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2015 Chevrolet Colorado Crew Cab LT Pickup 4D 6 ft Trade In Values | Kelley Blue Book

2015 Chevrolet Colorado Crew
Cab

Pricing Report
T P

— -

Vehicle Highlights

Fuel Economy:
City 18/Hwy 26/Comb 21 MPG

Doors:; 4
Drivetrain: 2WD
EPA Class: Small Pickup Trucks

Country of Origin: United States

Style: LT Pickup 4D 6 ft
Mileage: 34,212

Max Seating: 5

Engine: V6, VVT, 3.6 Liter
Transmission: Automatic, 6-Spd
Body Style: Pickup

Country of Assembly: United States

Your Configured Options

Our pre-selected options, based on typical equipment for this car.

v Options that you added while configuring this car.

Engine Steering
V6, VVT, 3.6 Liter Power Steering
Transmission Tilt & Telescoping Wheel
Automatic, 6-Spd Entertainment and

« ; Instrumentation
Drivetrain

AM/FM Stereo

2WD Premium Sound
Braking and Traction SiriusXM Satellite
Hill Start Assist Control Bluetooth Wireless
Traction Control OnStar
StabiliTrak Safety and Security
ABS (4-Wheel) Backup Camera
Comfort and Convenience Dual Air Bags
Anti-Theft System Side Air Bags
Keyless Entry F&R Head Curtain Air Bags
Air Conditioning Seats
Power Windows PowerSaat

Power Door Locks
Cruise Control

https://www.kbb.com/chevrolet/colorado-crew-cab/2015/l-pickup-4d-6-ft/ ?vehicleid=40154 3&intent=trade-in-sell&mileage=34212&pricetype=private-p...

Advertisement

Sell To Private Party

Private Party Range

$21,989 - $24,356

‘ Private Party Value
| $23,173

Valid for ZIP Code 30534 through 08/02/2018

Roof and Glass
Privacy Glass
Lighting

Daytime Running Lights
Cargo and Towing
Towing Pkg

Wheels and Tires
Premium Wheels
Exterior Color

v Red

112






Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Thursday, August 02, 2018 4:20 PM

To: Charles Riffenburg (C)

Subject: [EXTERNAL] Product Assistance Claim has been Approved
Charles Riffenburg,

Your request for PAC File Numbe il has been approved, and is pending investigation.

Thank you,
Raytheon Professional Services

vor S



Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>

Sent: Thursday, August 02, 2018 4:20 PM

To: al.difalco@raytheon.com; jholmes@raytheon.com; Charles Riffenburg (C)
Subject: [EXTERNAL] New PAC Task for the GM NA PAC Project Lead group

PAC Case #:

Investigator Assigned:

Phone:

Task: PACTASK0024377
Task Due Date: 2018-08-06 17:12:28 GMT

Task Description: Task 1: Select and Assign Investigator

vor S



Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>

Sent: Thursday, August 02, 2018 4:21 PM

To: al.difalco@raytheon.com; jholmes@raytheon.com; Charles Riffenburg (C)
Subject: [EXTERNAL] New PAC Task for the GM NA PAC Project Lead group

PAC Case #

Investigator Assigned: Richard Pershell
Phone: 4799285001

Task: PACTASK0024378
Task Due Date: 2018-08-09 17:12:28 GMT

Task Description: Task 2: Update Investigation Completion Date

o I



Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Thursday, August 02, 2018 4:21 PM

To: richard.j.pershell@raytheon.com; Charles Riffenburg (C)

Subject: [EXTERNAL] You have been assigned to the PAC Case ||| | | EE
Richard Pershell,

You have been assigned the following Investigation.

pac File #: [

Task Due Date: 2018-08-06 17:12:28 GMT
Task Description: Task 1: Select and Assign Investigator

For questions related to the Investigation please contact the Project Lead assigned to this case: Albert DiFalco
Phone: (248) 688-7170
Email: al.difalco@raytheon.com

CASE DETAILS:

PAR Record Number:
undefined : undefined

Provided Information:

PAC File Number :_

Customer Information:
Customer First Name :
Customer Last Name :
Customer Address :
Customer City : Batesville
Customer State : AR
Customer Zip Code :
Customer Home Phone :
Customer Work Phone :
Customer Cell Phone :

Vehicle Information:

VIN : 1GCGTBE37F]-
Vehicle Year : 2015
Vehicle Make : Chevrolet
Vehicle Model : Colorado
Vehicle Mileage : 34212

Vehicle Location Information:
Dealer/Salvage/Other : Dealer
POC Name : Greg Walton

POC Phone : (870) 793-8400



POC Email :

POC Cell Number :

Dealer BAC : 114249

Rental Authorized : Yes

Towing Authorized : Yes

Vehicle At Dealership : Yes

Name of Business : Stanley Wood Chevrolet Buick GMC
Vehicle Location Address : 1674 Batesville Blvd
Vehicle Location City : Bateville

Vehicle Location State : AR

Vehicle Location Zip Code : 72501

Customer Concerns:

No Air Bag Collision Concern : false

Air Bag Deployment Concern - No Collision : false
CDR Inspection Short Form : false
Accelerator/Throttle Concern : false

Brakes ABS Concern : false
Engine/Transmission/Drivetrain Concern : false
Fire/Flame Concern : false

Melt Concern : false

Smoke Concern : false

Seats/Seat Belt Concern : false
Steering/Suspension/Tire/Wheels Concern : true
Water/Moisture/Odor Concern : false

Additional Information Concern : Steering locked up upon acceleration from a stop. AR Release has been signed and
received by PAC

CSR Information:

Requestor Name : Charles Riffenburg
Requestor Email : charles.riffenburg@gm.com
Requestor Phone : (866) 446-6963 X 5921673
Requestor Fax : 8662636939

Ref:MSGRPS02530017



Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>

Sent: Tuesday, August 07, 2018 12:44 PM

To: al.difalco@raytheon.com; jholmes@raytheon.com; Charles Riffenburg (C)
Subject: [EXTERNAL] New PAC Task for the GM NA PAC Editors group

PAC Case #:

Investigator Assigned: Richard Pershell
Phone: 4799285001

Task: PACTASK0024392
Task Due Date: 2018-08-14 17:12:28 GMT

Task Description: Task 3: Review Investigation Documents

Ref:MSGRPS02534233



Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>

Sent: Monday, August 13, 2018 3:26 PM

To: Charles Riffenburg (C)

Subject: [EXTERNAL] Product Assistance Claim ||| ] hes been Completed
Charles Riffenburg,

Your request for PAC File Number: ||| il has been completed.

