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From: DCPFORM, FMCDealer (.)

Sent: Tuesday, September 22, 2015 12:23:20 PM (UTC-05:00) Eastern Time (US & Canada)

To: Ordcalp, F (F.); Taylor, Alma (A.)
Cc: rneedham@randallreed.net
Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Randall Reed's Prestige Ford

Requesting Dealer Fleet: Randall Reed's Prestige Ford
PA Code: 09469

Contact Person: Ron Needham

Title: Fixed Operation Director

Phone Number: 214-578-2094

Fax Number: 972-864-3694

Email: rmeedham@randallreed.net

Region: Dallas

Address: 3601 S Shiloh

City: Garland

RQ19-005-83674 000002 LC



State: Texas
Zip Code: 75041
CUSTOMER VEHICLE INFORMATION:
WSD: 10/29/2012
Vehicle Year: 2013
Vehicle Model: Fiesta
vVehicle VIN: 3FADP4AISDM NGB
Mileage: 38646
customer Fleet Name: _
Street Address: —
City : GARLAND
State : Texas
Zip Code : C |
Home Phone:
Work Phone:
Customer Region: DALLAS
DETAILS OF INCIDENT:
Accident
Date of Incident: —
County incident occurred: DALLAS
Is customer alleging a component defect CAUSED the incident? YES

Details: DOOR LATCH FAILED AND OPENED WHILE DRIVING CAUSING DAMAGE

Was a police report filed? NO

Details :

Has the insurance company been contacted? NO
Insurance company advised:

Insurance company contact information:

Coach builder:

City :

State :

Zip Code:

Vehicle Location: RANDALL REED PRESTIGE FORD
Attorney information:

CVO Contact:

Resolution Customer is seeking: VEHICLE DAMAGE BE REPAIRED
Comments:

Copyright 2015 Ford Motor Company
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Case

General Info

Qverview

Page 1 of 5

Case Number
Priority High
Expected Resolution

Date

{  Input Channel Phone

Close Case

Close Case Info

Status

Owner

Status Reason

Resolved
€f Tier2 cCT

Resolved | Closed

Resolution Type &3 Close Issue Comments
| Closure Type Addressed
| Customer Info
L
Advanced Search
Search On Contact Search By
Customer Name 85 _ Caller Type

Best Contact
Method

Best Daytime Phone

Customer Home
Phone

Customer Business
Phone

Customer Mobile
Phone

https://mss360.ford.prod.ams.hpmsdynamics.com/_forms/print/custformprint.aspx?allsubgg e 104d-8438745 000004 LC

Use for Reply-To
Customer Delegate
Customer Delegate

Phorne

Relationship



Page 2 of §

Vehicle Purchase Original Owner

Status

Current CLP LTV 25

Score

Customer Scores

Loyalty Score 46 Defector Score
CLP LTV Score 26 Dissat Score
In-Market 32 ESP Score

Likelihood to Service

Loyalty Segment -
Mexico

| Dealer Info

|
| DealerInfo
1

Service Segments

| Dealer Name

Dealer PA Code

1

|

1

l Dealer Phone
§ Number

Dealer Contact

FMCC Branch Code

Vehicle Info

() Randall Reed's Prestige Ford

09469

(972) 864-3673

Dealer Service
Manager

More than one Yes
Service Manager

Service Mgr Phone

Portal Status No New Message

Modifications

Original Selling
Dealer

Original Selling PA

https;//mss36O.ford.prod.ams.hpmsdynamics.com/_forms/print/custformprint.aspx‘?allsubgRQ > 9%%%%} ¥ s e

Lee Jarmon Ford Inc

02548

Vehicle Info

VIN & srappanssom [ Mileage 38,000
Warranty Start Date  10/29/2012 Mileage Units Miles
Vehicle No Hours in Service

Converted Mileage

Days Out of Service

Number of Repairs



case: N Page 3 of 5

Vehicle Specification

Vehicle Specification % 2013 > FORD > FIESTA > P4A - S4-DR SEDAN

Full Path |
Model Year 7 2013 Engines +% L6LTIVCT PFI 115-123HP
Specification SIGMA ’
| Make , E:’E FORD Transmissions «+ 5 SPD MAN TRANS A EAO
| Specification B85/18B5

Model / Vehicle Line ,‘ff;‘ FIESTA

1K

Body Style [ P4A - S 4-DR SEDAN

Case Classification

| Classification

| Responsible Team g3 Tier 1 Inbound

Case Classification g Vehicle Concern > Parts Issue > Delay Within CCT/CLP Criteria
Full Path

Case Classification I} Vehicle Concern
Level 1

Case Classification @ Parts Issue
Level 2

| Case Classification IL) Delay Within CCT/CLP Criteria
Level 3

Case Classification *
Level 4 i

Classification

i Initial Contact Initial Contacted No
i Target 1
;‘ Case Closure Target 9/28/2015 5:00 PM Initial Contact Date !
%
Symptom Code

Symptom Code

Level 1

Level 2
Level 3

Level 4

hitps://mss360.ford.prod.ams.hpmsdynamics.com/_forms/print/custformprint.aspx 7allsubgrq1 68863644 000006 LC



Case:

Miscellaneous Info

Miscellaneous Info

Page 4 of 5

Master Case
Caller Authorization 0005885372
Code

. StarsID

| Tech Hotline No

FSA Number

Campaign Number

Repair Order

Number

Chat UID

Contract Info

|

| Ford Credit Contract
| #
i

ESP Contract #

Form Letter Code

Non-Ford ESP

No

Arreaty Slatus

FHony

i % Chetk for custamar resnons  Appointment,

Activities
All Activities
Activity Tyt

: HAG (lose Case
! Fution Case Resolution
; caafiten repan ¢onn Appointment
% pair. can Schedule Follow-Up
i 2148521 344 Phone Call
! 148621 14 Phone Call
E G0 Phone Call
‘ 5143 Phone Call
; it ¥ CALL To - 65260 Phone Call
|
|
]

1- 10 of 16 (0 sclected)

Notes & Article

. Notes

Cnmpleted
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed

Completed

Normal
Normal
Normal
Mormal
Narmal
Normal
Normal
Narnial
Marmai

Normal

b
8/26/2015 5:13 ¢
8/26/2015 5:13 A

2l
Bf25/2015 4:08 ®

v

/2572015 4:05 P
§/25/2015 4:00 F
B/25/2015 2:08 .
BIZ23/2015 ).25"2 5
R/21/2015 11:30
B/21/2015 13:21

|
271872015 133 B

FPage 1

htlps://mss360.1‘"ord.prod.ams.hpmsdynamics.com/_forms/print/cusiformprint.aspx?allsubgﬁc1 9/28/2015
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ces: [ Page 5 o

Title: Note created on 08/25/2015 04:05 PM by Wendy Grissom-eisenhauer, Default Team: Tier 2 CCT

OBC to dir - 1344 - spoke with SD Chris. SD will verify that repairs are completed and customer is in possession of her vehicle. Per

AWS, repairs are completed as of 8/20/15

Wendy Grissom-eisenhauer 8/25/2015 4:05 PM

i Title: Note created on 08/25/2015 02:05 PM by Wendy Grissom-eisenhauer, Default Team: Tier 2 CCT

| OBCto dir - 1344 - left voicemail message for SD Chris
Wendy Grissom-eisenhauer 8/25/2015 2:05 PM
Title: Note created on 8/21/2015 11:26 AM by Dennis White, Default Team: Tier 1 Inbound ‘
Cust Says: didnt get a call back, got a text with case number but thats it, wants to know whats going on with veh, havent had it for 2 |
weeks Per cust, dlr says: DIr says: CRC Advised: offered to provide case number, cust declined, changed bem from text to call and
trans call to CSM handling case

Dennis White 8/21/2015 11:25 AM

Title: Note created on 08/18/2015 01:33 PM by Wendy Grissom-eisenhauer, Default Team: Tier 2 CCT

Text to customer: NG messaging.sprintpcs.com : I am the Senior Regional Customer Service Manager for Ford
Motor Company and I work with Randall Reed's Prestige Ford for service-related concerns. You contacted our Customer Relations
Center regarding your 2013 Fiesta and the concerns have had with the vehicle. We apologize for the concerns you have experienced.
In addition, you have requested that Ford Motor Company replace/repurchase your vehicle, At your request, we have performed a
good-faith review and unfortunately, Ford Motor Company will not be replacing/repurchasing your vehicle. It is Ford's obligation to
honor your New Vehicle Limited Warranty. Wendy Grissom-Eisenhauer wgrisso2@ford.com | www.ford.com office: 866-6313788 x !
77748 fax: 1-866-383-7646 i
Wendy Grissom-eisenhauer 8/18/2015 1:33 PM |
Title: Note created on 08/17/2015 07:55 AM by Wendy Grissom-eisenhauer, Default Team: Tier 2 CCT

CSM WENDY EXT. 77748. CASE REVIEW: LTV 26, 1 ORIG. VEHICLE, NO ESP, GAS ENGINE, W/S/D 10/29/12. 14E08 REPROGRAM
POWERTRAIN CONTROL MODULE 15516 DOOR LATCH REPLACEMENT REPAIRS IN AWS: 12/2/14 - 33,047 MILES WRENCH LIGHT ON, !
LACKS POWER PERFORMED TSB 13-11-15 |
Wendy Grissom-eisenhauer 8/17/2015 7:55 AM _
Title: Note created on 08/14/2015 10:45 AM by Charise Montgomery, Default Team: Tier 1 Inbound !
CONTACT VIA: Text _Sprint CUST SAYS: She is seeking a buyback as she doesn't feel this veh is safe. There have been
numerous recalls and she has had it in and out of the shop for the last 2 weeks. First for the front door latches and then for the back

door latches. PER CUST, DLR SAYS: Not interested in repairing because there was not anyone harmed. CRC ADVISED: I will escalate

| your case/request to our Ford Regional Customer Service Manager who works daily with your dealership’s management team. The

| Ford Regional Customer Service Manager has access to all Ford resources and will use these resources to assist you and your

dealership regarding your situation. The Ford Regicnal Customer Service Manager will receive the information you have just provided

me and will do a thorough review on your behalf. You can expect a phone call from your Customer Service Manager within 1 business
day.

Charise Montgomery 8/14/2015 10:45 AM

Article

Article

‘ Admin Info

| Admin Info

Created By g Charise Montgomery Modified By 3 Wendy Grissom-eisenhauer
Created On 8/14/2015 10:39 AM Modified On 8/26/2015 5:13 PM

Begin Date 8/14/2015 Case Type

f Title CAS-- Source Created By

https://mss360.ford.prod.ams.hpmsdynamics.com/_forms/print/custformprint.aspx?allsubgre1eHa83645 000008 LC
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535 W. Glenoaks Blvd.
Glendale ,CA 91202

818-547-5777 Office
818-547-9777 Fax

CALemonLawCenter.com

alc

CALIFORNIA LEMON LAW
CENTER

January 7, 2016 OGC 1t

Consumer Clauns

VIA FIRST CLASS MAIL

Ford Motor Company

Consumer Affairs - Litigation Prevention Department

PO Box 6248, MD 3NE-B

Dearborn, M| 48126-4207 RECEIVED

Re: Armen Allahyarian
2012 Ford Fiesta
VIN: 3FADP4EJXCME

Dear Gentlemen:

Please be advised that this law firm has been retained by-
to enforce his legal rights regarding the purchase of the above
identified vehicle. The purpose of this letter is to set forth the facts of this
case, cite the applicable law and attempt to resolve this matter as quickly and
efficiently as possible.

_ was confident that he had made a quality choice

with his purchase of his new 2012 Ford Fiesta. (A copy of the purchase

contract is enclosed for your reference.) ﬂ confidence has

now diminished due to numerous unsuccessful repair attempts which have

substantially impaired the vehicle to him. This is not what*was
ord Fiesta.

promised nor bargained for when he purchased his new 2

The subject vehicle suffers from several serious defects and
nonconformities to warranty, including, but not limited to: five (5)
separate repair_attempts for Door Latch concerns, three (3) separate
repair attempts for Window concerns, two (2) separate repair attempts
for Transmission concerns, two (2) separate repair attempts for Brake
concerns, one (1) separate repair attempt for a Air Condition concern, &
one (1) separate repair attempt for a No Start concern. Ford Motor
Company, with its ability to monitor dealership warranty “claims made”
and “claims paid” images, had both information and opportunity to offer
my client a repurchase of this defective vehicle. No offer to repurchase

RQ19-005-83674 000010 LC



this defective vehicle has ever been made by Ford Motor Company,
despite having this information available. Enclosed for your review are
copies of the repair documentation in our client’'s possession.

is no longer willing to tolerate this problematic
vehicle. Clearly this vehicle has not risen to the level of quality which Il

I o Ford Motor Company rightfully expects of its products.
Accordingly,

it is herein requested that Ford Motor Company
acknowledge that d is not required to live with this
problematic vehicle and make restitution to his pursuant to the Song-Beverly

Consumer Warranty Act (the "Lemon Law"), California Civil Code sections
1790 et seq., which provides:

If the manufacturer or its representative in this
state is unable to service or repair a motor vehicle
; to conform to the applicable express
warranties after a reasonable number of attempts,
the manufacturer shall either promptly replace the
motor vehicle . . . or promptly make restitution to
the buyer . . . However, the buyer shall be free to
elect restitution in lieu of replacement.

(B) In the case of restitution, the manufacturer
shall make restitution in the amount equal to the
actual price paid or payable by the buyer,
including any charges for transportation and
manufacturer installed options . . . and including
any collateral charges such as sales tax, license
fees, registration fees and other official fees, plus
any incidental damages... including but not
limited to reasonable repairs, towing and rental car
costs actually incurred by the buyer.

The Lemon Law goes on to state:

(&) Any buyer of consumer goods who is
damaged by a failure to comply with any obligation
under this chapter or under an implied or express
warranty or service contract, may bring an action
for recovery of damages and other legal and
equitable relief. . . .

535 W. Glenoaks Blvd, (c) If the buyer establishes that the failure to
SORDRRE ity TN comply was willful, the judgment may include, in

818-547-5777 Office
818-547-9777 Fax 2

CALemonLawCenter.com
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535 W. Glenoaks Blvd.
Glendale ,CA. 91202

818-547-5777 Office
818-547-9777 Fax

CALemonLawCenter.com

addition to the amounts recovered, a civil penalty
which shall not exceed two times the amount of
actual damages. . . .

(d)  If the buyer prevails in an action under this
section, the buyer shall be allowed by the court to
recover as part of the judgment a sum equal to the
agaregate amount of costs and expenses,
including attorneys' fees, determined by the court
to have been reasonably incurred by the buyer in
connection with the commencement and
prosecution of such action.

Civ. Code §1794 (emphasis added).

In light of the facts of this case as applied to the Lemon Law,
there is no doubt that Ford Motor Company is obligated to make restitution to
I o the "lemon" which was sold to him. In light of the facts
of this case whose liability is clear, further denial of your obligations under the
Lemon Law can only be described as "willful," triggering the civil penalty
provision quoted above.

— is willing to litigate this matter, however, he would

prefer to resolve it short of filing a lawsuit. Furthermore, | believe it is also in
Ford Motor Company's best interests to settle this dispute rather than
defending a lawsuit which it will ultimately lose and face the concomitant
penalties and expenses which that defense will necessarily entail, including
interest and legal fees.

At this time, | | N NN \iino to return the subject vehicle to

Ford Motor Company and settle this matter for a repurchase of the subject
vehicle, including restitution in the following amount:

By R e ST gt T R USRS S $5,000.00
Monthly payments (27 including 12/9/2015) .......... $6,482.97
REGISIEIION. onimms st e A R SRl $TBD
LEEE LUBE OF 880 M ciovvunuounusaismmteimsmsinsistammiinss ($53.93)
AHOINBY'S fEBS ......vvvviveriiiiiiiiiciiieieie e eers s earane $2.750.00
SUBTOTAL: it $TBD

In addition, it will be required that Ford Motor Company satisfy the
outstanding balance owing to the lien holder of the subject vehicle, Ford
Financial (An Authorization for the release of the relevant financial information
is enclosed.) Please give this demand the serious consideration it deserves.

3

RQ19-005-83674 000012 LC



535 W. Glenoaks Blvd.
Glendale ,CA, 91202

818-547-5777 Office
818-547-9777 Fax

CALemonLawCenter.com

If I do not hear from you by February 11, 2016, | shall assume that Ford Motor
Company is denying its obligations under the law and | ENGcGcTcTcTcTcNEGE i
be left with no choice but to initiate legal proceedings.

Thank you for your prompt attention to this matter.

Very truly yours,

California Lemon Law Center, Inc.

Lucy Kasparian, Esq.
Lucy@cliclaw.com

Enclosures

RQ19-005-83674 000013 LC



CL‘LC

CALIFORNIA LEMON LAW
~——e————— CENTER

NOTICE OF RESCISSION OF CONTRACT,
REJECTION AND/OR REVOCATION OF ACCEPTANCE OF VEHICLE

Notice is hereby given that _rescinds the purchase
contract signed by him/her on August 25, 2012 at Sunrise Ford, an authorized
Ford Motor Company. dealership in North Hollywood, CA, by the terms which

I - tered into purchase of a defective 2012 Ford Fiesta,
Vehicle Identification Number VIN: 3FADP4EJXCM [l A copy of the
Purchase Agreement is attached hereto.

hereby exercises his rights to revoke acceptance of
this vehicle because the vehicle was sold to him under fraud and mistake, ad
further because it fails to conform to the applicable warranties.

