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cusTi v~ 3GCUKRECOFG-15 SILVERADO

see ATTACHED RO[JJlcUsTOMER WS IN FOR SEAT BELT TENSIONER REPLACEMENT
10/23/17. HE PAID FOR IT

SINCE GM HAS SENT HIM A SPECIAL POLICY NOTICE REGARDING THE SAME TENSIONER

ISSUE IS WE USED A GM PART WHICH DOES NOT REFLECT THE SAME PART NUMBER BUT ACCORDING
TO THE PARTS DEPT, IS THE IDENTICAL PART WE REPLACED.

CUSTOMER SHOULD QUALIFY FOR REIMBURSEMENT.

ANY QUESTIONS FEEL FREE TO CONTACT ME
MARY SPRADLIN

HENDERSON CHEVROLET

270-831-7242
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o ‘General Motors Product Field Action

Customer Reimbursement Request Form 8127

This section to be completed by customer (please print)

- | Customer Name:

Street Address or P. O. Box Number:

_M.Uéﬂj ) State:

Daytlme Telephone Number (mclude Area Code)

Evening Telephone Number (include Area Code_

Date Request Form and Supporting Documentation Submitted to Dealer:

Vehicle Identification Number of Involved Vehicle: 3 &Cu & G
(17 Characters)

[ Miteage at Time of Repair.__ @6 222~ Date of Repair: Q3w { 7

Amount of Reimbursement Requested: $ 2 0SS, é ,¥

_The following documentation must accompany this request form.
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

‘The Vehicle Identification Number (VIN) of the vehicle that was repaired.

Description of problem, the repair performed, date of repair and who performed the repair. -
The total cost of the repair expense that is being requested.

Proof of payment for the repair in question and the date of payment.

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the e is letter. ‘
Customer's Signature:

| Submit this request form and the required documents to your GM dealer for processing. All reasonable
and customary costs to correct the condition described in the letter that came with this form will be
considered for reimbursement. If your request is approved, you will receive a check from your dealer.
If your request is denied, you will receive a written explanation for the denial from your dealer. If your
request is incomplete, your dealer will advise you what documentation is needed to complete the
request and offer you the opportunity to resubmit the request when the missing documents are

available. If you have any questions about this process or have waited 30 or more days for a response
from your dealer, please contact the GM Customer Assistance Center at 1-800-204-0261.

This section to be completed by dealer (please print)

BulletnNo.: _ RequestApproved: __ Date: ' Amount: $
Request Denied: Date: Reviewed By:
Reason:

If denied, please provide a copy of this form to the customer and retain original for your files |

T




A. PLACE THE NEW STICKER DIRECTLY ON THE CORNER OF THE LICENSE PLATE.
B. Make sure the area whers the new sticker is to be placed Is clean and dry.

C. Peel the new sticker from the backing and place on license plate. v —_ v A
D. Press the sticker onto the plate to make sure it is firmly affixed. > <
g
1. You must have this certificate in order to renew the registration of this vehicle before the expiration date. g
THERE IS NO GRACE PERIOD ON ANY DECAL EXPIRATION DATE. I | §
A. Passenger cars and motorcycles are on a year-round registration system and may be renewed two 2

months before the expiration date of this vehicle. .
B. For commercial vehicles registered under KRS 186.050(3) through (14), the certificate will be valid through L \;f,. oo
March 31.
C. Trailer registration will also be valid through March 31.
D. Motorboats expire April 30 of each year.

2. This certificate (or a copy) must be carried in this vehicle (except motorcycle) at all times and be available for inspection by any peace officer.

3. Making a false statement in any part of this application will subject the party to a fine of not less than $20.00 nor more than $100.00
as set out in KRS 186.990(1)

COMMONWEALTH OF KENTUCKY
CERTIFICATE OF REGISTRATION

_PLATE NUMBER

MN

DECAL NO. REGISTRATION TYPE ODOMETER

- RENEWAL DECAL ONLY 98596

EXPIRES PREV. PLATE NO. PREV. DECAL NO. SPECIAL REGISTALIMITED LOCATION REGISTWT
03-31-19 [ e FARM TRUCK 26,000
VEHICLE TYPE VEHICLE IDENTIFICATION

TRUCK 3GCUKRECOF
I certify use by KRS 186.050

VEHYR.  B-STYLE MAKE MODEL COLOR TITLE NO.
15 PK CHEV SILVERA GRY

ERE OWNER(S} NAME(S) _AD SS

Bl WAVERLY KY h

DATE OF ISSUE CLERKI.D. ,E -
03-27-18  TLE 2
> TAX CREDIT 0.00
COUNTY CLERK: TREY PEAK nfly STATEFEE 25.00
COUNTY OF ISSUANCE:  UNION Q-
EAMY CLERK FEE 6.00
il STATE FEE
E-
Keep N Vehicle - 27,925
. s
Return 0 Renew Z.
Must Kets 2 328.40
SO
Does your vehicle have an open recall?
-03 /27/18 11:19:50 Some issues covered by recalls pertain to PAID 359.40

serious safety risks, and all are fixed for
free. Check your vehicle at:
www.CheckToProtect.org




3 -, NI .

; RS CAS

e lE F I -
o YA s e \é%%«,.'

. Fdk TR % ¥ et
-“‘Mgﬁé?*i‘ AT L

g




Global Warranty Management

Page 1 of 2

T ., Mary Spradlin
GinsE j ey se

want L A

b
T

o ottt B ‘, et e i August 2, 2018

Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER

View Vehicle Summary

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,

Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information

and OnStar and XM Radio information (if applicable).

Vehicle Inform
VIN: 3GCUKRECOF Modei: CK16543-2015 SILVERADO 1500 4WD CREW CAB
Service Contract: No  Branded Title: No  Warranty Block: No PDI Status: Yes

Order Type: 70 - RETAIL - STOCK
Field Actions: 1 Open

| @

Required Field Actions Open Field Action Details are
highlighted
Type Number glr)i?inal Description Release Date  Status
Service N150304 15304 4WD ALWAYS ENGAGED IN COLD 09/16/2015 Open
Update TEMP. “EXPIRES W/BASE WARRANTY*
Bulletins
Product Safety 2016007 16007 Frontal Airbag And Pretensioner Non 00/08/2016 Closed
Recall Deploy '
Branded Title ’

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk

Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever,

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

El PIE0359 Vehicle Crank with No Start or Stalling with DTC P0011 and/or POOCE Set 03/15/2016

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: THVYWC34Y XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
R _ Start Effective End End
Valid - Description Date Odometer Date Odometer
Bumper to Bumper Limited Warranty 07/14/2015 9 Ml 07/14/2018 36,009 M|

Update My Profile
B Logout

For this vehicle:

....... » View Vehicle Summa

. Service
Contract

— Branded Title
— Warranty Block

- View Vehicle Build
View Vehicle

~ Component Summary
View Vehicle

— Transaction Histo
Detail

View Vehicle Delivery
™ Information

. Investigate Major
Assembly History

D ..




LOT LOCATION:

cusToMeR #: | HENDERSON

, GMC.

o *INVOICE*

TRUCKS
2746 US Hwy. 41 North - HENDERSON, KENTUCKY 42420
Phone: (270) 826-7600 - Fax: (270) 831-7171
WAVERLY, KY PAGE 1

HOME CONT:
BUS ; CELL: SERVICE ADVISOR: 377 TIMOTHY J MIDGETT
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
15 | cuevroLET siLvErapo | 3ccukrecorci R 96727/96732 [TX
‘ DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
| 01JAN15 I
| 01JAMI5 D 17:30 230CT17 0.00 casH 03NOV17
R.0. OPENED READY OPTIONS:
13:10 230CT17 |10:57 03NOV17
. LINE OPCODE TECH TYPE HOURS LIST NET ___TOTAL
| A CS DRIVERS SIDE SEAT BELT BROKEN SOP LENA
| CAUSE: FOUND THAT CABLE WAS BROKEN FROM DRIVER TENSIONER
MISC MISC.
| 36412 CP 101.68  101.68
| 1 19329223 TENSIONER KIT 98.08  98.08  98.08
PARTS : 98.08 LABOR:  101.68 OTHER: 0.00 TOTAL LINE A: 199.76

FOUND THAT CABLE WAS BROKEN FROM DRIVER TENSIONER REMOVED DRIVER

SEAT FINISH PANEL, AND ADDITIONAL COVER ON TENSIONER. REPLACED

TENSIONER, AND REINSTALLED BOTH COVERS. VERIFIED REPAIR

kkkkhhhkhkkhhhhkhhdekdhddkrhhhhkkkhhkhkkhkhhkkkkdhhhhk

THANK YOU FOR CHOOSING HENDERSON CHEVROLET
FOR YOUR SERVICE NEEDS. GENERAL MOTORS MAY BE
SENDING YOU A SURVEY VIA EMAIL. THIS IS OUR
REPORT CARD. IF YOU CANNOT ANSWER "COMPLETELY
SATISFIED" PLEASE REACH OUT TO YOUR SERVICE
CONSULTANT SO WE CAN CORRECT THE ISSUE.
270.826.7600.

DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS

Any warranties on the products sold are those made by the manufacturer. The Seller | LABOR AMOUNT 101.68

hereby expressly disclaims all warranties, either express or implied, including any implied | paRTS AMOUNT 98.08

warranty of merchantability or fitness for a particular purpose, and this company neither [~ "o\ "=c 0.00
assumes nor authorizes any other person to assume for it any liability in connection with — >

the sale of said products or services. SUBLET AMOUNT 0.00

MISC. CHARGES 0.00

. ) . . . | TOTAL CHARGES 199.76

Thank you for this opportunity to serve you. It is our aim to perform all the repairs [T rocINSURANCE 0.00
requested on this repair order to your complete satisfaction. If our service was .

satisfactory tell your friends, if not, please tell us immediately. SALES TAX 5.88

PLEASE PAY -
THANK YOU | TtHis AMOUNT 205.64

CUSTOMER COPY

Coovrioht 2000 ADP. Inc ~ SERWCE INVOICE TYPE 2- §12C

e



7 &Y A L.,
*INVOICE* — Q/ TRUCKS
. 2746 US Hwy. 41 North - HENDERSON, KENTUCKY 42420
: Phone: (270) 826-7600 - Fax: (270) 831-7171
PAGE 1 :

WAVERLY, KY

SERVICE ADVISOR: 377 TIMOTHY
T

J_MIDGETT

:VROLET SILVERADO

17:30 230CT17 0.00| CASH 03NOV17
1 OPTIONS:

13:10 230CT17 |10:57 03NOV17
| DE TECH TYPE HOURS LIST NET ___ TOTAL

A
\ USE:

FOR YO

\TISKELI
CONSULTANT SO WE CAN CORRECT THE ISSUE.

DISCLAIMER OF WARRANTIES CHIPHON

Any warranties on the products sold are those made by the manufacturer. The Seller { LABOR AMOUNT 101.68
hereby expressly disclaims all warranties, either express or implied, including any implied | pARTS AMOUNT

warranty of merchantability or fitness for a particular purpose, and this company neither GAS, OIL. LUBE 9(8) - 88
assumes nor authorizes any other person to assume for it any liability in connection with — >

the sale of said products or services. SUBLET AMOUNT 0.00

MISC. CHARGES 0.00

. . TOTAL CHARGES 199.76

Thank you for this opportunity to serve you. It is our aim to perform all the repairs [ Fss INSURANCE 0.00
requested on this repair order to your complete satisfaction. If our service was -

satisfactory tell your'friends, if not, please tell us immediately. SALES TAX

THANK YOU | HE8SErNY

Coovicn 2000 ADP. . SERVICE IVOICE TYPE 2§12 CUSTOMER COPY




Document ID: - : Page 1 of 8
Document ID: -

#18127: Spéciél Coverage - Driver’s Front Seat Belt
Anchor Pretensioner - (Jun 25, 2018)

Subject: 18127 — Driver’s Front Seat Belt Anchor Pretensioner

Models: 2015-2017 Chevrolet Silverado
2015-2017 GMC Sierra

Reference Number: N182153260 Release Date: June 2018

Revision: 00

Model Year
Make Model From To RPO Description
Chevrolet Silverado 2015 2017
GMC Sierra 2015 2017

Involved vehicles are identified on the Applicable Warranties section in GM Global Warranty
Management system. This site should always be checked to confirm vehicle involvement prior to
beginning any required inspections and/or repairs.

In certain 2015-2017 model year Chevrolet Silverado LD and GMC Sierra LD, and
a limited number of 2016 model year Chevrolet Silverado HD and GMC Sierra HD
vehicles, if a driver repeatedly sits on the seat belt cable cover located at the
base of the driver’s seat when entering the vehicle, it may cause the seat belt
pretensioner to bend sharply over the seat side shield. If this continues to occur
over an extended period of time, which is very rare, the seat belt pretensioner
cable may fatigue and eventually separate, which could reduce the effectiveness
of the vehicle’s seat belts. Before any damage occurs to the pretensioner cable
itself, signs of wear will be visible on the pretensioner cable cover where it has
been repeatedly bent over the seat side shield.

Condition:

Special This special coverage covers the condition described above for a period of 10
Coverage years or 150,000 miles (240,000 km), whichever occurs first, from the date the
Adjustment | vehicle was originally placed in service, regardless of ownership.

For vehicles covered by Vehicle Service Contracts, all eligible claims with repair
orders on or after June 25, 2018, are covered by this special coverage and must
be submitted using the labor operation codes provided with this bulletin. Claims
with repair orders prior to June 25, 2018, must be submitted to the Service
Contract provider,

Vehicle owners or lessees who paid for repairs referenced in this Special
Coverage (“Customers”) are eligible for reimbursement of their reasonable and
customary expenses in accordance with the procedures specified below. The
conditional right to reimbursement is provided by GM solely in the interest of

customer satisfaction and is personal to Customers. Customers may not assign
© 2018 Gene?aq Motors. All rigﬁts reserved. y g

I :/>2015




Document ID:_

on any third parties.

and GM does not consent to any assignment of any Customer’s right to submit
reimbursement claims, or to receive reimbursement, or any other rights granted
by this Special Coverage to any third party, including but not limited to service
contract providers, and this Special Coverage is not intended to and does not
confer any third party beneficiary, subrogation or contribution rights, or any
other rights to reimbursement, against GM, whether in law, equity or otherwise,

Page 2 of 8

Correction

Dealers are to replace the pretensioner and side shield for all customers that
experience a broken pretensioner cable or come to a dealership with excessive
wear on the cable sleeve. The repairs will be made at no charge to the customer.

Parts Information

Quantity Part Name Part No.
Pnl-Side Shield - Two Way Manual LH Remote Recline -

1 Dark Ash Grey 84233205
Pnl-Side Shield - Two Way Manual LH Remote Recline and

1 Manual Lumbar - Dark Ash Grey 84233193
Pnl-Side Shield - Two Way Manual LH Remote Recline and A

1 Manual Lumbar - Jet Black 84233192

1 Pnl-Side Shield - Power LH - Jet Black 84233195

1 Pni-Side Shield - Power LH - Dark Grey 84233196

1 PniI-Side Shield - Power LH - Dune 84233200

1 Pnl-Side Shield - Power LH - Cocoa 84233199

1 Tensioner Kit - Driver Seat Belt - Jet Black 19356262

1 Tensioner Kit — Driver Seat Belt - Dune 19356264

1 Tensioner Kit - Driver Seat Belt - Cocoa 19356267

1 Tensioner Kit — Driver Seat Belt - Dark Ash Grey 19356263

Important: Through GM's continuous improvement process, the above listed parts have been

determined to be the most effective design when performing this repair. Use only the

parts listed above for this repair. The EPC may identify different part numbers for these
components, do not use the parts listed in the catalog. Only order the color you need from
the list above.

Note: Due to flight restrictions for hazardous goods shipments, dealer orders may arrive via FedEx or
with your normal PDC delivery. Therefore, dealers should order as CSO only.Please do not
place orders as SPAC;

© 2018 General Motors. All rights reserved.

Y 512/2018




Document ID:- Page 3 of 8

it will delay shipment of the order and will not provide visibility. Please note, parts will not be
_shipped overnight. Plan accordingly for transit time to reach your facility.

Reminder: Parts may be removed from Retail Inventory Management (RIM). Dealers should review
the affected parts to confirm RIM managed status.

Warranty Information

Labor Description Labor | Trans. | list
Code Time | Type | distribution/regions,if
applicable]Net Item

9900525 | Inspect Only - No Repair Required 0.2 ZREG | N/A

Replace Front Seat Belt Anchor Plate
Tensioner and Cushion Outer Finish
Cover (Includes Inspection and Disposal
of Pyrotechnic Device)

9900526 0.6 ZREG | N/A

Customer Reimbursement Approved N/A
9900527 | - For USA and Canada dealers only 0.2 ZREG | *
- For Export dealers only '

Customer Reimbursement Denied - For

9900528 | ;A dealers only

N/A ZREG | **

* For USA and Canada: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement.
Submit $20.00 administrative allowance in Net/Admin Allowance.

For Export: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement.
** Submit $10.00 administrative allowance in Net/Admin Allowance.

Service Procedure

Inspection Procedure

© 2018 General Motors. All rights reserved.




Document ID - Page 4 of 8

N

Inspect the seat belt tensionzr zable cover for damage. Inspect the complete cable cover from
the base of the cable to the suckle

ts réserved.

8/2/2018



Document ID: - Page 5 of 8

This damage will be in the form of holes (1) or splitting (2).

- If any damage is found, replace the driver side front seat belt anchor plate tensioner
and the front seat cushion outer finish cover.

o If no damage is found, inform the customer that the special coverage condition is not
present on their vehicle at this time.

Replacement Procedure

Note: If a tensioner bracket was installed as part of a previous service, discard the bracket. The

new replacement front seat belt anchor plate tensioner design eliminates the need for the
bracket.

1. Replace the driver side front seat belt anchor plate tensioner. Refer to Front Seat Belt Anchor
Plate Tensioner Replacement in SI.

2. Replace the driver side front seat cushion outer finish cover. Refer to Front Seat Cushion Outer
Finish Cover Replacement in SI.

Courtesy Transportation — For USA & Canada

Courtesy transportation is available for Customers whose vehicles are involved in a product
program and still within the warranty coverage period. See General Motors Service Policies and
Procedures Manual, Sections 1.4 and 6.1.10, for courtesy transportation program details.

Customer Notification

General Motors will notify Customers of this special coverage on their vehicle (see copy of typical
Customer letter included with this bulletin).

Customer Reimbursement

Customer requests for reimbursement of previously paid repairs to correct the condition described
in this bulletin are to be submitted to the dealer prior to or by July 31, 2019. See General Motors
Service Policies and Procedures Manual, Section 6.1.11 - Product Field Action Customer
Reimbursement Procedure (USA & Canada) or local Policies and Procedures, for details.

Customer Inspection Procedure
Use the following steps to verify the condition of the seat belt tensioner cable cover.

© 2018 General Motors, All rights reserved.
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Document ID:-

1. Move the driver seat to thefull forward and full down position.

Yk

Page 6 of 8

fie 9%
2. Inspect the seat belt tensioner cable cover for damage. Inspect the complete cable cover from the
base of the cable to the buckle.

9 Py

This damage will be in the form of holes (1) or splitting (2).

¢ If any damage is found, take the vehicle to the dealer for service.
* If no damage is found, the special coverage condition is not present on the vehicle at this time.

July 2018

This notice applies to your vehicle, VIN:

Dear General Motors Customer:

As the owner of a 2015-2017 model year Chevrolet Silverado or GMC Sierra, your satisfaction with our
product is very important to us.

This letter is intended to make you aware that in certain 2015-2017 model year Chevrolet Silverado LD
and GMC Sierra LD, and a limited number of 2016 model year Chevrolet Silverado HD and GMC Sierra
HD vehicles, if a driver repeatedly sits on the seat belt cable cover located at the base of the driver’s
seat when entering the vehicle, it may cause the seat belt pretensioner to bend sharply over the seat
side shield. If this continues to occyroveGanXkinsied marind afstimea, which is very rare, the seat belt

-




Document ID: - Page 7 of 8

pretensioner cable may fatigue and eventually separate, which could reduce the effectiveness of the
vehicle’s seat belts. Before any damage occurs to the pretensioner cable itself, signs of wear will be
visible on the pretensioner cable cover where it has been repeatedly bent over the seat side shield.

What We Have Done:General Motors is providing owners with additional protection for the condition
described above. If this condition occurs on your 2015-2017 model year Chevrolet Silverado LD or GMC
Sierra LD, or 2016 model year Chevrolet Silverado HD or GMC Sierra HD within 10 years of the date
your vehicle was originally placed in service or 150,000 miles (240,000 km), whichever occurs first, the
condition will be repaired for you at no charge. Diagnosis or repair for conditions other than the
condition described above is not covered under this special coverage program.

What You Should Do:Please perform the inspection procedure enclosed with this letter, and follow the
instructions provided. If you are not comfortable performing this inspection, please take your vehicle to
a General Motors dealer and they will perform this inspection free of charge. If you've performed the
inspection and believe your vehicle has the condition described above, please take your vehicle to your
GM dealer for repair. For the repair to qualify for this special coverage, it must be performed by a
General Motors dealer. You may want to contact your GM dealer to find out how long they will need to
have your vehicle so that you may schedule the appointment at a time that is convenient for you. This
will also allow your dealer to order parts if they are not already in stock. Keep this letter with your other
important glove box literature for future reference.

Reimbursement:If you have already paid for repairs for the condition described in this letter, please
complete the enclosed reimbursement form and present it to your dealer with all required documents.
Working with your dealer will expedite your request, however, if this is not convenient, you may mail
the completed reimbursement form and all required documents to Reimbursement Department, PO Box
33170, Detroit, MI 48232-5170. The completed form and required documents must be presented to
your dealer or received by the Reimbursement Department by July 31, 2019, unless state law specifies
a longer reimbursement period

The right to submit reimbursement claims is provided by GM solely in the interest of customer
satisfaction and is personal to vehicle owners and lessees who previously paid for repairs referenced in
this Special Coverage (“"Customers”). Customers may not assign and GM does not consent to any
assignment of any Customer’s right to submit reimbursement claims, or to receive reimbursement, or
any other rights granted by this Special Coverage to any third party, including but not limited to service
contract providers, and this Special Coverage is not intended to and does not confer any third party
beneficiary, subrogation or contribution rights, or any other rights to reimbursement, against GM,
whether in law, equity or otherwise, on any third parties.

If you have any questions or need any assistance, just contact your dealer or the appropriate Customer
Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-800-462-8782 1-800-889-2438

Puerto Rico - English 1-800-496~9992

Puerto Rico - Espafiol 1-800-496-9993

Virgin Islands 1-800-496-9994

We are sorry for any inconvenience you may experience; however, we have taken this action in the
interest of your continued satisfaction with our products.

H Y
Neelie O"Connor © 2018 General Motors. All rights reserved.

e,  ¢22018




Document IDI- Page 8 of 8

Executive Director

North America Contact Center Operations

Enclosures
18127

WE SUPPORT
technicians of conditions that may occur on some vehicles, or to provide information that could assist In the proper service of a VOLUNTARY
vehicle. Properly trained techniclans have the equipment, tools, safety instructions, and know-how to do a job properly and
safely, If a condition Is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that TECHNICIAN
condition. See your GM dealer for information on whether your vehicle may benefit from the Information. CERTIFICATION

GM bulletins are intended for use by professional techniclans, NOT a "do-it-yourselfer", They are written to Inform these
|
|

© 2018 General Motors. All rights reserved.
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cusT I v 3Gcukrecor s siverano

s ATTACHED RO|JlcusTOMER WS IN FOR SEAT BELT TENSIONER REPLACEMENT
10/23/17. HE PAID FOR IT

SINCE GM HAS SENT HIM A SPECIAL POLICY NOTICE REGARDING THE SAME TENSIONER

ISSUE IS WE USED A GM PART WHICH DOES NOT REFLECT THE SAME PART NUMBER BUT ACCORDING
TO THE PARTS DEPT, IS THE IDENTICAL PART WE REPLACED.

CUSTOMER SHOULD QUALIFY FOR REIMBURSEMENT.

ANY QUESTIONS FEEL FREE TO CONTACT ME
MARY SPRADLIN

HENDERSON CHEVROLET

270-831-7242




© 2018 General Motors
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o ‘General Motors Product Field Action

Customer Reimbursement Request Form 8127

This section to be completed by customer (please print)

- | Customer Name:

Street Address or P. O. Box Number:

_M.Uéﬂj ) State:

Daytlme Telephone Number (mclude Area Code)

Evening Telephone Number (include Area Code_

Date Request Form and Supporting Documentation Submitted to Dealer:

Vehicle Identification Number of Involved Vehicle: 3 &Cu & G
(17 Characters)

[ Miteage at Time of Repair.__ @6 222~ Date of Repair: Q3w { 7

Amount of Reimbursement Requested: $ 2 0SS, é ,¥

_The following documentation must accompany this request form.
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

‘The Vehicle Identification Number (VIN) of the vehicle that was repaired.

Description of problem, the repair performed, date of repair and who performed the repair. -
The total cost of the repair expense that is being requested.

Proof of payment for the repair in question and the date of payment.

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the e is letter. ‘
Customer's Signature:

| Submit this request form and the required documents to your GM dealer for processing. All reasonable
and customary costs to correct the condition described in the letter that came with this form will be
considered for reimbursement. If your request is approved, you will receive a check from your dealer.
If your request is denied, you will receive a written explanation for the denial from your dealer. If your
request is incomplete, your dealer will advise you what documentation is needed to complete the
request and offer you the opportunity to resubmit the request when the missing documents are

available. If you have any questions about this process or have waited 30 or more days for a response
from your dealer, please contact the GM Customer Assistance Center at 1-800-204-0261.

This section to be completed by dealer (please print)

BulletnNo.: _ RequestApproved: __ Date: ' Amount: $
Request Denied: Date: Reviewed By:
Reason:

If denied, please provide a copy of this form to the customer and retain original for your files |

T




A. PLACE THE NEW STICKER DIRECTLY ON THE CORNER OF THE LICENSE PLATE.
B. Make sure the area whers the new sticker is to be placed Is clean and dry.

C. Peel the new sticker from the backing and place on license plate. v —_ v A

D. Press the sticker onto the plate to make sure it is firmly affixed. > <

1. You must have this certificate in order to renew the registration of this vehicle before the expiration date. §
THERE IS NO GRACE PERIOD ON ANY DECAL EXPIRATION DATE. I | §
A. Passenger cars and motorcycles are on a year-round registration system and may be renewed two 2
months before the expiration date of this vehicle. S e <
B. For commercial vehicles registered under KRS 186.050(3) through (14), the certificate will be valid through L P AT ]
March 31. B -

C. Trailer registration will also be valid through March 31.
D. Motorboats expire April 30 of each year.
2. This certificate (or a copy) must be carried in this vehicle (except motorcycle) at all times and be available for inspection by any peace officer.

3. Making a false statement in any part of this application will subject the party to a fine of not less than $20.00 nor more than $100.00
as set out in KRS 186.990(1)

COMMONWEALTH OF KENTUCKY

PLATE NUMBER
CERTIFICATE OF REGISTRATION MN
CONTROL NO. REGISTRATION TYPE ODOMETER
_ RENEWAL DECAL ONLY 98596

DEﬁ ii
EXPIRES PREV. PLATE NO. NO. SPECIAL REGISTALIMITED LOCATION REGISTWT
03-31-19 ﬂ W FARM TRUCK 26,000

VEHICLE TYPE VEHICLE IDENTIFICATION
TRUCK 3GCUKRECOF
I certify use by KRS 186.050

VEHYR.  B-STYLE MAKE MODEL COLOR TITLE NO.
15 PK CHEV SILVERA GRY

000
i WAVERLY
DATE OF ISSUE CLERKI.D. ,E -
03-27-18  TLE 2
> TAX CREDIT 0.00
COUNTY CLERK: TREY PEAK fuf STATE FEE 25.00
COUNTY OF ISSUANCE:  UNION Q-
EAMY CLERK FEE 6.00
il STATE FEE
E-
Keep N Vehicle - 27,925
) n {o Renew E
Must Retut! £ 328.40
=
SO
Does your vehicle have an open recall?
-03 /27/18 11:19:50 Some issues covered by recalls pertain to PAID 359.40

serious safety risks, and all are fixed for
free. Check your vehicle at:
www.CheckToProtect.org
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Global Warranty Management

Page 1 of 2

T ., Mary Spradlin
GinsE j ey se

want L A

b
T

- T e B e R e August 2, 2018

Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER

View Vehicle Summary

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,

Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information

and OnStar and XM Radio information (if applicable).

Vehicle Inform
VIN: 3GCUKRECOF Modei: CK16543-2015 SILVERADO 1500 4WD CREW CAB
Service Contract: No  Branded Title: No  Warranty Block: No PDI Status: Yes

Order Type: 70 - RETAIL - STOCK
Field Actions: 1 Open

| @

Required Field Actions Open Field Action Details are
highlighted
Type Number glr)i?inal Description Release Date  Status
Service N150304 15304 4WD ALWAYS ENGAGED IN COLD 09/16/2015 Open
Update TEMP. “EXPIRES W/BASE WARRANTY*
Bulletins
Product Safety 2016007 16007 Frontal Airbag And Pretensioner Non 00/08/2016 Closed
Recall Deploy '
Branded Title ’

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk

Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever,

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

El PIE0359 Vehicle Crank with No Start or Stalling with DTC P0011 and/or POOCE Set 03/15/2016

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: THVYWC34Y XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
R _ Start Effective End End
Valid - Description Date Odometer Date Odometer
Bumper to Bumper Limited Warranty 07/14/2015 9 Ml 07/14/2018 36,009 M|

Update My Profile
B Logout

For this vehicle:

....... » View Vehicle Summa

. Service
Contract

— Branded Title
— Warranty Block

- View Vehicle Build
View Vehicle

~ Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
™ Information

. Investigate Major
Assembly History

- .




LOT LOCATION:

cusToMeR #: [ HENDERSON

, GMC.

o *INVOICE*

TRUCKS
2746 US Hwy. 41 North - HENDERSON, KENTUCKY 42420
Phone: (270) 826-7600 - Fax: (270) 831-7171
WAVERLY, KY PAGE 1

HOME CONT:
BUS: CELL: SERVICE ADVISOR: 377 TIMOTHY J MIDGETT
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OQUT TAG
15 | cuevROLET SILVERADO | 3acUKRECOFGIN 96727/96732 _[TX
‘ DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
| 01JAN15 I
| 01oANis DO 17:30 230CT17 0.00| CcasH 03NOV17
R.O. OPENED READY OPTIONS:
13:10 230CT17 [10:57 03NOV17
. LINE OPCODE TECH TYDE HOURS LIST NET __ TOTAL
| A CS DRIVERS SIDE SEAT BELT BROKEN SOP LENA
| CAUSE: FOUND THAT CABLE WAS BROKEN FROM DRIVER TENSIONER
MISC MISC.
| 36412 CP 101.68  101.68
| 1 19329223 TENSIONER KIT 98.08  98.08  98.08
PARTS : 98.08 LABOR: 101.68 OTHER: 0.00 TOTAL LINE A: 199.76

FOUND THAT CABLE WAS BROKEN FROM DRIVER TENSIONER REMOVED DRIVER

SEAT FINISH PANEL, AND ADDITIONAL COVER ON TENSIONER. REPLACED

TENSIONER, AND REINSTALLED BOTH COVERS. VERIFIED REPAIR

kkkkhhhkhkkhhhhkhhdekdhddkrhhhhkkkhhkhkkhkhhkkkkdhhhhk

THANK YOU FOR CHOOSING HENDERSON CHEVROLET
FOR YOUR SERVICE NEEDS. GENERAL MOTORS MAY BE
SENDING YOU A SURVEY VIA EMAIL. THIS IS OUR
REPORT CARD. IF YOU CANNOT ANSWER "COMPLETELY
SATISFIED" PLEASE REACH OUT TO YOUR SERVICE
CONSULTANT SO WE CAN CORRECT THE ISSUE.
270.826.7600.

DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS

Any warranties on the products sold are those made by the manufacturer. The Seller | LABOR AMOUNT 101.68

hereby expressly disclaims all warranties, either express or implied, including any implied | paRTS AMOUNT 98.08

warranty of merchantability or fitness for a particular purpose, and this company neither [~ "o\ "=c 0.00
assumes nor authorizes any other person to assume for it any liability in connection with — >

the sale of said products or services. SUBLET AMOUNT 0.00

MISC. CHARGES 0.00

. ) . . . | TOTAL CHARGES 199.76

Thank you for this opportunity to serve you. It is our aim to perform all the repairs [T rocINSURANCE 0.00
requested on this repair order to your complete satisfaction. If our service was .

satisfactory tell your friends, if not, please tell us immediately. SALES TAX 5.88

PLEASE PAY -
THANK YOU | TtHis AMOUNT 205.64

CUSTOMER COPY

Coovrioht 2000 ADP. Inc ~ SERWCE INVOICE TYPE 2- §12C

e



W) Trucks

*INVOICE*

. 2746 US Hwy. 41 North - HENDERSON, KENTUCKY 42420
. Phone: (270) 826-7600 - Fax: (270} 831-7171
PAGE 1 :

SERVICE ADVISOR: 377 TIMOTHY
T

J_MIDGETT

'VROLET SILVERADO

17:30 230CT17 0.00| CASH 03NOV17
1 OPTIONS:

13:10 230CT17 |10:57 03NOV17
DE TECH TYPE HOURS LIST NET ___ TOTAL

A
USE:

FOR YO

\TISKELI
CONSULTANT SO WE CAN CORRECT THE ISSUE.

DISCLAIMER OF WARRANTIES CRIPTION
Any warranties on the products sold are those made by the manufacturer. The Seller { LABOR AMOUNT 101.68
hereby expressly disclaims all warranties, either express or implied, including any implied | pARTS AMOUNT 98.08
warranty of merchantability or fitness for a particular purpose, and this company neither GAS, OIL. LUBE 0 * 00
assumes nor authorizes any other person to assume for it any liability in connection with — >
the sale of said products or services. SUBLET AMOUNT 0.00
MISC: CHARGES 0.00
. . TOTAL CHARGES 199.76
Thank you for this opportunity to serve you. It is our aim to perform all the repairs [ Fss INSURANCE 0.00
requested on this repair order to your complete satisfaction. If our service was >
satisfactory tell your‘friends, if not, please tell us immediately. SALES TAX

THANK YOU | HE8SErNY

Coovicn 2000 ADP. . SERVICE IVOICE TYPE 2§12 CUSTOMER COPY




Document ID: - : Page 1 of 8
Document ID: -

#18127: Spéciél Coverage - Driver’s Front Seat Belt
Anchor Pretensioner - (Jun 25, 2018)

Subject: 18127 — Driver’s Front Seat Belt Anchor Pretensioner

Models: 2015-2017 Chevrolet Silverado
2015-2017 GMC Sierra

Reference Number: N182153260 Release Date: June 2018

Revision: 00

Model Year
Make Model From To RPO Description
Chevrolet Silverado 2015 2017
GMC Sierra 2015 2017

Involved vehicles are identified on the Applicable Warranties section in GM Global Warranty
Management system. This site should always be checked to confirm vehicle involvement prior to
beginning any required inspections and/or repairs.

In certain 2015-2017 model year Chevrolet Silverado LD and GMC Sierra LD, and
a limited number of 2016 model year Chevrolet Silverado HD and GMC Sierra HD
vehicles, if a driver repeatedly sits on the seat belt cable cover located at the
base of the driver’s seat when entering the vehicle, it may cause the seat belt
pretensioner to bend sharply over the seat side shield. If this continues to occur
over an extended period of time, which is very rare, the seat belt pretensioner
cable may fatigue and eventually separate, which could reduce the effectiveness
of the vehicle’s seat belts. Before any damage occurs to the pretensioner cable
itself, signs of wear will be visible on the pretensioner cable cover where it has
been repeatedly bent over the seat side shield.

Condition:

Special This special coverage covers the condition described above for a period of 10
Coverage years or 150,000 miles (240,000 km), whichever occurs first, from the date the
Adjustment | vehicle was originally placed in service, regardless of ownership.

For vehicles covered by Vehicle Service Contracts, all eligible claims with repair
orders on or after June 25, 2018, are covered by this special coverage and must
be submitted using the labor operation codes provided with this bulletin. Claims
with repair orders prior to June 25, 2018, must be submitted to the Service
Contract provider,

Vehicle owners or lessees who paid for repairs referenced in this Special
Coverage (“Customers”) are eligible for reimbursement of their reasonable and
customary expenses in accordance with the procedures specified below. The
conditional right to reimbursement is provided by GM solely in the interest of

customer satisfaction and is personal to Customers. Customers may not assign
© 2018 Gene?aq Motors. All rigﬁts reserved. y g

I :220i




Document ID:_

on any third parties.

and GM does not consent to any assignment of any Customer’s right to submit
reimbursement claims, or to receive reimbursement, or any other rights granted
by this Special Coverage to any third party, including but not limited to service
contract providers, and this Special Coverage is not intended to and does not
confer any third party beneficiary, subrogation or contribution rights, or any
other rights to reimbursement, against GM, whether in law, equity or otherwise,

Page 2 of 8

Correction

Dealers are to replace the pretensioner and side shield for all customers that
experience a broken pretensioner cable or come to a dealership with excessive
wear on the cable sleeve. The repairs will be made at no charge to the customer.

Parts Information

Quantity Part Name Part No.
Pnl-Side Shield - Two Way Manual LH Remote Recline -

1 Dark Ash Grey 84233205
Pnl-Side Shield - Two Way Manual LH Remote Recline and

1 Manual Lumbar - Dark Ash Grey 84233193
Pnl-Side Shield - Two Way Manual LH Remote Recline and A

1 Manual Lumbar - Jet Black 84233192

1 Pnl-Side Shield - Power LH - Jet Black 84233195

1 Pni-Side Shield - Power LH - Dark Grey 84233196

1 PniI-Side Shield - Power LH - Dune 84233200

1 Pnl-Side Shield - Power LH - Cocoa 84233199

1 Tensioner Kit - Driver Seat Belt - Jet Black 19356262

1 Tensioner Kit — Driver Seat Belt - Dune 19356264

1 Tensioner Kit - Driver Seat Belt - Cocoa 19356267

1 Tensioner Kit — Driver Seat Belt - Dark Ash Grey 19356263

Important: Through GM's continuous improvement process, the above listed parts have been

determined to be the most effective design when performing this repair. Use only the

parts listed above for this repair. The EPC may identify different part numbers for these
components, do not use the parts listed in the catalog. Only order the color you need from
the list above.

Note: Due to flight restrictions for hazardous goods shipments, dealer orders may arrive via FedEx or
with your normal PDC delivery. Therefore, dealers should order as CSO only.Please do not
place orders as SPAC;

© 2018 General Motors. All rights reserved.
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Document ID:- Page 3 of 8

it will delay shipment of the order and will not provide visibility. Please note, parts will not be
_shipped overnight. Plan accordingly for transit time to reach your facility.

Reminder: Parts may be removed from Retail Inventory Management (RIM). Dealers should review
the affected parts to confirm RIM managed status.

Warranty Information

Labor Description Labor | Trans. | list
Code Time | Type | distribution/regions,if
applicable]Net Item

9900525 | Inspect Only - No Repair Required 0.2 ZREG | N/A

Replace Front Seat Belt Anchor Plate
Tensioner and Cushion Outer Finish
Cover (Includes Inspection and Disposal
of Pyrotechnic Device)

9900526 0.6 ZREG | N/A

Customer Reimbursement Approved N/A
9900527 | - For USA and Canada dealers only 0.2 ZREG | *
- For Export dealers only '

Customer Reimbursement Denied - For

9900528 | ;A dealers only

N/A ZREG | **

* For USA and Canada: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement.
Submit $20.00 administrative allowance in Net/Admin Allowance.

For Export: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement.
** Submit $10.00 administrative allowance in Net/Admin Allowance.

Service Procedure

Inspection Procedure

© 2018 General Motors. All rights reserved.




Document ID - Page 4 of 8

N

Inspect the seat belt tensionzr zable cover for damage. Inspect the complete cable cover from
the base of the cable to the suckle

ts réserved.

8/2/2018



Document ID: - Page 5 of 8

This damage will be in the form of holes (1) or splitting (2).

- If any damage is found, replace the driver side front seat belt anchor plate tensioner
and the front seat cushion outer finish cover.

o If no damage is found, inform the customer that the special coverage condition is not
present on their vehicle at this time.

Replacement Procedure

Note: If a tensioner bracket was installed as part of a previous service, discard the bracket. The

new replacement front seat belt anchor plate tensioner design eliminates the need for the
bracket.

1. Replace the driver side front seat belt anchor plate tensioner. Refer to Front Seat Belt Anchor
Plate Tensioner Replacement in SI.

2. Replace the driver side front seat cushion outer finish cover. Refer to Front Seat Cushion Outer
Finish Cover Replacement in SI.

Courtesy Transportation — For USA & Canada

Courtesy transportation is available for Customers whose vehicles are involved in a product
program and still within the warranty coverage period. See General Motors Service Policies and
Procedures Manual, Sections 1.4 and 6.1.10, for courtesy transportation program details.

Customer Notification

General Motors will notify Customers of this special coverage on their vehicle (see copy of typical
Customer letter included with this bulletin).

Customer Reimbursement

Customer requests for reimbursement of previously paid repairs to correct the condition described
in this bulletin are to be submitted to the dealer prior to or by July 31, 2019. See General Motors
Service Policies and Procedures Manual, Section 6.1.11 - Product Field Action Customer
Reimbursement Procedure (USA & Canada) or local Policies and Procedures, for details.

Customer Inspection Procedure
Use the following steps to verify the condition of the seat belt tensioner cable cover.

© 2018 General Motors, All rights reserved.
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Document ID:- Page 6 of 8

1. Move the driver seat to thefull forward and full down position.

Yk

fie 9%
2. Inspect the seat belt tensioner cable cover for damage. Inspect the complete cable cover from the
base of the cable to the buckle.

9 Py

This damage will be in the form of holes (1) or splitting (2).

¢ If any damage is found, take the vehicle to the dealer for service.
* If no damage is found, the special coverage condition is not present on the vehicle at this time.

July 2018

This notice applies to your vehicle, VIN:

Dear General Motors Customer:

As the owner of a 2015-2017 model year Chevrolet Silverado or GMC Sierra, your satisfaction with our
product is very important to us.

This letter is intended to make you aware that in certain 2015-2017 model year Chevrolet Silverado LD
and GMC Sierra LD, and a limited number of 2016 model year Chevrolet Silverado HD and GMC Sierra
HD vehicles, if a driver repeatedly sits on the seat belt cable cover located at the base of the driver’s
seat when entering the vehicle, it may cause the seat belt pretensioner to bend sharply over the seat
side shield. If this continues to occyroveGanXkinsied marind afstimea, which is very rare, the seat belt

- @ P




Document ID: - Page 7 of 8

pretensioner cable may fatigue and eventually separate, which could reduce the effectiveness of the
vehicle’s seat belts. Before any damage occurs to the pretensioner cable itself, signs of wear will be
visible on the pretensioner cable cover where it has been repeatedly bent over the seat side shield.

What We Have Done:General Motors is providing owners with additional protection for the condition
described above. If this condition occurs on your 2015-2017 model year Chevrolet Silverado LD or GMC
Sierra LD, or 2016 model year Chevrolet Silverado HD or GMC Sierra HD within 10 years of the date
your vehicle was originally placed in service or 150,000 miles (240,000 km), whichever occurs first, the
condition will be repaired for you at no charge. Diagnosis or repair for conditions other than the
condition described above is not covered under this special coverage program.

What You Should Do:Please perform the inspection procedure enclosed with this letter, and follow the
instructions provided. If you are not comfortable performing this inspection, please take your vehicle to
a General Motors dealer and they will perform this inspection free of charge. If you've performed the
inspection and believe your vehicle has the condition described above, please take your vehicle to your
GM dealer for repair. For the repair to qualify for this special coverage, it must be performed by a
General Motors dealer. You may want to contact your GM dealer to find out how long they will need to
have your vehicle so that you may schedule the appointment at a time that is convenient for you. This
will also allow your dealer to order parts if they are not already in stock. Keep this letter with your other
important glove box literature for future reference.

Reimbursement:If you have already paid for repairs for the condition described in this letter, please
complete the enclosed reimbursement form and present it to your dealer with all required documents.
Working with your dealer will expedite your request, however, if this is not convenient, you may mail
the completed reimbursement form and all required documents to Reimbursement Department, PO Box
33170, Detroit, MI 48232-5170. The completed form and required documents must be presented to
your dealer or received by the Reimbursement Department by July 31, 2019, unless state law specifies
a longer reimbursement period

The right to submit reimbursement claims is provided by GM solely in the interest of customer
satisfaction and is personal to vehicle owners and lessees who previously paid for repairs referenced in
this Special Coverage (“"Customers”). Customers may not assign and GM does not consent to any
assignment of any Customer’s right to submit reimbursement claims, or to receive reimbursement, or
any other rights granted by this Special Coverage to any third party, including but not limited to service
contract providers, and this Special Coverage is not intended to and does not confer any third party
beneficiary, subrogation or contribution rights, or any other rights to reimbursement, against GM,
whether in law, equity or otherwise, on any third parties.

If you have any questions or need any assistance, just contact your dealer or the appropriate Customer
Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-800-462-8782 1-800-889-2438

Puerto Rico - English 1-800-496~9992

Puerto Rico - Espafiol 1-800-496-9993

Virgin Islands 1-800-496-9994

We are sorry for any inconvenience you may experience; however, we have taken this action in the
interest of your continued satisfaction with our products.

H Y
Neelie O"Connor © 2018 General Motors. All rights reserved.
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Document IDI- Page 8 of 8

Executive Director

North America Contact Center Operations

Enclosures
18127

WE SUPPORT
technicians of conditions that may occur on some vehicles, or to provide information that could assist In the proper service of a VOLUNTARY
vehicle. Properly trained techniclans have the equipment, tools, safety instructions, and know-how to do a job properly and
safely, If a condition Is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that TECHNICIAN
condition. See your GM dealer for information on whether your vehicle may benefit from the Information. CERTIFICATION

GM bulletins are intended for use by professional techniclans, NOT a "do-it-yourselfer", They are written to Inform these
|
|

© 2018 General Motors. All rights reserved.
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PRTS - Issue Summary
Issue Number: ||l

Subject: Seat Belt Anchor Cable, Left Front Seat Belt Retractor - Broke
Issue Type: (Aftersales) Field Performance Report

Issue Age: 1 Days

Issue Status: Closed

Program: Suburban / GMNA Truck

Project: US - United States

Current Step Status: Complete

Product Line: CKtruck - Global Full Size Truck Pickup / Utility
Project Number: K2XX NA - Current Product

Current Step Target:

Responsible:

Designee:

Severity: *S - Potential Safety, Safety Compliance and/or Safety Regulatory Criteria

GM Confidential 10f9 Date Printed: Wed Oct 06 2021



PRTS - - Issue Summary

Field Performance Report

Vehicle Information

Vehicle Line / Engineering Source: Suburban / GMNA Truck
Country: US - United States

Vehicle Line: Suburban

Hardware Stage:

Product Line: CKtruck - Global Full Size Truck Pickup / Utility
Make: Chevrolet

Project Number: K2XX NA - Current Product

Model Year: 2016

Engine:

Transfer Case:

Transmission:

Axle:

Title

Part Name: Seat Belt Anchor Cable

Part Location: Left Front Seat Belt Retractor

Complaint: Broke

Severity: *S - Potential Safety, Safety Compliance and/or Safety Regulatory Criteria
Origination Point: Dealer

Dealer Number: 111928

Field Rep Number:

Emissions:

GM Confidential 20of9 Date Printed: Wed Oct 06 2021



Current Step Role Assignments

PRTS - - Issue Summary

Name Date Name

Assigned By Phone Assignment Comments

VIN Information

Cases

BQM 19-Apr-2018 _ Wendy Olivier
Issue Approver  19-Apr-2018 |G
Originator 19-Apr-2018 _ Wendy Olivier

Wendy Olivier

No Of Cases Recorded By/Originator Recorded Date

1 Originator

VIN Information

Primary VIN VIN

Build Date Odometer Reading Odometer Unit

Engine No

Transm. No

% 1GNSKJKC4GI-

05-Aug-2015 73017 Miles

Affected Parts

VPPS 1: 40-Interior
VPPS 2: 40.06-Safety Belt

VPPS 3: 40.06.01-Front Outboard Safety Belt

VPPS 4:

Parts

GM Confidential

30of9

Date Printed: Wed Oct 06 2021




PRTS - - Issue Summary

Part Number Part Name

No records available

Parts Available?:

Location of Parts

Wendy Olivier on 19-Apr-2018

Repair Order Number:-

Problem Description

Symptoms/Complaints

Hassan Abdallah on 19-Apr-2018

SUFS has been requested. for this PRTS || - sr1s |- ¢

Wendy Olivier on 19-Apr-2018

Condition: The left front seat belt anchor cable broke just above the crimp at the anchor location on the seat frame.
Cause: Cable severed.

Correction: Replace the left front seat belt retractor assembly.

Probable Cause

No records available

Corrective Action

No records available

Issue Status

System Reference

GM Confidential 4 0f 9 Date Printed: Wed Oct 06 2021




PRTS - - Issue Summary

External System Name External System Issue ID

No records available

Speak Up For Safety Comments

No records available

Additional Product Issue Information

No records available

Service Actions

No records available

Is this part/component used on current program?:
Read Across Confirmed?:

Is a Program Action Plan Required?:

Tech Specialist Comments

No records available

GM Confidential 50f9 Date Printed: Wed Oct 06 2021



Issue Events

PRTS - - Issue Summary

Date

Event

Code

Comment

Name

20-Apr-2018

Closed

GM Confidential

6 of 9

Date Printed: Wed Oct 06 2021




PRTS - - Issue Summary

Memos

Date Sent Subject Issue Step Sent By

No records available

GM Confidential 7 of 9 Date Printed: Wed Oct 06 2021



PRTS - - Issue Summary

Attachments

Date Title Associated Step Attached By

19-Apr-2018  Seat Belt Cable.pptx  Field Performance Report  Wendy Olivier

GM Confidential 80of 9 Date Printed: Wed Oct 06 2021



PRTS - - Issue Summary

Associations
Associated Parents
Date Subject Issue Issue Type Issue Status  Current Step Status Step Roles Associated
Number Step By
No records available
Associated Children
Date Subject Issue Issue Issue Current Step Step Roles Associated
Number Type Status Step Status By
19-Apr-2018  Seat Belt Anchor | GG Locked  Definition  Suspended  Originator: Hassan Wendy
Cable, Left Front PRTS Abdallah, Definition Olivier
Seat Belt Retractor - Issue Approver: Brian
Broke Combs

GM Confidential 90of 9 Date Printed: Wed Oct 06 2021












CAC SR Data Share Report - BIP 1.0, 3/30/16 Friday, April 14, 2017

Customer Vehicle Status of vehicle/concern
GMC Terrain 2013 A GM Dealer has diagnosed the current concern
2GKALSEKODIEN Repairs have not been scheduled
Mileage Now: 80000 mi Vehicle is operable for this concern and is able to be
Warranty Start: 12/27/2012 driven

Key Points

Customer states: His seatbelt broke while he was || jjjJl] rarking.

Called service and spoke with service tech agent Carla she stated that the

cable freyed and broke and it was not rubbing on anything, cus states that Bryan said it was a defeat but Carla verified
that's not how it's written by the service agent. Cus states he will make his own appointment.

Customer seeks:
Cost assistance

SA Advised:
Out of Bumper to Bumper , is an out of pocket expense with 12 month/12,000 warranty added after repair.

Camille/WMI/Tier2

Supporting Factors Limiting Factors
Please consider these additional questions: Please consider these additional questions:
Close to any applicable expiration limit? (wrnty, spl covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (to involved dealer) Did customer buy vehicle outside of warranty?
Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

’ Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference

CAC SR#: 8
Tier 2 CAC advisor: Camille Taylor --> 1-866-790-5700 Ext # 5921917

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




GM Web Center

Edit Transaction Pre-Repair

Authorization

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*:
Transaction Type*:

Pre-Repair Type:

Pre-Repair
Authorization

Page 1 of 3

Close Window

PRINT-FRIENDLY VERSION | (@ |

GM - US

ZREG--Regular Vehicle Transaction

Repair Authorization

Pre-Repair Auth ID:
Original Author: Regina Henry
New Author: Regina Henry

sac*: [

Service Agent: MOTOR CITY CHEVROLET BUICK GMC

ContactName: |

Phone Number: _—I
FaxNumber: RN |

Contact Email
Address:

Job Card*: |- |

Job Card Date:

Reference
Number:

L1

*Required Fields
Disclaimer: All amounts are before taxes

VIN: 2CNFLNECSB Investigate Vehicle History

Odometer: |95462 |

Transaction Flag:

Customer
Complaint
Category*:

Complaint Code*:

Description: *

O Customer Enthusiasm - Non Warrantable Repair

@) Special Coverage

QO Policy
O None

09---No Customer Complaint \% |

0090---No Customer Complaint - Other issues v|

No customer complaint-Other issues

6/27/2018



GM Web Center

Cause Code*:

9090 , Other - Field Action / Tech Bulletin AV

Description: * [nthar_Field Action/Tech Bulletin

Correction

Description: * Repair Vehicle

Labour
Operation*:

Labour Time: Supp Time: D OLH Time: D

Labour Rate: | 91.21 Common GM Division - Mechanical v|

0600006 |

Labour Total:

Parts Total: |10025

Part Numbers:

Net Item Type Amount

[oite S V] -

Net Item Total:

Tax: |0 |
Deductible: |0 |
Total Before
Taxes:
Auth Code: | |
@ Accept O Reject
Comment*:
Created By Create Date/Time Comment
Regina Henry Wed Jun 27 15:33:19 Please include your Pre Auth ID when you
EDT 2018 submit your claim.
Reassign Created By Comment From Assigned To
Comments:
Attachments:

Page 2 of 3

6/27/2018



GM Web Center

No rows were found.

Page 3 of 3

Attachment Id

Attachment Name

User Name

Pre Repair Authorization History:

VIN

Pre-Repair Authorization ID

Create Date

ZCNFLNECSB_

2018-06-27

© 2004 General Motors. All Rights Reserved.

6/27/2018












CUSTCHMER TOMEPLATNG OF
WIFER TRANSMIZSTON BR
REFLACE WIFER TRANZHIZSI

de:- — W

555 REFLACE & NEHIZBION 08 M

Tatal: Labot 456
=M MCODULE 1 95 .54
=M FLING 1 L

FRONT ENL HCIZE
Bill Code -













2 L0ADING INFORMATION

Z

' S.
he cambined weightof ccupants and cargo should never exceed 472 kg or 1040 1b
[tre | omamaLsize | coLD TIRE PRESSURE

SEE OWNER'S
240 kPa, 35 PSI MANUAL FOR

240 kPa, 35 PSI mg%slﬁ
420 kPa, 60 PS|

| FRONT | P225/65R17 T |
[ REAR | PezefeR17 T |
SPARE | TH5/70R17 |

_ 0 8c0 3NN




CHEVROLET 1511 RAILROAD AVE.
ns BUICK-GMC  KEWANEE, IL 61443
KEWANEE.ILLINOIS  PHONE (309) 853-4436
,w FAX (309) 856-5500
MOLINE IL - Eomp———— @BUICK‘ GMC www.ddcbg.com
CUS_T_QMER COPY PAGE_ 1_
ESIN MILES OUT TAG

95462 95462

06/14/18 03 00:00 01 06/20/18

06/12/18 2cNFLNECSB6 I

=== =ssssss===ss=ss=sass==s=sss==== REPATIR LINE (001 ==s=ss=ss=ss=s=cccscoososssssmsssm====
CUSTOMER COMPLAINS OF NO WINDSHIELD WIPERS W

WIPER TRANSMISSION BROKEN

REPLACE WIPER TRANSMISSION

Bill Code - W

555 REPLACE WIPER TRANSMISSION 08 M A .50
SHANNON PETTY

84241847 MODULE 1
15255076 PLUG 4
Total Parts
Total Line
EE=sssssssssssoamsss=ooo====ss=s=s===== REPAIR LINE 002 ==================-===========Z—-—
NOISE

REPLACE FRONT SWAY BAR LINKS

Bill Code - C

555 LABOR 08 M A .80 50.00
SHANNON PETTY

Total Labor 50.00
YY K750188 LINK 1 49.50
YY K750189 LINK 1 49.50

Total Parts 99.00

Total Line 149.00
It S 3 S REPAIR LINE 003 e

MODE ACTUATOR MAKES CLICK SOUND

REPLACE MODE ACTUATOR

Bill Code - C

555 LABOR 08 M A 1.00 70.00
SHANNON PETTY

Teotal Labor 70.00
GM I ACTUATOR 1 54.14
Total Parts 54.14
Total Line 124.14
Payment Type - 01 CASH 285.01
[C]1 REQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS g LARBOR AMOUNT 120.00
PLEASE PROCEED WITH THE REPAIRS, BUT CALL ME FOR APPROVAL BEFORE o,
CONTINUING IF THE PRICE EXCEEDS § Lt b PARTS AMOUNT A 153.14
[[]1 oo NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS. MISC. SALES
DISCLAIMER OF WARRANTIES
D CASH The seller, D&D OF KEWANEE, INC., herein expressly disclaims all warranties, either express or implied, MATERIALS
including any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor .
authorizes any other person to assume for it any liability in connection with the sale. T e
[] DISCOVER . ‘ : DAk CHARGE 273.14
| hereby authorize the repair work herein set for to to be done along with the necessary material and agree that % ‘
you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other DEDUCTIBLE
i D VISA cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipment by the
n supplier or transporter. | hereby grant you andfor your employees permission to operate the vehicle herein SALES TA‘( 11.87
< D M/C dosc}lib %n s{!rghatl.bhi hI:““ ogr elsewhere for the purpose of testing and/or Inspection. An express & .
mocharfCa ling is herebyficknowledged on above vehicle to secure the amount of repairs thereto.
E OTHER PAY
AMERX
E O CUSTOMER PAY 285.01




5/23/2018 2011 Chevrolet Equinox LT Sport Utility 4D Trade In Values | Kelley Blue Book

Advertisement

Sell To Private Party

Private Party Range
$7,148 - $8,923

2011 Chevrolet Equinox
Pricing Report

e Style: LT Sport Utility 4D
Mileage: 99,000

Vehicle Highlights

Fuel Economy:
City 22/Hwy 32/Comb 26 MPG

Doors: 4

Drivetrain; FWD

EPA Class: Sport Utility Vehicles

Country of Origin: United States

Max Seating: 5

Engine: 4-Cyl, 2.4 Liter

Transmission: Automatic, 6-Spd
w/Qverdrive

Body Style: Sport Utility

Country of Assembly: Canada

Your Configured Options

Our pre-selected options, based on typical equipment for this car.

v Options that you added while configuring this car.

Engine

4-Cyl, 2.4 Liter
Transmission

Automatic, 6-Spd w/Overdrive
Drivetrain

FWD

Braking and Traction

Hill Start Assist
Traction Control
StabiliTrak

ABS (4-Wheel)

Comfort and Convenience

Anti-Theft System
Keyless Entry

Air Conditioning
Power Windows
Power Door Locks
Cruise Control

Steering

Power Steering
Tilt & Telescoping Wheel

Entertainment and
Instrumentation

AM/FM Stereo
CD/MP3 (Single Disc)
Premium Sound

XM Satellite
Bluetooth Wireless
OnStar

Safety and Security

Backup Camera

Dual Air Bags

Side Air Bags

F&R Head Curtain Air Bags

Seats

Power Seat

Private Party Value
$8,036

valid for 1P Code [Jrrouen 0512472018

Roof and Glass
Privacy Glass
Lighting

Daytime Running Lights
Cargo and Towing
Roof Rack

Wheels and Tires
Alloy Wheels
Exterior Color

v Black



5/23/2018 2011 Chevrolet Equinox LT Sport Utility 4D Trade In Values | Kelley Blue Book

Glossary of Terms Tip:

Kelley Blue Book® Trade-in Value - This is the amount you can expect to receive when you trade It's crucial to know your car's true
in your car to a dealer. This value is determined based on the style, condition, mileage and options condition when you sell it, so that you
indicated.

can price it appropriately. Consider
Trade-In Range - The Trade-In Range is Kelley Blue Book's estimate of what you can reasonably having your mechanic give you an
expect to receive this week based on the style, condition, mileage and options of your vehicle when

objective report.
you trade it in to a dealer. However, every dealer is different and values are not guaranteed. ) P

Kelley Blue Book® Private Party Value - This is the starting point for negotiation of a used-car sale
between a private buyer and seller. This is an "as is" value that does not include any warranties. The
final price depends on the car's actual condition and local market factors.

Private Party Range - The Private Party Range is Kelley Blue Book's estimate of what you can
reasonably expect to receive this week for a vehicle with stated mileage in the selected condition
and configured with your selected options, excluding taxes, title and fees when selling to a private

party.

Excellent Condition - 3% of all cars we value. This car looks new and is in excellent mechanical
condition. It has never had paint or bodywork and has an interior and body free of wear and visible
defects. The car is rust-free and does not need reconditioning. Its clean engine compartment is free
of fluid leaks. It also has a clean title history, has complete and verifiable service records and will
pass safety and smog inspection.

Very Good Condition - 23% of all cars we value. This car has minor wear or visible defects on the
body and interior but is in excellent mechanical condition, requiring only minimal reconditioning. It
has little to no paint and bodywork and is free of rust. Its clean engine compartment is free of fluid
leaks. The tires match and have 75% or more of tread. It also has a clean title history, with most
service records available, and will pass safety and smog inspection.

Good Condition - 54% of all cars we value. This car is free of major mechanical problems but may
need some reconditioning. Its paint and bodywork may require minor touch-ups, with repairable
cosmetic defects, and its engine compartment may have minor leaks. There are minor body
scratches or dings and minor interior blemishes, but no rust. The tires match and have 50% or more
of tread. It also has a clean title history, with some service records available, and will pass safety and
smog inspection.

Fair Condition - 18% of all cars we value. This car has some mechanical or cosmetic defects and
needs servicing, but is still in safe running condition and has a clean title history. The paint, body
and/or interior may need professional servicing. The tires may need replacing and there may be
some repairable rust damage.

© 2018 Kelley Blue Book Co., Inc. All rights reserved. 5/18/2018-5/24/2018 Edition for Missouri 65775. The specific information required to determine the value for this particular vehicle was supplied by the person
generating this report. Vehicle valuations are opinions and may vary from vehicle to vehicle. Actual valuations will vary based upon market conditions, specifications, vehicle condition or other particular
circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction. This report is intended for the individual use of the person generating this report only and shall not be sold or
transmitted to another party. Kelley Blue Book assumes no responsibility for errors or omissions. (v.18053)

https://www.kbb.com/chevrolet/equinox/2011/It-sport-utility-4d/?vehicleid=358248&intent=trade-in-sell&mileage=99000&pricetype=private-party&options=6511586|true






























MOLINE

1.

CHEVROLET 1511 RAILROAD AVE.
8, BUICK-GMC KEWANEE, IL 61443
KEWANEE, ILLINOIS PHONE {309) B853-4438

e @ik GME  FAX (309 8565500
it

www.ddcbg.com
HARD COFY —EAGE 1

CHEVROLET [EQUINOX

REPATR LINE 001l ==================s===sssS=o========
CUSTOMER COMPLAINS OF NO WINDSHIELD WIPERS
WIPER TRANSMISSION BROKEN

REPLACE WIPER TRANSMISSION

Bill Code -

CASH
[]

CHARGE
|

glNTERNAL
U

"1 hereby authorize the repair work herein set forth to be done
(including parts and materials) and agree to make payment
therefore in CASH, unless it is otherwise agreed and so set forth
in this order. | understand that as a matter of lowa law you may
retain possession of the vehicle until such cash payment is made.
You are not responsible for loss or damage to vehicle or articles
left in vehicle in case of fire, theft or any other cause beyond
your control.”

THE SELLING DEALER MAKE NO WARRANTY OF ANY KIND
WHATSOEVER AS TO THE MERCHANTABILITY OF THE
PRODUCTS LISTED HEREON OR AS TO THEIR FITNESS FOR ANY
PARTICULAR PURPOSE. ANY WARRANTY WHICH MAY EXIST IS
AN AGREEMENT SOLELY BETWEEN THE MANUFACTURER AND
THE PURCHASER.

