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Ggorgia Department of Revenue - Motor Vehicle Division
Limited Power of Attorney - Motor Vehicle Transactions

SUBMISSION OF THIS FORM MUST BE ACCOMPANIED BY A COPY OF THE
AP_PO!NTED ATTORNEY.IN-FACT'S DRIVER'S LICENSE OR STATE ISSUED IDENTIFICATION.
Thig form can be electronically completed and printed for signing and submission from the Department of Revenue website,

Except for this form may be ; i i i i i
e s e o e A

< Ly ERION IO W t [ 1 B il
Depenmentomemuor&tec:omtyngOmoemaemsmefighthvaﬂyallinfonmﬁoneonlamedmmbdowm n accepted,
NOTE:Youmusaa'unmed'mofattmymnmesellemransfem;mdthah:yerfumsfweoonmc' ignment same

titie
person of agents of the same company or corporation when there is a requirement 1o disclose the motor vehicie’s m' ma;r:;he

PHOTOCOPIES ARE NOT ACCEPTABLE - ORIGINAL FORM MUST BE SUBMITTED, ANY ALTERATION OR CORRECTION VOIDS FORM.
PRIOR VERSIONS OF THIS FORM WILL NOT BE ACCEPTED AFTER 3/1/2015. e

MYh

APPOINTMENT OF ATTORNEY-IN-FACT

W, | N
. FUR Laga) Name of Appointed
Appoint TERRY REID BUICK GMC

As mylour attomey-in-fact, to represent me/us before the Georgia rtment of Revenue or any of the County Tax Commissioners’
ofﬁcnsinmemmwbmmwmmwdwﬁdo:m o ¢

Vehicte identification Number VIN: | 1| g | 1| g [ & ¢leE|{3alaliF]| 1

Year | 2015 | Make: [amc | Mocer [CANVDN SLT

Sald amomey-in-fact is authortzed to apply for an origingl or replacement certificate of title, to tranafer title to- s&d motor vehicle and to
perform on my/our behalf any act or thing whatsoever conceming such mator vehicle in every aspect s liwe could do were Uwe present,

This power-of-attomey revokes all earlier powers-Gf-attomey and shall be in full force and effect until written revocation is received by the
%amnem of Revenue or Tax Commissioner, but in no event shall this power-of-attomey be valid beyond twelva (12) months from the date
8 execution,

The undersigned owner(s) further certify that this power-of-altorney was completely filled in at the time of its execution.
Signed and atested this [ 30 | day of JUNE ]I 2015

Ownex(s) Ful
Lagal Name(s):
Printed or Typed

Owner's Address:
ACKNOWLEDGFMENT OF NOTARY PUBLIC
The undersigned notary public does hereby cerify thet the abave ngmed owner of the vehicle identified in this appointment of an attomey-in-

fact, executed this form in my presence and that said owner(s) was/were praven to be the pereon(s) named by the usa of the following form
of positive, picture identification (x copy of the Qwner(s) Driver's License must accompany this form):

Ownen(s) Valid Driver's Name(s) as listed : Name(s) of
License Number- on Driver's License: Issuing State:

Swom to and subscribod befors me this day of '

Notary Public’s Notary Public's
m‘-:gmmi Signature:

Notary Public's Notary Public Seal/Stamp:
Address;

Notary Public's
Phone Number:

Date Notary Commigsion Expires;

Have a question? Visit our website at http:lidor.georgla.govimotor-vehicles or scan the QR code above for more information.

TION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


jessica.butterfield
FOIA 1
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Date 067302015 Custome

Stock No, G100187

ODOMETER DISCLOSURE STATEMENT

Federal law (and State law, iFapplicable) roquires that you state the milcage upun transfer of . Failure to Jete iding a fi
it Bt pv ownership. 1e to complete or providing a false ststement

|£HRY REID BUICK GMC of CARTERSVILLE, GA
(TRANSYERUR'S NAMR, IRINT)

Owner of Year 2015 Make_ GMC

BNYWPGLK Model CANYON SLT vin TGTGBCE34F1118752

License No,____ Sticker No, State. Year

State thet the odometer now ready_870 (0 tenths) miles smd to the be best of my knowlodgs that
it reflecw the achual whilcuge of the vehicle described above, unless one of the following setements is checked,

Cam I hereby certify that to the best of my knowledge the odometer reading reflects the amourt of mileage iz excess of ifs
mechanical [imits.
o Uhercby conify that the odomeser reading is NOT the sl mileage. WARNING- ODOMETER DISCREPANCY,
DATEOQF TRANSFERER'S
TRANSFEROR'S TRANSFEREE'S,
o TEY 7 vt o I
(PRINTED NAMR})
- _rove A [
ADDRESS 125 South Dixie Avenus oY) 2t cong)
(STREET)
CARTERSVILLE, GA 30120

‘TRANSFEROR'S
SIGNATURE
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v 5 ..

