
















































RCMPR028 VEHICLE EVENT SELECTION 01/09/16
PROCESSING SOURCE: GMC TRUCK 08:43:05

PAGE: 1

VIN: 1GTG6CE31 F1 SELLG SCE: 48 MDL YR: 15 ORD NO:
VIN TYPE: N

SS/ DOCUMENT I INC
EVENT DESC SITE CD NUMBER S EVENT DT CD AMOUNT
INCENTIVE MEMO 48 03588 02/24/15 FFC 55.11
INCTV PAYMENT 48 03588 02/24/15 FFC 55.11
INCTV APPLICATN 48 03588 02/11/15 FFC 55.11
INCENTIVE MEMO 48 03588 12/09/14 GCU 755.11
INCTV PAYMENT 48 03588 12/09/14 GCU 755.11
INCENTIVE MEMO 48 03588 11/25/14 XJE 2,301.26
INCTV PAYMENT 48 03588 11/25/14 XJE 2,301.26
INCTV APPLICATN 48 03588

11/22/14 GCU 755.11
DELIVERY D.O.E. 48 03588 11/21/14 0.00
DELIVERY TO CUS 48 03588 11/14/14 0.00
SETTLEMENT DATE 48 03588 10/25/14 38,124.00 CR
EXPIRATION TRAN 48 03588 10/24/14 0.00
ORIGINAL INVOIC 48 03588 10/10/14 38,124.00
COV/NVIS DATE 48 03588 10/10/14 0.00
BAILMENT RELEAS 48 03588 B 10/10/14 38,124.00 CR
BAILMENT DATE 48 03588 B 10/09/14 38,124.00
SHIPMENT DATE 48 03588 10/09/14 0.00
PRODUCTION (BUI 48 03588 10/08/14 0.00
PREFERENCE TO P 48 03588 08/19/14 0.00
GM ORDER ACCEPT 48 03588 08/15/14 0.00
GM ORDER ACCEPT 08/15/14 0.00



RCMPR028 VEHICLE EVENT SELECTION 01/09/16
PROCESSING SOURCE: GMC TRUCK 08:43:05

PAGE: 1

VIN: 1GTG6CE31 F1 SELLG SCE: 48 MDL YR: 15 ORD NO: RZGDM9
VIN TYPE: N

SS/ DOCUMENT I INC
EVENT DESC SITE CD NUMBER S EVENT DT CD AMOUNT
INCENTIVE MEMO 48 03588 02/24/15 FFC 55.11
INCTV PAYMENT 48 03588 9 02/24/15 FFC 55.11
INCTV APPLICATN 48 03588 02/11/15 FFC 55.11
INCENTIVE MEMO 48 03588 12/09/14 GCU 755.11
INCTV PAYMENT 48 03588 12/09/14 GCU 755.11
INCENTIVE MEMO 48 03588 11/25/14 XJE 2,301.26
INCTV PAYMENT 48 03588 11/25/14 XJE 2,301.26
INCTV APPLICATN 48 03588 11/25/14 XJE 2,301.26
INCTV APPLICATN 48 03588 11/22/14 GCU 755.11
DELIVERY D.O.E. 48 03588 11/21/14 0.00
DELIVERY TO CUS 48 03588 11/14/14 0.00
SETTLEMENT DATE 48 03588 10/25/14 38,124.00 CR
EXPIRATION TRAN 48 03588 10/24/14 0.00
ORIGINAL INVOIC 48 03588 10/10/14 38,124.00
COV/NVIS DATE 48 03588 10/10/14 0.00
BAILMENT RELEAS 48 03588 B 10/10/14 38,124.00 CR
BAILMENT DATE 48 03588 B 10/09/14 38,124.00
SHIPMENT DATE 48 03588 10/09/14 0.00
PRODUCTION (BUI 48 03588 10/08/14 0.00
PREFERENCE TO P 48 03588 08/19/14 0.00
GM ORDER ACCEPT 48 03588 08/15/14 0.00
GM ORDER ACCEPT 08/15/14 0.00





2015 CANYON 4WD SLT CREW SHORT BOX GENERAL MOTORS LLC
G7J EMERALD GREEN METALLIC /V6G
H0K COCOA / DUNE RENAISSANCE CENTER
ORDER NO. RZGDM9/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1GT G6CE 31 F1 VEHICLE INVOICE 5
*****************************************************9475******48*03588S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
T2P43 CANYON 4WD SLT CREW SHORT B 36950.00 35102.50 INVOICE 10/10/14
GU6 REAR AXLE - 3.42 RATIO N/C N/C SHIPPED 10/09/14
G7J EMERALD GREEN METALLIC 495.00 435.60 EXP I/T 10/24/14
IO6 AUDIO SYSTEM, 8" DIAGONAL 495.00 435.60 INT COM 10/24/14

