
 

Connecting... An agent will be with you shortly. 

Caller English 

System [8:13:53 AM]:  

Welcome to chat. 

Brandon [8:14:05 AM]:  

Thanks for contacting General Motors Customer Assistance, my name is Brandon. I see that you have a 
question in regards to a recall on your vehicle. How may I assist you with your question ?  

Brandon [8:15:34 AM]:  

Thank you for chatting in. I am here to assist you. 

 [8:15:45 AM]:  

I have a 2015 Chevy Colorado and the power steering keeps going out in it. I took it to a dealership and 
they said that the re-call has been performed on it but it still keeps going out on me. How can I get this 
safety issue fixed? 

Brandon [8:16:50 AM]:  

We do apologize that the power steering keeps going out on your vehicle and I would be more than 
happy to assist you further. May you please provide me your VIN, phone number, email, mailing address 
and current mileage? 

Brandon [8:17:18 AM]:  

The VIN can be found on your vehicle's insurance papers, vehicle registration papers, vehicle's title, 
repair orders from your dealership, or on the vehicle itself (e.g. on top of the Instrument Panel (IP) / 
dash on the driver's side of the vehicle under the windshield, on a sticker that's on the inside of the 
driver's door, under the hood at the front of the engine block). 

Brandon [8:20:16 AM]:  

 are you still there? I'm still here to assist you. 

 [8:20:44 AM]:  

Still here trying to get the VIN # 

David Parker [8:21:18 AM]:  

1GCGSBE36F  

jessica.butterfield
FOIA 1



 [8:22:13 AM]:  

CURRENT MILAGE IS AROUND 52,000 

Brandon [8:23:46 AM]:  

Thank you for providing me with that information. Have you received a chance to have the vehicle 
visually inspected and diagnosed? 

Brandon [8:25:07 AM]:  

I’m looking up your VIN for information now. We also have a great self-service tool on our website 
where you can check your vehicle for Recalls at: my.gm.com/recalls. 

 [8:25:32 AM]:  

Yes and was given the following error code C0545 

Brandon [8:25:58 AM]:  

Did the dealer state that it is the recall? 

 [8:27:39 AM]:  

No he did not, he didn't even mention the recall I did, and all he said is that it has been performed when 
I asked if they were connected issues 

Brandon [8:29:59 AM]:  

The field action states: This bulletin provides a service procedure to reprogram the electric power 
steering assist (EPS) software on certain 2015 model year Chevrolet Colorado and GMC Canyon vehicles. 
At vehicle start-up in below freezing temperatures, power steering assist may be inoperative. No parts 
are required for this repair.  

Brandon [8:31:21 AM]:  

I have begun a case in regards to your concerns. Your case number is . What is the name 
of the Chevrolet dealership that was assisting you and how much the dealer state the repair would cost? 

 [8:32:16 AM]:  

So what your saying is that the recall and my issue are not related? 

Brandon [8:33:11 AM]:  

The dealership stated that the symptoms are not related. 

 [8:34:53 AM]:  



Walker Jones in Waycross Ga provided the error code, Volkswagen of Gainesville Fl actually re-
programmed the computer for me because that's who I bought it from 30 days ago. 

 [8:35:37 AM]:  

What dealership stated that? 

Brandon [8:37:18 AM]:  

If the cause of the concern was related the dealership will have mentioned the recall would have been 
the cause of the error code. 

Brandon [8:38:53 AM]:  

The recall is a service procedure to reprogram the EPS software of the vehicle and there are no parts 
related to the cause.  

Brandon [8:40:27 AM]:  

Did the dealership indicate how much it will cost to repair the vehicle by any chance? 

Brandon [8:44:00 AM]:  

 are you still there? I'm still here to assist you. 

 [8:44:41 AM]:  

The part is $592.99 and labor is $320.00 

Brandon [8:46:18 AM]:  

Thank you for providing me with that information.  

Brandon [8:46:40 AM]:  

To better assist you, what type of resolution are you seeking from General Motors? 

