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Purchase Price (New Unit) $45,232.25

State Sales Tax $159.90
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $97.10

New Aftermarket Items $0.00

State Fees $0.00

Fees $299.00

Less Dealer Contribution to Cust $0.00

Subtotal $45,788.25

Trade-In Allowance $40,201.14

Loan Payoff $29,871.19

Net Allowance $10,329.95

Cash on Delivery (Paid by GM) $405.07

Total Balance Due $35,053.23

Amount to Dealer for additional Fees $974.25

New Vehicle VIN:
3GTU2VEC2FG

Form Rev 11/11/2005

BILL OF SALE
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> The power steering failed the other day. He drove without the power steering an hour straight to
Dallas & the dealership so they could experience it. They knew what the fix was, he knew as well
because of his research. It’s to replace the rack & pinion. The dealership is doing that right now.
> He’s a member of Colorado forums & the Facebook group. He spoke to a bunch of them & they
all had the story, it took 5 dealership visits because Chevrolet didn't want to authorize repairs
without duplicating the issue.

GM-Voice of the Customer Agent would like to confirm: Repair ETA & if the dealership would like
to contact their field rep for a goodwill offer to the customer.

We value your perspective and will be working closely with you to resolve this issue in a thorough and

timely manner.  Please contact me no later than 7/10/15 * 4pm EST with the below identified information

so we can begin addressing these concerns and formulating the necessary steps to resolution.

Acknowledgement of receipt of the customer’s concern
Repair status update/ ETA

Confirmation on if you would like to request goodwill on behalf of the customer from your field rep

Should you have any questions or concerns, I can be reached by calling 866-237-3602, extension 11734

or by fax at 866-233-2953.  Thank you for your crucial role in resolving this customer’s issue and creating

long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on

http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10am ET and

10pm ET).

Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com
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Wil Jones (C)

From: Robby Teague <robby@teaguechevybuick.com>
Sent: Monday, July 13, 2015 4:36 PM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1

TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:  SR#

Attachments: image001.png; image002.png; image003.png; image004.png

thank you...as of this morning the parts still had not arrived

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcmxppheip006.imr.gm.com (dcmxppheip006.imr.gm.com [198.208.57.248]) by mail.1daydemo.com with
SMTP;
Mon, 13 Jul 2015 16:34:27 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 130.172.216.19
Received: from dcmipvmdlp021.edc.nam.gm.com (HELO dcmxppheip006-s.imr.gm.com) ([130.172.216.19])
by dcmxppheip006-s.imr.gm.com with ESMTP; 13 Jul 2015 16:31:24 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,465,1432612800";
d="png'150?scan'150,208,217,150";a="310872438"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcmxppheip006-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 13 Jul 2015 16:31:24 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Mon, 13 Jul 2015 16:31:17 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Mon, 13 Jul 2015 16:31:17 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

SR# 
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Index: AQHQuoLL9EG69ypKQyWAiv5Z99Vec53Z350A
Date: Mon, 13 Jul 2015 20:31:17 +0000
Message-ID: <b32fbdfe992b402b88692604f62a512c@DCMIPPEXCH060.nam.corp.gm.com>
References: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
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In-Reply-To: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.249]
Content-Type: multipart/related;
boundary="_007_b32fbdfe992b402b88692604f62a512cDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H3 RBL: Good reputation (+3)
X-SmarterMail-SpamDetail: [198.208.57.248 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

I appreciate the prompt response. I’ll escalate the existing SPAC case on my end to try to speed up the parts recovery.

Thanks again,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Thursday, July 09, 2015 4:07 PM
To: Wil Jones (C)
Subject: re: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1 , TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer: , SR#

The customer has been very patient...We, however, have not been able to recieve the parts for over a week now.  That
would probably the greatest help.  Customer has planned vacation next week.

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111
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Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip002.imr.gm.com (dcwxppheip002.imr.gm.com [198.208.69.240]) by mail.1daydemo.com with
SMTP;
Thu, 9 Jul 2015 15:56:46 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.27
Received: from dcwipvmdlp018.edc.nam.gm.com (HELO dcwxppheip002-s.imr.gm.com) ([148.93.0.27])
by dcwxppheip002-s.imr.gm.com with ESMTP; 09 Jul 2015 15:54:06 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,441,1432612800";
d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
CC: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

Thread-Index: AdC6gI9Q9EG69ypKQyWAiv5Z99Vecw==
Date: Thu, 9 Jul 2015 19:53:58 +0000
Message-ID: <ff03d3c5be49487cbfe368cbc1e00718@DCMIPPEXCH060.nam.corp.gm.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.244]
Content-Type: multipart/related;
boundary="_007_ff03d3c5be49487cbfe368cbc1e00718DCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.240 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
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We value your perspective and will be working closely with you to resolve this issue in a thorough and

timely manner.  Please contact me no later than 7/10/15 * 4pm EST with the below identified information

so we can begin addressing these concerns and formulating the necessary steps to resolution.

Acknowledgement of receipt of the customer’s concern

Repair status update/ ETA

Confirmation on if you would like to request goodwill on behalf of the customer from your field rep

Should you have any questions or concerns, I can be reached by calling 866-237-3602, extension 11734

or by fax at 866-233-2953.  Thank you for your crucial role in resolving this customer’s issue and creating

long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on

http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10am ET and

10pm ET).

Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.
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Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Wil Jones (C)

From: Robby Teague <robby@teaguechevybuick.com>
Sent: Thursday, July 09, 2015 4:07 PM
To: Wil Jones (C)
Subject: re: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1

TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer: , SR#

Attachments: image001.png; image002.png; image003.png; image004.png

The customer has been very patient...We, however, have not been able to recieve the parts for over a week now.  That
would probably the greatest help.  Customer has planned vacation next week.

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip002.imr.gm.com (dcwxppheip002.imr.gm.com [198.208.69.240]) by mail.1daydemo.com with
SMTP;
Thu, 9 Jul 2015 15:56:46 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.27
Received: from dcwipvmdlp018.edc.nam.gm.com (HELO dcwxppheip002-s.imr.gm.com) ([148.93.0.27])
by dcwxppheip002-s.imr.gm.com with ESMTP; 09 Jul 2015 15:54:06 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,441,1432612800";
d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
CC: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR# 
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Index: AdC6gI9Q9EG69ypKQyWAiv5Z99Vecw==
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Vehicle:  2015 Chevrolet Colorado
- Current Mileage:  1965
- VIN:  1GCGTCE31F1

Stated Customer Concern:

> Power steering failure is a very common issue with the Colorados. The dealership was great, &
has been very accommodating. Chevrolet wouldn't let them do anything without the problem
replicating itself though.
> The power steering failed the other day. He drove without the power steering an hour straight to
Dallas & the dealership so they could experience it. They knew what the fix was, he knew as well
because of his research. It’s to replace the rack & pinion. The dealership is doing that right now.
> He’s a member of Colorado forums & the Facebook group. He spoke to a bunch of them & they
all had the story, it took 5 dealership visits because Chevrolet didn't want to authorize repairs
without duplicating the issue.

GM-Voice of the Customer Agent would like to confirm: Repair ETA & if the dealership would like
to contact their field rep for a goodwill offer to the customer.

We value your perspective and will be working closely with you to resolve this issue in a thorough and

timely manner.  Please contact me no later than 7/10/15 * 4pm EST with the below identified information

so we can begin addressing these concerns and formulating the necessary steps to resolution.

Acknowledgement of receipt of the customer’s concern

Repair status update/ ETA

Confirmation on if you would like to request goodwill on behalf of the customer from your field rep

Should you have any questions or concerns, I can be reached by calling 866-237-3602, extension 11734

or by fax at 866-233-2953.  Thank you for your crucial role in resolving this customer’s issue and creating

long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on

http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10am ET and

10pm ET).

Sincerely,

Wil Jones
General Motors
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Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Wil Jones (C)

From: Wil Jones (C)
Sent: Monday, July 13, 2015 4:31 PM
To: 'robby@teaguechevybuick.com'
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1 ,

TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer: , SR#
0

Hi Robby,

I appreciate the prompt response. I’ll escalate the existing SPAC case on my end to try to speed up the parts recovery.

Thanks again,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Thursday, July 09, 2015 4:07 PM
To: Wil Jones (C)
Subject: re: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1 , TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer: , SR# 

The customer has been very patient...We, however, have not been able to recieve the parts for over a week now.  That
would probably the greatest help.  Customer has planned vacation next week.

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip002.imr.gm.com (dcwxppheip002.imr.gm.com [198.208.69.240]) by mail.1daydemo.com with
SMTP;
Thu, 9 Jul 2015 15:56:46 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.27
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Received: from dcwipvmdlp018.edc.nam.gm.com (HELO dcwxppheip002-s.imr.gm.com) ([148.93.0.27])
by dcwxppheip002-s.imr.gm.com with ESMTP; 09 Jul 2015 15:54:06 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,441,1432612800";
d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
CC: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Index: AdC6gI9Q9EG69ypKQyWAiv5Z99Vecw==
Date: Thu, 9 Jul 2015 19:53:58 +0000
Message-ID: <ff03d3c5be49487cbfe368cbc1e00718@DCMIPPEXCH060.nam.corp.gm.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.244]
Content-Type: multipart/related;
boundary="_007_ff03d3c5be49487cbfe368cbc1e00718DCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.240 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

The referenced customer has submitted a satisfaction survey that has been reviewed by the Voice of the

Customer department within the Business Resource Center (BRC), and has indicated to us that they have

previously contacted your dealership for an issue.  As the Customer Experience Manager, you are in the
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Repair status update/ ETA

Confirmation on if you would like to request goodwill on behalf of the customer from your field rep

Should you have any questions or concerns, I can be reached by calling 866-237-3602, extension 11734

or by fax at 866-233-2953.  Thank you for your crucial role in resolving this customer’s issue and creating

long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on

http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10am ET and

10pm ET).

Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Wil Jones (C)

From: Wil Jones (C)
Sent: Tuesday, July 21, 2015 9:31 AM
To: 'robby@teaguechevybuick.com'
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1

TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer: , SR#

Hi Robby,

The notes from the SPAC case are indicating that the appropriate part was shipped after my escalation on the 14th. Are
you able to confirm receipt? If it hasn’t arrived yet I’ll escalate further.

Thanks!

