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Dealer. Responsgibjlity

All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc, in
dealers' possession and subject to this program must be held and inspected/repaired per the
service procedure of this bulletin before customers take possession of these vehicles. Involved
vehicles must be held and not delivered to customers, dealer-traded, released to auction, used for
demonstration, or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned
Inventory System (CPOIS) will be de-certified and must be held and remedied per the service
procedure in this bulletin. Upon submitting an accepted/paid warranty transaction in the Global
Warranty Management (GWM) system, the vehicle can be re-certified for sale within the CPOIS
system, or once again be used in the CTP program.

Dealers are to service all vehicles subject to this program at no charge to custorners, regardiess of
mileage, age of vehicle, or ownership, through June 30, 2020. Customers who have recently
purchased vehicles sold from your vehicle inventory, and for which there is no customer
Information indicated on the involved vehicle listing, are to be contacted by the dealer,
Arrangements are to be made to make the required correction according to the instructions
contained in this bulletin. A copy of the customer letter is provided In this bulletin for your use in
contacting customers. Program follow-up cards should not be used for this purpose, since the
custemer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this program enters your vehicle inventory, or is in
your facility for service through June 30, 2020 you must take the steps necessary to be sure the
program correction has been made before selling or releasing the vehicle.

Dealer Reporis

For dealers with involved vehicles, a listing with involved vehicles has been prepared and will be
provided to U.S. and Canadian dealers through the GM GlobalConnect Recall Reports, or sent
directly to export dealers. The listing may contain customer names and addresses obtained from
Motor Vehicle Registration Records. The use of such motor vehlcle registration data for any
purpose other than follow-up necessary to complete this program Is a violation of law in several
states/provinces/countries. Accordingly, you are urged to limit the use of this report to the follow-
up necessary to complete this program.

Courtesy Transportation — For USA & Capada

Courtesy transportation is available for customers whose vehicles are involved in a product
program and still within the warranty coverage period. See General Motors Service Policies and
Procedures Manual, Sections 1.4 and 6,1.10, for courtesy transportation program details.

Custo otificati

USA & Canada - General Motors will notify customers of this recall on their vehicle (see copy of
customer letter included with this bulletin).

Export - Letters will be sent to known owners of record located within areas covered by the US
National Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should
notify customers using the attached sample letter.

Customer Reimbursement

Customer requests for reimbursement of previously paid repairs to correct the condition described
in this bulletin are to be submitted to the dealer prior to or by <insert 1 year, 2019>. See General
Motors Service Policies and Procedures Manual, Section 6.1.11 - Product Field Action Customer
Reimbursement Procedure (USA & Canada) or local Palicies and Procedures, for details.

June 2018
© 2018 General Motors. All rights reserved.
https:ﬁ/gsi.cxt.g;m.comfgsi/ShDWDoc.do?name=Cusmmerl-Satisfaction+Program+-+Power?~St'ccring... 9/1/2018
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. This notice applies ta your vehicle, VIN:

Dear General Motors Customer:

We have learned that your 2015 model year Chevrolet Colorado and GMC Canyon vehicles may have
been built with a connector between the electric power steering motor and torqgue sensor that has a
potential for fretting corrosion. If this condition exists, power steering may be lost, and the driver may
experience unanticipated increased steering effort as the vehicle reverts to manual stearing. A chime
will also sound in the vehicle, and a "Service Power Steering” message wili appear on the Driver
Information Center (DIC). Manual steering functionality will be maintained but wiil require additional
effort, particularly at lower speeds.

Your satisfaction with your [vehicle name] is very important to us, so we are announcing a program to
prevent this condition or, if it has occurred, to fix it.

What We Will Do: Your GM dealer will replace the complete power steering rack assembly. This
service wlilf be performed for you at no charge until June 30, 2020. After that, any applicable

warranty will apply.

What You Should Do: To limit any possible inconvenience, we recommend that you contact your
dealer as soon as possible to schedule an appointment for this repair. By scheduling an appointment,
your dealer can ensure that the necessary parts will be available on your scheduled appointment date.

Reimbursement: Even though you may have previously had repairs for this condition, you will still
need to take your vehicle to your dealer for additional repairs, If you have already paid for repairs for
the condition described in this letter, please complete the enclosed reimbursement form and present it
to your dealer with all required documents. Working with your dealer will expedite your request,
however, if this is not convenient, you may mail the completed reimhursement form and all required
documents to Relmbursement Department, PO Box 33170, Detroit, MI 48232-5170, The completed
form and required documents must be presented to your dealer or received by the Reimbursement
Department by June 30, 2019, unless state law specifies a longer reimburserment perlod.

If you have any questions or need any assistance, just contact your dealer or the appropriate Customer
Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Chevrolet 1-800-630-2438 1-800-833-2438

GMC 1-866-996-9463 1-800-462-8583

Puerto Rico - English 1-800-496-9992

Puerto Rico - Espafiol 1-800-496-9993

Virgin Islands 1-800-496-9994

We sincerely regret any inconvenience or concern that this situation may cause you. We want you ko
know that we will do our best, throughout your ownership experience, to ensure that your GM vehicle
[or if only one model involved, list name] provides you many miles of enjoyable driving.

Neelie O'Connor
Executive Director

North America Contact Center Qperations
Enclosure © 2018 General Motors. All rights reserved.
https:X/gsi.cxt.grn.comfgsii’showDocho?name=Customer+Satisfaction+Program+fFPower+Steering... 9/1/2018
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GM bulletins are intended for Lse by professional technicians, NOT a "dGo-lt-yourselfer”. They are written to Inform these WE SUPPORT
technictans of conditions that may occur on some vehicles, or to provide (nformation that caysid assist in the proger service of & VOLUNTARY
vehicle. Progerly trained techniciens have the cqulpment, tools, safety instructions, and krow-how to do 2 jeb properly and I

safely. If a condition Is described, DO NOT assume that the bulietin applias to your vehicle, or that your vehicle will hava that 5 TECHNICIAN
condifion. See your GM dealer for informatien o5 whether your vehitle may benefit from the information. CERTIFICATION

© 2018 General Motors. All rights reserved.

https://gsi.ext.gm.com/gsi/showDoc .do?name=Customcr+Satisfacﬁon+Program+-+P0weH—Stecring.. . 97172018
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Customer Concern Verification Sheet —

Brakes / Steering / Suspension / Tires / Wheels

System and Components — Check All That Apply

Antilock Brake System
(ABS)

Brakes

StablliTrak®
Systemn

Electranic Suspension

Park Breke Control

Stearing L@S

CUNS oy Ul

ANy \.R. (..\..I‘.)T \3

Tire Pressure Monitor Traction Control

Suspension Tires (TPM) System (TCS)
Vehicle Electronic Vehicle Stability Other (Describe)
Stability (VES) Enhancement Systern
System (VSES) Wheels Wheel Alighment
Instrument Hlumination, Messages and Audible Warnings — Check All That Apply
Brake System Red Service Brakes Soon Service Brake Systemn
AES Yellow Light is Brake Audible Warning | Warn ing Light is Message is Messzge is Ry
ON is Active ON Digplayed ’ Displayed

StabiliTrak® Light is
QN

StabiliTrak® OFF
Message s
Displayed

Sarvics StabiliTrak®
Message is
Displayed

Service Traction
Control Message is =7
Displayed

‘Service Suspension
. | System Message is
| Displayed

TRAC OFF Indicator is

Tire Learning Active
Message is Displayed

Tire Pressure Monitor
(TPM) Light is
ON

Service Tire Monitor  {Other (Dascribe)

System Massage is

£40 {

ON Continuously Displayed
Symptoms — Check All That Apply
Brake Noise:
Chimp Gringd Scueak Squeal Other Brake Pedal Exhibits: \
Excessive Travel Hard Pedal __
Left Front Right Front Left Rear Right Rear Soft Pedal
. ) Park Brake:
Brake Pulsation When Stopping: Does Not Hold Vehicls in Place Wil
Left Front Right Front Left Rear Right Rear Not Apply Wili Not Release
Vehicle Ride Quality: Shimmy / Vibration;
Rides Hard Leit Front Right Front Left Rear Right Rear Vehicla Dog
Rides Soit Flogr Seat Steering Whael Tracks
Vehicle Wanders to the
Poor Steering Whee! Vehicle Continues to Left Vehicle
Returr; After Steering Wheel is Off Steer in Direction of High Steering Effort Wanders to the
Cornering Center Previous Turmn Required Right
_Suspension Noise:
suspec?sion Bottoms Groan Pop Slam Squeak Rattle Other (Describs)
ut
Vehicle Sits Uneven: Tires Laak Air:
Left Front Right Front Left Rear Right Rsar Left Front Right Front Left Rear
Left Side Right Side Right Rear Spare
Tires Are Noisy: ) f‘\'
Left Front Right Front Left Rear Tires Have Uneven Wear: '
Right Rear Left Front Right Front Left Rear Right Rear
Vehicle Pulls When Accelerating: Vehicle Pulls When Stopping:
Pulls to tha Left Pulls to the Puils to the Left Pulls to the Right Pulls Side to
Right Side
Vehicle Sustained Wheels: Other (Dascribe)
Road Debris impact Vehicle Leans or Appearanca Bent
Damage Sways in Corners Damaged
12192012 R 1.1 Page 1 of 2
0y T RY 07:07 (31/8102/92/445




. 1

'Customer Concern Verification Sheet — Brakes / Steerin

{cont’d)

g ! Suspension / Tires / Wheels

System and Components — Check All That Apply
Weather and Environment Conditions — Check All That Apply
Dusty
Any Environment Cold Days Dry Roads Environment Hot Days B U}) {\
Salty Snowy Other (Describe) )
lcy Conditions Environment Conditions Wet Roads
Operating Conditions — Gheck All That Apply
Whan Did the Concern  |Mow Long Does it How Often Does It What Makes it Start What Makes It Stop
Start Last Oceur (Describe) (Describe)
Thig Section Is For Dealer Us - C
— \
VIN: (LN ey, A6 14 Tachnican: _| O [qu,’{
12192012 R 1.1 Page 2 of 2
o i 1 iV 07:01 08#/8102/97/483
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REQUEST FOR EXCESSIVE RENTAL
(EXTENDED TIME DOCUMENTATION)
BAC: | Bac Dealership Name: | " (ARG S X (CUAC
VIN: [VIN \CT Gl Mileage: | -\ & 14 7]
Job Card # : JC Date: 22 1Y

Customer Name:

Date/Time Rental received by Customer: TE: | Date 3|3 [1Y| TIME: | Time T:sopast

CS0-3 DATE: -SPAC CASE :

PART #3 ORDERED #

#
Why Was It Necessary To Cso- DAILY SEQUENCE OF EVENTS
3 Parts? Reproduce as needed if beyond 6 + days
DAY 1: :
LW c\%c\obﬂ‘—- RN
DAY 2:
WAL A JPE> S AN
DAY 3:- \ i
S P A GV, O\\\AZ
CAY 4:
Yo\ (,KC&'L»\. TAe ok O-RN Q\ i
DAY 5:: Qe j Wt Cudtenal  Concaeyy Ve HU'L@:’-\I
INE T Leusd Shens | ¢ VLA
DAY 6: - 9/5’

SHo0U3D  pomedar feesnes A

TAC CASE # ° | Ciick hera to snter text

Service Manager signature | Date

/\ qg_\'\“'l 2

W\

X c‘_(s Rental duily log 4/14/201%

440 d ON Xvd RV 07:01 TEM/E106/9C/4d3S
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135435 RACHEL ' 145527