X

PRELIMINARY ESTIMATE $

AUTHORIZED BY X
REVISED DATE TIME |sy
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL
APPROVAL OF THE ABOVE REVISED ESTIMATES:

X

CUSTOMER SIGNATURE




—_————

CHEVROLET 1511 RAILROAD AVE.
Da BUICK-GMC  KEWANEE, IL 61443
KEWANEE, ILLINOIS PHONE (309) 853-4436

* FAX (309) 856-5500
MOLINE . [ S @suck BME | Gicbg.com
%% REPRINT *** CUSTOMER COPY PAGE 1

02/01/17 11 |CHEVROLET

EQUINOX 2CNFLNECSB6

80402 80402

02/14/17 00:00 03 02/15/17

WHITE 3

SEsssEssnsssSTssmszszrsssszzsaze=x= REPATIR LINE 002 =s=s=s==sssccconssssssssssssxszons
CUSTOMER STATES THAT FEELS LIKE VEHICLE CUTS OUT WHEN ACCELERATING - WHEN W
NSHIFTS IT SEEMS TO HOLD THE LOWER GEAR TOO LONG WITHOUT UPSHIFTING AUTH W
3140 TOTAL $2000 FOR PARTS, $1140 LABOR)

FLUID DARK METAL IN FLUID REMOVED PAN METAL IN BOTTOM OF PAN

REPLACE WITH GM REMAN TRANS

Bill Ccde - C

555 R&R TRANS 10 MA 12.00 1140.00
JOHN THURMAN

Total Labor 1140.00
GM 19331877 R-TRANSAX 4 2000.00
GM 88900401 LUBRICANT 2 57.76
Yy 897492 COOLANT 4 30.00

Total Parts 2087.76

Total Line 3227.76
Soz==s=sszzssoozoozzzoozezozzzczzox= REPATIR LINE 003 zzzc=so=zzzcsccoocossscsscsscse—oo====

CUSTOMER STATES HIGH PITCHED NQOISE IN ENGINE

ENGINE NOT MAKING ANY UNUSUAL SOUNDS. RESONATOR LEAKING
REPLACE RESONATOR

Bill Code - C

SUBLET:

RESONATOR REPLACEMENT

Bill Code - C PO Number - M 275.00
Total Sublet 275.00
Total Line 275.00

=========z=======c======z====z=z=z===== REPAIR LINE 004 =========z=c==z===z===s==z====z=====s=======

CUSTOMER STATES WHEN TURNING HEARS RUBBING NOISE UNDER CAR WARRANTY AUTH FOR CALIPERS
($349.16 REIMB)

BOTH FRONT CALIPERS STUCK

REPLACE BOTH FRONT CALIPERS AND FRONT PADS AND ROTORS

Bill Code - C

555 R&R FRONT PADS AND ROTORS 10 MA X220 114.00
JOHN THURMAN
556 REPLACE CALIPERS 08 M A .60 57.00

DI REQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS
PLEASE PROCEED WITH THE REPAIRS, BUT CALL ME FOR APPROVAL BEFORE

PARTS AMOUNT

Copyright 2000 ADP, inc.

CONTINUING IF THE PRICE EXCEEDS $ TNE T ERESL Snadie e
[[]1 oo NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS, MISC. SALES
DISCLAIMER OF WARRANTIES — S
[] CASH The seller, D&D OF KEWANEE, INC., herein expressly disclaims all warranties, either express or implied, | MATERIALS
including any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor e ~— -
authorizes any other person to assume for it any liability in connection with the sale. TOTAL CHARGE

D DISCOVER | hereby authorize the repair work herein set for to to be done along with the necessary material and agree that ?
you are not responsible for loss or damage to vehicle or articles left In vehicle in case of fire, theft or any other | DEDUCTIBLE
D VISA cause beyond your control or for any delays caused by unavailability of parts or delays in parts ship by the
supplier or transporter, | hereby grant you and/or your employees permission to operate the vehicle herain S:\LES T Ax
described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express
OTHER PAY

EI Mf C mechanic's line is hereby acknowledged on above vehicle to secure the amount of repairs thereto,
] AMERX | CUSTOMER PAY




{ MOLINE

CHEVROLET

8 BUICK-GMC
KEWANEE, ILLINOIS

Al @ GMe

cus

1511 RAILROAD AVE.
KEWANEE, IL 61443
PHONE (309) 863-4436
FAX (309) 856-5500
www.ddcbg.com

02/01/17

11 |CHEVROLET |EQUINOX

80402

80402

02/14/17 03 T 02/15/17
B - WHITE 3
SHANNON PETTY _
: : : : Total Labor 171.00
b3 4 72006DG e ROTOR : 2 91.26
'e's DG924 o EAng S 1 44.75
GM 13'279639': S CALIPER i ; d; 146.08
GM 13279638 i CALIPER 1 146.08
Total Parts 428.17
: : Total Line 599.17
SEEEssssssssEssmssSssoosssssos=oes REPAIR LINE 006 ‘_-‘-“4"——“==='===='=.===.====================
RENTAL REIMBURSEMENT AUTHORIZATION [N '
Bill Code @ = o o
MISCELLANEOUS :
RENTAL e
Bill Code - C PO Number - : 150.00
Lo e Total Misc 150.00
: EEE To_tal Line 150.00
Payment Type S
ADO'L REPAIRS
DI REQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS ox'p 1311.00
PLEASE PROCEED WITH THE REPAIRS, BUT CALL ME FOR APPROVAL BEFORE s 2515.93
CONTINUING IF THE PRICE EXCEEDS §, — - i :
[]1 DO NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS. 425 .00
DISCLAIMER OF WARRANTIES
[] cASH The seller, D&D OF KEWANEE, INC., herein expressly disclaims all warranties, either express or implied, 50.00
including any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor
authorizes any other person to assume for it any liability in connection with the sals. 4301.93
D DISCOVER | hereby authorize the repair work herein set for 1o to be done along with the necessary material and agree that |
you are not responsible for loss or damage te vehicle or articles left in vehicle in case of fire, theft or any other £
§ ] VISA cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipment by the |
: o S e . S T B3 T, 5, P S Ak
Q ascri A i i ion. An e
g L—__l Mf C mechanic’s ling is hereby acknowledged on above vehicle 1o secure the amnt:l.'r?: of ra:;irlsnlsmtlg? 5 %
g[]AMEHX % 4301.93



CHEVROLET 1511 RAILROAD AVE.
8 BUICK:GMC  KEWANEE, IL 61443

KEWANEE, LLINOIS  PHONE (309) B53-4436
Al @suice ML A% (309 856-5500
CHEVECRLAT

www.ddcbg.com
k%% REPRINT *** CUSTOMER COPY PAGE 1

MOLINE 1. R

WL

Loy

02/14/17

02/14/17 01 00:00 00 02/14/17

WHITE 1

e

CHECK ENGINE LIGHT : o : s : :
DIAG CHECK ENGINE LIGHT - P0420 CAT LOW EFFICENCY-3; ODE :'PRESENT C'HECKED. WIRIHG CLEARED
CODE DROVE VEHICLE CODE P0420 CODE RETURNED
REPLACE CATALYTIC CONVERTOR PER BULLITIN 15810
Bill Code - W
Transaction Type: ZREG Regular Vehzcle Transact:'n
Transaction Cat: SPOL Special Coverage
Transaction No.
Transaction Ver 0002 #
Cause Code: 6021 Module/Component - Damaged/Crack
Complaint Code: 0321 Englne/Fuelexhaust 5 “Chec:k ng e_"__
9900311 REPLACE CAT PER BULLITIN '15810 :
SHANNON PETTY =
Labor Type: BASE

o . s

Failed Part: 23406152

aM 15709703
GM 24505057

oM . g

REPLACE FUEL PUMP FOR RECALL. 43'180' "

PUMP RECALL

REPLACE PUMP AND PIPE PER BULLITIN 43180
Bill Code - W

Transaction Type: ZFAT F:Leld Actmn Recall
Transaction No.: oo :
Transaction Ver: 0002 : Chbdnii e
9102226  REPLACE HIGH PRESSURE PUMP . os MR 80
SHANNON PETTY G L
Labor Type: BASE

[C]1 ReQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS Ok MErAmS

PLEASE PROCEED WITH THE REPAIRS, BUT CALL ME FOR APPROVAL BEFORE

CONTINUING IF THE PRICE EXCEEDS §, DATE TIME
[]1 oo NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS.
DISCLAIMER OF WARRANTIES
D CASH The seller, D&D OF KEWANEE, INC., herein expressly disclaims all warranties, either express or implied,
including any implied warranty of merchamahlllw or fitness for a particular purpose, and neither assumes nor
DISCOVER authorizes any other person to assume for it any liability in connection with the sale.
D | hereby authorize the repair work herein set for to to be done along with the necessary materlal and agree tha
you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any othe
D VISA cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipment by the
supplier or transporter, | hereby grant you and/or your employees permission to oparate the vehicle herein
described on strests, highways or elsewhere for the purpose of testing andfor inspection. An express
| [:, M/C machanic’s line is hereby acknowledged on above vehicle to secure the amount of repairs thereto.

[J AMERX

X
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EPRINT ***

CHEVROLET
s BUICK-GMC
KEWANEE, ILLINOIS

1!!&? @ik GMe

1511 RAILROAD AVE.
KEWANEE, IL 61443
PHONE (309) 853-4436
FAX (308) B56-5500
www.ddcbg.com

11 |CHEVROLET |EQUINOX

02/14/17 01 00:00 00 02/14/17
I WHITE 1
Total Labor 71.19
GM 12608374 PIPE 1
GM 12641847 * PUMP 1
GM 12605566 FILTER y 65
GM 19293003 DEXOS OIL o
: i S Total Parts 264.12

 Total Line =

335.31

[[] REQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS o

PLEASE PROCEED WITH THE REPAIRS, BUT CALL ME FOR APPROVAL BEFORE
CONTINUING IF THE PRICE EXCEEDS $,

DI DO NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS.

ADD'L REPAIRS
oKD

DATE TIME

Soppigis 2000 AW, s,

[] CASH

[] DISCOVER
[J VISA

O Mm/ic

] AMERX

DISCLAIMER OF WARRANTIES
The seller, D&D OF KEWANEE, INC., herein expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor
authorizes any other person to assume for it any liability in connection with the sale.

| hereby authorize the repair work herein set for to to be done along with the necessary material and agree that

you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other |

cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipment by the
supplier or transporter. | hereby grant you and/or your employees permission to operate the vehicle herein

described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express

mechanic's line Is hereby acknowledged on above vehicle to secure the amount of repairs thereto.

X




CHEVROLET 1511 RAILROAD AVE
ne BUICK-GMC KEWANEE, IL 61443

KEWANEE, ILLINOIS  PHONE (309) 853-4436

#’ FAX (309) 856-5500
MOLINE IL - Slepenl s @ BUick GMC www.ddcbg.com

kik REPRINT *&¥ = CUSTOMER COPY PAGE 1

02/26/18 CHEVROLET

EQUINO

02/26/18 03 00:00 03 02/27/18

2cnFLNEcsEe N | I | so0718| so71s

REPLACE CAT CON

CAT LOW EFF CODE

REPLACE CAT MANIFOLD 02 SENSOR

Bill Code - W

Transaction Type: ZREG Regular Vehicle Transaction

Transaction Cat: SPOL Special Coverage

Transaction No.: *

Transaction Ver: 0006

Cause Code: 6017 Module/Component - Broken

Complaint Code: 0321 Engine/Fuel/Exhaust - "Check Engine" Light
9900311 REPLACE CAT 08 M A 2,20
SHANNON PETTY

Labor Type: BASE

Total Labor 200.66
GM 23406152 CONVERTER 24
Failed Part: 23406152
GM 22741672 GASKET 1
GM 24505057 : GASKET 1
GM 12622668 GASKET 1
Total Parts - 862.40
Total Line 1063.06
mmmssmmmcccssssmssznosssss========= REPATIR LINE 002 =============s=======s==c==—======

02 SENSOR TIP WAS DEFORMED EXHAUST MANIFOLD WAS CRACKED
Bill Code - C

GM 12609823 MANIFOLD 1 123.42
GM 12606671 SENSOR 1 68.92
Total Parts : 192.34
Total Line 192.34
Payment Type - 03 MC/VSA/DIS 207.25

]! REQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS Ok "ErAmS
PLEASE PROCEED WITH THE REPAIRS, BUT CALL ME FOR APPROVAL BEFORE 192 .34
CONTINUING IF THE PRICE EXCEEDS §_______ AT Tivee '
Dl DO NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS.
DISCLAIMER OF WARRANTIES
D CASH The seller, D&D OF KEWANEE, INC., herein expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor
DISCOVER suthorizes any other person to assume for it any liability in connection with the sale. 192.34
D | hereby authorize the repair work herein set for 1o to be done along with the necessary material and agree that [
you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, thett or any other |
F] D V‘SA cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipment by the k-
. supplier or transporter. | hereby grant you and/or your employees permission to operate the vehicle herei 14.91
§ described on streets, highways or elsewhere for the purpose of testing and/or inspection. An expres: i
E D M/ C maechanic’s line is hereby acknowledged on above vehicle to secure the amount of repairs thereto.
yOAMERX \ ___ |CUSTOMERPAY 207.25
o




CHEVROLET 1511 RAILROAD AVE.
8 BUICK-GMC  KEWANEE, IL 61443
KEWANEE. ILLINOIS  PHONE (309) 853-4436
# FAX (309) 856-5500
MOLINE . | e @ik BME (0L eng com
*k* REPRINT *** CUSTOMER COPY PAGE 1

05/01/18 CHEVROLET

05/04/18 03 00:00 03 05/04/18

I | WHETE "

NEED NEW KEY AND FOB
Bill Code - C

GM 20835404 KEY 1 79.74
Total Parts 79.74
Total Line 79.74
Payment Type - 03 MC/VSA/DIS 85.92

Copyright 2000 ADP, Inc

[C]1 REQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS oxip AR
PLEASE PROCEED WITH THE REPAIRS, BUT CALL ME FOR APPROVAL BEFORE 7 7
CONTINUING IF THE PRICE EXCEEDS $ oATE e 9.74
[T]1 0o NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS.
DISCLAIMER OF WARRANTIES
E] C ASH The seller, D&D OF KEWANEE, INC., herein expressly disclaims all warranties, either express or implied,
Including any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor
DISCOVER authorizes any other person to assume for it any liability in connection with the sale. 79.74
D | hereby authorize the repair work herein set for to to be done along with the necessary material and agree that === R ;
you are not responsible for loss or damage 10 vehicle or articles left in vehicle in case of fire, theft or any other f DEDUCTIBLE
D VISA cause beyond your control of for any delays caused by unavailability of parts or delays in parts ship by the . S
supplier or transporter. | hereby grant you andfor your employees permission to operate the vehicle herein SALES TA.X
D MIC described on streets, hlrgh:uvl'sgr s:lnwm Inrmﬂl\n purpose of testing and/or inspection. An express | * 6.18
maechanic’s line is hareby acknowledged on al @ vehicle to secure the amount of repairs thereto. ol
pairs ther OTHER PAY .
LI AMERX | CUSTOMER PAY | 85.92




Connecting... An agent will be
with you shortly. Caller English
System [7:22:13 PM]:
Welcome to chat. Honey Lyn
[7:22:33 PM]: Thank you for
contacting GMC Customer
Assistance, my name is Honey.
Honey Lyn [7:23:22 PM]: I’'ve
read your concern in the pre-
chat form and | apologize for
the inconvenience. | know this
IS really unfortunate but now
that you have me on the line |
will be more than happy to
assist you today. Honey Lyn




[7:23:48 PM]: Have you been
to a GM dealership?Honey Lyn
[7:24:59 PM]: Thank you for
chatting. | am here to assist you.
I (7:25:01 PM]:
| called them today, they told
me that no recalls on it and |
was out of warranty, local shop
order new parts from them to
repair truck. Honey Lyn
[7:25:21 PM]: | can understand
how you feel right now and |
appreciate you giving us the
chance to help you.Honey Lyn
[7:25:37 PM]. May | know



where Is the vehicle right now?
I, (7:26:20 PM]:
| just picked It up from shop,
Honey Lyn [7:26:52 PM]: Was
It a dealership or a local shop?
I 7:27:24 PM]:
They replaced new vacuum
pump and belt, the concern Is
loss of brake fuction. Local
shop Is Tilden of centereach.
I (:28:21 PM]:
If 1 did not have side road |
would have crashed, mehcanic
was shocked at brake from
vacuum pump. Honey Lyn




[7:28:39 PM]: We wouldn't
want any customer to
experience what you've
described to me right now,
B Honey Lyn [7:28:53
PM]: Thank you for bringing
this concern to GMC's attention
today.
[7:30:07 PM]: As if right now |
am not allowing any of my
family members to drive truck.
This was very horrible moment.
And gmc needs to look Into
problem. Honey Lyn [7:30:16
PM]: Who's the registered




owner of this vehicle, please?

B 7:31:54 PM]:
| understand things go bad, but
to loose brake functions , with a
belt breaking. There Is a

problem , please have someone

look Into Issue and get back to
me. Thank you
[7:32:25 PM]: T'am

I purchased new from
dealer 3 1/2 ago. Honey Lyn

[7:33:32 PM]: Thank you for
the information. Honey Lyn
[7:33:52 PM]: | will create a
case file about this issue. Honey




Lyn [7:33:58 PM]: While | am
looking into this, may | have
your home address? This Is to
ensure our records are up to
date and accurate for recall
purposes.
[7:34:45 PMJ-
south setauket ny Honey
Lyn [7:34:54 PM]: Thank you.
Honey Lyn [7:34:55 PM]: We
understand that you do not
expect this Issue to happen at
this point and we know that our
customers believe our vehicles
to function as designed. Please




accept our sincere apologies on
behalf of GMC for the
frustration this matter has
caused you.Honey Lyn
[7:35:53 PM]: In order for us to
better understand that current
condition of your vehicle, we do
need an official dealer diagnosis
performed in the last 60 days.
Please know we must rely on
the proper diagnosis our
dealerships make as they are
our eyes and ears in the field. A
diagnosis IS an important part In
determining the cause of the




fallure, complete nature of the
concern, and estimated cost of
repairs.Honey Lyn [7:36:31
PM]: We here at the Customer
Assistance Center are not able,
nor equipped to make any
specific or conclusive diagnosis
or technical advice as to why a
component failed. It is for this
reason that we rely heavily on
the service staff at the GMC
dealership to provide our
customers with any type of
mechanical diagnosis or

recommendations.-




[7:38:20 PM]: |
understand , right now local
shop fixed issue , as 1 can tell |
just drove It home, but I can
bring it down to local dealer. To
have them inspect it. Honey
Lyn [7:38:35 PM]: Upon
checking the VIN, I also found
recalls on this vehicle.

B 7:39:14 PM]: Yes
when 1 called dealer he told me ,
| was not aware Ifvthem , never
got notices. Honey Lyn
[7:39:54 PM]: | understand
where you are coming from. We




can request a towing service to
the dealership. Only our
dealership can fix the recalls.
This recalls will be serviced at
no cost toy ou. Honey Lyn
[7:41:22 PM]: Recalls such as,
the Loss of power steering,
Frontal airbag and Seat Belt
Lap Anchor. This might help
resolve the Issue that you've
had.Honey Lyn [7:41:48 PM].

How many mileage do you
have?ﬂ7:4l:51
PM]: | can drop It off , brakes
seem like they are working right




now , but very concered about
future issues , If belt breaks
ogein
[7:42:04 PM]: | have 89 k
Honey Lyn [7:43:33 PM].
Thank you. | understand where
you are coming from, Jaime.
We will be more than happy to

get a dealership who can fix
ecal. |

[7:44:21 PM]: | would like to
drop off at nearrest dealer,
along w recalls to look Into
matter of vacuum pump and
loss of brakes. Ii cost $900 in




repairs. But to think this could
happen again Is scary. Honey
Lyn [7:44:42 PM]: If you need
a towing assistance. | can
provide you the roadside
department number and you can
request towing that will cover
under your Powertrain warranty
and since you are afraid to drive
It to the dealership.Honey Lyn
[7:45:14 PM]: | understand
how frustrating this situation is
for you. I’m sorry you feel this
way, Jaime.Honey Lyn
[7:45:43 PM]: To which



dealership are you planning to

drop o
[7:46:50 PM]: | can drive It , at

slow speeds brakes seem fine
now that It got new belt , king
Oaroke I think in smithtown.
Honey Lyn [7:48:16 PM].
Thank you. I'm just making sure
If you can drive it there. Honey
Lyn [7:48:48 PM]: | already
created a case file about the
Issue. This Is to ensure you that

GM will be aware of your
concern.

[7:48:54 PM]: Is my truck




under powertrain warranty?
Honey Lyn [7:49:10 PM]: This
will be available also to our
Engineering Department. If they
find out that this Is a common
ISSue among owners, we either
release a recall or extend the
warranty. And If there will be
recall or special coverage for
that i1ssue. All reasonable and
customary cost should be
conS|dered for possible

thank you , do 1 call dealer , In



am? Honey Lyn [7:49:56 PM].
The Powertrain warranty will
end on 07/29/2019 or 100,000
miles whichever comes first.
Honey Lyn [7:50:23 PM].
Also, you may visit our recall
website below for future recall
Inquiry. Honey Lyn [7:50:27
PM]:-
http://www.my.gm.com/recalls
Honey Lyn [7:50:54 PM]: Is

there anything else aside from
this [ <
PM]: No thank you 1 will call
dealer in am Honey Lyn




[7:53:32 PM]: I'm sorry. Yes,
please call the dealership to set
up an appointment. Honey Lyn
[7:53:51 PM]: Do you have
their contact information? D

B [/:54:05 PM]: Yes
thanksHoney Lyn [7:54:08
PM]: Thank you for chatting
with GMC today! Have a great
day! If you have additional
guestions, please feel free to
contact us again. We are here to
chat Monday through Friday
from 8:00 a.m. to 9:00 p.m.
Eastern.




General Motors - Policy Evaluation Tool

Date: 07/25/2018

Customer Information Dealer Information

First Name:- BAC:-

Last Name: - Name: Amanda Lakin

Phone— Dealer: Antelope Valley Chevrolet, Inc.

Vehicle/Coverage Information

VIN: 1G1JC5SHAE{I Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 09/05/2016 Component's Warranty End Mileage (Miles): 36,009
Job Card Date: 07/25/2018 Current Mileage: 122,003
Days out of Warranty: 688 Miles out of Warranty: 85,994
Repair
Total Repair Cost At Warranty Rates: $337.49 Job Card / Repair Order : 154000

Repair Group: Safety and Security

Reasons For Policy Adjustment
Primary reason for policy adjustment: Other
Additional Comments:CUSTOMER IS REQUESTING COST ASSISTANCE THROUGH GM. DEALER CASE
MANAGEMENT REQUESTED POLICY CALCULATOR SUBMITTED FOR SEAT BELT RETRACTOR

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $0.00 * | Cust/DIr Participation Amount: $337.49
Agreed upon Customer/Dealer Participation Amount:

* This vehicle is beyond the warrantable coverage period. If there are unusual circumstances which require
factory involvement, contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

7/25/2018



General Motors- LLC ]

General Motors Holdings LLC ) cHeck -NO. - 50-837
PO BOX 62530 ‘ 213
Phoenix, AZ 85082-2530

o St s e " Mo crec
VENDOR NAME :30333(32:3" 850822530’ ' :":gﬁ;gg“'. 08721718
ISt “DOC, ‘REFERENCE-NUMBER ~ "% DISC" TNVOICE AMOUNT DISC..; T NET-AMOUNT
: ‘ (e T 0.000] “7205.64 705,64
‘ oM: €A o w/ees 205,64 205:64
TOTAL : | 205.84:| o0 T z05.84

For payment inquiries, please. use GM.Supplier Portal via GM Supply Power or contact the. Service Pesk at gmnar2phal pfgm. com or 1-888-376-6115
1 eCTOSWANIAN I L. Aty
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General Motors Holdings LLC
PO BOX' 62530

Phoenix, AZ B5082-2530

ceck NO - 50-937
713

car .. -~ General Motors LIC.

T - Beneral: Motors. ‘Holdings® I.u:
- -RO_BOX -62530
: Phaem.x, AZ 85082»2530

VENB@R
DUNS :NO.

VENDOR : NAWE

'.:ﬂsﬁgcm BEFOREDEPGSITING CHECH

REFERENCECNONBER. % DISC TNVORGE T

' T 000 - -~ 28319
OM: EA| . ‘UR: © 283.19
- ., L'
T . TOTAL ;j'-' a "-283:19,. " B T oo Do T 28819

For payment inquirles, please use GM Suppl:.er Purtal via GM Supply Power or contact the Servica Desk at gmnaerhalpﬁgm com or 1-888-376-6.115
1 - BUBIMO0100214- B833




3/6/2019 General Motors

General Motors - Policy Evaluation Tool

Date: 03/06/2019

Customer Information Agent Information
First Name: ||| Agent Name: Siebel Service
Last Name: || Agent Role:

Phone:

Vehicle/Coverage Information
VIN: 2G1125S36EJI Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message: Vehicle ownership status cannot be verified at this time, please verify ownership status
with the customer.

Time Mileage
Component's Warranty End Date: 09/16/2016 Component's Warranty End Mileage (Miles): 36,019
Job Card Date: 03/06/2019 Current Mileage: 72,127
Days out of Warranty: 901 Miles out of Warranty: 36,108
Repair
Total Repair Cost At Warranty Rates: $1,000.00 Job Card / Repair Order : Tier2

Repair Group: Seats

Reasons For Policy Adjustment

Primary reason for policy adjustment: Other

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $0.00 * | Cust/DIr Participation Amount: $1000.00
Agreed upon Customer/Dealer Participation Amount:

* This vehicle is beyond the warrantable coverage period. If there are unusual circumstances which require
factory involvement, contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

https://iagent.drmp.gm.com/agent/calculatorPrint.do



Thomas Brown (C)

From: Justin Feist

Sent: Tuesday, June 25, 2019 9:50 AM

To: Greg

Cc: Thomas Brown (C)

Subject: RE: [EXTERNAL] FW: Case -l Status update on 2013 Cadillac XTS; ||}

No, the customer is well out of warranty

From: Greg <gwhite@mkb.com>

Sent: Monday, June 24, 2019 2:43 PM

To: Justin Feist <justin.feist@cadillac.com>

Cc: Thomas Brown (C) <thomas.brown@gm.com>

Subject: [EXTERNAL] FW: Case Ol Status update on 2013 Cadillac XTS; |||

Justin,

Would you like us to assist in the replacement of this customers seat belt ?



— = Print

General Motors - Policy Evaluation Tool

Date: 06/19/2019

Customer Information Dealer Information

eac:

Name: Greg White
Dealer: Marvin K. Brown Buick

First Mame:
Last Name:

Vehicle/Coverage Information
VIN: 2G61U55 3?[}9- Make: CADILLAC
Component Warranty Coverage: Bumper to Bumper Coverage

Ownership Status Message: Vehicle ownership status cannot be verified at this time, please verify ownership status
with the customer.

Time Mileage
Component's Warranty End Date: 10/0772017 Component's Warranty End Mileage (Miles): 50,014
Job Card Date: 06/19/201% Current Mileage: 106,603
Days out of Warranty: 620 Miles out of Warranty: 56,589
Repair
Total Repair Cost At Warranty Rates: $250.86 | Job Card / Repair Order : 865704

Repair Group: Safety and Security

Additional Comments:left front seat belt retractor broke from the base

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount; $0.00 * CustiDIr Participation Amount: 5259 86
Agreed upon CustomeriDealer Participation Amount:

* This vehicle is beyond the warrantable coverage period. If there are unusual circumstances which require
factory involvement, contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If yvou decide to modify the
paricipation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer f Dealer Participation field in the claim transaction.
Ltilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

Greg White

Service Manager

1441 Camino Del Rio South
San Diego, CA 92108
email: gwhite@mkb.com
Direct line: 619-725-2042




From: CustomerCare@Cadillac.com [mailto:CustomerCare@Cadillac.com]
Sent: Monday, June 24, 2019 9:00 AM
To: gwhite@mkb.com

Subject: Case 9| Status update on 2013 Cadillac XTS ||

Greg,

The latest update from the SPAC escalation on [l is as follows:

*We have stock at a gm processing facility that should ship by the end of next week to a GM shipping facility then to
your dealership.

Any word from Justin Feist on the customer's request for assistance? This file has been open now since 6/7/19 and
management is starting to question why it's still open.

Customer:

Last8: D

Thomas/District Specialist
CA CEC Engagement Center

Cadillac Business Resource Center
Phone:(866) 790-5600 Extension number: 5911030

s S
Email ID4 ] (Do not delete/alter this line)



Thomas Brown (C)

From: Thomas Brown (C)

Sent: Friday, June 14, 2019 3:30 PM

To: ‘gwhite@mkb.com’

Subject: Requesting updates on multiple cases:
Importance: High

Greg,

| have mandatory callbacks on both of the following cases this afternoon. Any updates on them?

Customer:

Customer seeks: cost assistance on the $4000 estimate of repairs. PET needs to be run.

Customer:
Customer seeks: cost assistance on the seat belt replacement. PET needs to be run.

You can call me w/ the update, if that’s easier or have the adviser call me.

Thomas/District Specialist

CA CEC Engagement Center
Cadillac Business Resource Center
Phone:(866) 790-5600

Extension number: 5911030



Customer Policy Eligibility Tool

Fields with an "*" are required

Customer Information

Vehicle / Coverage

Owned By Business:

* First Name
*Last Name

Phone Number

Yes

“ No

* Full VIN
Make

* Component Warranty Coverage

heTrRIVEH4EZIIN |

GMC

| Bumper to Bumper Coverage

* Repair Group |53fet*_~r and Security ¥ ]
Time Mileage
* Component’s Warranty End Date |{]9.ft}5f2[]1 T *Component's Warranty End Mileage |35>1]41 |
*Job Card Date 08/05/2019 | * Current Mileage 190,000 |
Days Out of Warranty 698 Miles Out of Warranty 53,959
Repair Information
*Total Repair Cost (Warranty Rates) !51 .200.00 *Job Card / Repair Order # |‘&E;Q

Customer Policy Eligibility

Customer may be eligible for Policy Assistance

A  Support




Fields with an "*" are reguired

Customer Information Vehicle / Coverage
Owned By Business: Yes * No *Full VIN icenenerzGZ R
*First Name -:I Make Chevrolet
*Last Name [ | * Component Warranty Coverage | Bumper to Bumper Coverage v |
Phone Number | | *Repair Group [ Brakes v]
Time Mileage
*Component's Warranty End Date |1 02372019 | * Component's Warranty End Mileage |35,[]DEI' |
*Job Card Date [10/21/2019 | *Current Mileage 54,099 |
Days Out of Warranty 0 Miles Out of Warranty 18,020
Repair Information
*Total Repair Cost (Warranty Rates) 1$500.00 *Job Card / Repair Order # TIER2

Customer Policy Eligibility

Customer may be eligible for Policy Assistance

=3 EI [ED




Vehicle Information

VI 1GGNGNEHEGE- Model: CC15703-2016 SILVERADD 1500 REG CAB
PDi Status: Yes

REQUEST ANOTHER VIM

Service Contract No Branded Title: Mo Warranty Biock: Mo
Order Type: 70 - RETAIL - STOCK
Field Actions: 1 Open

Required Field Actions Open Field Action Details are
hightighted
Type Number Sglrglnai Description Release Date Status
Product Safety  N192268400 M192263490 Increased Brake Pedal Effort 09062019 COpen
Recall
Product Safety 2016007 16007 Frontal Airbag And 08M0a2016 Clozed

Recall Pretengioner Mon Deploy



Applicable Warranties ‘alid warmanties are highlighted

- 2 Warranty Add  Start Effective End End
Mt e rxipson [Date Date Odometer Date Odometer
Emission Select Component 10ME62019 10423/2016 g M 102302024 20,009 MI
Ltd Wiy
Bumper to Bumper Limited 10ME2018 100232016 oM 1002342019 36,009 MI
‘Warranty
Chevrolet Scheduled 10M62019  10423/2016 g M 1232015 24,009 MI
Maintenance-2 visits
Special Coverage N182202720  10ME/2015 100232016 oM 100202026 150,009 MI
Corrosion Limited Warranty 10ME2018 100232016 oM 100232022 100,009 MI
Powerirain Limited Warranty 10ME2018 100232016 oM 100202021 60,009 MI

Special Coverage 18127 10M62019 10:223/2016 9 M 107232026 150.005 MI



% Rate This Page W Add to Favorites WSubscribe & i

DOCID: BU13057 VERSION: 4.0 CREATED DATE: 06/26/2012 UPDATED: 0&/27/72018

Bulletin Summary - 18127 Driver's Front Seat Belt Anchor Pretensioner (Special Coverage)
Condition

Bulletin Summary: 18127 Driver's Front Seat Belt Anchor Pretensioner (Special Coverage)

High Level Summary In involved vehicles, if the driver repeatedly sits on the driver's front seat belt pretensioner cable cover when entering the vehicle, the seat belt's pretensioner cable can become

damaged. Before any damage will occur to the pretensioner cable itself. signs of wear will be visible on the pretensioner cable cover where it has been repeatedly bent over the seat side shield.
Customers are to check the condition of their driver's front seat belt pretensioner cable cover using the pictures and instructions which were mailed to them with the Customer Letter. If they're
uncomfortable doing the check themselves, a <Brand= Dealer will do it for them at no cost.