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Monday, July 13, 2015 4:36 PM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1  TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer:  SR# 

thank you...as of this morning the parts still had not arrived

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcmxppheip006.imr.gm.com (dcmxppheip006.imr.gm.com [198.208.57.248]) by mail.1daydemo.com with
SMTP;
Mon, 13 Jul 2015 16:34:27 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 130.172.216.19
Received: from dcmipvmdlp021.edc.nam.gm.com (HELO dcmxppheip006-s.imr.gm.com) ([130.172.216.19])
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by dcmxppheip006-s.imr.gm.com with ESMTP; 13 Jul 2015 16:31:24 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,465,1432612800";
d="png'150?scan'150,208,217,150";a="310872438"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcmxppheip006-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 13 Jul 2015 16:31:24 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Mon, 13 Jul 2015 16:31:17 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Mon, 13 Jul 2015 16:31:17 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

Thread-Index: AQHQuoLL9EG69ypKQyWAiv5Z99Vec53Z350A
Date: Mon, 13 Jul 2015 20:31:17 +0000
Message-ID: <b32fbdfe992b402b88692604f62a512c@DCMIPPEXCH060.nam.corp.gm.com>
References: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
In-Reply-To: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.249]
Content-Type: multipart/related;
boundary="_007_b32fbdfe992b402b88692604f62a512cDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H3 RBL: Good reputation (+3)
X-SmarterMail-SpamDetail: [198.208.57.248 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

I appreciate the prompt response. I’ll escalate the existing SPAC case on my end to try to speed up the parts recovery.

Thanks again,
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Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Thursday, July 09, 2015 4:07 PM
To: Wil Jones (C)
Subject: re: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1 , TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer:  SR# 

The customer has been very patient...We, however, have not been able to recieve the parts for over a week now.  That
would probably the greatest help.  Customer has planned vacation next week.

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip002.imr.gm.com (dcwxppheip002.imr.gm.com [198.208.69.240]) by mail.1daydemo.com with
SMTP;
Thu, 9 Jul 2015 15:56:46 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.27
Received: from dcwipvmdlp018.edc.nam.gm.com (HELO dcwxppheip002-s.imr.gm.com) ([148.93.0.27])
by dcwxppheip002-s.imr.gm.com with ESMTP; 09 Jul 2015 15:54:06 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,441,1432612800";
d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
CC: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
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Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Index: AdC6gI9Q9EG69ypKQyWAiv5Z99Vecw==
Date: Thu, 9 Jul 2015 19:53:58 +0000
Message-ID: <ff03d3c5be49487cbfe368cbc1e00718@DCMIPPEXCH060.nam.corp.gm.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.244]
Content-Type: multipart/related;
boundary="_007_ff03d3c5be49487cbfe368cbc1e00718DCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.240 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

The referenced customer has submitted a satisfaction survey that has been reviewed by the Voice of the

Customer department within the Business Resource Center (BRC), and has indicated to us that they have

previously contacted your dealership for an issue.  As the Customer Experience Manager, you are in the

best position to implement an appropriate and timely action plan, and I will be working with you in this

effort.

The Business Resource Center (BRC) is a specialized team that proactively handles escalated customer

cases with possible legal involvement.  The BRC has the ability to expedite access to GM resources to help

you help your customer.  Our goal is to partner with your dealership, as part of our customer focus

initiative, to assist in the resolution of the customer’s concern.

Below are details on the customer and their case.  Please contact me within 24 hours of receipt of this

message with a repair status update.

Customer:  
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Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Tuesday, July 21, 2015 9:44 AM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1 , TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer: , SR#

Wil

Per my parts manager, we have not seen it yet.

Thank you

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip001.imr.gm.com (dcwxppheip001.imr.gm.com [198.208.69.239]) by mail.1daydemo.com with
SMTP;
Tue, 21 Jul 2015 09:31:55 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.29
Received: from dcwipvmdlp020.edc.nam.gm.com (HELO dcwxppheip001-s.imr.gm.com) ([148.93.0.29])
by dcwxppheip001-s.imr.gm.com with ESMTP; 21 Jul 2015 09:31:28 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,516,1432612800";
d="png'150?scan'150,208,217,150";a="326673297"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcwxppheip001-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 21 Jul 2015 09:30:47 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Tue, 21 Jul 2015 09:30:39 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Tue, 21 Jul 2015 09:30:39 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Index: AQHQvat39EG69ypKQyWAiv5Z99Vec53l9tew
Date: Tue, 21 Jul 2015 13:30:39 +0000
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Message-ID: <5b496ad33d734212aeb4dc630ff569be@DCMIPPEXCH060.nam.corp.gm.com>
References: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
In-Reply-To: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.245]
Content-Type: multipart/related;
boundary="_007_5b496ad33d734212aeb4dc630ff569beDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 0 [raw: 0]
X-SmarterMail-SpamDetail: Content analysis details: (-0.6 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.239 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -1.9 BAYES_00 BODY: Bayes spam probability is 0 to 1%
X-SmarterMail-SpamDetail: [score: 0.0000]
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-SpamDetail: 0.0 T_MIME_MALF Malformed MIME: headers in body
X-SmarterMail-TotalSpamWeight: 0

Hi Robby,

The notes from the SPAC case are indicating that the appropriate part was shipped after my escalation on the 14th. Are
you able to confirm receipt? If it hasn’t arrived yet I’ll escalate further.

Thanks!

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Monday, July 13, 2015 4:36 PM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1 , TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer: , SR# 

thank you...as of this morning the parts still had not arrived
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Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcmxppheip006.imr.gm.com (dcmxppheip006.imr.gm.com [198.208.57.248]) by mail.1daydemo.com with
SMTP;
Mon, 13 Jul 2015 16:34:27 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 130.172.216.19
Received: from dcmipvmdlp021.edc.nam.gm.com (HELO dcmxppheip006-s.imr.gm.com) ([130.172.216.19])
by dcmxppheip006-s.imr.gm.com with ESMTP; 13 Jul 2015 16:31:24 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,465,1432612800";
d="png'150?scan'150,208,217,150";a="310872438"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcmxppheip006-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 13 Jul 2015 16:31:24 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Mon, 13 Jul 2015 16:31:17 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Mon, 13 Jul 2015 16:31:17 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR#
Thread-Index: AQHQuoLL9EG69ypKQyWAiv5Z99Vec53Z350A
Date: Mon, 13 Jul 2015 20:31:17 +0000
Message-ID: <b32fbdfe992b402b88692604f62a512c@DCMIPPEXCH060.nam.corp.gm.com>
References: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
In-Reply-To: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.249]
Content-Type: multipart/related;
boundary="_007_b32fbdfe992b402b88692604f62a512cDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
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d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
CC: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Index: AdC6gI9Q9EG69ypKQyWAiv5Z99Vecw==
Date: Thu, 9 Jul 2015 19:53:58 +0000
Message-ID: <ff03d3c5be49487cbfe368cbc1e00718@DCMIPPEXCH060.nam.corp.gm.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.244]
Content-Type: multipart/related;
boundary="_007_ff03d3c5be49487cbfe368cbc1e00718DCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.240 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

The referenced customer has submitted a satisfaction survey that has been reviewed by the Voice of the

Customer department within the Business Resource Center (BRC), and has indicated to us that they have

previously contacted your dealership for an issue.  As the Customer Experience Manager, you are in the

best position to implement an appropriate and timely action plan, and I will be working with you in this

effort.
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Should you have any questions or concerns, I can be reached by calling 866-237-3602, extension 11734

or by fax at 866-233-2953.  Thank you for your crucial role in resolving this customer’s issue and creating

long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on

http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10am ET and

10pm ET).

Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Wil Jones (C)

From: Jeff E Thompson
Sent: Friday, July 24, 2015 11:40 AM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED BY 7/24/15 / BRC VOC Case, VIN: 1GCGTCE31F1

TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, , SR#

Wil,

Just spoke to the store. Parts were received, installed, and the vehicle has been repaired.

Is there a secondary issue still ongoing?

Jeff Thompson
District Manager - After sales
Dallas East
214-701-8691

-----Original Message-----
From: Wil Jones (C) [wil.jones@gm.com]
Received: Thursday, 23 Jul 2015, 2:59PM
To: Jeff E Thompson [jeff.e.thompson@gm.com]
Subject: ACTION REQUIRED BY 7/24/15 / BRC VOC Case, VIN: 1GCGTCE31F1 TEAGUE CHEVROLET-BUICK, INC.,
BAC: 192854, Customer:  SR#

Hi Jeff,

I am contacting you for your involvement and assistance in the resolution of the above-referenced case. The dealership
has been  waiting over 2 weeks for replacement parts to perform a steering column repair.  Below are some relevant
facts of the case].

Customer:
- Evening:  
- Email:
- SR#

Vehicle:  2015 Chevrolet Colorado
- Current Mileage:  1965
- VIN:  1GCGTCE31F1

Summary of Concern:

A SPAC case  had been opened so I escalated it to SPAC-ER on 7/14/15. Notes on the
SPAC case indicated that the part was found elsewhere & shipped shortly afterward on the same day.

The SPAC SR indicated the rep was working on some kind of approval, but on my next check in with the
dealership 7/21/15 I was told that the part still hadn’t arrived yet. Please assist.
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VOC case
SPAC case: 

Thank you for your assistance and prompt attention in this matter.  Please reply to this message with your input on next
steps to resolve this issue.  If it is more convenient for you to call, I can be reached by calling 866-237-3602, extension
11734 or by fax at 866-233-2953.
Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Tuesday, July 21, 2015 9:44 AM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1 , TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer: , SR# 

Wil

Per my parts manager, we have not seen it yet.

Thank you

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip001.imr.gm.com (dcwxppheip001.imr.gm.com [198.208.69.239]) by mail.1daydemo.com with
SMTP;
Tue, 21 Jul 2015 09:31:55 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.29
Received: from dcwipvmdlp020.edc.nam.gm.com (HELO dcwxppheip001-s.imr.gm.com) ([148.93.0.29])
by dcwxppheip001-s.imr.gm.com with ESMTP; 21 Jul 2015 09:31:28 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,516,1432612800";
d="png'150?scan'150,208,217,150";a="326673297"
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Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcwxppheip001-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 21 Jul 2015 09:30:47 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Tue, 21 Jul 2015 09:30:39 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Tue, 21 Jul 2015 09:30:39 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR# 
 WITHIN 4 HOURS / BRC VOC Case, VIN:

1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:
, SR# 

Thread-Index: AQHQvat39EG69ypKQyWAiv5Z99Vec53l9tew
Date: Tue, 21 Jul 2015 13:30:39 +0000
Message-ID: <5b496ad33d734212aeb4dc630ff569be@DCMIPPEXCH060.nam.corp.gm.com>
References: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
In-Reply-To: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.245]
Content-Type: multipart/related;
boundary="_007_5b496ad33d734212aeb4dc630ff569beDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 0 [raw: 0]
X-SmarterMail-SpamDetail: Content analysis details: (-0.6 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.239 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -1.9 BAYES_00 BODY: Bayes spam probability is 0 to 1%
X-SmarterMail-SpamDetail: [score: 0.0000]
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-SpamDetail: 0.0 T_MIME_MALF Malformed MIME: headers in body
X-SmarterMail-TotalSpamWeight: 0

Hi Robby,

The notes from the SPAC case are indicating that the appropriate part was shipped after my escalation on the 14th. Are
you able to confirm receipt? If it hasn’t arrived yet I’ll escalate further.