$ $ TOTAL PARTS,...
$ $ TOTAL, SUBLET...
§ [ICash [Jc/Card......., [.] Check# iVheasaasese B TOTAL G.0.G....
$ § TOTAL MISC CHG,
$ [ ] charge Recv by: ........ Date: ..... Lovnnifsiiny 8 TOTAL MWISC DISC
S $ YOTAL TAX......
S I g WARRANTY SURVEY REVIEWED INT ..... S
§8598 PS8 05865555858556548844556835856588085846543884 TOTAL INVOICE §
OUR GOAL IS COMPLETE SATISFACTION| :
IF. FOR AND REASON YO ARE NOT 100% COMPLETELY SATISFIED WITH
YOUR SERVICE EXPERIENCE, PLEASE CALL 3JAMES FROEBE,
YOUR BERVICE DIRECTQR AT 61lU-36/=2961 | |

|
PAGEZOF 2 SERVICE FILE GOPY { END OF INVOICE ]

e

440

<
=
Ty,

303

8,004 /
15/GMC/CANYON/4WD CREW GAB 14

16TG6CES1 F:LIIIIIIIIIII

7
E# 3.6L V6 GAS
$955589845558%5 TOTAL LABOR....
PAYNENT METHOQD

8888838

o
=]
=

04:32pm

12/31/17

07/20/18

CELL:
07/20/18

7988X

-~ /00
m /L

12,106

MO: 8004

102/92/448
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CELL:
RACHEL 145527 203 07/20/18
: 8,004 / 7988X
15/GMC/CANYON/4WD CREW CAR 12/31/17 12,106
1G6TG6CES1F
07/20/18
E# 3.6L V6 GAS MO: 8004

---------------------------------------------------

S e o A &".‘Iﬁ'&' o SRR LY bd ‘«‘;
PERFORN MULTL POINT INSPECTION AT NO CHARGE AND ADVISE
CUSTOMER AS'TO CONDITION OF VEHICLE.
$49,95 SAVINGS )
PERFORMED MULTI POINT INSPECTION, PLEASE SEE INVOICE FOR
ANY RECOMMENDED REPATRS OR MATNTENANCE.

JOB# 1 TOTALS-r=sa-- T A S N e e e m e m A

RECALL-18079

vehicles may have besn built with a cennactor between the :
electric power steering motor and torque sensor that has a

potentisl for fretting corrosion {) [

R&R complete power steering rack assembly . /(fj;:;
programmed power steering control module claim 2 31924

Setup power steering control module 3 timae c¢laim # FDO2F .
performed steering angle relearn procedure through s : I

performed vehicle wheel aligament %

#18027: - Pawer Steering Loss of Assist

PARTS=-- - -~ QTY---FPNUMBER= - - v emmv - —mms DESCRYPTION ==+ -~evanscarman - UNIT PRICE-
1 84168691 GEAR 6,508 WARRANTY
-1 84168691 CORE RETURK WARRANTY
2 11589279 8.500 WARRANTY
2 11570509 BOLT 5.806 WARRANTY
1 11610555 BOLT 6.525 WARRANTY ;@
2 11609283 NUT 8,917 WARRANTY B g
TOTAL - PARTS .00 ' P
L L7 )
' JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00
ty
PAGE 1.0F 2 SERVICE FILE COPY {CONTINUED ON NEXT PAGE]  04:a20m
_— RV 19:01 034/8107/97/438
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RO NUMBER: ” RO DATE:
. . JOB: o

D i T Wl

07/20/2018 TRANS TYPE: ZFAT CATEGORY:

D

. . 710 AUTH#%: SRC: DD
" VIN: 1GTG6CER1F1 ODOMETER = 8004 ERA CLAIM #: 186004-2
' OEM SAP TION NUMBER: (001372119958 OEM VERSTON: 0002
RETURNED: ~ :
AMOUNT; 0.00 REASQON:
DISPOSITION:
STATUS: ACCEPTED AND PAID CODE : REASCN:
PART RETURN REQUIRED: NO
REVERSAL REASON: ‘
PAYMENT : 1554.99 PENDING/ PENDING/
' APPROVED AMOUNT APPROVED TAXES
CLATM: 1554.99%9 0.00
TABOR : 210.95 0.00
PARTS : ‘686,71 0.00
HANDLING: 657.33
NET ITEMS: 0.00 0.00
ADJUSTMENTS : NO
WARRANTY NOTES: 20180721, 09:47, DD, « IC, 0001,

A .3.‘.. ¥
A4

890 4

~<I;
[= =

L8627/
¢S7.33

/SFL oYL

<>

RV 17:01 (aM/8100/9¢/438



CASH
VISA
MG
CHARGE
CHECK
CKD

By

CALL WH

s

00 PO.Box 545
BOYERTOWN, PA 19512
(610) 326-6320 (610) 367-2961 (610) 689-5800

" A

PERATION DESCRIPTION
RS E AR N R A AT

ERTOWN, PA

£ | VEARMAKERODE., PROCUCTICNDATE | [STOCR ND, LIGENSENG.
& 15/6MC/CANYON/4WD CREW CAB 14 7988X ;
CUSTOMER ND. 'SEAVICE CONTRAGT DELVZAY DATE DELIVERY MiLES G DEALZANO. , DAY
135435 | 12/31/17 | 12,106 B 7/20/18
[COoR CONTRACT NO. TRA 3
" " 2727723 89 706 383
NPz Y A % 000 0057 RAGHEL

R

A
B
A,

Jegtes
g i

| nereby authoriza (ne rapeir work therain gel far|
fnatertal lor suoh repair, and sgraethat you ae no|
for any reason; that you ngilher aggurna or auths

shall net ba reepensiole fof Iosa Or camaga 1o e aboug vehiols, or sifickes faft therin; In caza of fre, thel, or athar caues beyond yeur controk;
iy -

; ;“4 e oa S 5T

S .
20S INMIAL HERE 8

) 30

o)
v

T ARG TIRE LF
~ | 2
REMAINING o :
2 HRAKE LINING/ 1F [T Y RR
] [rreey R
REMAINEING
' {MILEAGE OUT e

o

-
g
oS
“ q i 1 AUTHORIZE YOU TO COMPLETE THE
%‘ﬁ? O] ety 2
HEn ; D éwrpmmmunve REFARS UP. INITIAL
———

S S T e

h to be dong by you, logether with the furnlahing by you of the necasaary paris and othe
| responsRifa lox 2ry delays caysed by unavailabiity or delyed evalablity of partecr rraterial
fize any oler pargon to aasume for you any bty in cornection with euch rapek, that you

vahicle 1o secuve the amount of repals thereto; that your employees
the purposa of 1asting and/ar insaeclin%?.mh vekida,
g

| UNDERSTAND THAT [ | ALTHORIZE VoLT 70 BECI REFARS BUT 50 Tt
2 AUTHORIZE ADDITTONAL, NECESSARY REPAIRS | WiLL OWE FOR THE WORK
%] COMPLETRD OR FOR DIAGNGISTIC TIME THE SUIN B &

%ﬁw

IINAL
AUTHORIZATION ACCEPTANGE ADDITIONS

JTINE

S I THORZED BY
ol
o ] G}

YOUR
PO NOT PERFORM ANY REFAIRS UNTIL §
D AM NOTIFED OF THE EXACY m& CHOICE
THE ARPAING ANB TiE TOTAL PRICE OF~
EUCHCNARGES §

midy of Pilo Rordmra. THO ootar

hwh b 24 o s Syt

ALL PARTS ARE NEW OF REMANLH[Q;CTURED EXCEPT AS NOTED
RF A

£ FLO: DATE OuT




Ry E7:01 0

oy, PARTS NEEDED PARTS |HOURS|LABOR § |TOTAL] COMPLAINT [
GAUSE == TIME CLOCK
ON
il e i s S PrArEa o ER P _— P [PR— Ra— =S e = ....-_,’;F';' .o
s e o, s s et Bl ] o P A W A DT
OFF
~ ] REMEDY 5
OTY| ~ PARTSMEEDED _ | PARTS |HOURS|LABOR §|TOTAL|COMPLAINT . i D T
- e o~ e T .. O ———— e —Jon
. oer
= s
Sl Oy o "EE i e vy s e LI N N e - —— M —— —— iy _.._.,,_._g';'"""""
R L i " |REMEDY T T fon
[ix PARTS NEEDED PARTS |HOURS{LABOR $|TOTAL[COMPLAINT oFF -
- e . 4o iy su ey,  (CAUBE . fon
- —— e alienis B i - —— - R R e S _ em__JOFF
e w0 o5 o oA ow o szkEmy v Gl b B - 4 - oN
(OFF
_ REMEDY v
QT%| = PARTS NEEDED FPART§ |HOURS|LABOR $ |TOTAL|COMPLAINT 1o
- CAUSE ) o
' oFe
— - SYTEUER AT (S, S . —
...... o g _ s "
REMEDY JoN
oy, PARTS NEEDED FARTS |HOURS|LABOR § [TOTAL|COMPLAINT sl
JOFF
. 5=
- (OFF
2 o S S - v
7 REMEDY OFF
GTY, FARTS NEEDED PART$ [HOURS|LABOR $|TOTAL| COMPLAINT
GAUSE L
OFF
T s e T i T TSR I s i SR YR _._,__'{m
serrrs e e T | B i - o i e+ e e i e i e . ,_:,g,-—
P —
0N
REMEDY OFF - —

¢/98/448
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BEG %

Global Warranty Manage
INTERFACE WITH
CUSTOMER

ment: Mein >

View Vehicle Summary

This screen allows IVH usars to view the Summary of Vehicla Info
Appliceble Warranties, Transaction History, Servies Contract

P

Interface With

and OnStar and XM Radio infermation (if applicanla),

Vehicle Inform
VIN: 1GTGBCE31F

Medel: T2P43-2015 CANYON SLI/ALL TERRAIN/DENALI CREW CAB

¥

Rachel Stinley

B Juy 20, 2018
Cuslomer > View Vehicle Bummary

. |@
rmatlon, Field Actions, Service Information,
(s) if epplicable, Warranty Blagk, Branded Title infermation

Sesvice Cantract; No Branded THe: No Wamranty-Block: Ne PDI Statys: Yas
Ordar Type: 70 - RETAIL - STOCK
Field Actiang; {1 Open REQUEST ANGTHER VIN
Requlred Field Actlons Qgpen Field Action Detalls ace’
highlighted
Type Number 3:?'"" Description Releasé Date  Status
o gausiecton N1T2116610 18027 Powar Sleering Loss of Assist 0672172018 Ope
Program :
Customer Satisfaction 2018019 18019 HVAC Module Temp Door 10/1812016 Cloged
Program
Customer Satlsfaction 2027820 27620 Incorregt Tralier Hitch 06/10/2016 Closeq
Program
Service Update N150671 - 15871 EXCESSIVE WIRING 01/1412018 Cloged
Bulleting HARNESS LENGTH
"EXPIRES WITH BASE
WARRANTY™
Customer Satisfaction N160116 15116 _ HQOD STRIKER 1172502015 Closad
Program . CORROGION/FRACTURE
Servico Update N160438 15439 LOSE OF ELECTRIC POWER 09/21/12015 Closad
Bullefins STEERING ASSIST EXPIRES
WITH BASE WARRANTY
Service Update N150304 15304 4WD ALWAYS ENGAGED iN 02M6/2016 Closed
Bulletins . COLD TEMP. *EXFIRES
3 W/BASE WARRANTY*
Sarvice Updete N140866 14858 . CONTACT BETWEEN 07/10i2018 Cloged
Bulletine 52 ELEGTRICAL HARNESS AND .
BRAKE LINE EXPIRES WITH
) BASE WARRANTY
Produci Safety Recall _N140838 14888 FRONT-BRAKE CALIPER 05/18/2015 Clased
: LEAK
Nancompliance Recall N150150 15150 FRONT SEAT HOOKS NOT 051082015 Closed
INSTALLED INTQ
UNDERBQDY
Servica Update N140818 14818 BODY WIRE HARNESS 04/2212015 Closeq
Buketing CHAFE EXPIRES WITH BASE
WARRANTY

Branded Title

*Tha VIN ihformation contained herein and
Company and Is to bs used only for the pur,

PUrpose whatsoever,

nformation darivad thersfrom Is the proprigtary property af The Palk
pose of warranty veriseation and shall nol be used for any other

Vehitle has no current record ol; branded tities.

