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Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Thursday, August 02, 2018 4:20 PM
To: Charles Riffenburg (C)
Subject: [EXTERNAL] Product Assistance Claim has been Approved

Charles Riffenburg,

Your request for PAC File Number  has been approved, and is pending investigation.

Thank you,
Raytheon Professional Services

Ref:
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Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Thursday, August 02, 2018 4:20 PM
To: al.difalco@raytheon.com; jholmes@raytheon.com; Charles Riffenburg (C)
Subject: [EXTERNAL] New PAC Task for the GM NA PAC Project Lead group

PAC Case #: 
Investigator Assigned:
Phone:

Task: PACTASK0024377
Task Due Date: 2018-08-06 17:12:28 GMT

Task Description: Task 1: Select and Assign Investigator

Ref:
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Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Thursday, August 02, 2018 4:21 PM
To: al.difalco@raytheon.com; jholmes@raytheon.com; Charles Riffenburg (C)
Subject: [EXTERNAL] New PAC Task for the GM NA PAC Project Lead group

PAC Case #:
Investigator Assigned: Richard Pershell
Phone: 4799285001

Task: PACTASK0024378
Task Due Date: 2018-08-09 17:12:28 GMT

Task Description: Task 2: Update Investigation Completion Date

Ref
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Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Thursday, August 02, 2018 4:21 PM
To: richard.j.pershell@raytheon.com; Charles Riffenburg (C)
Subject: [EXTERNAL] You have been assigned to the PAC Case:

Richard Pershell,

You have been assigned the following Investigation.
PAC File #: 

Task Due Date: 2018-08-06 17:12:28 GMT

Task Description: Task 1: Select and Assign Investigator

For questions related to the Investigation please contact the Project Lead assigned to this case: Albert DiFalco
Phone: (248) 688-7170
Email: al.difalco@raytheon.com

CASE DETAILS:

PAR Record Number:
undefined : undefined

Provided Information:
PAC File Number : 

Customer Information:
Customer First Name : 
Customer Last Name : 
Customer Address : 
Customer City : Batesville
Customer State : AR
Customer Zip Code : 
Customer Home Phone : 
Customer Work Phone :
Customer Cell Phone :

Vehicle Information:
VIN : 1GCGTBE37F1
Vehicle Year : 2015
Vehicle Make : Chevrolet
Vehicle Model : Colorado
Vehicle Mileage : 34212

Vehicle Location Information:
Dealer/Salvage/Other : Dealer
POC Name : Greg Walton
POC Phone : (870) 793-8400



2

POC Email :
POC Cell Number :
Dealer BAC : 114249
Rental Authorized : Yes
Towing Authorized : Yes
Vehicle At Dealership : Yes
Name of Business : Stanley Wood Chevrolet Buick GMC
Vehicle Location Address : 1674 Batesville Blvd
Vehicle Location City : Bateville
Vehicle Location State : AR
Vehicle Location Zip Code : 72501

Customer Concerns:
No Air Bag Collision Concern : false
Air Bag Deployment Concern - No Collision : false
CDR Inspection Short Form : false
Accelerator/Throttle Concern : false
Brakes ABS Concern : false
Engine/Transmission/Drivetrain Concern : false
Fire/Flame Concern : false
Melt Concern : false
Smoke Concern : false
Seats/Seat Belt Concern : false
Steering/Suspension/Tire/Wheels Concern : true
Water/Moisture/Odor Concern : false
Additional Information Concern : Steering locked up upon acceleration from a stop. AR Release has been signed and
received by PAC

CSR Information:
Requestor Name : Charles Riffenburg
Requestor Email : charles.riffenburg@gm.com
Requestor Phone : (866) 446-6963 X 5921673
Requestor Fax : 8662636939

Ref:MSGRPS02530017
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Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Tuesday, August 07, 2018 12:44 PM
To: al.difalco@raytheon.com; jholmes@raytheon.com; Charles Riffenburg (C)
Subject: [EXTERNAL] New PAC Task for the GM NA PAC Editors group

PAC Case #: 
Investigator Assigned: Richard Pershell
Phone: 4799285001

Task: PACTASK0024392
Task Due Date: 2018-08-14 17:12:28 GMT

Task Description: Task 3: Review Investigation Documents

Ref:MSGRPS02534233
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Charles Riffenburg (C)

From: Training Support <trainingsupport@trainingsupportadmin.com>
Sent: Monday, August 13, 2018 3:26 PM
To: Charles Riffenburg (C)
Subject: [EXTERNAL] Product Assistance Claim  has been Completed

Charles Riffenburg,

Your request for PAC File Number: has been completed.