PAC Investigator Assigned Date: 2018-08-02 20:20:30 GMT

PAC Investigation Completed Date: 2018-08-07 16:43:42 GMT

PAC Report Available Date: 2018-08-10 12:32:52 GMT

Please retrieve the Investigation details from the FTP site https://ftp.raytr.com

Thank you,
Raytheon Professional Services

Ref:MSGRPS02539620
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Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F

Inspector (First and last name): Richard Pershell |

Number of photos below: 60 |

Section 1. Description

Photo # Description Only J—mﬁq:]
1 VIN Plate No
2 Door Plate (GVWR) Decal No
3 Tire Plate Decal No
4 RPO Plate No
5 IP Cluster / Odometer 34,212 miles No
6 Front (Exterior) No
7 Passenger’s Side (Exterior) Scrape/dent RR fender Yes
8 Rear (Exterior) No
9 Driver’s Side (Exterior) No
10 Under Hood No
11 Driver’s Side (Interior) No
12 Passenger’s Side (Interior) No
13 Rear (Interior) No
14 Trunk/Hatch/Cargo Area No
15 Undercarriage No
16 Undercarriage No
17 Undercarriage No
18 Undercarriage No
19 Undercarriage No
20 Undercarriage No
21 Undercarriage No
22 Undercarriage No
23 Undercarriage No
24 Undercarriage no
25 Undercarriage no
26 Undercarriage No
27 Undercarriage No
28 Undercarriage No
29 Undercarriage No
30 Tires No
31 Tires No
32 Tires No
33 Tires No
34 Tires — RR minor scuffing Yes
35 Tires — RR minor scuffing Yes
36 Tires — RR minor scuffing Yes
37 Tires No
38 Tires No
39 Tires No
40 Tires No
41 Tires No
42 Tires No
43 Tires No
44 Tires No
45 Tires No
46 Tires No
47 Tire pressures No
48 /P No
49 Center Stack No
50 Shifter No
51 Pedals No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: [ Inspection date: 8/7/2018

Vehicle brand: Chevrolet Year/model: 2015 Colorado

Case #. I VIN: 1GCGTBE37F

Photo # Description Only e

52 Throttle body No
53 Throttle body No
54 Engine w/engine silencer removed No
55 Windshield cracked previously Yes
56 Cracked windshield - The crack has been covered with a wax of some sort Yes
57 Roof No
58 Previous damage Yes
59 Previous damage Yes
60 Previous damage Yes

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Section 2.
Description and Photos
T Damage
Photo # Description / Photo (Yes/No)
1 VIN Plate No
| 16CEIDE S
2 Door Plate (GVWR) Decal No

THE DATE OF MANU

1GCGTBE3TFY

MODEL: 2N43

2BD3 TIRE SIZE 8P
FRT  255/65R17
RR ‘

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo %
3 Tire Plate Decal No
TIRE AND LOADING INFORMA
1 1 L 3
e combined weight of occupants and cargo should never exceed 699 kg or 1542 Ibs.
g | ORIGINAL SIZE | cOLD TIRE PRESSURE
FRONT_| 25/65R17 T | 240kPa, 35 PT =
REAR [ 255/65R17 T 240 kPa, 35 PS|
T 240 kPa, 35 PS|
4 RPO Plate No

05 [15 ‘JL9 Ki 4 K34

UMCY MCZ MMI MYB NJ2 NPS NOT .
K PCM PPA GHR Q5U RSN R9Z SLL S)
3C T3U TH7 UDC UE! UF2 UMN UQ3 US

VRG VRH VRK VRL VYRM YRNS
WEN WMFE W1Y X88 ZJJ ZXA
Z85 BIN AP 1SZ 4D7
9H3 9x2

BC/CC U 1438 BIN

GM Confidential, Version 5, Effective 6/16/2015




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: I VIN: 1GCGTBE37F
Photo # Description / Photo um]
5 IP Cluster / Odometer 34,212 miles No
6 Front (Exterior) No

]

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iam;
7 Passenger’s Side (Exterior) Yes
Scrape/dent RR fender
8 Rear (Exterior) No

COLORADD

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo um]
9 Driver’'s Side (Exterior) No
10 No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yt:‘»‘IaN:]
1 Driver’'s Side (Interior) No
12 Passenger’s Side (Interior) No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yt:‘»‘IaN:]
13 Rear (Interior) No
14 Trunk/Hatch/Cargo Area No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer's last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo u—c [ael:IaN:]
15 Undercarriage No
16 Undercarriage No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. ] VIN: 1GCGTBE37F
Photo # Description / Photo u_ﬂ ;’:ml
17 Undercarriage No
: t_v] :
= .
s ©00
[
i AN
% - '“‘
£
18 Undercarriage No

08 07 2018

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iam;
19 Undercarriage No
20 Undercarriage No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. I VIN: 1GCGTBE37F
Photo # Description / Photo mﬁ
21 Undercarriage No
22 Undercarriage No

GM Confidential, Version 5, Effective 6/16/2015




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. ] VIN: 1GCGTBE37F
Photo # Description / Photo u_ﬂ ;:m]
23 Undercarriage No
24 Undercarriage no

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ VIN: 1GCGTBE37F
Photo # Description / Photo u—c [ae':;q:]
25 Undercarriage no
26 Undercarriage No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iamf]
27 Undercarriage No
28 Undercarriage No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. ] VIN: 1GCGTBE37F
Photo # Description / Photo mﬁ
29 Undercarriage No
30 Tires No

GM Confidential, Version 5, Effective 6/16/2015




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yaer:Iamf]
31 Tires No
32 Tires No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae';‘Iam;
33 Tires No
34 Tires — RR minor scuffing Yes

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: g VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iamf]
35 Tires — RR minor scuffing Yes
36 Tires — RR minor scuffing Yes

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo um]
37 Tires No
38 Tires No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iamf]
39 Tires No
40 No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo um]
41 Tires No
42 Tires No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ VIN: 1GCGTBE37F
Photo # Description / Photo u—c [ae':;q:]
43 Tires No
44 Tires No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iamf]
45 Tires No
46 Tires No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iamf]
47 Tire pressures No
48 1P No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iamf]
49 Center Stack No
—
@08
50 Shifter No

GM Confidential, Version 5, Effective 6/16/2015




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yaer:Iamf]
51 Pedals No
08 07 2018
52 Throttle body No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: [ ] VIN: 1GCGTBE37F
Photo # Description / Photo u[Yae':Iamf]
53 Throttle body No
54 Engine w/engine silencer removed No

GM Confidential, Version 5, Effective 6/16/2015



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. I VIN: 1GCGTBE37F
Photo # Description / Photo mﬁ
55 Windshield cracked previously Yes
56 Cracked windshield - The crack has been covered with a wax of some sort Yes

GM Confidential, Version 5, Effective 6/16/2015




Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. ] VIN: 1GCGTBE37F
Photo # Description / Photo mﬁ
57 Roof No
58 Previous damage Yes

GM Confidential, Version 5, Effective 6/16/2015




Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. I VIN: 1GCGTBE37F
Photo # Description / Photo mﬁ
59 Previous damage Yes
60 Previous damage Yes

GM Confidential, Version 5, Effective 6/16/2015
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F N
Mileage at inspection: 34,212 Inspection location: Stanley Wood Chevrolet Buick GMC
Inspected by: Richard Pershell Address: 1674 Batesville Blvd
Inspector’s phone number: 248-687-4323 Batesville AR 72501
Was a dealer technician used? [X]Yes| | | No| [ Number ofphotos | 60 |
If Yes, number of hours? | AT |
If possible, document the RO number: I [ NumberofDTCs | 9 |
Maximum vehicle speed taken from CDR report: 4 MPH
Did CDR detect a rollover event? [ [Yes| [X]No|
Section 1 INSPECTION SUMMARY

Provide driver/claimant's complete description of incident. Do not paraphrase the customer’s words. This is a very
important section of the report:

My wif. was driving my truck as her car was in the shop for repairs.