The grounds for rescission of the contract and revocation of acceptance
of the vehicle are as follows:

a. Violation of the Repurchase/Replacement Provisions of the Lemon
Law
As the repair orders will demonstrate, since the date of inception of the
purchase, the vehicle has been in repair an unreasonable number of
times and for an unreasonable amount of time due to serious defects in
the vehicle, as further illustrated on repair orders. Ford Motor Company
and its representatives have been unable to repair the defects and have
refused to replace the vehicle or refund to ||| | | | } JJEEIIIE the money
paid for the vehicle pursuant to the Song-Beverly Consumer Warranty
Act and the recently passed California Senate Bill 1718 which applies to

vehicles purchased or leased after January 1, 2001. As a result, the
consideration received by #under the contract has
failed in whole or material part through the fault of the manufacturer and

its representatives.

_entered into the contract under the mistaken belief

that the vehicle was free from defects and was in a fit and merchantable
condition. In fact, the vehicle was defective, unfit for use as safe and reliable
transportation, and in an unmerchantable condition at the time of the original

535 W Glenoaks Blvd.
Glendale, CA 91202

818-547-5777 Office
818-547-9777 Fax

CALemonLawCenter.com

RQ19-005-83674 000014 LC



purchase. Had H known the true condition of the vehicle,
he/she would not have entered and would not have taken delivery of the
vehicle.

Iv.

Based on the above facts and circumstances, the vehicle has failed in
material respect to comply with the representative and warranties made by
Ford Motor Company and its authorized representative Sunrise Ford and
justifies* to revoke his acceptance of the purchase contract.
The public interest would be prejudiced in permitting these contracts to stand,
insofar as they were obtained by mistake of fact or fraud and breach of
warranty, and insofar as they would permit the maintenance of an unsafe and

unreliable vehicle on our public highways, and therefore the contracts should
be rescinded.

V.

—with this Notice of Rescission, Rejection and/or

Revocation of Acceptance, hereby tenders to Ford Motor Company that certain
2012 Ford Fiesta, Vehicle Identification Number VIN: 3FADP4EJXCMV I
Demand is hereby made for refund of the full purchase price of the vehicle, as
well as all other consequential and incidental damages, along with legal fees
and cost, as allowed by law.

Very truly yours,

California Lemon Law Center, Inc.

Lucy Kasparian, Esq.
Lucy@cliclaw.com

535 W Glenoaks Blvd.
Glendale, CA 91202

818-547-5777 Office
818-547-9777 Fax

CALemonLawCenter.com
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SUNRISE FORD
qimzu.fnizgdtydfmdl'funb:ﬁ
STOMER #:
o . Y I B,

- PHONE: (818) 752-8000
I mworce HONE 15 75
(Q/ www.sunriseford.com
E— ) \
I?IgﬁE R CONT : N/A 1)( g AR 1 Eﬁgém%g
_ P.
F SERVICE ADVISOR
B T el T B, L RE I ) S SE- | MILEAGE. e
3FADP4ETXC
- PROWSED' - |” ~ PONOTTT T F TRATE - mviéﬁ‘u ViR
- ,...."‘VAIT 0SSEP12 99.50 CASH 11SEP12

options: s I T) o2R% 249 350 975

_ LIST NET TOTAL
USTOM ATHES T““i-ufjwma DOES NOT .LATCH SHUT SRR e/ o
CAUSE REPLACED DRIVERS DOOR LATCH DUE INTERNAL FAILURE WIL NOT LATCH
STURY ARL WETH ‘SCREW. DRIVER AFTER REPAIR DRIVERS DOOR:OPENS AND.
CLOSES NORMAL .
23943A TRIMSPANEL - FRONT.DOOR' . REMOVE AND. .
INSTALL (23942/23943) - L
SRSLBYINGE. O iy s
"y BEBZ*5421813*B LATCH
2394346 ° LATCH ASSEMBLY - FRONT DOOR - REPLACE

e i el W R D S

s
(21812/21813/219A54/219A65) - L . o
- T T AR L AR L
FC Bos 42 Fa

6{Qov” TOTAL-LINE'A o B.6h

632 23943A6 239 3A 1.(30 REPLACED DRIVERS DOOR LATCH DUE INTERNAL
EAELKEE&»HEtLiﬂ&B” AT M WITH  SCREN, DRIVER ARTER REPATR DRIVERS
DOOR OPENS AND CLOSES NORMAL. SET TIRES 32 PSI ALL FOUR TIRES.
i Yty “,_rfmg**ﬂ******ﬂ*&t‘k*ﬁi*b*#*‘x**********#ﬂ&**-ﬁﬂi’***
B** TAP RENTAL PER TERI G
REYS

WTAP TAP RENTAL CAR o _ T o
: CSEIEREEY F0000 ;L e R R L X ; (NG
'FC A99 82 . N - )
CQUNT....., e
CLAIM "TYPE: 17 :
AU'I'H‘ CODE,_, - Bl
SUBL HORIZON RENTAL PO 04697 T . :
WE APPRECIATE YOUR BUSINESS e NOTICE TO CONSUMER: 5 adcltiona| |-~ -DESCRIPTION AL OOPNR
ackn ge  no! and oral approva any tional
'mmxvou "mmc. Mo THE customer or warranty work performed and/or increase in the |=ABOR AMOUNT
“?,o HAVE NEW AND USED FORDS, °2§:3°1 Iestimate price; adgllﬂonzlly I mled recellg't ’%f PARTS AMOUNT
ai onal consumer warran! and servi nforma contain
Lo ”"’"’”‘“""“W:m TG, [ adoi Parts & Service Warranty Disclaimer. GAS, OIL, LUBE
MON %R%GFRIDAY 7E NEAM TOOPM SUBLET AMOUNT
SATURDAY AND SUNDAY: 8:00 A.M. . 00 P.M. AUTHORIZED MISC. CHARGES/AD.
N TURAY. 00 A S0t 5 00 P M- EaTa o BT e 5 TOTAL CHARGES
STOP BY AND SEE ,22’ Nmuomum: CUSTOMER SIGNATURE ;E:: slNTil;cRANCE
THIBBVOUR CEIPT
LLZD ARE NEW WM#M X PLEASE PAY )
Notice to Consumer: Please read important inform ymationonback. . _ . | THIS AMOUNT S i R 5
wmwmwmm.n_amumwwn“ mmmumn mmnmmm&mnmmmuhmm
R R e R e R T e e
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CONT:N/A
C

INVOICE

PAGE 2

SUNRISE FORD

Vlhere _’/n.b:gvug FHas cMsamng

5500 LANKERSHIM BLVD.

NORTH HOLLYWOOD, CA 91601

PHONE: (818) 752-9000
FAX: (818) 763-1418
www.sunriseford.com

F.I.N. 95-3411682
BAR REG# ARD72998
E.P.A# CAD981441 199

SERVICE ADVISOR: 5988 NIC
HAGEN:

m:saeaw

632/632

. PAYMENT: "

o e
BT Lo UG

_WAIT 0SSEP12

OPTIONS:

99.50| CASH

1)OAR# 248 350 975

WE APPRECIATE YOUR BUSINESS
THANK YOU FOR BRINGING YOUR VEHICLE TO THE
VALLEY"S QUALITY SERVICE CENTER.

ALSO HAVE NEW AND USED FORDS,-
NEW LIGHT, MEDIUM AND HEAVY DUTY TRUGKS.

OUR SERVI CENTB! IS OPEN
DAYTHRUFR 700A.M -7:00 PM.
SA DAY AND SUNDAY: 8: -5:00 P.M.

TRUCK
MONDAY?HRU FRIDAY: 7:00 AM. - 7'00 PM.
TURDAY: 8:00 A.M. - 5:00 P,
Y YOu! SERVICE
STOP BY AND SEE“UR, c’é_ REGULAR

THIS IS YOUR RECEPT AND CLAIM Clﬁ

ALL PARTS
STALLED ARE NEW UNLESS SPEC|

| acknouiedge NOTICEd TO CIONSUMEIIR . sditonal 2 DESORIBTION:: /.
a e notice and oral approval of any a na
customer or warranty work performed and/or increase in the LABOR AMOUNT
original estimate price; additionally | acknowledge receipt of | PARTS AMOUNT
additional consumer warranty and service information contained GAS, OIL. LUBE
in the Parts & Service Warranty Disclaimer. il

SUBLET AMOUNT
ORIGINAL QLEJI/ :-ISOE%IZED MISC. CHARGES/ADJ.
ESTIMATE § ESTIMATE § TOTAL CHARGES

LESS INSURANCE
CUSTOMER SIGNATURE

o SALES TAX
OTHERWISE. | X PLEASE PAY
| THIS AMOUNT

Notice to Consumer: Please read important information on back.

\Mm m
inchuding

Wh-nywmrlrw
2wt B £s

Wmmunmdmnwwn mmmm
mmmuuammwmmm w&ummmumwwymvlmwmwm
from component pars and conlan

n um : wazh hards

ma

“CUSTOMER COPY
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SUNRISE FORD

Whisrs Ifn.tzg-:(ty Has 44/{:@10:5
” - 5600 LANKERSHIM BLVD.
; O B
"’ INVOICE FAX: (818) 763-1418
@ www.sunriseford,com
HOME CONT:N/A SHER EBEARIEE%?B%%%S
QE;J_,_;__ - e SERVICE ADV'SOR 2988 NICHOLAS LA

CUSTOMER #:

R
POC L I, T b

VIN | LICENSE MILEAGE INOUT. | . TAG

TA 3FADP X SR £99/699 _
. WARR. EXP; | PROMISED PO'NO. Ji . RATE | PAYMENT

25AUG12 DO ‘ _|__WAIT 128EP12 99.50] CASH 25SEP12
ROQPENED . [ ' 7iiJREABY _ 7] OPTIONS:  STK. 1) OAR# 249 350 975

10:33 10SEP12 (11:41 25SEP12
] ECH_TYPE HOURS =% LIST NET TOTAL
A -CuUgh STATES  'PASSENGERS FRONT DOOR DOES NOT LATCE T LRt
CAUSE: CHECKED WITH SCREW DRIVER FOUND LATCH WOULD NOT LATCH INTERNAL
' FALLURE:; REMOVED" FRONT PASSENGER SIDE. ‘DOOR" PANEL -OF REBLACED . = - . swipisgs
DOOR LATCH.- S o ‘ }
' 23943ATRIM PANEL: - FRONT DOOR - REMOVE AND i
INSTALL (23942/23943) - L B
ERRII I IMES A TF0 o e g

% ¥ PR N,

2394346 TATCHIASSEMBLY -~ 'FRONT ‘DOOR - REPLACE -
(21812/21813/219A64/219A65) - L

wa U AR N B 00 i e

FC: B06 42

. PART#: "BESZ*5421812%B

CQUNT:

CLAPMOYTYRE:

AUTH CODE:

1 BEBZ¥5421812%B LATCH

J 0775' Mg A

PARTS: 0.00 LABOR:  0.00 OTHER: 0.00 TOTAL LINE A: _0.00

699 23943A,23943A6 1.30 CHECKED WITH SCREW DRIVER FOUND LATCH WOULD
NOT LATCH' INTERNAL FAILURE.. REMOVED FRONT PASSENGER SIDE DOOR PANEL OF -
REPLACED DOOR LATCH.- SECOND TIME IN CUSTOMER HAD TO HAVE ROPE TIED TO
BOTH FRONT .AND: REARDOORS TO KEEP DOORS CLOSED. ~
*******************************t********************
B. CUSTOMER . STATES DRIMERS :DOOR WINDOW. PLASTIC COVER PEELING/BUBBLING
CAUSE: SUBLET TO (BODY SHOP ) b o
EK-SER 2<A/C ELECTRICAL-TRIM

S10"MISC. . Q RV ' AR

999 INC 0.00 | | , (N/C)
PARTS; - 0709 LABOR:: 0.00:"OTHER: .  0.00  TOTAL LINE iB: DR N
699. SUBHET 10 \BODY: SHOP , v g o, WERRTeR L T G S S

************************************************.****.

C CUSTOMER'STATRS (PASSENGER 'FRONT DOSR. WINDOW PLASTIC COVER

PEELING/BUBBLING : s
WE APPRECIATE YOUR BUSINESS ' s r‘:OOTICEd TO CIONSUME)‘?: & Sl TION e RETRES
acknowledge not and oral approvai any onal T
m‘"‘vmm“&'éw&ﬁﬁ”“ customer or warranty work performed and/or increase in the LABOR AMOUNT
we A'#o .E‘swm AND USED FORDS ozg‘lsal 'estimate price; adgmonnglly m%wledge ree:tl‘pltmzf PARTS AMOUNT
) a onal consumer warran! a Se nformation col
NEWLIGI OU: UM cA:n H!AWIZUTY TRUCKS. In the Parts & Service Warranty Disclaimer. GAS, OlL, LUBE
SERVICE CENTER %N SUBLET AMOUNT
M Y AY: 7:00 AM. « 7:00 P.M.
SKTURBAY AND SUNDAY: $:00 AM. - 500 P M. . AUTHORIZED MISC. CHARGES/ADL.
+ T M. - 74 M.
NG TURBAYE 600 Ak 81 pAC ™ SETmAL ESTIVATE S TOTAL CHARGES
STOP BY AND SEE YOUR REGULAR SERVICE CUSTOMER SIGNATURE LESS INSURANCE

TSR RURESRT ARSI IRE Aot | SALES TAX
Notice to Consumer: Please read important information on back,

WAINHE..MM ﬁ“urnlmm nxhdmnumwumhﬁ:u“wm harm. These
|Senvicing, o oF chamnlng you vehicle: 1) wark
sompenanta. (Fosed b scoomiance weh Feo
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SUNRISE FORD

Viheze [/ntsgzity Has dwwunﬁ
CUSTOM - 5500 LANKERSHIM BLVD.
UNIT# NOR;'I: c;-lb?ELL(\B(%C)J(?)sDz, CA 91601
INVOICE FAX: (818) 763-1418
www.sunriseford.com
F.LN.
PAGE 2 BAR REGH ARDY 4008
E.P.A# CAD981441199
SERVICE ADVISOR: 2988 NICHOLAS LAGAT
L NN S S ICENSE S T MIEEAGE O T
99.50 25SEP12

CASH
ST_HOAR# 249 350 975

T

699 SUBL

R I YT LA

AP

LECTRICAL-TRIM

0.

ST

00 OTHER;

) TOTAL

e E S T PR

LIST

WE APPRECIATE YOUR BUSINESS

| acknowied tno*nc% TO CIONSUME;&' o soitona I - DESCRIBFION.. . . -
THANK acknowiedge notice and oral approva any additional
v}?_‘ﬂ;&*g@&“#%%’é&’"&%? THE customer or warranty work performed and/or increase in the [-ABOR AMOUNT
WE HAVE NEW AND USED Foml:xs original 'esﬁmate price; addttlonglly I ackigowledge receg]t e%f PARTS AMOUNT
ALSO 5 additional consumer wamanty and service informa on contain
NEWtGHT, "R‘E’"’“ A"Z ”E””l:m TIPS |inthe Parts & Sarvice Warmenty Diagaeee GAS, OIL, LUBE
MONDAY THRU ERIORY, 700 A oM SUBLET AMOUNT
SATURDAY AND SUNDIY: SO AN. - S00PM. AUTHORIZED MISC. CHARGES/AD..
MONDAY THRU FRIDAY: 7:00 AM. - 7:00 P.M. ORIGINAL REVISED
SATURDAY: 8:00 A.M. - 5:00 PM. ESTIMATE § ESTIMATE § TOTAL CHARGES
E
STOP BY AND SEE US FOR vot‘J;RE REGULAR SERVICE CUSTOMER SIGNATURE SLiSLg sll\erAL)J(RANC
SRR MRS e e | PLEASE PAY
Notice to Consumer: Please read important information on back. _THIS AMOUNT
[ WARNSG: Sdctor e :mnx&uum»mmwmunum

. S e o e sk
senvice, clean of maintan car wil b exposed o Esied contained

hmm“ firishad or when

CUST
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FORD * LINCOLN OUR SERVICE DEPT. HOURS:

R o GLSTAR "y

MONDAY THRU FRIDAY
www. starautogroup.com 7:30 AM. TO 6:30 PM.
1101 SOUTH BRAND BLVD. GLENDALE, CALIFORNIA 91204 SATURDAY
B.AR. # REG ARD11052 SERVICE DIRECT: (818) 502-1801 8:00 A M. TO 5:00 PM.
PA. CODE 05537 (818) 956-0977 FAX: (818) 243-0578 E.PA, # & %gg?g

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

USTOVER NGO, ADVISOR INVOICE DATE CELL
CABOR RATE TICENSE NG E coLon )

| TICENSE NO. Wi
42,188 RED/

YEAR / MAKE / MODEL DELIVERY DATE DEUVERY M|

12/FORD/FIESTA/SDR HB SE
"VEHICLE 1,0, NG, SELLING DEALERNO, | PROGUGTION DATE ]
3FADP4EIXxcvEEE

FT.E.NC R. O. DATE

r
rEUSTNES8 FroE— 09/26/15 REPRINT# 1
MO: 42188

......................................................................

