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1. These definitions apply to this Agraémént :

ZAgresment” means this Euyer’s Order.

“Buyer” means the parly or parties executing thss Agraament as
such.

“Manufacturer” means the manufacturer of the Vehicle.
“Seller” means the authcuuzed Sel[ar named on page 1 of Ihls.

Agreement

“Trade-In" is the used vehiéle that Buyer intends t6 use as part of

the consideration for the purchase pnoe of the Vehtcle or omerwlse

is to be transferred to Seller: =~ !

“Vehicie” is the vehlcle or chassus that |s lha subjact of th:s

Agreement.

Seller Is not the Manufacturér's agent.Buyér and Seller are the'scle.

parties to this Agreement. References. in this Agresment to

Manufacturer are for the purpase of describing certain contractual

relationships between the h)}anufaoﬂmr and’ Se!ler relatlng 'to new

vehicles.

. The Manufacturer may ohange the demqn of any vehlcle chaas;s '

accessories, or paris at any time withaut notice. The Manufﬂcturer
may also make the same or any similar chahge upon any vehicle,
chassis, accessories, or: parts already bought by or shipped.to
Seller or being manufacturgd or sold In accordance with Seller
orders. If the Manufacturer makes suech a change, Sellet has fio'
obligation to Buyer to nnhfy Buyer or make the game or any simillar
change in the Vehicle or its parts erther bafore -or after Seller

delivers the Vehicle fo Buyer. The Manufacturer may charife the

price of new vehicles without natice. If the Manufacturer changes
the price of the new vehicle of the series and body type of the
Vehicle before Seller delivers it to Buyer, Seller may change the
price of the Vehicle to Buyer accordingly. If Seller changes the price

of the Vehicle, Buyer may cancel this Agreement and: Seller shgll-
return the Trads-In to Buyar.if the Trade-in remains available. Buyer .

agrees to pay Seller reasonable storage .and repair charges. If the

Trade-in s unavailable, Seller shall pay- Buysr the ‘Trada-in.

allowance less a sales comimission of 15% and any. expense in
storing, insuring, conditioning or. advertising the Trade-in for- saIe
unless prohibited by law.

. If Buyer doesn't deliver the Trade-in to Seller untll Seller delivers the
Vehicle to Buyer, Seller wlill reappraise the Trade-in at that: tlme,.
subject to applicable law.” The reappraised value will be the
allowance for the Trade-In. if- the reappralsed value Is lower than the
amount shown in this. Agreemem ‘Buyer may cancel this
Agreement. Buyer must exercise Buyer's right to cancel betore
Seller delivers the Vehicle to Buyer and Buyer surrenders the Trade-
in to Seller.

. Buyer shall give Seller satistactory evidence of title to any Trade-in

upon delivery to Seller. Buyar warrants any Trade-in o.be Buyers, .

property, free and clear of all lisns and sncumbrances unless
otherwise noted in this Agreement, and that the Trade-in has never

had a salvage or “branded” title, ‘been reconstructed, rebuilt, flooded

or had major mechanical de]‘nage that'caused the reconstrucﬂon of
the Trade-in. Buyer represerits that the Trade-In's mileage shown In
this Agreement is the actual mileage on the Trade-in. Buyér
authorizes Seller to rely on this representation in entering into this

Agreement If Buyer provides false information related to the Trade-

in Buyer agrees to repurchase the Trade-in for the full allowance’
given to Buyer plus all costs incurred by Seller in resolving ‘the
matter including but not limited to recond'rhonmg costs, Iega] fees,
court and collection costs.

. Except as permitied under Sections 2 or3 above if Buyer fails or
refuses to accept delivery of the Vehicle' or comply with this
Agreement, without limiting any other rights Seller may have, Seller
may keep as liquidated damages any deposlt made by Buyer, to.the

extent not prohibited by law.:Seller may also reimburse itself for any

expenses and losses it inours or stiffers as a result of Buyer's failure
or refusal to comply with this Agreement, including, without
lirnitation, reasonable attorney’s fees. Seller isn't liable for failure to
deliver or delay in delivering the Vehicle where such-failure or delay
is due, in whole or in pani, to any cause beyend Seller's control or
without Sellers fault or negligence.
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The Vehicle price doesn't include sales taxes, use taxes o
occupational taxes (federal, state or local) unless sxpressly so
stated. Buyer agrees to pay, unless prohibited by law, any such
taxes imposed on or that apply to the fransaction reflected by this
Agreement, regardless of who has primary liability for the tax.

