohio
Motor Vehicle Dept.

Granyi
Titl

Damage Report

Coughlin Chevrolet-
Pataskala

Pataskala, OH
740-964-9191
coughlinautomotive.c
om

4.7

66 Verified Reviews

Damage Report

Ohie
Damage Report

Comments:

Pre-delivery inspection completed
Windshield washer checked

Vehicle sold

Vehicle purchase reported
Titled or registered as
personal vehicle

Title issued or updated
Registration issued or renewed
First owner reported

Loan or lien reported

Collision damage reported
Damage to left rear
Damage to rear

Vehicle serviced

Damage repairs performed
Repairs to left rear
Repairs to rear

Accident reported

Vehicle involved in a sideswipe collision
Involving left rear impact

with another motor vehicle

Left rear primarily damaged

Minor damage reported




Damage Severity Scale (i)

MINOR MODERATE SEVERE

Damage Location
FRONT

RIGHT

REAR
06/24/2014 Ohio Registration issued or renewed
Motor Vehicle Dept.
Granyj
Title
o 2015 Ohio Accident reported
Damage Report Involving front or side impact

Involving front impact

with another motor vehicle
Front primarily damaged
Minor damage reported

Damage Severity Scale (i)

MINOR MODERATE SEVERE

Damage Location
FRONT

(|
Lg

REAR
07/03/2015 Ohio Registration issued or renewed
Motor Vehicle Dept.
Grany
Title
11.!201 5 Damage Report Damage reported
Damage to front
Damage to right front

Not all damage is caused by an accident. Get the car
inspected before you buy. Learn more




01/14/2016

06/27/2016

08/05/2016

12/14/2016

071112017

oefff2017

1117/2017

07/01/2018

07/02/2018

07/02/2018

o 2018

» oie

71,338 Coughlin

Chevrolet- Recommended maintenance performed

Pataskala Maintenance inspection completed
Pataskala, OH Qil and filter changed
740-964-9191

coughlinautomotive.c

om
4.7

66 Verified Reviews

Ohio

Registration issued or renewed

Motor Vehicle Dept.

Gragyi
Titl

85,808 Coughlin

Chevrolet-  Battery/charging system checked

Pataskala

Pataskala, OH
740-964-9191
coughlinautomotive.c

om
4.7

66 Verified Reviews

92,601 Coughlin
Newark
Newark,

Automotive- Sensing and diagnostic module
reprogrammed
OH

740-366-1371
coughlinnewark.com

4.2

49 Verified Reviews

Ohio

Registration issued or renewed

Motor Vehicle Dept.

Gragyi
Titl

Damage

» foxid

113,044 Coughlin
Newark
Newark,

Report Damage reported
Damage to right side
Damage to front
Damage to right front

Not all damage is caused by an accident. Get the car
inspected before you buy. Learn more

Automotive- Vehicle serviced

OH

740-366-1371
coughlinnewark.com

4.2

49 Verified Reviews

124,979 Valvoline Instant Oil Transmission fluid changed

Change Air filter replaced
Heath, OH Qil and filter changed
740-522-3825

vioc.com

4.8

56 Verified Reviews

Coughlin
Newark
Newark,

Automotive- Maintenance inspection completed
Engine checked
OH

740-366-1371
coughlinnewark.com

4.2

49 Verified Reviews

Ohio

Registration issued or renewed

Motor Vehicle Dept. Registration updated when owner moved

Grany the vehicle to a new location
Title

Damage

Report Damage reported
Damage to front

Not all damage is caused by an accident. Get the car




Ohio
Damage Report

04/08/2019 Ohio
Motor Vehicle Dept.
Grapyj
Titl

02019 Damage Report

N

inspected before you buy. Learn more

Accident reported

Vehicle involved in a sideswipe collision
Involving left side impact

Damage to left side

with another motor vehicle

Minor damage reported

Airbags did not deploy

Damage Severity Scale (i)

MODERATE SEVERE
Damage Location
FRONT
/__H_.\L
LEFT @ RIGHT

REAR

Registration issued or renewed

Damage reported
Damage to front

Not all damage is caused by an accident. Get the car
inspected before you buy. Learn more

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonline.com.

CIARIF AR

Accident Indicator

CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

» According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the
U.S. were involved in an accident in 2013. Over 74% of these were considered minor or moderate.

» This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at
9:30:52 AM (CDT). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better

decision about your next used car.

Ohio Damage Reports:

» Provide an estimate of the extent of damage in its accident reports for the following:




« SEVERE/TOTALED: The vehicle cannot be driven from the accident scene due to severe damage or an
injury. This level of damage often results in a Salvage or Junk title.

« DISABLING: The vehicle had to be towed or hauled away from the accident location.
s« FUNCTIONAL: Damage that affects the operation of the unit or its parts but is not disabling.

+« MINOR: The accident damage does not affect the operation of the vehicle and should not compromise
vehicle safety. Examples include dented bumpers, fenders, grills and body panels.

« NO DAMAGE: The vehicle was not damaged.
+ Are required if the estimated damage exceeds $400

Collision Repair Facility
A collision repair facility specializes in repairing vehicle damage caused by accidents and other incidents. A vehicle inspection
completed by your dealer or a professional inspector is recommended.

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road
debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX. As details about the damage
event become available, those additional details are added to the CARFAX Vehicle History Report. CARFAX recommends that you
have this vehicle inspected by a qualified mechanic.