Warranty Block

Vehicle has na current record of warranty black.

[ ]
C
P

0N V4

- J

W

—~——
B Update My Profile
& Logout

For this vehitle:
— Vigy Vehiglg Summagy
_, Service
Contract
— Branded Title
— Warranty Bloek

— Vew Vehide Bulld
. s
~ Compen
View Vehicle

— !rammcm HEQ In'g
Detalf

Viey Vehiclg Delivery
~ lnformation

S
i ~

c7:01 (34/8102/92/438



Service Informatlon

Vehicle kas no current record of outstandIng service Information.

OnStar and XM Satellite Radio Information

Refer to Help page for detalls. For OnStar contact 898.0N
contact 872.GET.XMST (877.436.9677 Ganads) and i the

.STAR1 (888.667.8271) and for XM Radlo
USA'B0D-566-3600.

OnStar Equipped: Y
XM Equipped: Y
OnStar Vehicle Diagnestics: Y

OnSter Stalus: Active
XM Status: Active
DNIN Enabtad; Y

Applicable Warranties

Valid waranties are hightighted

. Start | Effective End £nd
Valid  Pescription Date Odometer Date Odomater

 Bumper to Bumper Limited Waranty  {1/14/2014 21 M 111412017 88,021 Ml

v Corragion Limited Warranty 1111472014 21 Ml - 1111472020 100,021 MI
¥ Emigslon Select State Componeant Ltd 1111472014 29 Ml 11/14/2021 70,021 MI

Viky
Emission Limited Warranty 11/14/2014 21 MI 1114/2017 50,021 m| 7

4 Powertraln Limited Warranty 1111472014 21 Ml T1U14/2019 100,021 M
v Emission Select Compenent Ld Wly 11/14/2014 21 Mt 11H4/2022 80,021 M|
GMC 2 Year Scheduled Maintenence 11/14/2014 21 ML 1111472018 24,021 M1

v Special Covarage 168029 1111412014 21 Ml 11714/2024 120,021 MI

Service Contract
Vehicle has no currant record of servica contracts.

Transaction History Mew Dateilg
JobCard JobCard Transactlon Transaction Qdometer
Date Number  Typa Adjustment Lakour Operation Rerding

12/10/2016 ZFAT-~Figld 9102676 - 202806 - Install Hex 7,414 M1
Action Recall Head Worm Geer Clampto
Temperature Valve
07/22/2016 ZFAT—Fleld 9102216 - 2027620 - Inspect 5,774 M
Action Racs| Only - No Repair Needad
06/04/2016 ZREG-—-Regular 0600743 - GNC 2 Year 5,101 Ml
Vehicle Malntenanca
Transaction
06/04/2016 ZFAT—-Field 2101976 - 15671 - Inspect 5,101 M
Action Recall Cylinder Heed To Hamness
Clearance
12/18/2015 ZFAT-—-Field 9101695 ~ N150304 - Transfor 3,667 Ml
Aclion Recall Cese Shift Control Module
Reprogramming with SPS .
12/18/2015 ZFAT—Field 9101773 - N150439 - Power 3.857 MI
Action Recall Steering Control Module
Reprogramming with 3PS
12/18/2016 ZFAT—Field 9101663 - N150116 - Hood 3,807 MI
Action Racall Striker Kit Instaltation
08/04/2015 ZFAT-~Fiold 8101640 - N140888 -Replaca 2,720 M|
Action Recall Frent Braka Calipers (Incl.
bleeding the hydraulic brake
sys.and front caliper Ing)
08/08/2015 ZFAT—Field 9101543 - N140858 - Raroute 4,501 Ml
Action Recall Chassls/Body Harnesa & Install
Retating Clips
08/06/2015 ZFAT—Field 9101513~ N150150 - Inspect 4,501 Ml
Lett and Right Front Seat

Action Recall

[ |
[f-)
| sm—
[
<
B
-

Installation (No Further Action
Requirad)

il
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08/06/2015 ZFAT-=Flald
oo Action Racalt
» 0B/06/2015 ZREG~—Regular
Vehlcle
Transaction
10/28/2014 ZPDl—Pre-
Delivery Inspection
10/13/2014 ZPD)|-~Pre-

Delivery Inspaction

8101457 -N140818 - Bedy Wire
Hamese Inepeation — No Further
Action Required
0600743 - GMC 2 Year
Maintenanice

0590052 - PDI Related Fivid
Adds

(590072 - Pre-Delivery
Inspaction - Base Time

4,501 MI
4,501 M1

3mi

Rl

Global Wasranty Manegement Site Map
Privacy Policy | Terms ofuUse

(S
(']
— ]
[t

1
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®© 2005 General Motors. All rights reserved,




PATRIOT — ® cmc

WALK AROUND FORM
DATE: AM]QC)
ADVISOR CHECKLIST... o L
[ WALK AROUND VEHICLE
WITH CUSTOMER
[ CHECK TIRE DEPTH CUSTOMER SIG:
[ HAVE CUSTOMER SIGN VINg
MINIMUM TREAD DEPTH MieAGE LB ,
AMM - REC TIRE TREAD DEPTH STATE INSPECTION DUE DATE: \l / \"%
/ / INITIAL
- LEFTFRT RIGHT FRT NOTE BUMPS & BRUISES \ﬂf:\/
N A
LEFT REAR RIGHT RFAR

RIGHT  LEFT
TIRE WEAR FRONT: 1| et
TIRE WEAR REAR: [ [ | e~

0% _ Lo i
NITRO TIRE SIZE:

L1 YE
0

WHEEL LOCKS?
oy
AZ1NO

WIPER CONDITION
[J GOOD CONDITION
L1 POOR CONDITION

REMEMBER;
PLEASE KEEP ALL PERSONAL BELONGINGS
WITH YOU WHILE YOUR CAR IS IN SERVICE,

610-367-8800 » 933 East Philadelphia Avenue, Boyertown, PA 19512 40 Auto Park Bivd, Limerick, PA 19468 » 610-495-1800

790 ' BRI AL RY #9:07 T34/8102/92/43S



LOcCument 1r: 3119534

Document ID: 5119534

#18027: -Cu'stomefr Satisfacfion Pro

Loss of

Subject: 18027'— Power Steeiing Loss of Assist

Models: 2015 Chevrolet Colorado
2015 GMC Canyon

Assist - (Jun 27, 2018) . :

gram - Power Steering

- Pagelof5

Reference

Number: N172115610

Release ﬁate: June 2018

| Revision:00

Attention: | This program is in effect until June 30, 2020. .

Model Year ‘
Make Model From To RPO Description ‘
Chevrolet _ Coldl'ad(;‘ 2015 2015
GMC | canyon = - 2015 | 2015. - '

Involved vehicles are markéd “open™on the Investigate. Vehicle History screen in GM Giobal Warra'nfy
system. This site should always be checked to confirm’ vehicle Involvement prior-te
beginning any required II}S)ngtiDI'IS and/or repairs. ' * 8

Management

; oea v \

=N

0

sensor that ha's"’a\pgtentiai' for fretting corrosion. If this condttion exists, power
steering may be lost;and the driver may experience unanticipated increased

Certainwigfrs '_r"n':i;d‘ell year Chevrolet Colorado and GMC Canyon vehicles may have ;
been built with a connector between the electric power steering motor and torque -

Condition - | steering effort as the vehicle reverts to manual steering. A chime will also sound

) in the vehicle, and a “Service Power Steerlng” message will appear on the Driver
Information Center (DIC), Manual steering functionality will be maintained but will
require additional effort, particularly at Jower speeds. ) .

Correction

Dealers are to replace the tomplete, power steering rack assembly.

.

Parts Information

Quantity

Part Name ( Part No.

1

Electric Belt Drive Rack and Pinion Steering Gear | 84494275

L

(]
| —
[

© 2018 General Motors. Al rights reserved.

=
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" Page2of 5

Quarnitity Part Name _ Part No.
1 Electric Belt Drive Rack and Pinion Steering Gear 844942786,
2 Steering Gear Bolt 11589279
2 Sl‘:e;ering Gear Bolt (Rear) | | ‘¢ 11570509
1 Upper Intermediate Steering Shaft Upper Bolt 11610555
2 .Steering Linkage Quter Tie Rod Boli 11609283

Note: Use the VIN and the GM Electronic Parts Catalog (EPC) to determine which Electronic Belt Drive
Rack and Pinion Steering Gear to order,

Reminder: Parts may be removed from Retail Inventory Management (RIM). Dealers should review the
affected parts to confirm RIM managed status. Parts may have quantity limlters in effect.

r Infor fon
Labor Description Labor [ Trans. | Net
Code Time ' | Type | Item
- | Electric Belt Drive Rack & Pinion Steering Gear 1.6

9103709 | Replacement (2WD) - va zeaT | /A
ADD: Align front toe.. ~ -
Electric Belt Drive Rack & Plnion Steering Gear 1.7

9103710 | Replacement (4WD) 5 0-7 ZFAT N/A
ADD: Align front toe ‘ o - o
Customer Reimbursement Approved :

1 : F #
? b For USA and Canada dealers only A £l
9103712 E:nuls:omer Rg!mbursement Qenled ~ For USA dealers N/A ZFAT "o

L§

Note: To avoid having to “H” route the customer reimbursement / floor plan transaction for approval, It
must be submitted prior to the repair transaction. . '

* For USA and Canada: Submit the dollar amount reimbursed to the customer in Net/Reimbursement.
Submit $20.00 administrative allowance in Net/Admin Allow;nce.

*¥ Submit $10.00 administrative allowance in Net/Admin Allowance.

Service Procedure

1. Replace the Electric Belt Drive Rack and PInion Steering Gear, Refer to Electric Belt Drive Rack
. and Pinion Steering-Gear Replacement (2WD) or Electric Belt Drive Rack and Pinion Steering
Gear Replacement (4WD). - . ~ Yo -

Dealer Responsibility

" © 2018 General Motars. All Aights reserved.

RV G701 Q31/8102/92/485
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ey s s K & T Page 3 of'5
All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc. in
dealers' possession and subject to this program myst be held and Inspected/repaired per the
service procedure of this bulletin pefore customers take possession of these vehicles, Involved-
vehicles must be held and not delivered to customers, dealer-traded, released-to auction, used for

" demonstration, or any other purpose. o & ’

All GM Certified Used vehicles currently In the dealers’ inventory within the Certified Pre-Owned
Inventory System (CPOIS) will be de-certified and must be held and remedied per the service

procedure In this bulletin. Upon submitting ah accepted/paid warranty transaction in the Global
. Warranty Management (GWM) system, the vehlicle can be re-certified for sale within the CPQIS

system, or once agaln be used In the CTP program. b N m

Dealers are to service all vehicles.subject to this program at no charge to customers, regardless of
mileage, age of vehicle, or ownership, through June 30, 2020. Customers who have recently
purchased vehicles sold from your vehicle nventory, and for which there is no customer

. information indicated on the involved vehicle listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the Instructions
contalned in this bulletin. A copy of the customer letter Is provided In this bulletin for your use in
contacting customers. Program follow-up cards should not be used for this purpose, since the,
customer may not as yet have received the notification letter, '

In summary, whenever a vehicle subject to this program enters your vehicle inventory, or is in
your facility for service through June 30, 2020 you must take the steps necessary to be sure the
program correction has been made before selliing or releasing the vehicle.

eal epo

For dealers with involved vehicles, a listing with Involved vehicles has been prepared and will be
provided to U,S. and Canadian dealers through the GM GlobalConnect Recall Reports, or sent
directly to export dealers, The listing may contain customer-names and addresses obtained from
Motor Vehicle Reglstration Records. The use of such motor vehicle registration data for any
purpose other than follow-up necessary to complete this program is a violation of law in several

- states/provinces/countries. Accordingly, you are urged to limit the use of this report to the follow-
up necessary to complete this program. .'