_If this Agreement shows a charge for credit insurance, this

paragraph applies. The eredit insurance provisions in any retall

. installment sale contract Buyer may sign related to this Agreement

will apply. If such credit insurance is whally or partially unavailable
under the deslgnated policy, Seller will deduct the applicable part ol
the ¢redit insurance charge shown in this Agreement and the
related finance charge from the total time balance. If such credit
insurance does not become effective, Seller will notify Buyer. This
Agreement and any related retail installment sale contract Buyer
may sign shall otherwise remain ful[y effective, to the exient
provided by applicable law.

. Buyer agrees 1o sign such agreements or documents as Seller may

reasonably réquire to ‘effect the terms and conditions of payment
shown In this Agreement and to otherwlse carry out the intent of this
Agreement.

. Buyer may arrange financing through Seller or & finance source of

Buyer’s ‘choosing. Buyar'may be able to obtaln mors favorable
fimanclhg from' a third ‘party.’ Buyer understands the annual
percentage rate (APR) quoted by Selier may be negotiable. If this

Agreement shows that any part of the transaction Is to be financed,

* Seller may assist In submitting credit applications io third parties, for

10.

‘which Buyer-grants permission. -

In the event that any of the terms and conditions of this Agreement
are inconsistent with the terms and conditions of any retail
installment sale contract between Buyer and Seller, the terms of
such retail installment-sale contract shall apply. Each prowsson of
this Agresment shall be severable from every other provision of this

Agreement for the purpose of determining the legal snforceability of

- ‘any provision hereof.
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13,

14,

15.

Buyer Initials D_& Co-Buyer Lmt]als% Pupe 3 of 4

Used -Gar . Buyers Gulde The Informat]nn you see on the
window form for this vehicle is part of this contract.
Information on the window form overrides any contrary
provisions In the contract of sale.

Spanlsh Translation: Guia para compradores de vehiculos
usados. La informacién que ve en el formularlo de la ventanilla
para este vehiculo forma parte del presente contrato. La
informacién del formulario de [a ventanilla deja sin efecto toda
disposicién en contrarlo contenida en el contrato de venta.

IT IS BUYER'S RESPONSIBILITY TO OBTAIN INSURANCE ON
THE VEHICLE. Seller may request insurance information from
Buyer in order to reglster the Vehicle with the Division of Motor
Vehicles (DMV) or for verifying insurance coverage. Seller's request
for insurance information does not constitute an agreement to
transfer or obtain insurance caverage on the Vehicls. By signing this
agreement, Buyer covenants and agrees that Buyer has obtained,
or will obtaln, before the Vehicle is driven by anyone, insurance on
the Vehicle.

EACH PARTY HERETO HEREBY IRREVOCABLY, AND
UNCONDITIONALLY WAIVES, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, TRIAL BY JURY IN ANY LEGAL ACTION OR
PROCEEDING RELATING TO THiS AGREEMENT AND ANY
OTHER DOCUMENT RELATED HERETO.

Buyer agrees that Seller may try to contact Buyer in writing, by &-
mail, or using prerecorded/artificial volce messages, text messages,
and automatic telephone dialing systems, as the law allows. Buyer
also agrees that Seller may try to contact Buyer In these and other
ways at any address or telephone number Buyer provides Seller,
even if the telephone number is a cell phone number or the contact
results in a charge to Buyer.

Payoff infarmation shown on page 1 oi this Agreement is provided by
you and/or your lienholder. Should the actual payoff(s) be less, we
will refund the difference to you. If the payoff(s) is more, you agree to
remit the difference to us within three business days of nefification of
the difference.