PAC Investigator Assigned Date: 2018-08-02 20:20:30 GMT
PAC Investigation Completed Date: 2018-08-07 16:43:42 GMT
PAC Report Available Date: 2018-08-10 12:32:52 GMT

Please retrieve the Investigation details from the FTP site https://ftp.raytr.com

Thank you,
Raytheon Professional Services

Ref:MSGRPS02539620
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Al DIFALCO

From: Al DIFALCO

Sent: Thursday, August 02, 2018 4:18 PM

To: Al DIFALCO

Subject:  GM Product Assistance - Claims Department (PAC) Request

PAC Information Provided: 

PAR Record Number: 

undefined : undefined 

  

Provided Information: 

PAC File Number :  

Rush-Rental : false 

Rush-Other : false 

  

Customer Information: 

Customer First Name :   

Customer Last Name :  

Customer Address :  

Customer City : Batesville 

Customer State : AR 

Customer Zip Code :  

Customer Home Phone :  

Customer Work Phone :  

Customer Cell Phone :  

  

Vehicle Information: 

VIN : 1GCGTBE37F1  

Vehicle Year : 2015 

Vehicle Make : Chevrolet 

Vehicle Model : Colorado 

Vehicle Mileage : 34212 

  

Vehicle Location Information: 

Dealer/Salvage/Other : Dealer 

POC Name : Greg Walton 

POC Phone : (870) 793-8400 

POC Email :  

POC Cell Number :  

Dealer BAC : 114249 

Rental Authorized : Yes 

Towing Authorized : Yes 

Vehicle At Dealership : Yes 

Name of Business : Stanley Wood Chevrolet Buick GMC 

Vehicle Location Address : 1674 Batesville Blvd 

Vehicle Location City : Bateville 

Vehicle Location State : AR 

Vehicle Location Zip Code : 72501 
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Location Comments :  

  

Customer Concerns: 

Air Bag Deployment Concern - In a Collision : false 

Air Bag Deployment Concern - No Collision : false 

CDR Inspection Short Form : false 

Accelerator/Throttle Concern : false 

Brakes ABS Concern : false 

Engine/Transmission/Drivetrain Concern : false 

Fire/Flame Concern : false 

Melt Concern : false 

Smoke Concern : false 

Seats/Seat Belt Concern : false 

Steering/Suspension/Tire/Wheels Concern : true 

Water/Moisture/Odor Concern : false 

Additional Information Concern : Steering locked up upon acceleration from a stop. AR Release has been 

signed and received by PAC 

  

CSR Information: 

Requestor Name : Charles Riffenburg 

Requestor Email : charles.riffenburg@gm.com 

Requestor Phone : (866) 446-6963 X 5921673 

Requestor Fax : 8662636939 

  

  

Ref:MSGRPS02529820 



  Albert DiFalco 

  August 13, 2018 

  Logout

 Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Summary 

INTERFACE WITH 
CUSTOMER

USER OPTIONS

View Vehicle Summary 

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information 
and OnStar and XM Radio information (if applicable).

Vehicle Information 

VIN: 1GCGTBE37F1 Model: 12N43-2015 COLORADO LT CREW CAB

Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 

Order Type: 60 - RETAIL - SOLD 

Field Actions:  0 Open REQUEST ANOTHER VIN

Required Field Actions Open Field Action Details 
are highlighted

Type Number
Original 
Nbr

Description
Release 
Date

Status

Customer 
Satisfaction 
Program

2016019 16019 HVAC Module Temp Door 10/18/2016 Closed 

Customer 
Satisfaction 
Program

2027620 27620 Incorrect Trailer Hitch 06/10/2016 Closed 

Service Update 
Bulletins

N150671 15671 EXCESSIVE WIRING HARNESS 
LENGTH **EXPIRES WITH BASE 

WARRANTY**

01/14/2016 Closed 

Customer 
Satisfaction 
Program

N150116 15116 HOOD STRIKER 
CORROSION/FRACTURE

11/25/2015 Closed 

Service Update 
Bulletins

N150439 15439 LOSS OF ELECTRIC POWER 
STEERING ASSIST EXPIRES WITH 

BASE WARRANTY

09/21/2015 Closed 

Product Safety 
Recall

N140888 14888 FRONT-BRAKE CALIPER LEAK 05/19/2015 Closed 

Noncompliance 
Recall

N150150 15150 FRONT SEAT HOOKS NOT INSTALLED 
INTO UNDERBODY

05/08/2015 Closed 

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk 
Company and is to be used only for the purpose of warranty verification and shall not be used for any other 
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