» This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/15/19 at
9:30:52 AM (CDT). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better
decision about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: n facebook.com/CARFAX ¢} @CarfaxReports

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

7/15/19 9:30:52 AM (CDT)



Wark Phone RIO Open Date | RIQ Number

WARRANTY REPAIR ORDER l—_-

BLACKSTONE, JOHN D DgIme rnone R/O Ciosg Dato | Cross Reforence #

2895 SHARON VALLEY ROAD NE tazh Chisvicis: 7/11/19 | Original

GRANVILLE, OH 43023 755WesiCashocon Bt PO, Bocet sway Mileage In | Mileage Oul
H“HM4W1Fmﬂ“=Hrﬁw 4WD CREW CAB | 148752 | 148755

Year | Make | Modet License Number Sarvice Advisor
2014 CHEVROLET SILVERADC 150 | Chris Preuninger 8253

i Detivery Date | in-Service Dats

| 10/01/13 | 10/01/13

Vehicle identification Number | Color
3GCUKSEC4EG139237 ] TUNGSTEN M
14C16

DESCRIPTION OF SERVICE AND PARTS COST AMOUNT

#1 - MR Customer Reports: DR SIDE SEAT BELT CABLE IS
BROKEN
Caugse: PRETENSIONER CABLE BROKE
Op: 9900530: (0828) (3017)

Tech: 510/9510 0.60hrs @ 95.29 20.40 57.17
Part: 84233196 :N-COVER (16682-CT) 1 24.14 38.46
Part: 19356263 :N-TENSIONER KIT (16714-CT) 1 57,00 80,80

Sub-Total Labor: 20.40 57.17

Sub-Total Parts: 81,14 129,26

Sub-Total: 101.54 186.43

REPLACE PRETENSTONER,AND SIDE SEAT PANEL
SPECTAL COVERAGE (g|2%..

Line 1 7/11/19 Tech 510 Start 13:532 End 14:28 Hours .58

ACCOUNT # LABOR 20.40 57.17
PARTS 81.14 129.26
METHOD SUBLET .00
SHOP SUPPLIES .00
SALES TAX OR TAX L.O. .00

RECEWPT # DEDUCTIBLE .00
TOTAL DUE 101,54 186.43

SIGNATURE X




Global Warranty Management. Page 1 of 3

KELLY KUFEL B_Logout

: i _ ; | July 18, 2019
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary |@

This screen allews IVH users {6 view the Surmmary of Vehicle Information, Field Actions, Service Infarmation, For thi hicle:
Applicabie Warrantias, Transaction History, Service Contract(s) if applicable, Waranty Block, Branded Title. information orthis ve ‘c A
and GnStar and XM Radio informatien (if applicable), —+ View Vehicle Summary

-~ Service
Contract
—+ Branded Title

— Warranty Block
— View Vehicle Buiid

Vehicle Information

vin: 3ccuksec4E Model; CK15543-2014 SILVERADO 1500 4WD CREW CAB
‘Service Contract: No  Branded Titie: No "Warranty Block: No PDi Status: Yes

Order Type: 70 - RETAIL - STOCK

i ions: View Vehicle
Field. Actions: © Open ~" Component Summary
View Vehicle
— Transaction History
Detail )
Required Field Actions Open Field Actior Details _, View Vehicle Delivery
) -are highlighted Infi ion
Type Number S:fﬂ"a' Description Release Date  Status
Product  N172085440 17276 Lossof SteeringAssist  06/28/2017  Closed
Safety Recall
~ Product 2018007 16007 Frontal Airbag And Pretensioner Non 09/08/2016 Closed
Safety Recall Deaploy
Product N150822 15822 SEATBELT LAP ANCHOR TENSIONER 04/11/2016 Ciosed
Safety Recall CABLE
Service N150304 15304 4WD ALWAYS ENGAGED IN COLD 09/16/2015 Closed
Update TEMP. *EXPIRES W/BASE WARRANTY*
Bulletins
Service N140126 14128 PEEK IN ODOMETER DISPLAY 06/30/2014 Ciosed
Update. INCORRECT ~ Expires with Base
Bulletins Warranty
Product N140192 14192 UNWANTED TRANSFER CASE SHIFT 06127/2014 Closed
Safety Recall TO NEUTRAL
Product N140121 14121 TRANSMISSION OIL COOLER 04/01/2014 Closed
Safety Recall CONNECTION
Product N140008 14008 OVERHEATED EXHAUST 01/13/2014 Closed
Safety Recall COMPONENTS
Service N130318 13318 POWER SLIDING REAR WINDCOW 1172212013 Glosed
Update INOPERABLE
Bulletins
Service N130330 13330  ACTIVE FUEL MANAGEMENT SYSTEM  10/15/2013 Closed
Update CALIBRATION
Bulletins _
Service N130257 13257 BCM COMMUNICATION ERROR - 08/23/2013 Closed
Update REPROGRAM BCM
Bulletins
Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpcse of warranly verification and shall not be used for any other
purpase whatsoever,

Vehicle has no current record of branded titles.

Warranty Block

Vehicie has no current record of warranty block.

7/16/2019




Global Warranty Management

Service Information

Type Number Description Posted Date

El PIE0359 Vehicle Crank with No Start or Stalling with DTC P0011 anclor FOOC6 Set  03115/2018

OnStar and XM Satellite Radio Information

Refer to Help page for detajls. For OnStar contact 888.0N.STAR1 (888.867.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600. ‘
OnStarEqulppe s T o e o A o
XM .Equipped: N XM Radio ID:
OnStar Vehicle Diagnostics: Y

XM Status. NA
DMN Enabled: Y

~ Onster Status: Active

Applicable Warranties Valid warrantias are highlighted

" _— Warranty Start Effective End End
Vilid  ‘Degeription Add Date Date Odometer Date Odometer
Corrasion Limited Warranty ~ 06/13/2019  10/01/2013 1,696 Ml 10/01/2019 401,695 MI
Emission Select 05/13/2019  10/01/2013 1,895 Ml 10/01/2021 81,695 MI
Component Ltd Wiy
Special Coverage 05/13/2019  10/01/2013 1,695 M| 10/01/2018 73,695 MI
N182202780
Emissich Select State 05/13/2019 10/01/2013 1,695 MI 10/01/2020 71,695 Ml
Component Ltd Wy
Bumper {o Bumper Limited ~ 05/13/2019  10/01/2013 1,695 MI 10/01/2016 37,695 Mi
Warranty
Emission Limited Warranty 0513/2018 10/01/2013 1,685 MI 10/01/2016 51,695 Mi
Powerirain Limited 05/13/2019 1010172013 1,685 MI 10/01/2018 101,695 MI
Warranty
Chevrolet 2 Year 05/13/2018  10/01/2013 1,695 MI 10/01/2015 25,695 M|