The steering locked up; she could not turn the wheel. The first time was at the drive-up window at our pharmacy. The vehicle would
not steer, the steering was stuck straight ahead, and she jumped the curb. She finally turned it off and restarted;then the power
steering worked again. Going home she needed to turn at College and 20" St. Again the steering would not turn (Locked up). She
nursed it home and does not want to drive it again ever.

From his wife .very time | think about it happening | get scared all over again.

Following the inspection, summarize the facts and observations:

The truck was inspected at Stanley Wood in Batesville, AR on August 7, 2018. No repairs had been performed. The vehicle was
taken on a test drive and approximately 20 stops and accelerations were performed. | was not able to duplicate the customer
concern. They have owned the truck for aimost 4 years and this is the first time they have experienced this.

When | arrived at the dealer, the service manager noted that he had talked to the claimant earlier that day and was told that they are
i the truck in for a Toyota. | confirmed this when talking with claimant’s wife. She does not want to drive it ever again. Per
it's his hunting and driving on the farm truck.

 The GDS was installed and report printed. The report scanned and is attached to this report.

e The Bosch Crash Data Retrieval (CDR) was installed and an image and PDF were obtained. These documents are attached to
this report. There was a non-deployment event captured.

« Vehicle was put up on a hoist and inspected. No issues were observed on the undercarriage. The Electronic rack and pinion did
not show any issues and its electrical connector was connected.

« Underhood — No issues were observed. The engine silencer was removed and the ETC was inspected. The throttle was opened
and closed and had the normal soot/carbon but no hard buildup.

® Recall N150439 involving loss of EPS assist was performed on this vehicle on 5/13/2016 per IVH. A copy of this recall is

attached.
Section 2 INTERVIEW - INCIDENT DETAILS
Interviewee name:
Address: I Catesvile. AR I
Phone number: ]
Date of interview: 8/6/18
Interview mode: (Telephone or In-Person) | Telephone
Police report? Yes X | No
Fire report? Yes X | No

GM Confidential, Version 3, Effective March 14, 2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3

Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: I VIN: 1GCGTBE37F N
Driver’s Physical Description Driver’s Trip Information
Name: I Hours Minutes Distance Driver’s Estimated Speed
Gender: Female 0 10 8 mi 3 mph
Height: 53
Weight: 115
Disabilities: | None

Exact Incident location: Exact incident date and time: 7/24/2018 4:00 PM
20" and College St, Batesville, AR
Weather condition and visibility:

Clear and Dry

Approximate temp): High 80's °F

Was there a collision?

[ Yes |

Were there any other occupants in the vehicle at the time of the incident? [

[ X[ No |

[Yes | | [No |

Occupant’s Information (If Applicable)

Name: Name:
Gender: Gender:
Height: Height:
Weight: Weight:
| Age: Age:
Where were the other occupants seated?
Front Row: Right Front Front Center
Second Row: Right Rear Center Left Rear
Third Row: Right Rear Center Left Rear
If the vehicle is a truck or a car trailering cargo at the time of the incident, estimate total weight of cargo and (Ibs)
trailer
Load description:
Road Surface: Concrete X | Asphalt Gravel Crushed Rock [ | Dirt |
Road Condition: X | Dry Wet Icy Other:
Shoulder/Curb Condition: X | Dry Wet Icy Other: | | Dirt |
Select One—-> Shoulder X | Curb
Any unusual noises (bang, pop. tick, grinding, metallic, roar, etc.)? | Jyves | [ X]|No |
If Yes, from where?
Prior to, or after the incident, were there any warning lights on, or messages Yes X | No
displayed on the Driver's Information Center?
If Yes, what indicator? |
Has condition been observed/experienced prior to this Yes X | No
incident?
If yes, how often?
Was the repair facility contacted regarding this concern? X | Yes No
Is an invoice for the repair available? Yes X | No
If Yes, what was the outcome? | DIr instructed to do nothing but hold vehicle for inspection
Describe any evasive action: | [ Turning | [ | Braking | [ | Accelerating | | | Other |
Tilt steering wheel? X | Yes No
If yes, position? Low X | Med | | High |
Telescoping steering wheel? [X]Yes | [ [No]

GM Confidential, Version 3, Effective March 14, 2013



30f8

R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3

Customer’s last name:

Inspection date:

8/7/2018

\ehicle brand: Chevrolet Year/model: 2015 Colorado
Case #. I VIN: 1GCGTBE37F

If yes, position? [ | Forward | | X | Middle | | | Rearward |

Normally brake with: [ X | Right Foot | | | Left Foot |

Adjustable pedals? Yes | X| No

If yes, position? Forward | Middle [ | Rearward |

Any objects in the road? If Yes, No

describe and photograph if possible.

Did vehicle leave the roadway? [ ]yves]| [X]Nol

If yes, what was impacted? |

Was the vehicle driven after the incident? [ X | Yes | | [ No |

Additional comments concerning the incident:

Section 3 VEHICLE HISTORY

Obtain information for this section from Driver / Claimant

If any information for this section is obtained from anyone other than the claimant, provide the name, address, phone number
and relationship, if any, to the claimant
Name:
Address:
Phone number:
Relationship to claimant:

Did the owner purchase the vehiclenew? | X |Yes | [ | No |

If yes, date of purchase? [ Dec 2014 [

If purchased used, provide the name, address of the seller and data of purchase:
Name:
Address:
Date of purchase:

Has there been prior collision damage? [ X]Yes| | | No|

If yes, provide dates, descriptions of the damage and copies of the repair invoice(s) if possible:
Date Repair Description / By Whom? (dealer/non-dealer)
Classic Collision - non-dealer - fender repair

2015

VEHICLE REPAIR / SERVICE HISTORY

If the answer is “Yes” to any of the following questions, describe the repairs. Obtain copies of the repair order(s) if possible, and
document the name of the service facility, its address, and telephone number.

