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Issue Number: 
Subject: Seat Belt Anchor Cable , Left Front Seat Belt Retractor - Broke

Issue Type: (Aftersales) Field Performance Report

Issue Age: 1 Days

Issue Status: Closed

Program: Suburban / GMNA Truck

Project: US - United States

Current Step Status: Complete

Product Line: CKtruck - Global Full Size Truck Pickup / Utility

Project Number: K2XX NA - Current Product

Current Step Target: 

Responsible: 

Designee: 

Severity: *S - Potential Safety, Safety Compliance and/or Safety Regulatory Criteria

PRTS - Issue Summary

GM Confidential 1 of 9 Date Printed: Wed Oct 06 2021



Field Performance Report

Vehicle Information
Vehicle Line / Engineering Source: Suburban / GMNA Truck

Country: US - United States

Vehicle Line: Suburban

Hardware Stage: 

Product Line: CKtruck - Global Full Size Truck Pickup / Utility

Make: Chevrolet

Project Number: K2XX NA - Current Product

Model Year: 2016

Engine: 

Transfer Case: 

Transmission: 

Axle: 

Title
Part Name: Seat Belt Anchor Cable

Part Location: Left Front Seat Belt Retractor

Complaint: Broke

Severity: *S - Potential Safety, Safety Compliance and/or Safety Regulatory Criteria

Origination Point: Dealer

Dealer Number: 111928

Field Rep Number: 

Emissions: 

PRTS  - Issue Summary

GM Confidential 2 of 9 Date Printed: Wed Oct 06 2021



Current Step Role Assignments

Name Date Name Assigned By Phone Assignment Comments

BQM 19-Apr-2018 Wendy Olivier

Issue Approver 19-Apr-2018 Wendy Olivier

Originator 19-Apr-2018 Wendy Olivier

VIN Information

Cases

No Of Cases Recorded By/Originator Recorded Date

1 Originator

VIN Information

Primary VIN VIN Build Date Odometer Reading Odometer Unit Engine No Transm. No

Y 1GNSKJKC4GR 05-Aug-2015 73017 Miles

Affected Parts
VPPS 1: 40-Interior

VPPS 2: 40.06-Safety Belt

VPPS 3: 40.06.01-Front Outboard Safety Belt

VPPS 4: 

Parts

PRTS  - Issue Summary
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Part Number Part Name

No records available

Parts Available?: 

Location of Parts

Wendy Olivier on 19-Apr-2018
Repair Order Number: 

Problem Description

Symptoms/Complaints

Hassan Abdallah on 19-Apr-2018
SUFS has been requested. for this PRTS   ...... SF18- -16

Wendy Olivier on 19-Apr-2018
Condition: The left front seat belt anchor cable broke just above the crimp at the anchor location on the seat frame.
 Cause: Cable severed.
 Correction: Replace the left front seat belt retractor assembly.

Probable Cause

No records available

Corrective Action

No records available

Issue Status

System Reference

PRTS  - Issue Summary
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External System Name External System Issue ID

No records available

Speak Up For Safety Comments

No records available

Additional Product Issue Information

No records available

Service Actions

No records available

Is this part/component used on current program?: 

Read Across Confirmed?: 

Is a Program Action Plan Required?: 

Tech Specialist Comments

No records available

PRTS  - Issue Summary
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Issue Events
Date Event Code Comment Name

20-Apr-2018 Closed

PRTS  - Issue Summary
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Memos
Date Sent Subject Issue Step Sent By

No records available

PRTS  - Issue Summary
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Attachments
Date Title Associated Step Attached By

19-Apr-2018 Seat Belt Cable.pptx Field Performance Report Wendy Olivier

PRTS  - Issue Summary
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Associations

Associated Parents

Date Subject Issue 
Number

Issue Type Issue Status Current 
Step

Step Status Step Roles Associated 
By

No records available

Associated Children

Date Subject Issue 
Number

Issue 
Type

Issue 
Status

Current 
Step

Step 
Status

Step Roles Associated 
By

19-Apr-2018 Seat Belt Anchor 
Cable , Left Front 
Seat Belt Retractor - 
Broke

( PRTS ) 
PRTS 
Issue

Locked Definition Suspended Originator: Hassan 
Abdallah, Definition 
Approver: Brian 
Combs

Wendy 
Olivier

PRTS  - Issue Summary

GM Confidential 9 of 9 Date Printed: Wed Oct 06 2021









CAC SR Data Share Report - BIP 1.0, 3/30/16 Friday, April 14, 2017

Some information in this report could not be verified/validated.  Verified information is indicated as such, and was pulled from GM Databases.

Customer Vehicle Status of vehicle/concern

GMC Terrain 2013 A GM Dealer has diagnosed the current concern
2GKALSEK9D6 Repairs have not been scheduled
Mileage Now: 80000 mi Vehicle is operable for this concern and is able to be 

drivenWarranty Start: 12/27/2012

Key Points

Customer states:  His seatbelt broke while he was  parking. 
 Called service and spoke with service tech agent Carla she stated that the 
cable freyed and  broke and it was not rubbing on anything,  cus states that  Bryan said it was a defeat but Carla verified 
that's not how it's written by the service agent. Cus states he will make his own appointment.  

Customer seeks:
Cost assistance

SA Advised:
Out of Bumper to Bumper , is an out of pocket expense with 12 month/12,000 warranty added after repair. 

Camille/WMI/Tier2

Supporting Factors Limiting Factors

Please consider these additional questions:
 Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)
 Did cust buy an extd svc contract, but it's expired or n/a?
 Is this a loyal service customer? (to involved dealer)
 Are high dollar customer-pay ROs on record for this cust?
 Is this a conquest buyer?

Please consider these additional questions:
Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?
Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?
Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles: 

Reference
CAC SR#: 8-  
Tier 2 CAC advisor:  Camille Taylor --> 1-866-790-5700 Ext # 5921917    



Close Window

Edit Transaction Pre-Repair
Authorization

PRINT-FRIENDLY VERSION

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: GM - US 
Transaction Type*: ZREG--Regular Vehicle Transaction 

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID:
Original Author: Regina Henry

New Author: Regina Henry

*Required Fields
Disclaimer: All amounts are before taxes

BAC*:

Service Agent: MOTOR CITY CHEVROLET BUICK GMC

Contact Name:

Phone Number:

Fax Number:

Contact Email
Address:

Job Card*:

Job Card Date:
06/12/201806/12/2018

Reference
Number:

VIN: Investigate Vehicle History2CNFLNEC5B6

Odometer: 95462

Transaction Flag: Customer Enthusiasm - Non Warrantable Repair

Special Coverage

Policy

None
Customer
Complaint
Category*: 09---No Customer Complaint 

Complaint Code*: 0090---No Customer Complaint - Other issues 
Description: * 


No customer complaint-Other issues

Page 1 of 3GM Web Center

6/27/2018



Cause Code*: 9090 , Other - Field Action / Tech Bulletin 
Description: * 


Other-Field Action/Tech Bulletin

Correction
Description: * 



Repair Vehicle

Labour
Operation*:

0600006

Labour Time: 0.5 Supp Time: 0 OLH Time: 0

Labour Rate: 91.21 Common GM Division - Mechanical 
Labour Total: 45.645.6

Parts Total: 100.25

Part Numbers: 


Net Item Type Amount

<Make Selection>  + -

Net Item Total: 0.000.00

Tax: 0

Deductible: 0

Total Before
Taxes: 145.85145.85

Auth Code:

Accept Reject

Comment*:



Created By Create Date/Time Comment
Regina Henry Wed Jun 27 15:33:19

EDT 2018
Please include your Pre Auth ID when you
submit your claim.

Reassign
Comments:

Created By Comment From Assigned To

Attachments:

Page 2 of 3GM Web Center
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No rows were found.

 
Attachment Id Attachment Name User Name 



Browse... ADD

DELETE

Pre Repair Authorization History:

 

VIN Pre-Repair Authorization ID Create Date

2CNFLNEC5B6 2018-06-27




CANCEL SAVE

© 2004 General Motors. All Rights Reserved.
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Connecting... An agent will be 
with you shortly. Caller English 

System [7:22:13 PM]: 
Welcome to chat. Honey Lyn 
[7:22:33 PM]: Thank you for 
contacting GMC Customer 
Assistance, my name is Honey. 

Honey Lyn [7:23:22 PM]: I’ve 
read your concern in the pre-
chat form and I apologize for 
the inconvenience. I know this 
is really unfortunate but now 
that you have me on the line I 
will be more than happy to 
assist you today. Honey Lyn 



[7:23:48 PM]: Have you been 
to a GM dealership? Honey Lyn 
[7:24:59 PM]: Thank you for 
chatting. I am here to assist you. 

 [7:25:01 PM]: 
I called them today, they told 
me that no recalls on it and i 
was out of warranty, local shop 
order new parts from them to 
repair truck. Honey Lyn 
[7:25:21 PM]: I can understand 
how you feel right now and I 
appreciate you giving us the 
chance to help you. Honey Lyn 
[7:25:37 PM]: May I know 



where is the vehicle right now? 

