TO: PE19-015 Public File
DATE: December 13. 2019

RE: Notice of Confidential Response to Information Request

Alternative 1: investigation with a single IR—

The response to the Office of Defect Investigation’s information request in this investigation is subject
to a request for confidential treatment pursuant to 49 C.F.R. Part 512, Confidential Business
Information. Since the request for confidential treatment covers the response in its entirety, no public
version of the response is available. See 49 U.S.C. § 30167; 49 C.F.R. Part 512, Subpart E.



















































Nissan is actively investigating the alleged defect and will continue to monitor any claims
and update its assessment as warranted.
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ATTACHMENT C
Request 2 and Request 5 Search Criteria

Data submitted subject to Requests 2 and 5 was gathered from relevant databases as of
October 25, 2019. The search criteria used by NNA to identify the claims identified in
response to Request No. 2 & No. 5 is as follows:

Model years: 2011-2012
Models: The specific model was defined using NML Production code ZEQ (LEAF)
Verbatim Keyword Search

Relevant verbatim must contain:

A. At least one word from the following list:
B1018, B1021, REPLACE SEAT, SEAT REPLACE, ENTIRE SEAT,
CUSHION, OCS SENSOR, OCCUPANT SENSOR, SEAT PRESSURE
SENSOR, OCS MAT, AIRBAG SENSOR, AIR BAG SENSOR
AND

B. At least one word from the following list:
LIGHT, LAMP, INDICATOR, ON/OFF SWITCH, DISABLE, OCCUPANT
CLASSIFICATION, OCS, OCS SENSOR, OCCUPANT SENSOR, SEAT
PRESSURE SENSOR, OCS MAT, AIRBAG SENSOR, AIR BAG SENSOR
AND

C. At least one word from the following list:
SRS, AIRBAG, AIR BAG, OCS SENSOR, OCCUPANT SENSOR, SEAT
PRESSURE SENSOR, OCS MAT, AIRBAG SENSOR, AIR BAG SENSOR

Warranty information was additionally filtered for claims that involved a replacement of the
QOCS sensor/seat.

The resulting data was reviewed for relevancy to the request. Any non-relevant documents
were removed. Any documents where relevancy could not be determined because the
verbatim was too vague are included in the submission.

Descriptions of the parts, trouble codes, and labor operation codes are included in the data
attached in Attachment A responsive to Request 5.

* ¥k kK ¥ ¥k



Response to







PE19-015

The National Highway Traffic Safety Administration (NHTSA) in its Preliminary Evaluation
_ has requested materials from Nissan North America, Inc. ("NNA"). In regards to
NHTSA's questions and requests in [JJJJJ]] ;B NHTSA sought information on subject
vehicles identified as “All vehicles that use the subject component manufactured by Nissan
for sale or lease in the United States, including, but not limited to, the District of Columbia,
and current U.S. territories and possessions.” NNA has determined the subject vehicle
scope to include the 2011-2012 model year Nissan LEAF vehicles. NHTSA has specifically
requested information related to the front passenger seat OCS mat incorporated in the
passenger seat cushion that may fail, causing the passenger side air bag to not operate as
intended, or otherwise prevent the air bag from deploying in a vehicle crash of sufficient
severity, and when the air bag should not otherwise be suppressed.

1. State, by model and model year, the number of subject vehicles Nissan has
manufactured for sale or lease in the United States. Separately, for each subject vehicle
manufactured to date by Nissan, state the followinag:

Vehicle identification number (VIN);

Model Year;

Subject component part number and design version installed as original equipment;

Date of manufacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or

delivered for sale or lease).

hoan oo

Provide the table in Microsoft Access 2010, or a compatible format, entitled
"PRODUCTION DATA."

Table 1. Production Data Summary

MAKE MODEL ' 2011 2012
NISSAN LEAF 8,781 11,693

The information requested in 1(a) through 1(f) is provided, when known, in a Microsoft
Access database titled"® DATA” that contains a table titled
"Q1_PRODUCTION_DATA" which can be found on a disc enclosed as Attachment A.

2. State the number of each of the following, received by Nissan, or of which Nissan is
otherwise aware, which relate to, or may relate to, the alleged defect in the subject
vehicles:

For subparts "a" through "f", state the total number of each item (e.g., consumer
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle
are to be counted separately. Multiple reports of the same incident are also to be
counted separately (i.e., a consumer complaint and a field report involving the same
incident in which a crash occurred are to be counted as a crash report, a field report and

a consumer complaint).

In addition, for items "c¢" through "f', provide a summary description of the alleged
problem and causal and contributing factors and Nissan's assessment of the problem,
with a summary of the significant underlying facts and evidence. For items "e" and "f',
identify the parties to the action, as well as the caption, court, docket number, and date
on which the complaint or other document initiating the action was filed.
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Separately, for each such claim, state the following information:

Nissan's claim number;
Vehicle owner or fleet name (and fleet contact person), street address, email address
and telephone number;
VIN;
Repair date;
Vehicle mileage at time of repair;
Repairing dealer's or facility 's name, telephone number, city and state or ZIP code;
Labor operation number(s):
Problem code(s):
Diagnostic trouble code(s);
Replacement part number(s) and description(s);
Concern stated by customer;
Cause as stated on the repair order;
rrection ed on the repair order; and
Additional comments, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2010, or a compatible format, entitled
"WARRANTY DATA."