Thanks!

Wil Jones
General Motors
Voice of the Customer Team
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References: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
In-Reply-To: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.249]
Content-Type: multipart/related;
boundary="_007_b32fbdfe992b402b88692604f62a512cDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H3 RBL: Good reputation (+3)
X-SmarterMail-SpamDetail: [198.208.57.248 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

I appreciate the prompt response. I’ll escalate the existing SPAC case on my end to try to speed up the parts recovery.

Thanks again,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Thursday, July 09, 2015 4:07 PM
To: Wil Jones (C)
Subject: re: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1  TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer: SR# 

The customer has been very patient...We, however, have not been able to recieve the parts for over a week now.  That
would probably the greatest help.  Customer has planned vacation next week.

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
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Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip002.imr.gm.com (dcwxppheip002.imr.gm.com [198.208.69.240]) by mail.1daydemo.com with
SMTP;
Thu, 9 Jul 2015 15:56:46 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.27
Received: from dcwipvmdlp018.edc.nam.gm.com (HELO dcwxppheip002-s.imr.gm.com) ([148.93.0.27])
by dcwxppheip002-s.imr.gm.com with ESMTP; 09 Jul 2015 15:54:06 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,441,1432612800";
d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
CC: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR# 
Thread-Index: AdC6gI9Q9EG69ypKQyWAiv5Z99Vecw==
Date: Thu, 9 Jul 2015 19:53:58 +0000
Message-ID: <ff03d3c5be49487cbfe368cbc1e00718@DCMIPPEXCH060.nam.corp.gm.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.244]
Content-Type: multipart/related;
boundary="_007_ff03d3c5be49487cbfe368cbc1e00718DCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.240 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
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We value your perspective and will be working closely with you to resolve this issue in a thorough and

timely manner.  Please contact me no later than 7/10/15 * 4pm EST with the below identified information

so we can begin addressing these concerns and formulating the necessary steps to resolution.

Acknowledgement of receipt of the customer’s concern
Repair status update/ ETA

Confirmation on if you would like to request goodwill on behalf of the customer from your field rep

Should you have any questions or concerns, I can be reached by calling 866-237-3602, extension 11734

or by fax at 866-233-2953.  Thank you for your crucial role in resolving this customer’s issue and creating

long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on

http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10am ET and

10pm ET).

Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Wil Jones (C)

From: Jeff E Thompson
Sent: Thursday, July 23, 2015 4:25 PM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED BY 7/24/15 / BRC VOC Case, VIN: 1GCGTCE31F1

TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer: , SR#

Wil,

I’ll get engaged, but I don’t see what else I can do if the part has already been escalated and not yet received.

From: Wil Jones (C)
Sent: Thursday, July 23, 2015 2:59 PM
To: Jeff E Thompson
Subject: ACTION REQUIRED BY 7/24/15 / BRC VOC Case, VIN: 1GCGTCE31F1 TEAGUE CHEVROLET-BUICK, INC.,
BAC: 192854, Customer: , SR#

Hi Jeff,

I am contacting you for your involvement and assistance in the resolution of the above-referenced case. The dealership
has been  waiting over 2 weeks for replacement parts to perform a steering column repair.  Below are some relevant
facts of the case].

Customer:  
- Evening:  
- Email:
- SR# 

Vehicle:  2015 Chevrolet Colorado
- Current Mileage:  1965
- VIN:  1GCGTCE31F1

Summary of Concern:

A SPAC case  had been opened so I escalated it to SPAC-ER on 7/14/15. Notes on the
SPAC case indicated that the part was found elsewhere & shipped shortly afterward on the same day.

The SPAC SR indicated the rep was working on some kind of approval, but on my next check in with the
dealership 7/21/15 I was told that the part still hadn’t arrived yet. Please assist.

VOC case 
SPAC case:
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Thank you for your assistance and prompt attention in this matter.  Please reply to this message with your input on next
steps to resolve this issue.  If it is more convenient for you to call, I can be reached by calling 866-237-3602, extension
11734 or by fax at 866-233-2953.

Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Tuesday, July 21, 2015 9:44 AM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1  TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer:  SR#

Wil

Per my parts manager, we have not seen it yet.

Thank you

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip001.imr.gm.com (dcwxppheip001.imr.gm.com [198.208.69.239]) by mail.1daydemo.com with
SMTP;
Tue, 21 Jul 2015 09:31:55 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.29
Received: from dcwipvmdlp020.edc.nam.gm.com (HELO dcwxppheip001-s.imr.gm.com) ([148.93.0.29])
by dcwxppheip001-s.imr.gm.com with ESMTP; 21 Jul 2015 09:31:28 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,516,1432612800";
d="png'150?scan'150,208,217,150";a="326673297"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcwxppheip001-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 21 Jul 2015 09:30:47 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
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DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Tue, 21 Jul 2015 09:30:39 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Tue, 21 Jul 2015 09:30:39 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR# 

Date: Tue, 21 Jul 2015 13:30:39 +0000
Message-ID: <5b496ad33d734212aeb4dc630ff569be@DCMIPPEXCH060.nam.corp.gm.com>
References: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
In-Reply-To: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.245]
Content-Type: multipart/related;
boundary="_007_5b496ad33d734212aeb4dc630ff569beDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 0 [raw: 0]
X-SmarterMail-SpamDetail: Content analysis details: (-0.6 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.239 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -1.9 BAYES_00 BODY: Bayes spam probability is 0 to 1%
X-SmarterMail-SpamDetail: [score: 0.0000]
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-SpamDetail: 0.0 T_MIME_MALF Malformed MIME: headers in body
X-SmarterMail-TotalSpamWeight: 0

Hi Robby,

The notes from the SPAC case are indicating that the appropriate part was shipped after my escalation on the 14th. Are
you able to confirm receipt? If it hasn’t arrived yet I’ll escalate further.

Thanks!

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
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Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Monday, July 13, 2015 4:36 PM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1  TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer:  SR# 

thank you...as of this morning the parts still had not arrived

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcmxppheip006.imr.gm.com (dcmxppheip006.imr.gm.com [198.208.57.248]) by mail.1daydemo.com with
SMTP;
Mon, 13 Jul 2015 16:34:27 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 130.172.216.19
Received: from dcmipvmdlp021.edc.nam.gm.com (HELO dcmxppheip006-s.imr.gm.com) ([130.172.216.19])
by dcmxppheip006-s.imr.gm.com with ESMTP; 13 Jul 2015 16:31:24 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,465,1432612800";
d="png'150?scan'150,208,217,150";a="310872438"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcmxppheip006-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 13 Jul 2015 16:31:24 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Mon, 13 Jul 2015 16:31:17 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Mon, 13 Jul 2015 16:31:17 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Index: AQHQuoLL9EG69ypKQyWAiv5Z99Vec53Z350A
Date: Mon, 13 Jul 2015 20:31:17 +0000
Message-ID: <b32fbdfe992b402b88692604f62a512c@DCMIPPEXCH060.nam.corp.gm.com>
References: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
In-Reply-To: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
Accept-Language: en-US
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Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.249]
Content-Type: multipart/related;
boundary="_007_b32fbdfe992b402b88692604f62a512cDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H3 RBL: Good reputation (+3)
X-SmarterMail-SpamDetail: [198.208.57.248 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

I appreciate the prompt response. I’ll escalate the existing SPAC case on my end to try to speed up the parts recovery.

Thanks again,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Thursday, July 09, 2015 4:07 PM
To: Wil Jones (C)
Subject: re: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1  TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer:  SR# 

The customer has been very patient...We, however, have not been able to recieve the parts for over a week now.  That
would probably the greatest help.  Customer has planned vacation next week.

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111
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Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip002.imr.gm.com (dcwxppheip002.imr.gm.com [198.208.69.240]) by mail.1daydemo.com with
SMTP;
Thu, 9 Jul 2015 15:56:46 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.27
Received: from dcwipvmdlp018.edc.nam.gm.com (HELO dcwxppheip002-s.imr.gm.com) ([148.93.0.27])
by dcwxppheip002-s.imr.gm.com with ESMTP; 09 Jul 2015 15:54:06 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,441,1432612800";
d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
CC: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR#
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Index: AdC6gI9Q9EG69ypKQyWAiv5Z99Vecw==
Date: Thu, 9 Jul 2015 19:53:58 +0000
Message-ID: <ff03d3c5be49487cbfe368cbc1e00718@DCMIPPEXCH060.nam.corp.gm.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.244]
Content-Type: multipart/related;
boundary="_007_ff03d3c5be49487cbfe368cbc1e00718DCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.240 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1
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We value your perspective and will be working closely with you to resolve this issue in a thorough and

timely manner.  Please contact me no later than 7/10/15 * 4pm EST with the below identified information

so we can begin addressing these concerns and formulating the necessary steps to resolution.

Acknowledgement of receipt of the customer’s concern

Repair status update/ ETA

Confirmation on if you would like to request goodwill on behalf of the customer from your field rep

Should you have any questions or concerns, I can be reached by calling 866-237-3602, extension 11734

or by fax at 866-233-2953.  Thank you for your crucial role in resolving this customer’s issue and creating

long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on

http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10am ET and

10pm ET).

Sincerely,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.
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Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Wil Jones (C)

From: Wil Jones (C)
Sent: Monday, July 27, 2015 1:39 PM
To: Jeff E Thompson
Subject: RE: ACTION REQUIRED BY 7/24/15 / BRC VOC Case, VIN: 1GCGTCE31F1

TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:  SR#

Hi Jeff,

I appreciate your attention with this, from my conversations with the customer and dealership the power steering was
the only issue. I’m good to go now

Thanks again,

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Jeff E Thompson
Sent: Friday, July 24, 2015 11:40 AM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED BY 7/24/15 / BRC VOC Case, VIN: 1GCGTCE31F1 TEAGUE CHEVROLET-BUICK,
INC., BAC: 192854, Customer: SR# 

Wil,

Just spoke to the store. Parts were received, installed, and the vehicle has been repaired.

Is there a secondary issue still ongoing?

Jeff Thompson
District Manager - After sales
Dallas East
214-701-8691

-----Original Message-----
From: Wil Jones (C) [wil.jones@gm.com]
Received: Thursday, 23 Jul 2015, 2:59PM
To: Jeff E Thompson [jeff.e.thompson@gm.com]
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Wil

Per my parts manager, we have not seen it yet.