[7:26:20 PM]: 
I just picked it up from shop, 
Honey Lyn [7:26:52 PM]: Was 
it a dealership or a local shop? 

[7:27:24 PM]: 
They replaced new vacuum 
pump and belt, the concern is 
loss of brake fuction. Local 
shop is Tilden of centereach. 

 [7:28:21 PM]: 
If i did not have side road i 
would have crashed, mehcanic 
was shocked at brake from 
vacuum pump. Honey Lyn 



[7:28:39 PM]: We wouldn't 
want any customer to 
experience what you've 
described to me right now, 

. Honey Lyn [7:28:53 
PM]: Thank you for bringing 
this concern to GMC's attention 
today.  
[7:30:07 PM]: As if right now i 
am not allowing any of my 
family members to drive truck. 
This was very horrible moment. 
And gmc needs to look into 
problem. Honey Lyn [7:30:16 
PM]: Who's the registered 



owner of this vehicle, please? 

[7:31:54 PM]: 
I understand things go bad, but 
to loose brake functions , with a 
belt breaking. There is a 
problem , please have someone 
look into issue and get back to 
me. Thank you
[7:32:25 PM]: I am

purchased new from 
dealer 3 1/2 ago. Honey Lyn 
[7:33:32 PM]: Thank you for 
the information. Honey Lyn 
[7:33:52 PM]: I will create a 
case file about this issue. Honey 



Lyn [7:33:58 PM]: While I am 
looking into this, may I have 
your home address? This is to 
ensure our records are up to 
date and accurate for recall 
purposes.
[7:34:45 PM]:
south setauket ny  Honey 
Lyn [7:34:54 PM]: Thank you. 

Honey Lyn [7:34:55 PM]: We 
understand that you do not 
expect this issue to happen at 
this point and we know that our 
customers believe our vehicles 
to function as designed. Please 



accept our sincere apologies on 
behalf of GMC for the 
frustration this matter has 
caused you. Honey Lyn 
[7:35:53 PM]: In order for us to 
better understand that current 
condition of your vehicle, we do 
need an official dealer diagnosis 
performed in the last 60 days. 
Please know we must rely on 
the proper diagnosis our 
dealerships make as they are 
our eyes and ears in the field. A 
diagnosis is an important part in 
determining the cause of the 



failure, complete nature of the 
concern, and estimated cost of 
repairs. Honey Lyn [7:36:31 
PM]: We here at the Customer 
Assistance Center are not able, 
nor equipped to make any 
specific or conclusive diagnosis 
or technical advice as to why a 
component failed. It is for this 
reason that we rely heavily on 
the service staff at the GMC 
dealership to provide our 
customers with any type of 
mechanical diagnosis or 
recommendations.



 [7:38:20 PM]: I 
understand , right now local 
shop fixed issue , as i can tell i 
just drove it home, but i can 
bring it down to local dealer. To 
have them inspect it. Honey 
Lyn [7:38:35 PM]: Upon 
checking the VIN, I also found 
recalls on this vehicle.

[7:39:14 PM]: Yes 
when i called dealer he told me , 
i was not aware ifvthem , never 
got notices. Honey Lyn 
[7:39:54 PM]: I understand 
where you are coming from. We 



can request a towing service to 
the dealership. Only our 
dealership can fix the recalls. 
This recalls will be serviced at 
no cost toy ou. Honey Lyn 
[7:41:22 PM]: Recalls such as, 
the Loss of power steering, 
Frontal airbag and Seat Belt 
Lap Anchor. This might help 
resolve the issue that you've 
had. Honey Lyn [7:41:48 PM]: 
How many mileage do you 
have? [7:41:51 
PM]: I can drop it off , brakes 
seem like they are working right 



now , but very concered about 
future issues , if belt breaks 
again.
[7:42:04 PM]: I have 89 k 
Honey Lyn [7:43:33 PM]: 
Thank you. I understand where 
you are coming from, Jaime. 
We will be more than happy to 
get a dealership who can fix 
recall.  
[7:44:21 PM]: I would like to 
drop off at nearrest dealer , 
along w recalls to look into 
matter of vacuum pump and 
loss of brakes. Ii cost $900 in 



repairs. But to think this could 
happen again is scary. Honey 
Lyn [7:44:42 PM]: If you need 
a towing assistance. I can 
provide you the roadside 
department number and you can 
request towing that will cover 
under your Powertrain warranty 
and since you are afraid to drive 
it to the dealership. Honey Lyn 
[7:45:14 PM]: I understand 
how frustrating this situation is 
for you. I’m sorry you feel this 
way, Jaime. Honey Lyn 
[7:45:43 PM]: To which 



dealership are you planning to 
drop it off?
[7:46:50 PM]: I can drive it , at 
slow speeds brakes seem fine 
now that it got new belt , king 
Oaroke i think in smithtown. 
Honey Lyn [7:48:16 PM]: 
Thank you. I'm just making sure 
if you can drive it there. Honey 
Lyn [7:48:48 PM]: I already 
created a case file about the 
issue. This is to ensure you that 
GM will be aware of your 
concern.
[7:48:54 PM]: Is my truck 



under powertrain warranty? 
Honey Lyn [7:49:10 PM]: This 
will be available also to our 
Engineering Department. If they 
find out that this is a common 
issue among owners, we either 
release a recall or extend the 
warranty. And if there will be 
recall or special coverage for 
that issue. All reasonable and 
customary cost should be 
considered for possible 
reimbursement.

[7:49:46 PM]: Ok 
thank you , do i call dealer , in 



am? Honey Lyn [7:49:56 PM]: 
The Powertrain warranty will 
end on 07/29/2019 or 100,000 
miles whichever comes first. 

Honey Lyn [7:50:23 PM]: 
Also, you may visit our recall 
website below for future recall 
inquiry. Honey Lyn [7:50:27 
PM]: 
http://www.my.gm.com/recalls 

Honey Lyn [7:50:54 PM]: Is 
there anything else aside from 
this? [7:52:49 
PM]: No thank you i will call 
dealer in am Honey Lyn 



[7:53:32 PM]: I'm sorry. Yes, 
please call the dealership to set 
up an appointment. Honey Lyn 
[7:53:51 PM]: Do you have 
their contact information?

[7:54:05 PM]: Yes 
thanks Honey Lyn [7:54:08 
PM]: Thank you for chatting 
with GMC today! Have a great 
day! If you have additional 
questions, please feel free to 
contact us again. We are here to 
chat Monday through Friday 
from 8:00 a.m. to 9:00 p.m. 
Eastern. Call Disconnected.  
 



Customer Information

First Name:  

Last Name:  

Phone:  

Dealer Information

BAC: 

Name: Amanda Lakin

Dealer: Antelope Valley Chevrolet, Inc. 

VIN: 1G1JC5SH4E4  Make: Chevrolet 

Time

Component's Warranty End Date: 09/05/2016

Job Card Date: 07/25/2018

Days out of Warranty: 688 

Mileage

Component's Warranty End Mileage (Miles): 36,009

Current Mileage: 122,003

Miles out of Warranty: 85,994 

Total Repair Cost At Warranty Rates: $337.49

Repair Group: Safety and Security 

Job Card / Repair Order : 154000

GM Participation Amount: $0.00 * Cust/Dlr Participation Amount: $337.49 

General Motors - Policy Evaluation Tool

Date: 07/25/2018

Vehicle/Coverage Information

Component Warranty Coverage: Bumper to Bumper Coverage

Ownership Status Message: 

Repair

Reasons For Policy Adjustment

Primary reason for policy adjustment: Other

Additional Comments:CUSTOMER IS REQUESTING COST ASSISTANCE THROUGH GM. DEALER CASE 

MANAGEMENT REQUESTED POLICY CALCULATOR SUBMITTED FOR SEAT BELT RETRACTOR

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

Agreed upon Customer/Dealer Participation Amount: 

* This vehicle is beyond the warrantable coverage period. If there are unusual circumstances which require 

factory involvement, contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the 

participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction. 

Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration. 

7/25/2018







3/6/2019 General Motors

https://iagent.drmp.gm.com/agent/calculatorPrint.do 1/1

Customer Information
First Name:   
Last Name:   
Phone:

Agent Information
Agent Name: Siebel Service 
Agent Role:

VIN: 2G1125S36E9 Make: Chevrolet

Time
Component's Warranty End Date: 09/16/2016 
Job Card Date: 03/06/2019 
Days out of Warranty: 901

Mileage
Component's Warranty End Mileage (Miles): 36,019 
Current Mileage: 72,127 
Miles out of Warranty: 36,108

Total Repair Cost At Warranty Rates: $1,000.00 
Repair Group: Seats

Job Card / Repair Order : Tier2 

GM Participation Amount: $0.00 * Cust/Dlr Participation Amount: $1000.00

General Motors - Policy Evaluation Tool

Date: 03/06/2019

Vehicle/Coverage Information

Component Warranty Coverage: Bumper to Bumper Coverage 
Ownership Status Message: Vehicle ownership status cannot be verified at this time, please verify ownership status
with the customer.