The information available to Nissan requested in 5(a) through 5(n) is provided in a
Microsoft Access database titled ‘[ lijl CATA” containing a table titled
“"Q5_WARRANTY_DATA" on a disc enclosed as Attachment A,

Describe in detail the search methods and search criteria used by Nissan to identify the

claims in response to Request No. 5, including the labor operations, problem codes,
diagnostic trouble codes, part numbers and any other pertinent parameters used.

Provide a list of all labor operations, labor operation descriptions, problem codes, and
problem code descriptions, diagnostic trouble codes and diagnostic trouble code
descriptions applicable to the alleged defect in the subject vehicles. State whether the
diagnostic trouble codes are automatically reported to the warranty database

electronically or manually entered into the warranty database by a claims administrator.

State, by make and model year, the terms of the new vehicle warranty coverage offered
by Nissan on the subject vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) that Nissan offered for the subject vehicles and state by
option, model, and model year, the number of vehicles that are covered under each such
extended warranty.

The search criteria used by Nissan to identify the claims identified in response to Request
No. 5 are set forth in Attachment C.

Descriptions of each labor operation code, problem code and part number are provided in
the "Q5_WARRANTY_DATA"” table included in Attachment A.

The requested new vehicle warranty coverage documents are on a disc enclosed as

Attachment B in a folder titled "WARRANTY INFORMATION BOOKLETS"” stored as Adobe
pdf files.
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Table 6. New Vehicle Warranty Coverage

Nissan LEAF
2011-2012
Basic Coverage 36mo/36,000mi
Corrosion Coverage 60mo/unlimited mileage
Powertrain Coverage 60mo/60,000mi
EV System Coverage 60mo/60,000mi
Lithium-ion Battery Coverage 86mo/100,000mi
Seat Belt 120mo/unlimited mileage
Table 7. Extended Warranty Summary
Model Certified Gold Silver Coverage
Make | Model Year | Pre-Owned | Preferred | Preferred
NISSAN LEAF 2011 495 2,233 35 Up to 8 years,
NISSAN LEAF 2012 2,012 1,260 1,654 120,000 miles

Produce copies of all service, warranty, and other documents that relate to, or may relate
to, the alleged defect in the subject vehicles, that Nissan has issued to any dealers,
regional or zone offices, field offices, fleet purchasers, or other entities. This includes, but
is not limited to, bulletins, advisories, informational documents, training documents, or
other documents or communications, with the exception of standard shop manuals. Also
include the latest draft copy of any communication that Nissan is planning to issue within
the next 120 days.

Nissan has not issued nor has any current plan to issue any documents to dealers,
regional or zone offices, field offices, fleet purchasers or other entities that relate to, or
may relate to, the alleged defect in the subject vehicles.

Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inguiries and/or evaluations llectively, "actions"), including an
statistical analyses intended to project future failure frequencies that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being

conducted, are planned, or are being planned by, or for, Nissan. For each such action,
provide the following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engineering group(s)/supplier(s) responsible for designing and for conducting the
action; and

A brief summary of the findings and/or conclusions resulting from the action.
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For each action identified, provide copies of all documents related to the action,
reqgardless of whether the documents are in interim. draft, or final form. Organize the
documents chronologicall ion
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The information requested in 8.a through 8.f is provided, when known, in a file titled

' _1ST_OF_ACTIONS.pdf” and is enclosed in Confidential Attachment E. Copies
of the documents related to the actions are also attached in Confidential Attachment E in
a file titled "ZEQ OCS Sensor - Pre Investigation.pdf”,

Describe all modifications or changes made by, or on behalf of, Nissan in the design,
material composition, manufacture, guality control, supply, or installation of the subject
component, from the start of production to date, which relate to, or may relate to, the
alleged defect in the subject vehicles. For each such modification or change, provide the
following information:

a. The date or approximate date on which the modification or change was incorporated
into vehicle production:

b. A detailed description of the modification or change;

c. The reason( s) for the modification or change;

d. The part number(s) (service and engineering) of the original component;

e. The part number(s) (service and engineering) of the modified component;

f. Whether the original unmodified component was withdrawn from production and/or
sale, and if so, when:

g. When the modified component was made available as a service component; and

h. Whether the modifi mponent can interchan with earlier production

components.

Also, provide the above information for any modification or change that Nissan is aware
of which may be incorporated into vehicle production within the next 120 days.

Nissan has not performed any modifications relating to the alleged defect in the subject
vehicles from the start date of production.

Nissan is not aware of any modifications or changes to be incorporated into vehicle
production within the next 120 days.

State the number of each of the following that Nissan has sold that may be used in the
subject vehicles by component name, part number (both service and
engineering/production), model and model year of the vehicle in which it is used and
month/year of sale (including the cutoff date for sales, if applicable):

a. Subject component(s): and
b. Any kits that have been released, or developed, by Nissan for use in service repairs

to the subject component/assembly.

For each component part number, provide the supplier's name, address, and appropriate
point of contact (name, title, and telephone number). Also identify by make, model and

model year, any other vehicles of which Nissan is aware that contain the identical
component, whether installed in production or in service, and state the applicable dates
of production or service usage.

The information available to Nissan requested in 10.a and 10.b is provided in a Microsoft
Access database titled ‘[JlJ DATA” which contains a table titled "Q10_RESPONSE"
on a disc enclosed as Attachment A,














