


' repair the problem again pursuant to BULLETIN 14232, but agreed to replace the
steering gear for $400. I agreed to this, but after my 2012 Equinox spent several
days in the shop, the dealer called to advise me that they would have to order a
new control module to go with my replacement steering gear. The dealer could
not fix the problem without replacing both units. This repair is documented

below.

To protect the public from dangerous steering problems in the 2012 model year
Buick Verano, 2011-2012 model year Chevrolet Cruze and Volt, 2010- 2012
‘model year Chevrolet Equinox and GMC Terrain, I request an immediate recall.

Respectfully submitted,