Repair

Reasons For Policy Adjustment
Primary reason for policy adjustment: Other 

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

Agreed upon Customer/Dealer Participation Amount:
 
* This vehicle is beyond the warrantable coverage period. If there are unusual circumstances which require
factory involvement, contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form. 
 
IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction. 
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.



1

Thomas Brown (C)

From: Justin Feist
Sent: Tuesday, June 25, 2019 9:50 AM
To: Greg
Cc: Thomas Brown (C)
Subject: RE: [EXTERNAL] FW: Case 9- , Status update on 2013 Cadillac XTS; 

No, the customer is well out of warranty

From: Greg <gwhite@mkb.com>
Sent: Monday, June 24, 2019 2:43 PM
To: Justin Feist <justin.feist@cadillac.com>
Cc: Thomas Brown (C) <thomas.brown@gm.com>
Subject: [EXTERNAL] FW: Case 9- , Status update on 2013 Cadillac XTS; 

Justin,

                                Would you like us to assist in the replacement of this customers seat belt ?



2

Greg White
Service Manager
1441 Camino Del Rio South
San Diego, CA 92108
email: gwhite@mkb.com
Direct line: 619-725-2042



3

-----Original Message-----
From: CustomerCare@Cadillac.com [mailto:CustomerCare@Cadillac.com]
Sent: Monday, June 24, 2019 9:00 AM
To: gwhite@mkb.com
Subject: Case 9-  Status update on 2013 Cadillac XTS;

Greg,

The latest update from the SPAC escalation on  is as follows:

*We have stock at a gm processing facility that should ship by the end of next week to a GM shipping facility then to
your dealership.

Any word from Justin Feist on the customer's request for assistance? This file has been open now since 6/7/19 and
management is starting to question why it's still open.

Customer: 
Last 8: D9

Thomas/District Specialist
CA CEC Engagement Center
Cadillac Business Resource Center
Phone:(866) 790-5600  Extension number: 5911030

[SR:9-

Email ID#  (Do not delete/alter this line)



1

Thomas Brown (C)

From: Thomas Brown (C)
Sent: Friday, June 14, 2019 3:30 PM
To: 'gwhite@mkb.com'
Subject: Requesting updates on multiple cases:

Importance: High

Greg,
I have mandatory callbacks on both of the following cases this afternoon. Any updates on them?

9
Customer: 
Last 8: 6U
Customer seeks: cost assistance on the $4000 estimate of repairs. PET needs to be run.

9-
Customer: 
Last 8: D9
Customer seeks: cost assistance on the seat belt replacement. PET needs to be run.

You can call me w/ the update, if that’s easier or have the adviser call me.

Thomas/District Specialist
CA CEC Engagement Center
Cadillac Business Resource Center
Phone:(866) 790-5600
Extension number: 5911030





















info [Automated], 06 May. 2020, 8:33am 

Hi! 

 

info [Automated], 06 May. 2020, 8:33am 

I’m here to help route you to the right place. 

 

Chevrolet, 06 May. 2020, 8:34am 

[Rich Content] 

 

06 May. 2020, 8:34am 

Assistance on a vehicle I own 

 

Chevrolet, 06 May. 2020, 8:34am 

[Rich Content] 

 

 06 May. 2020, 8:34am 

All Other Vehicle Questions 

 

Chevrolet, 06 May. 2020, 8:34am 

[Rich Content] 

 

, 06 May. 2020, 8:34am 

Hi  I got a problem with my 2015 Suburban 

 

Chevrolet, 06 May. 2020, 8:34am 

Please select one of the options above. 

 

, 06 May. 2020, 8:34am 

I'd prefer to chat with a customer service advisor 



 

Chevrolet, 06 May. 2020, 8:34am 

Just a moment... 

 

info [Automated], 06 May. 2020, 8:34am 

Ok. While I'm connecting you to an advisor, feel free to start typing your question below. 

 

Chevrolet [Private], 06 May. 2020, 8:34am 

US_CS_Services 

 

info [Automated], 06 May. 2020, 8:34am 

You are now chatting with Amanda. 

 

Amanda, 06 May. 2020, 8:35am 

Thank you for contacting Chevrolet Customer Assistance Center,  My name is Amanda. 

 

, 06 May. 2020, 8:35am 

My 2015 Suburban, the drivers seatbelt separated from its anchor point on the floor 

 

Amanda, 06 May. 2020, 8:35am 

I am sorry to read that you have an issue with your 2015 Chevrolet Suburban. I would like to assist you. 
Could I please have the last 8 of the VIN and current mileage? 

 

, 06 May. 2020, 8:36am 

is this problem showing up on that year and model 

 

, 06 May. 2020, 8:36am 

I gotta go get the vin  hold for 2 minutes 

 



Amanda, 06 May. 2020, 8:36am 

I will be here when you are ready 

 

, 06 May. 2020, 8:37am 

ok 

 

 06 May. 2020, 8:38am 

Vin 1GNSKHKC0FR  

 

, 06 May. 2020, 8:39am 

hello? 

 

Amanda, 06 May. 2020, 8:39am 

I am here, I was waiting for your current mileage, I saw that you were typing and did not want to 
interrupt. 

 

, 06 May. 2020, 8:39am 

108,303 

 

Amanda, 06 May. 2020, 8:39am 

While I am looking into this for you, do you mind providing me with your phone number, email, and 
mailing address? 

 

 06 May. 2020, 8:40am 

 

 

, 06 May. 2020, 8:40am 

 

 



, 06 May. 2020, 8:40am 

 

 

 06 May. 2020, 8:40am 

Its a company car 

 

Amanda, 06 May. 2020, 8:42am 

Thank you for verifying your information. I see that there are no open recalls on this vehicle. Have you 
had a chance to have this seat belt separation diagnosed by a Chevrolet Dealership as to why it 
happened? 

 

, 06 May. 2020, 8:42am 

not yet  happened yesterday 

 

, 06 May. 2020, 8:43am 

is this a problem that has started showing up ? 

 

Amanda, 06 May. 2020, 8:44am 

That is going to be our first step for assisting you. We want to understand why this had happened to be 
able to know if it is just the seat belt we need to have fixed or if something else is also involved. At this 
time I do not see any recalls or Special Coverages on your vehicle 

 

Amanda, 06 May. 2020, 8:45am 

I apologize about that delay. My computer froze on my end would not allow me to type. I had to reset. 
Do you have a preferred dealership you like to work with? 

 

, 06 May. 2020, 8:45am 

its a defect in materials 

 

Amanda, 06 May. 2020, 8:46am 



If it is a defect in materials the diagnosis at a Chevrolet Dealership will prove that. That is why that is our 
first step. 

 

, 06 May. 2020, 8:46am 

its up to the company which dealer they want  the car is in manhattan and should not b driven very far 

 

, 06 May. 2020, 8:47am 

what do you have near Zip  

 

Amanda, 06 May. 2020, 8:47am 

Please allow me 2-3 minutes to gather a dealership near your zip code. 

 

, 06 May. 2020, 8:47am 

ok 

 

Amanda, 06 May. 2020, 8:49am 

I have [Majorworld](Link:https://www.chevroletmajor.com/Service) 43-40 Northern Blvd Long Island 
City, New York 11101-1020 Phone:(718) 937-3700. They are approximately 3.8 miles away from that zip 
code. Would they work for you? 

 

 06 May. 2020, 8:50am 

how about NJ   

 

Amanda, 06 May. 2020, 8:51am 

I also have [Chevrolet of Jersey City](Link:https://www.chevroletofjerseycity.com/Service) 905 
Communipaw Ave Jersey City, New Jersey 07304-1317 Phone:(201) 433-9500 

 

06 May. 2020, 8:52am 

Thank you  im done  bye 

 



Amanda, 06 May. 2020, 8:53am 

You are welcome. I hope you have a great rest of your day! Thank you for contacting Chevrolet 
Customer Assistance Center. We appreciate your business. Please feel free to contact us if assistance is 
needed in the future. We are available to chat Monday through Friday 8 am to 9 pm and Saturday 9 am 
to 9 pm EST. 

 

info [Automated], 06 May. 2020, 8:53am 

Thank you for chatting with us. Please chat back in with us if you still need assistance. 



Hi my name is , 18 Aug. 2020 , 03:51pm 

Hi 

 

Chevrolet Bot, 18 Aug. 2020 , 03:51pm 

Thanks! To better assist you, please provide your first name. 

The information you provide here is subject to the GM Privacy Statement available at 
https://www.gm.com/privacy 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 03:52pm 

Hi my name is  

 

Chevrolet Bot, 18 Aug. 2020 , 03:52pm 

And now please enter your last name 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 03:52pm 

 

 

Chevrolet Bot, 18 Aug. 2020 , 03:52pm 

[Rich Content] 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 03:53pm 

Assistance on a vehicle I own 

 

Chevrolet Bot, 18 Aug. 2020 , 03:53pm 

[Rich Content] 

[Read] 



 

Hi my name is , 18 Aug. 2020 , 03:53pm 

All Other Vehicle Questions 

 

Chevrolet Bot, 18 Aug. 2020 , 03:53pm 

[Rich Content] 

[Read] 

 

Hi my name is  18 Aug. 2020 , 03:54pm 

I'd prefer to chat with a customer service advisor 

 

Chevrolet Bot, 18 Aug. 2020 , 03:54pm 

Just a moment... 