2015 CANTOR 4WD SLT CREW LONG BOx GENERAL MOTORE LLC

GAZ  SMOOITT WHITM /vea
HOK COCOA / UURE RERAISGANCE CENTER
OBDER WO. RXBQSG/TRE ETOCK NO. DETRQIT MI  48243-1114

VIN 10T 06CE 34 rz- J 3 278 vERcix wvorcs sapzzizsEis

thba LA AR A LR T Y T T YT I e [T 1Y &..oao--nan-o.t.ol‘ooot't"..sug']{g

MODRL & PACTORY OPTIONS MARP A6V AMY RETAIL - STOCK
TZv43 CANYON 4WD SLT CBMN LONG 3O 372%0.00  35367.50 INVOICE 09/24/14
B25 CERONE TUBULAR ASSIST STEPS 72%.00 638.00 BEYPPED 09/15/14
{DEALER INSTALLED} EXP I/T 03/30/14
FE9 S0-S8TATE EMIESIONS w/C H/C INT COM 09/30/14
GUS REAR AXLR - 3_42 RATIG N/C K/C PRC EPF 08/15/14
IOt AUDIO SYSTEM, 8" DIAGOMAL 49%.90 435.60 KEY9 XXAXX XXXAI
COLOR TOUCH W/ NAVIGATION & N¥P-8 QTR OPT-3
INTRLLILINK BANK: ALLY - 340
LPX ENGINE, 3.8L DI DOHC V6 YVT ¥/¢ N/C OBG.TO 50-274
* TON/HAUL MODE
NY2E TRANSMISOUION, 6-8PD AUTOMATIC K/¢C B/C fBIP WT: 4535
REJ CUBTONER DIALOG NRTWORK 9.90 16.%0 HP: 32,9
UQA AUDIO SYETEM- PRENIUM BOSE 500.00 440,00 GQViR; 5000
VE3 PRONT LICEMSR PLATE SRACKET 18.90 13.20 aGawe.®r 3200

VZX DED LINER (DRALER INSTALLED) 335.00 347.60 GAWR.RR: 350D
EMPLOY: 16912,26¢
SUPPLR: 3B403.40
NTR: 1/2
EMPINC: 2267,17
SUPINC: 776.04

TOTAL MODEL & OPTIONB 39380.00 37278.40 ACT 237 37022.00

DESTIMATION CHAROX 525.00 925.00 EB/B 261 1181.40
DEALER YMR CONTRIBUTION 196,30 ADV 261 196,90
IMA GROUF CONTRIBUTYON 193.80 BXR G5A 393,00
TOTAL 40305.00 38754.10 PAY 310 38794.10
HEMO: TOTAL Yxgg HOLDBACK AND

APPROY WHOLKSALR PIMANCR CREDIT 17053.9%

R T L Lt L LTy T T e A,

INVOICE DORS NOT REYLECT DBALER'S ULTIMATE COST BECAUSE OF MANTPACTURER
REBATES, ALLOWANCER, INCENTIVES, HOLDEACK, FINANCE CREDIY AND RETURN TO
DEALER OF ADVERTISING MONTEJ, ALL QF WEICH MAY APPLY TO VRHICLE.

'ttvt---t"""tt-l.to.ng..g."".....QQQQ..'...'.-.]Q.....q.t-..l--ﬁ't

THIS NOTOR VERICLE IS SUBJECT TO A SECURITY INTWREST HELD BY ALLY,

REMLT TO ALLY HO. 140
VIN LGTGECEI4PL1L1E752
§ 038734,10 INV SAD22729514
DUE 09/30/14 DEALER 50-274

BILL OMITR BUICK-GMC, INC.