This Special Coverage covers the condition described for a period of 10 years or 150,000 miles, whichever occurs first, from the date the vehicle was originally placed in service, regardless of
ownership. Customers should only schedule service for their vehicle if they are experiencing the condition described by this SC: their vehicle's pretensioner cable cover show signs of damage.

Check IVH for the specific time & mileage parameters associated with the Customer's VIN. Set cost expectations accordingly/appropriately. Diagnosis/repair will be $0 if the vehicle is serviced
within the time & mileage parameters, and diagnosis shows that the concern matches the condition described by this field action. Diagnosis/repair will be Customer Pay if the vehicle is serviced
after this 5C expires (time or mileage) or diagnosis shows the concern is something different from the condition covered by this SC.

Owners are to check the driver's seatbelt's
pretensioner cable cover for signs of damage.

Involved Vehicles (U.S. owners)*

Make Model Model Year
Chevrolet Silverado 2015-2017
GMC Sierra

*All Field Actions are VIN-5pecific. For each MY/Make family listed above, only certain VINs may be involved.
Ta see if the Custamer's VIN is included, follow the Field Action Handling Process and lookup the Customer's VIN in IVH.




12/4/2019 Send complaint to business

Better Business Bureau Serving Eastern Michigan
20300 W 12 Mile Rd Ste 202

Southfield, MI 48076-6409

Phone: (248)223-9400 | Fax: (248)356-5156

T
BBB www.easternmichiganbbb.org

Michelle Mock

General Motors Corporation
PO Box 33170

Detroit, MI 48232

12/3/2019

Dear Michelle Mock:

The Better Business Bureau has received information from one of your customers expressing concern with a recent
business transaction. The concern was submitted on 12/2/2019 and was assigned an ID of _ Below is the
information provided by the consumer. The BBB requests that you please review this information and respond within the
next seven business days.

One of your Better Business Bureau benefits is our assistance in achieving a mutually satisfactory settlement when such a
problem occurs. Your prompt reply will enable us to help you not only in resolving this matter, but also in retaining your
customer's confidence and good will.

Sincerely,

Better Business Bureau

Michelle Brown

Customer Engagement Specialist

Fax: 248-356-5156

mbrown@easternmichiganbbb.org

COMPLAINT INFORMATION:

BBB Case # _- General Motors Corporation

Customer Information:

Omaha, NE
Daytime Phone:

The details of this matter are as follows:

Complaint Involves:
Product Issues

Customer’s Statement of the Problem:

Drivers seat belt cable failed. There are recalls on similar trucks for this but not for my 2015 Tahoe. Seems ridiculous to
not have a recall on a known defective part.

Complaint Background:
Product/Service:

Purchase Date: 5/13/2015
Problem Occurred: 11/21/2019




12/4/2019 Send complaint to business

Model: Tahoe 2015
Account Number:
Order Number:

Name of Salesperson:

Purchase Price: $0.00
Disputed Amount: $0.00

Desired Settlement:
To not have to incur the cost to replace a faulty product.
Additional Comments from Consumer:

VIN # for 2015 Chevrolet Tahoe is 1GNSKCKC3FR ||

Note: Please understand that the customer's complaint and your response may be publicly posted on the website(s) of
BBB (BBB also reserves the right to not post complaint detail, in accordance with BBB policy). Please do not include any
information that personally identifies your customer. By submitting your response, you are representing that it is a
truthful account of your experience with this customer. The BBB may edit the complaint of your response to protect
privacy rights and to remove inappropriate language.

2/2



2/21/202¢C 2015 Chevrolet Silverade 1500 Double Cab LS Pickup 40D 6 1/2 ft Trade In Values | Kelley Blue Book

2015 Chevrolet Silverado 1500

Double Cab
Pricing Report

Vehicle Highlights

Fuel Economy:
City 16/Hwy 22/Comb 18 MPG

Doors: 4

Drivetrain: 4WDG

EPA Class: Standard Pickup Truc<s

Country of Crigin: United States

Style: LSPickup 4D 6172 fr
Mileage: 136,000

Max Seating: 6

Engine: V8, EccTec3, FF, 5.3L

Transmission: Automatic, 6-Spd HD
w/Cverdrive

Body Style: Pic<up

Country of Assembly: United States

Your Configured Options

Cur pre-selected options, based on typical equipment fcr this car.

v Options that you added while configuring this car.

Engine

VB, EcoTac3, FF, 5.3L
Transmission

Automatic, 6-5pd HD w/Overdrive
Drivetrain

AWD

Braking and Traction

Hill Start Assist Control
Traction Control
StabiliTrak

ABS (4-Wheel}

Comfort and Convenience

Keyless Entry

Air Conditioning
Power Windows
Power Door Lockd
Cruise Contrel

Steering

Power Steering
Tilt Wheel

Advertisement

Sell To Private Party

Private Party Range
$11,658 - $14,027

Private Party Value
$12,843

valid for zIP Code [ ihrough 02/21/2020

Entertainment and
Instrumentation

AM/FM Stereo
CO/MP3 (Single Disq)
SiriusXM Satellite
Bluetooth Wireless
OnStar

Safety and Security

Dual Air Bags
F&R Side Air Bags
Head Curtain Air Bags

Lighting
Daytime Running _ights



2/21/202¢C 2015 Chevrolet Silverade 1500 Double Cab LS Pickup 40D 6 1/2 ft Trade In Values | Kelley Blue Book

Cargo and Towing Wheels and Tires Exterior Color
Towing Pkg Owversized Premium Wheels 20"+ v Black

Glossary of Terms Tip:

Kelley Blue Book® Trade-in Value - This is the amount you can expect to receive when you trade It's crucial to know your car's true

in your car to a dealer. This value is determined based on the style, condition, mileage and opticns cendition when you sell it, so that you
indicated. can price it appropriately. Consider
Trade-In Range - The Trade-In Range is Kelley Blue Book's estimate of what you can reasonably having your mechanic give you an
expect to receive this week based on the style, condition, mileage and options of your vehicle when objective report.

you trade it in 1o a dealer. However, every dealer is different and values are not guaranteed.

Kelley Blue Book® Private Party Value - This is the starting point for negotiation of a used-car salg
between a private buyer and seller. This is an “as is” value that does rot include any warranties. The
final price depends on the car's actual condition and local market factors.

Private Party Range - The Private Party Range is Kelley Blue Book's estimate of what you can
reasonably expect to receive this week for a vehicle with stated mileage in the selected condition
and configured with your selected options, excluding taxes, title and fees when selling tc a private
party.

Excellent Condition - 3% of all cars we value, This car looks new and is in excellent mechanical
condition. It has never had paint or bodywork and has an interior anc bedy free of wear and visible
defects. The car is rust-free and does not need recenditioning. Its clean engine compartment is free
of fluid leaks. It also has a clean title history, has complete and verifiaole service records and will
pass safety and smog inspection.

Very Good Condition - 23% of all cars we value. This car has minor wear or visible defects on the
body and interior but is in excellent mechanical condition, requiring anly minimal reconditioning, It
has little to ne paint and bedywork and is free of rust. Its clean engine compartment is free of fluid
leaks. The tires match and have 75% or mare of tread. it also has a clean title history, with most
service records available, and will pass safety and smog inspecticn.

Good Condition - 54% of all cars we value. This car is free of majer mechanical problems but may
need some reconditioning. Its paint and bodywork may require minor touch-ups, with repairable
cosmetic defects, and its engine compartment may have minor leaks. There are minor body
scratches or dings and minor interigr blemishes, but no rust. The tires match and have 50% or more
of tread. It alsc has a clean title history, with some service records available, and will pass safety and
SMog inspection.

Fair Condition - 18% of all cars we value. This car has some mechanical or cosmetic defects and
needs servicing, but is still in safe running condition and has a clean t tle history. The paint, body
and/or interior may need professional servicing. The tires may need replacing and there may be
some repairable rust damage.
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Site Map | KBB Brazil
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info [Automated], 06 May. 2020, 8:33am

Hil

info [Automated], 06 May. 2020, 8:33am

I’'m here to help route you to the right place.

Chevrolet, 06 May. 2020, 8:34am

[Rich Content]

Il 06 May. 2020, 8:34am

Assistance on a vehicle | own

Chevrolet, 06 May. 2020, 8:34am

[Rich Content]

Il 06 May. 2020, 8:34am

All Other Vehicle Questions

Chevrolet, 06 May. 2020, 8:34am

[Rich Content]

. 06 May. 2020, 8:34am

Hi | got a problem with my 2015 Suburban

Chevrolet, 06 May. 2020, 8:34am

Please select one of the options above.

. 06 May. 2020, 8:34am

I'd prefer to chat with a customer service advisor



Chevrolet, 06 May. 2020, 8:34am

Just a moment...

info [Automated], 06 May. 2020, 8:34am

Ok. While I'm connecting you to an advisor, feel free to start typing your question below.

Chevrolet [Private], 06 May. 2020, 8:34am

US_CS_Services

info [Automated], 06 May. 2020, 8:34am

You are now chatting with Amanda.

Amanda, 06 May. 2020, 8:35am

Thank you for contacting Chevrolet Customer Assistance Center,- My name is Amanda.

. 06 May. 2020, 8:35am

My 2015 Suburban, the drivers seatbelt separated from its anchor point on the floor

Amanda, 06 May. 2020, 8:35am

| am sorry to read that you have an issue with your 2015 Chevrolet Suburban. | would like to assist you.
Could | please have the last 8 of the VIN and current mileage?

. 06 May. 2020, 8:36am

is this problem showing up on that year and model

. 06 May. 2020, 8:36am

| gotta go get the vin hold for 2 minutes



Amanda, 06 May. 2020, 8:36am

| will be here when you are ready

. 06 May. 2020, 8:37am

ok

Il 06 May. 2020, 8:38am

vin 16NskHKcoFR

. 06 May. 2020, 8:39am

hello?

Amanda, 06 May. 2020, 8:39am

I am here, | was waiting for your current mileage, | saw that you were typing and did not want to
interrupt.

. 06 May. 2020, 8:39am

108,303

Amanda, 06 May. 2020, 8:39am

While | am looking into this for you, do you mind providing me with your phone number, email, and
mailing address?

Il 06 May. 2020, 8:40am

. 06 May. 2020, 8:40am



. 06 May. 2020, 8:40am

Il 06 May. 2020, 8:40am

Its a company car

Amanda, 06 May. 2020, 8:42am

Thank you for verifying your information. | see that there are no open recalls on this vehicle. Have you
had a chance to have this seat belt separation diagnosed by a Chevrolet Dealership as to why it
happened?

. 06 May. 2020, 8:42am

not yet happened yesterday

. 06 May. 2020, 8:43am

is this a problem that has started showing up ?

Amanda, 06 May. 2020, 8:44am

That is going to be our first step for assisting you. We want to understand why this had happened to be
able to know if it is just the seat belt we need to have fixed or if something else is also involved. At this
time | do not see any recalls or Special Coverages on your vehicle

Amanda, 06 May. 2020, 8:45am

| apologize about that delay. My computer froze on my end would not allow me to type. | had to reset.
Do you have a preferred dealership you like to work with?

. 06 May. 2020, 8:45am

its a defect in materials

Amanda, 06 May. 2020, 8:46am



If it is a defect in materials the diagnosis at a Chevrolet Dealership will prove that. That is why that is our
first step.

. 06 May. 2020, 8:46am

its up to the company which dealer they want the car is in manhattan and should not b driven very far

. 06 May. 2020, 8:47am

what do you have near Zip-

Amanda, 06 May. 2020, 8:47am

Please allow me 2-3 minutes to gather a dealership near your zip code.

. 06 May. 2020, 8:47am

ok

Amanda, 06 May. 2020, 8:49am

| have [Majorworld](Link:https://www.chevroletmajor.com/Service) 43-40 Northern Blvd Long Island
City, New York 11101-1020 Phone:(718) 937-3700. They are approximately 3.8 miles away from that zip
code. Would they work for you?

I 06 May. 2020, 8:50am

row abour v

Amanda, 06 May. 2020, 8:51am

| also have [Chevrolet of Jersey City](Link:https://www.chevroletofjerseycity.com/Service) 905
Communipaw Ave Jersey City, New Jersey 07304-1317 Phone:(201) 433-9500

Il 06 May. 2020, 8:52am

Thank you im done bye



Amanda, 06 May. 2020, 8:53am

You are welcome. | hope you have a great rest of your day! Thank you for contacting Chevrolet
Customer Assistance Center. We appreciate your business. Please feel free to contact us if assistance is
needed in the future. We are available to chat Monday through Friday 8 am to 9 pm and Saturday 9 am
to 9 pm EST.

info [Automated], 06 May. 2020, 8:53am

Thank you for chatting with us. Please chat back in with us if you still need assistance.



Hi my name is ||| . 18 Avs. 2020, 03:51pm

Hi

Chevrolet Bot, 18 Aug. 2020, 03:51pm
Thanks! To better assist you, please provide your first name.

The information you provide here is subject to the GM Privacy Statement available at
https://www.gm.com/privacy

[Read]

Hi my name is ||| . 18 Avs. 2020, 03:52pm
Hi my name is_

Chevrolet Bot, 18 Aug. 2020, 03:52pm
And now please enter your last name

[Read]

Hi my name is || | . 18 Avs. 2020, 03:52pm

Chevrolet Bot, 18 Aug. 2020, 03:52pm
[Rich Content]

[Read]

Hi my name is || | . 18 Ave. 2020, 03:53pm

Assistance on a vehicle | own

Chevrolet Bot, 18 Aug. 2020, 03:53pm
[Rich Content]

[Read]



Hi my name is_, 18 Aug. 2020, 03:53pm

All Other Vehicle Questions

Chevrolet Bot, 18 Aug. 2020, 03:53pm
[Rich Content]

[Read]

Hi my name is_ 18 Aug. 2020, 03:54pm

I'd prefer to chat with a customer service advisor

Chevrolet Bot, 18 Aug. 2020, 03:54pm
Just a moment...

[Read]

Alyssa, 18 Aug. 2020, 03:54pm

Hi_. Thank you for contacting Chevrolet Customer Assistance Center. My name is
Alyssa, how can | help?

[Read]

Hi my name is || | | 28 Avs. 2020, 03:57pm

My seat belt broke just now

Hi my name is ||| . 28 Ave. 2020, 03:57pm

My car is 2014 Chevy equinox

Alyssa, 18 Aug. 2020, 03:58pm
I'm sorry to read that. Are you currently driving? Are you in a safe location?

[Read]



Hi my name is_, 18 Aug. 2020, 03:58pm

Broken in steel cable inside the driver seat

Hi my name is , 18 Aug. 2020, 03:58pm

Yes

Hi my name is , 18 Aug. 2020, 04:00pm

| think it very strange to break in that region

Alyssa, 18 Aug. 2020, 04:00pm
I'm sorry | did not get that. Are you currently driving?

[Read]

Hi my name is ||| . 18 Avs. 2020, 04:00pm

No I m my home

Hi my name is ||| . 18 Ave. 2020, 04:01pm

Have some recall for this part or warranty?

Alyssa, 18 Aug. 2020, 04:01pm

Good to hear that. | just want to make sure you are safe before you provide information. | understand
that it is very stranger this happens to your vehicle. Let me see what | can do to help you. May | have
your VIN and current mileage?

[Read]

Hi my name is ||| . 18 Ave. 2020, 04:01pm

Ok



Hi my name is ||| . 28 Avs. 2020, 04:03pm
2GNrLEEK2ECH

Hi my name is ||| . 28 Ave. 2020, 04:04pm

Around 102 000 miles

Alyssa, 18 Aug. 2020, 04:04pm

Thank you. While I'm looking into this for you, can | have your email address, complete mailing address
and mobile phone number for documentation purposes?

[Read]

Hi my name is_, 18 Aug. 2020, 04:04pm
-@gmail.com

Hi my name is_, 18 Aug. 2020, 04:05pm
I - <cn VA I

Hi my name is ||| . 28 Avs. 2020, 04:05pm

Alyssa, 18 Aug. 2020, 04:06pm
Thank you for these information-. Please allow me 3-5 minutes to check on it.

[Read]

Hi my name is ||| . 18 Avs. 2020, 04:07pm

ok

Alyssa, 18 Aug. 2020, 04:07pm

Thank you



[Read]

Alyssa, 18 Aug. 2020, 04:10pm

Thank you for waiting. Upon checking your VIN, there are no open recalls or field actions related to the
issue. All your warranties were already expired due to the mileage of your vehicle. May | ask if it the seat
belt that is broke is on the driver side or the passenger side?

[Read]

Hi my name is ||| . 18 Avs. 2020, 04:11pm

Driver side

Alyssa, 18 Aug. 2020, 04:13pm

| assume that the vehicle yet diagnose by one of our dealership as it happen just now, it would be best
to bring your vehicle to a certified Chevrolet dealership to have it check. GM Dealers are specially
trained and best equipped to diagnose this situation and assist with repairs. Do you want me to locate a
nearest dealership in your area and set an appointment request?

[Read]

Hi my name is || | . 28 Avs. 2020, 04:15pm

Is it normal broken for Chevrolet?

Alyssa, 18 Aug. 2020, 04:16pm

I'm sorry | cannot guarantee if it is normal as we cannot physically check the vehicle and we have
limitations here on chat. In Customer Assistance, we rely on the service staff at our dealers to provide all
technical diagnostic information.

[Read]

Hi my name is ||| . 18 Ave. 2020, 04:17pm

But | m going there for check | need pay the check. | already check is broke during | m drive

Hi my name is || . 28 Ave. 2020, 04:19pm



this situation should never happen, if it broke it is because it was already in very bad condition

Alyssa, 18 Aug. 2020, 04:20pm

There is a diagnostic fee as it pays for the technician's time to determine what repairs are needed. They
need to be compensated accordingly and this is not something the dealer absorbs prior to making
repairs to the vehicle. Here on chat, we cannot determine on how to fix the issue or if the vehicle isin a
bad condition as we cannot diagnose the vehicle. Only the dealership is in the best position to assist you
as they are someone with technical expertise to look into this for you. They are the one who will
determine the cause on why the seat belt broke.

[Read]

Hi my name is ||| . 18 Avs. 2020, 04:20pm

The seat belt no have miles this is forever

Alyssa, 18 Aug. 2020, 04:22pm

| checked the vehicle's Warranty Manual and seat belt is not mentioned and it does not state on what
warranty the component in question would fall under. It is best to consult the dealership to physically
diagnose your vehicle.

[Read]

Hi my name is ||| . 18 Avs. 2020, 04:23pm

Please send email for me about your orientation that | Il go to court check my rights.

Alyssa, 18 Aug. 2020, 04:24pm

| apologize we do not have an access to e-mail. | highly suggest to visit a certified dealership to physically
diagnose your vehicle and have it fix.

[Read]

Hi my name is_, 18 Aug. 2020, 04:24pm

What you ask my email?

Alyssa, 18 Aug. 2020, 04:26pm



It is for documentation purposes and for GM to send you any recall notices or field action letter.

[Read]

Hi my name is || . 28 Avs. 2020, 04:27pm

Thanks bad car bad Chevrolet

Hi my name is_, 18 Aug. 2020, 04:27pm

Very bad experience



EMPOWERMENT PORTAL ==

Customer Policy Eligibility Tool Dealer (PET) Policy Evaluation Tool Guidelines and Resources _
Policy Evaluation Tool

Fields with an "™" are required

Customer Information Vehicle / Coverage
Owned By Business: Yes No *Full VIN FEy=en)] |
" First Name |- 1 Make Chevrolet
“lLast Name __ _I * Component Warranty Coverage

Phane Number T — *Repaic Group

Time Mileage
* Component's Warranty End Date [o7n22016 | *Component’s Warranty End Mileage  [36,003 f
*Job Card Date |_ﬂ2.-24.‘2|]|§_1_— * Current Mileage '?EI_DG
Days Out of Warranty 1,688 Miles Out of Warranty 42907

Repair Information

* Total Repair Cost (Warranty Rates) [SIE[J'I}OD *Job Card / Repair Order # 'EHG

Results

GM Participation Amount f30.00 ‘ Customer / Dealer Participation Amount £570.00 / 95%

Agreed Upon Customer / Dealer Participation Amount [ |

0 = E 3

Click Print button to generate printable form or save as PDF for attaching to Warranty Claim or Pre-approval request.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the participation amounts, contact your DMA using the DMA Pre-
Approval form.

Please print this document and the supporting IVH decument and attach to the "Hard Copy’.

IMPORTAMNT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.




H, 22 Mar. 2021 , 06:48pm
My driver's side seatbelt in my 2014 Silverado just broke. 1 think there is a recall on this. Vin is

1GCVKSECXEZJ. My email is @yahoo.com. please tell me what to do.

Virtual Assistant, 22 Mar. 2021 , 06:48pm
Thanks! In order to best assist, please provide your first and last name.
[Read]

-, 22 Mar. 2021 , 06:49pm

Virtual Assistant, 22 Mar. 2021 , 06:49pm
[Rich Content]
[Read]

, 22 Mar. 2021 , 06:49pm
Assistance on a vehicle | own

Virtual Assistant, 22 Mar. 2021 , 06:49pm
[Rich Content]
[Read]

, 22 Mar. 2021 , 06:50pm
Vehicle Recall

Virtual Assistant, 22 Mar. 2021 , 06:50pm
Just a moment...
[Read]

Info [Automated], 22 Mar. 2021 , 06:50pm
First, are you located in the United States?
[Read]

B 2 Viar. 2021, 06:50pm
Yes

Virtual Assistant, 22 Mar. 2021 , 06:50pm
To look up recalls for your vehicle, please enter your 17 character vehicle identification number (VIN).
[Read]

, 22 Mar. 2021 , 06:51pm

1GCVKSECXEZ

Virtual Assistant, 22 Mar. 2021 , 06:51pm
I found your vehicle, just to be sure, are you wanting recall information on a 2014 Chevrolet Silverado LD Ext LTZ?
[Read]

, 22 Mar. 2021 , 06:51pm
My driver's side seatbelt just broke.

Virtual Assistant, 22 Mar. 2021 , 06:51pm
I found your vehicle, just to be sure, are you wanting recall information on a 2014 Chevrolet Silverado LD Ext LTZ?
[Read]



B 22 Viar. 2021, 06:52pm
Yes

Virtual Assistant, 22 Mar. 2021 , 06:52pm
[Rich Content]
[Read]

, 22 Mar. 2021 , 06:52pm
What about my seatbelt?

Virtual Assistant, 22 Mar. 2021 , 06:52pm

Sorry, | didn't get that. Please try rephrasing your question. I can help you with things like finding a dealer, looking up
recall information, or even chatting with an advisor.

[Read]

, 22 Mar. 2021 , 06:53pm
Chat with advisor

Virtual Assistant, 22 Mar. 2021 , 06:53pm
I'm connecting you to an advisor now.
[Read]

Info [Automated], 22 Mar. 2021 , 06:53pm

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies. How can we
help?

[Read]

Ryza, 22 Mar. 2021 , 06:54pm
Welcome to Chevrolet Customer Chat Services. My name is Ryza. How can | help you today, ||| >
[Read]

, 22 Mar. 2021 , 06:54pm
My driver's side seatbelt broke in my Silverado

Ryza, 22 Mar. 2021 , 06:55pm
I'm sorry to know about the issue on your Silverado. May | know when did this issue occurred?
[Read]

_, 22 Mar. 2021 , 06:55pm
Today

Ryza, 22 Mar. 2021 , 06:56pm

I do apologize for any inconvenience. Have you tried calling a dealership or taking the vehicle to the dealership for
diagnosis? What are their finding about the issue?

[Read]

, 22 Mar. 2021 , 06:58pm
Some time ago, | received a notice of seatbelt recall. Now I need the recall and am checking on it. Each site says there
is no recall but | have never had a seatbelt just break off.

Ryza, 22 Mar. 2021, 07:01pm
Recalls are VIN specific and not all vehicles with the same year-make-model would have the same kind of recall, as it
depend on where the vehicles, along with its parts, were manufactured.



For me to verify if your Silverado is involved in a recall, and to check the details about the vehicle, your VIN is
1GCVKSECXEZJ rioht?
[Read]

B 22 Viar. 2021, 07:02pm
Yes

Ryza, 22 Mar. 2021, 07:04pm
Thank you. And what's the current mileage of the vehicle?
[Read]

, 22 Mar. 2021 , 07:04pm
66000

Ryza, 22 Mar. 2021 , 07:05pm

I got it, thank you. Regarding the seatbelt being broken, were you able to have it checked by any Chevrolet dealership
in your area?

[Read]

, 22 Mar. 2021 , 07:06pm
Not yet, it just completely broke off today.

Ryza, 22 Mar. 2021 , 07:09pm
I see. | will be creating a case about the issue you're having to make sure that this can be closely monitored by GM. Let
me place you on hold for 3-5 minutes as | research into this for you.

While you are on hold, | would need to get the following information for documentation purpose:
1. Phone number

2. Email Address

3. Mailing Address

[Read]

, 22 Mar. 2021 , 07:10pm
Phone
, 22 Mar. 2021, 07:11pm
cell
, 22 Mar. 2021 , 07:11pm
Email is @yahoo.com
m 22 Mar. 2021, 07:12pm
Mailing address i . Yakima, WA. | | | |GG

, 22 Mar. 2021 , 07:13pm
Name Is

, 22 Mar. 2021 , 07:23pm
Local Chevrolet Dealer is "Harvest Chevrolet"

Ryza, 22 Mar. 2021 , 07:26pm

I highly appreciate you waiting on the line as I’ve checked the details for you. As per checking, your Silverado was
involved in a recall for the Driver Side Front Seat Belt which was already repaired on 12/29/2016 by HARVEST
CHEVROLET. Once a recall has been fixed, this cannot be redone.



However, we would be advising you to bring the vehicle to a GM Certified dealership for a diagnosis, in that way we
can tell the real nature of the concern and most importantly the kind of repair that should be done in your vehicle. We
have our specially trained technicians for GM vehicles who are in the best position to physically inspect the concern. If
this seatbelt being broken will be proven by our dealers that it is related to the recall that was performed, they will be
sending the reports to GM and we can come up with another resolution to have this covered.

Also, working with the dealership, we will coordinate with the Customer Experience Manager to assess the situation and
any policies or coverage that may apply regarding the repair needed.

| have generated the case for you and your Service Request number is Ol

What I can do here for you, is | will be sending an email to the CE Manager at Harvest Chevrolet requesting assistance
to fully inspect and review all possible assistance that may be offered about the issue on your Silverado. In that way,
once you have taken the vehicle to their dealership, he can definitely give you an immediate assistance.

[Read]

F, 22 Mar. 2021 , 07:28pm
Thank you

Ryza, 22 Mar. 2021 , 07:30pm

I would like to set proper expectations that there is a diagnostic fee, but feel free to work with the CE Manager as he is
empowered to check on all possible assistance that may be offered regarding the repair needed and the diagnostic fee.
He is Daniel Jolley.

While you still have me on the line, do you have other concerns | may be able to help you with?
[Read]

—, 22 Mar. 2021 , 07:32pm
I was there yesterday regarding a transmission issue after they flushed it. Still think it is not right.

Ryza, 22 Mar. 2021 , 07:33pm

This will be noted. I will be including this information for our CE Manager to give you assistance regarding the
diagnostic fee.

[Read]

_, 22 Mar. 2021 , 07:33pm
0

Ryza, 22 Mar. 2021 , 07:34pm

If there’s anything else we can do to extend our assistance, please don’t hesitate to contact us.
Thank you for contacting Chevrolet Customer Chat Services. Have a nice day!

[Read]

F, 22 Mar. 2021 , 07:34pm
Thank you Ryza

Ryza, 22 Mar. 2021 , 07:35pm

I'm glad to be able to give assistance, |||

[Read]



BRADSHAW CHEVROLET
14061 E WADE HAMPTON BLYD
GREER. SC 29651
864-879-7111

Merchant ID—
Clerk Ib: 1

Record Num. :

CREDIT CARD g
Sale |
Aeplication Label: Mastercard
xeoxoxoff B KX
ALD: AOROORIOM i
HASTERCARD Entry Method: Contact
CHIP RERD

ATC:
al:

Wl — % R

waa - 10:45:5%
Resp Code: 00 |

-TVR: BP0BEHEE0
TS1: 6868

Ind: [ fper Code [N

Aporud: Onling Batchi l |

TRH Ref t:
DESCRIPTION:
THANK YOut
PLEASE COME AGAINY
46356511675804

CARDHOLDER COPY

RETAIN THIS COPY FOR STATEMENT
© VERIFICATION



REPAIR ORDER DETAIL

Repair Order Information
VIN:
Dealer BAC: ||}
Customer Information
First Name:
Last Name:
Account:

Service Contact

Repair Order Type:

B Home Phore: |

B WworkPhone: - ----

Cell Phone:

State: SC

Customer Number: || Email Address: || @gmail.com Zip Code i}

Advisor ID: 146 Advisor Full Name || G

Vehicle Information
Year:

Merchandise Model Code: --

Payment Information
Customer Pay Amount

2013 Make:

Warranty Amount

Cadillac Model:
Odometer: 91158 Delivery Date: Jul 16, 2012

Internal Amount

XTS

Repair Order Amount

2G61V5S33DY] Repair Order Number: ] Service Order Open Date:  Apr 12, 2021
Service Service Order Closed Date: Apr 14, 2021

cdress: |

City: DUNCAN

Subtotal: 379.59 Subtotal: 0.0 Subtotal: 0.0 Subtotal: 393.15
DMS Reported 379 59 DMS Reported Warranty DMS Reported DMS Reported Repair 39315
Customer Pay Subtotal: "~ Amount Subtotal: " Internal Subtotal: ~~"~ Order Amount Total: '
Labor Information

Filter Results:

Invoice  Department Event Repair DMS Operation Standard Labor
Line Item Type Labor Type 3 DMS Operation Code Description Operation Amount
1 Service Customer pay 28CDZ *INTERIOR TRIM 6000 0.0
2 Service Customer pay 01CDZPOST POSTPONED GM 7234 0.0

MAINT
: SERVICE
3 Service Customer pay 04CDZSI INTERVAL 1000 22.96
4 Service Customer pay 04CDZROTATEF FREE ROTATION 9400 7.5
5 Service Customer pay 10CDZ003 ELECTRICAL 3600 0.0
6 Service Customer pay 04CDZMP ?N'\QPMULT' POINT 9400 0.0
7 Service Customer pay 28CDZDIAG1 :D“:LZRIOR TRIM™ 6000 148.56
8 Service Customer pay 07CDZAIRFILTER REPLACE AIR 0700
FILTER
9 Service Customer pay 07CDZCABINFLTR CABIN FILTER 0700
. TRNS FLUID
10 Service Customer pay 08CDZW?2 EXCH 120T 1000
11 Service Customer pay 08CDZW1 oy TETE FUEL 1000
12 Service Customer pay 92CDZ090000 90K MILE SVC 1000
. 4 WHEEL
13 Service Customer pay 03CDZALIGN ALIGNMENT 0400

Parts Information



Filter Results:

Invoice Line  Event Repair Part Number Part Description Part Unit Parts Parts
Item Labor Type 2 (DMS Value) (DMS Value) Cost Amount Quantity
1 Customer pay 19258019 TENSIONER 14.875 N 97.76 163.26 1
88865638 5W30
3 Customer pay 88865638B DEXOS 8.800 3.09 3.99 6

3 Customer pay 19419227 FILTER 1.836 Y 3.56 6.55 1



iy,
SERVICE DEPARTMENT " BRADSIIAW COLLISION CENTER

(864) 848-0420 o URnING Cohperies (864) 879-3536

QUYLLIMIN TS | CHEVROLET BUICK GMC: ez - ﬁ‘ - (864) 879-6520

(864) 848-0840

14000 E.Wade Hampton Blvd.- Greer, SC 29651
www.bradshawgreer.com

CELL
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INFO
N ZACHARY MORAN 146 220 | 04714/
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
91,158/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
13/CADILLAC/XTS/4DR SDN_LUXURY AWD 07/16/12
VEHICLE 1.D. NO. 3 SELLING DEALER NO. PRODUCTION DATE
2661vssaap o NG
F. T.E.NO. P. 0. NO. R. 0. DATE
GMAIL .COM 04/12/21
BUSINESS PHONE COMMENTS
__vo: [
ORI - Ao gl 5| e N T e = - gt [ et~ 2 S o N . 5 DISCLAIMER OF WARRANTIES
The gnly w%réanftfies da%ply;lng to thifs part(s)T?]re thﬁ.sa
BRADSHAW AUTOMOTIVE, INC. APPRECIATES YOUR BUSINESS. TOTAL LABOR.... = | 179,02 | Which may be offered by the manufacturer. The selling
CASH CHECK  CR CARDS ACCT REC  EXT WARR INS TOTAL PARTS. ... L et b i ot ks
TOTAL SUBLET... 0.00 | merchantability or fitness for a particular purpose and
PARTS IDENTIFIED WITH * MAY HAVE ADDITIONAL WARRANTY TOTAL G.0.G.... '0.00 gg'gmre?gfl}tﬁ;:s Irjgtt) ra{ut!:\cgges e:tr;zno&r;&rl :r:o;; g;
it any liability in conn 8l
RS AGE. .{8}.’& n%gg g'i'g'c 11;23 this part(s) and/or service. Buyer shall not be entitled to
Ei recover from the selling dealer any consequential
T TOTAL TAX...... 13.56 |damages to property, damages for loss of use, loss of
Our workmanship is warranted for 12 months or 12,000  ceo..... time, loss of profits, or income, or any other incidental

miles. Most GM service replacement parts are protected for TOTAL |NVO|Q§$ 393.15 |damages.