[Read] 

 

Alyssa, 18 Aug. 2020 , 03:54pm 

Hi . Thank you for contacting Chevrolet Customer Assistance Center. My name is 
Alyssa, how can I help? 

[Read] 

 

Hi my name is  18 Aug. 2020 , 03:57pm 

My seat belt broke just now 

 

Hi my name is , 18 Aug. 2020 , 03:57pm 

My car is 2014 Chevy equinox 

 

Alyssa, 18 Aug. 2020 , 03:58pm 

I'm sorry to read that. Are you currently driving? Are you in a safe location? 

[Read] 



 

Hi my name is , 18 Aug. 2020 , 03:58pm 

Broken in steel cable inside the driver seat 

 

Hi my name is , 18 Aug. 2020 , 03:58pm 

Yes 

 

Hi my name is , 18 Aug. 2020 , 04:00pm 

I think it very strange to break in that region 

 

Alyssa, 18 Aug. 2020 , 04:00pm 

I'm sorry I did not get that. Are you currently driving? 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:00pm 

No I m my home 

 

Hi my name is , 18 Aug. 2020 , 04:01pm 

Have some recall for this part or warranty? 

 

Alyssa, 18 Aug. 2020 , 04:01pm 

Good to hear that. I just want to make sure you are safe before you provide information. I understand 
that it is very stranger this happens to your vehicle. Let me see what I can do to help you. May I have 
your VIN and current mileage? 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:01pm 

Ok 

 



Hi my name is , 18 Aug. 2020 , 04:03pm 

2GNFLEEk4E6  

 

Hi my name is , 18 Aug. 2020 , 04:04pm 

Around 102 000 miles 

 

Alyssa, 18 Aug. 2020 , 04:04pm 

Thank you. While I'm looking into this for you, can I have your email address, complete mailing address 
and mobile phone number for documentation purposes? 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:04pm 

@gmail.com 

 

Hi my name is , 18 Aug. 2020 , 04:05pm 

 Malden MA  

 

Hi my name is , 18 Aug. 2020 , 04:05pm 

 

 

Alyssa, 18 Aug. 2020 , 04:06pm 

Thank you for these information . Please allow me 3-5 minutes to check on it. 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:07pm 

ok 

 

Alyssa, 18 Aug. 2020 , 04:07pm 

Thank you 



[Read] 

 

Alyssa, 18 Aug. 2020 , 04:10pm 

Thank you for waiting. Upon checking your VIN, there are no open recalls or field actions related to the 
issue. All your warranties were already expired due to the mileage of your vehicle. May I ask if it the seat 
belt that is broke is on the driver side or the passenger side? 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:11pm 

Driver side 

 

Alyssa, 18 Aug. 2020 , 04:13pm 

I assume that the vehicle yet diagnose by one of our dealership as it happen just now, it would be best 
to bring your vehicle to a certified Chevrolet dealership to have it check. GM Dealers are specially 
trained and best equipped to diagnose this situation and assist with repairs. Do you want me to locate a 
nearest dealership in your area and set an appointment request? 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:15pm 

Is it normal broken for Chevrolet? 

 

Alyssa, 18 Aug. 2020 , 04:16pm 

I'm sorry I cannot guarantee if it is normal as we cannot physically check the vehicle and we have 
limitations here on chat. In Customer Assistance, we rely on the service staff at our dealers to provide all 
technical diagnostic information. 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:17pm 

But I m going there for check I need pay the check. I already check is broke during I m drive 

 

Hi my name is , 18 Aug. 2020 , 04:19pm 



this situation should never happen, if it broke it is because it was already in very bad condition 

 

Alyssa, 18 Aug. 2020 , 04:20pm 

There is a diagnostic fee as it pays for the technician's time to determine what repairs are needed. They 
need to be compensated accordingly and this is not something the dealer absorbs prior to making 
repairs to the vehicle. Here on chat, we cannot determine on how to fix the issue or if the vehicle is in a 
bad condition as we cannot diagnose the vehicle. Only the dealership is in the best position to assist you 
as they are someone with technical expertise to look into this for you. They are the one who will 
determine the cause on why the seat belt broke. 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:20pm 

The seat belt no have miles this is forever 

 

Alyssa, 18 Aug. 2020 , 04:22pm 

I checked the vehicle's Warranty Manual and seat belt is not mentioned and it does not state on what 
warranty the component in question would fall under. It is best to consult the dealership to physically 
diagnose your vehicle. 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:23pm 

Please send email for me about your orientation that I ll go to court check my rights. 

 

Alyssa, 18 Aug. 2020 , 04:24pm 

I apologize we do not have an access to e-mail. I highly suggest to visit a certified dealership to physically 
diagnose your vehicle and have it fix. 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:24pm 

What you ask my email? 

 

Alyssa, 18 Aug. 2020 , 04:26pm 



It is for documentation purposes and for GM to send you any recall notices or field action letter. 

[Read] 

 

Hi my name is , 18 Aug. 2020 , 04:27pm 

Thanks bad car bad Chevrolet 

 

Hi my name is , 18 Aug. 2020 , 04:27pm 

Very bad experience 





, 22 Mar. 2021 , 06:48pm
My driver's side seatbelt in my 2014 Silverado just broke.  I think there is a recall on this. Vin is 
1GCVKSECXEZ .  My email is @yahoo.com.  please tell me what to do.

Virtual Assistant, 22 Mar. 2021 , 06:48pm
Thanks! In order to best assist, please provide your first and last name.
[Read]

, 22 Mar. 2021 , 06:49pm

Virtual Assistant, 22 Mar. 2021 , 06:49pm
[Rich Content]
[Read]

, 22 Mar. 2021 , 06:49pm
Assistance on a vehicle I own

Virtual Assistant, 22 Mar. 2021 , 06:49pm
[Rich Content]
[Read]

, 22 Mar. 2021 , 06:50pm
Vehicle Recall

Virtual Assistant, 22 Mar. 2021 , 06:50pm
Just a moment...
[Read]

Info [Automated], 22 Mar. 2021 , 06:50pm
First, are you located in the United States?
[Read]

, 22 Mar. 2021 , 06:50pm
Yes

Virtual Assistant, 22 Mar. 2021 , 06:50pm
To look up recalls for your vehicle, please enter your 17 character vehicle identification number (VIN).  
[Read]

, 22 Mar. 2021 , 06:51pm
1GCVKSECXEZ

Virtual Assistant, 22 Mar. 2021 , 06:51pm
I found your vehicle, just to be sure, are you wanting recall information on a 2014 Chevrolet Silverado LD Ext LTZ?
[Read]

, 22 Mar. 2021 , 06:51pm
My driver's side seatbelt just broke.

Virtual Assistant, 22 Mar. 2021 , 06:51pm
I found your vehicle, just to be sure, are you wanting recall information on a 2014 Chevrolet Silverado LD Ext LTZ?
[Read]



, 22 Mar. 2021 , 06:52pm
Yes

Virtual Assistant, 22 Mar. 2021 , 06:52pm
[Rich Content]
[Read]

, 22 Mar. 2021 , 06:52pm
What about my seatbelt?

Virtual Assistant, 22 Mar. 2021 , 06:52pm
Sorry, I didn't get that. Please try rephrasing your question. I can help you with things like finding a dealer, looking up 
recall information, or even chatting with an advisor.
[Read]

, 22 Mar. 2021 , 06:53pm
Chat with advisor

Virtual Assistant, 22 Mar. 2021 , 06:53pm
I'm connecting you to an advisor now.
[Read]

Info [Automated], 22 Mar. 2021 , 06:53pm
A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.  How can we 
help?
[Read]

Ryza, 22 Mar. 2021 , 06:54pm
Welcome to Chevrolet Customer Chat Services. My name is Ryza. How can I help you today, ?
[Read]

, 22 Mar. 2021 , 06:54pm
My driver's side seatbelt broke in my Silverado

Ryza, 22 Mar. 2021 , 06:55pm
I'm sorry to know about the issue on your Silverado. May I know when did this issue occurred?
[Read]

, 22 Mar. 2021 , 06:55pm
Today

Ryza, 22 Mar. 2021 , 06:56pm
I do apologize for any inconvenience. Have you tried calling a dealership or taking the vehicle to the dealership for 
diagnosis? What are their finding about the issue?
[Read]

, 22 Mar. 2021 , 06:58pm
Some time ago, I received a notice of seatbelt recall. Now I need the recall and am checking on it.  Each site says there 
is no recall but I have never had a seatbelt just break off.

Ryza, 22 Mar. 2021 , 07:01pm
Recalls are VIN specific and not all vehicles with the same year-make-model would have the same kind of recall, as it 
depend on where the vehicles, along with its parts, were manufactured. 