15516 DOOR LATCH REPLACEMENT - CUSTOMER STATES THAT RIGHT
REAR DOOR CAME OPEN WHILE DRIVING AND WILL NOT LATCH AT

TIMES.

.RECALL

REPLACE ALL 4 DOOR LATCHES
PARTS - - -+ -« QTY: - -FP-NUMBER- - - - <= +vuuuunn. DESCRIPTION- -« ~vvvverunuannnn.. UNIT PRICE-
0B # 1 1 DEBZ -54264A26 -A LATCH

WARRANTY
JOB # 1 TOTAL PARTS 0.00

CUSTOMER STATES THAT- } DRIVING 20 F0-'30. i, '
SHIFTING OR IN 2ND‘GR 3RD:GEAR CUSTOMER REARS A 'CLICKING
NOISE. PLEASE CHECK-‘AND: ADVISE A

HUB BEARING LOOSE- -

REPLACE LEFT FRONT HUB BEARING-HAD PLAY IN 1T

PARTS -« - - «QTY - - FP-NUMBER -« < -« -« c- .« DESCRIPTION: =« <« v v vvvnennnna UNIT PRICE-

08 z 2 1 BESZ-1215-A BEARTNG ASY - WARRANTY

008 # 2 1 BESZ-1104-A HUB ASY - WHEE : * WARRANTY
JOB # 2 TOTAL PARTS 0.00

......................................................

CHECK TIRE AIR PRESSURE
RF 35 PSI
LF 35 PSI
RR 35 PSI
LR 35 PSI
TIRE PRESSURE REGULATION i
SET TIRE PRESSURE TO SPECS PER CARB REGULATION b

CUSTOMER STATES L/F DOOR GLASS INOP.
LOOSE PIN 8 AT C504

TPARTS -+ - - - QTY- - -FP-NUMBER- -+« = cxvevnnnn DESCRIPTION- = <=« ecens <444 . UNIT PRICE-

3 B4 3 TOTAL PARTS 0.00
E | LABOR & PARTS 0.00
H SPW ON DOOR LATCH SEE LINE 1

§pART§ ------ Qwi"Fp'omsjggEgiééiAz'é'A ------ uescsxarxou-;----_--;----; ------ UNIT PRICE-

i00B # 4 . : et S P oNIT PRICE

{ e 1 0N ks oG birrdN TS
|
T INO vtet ed etobrsiae Reit o . ...
3

Ly

%

'| PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:45pm

RQ19-005-83674 000020 LC









CUSTOMER #:

SUNRISE FORD
Whees 7 Has

nhegrily tas Muantng
- 5500 LANKERSHIM BLVD,

NORTH HOLLYWOOD, CA 91801
*INVOICE* PHONE: {818) 762-9000

FAX: (818) 763-1418 »
@ Www.sunriseford.com - - {Ji
PAGE 1 ~

F.I.N, 95-3411682

LS Coenoiame
SERVICE ADVISOR: 6505 AMBER K NEVAREZ
VN T EICERSE IEEARE GG

43407/43407
PAYMENT - TN

DA

25AUG12 DO 7:54 10NOV1S
__ R.O. OPENED

ok CASH 09NOV15
o orTons: TR T AR 5 55005

LIST

e
10:20 O7NOV15 |16:07 09NOVIS
LINE O

Celioeneliwes
PART#: COUNT:

k 3 ok e 3 o ke ok ok e

#: COUNT:

CORATMITRER s M b
AUTH
10083

ARTS

0.

13407 CONCERN' RELAS INE EE [LINE FOR RELATED:
* k% **************************************
WE APPRECIATE YOUR BUSINESS ' b I;JOTICE TO EIONSUMERl: ol
acknowledge notice and or. approval of any addition
“"""‘J’.W.m"?g‘ Qm““ v &nouv&mumn'l:o i customer or warranty work performed and/or increase Iin the LABOR AMOUNT
WE ALSO HAVE NEW AND USED FORDS o‘r’igllsal e'stlmno price; addition:lly r!d acl‘m?wled?e reeeip: o; PARTS AMOUNT
DUTY TRUG additional consumer warranty and service information containe
e i M:; mv; o A in the Parts & Service Warranty Disclaimer. GAS, OIL, LUBE
MONDAY THAL RRISRY: %A.M. - 7:00 P.M. SUBLET AMOUNT
e N SR8 Voiag A-M - 8:00 P, AUTHORIZED MISC. CHARGES/ADJ.
MONDAY THAU FRIDAY: 7:00 A.M, - 7:00 P.M. ORIGINAL REVISED a
SATURDAY: 8:00 A.M, - 5:00 P.M. ESTIMATE $ ESTIMATE $ TOTAL CHARGES
)
STOP BY AND SEE US FOR YOUR REGULAR SERVICE CUSTOMER SIGNATURE ;isl;sN::xRANCE
4IS IS YOUR RECEIPT CLABM CHECK, ALL PARTS
VSTALLED ARE NEW UNLESS SPecis S kmanTs X PLEASE PAY
otice to Consumer: Please read important information on back. THIS AMOUNT
B T B e m e e e e
, el o > 2 fon &
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CUSTOMER #:
UNIT#

FORD FIE
i DATE | WABR

2 R

*INVOICE*

<

SUNRISE FORD
%u!fn&gulg Has
5500 LANKERSHIM BLVD,
NORTH HOLLYWOOD, CA 91601
PHONE: (818) 752-9000
FAX: (818) 763-1418
www.sunﬂaoford.com._:;; o P

F.L.N. 95-3411682
BAR REG# ARD723998
E.P.A.# CAD981441199

STA

4582

OPTIONS:

PAR'];S: e )
45822 SETID

............

CAS 31DEC15

1)OAR# 249 350

H
978

LIST

ION

TOTAL LINE B

WE APPRECIATE YOUR BUSINESS e t11\101'105"1‘0 CONSUMER: . — CRIPHON
acknowledge notice and oral approval o any additiona
mvy '%WM““ customer or warranty work performed and/or increase in the |-~ABOR AMOUNT
WE ALSO HAVE NEW AND USED FORDS oggilzal elnimm price; lddhlondauv I acl;:fowlad C] recelpit :J PARTS AMOUNT
DUTY TRUCKS. additional consumer warranty and service information containi
NV, MEDRM Al an; s in the Parts & Service Warranty Disclaimer. GAS, OIL, LUBE
MONGAY TG PRISR e N0 AM, 00 P.M. SUBLET AMOUNT
SATURDAY AND SUNGAY: 8:90 A.M. -8:00 P, AUTHORIZED MISC. CHARGES/AD., 0.00
MONDAY THRU FRIDAY: 7:00 A.M. - 7:00 P.M. ORIGINAL REVISED TAL CHARGES 0.00
SATURDAY: 8:00 A.M, - 5:00 P.M. ESTIMATE $ ESTIMATE $ TOTAL CHA .
| . U0
STOP BY AND SEE US FOR YOUR REGULAR SERVICE CUSTOMER SIGNATURE sLii:;N:::ANCE 0 80
X ]
.I;HN‘:T‘:L{% w Wmm oy O‘Tlmlm m X PLEASE PAY
Yotice to Consumer: Please read important information on back., THIS AMOUNT
;g&ﬁ;m:ggyﬁ::‘*1:::““*:;:&3:::?“?:::*ﬁﬂ:ﬁhﬂ::f::;arm;zn:*::un:::§5§5r~*

wieing, maltalnig or cleaning
npanents, (Aot
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&S.CT Corporation

TO: Chris Dzbanski

Ford Motor Company

Service of Process

Transmittal
06/27/2016
CT Log Number 529406405

1 American Rd, Whq 421-E6

Dearborn, Ml 48126-2798

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:

JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

_ Pltfs. vs. Ford Motor Company, et al., Dfts,

Summons, Complaint, Notice, Cover Sheet, Instructions, Certificate

Riversi =Superior Court - Palm Springs, CA
Case #

Product Liabilingbitigation - Lemon Law - 2013 Ford Fiesta, VIN;
3FADP48J5D:

C T Corporation System, Los Angeles, CA

By Process Server on 06/27/2016 at 15:00

California

Within 30 days after service (Document(s) may contain additional answer dates)

Larry R, Hoddick

Law Offices of Larry R. Hoddick, P.C.
74-000 County Club Drive

Suite C5

Palm Desert, CA 92260

760-636-5256

CT has retained the current log, Retain Date: 06/28/2016, Expected Purge Date:
07/03/2016

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com

C T Corporation System
818 West Seventh Street
Los Angeles, CA 90017
213-337-4615

Page 1 of 1/ DS

Information displayed on this transmittal s for CT
Corporation’s record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinfon as to the nature of acticn, the
amount of damages, the answer date, or any information
contained in the documents themselves, Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents,
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' years or 100,000 miles, whichever occurs first,

8. In addition to the express warranties contained within the sale transaction,
defendant FORD MOTOR COMPANY impliedly warranted to Plaintiffs that the vehicle was
"merchantable" within the meaning of Civil Code § 1791.1, and “fit for the purpose for which
it was being purchased” within the meaning of Civil Code § 1792.1.

0. After Plaintiffs purchased the vehicle, Plaintiffs used the vehicle in accordance
with the normal operation of the vehicle, and did not mishandle, misuse, or otherwise damage
the vehicle.

10.  Within the applicable express warranty and implied warranty periods, Plaintiffs
discovered that the vehicle was defective, and failed to perform properly, and has since failed
to conform to the terms of the express warranty and implied warranties. The vehicle has been
presented to Ford Motor Company’s authorized repair facilities an excessive number of times
for substantial defects and/or non-conformities involving causing the transmission to shudder,
jerk, stall out and shift inappropriately, the audio and blue tooth system malfunctions, the door
latches fail and the door open while the vehicle is being driven, the a/c does not blow cold, and
the window switch is inoperable, in addition to other defects. The aforementioned defects cause
substantial impairments to the use, value and/or safety of the vehicle to Plaintiffs.

11. Pursuant to Civil Code § 1793.2(b), Plaintiffs delivered the vehicle to FORD
MOTOR COMPANY’S authorized service and repair facilities in California for service and
repair of defects as stated above in paragraph 10.

12, The vehicle was bought and used primarily for personal, family or household
purposes.

13. Defendant FORD MOTOR COMPANY has committed a willful violation of the

Song-Beverly Consumer Warranty Act and has breached the ¢xpress warranty and implied
warranties described in this complaint in that the vehicle defects in were not remedied after a
reasonable number of attempts to do so, the vehicle qualifies as a “new motor vehicle” under
the Act, and defendant FORD MOTOR COMPANY has refused to replace the vehicle or
reimburse Plaintiffs as required under Civil Code § 1793.2(d).

3
COMPLAINT
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14.  Plaintiffs have demanded that FORD MOTOR COMPANY either replace the
vehicle or reimburse Plaintiffs in an amount equal to the purchase price paid.

15. Plaintiffs have incurred and will continue to incur damages, costs and expenses,
including attorney fees, as a result of defendant FORD MOTOR COMPANY’s breach of
express warranty and violation of the Song-Beverly Consumer Warranty Act.

16.  Plaintiffs are entitled to a civil penalty against defendant FORD MOTOR
COMPANY of two times the amount of actual damages for its willful violation of the

Song-Beverly Consumer Warranty Act.

FIRST CAUSE QF ACTION

(Violation of the Song-Beverly Consumer Warranty Act Against
Defendants FORD MOTOR COMPANY:; and DOES 1 through 20, Inclusive)

17.  Plaintiffs incorporate by reference each and every allegation set forth in
paragraphs 1 through 16 as though fully set forth herein.

18.  Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter the “Act”),
Civil Code section 1790, et seq., the vehicle constitutes “consumer goods” purchased and used
primarily for personal, family or household purposes and Plaintiffs have used the vehicle
primarily for said purposes.

19.  Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter the “Act™),
Civil Code section 1793.22(e)(2) the vehicle is a “new motor vehicle” purchased and used
primarily for personal, family or household purposes and also with a “gross vehicle weight” of
less than 10,000 pounds.

20.  Plaintiffs are “buyer(s)” of consumer goods under the Act.

21. Defendant FORD MOTOR COMPANY is a “manufacturer” or “distributor”
under the Act.

22.  The sale of the vehicle to Plaintiffs was accompanied by implied warranty to
Plaintiffs that the 2013 Ford Fiesta was "merchantable” and “fit for the purpose for which it
was being purchased.”

4
COMPLAINT
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23, The defects and nonconformities present in this vehicle when it was delivered to
Plaintiffs , and the defects and nonconformities that were present thereafter, manifested
themselves within the applicable express warranty period and/or the implied warranty period.
Those defects and nonconformities substantially impair the use, value and/or safety of the
vehicle.

24.  Plaintiffs have delivered the vehicle to defendant manufacturer’s authorized
repair facilities for repair of the vehicle’s defects and nonconformities on numerous occasions
within the express and implied warranty periods that accompanied the sale of the vehicle to
Plaintiffs ,

25. Defendants have been unable or unwilling to conform the vehicle to its implied
warranty. Defendants have been unable to conform the vehicle to its express warranty after a
reasonable number of attempts.

26.  Plaintiffs have performed all terms, conditions, covenants, promises and
obligations required to be performed on Plaintiffs’ part under the terms of the sale agreement,
and express warranty and implied warranty except for those terms, conditions, covenants,
promises and obligations or payments for which performance and/or compliance has been
excused by the acts and/or conduct of defendants and/or by law.

27.  Despite Plaintiffs’ entitlement, defendant FORD MOTOR COMPANY has
refused Plaintiffs’ demand for restitution.

28. By failing to remedy the defects and nonconformities as alleged above, or to
make restitution with Plaintiffs, defendants are in breach of their obligations under the Act.

29.  Plaintiffs are justifiably entitled to revoke acceptance of this vehicle under the
Act and to receive restitution in the form of reimbursement of the purchase price paid by
Plaintiffs.

30.  Plaintiffs have suffered actual damages in an amount within the jurisdiction of
this Court resulting from defendants’ failure to comply with their obligations under the Act.

31. Plaintiffs are entitled to recover under the Act, as part of the judgment, a sum

€qual to the aggregate amount of costs and expenses, including attorney’s fees reasonably

S
COMPLAINT
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CM-010

ATTORNEY OR PARTY WITHOUY ATTORNEY
— Larry R. Hoddick / SBN 23752
Law Offices of Larry R. Hoddick, P.C.
74-000 Country Club Drive, Suite C5
Palm Descrt, CA 92260

TELEPHONE NO: gGO) 636-5256

ATTORNEY FOR (Name): Plaintiff

(7Name, Slote Bar number, and sddress):

Faxno: (760) 299-4220

FOR COURY USE ONLY

SUPERIOR COURT OF CALIFORNIA, COUNTYOF Riverside
svreer acoress: 3255 E. Tahquitz Canyon Way
MAILING ADDRESS:

crvanozecooe: Palm Springs, CA 92262

erancriname:_ Palm Springs Courthouse

CASE NAME:
v. Ford Motor Companyj; et al.

CIVIL CASE COVER SHEET

Unlimited [ timited

(Amount (Amount
demanded demanded is
exceeds $25,000) $25,000 or less) (Cal. Rules of Court, rule 3.402)

Complex Case Designation

D Counter D Joinder

Filed with first appearance by defendant

CASE NUMBER:

JUDGE:
DEPT:

Items 1-6 below must be completed (see instructions

on page 2).

. Check one box below for the case type that best describes this case:
Auto Tort Contract
Auto (22) Breach of contractiwarranty (06)
Uninsured motorist (46) Rule 3.740 collections (09)
Other PI/PD/WD (Porsonal Injury/Property Other collections (09)
Damage/Wrongful Death) Tort Insurance coverage (18)
Asbeslos (04)

Other contract (37)
Product liability (24) Real Property
Medical malpractice (45) Eminent domain/inverse

Other P/PD/WD (23) condemnation (14)

Provislonally Complex Civil Litigation
(Cal. Rules of Court, rules 3.400-3.403)

D Antitrust/Trade regulation (03)
Construction defect (10)
Mass tort (40)

Securities litigation (28)
Environmental/Toxic tort (30)

Insurance coverage claims arising from the
above listed provisionally complex case

L0000

Non-PIPD/WD (Other) Tort Wrongful eviction (33) types (41)
(- Business tort/unfair business praclice (07) Other real property (26) Enforcement of Judgment
[: Civil rights (08) Unlawful Detainer Enforcement of judgment (20)
[__] Defamation (13) Commercial (31) Miscollaneous Civii Complaint
L] Fraud (16) Residential (32) ] rico @)
(] inteltectual property (19) ‘:1 Drugs (38) Other complaint (not specified above) (42)
[ Professional negiigence (25) Judlicial Review Miscellaneous CIvil Petition
[:l Other non-PIIPD/WD tort (35) Assel forfeiture (05) Parinership and corporale govemance (21)
Employment Petition re: arbitration award (11) :] Other pelition (not specified above) (43)
Wrongful termination (36) [:' Wit of mandate (02)
Other employmen! (15) Other judicial review (39)
2. Thiscase [__Jis [ ]isnot complex under rule 3.400 of the California Rules of Court. If the case is complex, mark the
factors requiring exceptional judicial management:
a. :] Large number of separately represented parties d.[] Large number of witnesses
b.[_] Extensive motion practice raising difficult or novel e. [ coordination with related actions pending in one or more courts
issues that will be time-consuming to resolve in other counties, states, or countries, or in a federal court
¢. (] substantial amount of documentary evidence f. (] substantial postjudgment judicial supervision
3. Remedies sought (check alil that apply): a.[ /] monetary b.[:] nonmonetary; declaratory or injunctive relief €. [:]puni(ive
4. Number of causes of action (specify): One
5. This case E] is isnot a class action suit.
6. If there are any known related cases, file and serve a notice of related case. (You may u.