Courtesy Transportation — For USA & Canada -

Courtesy transportation is available for customers whbse vehicles are.involved in a product
program and still within the warranty coverage period, See General Motors Service Policles and
~* Procedures Manual, Sections 1.4 and 6.1.10, for courtesy transportation program detalls.

Cuystomer Notification : . ‘ £y

USA & Canada - General Motors will notify customers of this recall on their vehicle (see copy of
customer letter included with this bulletin).

Export - Letters will be sent to known owners of record located within areas covered by the Us
National Traffic and Motor Vehicle Safed,ﬂ Act. For owners outside these areas, dealers should
notify customers using the attached sample letter. _ -

Cu r Reimburs t

Customer requests for reimbursement of previously pald repairs to correct the condition described
In this bulletin are to be submitted to the dealer prior to or by <iInsert 1 year, 2019>. See General
Motors Service Policies and Procedures Manual, Section 6.1.11 - Product Field Actlon Customer
Reimbursement Procedure (USA & Canada) or local Policies and Procedures, for detalls.

il

June 2018

This notice applies to your vehicle, VIN:

© 2018 General Mctors. All rights reserved.
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LAUGULLIONL 1105 J L RPI0% ‘ _ . ' Page 4 of 5
Dear General Motors Customer;

We have learned that your 2015 model year Chevrolet Colorado and GMC Canyon vehicles may have -
been built with a connector between the electric power steering motor and torque sensor that has a
potential for fretting corrosion. If this condition exists, power steering may be lost, and the driver may -
experience unanticipated increased steering effort as the vehicle reverts to manual-steering, A chimeé
will also sound in the vehicle, and a “Service Power Steering” message will appear on the Driver
Information Center (DIC). Manual steering functiénallty will be maintained but will require additional
effort, particularly at lower speeds.

Your satlsfaction with your [vehicle name] Is very important to us, so we are announcing a program to '
prevent this condition or, If It has occurred, to fix it.

What We Will Do: Your GM dealer will replace the complete power steering rack assem bly. This
service will be performed for you at no charge until June 30, 2020. After that, any applicable -
‘warranty will apply. :

What You Should Do: To limit any possible inconvenlence, we recommend that you contact your
dealer as soon as possible to schedule an appolntment for this repalr. By scheduling an appointment,
your dealer can-ensure that the necessary parts will be available on your scheduled appointment date.

Reimbursement: Even though you may have previously had repairs for this condition, you will still
need to take your vehicle to your deaier for additional repairs. If you have already paid for repairs-for
‘the condltion described in this letter, please complete the enciosed reimbursement form and present it
to your dealer 'with all required documents. Working with your dealer will expedite your request,
however, if this is not convenient, you may mail the completed reimbursement form and all required-
documents to Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170. The completed
form and required documents must be présented to your dealer or received by the Reimbursement
Department by June 30, 2019, unless state law specifies a longer reimbursement period.

If you have any qu'estions or need any assistance, just contact your dealer or the appropriate Customer
Assistance Center at the number listed below. '

Division ' Number - .- Textfeléphnnés (T'i'Y)
Chevrolet , 1;800-630‘-2438 | 1:800-833-2438
eMc - 1-866-996-9463 1-800-462-8583 ‘
Puerto Rico - English . 1-800-496-9992
Puerto Rico ~ Espafiol 1-800-496-9993 ; _

| Vlr:gln Islands . | 1-800-496-9994

We sincerely regret any inconvenience or concern that this situation may cause you. We want you to
know that we will do our best, throughout your ownership experience, to ensure that your GM vehicle
[or if only one model involved, list name] provides you.many miles of enjoyable driving. .

Neelie O'CDrinor
Executive Director
North America Contacj: Center Operations

Enclosure

18027 g . -@ 2018 General Motors, All rights reserved.
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Page 5 of 5

GM bullatins are Intended far use by profeasional technictans, NOT & "do-ltwyourselfer”, They are written to inform these WE SUPPORT

technicians of conditions that may occur on $oma vehlcles, or to provida Informatien that could agsigt in tha proper servics of 2 VOLUNTARY

vehicle, Properly treined techniclans have the equipment, tools, safety instructions, and know-how te do a fob properly and

$tfely. If a condition I described, DO NQT assume that the bullotin applies o your vehdle, or that your vehicls will have that TECHNICIAN

condition. See Your GM dealer for information on whethar your vehidle may benefit from the infermation. CERTIFICATION
2 '

© 2018 General Motors. All rights reserved.
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Atﬁo; Complete
Fower Steeriag Coorol Modula - Programming (¥43)
2018-07-20 1433:44 -0440

Warzanty Claim Code: 31924
Record this cado o (e wrezanty repalr arder fif epplicable),

Imgortast Notes/Reaiarkst  *

The Warraniy Clakm cade is a required t eoarm progremming hes been complered. Incorrect ox: matssing Warrsaty Claim Codes *

Ay vesalt in rejection of warrenty dlafm,
Warraaty cliim coves for prior VINS serviced sty be retrieved through "Sertlpgs™ st SPS start paoy,
Foliow the Coutvolles Spesific Tnstruetiops below,

 IPtheza o no Coatreller Specifiv Istrustiods, tars igrison off for 30 Seconds o regat e comnaller

Link Cennsetar:

4::chﬁgnm;n{nmmdmy¢u;-mnmmmmnmLid:cmrmwymm_umyumm
aay additional Awliary Data Congeetors on e vebizie to clear DICs from other coatrelers, Whea finished, refur (e inlerficeto the

ON X¥d

Y 9

L

iR

01 @
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8
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. Actlon Complete. . i
Power Sttrizy Coatrol Madé - Sexp (K43) 7
IBT720 13621 D40 : B

2 ] e
Warmpty Claim Codes FDS2F ’g

Reeard tis code on the warmaly repelr order (F applicable), . & )

Taportaat Nytos/Remaries: ik
Fhe Warranty Clam code is 2 requlred 1 coofirm programimiics ks beea pleted, Incorrect or misshi Warraaty Chairn Codes ﬁ
may ceswlt in rejesilon of warrnnty ciati. &
Warcanty elaim coles for prier VINS servived may bo retrieved throqsh "Settings" ut 5B start page. 5
Fellow the Controller Speaific Insrucisns below, _:‘
0o
If&mmmcmmllaSpuclﬂuInm':wimnn'gﬂ'mcﬂ'mrmsmor.datcmt!u' contraller, ;}
{ -pe
, Coutroler Speeite Tastracdens (1 be res @ e e : = f}
4L Ckarhp,mwﬂemuwh!!crymmmmwullqw:mDnLai:Comdwmnwhmemcmuﬁu ,"
Iowmmdkuﬂhynm&mmm!hwhnlmdnurc:mmmmmﬁma,mnew.mww 9
Data Link Comectn:, e

mPomk Conmlmule “empu UREDm&e mdlu:nes.()mﬂuees
"2 ‘N 0 \ = H -

H/8102/97/d38
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Action Complete

Power §ieering Contod Medule « Seap (K43)
20180720 14:41:29-04:00

Warranty Claim Crdes FD926 _
Rezord this cods on the warranty repsit order (i applicable),

Tusgortant Notes/Remarks;

The Warmnty Clale cads i & required to canfitm Pprogramalny has beco coryplered focorrector wmissing Warranry Ciaim Cades
may resultin refectioa of warcenty dale, '

Warcrnty claim codes for ieior VING serviced mizy ke refreved throogh "Settipgs™ st SES start paoa

Teltow ibe Controller Spacific Insructions below.

If e muomnﬂusmmm:,mqmﬁmaﬂmzum&mmm ocoatrallar.

f nl;0|mbmvﬁumsmab‘mrym&u-d:cmesm&xammummmmmmm

40 oy additions! Awdliary Deta Conaectars o, the veAldls jo dear DTCs fom cther controllers. Whan finished, setora the interface (0 the

Data Link Connactor, : .

{Thig Povaueﬁ:;Coa:ulModnh-SmthBQmEDnbcpcw
7 4 R, it

3 fimes, Once thrie Seivp proceduses bave beea complated
% 2 Y 06

3
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Action Complete g

Fowss Steering Ceotral Module - Sefup (K43) A

2018.07-20 14:39:53 -04:00 )

] - " ib
.!ﬂl .

Warraoty Caima Code; FDS2F 4!:-1

Record this eode o the wasvarty coqair order (i apylicabls). . o

taporaat Notes/Resmarkis: ' J ’F

The Warranty Claim cade Is 2 required ¢ confivin bng fas beon eomp Tncotect or missiag Warranty Cliire Codes 7

may vesqlt In #ejection of warrsaty chajp,

Warraety citm e4des for prior YINS serviced may be retrigyed thréngh "Satdngs” et 8PS staet poge. ‘;

Fllow s Cankollr Spesfi et balow,

I here aze 70 Contosler Speciic lnsrvctions, orn g¥ian ofF for 30 sasonds to ronatthe  scctrolle

. v I e s 5

Listructions {10 de_respectod: . s =4 [t

MS741; Cleating DTC vl erese stered aistory daka Bom all coakioliery o (be Date Link Coanaotor evmrently ic use, Move your okerface
wuﬁﬁm&lAﬁu]inulCommmﬁs\!ﬁlemdem&wo&urmmlhﬂWhmﬁl'nbeimwmbeiﬂerfntodu
Link Connester, S . .
T Pove Ssing ool Module- St EBQUIRED o bepfoed 3t O s Se procedees b
S RS TR e e o

ave beun conpleted L _F23

i = e VINZGT

G
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135435

BOYERTOWN, PA h

RACHEL 145527

15/GMC/CANYON/4WD CREW CAB 14
16TGE6CE31F1

E# 3.6L V6 GAS

L it QERSEER & DA
TECH# DATE START FINISH ACT TIME DESCRIPTION
144851 07/20/18 10.50 12.40 1.%0 0.00 HOLD OTHER
144851 07/20/iB  13.90 15,30 1.40 0.00 HOLD OTHER
144851 07/20/18 0.00 0.00 0.00 1.70 ENTERED IN INVOICING
¥ 144851 07/20/18 16.40 16.40 0,00 0,00 FINEISHED
TOTAL TECH TIME 3.30 1.70

RECALL-18027

vehicles may have been built with a connector between the
electric power steering motor and torque sensor that has a

potential for fretting corrosion

R&R complete power Steering rack assembly
programmed power steering control module claim # 3192A
getup pover steeripg control module 3 times claim # FD92ZF