For me to verify if your Silverado is involved in a recall, and to check the details about the vehicle, your VIN is 
1GCVKSECXEZ , right?
[Read]

, 22 Mar. 2021 , 07:02pm
Yes

Ryza, 22 Mar. 2021 , 07:04pm
Thank you. And what's the current mileage of the vehicle?
[Read]

, 22 Mar. 2021 , 07:04pm
66000

Ryza, 22 Mar. 2021 , 07:05pm
I got it, thank you. Regarding the seatbelt being broken,  were you able to have it checked by any Chevrolet dealership 
in your area?
[Read]

, 22 Mar. 2021 , 07:06pm
Not yet, it just completely broke off today.

Ryza, 22 Mar. 2021 , 07:09pm
I see.  I will be creating a case about the issue you're having to make sure that this can be closely monitored by GM.  Let 
me place you on hold for 3-5 minutes as I research into this for you.

While you are on hold, I would need to get the following information for documentation purpose:   
1. Phone number   
2. Email Address   
3. Mailing Address
[Read]

, 22 Mar. 2021 , 07:10pm
Phone 

, 22 Mar. 2021 , 07:11pm
çell 

, 22 Mar. 2021 , 07:11pm
Email is @yahoo.com

, 22 Mar. 2021 , 07:12pm
Mailing address is ., Yakima, WA. 

, 22 Mar. 2021 , 07:13pm
Name is 

, 22 Mar. 2021 , 07:23pm
Local Chevrolet Dealer is "Harvest Chevrolet"

Ryza, 22 Mar. 2021 , 07:26pm
I highly appreciate you waiting on the line as I’ve checked the details for you. As per checking, your Silverado was 
involved in a recall  for the Driver Side Front Seat Belt  which was already repaired on 12/29/2016 by HARVEST 
CHEVROLET. Once a recall has been fixed, this cannot be redone. 



However, we would be advising you to bring the vehicle to a GM Certified dealership for a diagnosis, in that way we 
can tell the real nature of the concern and most importantly the kind of repair that should be done in your vehicle. We 
have our specially trained technicians for GM vehicles who are in the best position to physically inspect the concern. If 
this seatbelt being broken will be proven by our dealers that it is related to the recall that was performed, they will be 
sending the reports to GM and we can come up with another resolution to have this covered. 

Also, working with the dealership, we will coordinate with the Customer Experience Manager to assess the situation and 
any policies or coverage that may apply regarding the repair needed.  

I have generated the case for you and your Service Request number is 9- .

What I can do here for you, is I will be sending an email to the CE Manager at Harvest Chevrolet requesting assistance 
to fully inspect and review all possible assistance that may be offered about the issue on your Silverado. In that way, 
once you have taken the vehicle to their dealership, he can definitely give you an immediate assistance.
[Read]

, 22 Mar. 2021 , 07:28pm
Thank you

Ryza, 22 Mar. 2021 , 07:30pm
I would like to set proper expectations that there is a diagnostic fee, but feel free to work with the CE Manager as he is 
empowered to check on all possible assistance that may be offered regarding the repair needed and the diagnostic fee. 
He is Daniel Jolley. 

 While you still have me on the line, do you have other concerns I may be able to help you with?
[Read]

, 22 Mar. 2021 , 07:32pm
I was there yesterday regarding a transmission issue after they flushed it. Still think it is not right.

Ryza, 22 Mar. 2021 , 07:33pm
This will be noted. I will be including this information for our CE Manager to give you assistance regarding the 
diagnostic fee.
[Read]

, 22 Mar. 2021 , 07:33pm
Ok

Ryza, 22 Mar. 2021 , 07:34pm
If there’s anything else we can do to extend our assistance, please don’t hesitate to contact us.
Thank you for contacting Chevrolet Customer Chat Services.   Have a nice day!
[Read]

, 22 Mar. 2021 , 07:34pm
Thank you Ryza

Ryza, 22 Mar. 2021 , 07:35pm
I'm glad to be able to give assistance, .
[Read]
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REPAIR ORDER DETAIL
Repair Order Information
VIN: 2G61V5S33D9 Repair Order Number: Service Order Open Date: Apr 12, 2021
Dealer BAC: Repair Order Type: Service Service Order Closed Date: Apr 14, 2021
Customer Information
First Name: Home Phone: Address:    
Last Name: Work Phone: --- - --- City: DUNCAN
Account: --- Cell Phone: State: SC
Customer Number: Email Address: @gmail.com Zip Code:
Service Contact
Advisor ID: 146 Advisor Full Name:
Vehicle Information
Year: 2013 Make: Cadillac Model: XTS
Merchandise Model Code: -- Odometer: 91158 Delivery Date: Jul 16, 2012
Payment Information
Customer Pay Amount
Subtotal: 379.59 Warranty Amount

Subtotal: 0.0 Internal Amount
Subtotal: 0.0 Repair Order Amount

Subtotal: 393.15

DMS Reported
Customer Pay Subtotal: 379.59 DMS Reported Warranty

Amount Subtotal: 0.0 DMS Reported
Internal Subtotal: 0.0 DMS Reported Repair

Order Amount Total: 393.15

Labor Information
Filter Results: 

Invoice
Line Item

Department
Type

Event Repair
Labor Type 3 DMS Operation Code DMS Operation

Description

Standard
Operation

Code

Labor
Amount

1 Service Customer pay 28CDZ *INTERIOR TRIM 6000 0.0

2 Service Customer pay 01CDZPOST POSTPONED GM
MAINT 7234 0.0

3 Service Customer pay 04CDZSI SERVICE
INTERVAL 1000 22.96

4 Service Customer pay 04CDZROTATEF FREE ROTATION 9400 7.5
5 Service Customer pay 10CDZ003 ELECTRICAL 3600 0.0

6 Service Customer pay 04CDZMP GM MULTI POINT
INSP 9400 0.0

7 Service Customer pay 28CDZDIAG1 INTERIOR TRIM
DIAG 1 6000 148.56

8 Service Customer pay 07CDZAIRFILTER REPLACE AIR
FILTER 0700 ---

9 Service Customer pay 07CDZCABINFLTR CABIN FILTER 0700 ---

10 Service Customer pay 08CDZW2 TRNS FLUID
EXCH 12QT 1000 ---

11 Service Customer pay 08CDZW1 COMPLETE FUEL
SERV 1000 ---

12 Service Customer pay 92CDZ090000 90K MILE SVC 1000 ---

13 Service Customer pay 03CDZALIGN 4 WHEEL
ALIGNMENT 0400 ---

Parts Information



Filter Results: 
Invoice Line

Item
Event Repair
Labor Type 2

Part Number
(DMS Value)

Part Description
(DMS Value)

Part Unit
Cost

Parts
Amount

Parts
Quantity

1 Customer pay 19258019 TENSIONER 14.875 N 97.76 163.26 1

3 Customer pay 88865638B 88865638 5W30
DEXOS 8.800 3.09 3.99 6

3 Customer pay 19419227 FILTER 1.836 Y 3.56 6.55 1



SERVICE DEPARTMENT 
(864) 848-0420 

♦BRADSHAW 
Automotive Companies 

FOR APPOINTMENTS CALL 
(864) 848-0840 ,, 

14000 E.Wade Hampton Blvd. · Greer,SC 29651 
www.bradshawgreer.com 

 
 

DUNCAN, SC 

GMAIL.COM 
RESIDENCE PHONE BUSINESS PHONE COMMENTS 

TOTALS- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - · - - - - - - - - - - - -

BRADSHAW AUTOMOTIVE, INC . APPRECIATES YOUR BUSINESS. 
CASH CH ECK CR CARDS ACCT REC EXT WARR INS 

PARTS IDENTIFIED WITH* MAY HAVE ADDITIONAL WARRANTY 
COVERAGE. 

Our workManship is warranted for 12 Months or 12,000 
Miles. Most GM service replaceMent parts are protected for 
24 MONTHS (PARTS AND LABOR) 
We want to THANK YOU for the privilege to serve you. 

YOUR "COMPLETE SATISFACTION" IS OUR GOAL ! ! ! ! ! !! ! 
Please contact our Service Manager , Ken Harris, at 
kharris@bradshawauto.coM if we have not Met our goal . 

CUSTOMER SIGNATURE 

PAGE 3 OF 3 CUSTOMER COPY 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G .. . . 
TOTAL MISC CHG. 
TOTAL MISC DI SC 
TOTAL TAX ..... . 

TOTAL INVOI $ 

179.02 
193.75 

0.00 
. 0.00 
14 .32 
-7.50 
13 . 56 

393.15 

[ END OF INVOICE ] 01 :30pm 

COLLISION CENTER 
(864) 879-3536 
(864) 879-6520 

DISCLAIMER OF WARRANTIES 
The only warranties applying to this part(s) are those 
which may be offered by the manulacturer. The selling 
dealer hereby disclaims all warranties, either express or 
implied including any implied warranties of 
merchantability or fitness for a part icular purpose and 
neither assumes not authorizes any other person to 
assume for it any liability in connection with the sale of 
this part(s) and/or service. Buyer shall not be entitled to 
recover from the selling dealer any consequential 
damages to property, damages for loss of use, loss of 
time, loss of profits, or income, or any other incidental 
damages . 