THERE ARE WO WARRANTIES, EXPASSS QR IMPLIED, AB
*TO CONTENT OR FTNESE FOR PURFDEE OF THI8 FORM.
COMEULT YOLIR OWN LEGAL COUNEEL

27
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1. FINANCE CHARGE AND PAYMENTS _ '
a.. How we will figure Finante Charge. We will figure.
the Firance Charge -on:a-dally: basis at the Annual
Parcantage*Rate on:the unpaid-part of the Amoyni
Financed, i Pl f
How we wlil apply-payments.-We may apply each-
payment to the earned and unpaid part of the Finance,
Charge, to the unpaid part of the” Amount Financed
and to other amolirits you ,owe-under this contract In
any order we choogg. - - ¢ .o
c. How late payments or éarly -payments change
what you must pay. We based thg .Financs Charge.
Total .of Payments, ;and. Total..Sale Prica shown. .on

b.

page 1 on the assumiption thai'you will make.every -

payment on the day.it is dje. Your Firiance Chargs,
Total of Payments, and Tota] Sale - Price will be mara If
you pay-late and legs I you pay-early..Changes may
take the form of alarger or smalier final payment or, at
our option, more or fewer payments of the. same
‘amount as your scheduled payment with 2 smaller

finzl :payment, We’ will.serdyou. g fiotica -telfifig you .

peymentisdye. * 7! et g
d. You:may prepay. You may prépay all or part.of the
- _unpald part of the' Afnourit Elnanced at ary time withe
“out penalty. If you da so, You' st pay tha earmed and

about" thase changes bafdrs”thé “final scheduled

uripaid part of thg Financa . Ghiarge, and ‘&)l other

@mounts dua up tothed

=gl ydunpayment.. . .

-

8. If the.vehicle.is damaged, désiroyed, or missing.
You agree to pay s all a0 swe:undsrthls: contract
even if the vehicls is damagaed, destroyed, ormissing.

b. 'Using:the vehigle: Yo 2gras:hots '
vehlele*from-tha 1:8 o] Cariddd; orto se
or‘ransfer any intéfsstiin the-vahiglé or this cohtrect

without our written: :permission. ¥ou" agrae’ not fo
expose the vehicld 1 TnisusE; selzlre, confiscation, or
involuntary transfer. If we pay-4ny'repsir.bills, storage
- bills, ‘taxes, fines, o’ charges”on-thé Vehicle, to the

Carjddd; or to'sell, vent,lease,

extenit permitted by law you agree tdrepay the amourt

. when waask forit. « i
e. SecurltyInterest. &~ 000 2"
You give Us & security intarégting 5L s
= The vehicle and’all parts.or-goods put.on ity -
* Al monay or gdods- recelveds(pfoceads); for ihe:
.vehicle; Yol it i R e
= All'insurance, mainienance, service, or: ather cons
tracts we finaricaifor youjand. & - it

‘¢ Al proceeds frem™l

helirance; maintenanca, ‘ger-

vice, or other, contracts we firiarice for you. This.
iricludes any refunds of premiums of ¢cHarges from. "

the contrects. ;-

. This secures .,pgymgntﬁf-ar!.,-ybg éﬂg‘b{l thig ocnt,réét =

*" It alée securesYour'sthar afreements in thig-coniract
You wlll make sure the:title. shows our’security Irterest
Yol Rt Al A Sthet

L AR Ote, iU Ty fsinstate arid how miich.to

5 WIS PRIMISSION: §10 4. i1t 18t Whisi
d."dnsurancé you'must'have on the.vehigle, . ., 118 cays when we
You agree to' hiave ‘physical: :damage insurance . . < icte; the amolint yaU. mugt pay fo redeem
covering loss of or'dameige:to tha vehidle for the t&rm e will’alsd includs'tha 'éxpenses of takdng the

of this contract. Tha. Insurance:must cover oir entira. :

interast [ the vehicle as well as yopurs. If you de not, .
have this insurance, we ‘may, if we choose, buy
physical damage insurarce. I we "decide to “buy
physical damage insuranca, wa wifl buy Ingurance that
covers your Interast.and our Interest in the vehicls. Wa

* Wil teil you the charge youmust pay. The charge:will,
bs the premium of tie insurance.and a finange charge.
computed at the Annual Percent

age Rate shown»on. .