 [8:49:40 AM]:  

They should do a re-call on these trucks to fix this problem, I'm not the only one there's a forum online 
with numerous same complaints that im having 

Brandon [8:49:59 AM]:  

Please keep in mind that we treat each customer's situation on a case by case basis and cannot take into 
account information found on third party web sites. Reading through a thread may not necessarily be 
comparing apples to apples. It is worth noting that sometimes what may seem to be common symptoms 
can actually be the result of very different root causes. This is important to keep in mind when reading 
online forum posts, as every vehicle owner may not know the exact symptom, root cause and/or 





I understand and do apologize . What is the best time to contact you in regards to your case? 

 [9:02:26 AM]:  

by phone is after 2:00pm, by the  is between 6am and 2pm and the 
 is after 2pm 

Brandon [9:02:38 AM]:  

Have you spent any money out of pocket as a result of this concern and what is the status of the 
repairs? 

Brandon [9:02:45 AM]:  

Thank you for that information.  

 [9:04:54 AM]:  

I spent $55.39 for the diagnostic test and another 100.00 dollars in gas driving it back and forth to 
Gainesville FL  

Brandon [9:05:53 AM]:  

Is the vehicle presently located at Walker Jones Chevrolet? 

 [9:06:41 AM]:  

No its under my car port at home 

Brandon [9:07:13 AM]:  

I appreciate you taking the time to chat in with us and allowing me the opportunity to assist you today. 
Is there anything else that I can do to further assist you with or do you have any additional questions for 
me? 

 [9:08:43 AM]:  

Not at this time and thanks for the help. 

Brandon [9:08:57 AM]:  

You're welcome, have a great weekend and thanks for contacting General Motors Customer Assistance. 
If you have additional questions, please feel free to contact us again. We are here to chat Monday – 
Friday 8:00 am – 9:00 pm and Saturdays 9:00 am – 9:00 pm Eastern Standard Time. You may also call in 
at 1-866-790-3600. 

Call Disconnected. 





































IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System 
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or 
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way 
to ensure that retrieved data has been translated using the most current information provided by the manufacturers of the 
vehicles supported by this product.

CDR File Information
User Entered VIN 1GCGSCEA2G
User John Latvala
Case Number
EDR Data Imaging Date 12/13/2017
Crash Date 11/14/2017
Filename 1GCGSCEA2G1 _ACM.CDRX
Saved on Wednesday, December 13 2017 at 11:39:13
Imaged with CDR version Crash Data Retrieval Tool 17.5
Imaged with Software Licensed to (Company 
Name)

Raytheon Professional Services

Reported with CDR version Crash Data Retrieval Tool 17.5
Reported with Software Licensed to (Company 
Name)

Raytheon Professional Services

EDR Device Type Airbag Control Module
Event(s) recovered NONE            

Comments
Claimant stated that he had just picked up his vehicle from the dealer after being serviced for a power steering complaint. 
The dealer thought the problem was fixed. After only about 1/2 hour the claimant said the truck steering got hard during a 
turn and he impacted a pole with the left front. He immediatly returned the truck to the dealer and it is being looked at 
again

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events.  The first is the Non-Deployment 
Event.  A Non-Deployment Event records data but does not deploy the air bag(s).  The minimum SDM Recorded Vehicle 
Velocity Change, that is needed to record a Non-Deployment Event, is five MPH [8 km/h].  A Non-Deployment Event 
contains Pre-Crash and Crash data.  The oldest Non-Deployment event can be overwritten by a Deployment Event, if all 
three records are full and the Non-Deployment Event is not locked.  A Non-Deployment Event can be overwritten by a more 
recent Non-Deployment Event if all three records are full and the Non-Deployment is older than approximately 250 ignition 
cycles.  Also, a Non-Deployment event can be recorded if one of the following occurs without the Deployment of any of the 
frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment
-Head Rest Deployment
-Battery Cut-Off Deployment

The second type of SDM recorded crash event for FSR Events is the Deployment Event.  It also contains Pre-Crash and 
Crash data.  Deployment Events cannot be overwritten or cleared by the SDM.
Rollover Events contains Pre-Crash and Crash data.  Rollover event follow the same rules as FSR Deployment events.
The SDM can store up to three Events.