Thank you

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip001.imr.gm.com (dcwxppheip001.imr.gm.com [198.208.69.239]) by mail.1daydemo.com with
SMTP;
Tue, 21 Jul 2015 09:31:55 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.29
Received: from dcwipvmdlp020.edc.nam.gm.com (HELO dcwxppheip001-s.imr.gm.com) ([148.93.0.29])
by dcwxppheip001-s.imr.gm.com with ESMTP; 21 Jul 2015 09:31:28 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,516,1432612800";
d="png'150?scan'150,208,217,150";a="326673297"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcwxppheip001-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 21 Jul 2015 09:30:47 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Tue, 21 Jul 2015 09:30:39 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Tue, 21 Jul 2015 09:30:39 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR#
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1  TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR# 
Thread-Index: AQHQvat39EG69ypKQyWAiv5Z99Vec53l9tew
Date: Tue, 21 Jul 2015 13:30:39 +0000
Message-ID: <5b496ad33d734212aeb4dc630ff569be@DCMIPPEXCH060.nam.corp.gm.com>
References: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
In-Reply-To: <7828c892$44a8a72d$70e925a5$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.245]
Content-Type: multipart/related;
boundary="_007_5b496ad33d734212aeb4dc630ff569beDCMIPPEXCH060namcorpgmc_";
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type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 0 [raw: 0]
X-SmarterMail-SpamDetail: Content analysis details: (-0.6 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H4 RBL: Very Good reputation (+4)
X-SmarterMail-SpamDetail: [198.208.69.239 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -1.9 BAYES_00 BODY: Bayes spam probability is 0 to 1%
X-SmarterMail-SpamDetail: [score: 0.0000]
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-SpamDetail: 0.0 T_MIME_MALF Malformed MIME: headers in body
X-SmarterMail-TotalSpamWeight: 0

Hi Robby,

The notes from the SPAC case are indicating that the appropriate part was shipped after my escalation on the 14th. Are
you able to confirm receipt? If it hasn’t arrived yet I’ll escalate further.

Thanks!

Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Monday, July 13, 2015 4:36 PM
To: Wil Jones (C)
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1  TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer:  SR#

thank you...as of this morning the parts still had not arrived

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcmxppheip006.imr.gm.com (dcmxppheip006.imr.gm.com [198.208.57.248]) by mail.1daydemo.com with
SMTP;
Mon, 13 Jul 2015 16:34:27 -0400
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X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 130.172.216.19
Received: from dcmipvmdlp021.edc.nam.gm.com (HELO dcmxppheip006-s.imr.gm.com) ([130.172.216.19])
by dcmxppheip006-s.imr.gm.com with ESMTP; 13 Jul 2015 16:31:24 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,465,1432612800";
d="png'150?scan'150,208,217,150";a="310872438"
Received: from dcmippexch063.nam.corp.gm.com ([10.121.67.73])
by dcmxppheip006-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 13 Jul 2015 16:31:24 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH063.nam.corp.gm.com (10.121.67.73) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Mon, 13 Jul 2015 16:31:17 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Mon, 13 Jul 2015 16:31:17 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "robby@teaguechevybuick.com" <robby@teaguechevybuick.com>
Subject: RE: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

 SR# 
Thread-Topic: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN:
1GCGTCE31F1 , TEAGUE CHEVROLET-BUICK, INC., BAC: 192854, Customer:

, SR# 
Thread-Index: AQHQuoLL9EG69ypKQyWAiv5Z99Vec53Z350A
Date: Mon, 13 Jul 2015 20:31:17 +0000
Message-ID: <b32fbdfe992b402b88692604f62a512c@DCMIPPEXCH060.nam.corp.gm.com>
References: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
In-Reply-To: <2877d97b$25a6e816$3b70d2b0$@teaguechevybuick.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ms-exchange-transport-fromentityheader: Hosted
x-originating-ip: [10.121.8.249]
Content-Type: multipart/related;
boundary="_007_b32fbdfe992b402b88692604f62a512cDCMIPPEXCH060namcorpgmc_";
type="multipart/alternative"
MIME-Version: 1.0
X-CFilter-Loop: Reflected
X-SmarterMail-Spam: SpamAssassin 1 [raw: 1]
X-SmarterMail-SpamDetail: Content analysis details: (1.3 points, 5.0 required)
X-SmarterMail-SpamDetail: pts rule name description
X-SmarterMail-SpamDetail: ---- ---------------------- --------------------------------------------------
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_H3 RBL: Good reputation (+3)
X-SmarterMail-SpamDetail: [198.208.57.248 listed in wl.mailspike.net]
X-SmarterMail-SpamDetail: -0.7 RP_MATCHES_RCVD Envelope sender domain matches handover relay domain
X-SmarterMail-SpamDetail: 2.0 HTML_MESSAGE BODY: HTML included in message
X-SmarterMail-SpamDetail: -0.0 RCVD_IN_MSPIKE_WL Mailspike good senders
X-SmarterMail-TotalSpamWeight: 1

Hi Robby,

I appreciate the prompt response. I’ll escalate the existing SPAC case on my end to try to speed up the parts recovery.

Thanks again,
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Wil Jones
General Motors
Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

From: Robby Teague [mailto:robby@teaguechevybuick.com]
Sent: Thursday, July 09, 2015 4:07 PM
To: Wil Jones (C)
Subject: re: ACTION REQUIRED WITHIN 4 HOURS / BRC VOC Case, VIN: 1GCGTCE31F1  TEAGUE CHEVROLET-
BUICK, INC., BAC: 192854, Customer: , SR# 

The customer has been very patient...We, however, have not been able to recieve the parts for over a week now.  That
would probably the greatest help.  Customer has planned vacation next week.

Robby Teague
Teague Chevrolet-Buick, Inc.
815 W. Mason
Mabank, TX 75147
(903)887-4111

Return-Path: <wil.jones@gm.com>
Received: from dcwxppheip002.imr.gm.com (dcwxppheip002.imr.gm.com [198.208.69.240]) by mail.1daydemo.com with
SMTP;
Thu, 9 Jul 2015 15:56:46 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-LoopCount2: from 148.93.0.27
Received: from dcwipvmdlp018.edc.nam.gm.com (HELO dcwxppheip002-s.imr.gm.com) ([148.93.0.27])
by dcwxppheip002-s.imr.gm.com with ESMTP; 09 Jul 2015 15:54:06 -0400
X-fn: image001.png, image002.png, image003.png, image004.png
X-SKIP-ALL: FALSE
X-Loop1: 1
X-IronPort-AV: E=Sophos;i="5.15,441,1432612800";
d="png'150?scan'150,208,217,150";a="306461038"
Received: from dcmippexch059.nam.corp.gm.com ([10.121.67.69])
by dcwxppheip002-s.imr.gm.com with ESMTP/TLS/AES256-SHA; 09 Jul 2015 15:54:06 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com (10.121.67.70) by
DCMIPPEXCH059.nam.corp.gm.com (10.121.67.69) with Microsoft SMTP Server (TLS)
id 15.0.1044.25; Thu, 9 Jul 2015 15:53:59 -0400
Received: from DCMIPPEXCH060.nam.corp.gm.com ([10.121.67.70]) by
DCMIPPEXCH060.nam.corp.gm.com ([169.254.8.3]) with mapi id 15.00.1044.021;
Thu, 9 Jul 2015 15:53:59 -0400
From: "Wil Jones (C)" <wil.jones@gm.com>
To: "Robby Valdez (TEAGUE CHEVROLET-BUICK INC.)"
<rvaldez@teaguechevybuick.com>
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Voice of the Customer Team
Phone: 866-237-3602 Ext: 11734
Fax: 866-233-2953
Email: wil.jones@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on
http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10 am and 10 pm
ET.)

Sincerely,

Tamara
EARLY RESPONSE/VOICE OF THE CUSTOMER
TEL: 866.522.0500 EXT 41588
FAX: 866.268.5528
tamara.davis@gm.com



CAC SR Data Share Report  - MCE 2.6, 6/15/15 7/9/15

Customer Vehicle            Status of vehicle/concern

2015 Buick Colorado            A GM Dealer has diagnosed the current concern

1GCGTCE35F1            Repairs have not been scheduled

Call any Mileage now:  8000 mi            Vehicle is currently inoperable/down 

Key Points

Limiting Factors
  Original owner (verified)  

  

  
  Loyal GM customer:   11 GM vehicles purchased (verified)  
  

  
  Vehicle has been serviced for this concern:    1 time(s)  
  Vehicle was inop/down due to this concern:  1 day(s)

 

 Please consider these additional questions:   Please consider these additional questions:

 Close to any applicable expiration limit?  (wrnty, spl covg, svc contrt)   Is vehicle way beyond all applicable expiration limits?

 Did cust buy an extd svc contract, but it's expired or n/a?   Does veh have an active aftermarket  Extd Svc Contract?

 Is this a loyal service customer? (to involved dealer)   Did customer buy vehicle outside of warranty?

 Are high dollar customer-pay ROs on record for this cust?   Does it seem customer doesn't take care of the vehicle?

 Is this a conquest buyer?   Is cause not normally covered by warranty?

  Is cause due to an accident insurance won't cover?

  Is cause due to damage by independent repair facility?

Additional key points

 

  

Reference

CAC SR#:  

CAC advisor:  Sandra--> (866) 790-5700, Ext # 21040

Some information in this report could not be verified/validated.  Verified information is indicated as such, and was pulled from GM Databases.

This customer has purchased these GM vehicles (verified):  2003 chevrolet trailblazer-2006 chevrolet colorado-2007 buick 

rainer-2010 chevrolet equinox- 2015 chevrolet colorado 

Customer is looking for a part for her vehicle, the dealer told customer they could not find the part for the power steering 

control module. Vehicle is unsafe with this issue. Customer is wanting the vehicle fixed for their safety. Advisor stats that the 

CEM will be in contact within 1 to 2 business days. 

Supporting Factors



Connecting.....A live chat agent is now entering the chat. 

Caller English 

System [1:40:00 PM]:  

Welcome to chat. 

Brandon [1:40:10 PM]:  

Thank you for contacting GMC! My name is Brandon. How can I help you,  

 [1:41:08 PM]:  

Good afternoon- I wanted to get your input regarding a problem we are having with our 2015 truck and 
see if there is anything you might be able to do to help us expedite things. 

 [1:42:17 PM]:  

We bought our new 2015 Canyon in February and love it- We even went ahead with step 2 in our plan 
and bought a new 23' camper last month. Perfect setup! 

 [1:44:30 PM]:  

In late May, our power steering started going out intermittently. Sometimes right after starting the car, 
sometimes while driving. We've now had it into the dealership 3 separate time in the past month. 
They've updated software, recalibrated etc. and now they've told us that GM is telling them that it 
needs a new steering rack. Which is not available. They have no idea when it will be available. 

 [1:45:42 PM]:  

We have a brand new truck and a brand new camper and can't safely use either one indefinitely. 

Brandon [1:46:18 PM]:  

I do apologize for the issue that you are having with your vehicle. Do you happen to have the VIN and 
current mileage on the vehicle? 

 [1:47:51 PM]:  

Hold on just a minute while I get that for you. 

Brandon [1:47:58 PM]:  

Okay. 