Scheduled Maintenance
Special Coverage 18128 05M13/2019 1010112013 1,695 MI 10/01/2023 151,695 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Jdb Card Transaction Transaction . Odometer
Date Number Type Adjustmant LagonrQpeiation Reading

07/09/2019 6047970  ZREG---Regular 0000530 - 18128 - Replace 148,752 M|

Vehicle Front-Seat Belt Anchor Plate
Transaction Tensioner and Cushion Outer

08/21/2018

1141712017

0612212017

06/22/2017

12/13/2016

12/13/2016

0036424968

908004089

0031883138

01031883138

6112947

6112947

ZREG—--Regutar
Vehicle
Transaction
ZFAT--—~Field
Action Recall

ZREG--—Regular
Vehicle
Transaction
ZREG--—Regular
Vehicle
Transaction
ZFAT--Field
Action Recali

ZFAT---Field
Action Recall

Finish Gover (Includes Ined

0600402 - ONSTAR - 113,044 MI
LOCKCQUT

9102922 --FA 17276 - Power 113,044 MI
Steering Control Module
Reprogramming with SPS
0600732 - Roadside - OnStar- 103,000 MI
Over Mileage

0600382 - ONSTAR - TOW 103,000 MI

9102276 - 16007 - N16-204817 - 92,601 MI
Reprogram Inflatable Restraint
Sensing.and Diagnostic Module
Calibrations:
9102394 - N150822 ~ Install 92,601 M
Driver Side Front Seat Beit

Page 2 of 3

7/16/2019



Global Warranty Management

01/08/2016

08/27/2014

08/11/2014

08/11/2014

08/11/2014

Q510712014

02107/2014

01/29/2014

01/29/2014

11/01/2013

10/04/2013

10/04/2013

0711612013

6581181

6016405

6016076

6018076

8018076

6014585

8013291

6013157

8013157

6011895

6011523

6011523

5014094

ZFAT----Field
Action Recal

ZREG—--Regular
Vehicle
Transaction
ZFAT---Field
Action Recall
ZFAT-—Field
Action Recall

ZFAT----Field
Action Recall

ZREG---Regular

Vehicle
Transaction

ZFAT---Field
Action Recall

ZFAT---Field
Action Recall

ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZFAT----Field
Action Recall
ZPDl--Pre-
Delivery
Inspection

Anchor Plate Tensioner Bracket,
Inciudes Seat Trim Mod
9101695 - N150304 - Transfer
Case Shift Control Module
Reprogramming with SPS
7023350 - Front Seat Cushion
Cover and Pad Replacement

9100457 - N14D121 - Inspect
Transmission Cooler Lines

/9100630 - N140126 -
Reprogram Instrument Panel
Cluster
9100680 - N14192 - Transfer
Case Shift Control Module
Reprogramming with SPS
0800723 - Chevrolet Factory
Maintenance

9100252 - N130318 - Rear
Sliding Window Regulator
Replacament
9100334 - N140008 - Engine
Control Module Reprogramming
with SPS

0600723 - Chevrolet Factory
Maintenance

0600723 - Chavrolet Factory
Maintenance

8070032 -~ Wheei Alignment
Measurement

9180131 - N130257 -
Reprogram BCM
0590072 - Pre-Delivery
Inspection - Base Time

71,338 M

24158 MI

24,125 Mi

24,125 Ml

24,125 M

23,102 Ml

14,922 MI

14,128 MI

14,129 Mi

6.077 Ml

1,877 MI

1,877 Mi

2 Ml

Global Warranty Management: Site Map

Privacy Policy | Terms of Use

Page 3 of 3

© 2005 General Motors. All rights reserved.
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Global Warranty Management Page 1 of 2

KELLY KUFEL B Logout

B July 18, 2019
Global Warranty Management: Main > Interface \With Customer > View Vehicle Bulld
INTERFACE WITH
CUSTOMER
View Vehicie Build [®
This screen allows IVH users to view the initial build information on the selected VIN including option codes with . .
dascriptions {where available). Faor this vehicle:
— View Vehitle Summary
Vehicle Information = cs;zrr;':;it
vin: seuksecAER Model: CK45543-2014 SILVERADO 1500 4WD CREW CAB — Branded Title
Service Contract: No-  Branded Title: No  Warranty Block: No PDI Status: Yes — Warranty Bidck

Order Typs: 70 - RETAIL - STOCK

2 — View Vehicle Build
Field Actions: 0-Gpen

View Vehicle
Comgponent. Summary
View Vehicla
— Transaction Histary
Vehicle Build 5«$~!~a~'1v N
X 12w Venicie Lielivel
Modal: CK15543-2014 SILVERADO 1500 4WD CREW CAB order Number | oo et £ EEIC LENETE
Gross Vehicle Weight. 3,269 Build Date: 05/19/2013

Build Plant; G

Option Codes

*IWH is hot the definitive scurca of GM Vehicle RPQ information and is intended for service reference only. Shouid
there be any guestions about the vehicle's original buitd or REO information please refer to the original vehicle
invoice or window sticker.