' performed

stearing angls relearn procadura through GDs
performed vehicle wheel alignment

#18027: - power Steering Loss of Assist

303

8,004 /

PARTS ===« QTY--FP “NUMBER-v=sansn-ucsnns DESCRIPTION- -« <u==== U/COST---E/COST----U/PRICE
84168691 GEAR 6.508 749.00 00 1441.43 1441.43
1 84168691 CORE RETURN 150.00 -150 00 150.00 =150.00
2, 11589279 8.900 3.66 7.32 7.16 14.32
2 11570509 BOLT &.806 8.17 12.34 12.08 24.16
1 11610555 BOLT 6.525 2.20 2.20 4,31 4,31
2 11609283 NUT 8.917 2.51 5.02 4,91 9.82
COST TOTAL 625.88
TOTAL - PARTS 1344.04
JOB# 2 TOTALS===m === emmemm e e e e e e
LABOR 210.95
PARTS 1344.04
JOB# 2 JOURNAL PREFIX PNWS JOBR 2 TOTAL 155499
R/O TAX 0.00
R/0 TOTALS 1554.99
WARRANTY CLATIM DETAYL TOTALS=w-umsmasmec o uuaan ot ool oo ciasabei_ssmasmsssussceannsms
CLATMS. .o e eers TOTAL..os
186004~-2 1435,92
CLAIM TATALS 1435.92
APPROVED BY SIGNATURE
PAGE10F2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  12:50pm
340 4 0N ¥4 e

CEL

07/23/18

12/31/17

07/20/18

12,106

. MO: 8004
%

Lok
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CELL
RACHEL 145527 3038 07/2_3/18

8,004 /
15/GMC/CANYON/4WD CREW CAB 14 12/31/17 . 12,106
16TG6CES1F ' :

07/20/18
Eff 3.6L V6 GAS MO: 8004
' L *
REPAIRING BAC 224763 BRI 2
OPOMETER INDICATOR JOB CARD QPEN DATE  07/20/2018 )
ODOMETER 8004 SERVICE ADVISOR GMIN 860832031 : g
NON-GM VEHICLE N FOREIGN TOURIST . .
REFERENCE NUMBER
J0B PAY TYPE TRANS TYPE  CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER ;
2 W ZFaT 186004-2 001372119959 0002 R
- ‘
JOB COMPLETION DATE: 07/20/2018
. TRCHNICIAN GNMIN; 657823147 - '3
LABOR OPERATION BASE HOURS i %,
9103720 1.7
OTHER LABOR OPS (Y/W) N
CORRECTION DESCRIPTION: R&R complete power steering rack assambly programme
power steering control module claim # 31922 setup power steering control
trol medule 3 times claim # FDO2F performed steering angle relearn procedu
cedure through GDS performed vehicle whael alignment #1B027; - Power Steer e 4
f teering Loss of Assist . s g e
PART NUMBER QUY UNIT COST REPLACEMENT SERIAL¥ TRADE NON-GM ®
11570509 2 6.17
11589279 2 2.66
11600283 2 2.51
11610555 1 2,20
84494276 i 589.00 ; .
WAIVE DEDUCTTBLE (v/N) N g g
TOTAL H/0 TAX TAX TOTAL .
PARTS HANDLING 599,08 k)
PARTS 625,88 0.00 1224.97
LABOR 210,95 0.00 210.95
NET ITEMS 0.00 0.00 - 0.00
PARTICIPATION AMOUNT : 14 6.00) -
TRANSACTION 1435.92 0.00 1435.92 .
-5{ -------------------------------------------------------------------------------------------- 2 s
PAGE2 OF 2 SERVICE FILE COPY [ END OF INVOICE |  12:350pm -
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CELL

RACHEL 145527 2147 09/22/18
18,879 / 7088X
15/GMC/CANYON/AWD CREY CAR 14 12/31/17 12,106
16TE6CE31F
08/07/18
E# 3.6L V6 GAS MO: 18879
35 SR
TECH# DATE  START  FINISH TIM DESCRIPTION
139934 09/12/18 E.Q0 10.50 2.90 0.00 FINISHED
130034 09/12/18 0.00 0.00 0.00 1.¢0 OVERRIDE IN INVOICING
139934 D8/21/18 0.00 0.00 0.00 0.0 ENTERED IN INVOICING
TOTAL TECH TIME 2.90 2.00
C/S POWER STEERING CUTS OUT ON THEM WHILE DRIVING-CHECK AND
’ ADVISE
t3c¢ case 8-45883355790 tech followed instructions to check
terminal tension at all steering gear connector after all
checked out good tac had tech replace steering gear
LABOR CODE: 7421770 Electric Belt Drive Rack and Pinion
Steering Gear Replacement, tech then preformed pregram and
power slearing control module setup. 31924 FpozF
PARTS----- QTY- -FP-NUMBER-new v --veavmn. DESCRIPTION----+=n-- U/COST-- ~E/COST-~--U/PRICE
1 84494275 GEAR 6.508 659.832 659,83 1251.42 1291.42
2 11589279 BOLT g.%00 3.66 7.32 7.16 14.32
2 11570509 BOLY 5.806 6,17 12.34 12.08 24.16
1 11610555 BOLT 6.525 2.20 2.20 4.31 4.31
2 11699233 NUT 8.917 2.5 5.02 4.91 9.82
1 12474081 CLAMP 5.3586 4.54 4.54 B.89 8.89
COST TOTAL 691.23
TOTAL - PARTS 1352.92
SUBLET--«=« PO#= = e man VEND INVH# -« INV.DATE-DESCRIPTION- = == - e v nmmneccemn o oo
15452 02/13/18 warranty 190.00
TOTAL - SUBLET 190.00
BB (B TR i ot i i K i S B
LABOR 248,18
TECH# DATE START ACT  TIME DESCRIPTION
139934 09/12/18  13.80 0.00 0,00 FINISHED
139934  09/12/18 0.00 . 0.00 0.00 FINISHED
TOTAL TECH TIME 0.00 0.00
R/Q TAX 0.00
R/O TOTALS 1791.10
PARRANTY CLATH DETATL TOTALS ===~ ssumnnmse st enecon e mascecam e em s e
QATIME .., ...... TOTAL, ...
PAGE 1 OF 3 ACCOUNTING COPY ICONTINUED ON NEXT PAGE]  {0:59am
B B Ry 8%:01 @3n/810Z2/92/438
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CEL
135435 RACHEL 145627 2147 09/21/18

18,879 / 7988X
15/GMC/CANYON/4WD CRE 12/31/17 12,106
BOYERTOWN, PA /GMC/CANYON/4WD ¢ ,
16TGE6CES31F
09/07/18
E¥# 3.8L V& GAS Z MO: 18879

CLAI «+. TOTAL....

CLAIM TOTALS 1601.10

APPROVED BY SYGNATURE

PAGE20OF 3 ACCOUNTING COPY

{CONTINUED ON NEXT PAGE]  10:59am

. ~u /T 7 7 /170
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CEL
RACHEL 145527 2147 09/21718
18,879 / 7988X
15/GMC/CANYON/4WD CREW CA 12/31/17 12,106
16TG66CE 3 1F
09707718
E# 3.6L V6 GAS MO: 18879
REPAIRTNG BAC 221763
ODOMETER INDICATOR JOB CARD OPEN DATE 03/07/201¢
ODOMETER 18879 SERVICE ADVISOR GHIN 860832031
NON-GM VEHICLE N FOREIGN TOURIST
REFERENCE NUMBER
JOE PAY TYPE TRANS TYPE CATEGORY  ERA CLATM# OEM SAP TRAN. & VER
2 W ZREG 187407-2 001377742157 0001
J0B COMPLETION DATE: 09/12/2018
TECHNICIAN GMIN: 257086986
LABOR OPERATION BASE HOURS DIAGNOSIS
7421770 1.7 0.
OTHER LABOR 0PS (Y/N) N
COMPLAINT CODE: 0312
COMPLAINT DESCRIPTION: C/S POWER STEERING CUTS ouT ON THEM WHILE DRIVING-CH
ECK AND ADVISE
CAUSE CODE: 6051
CAUSE DESCRIPTION: tac Case 8-4588353790 tech followed {nstructions to chec
k terminal tension at all steering gear connector after all checked out go
t good tac had tech replace steering gear.
CORRECTION DESCRIPTION: LABOR CODE: 7421770 Electric Belt Drive Rack and Pi
mon Steering Cear Replacement, tech then prefarmed pProgram and power stee
stearing control module setup. 31928 FDs2F
CAUSAL PART: 84494276
PART NUMBER QTY UNIT CosT REPLACEMENT SERIAL# TRADE NON-GM
11570509 6.17
11586279 2 3.66
11609283 2 2.51
11610558 s 2.20
12474081 1 4.54
84494276 1 659,83
YATVE DEDUCTIBLE (Y/H) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 661,67
PARTS 691.25 0.00 1352.92
LABOR 248.18 0.00 248.18
NET ITEMS 0.00 0.0 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTTON 1601.10 0.00 1601. 10
PAGE3 OF 3 ACCOUNTING cory { END OF INVOICE T 10:59am
KY 87:01 (3#/8102/92/43S
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CEL
RACHEL 145527 2147 09/21/18
18,879 / 7988X
15/GMC/CANYON/4WD CREW CAB 14 12/31/17 12,106
16 TGBCES31F
09/07/18
E# 3.6L V6 6AS MO: 18879

................................................

TECH# DATE START  FINISH ACT DESCRIPTION

139934  09/12/18 2,00 10.90 2.90 @,00 FINISHED

135934  09/12/18 0.00 0.00 0,00 4.¢0 OVERRIDE IN INVOICING
139934  09/21/18 0.00 0.00 0.00 0.10 ENTERED IN INVOICING
TOTAL TECH TINE 2.9 2.00

€/5 POWER STEERING CUTS OUT ON THEM WHILE DRIVING-CHECK AND
ADVISE

tac case B-4588355790 tech followed instructions o check
terminal tension at all steering gear comnector after all
checked out good tac had tech replace steering gear,

LABOR CODE: 7421770 Electric Belt Driva Raek and Pinten
Steoring Gear Keplacement, tech then preformed program and
power steering control medule setyp. 3192A FDS2F

PARTS~---~ QTY=“FP=NUMBER- == --vn--wmomn DESCRIPTION-=v--nw.- U/CGST-——E/COST----U/PRICE
1 84494276 GEAR 6,508 659,83 659.83 1281.42 1291.42
2 11589279 BOLT 8.900 3.66 7.32 7.16 14.32
2 11570505 BOLT 5.806 6.17 12.34 12.08 24,16
i 11610555 BOLT 6.525 2,20 2.20 4.31 4.31
2 11609283 NUT B,217 2.51 5.02 4.91 9.82
» 1 12474081 CLAMP 5,588 4,54 4.54 8.89 8.89
COST TOTAL 691.25
TOTAL - PARTS 1352 92
SUBLET-~--- PO#-~=-evune VEND INV#-INV.DATE-DESCRIPTION -------------------------------
15452 00/13/18 warranty i90.00
TOTAL - SUBLET 190.900
T 8 Ao o4 e s et
LABOR 248,18
PARTS 13352.92
SUBLET 150.00
JOB# 2 J0URNAL PREFIX PNWS JOB# 2 TOTaL 1792.10
R e e R et i B O .

TECH% DATE START ACT  TIME DESCRIPTION
139934 09/12/18 13,60 13.60 0.00 0.p0 FINISHED
139934 0912718 0,00 0.00 0.00 o0.90 FINISHED
TOTAL TECH TIMme 0.00 0.90

R/0 TAX 0.00
R/Q TOTALS 1791. 10
WARRANTY CLAIM DETAIL R e e A S o
ClATM#........, TOTAL. .,.
PAGE10F 3§ SERVICE FILE COPY ECONHNUEJONNEXTPAGE 10:5%am



CLAIM YOTALS

TOTAL, ...
1601.10

_________

1601.10

RACHEL 145527 2147

18,879 /
15/GMC/CANYON/4WD CREW CAB 14

16TE6CE31F1

E# 3.6L V6 GAS

....................................................