 [1:50:42 PM]:  

mileage 6291 



 [1:51:03 PM]:  

1GTG6BE38F1  

Brandon [1:52:04 PM]:  

Thank you. Is the vehicle currently at the dealership or do you have the vehicle? 

 [1:54:00 PM]:  

We have the vehicle. The dealer said that there is a rush on the part, but this just seems crazy to us. I 
don't want the dealership contacted- I know what they've told us. I simply wanted to see if there is 
anything else that can be done and to make sure that GM realizes how crazy this is on a brand new 
vehicle. Its unacceptable- 

 [1:56:29 PM]:  

While the dealership assures us that they're doing everything they can to expedite a fix, that doesn't get 
our family camping time back. . .one of the main reasons we bought the truck in the first place. 

 [1:57:06 PM]:  

My apologies for the rant. We're just so incredibly frustrated. 

Brandon [1:57:39 PM]:  

It's okay. What I can do is document the concern that you having, that way GM is aware of what's going 
on. As far as expediting things along when it comes to the part that is needed, there is nothing that I can 
do on my end here. I apologize for the inconvenience. 

 [2:02:56 PM]:  

There is another Canyon at our dealership that came in within days of ours that is still sitting there 
waiting on the same part. I can't imagine that we're the only ones this is happening to. Thank you for 
passing on our frustration. This seems like something that someone higher up should be able to address. 

 [2:03:41 PM]:  

Thank you. . .and again, thank you for hearing me out. 

Brandon [2:03:51 PM]:  

You're welcome. Did you have any additional questions for me today? 

 [2:04:47 PM]:  

No, I don't think so. 

Brandon [2:04:52 PM]:  



Thank you for contacting us today. Have a nice day. 

You have been disconnected from the chat session. If you require further assistance, please start 
another chat session or visit it.support.gm.com for more support options. 





CAC SR Data Share Report  - MCE 2.6, 6/15/15 7/20/15

Customer Vehicle            Status of vehicle/concern

 2015 Chevrolet colorado            A GM Dealer has diagnosed the current concern

1GCGTCE39F1            Repairs are in-progress (vehicle is in shop now)

Call any Mileage now:  5700 mi            Vehicle is currently inoperable/down 

Key Points

Limiting Factors
  Original owner (verified)  

  

  
  Loyal GM customer:   3 GM vehicles purchased (verified)  
  

  
   
  

 

 Please consider these additional questions:   Please consider these additional questions:

 Close to any applicable expiration limit?  (wrnty, spl covg, svc contrt)   Is vehicle way beyond all applicable expiration limits?

 Did cust buy an extd svc contract, but it's expired or n/a?   Does veh have an active aftermarket  Extd Svc Contract?

 Is this a loyal service customer? (to involved dealer)   Did customer buy vehicle outside of warranty?

 Are high dollar customer-pay ROs on record for this cust?   Does it seem customer doesn't take care of the vehicle?

 Is this a conquest buyer?   Is cause not normally covered by warranty?

  Is cause due to an accident insurance won't cover?

  Is cause due to damage by independent repair facility?

Additional key points

 

  

Reference

CAC SR#:  

CAC advisor:  elma ariza--> (866) 790-5700, Ext # 21233

Some information in this report could not be verified/validated.  Verified information is indicated as such, and was pulled from GM Databases.

This customer has purchased these GM vehicles (verified):  2015 Chevrolet Colorado

2003 BUICK PARK AVENUE 1989 CHEVROLET CELEBRITY 

1989 CHEVROLET CELEBRITY 

My veh is at the dlr since July 6th because the part is not available and I have a loaner but here it is the fourth week with out 

my veh and i am paying for a veh that I can not enjoy. I feel that the wait for the part is not acceptable.

I want my veh fix and some type of compensation for the waiting on the part. 

I do apologize for the inconvenience you are having with power steering rack on your veh, I will get with the dlr CEM Tim  

Shaw he will be your point of contact, we will work together in obtaining a resolution for you, once a resolution has been 

obtained the dlr will relay it to you, if you have any other questions or concerns please feel free to call me

Supporting Factors
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Anamae Storbeck (C)

From: Wes M. Preece
Sent: Tuesday, July 21, 2015 3:57 PM
To: Dwellion Howard; Thomas G Cerniglia
Cc: Anamae Storbeck (C); ASHLEY Izaguirre; Dave Umberg; Bobby Qureshi
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case

Dwellion, please contact  and offer him a trade into a new 2015 Colorado. His selling dealer is Hendrick in
Buford, GA.  GM should replace his truck with a similar truck waiving any usage requirement.  Because of all the
inconvenience I suggest including a no charge 5/100 Chevrolet Protection Plan.  His phone # is .  I talked
to him this afternoon.  He’s not happy and is looking for help. (see email to Mary Barra).

Tom, please find out from Action the status of Mr.  Colorado.  If Dwellion is successful,  arrangements will have
to be made to return the rental.

All, please keep Anamae and myself informed as to progress.

Thanks
wes

1GCGTCE30F1

Thomas G Cerniglia 172834 ACTION CAR & TRUCK, LLC BAINBRIDGE GA

From: Wes M. Preece
Sent: Tuesday, July 21, 2015 3:44 PM
To: JONATHAN HUISH (jonathan.huish@gm.com)
Cc: Helene R. Cohen; ASHLEY Izaguirre (ashley.izaguirre@gm.com); Anamae Storbeck (C); Thomas G Cerniglia
Subject: FW: 2015 Colorado Owner with repair issues ELL GA-FRA Case

Jon, Helene asked me to look into this case.  It started out as a letter to Mary Barra then somehow turned into a BRC
case  with a final repair attempt.

There is no need for a Final Repair Attempt as the main concern is part not available.  Customer’s vehicle is at a
dealership in Bainbridge, Georgia, (south) and he lives in Cleveland, Georgia (north).  He is currently driving a Sonic.

I’ll have our local DMA offer to trade him into a new truck. With days out of service he would qualify for Georgia Lemon
Law.

wes

From: Thomas G Cerniglia
Sent: Tuesday, July 21, 2015 2:17 PM
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To: Wes M. Preece
Subject: Re: 2015 Colorado Owner with repair issues  GA-FRA Case 

Wes,
This is the first I've learned of this case. Not sure why or how this has happened.

Tom Cerniglia
District Manager Aftersales
General Motors
908-616-4579
thomas.cerniglia@gm.com

From: Wes M. Preece
Sent: Tuesday, July 21, 2015 02:00 PM
To: Thomas G Cerniglia
Cc: Helene R. Cohen; Bobby Qureshi
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case 

Tom, can you give us some insight why we are pursuing arbitration on this customer.  Looks like they meet presumption.

Thanks
wes

1GCGTCE30F1

Dave Umberg 31135131 Thomas G Cerniglia 172834 ACTION CAR & TRUCK, LLC BAIN

From: Helene R. Cohen
Sent: Tuesday, July 21, 2015 12:08 PM
To: Wes M. Preece
Cc: Bobby Qureshi; Mary Livingston (C); ASHLEY Izaguirre
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case 

Wes, thank you for taking the time and discussing the matter with me.
The SR # is Please let us know whether you agree with the view that a repurchase/trade repurchase
offer should be made to the customer rather than proceeding with a Georgia State Arbitration hearing. Thank you again.

Helene
.
From: ASHLEY Izaguirre
Sent: Monday, July 20, 2015 3:25 PM
To: Helene R. Cohen
Cc: Mary Livingston (C); Elizabeth J. Shaffer; Julia J. Villareal; Casey Rentfrow
Subject: RE: 2015 Colorado Owner with repair issues 

Helene,
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The customer is requesting a Final Repair Attempt per Georgia law and will be sending in their letter via US mail. Instead
of waiting until we receive the hard copy letter, I think it is best to go ahead and start the FRA process now. This helps
our DMAs and FSEs with allowing them a couple of more days to schedule the appointment and arrange for FSE travel (if
needed).

The case that is currently open  is a CAC case. All FRAs must be handled in the BRC, therefore the CAC
case will need to be closed so that the FRA can be worked according to process.

Thanks,

Ashley Izaguirre
Site Performance Lead
GM Business Resource Center
ashley.izaguirre@gm.com
T 512.386.0706  |  C   |  F 512.386-0786

From: Helene R. Cohen
Sent: Monday, July 20, 2015 9:17 AM
To: ASHLEY Izaguirre
Cc: Mary Livingston (C); Elizabeth J. Shaffer; Julia J. Villareal; Casey Rentfrow
Subject: FW: 2015 Colorado Owner with repair issues 

Ashley,

I just forwarded to Mary asking that she please touch base with the customer.
Why are you asking that a Final Repair Attempt (FRA) be opened in this matter? We have a SR already set up.

From: ASHLEY Izaguirre
Sent: Monday, July 20, 2015 9:47 AM
To: Casey Rentfrow; Melissa Vargas (C)
Cc: Elizabeth J. Shaffer; Helene R. Cohen; Julia J. Villareal
Subject: RE: 2015 Colorado Owner with repair issues

Melissa,

Please open an FRA case and let me know the SR once opened and assigned.

Thanks,

Ashley Izaguirre
Site Performance Lead
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GM Business Resource Center
ashley.izaguirre@gm.com
T 512.386.0706  |  C   |  F 512.386-0786

From: Casey Rentfrow
Sent: Monday, July 20, 2015 8:39 AM
To: ASHLEY Izaguirre
Cc: Elizabeth J. Shaffer; Helene R. Cohen
Subject: RE: 2015 Colorado Owner with repair issues

Ahsley,

Please review this customer concern.

Casey Rentfrow
Executive Customer Assistance
Sent from my Android phone

-----Original Message-----
From: Elizabeth J. Shaffer [elizabeth.j.shaffer@gm.com]
Received: Monday, 20 Jul 2015, 7:39AM
To: Helene R. Cohen [helene.r.cohen@gm.com]
CC: Casey Rentfrow [casey.rentfrow@gm.com]
Subject: FW: 2015 Colorado Owner with repair issues

This seems to be a BRC issue.  Let me know if you disagree

-----Original Message-----
From: Stephanie Johnson
Sent: Sunday, July 19, 2015 6:18 PM
To: Casey Rentfrow; Jeffrey Neelis; Elizabeth J. Shaffer
Subject: FW: 2015 Colorado Owner with repair issues

Please handle on Mary's behalf.