.

page 1 of ihis contract or, &t Gitr-opfion; the highest :

rate the law permits! If tHie' vehicla'[5 lost or Harmaged,

3. IFYOU PAY LATE OR BREAK YOUR OTHER PROMISES
a. .You'may owe late'charges. You will pay a late charga
.0n sachi'late paymaent'as shown on page 1. The term
-"heavy commerciel motor vehiele” means any new or
" used motor vehicle, excluding & recreational vehicle,
which is (I}-a-truck or truck tractor having &
| :manufactrers gross vehlcular weight of thirteen
thousand (13;000} pourds or more, or.{ll) 2 semi-
¢ " ireiler or traller ‘designed for use‘in combinatlon with a
.+ triuck or'truck tractor Acceptence of a late payment or
.. :late charge does not excuse Your late peyment or
", \mean that'you may.keep’making lata payments.
.- oI you'pay ldts, we jndy aleo taks the steps described
PR 1T O e '
b. Yourmay have fo pay all you owe at once. If you
.break your promises (default), wa-may demand that
- you .pay- all you owe on this contract &t once. Default
< o.medns: - B o "
7= You do hot pay any.payment on time: -
, ¥ You glve:false or'migleading information on a
» LT oredit dpplicatlon; o B
* ' You'start e proceeding In bankruptcy or one is
- startad against you or your property; or
> - You break any.agreemants in this Contract.
* The amount you will owe will be the unpald parf of the
. Arnourt Financed plug the eamed and unpeid part of
"the’ Finance -Charge; ‘any ldta.'charges, and any
© ... 8mounts due bagause you defaulted,
¢ You may have to pay: collection costs. If you. defauli
and we have o go'to caurt to recover the vehlele, you
© " will pay the reasonable'attorney's fags and ‘colrt-costs
.. asthe law:pérmits. You will also pay'any ettorney’s faes
© . @nd'court'costs & court awards Us..
o, We'niay take the vehlcla'trom.you. If you defaiilt, we
- may faké (repossass) the vehicle from you if we do so
peacefully and the law allows K. If your vehicle has an
slectronic tracking device, you egree that we may use
-+ ~the devies 1o find tha vehicle, If we take the vehicle, any
accassories, equipment, end raplacement parts wiil
stay with the vehkle, If any persanal items are In the
. .venicle, wa may store ther for you at your expense. If
- yeudo riot gk for thess Hems back, we may dispose of
--them ag the-law allows, « =, . - .. .
{How you canifefthe vehicle back if'we taka it: If we
L epossess e vehicle,:You:may get it back by paying
+ vthe’ unpald™past -f thé Amourt -Financed-plus the
~-earneg and'unpald part of the Fiance ‘Chaida; ‘any
il gharges, and” anyother anounts tawfully due
;- Under- tfie contrac{ (redeen). Your right to.redeem

- .ends whan'we sell the véhicle. Wa will tell you. how

|CfuchiGpay Hrédepme

i ,__‘.-I.f__we';repos;égs_’-*he-\{eﬁicle, we may, at our optlon,
- ; allow you fo.get.thevehicls back before we, gall it by

. Paying &l past AU peyments, late chardes, and any
‘othér amounts due bacduse you' defalilted (reinstata).

" vehicle, holding it, and prapsring it for sale, vy
. k. We'wllk gell the Vehicle if you do not get It back. |f
* - you do not redeem, or, at our aption, reinstate, wa . wik
sell the- vehicle. We will:send you & written notige. of
sals before selling the vehicla. : - ;
~We will -apply:the monsy from the sale, leas aliowed
.expensas, to the amount you owa. Allowsd expenses

2re exparises we pay 45 a diract result of taking the’

.- Yehlole, halding’ 1t preparing It for sale, and seliing it,
- as the law allows, Reasonable atiarney fees and court
., .-0osts the law. permits are also aflowed expenses. If

yau agreg that We may Use any nsurance settlemerit ..+ anymoriey is IeR:(surplus), we-wlll pay it to you-unless
to reduca whas ymgbwegr:zgga;r_.‘t_ha.vehic!a. R . e lawTequires s to pay it o someone sls, If money

e. What happens _.fo: returned insurance,. majn-, .

tenance, service, or other-contract charges.: It we'

‘get a refund of nsbrance, Mainteharice, service; or |

other contract chdtges, you:‘agree ihat we. may -
subtraet the refund fron\ what you owe, -

from“the sale is ‘riot 'anough to pay the amount you

awa, you may have to pay the rest to us. Iif you do not

¢ . pay. this amount when’ we ask, we may chearge you

“interast at & rate not aexceeding the highest lawful rate
until you pay.

