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f. Whether the vehicle is covered by Recall(s) 17V-224, 18V-907, 19V-101 and/or 19V-
120 and/or the Knock Sensor Detection System (KSDS) campaign, and if so, specifically
identify the recall(s) and/or campaign;

Remedy/repair date(s) of vehicle for each of the above-mentioned recall(s) and/or KSDS
campaign;

Date of manufacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).
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Provide the table in Microsoft Access 2010, or a compatible format, entitled “PRODUCTION
DATA.”

RESPONSE TO REQUEST NO. 1;

A chart summarizing the total number of subject vehicles broken down by model and model year
is being provided. TAB 1. A list of these vehicles is provided on the data collection file under
the category “PRODUCTION DATA?” and is submitted contemporaneously with this response.

SUPPLEMENTAL RESPONSE TO REQUEST NO. 1:

A chart which includes the total number of all Kia vehicles equipped with the Theta II, Lambda,
Gamma and Nu engines broken down by model and model year is provided. TAB 1.1. A list of
the expanded scope of vehicles is provided on the data collection file under the category
“PRODUCTION DATA EXPANDED SCOPE” and is submitted concurrently with this
response.

REQUEST NO. 2:

State, by model, model year, and alleged defect category (i.e., A, B, C and D), the number of
each of the following, received by Kia, or of which Kia is otherwise aware, which relate to, or
may relate to, the alleged defect in the subject vehicles':

Consumer complaints, including those from fleet operators;

Field reports, including dealer field reports;

Reports involving a fire, crash, injury or fatality;

Property damage claims;

Third-party arbitration proceedings where Kia is or was a party to the arbitration; and
Lawsuits, both pending and closed, in which Kia is or was a defendant or codefendant.
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For subparts “a” through “f,” state the total number of each item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be counted

! For the subject vehicles equipped with Lambda I, Gamma and Nu engines, which relate to allegations of engine
stalling and/or seizures that did not result in engine compartment fires, separately provide all the requested
information in questions 2 through 4 of this letter.
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separately. Multiple reports of the same incident are also to be counted separately (i.e., a
consumer complaint and a field report involving the same incident in which a crash occurred are
to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c” through “f,” provide a summary description of the alleged problem and
causal and contributing factors and Kia’s assessment of the problem, with a summary of the
significant underlying facts and evidence. For items “e and “f” identify the parties to the action,
as well as the caption, court, docket number, and date on which the complaint or other document
initiating the action was filed.

RESPONSE TO REQUEST NO. 2:

A chart summarizing the total of each of the items requested in 2(a) through (f) is being
submitted contemporaneously with this response. TAB 2. Pursuant to the extension granted by
Paul Simmons on May 16, 2019, the assessment portion of this Request will be provided on June
28, 2019. The information requested in footnote 1 has been determined to be held in abeyance.

SUPPLEMENTAL RESPONSE TO REQUEST NO. 2:

An updated and corrected chart summarizing the total of each of the items requested in 2(a)
through (f) is being submitted concurrently with this response. TAB 2.1

The assessments associated with items 2(c) through (f) have been included in the files titled

e REQUEST NUMBER TWO DATA_CONSUMER COMPLAINTS_5.31.19_WITH
ASSESSMENTS;

e REQUEST NUMBER TWO DATA_LAWSUITS 5.31.19 WITH ASSESSMENTS

e REQUEST NUMBER TWO DATA TECHLINES 5.31.19 WITH ASSESSMENTS

e REQUEST NUMBER TWO DATA CONSUMER COMPLAINTS _EXPANDED
SCOPE_WITH ASSESSMENTS; and

e REQUEST NUMBER TWO DATA_LAWSUITS_EXPANDED
SCOPE_ASSESSMENTS.

REQUEST NO. 3:

Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your
response to Request No. 2, state the following information:

a. Alleged defect category (i.e., A, B, C or D);

b. Kia’s file number or other identifier used;

e The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, etc.);

d. Vehicle owner or fleet name (and fleet contact person), street address, email address and

telephone number;
& Vehicle’s VIN;
£ Vehicle’s make, model and model year;
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g Vehicle’s mileage at time of incident;

h. Incident date;

1. Report or claim date;

J- Whether property damage is alleged;

k. Number of alleged injuries, if any;

1. Number of alleged fatalities, if any, and,;

m. For property damage claims, the amount paid and, expressed as a percentage, the ratio of

the amount paid to the amount claimed in the original demand.

Provide this information in Microsoft Access 2010, or a compatible format, entitled “REQUEST
NUMBER TWO DATA.”

RESPONSE TO REQUEST NO. 3:

A list of the responsive communications is provided on the data collection file under category
“REQUEST NUMBER TWO DATA” and is submitted contemporaneously with this response.

SUPPLEMENTAL RESPONSE TO REQUEST NO. 3:

A list of the responsive communications for the expanded scope of vehicles is provided on the
data collection field under the category “REQUEST NUMBER TWO DATA_EXPANDED
SCOPE” and is submitted concurrently with this response.