1SZ - OPTION PACKAGE DISCQUNT ZLZ - 2LZ. PACKAGE

4D7 - INTERICR TRIM 8YP - COMPONENT FRT LH COMPUTER

7YP - COMPONENT FRT RH COMPUTER BXZ - COMPONENT RR LH NON-
COMPUTER

8X2 - COMPONENT RR RH NON-COMPUTER A31 - POWER WINDOWS

A4S - DRIVER SEAT, MEMORY ADJUST A4 - WINDOW, POWER, REAR SLIDING

ASG - LOCKING TAILGATE ABS - SEAT 606/40 REAR FOLDING BENCH

AKO - GLASS, DEEP-TINTED ALD - AIRBAG SENSING SYSTEM,
PASSENGER

AN3 - SEATS, FRONT FULL FEATURE LEATHER APPOINTED AQQ - REMOTE KEYLESS ENTRY

BUCKETS

A3 - POWER DOOR LOCK SYSTEM AXK- VEHICLE TYPE TRUCK.

AY0 - AIRBAGS DRIVER AND FRONT PASS B1.J - WHEELHOUSE LINERS, REAR

B30 - COLOR KEYED CARPET B32 - FLOOR MATS, FRONT

B33 - FLOOR MATS, REAR 85 - BODY SIDE MOLDING, CHROME

BTV -REMOTE VEHICLE START BYWN - CORNERSTEF, REAR BUMPER

C46 - ELECTRIC REAR WINDOW DEFOGGER €57 - 7,200 LB GVW RATING

GJ2 - AIR CONDITIONING, DUAL ZONE CLIMATE CONTROL D07 - CENTER CONSOLE, FLOCR

DD& - INSIDE REARVIEW MIRROR, AUTO DIMMING DHE - VISORS, DRIVER AND FRONT

PASSENGER, LIGHTED
DL3 - POWER HEATED OUTSIDE MIRROR, ADJUSTABLEW!  DPS - MIRROR CAPS, CHROME

TURN SIGNAL

E20 - DOOR HANDLES, CHROME E63 - PICK UP BOX

EF7 - COUNTRY UNITED STATES OF AMERICA (USA) FHS:- VEHICLE FUEL GASOLINE EBS

G80 - AUTO LOCKING REAR DIFFERENTIAL GUS - REAR AXLE 3.42 RATIO

GXG - TUNGSTEN METALLIC . H3C - JET BLACK ! DARK ASH

114 - ENGINEERING MODEL YEAR 106 - CHEVROLET MYLINK AUDIO SYSTEM
W 8" DIAGONAL COLOR TOUCH &
NAVIGATION

JD@ - ANTILCCK BRAKES, 4 WHEEL DISC JF4 - POVVER ADJUSTABLE PEDALS

JHD - HILL DESCENT CONTROL JL1- TRAILER BRAKE CONTROLLER

K34 - CRUISE CONTROL 647 - HIGH CAPACITY AIR CLEANER

KB6 - HEATED & CQOLED SEATS DRIVER & FRONT KC4 - ENGINE OIL COOLING SYSTEM

PASSENGER




Global Warranty Management Page 2 of 2

KG4 - ALTERNATOR; 150 AMPS

KNP - TRANSMISSION OlL COOLER

MAH - MARKETING AREA NORTH AMERICA
MYC - TRANSMISSION, 8 SPD AUTOMATIC

Ki4 - POWER QUTLET, 110-VOLT AC
L83 - ENGINE, 5.3L v8 ECOTEC3
MSL - SILAQ, MEXICO PLANT

N37 - STEERING COLUMN, TILT &
TELESCOPING

\ NE1 - 50-STATE EMISSIONS
NP5 - LEATHER WRAP STEERING WHEEL NQH - TRANSFER CASE 2-SPEED
NUS5- EMISSION SYSTEM CALIFORNIA ‘NZZ - UNDERBODY SHIELD, TRANS CASE

PDF - LTZ PLUS PACKAGE * POWER ADJUSTABLE PEDALS * PPA - EZ LIFT AND LOWER TAILGATE
BOSE AUDIO SYSTEM * FRONT AND REAR PARK ASSIST *

NCT - FEDERAL OVERRIDE

HEATED STEERING WHEEL
R9N - FORCE ON ALL VEHICLES FOR PRICING OF INTERIOR RC4 - TIRE, SPARE 17" ALL SEASON
TRIM BLACKWALL

RC7 - 20" TIRES, ALL TERRAIN

RO - BARS VOMS BAILMENT

SAF - SPARE TIRE LOCK

SLT - SALES PACKAGE

TG5 - SINGLE-SLOT CD/MP3 PLAYER

Li75 - ANTENNA - FIXED MAST
UDD - DRIVER INFQ - COLOR DISPLAY
LiG1-- HOMELINK

K3 - STEERING WHEEL AUDIO CONTROLS

UQA - BOSE AUDIO SYSTEM

UVC ~ REAR VISION CAMERA

V22 - CHROME GRILLE SURROUND

V76 - RECOVERY HOOKS, FRONT

VVJH - BUMPER, REAR CHROME

VRK - VAACOMPONENT REL ROOF TRIM
VZE - VIN MODEL YEAR 2014

X858 - CHEVROLET CONVERSION

YES - TRIM PACKAGE

Z32 - TRAILERING EQUIPMENT PKG

RDZ - WHEELS, 20" CHROME (REPLACES
STD/OPT WHEELS)

82B - SPARE WHEEL, 17" ALUMINUM
SLM - STOCK ORDERS
T3U - FRONT FOG LAMPS

Uz2M - SIRIUSXM + SERVICE
SUBSCRIPTION SOLD SEPARATELY BY
SIRIUSXM AFTER 3 MONTHS

U055 - FRONT AND REAR PARK ASSIST
UE1 - ONSTAR

‘UJM - TIRE PRESSURE MONITOR SYSTEM

{EXCL SPARE TIRE)}
UMN - SPEEDOMETER

UTJ - THEFT DETERRENT SYSTEM
UVD - HEATED STEERING WHEEL

V45 - FRONT BUMPER, CHROME

VeD - VEHICLE STATEMENT

VK3 - FRONT LICENSE PLATE BRACKET
VT7 - OWNERS MANUAL ENGLISH

WEA - Z71 APPEARANCE PACKAGE

XL.7 - FREQUENCY RATING 315 MH
271 271 OFF-ROAD SUSPENSION

ZY1 - SOLID PAINT

Added Option Codes

WVehicle has no current record of SAIQ codes.