P 12/23
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Date_ 08302015 Customer

Stock No, G1o0187

Federal law (and State law, if applicable) requirey that you statc the m n wanster of ownership. Failure to letr idh
may result in fines and/or imprisonment. - P CRETRS v I S

_TERRY REID BUICK GMC of CARTERSVILLE, GA
(TRANSFERR /T3 NAME, PRINT)

Owner of Year 2015 Make GMC

Body Type_TK Modet CANYONSLT mTeecanf-

License No, Sticker No,_ State Year

State that the odometer now reads_57C (o tcnths) riles and to the be best of my knawledge that
It reflects the actval mileage of the vetucle described above, wlcss one of the foltowing staiements is chocked,

0o I hereby ccxtify that to the best of my knowledge the odotmeter reading reflects the amount of mileage in excess of its
mechanical limits.
[ ) 1 hereby certify that the odometer maing is NOT the acusal mileage, WARNING- ODOMETER DISCREPANCY.
DATE OF TRANSFEREE'S
TRANSFEROR’S TRANSFEREE'S
(FRINFED NAmk) (
TRANSFEROR'S . e
AdDrESs 125 South Dixie Avenue

«m

(ATRERT) -

CARTERSVI GA 30120

TRANSFEREE'S

TRANSFEROR

SIGNATU
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TY MAdlsawwe

ampv s a-
816 JF Harig Parkway
Carfersvile. GA 30120
(678) 605-9500

Title Processing and VIN Verification / Follow - up

[ have physically verified the VIN on my vehidle tobe | 1 1 &1 63534‘:(-_
And the mileagetobe = & 78

Title Processing

+ You should receive an email confimation or a confirmation letter within 20 days from the date of
purchiase to let you know your titte has been pracessed. If for some reason you do not receive a
confirmation within 20 days, please call th title clerk or your local title office for the status of your lile

* You can purchase your tag at your local county tag office. If you are purchasing a naw tag it will be $20
and if you are transferring a previous tag it wilt be §5.

¢ Pleage be aware that if you have a Post Offica Box number as your address on your driver's license, we
will need proof of residency from you. This should be a utility bill only. If you cannot provide a utitity bil
Wwith your name on it, we will need a street address on your license. We apologize if this Is inconvenient
for you. This is not a Terry Reid Hyundai policy; this is from the State of Georgia.

+ For your convenience, your sales associate will be introducing you 1o our service department and will

guide you through making your first appeintment. Your first service appointment is scheduled
for :

s Contact information - Terry Reid Hyundai asks that

an email address i provided by every customer so
that one may be conlacted regarding issuas such as wa o follow o _camnai :

No, under my own personal prefarence | wish not o provide my email address

* Please provide the address where you receive your mail:
* Please provide the best phone number to reach you _—_

You can reach the title clerk by calling 678-605-8500 or ema
lcarter@terryreidgroup.com

I have physically verified and agree with the VIN and mileage written above and understand the content of this
paper.

Buyer, Lessge, or Borrower Signature Date
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APPLICATION TO EXTEND INITIAL REGISTRATION PERIOD FOR A MOTOR VEHICLE
PURGHASED FROM A GEORGIA MOTOR VEHICLE DEALER

Date:

To: , County Tag Agent

lwe purchased the motor vehicle described in this application from a Georgia motor vehicle dealer. It
has been at least twertty-five (25) days since the date of this purchase. lwe do not heve a license plate
for this motor vehicle and tha fitie has not been issued in my/our name for this 1986 or newer motor
vehicle that is required fo be tited.

Attached to this application is a copy of the motor vehicle dealer’s Invoice of Sale that Iiwe raceived
when the vehicle was purchased and the temporary license plate that was issued when the vehicle was
purchased.

Please extend the initial registration period for this vehicle and issve a County Tag Agent Temporary
Operating Permit to expire thirty- (30) days from the expiration data of the temporary license plate issuad
by the dealer,

Oumer(s) Full Legal Name(s
Qwner(s)’ Address

Owmer(s)" City, State & Zip
[Gwner(s) DayUime Telephone No:

Insurance Cormpany’s Name:

Rome

Insurance Policy #:

Selling Dealers Name

Te
Cartersviite Georgla

[Selling Dedler's City

Venitie Yaar, Mogel, Make & Model Name or &

Vahice Identfication No: Purchase Dat=: 0613012015

Amehide dealer's Invoice of Sale Dealer's Temporary License Plate

Dealer's Temparary License Plate
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AUG 14, 2015