24 MONTHS (PARTS AND LABOR) = L
We want to THANK YOU for the privilege to serve you. :lznGawe’:niez?g:&ﬁ:g';:;:::t;t.cl%:r:ﬂ;";?:;

damage the vehicle, compromise its compliance with
safety standards or void the GM Warranty on the
* vehicle itself. GM and Bradshaw are not responsible

for the consequences of installing any non-GM
Wulpment, parts or accessories on the vehicle. Alist of

YOUR "COMPLETE SATISFACTION" IS OUR GOAL !itiiiii ‘3\
Please contact our Service Manager, Ken Harris, at
kharris@bradshawauto.com if we have not met our goal.

on-GM parts is available to you upon request.

CUSTOMER SIGNATURE
* %k k%%

IF WE DIDN’'T
EARN 5 STARS
PLEASE

CONTACT OUR

CUSTOMER SERVICE
MANAGER AT

864-662-2299

THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU

RHJ CREATIVE-BJ Bradshaw Auto Service Invoices Laser Rev.11/15 864.987.9181 Printed in the USA

SEE REVERSE SIDE FOR

IMPORTANT INFORMATION
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RHJ CREATIVE-BJ 8radshaw Auto Service Invoices Laser Rev.11/15 864.987.9181 Printed in the USA

SERVICE DEPARTMENT Aut e ; COLLISION CENTER
(864) 848-0420 i (864) 879-3536
— (864) 879-6520
FOR APPOINTMENTS CALL CHEVROLET: BUICK'GMC. %%c . M| sorvice
(864) 848-0840 oL
14000 E.Wade Hampton Blvd.- Greer, SC 29651
www.bradshawgreer.com
cec; [
CUSTOMER NO. ADVISOR TAG N INVOICE DATE
ol S — 5 . —
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
91,158/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
D 07/16/12
DUNCAN , SC VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE *
F. T.E.NO. P.O. K R. O. DATE
MGMAIL.COM 04/12/21
E BUSINESS PHONE COMMENTS
MQ:
T R R T e T e e | - DISCLAIMER OF WARRANTIES
X CRINTERIOR TRIM TECH(S):916 0.00 | The only warranties applying to this part(s) are those

PARTS------
708 # 3
308 # 3

PAGE 1OF 3

< BRADSHAW

T ACOARDTATEE

CUSTOMER SAYS ON GOOD FRIDAY CUSTOMER WAS GETTING IN CAR
PULLED BELT ACROSS LAP AND BANG THE CABLE IN BUCKLE
CONNECTION SNAPPED., CUSTOMER SAID GM IS AWARE OF THIS
CONCERN. THERE WERE SEVERAL ARTS ORDERED FOR THIS BUT PLEASE
VISUALLY INSPECT MAKE SURE WE HAVE EVERY THING WE NEED AND
SEND ESTIMATE SO ADVISOR CAN REVIEW WITH CUSTOMER

ESTIMATE SENT OVER FOR PRETENSIONER REPLACEMENT

PARTS------ QTY---FP-NUMBER - - - - === === -~ DESCRIP BN - - - - = - - - =i= Lo UNIT PRICE-
JOB # 1 1 19258019 TENSIONER 14.875 N 163.26 163.26
JOB # 1 TOTAL PARTS 163.26
JOB # 1 TOTAL LABOR & PARTS 16EN25
-2 01CDZPOST. POSTRON : TECH($)1916 0.00
SERVICE CONSULTANT REVIEWED GM REQUIRED FACTORY MAINTENANCE.
CUSTOMER POSTPONED MAINTENANCE AT THIS TIME. CUSTOMER HAS
ORDERED A NEW CADDY V AND DOES NOT WANT ANY OTHER MAINT DONE
AT THIS TIME
PARFS v~ 4 QTY---FP-NUMBER === --==nn=nnnn- DEBTRIERTIN - === = = = icimimic - - - - =i UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

SERVI TERVAL ~TECH(§) 1916
CERTIFIED SERVICE SPECIAL. GM DEXOS FULL SYNTHETIC OIL AND
FILTER CHANGE. UP TO 6 QUARTS 54.95, UP TO 8 QUARTS 63

95 PLUS TAX AND SHOP FEE.

REQUIRED MAINTENANCE

QTY- -~ FP-NUMBER- - - << - - - ee o DESCRIPTION- - == - - - < << e e emne- UNIT PRICE-
6  B8865638B 8BB65638 5W30 DEXOS 3,99 23.94
1 19419227 FILTER 1.836 Y 55 §.55
J0B # 3 TOTAL PARTS 30,49
JOB # 3 TOTAL LABOR & PARTS 53.45
" FREE ROTATION TECH(S):916 7.50
CUSTOMER PURCHASED TIRES, HAS FREE ROTATION FOR LIFE OF
MAINTENANCE
PERFORMED AS REQUESTED
QTY- - -FP-NUMBER- - - - << ccmmmmnx PESCRIPTION: 1 & + o rc e 5 o amy UNIT PRICE-
J0B # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 7.50
CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:30pm

which may be offered by the manufacturer. The selling
dealer hereby disclaims all warranties, either express of
implied including any implied warranties of
merchantabifity or fitness for a particular purpose and
neither assumes not authorizes any other person to
assume for it any liability in connection with the sale of
this part(s) and/or service. Buyer shall not be entitied to
recover from the selling dealer any consequential
damages to property, damages for loss of use, loss of
time, loss of profits, or income, or any other incidental
damages.

Non-GM parts and accessories are not covered under
the GM New Vehicle Limited Warranty. They also may
damage the vehicle, compromise its compliance with
safety standards or void the GM Warranty on the
vehicle itself. GM and Bradshaw are not responsible
for the consequences of installing any non-GM
equipment, parts or accessories on the vehicle. A list of
non-GM parts is available to you upon request.

*kkk*k

IF WE DIDN’'T
EARN 5 STARS
PLEASE

CONTACT OUR

CUSTOMER SERVICE
MANAGER AT

864-662-2299

THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU

SEE REVERSE SIDE FOR

IMPORTANT INFORMATION




<3 BRADSHAW

SERVICE DEPARTMENT Aut tive C . COLLISION CENTER
(864) 848-0420 g AL B HINER (864) 879-3536
R > (864) 879-6520
IPIIMIENIIS  (rHEVROLET BUICK GMC: FZzazzc - Q' —
(864) 848-0840
14000 E.Wade Hampton Bivd.: Greer, SC 29651
www.bradshawgreer.com
CUSTOMER NO. ADVISOR TAG INVOICE DATE :
il W ZACHARY MORAN 14d W | 0s/10/21
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
91,158|/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
D 07/16/12
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
2 606 94V 5 S 33 D9
F. T.E.NO. P.O. NO. R. 0. DATE
Q4/12/21
BUSINESS PHONE COMMENTS
MO:
DISCLAIMER OF WARRANTIES
: ECTRICAL TECHESY 918 The only warranties applying to this part(s) are those
EREE BATTERY .CHE?DZ TECH(S)1916 d - which may be offered bl; theg manufacturer.)The selling
dealer hereby disclaims all warranties, either express of
GOOD implied inCluding any implied warranties of
merchantability or fitness for a particular purpose and
PARTS------ QTY---FP-NUMBER---------n-cuu-- DESCRIPTION-----cc-ccvnmmccnnn-- UNIT PRICE- neither ?ssytmes POQ,I?;‘POFHGS e:tr"y 0"]'?" | erson f(;
assume for it any liability in connection with the sale o
AP 8 TOIAL FRES o this part(s) and/or service. Buyer shall not be entitled to
recover from the selling dealer any consequential
JOB # 5 TOTAL LABOR & PARTS 0.00 |damages to property, damages for loss of use, loss of
= S L T e S e I e e e D DL L I time, loss of profits, or income, or any other incidental
46 04COIMP. 1 TECH(S):916 0.00 |damages.

CUSTOMER REQUESTS GM MULTI POINT INSPECTION
CUSTOMER SERVICE
TECHNICIAN COMPLETED AS REQUESTED AND FORWARDED TO SERVICE

CONSULTANT
%|PARTS- -~ --- QTY---FP-NUMBER=- - ==« == =nnnno-- BEBEAYRTION o o e v wmim = mmminoo UNIT PRICE-

3 JOB # 6 TOTAL PARTS 0.00
3 JOB # 6 TOTAL LABOR & PARTS 0.00
o R R R e R e T
= & g 148.56
2 PERFORM INTERIOR TRIM DIAGNOSIS.

5 PRETENSIONER REPLACED OPERATING AS DESIGNED

3

=1 B0R TS, < -ves QTY---FP-NUMBER- - -<=--====s- PRSI - < o= - - < -oic s UNIT PRICE-

= J0B # 7 TOTAL PARTS 0.00
& JOB # 7 TOTAL LABOR & PARTS 148,56
Yl erefiigsy- - cp .y ok o I e e = S e T S S SR TS et e S T AR e ST~ « o - - = = s s o
2 MAESG - -8 OB - 5ut5,- - OERERBRTDONE - - - =<t suwamm o cmn s b b CONTROL NO---------

21308 # A SS  SHOP SUPPLIES 14.32
Z|J0B # 4 ADV ADVERTISING -7.50
g TOTAL - MISC 6.82
| COMMENT S - - - - oo o s o ool

;DT

%| RECOMMENDED NOT DONE/ DECLINED SERVICES-----=seommennnaemammomanamamaaoaanananaaan

3 07CDZAIRFILTER REPLACE AIR FILTER TECH: 916 FOLLOW-UP: 04/17/21 $48.34
@

3 07CDZCABINFLTR CABIN FILTER TECH: 916 FOLLOW-UP: 04/17/21 $116.22
2>

3 03CDZALIGN 4 WHEEL ALIGNMENT TECH: 916 FOLLOW-UP: 04/17/21 $91.74
(o)

z

[*4

PAGE 20OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:30pm

Non-GM parts and accessories are not covered under
the GM New Vehicle Limited Warranty. They also may
damage the vehicle, compromise its compliance with
safety standards or void the GM Warranty on the
vehicle itself. GM and Bradshaw are not responsible
for the consequences of instatling any non-GM
equipment, parts or accessories on the vehicle. A list of
non-GM parts is available to you upon request.

*kkk*k

IF WE DIDN’'T
EARN 5 STARS
PLEASE

CONTACT OUR

CUSTOMER SERVICE
MANAGER AT

864-662-2299

THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU

SEE REVERSE SIDE FOR >
IMPORTANT INFORMATION




General Motors LLC
General Motors Holdings LLC cHeck NO. - 50-937
PO BOX 62530 213

Phoenix, AZ 85082-2530

" DATE U.S FUNDS AMOUNT
04/27/21 393 DOLLARS 15 CENTS $ 393.15

NOT VALID AFTER
180 DAYS FROM DATE

PAY TO THE
ORDER OF
JP Morgan Chase Bank N.A.
Syracuse NEW YORK 13201 AUDIT SIGNATURE
VENDOR 1 General Motors LLC DETACH BEFORE DEPOSITING CHECK
DUNS NO - ggf‘%roaxl gg;g'(’)s Holdings LLC cieck o (G
PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 04/27/21
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
04726721 G-30FW 0.000 393.15 3.00 393,15
2661V5S33D9 9
P/N: CARS . QTY: © UOM: EA u/P: 393.15 EXT: 393.15
TOTAL 393.15 0.00 393.15

~For payment inquiries, please use GM Supplier Portal via GM Supply Power or contact the Service Desk at gmnar2phelp@gm.com or 1-888-376-6115
t - DZTWA00100077- E93342
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Policy Evaluation Tool

1 e

Fields with an are reguired

Customer Information Vehicle / Coverage

Owned By Business: Yes No *Full VIN 1GNKRGK|—]?FJ_

*First Name

Make Chevrolet

*Last Name * Component Warranty Coverage

Phone Number _ -_: * Repair Group

Time Mileage
*Component's Warranty End Date 1'}5,3{3_1?1}1_8 , * Component's Warranty End Mileage SEM][] ,
* Job Card Date [05/0412021 ] *Cuirvent Milerge (5,000
Days Out of Warranty 1,070 Miles Out of Warranty 52,600

.Repair Information

*Total Repair Cost (Warranty Rates) 541098 *Job Card / Repair Order # CACTA

.Resu Its

GM Participation Amount f0.00 * ‘ Customer / Dealer Participation Amount £410.95

Agreed Upon Customer / Dealer Participation Amount |

N =8 E =D

Click Print button to generate printable form or save as PDF for attaching to Warranty Claim or Pre-approval request.

Please note, every customer’s situation must be evaluated on a Case-by-Case hasis. If you decide to modify the participation amounts, contact your DMA using the DMA Pre-Approval form.

* This vehicle is beyond the warrantable coverage period. If there are unusual circumstances which require factory involvement, e« your District Manager Aftersales for pre-approval.

Support



Policy Evaluation Tool
Fields with an *™" are raguired

_ Customer Information ___Vehicle / Coverage
Owned By Business: Yes Ne *Full VIN :‘EBERC_R_EE:gé_Z-
“First Name r Make Chevrolet
*lLast Name _: *Component Warranty Coverage

Phone Number | |

*Repair Group

_ Time. | _ Mileage
* Component's Warranty End Date _@2_5_@1_@ | *Component's Warranty End Mileage 'L3_.§ 006 |
*Job Card Date [05252021 | *Current Mileage [54.486 |
Days Out of Warranty 578 Miles Out of Warranty 18,480

Repafr Information

*Total Repair Cost (Warranty Rates) [5700.00 *Job Card / Repair Order # |cac |

Resuits

GM Participation Amount §70.00 ‘ Customer / Dealer Participation Amount $630.00 / 90%

Agreed Upon Customer / Dealer Participation Amount [

 Print I Resct I Edit IR Home |

Click Print button to generate printable form or save as POF for attaching to Warranty Claim or Pre-approval request.



Visitor, 15 Jun. 2021, 08:03am

Hi

Virtual Assistant, 15 Jun. 2021, 08:03am
Attempting to connect you to an advisor...

[Read]

Info [Automated], 15 Jun. 2021, 08:03am
A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.

[Read]

Il 15un. 2021, 08:06am

Thank you for contacting the Chevrolet Customer Assistance. My name is-. How may | assist you
today?

[Read]

Visitor, 15 Jun. 2021, 08:09am

| have a 2012 Chevy sonic and on my way home today the seat belt became loose and | looked and the
tensioner cable had completely broken in half on the cable. | was wondering if that is something
covered. | know the vehicle is out of warranty but wasn’t sure if seat belt failures are covered

Il 15 /un. 2021, 08:11am
| am sorry to read that. Let me check on what | can do. Can | have your name and phone number please?

[Read]

Visitor, 15 Jun. 2021, 08:11am

I 15 /un. 2021, 08:13am

Thank you-. Can | have your vin and mileage please?



[Read]

Visitor, 15 Jun. 2021, 08:15am

161185sH7CA I

Visitor, 15 Jun. 2021, 08:15am

Il 15/un. 2021, 08:18am
Appreciate it-. Please allow me 3-5 minutes to check.

[Read]

Visitor, 15 Jun. 2021, 08:18am

Ok

- 15 Jun. 2021, 08:22am

Thank you so much for patiently waiting-. Upon checking using your VIN, there are no recalls
and recalls are VIN specific. Warranties are already expired therefore this is out of pocket expense.
While the repairs may be at your cost, | highly recommend that we continue to work with your
dealership and reach out to the Customer Experience Manager to best address your concern.
Dealerships are empowered to check for any policies or coverages that may apply to your case or you'll
have the peace of mind knowing that repairs are backed-up by a 2 year, unlimited mileage warranty on
parts and labor. Would you like me to locate the nearest dealership?

[Read]

Visitor, 15 Jun. 2021, 08:26am

| bought it from_ in mooresville NC | will call them in the morning. Thank you for your help

Il 15/un. 2021, 08:27am
Sure! Anything else | can help you with?

[Read]









o










Sent: Tuesday, July 20, 2021 2:25 PM

To: Mary Barra <mary.barra@gm.com>; Dane Parker <dane.parker@gm.com>; Scott Smith
<scott.smith@gm.com>; CustomerService@gentilinimotors.com

Subject: [EXTERNAL] Safety Concern - Recall Dispute

ATTENTION: This email originated from outside of GM.

Good afternoon,

| am writing this email in an effort to resolve a safety issue | am experiencing with my 2014
Chevrolet Silverado.

On Friday, June., 2021, while my husband was driving my 2014 Chevrolet Silverado 1500, the
lower portion of the driver seat belt slackened. When investigating the situation, it was found
that the boot to seat belt had broken off from inside the seat mechanism where the lower seat belt
boot mounts to the seat. Upon arriving at my destination, further investigation of the broken part
ensued, and my husband observed visible wear of the seat belt boot, and found that the cable of
the seat belt had completely separated from the mounting bracket attached to the vehicle, hence
causing the bottom portion of the seat belt to loosen while driving.

Concerned about operating my vehicle without proper safety devices, | began conducting
research into potential solutions to this mechanical failure, while also recalling a safety recall
that was supposedly resolved by Gentilini Chevrolet in Woodbine, New Jersey for the driver’s
side seat belt in the past. My research solidified my recollection as to a safety recall for that
specific part of my vehicle, when | found an article from the GM Corporate Newsroom, titled
“GM Recalling Certain 2014-2015 Pickups to Repair Seat Belts”. This article detailed that
895,232 vehicles in the United States were voluntarily recalled “because the flexible steel cable
that connects the seat belt to the vehicle can fatigue and separate over time”.



Considering the scenario detailed in the article described what happened to my vehicle, I called
Gentilini Chevrolet on the morning of Saturday, June 19, 2021 and explained the situation to the
Service Representative. The Service Representative indicated the vehicle would need to be
brought in to assess if the part that had broken was associated with the recall in any way. When
my wife and | arrived at Gentilini Chevrolet, the Service Representative looked at the problem
and confirmed the cable was broken, consistent with the recall. After the Service Representative
reviewed my vehicle’s history and the recall information, it was determined that my recall was
“resolved” over a year ago by installing a bracket; therefore, the replacement of my seat belt
would not be covered under the recall. While inspecting my vehicle, the Service Representative
also observed the damage to my seat belt boot, which he relayed is indicative of the cable flexing
too much, causing wear to the cable. He maintained that the installed bracket was still in place
and operational.

This now brings me to my issue. | fail to understand why the recall on my vehicle is being
considered resolved. If the installed bracket’s purpose is to prevent the steel cable from flexing
too much and fatiguing, how, then, did the steel cable in my vehicle flex too much and fatigue to
the point of breaking? In addition, the wear on the seat belt boot clearly indicates the cable had
been flexing too much for an extended period of time. Pictures have been attached to this
correspondence for reference.

I honestly feel that my safety has been neglected by General Motors as a whole, in addition to
Gentilini Chevrolet. One of two things happened: either Gentilini Chevrolet was negligent in
“resolving” the recall on my vehicle and took the easy way out by not taking care to ensure |
would not have this safety issue in the future; or the installed bracket is not a safe, feasible, and
comprehensive fix to the safety concerns raised by this recall. In either scenario, | fail to
understand why replacing this part would be my sole responsibility, as the vehicle owner. My
trust has been compromised and violated by General Motors and Gentilini Chevrolet, and |
certainly feel unsafe in my own vehicle as a result.

I thank you in advance for your time and attention to this matter.



ATTENTION: This email originated from outside of GM.

To whom it may concern , please pass this on to the engineer dept or whoever is responsible for green lighting this

type of seat belt design. A huge safety concern.

My truck was assembled in Mexico.

Vin # 3GCUKRECS8F

It is only a matter of time before someone or really gets seriously injured because of less Than standard engineering
| paid to have it fixed. It was already recalled and fixed once before. This is the second time. And | don’t believe

wear and tear falls in the safety belt category.

My name is and my contact info is | il Or iust email. 1 hope this issue gets resolved .
Thank you.

Sent from my iPhone



B :5 Aus. 2021, 04:57am

Hi

Virtual Assistant, 13 Aug. 2021, 04:57am
Thanks! To better assist you, please provide your first and last name.

[Read]

B :5 Aus. 2021, 04:57am
I

Virtual Assistant, 13 Aug. 2021, 04:57am
[Rich Content]

[Read]

B 5 Aus 2021, 04:57am

Assistance on a vehicle | own

Virtual Assistant, 13 Aug. 2021, 04:57am
[Rich Content]

[Read]

I 5 Aus. 2021, 04:57am

Vehicle Recall
Virtual Assistant, 13 Aug. 2021, 04:57am
Just a moment...

[Read]

Info [Automated], 13 Aug. 2021, 04:57am



First, are you located in the United States?

[Read]

B :5 Aus 2021, 04:57am

yes

Virtual Assistant, 13 Aug. 2021, 04:57am
To look up recalls for your vehicle, please enter your 17 character vehicle identification number (VIN).

[Read]

B i3 Aus. 2021, 04:58am

am i tallki

Virtual Assistant, 13 Aug. 2021, 04:58am
Sorry, | didn't get that. Please enter your 17 character vehicle identification number (VIN).

[Read]

B i3 Aus. 2021, 04:58am

am i talking to a person

Virtual Assistant, 13 Aug. 2021, 04:58am
I'm connecting you to an advisor now.

[Read]

Info [Automated], 13 Aug. 2021, 04:58am
A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.

[Read]

B i3 Aus. 2021, 04:59am



hello

Ann, 13 Aug. 2021, 05:00am

Thank you for contacting the Chevrolet Customer Assistance. My name is Ann. How may | assist you

today, -?

[Read]

B i3 Aug 2021, 05:01am

| have a 2014 Chevrolet SS and my seatbelt cable broke. | found a recall on it but my dealership says my
vin didn

B 5 Aus. 2021, 05:01am

didnt

B i3 Aug 2021, 05:01am

show up so its not covered

Ann, 13 Aug. 2021, 05:03am

| understand how frustrating this situation is for you-. Let me check this for you. Can | have
your phone number, vin and mileage please?

[Read]

B i3 Aug 2021, 05:04am
_ VIN GG3F15RW9EL-, 102,000 MILES

Ann, 13 Aug. 2021, 05:05am
Thank you. May | know the name of dealership please?

[Read]

B 5 Aus 2021, 05:06am



Marketplace chevy in Stonewall LA

B i3 Aug 2021, 05:06am

318-925-9000

B i3 Aug 2021, 05:09am

NSTSA Recall # 16V518

Ann, 13 Aug. 2021, 05:11am
Thank you. Can | have your email and mailing address please?

[Read]

B 5 Aug 2021, 05:11am

Ann, 13 Aug. 2021, 05:13am
Thank you-. Please allow me 3-5 minutes to check this for you.

[Read]

B i3 Aug 2021, 05:13am

ok

Ann, 13 Aug. 2021, 05:16am

Thank you so much for patiently waiting-. Upon checking using your VIN, there are no recalls
and recalls are VIN specific. When a vehicle is manufactured, it is given a unique identification number,
called a VIN, or vehicle Identification Number. That unique number is used to represent everything
which is one-of-a-kind on that particular vehicle. For example, this includes the day the vehicle was built,
the location where that vehicle was built, the parts which were used to make that vehicle, where those
parts came from, when those individual parts were built, etc. Because of all of these differences in the
vehicles, Recalls and other field actions are always VIN-specific.

[Read]



B 5 Aug 2021, 05:18am

That makes no sense to me. My car has the same problem as the recall.

Ann, 13 Aug. 2021, 05:20am

You can also check the website my.gm.com/recalls and put your vin.

[Sent]



Friday, September 3rd 1:40P

Selected services

Recall

Cable on seatbelt has broke. Please diagnose for N192289390 Seat Belt Anchor Pretensioner Cable
(Special Coverage)

Appointment details

JOE HOLLAND CHEVROLET INC
1000 D Street
South Charleston, WV, 25303
(304).720-9222
View Map
Wait For Vehicle
Wait times may vary based on your particular service needs. See advisor for details.



iOS Messages User 12dc5, 03 Sep. 2021, 07:33am

Hey

Virtual Assistant, 03 Sep. 2021, 07:33am

Thanks for contacting the GMC team. An Advisor will respond in a few minutes. Please know that the
information you provide here is subject to GM's Privacy Statement, available at the link below.

[Received]

Virtual Assistant, 03 Sep. 2021, 07:33am
[Rich Content]

[Received]

Virtual Assistant, 03 Sep. 2021, 07:33am
Thanks! In order to best assist, please provide your first and last name.

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 07:34am

Virtual Assistant, 03 Sep. 2021, 07:34am
[Rich Content]

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 07:35am

| have a 2015 Silverado 1500 regular cab and when | got in the truck yesterday my seat belt just broke
when | went to put it on

Virtual Assistant, 03 Sep. 2021, 07:35am

One moment while we connect you to a messaging advisor. Someone will respond in a few minutes.



[Received]

Stephanie, 03 Sep. 2021, 07:37am

Good morning, | Thank you for contacting Chevrolet Customer Assistance. My name is
Stephanie. How can | assist you today?

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 07:39am

| have a 2015 Silverado 1500 regular cab and when | got in the truck yesterday my seat belt just broke
when | went to put it on

iOS Messages User 12dc5, 03 Sep. 2021, 07:42am

The cable just broke right by the seat

Stephanie, 03 Sep. 2021, 07:44am

| am sorry to hear that your seatbelt broke. Can | get the last 8 of the VIN, along with the mileage,
please?

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 07:45am

.

Stephanie, 03 Sep. 2021, 07:47am
Can you provide me with the current mileage too?

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 07:47am

143000

iOS Messages User 12dc5, 03 Sep. 2021, 07:48am



Do you need exact ?

Stephanie, 03 Sep. 2021, 07:48am
Thank you! | will just be a few minutes researching the vehicle!

[Received]

Stephanie, 03 Sep. 2021, 07:55am

| found that your vehicle is under the Seat Belt Anchor Pretensioner Cable (Special Coverage). You
should take your vehicle to your Chevrolet Dealer for service. If your Chevrolet Dealer finds the problem
was caused by the condition, your Dealer will service your vehicle free of charge.

[Received]

Stephanie, 03 Sep. 2021, 07:56am
I ould you like me to make the appointment for you?

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 08:05am

Yes if you could

Stephanie, 03 Sep. 2021, 08:07am

| will be happy to make the appointment! Can you verify your phone number and email address, please?
| am going to create a case for you and follow along through the diagnosis and repair.

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 08:11am

Phone is | 2nd my email is I @smail.com

iOS Messages User 12dc5, 03 Sep. 2021, 08:12am

| just spoke to joe Holland Chevrolet in Charleston WV and they have one in stock



Stephanie, 03 Sep. 2021, 08:17am
Awesome! Did you schedule an appointment then? Or, would you still like me to make that for you?

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 08:18am

| did not | wasn’t sure | could chose any dealer

iOS Messages User 12dc5, 03 Sep. 2021, 08:22am

My concern is it’s a holiday weekend and they will prob want me to drop it off and leave it and | need
my truck and it only $98 part

Stephanie, 03 Sep. 2021, 08:22am
That is okay! So, is Joe Holland where you would like to have it diagnosed and repaired?

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 08:25am

Is there anyway | can you just put on myself I've done them before

iOS Messages User 12dc5, 03 Sep. 2021, 08:25am

I’'m a mechanic
Stephanie, 03 Sep. 2021, 08:27am
The diagnosis and repair will need to be completed by a Certified GM Dealer for the warranty to apply.

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 08:27am

Ok

iOS Messages User 12dc5, 03 Sep. 2021, 08:28am



Could you make an appointment at joe Holland then ?

Stephanie, 03 Sep. 2021, 08:29am

Certainly. Please give me a few minutes to get the information entered and | will give you dates and
times to select what will be best for your schedule.

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 08:29am

Thank you

Stephanie, 03 Sep. 2021, 08:29am
No problem!

[Received]

Stephanie, 03 Sep. 2021, 08:32am

I could you confirm your mailing address?

[Received]

Stephanie, 03 Sep. 2021, 08:40am

I | there are two appointments for today at 10:00 AM and 1:40 PM. Would you like either of
these, or a different day/time?

[Received]

iOS Messages User 12dc5, 03 Sep. 2021, 08:40am

Yes could | get the 1:40

Stephanie, 03 Sep. 2021, 08:41am
Sure. I'll just be a moment to confirm the appointment,.

[Received]



iOS Messages User 12dc5, 03 Sep. 2021, 08:41am

Thank you

iOS Messages User 12dc5, 03 Sep. 2021, 08:41am

Very much

iOS Messages User 12dc5, 03 Sep. 2021, 08:41am

You have been extremely

Stephanie, 03 Sep. 2021, 08:44am

Thank you, ! That means a lot to me! Here is your appointment confirmation; Your
appointment is all set!

Friday, September 3rd 1:40PM
Selected services
Special Warranty Coverage

Cable on seatbelt has broke. Please diagnose for N192289390 Seat Belt Anchor Pretensioner Cable
(Special Coverage)

Appointment details

JOE HOLLAND CHEVROLET INC

1000 D Street

South Charleston, WV, 25303

(304) 720-9222

Wait For Vehicle

Wait times may vary based on your particular service needs. See advisor for details.

Customer information

I

2015 Chevrolet Silverado 1500



[Received]

Stephanie, 03 Sep. 2021, 08:46am
Is there anything else that you need from me today?

[Received]



General Motors LLC
PO BGX 62530

Phoenix, AZ 85082-2530

| 04/26/17

otors LLC |
ent Account’

.JpMorgan Chase Bank N.A
Syracuse, New York:

. - A General Motors LLC DETACH: BEF CHECK
VENDOR . 1 PO. BOX 62530 , .o , .o CRECK 'NO .
DUNS ‘NO BB 000000030 ~Phoenix, ‘AZ 85082-2530 _ e .
) B { . _ et : PAYMENT . . Sa
VENDOR: NAME - _— . — Co . - S DATE.. . 04/26/17 -
REGISTER NG. INVOLCE DATE DOC. REFERENCE- NUMBER % DISC INVOICE AMOUNT .-DISC'.. AMOUNT "~ NET AMGUNT
DESCRIPTION o S - . . ; AR ! . )
Co {**gg':" rlglKRPQ' B ‘00,0000 1,111, 40

- ACCEPTANCE OF THIS' CHECK :CONSTITUTES, FULL RESOLUTION FOR
_*REIMBURSEMENT\OR . QUESTIONS. CALL ‘800-462-8782 .| - - =

"TOTAL - 1,411.40 .00 © o 1,141.40

I - o VYK TNGR 4 100




Jessica Silguero (C)

From: Jessica Silguero (C)

Sent: Thursday, March 09, 2017 12:41 PM

To: ‘deshone.valley@gm.com’

Subject: BRC-Legal Field Escalation for Assistance with Dealership <DEALERSHIP NAME AND

BAC> for <CUSTOMER LAST NAME>, <Last 8 digits of VIN>

Involved Dealership Contact: Columbiana Cadillac, BAC _ Columbiana , OH
Dealership Contact: Linda Stroup, (330) 482-3331
Vehicle Information: 2015 Cadillac ATS Coupe

Dear Deshone,

I am contacting you because | have not received a response after several attempts from the subject dealership
regarding this Customer and case. | am very concerned that the Customer’s case is not receiving the appropriate
attention. The dealership was notified of the Customer’s vehicle repair/service concern, and assistance with

documentation was requested on several occasions:
3/8/2017 12:34:12 PM

May | ask for your assistance in obtaining the following documentation: (Read below and delete documents not

requested)

All sales purchase and finance agreements, including a conversion invoice (if any);

The incentives acknowledgement form;

Actual Cash Value statement of any trade;

Service and body shop repair orders (RO’s) and all internal, customer pay, and warranty repair orders (including
the front and back of the repair order as well as the technician notes);

Any receipts for aftermarket or dealer add-on’s.

Thank you for your assistance and prompt attention to this matter. Should you have any questions or concerns, |

may be reached at the phone number provided below.