Data:
For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system 
experienced during the recorded portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity 
during the recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier 
Equivalent Velocity.  For Deployment and Non-Deployment Events, the SDM will record up to 300 milliseconds of data after 
time zero.  The SDM will also record up to 300 milliseconds of Vehicle Acceleration data after time zero.
For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is 
rollover capable.  This data reflects what the sensing system experienced during the recorded portion of the event.  For 
Rollover Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and 
290 milliseconds after the Deployment criteria is met.
-Deployment loops may be displayed as being deployed in a Non-Deployment event record, if a Deployment event is 
qualified during the Non-Deployment event.  That is, if two or more events are occurring at the same time and one is a Non-
Deployment event and one of the others is a Deployment event, and the Deployment event is qualified while the Non-
Deployment is still active, the deployed loops may be recorded in the Non-Deployment event record.
-Time between events is recorded in 10 msec intervals and is displayed in seconds for a maximum time of 655.33 seconds. 
The counter measures the time from the start of one event to the start of the next event if both events occur within the same 
ignition cycle.

1GCGSCEA2G1 Page 1 of 10 Printed on:  Wednesday, December 13 2017 at 11:40:31



-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points of 
the SDM Recorded Vehicle Velocity Change.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.  The 0.5 second Pre-crash data value (most recent recorded data point) is the 
data point last sampled before Time Zero.  That is to say, the last data point may have been captured just before Time Zero 
but no more than 0.5 second before Time Zero.  All subsequent Pre-crash data values are referenced from this data point.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Available” if:

-No data is received from the module sending the pre-crash data
-For diesel powered vehicles, the data displayed as Throttle Position (%) is actually the data for the Air Inlet Flap Position.  
This is not the same as the throttle position for a gasoline powered engines.
-Belt Switch Circuit Status indicates the status of the seat belt switch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN.  Applying and removing 
of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan 
tool.
-Dynamic Deployment Event Counter tracks the number of Deployment events that have occurred during the SDM’s lifetime.
-Dynamic Event Counter tracks the number of qualified events (either Deployments, Non-deploy, or Rollover events) that 
have occurred during the SDM’s lifetime.
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this 
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same 
ignition cycle.  Firing loop times for subsequent deployment type events, during the same ignition cycle, will record the 
deployment times as N/A.
-The GM parameter name is displayed in parentheses after the NHTSA Part 563 parameter name.
-The reported range of the longitudinal and lateral acceleration values is approximately ± 50 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:
The following table provides an explanation of the sign notation for data elements that may be included in this CDR report.  
Directional references to sign notation are all from the perspective of the driver when seated in the vehicle facing the 
direction of forward vehicle travel.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Longitudinal Velocity Change Forward
Lateral Acceleration Left to Right
Lateral Velocity Change Left to Right
Vertical Acceleration Downward
Roll Rate Clockwise Rotation

Hexadecimal Data:
Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the CDR 
report.  The hexadecimal data section of the CDR report may contain data that is not translated by the CDR program.  The 
control module contains additional data that is not retrievable by the CDR tool.

01049_SDM30-autoliv_r010
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System Status at Time of Retrieval
Dynamic Deployment Event Counter  0
Multi-Event, Number of Events (Dynamic Event Counter)  0
Dynamic OnStar Notification Event Counter  0
Vehicle Identification Number (VIN) 1GCGSCEA2G1
Ignition Cycle, Download (Ignition Cycles at Investigation)  2257
End Model Part Number 00CF73AC
System Type N/A
Software Module Identifier 1 00CF73A6
Software Module Identifier 2 0503C76F
Software Module Identifier 3 015E927A
Manufacturing Traceability Data, Component Identifier 12
Manufacturing Traceability Data, Part Number/Broadcast Code 1616
Manufacturing Traceability Data, Supplier Code 0
Manufacturing Traceability Data, Traceability Number 000010706
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 6422
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 0F4A95EA1
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 6422
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 0B9061BB1
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 6947
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 01832910A
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 6947
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 00F3A910A
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4470
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 0FFF90B0B
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4470
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 0B7E40B0B
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code 0
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier 00
ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
ESS # 8 Traceability Data, Supplier Code 0
ESS # 8 Traceability Data, Traceability Number 000000000