Georgia Department of Revenue
GEORGIA TEMPORARY LICENSE NUMBER;

VIN: 1GTG6CE34F YEAR: 2015 COLOR: WHI/WHI

CONTRO MAKE: cMC MODEL: CANYON SLT
TEMPORARY REGISTRANT INFORMATION DEALER INFORMATION

P 16/23

TERRY REID BUICK GMC
125 SOUTH DIXIE AVENUE
CARTERSVILLE, GA 30120

ROME, GA

ISSUED:  jUN 30,2015 DEALER NO.: 001102799195
EXPIRES: AUG 14,2015
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Q0O = 9,
PA'R ORDER 4/06/16
4/19/16 original
ROME, GA
CREW PICKUPD 9449 9450
2015 GMC CANYON SLT Terry Hart |350
1GTG6CE34F WHITE 6/30/15 6/30/15

100187

DESCRIPTION OF SERVICE AND PARTE
Cell:

#1 - QL RECALL: CUSTOMER STATES PERFORM RECALL ' |
LOSS OF ELECTRIC POWER STEERING ASSYST EXPIRES WIT !

15439
Cause: PERFORM RECALL AS PER GM INSTRUCTION i j
Tech: 223/5305 0.30hrs @ 101.11 9.60 28.01

Sub-Total Labor: 9.60 28.01 [
COMPLETED AS PER QP CODE 9101773

#2 ~ QL RECALL: CUSTOMER STATES PERFORM RECALL .
4WD ALWAYS ENGAGED IN COLD TEMP. *EXPIRES W/BASE W

15304
Cause; PERFORM RECALL AS PER GM INSTRUCTION
Tech: 223/5305 0.40hrs @ 101.[1 12. 80 37.34

Sub-Total Lakor: 12.80 37.34
COMPLETED AS PER OP CODE 910169% i
—————————————————————————————————————————————————— l—--———————--_!_——-—---_-—-
#3 - QL RECALL: CUSTOMER STATES PERFORM RECALL ’ ,
EXCESSIVE WIRING HARNESS LENGTH **EXPIRES WITH B

15671 ! :
Cause: PERFORM RECALL AS PER GM INSTRUCTION ; i
Tech: 223/5305 0.20hrs @ 101.}1 6.40 18.67

Sub~Total Labor: 6.40 18.67

COMPLETED RECALL AS PER OP CODE 6101976
#4 - QL RECALL: CUSTOMER STATES PERFORM RECALL ;
HOOD STRIKER CORROSION/FRACTURE |
|

15116
Cause: PERFROM RECALL AS P PER GM INSTRUCTION |
Tech: 223/5305 0.50hrs @ 101.1 16.00 46.68
Part: 23390992 :N-STRIKER KIT (08080-T) 1 21.53! 30.14
Cogt Difference: 1 :

Sub~Total Labor: 16.00 46 .68

Sub-Total Parts: 21.53 30.14

Sub-Total: 37.53 76.82

COMPLETED REACALL AS PER OP CODE 9101683

i e S

#5 - QL 0600743: GMC SCHEDULED MAINTENANCE
Cause: PERFROM OIL AND FILTER CHANGE WIH TIRE |

ACCOUNT # LABOR

METHOD K —
SHOP SUPPLIES )
(SALES TAX OR TAX1D. _
DEDUCTIBLE

TOTAL D.U?-_

RECEIPT #

" - - -

O o e O e Y s g i i ) i 0]

© 1007 ENGION tntorm alian Eyabame, dan
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Winrk Dheane | R/O Open Date R/O Nunber
PAIR ORDER 1/06/1 | [N
’ | R/O Close Date [ S ——
Original
Bo0Y | Mileage In | Mileage Out
CREW PICKUP 9449 9450
Year Make Model License Number | Service Advisor
2015 | GMC
Vehicle [dentificatinn Nomiber : Color
1GTG6CE34F
G100187
DESCRIPTION OF SERVICE AND PARTS
ROTATION : é
Tech: 223/5305% 0.70hrs @ 101.1 22.40 65.35
Part: 19303250 :SL-N-FILTER (01836-BOPCKT) 1]’ 3.76 é.OO
Part: 19293000 :N-OIL (08800-BOPCKT) 6 18.84 25.80
Cost Difference:; 6 .42 1,42
Sub-Total Labor: 22.40 65,35 ‘ J
Sub-Total Parts: 23.02 30.22i
Sub-Total: 45,42 95.57
COMPLETED i
|
|
\
|
i
I
| H
ACCOUNT £ taBoR _ T 67.20 T 196.05
eavts T T T a4lEs .. 60.36
METHOD SUBLET .00
_S}E?-@M?_"_ B — e - e | [ R : 60
SALES TAX OR TAX |.!):._ ___" T T T A o .00
RECEIPT # oEOCTIBLE ) _ [ -68.35
\ TOTAL DUE 13175 | 188.06