Non-GM parts and accessories are not covered under 
t he GM New Vehicle Limited Warranty. They also may 
damage the vehicle, compromise its compliance with 
safety standards or void the GM Warranty on the 
veh icle itself. GM and Bradshaw are not responsible 
for t he consequences of installing any non-GM 
equipment, parts or accessories on the vehicle. A list of 
non-GM parts is available to you upon request. 

***** IF WE DIDN'T 
EARN 5 STARS 

PLEASE 

CONTACT OUR 
CUSTOMER SERVICE 

MANAGER AT 
864-662-2299 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU 

SEE REVERSE SIDE FOR 
IMPORTANT INFORMATION ____,. 



SERVICE DEPARTMENT 
(864) 848-0420 

•♦"' BRADSHAW 
Automotive Companies 

FOR APPOINTMENTS CALL 
(864) 848-0840 ,, 

14000 E. Wade Hampton Blvd.• Greer, SC 29651 
www.bradshawgreer.com 

CUSTOMER NO. 

DUNCAN, SC 

 GMAIL . COM 
RESIDENCE PHONE BUSINESS PHONE 

LABOR & PARTS- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - · - · -
J# 1 28CDZ *INTERIOR TRIM TECH(S):916 

CUSTOMER SAYS ON GOOD FRIDAY CUSTOMER WAS GE TT ING IN CAR 
PULLED BELT ACROSS LAP AND BANG THE CABLE IN BUCKLE 
CONNECTION SNAPPED. CUSTOMER SAID GM IS AWARE OF THIS 
CONCERN. THERE WERE SEVERAL ARTS ORDERED FOR THI S BUT PLEASE 
VISUALLY INSPECT MAKE SURE WE HAVE EVERY THING WE NEED AND 
SEND ESTIMATE SO ADVI SOR CAN REVIEW WITH CUSTOMER 
ESTIMATE SENT OVER FOR PRETENSIONER REPLACEMENT 

PARTS-- -- - -QTY---FP -NUMBER- ------- - ------ DESCRIPTION --- --- --- -- - - - - ----- UNI T PRICE­
JOB # 1 1 19258019 TENSIONER 14.875 N 163.26 

JOB# 1 TOTA L PAR TS 

JOB# 1 TOTAL LABOR & PARTS 

J# 2 OlCDZPOST POSTPONED GM MAINT TECH(S):916 
SERVICE CONSULTANT REVIEWED GM REQUIRED FACTORY MAINTENANCE. 
CUSTOMER POSTPONED MAINTENANCE AT THI S TIME . CUSTOMER HAS 
ORDERED A NEW CADDY V AND DOE S NOT WANT ANY OTHER MAINT DONE 
AT THI S TIME 

PARTS------ QTY --- FP-NUMBER ------------ - -- DESCRIPTION -------- ------------ UNI T PRICE­
JOB # 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

J# 3 O4CDZSI SERVICE INTERVAL TECH(S) :916 
CERTIFIED SERVICE SPECIAL. GM DEXOS FULL SYNTHETI C OIL AND 
FILTER CHANGE. UP TO 6 QUARTS 54.95, UP TO 8 QUARTS 63 
95 PLUS TAX AND SHOP FEE . 
REQUIRED MAINTENANCE 

PARTS- -- - - -QTY- -- FP -NUMBER--- ---- ---- - - - ·DESCRIPTION -------------------- UNI T PRICE-
JOB # 3 6 88865638B 88865638 SW30 DE XOS 3.99 
JOB# 3 1 19419227 FILTER 1.836 Y 6.55 

JOB# 3 TOTAL PARTS 

JOB# 3 TOTAL LABOR & PARTS 

J# 4 O4CDZROTATEF fREE .ROTATION TECH(S) :916 
CUSTOMER PURCHASED TIRES, HAS FREE ROTATION FOR LI FE OF 

MAINTENANCE 
PERFORMED AS REQUE STED 

PARTS------ QTY--- FP -NUMBER- --- -- - - -- - - - -- DE SCRIPTION -------------------- UNIT PRICE ­
JOB # 4 TOTAL PARTS 

JOB# 4 TOTAL LABOR & PARTS 

0. 00 

163.26 
163 .26 

163.26 

0 .00 

0.00 

0.00 

22 . 96 

23.94 
6.55 

30. 49 

53 .45 

7.50 

0 .00 

7.50 

PAG E 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01 :30pm 

COLLISION CENTER 
(864) 879-3536 
(864) 879-6520 

DISCLAIMER OF WARRANTIES 
The only warranties applying to this part(s) are those 
which may be offered by the manufacturer. The selling 
dealer hereby disclaims all warranties, either express or 
impl ied including any implied warranties of 
merchantability or fi tness for a particular purpose and 
nei ther assumes not authorizes any other person to 
assume for it any liabil ity in connection with the sale of 
this part(s) and/or service. Buyer shall not be entitled to 
recover from the se ll ing dealer any consequential 
damages to property, damages for loss of use, loss of 
time, loss of profits, or income, or any other incidental 
damages . 

Non-GM parts and accessories are not covered under 
the GM New Vehicle Limited Warranty. They also may 
damage the vehicle, compromise its compliance with 
safety standards or void the GM Warranty on the 
vehicle it se lf. GM and Bradshaw are not responsible 
for the consequences of insta lling any non-GM 
equipment, parts or accessories on the vehicle. A list of 
non-GM parts is available to you upon request. 

***** 
IF WE DIDN'T 

EARN 5 STARS 
PLEASE 

CONTACT OUR 
CUSTOMER SERVICE 

MANAGER AT 
864-662-2299 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU 

SEE REVERSE SIDE FOR 
IMPORTANT INFORMATION ____., 



SERVICE DEPARTMENT 
(864) 848-0420 

♦BRADSHAW 
Automotive Companies 

FOR APPOINTMENTS CALL 
(864) 848-0840 ,, 

14000 E.Wade Hampton Blvd. · Gree r, SC 29651 
www.bradshawgreer.com 

 
 

DUNCAN, SC  

 GMAIL.COM 
RESIDENCE PHONE BUSINESS PHONE 

LABOR & PARTS- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - -
J# S 10CDZ003 ELECTRICAL TECH(S):916 0.00 

FREE BATTERY CHECK 
GOOD 

PARTS- ---- -QTY- -- FP -NUMBER- --------- -----OESCRI PTION-- ------------------ UNIT PRICE-
JOB # S TOTAL PARTS 0.00 

JOB# 5 TOTAL LABOR & PARTS 0.00 

J# 6 04CDZMP GM MULTI POINT INSP TECH(S):916 
CUSTOMER REQUESTS GM MULTI POINT INSPECTION 
CUSTOMER SERVICE 
TECHNICIAN COMPLETED AS REQUESTED AND FORWARDED TO SERVICE 
CONSULTANT 

~ PARTS------QTY---FP-NUMBER--- - -----------DESCRIPTION------ -------------- UNIT PRICE-
~ JOB# 6 TOTAL PARTS 
,!: 

0.00 

0.00 

l ------------------------------------------------------:?~ -~ --~ -:?: ~~ -~~~?~ -~ -~~~: ~ ----------? : ?? a: 
00 J# 7 28CDZDIAG1 INTERIOR TRIM DIAG 1 
~ PERFORM INTERIOR TRIM DIAGNOSIS. 

TECH(S) :916 

~ PRETENSIONER REPLACED OPERATING AS DESIGNED 

~ PARTS ---- --QTY --- FP-NUMBER---------------OESCRIPTION---- - ---- -- ---------UNIT PRI CE­
JOB # 7 TOTAL PARTS 

JOB# 7 TOTAL LABOR & PARTS 

148.56 

0.00 

148 .S6 
5:: - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - -- - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

~ MISC- --- --CODE- -- -----DESCRIPTION---------- ---- ------------- - ---CONTROL NO-- -------i JOB# A SS SHOP SUPPLIES 
~ JOB# 4 ADV ADVERTI SING 
~ -~ 
Ji 
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COLLISION CENTER 
(864) 879-3536 
(864) 879-6520 

DISCLAIMER OF WARRANTIES 
The only warranties applying to this part(s) are those 
which may be offered by the manufacturer. The sell ing 
dealer hereby disclaims all warranties, either express or 
impl ied including any implied warranties of 
merchantability or fitness for a particular purpose and 
neither assumes not authorizes any other person to 
assume for it any liability in connection with the sale of 
this part(s) and/or service. Buyer shall not be entitled to 
recover from the selling dealer any consequential 
damages to property, damages for loss of use, loss of 
time, loss of profits, or income, or any other incidental 
damages . 

Non-GM parts and accessories are not covered under 
the GM New Vehicle Limited Warranty. They also may 
damage the vehicle, compromise its compliance with 
safety standards or void the GM Warranty on the 
vehicle itself. GM and Bradshaw are not responsible 
fo r the consequences of installing any non-GM 
equipment, parts or accessories on the vehicle. A list of 
non-GM parts is available to you upon request. 