APPROVED BY SIGNATURE

PAGE 2 OF 3

SERVICE FILE COPY

[CONTINUED ON NEXT PAG E|  10:59am
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CEL
RACHEL 145527 2147 08/21/18
18,879 / 7988X
15/GMC/CANYON/4WD CREW CAB 14 12/31/17 12,106
09/07/18
E# 3.6L V6 GAS . MO: 18879
VIN REPAIRING BAC 221763
QODOMETER INDICATOR JOB CARD QPEN DAYE 08/07/201¢8
ODOMETER 18879 SERVICE ADVISOR GMIN 260922031
NON-GM VEHICLE N FOREIGN TOURIST
REFERENCE NUMBER
JOB  PAY TYPE TRANS TYPE CATEGORY  ERA CLAIM# OEM SAP TRAN.# VER
2 (] ZREG 187407-2 001377742157 0001
JOB COMPLETYON DATE: 09/12/2018
TECHANICIAN GMIN: 257086986
LARNR OPERATION pASE HOURS ULAGNQSIS
7421770 1.7 0.2
OTHER LABOR OPS {Y/NY N
COMPLAINT CODE: 0312
COMPLAINT DESCRIPTION: C/S POKWER STEERING CUTS QUT ON THEM WHILE DRIVING-CH
ECK AND ADVISE
CAUSE CODE: 6051
CAUSE DESCRIPTION: tac case B-4588355790 tech followed wnstructions to cheg
k terminal tension atr all steering gear connector after all checked out go
t good tac had tech replace steering gear,
CORRECTICN DESCRIPTION: LABOR CODE: 7421770 Electric Belt Drive Rack and Pi
nion Steering Gear Replacement, tech then preforned pregram’ and povier stee
steering control module setup. 31927 FpozF
CAUSAL PART: 84494275
PART NUMRER QTY UNIT CosT REPLACEMENT SERIAL#% TRADE NON~-GM
11570509 6.17
11589279 2 3.66
11609283 2 2.51
11610555 1 2.20
12474081 1 4.54
84494276 ik 659.83
WAIVE DEDUCTIBLE Yy/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 661.67
PARTS 691.25 0.00 1352.92
LABOR 248.18 .00 248,18
NET ITEMS 0.00 0.00 0,00
PARTICIPATION AMOUNT ¢ 0.00)
TRANSACTION 1601.10 0.00 1601.140
SERVICE FILE CORY { END OF INVOICE |  10:59am
. WY 67:01 034/8102/92/433
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CEL

RACHEL 145527 2147 09/21/18
18,879 / 7088X
16/GMC/CANYON/4WD CREW CAB 14 12/31/17 12,106
16TG6CES31F
09/07/18
E# 3.6L V8 GAS MO: 18879

.................................................

TECH# DATE START  FINISH ACT T D

139934  09/12/18 10,90 10.80 0.00 0.00 FINISHED

139934 09/12/12 0.00 0.00 0.00 0.00 FINISHED
TOTAL TECH TINE 0.00 0.00

PERFORM MULTI POINT INSPECTION AT NO CHARGE AND ADVISE
CUSTOMER AS TO CONDITZON OF VEMICLE.

$49.95 SAVINGS

PERFORMED MULTI POQINT INSPECTION, PLEASE SEE INVOICE FOR
ANY RECOMHENDED REPAIRS OR MAINTENANCE.

CONTROL# ACCOUNT NUMBER  AMOUNT.. .
7988X TOTAL LABOR,...
TOTAL PARTS....
TOTAL SUBLET..,
TOTAL G.Q,G....
TOTAL MISC.CHG.
TOTAL MISC.DISC
TOTAL TAX..,...

TOTAL INVOICE $

cCoooooa

oboo Qo
QOOngc

o
o
=

APPROVED BY SIGNATURE

PAGE 1 OF 9 SERVICE FILE COPY [ END OF INVOICE ] 10:59em
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CELL
135435 RACHEL 145527 2147 09/21/18

18,879 /
15/GMC/CANYON/4WD CREW CAB 14 12/31/17 12,108
BOYERTOWN, P
16TGE6CES3S1EF1
09/07/18
E¥ 3.6L V6 GAS MO: 1887¢
> o T A I
TECH# DATE START  FINISH ACT  TIME DESCRIPTION
139934  09/12/18 10.90 10.90 0.00 Q.00 FINISHED
139934 09/12/18 0.00 0.00 0.00 o0.00 FINISHED
TOTAL TECH TIME 0.00 0.00
PERFORM MULTI POINT INSPECTION AT NO CHARGE AND ADVISE
CUSTOMER AS TO COMDITION OF VEHICLE,
$49.95 SAVINGS
PERFORMED MULTI POINT INSPECTION, PLEASE SEE INVOICE FOR
ANY RECOMMENDED REPAIRS OR MAINTEHNANCE.
S M A O oo e 6 N T S 0 e S S
CONTROL# ACCOUNT NUMBER  AMOUNT..
7988X TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL, G.0.G.... 0.00
TOTAL MISC,CHG. 0.00
TOTAL MISC.DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
APPROVED BY SIGNATURE o
PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVOICE |  10:59am
on Y WY 6%:01 Q3R/8107/97/438
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CELL:
135435 RACHEL 145527 2147 09/13/18

18,879 /
15/GMC/CANYON/4WD CREW CAB 14 12/31/17 12,106
16T66CESI1IFI1
09/07/18
E# 2.6L V6 GAS MO: 18879

368 S 27 O o I b P
PERFORM MULTI POINT INSPECTION AT NO CHARGE AND ADVISE
CUSTOMER AS TO CONDITION OF VEHICLE.
$49.95 SAVINGS
PERFORMED MULTI POINT INSPECTION, PLEASE SEE INVOICE FOR
ANY RECOMMENDED REPAIRS OR MAINTENANCE.

SRRV

JOBH 2 TOTALS- wx - - = - weman e omc s mee e e e me e e e e oo e

J0B# 1 JOURNAL PREFIX PNCS J0B# 1 TOTAL 0.00
JOBE 2 CHARGES e - - oo mma e e e o e e et e e e oo
Lﬁg%&--:'1;'---ff-"'r"*fj-';f?:--rr: ------- e T Aoy heie T
ks S PNZO TR S i BV T THRRRTS

. R A AR CH S N B 0 RO
C/S POWER STEERI OUT ON THEM WHILE DRIVING-CHECK AND

ADVISE
tac casmuach followed instructions to check
terming all steering gear ronnector after sll

checked out good tac had tech replace steering gear.
LABOR CODE: 7421770 Electric Belt Drive Rack and Pinion

Steerlng Gear Replacement, tech then preformed program and ’749_‘] ’770

power steering control module setup, 3192A FDS9ZF

PARTSwsssc= QTY -~ - FP-NUMBER - - =« === == ==+ OESERIRTION: «covssvvpumaungans UNIT PRICE- )
1 84494276 GEAR 6.508 WARRANTY ,,:b
2 11589279 BOLT 8.900 VARRANTY ); r7
2 11570509 BOLT 5.806 WARRANTY
1 11630555 BOLT 6.525 WARRANTY
2 11609283 NUT 8.917 WARRANTY
1 12474081 CLAMP &, 586 WARRANTY
TOTAL - PARTS 0.00

JoB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0,00

PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED QN NEXT PAGE]  08:1{am
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CELL
135435 RACHEL 145527 2147 09/13/18
18,879 / 7988X
15/GMC/CANYON/4WD CREW CAB 14 12/31/17 12,106
1GTG6CE31F1
09/07/18
E# 3.6L VB GAS MO: 18B7¢
$SSSS$$$$$$$$$$$$$$$$S$$$$$S$$$$$$$$S$$$$$$$SSS$$$SSSSSSSSss TOTAL LABCR,... 0.00
$ PAYMENT METHOD $ TOTAL PARTS.... 0.00
5 $ TOTAL SUBLET... 0.00
$ [1cCash [ ]c/Card ........ [ ] Check# ............ S TOTAL G.0.G.... 0.00
S 3 TOTAL MISC CHG. 0.00
$ [ ] Charge Recv by: ........ Date:; ..... F ottt fiiees S TOTAL MISC DISC 0.00
§ d [ TOTAL TAX.uu... 0.00
$ [ ] WARRANTY SURVEY REVIEWED INT ..... e i i
sssssssssssssssssssssssssssssss$ss$ss$$$$$sssss$ssssssssssss TOTAL INVOQICE $ 0.00

OUR GOAL IS COMPLETE SATISFACTION!

IF FOR AND REASON YOU ARE NOT 100% COMPLETELY SATISFIED WITH
YOUR SERVICE EXPERIENCE, PLEASE CALL JAMES FROEBE,

YOUR SERVICE DIRECTOR AT 610-367-25961

THANK YNU FOR VOUR BUSINESS!|!

Ded  an N i

|CUSTOMER STGNATURE §

PAGE20F2 SERVICE FILE COPY [ END OF INVOICE ] o08:11am
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& s 187407

Routes 73 & 100 P.O. Box 545
; BOYERTOWN, PA 19512
(610)326-6320  (610) 367-2961  (610) 689-5800

:
12/10/1i6 138672
07/22/16 : 5774 138345 W CANPA
' . Ol s 4 ‘398 I 00PNZO1 HULTI PT INSPECT*
SALESPERSON NO. 143785 MICHARL S ROIMWOOD & & R VT N 5 STATE REGF B39
GRaaE AT : | VEARSIAREMOPEL SOUSTION B, ey
v o)1 GTGBCE31F1 15/GHC/CANYON/4WD CREW CAB 14 TR
vVisa O RS IERVICE CONTRAGT DS NERV DaTE DELY =R | s=L THO. [ P D,
we B (v e v e P s
CHARGE [ o 7 5 I rEn o ST,
Gieae CIEOYENTOMMN, A DS 7 (7 e T g s
OK'D : .
] A0 1AIR ? 8. TRA! LE T ™
BY N PGz R |"Y ™A ™S48, 579 | TE5E87 [ RACHEL
CALL WHE! - " )|
o . | haretry authorize tha repalr work therain eetforth 1o bs Gone By you, togathsr with tha Tunishing by you of ha o550y parts and othar material
- fo suzh rapel, ang mgrae; that ¥au =re nol respereitla for any dalays cayend by Tabl'ty ce datyyod avaitabiity of paris or matnel r any
U YES PRIGRITY | M3%an; N3t you nalther assime or authcrize any other FerEon 1o RB2umo 1o you any fanllity 1 conmadon with suclt repalr; that you ehall not bs
pm / 12_45pm respofei’a fir loss or demage abeve bl " of frs, theft or sthar cavss beyand yaur comrot that an aypraes
l mecheng tof mrain thewsto: that yugy =Mpidynas May oparsle the adeye
A'iFoﬂﬂTIE"-'Y [ LASOR RATE = Buch vaniola, )

E# 3.6L V6 GAS -
CELL: 610-656-0831, e N

— Yog
XD ns

ESTIMATE:  TOTAL

AUTHOSIZE ADDITIONAL, NECES3SARY REPAIA:
COMPLEYED OR FOR DIAGNGSYIC TIME THE SUM GF

INEGO. IEXP DATE
ITURDERSTAND Tamr 7 AUTHOAIZE YOU 70 BEGIV AEPARS, BUT DO NoT |
3 IWIL;OWE FOR THE WORK

TRES AR LA T PR INS PR Fsss P
.+ {PERFORM MULT) POINT INSPECTION AT NO CHARGE AND ADVISE
. “[CUSTOMER AS TO CONDITION OF VEHICLE.