Date: June 21,2016
Larry R. Hoddick / SBN 237527

(TYPE OR PRINT NAME)

|2

NOTICE

in sanctions. .
* File this cover sheet in addition to any cover sheet required by local court rule.

other parties to the action or proceeding.

= Plainliff must file this cover sheet with the first paper filed in the action or proceeding (except small claims cases or cases filed
under the Probate Code, Family Code, or Welfare and Institutions Code). (Cal. Rules of Court, rule 3.220.) Failure to file may result

* If this case is complex under rule 3.400 et seq. of the California Rules of Court, you must serve a copy of this cover sheet on all

* Unless this is a collections case under rule 3.740 or a complex case, this cover sheet will be used for statistical purposes only

age 1 of 2

Form Adopled lor Mandalory Use
Judida! Coundl of Catifomia
CM-010 [Rev. July 1, 2007

CIVIL CASE COVER SHEET

Cal. Ruies of Court, ndas 2.30, 3220, 3.400-3 403, 3 740;
Cal. St of Judlcial Adrmi ion, std. 3.10

www.Coumnlo ca gov
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CM-010
INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET

To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the mare specific ane. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover

sheet must be filed only with your initial paper. Failure to file a cover sheet with the first
its counsel, or both to sanctions under rules 2.30 and 3.220 of the Califomnia Rules of Co

To Parties in Rule 3,740 Collections Cases. A “collections case"
owed in a sum stated to be certain that is not more than $25,000, excl
which property, services, or money was acquired on credit. A collecti
damages, (2) punitive damages, (3) recovery of real propery, (
attachment. The identification of a case as a rule 3.740 collection
time-for-service requirements and case management rules, unless
case will be subject to the requirements for service and obtaining aj
To Parties in Complex Cases. In complex cases onl
case is complex. If a plaintiff believes the case is com
completing the appropriate boxes in items 1 and 2. If a
complaint on all parties to the action. A defendant m
plaintifPs designation, a counter-designation that the

the case is complex.

Auto Tort

Auto (22)-Persanal Injury/Property
Damage/Mrongful Death

Uninsured Motorist (46) (if the
case involves an uninsured
motorist claim subject to
arbitration, check this item
instead of Auto)

Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death)
Tort

Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongfu! Death

Product Liability (not asbestos or
toxic/environmental) (24)

Medical Malpractice (45)

Medical Malpractice—
Physicians & Surgeons

Olher Professional Health Care
Malpractice

Other PI/PD/WD (23)

Premises Liability (e.g., slip
and fall)

Intentional Bodily Injury/PDMWD
(e.g., assault, vandalism)

Intentional Infliction of
Emotional Disiress

Negligent Infliction of
Emotional Distress

Other PHPD/WD

Non-Pl/PD/WD (Other) Tort
Business Tort/Unfair Business
Practice (07)

Civil Rights {e.g., discrimination,
false arrest) {nol civil
harassment) (08)

Defamation (e.g., slander, libel)

(13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)
Legal Malpractice
Other Professional Malpractice

{not medical or legal)

Other Non-PI/PD/MWD Tort (35)

Employment
Wronglul Termination (36)
Other Employment (15)

CASE TYPES AND EXAMPLES
Contract
Breach of ContractWarranty (06)
Breach of Rental/Lease
Contract (not unfawful detainer
or wrongful eviction)
ContractWarranty Breach-Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty
Collections (e.g.. money owed, open
book accounts) (09)
Collection Case-Seller Plaintiff
Other Promissory Note/Collections

ase
Insurance Coverage (not provisionally
complex) (18)
Auto Subrogation
Other Coverage

Other Contract (37)
Conlractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/Inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quiet title) (26)
Wit of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landlordAenant, or
foreclosure)

Unlawful Detainer

Commerclat (31)

Residential (32)

Drugs (38) (if the case involves illegal
drugs, check this item; otherwise,
report as Commercial or Residential)

Judicial Review
Asset Forfeiture (05)
Pelition Re: Arbitration Award (11)
Wit of Mandate (02)
Writ-Administrative Mandamus
Writ-Mandamus on Limited Court
Case Matter
Writ-Other Limited Court Case
Review

Other Judicial Review (39)

Review of Health Officer Order
Notice of Appeal-Labor
Commissioner Appeals

paper filed in a civil case may subject a party,

under rule 3.740 is defined as an action for recovery of money
usive of interest and attorney's fees, arising from a transaction in
ons case does not include an action seeking the foliowing: (1) tort
4) recovery of personal property, or (5) a prejudgment writ of
s case on this form means that it will be exempt from the general
a defendant files a responsive pleading. A rule 3.740 coliections
udgment in rule 3.740.

y. parties must also use the Civil Case Cover Sheet to designate whether the
plex under rule 3.400 of the California Rules of Court, this must be indicated by
plaintiff designates a case as complex, the cover sheet must be served with the
ay file and serve no later than the time of its first appearance a joinder in the
case is not complex, or, if the plaintiff has made no designation, a designation that

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Invoiving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgmient (20)
Abstract of Judgment (Out of
County)
Confession of Judgment (non-
domastic relations)
Sister State Judgment
Administrative Agency Award
{not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment
Case

Miscsllaneous Civil Complaint
RICO (27)
Other Complaint (not specified
above) (42)
Declaratory Refief Only
Injunctive Relief Only (non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Compiaint
{non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Governance (21)
Other Petition (not specified
above) (43)
Civil Harassment
Workplace Vialence
Elder/Dependent Aduit
Abuse
Election Contest
Petition for Name Change
Petition for Relief From Late
Claim
Other Civil Petition

CM-010 [Rav, July 1, 2007]

CIVIL CASE COVER SHEET
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LAW OFFICES OF
LARRY R. HODDICK, P.C.
l‘:;rgm':' ';?ﬂ::k 74-000 COUNTRY CLUB DRIVE, SUITE C5 Writer’s E-mail Address:
y PALM DESERT. CA 92260 lhoddicki@dc.rr.con

TELEPHONE: (760) 636-5256
FACSIMILE: (760) 299-4220

0GC Lit
Consumer Claims

April 19, 2016

Ford Motor Company

Consumer Affairs Division

PO Box 9248  MD-3NE-B RECEIVED
Dearborn, Ml 48126

Sent via First Class Mail

Re.:
Vehicle: 2013 Foqu Fiesta
VIN #: 3FADP48J5DMIE

Purchase Date: April 17, 2013

Dear Gentlepersons,

We have been retained to represent_nd_regarding
their claims and rights related to the purchase of a 2013 Ford Fiesta, VIN
#3FADP48J5DM Please direct all correspondence regarding this matter to our
office and do not discuss this matter directly with our clients without the express written
consent of this office.

Please review the attached repair records. This vehicle has been presented to
authorized Ford dealers on at least 4 occasions during the express warranty period for
repairs to defects causing the transmission to shudder, jerk, stall out and shift
inappropriately, the audio and blue tooth system malfunctions, the door latches fail and
the door open while the vehicle is being driven, the a/c does not blow cold, and the~ ] /
window switch is inoperable. The vehicle must now go back in 10 weeks to have the/|
transmission seals and clutches replaced. Following the failed repair presentations to
the dealer, they cannot fix the doors. These substantial defects impair the use, value
and/or safety of the vehicle to our clients.

There has already been a reasonable amount of time for the Ford dealer to conform
this vehicle to its express and implied warranties, but Ford has been unable to do so.
Ford is now in violation of California Civil Code section 1793.2(b).

RQ19-005-83674 000040 LC



Page 2 of 2

This letter will serve as notice that Ford Motor Company is hereby required to make
restitution with our client in accordance with the Song-Beverly Consumer Warranty Act,
Cal. Civ. Code § 1793.2(d)(2), and/or section Cal. Civ. Code § 1794, the Magnuson-
Moss Warranty Act, 15 U.S.C. § 2301(3), and remedies for breach of warranty under
California UCC §§ 2313, 2315; provisions concerning sales of goods and the implied
warranties of merchantability and fithess for a particular purpose.

Ford Motor Company is a seller, distributor, supplier and/or warrantor in breach of the
implied warranties of merchantability and fitness for a particular purpose; said
warranties, which accompanied the sale of this vehicle to our clients.

Our clients have lost all confidence in this vehicle due to the above mentioned

problems INGTEEGGEGGTENENEEGEGN o o due restitution, costs, expenses and attorney's
fees reasonably incurred in connection with this action as an appropriate remedy for the
failure of Ford dealers to repair this vehicle to conform to the express warranty. Our
clients hereby exercise their free choice under the law to elect restitution in lieu of
replacement. Our clients are also entitled to justifiably revoke acceptance of this vehicle
under the law, and hereby revoke acceptance of the vehicle.

This letter serves as any pre-lawsuit notice that may be required by the consumer
warranty statutes. We hereby give you fourteen (14) days to make an appropriate
remedy for these violations as suggested above.

Please contact our office once you have reviewed this matter. We have been instructed
by our client to proceed accordingly should you fail to make an appropriate remedy as
demanded.

Very truly yours,

LAW OFFICES OF LARRY R. HODDICK, P.C.
Attorneys at Law

By:

Larry R. Hoddick, Esq.

Encl.
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02/25/16 03:59pPM

FIESTA FORD
History Report for Vehicle: -
Customer Name:

08/09/13 Mileage: 4125 Service Logon: FF-S
09/21/13 SA Number: 97024 Cashier: annie

RO Number:

Open Date:
Close Date:
Comments:

Line Code:
Complaint:
Cause:

Labor Type:

Op Code:
Description:
Labor$:

Partss:

Miscel laneous$:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labor$:

Parts$:

Miscel laneous$:

APPROVED BY WARRANTY TO REPLACE THE BLOWER MOTOR PO# 688313870 FOR THE AMOUNT OF $ 249.19

A

Comeback: N Booker [D: 97024

WARR LEFT AND RIGHT REAR DDORS DD NOT CLOSE

1sp

WARR

Technician Number: 9786%
Comeback RO Number:

PARTS ORDERED

B
PS1

0.00
0.00
0.00

Comebacks: N Booker ID: 97024

CHECK AND SET TIRE PRESSURE TO MFG'S SPECIFICATIONS. FRONT REAR .

Technician Number: 97869
Comeback RO Number:

Story for Line A, Version Number 1
4125 PART ORDER,BOTH LATCHS

Story for Line B, Version Humber 1
4125 FRONT 33 REAR 33

Page 24
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02725715 03:59PM FIESTA FORD Page 25
History Report for Vehicle: -

Customer#:
Customer Name:
RO Number: -

Open Date: 07/01/13 Mileage: 146464 Service Logon: FF-S
Close Date: 07/01/13 SA Number: 97281 Cashier: celia
Line Code: A Comeback: N Booker 1D: 97281
Complaint: CP PER CUSTOMER REQUEST REMOVE AND REPLACE DRIVER SIDE TAIL LAMP ASSY. (PARTS WERE ORDERED BY JOE 1M PARTS ON
FRIDAY)
Labor Type: CPQL Technician Kumber: 97869
Op Code: CP comeback RO Number: [
Description: CUSTOMER PAY REPAIR ORDER
Labors; 54.50
Parts$: 110.41
Hiscel laneous$: 0.00
T rineCoder s Comebacky—N- - -~ -~ Booker—ID:+-97281 ceee - e
Complaint: PSI CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS. FRONT REAR .
Labor Type: CPOL Technician Number: 97869
Op Code: PSI Comeback RO Number:
Description: CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS. FRONT REAR .
Labor$: 0.00
Parts$: 0.00
Miscellaneous$: 0.00

Story for Line A, Version Number 1
14644 BROKEN  LABOR 0.5 REMOVED AND REPLACED LEFT REAR TAIL LAMP LENS ASSY

Story for Line A, Version Mumber 2
14644 BROKEN  REMOVED AND REPLACED LEFT REAR TAIL LAMP LENS ASSY

Estimate Information
Total: 170.00
Date/Time: 07/01/13 08:39:03
Changed By: 97281 MCGRAW, ROBERT BLU
Contacted:
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02/25/16 02:59Pn

Ristory Report for Vehicle: -

Customer#:
Customer Name:

RO Number:

Open Date:
Close Date:

Line Code:
Complaints
fause:

Labor Type:

Op Code:
Description:
Labor$:

Parts$:
Miscellaneous$:

-~~-I-ine-Code:

Complaint:

Labor Type:

Op Code:
Description:
Labor$:

Partss:

Miscel laneouss:

Labor Type:

Op Codes
Deseription:
Labor$:

Partss:
Hiscellaneous$:

Labor Type:

Op Code:
Description:
Labors$:

PartsS$:

Miscel laneous$:

Labor Type:

Op Code:
Description:
Labor$:

PartsS:

Hiscel laneous$:

Line Code;
Complaint:

Labor Type:
Op Code:
Description:

09721713
09/21713

A

Hileage: 6109
SA Number: 97024

Comeback: N

FIESTA FORD

Service Logon:
Cashier:

Booker 1D:

FF-S
sortiz

WARR LEFT AND REAR OOORS DO NOT CLOSE- INSTALL SPO RO # 199053

WF
WARR

Technician Number:

Comeback RO Number:

LEFT REAR DCOR LATCH

B-

0.00
135.87
0.00

. Gomebacks N -

- --Booker-1D.-

97632

Q99P PERFORM HULTI POINT INSPECTIOR AND FILL OUT REPORT CARD.

c

Technician Numbers
omeback RO Number:

97357

PERFORM MULTT POINT INSPECTION AND FILL QUY REPORT CARD.

BATTERY TESTS GOOD AT THIS TIME

IS0

Qg9p
0.00
0.00
0.00

150

GBATT
0.00
0.00
0.00

150

GBK

0.00
0.00
0.00

Technician Number:

Technician Number:

Comeback RO Number:
BRAKE LINING OVER 5 MM (DISC PADS)

Technician Number:

Comeback RO Number:

TREAD DEPTH 7732 OF AN IHCH

1s0
GTIRE
0.00
0.00
0.00

c

PSI CHECK AND SET TIRE PRESSURE TO MEG!'S SPECIFICATIONS. FRONT REAR

1s0
PSI

Comeback: N

Baooker 1D:

Technician Number:

Comeback RO Mumber:
CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS.

97357

Comeback RO Number: -

97357

97357

97357
.

FRONT REAR .

Page 22

RQ19-005-83674 000044 LC



02/25/16 03:59PM

FIESTA FORD
History Report for Vehicte:—

Customer#:
Customer Name:

Labor$: 0.00

Parts$: 0.00

Miscel laneousS: 0.00
Line Code: D Comeback: N Booker 1D:

Complaint: CP11 ROTATE TIRES, CHECK BRAKE LININGS

Labor Type: ISP Technician Number: 97357
Op Cede: CP11 Comeback RO Number:
Descripﬂon: ROTATE TIRES, CHECK BRAKE LININGS
Lebor$: 5.00
Parts$: 0.00
Miscelleneous$: 0.00
Line Code: E Comeback: N Booker [D:

Complaint: CP WASH

Labor Type: 1S0 Technician Number: 97357
Op Code: CP Comeback RO Number:
Description: WASH
Labor$: 0.00
Partss: 0.00
Miscel laneous$: 0.00

Story for Line A, Version Number 1
6109 WONT CLOSED DIAH REPLACE INOP LEFTV REAR DOOR LATCH.PART ORDER OM RT-REAR LATCH

Story for Line C, Version Number 1
6109 SET 32 psI

story for Line D, Version Number 1
6109 FRONT BMM REAR 3MM

Page 23

RQ19-005-83674 000045 LC



02/25/16 03:59PH

History Report for Vehicle: _

Customer¥;
Customer Name:

w0 noeer S

Open Date:
Close Date:

Line Code:
Complaint:

107046713 Mileage: 6895 Service lLogon:
11720713 SA Number: 97024 Cashier:
AR Comeback: B Booker ID:

HARR RIGHT REAR DOOR DOES NOT CLOSE

Cause: .,

Labor Type:

Op Code:
Deseription:
Labors:

PartsS$:

Miscel laneouss;

- —Line-Code:
Complaint:

tabor Type:

Op Code:
Description:
Labor$:

Partss:

Miscel laneousS:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labor$:

PartsS:

Miscel {aneous$:

WF Technician Number:
2740685 Comeback RO Number:
LATCH-REAR DOOR - REPLACE (26412/264A00) - L

93.62

141.36

0.00
B - . Comeback: ¥
PS1 CHECK AND SET TIRE PRESSURE TO MEG’S SPECIFICATIONS. FRONT REAR .
1SP Technician Number:
PS1 Comeback RO Number:
CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS.