For this vehicle:

→ View Vehicle Summary

→
Service 
Contract 

→ Branded Title 

→ Warranty Block 

→ View Vehicle Build

→
View Vehicle 
Component Summary

→
View Vehicle 
Transaction History 
Detail

→
View Vehicle Delivery 
Information

→
Investigate Major 
Assembly History
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Refer to Help page for details. For OnStar contact 888.ON.STAR1  (888.667.8271 ) and for XM Radio 

contact 877.GET.XMST  (877.438.9677  Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active

XM Equipped: Y XM Radio ID XM Status: Active

OnStar Vehicle Diagnostics: N DMN Enabled: N

Applicable Warranties Valid warranties are highlighted

Valid Description
Warranty Add 
Date

Start 
Date

Effective 
Odometer

End 
Date

End 
Odometer

Bumper to Bumper Limited 
Warranty

06/26/2018 12/09/2014 1 MI 12/09/2017 36,001 MI

Powertrain Limited 
Warranty

06/26/2018 12/09/2014 1 MI 12/09/2019 100,001 MI

Corrosion Limited Warranty 06/26/2018 12/09/2014 1 MI 12/09/2020 100,001 MI

Emission Select 
Component Ltd Wty

06/26/2018 12/09/2014 1 MI 12/09/2022 80,001 MI

Chevrolet 2 Year 
Scheduled Maintenance

06/26/2018 12/09/2014 1 MI 12/09/2016 24,001 MI

Special Coverage 18029 06/26/2018 12/09/2014 1 MI 12/09/2024 120,001 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details

Job Card 
Date

Job Card 
Number

Transaction 
Type

Transaction 
Adjustment

Labour Operation
Odometer 
Reading

07/26/2018 ZREG----Regular 
Vehicle 

Transaction

0600022 - ROADSIDE 
SERVICE (TOWING) 

34,000 MI

12/08/2016 ZREG----Regular 
Vehicle 

Transaction

0600723 - Chevrolet 2 Year 
Maintenance 

22,474 MI

12/08/2016 ZFAT----Field 
Action Recall

9102576 - 202805 - Install Hex 
Head Worm Gear Clamp to 

Temperature Valve 

22,474 MI

07/20/2016 ZREG----Regular 
Vehicle 

Transaction

5430130 - Fuse Replacement 19,381 MI

07/20/2016 ZFAT----Field 
Action Recall

9102215 - 2027620 - Inspect 
Only - No Repair Needed 

19,381 MI

05/13/2016 ZFAT----Field 
Action Recall

9101683 - N150116 - Hood 
Striker Kit Installation 

17,679 MI

05/13/2016 ZFAT----Field 
Action Recall

9101976 - 15671 - Inspect 
Cylinder Head To Harness 

Clearance 

17,679 MI

05/13/2016 ZFAT----Field 
Action Recall

9101773 - N150439 - Power 
Steering Control Module 
Reprogramming with SPS 

17,679 MI

05/13/2016 ZREG----Regular 
Vehicle 

Transaction

0600723 - Chevrolet 2 Year 
Maintenance 

17,679 MI

08/19/2015 ZFAT----Field 
Action Recall

9101540 - N140888 -Replace 
Front Brake Calipers (Incl. 
bleeding the hydraulic brake 
sys.and front caliper ins) 

8,141 MI

05/20/2015 ZFAT----Field 
Action Recall

9101513 - N150150 - Inspect 
Left and Right Front Seat 

Installation (No Further Action 
Required) 

5,183 MI

05/19/2015 ZREG----Regular 
Vehicle 

Transaction

0600723 - Chevrolet 2 Year 
Maintenance 

5,183 MI
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12/04/2014 ZPDI----Pre-
Delivery 
Inspection

0590072 - Pre-Delivery 
Inspection - Base Time 

1 MI

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.
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Document ID: 4279884 

#15439: Service Update for Inventory and Customer 

Vehicles - Loss of Electric Power Steering Assist - Expires 

with Base Warranty - (Sep 22, 2015) 

Subject:  15439 – Service Update for Inventory and Customer Vehicles – Loss 

of Electric Power Steering Assist – Expires with Base Warranty 

Models: 2015 Chevrolet Colorado

2015 GMC Canyon

This service update includes vehicles in dealer inventory and customer vehicles that return to the 

dealership for any reason. This bulletin will expire at the end of the involved vehicle's New Vehicle 

Limited Warranty period. 