Bu «;ummx@ l""gcu-auyaf.lr.malsx' = ; 2 . e LAWY 5! ; -gps-14 1. P '
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IMPORTANT INFORMATION AROUT PROCEDURES FCR OPENING A NEW ACCOUNT If spplicable to your cradit fransaction, o help the govemment
fight the fundtng of terrorism and maney laundaring activities, Federal law requires financiai Institutlons to obtain, varify, and record Informatien ihat

icentifies each person who opens an agcount. What this mearis for yeu; When You open an account, you will be asked for your name, address, date of hirth,
and other information to identify you. You may also be asked te age vour driver's licanse or other identifying documsnts,

STATE NOTICES
California Resldents: An applicant, If marrled, may apply for a separate account.

Maine and Tonnesses Resldants: Yau must heve physleal damage insurance cavering foss or damage to the vehicle for the term of the contract, Fora
lease, you must alse have the ligblliy insurance a& descrlbed in the lease. Youf may plrchess required insurance through any insurance sgert or broker and
from any insurance companrty that ig reasonably accepteble o us. You ars not required fo deal with any of our affiliates when ¢hoosing an ageiit, broker or
insurer. Your choice of a particuler insurance agent, broker or Isurer will not sfiect aur grade declsion, so long as the insurance provides adequate coverage

with an Insurer who meets our reasonaile requiremsnts.

New Hampshire Resldents: If You are applylng for & balloon payrhent contract, you are entitlad, if you ask, to recelve g wiitten esfimate of the monthiy
payment amount for rafinancing the balloon payment in accard wih the crediters existing refinancs programs, You would ba entitled to recelve the estimate
béfore yout entar into a balloon payment contract. A balloon contract is an installment sales contract with a final schaduled payment that is at least twice the
amount of one of tha earlier scheduled equel periedic instaliment payments.

New York Residerits: In connsction with your application for credt,  consumer report may be obisined from & consuimer raporting agency (eredit bureau).
If credit s extended, the parly or pariies extending credit or holding such credit may order additional cansumer reports in connection with ahy update,
renewal or extension of the cradit, If You ask, you wili ba told whathér a consumer report was requested and, if so, the hane and address of any consumar
feporting agency (credit bureau) fram which such credlt report was obtained.

Veimont Resldents: You suthorize (s and sny firanclal jnstitution with which this credit applicatior: is shargd, and each of their respective employses or
agenits, to obtain and verlfy inforrafion about you (Ineluding one er more credit rfeports, information akjout Your employmant and banking and credit
relationships) fhat they may deem necéssary or appropriats Ity evaluating your credit appliesation. if your credit application is approvad and eredit is granted,
you also authortze the parties grenting credit or holding your aceount, and their reepective employees and agents, to abtain additional eredit reporis and
other irfarmation about you in connection with reviewing the aceount, Inereasing the available credlt on the account (if applicable), taking collection on the
account, or for any other legltimate purpose, ‘

under § 766.70 applied to marltal property adversely affects our interest unlass you fumnish & copy of tha agresment, statement, or court decree or we have
actual knovdedge of such adversa provision bifore oredit is granted. If yyu are triaking this credit application individually and nat Jolntly with your spouse,
complets Sectlon A about yourself and Section B about your non-applicant spouse, Your non-applicant spause should not slgn the eredit applicatlen if you

Page 2 of 3
B 2077 Dealartragk, Inz Al rghts rezarved. oT&enM7? Printed on 122712017 at 1242 PM

67:01 03/8102/9¢/d18

610 4 0N XV Y


















RCMPRO28 VEHICLE EVENT SELECTION 01709716

PROCESSING SOURCE: GMC TRUCK 08:43:05

PAGE: 1

VIN: 16TG6CE31 FL SELLG SCE: 48 MDL YR: 15 ORD NO: [

VIN TYPE: N
ss/ DOCUMENT | INC

EVENT DESC SITE CD  NUMBER S EVENT DT CD AMOUNT
INCENTIVE MEMO 48 03588 02/24/15 FFC 55.11
INCTV PAYMENT 48 03588 02/24/15 FFC 55.11
INCTV APPLICATN 48 03588 02/11/15 FFC 55.11
INCENTIVE MEMO 48 03588 12/09/14 GCU 755.11
INCTV _PAYMENT 48 03588 12/09/14 GCU 755.11
INCENTIVE MEMO 48 03588 11/25/14 XJE 2,301.26
INCTV PAYMENT 48 03588 11/25/14 XJE 2,301.26