Any repairs outside of warranty? [ [Yes]|] [X]No]

If yes, provide dates, descriptions of the repair(s) and repair invoices if possible:
Date Repair Description / By Whom?
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F N

VEHICLE MODIFICATIONS / ALTERATIONS
Ask if there are any vehicle modifications or alterations present, and has any after-market equipment been installed? Remember that if
the vehicle has been pre-owned, the current owner may not know of any/all changes to the vehicle.

Remote Start Suspension Tires/\WWheels Audio/Video Snow Removal
Body Modifications Towing Equip. Security Alarm Wiring X | Other
Unknown

If yes, describe component, who Tonneau cover over bed

installed it, and capture photos:

Other vehicle history information from interview, GM Warranty or Dealership history files? [X[Yes| | | No]

If Yes, describe IVH is attached
& make copies:

Section 4 VEHICLE / SYSTEM INSPECTION

---Note---
Do Not "Clear Codes" from any on board module(s)

Use the scan tool to capture all diagnostic trouble codes (current or history), and photograph the screens (if a scan tool was used).

DTC Symptom Description Current History
B0223 | 06 HVAC - Recirculate Position Command 1 circuit X
B0223 | 06 HVAC - Air Flow Control Circuit X
B0408 | 06 HVAC - Main Temp Control Circuit X
C0545 | 00 PSCM - Steering wheel Torque Sensor X
U0415 | 00 TCCM - Invalid Data Received from Electronic Brake Control Module X
P2119 | 00 ECM - Throttle Closed Position Performance X
U0102 | 00 ECM - Lost Communication with Transfer Case Control Module X
Uo121 | 00 IRSDM - Lost Communication with Electronic Brake Control Module X
U0420 | 00 EBCM - Invalid Data Received from Power Steering Control Module X

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. A “SRS” will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files, and then a PDF files. Submit all files with report.

Was the CDR download available? [ X] Yes | | | No |
If “No”, describe:
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3

Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F N
How was download obtained? X| ALDL /DLC Directly from module using adapter harness w/ Bosch CDR
If the download was obtained directly from the module, was the module removed from the vehicle? [ JYes]| [ ]No]

If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

DNA

Describe any damage to the vehicle body:

There is a scrape/dent on the RR side of the bed.

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/cross member. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

No damage observed.

Corner Assemblies - (Inspect and Note Observations):

Struts/shocks Ball joints Tire / wheel assemblies | | Steering knuckles |
Springs Control arms Axle assemblies
Stabilizer bar/links Hubs/bearing Other

Comments: No issues were observed on any suspension components

Under hood - Inspect and Record Observations
Power steering lines, hoses, clamps, connections [ | Power steering fluid level and condition |
Engine compartment

Comments: Vehicle has Electronic Power Steering. Connections were tight and performed as designed during
the test drive

INTERIOR
Describe / photograph any damage to the vehicle interior:

No issues/damage to the interior found

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results for the
applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not function properly or is a
non-production part. Take appropriate photographs.

Steering System:

Are all components in place and connected? X | Yes No
Can the steering wheel be rotated lock to lock with appropriate X | Yes No
movement of the front wheels?

Is there any binding, sticking or uneven feel? Yes X | No

Steering Linkage:
Is the linkage free from cracks, bends, fractures, etc.? X | Yes No
Are there any scrapes, abrasions, signs of contact with any of the

linkage? 4 pe ’ Y e | No
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3
Customer’s last name: Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: I VIN: 1GCGTBE37F N
Gear / Rack & Pinion:
Any sign of leakage, damage to boots on the rack, contact by foreign Visg No
objects?
Steering Column, Ignition Switch, Intermediate Shaft:
Does the column unlock with the ignition key “on™? X | Yes No
Is the steering column properly fastened to the IP? X | Yes No
Steering Pump, Drive, Hoses, Connections, Flow, Pressure:
If possible, start the engine and rotate the steering wheel lock to lock. Sl vos No
Is power assist normal?

If not, it may be necessary to check pressure and flow.

Describe the Power Steering Fluid (Level, Color, Smell), and any sign of contamination.

[ [Ful] | [Clear| [ | Normal Smell

| | X| Other: electronic PS

Steering Knuckle - All attachments secure
and proper:

Yes

LF- Suspension components, strut
attachments, springs intact; control arms
properly attached, deformed, broken,
scraped, etc. Sway bars properly attached.

No issues observed

RF — Suspension components, strut
attachments, springs intact; control arms
properly attached, deformed, broken,
scraped, etc. Sway bars properly attached.

No issues observed

LR - Strut attachments, springs intact;
control arms properly attached, deformed,
broken, scraped, etc. Rear sway bars,
trailing arms, properly attached and
undamaged.

No issues observed

RR - Strut attachments, springs intact;
control arms properly attached, deformed,
broken, scraped, etc. Rear sway bars,
trailing arms, properly attached and
undamaged.

No issues observed

Rear axle assembly - deformed, signs of
impact, properly located, seals, half shaft,
etc...

No issues observed

Deformation of the frame.

No issues observed

Describe and photograph evidence of axle/ suspension/

tire contact with frame, body or components.

Describe and photograph any contact of the under -
carriage with the road surface (road, shoulder, curb, or

grass).
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3

Customer’s last name: Inspection date: 8/7/2018
\ehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F N

Vehicle stability enhancement system/components -

Check for codes with GM Scan Tool.

Engine (normal, other) - Obtain codes using a GM

scan tool.

Warning lights/messages displayed? Describe and

obtain codes using a GM Scan Tool.

Electrical (normal, other).

C0545 Steering Wheel Torque Sensor

P2119 Throttle Closed Position Performance
U0102 Lost Comm with TCCM

No, All DTCs were historical

[ Normal

Other: |

If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of the road test.
If the concern is observed during the road test it would be desirable to get a GM scan tool “snapshot”.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION
Use a tread depth gauge at four points around the circumference to determine the average tread depth.
If the tire size is different than specified on the tire placard, check the ABS calibration with a scan tool and note the findings.

(L'fog;::‘:) Tire Type / Style | Tire Size (P225/55117) | T1'® (F;,'gzs"'e ‘°‘(‘g°2'n'z’:2‘: |?::2;h DOT Numbers*
LF_| Goodyear __| Wrangier 255/65R17 31 6/32 P522 Jn1R 3014
RF_| Goodyear | Wrangler 255/65R 17 30 6/32 P522 Jh1R 3014
LR_| Goodyear | Wrangler 255/65R17 32 7132 P522 Jh1R 3714
RR_| Goodyear | Wrangler 255/65R17 34 7132 P522 Jh1R 3014

* Note: DOT numbers are found on the inside of the tire, adjacent to the rim.