0.00

0.00

0.00
c Comeback: N Booker ID:
Q9%p
1sp Technician Number:
a99p Comeback RO Number:
PERFORM MULTI POINT INSPECTION AND FILL QUT REPORT CARD.

0.00

0.00

0.00

Story for Line A, Version Number 1
6895 FOUND LATCH BINDING, REPLACE LATCH

Story for Line B, Version Number 1
6895 35 PSI FRORT AND REAR

FIESTA FORD

FF-§
jameshb

97191

97632

-Booker- 1D:-57024--

97632

FRONT REAR .

97024

97632

Page 1¢
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02/25/16 03:59pPK

Hiistory Report for Vehicle: -

Customer#d:
Customer Mame:

FIESTA FORD Page 13

o e R

Open Date:
Close Date:

Line Code:
Complaint:
Couse:

CONCERN CODE:

Description:
Labor$:

Parts$:
Miscellaneous$:

Line Code:
Complaint:
CONCERN CODE:

Description:
Labor$:

PartsS$:

Miscel laneous$:

Line Code:
Complaint;
Cause:

CONCERN CODE:

Laboer Typa:

Op Code:
Deseription:
Labor3:

Parts$:

Miscel laneouss:

01720714 Mileage: 11233 Service Logon: FF-S
01720714 SA Number: 97184 Ceshier: jamesb
A Comeback: N Booker I1D: 97191

WARR CUSTOMER STATES THE RTGHTFRONT DOOR WINDOW SWITCH IS NOT WORKING 7/ SPECIAL ORDER NOW HERE

WF Technicjan Number: 97632
14529AF Comeback RO Number:
POWER WINDOW DOOR SWITCH - REPLACE (145297148132) - L
20.80 Failed Part Number: BEBZ*14529*BA
37.72 Failed Code: GO7 28
0.00 Failed Part Quantity:
8 Comeback: N Booker ID: 97184
Hoved to: 211107C Line: A
cp Technician Number; 97999
SRO Comeback RO Number:
Moved to: 211107C Line: A
0.00
0.00
0.00
c Comeback: N Booker 1D: 97191

WARR CUSTOMER STATES THE RIGHT REAR DOOR WILL NOT STAY CLOSED UP - SPECIAL ORDER PARTS MOW HERE

15P Technician Number: 97632
WARR Comeback RO Number:
PERFORM WARRANTY REPAIRS PER CUSTOMER COMCERN

0.00

0.00

0.00

Story for Line A, Version Number 1

11233

DIAGNOSIS, FOUND RIGHT FRONT WINDOW SWITCH INOP, REPLACED WINDOW SWITCH, RETEST OK.

Story for Line C, Version Number 1

11233 WONT LATCH
REPLACING DOOR LATCH LOCK ACTUATOR ASSY REASSEMBLE RETEST OPERATION

CHECK OUT VERIFY CONCERN. REMOVED LEFT REAR DOOR PANEL WINDOW REGULATOR AND OUTSIDE HANDLE FOR ACCESS TO

X,
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02/25/16 03:59PM

FIESTA FORD
History Report for Vehicle: -

Customer#:
Customer Name:

RO Nuvberz-

Open Date; 0B/16/14 Mileage: 19089 Service Logon: FF-S
Close Date: 0B/17/14 SA Number: 97235 Cashier: jamesb
Line Code: A Comeback: N Booker ID: 97191

Complaint: WARR RIGHT FRONT DOOR WON'T LATCH, PART 1S IN STOCK

Couses FAILED LATCH
CONCERN CODE:
Labor Type: WF Technician Number: 97171
Op Code: 23943A Comeback RO Number:
Description: TRIN PANEL - FRONT DOOR - REMOVE AND INSTALL (23942/23943) - L
Labor$: 31.83 Failed Part Number: BEBZ*5421B12*8
Partss: 141.83 Failed Code: B15 69
Niscel Laneous$: 0.00 Failed Part Quantity:
Labor Type: WF Technician Number: 97171
Op Code: 23943A6 Comeback RO Number:
Description: LATCH ASSEMBLY - FRONT DOOR - REPLACE (21812/21813/219A64/219A65) ~ L
Labor$: 106.10
Partss: 0.00
Hiscel laneous$: 0.00

story for Line A, Version Number 1

Page 8

I90B9 WONT LATCH  CHECK OUT REMOVED RIGHT FRONT DOOR PAMEL WINDOW REGULATOR OUTSIDE DOOR HANDLE FOR ACCESS TO REPLACING DOOR

LATCH ASSEMBLY REASSEMBLE RETESY OPERATION OK.
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02725/16 03:59PM

History Report for Vehicle: _

Customer#:
Customer Name:

FIESTA FORD

RONunber:- J— N

Open Date:
Close Date:

Line Code:
Complaint:
Cause:

CONCERN CODE:

Labor Type:

Op Code:
Pescriptions:
Labors:

Parts$:

Niscel laneousS:

Line Code:
Complaint:
Cause:

CONCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

PartsS:

Miscel laneous$:

Line Code:

Complaint:
CONCERN CODE:

Labor Types

Op Code:
Description:
Labor$:

Parts$:

Kiscel laneouss:

12/22/14 ervice Logon: FF-S
12/23/14 SA S Cashier: jamesb
A Comeback: N Booker 10: 97191
WARR CUSTOMER STATES COVER BEHIND RIGHT REAR DOOR HANDLE MISSING INSTALL SOP PART
WARR
WF Technician Number: 97632
999A Comeback RO Number:
ADDITIONAL - MISC. REPAIRS -~ L
21.22 Failed Part Number: BEBZ*54254K05*AA
34,43 Foiled Code: 153 07
0.00 Failed Part Quantity:
B Comeback: N Booker 1D: 97191
WARR CUSTOMER STATES MOLDING FOR RIGHT REAR DOOR WINDOW MISSING INSTALL SOP PART
WARR
1sp Technician Number: 97632
WARR Comeback RO Number: 234919
PERFORM WARRANTY REPAIRS PER CUSTOMER CONCERN
0.00
0.00
0.00
c Comeback: N Booker 1Dz 97185

Moved to: 2367B3C Line: A

cp Technician Number: 97999
SRO Comeback RO Number:
Moved to: 2346783C Line: A

0.00

0.00

0.00

Story for Line A, Version Number 1
23979 INSTALL MISSING COVER  INSTALL RT-REAR INSIDE MANDLE COVER.

Story for Line B, Version Number 1
23979 MI1SING COVER  INSTALL RT-REAR UPPER DOOR PANEL TRIM

Page 1
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02/25/16 03:20PM

History Report for Vehicle: -

Customerd:

o nseer: [

Open Date:
Close Date:

Line Code:
Complaint:
CONCERN CODE:

Labor Type:

Op Code:
Description:
Labors:

Parts$:

#iscel laneouss:

) Line CO_de:
Complaint:
CONCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

Partss:
Misceltaneous$:

Line Code:
Complaint:
CONCERN CODE:

Labor Type:

Op Code:
Descriptions
Labor$:

Parts$:

Miscel laneous$:

Line Code:
Complaint:
CONCERN CODE;

Labor Type:

Op Code:
Descriptioen:
Labors:

Pertss:
Miscellancouss:

FIESTA FORD
03/30715 Mileage: 27237 Service Logon: FF-S
03/30/15 SA Number: 97156 Cashier: sortiz

A Comeback: N

Booker ID: 97156

Page 15

WARR CHECK AND ADVISE, CUSTOMER STATES A.C IS NOT COOLING-BLOWS WARM AIR WHILE DRIVING-ADVISE

1P Technician Number:
WARR Comeback RO Number:
PERFORM WARRANTY REPAIRS PER CUSTOMER CONCERN

0.00

0.00

0.00

B Comeback: N Booker ID:

PSI CHECK AND SET TIRE PRESSURE TO MFG’'S SPECIFICATIONS. FRONT REAR .

1sp Technician Number:
psi Comeback RO Number:
CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS.

0.00

0.00

0.00
< Comeback: N Booker ID:
WASH PERFORM COURTESY EXTERIOR WASH.
1sp Technician Number:
VASH Comeback RO Number:
PERFORM COURTESY EXTERIOR WASHK.

0.00

0.00

0.00
D Comeback: N Booker ID:

97632

97156

97632

FRONT REAR .

o7T156

97632

97156

WARR CHECK AND ADVISE, CUSTOMER STATES TRANSMISSON SHUDDERS EXCESSLVIY WHEN ACCELLERATING FROM A STOP

18P Technician Number:
WARR Comeback RO Number:
PERFORM WARRANTY REPAIRS PER CUSTOMER CONCERN

0.00

0.00

0.00

Story for Line A, Version Number 1

27237 A/C ALL

OK HAS TRANS CONCERN. NEEDS SKILL 07

97900
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02/725/16 03:20PM
History Report for Vehicle:

Customer#:
Customer Name:

RO Number:

Open Date:
Close Date:

Line Code:
Complaint:
Cause:

CONCERH CODE:

Labor Type:

Op Code:
Description:
Labors:

Parts$:
Miscellaneouss:

Labor Type:

Op Code:
Description:
LaborS$:

PartsS$:
Miscellaneous$:

Line Code:
Complaint;

Cause:

CONCERN CODE:

Description:

Labor$:
Partss:
Miscellaneouss:

Line Code:
Complaint:
CONCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

Poerts$:

Hiscel laneous$:

FIESTA FORD

I

05701715 Mileage: 28669 Service Logon: FF-%

05/04/15 SA Number: 97157 Cashier: jamesb

A Comeback: N Booker ID: 97191

WARR CUSTOMER STATES BRAKES GRIND - OCM

1

WESP Technician Number: 97797

2001B1F Comeback RO Number:

BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC « REPLACE (2001/2007/2200) - L
10.61 Failed Part Number: CU2Z*2V001*A
55.97 Failed Code: A99 30
0.00 Failed Part Quantity:

WESP Technician Number: 97797

20018F Comeback RO Number:

BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC = INSPECT (2001/2007/2200) - L
53.05
0.00
0.00

B Comeback: N Booker ID: 97157

99P PERFORM MULTI POINT INSPECYION. INSPECT TIRES AND BRAKES. TEST BATTERY. INSPECT STEERING AND SUSPE!

CONMPONENTS. CHECK FLUID LEVEL AND CONDITION.

INSPECTION INCLUDES EXHAUST SYSTEM AND HEAT SHIELDS, COOLING SYSTEM HOSES, SERPENTINE DRIVE BELTS, AND
STEERING AND SUSPENSION COMPONENTS, TIRES, BRAKES, AND BATTERY.

1sp Technician Number: 97797
99p Comeback RO Number:
PERFORM MULTI POINT INSPECTION. INSPECT TIRES AND BRAKES. TEST BATTERY. INSPECT STEERING AND SUSPENSION

COMPONENTS. CHECK FLUID LEVEL AND CONDITION.

0.00
0.00
0.00
c Comeback: N Booker ID: 97157
PSI CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS. FRONT REAR .
isp Technician Number: 97797
PS1 comeback RO Nunber : [
CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS. FRONT REAR .
0.00
0.00
0.00

story for Line A, Version Number 1

28669

CHECK BRAKES FRONT PADS GRINDING REPLACE FRONT PADS AND RESURFACE ROTORS

RQ19-005-83674 000052 LC
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02/25/16 03:20PH

History Report for Vehicle: -

Customerif:
Customer Name:

RO Nl.nbar:-

Open Date:
Close Date:

Line Code:
Complaint:

Cause:
CONCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

Partss:
Hiscellaneous$:

Line Code:
Complaint:
Cause:

COMCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

Partss:
Miscellaneous$:

Line Code:
Complaint:
Cause:

CONCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

PartsS:
Miscellaneous$:

Deseription:
Labors$:

Parts$:
Niscellaneouss:

Labor Type:
Op Code:
Description:
Labor$:

FIESTA FORD
06/24/15 Milenge: 30666 Service Logon: FF-S
06/27/15 SA Number: 97156 Cashier: jamesb
A Comeback: Booker ID: 97191
WARR CHECK AND TES TRAN

SEALS-REFERA

DATE 3-30-15

WF Technician Number: 97032
1500908 Comeback RO Number:
TSB 15-0090

519.89 Failed Part Number: BV6Z*7BS46*F

420.56 Failed Code: P27 14

0.00 Failed Part Quantity:

B Comebacks: N Booker 1D: 97191
WARR CHECK AND ADVISE, CUSTOMER STATES BLUETOOTH AUDIO IS INOPARTIVE-WILL NOT SYNC PHONE

1sP Technician Number:
Q99A Comeback RO Mumber:
ADDITIONAL - MISC. REPAIRS - L

30.00

0.00

0.00
c Comeback: N Booker 1D:
WARR  NORMAL-30K SERVICE

WPMP Technician Number:
MBASIC Comeback RO Number:
BASIC MAINTENANCE SERVICE - K

47.32

47.80

0.00
WPMP Technician Number:
MBASIC1 Comeback RO Number:
ENGINE OIL AND OIL FILTER - REPLACE (6714/6731) - L

7.28

0.00

0.00
WPMP Technician Number:
MBASIC2 Comeback RO Number:
ENGINE AIR FILTER - REPLACE (9601) - L

3.64

9717

97N

97445

97445

97445

Page 10

N SHUDDERS ON ACCELLERATION-INSTALL SOP CLUTCH AND
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02/25/16 03:20PM

History Report for Vehicle:-

Customer#:
Customer Name:

Partss:
Miscel laneouss:

Labor Type:

Op Code:
Description:
Labor$:

Partss:

Miscel laneous$:

Line Code:
Complaint:
CONCERN CODE:

Labor Type:

Op Code:
Deseription:
Labors:

Parts$:

Miscel laneous$:

Line Code:
Complaint:
CONCERN CODE:

Labor Type:

Op Code:
teseription:
Labor$:

Partss:

Miscel laneous$:

FIESTA FORD Page 12

0.00

0.00
1sp Technician Number: 97445
RBKSYS Comeback RO Number:
RECOMMEND BRAKE FLUID EXCHANGE

0.00

0.00

0.00
E Comeback: N Booker 1D: 97156

PS1  CHECK AND SET TIRE PRESSURE TO MFG'S SPECIFICATIONS. FRONT REAR .

ISP Technician Number:
PS1 Comeback RO Nurber:ﬂ
CHECK AND SET TIRE PRESSURE YO MFG'S SPECIFICATIONS. FRONT REAR .
0.00
0.00
0.00
F Comeback: N Booker ID: 97156

WASH PERFORM COURTESY EXTERIOR WASH.

ISP Technician Number: 97445
WASH Comeback RO Number:
PERFORM COURTESY EXTERIOR WASH.

0.00

0.00

0.00

Story for Line A, Version Number 1

30666

REPROGRAM PCH AND PERFORM RELEARN AS PER TSB 15-0090. EXCESSIVE CLUTCH SLIPPAGE DETECTED.
KIT. . REPLACE CLUTCH ASSY AND REPLACE BOTH INPUT SHAFT SEALS AS PER TSB 15-0090.

ORDERED CLUTCH AND SEAL
PERFORM CLUTCH RELEARN.

Story for Line B, Version Number 1

30666 1NOP

H-TIME 1.00 CHECK OUT HOOK UP IDS REPROGRAM APIM MODULE

Story for Line €, Version Number 1

30666

FRONT 9MM REAR 3MM DRUNS, LOF, TIRE ROTATION,
REPLACED AIR FILTER, CABIN FILYER, CHECK BRAKE LIGHTS,

CHECK BRAKES, TIRES, HOSES AND BELTS, ALL FLUIDS, WIPERS, BATTERY,
TIRE PRESSURE

Story for Line D, Version Number 1

30666

RECOMMEND SERPENTINE BELT, 3 TIRES, ALIGNMENT, BRAKE FLUID ENCHANGE

Story for Line E, Version Number 1

30666 32psi

RQ19-005-83674 000056 LC



02/25/16 03:20PM

History Report for Vehicle: -

Customer#:
Customer Name:

FIESTA FORD

RO Number: -

Open Oate:
Close Date:

Line Code:
Complaint:
Cause:

CONCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

Partss:
Hiscellaneouss:

“Line Code:
Complaint:
CONCERN CQDE:

Labor Type:

Op Code:
Description:
Labor$;

Parts$:
Miscellaneous$:

Line Code:
Comptaint:
CONCERN CODE:

Labor Type:

Op Code:
Description:
Labors:

Partss:

Miscel laneous$:

06729715 Hileage: 30960 Service Logon: FF-S

06730715 SA Number: 97156 Cashier: jamesb

A Comeback: N Booker 1D: 97191

WARR CHECK AND ADVISE, CUSTOMER STATES BLUETOOTH PHONE WILL NOT CONMECT-ADVISE

1

WF Technician Number: 97869
126520 Comeback RO Number:
MODULE - ACCESSORY PROTOCOL INTERFACE/SYNC - RESET (14B205/ 14D212) - L

31.83 Failed Part Mumber: 14D212
0.00 Failed Code: AGD 04
0.00 Failed Part Guantity:

g " Comeback: N Booker 1D: 97191

WARR CHECK AND AVISE, CUSTOMER STATES USB AND CHARGE PORTS ARE INOPARTIVE

ISP Technician Number: 97869
9994 Comeback RO Numbers
ADDITIONAL - MISC. REPAIRS -~ L

6.00

0.00

0.00
c Comeback: N Booker 1D: 97156

PSI CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS. FRONT REAR .