INCTV APPLICATN 48 03588 m ﬂ
M 11/21/14 0.00

DELIVERY TO CUS 48 03588 11/14/14 0.00
SETTLEMENT DATE 48 03588 10/25/14 38,124.00 CR
EXPIRATION TRAN 48 03588 10/24/14 0.00
ORIGINAL INVOIC 48 03588 10/10/14 38,124.00
COV/NVIS DATE 48 03588 10/10/14 0.00
BAILMENT RELEAS 48 03588 B 10/10/14 38,124.00 CR
BAILMENT DATE 48 03588 B 10/09/14 38,124.00
SHIPMENT DATE 48 03588 10709714 0.00
PRODUCTION (BUI 48 03588 10708714 0.00
PREFERENCE TO P 48 03588 08/19/14 0.00
GM ORDER ACCEPT 48 03588 08/15/14 0.00
GM ORDER ACCEPT 08/15/14 0.00



RCMPRO28 VEHICLE EVENT SELECTION 01709716

PROCESSING SOURCE: GMC TRUCK 08:43:05

PAGE: 1

VIN: 1GTG6CE31 FIN SELLG SCE: 48 MDL YR: 15 ORD NO: RZGDM9

VIN TYPE: N
SS/ DOCUMENT 1 INC
EVENT DESC SITE CD NUMBER S EVENT DT CD AMOUNT
INCENTIVE MEMO 48 03588 02/24/15 FFC 55.11
INCTV PAYMENT 48 03588 02/24/15 FFC 55.11
INCTV APPLICATN 48 03588 02/11/15 FFC 55.11
INCENTIVE MEMO 48 03588 12/09/14 GCU 755.11
INCTV PAYMENT 48 03588 12/09/14 GCU 755.11
INCENTIVE MEMO 48 03588 11/25/14 XJE 2,301.26
INCTV PAYMENT 48 03588 11/25/14 XJE 2,301.26
INCTV APPLICATN 48 03588 11/25/14 XJE 2,301.26
INCTV APPLICATN 48 03588 11/22/14 GCU 755.11
DELIVERY D.O.E. 48 03588 11/21/14 0.00
DELIVERY TO CUS 48 03588 11/14/14 0.00
SETTLEMENT DATE 48 03588 10/25/14 38,124.00 CR
EXPIRATION TRAN 48 03588 10/24/14 0.00
ORIGINAL INVOIC 48 03588 10/10/14 38,124.00
COV/NVIS DATE 48 03588 10/10/14 0.00
BAILMENT RELEAS 48 03588 B 10/10/14 38,124.00 CR

BAILMENT DATE 48 03588 B 10/09/14 38,124.00
SHIPMENT DATE 48 03588 10709714 0.00
PRODUCTION (BUI 48 03588 10708714 0.00
PREFERENCE TO P 48 03588 08/19/14 0.00
GM ORDER ACCEPT 48 03588 08/15/14 0.00
GM ORDER ACCEPT 08/15/14 0.00



RCMPRO10 VEHICLE DELIVERY/INCENTIVE HISTORY 01/09/16
PROCESSING SOURCE: GMC TRUCK 08:42:14
PAGE: 1
VIN: 1GTG6CE31l Flpmm SELLG SCE: 48 MDL YR: 15 ORD NO: NN
ODATE: 08/15/14 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 48 03588
DDATE: 11/14/14 DLVY FAN: DTYPE: 015 SRVC TYPE: MILEAGE:
DLVY DOE: 11/21/14 ORDER BY:
CANC:
CANC DOE:
TRADE: DLVY TO: | NN
TRD DOE: i
SRVC IN: BOYERTOWN PA N
SRVC OUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
——INCENTIVES—-
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
FFC 01 48 03588 S 02/24/15 55 1T OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: HOU INC MEMO NO: AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
GCU 01 48 03588 N 12/09/14 T8 1T OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR  INC MEMO NO: pu AUTH PUR CD:
MISC DATE: 11/14/14 MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
XJE 01 48 03588 NN 11/25/14  2,301.26 OoP 0.00 9
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: GMAC INC MEMO NO: pi AUTH PUR CD:
MISC DATE: 11/14/14 MISC: DN 2!
POLICY PYMT CMNT: ACTV TYPE: 6



2015 CANYON 4WD SLT CREW SHORT BOX
G7J EMERALD GREEN METALLIC

HOK COCOA / DUNE
ORDER NO. RZGDM9/TRE

/V6G
STOCK NO.