***** 
IF WE DIDN'T 

EARN 5 STARS 
PLEASE 

CONTACT OUR 
CUSTOMER SERVICE 

MANAGER AT 
864-662-2299 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU 

SEE REVE RSE SIDE FOR 
IMPORTANT INFORMATION ___., 









Visitor, 15 Jun. 2021 , 08:03am 

Hi 

 

Virtual Assistant, 15 Jun. 2021 , 08:03am 

Attempting to connect you to an advisor... 

[Read] 

 

Info [Automated], 15 Jun. 2021 , 08:03am 

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies. 

[Read] 

 

, 15 Jun. 2021 , 08:06am 

Thank you for contacting the Chevrolet  Customer Assistance. My name is . How may I assist you 
today? 

[Read] 

 

Visitor, 15 Jun. 2021 , 08:09am 

I have a 2012 Chevy sonic and on my way home today the seat belt became loose and I looked and the 
tensioner cable had completely broken in half on the cable. I was wondering if that is something 
covered. I know the vehicle is out of warranty but wasn’t sure if seat belt failures are covered 

 

15 Jun. 2021 , 08:11am 

I am sorry to read that. Let me check on what I can do. Can I have your name and phone number please? 

[Read] 

 

Visitor, 15 Jun. 2021 , 08:11am 

 

 

 15 Jun. 2021 , 08:13am 

Thank you . Can I have your vin and mileage please? 



[Read] 

 

Visitor, 15 Jun. 2021 , 08:15am 

1G1JB5SH7C4  

 

Visitor, 15 Jun. 2021 , 08:15am 

 

 

, 15 Jun. 2021 , 08:18am 

Appreciate it . Please allow me 3-5 minutes to check. 

[Read] 

 

Visitor, 15 Jun. 2021 , 08:18am 

Ok 

 

 15 Jun. 2021 , 08:22am 

Thank you so much for patiently waiting . Upon checking using your VIN, there are no recalls 
and recalls are VIN specific. Warranties are already expired therefore this is out of pocket expense. 
While the repairs may be at your cost, I highly recommend that we continue to work with your 
dealership and reach out to the Customer Experience Manager to best address your concern. 
Dealerships are empowered to check for any policies or coverages that may apply to your case or you'll 
have the peace of mind knowing that repairs are backed-up by a 2 year, unlimited mileage warranty on 
parts and labor. Would you like me to locate the nearest dealership? 

[Read] 

 

Visitor, 15 Jun. 2021 , 08:26am 

I bought it from  in mooresville NC I will call them in the morning. Thank you for your help 

 

, 15 Jun. 2021 , 08:27am 

Sure! Anything else I can help you with? 

[Read] 













  
 

Sent: Tuesday, July 20, 2021 2:25 PM 
To: Mary Barra <mary.barra@gm.com>; Dane Parker <dane.parker@gm.com>; Scott Smith 
<scott.smith@gm.com>; CustomerService@gentilinimotors.com 
Subject: [EXTERNAL] Safety Concern - Recall Dispute 

  

ATTENTION: This email originated from outside of GM. 

 
  

Good afternoon, 

  

I am writing this email in an effort to resolve a safety issue I am experiencing with my 2014 
Chevrolet Silverado. 

  

On Friday, June , 2021, while my husband was driving my 2014 Chevrolet Silverado 1500, the 
lower portion of the driver seat belt slackened. When investigating the situation, it was found 
that the boot to seat belt had broken off from inside the seat mechanism where the lower seat belt 
boot mounts to the seat. Upon arriving at my destination, further investigation of the broken part 
ensued, and my husband observed visible wear of the seat belt boot, and found that the cable of 
the seat belt had completely separated from the mounting bracket attached to the vehicle, hence 
causing the bottom portion of the seat belt to loosen while driving.  

  

Concerned about operating my vehicle without proper safety devices, I began conducting 
research into potential solutions to this mechanical failure, while also recalling a safety recall 
that was supposedly resolved by Gentilini Chevrolet in Woodbine, New Jersey for the driver’s 
side seat belt in the past. My research solidified my recollection as to a safety recall for that 
specific part of my vehicle, when I found an article from the GM Corporate Newsroom, titled 
“GM Recalling Certain 2014-2015 Pickups to Repair Seat Belts”. This article detailed that 
895,232 vehicles in the United States were voluntarily recalled “because the flexible steel cable 
that connects the seat belt to the vehicle can fatigue and separate over time”.  

  



Considering the scenario detailed in the article described what happened to my vehicle, I called 
Gentilini Chevrolet on the morning of Saturday, June 19, 2021 and explained the situation to the 
Service Representative. The Service Representative indicated the vehicle would need to be 
brought in to assess if the part that had broken was associated with the recall in any way. When 
my wife and I arrived at Gentilini Chevrolet, the Service Representative looked at the problem 
and confirmed the cable was broken, consistent with the recall. After the Service Representative 
reviewed my vehicle’s history and the recall information, it was determined that my recall was 
“resolved” over a year ago by installing a bracket; therefore, the replacement of my seat belt 
would not be covered under the recall. While inspecting my vehicle, the Service Representative 
also observed the damage to my seat belt boot, which he relayed is indicative of the cable flexing 
too much, causing wear to the cable. He maintained that the installed bracket was still in place 
and operational. 

  

This now brings me to my issue. I fail to understand why the recall on my vehicle is being 
considered resolved. If the installed bracket’s purpose is to prevent the steel cable from flexing 
too much and fatiguing, how, then, did the steel cable in my vehicle flex too much and fatigue to 
the point of breaking? In addition, the wear on the seat belt boot clearly indicates the cable had 
been flexing too much for an extended period of time. Pictures have been attached to this 
correspondence for reference.  

  

I honestly feel that my safety has been neglected by General Motors as a whole, in addition to 
Gentilini Chevrolet.  One of two things happened: either Gentilini Chevrolet was negligent in 
“resolving” the recall on my vehicle and took the easy way out by not taking care to ensure I 
would not have this safety issue in the future; or the installed bracket is not a safe, feasible, and 
comprehensive fix to the safety concerns raised by this recall. In either scenario, I fail to 
understand why replacing this part would be my sole responsibility, as the vehicle owner. My 
trust has been compromised and violated by General Motors and Gentilini Chevrolet, and I 
certainly feel unsafe in my own vehicle as a result. 

  

I thank you in advance for your time and attention to this matter. 

  

 

  
 



ATTENTION: This email originated from outside of GM. 
 
 
  
 
To whom it may concern , please pass this on to the engineer dept or whoever is responsible for green lighting this 
type of seat belt design.  A huge safety concern.  
My truck was assembled in Mexico. 
Vin # 3GCUKREC8FG  
It is only a matter of time before someone or really gets seriously injured because of less Than standard engineering 
.   I paid to have it fixed.  It was already recalled and fixed once before.  This is the second time. And I don’t believe 
wear and tear falls in the safety belt category.  
My name is  and my contact info is . Or just email.   I hope this issue gets resolved .  
Thank you.   

 

 

 

 
 
 
Sent from my iPhone 
 



, 13 Aug. 2021 , 04:57am 

Hi 

 

Virtual Assistant, 13 Aug. 2021 , 04:57am 

Thanks! To better assist you, please provide your first and last name. 

[Read] 

 

, 13 Aug. 2021 , 04:57am 

 

 

Virtual Assistant, 13 Aug. 2021 , 04:57am 

[Rich Content] 

[Read] 

 

, 13 Aug. 2021 , 04:57am 

Assistance on a vehicle I own 

 

Virtual Assistant, 13 Aug. 2021 , 04:57am 

[Rich Content] 

[Read] 

 

 13 Aug. 2021 , 04:57am 

Vehicle Recall 

 

Virtual Assistant, 13 Aug. 2021 , 04:57am 

Just a moment... 

[Read] 

 

Info [Automated], 13 Aug. 2021 , 04:57am 



First, are you located in the United States? 

[Read] 

 

, 13 Aug. 2021 , 04:57am 

yes 

 

Virtual Assistant, 13 Aug. 2021 , 04:57am 

To look up recalls for your vehicle, please enter your 17 character vehicle identification number (VIN).   

[Read] 

 

, 13 Aug. 2021 , 04:58am 

am i tallki 

 

Virtual Assistant, 13 Aug. 2021 , 04:58am 

Sorry, I didn't get that. Please enter your 17 character vehicle identification number (VIN). 

[Read] 

 

, 13 Aug. 2021 , 04:58am 

am i talking to a person 

 

Virtual Assistant, 13 Aug. 2021 , 04:58am 

I'm connecting you to an advisor now. 

[Read] 

 

Info [Automated], 13 Aug. 2021 , 04:58am 

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies. 

[Read] 

 

, 13 Aug. 2021 , 04:59am 



hello 

 

Ann, 13 Aug. 2021 , 05:00am 

Thank you for contacting the Chevrolet Customer Assistance. My name is Ann. How may I assist you 
today, ? 

[Read] 

 

, 13 Aug. 2021 , 05:01am 

I have a 2014 Chevrolet SS and my seatbelt cable broke.  I found a recall on it but my dealership says my 
vin didn 

 

, 13 Aug. 2021 , 05:01am 

didnt 

 

, 13 Aug. 2021 , 05:01am 

show up so its not covered 

 

Ann, 13 Aug. 2021 , 05:03am 

I understand how frustrating this situation is for you . Let me check this for you. Can I have 
your phone number, vin and mileage please? 