@ 14T TNSOW bnlyrmatien % /uems, .,
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Sk P /() Qpen Date R/Q Number
WARRANTY REPAIR ORDER 7/18/15 |

| R/O Cluse Date |

| _8/27/15

poay | Mileage In ; Mileage Out
CREW PICKUP 1083 1084

Year Make Model

2015 _ CANYON SLT

Vehicle Identificati~- M- Color

1GTG6CE34F1
G100187

License Number | Service Advisor

ASHLEY STEPHENS | 302
I

Delivery Date | In-Service Date

6/30/15 6/30/15

DESCRIPTINN NF QEDVIOT ANN PARTS COST AMOUNT

#4 - MR 9996: CUSTOMER STATES
VEHICLE WILL ONLY MOQVE IN REVERSE WILL NOT GO FO
WARD |
Cause: OPENED TAC CASE _ (GARY :
KILMER) AND WA S TOLD TO ENTER VALVE BODY ‘
AND REPLACE SNAP RINGS ! ‘
Op: B464670: (0341) (6017) Transmission ‘ !

Replacement \'

Claim Type: F i }
Tech: 208/5352 5.00hrs @ 101.]1 120.00 466.75
Tech: 208/5352 5.00hrs @ 101.1 120.00) 466.75
Sublet: GMATT18:IVH#12029:MATTHEWS CARAGE 200, 00| 200.00
Part: 24240629 :SL-N-RING (04164-PCKT) 1 I 3.68
Part: 24225522 :SL-N-DAM (04166-CKT) b 8.95| 12.53
Part: 24241073 :SL-N-PISTON (04166-CKT) 1 17.67 2#.74
Part: 24262872 :SL-N-HOUSING (04169-CKT) 1 24,61 48.45
Part: 24238560 :SL-N-PISTON (04164-CKT) 1 26.22 36,71
Part: 24263589 :SL-N-HOUSING (04169-CKT) 1 132,89 186.05
Part: 24267844 :N-TRANSMISSION (04003-C) i1 2099.00! 293?.60
Part: 24267844-C :N-TRANSMTSSION (04003-C) - 1 1000.00 1000.00
Part; 24267844-C :N-TRANSMISSION (04003-C) - 1}- -1000.00, -1000.00

Sub-Total Labor: 240.00 933.50 '

Sub-Total Parts: 2321.,97 3250.76

Sub-Total Sublet: 200.00 200.00

Sub-Total: 2761.97 4384 .26

(PARTIAL FLAG) FOUND VEHICLE WOULD NOT PULL AFTER
DIAGNOSING INTERNALLY
#5 * MR 9996: CUSTOMER STATES
ADDED OPERATION
CONTACT BETWEEN ELECTRICAL HARNESS AND BRAKE LIN#
Cause: RECALL COMPLETED
ADDED OPERATION
Op: 9101548:
ADDED OPERATION
Claim Type: A
Tech: 208/5352 0.50hrs @ 101.1 12.00 46.68
Sub-Total Labor: 12.00 46 .68 i

—— - e e = )

METHOD SUBLET

' SHOP SUPPLIES

ISALES TAX OR TAX1.D, -
DEDUCTIBI.E—__ o T
TOTAL DUE |

RECEIPT &

2 1RET INSIGN wiatwiton Syatems. Inc
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Whrk Phana | R/Q Dpen Date | RO Nun'bﬂr
PAIR ORDER | s

R/O Close Date | Cross Reterence #
| 8/27/15
Body Mileage In | Mileage Qut
CREW PICKUP 1083 1084
| Model , License Number Service Advisor
2015 CANYON SLT

Vehicle Identification Number | . Color

1LGTG6CE34F1 WHITE 6/30/15 6/30/15
6100187

DESCRIPTION OF SERVICE AND PARTS

RECALL COMPLETED

ADDED OPERATION

VEHICLE WOULD NOT PULL AFTER DIAGNOSING INTERNALLY

Cause: FOUND TWO GEARS LOCKED UP AND CONFIRMED *
THROUGH TA C THAT A NEW TRANSMISSION MUST !
GO IN VEHICLE

ADDED OPERATION

Op: 8464670: Transmission Replacement

ADDED OPERATION

Tech: 208/5352 8.60hrs @ 101.11 206,40 80%.81
J
|

#6 * MR 9996: CUSTOMER STATES

Sub-Total Labor: 206.40 802.81 i
REPLACED TRANSMISSION ASSEMBLY !