GENERAL MOTORS LLC

RENAISSANCE CENTER
DETROIT MI  48243-1114

VIN 1GT G6CE 31 Fm VEHICLE INVOICE

MODEL & FACTORY OPTIONS MSRP
T2P43 CANYON 4WD SLT CREW SHORT B 36950.00
GU6 REAR AXLE - 3.42 RATIO N/C

INV AMT RETAIL - STOCK
35102.50 INVOICE 10/10/14
N/C SHIPPED 10/09/14

G7J EMERALD GREEN METALLIC 495.00 435.60 EXP 1/T 10/24/14
106 AUDIO SYSTEM, 8" DIAGONAL 495.00 435.60 INT COM 10/24/14
COLOR TOUCH W/ NAVIGATION & PRC EFF 10/08/14
INTELLILINK KEYS Z1599 71599
LFX ENGINE, 3.6L DI DOHC V6 VVT N/C N/C WFP-S QTR OPT-1
* TOW/HAUL MODE BANK: ALLY - 020
MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C CHG-TO 03-588
NE1 50-STATE EMISSIONS N/C N/C
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 SHIP WT: 4393
UQA AUDIO SYSTEM- PREMIUM BOSE 500.00 440.00 HP: 32.9
GVWR: 6000
GAWR.FT: 3200
GAWR.RR: 3500
EMPLOY: 36097.99
SUPPLR: 37555.20
NTR: 1/2
DAN: LTCRS
EMPINC: 2212 .31
SUPINC: 755.11

TOTAL MODEL & OPTIONS 38440.00 36430.20 ACT 237 36202.00

DESTINATION CHARGE 925.00 925.00 H/B 261 1153.20
DEALER IMR CONTRIBUTION 384.40 ADV 261 384.40
LMA GROUP CONTRIBUTION 384.40 EXP 65A 384.40

TOTAL

MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 36416.55

AEXEXEIEIXEIXEAAAAAXAAAAAAAITAITAAAXAAAXAAXAAATAITEITEATATAAAAXAAXAXAXAAAAATAXAXAXAXAAITITATATATXAXAXAXAXAXKXKXKXITXAXX

INVOICE DOES NOT REFLECT DEALER”"S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

AAEETEEA AT AT AA A A AT A AAEATATAAEAAATAAAAXTAA XXX AXAXEAXAXAAXEAXTXAAXEATXIXAXAXEAXIXAXAXEATITIAXAXEATITXAXXIIXX*X

THIS MOTOR VEHICLE 1S SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

39365.00 38124.00 PAY 310 38124.00

REMIT TO ALLY NO.
VIN 1GTG6CE31F
$ 38124.00 IN
DUE 10/24/14 DEA

PATRIOT BUICK GMC





















November 9, 2018

Robert Silverman, Esg.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request:
2015 GMC Canyon
Vehicle Identification Number: 1GTG6CE31F
Customer Relationship Specialist: Crystal

Dear Mr. Silverman:

On October 29, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer. We ask that you
discuss General Motors’ offer with your client at your earliest opportunity. If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet. If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors



GM Web Center

View Field Action Details |@

Close Window

This screen allows IVH users to view the detail information for the selected VIN on Filed Action.