1$49.95 SAVINGS

CUSTOMER'S

AUTHORIZED
ACCEPTANCE ADDITIONG

s INTIAL HERE ]
S S T RN P O B e o 35 b
C/S POQOWER STEERING CUTS OUT ON THEM WHILE DRIVING-CHECK AND MAUTHORZED BY
s RIBRTEH D ASQOVE REPAIRS
..... PN 5211 RIGH 3 i | - D § THORIZE THE ASOVE AEPARS UF TG INITIAL
0G NOT PERFCRM ANY SEPAIRS UNTIL | cr-!%'.llgE

A NOTIFIED GF THE BXACT NATURE Ow
D THE Repama MI‘)T?ETV!N. PRCE OF

SUCHCHARGES §
Tha o wthdeg o af e s i ; [0 Ih® T8 of tnls Ieller, Tha su0e-
s e Dy ey v Soplad. iy B e
e e,
734n I3 et 2 Ml ) sevrecton win

Snd s aa%er Asbhar 2950rmen 106 inthorins 3 e
0 e of U5 larmmams. 2

ALt PARTS ARE NEW OR REMANUFACTURED EXCGEPT AS NOTED
= Iar g

Jasnakb and Jteyedids ERLZHINC2N)

MAE AR
VEAR
REMAINING press
me UNING, F RF ’ 133 AR
REMAINING L
AILEAGE ouT %
RO bAEGUT 5 i I
T = - 'a
£ =
. Y 3454 g
E
PAGE 1 OF 1 SERVICE FILE COPY 187407
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Rachel Stiniey

47 ok R Gebonnecess Ssptembsr 7, 2018
Werranty Memagement: Main > Inierface With Custorer > View Vehiclo Summary
INTERFACE WiTH

CUSTOMER

View Vehicle Summary @

This screen allows 'VH usens to view tha Summary of Vehicle Infermation, Fisic Actions, Sarvics Informaticn,
Applicable Warrantiez, Transaction History, Service Centract(s) if appiicabia, Warranty Biozk, Branded Titie informastion
and OnStar and XM Radic information (iF epplicable).

Vehic¢le Inform

VIN: 1GTGBCE3F Modsl: T2P43-2615 CANYON SLT/ALL TERRAIN/DENALI CREWCAB

8 Update My Frofile

& Logoyt

For this vehicle:

— View Vehicla Symmary

_. Senvice
Contract

— Branded Tite
— Warranty Blogk

Service Contract No Brandsd Title: Ne Warranty Bleck: No PD! Status: Yos RO
Order Type: 70 - RETAIL - STOCK = m—"‘uw °hi’c‘ '
. 1
Siold Actions: D Open REQUEST ANOTHER VIN - H*j moanent Summary
Vehicle
— Transsctisn Higtory
Ratai!
Required Field Actions Open Fieid Action Detsils are _, Yiew Vehicls Dliv
Highlighted Infempnstiog
Type Number  Orfglnal Description Releass Date  Statug - i0vEstigate Majo
R A S e O Assembly History
Cusgtomsr Satisfaction N17211s510 18027 Power Stagring Loss of Assist 06/21/2018 Llosed
Program
Customer Satizfaction 2016019 16018 HVAC Maduls Temp Door 10/18/2018 Closeq
Progtam
Customer Satisfacion 2027820 27620 Incorract Traller Hiteh 06/10/2016 Clpssd
Program
Service Updats N150571 15671 EXCESSIVE WIRING 01/14/2046 Closed
Bulletins HARNESS LENGTH
“"EXPIRES WITH BASE
WARRANTY*
Custerner Jalisfaction N150116 15116 HOOD STRIKER 11/25/2015 Closasd
Pregrem CORROSION/FRACTURE
Searvice Update N15043¢8 15439 LOSS OF ELECTRIC POWER 09/21/2018 Clysad
Bulistins STEERING ASSIST EXPIRES
WITH BASE WARRANTY
Service Update N150304 16304  4WD ALWAYS ENGAGED IN Q9/16/2015  Closed
Buileting COLD TEMP, *EXFIRES
W/BASE WARRANTY*
Servics Update Ni40e5s 14858 CONTACT BETWEEN G7/19/2015 Closed
Buliating ELECTRICAL HARNESS AND
BRAKE LINE EXPIRES \WITH
BASE WARRANTY
Product Safely Recall N 400838 14888 FRONT-BRAKE CALIPER 05/19/2015 Closed
LEAK
Noncomplianes Recal  Ni 5C150 18150 FRONT SEAT HOOKS NOT ©¢5/08/2015 Closad
INSTALLED INTO
; UNDERBODY .
Service Updats N140818 14818 BODY WiRE HARNESS 04/22/2015 Closed
Bulletins CHAFE EXPIRES VATH BASE
WARRANTY
Branded Title

“The VIN informaiicn cortzined herein and infarmation derived tharefrom is the proprieiary properiy of The Polk
Company znd is 10 be ysad only for ita purpoze of warranty verification and shall not be used for any other
purpose whatsoaver,

L Vehicle has no current facord of branded titles,

A e o AP Mok ey A e gt e s s e o . i o ol Va3 Y P A L e RN e Vet o o W s < v

Warranty Block

i Vehicle has no current record of warranty blogk,

ON X¥d

e
U -t
880 {

WY 16:01 (34/8102/

¢/d1s
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Service Information

‘ Vehicle has no current record of outstanding service information.

e -

OnStar and XM Satellite Radio Information

contact 877.GET,XMST

Refer to Help page for details. For Onstar contact 882.0ON.STAR1 {888.667.8271) and for XM Radio
(877.436.9677 Canada) and in the USA:800.558-3600.

OnStar éduipped: Y
XM Equipped: Y
OnStar Vahicle Diagnestics: Y

KM Radio (D: DUVN8345

OnS8tar Statuie: Active
XM Status: Active
OMN Enabled: Y

Applicable Warranties Vzlid warraniizs sre highlighted
I Start Effective End End
[ Valid Description Dats Odometsr Date Odometer
"7 Bumperto Bumper Limited Wemanty 11/44i2014  2imi 11442017 380051 i
v Cormosion Limited Warranty 11/14/2014 21 M! 11/14/2026 100,021 Ml
¥ Emission Select Siste Component Ltd  11/14/2014 21 Ml 11714/2%21 70,021 M)
Wy
Emlssion Limited Warranty 1111412014 21 Ml 11/14/2017 50,021 M)
v Pawertrain Limited Warranty 11/14/2014 21 MI 1114/2019 100,021 Mi
v Emissicn Select Component Ltd Wey 11/14/2014 21 M1 1111412022 80,021 Mi
GMC 2 Year Scheduled Maintenance  11/14/2014 21 MI 1171472016 24,021 Ml
v Spacial Coversge 18029 111472814 21 M 11/14/2024 120,021 M!
Service Confract
l Vohicle has no current record of sarvice contracts.
Transaction History View Details
Job Card JobCard  Transaction Transaction Qdometer
LDate Number  Type Adjustment Labour Operation Resdlng
07/20/2018 ZFAT-—Rlald 8103710 - 18027 - Electie Belt 5,004 W
Actlon Recali Drive Rack &amp; Pinion
Steering Gear Replacement
{4WD)
121072018 ZFAT-=Flald 9102576 - 202805 - Install Hex 7414 Ml
Actlon Recall Haad Werm Gear Clamp to
Tempersturs Velve
07/22/2016 ZFAT-—Field 9102215 - 2027520 - Ingpect 5774 M
Action Reczll Only - No Rapair Needad
08/04/2016 ZREQ@-—Regulsr 0600743 - GMC 2 Year 5,101 M!
Vehlde Mainierance
Transaction
05/04/2016 ZFAT—-Flaid 0101976 - 15871 - Ingpeat 5,101 MI
Action Recall Cylinder Head To Harness
Clearance
12/18/2015 ZFAT-—-Field 8101695 - N150304 - Trensfer 3,667 MI
Action Recall Case Shift Control Module
Reprogramming with SPS
12/18/2015 ZFAT---Fiald 9101773 - N150439 - Power 3,667 M
Actlon Recall Steering Cantrol Module
Repregramming with SPS
12/18/2015 ZFAT-—-Flefd 9101683 ~ N150115 « Hood 3,867 M|
Action Recal| Striker Kit Instellaticn
09/04/2015 ZFAT-—Fisld 5101543 - N140833 -Replace 2,720 M
Action Recall Front Brake Caiipers ((nc.
cleeding tha nydraullc brake
sys.and front ¢aliper ing)
08/06/2015 ZFAT---Fietd €101548 - N140855 - Rerouts 4,501 MI
Action Recall Chaessis/Body Hamess &amp;

(e )
(&=
C 2
e

Instal! Retaining Clips

°F
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06/06/2015 ZFAT-—Field 9101513 « N180150 - Ingpect 4,501 M|

Action Recall Leit and Right Front Seat
Installation {No Euriher Action
Required)
C08/06/2915 ZFATw=-Fiald 9101457 - N140818 - Body Wire 4,501 Ml
Aczfion Racali Harness Inzpestion &ndeah; No
Further Action Required
08/06/2015 ZREG---Ragular 0600743 - GMC 2 Year 4,501 Ml
Vahicle Maintenance
Trangaction
10/28/2014 ZPD|~=~Prs- 0585052 - PDI Related Fluid 3MI
Delivary Inspection Adds
1011372014 ZPDl—-Pra- 0590072 - Pre-Delivery 1MI
Dalivery Inspection Ingpection - Baga Time

Globa! Warrarty Mansgement: Site Map
Privacy Polley | Yerms of Use B 2005 General Motors. All rights reservad.
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Document ID: 5132550

#18027-01: Customer Satisfaction Program - Power
Steering Loss of Assist ~ (Aug 13, 2018)

Subject: 18027-01 — Power Steering Loss of Assist

Models: 2015 Chevrolet Colorado
2015 GMC Canyon

Reference Number: N172115610 Release Date: August 2018.

Revision:01

Revision Description:This bulletin is being updated to revise the Parts section, adding a tie rod
steering boot clamp to the chart. Please discard all previous copies of bulletin 18027.

Attention: | This program is in effect until June 30, 2020.

Model Year
Make Model From To RPO Description
Chevrolet " | Colorado 2015 2015
GMC | Canyon 2015 2015

Invoived vehicles are marked “open” on the Investigate Vehicle History screen in GM Global Warranty
Management system. This site should always be checked to confirm vehicle involvement prior to
beginning any required inspections and/or repairs.

Certain 2015 mode! year Chevrolet Colorado and GMC Canyon vehicles may have
been built with a connector between the electric power steering motor and torque
sensor that has a potential for fretting corrosion. If this condition exists, power
steering may be lost, and the driver may experience unanticipated increased
steering effort as the vehicle reverts to manual steering. A chime will also sound
in the vehicle, and a “Service Power Steering” message willl appear on the Driver
Information Center (DIC). Manual steering functionality will be malntained but will
require additional effort, particularly at lower Speeds.

Condition

Correction | Dealers are to replace the complete power steering rack assembly.