Jessica| Business Resource Center
Mediation Liaison

Desk: 866-790-5700 ext 5914555
Fax: 586-920-0862



GSP-38184 (04/11) Tha Reynolds and Reynolds Company  TO ORDER: www.rayseurce.com; 1-800-344-0096; 1oy 1-800-531-9055

LISBON, OH

B T TR it P PSS - P IE NEN T T -5 T

service apvisor  CBAY HELSEL

PAGE 1

Columbiana
Chevrolet Buick Olds Cadillac

www.chocT.com
Mailing: P.O, Box 6 Columbiana, Ohlo 44408

Shipping: 21 E. Railread Street  Columbiana, Ohio 44408

{330} 482-3331 - Youngstown Line (330} 549-9866

&

[ "AEPAH GRADER -

24JUN15| 24JUN15

24gun1s | [ N

AT

13NOV14 112 112

‘L ABOR AMOUNT

‘PARTS AMOUNT

iGAS,0IL, LUBE

"SUBLET AMOUNT

{MISC, CHARGES

"TOTAL CHARGES

ILESS INSURANCE

sectire the amount of repalrs thereto.

'SALES TAX

!PLEASE PAY
ITHIS AMOUNT

X

| hereby suthorize the repair wwork herein set forth te be done
along with the necessary matesal ared agrea that you are not
responsible for loss or damage 1o vehlcle or articles left In
vehlele |n case of fire, thaft, or any other cause bayond vour
control or for any delays caused by unavailability of parts o
defays in paris shipments by the supplier or transposter. |
hereby grant you andfor your emplayeas permisslon to cperate
the vehlcle herefn described on sirests, hghveays or elsewhere
for the purpose of tssting andfer Inspection. An express
mechanlc’s Ben is hereby acknowledged on above vehicle 10

1 HEREBY ACKNOWILEDGE RECEIPT OF A COPY HEREDF.

i

i

I

R

~ }

L
OMBEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE IRFORMATION CONTAINED HEREON 1S ACCURATE UHLESS OTHERWISE
SH WH, SERVICES DESCRIBED WERE PERFGRMED AT MO CHARGE TO OVAIEA, THERE WAS RO RIOICATION FROM THE APPEARANCE OF
EE'; OTHERVASE, THAT ANY PART REPAIRED OR REFLACED UNDER THIS CLAIM HAD BEEH CONNECTED IH AMY WAY WITH ANY
AC HDEANT, NEGUGEPICE OR MISUSE RAECORDS SUPPORTING THIS CLATNM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAWiENT
HOTIEICATION AT THE SERYICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

[SIQNED]

DEALER, GENERAL NMAHAGER OR AUTHORIZED PERSON DATE

TETY T AT



GSP-08184 (04/11} Tho Raynolds and Reynolds Company  TO ORDER: www.reyagurcn.cam; 1-800.344-0995; iax %-800-531-9055

PAGE 2

. #
Columbiana ™ &

Chevrolet Buick Olds Cadillac
www.cboc1.com
LISBON, OH [N Mailing: P.0. Box 8 Columbiana, Ohio 44408
Shipping: 21 E. Ra-'i!road Streal Cﬂumb\_l&nﬂa, %hfo 444({8
30) 482-3331 + Y. t 9-9866
CLAY HELSEL (3301 oungstown Line (330) &

SERVICE ADVISOR

24JUN15

24JuN15{ -15C-80 | 166AL1R3 6 FO | _

15 CADILLAC ATS

13NOVi4

** PRE-INVOICE **

LABOR AMOUNT 0.00 1 hereby authorize ths repalr work hereln set forth to be dong

PARTS AMOUNT 0.00 along with the necessary material and agres that you are not
U responsible for loss or damage to vehlcls or articles left in

-:GAS,0IL, LUBE 0.00 vehlcle In casa of fiye, thafi, or any othsr cause heyond your

p . contrel or for any delays caused by unavabability of parts or

ESUBLET AMOUNT 0.00 aeia',l;s In parts shll%r;-aents by thelz supplier clr }ranspoflar 1

_MISC. CHARGES 0.00 :ﬁéevghﬂii"rﬁeﬁ&“n‘ii?s;h}%”ﬁ %‘?fl‘iil?iﬁ?{f?;}i"{‘; Sprhete

1 2 6s ns, XpH

:TOTAL CHARGES 8.00 r:;cha?llcpg'lrl)eori lsuhe:ehyngckfww?erdgedpeni :nbove Zeg!c?aafg

'LESS INSURANCE 0.00 secure the amount of repalrs thereto,

‘SALES TAX

"PLEASE PAY

‘THIS AMOUNT :

. THANK YOU FOR CHOOSING BIANA CHEVROLET

. © BUICK CADILLAC SERVICE DEPARTMENT FOR ALL

YOUR GM SERVICE NEEDS. FOR YOU TO BE
COMPLETELY SATISFIED IS QUR 1l GOAL!!!
VISIT OUR STATE OF THE ART BODY SHOP FOR ALL
. OF YOUR REPAIR NEEDS BIG CR SMALL WE PROVIDE
?FREE BODY ESTIMATES ALL INSURANCES WELCOME,

ON:BEHALF QF SERVICING DEALER, | HEREBY CERTIFY THAT THE WFORMATION CONTAWNED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SEAVICES DESCRIBED 'NERE PEAFORMED AT NO CHARGE TO OWRNER. THERE WAS NO INDICATION FRGM THE APPEARANCE OF
E EH!CLE 0OR OTHERVWISE, THAT ANY PART REPAIRED OR AEPLACED UNDER THIS CLAIM HAD BEEH CONMECTED 11 AMY WAY WITH ANY
ACCIOENT, HEGUGENGE*OR HISUSE, RECORDS SUPPORTING THIS CLAYM ARE AVANLABLE FOR {1) YEAR FROM TRE OATE OF PAYMENT
NO TIFICATIGN AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESEHTATIVE.
3. .
B . ¥

ISi;ENED} DEALER, GENERAL MANAGER OR AUTHORIZED PEASON DATE

rod ——— — o~




I DATE

L"""""-'ﬁ'
‘wUmgER| cLosep [MEAGEw

Zrm—
a4

| opcove

DESCRIBTION

50704 19CHM

INSTALL 'C/D PY

QUR SERVICE TE

SHOWN ABOVE ARE THE MOST RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

' | CURRENT MILEAGE
: 3605

BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANUFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN "X’

BE PERFORMED NOW,
[

Columbiana

l

Chevrolet Buick Olds Cadillac

www.cbocl.com

. AM%:;A,«<

Malling: P.O. Box 8 Columbiana, Ohio 44408
' Shipping: 21 E. Rellroad Street Columblana, Ohlo 44408

EXGLUSION OF WARRANTIES
Any wasrantizs on tha parts and accessarizs so'd hereby ara made by the mzaufactuer, The undersigned purchaser
understands and agrees that dea'er makes no warmanties of 20y kind, $xpress or impSed, and dsclaims a¥ warrantias,
incloding warranties of merchantab™ity or fitnass for a parthiudar purpese, with 1egard to the parts andfor accessories

purchasid; and that in o event shal deater be

Fabia for Incidental or consequantisl damzages or commerclal losses

arlst;; oul of such purchisa, The undesslgned purchaser firther agreas that the wamantles exchuded by deater
s, but are ot Emited to, any wanznties thal such paits and/or accessodes ara of merchantabls quaity or lha*t‘

thay wil enatia eny vehicha or any of its systems 1o parform with reasc&gb’a safaty, afficiency, or comfaort, =Y

J‘-hs\q
{330) 482-3331 - Youngstown Line {330} 549-9866 DATE: SIGNED: X ,?‘\:?_‘yf.a
CUST. NOC42465633 STOCK NO. COLOR  BT.ACK/DIAMOND PAGE 1 OF I
DAT 1l

24JUN20L5 | 1G6AL1R36FD

3605 | J13NOV14

R

CADILLAC ATS

112

N 1 Fareby stherdze @ha ripat werk haghh got ot 1 by e alee
4 materielaed epres That yeu e not respaastia fod lass er dacrago 1o ven'sty o miisy bt by

Articla Ty cnsa of Ted, BT €0 oy GINH Crats Baand Yoo oonved or for ang delxra couaad|
1 by vmavalzbTay of perte or delwps T parls iiprants by £

With b AsEREY

n Feppler of beapartst, | heraky
a1 2l EnAlie Yoo STEBIE L EHTISEEA 3 Cpmale g vehkis berats dasrked £a strealy,
AN AT o stuanhars {20 e purpots ef boating sadfor updction, An erprtsy rashaak’s
‘w1 B harely pchraniaised o3 gtoin veble's ro senr

spar e For dnmags frem brasshg dus to Lek of enbtrenta,

re gha ETout of repas eheents, Hatl
PRELIMINARY ESTIMATE

NARE {

TIME PROMISED

o T** warTER O

CITY/STATERZIR

i HOME PHONE
‘{ < AUTHORIZED BY: X LISEON O
i REVISED DATE TIME By BiLL TO: T F:0. HO. BUS!NESS PHONE
ESTIMATE(1} § |
REVISED i :
ESTIMATE(Z} & ENGINE NO, TRANSHM, NO, AXLE NO, PROD. DATE | LABOR RATE
: | i
i 1 HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE 3.6 LITER SIDI DOHC 90.00
i TIRATES: - T N "
b LETHOD §F PAYMENT CASH‘
SELUNG DEALEA 20-52 5 .
WARRANTY EXFRES -
{ TR E I
e
e
! é
TOWING AMOUNTLHR,,
N ¢
H !
H :
he »
g -
! MISC, CHARGES|  AMOUNT:
i
1
0
[
SUBLETS AMOURT
i £.0. NO.
:;'
i .
b
~ i . X
; i
: S - -':lTl'lﬂf‘lfi'k‘l‘Tr“l“!"A‘l'l' falfatatid




G3P-99184 (04/11) The Reynolds and Reynolds Company 0 ORDER: wyivs.roysource.com: 1-B00-34d-0296; lax 1-600-531-9055

LISBON, OH

SERVICE ADVISOR

AARON M DORAZIO

[ FEFAITURDER

PAGE 1

. #
Columbiana
Chevrolet Buick Olds Cadillac

wwiw.choct.com
Mailing: P.O. Box 6 Columbiana, Ohio 44408
Shipping: 21 E. Rallroad Street  Columblana, Ohic 44408
{330) 482-3331 - Youngstown Lina {330) 549-98G6

&

o e = e e i b e o e s

22FEB16

22FEBl6

-15C-80

22FEB16

O

11:09

13NOV14 108 108

8255

0TI, CHANGE

U TAXNT

115  WC

(N/C)

LABOR AMOUNT

| hereby authosiza the repalr work hereln set forth to be done

'PARTS AMOUNT

'GAS,0IL, LUBE

' SUBLET AMOUNT

‘MISC. CHARGES

{TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
JTHIS AMOUNT

along with the necessary material and agree that you are not
respensibta for loss or damage to vehlcle or articles left In
vahicle In gasa of fire, theft, or any other cause beyond your
control or for any delays caused by unavallabllity of parts or
delays In parts shipments by the suppller or transporter, |
herehy grent you and/or your employees parmission to cperate
the vehlcls herein described on strasts, highwiays or elsewhera
{or the purpose of testing andfor inspection. An express
mechanic’s llen s hereby acknowledged on above vehicle 1o
sgoure the amount of repalrs thereto,

| HEREBY ACKNOWLEDGE RECEIPT GF A COPY HEREOQF,

X

o

[

o e e« o me ey irrerash . 4

UR!EB[AL‘ OF SERVICING DEALER, | HEAEBY CERTIFY THAT THE INFORMATION CONTAINED HEREQH 1S ACCURATE UNLESS OTHERWISE
SHEWH. SERVICES DESCRIBED WERE PERFORMED AT KOG CHARGE TO OWNER, THERE WAS NG IHBICATION FROM THE APPEARANCE OF
THE VEHICLE OR OTHEAV(SE, THAT ANY PAAT AEPAIAED OA REPLACED UNDER THIS CLAIM HAD BEEM CONHEGTED I ANY WAY VWITH AHY
ACCIDENT, HEGLIGENCE DR LUSUSE. RECORDS SUPPORTHIG THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOFIFHCATION AT THE SERVICING DEALER FOR INSPEGTION BY MANUFACTURER'S REPRESENTATIVE,

2

IS#C)lHEDl DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE
1




GSP-p8164 (04/31) Tho Reynolds and Reynoids Company 70 ORDER: wvnirreysaurce.com: 1-800-344-0996: fax 1-800-531-0055

DISEON, - OF [

SERVICE ADVISOR AARON M DORAZIO

PAGE 2

_ . H#
;. Columbiana &
b Chevrolet Buick Olds Cadillac

www.chocl.com
Mailing: P.O. Box 6 Columblana, Ohio 44408
Shipping: 21 E. Railroad Stieet Columbiana, Ohlo 44408
{330) 482-3331 - Youngstovs Line {(330) 549.9866

P S

IRCER

TACE

WTED

22FEB16| 22FEB16| -15C-80

13NOV14

- 8255 8255

COUN

CAUSE: PIC 6051-TNFORMATION REL

-REﬁEARNHPROCEDURE

LABOR AMOUNT

| hereby authorize the repair work herein set forth 1o ba dons

TPARTS AMOUNT

:GAS,0IL, LUBE

{SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

along with the necessary materlal end agree that you are not
responsible for loss or damage to vehicle or articles left In
vehicle In casa of fire, theft, or any othar cause beyond your
control or for any delays caused by unavatlabllity of parts or
delays In parts shipments by tha supplier or transpotter, 1
hereby grant you andfor your employees permission to operate
the vehicle hereln described on streats, highways or slsevrhere
for the purpose of testing andfor inspectlon. An express
mechanle’s llan 18 hereby acknowiedged on abova vehlcle to
secure the amount of repalrs therste,

JSALES TAX | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOQF,

{PLEASE PAY

I THIS AMOUNT

X

?
|
-
g

T
OH AEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHEAWISE
SHOWN: SEAYICES DESCRISED WERE PERFORMED AT MO CHARGE TO OWHER. THERE WAS NG INDICATKON FROM THE APPEARANCE OF
THE VEHICLE OR OFH ERWI%E, THAT ANY PART REPAIRED DR REPLACED UNDER THIS CLAIM HAD BEEN CONHECTED 1M ANY WAY WITH ANY
ACCIDENT, NEGUGENCE DR MISUSE, RECORDS SUPPORTING THIS CLAMA ARE AVARABLE FOR {1) YEAR FROM THE DATE OF PAYMENT
NONFICATION AT THE SERVICING DEALER FOR RISPECTION BY MANUFACTURER'S REPRESENTATIVE,

1

¥
S ..
{SIGNED) DEALER, GEMNERAL MANAGER OR AUTHORIZED PERSON DATE

'

T e e e o o



GSP.58184 (04/31) The Reynolds and Roynaldo Company T ORDER. wnnrysateren,com; 1-800-344-0995; 4 1-800-521-9055

service apvisor AARON M DORAZIO

PAGE 3

. &
Columbiana &
Chevrolet Buick Oids Cadillac

www.cbogl.com
Mailing: P.O. Box 6§ Cotumbtana, Ohlo 44408
Shipping: 21 E. Railroad Street Columblana, Qhio 44408
{330} 482-3331 + Youngstown Line {330) 549-9866

22FFEB16| 22FEB16| -15C-80 1G5AL1R36F6- 22FER16 -

15 CADILLAC ATS

13NOV14

PRE-INVOICE **

5LABOR AMOUNT 0.00 1 herebvi;ul;:mlze the repair wcrl;. h:&efn set farth 1o be done
' at with the necassary matetlat a rea that you are not
PARTS AMOUNT 0.00 ra:?émsible for loss crnél'amage to velsgie of articles left in
GAS,0IL, LUBE 0,00 vehlcle In case of fire, thaft, or any other cause beyond your
. . control or for any delays caused by unavallabllity of paris or
SUBLET AMOUNT 0.00]| delays In parts sh:%ments by lht!a supplier of }ransporter. I
T hersby grant you and/or your employaes permisston to aperate
IMISC. CHARGES 0.00 }ha v?]hlcla hersin d&fascfibeld on streals, th\?'avs c:&a!sawhere
or tne purposa of testing andfor inspection. N express
%TOTAL CHARGES 0 . OO mechanic’s llen Is hereby acknowledged on above vehicle to
ELESS INSURANCE 0. secure U\aarnount of repa'rs thereto.
[SALES TAX
!PLEASE PAY

ITHIS AMOUNT

! BUICK CADILLAC SERVICE BEPARTMENT FOR ALL
: YOUR GM SERVICE NEEDS. FCOR YOU TO RE

. COMPLETELY SATISFIED IS OUR #1 GOAL!!!
VISIT OUR STATE OF THE ART BODY SHOP FOR ALL
; OF YOUR REPAIR NEEDS BIG OR SMALL WE PROVIDE
: IJ:‘REE BODY ESTIMATES ALL INSURANCES WELCOME.

ON BEHALF OF SERVICING DEALER, | BEREBY CERTIFY THAT THE IHFORMATION CONTASNED HEREOM IS ACCURATE UNMLESS OTHERWISE
SHQW?I. SEAVICES DESCAIAED WERE PERFORMED AT HO CHARGE TQ OVW/NEA, THERE WAS MO INDICATION FROM THE APPEARANCE GF
m%VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTEC (N ANY \WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE., RECOADS SUPPORTING THHS CLAIM ARE AVAILABLE FOR (1] YEAR FROM THE DATE OF PAYMENT
HOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

P

(SH?JED}_ DEALER, GENERAL MANAGER Ot AUTHORIZED PERSON DATR




e e T T

TR

TR

e

. BASED ON THE CURRENT MILEAGE

24JUNLE
26NOVIa)
17NOV14

AMge10128
Ao

C|INSTALL SC/D,
¢
CLEAN FOR DEL]

et

OTHER TTHE 2

CADTLLAC PREMTIA
ERVICE TH

CHECK BELTS,

OUR SERVICE TEi:

SHOWN ABOVE ARE THE MOST RECENT
SERVICES PERFORMED GN YOUR VEHICLE.

CURRENT MILEAGE

B255

OF YOUR VEHICLE, THE MANUFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN "X’
BE PERFORMED NOW.

Columbiana
Chevrolet Buick Olds Cadillac

_ www .choel,com .
Malling: P.0. Box 6 Columblana, Ohio 44408

Shipping: 21 E. Railroad Street Columblana, Ohio 44408
- {330} 482-3331 * Youngstown Line {330} 549-9866

DATE:

aristog aut of such purchase. Ths

Any wamrantizs on the parts and accessaties sold hereby 2ra made by the manufacturer, Tha undersigned purcha,
understands and agress that dealer makes na warranties of any kénd

thay vl eneble any vehicls or any of 115 systems to perform vith reasonabla safety, efficlency, or comfort,

SIGNED: X

I

, arpress of mpled, and discialims a¥ warrantiBs)
Inthiding warranties of merchantstalty or fitnass for a particidar purpose, with regard to the paris and/er accesso
purchased; and that in no avent sha¥ dealer ba Eable for Incldental or cansequential damages or commerdal b
undersigned purchaser [urther agrees that the wamantles exciuded by de:

inchude, but are not Emited to, any warrantlas that such parts andfor accessofles era of merchantable quality or l)?
£y

¥

pYodo

) STOCK NO. COLOR  BLACK/DIAMOND PAGE 1 OF 2§
DA TE ICENTIEICATION NUMBE T[vean . 67| RO NUNBE
22FEB2016 | 166aL1R36 FOl N 13NOV14 15| CADILLAC ATS 168

along with =

| kereby py¥oriza Pua tapey etk harity 1m ferty ey ta dov
K 10 vilh'e of ar

reateral mad sgrep Yiet yza ora oot Fassn sk fed bean 26 daveag

wahZ's 1 oess of Firs, B2M oo sag ot causy bapad yoor

by emrtabTey ed pats o datigs o paels shipments by Pls wipcler oo Fanzpr
Al ysy andics youe ST pnas pArTERA Lo fparata BN heenin du ’
gty cf eNawhare T 238 grposs of fenng il ‘e, AR BIprLss B

Fa b Faraby salinondedged g absay wehiphs to sao LAT Of TaTETE Thereta,

Forpcnstia fie derrdga fEe espng das ts Ll <f anti)

PAELIMINARY ESTIMATE §

AUTHORIZED BY: X

ADDRESS

CITY/STATERIP

vispon ¢ [N

REVISED OATE TIME /Yy N - F.O.NOE
ESTIMATE1) $ BlLTe: {
REVISED ¢ :
ESTIMATE(2) § ENGINE NO. £ : TRANSM. NQ. AXLE NO. FROD. DATE LABOR RA
1 HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE 3.6 LITHR SIDI DOHC 90,00
ORAL APPAOVAL OF THE ABOVE REVISED ESTIMATES: — r ) " ORI CASH

v el

SELLING DEALER

WARPANTY EXFIRES

0600503

CADILLAC PREMIUM CARE - O]

' 7&7 -
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WEs10128 A060050

CHECK BELTS, HTY

CLEAN FOR

. SHOWN ABOVE ARE THE MOST RECENT
. SERVICES PERFORMED ON YOUR VEHICLE,

CUBRENT MILEAGE
8255

BASED ON THE CURRENT MILEAGE
e OF YOUR VEHICLE, THE MANUFAC-
> TURER RECOMMENDS THAT THE

= SERVICES MARKED WITH AN *X*
BE PERFORMED NOW,

= L H
T 3E EXCLUSION OF WARRANTIES
. ‘; COlumblana w \'fsr:‘?ﬂers‘don tha pa?:ts §nd[ acc&s:nrle.s sold hatiebv ?ra maﬁidby ﬂ:m rnam.rfaclu:;‘. l‘geﬁunders&gn:d pureha ;f
5 . H lerstands and agrees that dealer makes no vrarrantles of any | exptess or impled, & sclams 2T warrantil
O Che\’folet Buick Olds Cadlllac Inciuding veamanties of merchantabfity or fitness for a particufar purposs, with regard to the padts andfor arcessod] -'E,i
= wwvw.chocl.com puechased; 2nd that ba no avent shal dealsr be kable far incidents] or consequantial dantages or comneccizl $osd 338
i Mailing: P.O. Box 6 Columblana, Ohfo 44408 ariging out of such puechase, The wndersigned purchaser Turther agrees Lhat the warranties exchuded by dedles

2, but are not Fmited 1o, any warranllas that such parts andfor accessones are of merchantab's quality ar Ul

Uard

Shipping: 21 E, Raliroad Street  Columbiana, Ohlo 44408 ;

they wil enabls any vehicla ar any of its systems 1o perform with reasonable safety, effitlenty, or comfort.

- (330) 482-3331 - Youngstown Lina {330) 549-9866 DATE: SIGNED: X §§
STOCK NO. COLOR _ BLACK/DIAMOND PAGE 2 OF 2

£

, EAR “RHAKE ARD MODE RO NUMEE
i 13NOV14 15| CADILLAC ATS 108
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Bt s i e e e R npRess ] ; =
; . PRELIRMINARY ESTIMATE $ 9300 SQROGES RD £ E‘%
g ' CITY/STATERIP . ' N HOME PHONE 1§
. AUTHORIZED BY: X LISRON loH ! .
REVISED DATE Tule ay . 1 ! P.0. NO.:
ESTIMATE( § BILL ¥0; ol ;
REVISED 4 - : i
ESTIMATE(2} § : ENGINE NG} 1 ¢ TRANSH, NO, AXLE NO. PROD. DATE
| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE 3.6 _LITER SIDI DOHC
ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES: - = " N e —
i. ) ; SELLING DEALER
X SOV ; WARRANTY EXAFES
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GSP-93184 (04217) The Roynotds ang Ravnoids Company T ORDER: v feysourcs.cem: 1-R00-244-0996. 1t 1-200-631-5088

PAGE 1

. #
Columbiana &
Chevrolet Buick Olds Cadillac

www.cbocl.com
Mailing: P.O. Box 6§ Celumbiana, Ohia 44408
Shipplng: 21 E. Railroad Street Columblana, Chio 44408
{330} 482-3331 - Youngstown Line {330) 649-9866

LISBON, OH

service abvigor  AARON M DORAZIO

"REPAT ONDER
=i MR

S INOTCE

17AUG16

16AUGI 6} 17AUGLE| -15C-80

13NOV14

LABOR AMOUNT

| hereby authoiiza tha repalr work hereln set forth to be done
PARTS AMOQUNT alang with the necessary material and agres that you are not
e rasponsibla for loss or damsga to vehitde or articles left In
GAS,0IL, LUBE vehici: In ?as'e of igel, thaft, ogdar';v other f;a&sle hss;und your
p contrel of for eny delays caus y unavaftability of parls or
BUBLET AMOUNT delays In parts shlpments by u'.; suppller or transporter, |
hereby graat you andfor your emplayees permisslon ta gperate
M].SC- CHARGES }he Vﬁhlcla hereln d?scrib?d on :é}eatsl, h‘.ghviaays c:alsewhere
or the purposs of testing andlor Inspection. An express
OTAL CHARGES mechanic's fien Js hereby ackaowledged on abeve vehlcls to
{ ESS INSURANCE secura the amount af 7epairs thersto,
- SALES TAX I HEREBY ACKNOWLEDGE REGEIPT OF A COPY HEREQF,
PLEASE PAY
HIS AMOUNT X

!
i
1
i

P
'

|
|
z

T
OH REHALF OF SERVICING DEALER, { HEREBY CERTIFY THAT THE ™FORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE
SHOWN. SEAVICES DESCAIBED WERE PERFORMED AT NO CHARGE TO OWHEA, THERE WAS NO IHDSCATION FRON THE APPEARANCE OF
THEVEHICLE OR DTHERWISE, THAT AHY PART REPAJRED GR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED Bl ANY WAY WITH ANY
ACCIOENT, HEGLKGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1] YEAR FROM THE DATE OF PAYRIENT
HOT{F{CA‘HOH AT THE SERVICING DEALER FGR INSPECTHON BY MANUFACTURER'S REPRESENTATIVE,

3

v
i
1&GIJED?: DEALER, GENERAL MANAGER OR AUTHORIZED PERSQN DATE

e e B [ A Y s T




GSP-90184 (0411) Tha Raynolds and Raynolds Company  TOORDCR vl aysaurce.com; 1-300-44 10906, iax 1-BG0-301-909%

, OH

seavice Apvisor AARON M DORAZIO

PAGE 2

. #
Columbiana &
Chevrolet Buick Olds Cadillac

vwww.chocl.com
Mailing: P.0. Box @ Columblana, Ohio 44408
Shipplag: 21 E. Rallroad Strest Columbiana, Ohio 44408
{330} 482-3331 - Youngstown Line (330} 649-9866

e g A, e e . gt

WRITTER

FVaIC

16AUGLe| 17AUG16

~15C-80

1G6ALIR36F{

17auc1s | R

15 CADILLAC ATS

13NOV1i4

SERVICE TEAM WOULD L,IKE TO THANK YOU FOR

** DRE-INVOICE *

1ABOH AMOUNT 19.95 1 hereby authorize ths repalr work hereln set forth to be done

PARTS AMOUNT 287 .88/ elong with the necessary matertal and agrea that you are not

r = responsitle for loss or damage to vehicle or articles left in

GAS, 0L, LUBE 0.00 VEHCLIH In cass of f‘ijrel, theft, or any other caluse be»f-ond your

: trol or for any delays caus unavailablity of parts or

SUBLET AMOUNT 100.00 ﬁg{]a\{’s in parts !mn%r?ams by e Ysupplier or tlfansp&é;. K
areby grant you and/or your employess permisslon 1o opsiate

MESC' CHARGES 1.20 }he v;hﬂ:le he};ein d?stiﬂbed on rfé:‘eats], hlgh\?avs oLe]se\pvhera
or the purpose of testing andfor Inspection, axpress

i,TOTAL CHARGES 409.03] mechsnic's ﬁgn Is hegetiy acknoviledcadepneshosadlenicls 10

LESS INSURANCE 0. 00| secure the amoy g lits

'BALES TAX | HEREBY ACKLSVVIEDGE HECPIPLAMF A CORY AR

' I;.EASE PAY

8IS AMOUNT

!THANK YOU FOR CHOOSING COLUMBIANA CHEVROLET
BUICK CADILLAC SERVICE DEPARTMENT FOR ALL
' YOUR GM SERVICE NEEDS. FOR YOU TO BE

| COMPLETELY SATISFIED IS OUR #1 GOALI!]
YISIT OUR STATE OF THE ART BODY SHOP FOR ALL
{OF YOUR REPAIR NEEDS BIG OR SMALL WE PROVIDE
{FREE BODY ESTIMATES ALL INSURANCES WELCOME.

ON QEHALF OF SERVICIHG DEALEA, | HERESY CERTIFY THAT THE INFORMATION CONTAIMED WEREOH 13 ACCURATE \HAESS OTHERVASE
SHONN. SERVICES DESCRIBED WERE PEAFQRMED AT HO CHARGE TO OWNER. THERE WAS KO INDICATION FAQM THE APPEARANCE OF
THEIVEHICLE OR GTHERWISE, THAT ANY PART REPAIRED DRt AEPLACED UNDER THIS GLARA HAD BEEN GORHNECTED ML ANY WAY VWiTH ANY
ACC/DENT, NEGLIGEHMCE OH MISUSE, RECORDS SUPPORTING THIS CLAIM ARE AVASLABLE FOR ¢1) YEAR FROM THE DATE OF PAYMENT
ROT FICA’TiON AT THE SEAVICING DEALER FOR INSPECTION BY MANUFACTUREA'S REPRESENTATIVE,

i !

i
¢

.
|sns{¢sm‘

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE

LTy




. pescreTioN . - [op cobtQURTESY
ROOF CONSOLE $910185[3 e pr

N T ORARY
CHECK BELTS, NTY  |OUR wuep

\060050

OO0 SRRVIGE e

OTHER TIME 2

SHOWN ABOVE ARE THE MOST RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE
11274

BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANUFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN "X’
BE PERFORMED NOW.

EXCLUSION OF WARRANTIES s

Any warranties on tha parts and accessodies sold hereby are made by tha manufactwer, The yndersipned purchases
undersiznds and agrees that deatar malkes no warraniles of any Iind, axpress or impFed, and disclalms 29 warrantias,
Inchuding warrznlles of merchantabZity or fitnass for a partkeu'ar purpose, with regasd to the plirts andlor accassories
purchased; amd that in no event sha? dea'ss be Fabls for incldantal or consequantle! damages or cammercial lasses
ardsing eut of such purchase. Tha yndersigned purchsser finther agrees that the waranties exclodad hy des'er
inchids, but ars nat Fmited to, any wamantiss that such panls andfor #ccessores are of marchentable qually or that
thay wil enab'a any vehicla or any of its systems to perform with reasonable safaty, efficlency, or comfant.

DATE: SIGNED: X .
COLOR BLACK/DIAMOND PAGE 1 OF 1
AR : [ jﬂmﬁﬁi{ﬁﬁ' RO AUMBER

Columbiana
Chevrolet Buick Olds Cadillac

www.choel.com
Malling: P.O. Box & Columblana, Ohic 44408
Shipping: 21 E. Railroad Streat Celumbiana, Ohlo 44408
{330) 482-3331 * Youngstown Line (330) 549-9866

STOCK NO.

16auczo16 | 10sanir36ro [ i 13NOV14 15| CADILIAC ATS 108 F
Chongbe eifrorlis e sed wil T put fucdh 1o by din e wih &0 necssrary TIT4E PR
et pmd ppas 8 FAL et ST e biag or Famuegs 18 vetkits of mrTicieg b

¥aticha b gaea af fe,

E«Zﬁ’?{ﬁi’«ff&' 5 o 3 s, : . 17:00 16AUGLG

1
Mfarary e waeaP ey fir T parore of lastig mvdfor bapsiten, An eaprasy rerchanks's

Yen f3 Raeaby bskramisdaad o atavy ViNls 15 sruas T8 4wl ef 1Eps¥s Tiats. Hat
T o v For damaga frhu Eaareig Bch £ dak ol AaTrabTs.

PRELIMINARY ESTIMATYE §

CITY/STATERP - HOME PHONE

AUTHORIZED BY: X LISBON

DATE TIME 8y

gé}rfms\qrﬁm . BILL TO: ] . P.Q. NO, BUS]NESS PHONE
REVISED 3
ESTHAATELZ) § ENGINE NO, | '; TRANSEM. NO. AXLE NO, FROD, DATE - | LABOA RATE
A 3,6 LITER.SIDI DOHC 90.00,
: i ] . VETHOD OF PAYMENT CASH
SHEMXIDEALER 20-%25

WARRANTY EXFSRES

GASIDILIGHEASE| . AMOUNT

TOWING AMOUNT

TIRE AR

.| MISC. CHARGES ABRSCUNT

SUBLETS AMOUNT
PO.NO, © |

KE "TO THANK YOU FOR YOUR BUVSVINESVS

X

i o s e e

RTTAATTRT™T 21 & %7 /T %P



PAGE 1

. H
Columbiana &

Chevrolet Buick Olds Cadillac

www.chocT.com
Maillng: P.O. Box 6 Columbiana, Ohio 44408
Shipping: 21 E. Railroad Street Columbiana, Ohio 44408
{330} 482-3331 + Youngstown Line {330} 549-9866

LISBON, OH

S SV

SERVICE ADVISOR ARRON M DORAZIO

19A0G16{ 23AUG16| -15C~-80 | 1GOALLR3GKE

23avcie | ||

PRECAR]

DATE:

13NOV14

15 CADILLAC ATS

11307 11307 .