Vehicle Information

VIN: 1GTG6CE31F1- Model: T2P43-2015 CANYON SLT/ALL TERRAIN/DENALI CREW CAB
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes

Order Type: 70 - RETAIL - STOCK

Field Actions:

Field Action Details

Type
Customer
Satisfaction
Program

Status:
Group:
Sub-Group:
Expires:
Original
Number:
Labour Ops:

Government
Agency #:

Field Action
Description:

Safety Risk
Description:
Repair

Description:

Number Description Release Date
N172115610 Power Steering Loss of Assist 06/21/2018

Closed

20333
06/30/2020
18027

9103709 18027 - Electric Belt Drive Rack &amp; Pinion Steering Gear Replacement (2WD)
9103710 18027 - Electric Belt Drive Rack &amp; Pinion Steering Gear Replacement (4WD)
9103711 18027 - Customer Reimbursement Approved - For USA and Canada dealers only
9103712 18027 - Customer Reimbursement Denied &ndash; For USA dealers only

Certain 2015 model year Chevrolet Colorado and GMC Canyon vehicles may have been built with
a connector between the electric power steering motor and torque sensor that has a potential for
fretting corrosion. If this condition exists, power steering may be lost, and the driver may
experience unanticipated increased steering effort as the vehicle reverts to manual steering. A
chime will also sound in the vehicle, and a “Service Power Steering” message will appear on the
Driver Information Center (DIC). Manual steering functionality will be maintained but will require
additional effort, particularly at lower speeds.

Dealers are to replace the complete power steering rack assembly.

© 2004 General Motors. All Rights Reserved.

Page 1 of 1

https://gwmtoolkit.gm.com/gwm_web/showOpenFieldActions.do?vin=1GTG6CE31F 1|l 10/31/2018



November 28, 2018

Robert Silverman, Esg.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request:
2015 GMC Canyon
Vehicle Identification Number: 1GTG6CE31F
Customer Relationship Specialist: Crystal

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2015 GMC Canyon and that several attempts by the
dealer to resolve the concerns have not met your client expectations. General Motors takes great pride in
the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $ 5,000.00 + $2,000.00 Attorney Fees.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.




Page 2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



December 3, 2018

Robert Silverman, Esg.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request:
2015 GMC Canyon
Vehicle Identification Number: 1GTG6CE31F
Customer Relationship Specialist: Crystal

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2015 GMC Canyon and that several attempts by the
dealer to resolve the concerns have not met your client expectations. General Motors takes great pride in
the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $6,500.00 + $2,000.00 Attorney Fees.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.




Page 2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



2015 GMC Canyon SLT What Your Car is Worth Page 1 of 2

=5 edmunds NEWCARS USED CARS CAR TYPES CARS FOR SALE RESEARCH SIGNUP SEARCH.. Q

Home / Used Cars / GMC / Caryon/ 2015 Canyon / Prices with Optiors / Prices with Options Results Share This Page

Advertisement

2015 GMC Canyon - What Your Car is Worth
L/Certified by Lexus

Use Edmunds.com to accurately appraise your usedcar. An exclusive collection of pre-owned

vehicles

Zip Code & Style Colors & Options Condition & Mileage True MarketValue®

Current Pricing

Rough Average Clean Outstandng

=
TRADEIN $16,533 $18267 $21,787 $23.055

ey $18348 $20341 $24,217 $25.575 New Car Buying Guides
See which carsand trucks our editors
Where can Ifind myVIN? recommend
edmunds  ViyAppraise v
3 Sedan
Skip the Hassle, Sell Smarter Truck
» Dealers compete for your vehicle by sending offers by e-mail 0 Convertible
or text il
Minivan

- Easier and saferthan selling your car to private buyers Hybrid

- Absdlutely no obligation to sell or buy ol

Enter Your VIN S Eying Gifirles

e.9. 2FMDK3KCXEBB 1 Get Started
Advertisement
2015 GMC Canyon
SLT 4dr Truck 6.2 ft. Bed TMV*® Pricing Details
Trade-In Private Party  Dealer Retail

National Base Price $19,922 $22,367 $24,534

Optional Equipment $0 $0 $0

Color Adjustment - Emerald Green Metallic $-60 $67 $-74
M AR it I 7 BT s i [ View Inventory | | View Details

Mileage Adjustmert - 18,879 miles $1,987 $1,987 $1,987

Condition Adjustment - Clean $0 $0 $0

Total $21,787 $24,217 $26,370

Buying a Certified Used Vehicle Dealer Retail

Certified Used Price $27.219

Buy this car on Edmunds Start Shopping

Shop deals, getappraisals, find resources

Ly
3of 15 For Sale | 1 Certified Pre-Owned Near Boyertown, P/

https://www.edmunds.com/gmec/canyon/2015/st-200719500/appraisal-value/tmv/ 10/9/2018
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