TPC Number (if any): |

Not visible

Describe and photograph any tire damage:

No tire damage observed

TIRE PLACARD DATA:

Record the following data: (located on driver’s door edge or inside the decklid)

Tire size: |

255/65R17 |

Tire pressure: |

36 psi |

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, flat spots,
bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged tire/wheel assemblies

with chalk marks on each assembly to denote position on vehicle (RF, LF, RR, and LR).

RF:
LF:
RR: | Tire has light scuffing on outside sidewall
LR:
Section § SITE INSPECTION
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 3
Customer’s last name: [ Inspection date: 8/7/2018
Vehicle brand: Chevrolet Year/model: 2015 Colorado
Case #: ] VIN: 1GCGTBE37F N

NOTE: In most instances a site Inspection is not required on vehicles with no damage present (e.g. claimant says they hit a pot hole...)

Was a site inspection performed? | [Yes]|] [X][Nol]
Comments? | There was no collision. |
Posted speed where the incident occurred? [ 25(mph) |

SITE INSPECTION: PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

» If the customer can identify the incident scene and verify tire marks, gouges in the pavement, debris, or any
police marks at the scene, measure location of the items and photograph.

» ldentify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all
locations, distances, efc...

» ldentify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or after
incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control,
excessive speed, severe braking, etc.

Photograph the scene and any property involved. Only factual comments should be entered in this section:

Section 6 COMMENT OVERFLOW

Please use this area for additional comments from the inspection form. Please note the section and area the comments are
continued from prior to each comment.

Section 7 OTHER REPORT INFORMATION

Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame. The term
also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or smoldering, but does
not include events and phenomena associated with a normally functioning vehicle, such as combustion of fuel within an engine
or exhaust from an engine.

Attachments: (Check all that apply)

[ X | Photographs | [ X | Data Downloads | [ | Other Records |
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Vehicle DTC Information Page 1 of 4

Global Diagnostic System 2

Vehicle DTC Information

Overview
Vehicle Identification Number (VIN) 1GCGTBE37F1
Report Creation Date 2018-08-07 10:22:41 CDT

Vehicle Configuration Property

Make Chevrolet
Model Colorado
Model Year 2015
teaarient Cluster Version Enhanced Monochrome Driver Information

Center (UDC)
Telematics Communication Interface Control
Module Version 10
Engine Identifier 3.6L (LFX)
System Information Property
VCI Serial Number MDI: 22001026
Vehicle Session Creation Date 2018-07-30 11:46:12
Test Start Time 2018-08-07 10:20:28 CDT

Control Module DTC DLC
Control Module Name Siahis Couit Pin
Engine Control Module DTCs Stored 2 6,14
Chassis Control Module No DTCs Stored 0 6,14
Transmission Control Module No DTCs Stored 0 6,14
Transfer Case Control Module DTCs Stored 1 6,14
Electronic Brake Control Module DTCs Stored 1 6,14
Power Steering Control Module DTCs Stored 1 6,14
Body Control Module No DTCs Stored 0 6,14
Inflatable Restraint Sensing and Diagnostic DTCs Stored 1 1

Module

file:///C:/Users/GMTech1/A ppData/Local/ Temp/GDS%202/DTC%20Display_1 GCGTBE3... 8/7/2018



Vehicle DTC Information

Passenger Presence Module

Instrument Cluster

Radio
Amplifier

Human Machine Interface Control Module
Telematics Communication Interface Control

Module

HVAC Control Module
Frontview Camera Module

Control
Module

HVAC
Control
Module

HVAC
Control
Module

HVAC
Control
Module

Power
Steering
Control
Module

DTC

Display Byte
B0223 06
B0233 06
B0408 06
C0545 00

Symptom

No DTCs Stored
No DTCs Stored
No DTCs Stored
No Communication

No DTCs Stored
No DTCs Stored

DTCs Stored
No Communication

DTC Description

Recirculate
Position Command
1 Circuit

Air Flow Control
Circuit

Main Temperature

Control Circuit

Steering Wheel
Torque Sensor

Symptom
Description

Low
Voltage/Open

Low
Voltage/Open

Low
Voltage/Open

0
0
0
0
0
0
3
0

Status

History
DTC
Current
Status
DTC
History
Status

History
DTC

Current
Status

DTC
History
Status
History
DTC

Current
Status

DTC
History
Status
History
This
Ignition
Cycle
Last
Test

Since
DTC
Clear

Page 2 of 4

O O = =2 A
pcs
D

—

Not
Current

History

Not
Current

History

Not
Current

History

Passed

Passed

Passed

History
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Vehicle DTC Information

Transfer
Case Control U0415 00
Module

Engine
Control P2119 00
Module

Engine
Control u0102 00
Module

Invalid Data
Received From
Electronic Brake
Control Module

Throttle Closed
Position ---
Performance

Lost

Communication

with Transfer Case
Control Module

Page 3 of 4

DTC

History

Status

MIL Not

Status Requested
History

This

Ignition Passed
Cycle

DTC

Current
Status

DTC

History History
Status

MIL Not

Status Requested

Passed and Failed

Not
Current

This

Ignition Passed
Cycle

Last

Test Passed
Since Passed
DTC and Failed
Clear

DTC

History History
Status

MIL Not

Status Requested
Passed and Failed
This

Ignition Passed

Cycle

Last

Test Passed
Since Passed
DTC and Failed
Clear

DTC

History History
Status

MIL Not

Status Requested
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Vehicle DTC Information Page 4 of 4

Inflatable uo121 00 Lost --- History
Restraint Communication DTC
Sensing and with Electronic Current
Diagnostic Brake Control Status
Module Module DTC
History History
Status
MIL Not
Status Requested

Current

History

This

Ignition Passed

Cycle

Last
Invalid Data Test
Received From Calibration Not Since
Power Steering Programmed DTC Passed
Control Module Clear

DTC

History History

Status

MIL Not

Status Requested

Passed

Electronic
Brake Control U0420 42
Module
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Al DIFALCO

From: Al DIFALCO

Sent: Thursday, August 02, 2018 4:18 PM

To: Al DIFALCO

Subject: I GM Product Assistance - Claims Department (PAC) Request

PAC Information Provided:
PAR Record Number:
undefined : undefined

Provided Information:

PAC File Number : | N
Rush-Rental : false

Rush-Other : false

Customer Information:
Customer First Name : ||l
Customer Last Name : ||l
Customer Address : || NN
Customer City : Batesville
Customer State : AR
Customer Zip Code : [l

Customer Home Phone : | N
Customer Work Phone :

Customer Cell Phone :

Vehicle Information:

VIN : IGCGTBE37F1
Vehicle Year : 2015

Vehicle Make : Chevrolet
Vehicle Model : Colorado
Vehicle Mileage : 34212

Vehicle Location Information:
Dealer/Salvage/Other : Dealer

POC Name : Greg Walton

POC Phone : (870) 793-8400

POC Email :

POC Cell Number :