Parts Information

Quantity Part Name Part No.

o )
[ s mmm. . T
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| 'Qu'aﬁtity Part Name Part No.
.1. Electric Belt Drive Rack and Pinion Steering Gear 84494275

1 Electric Belt Drive Rack and Pinion Steering Gear 84494276

.2 Steering Gear Bolt 11589279

2 Steering Gear Bolt (Rear) 11570509

1 Upper Intermediate Steering Shaft Upper Bolt 11610555

2 Steering Linkage Outer Tie Rod Bolt 11609283

1 Clamp - Tie Rod Steering Boot (4WD only) 12474081

Reminder: Parts may be removed from Retail Inventory Management (RIM). Dealers should review the
affected parts to confirm RIM managed status. Parts may have quantity limiters in effect.

ran nformation

Labor Description Labor Trans, Net

Code Time Type Item
Electric Belt Drive Rack & Pinion Steering Gear 1.6

9103709 | Replacement (ZWD) 0'7 ZFEAT N/A

ADD: Align front toe

Efectric Belt Drive Rack & Pinion Steering Gear 1.7
9103710 | Replacement (4WD) 0-7 ZEAT N/A
ADD: Align front toe .

Customer Reimbursement Approved
11 *
A - For USA and Canada dealers only A ZFAT
9103712 grl_ljls;;omer Reimbursement Denied — For USA dealers N/A ZEAT ik

Note: To avoid having to “H” route the customer reimbursement / floor plan transaction for approval, it
must be submitted prior to the repair transaction.

* For USA and Canada: Submit the doliar amount reimbursed to the customer in Net/Reimbursement,
Submit $20.00 admlnistrative allowance in Net/Admin Allowance.

*%* Submit $10.00 administrative allowance In Net/Admin Allowance.

Service Procedure

1. Replace the Electric Belt Drive Rack and Pinion Steering Gear. Refer to Electric Beit Drive Rack
and Pinion Steering Gear Replacement (2WD) or Electric Belt Drive Rack and Pinjon Steering
Gear Replacement (4WD).

© 2018 General Motors. All rights reserved.
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Dealer Responsibility

All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc, in
dealers' possession and subject to this program must be held and inspected/repaired per the
service procedure of this bulletin before customers take possession of these vehicles. Involved
vehicles must be held and not delivered to customers, dealer-traded, released to auction, used for
demonstration, or any other purpose,

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned
Inventory System (CPOIS) will be de-certified and must be held and remedied per the service
procedure in this bulletin. Upon submitting an accepted/paid warranty transaction in the Global
Warranty Management (GWM) system, the vehicle can be re-certified for sale within the CPOIS
system, or once again be used in the CTP program.

Dealers are to service all vehicles subject to this program at no charge to customers, regardless of
mileage, age of vehicle, or ownership, through June 30, 2020. Customers who have recently
purchased vehicles sold from your vehicle inventory, and for which there is no customer
information indicated on the invelved vehicle listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the instructions
contained in this bulletin. A copy of the customer letter is provided in this bulletin for your use in
contacting customers. Program follow-up cards should not be used for this purpose, since the
customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this program enters your vehicle inventory, or is in
your facility for service through June 30, 2020 you must take the steps necessary to be sure the
program correction has been made before selling or releasing the vehicle.

Dea Repo

For dealers with involved vehicles, a listing with involved vehicles has been prepared and will be
provided to U.S. and Canadian dealers through the GM GlobalConnect Recall Reports, or sent
directly to export dealers. The listing may contain customer names and addresses obtained from
Motor Vehicle Registration Records. The use of such motor vehicle registration data for any
purpose other than follow-up necessary to complete this program is a violation of law in several
states/provinces/countries. Accordingly, you are urged to limit the use of this report to the follow-
up necessary to complete this program.

Courtesy Tra ortation — Far U Cana

Courtesy transportation is available for customers whose vehicles are involved in a product
program and still within the warranty coverage period. See General Motors Service Policies and
Procedures Manual, Sections 1.4 and 6.1.10, for courtesy transportation program details.

USA & Canada - General Motors wiil notify customers of this recall on their vehicle (see copy of
customer letter included with this bulletin).

Export - Letters will be sent to known owners of record located within areas covered by the US
National Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should
notify customers using the attached sample letter,

Customer Reimbursement

Customer requests for reimbursement of previously paid repairs to correct the condition described
in this bulletin are to be submitted to the dealer prior to or by <insert 1 year, 2019>. See General
Motors Service Policies and Procedures Manual, Section 6.1.11 - Product Field Action Customer
Reimbursement Procedure (USA & Canada) or local Policies and Procedures, for detalls.

June 2018
© 2018 General Motors. All rights reserved,
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“This notice applies to your vehicle, VIN:

Dear General Motors Custoimer:

We have learned that your 2015 model year Chevrolet Colorado and GMC Canyon vehicles may have
been built with a connector between the electric power steering motor and torque sensor that has a
potential for fretting corrosion, If this condition exists, power steering may be lost, and the driver may
experience unanticlpated increased steering effort as the vehicle reverts to manual steering. A chime
will also sound in the vehicle, and a “Service Power Steering” message will appear on the Driver
Information Center (DIC). Manual steering functionality will be maintained but will require additional
effort, particularly at lower speeds.

Your satisfaction with your [vehicle name] is very important to us, so we are announcing a program to
prevent this condltion or, if It has occurred, to fix it.

What We Will Do: Your GM dealer will replace the complete power steering rack assembly. This
service wlill be performed for you at no charge until June 30, 2020. After that, any applicable
warranty will apply.

What You Should Do: To limit any possible inconvenience, we recommend that you contact your
dealer as soon as possible to schedule an appointment for this repair. By scheduling an appointment,
your dealer can ensure that the necessary parts will be available on your scheduled appointment date.

Reimbursement: Even though you may have previously had repairs for this condition, you will still

need to take your vehicle to your dealer for additional repairs. If you have already paid for repairs for

the condition described in this |etter, please complete the enclosed reimbursement form and present it

to your dealer with ail required documents. Working with your dealer will expedite your request,

however, if this is not convenient, you may mail the completed reimbursement form and all required
documents to Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170. The completed

form and requlred documents must be presented-toyourdeater-orreceived-by the Retmburserment—————

Department by June 30, 2019, unless state law specifies a longer relmbursement perlod.

If you have any questions or need any assistance, just contact your dealer or the appropriate Customer
Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Chevrolet 1-800-630-2438 1-800-833-2438

GMC 1-866-996-9463 1-800-462-8583

Puerto Rico - English 1-800-496-9992

Puerto Rico — Espafiol 1-800-496-9593

Virgin Islands 1-800-496-9994

We sincerely regret any inconvenience or concern that this situation may cause you. We want you to
know that we will do our best, throughout your ownership experience, to ensure that your GM vehicle
[or if only one model involved, list name] provides you many miles of enjoyable driving,

Neelie O"Connor
Executive Director

North America Contact Center Operations

Enclosure © 2018 General Motors. All rights reserved.
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GM bulieting ere intended for use by professional techniclans, NOT & "do-lt-yourselfer”, They are written to inform these WE SUPPORT
technicians ¢f ¢onditions thst may occur on some vehicles, or to provide Infermation that could assist In the proper service of g VOLUNTARY
vahicle. Properly trained technicians have the equipment, toals, safsty instructions, and knew-how to do a Job properly and
szfely, If 2 conditan is described, DO NOY assume that the bulstin 2pplies to your vehicle, or that your vehicle wlll have that TECHNICIAN
condition. See your GM dezler for information cn

whether your vehicle may benefit from the information. CERTIFICATION

© 2018 General Motors. All rights reserved,
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|  REQUEST FOR EXCESSIVE RENTAL
(EXTENDED TIME DOCUMENTATION)
BAC: | BAC Dealersh;p Nage. L. e\ % m(\)& (A
VIN: jVIN (AT Mileage: | - | S_; 19
Job Card #: - JC Date:
Customer Name: | Customier Nam
Date/Time Rental received by Cu A Time § & AAAA
CS80-3 DATE: SPAC CASE : |#
PART #8 ORDERED #
#: 4 : . # '.
Why Was It Necessary To Cso-  DAILY SEQUENCE OF EVENTS
3 Parts? - Reproduce as needed if beyond 6 + days
t"l.
DAY 1: T &6(\0\3& Q\u@@? %xegw\i) COr\C,—@f‘f\O‘ Lhe piet
e e e 2 S e N .| A . SO
DAY 2: :
ENedPe.  Ldeelend o\
DAY 3: |
D QL\{_QJ\L\ S\G
DAY 4:
\)DC/‘-—«‘:N\P\ SO\ ”Qo(\% O\\m
DAY 5:. .
4:("\&59\&& dwf{ Cﬂ&(
DAY 6:
TAC CASE # - | ciick here wo shisr text,
Service Manager signature | Date
AS]ES -
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| L
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SV &) Certified Service

1@

- REQUEST FOR EXCESSIVE RENTAL
(EXTENDED TIM/#E\DOCUMENT"'A_IION) !
BAC: | BAC Dealership Nape: [ SANAN o0 (]
VIN: [VIN (TR WS 20 & Mileage: |- | 3§19
Job Card # JC Date: LY
Customer Name™
Pate/Time Rental received by Cus TTOA Jate L] IME: | Time | y AAAA
CS0-3 DATE; : " | SPAC CASE: -|#
PART #S ORDERED #
# |- e
Why Was It Necessary To Cso- ' DAILY SEQUENCE OF EVENTS
3 Parts? Reproduce as needed if beyond 6 + days
DAY 1: 0y AGNOSL DoLdRT  Adey v cqm¢g~ﬂq* '~°<‘~“"*5U(3
OCAaced Ry A . H

DAY 2: SN 03 20 Xend oS
ik wWeaXandd  Q\g | |
wo‘qxw\s\ SO DTS _O\

L

P Finished doors 4y

DAY 6:

DAY 4:

TAC CASE # ' | clickhers o ehter fex:.

_Service Maneger signature [ Date
L e = |
g b Pt T}\b
' \ . S ’5 Rentl dally Jog dN4/017
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I R LN DO LALE CQUER S 221763
RO NUMBE'R,:- RO DATE: 09/07/2018 TRANS TYPE: ZREG CATEGORY:

JOB: 2  LABOR OP: 7421770  AUTHE: SRC: DD
VIN: 1GTG6CE31FJ_ ODOMETER: 18879 ERA CLAIM #: 187407-2

CEM SAP TRANSACTION NUMBER: 001377742157 CEM VERSION: 0001

RETURNED :
AMQUNT : 0.00 REASON:

DISPOSITION:
STATUS: REJECTED CODE: 802 REASON: The number of da
ys in sexvice exceeds the vehicle warranty time limit.

PART RETURN REQUIRED: NO

REVERSAL REASON:

PAYMENT : 1601.11 FENDING/ FPENDING/
APPROVED AMOUNT APPROVED TAXES
CLAIM: 0.00 0.00
LABOR: 248.18 0.00
PARTS : £81.25 0.00

HANDI.ING: 661.68
NET ITEMS: 0.00 0.00
ADJUSTMENTS : NO

WARRANTY NOTES: 20180921, 13:47, DD, , Ic, 0001,

et WO
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REQUEST FOR EXCESSIVE RENTAL
(EXTENDEDTm@;pOCUMEN@§UON) !
BAC: | BAC Dealership Nage: [ SN A sac (]
VIN [ VINY(WTA WS 21 & Mileage: | - ¥ 19
Job Card # - _JC Date: i &
Customer Narme: | Customer Namse
Pate/Time Rental received by Cu 7] DA a1 [ TIME: | Time | o AAA
CS0-3 DATE: : B SPAC CASE : ‘| #
PART #S ORDERED # .
t | | R #
Why Was It Necessary To Cso- " DAILY SEQUENCE OF EVENTS
3 Parts? - Reproduce as needed if beyond 6 + days

DAY 1} ’-D\O\S(\QSQ‘ ’QO@Q};‘ &Sﬁk\'\f\ C-Q(\(,”_‘U._(\—-—Lacx;msu\p

OCAaced R LA QH

DAY 2: @SQM&;»_} WD 22 e e\ Q\\%
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| Service Manager signature | Date
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