1GCGSCEA2G1 Page 3 of 10 Printed on:  Wednesday, December 13 2017 at 11:40:31



Hexadecimal Data

DPID $11
FF F0 00 FC C0 7C 00 

DPID $15
03 02 01 04 05 06 07 

DPID $16
08 09 0A 0D 0E 00 00 

DPID $17
00 00 00 00 00 00 00 

DPID $32
41 41 08 D1 00 00 00 

DPID $35
78 00 00 00 00 00 00 

DID $01
41 55 36 34 32 32 45 30 46 34 41 39 35 45 41 31 

DID $03
41 54 36 34 32 32 45 30 42 39 30 36 31 42 42 31 

DID $05
41 48 36 39 34 37 45 30 31 38 33 32 39 31 30 41 

DID $07
41 4A 36 39 34 37 45 30 30 46 33 41 39 31 30 41 

DID $09
44 41 34 34 37 30 45 30 46 46 46 39 30 42 30 42 

DID $0B
44 42 34 34 37 30 45 30 42 37 45 34 30 42 30 42 

DID $0D
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

DID $0F
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

DID $30
00 00 00 00 

DID $90
31 47 43 47 53 43 45 41 32 47 31 33 31 38 35 37 33 

DID $9A
09 11 

DID $B4
31 32 31 36 31 36 30 30 30 30 30 31 30 37 30 36 

DID $C1
00 CF 73 A6 

DID $C2
05 03 C7 6F 

DID $C3
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 0000   FF FF FF FF FF FF FF FF FF FF 
 0010   FF FF FF FF FF FF FF FF FF FF 
 0020   FF FF FF FF FF FF FF FF FF FF 
 0030   FF FF FF FF FF FF FF FF FF FF 
 0040   FF FF FF FF FF FF FF FF FF FF 
 0050   FF FF FF FF FF FF FF FF FF FF 
 0060   FF FF FF FF FF FF FF FF FF FF 
 0070   FF FF FF FF FF FF FF FF FF FF 
 0080   FF FF FF FF FF FF FF FF FF FF 
 0090   FF FF FF FF FF FF FF FF FF FF 
 0100   FF FF FF FF FF FF FF FF FF FF 
 0110   FF FF FF FF FF FF FF FF FF FF 
 0120   FF FF FF FF FF FF FF FF FF FF 
 0130   FF FF FF FF FF FF FF FF FF FF 
 0140   FF FF FF FF FF FF FF FF FF FF 
 0150   FF FF FF FF FF FF FF FF FF FF 
 0160   FF FF FF FF FF FF FF FF FF FF 
 0170   FF FF FF FF FF FF FF FF FF FF 
 0180   FF FF FF FF FF FF FF FF FF FF 
 0190   FF FF FF FF FF FF FF FF FF FF 
 0200   FF FF FF FF FF FF FF FF FF FF 
 0210   FF FF FF FF FF FF FF FF FF FF 
 0220   FF FF FF FF FF FF FF FF FF FF 
 0230   FF FF FF FF FF FF FF FF FF FF 
 0240   FF FF FF FF FF FF FF FF FF FF 
 0250   FF FF FF FF FF FF FF FF FF FF 
 0260   FF FF FF FF FF FF FF FF FF FF 
 0270   FF FF FF FF FF FF FF FF FF FF 
 0280   FF FF FF FF FF FF FF FF FF FF 
 0290   FF FF FF FF FF FF FF FF FF FF 
 0300   FF FF FF FF FF FF FF FF FF FF 
 0310   FF FF FF FF FF FF FF FF FF FF 
 0320   FF FF FF FF FF FF FF FF FF FF 
 0330   FF FF FF FF FF FF FF FF FF FF 
 0340   FF FF FF FF FF FF FF FF FF FF 
 0350   FF FF FF FF FF FF FF FF FF FF 
 0360   FF FF FF FF FF FF FF FF FF FF 
 0370   FF FF FF FF FF FF FF FF FF FF 
 0380   FF FF FF FF FF FF FF FF FF FF 
 0390   FF FF FF FF FF FF FF FF FF FF 
 0400   FF FF FF FF FF FF FF FF FF FF 
 0410   FF FF FF FF FF FF FF FF FF FF 
 0420   FF FF FF FF FF FF FF FF FF FF 
 0430   FF FF FF FF FF FF FF FF FF FF 
 0440   FF FF FF FF FF FF FF FF FF FF 
 0450   FF FF FF FF FF FF FF FF FF FF 
 0460   FF FF FF FF FF FF FF FF FF FF 