Dealer BAC : 114249

Rental Authorized : Yes

Towing Authorized : Yes

Vehicle At Dealership : Yes

Name of Business : Stanley Wood Chevrolet Buick GMC
Vehicle Location Address : 1674 Batesville Blvd
Vehicle Location City : Bateville

Vehicle Location State : AR

Vehicle Location Zip Code : 72501



Location Comments :

Customer Concerns:

Air Bag Deployment Concern - In a Collision : false
Air Bag Deployment Concern - No Collision : false
CDR Inspection Short Form : false
Accelerator/Throttle Concern : false

Brakes ABS Concern : false
Engine/Transmission/Drivetrain Concern : false
Fire/Flame Concern : false

Melt Concern : false

Smoke Concern : false

Seats/Seat Belt Concern : false
Steering/Suspension/Tire/Wheels Concern : true
Water/Moisture/Odor Concern : false

Additional Information Concern : Steering locked up upon acceleration from a stop. AR Release has been
signed and received by PAC

CSR Information:

Requestor Name : Charles Riffenburg
Requestor Email : charles.riffenburg @ gm.com
Requestor Phone : (866) 446-6963 X 5921673
Requestor Fax : 8662636939

Ref:MSGRPS02529820



Global Warranty Management Page 1 of 3

Warranty Albert DiFalco B_Logout

August 13, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH
CUSTOMER USER OPTIONS
View Vehicle Summary @

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information ) )
and OnStar and XM Radio information (if applicable). — View Vehicle Summa

For this vehicle:

. Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build

Vehicle Information

VIN: 1GCGTBE37F Model: 12N43-2015 COLORADO LT CREW CAB
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD

) o View Vehicle

View Vehicle
— Transaction History
Detail
Required Field Actions Open Field Action Details _, View Vehicle Delivery
are highlighted Information
Original i Release
Type Number Nbr Description Date Status B Investiaate Maior
Customer 2016019 16019 HVAC Module Temp Door 10/118/2016  Closed Assembly Histo
Satisfaction
Program
Customer 2027620 27620 Incorrect Trailer Hitch 06/10/2016 Closed
Satisfaction
Program
Service Update  N150671 15671 EXCESSIVE WIRING HARNESS 01/14/2016 Closed
Bulletins LENGTH **EXPIRES WITH BASE
WARRANTY**
Customer N150116 15116 HOOD STRIKER 11/25/2015 Closed
Satisfaction CORROSION/FRACTURE
Program
Service Update ~ N150439 15439 LOSS OF ELECTRIC POWER 09/21/2015 Closed
Bulletins STEERING ASSIST EXPIRES WITH
BASE WARRANTY
Product Safety =~ N140888 14888 FRONT-BRAKE CALIPER LEAK 05/19/2015 Closed
Recall
Noncompliance  N150150 15150 FRONT SEAT HOOKS NOT INSTALLED  05/08/2015 Closed
Recall INTO UNDERBODY
Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

https://gwmtoolkit.gmsupplypower.com/gwm web/showVehicleHistorySummary.do? SE... 8/13/2018



Global Warranty Management

Refer to Help page for details. For OnStar contact 888.0N.STAR1y = (888.667.8271¢ =) and for XM Radio
contact 877.GET.XMST\_'-" (877.438.9677¢ = Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio | Oy XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
Valid Descriotion Warranty Add  Start Effective End End
P Date Date Odometer Date Odometer
Bumper to Bumper Limited ~ 06/26/2018 12/09/2014 1MI 12/09/2017 36,001 MI
Warranty
Powertrain Limited 06/26/2018 12/09/2014 1MI 12/09/2019 100,001 MI
Warranty
Corrosion Limited Warranty ~ 06/26/2018 12/09/2014 1MI 12/09/2020 100,001 MI
Emission Select 06/26/2018 12/09/2014 1MI 12/09/2022 80,001 MI
Component Ltd Wty
Chevrolet 2 Year 06/26/2018 12/09/2014 1MI 12/09/2016 24,001 MI
Scheduled Maintenance
Special Coverage 18029 06/26/2018 12/09/2014 1MI 12/09/2024 120,001 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Job Card Transaction Transaction Labour Operation Odometer
Date Number Type Adjustment P Reading

07/26/2018 N ZREG----Regular 0600022 - ROADSIDE 34,000 MI

Vehicle SERVICE (TOWING)
Transaction
12/08/2016 [ | ZREG----Regular 0600723 - Chevrolet 2 Year 22,474 MI
Vehicle Maintenance
Transaction
12/08/2016 [ | ZFAT----Field 9102576 - 202805 - Install Hex 22,474 MI
Action Recall Head Worm Gear Clamp to
Temperature Valve
07/20/2016 ] ZREG----Regular 5430130 - Fuse Replacement 19,381 MI
Vehicle
Transaction
07/20/2016 [ | ZFAT----Field 9102215 - 2027620 - Inspect 19,381 MI
Action Recall Only - No Repair Needed
05/13/2016 ] ZFAT----Field 9101683 - N150116 - Hood 17,679 MI
Action Recall Striker Kit Installation
05/13/2016 ] ZFAT----Field 9101976 - 15671 - Inspect 17,679 MI
Action Recall Cylinder Head To Harness
Clearance
05/13/2016 ] ZFAT----Field 9101773 - N150439 - Power 17,679 MI
Action Recall Steering Control Module
Reprogramming with SPS
05/13/2016 [ ZREG----Regular 0600723 - Chevrolet 2 Year 17,679 M|
Vehicle Maintenance
Transaction
08/19/2015 ] ZFAT----Field 9101540 - N140888 -Replace 8,141 MI
Action Recall Front Brake Calipers (Incl.
bleeding the hydraulic brake
sys.and front caliper ins)
05/20/2015 ] ZFAT----Field 9101513 - N150150 - Inspect 5,183 MI
Action Recall Left and Right Front Seat
Installation (No Further Action
Required)
05/19/2015 | ZREG----Regular 0600723 - Chevrolet 2 Year 5,183 MI
Vehicle Maintenance
Transaction

https://gwmtoolkit.gmsupplypower.com/gwm web/showVehicleHistorySummary.do? SE...
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Global Warranty Management Page 3 of 3

12/04/2014 ZPDI----Pre- 0590072 - Pre-Delivery 1Ml
Delivery Inspection - Base Time
Inspection

Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.

https://gwmtoolkit.gmsupplypower.com/gwm web/showVehicleHistorySummary.do? SE... 8/13/2018



Document ID: 4279884 Page 1 of 2

Document ID: 4279884

#15439: Service Update for Inventory and Customer
Vehicles - Loss of Electric Power Steering Assist - Expires
with Base Warranty - (Sep 22, 2015)

Subject: 15439 - Service Update for Inventory and Customer Vehicles - Loss
of Electric Power Steering Assist — Expires with Base Warranty

Models: 2015 Chevrolet Colorado
2015 GMC Canyon

This service update includes vehicles in dealer inventory and customer vehicles that return to the
dealership for any reason. This bulletin will expire at the end of the involved vehicle's New Vehicle
Limited Warranty period.