Gichal Warranty Management: Site Map
Privacy Policy | Terms of Use

© 2005 General Motors, All rights reserved:
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Global Warranty Management

Page 1 of 2

KELLY KUFEL

July 16, 2019

Globat .Warranty Management: Main > Interface With Customer > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Compeonent Summary

| @

This scresn allows IVH users to view the information on various major components added to the VIN selected during:

vehicle build.

Vehicle Information
vin: sceukseCER
Service Contract: No
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Branded Title: No Warranty Block: No

Model: CK15543-2014 SILVERADO 1500 4WD CREW CAB
PDi Status: Yes

Vehicle Component

Component Code; 10-ENGINE ASSEMBLY
Source Plant! -

Date Scannad: N/A

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant: -
Date Scanned: N/A

Component Code: 61-TRANSMISSION
Source Plant: 2-
Date Scanned: 06/19/2013

Component Code:. 65-REAR AXLE ASSEMBLY
Source Plant: -
Date Scanned: N/A

.Component Code: 86-ELECTRONIC CONTROL MODULE (ECM)

Source Plant: -
Date Scanned: 06/19/2013

Component Code: 87-BODY CONTROL MODULE
Source Piant: G-
Date Scanned; 06/19/2013

Component Code: 92-BRAKE PRESSURE MODULATOR VALVE

ASSEMBLY
Source Plant; -

Date Scanned: N/A

Comiponent Code: AB-IR-MODULE ASM-INFLATOR
Source Plant. -
Date Scanned: N/A

Component Cade: AH-IR-SENSOR ASM-LEFT
Source Plant: D-ALLIED SIGNAL BSRD
Date Scanned; 06/19/2013

Component Code: AJ-IR-SENSOR-ASM-RIGHT
Source Plant: D-ALLIED SIGNAL BSRD
Datas Scanned: 06/19/2013

‘Component Code: AL-IR-MODULE ASM-I/P
Source Plant: -

Traceability:
Part / Number Broadcast:

Time Scanned: N/A Scan Station: 11

Traceability:
Part / Number Broadeast:
Time Scanned: N/A  Scan Station: 01

Traceability: 2029164
Part { Number Breadcast:

Time Scanned:; 01:38:00 Scan Station:

Traceability: 02210173
Part / Number Broadcast:

Time Scanned: N/A Sean Station: 02

Traceability:
Part { Number Broadcast:
Time Scanned: 08:01;00 Scan Station: DT

Traceability: 131652869

Part / Number Broadcast: 1519

Time Scanned: 06:01:00 Scan Staticn: DT.
Traceability:

Part/ Number
Broadcast:

Time Scanned: N/A  Scan Siation;
18

Traceability:
Part / Number Broadcast:

Time Scahned. N/A  Scan Station: 04

Traceability: AEC104E01

Part / Number Broadcast B676

Time Scanned: 06:01:000 Scan Station: DT

Traceabijily, AD8104E01

Part / Number Broadcast: 8676

Time Scanned: 06:01:00 Scan Station: DT

Traceability:
Part / Number Broadcast;

i Logout

For this vehicle:
- View Vehicle Summary
i Service
Contract
~ Branded Title
—» Warmranty Block
— View Vehicle Build

View Vehicle

" Component Summary
View Vehicte

-+ Transaction History
Detail

5 View Vehicle Delivery
Information

I 7/16/2019
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Date Scanned: N/A

Component Code: AS-SENSING DIAGNOSTIC MODULE
Source Plant: -
Date Scanried: 06/19/2012

Component Code: BO-PASSENGER DOOR ELECTRONIC CONTROL

MODULE
Source Plant: -

Date Scanned: 068/18/2013

Component Code: BP-DRIVER DOOR ELECTRONIC CONTROL

MODULE
Source Plant: -

Date Scanned: 06/19/2013

Component Cade? CB-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date:Scanned: 06/08/2013

Component Gode: CF-SEQ NUM (FLEX) PAINT PROCESS
Source Piant; -
Pate Scanned: 06/18/2013

ComponentGode: CP-SEQ NUM (FLEX) GEN ASM
Source Plant -
Date Scanned: 06/18/2013

Page 2 of 2

Time Scafined: N/A Scan Station: 05

Tracaability;
Part / Number Broadcast:
Time Scatnad: 06:01:00 Scan Station: DT

Traceability:

Part f Number

Broadcast;
Time Scanhed:  Scah Station:
06:0%:00 DT
Traceability;
Part/ Number
Broadeast;
Time Scanned:  Scan Stafion:.
'06:01:00 DT

Traceability: 0250469
Part/ Number Broadcast: 2ZZ2

Time Scanned: 05:31:00 Scan Station:

Traceability: 3726230
Part / Number Breadcast: 2PP
Time Scanned: 13:03:0¢ Scan Station:

Traceability; 3725551
Part / Number Broadeast: 2GA

Time Scanned: 22:47:00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component,

Glohal Warranty Management; Site Map

Privacy Policy. | Terms of Use

© 2005 General Motors. All fights reserved,

I, /:/2019
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KELLY KUFEL B _Logout

§ e t July 16, 2019
Global Warranty Management: Main > inferface With Customer > View Vehicle Transaction History Detalt-

INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail | @
This screen allows IVH users to view the avaiiabieinformation on individual transaction for the VIN selected. e this VeRitia:
- View Vehicie Summary
Vehicle Information Service
vin: 36cukseC4EIR Modal: CK15543-2014 SILVERADO 1500 4WD CREW CAB ™ Contract
Service Contrect: No  Branded Title: No  Warranty Block: No PDI Status: Yes — Branded Titie:
Order Type: 70 - RETAIL - STOCK - Warranty Block
Field Actions: 0 Open -+ View Vehicle Build
_, Viewi Vehicle
~ .Component Sumimary
View Vehicle
; : ~+ Transaction History
Job Card Date: 07/09/2019 Job Card Number: 5047970 Transaction Detall Detait
Repair Service Agent: 216446 Odomater Reading: 148,752 M! - Vﬁ—————“‘:ﬁ:ﬁgg’_e Polive
LASH CHEVROLET Autherization Coda: A
755'W COSHOCTON ST
JOHNSTOWN OH 43031-9581
7409678021

Pracess Date:
07/11/2019

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Special Policy

Customar Complaint Code:
0821-interior - Seats

Job Card Line #: 1 Transaction Adjustment: Cause Code; 3017-Rotating Part -
Broken

l.abour Op 9900530-18128 - Replace Front Seat Beit Anchor Plate Tensioner and Gushion Outer Finish Cover
{Includes thed

Cadusal Part Nuraber 000000000019356263-TENSIONER KIT,D/SEAT BELT (RETR Sl
—+See other Parts andfor Net items Line Totai: USD 186.43

Job Card Number:
0036424068

Job Card Date: 08/21/2018 Transaction Detail

Repair Service Agent; 257618 " Odometer Reading: 113,044 MI
ALLSTATE - SIGNATURE MOTOR CLUB, IN Authorization Code: M
200 N MARTINGALE RD

SCHAUMBURG IL 60173:2033

Process Date:

0812312018

Transaction Type:

2REG--~Regular Vehicle Transaction
Transaclion Expense Category:
Warranty

Cusiomer Compiaint Code:

00%0-No Customer Complaint - Other

issues
Job Card Line #: 1 Transaction Adjustment Cause Code: 9094-Other - Follow
operation
Labour Op 0600402-ONSTAR - LCCKOUT
Causal Part Number
—See other Parts and/or Net items Line Total: USD 51.05

N /2019
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Repair Service Agent: 112765

COUGHLIN CHEVROLET BUICK GMC
1850 N 21ST ST

NEWARK OH 43055-3186
7403661371

Job Card Date: 11/17/2017 Job Card Number: 906004089

Transaction Detail
" Odometer Reading: 113,044 Mi
Authorization Code:

Process Date:

1210512017

Transaction Type:
ZFAT—-=Field Acticn Recall
Transaclion Expense Category;
Field Action Recall

Customer Complaint Code:

Job.Card Ling #: 1 Transaction Adjustment:

Cause Code; -

Labour Op 9102822-FA 17276 - Power Steering Control Module Reprogramming with SPS

Causal Part Number

Line Total: USD 28.12

Jeb Card Number:

Job Card Date: 06/22/2017 0031883138

Repair Service Agent: 257619

ALLSTATE - SIGNATURE MOTOR CLUB, IN
200 N MARTINGALE RD
SCHAUMBURG IL 60173-2033

Transaction Detail
Odomster Reading: 103,000 MI
Authorization Code:: AM

Process Datfa:
06/25/2017

Transaction Typa. :
ZREG—--Regular Vehicle Transaction

Transaction Expense Categony:
Warranty

Customer Complaint Code:

-0090-No Customer Complaint - Other

issues
b Card Line #: 2

Labour Op 0600732-Roadside - OnStar - Over Mileage
Causal Part Number
-»See other Parts and/or Net ltems

Transaction Adjustment:

Cause Code: 9094-Other - Follow
operation

Line Total: USD 2.46

Jdb Card Number:
0031883138

Job Card Date: 08/22/2017

Repair Service Agent: 257619
ALLSTATE - SIGNATURE MOTOR CLUB, IN
200 N MARTINGALE RD

SCHAUMBURG 1L 60173-2033

Transaction Detail
" Odometer Reading: 103,000 Mi
Authorization Code: AM

Process Date:

06/25/2047

Transaction Type:

ZREG----Regular Vehicle Transaction
“Transaction Expense Category:
Warranty

Customer Complaint Code.

0080-No Customer Complaint - Other
issuas

Jok Card Line #; 1

Transaction Adjustment:

Cause Code: 9094-Other - Follow
operation

Page 2 of 8
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Labour Op 0600382-ONSTAR - TOW
Causal Part Number

—See other Pars andfor Net ltems . Line Total: USD 66.03
Job Card Dater 12113/2016 Job Card Number: 6412947 Transaction Detail

T Ag_eﬁtf g S 5 """b'&c}mé{;f}”Fié'ééi}{d{“'s'é,'eb1'Ml

COUGHLIN CHEVROLET BUICK GMC Autherization Code:

1850 N 21ST ST
NEWARK OH 43055-3186
7403661371

Process Date:
121412016

Transaction Typs:
ZFAT---Field Action Rezall

Transaclion Expense Category:
Field Action Recall

Customer Complaini Code:

Job Card Line # 2 Transaction: Adjustment; Cause Code: -

Labour Op 8102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations

Causal Part Number
Line Tolal: USD .27.90

Jobr Card Dater 12/13/2016 Job Card Number; 6112847 Transaction Detail

Repair Service Agent: 112765 7 Odometer Reading: 92,601 MI
COQUGHLIN CHEVROLET BUICK GMC Autharization Gode:
1850 N 218T ST

NEWARK OH 43055-3186

7403661371

Process Date:
12M14/2016

Transaction Type.
ZFAT-—Field Action Recali
‘Transaction:Expense.Category;
Field Action Reczll

Customer Complaint Code:

Job Card Line # 3 Transaction Adjustment: Cause Code: -
Labour Op $102394-N150822 - Install Driver Side Front Seat Belt Anchor Plate Tensioner Bracket, Includes Seat
Trim Mod
Caisat Part Number
—See other Parts andfor Net Hems Line Total: USD 59,29

Job Card Date: 01/08/2016 Job Gard Number: 6581181 Transaction Detail

Repair Service Agent. 203307 * Odometer Reading: 71,338 MI
COUGHLIN AUTOMOTIVE, LLC Adthorization Gode:
9000 £ BROAD ST _

PATASKALA OH 43082-787¢

7408649191

Process Date:
0111412016

Transaction Type:
ZFAT---Field Action Recall

I, 7/16/2019
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Transaction Expanse Gategory:
Field Action Recall

Customer Compiaint Code:

Job Card-Lina #: 4 Transaction Adjustmant; Cause Code: -
Labour Op 2101695-N150304 - Transfer Case Shift Control Module Repregramming with SPS
Causal Part Mumber
Ling Total: USD 37.20

-Job Card Number.
6016405

Rébéif i Kgme"ﬁtg L S S S 6dééﬁété'trhé5'éi'r'{g : .2;‘..1...53 e
LASH CHEVROLET Authorization Code;
755 WCOSHOCTON ST

JOHNSTOWN OH 43031-9581
7409678021

Job Card Date: 08/27/2014 Transaction Detail

Process Date:
09/11/2014

Transaction Type:
ZREG-—Regutar Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Compiaint Code;
0921-Interior - Seats

Job Card Ling # 1 Transaction Adjustmenit: Cause Code:. 2015-Surface (interior) -
Biemish

Labour Op 7023350-Front Seat Cushion Coverand Pad Repiacement
Causal Part Number 606000600023423832-COVER ASM.F/ISEAT CUSH
—See other Parts and/or-Net Items Line Total: USD 367.04

Job Card Date: 08/11/2014 Job Card Number; 8016076 Tranisaction Detail

Repair Service Agent 216446 T Odometer Reading. 24,125 M|
LASH CHEVROLET Authorization Gode:
755 W COSHOCTON ST

JOHNSTOWN OH 43031-9581

7409678021

Process Date:
0812712014

Transaction Type:
ZFAT--—Field Action Recall

Transaction Expense Categary:
Fielg Action Recalt:

Customer Complaint Code:

Job Gard Line #: 3 Transaction Adjustment: Cause Code: -
Labaur Gp 9100457-N140121 - Inspect Transmission Gooler Lines
Causal Part Number
Line Total: USD 27.43

Job Card Date: 08/11/2014 Job Gard Number: 6016076 Transaction Detail
Repair Service Agent: 218446  OdometerReading: 24,125 M|
LASH CHEVROLET Autharization Code:
755 WCOSHOCTON ST

JOHNSTOWN OH 43031-9581

7409678021

I 7/16/2019
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Process Date:
08/27/2014

Transaction Typs:
ZFAT---Field Action Recall

Transaction Expense Categon:
Field Action Recall

Custemer Complaint Code:

Job.Card Line # 2 Transaction Adjiistment; Cauge Code.. -
Labour Op 9100830-N140126 - Reprogram Instrument Panel Cluster
Causat Parl Number
Line Totai: USD 64.C0

Job Card Date: 08/11/2014 Job Card Mumber: 6016076 Transaction Detail
RepalrSemce Agem216446 T T R e WO OdameterReadmgztl‘izs i
LASH CHEVROLET Authorization Code:
755 W COSHOCTON ST
JOHNSTOWN OH 43031-9581
7408678021

Process Date:
812014

Transaction Type:
ZFAT-—Field Action Recall

Transaction Expense Category:
Fieid Action Recall

Cusiomer Complaint Code:

Job Card Line#: 1 Fransaction Adjustment: Cause Code: -~
Labour Op 9100680-N14192 - Transfer Case Shift Controi Modulé Reprogramming with SPS
Causal Part Number
Line Totai: USD 36,57

Job Card Number;

Job Card Date: 05/07/2014 6014585

Transaction Detail

Repair Service Agent: 216446 " Odometer Reading: 23,102 M
LASH CHEVROLET Alitharization Gode:
755 W COSHOGTON ST

JOHNSTOWN OH 43031-8581

T4D9B7R021

Provess Date:
05/07/2014

Transaction Type:

ZREG----Regular Vehicle Transaction
Transacticn Expanse Category:
Warranty

Customer Complaint Code:
002t-No Customer Complaint -
Mainienhance

Job Card-Line#: 1 Transaction Adjustment: Cause Code: 9094-Other - Foliow
operation
L.abour Op 0600723-Chevrolet Factory Mainttenance
Causal Part Number
-+See other Paris and/or Net ltems Line Total; USD 50.00

Job Card Date: 02/07/2014 Job Card Number, 60132381 Transaction Detail

e e
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Repair Service Agent: 21684486

LASH CHEVROLET

755 W COSHOCTON ST
JOHNSTOWN OH 43031-9581
7409678021

Cdometer Reading: 14,922 Mi
Authorization Code:

Process Date:

02/10/2014-

Transaction Type:
ZFAT---Field Action Recall
Transaction Expense Category:
Field Action Recall

Customer Complaint Code;-

Job Card Line # 1 Transaction Adjustment:

Cause Code: -

Labour Op 9100252-N130318 - Rear Sliding Window Regulator Replacement

Causezl Part Number
-+Sea other Parts and/or Net ltems.