 0470   FF FF FF FF FF FF FF FF FF FF 
 0480   FF FF FF FF FF FF FF FF FF FF 
 0490   FF FF FF FF FF FF FF FF FF FF 
 0500   FF FF FF FF FF FF FF FF FF FF 
 0510   FF FF FF FF FF FF FF FF FF FF 
 0520   FF FF FF FF FF FF FF FF FF FF 
 0530   FF FF FF FF FF FF FF FF FF FF 
 0540   FF FF FF FF FF FF FF FF FF FF 
 0550   FF FF FF FF FF FF FF FF FF FF 
 0560   FF FF FF FF FF FF FF FF FF FF 
 0570   FF FF FF FF FF FF FF FF FF FF 
 0580   FF FF FF FF FF FF FF FF FF FF 
 0590   FF FF FF FF FF FF FF FF FF FF 
 0600   FF FF FF FF FF FF FF FF FF FF 
 0610   FF FF FF FF FF FF FF FF FF FF 
 0620   FF FF FF FF FF FF FF FF FF FF 
 0630   FF FF FF FF FF FF FF FF FF FF 
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 0050   FF FF FF FF FF FF FF FF FF FF 
 0060   FF FF FF FF FF FF FF FF FF FF 
 0070   FF FF FF FF FF FF FF FF FF FF 
 0080   FF FF FF FF FF FF FF FF FF FF 
 0090   FF FF FF FF FF FF FF FF FF FF 
 0100   FF FF FF FF FF FF FF FF FF FF 
 0110   FF FF FF FF FF FF FF FF FF FF 
 0120   FF FF FF FF FF FF FF FF FF FF 
 0130   FF FF FF FF FF FF FF FF FF FF 
 0140   FF FF FF FF FF FF FF FF FF FF 
 0150   FF FF FF FF FF FF FF FF FF FF 
 0160   FF FF FF FF FF FF FF FF FF FF 
 0170   FF FF FF FF FF FF FF FF FF FF 
 0180   FF FF FF FF FF FF FF FF FF FF 
 0190   FF FF FF FF FF FF FF FF FF FF 
 0200   FF FF FF FF FF FF FF FF FF FF 
 0210   FF FF FF FF FF FF FF FF FF FF 
 0220   FF FF FF FF FF FF FF FF FF FF 
 0230   FF FF FF FF FF FF FF FF FF FF 
 0240   FF FF FF FF FF FF FF FF FF FF 
 0250   FF FF FF FF FF FF FF FF FF FF 
 0260   FF FF FF FF FF FF FF FF FF FF 
 0270   FF FF FF FF FF FF FF FF FF FF 
 0280   FF FF FF FF FF FF FF FF FF FF 
 0290   FF FF FF FF FF FF FF FF FF FF 
 0300   FF FF FF FF FF FF FF FF FF FF 
 0310   FF FF FF FF FF FF FF FF FF FF 
 0320   FF FF FF FF FF FF FF FF FF FF 
 0330   FF FF FF FF FF FF FF FF FF FF 
 0340   FF FF FF FF FF FF FF FF FF FF 
 0350   FF FF FF FF FF FF FF FF FF FF 
 0360   FF FF FF FF FF FF FF FF FF FF 
 0370   FF FF FF FF FF FF FF FF FF FF 
 0380   FF FF FF FF FF FF FF FF FF FF 
 0390   FF FF FF FF FF FF FF FF FF FF 
 0400   FF FF FF FF FF FF FF FF FF FF 
 0410   FF FF FF FF FF FF FF FF FF FF 
 0420   FF FF FF FF FF FF FF FF FF FF 
 0430   FF FF FF FF FF FF FF FF FF FF 
 0440   FF FF FF FF FF FF FF FF FF FF 
 0450   FF FF FF FF FF FF FF FF FF FF 
 0460   FF FF FF FF FF FF FF FF FF FF 
 0470   FF FF FF FF FF FF FF FF FF FF 
 0480   FF FF FF FF FF FF FF FF FF FF 
 0490   FF FF FF FF FF FF FF FF FF FF 
 0500   FF FF FF FF FF FF FF FF FF FF 
 0510   FF FF FF FF FF FF FF FF FF FF 
 0520   FF FF FF FF FF FF FF FF FF FF 
 0530   FF FF FF FF FF FF FF FF FF FF 
 0540   FF FF FF FF FF FF FF FF FF FF 
 0550   FF FF FF FF FF FF FF FF FF FF 
 0560   FF FF FF FF FF FF FF FF FF FF 
 0570   FF FF FF FF FF FF FF FF FF FF 
 0580   FF FF FF FF FF FF FF FF FF FF 