Purpose

This bulletin provides a service procedure to reprogram the electric power steering assist (EPS)
software on certain 2015 model year Chevrolet Colorado and GMC Canyon vehicles. At vehicle
start-up in below freezing temperatures, power steering assist may be inoperative.

This service procedure should be completed as soon as possible on involved vehicles
currently in dealer inventory and customer vehicles that return to the dealer for any
type of service during the New Vehicle Limited Warranty coverage period.

Vehicles Involved

All involved vehicles are identified by VIN in the Global Warranty Management System -
Investigate Vehicle History Application. Dealership technicians should always check this site to
confirm vehicle involvement prior to beginning any required inspections and/or repairs. It is
important to routinely use this tool to verify eligibility because not all similar vehicles may be
involved regardless of description or option content.

Additionally, a list of involved vehicles currently in dealer inventory can be found in
GlobalConnect, under Departments, Service, Field Action Inventory Reports (US) or attached to
the GlobalConnect message (Canada) used to release this bulletin. Customer vehicles that return
for service, for any reason, and are still covered under the vehicle's base warranty should also be
checked for vehicle eligibility.

Parts Information

No parts are required for this repair.

Service Procedure

Note: Carefully read and follow the instructions below.

e DO NOT attempt to order the calibration humber from GM Customer Care and Aftersales.
The calibration numbers required for this service procedure are programmed into control
modules via a Multiple Diagnostic Interface (MDI) with the calibration update. If you
cannot access the calibration, call the Techline Customer Support Center and it will be
provided.

e DO NOT program a control module unless directed to by a service procedure or a service
bulletin. If the control module is not properly configured with the correct calibration
software, the control module will not control all of the vehicle features properly.

© 2018 General Motors. All rights reserved.
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e Ensure the programming tool is equipped with the latest software and is securely
connected to the data link connector. If there is an interruption during programming,
programming failure or control module damage may occur.

e Stable battery voltage is critical during programming. Any fluctuation, spiking, over
voltage or loss of voltage will interrupt programming. When required install the EL-
49642 SPS Programming Support Tool to maintain system voltage. If not available,
connect a fully charged 12V jumper or booster pack disconnected from the AC voltage
supply. DO NOT connect a battery charger.

e Turn OFF or disable systems that may put a load on the vehicles battery such as;
interior lights, exterior lights (including daytime running lights), HVAC, radio, etc.

e During the programming procedure, follow the SPS prompts for the correct ignition
switch position.

e Clear DTCs after programming is complete. Clearing powertrain DTCs will set the
Inspection/Maintenance (I/M) system status indicators to NO.
1. Install EL-49642 SPS programming support tool.
2. Access the Service Programming System (SPS) and follow the on-screen instructions.

3. On the SPS Supported Controllers screen, select K43 Power Steering Control Module -
Programming and follow the on-screen instructions.

4. At the end of programming, choose the “Clear All DTCs” function on the SPS screen.

Warranty Transaction Information

Submit a transaction using the table below. All transactions should be submitted as a ZFAT
transaction type, unless noted otherwise.

Labor Description Labor
Code P Time
9101773 Power Steering Control Module Reprogramming with SPS 0.3

Dealer Program Responsibility

Whenever a vehicle subject to this service update enters your vehicle inventory, or is in your
facility for service in the future, and the vehicle is still covered under the New Vehicle Limited
Warranty, you must take the steps necessary to be sure the service update correction has been
made before selling or releasing the vehicle.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these WE SUPPORT
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a VOLUNTARY
vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and

safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that TECHNICIAN
condition. See your GM dealer for information on whether your vehicle may benefit from the information. CERTIFICATION

© 2018 General Motors. All rights reserved.
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8/28/2018

General Motors

General Motors - Policy Evaluation Tool

Date: 08/28/2018

Customer Information Agent Information

First Name:
Last Name:

Agent Name: Siebel Service
Agent Role:

Vehicle/Coverage Information

VIN: 1GTGSCE35FM Make: GMC

Component Warra ge: Bumper to Bumper Coverage

Ownership Status Message: Vehicle ownership status cannot be verified at this time, please verify ownership status
with the customer.

Time Mileage
Component's Warranty End Date: 05/31/2018 Component’s Warranty End Mileage (Miles): 36,000
Job Card Date: 08/28/2018 Current Mileage: 60,000
Days out of Warranty: 89 Miles out of Warranty: 24,000

Repair
Total Repair Cost At Warranty Rates: $1,300.00 Job Card / Repair Orde-

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $325.00 I Cust/DIr Participation Amount: $975.00/ 75%
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the ‘Hard Copy'.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction,
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

https.//iagent.drmp.gm.com/agent/calculatorPrint.do
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Vehicle / Coverage

Dealer BAC
*Full VIN
Make
* Component Warranty Coverage

*Repair Group

Mileage

* Component’s Warranty End Mileage

*Current Mileage

Miles Out of Warranty

*Job Card / Repair Order #

167363 7
[1GTGBBE37F1

GMC

| Bumper to Bumper Coverage

| Steenn
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36.000

47 781

11,781
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GM Participation Amount

Customer / Dealer Participation Amount
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General Motors

General Motors - Policy Evaluation Tool

Date: 09/17/2018

Customer Information Agent Information

Agent Name: Siebel Service
Agent Role:

First Name:
Last Name:
Phone:

Make: GMC
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Vehicle/Coverage Information
VIN: 1GTG5CE34F1-

Time Mileage
Component's Warranty End Date: 12/11/2017 Component’'s Warranty End Mileage (Miles): 36,021
Job Card Date: 09/10/2018 Current Mileage: 27,500
Days out of Warranty: 273 Miles out of Warranty: 0
Repair
Total Repair Cost At Warranty Rates: $1,700.00 Job Card / Repair Order -
Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Other

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $425.00 - $765.00 Cust/DIr Participation Amount: $935.00 - $1,275.00
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy'.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

https://iagent.drmp.gm.com/agent/calculatorPrint.do
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THIS VALIDATED REGISTRATION CARD OR A FACSIMILE COPY IS TO BE KEPT WITH THE

VEHICLE FOR WHICH IT IS ISSUED. THIS REQUIREMENT DOES NOT APPLY WHEN THH

VEHICLE IS LEFT UNATTENDED. IT NEED NOT BE DISPLAYED. PRESENT IT TO ANY PEACE
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STOMER STATES STEERING LOCKS UP WHILE MAKING SHAR® TURNS,
K AND ADVISE,
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135435 RACHEL 145527 1899 09/25/18
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General Motors - Claim Pre-approval Reques-

Request Status: SUBMITTED Create Date: 09/04/2018
Approver: WARRANTY SUPPORT CENTER Status Date: 09/25/2018
Region: NORTHEAST REGION Role: WARRANTY SUPPORT CENTER

Custo Information Dealer Information
BAC: 221763

Dealer: PATRIOT BUICK GMC
Requestor: PATTY MAUGER

Vehicle Information

VIN: 1GT‘GBCE31F- Mileage: 18,747

Year: 2015 Make: GMC Model: CANYON

Service Event Information

Reason: Rental

Extended Rental : Other (document in Business Reason)

Job Gard Open Date: 08/31/2018  Close Date: 09/05/2018

Part #: Non-GM Parts: No SPAC #: TAC #:

Labor Op: 5430922 - Connectar Reconnection

Base Tima: 0.5 OLH: Total: 0.5 Rentat Days: 6

Enter the Total eost of the repair using warranty raies.Customer Participation is the exact dollar amoynt callecied from eustomer.