[Read] 

 

, 13 Aug. 2021 , 05:04am 

  VIN 6G3F15RW9EL , 102,000 MILES 

 

Ann, 13 Aug. 2021 , 05:05am 

Thank you. May I know the name of dealership please? 

[Read] 

 

, 13 Aug. 2021 , 05:06am 



Marketplace chevy in Stonewall LA 

 

, 13 Aug. 2021 , 05:06am 

318-925-9000 

 

, 13 Aug. 2021 , 05:09am 

NSTSA Recall # 16V518 

 

Ann, 13 Aug. 2021 , 05:11am 

Thank you. Can I have your email and mailing address please? 

[Read] 

 

, 13 Aug. 2021 , 05:11am 

@aol.com,   ., Frierson, LA  

 

Ann, 13 Aug. 2021 , 05:13am 

Thank you . Please allow me 3-5 minutes to check this for you. 

[Read] 

 

, 13 Aug. 2021 , 05:13am 

ok 

 

Ann, 13 Aug. 2021 , 05:16am 

Thank you so much for patiently waiting . Upon checking using your VIN, there are no recalls 
and recalls are VIN specific. When a vehicle is manufactured, it is given a unique identification number, 
called a VIN, or vehicle Identification Number. That unique number is used to represent everything 
which is one-of-a-kind on that particular vehicle. For example, this includes the day the vehicle was built, 
the location where that vehicle was built, the parts which were used to make that vehicle, where those 
parts came from, when those individual parts were built, etc. Because of all of these differences in the 
vehicles, Recalls and other field actions are always VIN-specific. 

[Read] 



 

 13 Aug. 2021 , 05:18am 

That makes no sense to me.  My car has the same problem as the recall. 

 

Ann, 13 Aug. 2021 , 05:20am 

You can also check the website my.gm.com/recalls and put your vin. 

[Sent] 





iOS Messages User 12dc5, 03 Sep. 2021 , 07:33am 

Hey 

 

Virtual Assistant, 03 Sep. 2021 , 07:33am 

Thanks for contacting the GMC team. An Advisor will respond in  a few minutes. Please know that the 

information you provide here is subject to GM's Privacy Statement, available at the link below. 

[Received] 

 

Virtual Assistant, 03 Sep. 2021 , 07:33am 

[Rich Content] 

[Received] 

 

Virtual Assistant, 03 Sep. 2021 , 07:33am 

Thanks! In order to best assist, please provide your first and last name. 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 07:34am 

  

 

Virtual Assistant, 03 Sep. 2021 , 07:34am 

[Rich Content] 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 07:35am 

I have a 2015 Silverado 1500 regular cab and when I got in the truck yesterday my seat belt just broke 

when I went to put it on 

 

Virtual Assistant, 03 Sep. 2021 , 07:35am 

One moment while we connect you to a messaging advisor. Someone will respond in a few minutes. 



[Received] 

 

Stephanie, 03 Sep. 2021 , 07:37am 

Good morning,  Thank you for contacting Chevrolet Customer Assistance. My name is 

Stephanie. How can I assist you today? 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 07:39am 

I have a 2015 Silverado 1500 regular cab and when I got in the truck yesterday my seat belt just broke 

when I went to put it on 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 07:42am 

The cable just broke right by the seat  

 

Stephanie, 03 Sep. 2021 , 07:44am 

I am sorry to hear that your seatbelt broke. Can I get the last 8 of the VIN, along with the mileage, 

please? 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 07:45am 

FZ  

 

Stephanie, 03 Sep. 2021 , 07:47am 

Can you provide me with the current mileage too? 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 07:47am 

143000 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 07:48am 



Do you need exact ? 

 

Stephanie, 03 Sep. 2021 , 07:48am 

Thank you! I will just be a few minutes researching the vehicle! 

[Received] 

 

Stephanie, 03 Sep. 2021 , 07:55am 

I found that your vehicle is under the  Seat Belt Anchor Pretensioner Cable (Special Coverage).  You 

should take your vehicle to your Chevrolet Dealer for service.  If your Chevrolet Dealer finds the problem 

was caused by the condition,  your  Dealer will service your vehicle free of charge. 

[Received] 

 

Stephanie, 03 Sep. 2021 , 07:56am 

, would you like me to make the appointment for you? 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:05am 

Yes if you could  

 

Stephanie, 03 Sep. 2021 , 08:07am 

I will be happy to make the appointment! Can you verify your phone number and email address, please? 

I am going to create a case for you and follow along through the diagnosis and repair. 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:11am 

Phone is  and my email is @gmail.com 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:12am 

I just spoke to joe Holland Chevrolet in Charleston WV and they have one in stock  

 



Stephanie, 03 Sep. 2021 , 08:17am 

Awesome! Did you schedule an appointment then? Or, would you still like me to make that for you? 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:18am 

I did not I wasn’t sure I could chose any dealer  

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:22am 

My concern is it’s a holiday weekend and they will prob want me to drop it off and leave it and I need 

my truck and it only $98 part 

 

Stephanie, 03 Sep. 2021 , 08:22am 

That is okay! So, is Joe Holland where you would like to have it diagnosed and repaired? 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:25am 

Is there anyway I can you just put on myself I’ve done them before  

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:25am 

I’m a mechanic  

 

Stephanie, 03 Sep. 2021 , 08:27am 

The diagnosis and repair will need to be completed by a Certified GM Dealer for the warranty to apply. 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:27am 

Ok  

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:28am 



Could you make an appointment at joe Holland then ? 

 

Stephanie, 03 Sep. 2021 , 08:29am 

Certainly. Please give me a few minutes to get the information entered and I will give you dates and 

times to select what will be best for your schedule. 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:29am 

Thank you  

 

Stephanie, 03 Sep. 2021 , 08:29am 

No problem! 

[Received] 

 

Stephanie, 03 Sep. 2021 , 08:32am 

, could you confirm your mailing address? 

[Received] 

 

Stephanie, 03 Sep. 2021 , 08:40am 

, I there are two appointments for today at 10:00 AM and 1:40 PM. Would you like either of 

these, or a different day/time? 

[Received] 

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:40am 

Yes could I get the 1:40 

 

Stephanie, 03 Sep. 2021 , 08:41am 

Sure. I'll just be a moment to confirm the appointment,. 

[Received] 



 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:41am 

Thank you  

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:41am 

Very much  

 

iOS Messages User 12dc5, 03 Sep. 2021 , 08:41am 

You have been extremely  

 

Stephanie, 03 Sep. 2021 , 08:44am 

Thank you, ! That means a lot to me! Here is your appointment confirmation; Your 

appointment is all set! 

Friday, September 3rd 1:40PM 

Selected services 

Special Warranty Coverage 

Cable on seatbelt has broke. Please diagnose for N192289390 Seat Belt Anchor Pretensioner Cable 

(Special Coverage) 

Appointment details 

JOE HOLLAND CHEVROLET INC 

1000 D Street 

South Charleston, WV, 25303 

(304) 720-9222 

Wait For Vehicle 

Wait times may vary based on your particular service needs. See advisor for details. 

Customer information 

 

(***) ***  

2015 Chevrolet Silverado 1500 



[Received] 

 

Stephanie, 03 Sep. 2021 , 08:46am 

Is there anything else that you need from me today? 

[Received] 





1

Jessica Silguero (C)

From: Jessica Silguero (C)
Sent: Thursday, March 09, 2017 12:41 PM
To: 'deshone.valley@gm.com'
Subject:  BRC-Legal Field Escalation for Assistance with Dealership <DEALERSHIP NAME AND

BAC> for <CUSTOMER LAST NAME>, <Last 8 digits of VIN>

Involved Dealership Contact: Columbiana Cadillac, BAC # , Columbiana , OH

Dealership Contact: Linda Stroup, (330) 482-3331

Vehicle Information:  2015 Cadillac ATS Coupe

Dear Deshone,

I am contacting you because I have not received a response after several attempts from the subject dealership

regarding this Customer and case.  I am very concerned that the Customer’s case is not receiving the appropriate

attention.  The dealership was notified of the Customer’s vehicle repair/service concern, and assistance with

documentation was requested on several occasions:

3/8/2017 12:34:12 PM

May I ask for your assistance in obtaining the following documentation: (Read below and delete documents not

requested)

· All sales purchase and finance agreements, including a conversion invoice (if any);
· The incentives acknowledgement form;
· Actual Cash Value statement of any trade;
· Service and body shop repair orders (RO’s) and all internal, customer pay, and warranty repair orders (including

the front and back of the repair order as well as the technician notes);
· Any receipts for aftermarket or dealer add-on’s.

Thank you for your assistance and prompt attention to this matter.  Should you have any questions or concerns, I

may be reached at the phone number provided below.

Jessica| Business Resource Center
Mediation Liaison
Desk: 866-790-5700 ext 5914555
Fax: 586-920-0862
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