1sp Technician Number:

PS1 Comeback RO Number:

CHECK AND SET TIRE PRESSURE TO MFG'S SPECIFICATIONS. FRONT REAR .
0.00
0.00
0.00

Story for Line A, Version Humber 9

30960

IDS SET UP, BCE DIAGNOSIS, NO CODES, SYNC HAS LATEST SOFTWARE, PERFORMED HARD RESET, RETEST OK.

Story for Line B, Version Humber 1

30960

IDS SET UP, BCE DIAGNOSIS, NO CODES, PERFORMED MASTER RESEY, RETEST OK.

Page 9
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02/25/16 03:20PM
History Report fo

Customer#:
Customer Name:

RO Number:

Open bate:
Close Date:

Line Code:
Complaint:
Cause:

CONCERN CODE:

Labor Type:

Op Code:
Descriptions
Labor$:

Partss:
MiscellaneousS:

_'Léﬁo}- fype:

Op Code:
Description:
Labors:

Parts$:
Miscellaneous$:

Line Code:

Complaint:
CONCERN CODE:

Labor Type:

Op Code:
Description:
Labor$:

Parts$:
Miscellaneous$:

Line Code:
Complaint:

Cause:
COMNCERN CODE:

Labor Type:

Description

Labor$:
Parts$:
Miscellaneouss:

Labor Type:
Op Code:
Description:

FIESTA FORD Page 7

r Vehicle:

08722715 Miteage: 33055 Service Logon: FfF-S
08722715 SA Number: 97397 Cashier: jamesb
A Comeback: N Booker I[D: 97191

WARR CUSTOME4R STATES THE VEHICLE NEEDS TO BE JUMP STARTED CHECK AND ADVISE
1

HF Technician Number:
10654C Comeback RO Number:
BATTERY - TEST, CHARGE, AND RE-TEST (10653/10654710655) - L

97869

21.22 Failed Part Number: BXT%96R*500
119.95 Failed Code: €31 46
0.00 Failed Part Quantity:
L1 Techniéian Nunber: 97869
10654C1 Comeback RO Number:
BATTERY - REPLACE (10653/10654/10655) ~ L
21.22
0.00
0.00
B Comabacks: ¥ Booker 1D: 97397
PSI CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS. FRONT REAR .
15p Technician Number: 97422
PSI Comeback RG Humber:

CHECK AND SET TIRE PRESSURE TO MFG’S SPECIFICATIONS. FRONT REAR .
0.00
0.00
0.00

[ Comebacks N Booker 1D: 97397

99P PERFORM MULTI POINT INSPECTION. INSPECT TIRES AND BRAKES. TEST BATTERY. INSPECT STEERING AND SUSPENSIOM
COMPONENTS. CHECK FLUID LEVEL AND CONDITION.

INSPECTION INCLUDES EXHAUST SYSTEM AND HEAT SHIELDS, COOLING SYSTEM HOSES, SERPENTINE DRIVE BELTS, AND
STEERING AND SUSPENSION COMPONENTS, TIRES, BRAKES, AND BATTERY.

isp Technician Number: 97422

99pP Comeback RO Humber:

PERFORM MULTI POINT INSPECTION. INSPEST TIRES AND BRAKES. TEST BATTERY. INSPECT STEERING AND SUSPENSION
COMPONENTS. CHECK FLUID LEVEL AND CONDITION.

0.00

0.00

0.00
1sp Technician Number: 97422
GBATT Comeback RO Number;
BATTERY GCOD

RQ19-005-83674 000058 LC






[ FIESTA FORD

78-990 VARNER ROAD * INDIO, CALIFORNIA 92203
*INVOICE* PHONE (760) 772-8000

MON - FRI 7:00 AM TO 7:00 PM
SATURDAY 7:00 AM TO 4:00 PM

cusToMeR #: ||

PAGE 1
HOME : CONT : B.A.R. LICENSE # ARD253219 E.P.A. NO. CAL000327941
BUS : CELL: _SERVICE ADVISOR: 97429 _RUDY CANTU JR
. COLOR YEAR] ¢ MAKE/MODEL .., o e v VIN : LICENSE MILEAGE IN / OUT TAG
OXFORD WHI 13 | FORD FIESTA 3FADP4BJ5@- M | o062 /35962
DEL. DATE . | PROD. DATE| WARR. EXP. [ PROMISED ~ PO NO. RATE - PAYMENT . INV. DATE
14APR13 DH18MAR13 17:00 28DEC1S 0.00| cash 29DEC15
R.O. OPENED " READY " .| OPTIONS: STK: DLR: 05574

ENG:1.6L_TIVCT_DURATECH_ DOHC I4
07:35 28DEC15 [16:16 29DEC15 |TRN:POWER SHIFT 6 SPD AUTO TRANS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES RADIO DOES NOT TURN ON.
WARR ORDERED PART.
97632 WF (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
35962 NEEDS ACM AND FCM DISPLAY IN CENTER . ADVISOR TO ORDER
****************************************************
B 14E08 REPROGRAM POWERTRAIN CONTROL MODULE
WARR REPROGRAMMED PC/TCM
97632 WF (N/C)
PARTS : 0.00 LAROR: 0.00 OTHER: ..0.00 TOTAL LINE B: 0.00
35962 PER FSA REPROGRAM PCM_AND TCM,_W“N,~,< ;
******************H‘*i*****‘************—\k.***4?********

C 15B22 TRANSMISSION CONTROL MODULE'RﬂﬁhesnAmMING FOR“OVERT “I'CM FAILURE

WARNING ¢ ,
WARR SEE LINE B, (mwf“” o s f
97210 WF. 4’¢r'¢m & tw' A7 , (N/C)
PARTS ; 0.00 LABOR: 0.°00 4 g 5., TOTAL LINE C: 0.00
35962 DONE. SEE LINE B ‘ig. . uruped®

***************************"ﬁ-******’******************

D 37500 MILES (60000 KMS) - NORMAL SCHEDULED MAINTENANCE - L
MB37500 37500 MILES (60000 KMS) - NORMAL
SCHEDULED MAINTENANCE - L

97852 WPMP (N/C)

1 BEBZ*6731%AB KIT - ELEMENT & GASKET - OIL F (N/C)

4 XO*5W20*QSP MOTORCRAFT SAE 5W-20 API GF-5 (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

35962
LOF, PERFORM MULTI POINT INSPECTION, ROTATE TIRES, CK BRAKES, CK ALL
FLUID LEVELS, CK TIRE PRESSURECK COLANT
LEVEL, CK BATTERY CK HOSES AND CLAMPS, FRT 7MM RR 3MM
****************************************************
E CHECK AND SET TIRE PRESSURE TO MFG'S SPECIFICATIONS. FRONT REAR
PSI CHECK AND SET TIRE PRESSURE TO MFG'S
SPECIFICATIONS. FRONT REAR

Y 2 :—ﬁﬂﬂ‘%&?ﬂ o WAZATOQUS WASTE DISPDSAL AS A RESULY OF skoemaL AN gTaTe | ¢ 'DESCRIPTION TOTALS
¢ char twal i hich Inb ATED MA
SRoges oyt o0 Compual. Speciatzed aring 3nd squpmant and length | CIARGES FOY THG BSdant O kEbgLE ikl ﬂ:;;!,':;? °L' LABOR AMOUNT
of tmo raqu or o !m
You will be charged no mora u--n the estimated prica approved by you. If wo %r::i&“’ i‘?‘mi' mounr“m% n!!n ‘?di‘%tu N voun PARTS AMOUNT
discovor that additional or diffarent rapairs oro nocessary, you will be contacted In ‘9:‘!@ me“m NED HAS BEDN AOVISED AND MADE AWARE OF Thi
advance for your approvel. FOLLOVING RECOMUENDED REPAIRS AND 010 NOT WANT TO HAVE GAS, OIL, LUBE
ALPAIRS DONE AT THIS TIVE,
QNIGINAL ESTIMATE ¢ SUBLET AMOUNT
SIGNATURE DATE
b Py o P& ACODE: 08439 (CHEGK (/) APPRGPRIATE BOR P AR
ESTHATE » cosT » . TOTAL CHARGES
AUTHORIZED OV U’N PEASON DATE MIME [ l l::l\: | L | lwﬂm |I I K;‘:l';l" I LESS 'NSURANCE
av: _Cleuone o
L] ACKNOWLEDGE NOTICE AND O RAL APPROVAL GF AN INCREASE 1N THE ORI OIAL T : 8 | SALES TAX *
D:V‘WMEI ACKNOWLEDGED A REGLIPT OF A COFY MEREOF, PARTS LABOR TOTAL PLEASE PAY '
(GNATURE X caTe THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACEQ19005-83674 000060 LC
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CALIFORNIA LEMON LAW GROUP, INC, e
Deborah L. Horowitz, State Bar No. 216607 BILED
é 1 tiitgoa\é\éest Bernardo Court SUPERIOR SOt O CTbE

San Diego, California 92127 AUG 2 3 2016
Telephone 5858; 758-2501 ~

Facsimile:  (858) 759-2502 iaa
E-mail: Debbie@Californial.emonLawGroup.com : Lucero Zunig

Attorneys for Plaintiff

SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF RIVERSIDE
PALM SPRINGS COURTHOUSE

_ cseone. POC
‘ Plaintiff, COMPLAINT FOR RESTITUTION

AND DAMAGES

[VIOLATION OF THE SONG-

FORD MOTOR ‘COMPANY, .and DOES, 1 BEVERLY CONSUMER WARRANTY
through 10, inclusive, ACT]

Defendants. : Complaint Filed: Augu'st'23. 2016

V.

. blaintiff- ane'gés,' as follows:

'GENERAL ALLEGATIONS -

1 "Plaintiff i is lnt’ormed and believes, and thereon alleges that at all times herein
defendant FORD MOTOR COMPANY, is and was a corporation and reglstered to do
bus;ness in the State of California and doing business in the County of Riverside.

2. The true names and capacities of DOES 1 through 10, inclusive, are not known

to Plaintiff at this time and -therefore Plaintiff sues those defendants by such'ﬁﬁtitious

defendants when they are ascerta:red

m

1 Vi
COMPLAINT FOR RESTITUTION AND DAMAGES TN

names. Plaintiff will amend thls ‘complaint to allege the true names and capacities of stich

RQ19-005-83674 000066 LC
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10
11
12
13
14
15
16
17
18
19

20

21
22
23
24

125

26
27
28

‘repair-attempts. Furthermore, the aforementioned defects and non-conformities to warranty

HOow N

substantially impair the use, value, and/or safety of the subject vehicle to Plaintiff.

reasonably incurred in connection with the commencement-and prosecution, of this. action.

‘with its responsibilities under the:Act.

12.Defendant has been unable and/or has refused to conform Plaintiff's vehicle to

the applicable express and implied warranties under the Act after a reasonable number of

13. Notwithstahding Plaintiff's entitlement, defendant failed to comply with its
obligations under the Act to repurchase the vehicle and make restitution.

14. By failure of defendant to comply with its obligation's under the Act to repurchase
the vehicle and make restitution, defendant is in breach of its obligations under the Act.

15. Plaintiff is entitled to justifiably revoke acceptance of the aforementioned
vehicle under the Act.

16. Under the Act, Plaintiff is entitled to reimbursement of the purchase price paid
for the subject vehicle less that amount directly attributable to use by the Plaintiff prior to
the discovery of the defects and non-conformities.

17. Plaintiff is entitled to all incidental, consequential and general damages
resulting from defendant’s failure to comply with its obligations under the Act.

18. Plaintiff is entitled under the Act to recover as part of the judgment a sum

equal to the aggregate ,amo.uﬁt of costs.and expenses, incl_uding attorney’s fees,

19: Plaintiff is entitled in ‘addition to the-amounts recovered, a civil penalty of up

to two times: the amount of actual damages in that defendant has willfully failed to comply

"
i
i
"
1
m
i

3

“COMPLAINT FOR RESTITUTION AND DAMAGES

- -~ RQ19-005-83674 000068 LC






ATTORNEY OR PARTY b 9 e
[ Deboron L. Ho;:g?v»"{iellzn §q§ gty B oo ond addnes s it

California Lemon LawGroup Inc.

11440 West Bernardo. Gourt, Suite #300
San Diepo, CA 92127 o

TELEPHONE NO; %858) 759-2501 raxno; (858) 759-2502
ATTORNEY FOR (Name):
SUPERIOR GOURT OF cAuFokulk, COUNTY OF -
STREET ADORESS: 3255.F, Tahquitz Canyon Way
maUNG A0oRESS: 3255 E. Tahqmtz Canyon Way .
emvanozpcove: Palin'Springs, California 92262
erRanch have: P alm-Springs Courthouse

CASE NAME:
y..Ford Motor Company and Does 1 through 10, inclusive
CW!L CASE COVERSHEET Complex Case Designation
Untimited  :[__] Jimited .
(Amount {Amount [: Gounter D Jolnder
‘demanded rdemanded'is Filed with first appearance by defendant | *“%°F
exceeds $25,000)  $25;000 orless) (Cal. Rules of Count, rule 3.402) CEPT:
ltems 1-6'below must bé complsted (ses instiuctions on page 2). ST
1. Check one box below:forifia cass-type that best déscribes this case: '
' Auto Tort Contract Provisionally Corplex CIvll Litigation
Auo (22) Breach of contractwarranty (06)  (Cal. Rules of Court, rulos'3.400-3.403)
Uninsured rholoiist(48) L Rule 3.740 colections (00) 3 Anirusvrage reguiation (03)
Other PI/PR/WD (Pg) r;onal’njmyll’roporty E] Other collectiéns (09) Construction defect (10)
Darhage/Wronghul:Death Insurance coverage (18) Mass tort (40)
Asbestos (04). Other coniract (37) Secuiities liligation {28)
Product llabilily; (2‘) Real Property ] EnvironmentalfToxic tort {30)
Meq.caLmanpqag{c&@s) [] Eminent domaininverse Insurance coverage clalms a s.mg.fr. lhe
Other prrpwwnaé) —_ condemnalion (14) above lisled prov m}slonally mpleX:ca!
Non-PUPDIWD {Qthar):Tort [ wréngha eviction (33) type
D Business fﬂﬂlu'ﬁw Sl Other real property (26) - Enforcemant a{ .?pqgmnnl
(] Cvingnts:o8y Untawiul Dotalnor [ edtorcementof juggrienti20)
1 - ‘Defamation {13)- L] commercia (31) Miscellaneous.Clvii Gomplalnt
- L) Frava (16 Residential (32) Ll Recoen = - -
] Inlelleclua'méparty‘(m) Drugs (38) Other complalnt {not spedl?e'd‘ébnve) {42)
] Professiopal neglrse)we(zs) Judiclal Review Miscallanoous Civil Patition
D Other mn-FlIPDMDiIon (35) ] Asset fodeitwre (03) . Parinership and corporale. govemant:a (3}
Employment . D Petilion re: arbitration-award (11) [:] Other pelition (not specifled above) (43)
Wrongful termination 36) . D Wit of mandaté (02)
L Other employrnehi '(1“5) C = .T.] Other judicial review (39)
Z. “This case Ts not wmp!ex iirider rule 3.4Q0 of the California Rules of Court. Ifthe case i§ complex. Hhark U\e
factors requjring: exceb\ioqa)*}udiual management: .
a. Large nUmberoTseparately represented parties | d [:l Large number of witnesses
5.C] Extensive: ‘Fstion practice raising difficult of novel .. [ eobrdination with related aciions’ pendlng in one- ormore’couns .
issues thatwilliba time-consuming to rasolve - : in other counties, stales, or countries, or in a‘federal count
c.[] Substantial amouﬁ! of documentary evidence - . O Substantial postjudgment judicial supervision
3. Remedies sought: (cf;ebk gll that apply): a.(/] monetary b ] nonmonetary; declaratory or injunctive rehef 3 m'ﬁan_iti\(é
4. Number of cauges:of-action (specify): One .
5, This case 18 Jsnot aclass action suit
6, Ifthere dre any knewn. related cases, file .ahd.serve.a notice of related|

Date: August 23, 2016,

Deborah L. Horownz
“‘mm NAME)