Purpose

This bulletin provides a service procedure to reprogram the electric power steering assist (EPS) 

software on certain 2015 model year Chevrolet Colorado and GMC Canyon vehicles. At vehicle 

start-up in below freezing temperatures, power steering assist may be inoperative. 

This service procedure should be completed as soon as possible on involved vehicles 

currently in dealer inventory and customer vehicles that return to the dealer for any 

type of service during the New Vehicle Limited Warranty coverage period.

Vehicles Involved

All involved vehicles are identified by VIN in the Global Warranty Management System – 

Investigate Vehicle History Application. Dealership technicians should always check this site to 

confirm vehicle involvement prior to beginning any required inspections and/or repairs. It is 

important to routinely use this tool to verify eligibility because not all similar vehicles may be 

involved regardless of description or option content. 

Additionally, a list of involved vehicles currently in dealer inventory can be found in 

GlobalConnect, under Departments, Service, Field Action Inventory Reports (US) or attached to 

the GlobalConnect message (Canada) used to release this bulletin. Customer vehicles that return 

for service, for any reason, and are still covered under the vehicle's base warranty should also be 

checked for vehicle eligibility. 

Parts Information

No parts are required for this repair.

Service Procedure

Note: Carefully read and follow the instructions below. 

• DO NOT attempt to order the calibration number from GM Customer Care and Aftersales. 

The calibration numbers required for this service procedure are programmed into control 

modules via a Multiple Diagnostic Interface (MDI) with the calibration update. If you 

cannot access the calibration, call the Techline Customer Support Center and it will be 

provided. 

• DO NOT program a control module unless directed to by a service procedure or a service 

bulletin. If the control module is not properly configured with the correct calibration 

software, the control module will not control all of the vehicle features properly. 

© 2018 General Motors.  All rights reserved.
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• Ensure the programming tool is equipped with the latest software and is securely 

connected to the data link connector. If there is an interruption during programming, 

programming failure or control module damage may occur. 

• Stable battery voltage is critical during programming. Any fluctuation, spiking, over 

voltage or loss of voltage will interrupt programming. When required install the EL-

49642 SPS Programming Support Tool to maintain system voltage. If not available, 
connect a fully charged 12 V jumper or booster pack disconnected from the AC voltage 

supply. DO NOT connect a battery charger. 

• Turn OFF or disable systems that may put a load on the vehicles battery such as; 

interior lights, exterior lights (including daytime running lights), HVAC, radio, etc. 

• During the programming procedure, follow the SPS prompts for the correct ignition 

switch position.

• Clear DTCs after programming is complete. Clearing powertrain DTCs will set the 

Inspection/Maintenance (I/M) system status indicators to NO. 

1. Install EL-49642 SPS programming support tool. 

2. Access the Service Programming System (SPS) and follow the on-screen instructions.

3. On the SPS Supported Controllers screen, select K43 Power Steering Control Module – 

Programming and follow the on-screen instructions.

4. At the end of programming, choose the “Clear All DTCs” function on the SPS screen.

Warranty Transaction Information

Submit a transaction using the table below. All transactions should be submitted as a ZFAT 

transaction type, unless noted otherwise. 

Labor 

Code
Description

Labor 

Time

9101773 Power Steering Control Module Reprogramming with SPS 0.3

Dealer Program Responsibility

Whenever a vehicle subject to this service update enters your vehicle inventory, or is in your 

facility for service in the future, and the vehicle is still covered under the New Vehicle Limited 

Warranty, you must take the steps necessary to be sure the service update correction has been 

made before selling or releasing the vehicle. 

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these 
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a 

vehicle.  Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and 

safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that 

condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT 
VOLUNTARY 
TECHNICIAN 

CERTIFICATION 

© 2018 General Motors.  All rights reserved.
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