{LABOR AMOUNT

| hereby suthorize the repair work hersfn set forth te be done

|PARTS AMOUNT sleng with the necessary material and agrea that you are not
< responsible for loss or damage to vehlcle or articles left in
WGAS,OIL, LUBE vehlf!si in tI:'asa aof igel, theft, o;darﬁv other ﬁagis"e ba\;ond ‘vour
T control or for any delays caus y unavallability of parts or
'SUBLET AMOUNT geiay{as In parts sh'!%mems by n;a suppller or transporter. 1
ereby grant you andfor your employess permission to operate
EM]SC- CHARGES }ha v;a]hlcle hereln dtizscnb?d on :érfeets' hlgh\llavs DA elsewhere
or the purpcse of testing amndfor inspesctlen N axpress
HOTAL CHARGES mechenic’s llen 1s hereby ackmowledged on above veh]cle to
‘LESS INSURANCE secure the amount of repalrs thereto.
SALES TAX | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
“PLEASE PAY

ATHIS AMOUNT X

ot

ON BEHALF OF SERAVICING DEALER, | REREBY CEATIFY THAT THE WFORMATION CONTAINED HEREON |S ACCURATE UNLESS OTHERWISE
SHOWH SERVICES DESCRIZED WERE PERFORMED AT NG CHARGE 7O QWNER. THEAE WAS NO INDICATION FROM THE APPEARANCE OF

HICLE OR OTHERVWISE, THAT A.NY PART REPAIRED OR REPLACED UNDER THIS CLARA HAD BEEH CONNECTED N AMNY WAY WITH ANY
ACGiDENT NEGUGENCE OR J4I5USE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT
1 HODFICATION AT THE SEAVICING CEALER FOR MSPECTICH BY MANUFACTURER'S REPRESENTATIVE.

AN i
i

IS.'G.HED] DEALER, GENERAL MANAGER BR AUTHORIZED PEASON DATE
T
Coririat 300 ADP. Loe. SERVCE HWALOCE #1 ¥EI1r . i - RTT.®R ODvV

GSP98134 (04/11) Tha Raynelds and Reynelde Company  TO ORCER: wwwr reysauree.coms 1-800-24.10396, 15z |-§6-531-9055




E5P-58184 10a/11) The Reynolds ahd Reynotds Company 10 ORBER: wewsreysource.cont; 1-300-344-0996; Tow 1-L00-531-4055

LISBON, OH

SErvice aovisor  SARON M DORAZIO

PAGE 2

. #
Columbiana [

Chevrolet Buick Olds Cadillac
www.choel.com
Malling: P.O, Box 6 Columblana, Ohlo 44408
Shipping: 21 E. Rallroad Street  Columbiana, Ohio 44408
{330} 482.3331 + Youngstown Line {330) 549-9866

23AU0G16

|
1G6AL1R36F

15 CADILLAC ATS

13NOV14

11307

b

"k PRE INVOICE *:

b"
o 10

JLABOR AMOUNT

.00 | hereby authorize the repalr vrork Herein set forth to be dong
aleng with the necessary material and agree that you are not
raspansible for loss or dagage 1o vehicle or ertlcles left in

{PARTS AMOQUNT

JGAS,0IL, LUBE

.0 wvehicle in case of fire, thelt) or any other cause hayond your”

contred g qgany delays balised by unavatability of parts or

'SUBLET AMOUNT

MISC. CHARGES

%h vehicle hereln descrived onysireets, highvways of elsewhers

.00 detaygein parts shipmentd by the supplier or transporter, |
herglly grant y&\andfor your mployeas permission to operata

adfor Inspection, An express

ITOTAL CHARGES

LESS INSURANCE

ISALES TAX

=g =g =l =l = ) (S =
- k,
o]

PLEASE PAY
THIS AMOUNT

THANK YOU FOR CHOOSING COLUMBIANA CHEVROLET
BUICK CADILLAC SERVICE DEPARTMENT FOR ALL
YOUR GM SERVICE NEEDS. FOR YOU TO BE
COMPLETELY SATISFIED IS OUR #1 GOAL!!|
VISIT OUR STATE OF THE ART BODY SHOP FOR ALL
OF YOUR REPATIR NEEDS BIG OR SMALL WE PROVIDE
FREE BODY ESTIMATES ALL INSURANCES WELCCME,

O BEHALF OF SERVICING DEALER, | BEAEBY CEATIFY THAT THE RIFORMATIGN CONFAINED HEREDM 1S ACCURATE UNLESS OTHERVASE
SHOWH, SERVICES DESCAIRED WEAE.PEAFORMED AT NO CHARGE TO QWHER, THERE WAS HO INDICATION FROM THE APPEARANCE OF
THE VEBICLE GR OTHEARWISE, THAT AMY PART REPAIRED OR REFLACED UNDER FHIS CLAIM HAD BEEH CONHECTED IH ANY WAY VWITH AHY
ACUIDENT, MEGLIGENGE OR MISUSE. RECORDS SUPPORTING THIS CLAWY ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
RO;IFICATION AT THE SERVICING DEALER FCR IMSPECTION BY MANUFACTURER'S REPRESENTATIVE.

|
[stC%HED] 'DEALER, GENEAAL MANAGER CR AUTHORIZED PERSCGH DATE

Cempright 00 ADP. e, SEAVICE INVOME £1 XS0

T BTT™ OODY



_DESCIPTION

[ CHBCK BELTS, HTR1 MOUNT AND BALA
"I OURSERVICE TE S L
ROOF CONSOLE $9101B5

060050

INFLATABLE RES
BYLEE TRY Tl
CADILLAC PREMI1A
HRESERY i

910128 |ROOF CONSOLE
L.

CHECK BELTS, HTY  |OUR SERVICE TE

SHOWN ABOVE ARE THE MOST RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE
11307

BASED ON THE CURRENT MILEAGE
QF YOUR VEHICLE, THE MANUFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN X'
BE PERFORMED NOW,

EXCLUSION OF WARRANTIES
Any vearrantfes on the pars and aceassardes oM hereby 2re mada by the menufacturer, The undersignad purchaser

Columbiana
undersiands and agrees that deater makes no warrantiat of any tnd, sxpess or dmpfed, and disclaims 2Y wanantias,

Chevrolet BUICk Olds Cadlllac Inchuding warrantles of merchantab®ty ar fitnass for a particofar purpase, with regard 1o the pans andfor agcessores
www.chool,.com l @ purchased; and that 3n no gvent shal deatar ba ¥Fabla for incldentel or consequentlal damages or commergal ksses
L

T eriglng ot of such puchass, Tha undersigned purchaser furher agrees thay the wamantias swchuded by dealer-
Mailing: P.O, Box 6§ Columblana, QOhio 44'!08 hd:? . bt ara not kmified te, any warmantles thal such pads andfor 2ccessoies ars of meschantatia quakiy of that
Shipping: 21 E, Rallroad Street  Columbiana, Ohio 44408 thay wil enabla any yehide ar any of ils systems ta parform vdth reasonab'a safely, fficlency. or comfort,

{330} 482-3331 - Youngstown Line {330) 649-9868 DATE: SIGNED: X ]
STOCK NO, COLOR  BLACK/DIAMOND PAGE 1 OF 1

NER TERIGLE 8 I | Licens: BARL . MAKEANDMODEL: ", - -] WRITTEN BY| RO NUMSER
19AUG2016 1G6AL1R36F0! 13NOV14 15| CADTLIAC ATS 108 F
[ bciss e S8 1eEaS ek Barrn o fot 1o T G oy i O oty TIME PR £0

‘Ew ba ALt pEpaastTs Toe Bis of damage 1o v

weich b goss of fa oft cr ey ofher coui bapoad your ool o fer my de'aen coanrd
By b aaaTatiey of parth o6 Setspn b wete Shpeneata by B sopglan of wentpeten, | Reedy,
7 o o

oy £38 armartin 12 Crirale o VeNE heran g100ked £ 2Lt 17:00 L9AUGLE
15 the papog of testng & i Ao trprey by .

e Baater eiheantadzsd G LR 3 r B 3
e LA -zi.a‘.“.:%‘ “.,‘?fn‘v,, L e e Reste B A DDRESS
AATE &

CITYISTATES . i HOME PHONE

d . o laferon o I
REVISED Y BILL TO: . P.0, N0, BUSINESS PHONE
ESTIMATEIT} $ o
REVISED * lo:
EST ENGINEND. 4 ; | TRANSH. NO. AXLE NO. PAOD, DATE | LABDR RATE
o
3.6 LITER:SIDY DOHC 90.00
- S R N VETHOD OF FAYMENT CASH
SELLING DELLER 20-528%

WARRANTY EXPIRES

SAGIILAIREASE | " AMOUNT

TOWING AMOQUNT

#MISC. CHARGES AMOUNT

SUBLETS ANMOUNT
P.O. NO.

i S oy et 2k

Copyright 2000 ADP, bxz, SERVICE WORCORLES £ XSWIC

TECHNTICTAN COPY



GSP.9BI84 (016)  The Revnolds and Royaolds Campany 10 ORDER wew, rwsource,cam; 2+00-3d4-0996, lax 1-000-521-9055

LISBON, OH

sErvice Apvisor PARON M DORAZIO

PAGE 1

. -
Columbiana &
Chevrolet Buick Olds Cadillac

www,cboo1,com
Mailing; P.O. Box 6 Columbiana, Ohio 44408
Shipping: 21 E. Rallroad Strest Columbiana, Ohlo 44408
{330} 482-3331 - Youngstown Line {330) 648-9866

PAINTEDL

15FEB17| 15FEB17] -15C~80

157ERLY | |

13NOV14

14419 14419

A ADILLAC PREMIUM CARE

OLL

.SQUEELING

LABOR AMOUNT

| hereby authorlze the 1epalr vrork hereln set forth te be dons
along with the necessary materal and agres that you are not

APARTS AMOUNT

responsibla for Jess or damage te vehicle or articles left In
vehicle In case of firg, theft, or any other cause bayond your

‘GAS,DIL, LUBE

contret of for any delays caused by unaveilzbllity of parts or
delays In parts shlpments by the supplier or transporter, |

SUBLET AMOUNT

hereby grant you andfor your employess permisslon to opeiate
tha vehlcle heraln described on streets, highways or glsewhers

MISC, CHARGES

for the purpose of testing and/or inspection. An exprsss
meachanic’s lien 1s hareby acknowledged on above vehicle 1o

TOTAL CHARGES

secura tha ameunt of repalss thereto.

1 ESS INSURANCE

"SALES TAX | HEREBY ACKNOWLEDGE RECEIFT OF A COPY HEREQF,
)

PLEASE PAY

|THIS AMOUNT X

i
{

g B -

OM BEHALF OF SERVICING DEALER, } HEREAY CERTIFY THAT THE (HFORMATION CONTAINED HEREOM 1S ACCURATE UHLESS OTHERVASE
E-I \'ﬂl SERVICES DESCRIBED V/EAE PERFCAMED AT MO CHARGE TO OWHER, THERE VWAS HNOQ RIDICATION FROM THE APPCARANCE OF

E OR OTHERWISE, THAT ANY PART REFAIRED OH REPLACED UNDER THIS CLAIN HAD BEEN COMMECTED 3N ANY WAY WITH ANY
ACQ!DE"T, NEGLIGENCE QR MISUSE AECORCS SUPPORTING THiS CLANM ARE AMAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT
NOI!FICATDON AT THE SEAVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

i

ES!G_HEE;) DEALER, GEHERAL MANAGER GR AUTHORIZED PERSON DATE
H

| Al bt Nl Nk g g, W g




LISBON, OH

SERVICE aDvisor DARON M DORAZIO

PAGE 2

. #
Columbiana &
Chevrolet Buick Olds Cadillac _i#

' www.cboci.com
s Malling: P.O. Box 6 Ceolumbiana, Ohio 44408
: Shipping: 21 E. Railroad Street Columbiana, Qhlo 44408
{330} 482-3331 - Youngstown Line (330) 549-9866

15FEB17

15FEBL17

~-15C-80

15 CADILLAC ATS

13N0OV14

144189

144109

PARTH# :

TECHE:

PADS PER PIOSl?B

1 19303310 LUBRICANT

19303310

CLAIM TYPE:

_LABOR AMOUNT

| hereby authorize the repair work hereln set forth 1o be dons

‘Tha Raynolds and Roynalds Company T QROER: s rysout2.gom; 1-800-344.-0996; 1ax 1-870-531-9053

G5P-53184 {8i16)

PARTS AMOUNT

iGAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

fTOTAL CHARGES

LESS INSURANCE

along with the necessary material and agree that you are not
respensitle for loss or damage to vehlcla or articles left in
vehicle In case of fira, theft, or eny othsr cause bevend your
control or for any delays csused by unavalabifity of parts or
delays In parts shipments by the supplier or transposter.
hereby grant you andfor your employeas permission 1o operate
the vehicle hereln described an streets, highways or alsewhera
for the purpose of testing andfor Inspaction. An express
mechanle’s llen Is hereby acknowledged on abova vehicle to
secure the amount of repairs thereto.

ISALES TAX | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

1PLEASE PAY

ITHIS AMOUNT X

o e ——

|
i

oN EEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE WFORMATION CONTASNEG HEREON IS ACCURATE UNLESS OTHERWISE
SHOWH. SERVICES DESCRIEED WERE PERFORMED AT NO CHARGE TO OVWNER, THERE WAS NO INDICATION FROM THE APPEARAKCE OF
THE, VEHICLE OR DTHERW T ANY PART REPAIRED UR REPLACED UNDER THIS CLAIM HAD BEEN COMNECTED IN ANY WAY WITH ANY
ACCIDENT, REGUGENCE OH MISU £, RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT
NOT]FICAﬂON AT THE SERVICING DEALER FOR IMSPECTION BY MAHUFACTURER'S REPRESENTATIVE.

DEALER, GENERAL MANAGER OR AUTHORIZED PERSOH N DATE

A o tias fret A L . EEEL M E LRI E B VR €A

roE TMTT N MMATIYV



‘i PAGE 3
|

. #
; Columbiana &
i ' Chevrolet Buick Olds Cadillac

whww.chocl.com
LISBON, OH [N Malling: P.0. Box 6 Columbiana, Ohio 44408
- Shipplng: 21 E. Railroad Straet  Columbiana, Ohio 44408
e {330} 482-3331 - Youngstown Line {330) 649-9866
SERVICE ADVISOR' AARON M DORAZIO .

15FEBLY| 15FEB1Y

13NOV14

14419 14419

121 crp : 0.00

%% DRE- INVOICE

LABOR AMOUNT
PARTS AMOUNT
GAS,0IL, LUBE
'SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
1.ESS INSURANCE
! SKLES TAX | HEREBY-ACKNOWILEDGE RECEIPT OF A COPY HERECF,

“PLEASE PAY
iTHIS AMOUNT L ETe00
THANK YOU FOR CHOOSTING LUMBIANA CHEVROLET
BUICK CADILLAC SERVIGE DEPARTMENT FOR ALL
' YOUR GM SERVICE NEEDS. FOR YCOU TO BE

- COMPLETELY SATISFIED IS QUR #1 GOALI!!
YISIT OUR STATE OF THE ART BODY SHOP FOR ALL
jOF YOUR REPAIR NEEDS BIG OR SMALL WE PROVIDE
EFREE BODY ESTIMATES ALL INSURANCES WELCOME.

! hereby authorlze the repalr wark herein set fosth to be done

00 along with the nacessary materlal and sgres that you are not

u tesponsible for foss or damage to vehicia or articles left in

, 0| wveblcla in case of fira, thaft, or any other cause beyond your

contrd or for any defays caused by unavaliabitity of parts or

delays In parts shipments by the supplier or transporter, |

hessby grent you arxdfor your employees permlssien to operate

. 00| the vehicls hereln describad an strests, highwiays or elsevrhere

for the purpose of testing andfor inspection. An express

Q0| mechante’s fien is hereby acknowdedged on above vehlcla to
00 secura 1he amount of repsirs thereto,

Qoo
[}
o

oN éEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATHON CONTAINED HEREGN #S ACCURATE LINLESS OTHERWISE
SHOMH, SEAVICES DESCRIBED WERE PERFOQRMEG AT NO CHARGE TO QWHER. THERE WAS NO JNDICATION FROM THE APPEARAMCE OF
THE'WEHR|CLE OR OTHERWISE, THAT ANY PART REPAIREC OR REFLACED UNDER THIS CLAIM HAD BEEN CONNECTED HH ANY WAY WITH ANY
ACCIDENT, REGLIGENCE QR MISUSE. RECORDS SUPPORTING THIS CLARY ARE AVAILABLE FOR 11} YEAR FROM THE DATE OF PAYMENT
HOTIFICATIOH AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

AN P!

LRAP.GAR184 1816 Thn Raynolds and Ravnolds Company  T0 ORDER: were.rgvsoursn.corm; 1-000-344-0996: Lux |-800-53 |-

{SIGNED): DEALER, GEHEAAL MANAGER OR AUTHORIZED PERSCN DATE

e etk AR a . EERLASE AN E Bt Vel - % T MADYY
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WG104293 644002

FRONT SIDE ]::0(

¥
WHEEL REPAIR {}

SEE

2080358-A5

FRONT SEAT BE]

OUR SERVICE T

STORY OUR SERVICE T

SHOWN ABOVE'ARE THE MOST RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE 14419

BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANUFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN "X’
BE PERFORMED NOW.

Columbiana
Chevrolet Buick Olds Cadillac

www,choel.com
Mailing: P.O. Box 6 Columbiana, Ohio 44408
Shipping: 21 E. Railroad Street Columbiana, Ghio 44408
(330} 482-3331 - Youngstown Line (330} 549-9866

EXCLUSION GF WARRANTIES

Any warrenties on the parts and accessories sold hereby are made by the manufacturer. The undezrsigned puichaser
undessiands and agrees that dealer makes no wamantles of any ldnd, express of kmpFed, and disdalms 21 warrantles,
including warrantles of merchanlabTity o fitness for a pauticuiar purpose, wilh regard 1o the parts andfor atcessories
purchased; and that in no event shal deater be Fable for intidental or consequential damages or commerdal losses
aflsing ot of such purchase. The understgned purchaser Turther agrees that the wamantes excluded by dealer

8, but are nut Emited to, any warrantizs thal such parts and/or accessories are of merchantable qua¥ty or that
they wil enabla any vel'cls or any of its systems to pedform with reasonabla safety, efficiency, or comfost.

DATE: SIGNED: X
STOCK NO. ITAG NO. COLOR  BLACK/DIAMOND PAGE 1 COF 2
FHEICATION: RUMBER ND, K0! By ] "

15] CADILLAC ATS

108

15FEB2017 | 1G6AL1R36FQ
1 heraby mytunkie S4e fbest wark ki sl Pl o ba Bin = M B nEdAIsery
Foateriad eed 270 ha 8 nat 1espoarEds Poe hi1s ef damays 19 vehils of ortsies faft b

A i e™ 5t bspnad your aznwel o foe asy do'anys omonsd
13 shienants by the popbiat of Fenaporion, | huehy

8 wakishy hecen dascrtad o ryests,

et O lesting endfoe fispaztion, A srpesss cachanls’s

** WALTER **

7

vahicle 12 seoore the eToOnL o JEpRTE Merats, N3
1o kack of antfresan.

PRELIMINARY ESTIMATE §

HOME PHONE

AUTHORIZED BY: X
REVISED CATE THIE ay . . P.O. HO.
ESTIMATE(1) § BitL TO: s
REVISED i
ESTIMATE(2) & ENGINENOD, 1§ I TRANSM. NO. AXLE NO. PROD. DATE LABOR RATE
| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE 3.6 LITEl;i SIDI DOHC 90.00
ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES: - A om0 prrver CASH
SELLYA DEALER 20-525
WARRANTY EXAAES
[
0600503 CADILLAC PREMIUM CARE - OT g
TOWING AMCUNT
OWNER STATE,
MISC, CHAAGES[  AMOUNT
SUBLETS AMOUNT
1380
e ™ '
iy </ :
IO SH e ¢ %) :
lﬁ'l""ﬁlt'rt'l"r‘f‘l‘r‘ E RS d

[P —

o _.,;_tl_e.i_s_—,emF_,
i .




104293

sdjos g

FRONT SIDE

WHEEL REPAIR (3

2080358-AS PEL

PO0644002

FRONT SEAT BE}

SEE STORY

OUR SERVICE TI

2202993

KEYLESS ENTRY

‘SHOWN ABOVE ARE THE MOST RECENT
SERVICES PERFORMED ON YOUR VERICLE.

CURRENT MILEAGE
14419

BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANUFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN "X’
BE PERFORMED NOW,

Columbiana
Chevrolet Buick Olds Cadillac

wwiy,chocl.com

Mailing: P.O. Box § Columbiana, Ohio 44408
Columblana, Ohlo 44408
(330} 482-3331 - Youngstown Line (330} 549-9866

Shipping: 21 E. Railroad Strest

EXCLUSION OF WARRANTIES

Any warrantles on the parts and accessories so¥d hereby ars made by 1he manulactuwer, The underslgned pawchases
ungefs;ands and agrees that Sea'zr makes no wamanies of any kind, express or bnp¥ed, and disclsims 27 warrantles,
ncluding warranties of merchantabiity or fitness for 2 particu'ar purpase, with repard Lo the parts andfor accessodes
puichased; znd that i no event sha¥ deater be Falle for lnckdental or consequential damages or commerdiz! losses

aAs out of such purchasa. The undeslgned purchaser further agreas

that the wenanties excheded by desler

®», but ar8 not Emited to, any viananties that soch parts andfor accessodes ars of merchantzble qualty or that
ihay wil enable ary vehils or any of ls sysiems to perform with reasonable safety, effittency, or comfort.

DATE:

SIGMNED: X

STOCK NO.

COLOR

BLACK/DTAMOND

B

OF

15FEB2017

166aL1R36 Fol

14419

15| CADILLAC ATS

108

| haraty mabcdize Tha rapevr work Baceln g8 feeth 1o B3 dong aleag with Tha nedassary
ety g iy Lsftl;\

raterid md agrea L‘mlw aro nsk resgenstly loe boys of dermge ta v
yehishs I czxd of fire, Wusft &r any awse cesns bayend yeur omaked o For en
Ly vnaontatAity of puels e detmpa n parta &N tho supgder of Wen
grant e Bndfor your emptay tas FHTSIE 10
Bt cr ehanhue
Fan s hpreky scknomles

43 €3 abave wvebichs to

respoagtie for daTage i Fraezing toa ta Ik

PRELIMINARY ESTIMATE $

AUTHORIZED BY: X

¥ guypaa of 12 Intpac ! e84 m::’wnt;‘n‘{
B

NAME

G‘\:‘W-:-ﬁl e rezalty thvela, ADDiESS T )

woL

DATE TIME ay

REVISED
ESTIMATE() $

REVISED
ESTIMATEZ} §

TIME PROMISED
** WATTER **

| HERESY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE
OHAL APPROVAL OF THE ABOVE REVISED ESTIMATES:

CITYISTATERI HOME PHOKE
BiLL YO '@ 7.0.ND. W{;
i
ENGINE NO. } i TRANSM. NO. AXLE NO. PROD, DATE LABOR RATE
3.6 LITER SIDI DOHC 90.00
: y B v METHGD OF PAYNENT CASH

SELLING DEALER

20-525

WARTARTY EXFIRES

Copright 2000 ADP, ko, SERVICE WORKGADER §1 XSWIC

%

X

TECHNTOTAN COPY

TOWING AMOUNT
[#ISC. CHARGES| AMOUNT
AMOUNT

SUBLETS
P.0. NO.




"LISBON, OH

seRVICE apvisop  CLAY HELSEL

Lt

PAGE 1

. 7
Columbiana
Chevrolet Buick Olds Cadillac

www.choel.com
Mailing: P.O. Box 6 Columblana, Ohio 44408
Shipping: 21 E. Railroad Strest  Columbiana, Ohio 44408
{330} 482-3231 - Youngstown Line (330} 543-9866

&

21FEB17

23FEBL7

13NOVi4

14459 14459

T TECH T

A THE CUSTOMER STATHE

FIRIEY HiEN
OFF . WHEN ATTE

. M

GOING

R BT Bt IS s
S THE VEHICL

GH
PTING

ED FOR EXC

TTHR
ESSIVE

B0, Lt 150

o gl £

"0 ROER

iZampay

G3P-98134 1246)  Tha Raynolds and Reynolds

LABOR AMOUNT

| hereby autherize the repair work hereln set forth to ba done

PARTS AMOUNT

along with tha necessary materlal and agree that you are not
responsible for loss or damage to wehicle or arifcles lelt In

{GAS,0lL, LUBE

vehicle in case of fire, theft, of any other causs bayond your

i SUBLET AMOUNT

control or for any delays caused by unavailability of parts or
delays In paris shlpments by the supplter or transporter, 1

MISC. CHARGES

hareby grant you and/or your employees parmission to gperate
the vehicle hereln described on strgets, highways or elsewhera

{TOTAL CHARGES

for the purpose of testing andfor Inspectlon, An express
machanle’s liea is heraby acknoviledged on above vehicle ta

ILESS INSURANCE

secure the amount of repalrs thereto.

*SALES TAX

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREQF.

PLEASE PAY
“THIS AMOUNT

X

i
.

H

N i e KW bt e b

O SEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREQN IS ACCURATE UNLESS OTHERYISE
SHOAWWN.-SERVICES DESCRIBED WERE PERFORMED AT HO CHARGE TO DWHER, THERE WAS RO INDICATION FROM THE APPEARANCE OF
THEVEHICLE OR QTHERWISE, THAT ANY PART REPAIRED DR REPLACED UNDER THIS CLAIK HAD BEEH CONMNECTED 14 ANY WAY WITH ANY
ACCIDENT, HEGLIGENCE @R MISUSE. RECORDS SUPPORTING THIS CLAM ARE AVAJLABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
HOTIHCATHIN AT THE SERVICING DEALER FOR INSPECTHOIN BY MANUFACTURER'S REPRESENTATIVE.

!

i .
ISIGNED

DEALER, GEHERAL MANAGER OR AUTHORIZED PEASON DATE

Ceoptight 2000 ADP, ke, SEAVICE INVOXCE FI XS

1. mTTrTm aner
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QUi cala |01 S 0055, 1, 1-B00-

and Seynold s Conpany TO0G2H wrwy

GEP-981E4 (2181 The Reynolds

LISBON, OH

service apvison CLAY HELSEL

PAGE 2

. #
X Columbiana
Chevrolet Buick Olds Cadillac @

|
[l
|
www.cbocl.com
I Mailing: P.O. Box 6 Columblana, Ohio 44408
! Shipping: 21 E. Rallroad Street Columblana, Ohie 44408
i {330} 482-3331 - Youngstown Line {330] £49-2866

TRVGICE
HTE!

23FEB17

23FEB17

LVER
ATE:

TFRTPARED -
b ki

13NOV14

14459 14459

TR IVE BT RS,

AM WO

S

B

OUR SERVICE TE

ULD LIKE:

\
HF&

TH:

E}EPROGRAMED THE HMI MODULE FOR THE' CONCERN OF T et

LA

P Part Ceiling Fxceeded

éflLabour 1 :
ours Repeat/Related Repair

un Excessive
AlDeductible  vesw Elite Authorization

iteatze ollback ..., Elite Authaorization
TIME-DATE-DOCUMENT REASON

' /\Q_,prm Z. /?—3 l (7 217 3{§ﬂfx
o Co o N D (e niosh
N VAT Tl X

< ctovcal Tesue

*% DPRE-INVOICE **

$C
Added Operation !,in:.E.,_.._.h_f.

Prate 2!2( 1{7 Tie “ 3(-

P,
SIGM AND DOCUMENT JEASDN
C&JW’“(%‘ !

Conest (Laquested oo
“To \doem-ﬁJb

LABOR AMOUNT 0.00 1 hergby authordze the repalr vork herein set forth 1o be done
PARTS AMOUNT 0.00 along with the necessary material and agree that you arg not
- responsible for loss or damage 1o vahicle or articles leit In
GAS,0l., LUBE 0.00 vehlclel In c;asa of iérel, thaft, orBdarLy other ﬁagsie bﬂ\,;und your
contrel or for any delays caus v unavailability of parts of
SUBLET AMOUNT 0.00 gala{s n parts shrlgnsms by th% supplier O‘{ %ransporter. i
e1eby grant you andfer your employess permission to oparate
MISC. CHARGES 0.00 %ha v?]hlcls hereln def;scfib?d an rs'é:reatsl, highvifavs om!sewhe:e
or the purpose of testing andfor Inspection. BXpPIass
TOTAL CHARGES 0.00! mechanic's lien is hersby acknowledged on above vehicle to
‘LESS INSURANCE 0.00 secure the amount of repalrs thersto.,
ISALES TAX 0.00 ) LEOGE RECEIPT OF, A GOPY HERECF.
'PLEASE PAY
"THIS AMOUNT 50

L

L THANK YOU FOR BEING O U
fROM YOUR SERVICE TEMM:

e MARTY AARON CLAY AND MIKE
FROM YOUR PARTS TEAM:

R RICK TERRY AND MIKE
AND FROM YOUR BODY SHOP TEAM:

C LEE AND BOB

ONIBEHALF OF SERVICING DEALER, | HERERY CERTIFY THAT THE INFORMATION CONTAWED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRSED WERE PERFGRMED AT NO CHARGE TO OWRIER, THERE YWAS NO INDICATION FROM THE APPEARANCE OF
THE VEHICLE OR DTHERWISE, THAT ANY PART REPAIRED CR REPLACED UNDER THIS CLAIM HAD BEEN CONMECTED I ANY W/AY WWITH ANY
ACCIDENT, NEGLIGEP!nggR MISUSE, AECORDS SUPPOATING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENWT
HOTIFICATION AT THE WiCING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

lstq NEC) DEALER, GENEAAL M AHAGER OR AUTHORIZED PERSON DATE

+ Coppright 2000 ADP, bor, SERVICE BIVOKE 41 XSIIC

FTTHE OCNOPY
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BAC CODE DILLAC PREMI06D051]CADILLAC PREM[248003|APPLY LUBRTCANSS SEE STORY
[ ] 5
IONT SIDE DOQ644002| FRONT SEAT BE}
272242017
574 &E
DUBOSTIC Ho
SHOV
SERV Test Info
o £CA 700
OUT OF VEHICLE
oF Y AGH
TUR'
sy E%EE PLACE TR
= e, 70

EASURED UOLTS:
CHARGE TIMET Bj' ::)I‘i?:gé EXCLUSION OF WARRAMTIES )
HUURS ] . Any wamanties on the parts and accessores sold heseby are made by the perwfaciurer. The undersigned puchaser
2 ]5 ,? understands and agrees that dea'er makes no warranties of any kind, express of impled, and ducii'ms a¥ warranties,

ac

warrantles of merchantabity o fitnass for a particular purpose, with regard to the parts andfor aceassuies

STF”'E . pischased; and that ln no aveat shal dealer be Eabls for Incidental of consequential damages of commercis] kossas
UF HEQLTH (SGH) 408 arisg? out of such purchass, The undersigned purchaser further agrecs 1hat the wamanties excluded by dealer

44 Inckode, but are not Emited to, any weamanties that such parts andfor seeessones ate of meschantabls guatiy or that

they il enabla any vehcls o any of its systems to parform vith reasonable ssfely, effkizacy, of comiont.