Thanks,
Stephanie

-----Original Message-----
From: 
Sent: Saturday, July 18, 2015 6:25 PM
To: Mary T. Barra
Cc:
Subject: 2015 Colorado Owner with repair issues
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I felt that you needed to be notified and Monday I will post a certified letter to GM per Georgia Law concerning the failure of GM to
repair my new (7,200 miles) 2015 Colorado Z71 4X4 that was put into a GM dealer (Action GM of Bainbridge, GA) on July 6, 2015
with a failed power steering (it was the 4th incident in the week prior).  They were told by GM that this is a safety of Life issue, the
vehicle cannot be driven until repaired.  I was provided a loaner, A Sonic.  Mid week after being told various stories about needing to
re-engineer the part, no parts available, etc.  I opened GM case  with a representative named Sheldon.  Last week I
was told the part was to be shipped the week of the 13th.  Sheldon called on Friday 7/17 at 6:02 in the evening stating no status on the
part. As I have read and understand the Georgia Lemon law, you have 14 days to correct a safety of life fault or you have 2
alternatives, either to repurchase the vehicle including all associated costs, accessories and trade in value, or to provide me with a
satisfactory replacement vehicle equal to or better that my truck. I have been deprived of 2 weeks of vacation, ability to pull my boat,
go fishing, etc. and have now had to return to my home in North Georgia (325 miles away) while my truck sits at the dealer in South
Georgia. As stated, Monday I will mail a certified letter demanding a solution under Georgia Law.  Failure to respond or correct the
issue and I will be forced to seek legal council. I would much rather have my truck repaired, have some compensation for the loss of
use and hardship, and move on, but if there is an engineering issue with the Colorado, then I will need it replaced or repurchased.,  I
seek your help as the CEO on this issue.
I am a retired Army Officer, disabled.
respectfully submitted;
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Anamae Storbeck (C)

From: Wes M. Preece
Sent: Wednesday, July 22, 2015 12:14 PM
To: Anamae Storbeck (C); Dave Umberg
Cc: Thomas G Cerniglia
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case

Anamae, please let  know that Dwellion will be contacting him Monday when he returns from his vacation.

Dave, please arrange to have a local dealer, Cleveland, Tn, provide  with a pickup truck loaner. He is currently
driving a Sonic from Action (Bainbridge) while his 2015 Colorado is in for repairs.

Thanks
wes

From: Dwellion Howard
Sent: Wednesday, July 22, 2015 3:03 AM
To: Thomas G Cerniglia; Wes M. Preece
Cc: Anamae Storbeck (C); ASHLEY Izaguirre; Dave Umberg; Bobby Qureshi
Subject: RE: 2015 Colorado Owner with repair issues  GA-FRA Case 

Wes,

It will be next week before I can contact the customer as I am on vacation. When I do, I'll have Hendrick look for a
replacement but the last 3 of these I've done had to be special ordered. It would be great if you would let him know I'll
call him Monday afternoon. I'll be at the dentist all morning for 3 crowns. Ouch!

Dwellion

Dwellion Howard
District Manager Aftersales
General Motors - Southeast Region
Customer Care and Aftersales
cell: 
fax: 678-828-8186
dwellion.howard@gm.com

Sent from my mobile device.

-----Original Message-----
From: Wes M. Preece [wes.m.preece@gm.com]
Received: Tuesday, 21 Jul 2015, 3:56PM
To: Dwellion Howard [dwellion.howard@chevrolet.com]; Thomas G Cerniglia [thomas.cerniglia@chevrolet.com]
CC: Anamae Storbeck (C) [anamae.storbeck@gm.com]; ASHLEY Izaguirre [ashley.izaguirre@gm.com]; Dave Umberg
[dave.umberg@chevrolet.com]; Bobby Qureshi [bobby.qureshi@gm.com]
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case
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Dwellion, please contact  and offer him a trade into a new 2015 Colorado. His selling dealer is Hendrick in
Buford, GA.  GM should replace his truck with a similar truck waiving any usage requirement.  Because of all the
inconvenience I suggest including a no charge 5/100 Chevrolet Protection Plan.  His phone # is .  I talked
to him this afternoon.  He’s not happy and is looking for help. (see email to Mary Barra).

Tom, please find out from Action the status of Mr.  Colorado.  If Dwellion is successful,  arrangements will have
to be made to return the rental.

All, please keep Anamae and myself informed as to progress.

Thanks
wes

1GCGTCE30F1

Thomas G Cerniglia 172834 ACTION CAR & TRUCK, LLC BAINBRIDGE GA

From: Wes M. Preece
Sent: Tuesday, July 21, 2015 3:44 PM
To: JONATHAN HUISH (jonathan.huish@gm.com)
Cc: Helene R. Cohen; ASHLEY Izaguirre (ashley.izaguirre@gm.com); Anamae Storbeck (C); Thomas G Cerniglia
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case 

Jon, Helene asked me to look into this case.  It started out as a letter to Mary Barra then somehow turned into a BRC
case  with a final repair attempt.

There is no need for a Final Repair Attempt as the main concern is part not available.  Customer’s vehicle is at a
dealership in Bainbridge, Georgia, (south) and he lives in Cleveland, Georgia (north).  He is currently driving a Sonic.

I’ll have our local DMA offer to trade him into a new truck. With days out of service he would qualify for Georgia Lemon
Law.

wes

From: Thomas G Cerniglia
Sent: Tuesday, July 21, 2015 2:17 PM
To: Wes M. Preece
Subject: Re: 2015 Colorado Owner with repair issues  GA-FRA Case 

Wes,
This is the first I've learned of this case. Not sure why or how this has happened.

Tom Cerniglia
District Manager Aftersales
General Motors
908-616-4579
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thomas.cerniglia@gm.com

From: Wes M. Preece
Sent: Tuesday, July 21, 2015 02:00 PM
To: Thomas G Cerniglia
Cc: Helene R. Cohen; Bobby Qureshi
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case 

Tom, can you give us some insight why we are pursuing arbitration on this customer.  Looks like they meet presumption.

Thanks
wes

1GCGTCE30F1

Dave Umberg 31135131 Thomas G Cerniglia 172834 ACTION CAR & TRUCK, LLC BAIN

From: Helene R. Cohen
Sent: Tuesday, July 21, 2015 12:08 PM
To: Wes M. Preece
Cc: Bobby Qureshi; Mary Livingston (C); ASHLEY Izaguirre
Subject: FW: 2015 Colorado Owner with repair issues  GA-FRA Case

Wes, thank you for taking the time and discussing the matter with me.
The SR # is . Please let us know whether you agree with the view that a repurchase/trade repurchase
offer should be made to the customer rather than proceeding with a Georgia State Arbitration hearing. Thank you again.

Helene
.
From: ASHLEY Izaguirre
Sent: Monday, July 20, 2015 3:25 PM
To: Helene R. Cohen
Cc: Mary Livingston (C); Elizabeth J. Shaffer; Julia J. Villareal; Casey Rentfrow
Subject: RE: 2015 Colorado Owner with repair issues

Helene,

The customer is requesting a Final Repair Attempt per Georgia law and will be sending in their letter via US mail. Instead
of waiting until we receive the hard copy letter, I think it is best to go ahead and start the FRA process now. This helps
our DMAs and FSEs with allowing them a couple of more days to schedule the appointment and arrange for FSE travel (if
needed).

The case that is currently open is a CAC case. All FRAs must be handled in the BRC, therefore the CAC
case will need to be closed so that the FRA can be worked according to process.

Thanks,

Ashley Izaguirre
Site Performance Lead
GM Business Resource Center
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ashley.izaguirre@gm.com
T 512.386.0706  |  C   |  F 512.386-0786

From: Helene R. Cohen
Sent: Monday, July 20, 2015 9:17 AM
To: ASHLEY Izaguirre
Cc: Mary Livingston (C); Elizabeth J. Shaffer; Julia J. Villareal; Casey Rentfrow
Subject: FW: 2015 Colorado Owner with repair issues 

Ashley,

I just forwarded to Mary asking that she please touch base with the customer.
Why are you asking that a Final Repair Attempt (FRA) be opened in this matter? We have a SR already set up.

From: ASHLEY Izaguirre
Sent: Monday, July 20, 2015 9:47 AM
To: Casey Rentfrow; Melissa Vargas (C)
Cc: Elizabeth J. Shaffer; Helene R. Cohen; Julia J. Villareal
Subject: RE: 2015 Colorado Owner with repair issues

Melissa,

Please open an FRA case and let me know the SR once opened and assigned.

Thanks,

Ashley Izaguirre
Site Performance Lead
GM Business Resource Center
ashley.izaguirre@gm.com
T 512.386.0706  |  C   |  F 512.386-0786
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From: Casey Rentfrow
Sent: Monday, July 20, 2015 8:39 AM
To: ASHLEY Izaguirre
Cc: Elizabeth J. Shaffer; Helene R. Cohen
Subject: RE: 2015 Colorado Owner with repair issues

Ahsley,

Please review this customer concern.

Casey Rentfrow
Executive Customer Assistance
Sent from my Android phone

-----Original Message-----
From: Elizabeth J. Shaffer [elizabeth.j.shaffer@gm.com]
Received: Monday, 20 Jul 2015, 7:39AM
To: Helene R. Cohen [helene.r.cohen@gm.com]
CC: Casey Rentfrow [casey.rentfrow@gm.com]
Subject: FW: 2015 Colorado Owner with repair issues

This seems to be a BRC issue.  Let me know if you disagree

-----Original Message-----
From: Stephanie Johnson
Sent: Sunday, July 19, 2015 6:18 PM
To: Casey Rentfrow; Jeffrey Neelis; Elizabeth J. Shaffer
Subject: FW: 2015 Colorado Owner with repair issues

Please handle on Mary's behalf.

Thanks,
Stephanie

-----Original Message-----
From:
Sent: Saturday, July 18, 2015 6:25 PM
To: Mary T. Barra
Cc:
Subject: 2015 Colorado Owner with repair issues

I felt that you needed to be notified and Monday I will post a certified letter to GM per Georgia Law concerning the failure of GM to
repair my new (7,200 miles) 2015 Colorado Z71 4X4 that was put into a GM dealer (Action GM of Bainbridge, GA) on July 6, 2015
with a failed power steering (it was the 4th incident in the week prior).  They were told by GM that this is a safety of Life issue, the
vehicle cannot be driven until repaired.  I was provided a loaner, A Sonic.  Mid week after being told various stories about needing to
re-engineer the part, no parts available, etc.  I opened GM case  with a representative named Sheldon.  Last week I
was told the part was to be shipped the week of the 13th.  Sheldon called on Friday 7/17 at 6:02 in the evening stating no status on the
part. As I have read and understand the Georgia Lemon law, you have 14 days to correct a safety of life fault or you have 2
alternatives, either to repurchase the vehicle including all associated costs, accessories and trade in value, or to provide me with a
satisfactory replacement vehicle equal to or better that my truck. I have been deprived of 2 weeks of vacation, ability to pull my boat,
go fishing, etc. and have now had to return to my home in North Georgia (325 miles away) while my truck sits at the dealer in South
Georgia. As stated, Monday I will mail a certified letter demanding a solution under Georgia Law.  Failure to respond or correct the
issue and I will be forced to seek legal council. I would much rather have my truck repaired, have some compensation for the loss of
use and hardship, and move on, but if there is an engineering issue with the Colorado, then I will need it replaced or repurchased.,  I
seek your help as the CEO on this issue.
I am a retired Army Officer, disabled.
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respectfully submitted;
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Florinda Esparza (C)

To: dwellion.howard@gm.com
Subject: GA FRA-closing

RE: Customer Last Name: 
Service Request: 
2015 Chevrolet Colorado
Vehicle Identification Number1GCGTCE30F1

Dear Mr. Howard,

This email is to make you aware that we will be closing the file in our department, as you have made us aware that you
will be working with the customer from this point forward.  Thank you for your time and assistance with the FRA.