AGCOUNT # _gfaoan ’ ' . 458,40 T 1782.99

oaRTS ' .l 3321797 | 3250.76

METHOD SUBLET S ] _2_0_0 00 o 206 .00
ISHqg_suwues .00

|SALES TAXORTAXID. e e b T .00
RECEIPT # beoucmete i o e - I A 00
| TOTAL DUE 2980.37 | 5233.75

© 1097 CNGIGN tulttw s ton Systams ine
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Work Phone | R/Q Open Date | R/O Number
WARRANTY REPAIR ORDER == e | I

Inventoried vehicle Home Phone |__R/OClose Date |

| 5/27/15

Bady | Mileage In | Mileage Qut

CREW PICKUP 180 180
Year [ Make Model | License Number | Service Advisor
2015 | CaNYoN SLT Lisa Smith (614
Vehicle |dentificalion Number | Color | | Delivery Date In-Service Date
1LGTG6CE34F 6/30/15 6/30/15
G100187

DESCRIPTION OF SERVICE AND PARTS
#1 - MR RECALL: CUSTOMER STATES PERFORM RECALL |
14888 FRONT-BRAKE CALIPER LEAK , |
Cause: FRONT BRAKE CALIPER RECALL |
|
|

Op: 9101540:
Claim Type: A

Tech: 223/5305 1.20hrs @ 101.1 38,40 132,02
Part: 23341891 :SL-N-CALIPER (04665-CT) 5| 74.60 104 .44
Part: 23341892 :SL-N-CALIPER (04665-CT) 1 74.60 104,44
Part; 19299818 :N-FLUID (08800-BQPCKT) 2 9.74 13.64
Sub-Total Labor: 38.40 112,03 i
Sub-Total Parts: 158.94 222.52 '
Sub-Total: 197.34 334 .54 l

INSPECTED REPLACED CALIPER PER GM RECALL

ACCOUNT # LABOR N " . i ) ‘38_ .40 e Al 02
PARTS ‘ ‘ | 158.94 222 .52

METHOD SUBLET - T : - .00

SHOP SUPPLIES ' -+ - "0
(SALESTAXORTAX1D. _ ' _ - | oo
REGEIPT # DEDUCTIBLE | T

TOTAL DUE : "197.34 " T 334.54

@ 1507 CNRIAN Inemutn Zysiema Inc
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|
R/Q Open Date RO Number

2018-01-31 13:26 Terry 7703877357 >

@ 126 South Dixie Ave 5/04/15
Cartersville, GA 30120 SERVICE DEPARTMENT HOURS R/O Close Date |
TERRY REID [ e e s e Monday - Friday Mileage In Milcage Qut

8:30 a.m. to 2:00 p.m. Saturday

& GMC G

176 176

Service Advisor / Tag #

Inventoried V00187

Work Phone Vehicke |dentification Numhar

Home Phone | Delivery Date In-Service Date
| 6/30/15 6/30/15
Make | Body | Color | License Number

CANYON SLT

CREW PI CKUP

AMOUN

MR RECALL: CUSTOMER STATES PERFORM RECALL
14818 BODY WIRE HARNESS CHAFE
Caused by
BODY WIRE HARNESS CHAFE RECALL
Corrected by 9101458:
Tech: FOWLER, MARK(223) Warranty
INSPECTED HARNESS RERQUTED HARNESS PER GM RECALL

'k't**k****************i**********ﬁ****ii*******************i*

* Our collision center is now open and accepting all *
* insurance company estimates. Come see us and expect *
* miracles! *

***********t************************************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repsr | LABOR .00

work hercinafter 1o be done xong with the netessary matedal and 8gree that you are not ’ . b 00

responsitlc for loss or damage fo véhicle or articles left in the venicie in case of fig, theft, o any | PARTS ; .