REQUEST NO. 4:

Produce copies of all documents related to each item within the scope of Request No. 2
including, but not limited to, investigators’ reports examining the origin, cause and course of any
fire. Investigators’ reports include any reports or assessments provided to Kia by any other
party, such as expert or investigator reports prepared by or on behalf of any plaintiff or claimant,
including any insurer or subrogee of same. Organize the documents separately by the alleged
defect category (i.e., A, B, C and D) and field data category (i.e., consumer complaints, field
reports, etc.) and describe the method Kia used for organizing the documents. Describe in detail
the search methods and search criteria used by Kia to identify the items in response to Request
No. 2.

RESPONSE TO REQUEST NO. 4:

Copies of the documents responsive to Request No. 2 are organized electronically in folders
titled Alleged Defect A, B, C and D. Each Alleged Defect folder contains copies of the
responsive Consumer Assistance Center Case Reports (CA’s), Technical Assistance Center Case
Reports, Field Reports, Lawsuits & Arbitrations, including documents relating to those cases, if
any, and are organized by model. Any document associated with a particular Kia file is named
by the file number assigned to it by Kia as identified in Request 3(b).

KMA'’s search included all CA’s, Field Reports and Techline Reports that were TREAD coded

LA 19

for fire. In addition, separate searches using the words “smoke’” and “flame”, “smoke” and
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Pursuant to the extension granted by Paul Simmons on May 16, 2019, the assessment portion of
this Request will be provided by June 28, 2019.

SUPPLEMENTAL RESPONSE TO REQUEST NO. 10:

A summary chart of the actions in response to this request is submitted concurrently with this
response. TAB 80.

REQUEST NO. 11:

Describe all modifications or changes made by, or on behalf of, Kia in the design, material
composition, manufacture, quality control, supply, or installation of the components, from the
start of production to date, which relate to, or may relate to, Alleged Defect A, B or C in the
subject vehicles and either directly or indirectly reduce or mitigate the risk of fire or thermal
events. For each such modification or change, provide the following information:

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part number(s) (service and engineering) of the original component;

The part number(s) (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or
sale, and if so, when;

When the modified component was made available as a service component; and
Whether the modified component can be interchanged with earlier production
components.

e Re o
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Also, provide the above information for any modification or change that Kia is aware of which
may be incorporated into vehicle production within the next 120 days.

RESPONSE TO REQUEST NO. 11:

Pursuant to the extension granted by Paul Simmons on May 16, 2019, the assessment portion of
this Request will be provided by June 28, 2019.

SUPPLEMENTAL RESPONSE TO REQUEST NO. 11:

A chart identifying the information responsive to this request is submitted concurrently with the
response. TAB 81.

REQUEST NO. 12:
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efforts to identify and investigate fires. It shared that information on an ongoing basis with
NHTSA and with its dealers. It retained and deployed a range of outside fire investigation firms
to supplement KMA’s vehicle inspections, it retained a nationally respected vehicle fire expert to
supervise and evaluate the fire investigation reports for indications of potential defect, improved
its information gathering process with Consumer Affairs and other departments to ensure
complete, detailed information was being collected from customers, and retained a former
NHTSA safety official to evaluate the incoming data with KMA in real time. Early in 2019,
KMC also assembled a fire evaluation team to quickly launch vehicle inspections and evaluate
fire issues in Korea and other countries outside the U.S., and has been looking at U.S. incidents
also in coordination with KMA. The team is comprised of 9 members who are experts in various
engineering disciplines. These efforts are intended to quickly identify the existence of any
common root cause of fires, so they can be corrected on the front edge of the field experience
curve. All information relevant to U.S. vehicles has been and will continue to be communicated
to NHTSA and anticipated actions identified and discussed with NHTSA. The reality is that
KMA is not aware of any persons who have died or received significant injuries as a result of
any defect in a Kia vehicle, but Kia’s goal is to dramatically increase the margin needed to
protect the safety of its customers.

Kia’s commitment to focusing on protecting its customers is perhaps best exemplified by its
leadership role in getting Hyundai’s permission and NHTSA’s approval for the introduction of
an innovative product improvement (referred to as KSDS) to proactively identify the very first
moments when any bearing-connecting rod-crankcase connections begin heading in the direction
of failure. The KSDS software takes advantage of a thoroughly tested and highly reliable sensor
that is already present in the engine. The new software, in combination with the sensor, detects
vibrations in a specific frequency range that has been correlated to bearing wear indicating a
future engine failure. If the KSDS detects a developing condition, the Malfunction Indicator
(“Check Engine”) Light flashes continuously and the vehicle is placed into a reduced
performance condition called “Limp Home Mode”, a technology that was first developed by a
major U.S. automotive supplier. In order to ensure that the Limp Home Mode did not endanger
its customers, the parameters of this version of the Limp Home Mode limits engine RPMs to
1800-2000. This allows reasonable driving of the vehicle (e.g., up to 65 mph depending on
vehicle loading and road conditions and progressive but torpid acceleration from a stop or low
speed) while still making the driving experience unsatisfactory for the driver. This is
fundamentally a way of safely coercing the driver to have their Kia vehicle promptly serviced.
The objective of the KSDS is to mitigate the risk of both so called “stalling” due to bearing
failure and consequently the far lesser risk of a fire associated with a connecting rod breaking
and creating a hole in the engine block and oil leakage.

3. Conclusion