If you have further questions, please contact Customer Relationship Specialist Florinda at 866-790-5700 ext 5921263, fax
866-432-1682.  You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between
8:00 am and 5:00 pm, Eastern Time.  Please refer to the service request number above.

Sincerely,

General Motors





October 12, 2018 

 

Sales/Servicing: 

Kimberly Williams 

113818 

Chevrolet Of Turnersville 

3400 RTE 42  

Turnersville, NJ 08012-1775 

P: 856-629-8700 

kimberly.williams@penskeautomotive.com 

DMA 

Curt Friedlander 

914-364-0381 

curt.friedlander@gm.com 

 

Servicing: 

Michael Flaherty 

113858 

R.K. Chevrolet   

502 N Delsea Dr 

Vineland, NJ  08360-3102 

P: 856-696-8400 

mflaherty@rkautogroup.com 

DMA 

Alan Sigler Jr.  



610-310-0434 

alan.siglerjr@gm.com 

 









info [Automated], 17 Nov. 2018, 1:13pm 

Thank you for choosing to chat with us.  An advisor will be with you shortly. 

 

info [Automated], 17 Nov. 2018, 1:13pm 

You are now chatting with Chevrolet. 

 

Chevrolet, 17 Nov. 2018, 1:13pm 

[Rich Content] 

 

Chevrolet, 17 Nov. 2018, 1:13pm 

How may we help you?&nbsp; Scroll up to select a topic. 

 

Visitor, 17 Nov. 2018, 1:13pm 

Vehicle Service or Warranty 

 

Chevrolet, 17 Nov. 2018, 1:13pm 

Just a moment... 

 

Chevrolet [Private], 17 Nov. 2018, 1:13pm 

US_CS_Services 

 

info [Automated], 17 Nov. 2018, 1:13pm 

Please wait while your chat is transferred to the appropriate group. 

 

info [Automated], 17 Nov. 2018, 1:13pm 



You are now chatting with Mary. 

 

Mary, 17 Nov. 2018, 1:13pm 

Welcome to Chevrolet Customer Assistance, my name is Mary. 

 

Mary, 17 Nov. 2018, 1:13pm 

I can see that you're concerned about the warranty details, is that correct? 

 

Mary, 17 Nov. 2018, 1:14pm 

Thank you for chatting.  I am still here to assist you. 

 

Visitor, 17 Nov. 2018, 1:14pm 

Hello Mary, yes.  I had a massive failure in my truck and my local dealership will not help me due to an 
argument we had a year ago 

 

Visitor, 17 Nov. 2018, 1:14pm 

power steering completely went out while driving 

 

Visitor, 17 Nov. 2018, 1:15pm 

and all the lights and notifications started blinking 

 

Mary, 17 Nov. 2018, 1:16pm 

Hi, . It's not good to hear that you're having a difficult time dealing with our dealership about the 
power steering issue of the vehicle. 

 

Mary, 17 Nov. 2018, 1:16pm 



Your safety is important to us. 

 

Mary, 17 Nov. 2018, 1:17pm 

We understand how important it is to get this issue resolved and we appreciate you giving us the 
opportunity to assist. 

 

Mary, 17 Nov. 2018, 1:17pm 

Allow me to ask some questions before we proceed. 

 

Mary, 17 Nov. 2018, 1:18pm 

To ensure that you will receive all mails and notifications from GM, may I have your mailing address? 

 

Visitor, 17 Nov. 2018, 1:18pm 

 Glenwood springs, CO  

 

Mary, 17 Nov. 2018, 1:18pm 

Thank you. 

 

Mary, 17 Nov. 2018, 1:18pm 

May I have the VIN? 

 

Visitor, 17 Nov. 2018, 1:19pm 

1GCGTDE31G1  

 

Mary, 17 Nov. 2018, 1:19pm 

Are you still there? Just let me know if you need more time. 



 

Mary, 17 Nov. 2018, 1:19pm 

Thank you. 

 

Mary, 17 Nov. 2018, 1:19pm 

Do you know the approximate mileage of the vehicle? 

 

Visitor, 17 Nov. 2018, 1:20pm 

yes, 54k 

 

Mary, 17 Nov. 2018, 1:20pm 

Okay. 

 

Visitor, 17 Nov. 2018, 1:20pm 

Im thinking some type of corrosion could have caused the electrical failure 

 

Mary, 17 Nov. 2018, 1:20pm 

Let me check your vehicle information so I can provide you the best recommendation. 

 

Mary, 17 Nov. 2018, 1:21pm 

What is the name of the dealership? 

 

Visitor, 17 Nov. 2018, 1:21pm 

mountain chevrolet in glenwood 

 



Mary, 17 Nov. 2018, 1:22pm 

All right. Please give me 2-3 minutes to check this information. 

 

Visitor, 17 Nov. 2018, 1:22pm 

I bought the truck there.  Then I had an a disagreement with the service department, they were rude, I 
left a bad yelp review and that really upset them 

 

Visitor, 17 Nov. 2018, 1:22pm 

Xavier in the service department told me I could drop the truck before I headed out of town and they 
would take a look 

 

Mary, 17 Nov. 2018, 1:22pm 

It's not good to hear that. Thank you for bringing this to our attention so we can determine the best 
course of action. 

 

Mary, 17 Nov. 2018, 1:23pm 

Where is the vehicle right now? 

 

Visitor, 17 Nov. 2018, 1:23pm 

then the next morning after I had left the truck and left town, Josh from the service department called 
me and said they would not be servicing my vehicle and "they didn't know who I was" when I called the 
night before. 

 

Visitor, 17 Nov. 2018, 1:23pm 

I limped the vehicle to an auto shop in town, but they haven;t diagnosed yet 

 

Mary, 17 Nov. 2018, 1:24pm 



Thank you for waiting. 

 

Mary, 17 Nov. 2018, 1:24pm 

It's not good to hear that you're having this inconvenience. 

 

Mary, 17 Nov. 2018, 1:25pm 

Upon checking, it shows that the Bumper to Bumper Warranty is valid on 11/21/2019 until 36,052 miles, 
whichever comes first. 

 

Mary, 17 Nov. 2018, 1:27pm 

It shows that the warranty coverage for the power steering is no longer active. However, it shows that 
your case is being handled by our Senior Advisor. He is reviewing any policies or warranty coverage that 
may apply. 

 

Mary, 17 Nov. 2018, 1:28pm 

He is in the best position to directly coordinate with our dealership so we can rectify the issue. 

 

Mary, 17 Nov. 2018, 1:28pm 

It shows that you have an existing case report with us. Your case number is  . 

 

Mary, 17 Nov. 2018, 1:28pm 

The best thing I can do is to notify our Senior Advisor and you can expect that he will call you directly as 
soon as possible. 

 

Mary, 17 Nov. 2018, 1:29pm 

I hope everything will be okay. 

 



Mary, 17 Nov. 2018, 1:29pm 

Is there anything else that I may assist you with today? 

 

Mary, 17 Nov. 2018, 1:29pm 

By the way, I can see that our Senior Advisor will call you within the day. 

 

Mary, 17 Nov. 2018, 1:30pm 

Do you have other questions before I let you go? 

 

Mary, 17 Nov. 2018, 1:30pm 

Thank you for chatting.  I am still here to assist you.  I can give you two minutes and then I'll have to 
disconnect the chat. 

 

Mary, 17 Nov. 2018, 1:32pm 

I am ending this chat session due to no response.  Thank you for contacting Chevrolet Customer 
Assistance.  If you have additional questions, please feel free to contact us again.  We are here to chat 
Monday through Saturday from 9am to 10pm Eastern Standard Time. 

 

info [Automated], 17 Nov. 2018, 1:32pm 

Thank you for chatting with us. Please chat back in with us if you still need assistance. 





info [Automated], 30 Nov. 2018, 1:41pm 

Thank you for choosing to chat with us.  An advisor will be with you shortly. 

 

info [Automated], 30 Nov. 2018, 1:41pm 

You are now chatting with GMC. 

 

GMC, 30 Nov. 2018, 1:41pm 

Would you like to provide us with your phone number or email address? If so, please provide your 
contact information. 

 

 Nov. 2018, 1:42pm 

Please call me  

 

GMC, 30 Nov. 2018, 1:42pm 

[Rich Content] 

 

GMC, 30 Nov. 2018, 1:42pm 

How may we help you?&nbsp; Scroll up to select a topic. 

 

 Nov. 2018, 1:43pm 

My power steering went out while I was driving again 

 

GMC, 30 Nov. 2018, 1:43pm 

Please select one of the options above. 

 

 Nov. 2018, 1:43pm 

Vehicle Recall 

 

GMC, 30 Nov. 2018, 1:43pm 



Just a moment... 

 

info [Automated], 30 Nov. 2018, 1:43pm 

Please wait while your chat is transferred to the appropriate group. 

 

GMC [Private], 30 Nov. 2018, 1:43pm 

US_CS_Recall 

 

info [Automated], 30 Nov. 2018, 1:43pm 

You are now chatting with Tyler. 

 

Tyler, 30 Nov. 2018, 1:44pm 

Thank you for contacting GMC Customer Assistance,  My name is Tyler. Please allow me two to 
three minutes to review your question. 

 

Tyler, 30 Nov. 2018, 1:44pm 

We are sorry to hear that you're having this experience with your vehicle. Have you scheduled an 
appointment with your local GMC Dealership to have this concern addressed? 

 

Tyler, 30 Nov. 2018, 1:46pm 

I have not heard from you for some time. Do you wish to continue to chat? 

 

 Nov. 2018, 1:46pm 

I have taken it to the dealer when it happened before and they told me they could not tell me why it is 
happening do you have issues with other Chevy Colorado’s power steering locking up while driving 
down the highway? 

 

Tyler, 30 Nov. 2018, 1:47pm 

Sadly we don't have a list of vehicle concerns, . 

 



Tyler, 30 Nov. 2018, 1:47pm 

The dealership would need to diagnose the vehicle to determine the root cause of the concern. 

 

Tyler, 30 Nov. 2018, 1:47pm 

May I have your VIN and current mileage? 

 

 Nov. 2018, 1:49pm 

It’s a long number 

 

Traci, 30 Nov. 2018, 1:49pm 

Mileage is 185855 

 

Traci, 30 Nov. 2018, 1:50pm 

VIN 

 

 Nov. 2018, 1:50pm 

1gcgtce38f1  

 

 Nov. 2018, 1:51pm 

We should report this I’m scared to death 

 

 Nov. 2018, 1:51pm 

I paid for the diagnostic last time and an update but obviously it didn’t fix the issue 

 

Tyler, 30 Nov. 2018, 1:52pm 

When were you last at the dealership for this concern? 