- NOTICE
« Plaintiff must ﬁle this: (;?ver sheet w)th the ﬁrst paper ﬁled in the action or proceeding (except small dlaims casd
‘under the Probata Tods, Famnly Code, of Welfare and Institutions Cédé). (Cal. Rules of Court, rule 3.220.) Fails
in sarictions.
*.Flie this covar shegt in addition to any caver sheet required by iocal couft rule.
* If this case is complax ‘whdér rule 3:400 et seq. of the'Califomiz Rules-of Court, you must serve a copy of this cover sheel on:all
other parties to the atction or proeeedmg
« Unless this is a colléétions case under ruie 3740 or a complex case, this cover sheet will be used for statistical purposes onlz

aqe 1 of 2]
P s o Mandaory (s CIVIL CASE COVER SHEET Cot. Rulgs.of Coon. ndss 23 5220, 34003403, 3140
CM-010 [Rev, Jity 1, 2007) C@)ﬁ\}‘f mmnw

- - N RQ19-005-83674 000070 LC



~ EM-010

INSTRUCTIONS ON HOW TO COMPLETE THE: COVER SHEET
To Plaintiffs and. Others Filing First Papers. If you-are filing a first paper (for example, a complaint) in a civil case, you must
complete and file,.along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics abouit the - types and humbers of cases filed. You must complete items 1 through 6 on the'sheet. In item 1, you must check
.one box for the case type that best describes the case. If the case fits both a general and a more specific type of case.listed i in item 1,
check the:more specific:one. If the case has multiple causes of action, check the box that best indicates the. primary-causa. .of action,
To assist’ you: compleﬂng the sheet. examples ¢ of the cases:that belong under. each case typs in item 1 are-provided below. ‘A cover,
:sheet must.be filed only. with: your initial paper. Failure to file a cover sheet-with'the first: paper filed in a civil.case: may ‘subject a pady.
its counsel, or both to sanctions undsr rutes 2.30 and 3,220 of the California Rules of Court:

To Parties ih Rule 3.740 Collections Cases. A "collections case” under rule 3.740 is défined as an action for recovery of money
‘owed in a sumi Stated to be certain that is not more than $25,000, exclusive of interest and atlorney's-fees, arising froni d transaction in
which property, services, or money was acquired on credit. A colleclions case does not include an-action seeking the following: (1) tort
damages, (2) punitive damages (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment wiit of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements: and case managemem rules, ‘unless a defendant files a responsive-pleading, A rule 3.740 collections
case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To-Parties in Complex Cascs. In-complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
«case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
.completing the appropnate boxes in items 1 and 2. f a plaintiff designates a case as complsx, the cover shest must be sarved with the
complaint on all parties to the action. A defendant may file and serve no later than the time of itS first appearance a joinder in the
plaintiffs desxgnahon a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is.complex,

Auto Tort
Auto (22)-Personal Injury/Property
Damage/Wrongful Death
Uninsured Motorist (46) (if the.
case involves an uninsured
motorist claim subject to
arbitraiion check this item
instéad of Auto)
Othar PI/PD/WD (Personal Injury/
,;ropeny Damage/Wrongful Death)
ort
Asbastos (04).
Asbestos Properiy Damage
Asbestos Personal’ Injury/”
Wrongful Death
¥ “{not.asbestos or
‘nmenral)) (24)

8

pr
Medlcal Malpracﬂce-
Physlclans & Surgegns:

Emolional, Dlstress
Negiigent lnﬂlctlon of
. Enictional Distress.
Othet. PIIPB/WD
Non: PIIPDIWD (Ot or) Tort
~'Bus(ness Toﬂ/Unfalr ‘Business
. Praclice (07)
Civit Righits {e.g., dlscnminauon

CASE TYPES AND EXAMPLES-
Contract
Breach of Contract/Warranty (08)
Breach of RentaliLease
Contract (not unfawful detainer
. orwrongful eviction)
Contract/Warranty Breach-Seller

Plaintiff (not fraud or negligence)’

Negligent Breach of Contract/
Warranty
Other Breach of ContractWarranty
Collections. (e.g., money owed, ‘open
book accounts) (09}, |
Collecuon Case-Seller Plaintiff.
Olhecr ‘Promissory Note/Collections

Insurance. Coverage (nat provisionally.
comp!ex) {18)-
Auto Sub;ogahon
Other Coverage

Other Coptrac; (37
“Gontragtual.Fraud,
‘Qther:Contract Dispite.
Res} Propernty!

‘Emingnt. Domainllnverse

- Condemnalion (14)

" ‘Wrerigful Evigtion’ (39).

Other, Real P openy {e.g.,quiet.litle) (26)
Wnt of Possession of Real, Propérty”
;Mongag ,Foreclosura
‘Quilet Title

Oth r: Relal Propeny (not emlnenr

Commerdai,(31 )

Provislonally Complex Civil Litigation {Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort {40)
Securities Litigation (28)
Environmental/Toxic Tort (30}
Insurance Coverage Claimg
(arising from provisionally complex
case. lype listed above) (41)
Enforcament of Judgment.
Enforcement of Judgment (20)
. Abstract.of Judgrnem (Oul of
Caunty)
Confession of Judgment (hon-
domestic relations).
Slster Slate: Judgment
. Administrative "Agency Award'
. mor unpaidtaxes) .
Petitior/Ceriification.of Entry.of.
... «Judgment on.Unpaid Taxes
omeé Erforcementiof Judgment

Miscatianeous: Clvn COmpla(nt
,RICO (27)-

r:Complaint (fot.specified -
above)p(a%j (ot siiee
Déclaratory. Rellef-Only
Injunctive Relief Only: (non-
. [nmssmanf)
Mechanics:Lien”
Other:Commiettial Complamt
Case (nortartian-complex)
Other Clvil Complaint.
* " (nortorthon-complex).
Miscellanegus Civil.Patition

Res;den!lal (32) 4

“falsa amest) (notcivil’ Pam&'ﬁgﬁ:ﬁ;ﬁ%" rate

harassment). o8y, Other Petition (not specrﬂed
Defamatlon (e‘g . §iander;’ fibel): ‘abiove, (43)
. dicial y Civil Harassment”
;Fraud {16) Asset Forfeltire (08) Workglace-Violénee
lmellecwal Propesly (19) . Petition Re:-Arbitration Award (1) Coae Elder/Dependent Adult.,
Professional: Negligence (25) Wit of Mandate (02). Abuse: : ’

Legal Malpractice; - Writ=Administralive Mandamus Elgétion Contést

Other Professional Malpracllce Writ-Mandamus on Umlted Court’ Petition for Name. Change.

. {not medical ¢ legal) Gase Matter e Pétition for Reller From Late:
Other.Non-PUPDMD Tort {35} . Wm—Othgr Limited Coliit Casé: Claim

Employment Revnew Other:Chvil Pelition
Wrongful Temmination (36) Other Judicial:Review (39)
Other Employment (15) .Review of Health Officer Order: -
‘Notice of Appeal-Labor
Commissnoner Appeals

*CM-010 [Rav." July 1, 2007)

CiviL CASE COVER SHEET

Page20t2
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF RIVERSIDE
: www.riverside.courts.ca.qov .

Self-represented parties: hltg://riverside.couris.éa.govlselfhelg/self—helg.sh(ml

ALTERNATIVE DISPUTE RESOLUTION (ADR) —
~ INFORMATION PACKAGE '
(California Rules of Court, Rule 3.221: Local Rule, Title 3, Division 2)

" THE PLAINTIFF MUST SERVE THIS INFORMATION PACKAGE
ON EACH PARTY WITH THE COMPLAINT, **

What is ADR? y

Altematjve Dispute Resolution (ADR) is a way of solving legal disputes without going to trial.
The main types are mediation, arbitration and settlement conferences.

Advantages of ADR:
« Faster. ADR-can be doneina 1-day session within months after filing the complaint,
« Less expensive: Parties can save court costs and attorneys’ and witness fees,
« More control: Parties choose their ADR process and provider,
« Less stressful: ADR is done informally in private offices, not public courtrooms.

Disadvantages of ADR:
=«  No publictrial: Paries do not get a decision by a judge or jury.
2« Costs: Parlies may have to pay for both ADR and litigation.

Mafn»Tvpes of ADR:

Mediation: Inm ediation, t he mediator listens to e ach person’s co ncerns, helps th em
evaluate the strengths and weaknesses of t heir case, and works with them to create a
seftlement agreement that is acceptable to everyone. If the p arties do not wish to settle
the case, théy go to trial,

Mediation may he appropriate when the parties:

.« Wanttowork outa solution but need help from a neutral person; or’ .
‘e havé communication problems or strong emotions that interfere with resolution; or
2  have a continuing business or personal relationship., :

Mediation is not appropriate when the parties;

a  want their public "day in court” or a judicial determination on points of law or fact;
2 lack equal bargaining power or have a history of physicallemotional abuse.

Arbitration: Arbitration is less formal than trial, but like trial, the parties present evidence and
arguments to the person who decides the outcome. In "binding” arbitration the arbitrator's
decision is fina'l; thereijs no righttotrial.  In“n on-binding” arbitration, any parl.y can
request a trial after th e arbitrator's decision. The c ourt's man datory Judicial, Arbitration
program is hon-binding. : ’ ’

Page1of3

Adopled for Mandatory Uso
Rlverside Superor Count
RUI-ADRIA [Rev. 11/12)
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Arbitration may be appropriate when the parties; Lo
2 want to avoid trial, but still want a neutral person ta decide the oufcome of the case.

Arbitration is not appropriate when the parties:
a do not want to risk going through both arbitration and trial (Judicial Arbitration)
« do not want to give up their right to trial (binding arbitration)

Settlement Conferences: Seltlement ¢ onferences are similar to me diation, butth e
settlement officer usually tries to negotiate an agreement by giving strong opinions about
the strengths and weaknesses of the case, its monetary value, and the probable outcome
at trial. Se ttlement conferences often involve attorneys more than the parties and often
take place close to the trial date.

RIVERSIDE COUNTY SUPERIOR COURT ADR REQUIREMENTS
ADR Information and forms are posted on the ADR websile: hilp:/friverside.courts.ca.qov/adr/adr,shtml

- General Policy: )
Parties in most general civil cases are expected to participate in an ADR process before

requesting a trial date and to participate in a setilement conference before trial. (Local
Rule 3200)

Court-Ordered ADR:
Certain cases valued at under $50,000 may be ordered to judicial arbitration or mediation.
This order is usually made at the Case Management Conference. See the “Court-Ordered
Mediation Information Sheet” on the ADR website for more information.

Private ADR (for cases not ordered to arbitration or mediation):
Parties schedule and pay for their ADR process without Court involvement. Parties m ay
schedule private ADR at any time; there is no need to wait until the Case Management
Conference. See the “Private Mediation [nformation Sheet" on the ADR website for more
information.

BEFORE THE CASE MANAGEMENT CONFERENGE (CMG), ALL PARTIES MUST:
1. Discuss ADR with all parties at least 30 days before the CMC. Discuss:
. .« Your preférences for mediation or arbitration: )

«"'Your sc hedule for d iscovery (g etting th e informat ion you n eed) tomake good

decisions a bout settlin g the case at mediat ion or pr esenting yourcase ata n
arbitration. .
2. File the attached "Stipulation for ADR" along with the Case Management Statement, if
all parties can agree.
3. Be prepared {o tell the judge your preference for mediation or arbitration and the date
when you could complete it ‘
' (Local Rule 3218)

RIVERSIDE COUNTY ADR PROVIDERS INCLUDE:
« The Courl's Civil Mediation. Panel (available for both Court-Ordered Mediation and
Private Mediation), See http://adr.riverside.courts.ca.gov/adr/civil/panelist.php or ask for
the list in the civil clerk’s office, aftorney window.

« Riverside County ADR providers funded by DRPA (Dispute Resolution Program Act): - °. -

Dispute Resolution Service (DRS) Riverside County Bar Association: (951) 682-1015
Dispute Resolution Center, Community Action Partnership (CAP). {851) 855-4900

Page 20f3
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ATTORNEY OR PARTY WITHOUT ATTQORNEY {Name, Siale Bar number, and address):

TELEPHONE NO.: FAX NO. (Gplionaf):
£MAIL ADDRESS (Opfianal:
ATTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF RIVERSIDE

(] Banning - 311 E. Ramssy Street, Banning, CA 92220
Hemet - 880 N. State Street, Hemet, CA §2543

[ Indio - 46-200 Oasis Strest, Indio, CA 92201
Riverside - 4050 Main Sireet, Riverside, CA 92501

Temecula - 41002 Counly Center Drive, Bldg, C - Suite 100, Temecula, CA 92591

COURT USE ONLY

PLAINTIFF(S):

DEFENDANT(S):

CASE NUMBER:

(CRC 8.2221; Local Rule, Tille 3, Division 2)

STIPULATION FOR ALTERNATIVE DISPUTE RESOLUTION (ADR)

CASE MANAGEMENT CONFERENCE DATE(S):

Court-Ordered ADR:

Eligibility for Court-Ordered Mediafion or Judiclal Arbitration will be
eligible, the parties agree to participate in;

3 Mediation [T Judicial Asbitration (non-binding)

Private ADR: :

determined at the Case Management Confererice. |f

If the case is not eligible for Court-Ordered Mediation or Judicial Arbltration, the parties agree to participate in the following

ADR process, which they will arrange and pay for without court involvement:

] Mediation 3 Judiclal Arbltration (non-binding)

[ Binding Arbitration [ Other (describe):

Proposed date to complete ADK:

SUBMIT THIS FORM ‘ALONG WIT!:! THE CASE MANAGEMENT STATEMENT,

PRINT NAME OF PARTY OR ATTORNEY SIGNATURE OF PARTY OR ATTORNEY DATE
[ plaintit ] Defendant
PRINT NAME OF PARTY OR ATTORNEY SIGNATURE OF PARTY OR ATTORNEY DATE
D Plainliff E:] .Defendanl
PRINT NAME OF PARTY OR ATTORNEY SIGNATURE OF PARTY OR ATTORNEY DATE
[ plalntit ] Defendant . .
PRINT NAME OF PARTY ORATTORNEY ~ SIGNATURE OF PARTY OR ATTORNEY » DATE - 5
[ pisintir L] Defendant '
[] Additional signature(s) attached
. : Page3of 3
hdopled for Mandatary Uise ALTERNATIVE DISPUTE RESOLUTION (ADR)
READAS (Row v STIPULATION
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF RIVERSIDE
3255 E. Tahquitz Canyon Way

Palm Springs, CA 92262
www.riverside.courts.ca.qov

NOTICE OF DEPARTMENT ASSIGNMENT FOR ALL PURPOSES

-V FORD MOTOR COMPANY

This case is assigned to the Honorable Judge James T Latting in Department PS1 for
all purposes.

The Case. Management Conference is scheduled for 02/21/17 at 8:30 in Department .
PS1. .

The plaintifficross-complainant  shall serve a copy of this notice on all
defendants/cross-defendants who are.named or added to the complaint and file proof of
service,

Any disqugliﬁwtion pursuant to CCP Section 170.6 shall be filed in accordance with .
that section.' . '

Requests for 'aécomm_od_ations can be made by submilting Judicial Council form
MC-410 no fewer than five court days before the hearing. See California Rules of Court,
rule 1.100.

CERTIFICATE OF MAILING

1 certify that | am currently employed by the Superior Court of California, County of
Riverside, and that | am not a party to this action or proceeding. ‘in my capacity, | am
familiar .with the practices and procedures’ used in connection with.- the mailing Lof .
correspondence. * Such corespondence is deposited in the outgoing mail of the
Superior Court.  Outgoing mail is delivered to and mailed by the United States Postal
Service, postage prepaid, the same day in the ordinary course of business. | certify

. that | served a copy of the foregoing NOTICE on this date, by depositing said copy as
stated above. ] :

Date: 08/23/16

cdacme
TaNnG
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“**Note to Dealer***

***DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT THE APPROVAL OF THE OFFICE OF THE GENERAL
COUNSEL***

***NOTE: SEND AUTHORIZATION REQUEST TO FORDCALP@FORD.COM***

***ONCE WE ARE IN RECEIPT OF ALL THE REQUESTED INFORMATION, IT WILL BE THOROUGHLY REVIEWED AND THE CUSTOMER
WILL BE NOTIFIED OF OUR DECISION***

**XEVALUATIONS MAY TAKE UP TO 90 DAYS ***

From: DCPFORM, FMCDealer (.)