Dezler participation is dollar amount dealer i contibuting (not including repair at warranty rates).

Total Repair Cost: $290.05
Custo'mer Partlcipation: $0.00
Dealer Participation: $0.00
Total GM Participation: $290.08

Business Reason

sec abcve

221763_PMRUGERS [08/25/2018 10:33:16) sse above

DMA Comments

ht'tps://WWW.autOpartnerS.net/apps/drmpipnr/fpnf—drmpfgoodwillFornlConfnmPﬂnt.do 5/25/2018
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PATTY MAUGER [08/04/2018 16:46:15]: [AUTQ] Form Created

KRISTINA SIEG [09/05/2018 08:51:41]: [AUTQ] Updated to status: REWORK COMMENTS: When completed: 1)
updated with total rental days needed, 2) total rental dollars needed, 3) updated job card close date, 4) detailed dated
day by day timeline, §) Part/SPAC information as applicable. Thank you

PATTY MAUGER [08/25/2018 10:33:16]: see above

PATTY MAUGER [09/25/2018 10:33:16]: [AUTO] Form Edii - REWORK -> SUBMITTED

Daily Rental Activity
PATTY MAUGER [09/04/2018 04:4€:15]: diagnoise on 0821 weeskend 09/01 09/02 holiday 09/03 tac request customer

concern veriiication sheet on 08/04/
PATTY MAUGER [00/25/2018 10:26:563]: tac cas-iag day 1 weekend weekend day 2-3 holiday day 4

tac request customer conern verification sheefound connecior loose day 6
PATTY MAUGER [09/25/2018 10:33:18]: see above

https://www.autopartners.net/apps/drmpipnt/ipnt-drmp/goodwillFormConfizrmPrint.do 9/25/2018
bE0 { ON Xvd Ry 9€:07 (34/8102/92/448
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Daily Rental Activity
PATTY MAUGER [09/04/2018 04:46:15]: diagnoise on 0831 weekend 09/01 09/02 holiday 09/03 tac request customer
concern verification sheet on 09/04/ |

https://www.autopartners net/apps/dmmpipnt/ipnt-drmp/goodwillFormConfirmPrint.do 9/4/2018
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% Document ID: 5132550

#18027-01: Customer Satisfaction Program - Power
Steering Loss of Assist - (Aug 13, 2018)

Subject: 18027-01 — Power Steering Loss of Assist

Models: 2015 C.hevﬂ.olet Colorado
2015 GMC Canyon

Reference Number: N172115610 Release Date: August 2018

Revision:01

Revision Description:This bulletin is being updated to revise the Parts section, adding a tie rod
steering boot clamp to the chart, Please discard all previous copies of bulletin 18027,

Attention: | Thls program is in effect until June 30, 2020.

Model Year
Make Model From To RPO Description
Chevrolet Colorado 2015 2015
GMC Canyon 2015 2015

Involved vehicles are marked “open” on the Investigate Vehicle History screen In GM Global Warranty
Management system. This site should always be checked to conflrm vehicle involvement prior to
beginning any required inspections and/or repairs.

Certain 2015 model year Chevrolet Colorado and GMC Canyon vehicles may have
been built with a connector between the electric power steering motor and torque
sensor that has a potential for fretting corrosion. If this condition exists, power
steering may be lost, and the driver may experience unanticipated increased
steering effort as the vehicle reverts to manual steering. A chime will also sound
in the vehicle, and a “Service Power Steering” message will appear on the Driver
Information Center (DIC). Manual steering functionality will be malntained but will
require additional effort, particularly at lower speeds.

Condition

Correction | Dealers are to replace the complete power steering rack assembly.

Parts Information

Quantity Part Name Part No.
2t A= Setrera-Motors AT v

https://gsi.ext.gm.com/gsi/showDoc.do?name=Customer+Satisfaction+Program+-+Power+Steering... 9/1/2018
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Page 2 of 5

; Q'uanfity Part Name Part No.
1 Electric Belt Drive Rack and Pinion Steering Gear 84494275

1 Electric Belt Drive Rack and Pinion Steering Gear 84494276

2 Steering Gear Bolt 11589279

2 Steering Gear Bolt (Rear) 11570509

1 Upper Intermediate Steering Shaft Upper Bolt 11610555

2 Steering Linkage Outer Tie Rod Bolt 11609283

1 Clamp - Tie Rod Steering Boot (4WD only) 12474081

Reminder: Parts may be removed from Retail Inventory Management (RIM), Dealers should review the

affected parts to confirm RIM managed status. Parts may have quantity limiters in effect.

Warranty Information

Labor Description Labor Trans. Net

Code Time Type Item
Electric Beit Drive Rack & Pinion Steering Gear 1.6

9103709 | Replacement (2WD) ' ZFAT N/A
ADD: Align front toe Gesl
Electric Belt Drive Rack & Pinion Steering Gear 1.7

9103710 | Replacement (4WD) -7 ZFAT N/A
ADD: Align front toe 0.
Customer Reimbursement Approved

91037 %

x) For USA and Canada dealers only His el
9103712 gﬁf,ytomer Reimbursement Denied ~ For USA dealers N/A ZFAT -

Note: To avoid having to “H” route the customer reimburs

must be submitted prior to the repair transaction.

ement / floor plan transaction for approval, it

* For USA and Canada: Submit the dollar amount reimbursed to the customer in Net/Reimbursement,

Submit $20.00 administrative allowance in Net/Admin Allowance.

** Submit $10,00 administrative allowance in Net/Admin Alfowance,

Servic

rocedur

1. Replace the Electric Belt Drive Rack and Pinlon Steering Gear. Refer to Electric Belt Drive Rack

and Pinion Steering Gear Replacement

Gear Replacement (4WD).
® 2018 General Motars, Al rights reserved.

(2WD) or Electric Belt Drive Rack and Pinion Steerin g
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