 

Tyler, 30 Nov. 2018, 1:53pm 

It's also worth noting that sometimes a vehicle concern requires multiple repair attempts. 











Hi team, 

  

Please see attached letter that was sent in to Brian Sweeney and assign.  Keep me posted with regular feedback. 

  

Thank you and have a great day. 

  

  

Mickey Su 

Assistant Manager | Chevrolet Customer Experience 

100 Renaissance Drive, Detroit, Michigan 48265 

Email: mickey.su@gm.com | Mobile: 405.465.5404 

 

Be hungry, stay humble and give it all you have! 

  

 













































































  
David Albritton 
Sent: Tuesday, January 22, 2019 8:01 PM 
To: Afaf Farah <afaf.farah@chevrolet.com> 
Subject: FW: 2015 Chevy Colorado losing all steering capability -concerned and no funds to 
pay the dealer to repair $2500 

  

Please pass on.  Thanks. 

  

  

  

From:  
Sent: Tuesday, January 22, 2019 4:47 PM 
To: David Albritton <david.albritton@gm.com> 
Subject: [EXTERNAL] 2015 Chevy Colorado losing all steering capability -concerned and no 
funds to pay the dealer to repair $2500 

  

David, 

I need assistance, I am hoping you can help. My Chevy Colorado keeps losing power steering at 
high rates of speed. There was a recall for my truck for that year and problem but it did not 
include my vin # for some reason. Can you help us to extend the recall to cover all trucks with 
this concern for that year model?  

Thanks  

  

  

  

  

 

T   M   E  

We make Quality S.O.A.P. Safely! 



  

CONFIDENTIALITY NOTICE: This e-mail communication and any attachments may contain 
proprietary and privileged information for the use of the designated recipients named above. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the original 
message. 

  
 



















  
Please assign.  
 
Updates and final to Jodi Truss, Christina Lloyd-Willams and John Bopp.  
 
Thank you.  
 
 
 
Sent via the Samsung Galaxy S8, an AT&T 5G Evolution smartphone 
 
 
-------- Original message -------- 
From: Alan Batey <alan.batey@chevrolet.com> 
Date: 2/9/19 10:45 AM (GMT-05:00) 
To: John Bopp <john.bopp@gm.com> 
Subject: Fwd: [EXTERNAL] 2015 Colorado 
 
FYI  

Sent from my iPhone 
 
Begin forwarded message: 

From:  
Date: February 9, 2019 at 10:17:36 AM EST 
To: "alan.batey@gm.com" <alan.batey@gm.com> 
Subject: [EXTERNAL] 2015 Colorado 

I purchased a used 2015 Colorado with 33,000 miles on it. 3 times now the power steering assist 
has gone out on me. I contacted Southworth Chev and Sara in service was able to get GM to pay 
for half of the replacement of the steering rack assy. I do not feel that I should have incurred any 
cost as this is a safety issue as well as a known issue to GM. I have several pages of complaints 
from other owners with this problem and GM has fixed some of these vehicles at no cost to the 
owner. The build date on mine is one month past the recall build but who is to say that the rack 
assy is not the same as the recall ones. 
 
The vin on my vehicle is 1GCGTCE37F1 . This repair cost me $597.57 and the mileage is 
35800. Again, this is a known issue not to mention a safety issue and should have been repaired 
at no cost to me. 
 
Please help me with this as I don't want to pursue other avenues and customer satisfaction has 
always been GM's main goal. 
 
Hope to here from you soon. 
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Clarice Jordan (C)

From: Clarice Jordan (C)
Sent: Tuesday, April 07, 2015 2:21 PM
To: 'jeffrey.fruit@gm.com'
Subject:  Chevrolet  Notification of Escalation to BRC Early Response Team- ACTION REQUIRED

BY April 8, 2015

TrackingTracking: Recipient Delivery

'jeffrey.fruit@gm.com' Delivered: 4/7/2015 2:21 PM

Jeffrey,

This email is being sent to notify you of a case escalation to the BRC Early Response Team (ER). I am in need of your
assistance regarding the customer concern. I have tried to reach the Service Manager Kenny,  I spoke to him on one
occasion regarding a part that is needed for the customers vehicle.  I followed up and have not been able to reach him. I
left a couple of messages no return call.  Please review below.

Service Request: 
Customer Last 
Involved Dealership: Capitol Chevrolet
Dealership Contact: Alan Carothers
VIN: 1GCGSBE38F1
Automobile: 2015 Chevrolet Colorado

Vehicle History Overview: The  customer states her steering wheel locked and the vehicle shut off at least three times.
The dealership stated it is a power steering issue, the steering gear is corroded.  The vehicle has been down for at least
three weeks. The part needed for the vehicle is currently on backorder per the dealership.   The customer is extremely
frustrated,  she feels she is getting the run around from the dealership and she  is seeking and update as to when the
part will become available or a trade repurchase.

If you would like more information or have additional information to provide, please respond to this email within 24
hours.

Clarice Jordan
BRC- Early Response
General Motors Early Response/Aerotek
866.522.0500 ext. 21737
clarice.jordan@gm.com
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Wadad Elnachar
General Motors Business Resource Center
Early Response
Phone: 1-866-522-0300 ext. 11829
Fax: 866-600-7179
Email: wadad.elnachar@gm.com
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Wadad Elnachar (C)

From: Wadad Elnachar (C)
Sent: Wednesday, April 08, 2015 3:44 PM
To: 'cindy.hughes@gm.com'
Subject: FYI ONLY NO ACTION REQUIRED / BRC Early Response Case, Cox Chevrolet

Incorporated, VIN: 1GCGSCE37F1  Customer: , SR# 

Cindy,

The Business Resource Center Early response Team will be working with the CEM at Cox Chevrolet
Incorporated to address the concerns of the above-referenced customer.  It is not necessary that you become
personally involved in the resolution at this time unless you feel it is necessary.

Should you have questions or concerns, I may be reached by calling 866-522-0300, extension 11829. Thank
you for your critical role in resolving this customer’s issue and creating long-term satisfaction and loyalty.

If you need more information, please check the Customer Assistance Center (CAC) Cases tool on
http://www.gmglobalconnect.com.  (Case updates are transmitted every two hours between 10am ET and
10pm ET)

Sincerely,

Wadad Elnachar
General Motors Business Resource Center
Early Response
Phone: 1-866-522-0300 ext. 11829
Fax: 866-600-7179
Email: wadad.elnachar@gm.com
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Wadad Elnachar (C)

From: Wadad Elnachar (C)
Sent: Monday, April 13, 2015 10:11 AM
To: 'serviceoperator@coxauto.com'
Subject: Response required/1GCGSCE37F1 / Early response 

Good morning Ms. Alvarado,

Were you able to get an update on the 2015 Colorado for ?

Thank you,

Wadad Elnachar
General Motors Business Resource Center
Early Response
Phone: 1-866-522-0300 ext. 11829
Fax: 866-600-7179
Email: wadad.elnachar@gm.com
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Wadad Elnachar (C)

From: coxchevroletservice@gmail.com on behalf of service operator
<serviceoperator@coxauto.com>

Sent: Monday, April 13, 2015 3:27 PM
To: Wadad Elnachar (C)
Subject: Re: Response required/1GCGSCE37F1 / Early response case/

GREAT! Thank you

On Mon, Apr 13, 2015 at 2:02 PM, Wadad Elnachar (C) <wadad.elnachar@gm.com> wrote:

Thank you for the update, I will document and close the case

From: coxchevroletservice@gmail.com [mailto:coxchevroletservice@gmail.com] On Behalf Of service operator
Sent: Monday, April 13, 2015 1:22 PM
To: Wadad Elnachar (C)
Subject: Re: Response required/1GCGSCE37F1 / Early response 

Spoke to  advisor  he indicated service is done and customer has possession of vehicle.

thank you

On Mon, Apr 13, 2015 at 10:10 AM, Wadad Elnachar (C) <wadad.elnachar@gm.com> wrote:

Good morning Ms. Alvarado,

Were you able to get an update on the 2015 Colorado for

Thank you,

Wadad Elnachar
General Motors Business Resource Center
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Early Response

Phone: 1-866-522-0300 ext. 11829

Fax: 866-600-7179

Email: wadad.elnachar@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

--

Lourdes Alvarado

VIP Service Cordinator

Cox Chevrolet

2900 Cortez Rd West

Bradenton ,Florida 34207

941-739-4986
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

--

Lourdes Alvarado

VIP Service Cordinator

Cox Chevrolet

2900 Cortez Rd West

Bradenton ,Florida 34207

941-739-4986



CAC SR Data Share Report  - MCE 2.5, 4/7/15 4/20/15

Customer Vehicle            Status of vehicle/concern

2015 GMC Canyon            A GM Dealer has diagnosed the current concern

1GTG6CE35            Repairs are in-progress (vehicle is in shop now)

Call Anytime Mileage now:  1800 mi            Vehicle is currently operable & can be driven

Key Points

Limiting Factors
  Original owner (verified)  

  

  
   
  

  
   
  Vehicle was inop/down due to this concern:  8 day(s)

 

 Please consider these additional questions:   Please consider these additional questions:

 Close to any applicable expiration limit?  (wrnty, spl covg, svc contrt)   Is vehicle way beyond all applicable expiration limits?

 Did cust buy an extd svc contract, but it's expired or n/a?   Does veh have an active aftermarket  Extd Svc Contract?

 Is this a loyal service customer? (to involved dealer)   Did customer buy vehicle outside of warranty?

 Are high dollar customer-pay ROs on record for this cust?   Does it seem customer doesn't take care of the vehicle?

 Is this a conquest buyer?   Is cause not normally covered by warranty?

  Is cause due to an accident insurance won't cover?

  Is cause due to damage by independent repair facility?

Additional key points

 

  

Reference

CAC SR#:  3

CAC advisor:  James Warren--> (866) 790-5700, Ext # 21880

Some information in this report could not be verified/validated.  Verified information is indicated as such, and was pulled from GM Databases.

  

Cust sts: The vehicle is at the dealership and this is a very dangerous issue. It went out when he was driving 55 mphs. When 

he turned the vehicle off and back on the power steering works fine. The dealership stated that the code the have is the 

torque sensor, and the TAC stated they will have the steering column will be replaced and sent back to Detroit. He wants to 

know that GM is aware of the situation, and he is extremely disappointed and his wife is in fear of the situation. He just wants 

to document concern and have an email sent for confirmation of the conversation.

Cust sks: Vehicle repair and that everything is documented

CRS sts: Will send an email for the confirmation of the conversation.

Supporting Factors


