Sent: Wednesday, October 19, 2016 4:08:48 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: GKry9047@aol.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Paul Clark Ford

Requesting Dealer Fleet: Paul Clark Ford

PA Code: 04799

RQ19-005-83674 000078 LC



Contact Person: GREG KRAJEWSKI
Title: PARTS/SERVICE DIRECTOR
Phone Number: 9042253673

Fax Number:

Email: GKry9047@aol.com

Region: ORLANDO

Address: 464046 SR 200

City: YULEE

State: Florida

Zip Code: 32097

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 1/14/2015
Vehicle Year: 2013

Vehicle Model: MUSTANG

Vehicle VIN: 1FA6P8TH2FS

Mileage: 19191
customer Fleet I_
Street Address:

City : JACKSONVILLE

State : Florida
Zip Code :
Home Phone:
Work Phone:
Customer Region: ORLANDO

DETAILS OF INCIDENT:

Accident

Date of Incident: _

County incident occurred: DUVAL

[s customer alleging a component defect CAUSED the incident? YES

Details: CUSTOMER STATES DOOR LATCH FAILED TO KEEP DOOR CLOSED. DOOR OPENED
AND CUSTOMER HIT A CULVERT AND THEN HITTING A POLE CAUSING $4,169.55 DAMAGE.
Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

Insurance company advised: NONE

Insurance company contact information: NONE

Coach builder:

City :

State :

Zip Code :

Vchicle Location: _JACKSONVILLE, FL -

Attorney information:
CVO Contact:
Resolution Customer is seeking: CUSTOMER IS SEEKING $4,169.55 HER REPAIR BILL AND AN

APOLOGY TO HER DAUGHTER FROM FORD.
Comments:

Copyright 2016 Ford Motor Company
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1172072016 13: 12 || NGTGTIN _ #6886 P.008/014
From: [ NG

Subject: REIMBURSEMENT REQUEST:
Date: Oct 19, 2016, 9:32:03 AM

108
gee:

REIMBURSEMENT REQUEST:

Jacksonville, Florida.Lﬂ_- !

Concerning: Safety Recall: 16S30/NHTSA Recall 16V-643
(VIN): TFAGP8TH2F5

This is a request for reimbursement for damages resulting
from the recall issues.

on Iy 16 year old daughter was leaving a
friends house coming home, her story to me was the door
flung open; she hit a culvert wall then hit a pole.

Well | was reluctant to believe that story; and thought it due
to irresponsible action of not closing the door properly. She
has been restricted from driving her car since.

| paid the repairs out of pocket not reporting it to our
insurance company for fear of increased rates because of
her age.

Now | know she was telling the truth

And now | look like a bad parent for not believing her.
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11/29/2018 13;13_ _ #6886 P.010/014

-always stuck to her story even at the cost of not
being able to driver her car.
She's an excellent student that carries a 3.5 and above GPA
as well as a dual enrolled student.
Being such a mature teenager: This is why her Dad and |
purchased her the Mustang for her 15th Birthday.
| would like for her to receive a letter of apology from the
company as | myself have had to make apology to her. This
has truly been a traumatic experience for her. I'm Thankful it
was damage to her car and not her or anyone eise.
What would add to the apology is; if you could put her in
for
The Ford Motor Company College Scholarship Fund.
My daughters name is | IENGcGTGcINGEINE

She attends:
B S<hior High School

Baldwin, Florida.

Thank You for Your Prompt Attention to This Matter;
SINCERELY

JACKSONVILLE, FLORIDA _
I
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#6888 P.012/014

RQ19-005-83674 000083 LC




#8886 P.013/014

11/28/2016 13:13 _
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13:12 [
23 BODY & PARNTING BC”

11/29/‘2018

#6886 P.008/014

tf’ ;‘.&'ﬁ%@@f"?ﬂ&gngtj i Lt oS s bbark SCaan, Sf294
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..... (ot O SE LAY an
LFIEPl 1 | A-IS T
TRM  |COLOR:
e e i,
QODOMETER 8?“
_ LosS /
e o FILE NO. CIAIMNO,  ~
S ER L :
ALTERNATE WORK . ADJUSTER PHONE DEDGCTIBLE WRITTEN BY
AUTHORIZER (IF ANY) B
DAY COCMETER e OCOMETE
ko [Jesimare  (Jiwvoice N ) ]DUT| =
RE-"IRE="{ RD = REDUCED PRICE - WARR. JIEEATE T ENE NC = NO CHARGE - WARR. |LINE| - srmres . AT S T e
PAIRIPUCE N = NEW U=USED &=REPAIR _§< STRAGHTEN R/C = REGYCLE FRECHROME / RECORE | NO. PARTS - LABOP‘ A PAINT. SQBFETMSC-
v‘f!,{s\LT'( WAY gf_‘f i-.xﬂ?\ Fre,20 5 1 “?421‘)7;\(4 Cq ) \“!O i
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A 10
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O A 12
A -
\eACOS A - |18
Soan To\N  BHHG R
Pé
? 15
16
2-DOOR 4 -DOOR 17
CUSTOMER COMPLAINT/PROBLEM:
¥ REPAR COMMENCEMENT IS AUTHORIZED BUT| £STIMATE GOOQO £OR 30 DAYS, | heraby authcrize the: sbove
monthy mile warraty | SMLETON T 0T AUTHORDED, A GRARGE WAL | be o o vilh U ecesory s, and bty gant yoo i o

on all parts and labor unless atherwise specified.
PLEASE READ CAREFULLY, CHECK ONE

mmmmmmmwwmm

bond/pay x Repas
OF THE STATEMENTS BELOW, AND SIGN: [ moocr ﬁwwa‘awwymd«mmmwmug
{ UNDERSTA ND THAT ONDER STATE LAW - | moees nue Bocome ey K 1 .60y & cosoeg sy
| AM ENTITLE WR!TTEN EST!MATE igaresbis
IF- MY FINAL BILL wu EX D $100, . rengove
- [11 REQUEST A WRITTEN EST!MATE s o B
[11D0 NOT REQUEST A WRITTEN ESTIMATE AS | “*eiassss
LONG AS THE REPAIR COSTS DO NOT EXCEED [seommrmass—
)simoum wnﬂoan;'\l(E %%%A&Nggﬁx ;!?EIESOLHAE ?
_ sy gae | PAINT
C11D0 NOT REQUESTAWRTTENESTIMATE, _ [——— .2 3 3 9.l
SIGNED DATE_/ /. "0 s | LABOR HRS. @ $ ;w LD
TECH. SIGNATURE CERT. # TH.‘H.SIG‘JAME CERT.# PARTS % = YQO&
O B e e D Dl B SRR | PANTISUPPLIS © 25578
STECFROMDA  seammyoseosa, -y o | ENKIROMENTAL * $20. &
—PRIOR DAMAGE - T TOWING/STORAGE
SUBTOTAL - a0 R9Q T
TAX X2307

TN L4955
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P. O. Box 1904
Dearbory, Michigan 48121-1904
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JACKSONVILLE, FL- October 2016

T e — - ———

~*** IMPORTANT SAFETY RECALL***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Salety Recall Notice 16530 / NHTSA Recall 16V-643
Aviso de Revision de Seguridad 16530

2015 Mustang
Your Vehicle Identification Number (VIN): 1FAGP8TH2FS |

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above,

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Qur commitment, together with your dealer, is to provide you with the highest level of service
and support.

What is the issue? in your vehicle, a side door latch may break, which may make the door
difficult to latch. A door that opens while driving increases the risk of injury.

Parts are not currently available to repair all vehicles,

What should you do?  If your vehicle exhibits symptoms related to side door tatching,
immediately contact your dealer and request a service appointment for
diagnosis and repair relating to Safety Recall 16S30. Piovide the dédiar with
the VIN of your vehicle, which is printed near your name at the beginning of

this letter.

If your vehicle does not exhibit these symptoms, Ford will notify you by
mail when service parts are available, at which time a service appointment
to perform this safety recall may be scheduled.

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the leasee
within ten days.

What will Ford and When parts are available for Safety Recall 16530, you will be notified by

your dealer do? Ford Motor Company via mail to schedule a setvice appointment with your
dealer to replace your vehicle’s side door latches. Parits for 16830 are
anticipated to be available to begin repairing vehicles in the second quarter
2017.

Repairs will be completed free of charge (parts and labor).

04730
] © Copyright 2016 Ford Motor Company 165%0_FOTBIAGSI
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11/29/2918 13?12-
ﬂllitllalle" |

TIRE & AUTO CENTER

at Paut Ctark Ford
State Rd 200 - Yulee, F.32097
) 225-3684 Fax: (904) 491-8966

11/16/16
SERV_;C&]DEPARI'IENT HOURS
00 am. to 7:00 p.m.
. T 11/13/16
8:00a.m. 10 4:00 Satumday
e 19543

#8888 P.006/014

Final

19543

MIKE TAYLOR/161*W*

1FA6P8TH2FS
1/14/15 1/14/15
2015 | FORD MUSTANG 2DR FASTBACK ECOH OXFORD WHI
15074 :

i PARTE

* HAVE A GREAT DAY !

* WE HOPE YOU "LOVE® DOING BUSINESS WITH 0S8 B

*

R e R R  E r EE R R R S IR R 2R R R LT

(work hensinafier to De doné Hong with the

{operade the vehicke herein desaried on sheets,
the Mot of repairs thelo.”

mmwmamu&aﬂhammdh

ﬁloofsadpmam mmmwmwmmmmmwmwm

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. Therehy suthodize the repar | LABOR 22.00
necessary maerial and pgree M you ave not 20 55
responvke for 106s oF darrage o veiide or arices kRt . the vehida i case of Bre. thoft, or any PARTS $
mmmmmummmmwmamwmh DEDUCTIBLE . 00
pats sEpments by the suppfier or transportar. | hereby Grant you oF Your empic ion 1o
SHEELS, TS, Of eleewhem for The pUPose of kting | SUBLET .00
and/or inepaction. mmwaswwmmmmm : es 1 .54
BAZARDOUS MATERIA -00
DISCLAIMFR OF WARRANTES. mmmmm:ﬂdhuwyaammdeby A .
tho mongachyer. The seller hereby exp ; ged, | SALES TAX OR TAXLD. 3 09
any ather person 1o assume: for R ay Kabilty In < wkhtheg | SPECIAL ORDER DEPOSTT =00
DISCOUNTS .00
YOTAL DUE 47.18
Cash 47 .18
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[ Orar D

Quick Lone

TIRE & AUTO CENTER SE!VEEDEPMHO!RS £o5s Jes
at Paul Clark Ford 7:00 am. to 7:00 p.m.
464045 State Rd 200 - Yulee, FL32097 . Monday - Fiiday
(904) 225-3684 Fax: (904) 491-8966 M

MIKE TAYLOR/IGl*W*

S0 DEAEDENGE Mottty

% A vt Carr imge o=
- -2 o8 e @TVINE /3B

gaa - vEnsE \ooer

Jacksonvinie, ru [

#2 - Cugtomer Reports:
RIGHT FRONT DOOR FLUNG OPEN
HAS 16830 SSSC MUST BE CALLED,,,IN RENTAL

Work performed by MIKE SWEAZY (397) Warranty
Installed FR3Z 63264226 A :LATCH Qty: 1 Warranty
R&I RF DOOR PANEL & REPLACED ILATCH PER RECALL :
(888C)
#3 - 99P: PERFORM MULTI-POINT INSPECTION
Work performed by MIKE SWEAZY (397)
GBK
GRATT
GTIRE

Sub Total: .00
#4 * WRKS6: THE WORKS 6 QTSINCLUDES MOTORCRAFT OIL AND FILTER
CHANGE, ROTATE TIRES, TOP OFF ALL FLUIDS AND
RESETMILEACE MINDER WHEN APPLECABLE.
ADDED OPERATION

Work performed by JOR DALTON (309) 22.00
Installed FL 910S :KIT -~ ELEMENT & GASKET - OIL F 1@a .95 . 4,95
Installed XO 5W30 BSP :MOTORCRAFT SAE 5W-30 API GF 6@2.60 15.60
COMPLETED.

Sub Total: 42.55
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* THANK YOU FOR YOUR BUSINESS TODAY. *

TERAS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "1 heraby suthortzs the repar | EAROR
hwoek herensfior 10 be done dong with e neceexwy maledal and agree Bl you are not
esponaiie for loss or damage b vehidle o articies lef in he vehick in case of fue, thefl, or any | PARTS
o&nmbeyamwua&dwhmyo&pmwmmamamn DEDUCTIELE
parts shipments by the ey O ¥ xter. [ horoby gront you OF Your ‘
‘WMMWWMMWvWWMWdW SUBLET

anator i chani's Ben Is harsty adowiodged on above vehick to secwo P SUPPLIES
&:Mdmm SHO
HAZARDOUS MATERIALS
DISCLAMER OF WARRANTIES. wasranties on the products sokd hereby are those made by

the manutacurer, The = dumhyﬂyw E gither axpress ar inpbed, | SALES TAXOR TAX LD, ‘
{inca zny iovpikd nty of merch b «muswpmmmm :
mgzzmmgm:mmmmaywmmmnbanmmmaymﬂwmanwmnumh) SPECIAL ORDLR DEPOSIT
m&mmwmmmmmmmmwmw DISGOUNTS

TOTAL DUE

\ SLICTROA. OR SATETV TENE OR SPEIIAL ORDERS.
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Ford Motor Company

Claims Department

P.O. Box 70

Dearborn, Michigan 48121-0070

Office of the Generat Counsel

Jacksonville, FLL,..W

October 21, 2016

—.—— _-—--RE: - 201—5‘F0rdMn3 Al ammma, Sy t L gefaee, o ta— b s S 4 8 elemmmmelES O Poie s e - S—_
VIN: mAsesTmrsﬁ

We are writing to update you on the status of your claim. Based on the initial information provided, we
have determined (rat a physical inspection of the vehicle is necessary to more accurately understand the
incident. This inspection can be done at Paul Clark Ford, Yulee, FL.

Please contact Paul Clark Ford, Ymhedu]e an appointment, Once scheduled, please have
the Service Manager contact me at

Please let me know if you are unable to send the vehicle for an inspection at Paul Clark ¥ord, Yulee,
FL. If you no longer own the vehicle, Ford is unable to proceed with the investigation.

Thank you for your prompt attention to this matter as Ford continues its investigation of your claim,

Sincerely,

Alfna Taylor

Legal Analyst- OGC Product Claims
Email; ataylozs@ford.com

phone: IR

Fax: 888

RQ19-005-83674 000091LC




Please provide copies of the following documents when you complete and return this form:

¢ Thetitle, vehicle registration, and bill of sale;

Color photographs of the vehicle, including other property, if any, that was damaged (please
include the last 6 digits of the VIN on the back of each photo);

A police and/or fire report related to the incident;

Written verification from your insurance company that it is not paying for the same loss;

Any repair estimate, invoice or receipts for which you are seeking reimbursement; and
Documents indicating the vehicle service history.

e © o ¢

Providing Necessary Information

Thank you for bringing this claim to our attention. So that we can adequately review your claim, please
provide the requested inforination within 90 days, or-we will assume that you are not interested in pursuing
a claim and will close our file.

Sincerely,

Alma Taylor

Legal Analyst- OGC Product Claims
Email: atavhe29@ford.com

Phone:

Fax: 883 683-9898
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Taylor, Alma (A.)

From: Taylor, Alma (A.)

Sent: Monday, December 05, 2016 10:13 AM

To:

Subject: RE: 2015 Mustang/VIN:1FA6P8TH2FS IR
Thank you.

Alma Taylor

Legal Analyst

Office of the General Counsel- Product Claims

Phone:

Fax: 888 683-9898

PRIVILEGED AND CONFIDENTIAL

This email contains privileged and confidential communications.

If you received it in error, please delete it immediately and notify the sender.

From: [ GG mailto: te A
Sent: Monday, December 05, 2016 8:21 AM
To: Taylor, Alma (A.)

subject 2015 Mustang/vIN:1FA6PETH2 FS I

Mrs. Taylor , I'm sorry about the confusion on the email address, it was a oversight on my behalf.

But here are the photos of damages.
Please feel free to contact me if you need any further information.

Sincere!i

Jacksonville, Florida. -

|
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Ford Motor Company
Office of the General Counsel ¢
P.O. Box 70
Deoarborn, Michigan 48121-0070

Jacksonville, FL GG
October 21, 2016

-RE: . 2015 FordMaustang., —— —
VIN: 1FAGPSTH2FSHEEEE

pe=: [

Thank you for submitting your claim related to your Ford vehicle for review. Ford values its
customers and strives t provide the best vehicles and world class customer service, Qur goal is to
handle your claim in a timely and fair manner.

- — - P S e T - —— — et e e e T

Information about the Incident

Please provide the following information that may be helpful to us in evaluating this matter:

1. What vehicle part or parts is the subject of the claim?
Yo s
a. Has that part been repaired or replaced since the time of the incident?
(circle onr No

2. At the time of the incident;

a. What was the vehicle mileage? 10; )é) ;4

b. Was the vehicle engine running? (circle one@ or Ne

¢, Were the keys in the ignition of the vehicle? (circle one) Yes o@ pu.é‘r\ &«O“"\‘DV\
3. Listany afler-market items installed on the vehicle (for example, alarms, remote starters or lift kits):

ATl

4, Where is your vehicle currently located? 4

——r——

e+ -1
5. What resolution are you seeking from Ford Motor Company?

Beimbousemeny e Attacled

Vid net Plocea tloim With inswance. ?a;a Oitof
M&% Thank God we were gble. ‘o do ‘hat
Olee Rq}gs LYoudd heve SK\[ fOCLK&‘f*&d,

RQ19-005-83674 000096 LC




RQ19-005-83674 000097 LC