 0590   FF FF FF FF FF FF FF FF FF FF 
 0600   FF FF FF FF FF FF FF FF FF FF 
 0610   FF FF FF FF FF FF FF FF FF FF 
 0620   FF FF FF FF FF FF FF FF FF FF 
 0630   FF FF FF FF FF FF FF FF FF FF 
 0640   FF FF FF FF FF FF FF FF FF FF 
 0650   FF FF FF FF FF FF FF FF FF FF 
 0660   FF FF FF FF FF FF FF FF FF FF 
 0670   FF FF FF FF FF FF FF FF FF FF 
 0680   FF FF FF FF FF FF FF FF FF FF 
 0690   FF FF FF FF FF FF FF FF FF FF 
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 0700   FF FF FF FF FF FF FF FF FF FF 
 0710   FF FF FF FF FF FF FF FF FF FF 
 0720   FF FF FF FF FF FF FF FF FF FF 
 0730   FF FF FF FF FF FF FF FF FF FF 
 0740   FF FF FF FF FF FF FF FF FF FF 
 0750   FF FF FF FF FF FF FF FF FF FF 
 0760   FF FF FF FF FF FF FF FF FF FF 
 0770   FF FF FF FF FF FF FF FF FF FF 
 0780   FF FF FF FF FF FF FF FF FF FF 
 0790   FF FF FF FF FF FF FF FF FF FF 
 0800   FF FF FF FF FF FF FF FF FF FF 
 0810   FF FF FF FF FF FF FF FF FF FF 
 0820   FF FF FF FF FF FF FF FF FF FF 
 0830   FF FF FF FF FF FF FF FF FF FF 
 0840   FF FF FF FF FF FF FF FF FF FF 
 0850   FF FF FF FF FF FF FF FF FF FF 
 0860   FF FF FF FF FF FF FF FF FF FF 
 0870   FF FF FF FF FF FF FF FF FF FF 
 0880   FF FF FF FF FF FF FF FF FF FF 
 0890   FF FF FF FF FF FF FF FF FF FF 
 0900   FF FF FF FF FF FF FF FF FF FF 
 0910   FF FF FF FF FF FF FF FF FF FF 
 0920   FF FF FF FF FF FF FF FF FF FF 
 0930   FF FF FF FF FF FF FF FF FF FF 
 0940   FF FF FF FF FF FF FF FF FF FF 
 0950   FF FF FF FF FF FF FF FF FF FF 
 0960   FF FF FF FF FF FF FF FF FF FF 
 0970   FF FF FF FF FF FF FF FF FF FF 
 0980   FF FF FF FF FF FF FF FF FF FF 
 0990   FF FF FF FF FF FF FF FF FF FF 
 1000   FF FF FF FF FF FF FF FF FF FF 
 1010   FF FF FF FF FF FF FF FF FF FF 
 1020   FF FF FF FF FF FF FF FF FF FF 
 1030   FF FF FF FF FF FF FF FF FF FF 
 1040   FF FF FF FF FF FF FF FF FF FF 
 1050   FF FF FF FF FF FF FF FF FF FF 
 1060   FF FF FF FF FF FF FF FF FF FF 
 1070   FF FF FF FF FF FF FF FF FF FF 
 1080   FF FF FF FF FF FF FF FF FF FF 
 1090   FF FF FF FF FF FF FF FF FF FF 
 1100   FF FF FF FF FF FF FF FF FF FF 
 1110   FF FF FF FF FF FF FF FF FF FF 
 1120   FF FF FF FF FF FF FF FF FF FF 
 1130   FF FF FF FF FF FF FF FF FF FF 
 1140   FF FF FF FF FF FF FF FF FF FF 
 1150   FF FF FF FF FF FF FF FF FF FF 
 1160   FF FF FF FF FF FF FF FF FF FF 
 1170   FF FF FF FF FF FF FF FF FF FF 
 1180   FF FF FF FF FF FF FF FF FF FF 
 1190   FF FF FF FF FF FF FF FF FF FF 
 1200   FF 

Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and 
information supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its 
directors, officers, employees and members shall not be liable for damages arising out of or related to incorrect, 
incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, 
consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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