DATE: SIGNED: X
COLOR  BLACK/DIAHOND

. Ohlo 44408
') 649-9866

e
Loy 1 HIEH ‘ L—
T
Fi

REPRINT PAGE 1 OF 1

HARR,
?JDLQG-?E‘BM-SSEGR

RO #:-

CADILLAC ATS

TIME PROMISE
17:00 21FEB17

HOME PHONE

CITY/STATEIZIP -

; | sxsmon o I

¥ ; BLLTO: ~ § .- P.0.NC. BUSINESS PHONE

j — R R

{ f ENGINEND, { 1 ) TRANSM. NO. AXLE NO,. PROD. DATE LABOR RATE

1 3.6 LITER 2IDI DOHC 90.00
User 10 UNREG . VWETHOD OF PAYMENT CASH

SELUNG DEALER 20-525
WARRLYTY EXFIRES

R

VERSION: 192-6750

TOWING AMOUNT

L€ A A

MISC, CHARGES|  AMOUNT

SUBLETS AMOUNT
.0, NO,
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thacLabous HOUTS g pepeat/Related Repair__ L AYS—"

. . . ___!'_! biay 5+~‘1"e§x:-5;l:e . Elite Autnorization __“_.__"_77‘77771_,._:’7 )
‘ | Na.{eeageal;“bam_ £lite Autnorization _,—/'(;
[ha1] .
SIGHN- STIME-DATE- DOCUMENT REASON ‘[2-_; Z'éf/
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columbiang Chevro Le-Buick-Oldswobile-Ca dilloc
| ride with A Winner |

21 E. RAILROAD ST.
P.O. BOX6
COLUMBIANA, OHIO 44408

330-482-3331 PHONE
330-482-5626 FAX

CBOC1.COM

FAX TRANSMITTAL FORM

From: Z‘%‘é_ hc% v ‘}V"

Date Sent.
CC
Phene: : Number of Pages:
Fax

This message is interided for use only by the individual or enfity to which itis addressed and may contain information that is privileged, confidential
and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee or agent responsible
for delivering the message to the intended recipient, you are hereby nofited thiat any dissemination, distiibution or copying of this communication is
stricily prohibited. If you have received the communication in error, please nofify us immediately by telephone, and return the origina message o us
at ihe above address via the United Siates Postal Service, Thank you.
Please call as spon 2 possible if you do nof receiva the number of pages indicaleq.

_Message: ;

Qs /@M"



RETAIL

I_COLUMBIANA g

BUYER’S
ORDER &%) Duick-Cadillac-Chievrolet )
21 E, AYLEOAD STREET - COLUMBIANA, CHIO 34403 2
(330) 482-3331 CR (320} 424-2405
vvrerdrivecolumbiana.com CUST HO.
PURCHASER'S NAME — LK TON-AUTO-CORRAL — oaTe —HOY 13TH, 2014

CTY 1500 COUNTY STATE —gH ZIP 44530 SALESPERSON —MARKSG DENNIS—J—
ENTEA MY ORDER FOACNE G} Nzw O uszo i 3 can ] trucK [ [ pemcusTaaTOR ([ FACTORY OFFICIAL 0 RENTAL VEHICLE AS FOLLOWS:
[VERR WEKE TRODEL BODY TYPE coLon TAM
2015 CADILLAC cp BLACK/DIAMON 6AGAT
Vit TO B85 DELVERED STOCK
LG 6. A1 1 R 2 €0 H ORABOUY HO. 915030
PRIGE OF VERICLELN, 5 CCOMETER MILEAGE STATEMENT
E:E\\,{_ fricng £309H-13—! THE ODOMETER OF THE PURCHASED VEHICLE NOW READS
SIHERGOCHS & SERV.CES na _D'Aw__;_p_,—MILESK!LOMETEHS AND IS ACCURATE UNLESS GHECKED
7 BELOW.
. = a / #la, 1[0 OCOMETER MILEAGE IS NOT ACCURATE. REFER TO THE FEOQERAL
.y R 3 “;"-‘ v ) I.___«'_-* ul a MILEAGE STATEMENT FCR FULL CISCLOSURE.
= T TAADE-IN RECORD 1
HLa ‘ 9-1E5C-R0A1
nl a YEAR 1L'A.-<E MOOEL Eme
y[o [T oSt GHERILET CORVETTE LAk
| DO i " O e L o Y R BN hY
H"\- J..MIIJ"JV)I-JL(J [3F] I
wl a PAYCFFS M A Trade In Algwancs 174nC 49
P e T senl gn TRADE-IN RECORD 2 | q-1cr-anas
. YEAR WAKE NCDEL TVPE
WUSLEPRCE QiR TOTAL TANARI 523473 snpi | Thbiule o Iz
ul a Vit d TrTEEEETE i WLTEAGE
LESS: TRADE IN ALLOWANCE(S) ceaqel 12 l 660 T 6 7Y 3200 ;
it PAOFFS M A TedelaAfowance _Q0AN N0
NEGATIVE EQUITY DISCLOSURE & CONSENT:
. 1 am aware that the balancs owad on my trade-in vehicls(s) or the amount
TEX 8ASE § 1A e owad on my leasa lur in vahicle(s) excesds the trade in aliowanca(s)
sue 5 exEe - frem the dsaler. As a result, | have requested that the “Tolal Due” b2
SALES TAX % Lo it increased by the differenca, 3% A (known as negative equily).
y L eCalve egf
| INITIALS:
i [ SEE VEHICLE DELIVERY REFORT ATTACHED
3 [J SEE USED VEHICLE LRAITED WARRANTY ATTACHED
]
s FEE [ LRAITED RIGHT TO CANCEL APPLIES: If you have entarsd into a Spot
15 Delivery Agrazment-Uimited Right to Carncsl, the sale of the Vehicla is
PEGISTRATION FEE 19 conditicnad on final zpproval of finencing by, or assignment of tha Ratail
— i Instailmant Sala Centract to a lendar. i finzl finaacing approval is net oblainsd
CATRHT LIEE AN sty y andfer tha Cealract cannot b2 2ssignad, you or the Cezlarship may cancal the
PLUS: PAYORZ CN TAADE VEHCLE(S) ” Centrzct in zcnordance with this Agrasment, the Spet Celvary Agreamsnt
= + Limilsd Right to Carcal, and ths Rstall Instalmant Sals Cenlrzcl. SEE
TOTAL DUZ 3 9014 ATTACHED DOCUNENT FOR IMFORTANT DETAILS
LESS NITIAL BAYNENTICASH DOWN nia [0 DEFOSIT RECEIPT: Cogler narsby ac'wncwladges reca’ct of ths sum cf
e 3 25 a dencst or partal peymant for the wshicls descrived atove. It
LESS AZIATE/FACTORY INCENTIVE MlA. |thie receictis fer a cepasi, Dealar wilt relrzin from s2ting the desertsd vehica
OTHER : o Cays. This Degesail
HIA. 118 [0S MOT REFUNDABLE, subiest to the cenditiens on ths rsverss sics
FALAKCE OUS 5 _2914.c |andthe Rilowing:
RIVARLS

This agreement shall be governed by the laws of the stata ¢f Ohio, teth as to interpratatien and perfermance,
Yenue for any dispute ¢ Jriccceding arising wnder s agreoment shatl te Colembiana Ceunty Chie
ALL SALES ARE FINAL ~ refer to: no return policy release disclaimer

(3 VEHICLE SOLD AS 1S - MO WARRANTY EXPRESS OR IMPLIED - BEE AS 15 FORM ATTACHED

- - \ = x

Lk VARG A AL A AL

JURY VY
FOR ANY CLAIM.

GOVERNING LAV: THE TERMS AND CONDITIONS OF THIS AGREEMEMT (INCLUDING ANY DOCUMENTS WHICH ARE A PART OF THIS
'éF;ANSﬁCTiON OR INCORPORATED HEAREIN BY REFERENCE) AND ANY SALE HEREUNDERWILL BE GOVERNED BY THE LAWS OF THE STATE

CHIO.

CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES CKLY) THE INFORMATION YOU SEE ON THE WiNCOW FORM FORTHIS VEHICLE IS PART OF THIS CONTRACT. INFORMATION
&N THE VNGOV FOAM OVEREIDES ANY CCNTRAAY PROVISICNS IN THE CONTAACT OF SALE. GUIA PARA COMPRADORES DE VEHICULOS USADOS. LA INFOAMACION CUE VE EN
EL FORMULARID DE LA VENTANILLA PARA ESTE VEHICULO FORMA PARTE OEL PAESENTE CONTRAGTO. LA INFORMACICH DEL FCRMULARIO DE LA VENTANILLA DEIA SIN EFECTO
TODA OISPOSICICN EN CONTRARIO CONTEN'DA EN EL CONTRATO DE VENTA.

The front and back of this Agresment, the finance cocument, if ona was signed by the customar, and any decuments incarporated herein comprise the entira
crasment affecting this purchase and no other agresment or underslanding of any nalura cencerning same has bean made or entared into, or vill be recognized.
have read tha terms and conditions printsd on the back hareof and agres 1o them as a part of this Agresmant the same as if it ware printed abovs my signature.
carlify that | am at Isast 18 years old, and hareby acknowlsdgs recaipt of a cepy of tis Agraemant. - - [°. 25 0 .77 - EIL R ENET 2

a
|
i

BUYER SIGNS DATE NQVEMBER 13TH, 2014
CO-BUYER Sl DATE
D ptative (Must Bs Accepted By An Authorized Representative of the Dealer)

oent” MAAGER __ DATE HOMEMBER 13TH, 2014

3 THEERATEA LSS MO WARAANTY, ExPFE 55 OA P A5 TO CONTENT 07
€13 Thz Ragne'ds and Rayna’ds Conpeny TOORIER v rosse oo, 1500 H4075 s LTRSS FATVESS FOA PUEAOSE OF THS FGA5E COMSAT VDA 0w HLEQAL COUNSEL.
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Columbiana
Chewrolet Buick Cadillac
Columbiana, OH 44408

PAGE 1C

i

111814 PURCHASE OF |2015 CADILLAC ATS

53380.63 LEYS 2013 CHEVY CORVETTE
TRADE -4729%.13 AND 2009 CADI CTS
OF 9000.00

2,914.50

200308 2*20204( -2,914.50
P11006 2*%22001 2,914 .50
TOTAL 20204 2,914.50

DETACH AT PERFORATION BEFORE DEPOSITING CHECK

Columbiana
Chevrolet Buick Cadillac

www. drivecolumblana.com

Mafing: P.O. Box § Columbiana, Ohlo 44408
Shipping: 21 E. Ratroad Street Columblana, Ohlo 44408

i Wells Farga Bank, N.A.
FARGO San Francisco, CA

REMITTANCE ADVICE

{330) 482-3331 - Youngstown Line [330) 549-9366 I

18NOV14

******2‘ 914 .50

Columbiana Chevrolet Buick Cadillac
Void After 30 Days )
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*%% NOT NEGOTIABLE ¥**¥*

Y******************‘k***

LISBON OH-

ACCOITNTING COPY

AUTHORIZED SIGNATURE
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LEGEND; White-Used Car Fanager; Yellov-#anager; Pinlc-Salesperson  uwnis e 7| Renolids and Remnotda]usiser
FIRST
NAME USED CAR APPRAISAL
''''' 25 |25 |27 |3 || faa]w]u
DATE MON‘FH i
....... Appraiser:
Address '
Serial #
CITY or ;
TowN (ﬂ } Body
Glass
HOME BUS.
PHONE PHONE 3 0 Brakes
Tires
OCCU- Approx. Kiles
1 PATION Driven Yriy. Fr. End
- = Engine
YR, FAODEL il - STOCK & s 2
OF INTEREST < HULIBER / F é ) (j k ) Trans.
Fad¥
. 46 8 Miles J A~ P A. End
HODEL 2 b, u aoc | | Wagon __J 5 — _
INFORRIATION Std. Trans. I Automatic | Recond.
= | 2dr. 4dr. Wag. Aulo A/C P/S X Miles
Yr. ake & Phone
Modeal of Trade ( Inquiry Total
ACV
PLACE “X” IN CGRRECT BOX
Cust, Description | 24 or Less 25-39 40 - 54 55 & Over
COUPLE | 01 02 03 04
WOMAN | 05 05 o7 o8 SR EER
MAN | 69 10 1 12
1 Referral 2 Prevv. Dealer Cusl.
REASON FOR elera Terd. Dealar Lus nade e
COMING B% 3 Dealer Ad 4 Shopping / x
3 -
SHOWRO ey 7; )//C/
1 YES
DERMO Cash Difference
2 NO-Why Not?
5 ] |
USED CAR No ]
APPRAISAL 1 Yes | 2 I l No 3 Trade
1 Sale 3 FUTURE X
DISPOSITION EHOSFECK
2 Hot Prospect 7 Lease
LENGTH Ifﬁss MHr or | 62 | COMMENTS:
= | an ore
OF VISIT [ I"‘i“f‘ |1Hr [ | |
) Ncl EN
CAR BOUGHT In No
1 Sik. | 2 | |tk|3| | sale o
&4
Face To Face 1 YES
Involvement (T/O) 5 NO
S M T (59 ] [0 ] )
SALESPERSON'S ¢ - NOTES:
INITIALS & NO.
COMMENT
CALL DATE RECORD OF FOLLOW-UP
Contact and
Resulis
-1

COLUMBIANA BUICK-CADILLAC-CHEVROLET
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LEGEND:; White-Used Car Manager; Yellow-ifanager; Pinlc-Salesperson

un1s e T Nemolds and Reynolds [uniser

.

CORMENT
CALL DATE RECORD OF FOLLOW-UP
Contact and
Results
/ A
/ /
/ /

COLUMBIANA BUICK-CADILLAC-CHEVROLET

FIRST
NAMEJ USED CAR APPRAISAL
) 1| 12 - A LEAVE
DATE | MONTH DAY .
Z BLANIK Appraiser:
Address §
Serial #
/ g = w | 21 ] 22 24
CITY or = -
TOWN O¢ J s Body
- - <
5 G
HOME BUS, I G‘ t Y ‘/\/]j D (A/3 D Jiass
PHONE PHONE Brakes
e Approx. Hiles 5 - Loic
PATION Driven Yriy. Fr.End
Engl
YR. IODEL . 4_,( STOCK | =REng
OF INTEREST I‘g NULIBER k‘r -/ % 7 Trans.
TODEL 'ZUL'T/I I 40 | Wagon I 4 6 8 Miles z 4 R.End
INFORIATION Std. Trans. I Automatic [ HBOOﬂ_d,
3 . 2dr. 4dr : il
Y&‘ l;.!aize &d ) @ C . | r@:\. S T dr. Wag. Aulo A/C P/S :hl:ss
E Ul it
fode] of Trade :):) { l f/t::'( \ \-ar—- ola —
PLACE “X” IN CORRBECT BOX
Cust. Descripiion | 24 or Less 25-39 40 - 54 55 & Over
111] COUPLE | o 02 03 04
L WOMAN | 05 05 o7 08 LISTPRICE
MAN | 03 10 1 12
1 2 Prev. Deal
REASON FOR Hefeal rev Dealer Cust [TradeVawe =
CGI‘%IJN%TO 3 Dealer Ad 4 Shopping 4 \
SHOWROOM  Myrhich Ad? J 4_/}6@
— 1 YES P e N
= 2 NO-Why Not? Cash Dilference
[E]
USED CAR No ]
APPRAISAL 1 ves [2] |no |3 Trade
1 Sale 3 FUTURE f 51
DISPOSITION PROSEECT
2 Hot Prospect 7 Lease
= "
oy p—C ||
OF VISIT T aael2] k] | ]
CAR BOUGHT In |N':tl No e
n
1 sik. [2] sk [3] |Sale |
54
Face To Face 1 YES |
Involvement {T/0) 3 NO
(3 N 0 N R R @] :
SALESPERSON'S - NOTES:
INITIALS & NO.




DV02 Report a Vehicle Delivery
Current as of:, 11/19/2014 - 1:58 PM EST

Transaction Mode:

Online
User ID: Tw3fq9
User Role: Dealer Administrator
Timestamp Date: 2014-11-18 12:21:02.962163
Status Successfully Submitted
Vehicle ldentifier.
Divisian: Cadillac
Dealer Code: 20525
Delivery Date: 117132014
Delivery Type: Retail
Purchase Type: 016 - GM Supplier Purchase
Sales Manager: BRADY,DON
Sales Person: MARKS,DENNIS
VIN 1: 166AL1R367C | N
Odometer 1: 248

© 2008 General Motors. All Rights Reserved.

Customer
FAN #:

W

LISBON, Ohio-
Evening Phone: .

Dayltime Phone:

Ext.
Email: Not Applicable
Primary Language: English

Secondary Language:

Page 1 of 1



DV02 Report a Vehicle Delivery
Current as of:. 11/17/2014 - 10:54 AM EST

Transaction Mode: Online

Vehicle Identifier

Division: Cadillac

Dealer Code: 20525

Delivery Date: 11/13/2014

Delivery Type: Retail )
Purchase Type: 010 - Individual Purchase
Sales Manager: BRADY,DON

Sales Person: MARKS,DENNIS

VIN 1: FC-

Odometer 1: 248

Customer
FAN #:

unknown . |

LISBON, omc-

Evening Phone:

Daytime Phone:

" Ext ;
Emai: Not Applicable
Primary Language: English

Secondary Language:



G.[V.ﬂ- &)USIUL‘;&EK PN AN BAV R [RLRES SIANLIELEEw Asmeromens o =« -

= Ty @y = ovie (@
viN: 1/ G/6 /A /L A R & & © O w

L_

Custonj!ei' Incentive Acknowledgement

1. Customer Incentive
1 assign’ the total amount of customer incentive(s) listed to the dealer named below and request that the available customer incentive(s) be applied:

(@ fo the down payment of this vehicle, (b) — where permissible by law, as 2 price reduction (Bill of Sale indicatés pre-incentive price, amount of
incentive, and final price with incentive applied), orc) — 2 check be issued in my name by Dealer named below:
Incentive Program Reference Amount GM Incentive Code
- $
Sy s
s
$
S
Total Incentive Amount Received B

2. Other Program Selection (Which may or may 1ot be in lieu of customer allowance programs; for-example, Division supported financing/leasing, etc.)

1 elect to receive the following in lieu of O
AND/OR
. I elect to receive

Vehicle Incentive Acknowledgment. I am the ultimate purchaser or lessee of the vehicle bearing this vehicle identification pumber, which
was sold/leased to me by the Dealer, named below. This vehicle was purchased/leased for personal/business use and not resale and I took
deliveryon 11/13/14..1 acknowledge receipt of incentive(s) as described in Item(s) —{— and release GM from any future claim or
obligation for incentive(s) on this unit.

Purchaser/Lessee Signatu

ate:11/13/14

Vehicle Software and OnStar Acknowledgement

Vehicle Software Acknowledgement

1 agree not to reverse engineer, decompile or copy any of the software in my vehicle (unless otherwise expressly permitted) and agree not to defeat or
attempt to defeat any security mechanism in the vehicle software systems.

OnStar Terms and Conditions Acknowledgement
I acknowledge that I have received the Terms and Conditions applicable to the OnStar Qervices. Copies are available in my vehicle glove box, from my
dealer, at www.onsfar.com or by contacting OnStar directly.

Cancellation of OnStar Services
1 acknowledge that the OnStar services are provided under a continuous service contract that will remain in effect until cancelled by me or OnStar. I
understand that to request cancellation of OnStar services, I must press the blue OnStar bution in my car or call 1.888.40NSTAR.
#
Payment Methods
Unless 1 indicate otherwise to OnStar, 1 understand that if T provide OnStar with my credit or debit card information at any time, it will be kept
securely on file and will be automatically charged when payment for my OnStar Plan becomes due (at the then current rate). Notice of the payment
due date, the monthly amount due and how to update or reimove my credit or debit card information will be provided at least 30 days prior to any
charges. Current pricing and ir :an relating to the OnStar Plans can be found at wiww.onstar.con.

Purchaser/Lessee Signatu

The undersigned person, ér representative, certifies that the information on this application is true and correct and the Incenfive Payments,
OnStar Vehicle Software; OnStar Terms and Conditions; Cancellation of OnStar Services and Payment Method disclosures have been provided fo the
said purchaser/lessee who has takerpiti anit through this dealership and that properly completed accurate delivery data has
been forwarded to General Motds,

Authorized Dealer Signatu Date: _1_};;1_1_3!/_}_.4

Dealership Name: _ COLUMBLANA BULCK=0LBS~CABHEAC Dealer Code: ,Z

Dealer Note: This is a required documerit and it must be completed, signed, and vetained in EVERY DEAL FILE for all customers evet if there are

no incentives or rate support available. A copy of the completed form should be provided (o the custoiner. GM-3795-0S Rev 10-15-2010

FORM HO. G'-37950 3 Aev. 1015510
Tha Reynolds and Raynolds Company TO QSR wad ey Shoce i, 18003440505, fa 16005310055
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ARBITRATION AGREEMENT
Customer Na_ Datg /137
Deal NumBEAL #: 62913 V]Iﬂgp,g_;g_g@pg-_%_

PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

1. EITHERYOU ORWE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBiTRATION-AND
NOT IN COURT OR BY JURY TRIAL.

2. [F A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS
REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIMYOU MAY HAVE AGAINST US INCLUDING
ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY WMORE LIMITED THAN IN A
LAWSUIT, AND OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN
ARBITRATION.

Any claim or dispute, whether in contract, tort, statute or otherwise (including the interpretation and scope of this
Arbitration Agreement, and the arbitrability of the claim or dispute), between you and us or our employees, agents,
successors or assigns, which arises out of or relates to your credit application, purchase, lease, or condition of the
vehicle, any retail installment sale contract or lease agreement or any resulting transaction or refationship (including
any such relationship with third parties who do not sign your purchase, lease agreement, or financing contract) shall,
at your or our, election, be resolved by neutral, binding arbitration and not by a court action, If federal law provides
that a claim or dispute is not subject to binding arbitration, this Arbitration Agreement shall not apply to such claim or
dispute. Any claim or dispute is to be arbitrated by a single arbitrator on an individual basis and not as a class action.
You expressly waive any right you may have 1o arbitrale a class action. You may choose the American Arbitration
Association, 1633 Broadway, 10th Floor, New York, New York 10019 (www.adr.org), or any other organization to
conduct the arbitration subject to our approval. You may get a copy of the rules of an arbitration organization by
contacting the organization or visiting its website.

Arbitrators shall be attorneys or retired judges and shall be selected pursuant to the applicable rules. The arbitrator
shall apply governing substantive law and the applicable statute of limitations. The arbitration hearing shall be
conducted in the federal district in which you reside unless the Seller-Creditor is a party to the claim or dispute, in
which case the hearing will be held in the federal district where this transaction was originated. We will pay your filing,
* administration, service or case management fee and your arbitrator or hearing fee all up to a maximum of $5000,
- unless the law or the rules of the chosen arbitration organization require us to pay more. The amount we pay may be
reimbursed in whole or in part by decision of the arbilrator if the arbitrator finds that any of your claims is frivolous
under applicable law. Each party shall be responsible for its own attorney, expert and other fees, unless awarded by
the arbitrator under applicable law. If the chosen arbitration organization's rules conflict with this Arbitration
Agreement, then the provisions of this Arbitration Agreement shall control. Any arbitration under this Arbitration
Agreement shall be governed by the Federal Arbitration Act (9 U.S.C.§ 1 et. seq.) and not by any state law concerning
- arbitration. Any award by the arbitrator shall be in writing and will be final and binding on all parties, subject to any
limited right to appeal under the Federal Arbitration Act.

You and we retain the right fo seek remedies in small claims court for disputes or claims within that court's jurisdiction,
unless such action is transferred, removed or appealed to a different court. Neither you nor we waive the right to
arbitrate by using self-help remedies, such as repossession, or by filing an action to recover the vehicle, to recover a
deficiency balance, or for individual injunctive relief. Any court having jurisdiction may enter judgment on the
arbitrator's award, This Arbitration Agreement shall survive the cancellation, termination, payoff or transfer of any retail
instaliment sale contract or lease agreement, and any related credit, vehicle sale, or lease documents. if any part of
this Arbitration Agreement, other than waivers of class action rights, is deemed or found to be unenforceable for any
reason, the remainder shall remain enforceable. If a waiver of class action rights is deemed or found to be

“unenforceable for any reason in a case in which class action allegations have been made, the remainder of this
Arbitration Agreement shall be unenforceable. This Arbitration Agreement is part of any refail installment sale contract
or lease agreement you sign and any related credit, vehicle sale, or lease documents.

N/A
Buyer Buyer

COLUMBIANA BUICK-OLDS-CADILLAC

By:

ELAW FORH NO. LAW- "

] oAl LIENDOLDE S
©2013 The Reynolds and Fieynolé’s Company 70 ORDER: wawreyse.roncom; 140034 0505 lax 1-500-531.6055 CEicAL LIERDOLDE R
THE PRINTER MAKES KO WARRANTY, EXPRESS OR LPLIED, AS TO COMTENT OR -

FATHESS FOR FURPOSE OF THOS FORM. CONSULT YOUR O'AT LEGAL COUNSEL.
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STK # 9-15C-80

LIMITED RIGHT TO CANCEL - PURCHASE

Spot Deliver
(5P " 11/13/2014

Customer’s IF LISR%he ?ﬁ- (W)
Address ‘ 2015  CADILLAC ATS 3-15C-80
Vehicle Descrifibh! rasrol HARKS , DENNd R, ek No.

V.LLN. Salesperson

a. The Dealership (also called “we”, “us”, or “our”) agrees o deliver the vehicle identified above (the “Vehicle”) to
you on the date this Limited Right to Cancel is signed by us and you. You understand that it may take a few days
for us to verify your credit and to obtain financing directly from the third party lender whose loan documents we
have had you sign (the “Lender”) or, if you signed a Retail Installment Sale Contract with us, to assign the Retail
Installment Sale Contract to a third party financial institution. You agree thatwehave days
to obtain financing from the Lender or to assign the Retail Installment Sale Contract. If we are unable to obtain
financing from the Lender, or to assign the Retail installment Sale Contract to any one of the financial insiitutions
with whom we regularly do business, within this period of time, you or we may cancel the sale of the Vehicle. If
the sale is canceled, the Lender's loan documents or the Retail Installment Sale Contract you have signed will be
null and void and of no effect. This limited right to cancel will end at the earlier of (i) the date we obtain financing
from the Lender or assign the Retail Installment Sale Contract or (ii) the end of the stated time period.

b. We will notify you if we cannot obtain financing from the Lender or assign the Retail Instaliment Sale Contract
and if we elect to cancel the sale of the Vehicle. Upon receipt of such notice, you must comply with “Buyer’s
Obligations” described below and we must give back to you all consideration we have received in accordance
with the terms of the Retail Buyer's Order.

¢. Buyer’s Obligations: If we do not obtain financing frorn the Lender or assign the Retail Instaliment Sale Contract
within the time described above, and you or we cancel the sale as provided above, you must return the Vehicle
to us immediately in the same condition as when sold, reasonable wear and tear excepied. You agree to pay us
the cost of repairing any damage occurting to the Vehicle while it is in your possession and to hold us harmless
from any expenses, costs and fees arising out of any act pertaining to the operation of the Vehicle while itis in
your possession. If the Vehicle is immobilized or impounded while in your possession, you agree 10 do whatever
is necessary to ensure the Vehicle's return to us. If you do not return the Vehicle immediately, you will be liable
for all expenses incurred by us in taking the Vehicle from you. If you fail to return the Vehicle, we may use any
legal means to take it back.

d. Nothing in this section gives you the right o cancel the sale or the Lender’s loan documents or the Retail
Installment Sale Coniract you have signed for reasons unrelated to our inability to obtain financing from the
Lender or assign the Retail Installment Sale Contract.

e. The terms of this Limited Right to Cancel are hereby incorporated by reference into and made a part of any
Retail Buyer's Order and/or any Retail Installment Sale Contract between you and us for the purchase of the
Vehicle.

epresentative’s Signature - r's Signature

Customer’s Signature

JL A g%l'ﬂ NO, LAWOH-8303P [ev ety

14 Ths Reynolds and Reyno T0 ORDER: Wy com; 1-600-344-0555; fax 1-800-531-8055

THE PRINTER MAXES N0 WARRANTY, EXPRESS 051 IMPLIED, AS TO CONTENT OR
FITHESS FOR PURPOSE OF THS FOAM CONSULT YOUR QW LEGAL COUNSEL.



CUSTOMER SATISFACTION QUESTIONNAIRE

IN ORDER TO ENSURE YOUR SATISFACTION AND TO AVOID ANY MISUNDERSTANDING REGARDING ANY
PART OF THIS TRANSACTION, WE WOULD LIKE YOU TO TAKE A MOMENT AND ANSWER THE FOLLOWING

QUESTIONS BEFORE TAKING DELIVERY OF YOUR VEHICLE. PLEASE DO NOT ACCEPT DELIVERY OF THE
VEHICLE UNLESS THE ENTIRE TRANSACTION IS CLEAR TO YOU.

1. | understand and have received a completely filled out copy of the Retail Buyer's Order (Purchase) or
Retail Lease Order (Lease) as appropriate.

Cust mer’s Initials

2. .| understand and have received a completely filled out copy of the Finance Contract (Purchase) or Lease
Agreement (Lease) as appropriate.

Customer’s Initials

3. If | am taking delivery of a new vehicle, | have received my copies of, and have had an opportunity to review.
the manufacturers new motor vehicle limited warranty and maintenance schedule.

4. if { am taking delivery of a used vehicle, | have received my copy of the Buyers Guide that was posted in the
vehicle and, if the vehicle is covered by a used vehicle limited warranty, | have received my copy of and have had
an opportunity fo review the Used Vehicle Limited Warranty.

Customer's Initials

5. I understand that the purchase of a service contract, credit insurance, GAP product, theft deterrent system or
auto appearance product is optional and that | am not required to purchase any of these products as a condition
of obtaining financing.

Customer’s Initials

6. | understand that all service questions should be directed to the Dealership’s service department and that the
Dealership is not obligated to provide a loaner vehicle while my vehicle is in for service. -

Cusiomers initials

7 | have personally inspected the vehicle, found it free from any reasonably discoverable dam
am satisfied with its condition at the time of delivery.

sentatives of the Dealership authorized to make oral promises.

©

If the actuai amount of the Balance Owed on my trade-in vehicle is different than the amount of the Balance Owed
as listed oh the Retail Buyers Order or Retail Lease Order, as applicable, | have agreed to pay the difference if
the actual amount of the Balance Owed is greater than the amount listed and, if the actual amount of the Balance
Owed is less than the amount listed, the Dealership has agreed to pay the difference o me.

; Customer’s Initials
10. | have acquired this vehiclefor: ___ Household Purposes _A Business/Commercial Purposes

S / "/3 :/ ﬁ ‘Custgmer’s Initials

Date
Please tell us how you heard about our

ustomer’s Signature"“
ealership:

Television __ Radio _____ Previous Customer _____ Internet ____ Other __

if you are satisfied with your vehicle, please tell your friends. Thank you for your business.
FEAVY FORM NO. LAWOR-0403 e yuroy

he Reynolds and Reynolds Company 710 ORDER winwreysouste com; 1-B00-344-0935; f2¢ 1-500-531+ 055
!'HE PR H'IER MAKES RO WARSANTY, EXPRESS O IWPUED, AS TO CONTENT OR
FITIESS FOR FURPOSE OF THIS FORM. CONSUAT YOUR OWH LEGAL COWMISEL.

Newspaper




CUSTOMER'S NAME - . . STOCK NO.

: 8~ ODOMETER DISCLOSURE STATEMENT : Sees
Feder_ L faw (aﬂd State law, if applicable) requires that you' state the mileage upon

fmnsfe: of ownership. Failure to comp!ere or providing.a ﬁz!ce statement may |
| }esult in f ines and/or mrpnsonmem " - G

i COLUHBIAHA BUICK-0L0S- cauitlacf g

s, (trhhsféfor’s name, Pﬁnt} .

i
state that the odometer now reads L_ (110 tenths} Imles and to the best |
A of my knowledge that it reflects the actual m.ﬂeage of the velncle descnhed below,
un]ess one of the following statements is checked: .

[:] (1) T hereby certify that.to the best of my. knowledge the odometer readmg
reflects the amount of mﬂeage in excess of its mechanical limits.

L@ he1eby certify that the odometer 1ead.mg is. NOT the actual mﬂeage
WARNING - ODOME’I‘ER DISCREPANCY : .

e

1
1
[
|

MAKE AT —— oo T ._IBODY'.!Y_PE-
CADILLAC  ATS  cp _

b VEHICLE IDENTIFICATION NUMBER - - ’ : ; YEAF!
L G6AL 1R364 0 '

-&ﬁcmf"

HAN RO C" UH

(1
: COLUHBIQHA BUTCK- 0LDS-CADTILAC

PRINTED NAME

. TRANSFEROR'S ADDRESS (STREET)

cowﬁamrm oH I
| ©

HOVEHBER IBTH 2014 -

LA OF STA

STATE r 0 - ZIPCODE

i
:bl

BANCSEEREE'S SIGNATURE"

_{l-ﬂ:!h‘lidl‘l‘rﬂll =

Tarp ROD T EET)

b 1SBON OH i

B CiTY

ZIP CODE

LAW FORM NO, ODOM-103-N r&svm.-_s : :
- 2013 The Reynolds and Reynolds Comp TOORDER: ;16003440595 e 1-500-551 9055
THE PRNTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS O CONTENT OR
FITNESS FOR PURPOSE OF THS FORWL CONSULT YOUR Ot LEGAL COUNSEL
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