










American Honda DP20-005 Response                                                                                                                        6 

ENTIRE PAGE CONTAINS CONFIDENTIAL BUSINESS INFORMATION 
 

 
 
7. Produce copies of all service, warranty, and other documents that may relate to, or may relate to, 

the alleged defect in the peer vehicles, that Honda has issued to any dealers, regional or zone 
offices, field offices, fleet purchasers, or other entities.  This includes, but is not limited to, 
bulletins, advisories, informational documents, training documents, or other documents or 
communications, with the exception of standard shop manuals.  Also include the latest draft 
copy of any communication that Honda is planning to issue within the next 120 days. 

 
Response: 

 
Please see folder “Q7”, filenames “AWL48372” and “AWL50465” in the attached .zip file for a copy of 
Honda’s Standard New Vehicle Warranty booklets for 2014 and 2015 model year, respectively.  To our 
knowledge, there are no other documents responsive to Q7. 

 
Currently, no communication is planned within the next 120 days. 

 
 
8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, 

investigations, inquiries and/or evaluations (collectively, “actions”) that relate to, or may relate 
to, the alleged defect root cause in Honda’s response to Request 10 dated February 1, 2021, in 
the subject and peer vehicles that have been conducted, are being conducted, are planned, or 
are being planned by, or for, Honda. For each such action, provide the following information: 

 
a) Action title or identifier; 
b) The actual or planned start date; 
c) The actual or expected end date; 
d) Brief summary of the subject and objective of the action; 
e) Engineering group(s)/supplier(s) responsible for designing and for conducting the action; and 
f) A brief summary of the findings and/or conclusions resulting from the action. 
 
For each action identified, provide copies of all documents related to the action, regardless of 
whether the documents are in interim, draft, or final form. Organize the documents 
chronologically by action. 
 
For further direction regarding the information required under Request 8, see Appendix A of this 
request, which contains information for which confidential treatment has been requested. 
Appendix A will be kept confidential in accordance with applicable law. See 49 U.S.C. § 30167; 49 
C.F.R. Part 512, Subpart E. 

 
Response: 
 
Please see folder “Q8”, filename “DP20-005_Q8” in the attachment for responses to question 8a through 
8f, and the questions under Appendix A (1), as well as three other documents related to the actions (also 
previously provided in February 1, 2021 response). 
 
No actions were taken involving any of the peer vehicles. 
 

 
9. Furnish Honda’s assessment of any actions taken to remedy the effects of the alleged defect root 

cause. In the alternative, if no action was taken, furnish Honda’s defect analysis. 
 
Response: 
 
Please see folder “Q9”, filename “DP20-005_Q9” in the attachment for responses to this question. 
 
The listed actions were applied during 2013MY to address the alleged defect as a quality issue and no 
further actions were required for 2014 and 2015MY.  
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The subject and peer vehicles are out of production and will not experience any modifications or 
changes in the next 120 days. 

 
For Request 10, see Appendix A of this request, which contains information for which 
confidential treatment has been requested. Appendix A will be kept confidential in accordance 
with applicable law. See 49 U.S.C. § 30167; 49 C.F.R. Part 512, Subpart E. 
 

 
Response: 
 
Please see folder “Appendix A Q10”, filename “DP20-005_Q10” in the attachment for a response to this 
question. 
 
 

 
 
 
Sincerely, 
 
AMERICAN HONDA MOTOR CO., INC. 

 
Jeff Chang 
Senior Manager 
Product Regulatory Office 
 
JHC:bi 
 
Attachments 




