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Testing 01 - Testing VWGO0A On going

Reporting of Failures Feb-19 Sep-19 02 - Internal Investigation and Reporting VWGO0A :/ri];id:r?(;?it?[zzes,‘tfggrj g;::;ln; it:tr (f}i)ecl:dc;))erformance; initiate escalation process
Management Information 03 - Management Information -

Design Changes 04 - Testing of service solution -

Analysis & Monitoring 05 - Field Data

VW dealers convey allegations to Volkswagen Technical Helpline; Quality
VWGoA LT L
Assurance maintains field monitoring

Exhibit 8 - Response Letter November 21, 2019