Line Total: USD 123.89°

Job Card Date: 01/28/2014

Repair Service Agent: 216446
LASH CHEVROLET

755 W COSHOCTON ST
JOHNSTOWN OH 43031-8581
7409678021

Job Card Number: 6013157

Transaction Detail
" Odometer Reading: 14,128 MI
Authorization Code;

Process Date:

01/28/2014

Transaction Type:
ZFAT-—Field Action Recal}

Transaction Expanse Category:
Field Acticn Recall

Customer Complaint Code:

Jab Card Line #; 2 Transaction Adjustment:

Cause Code: -

Labour Op 9100334-N140008:- Engine Controf Module Reprogramming with SPS

Causal Part Mumber

Line Total: USD 26,57

Job Card Number:

Job Card Date: 01/29/2014 8013157

Transaction Detail

Repair Service Agent: 216446
LASH CHEVROLET

755 W COSHOCTON ST
JOHNSTOWN -OH 43031-8581
7409678021

Odometer Reading: 14,129 M1
Authorization Code:

Process Date:
01/29/2014

Transaction Type:
ZREG-—-Regular Vehicle Transaction

Transaction Expense Gategory:
Warranty

Customer Complaint Code:
0021-No Customer Complaint -
Maintenance

Job Card Line # 1

Labcur Op 0800723-Chevrolet Factory Maintenance
Causal Part Number
—S8ee other Parts and/or Net litems

Transaction Adjusiment;

Cause Codé: 9094-Other - Follow
operaticn

Ling Total: USD 48.00

Page 6 of 8
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i Job Card Number:
Jobh Card Date: 11/01/2013 B014895

Repair Service Agent: 216446 " Odometer Reading! 6,077 MI

LASH CHEVROLET ’ ’ Autherization Code:
755 W COSHOCTON ST

JOHNSTOWN OH 43031-9581

7400678021

Transaction Detail

Process Date:
11/01/2013

Transaction Type: )
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:

0621-No Customer Complaint -
Maintanance

Jok Card Line & 1 Transaction-Adjustment: Cause Code: 9084-Other - Follow
operation

Labour Op 060G723-Chevrolet Faciory Maintenance
Causal Part Number
—+Gee other Parts andfor Net ltems Line Total: USD 46.50

Job Card Number:

Job Card Date: 10/04/2013 8011523

Transaction Detail

Repair Service Agent: 216446 Odometer Reading. 1,877 MI

LASH CHEVROLET Auihorization Code:
758 W COSHOCTON 57

JOHNSTOWN OH 43031-9581

7409678021

Process Date:
10/15/2013

Transaction Type;
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Gustomer Complaint Code::
0312-Steering/Suspension -
Hardling/Respensiveness
JobCardbine # 2 Transaction Adjustment: Cause Gode: 9094-Other - Follow
operation
Laboor Dp B8070032-Wheel Aiignment Measurement
Causal Part-Number
Line Total. USD 62.44

Job Card Date: 10/04/2013 Job Card Number: 6011523 Transaction Detail
Repa ;rSer\f|ceAgent216446 e wammm S g 18??MI
LASH CHEVROLET Autharization Code:

755 W COSHOCTON 5T
JOHNSTOWN OH 43031-9581
7409678021

Process Date:
10715/2013

Transaction Type:
ZFAT—-Field Action Recall

Transaction Expense Gategory:
Field Action Recal!

Customer Compiaint Ccde:

[
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Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 9100131-N130257 - Reprogram BCM
Causal Part Number
Line Total: USD 4460

Job Card Date: 07/16/2013 Job Card Number: 6014094 Transaction Detail
ool Age e 3 o e
BOBBY LAYMAN CHEVROLET, INC. Authorization Code:

3900 W BROAD
COLUMBUS OH 43228-1447
6142750500

Process Date:
07/18/2013

Transaction Type:
ZPD1—-Pre-Delivery Inspection

Transaction Expense Category.
Pre-Delivery Inspection

Custemer Camplaint Code:

Job Cardding# 2 Transaction Adjustiment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
Causal Part Number
Line Total: USD 119.72

‘Globai Warranty Management: Site Map
Privacy Policy f Terms of Lise & 2005 General Motors. All rights reserved.
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KELLY KUFEL ' Logout

i 1 July 18, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Delivery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information @
This scraen allows IVH users to view the available information for the selected VIN defivered to the Service Agant and For this vehicle:
the ultimale customer, Not afl sections will be popislated for all VINs, or enlgie:
) — View Vehicle Summary
, Service
Vehicle Information Contract
vin: secuksecsE Model: CK15543-2014 SILVERADO 1500 4WD CREW CAB —» Branded Title
Service Contract: No  Branded Title: No.  Warranty Block: No PDI Status: Yes — Warranty Block

Order Type: 70 - RETAIL - STOCK

— View Vehicle Build
Field Actions: 0 Open

View Vehicle
~ Component Summary
View Vehicle
-+ Transaction History
invoice Information _"""""Dem" . 1
invoicing Service Agent: 112830 Invoice Date: 0619/2013 _, View Vehicle Delivery
BOBBY LAYMAN CHEVROLET, INC. Information
3800 W BROAD
COLUMBUS OH 43228-1447 6142750500

Ship to Information

Ship to Service Agent: 112830 Ship to Date: N/A
BOBBY LAYMAN CHEVROLET, INC.

3900 W BROAD _

COLUMBUS OH 43228-1447 6142750500

Delivery Information

Delivery Service Agent:. 218446
LASH CHEVROLET
755 W COSHOCTON ST

; Delivery Date: 10/01/2013
Delivery Type: 010-~INDIVIDUAL
Delivery Odomeater: 1,685

JOHNSTOWN OH 43031-9581 7408878021

In Service information

Invoicing Service Agent: ~ In Service Date; N/A
In Service Type: 0000
In Service Qdometer: 0

Registration Information

Registration Service Agent: NIA Registration Date:” N/A
Registration Number. N/A

Registration Odometer: ¢

-Global Warranty Management: Site Map

Privacy Policy | Terms of Use © 2005 General Motars, All rights. reserved,
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