COLOR TOUCH W/ NAVIGATION & PRC EFF 10/08/14
INTELLILINK KEYS Z1599 Z1599

LFX ENGINE, 3.6L DI DOHC V6 VVT N/C N/C WFP-S QTR OPT-1
* TOW/HAUL MODE BANK: ALLY - 020

MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C CHG-TO 03-588
NE1 50-STATE EMISSIONS N/C N/C
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 SHIP WT: 4393
UQA AUDIO SYSTEM- PREMIUM BOSE 500.00 440.00 HP: 32.9

GVWR: 6000
GAWR.FT: 3200
GAWR.RR: 3500
EMPLOY: 36097.99
SUPPLR: 37555.20
NTR: 1/2
DAN: LTCRS
EMPINC: 2212.31
SUPINC: 755.11

TOTAL MODEL & OPTIONS 38440.00 36430.20 ACT 237 36202.00
DESTINATION CHARGE 925.00 925.00 H/B 261 1153.20
DEALER IMR CONTRIBUTION 384.40 ADV 261 384.40
LMA GROUP CONTRIBUTION 384.40 EXP 65A 384.40

TOTAL 39365.00 38124.00 PAY 310 38124.00
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 36416.55
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO.
PATRIOT BUICK GMC VIN 1GTG6CE31F1

$ 38124.00 INV
DUE 10/24/14 DEALER 03-588















November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2015 GMC Canyon
Vehicle Identification Number: 1GTG6CE31F1
Customer Relationship Specialist: Crystal

Dear Mr. Silverman:

On October 29, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter.  To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer.  We ask that you
discuss General Motors’ offer with your client at your earliest opportunity.  If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet.  If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days.  We look forward to hearing from you within this time frame.  If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors



Close Window

View Field Action Details
This screen allows IVH users to view the detail information for the selected VIN on Filed Action.

Vehicle Information
VIN: 1GTG6CE31F1 Model: T2P43-2015 CANYON SLT/ALL TERRAIN/DENALI CREW CAB
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Field Action Details
Type Number Description Release Date
Customer
Satisfaction
Program

N172115610 Power Steering Loss of Assist 06/21/2018

Status: Closed
Group:
Sub-Group: 20333
Expires: 06/30/2020
Original
Number:

18027

Labour Ops: 9103709 18027 - Electric Belt Drive Rack &amp; Pinion Steering Gear Replacement (2WD)
9103710 18027 - Electric Belt Drive Rack &amp; Pinion Steering Gear Replacement (4WD)
9103711 18027 - Customer Reimbursement Approved - For USA and Canada dealers only
9103712 18027 - Customer Reimbursement Denied &ndash; For USA dealers only

Government
Agency #:
Field Action
Description:

Certain 2015 model year Chevrolet Colorado and GMC Canyon vehicles may have been built with
a connector between the electric power steering motor and torque sensor that has a potential for
fretting corrosion. If this condition exists, power steering may be lost, and the driver may
experience unanticipated increased steering effort as the vehicle reverts to manual steering. A
chime will also sound in the vehicle, and a “Service Power Steering” message will appear on the
Driver Information Center (DIC). Manual steering functionality will be maintained but will require
additional effort, particularly at lower speeds.

Safety Risk
Description:
Repair
Description:

Dealers are to replace the complete power steering rack assembly.

© 2004 General Motors. All Rights Reserved.

Page 1 of 1GM Web Center

10/31/2018https://gwmtoolkit.gm.com/gwm_web/showOpenFieldActions.do?vin=1GTG6CE31F1



November 28, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2015 GMC Canyon
Vehicle Identification Number: 1GTG6CE31F1
Customer Relationship Specialist: Crystal

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2015 GMC Canyon and that several attempts by the
dealer to resolve the concerns have not met your client expectations.  General Motors takes great pride in
the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $ 5,000.00 + $2,000.00 Attorney Fees.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.



Page 2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



December 3, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2015 GMC Canyon
Vehicle Identification Number: 1GTG6CE31F1
Customer Relationship Specialist: Crystal

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2015 GMC Canyon and that several attempts by the
dealer to resolve the concerns have not met your client expectations.  General Motors takes great pride in
the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $6,500.00 + $2,000.00 Attorney Fees.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date




