clher cavsc beyond your ceatrel or for eny celays caused by unavailabiity ¢f parts or delays in DEDUCTIBLE .00

parls shipments by the supplier or fransporter. | hereby grart you or your emplayees pemission ta

operate the vehicle herein deccribed on streste, highwsys, or clsewhere for the purpose of teating | SUBLET .0 0

andior inspeciion, An eXpress dlechanic's lien is hereby acknowladged on abave vehicic to secure

the smeunt of repairs thereto.” SHOP SUPPLIES ) ) .0 _9

AZARDOU IALS .00

DISCLAIMER OF WARRANTIES. Any warranties an the producis sold nereby aré those made by . S NATER

the manufacturor, The seller hereby expressly disclsims all waranties either expross or implied, | SALES TAX OR TAX I.D. I .00

Including uny implied werramly of merchantability ¢ fitness for a particular purpose, and the eeller

neilher s5umes nor authorizes any other person ta assume for it any lisbiity in connection win the | SPECIAL ORDER DEPOSIT .00

sale of said products. Any fimitation contained herein does not apply where prahibited by law. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

} $3017 PEALERTRACK SYSTENS, inc - Nuslombin Apicabon Group (A 845.102%




Chevrolet - Recall Question On Vehicle | Own-Additional Info:Any recalls for 2016 Chevy Colorado for
Power steering? Mine keeps intermittently shutting off. Makes it dangerous and hard to steer.

Connecting... An agent will be with you shortly.
Caller English

System [3:39:28 PM]:

Welcome to chat.

Tyler [3:39:55 PM]:

Thank you for contacting Chevrolet Customer Assistance, Chuck! My name is Tyler! | would be happy to
assist you any questions or concerns about recalls.

I <037 P
any recalls on my truck for power steering?
Tyler [3:41:12 PM]:

We also have a great self-service tool on our website where you can check your vehicle for Recalls at:
my.gm.com/recalls.

Tyler [3:41:53 PMI:

We are sorry to hear that you're having concern with the vehicles power steering. | would be happy to
check for open recalls on your vehicle. To better assist you may | have your VIN and current mileage?

I (3:42:23 PMI:

VIN not accesible right now, miles are about 24000

Tyler [3:43:11 PM]:

| would need the VIN to check for recalls, as recalls are VIN specifc.
Tyler [3:43:25 PM]:

| would be happy to try and locate your VIN in our system.

I 5131 P

okay



Tyler [3:43:39 PM]:

Can you verify your full home mailing address, phone number and email address?

I 5417 PV}
I ot o, A« I
I (542 PV}

Tyler [3:47:50 PM]:

Sadly | was not able to locate your VIN in our system.

I 523 P\

Well, | don't have mine on me, as | don't trust driving the truck on our icy roads if the power steering
might fail. Don't feel much like dying this week.

Tyler [3:50:28 PM1:
If you don't feel safe driving the vehicle you can contact Chevrolet Roadside at 800-243-8971.
Tyler [3:50:50 PM]:

If the vehicle is still under the Powertrain Warranty they will be able to tow the vehicle to the nearest
Chevrolet Dealership at no cost.

Tyler [3:51:13 PM]:

Is there another name listed on the vehicle?

I 35123 PV

they did that once and could not find anything wrong. Try_
Tyler [3:52:05 PM]:

Thanks for this information; | was able to locate your VIN. There is currently no open recalls on the
vehicle.

Tyler [3:52:50 PM]:

| see that you currently have an open case with a Senior Adviser.

I > 55 P



the NHTSA has 7 open problems with this make year and model truck for the same issue. Someone's
going to get hurt.

Tyler [3:54:14 PM]:

The Senior Adviser working the case is Verenice. The Senior Adviser can be contacted at 1866-790-5600
Ext 5923743.

I > 5545 P
you can understand my frustration here. I'll call her. Thanks.
Tyler [3:56:11 PM]:

You're welcome. I'm glad | could help during your visit today. Please don't hesitate to come back and
chat with Chevrolet Customer Assistance. We are here to chat from Monday — Friday 8:00 am — 9:00 pm
and Saturday 9:00 am — 9:00 pm EST. Have a great day!

Call Disconnected.



Connecting... An agent will be with you shortly.

Caller English

System [4:54:05 PM]:

Welcome to chat.

Christopher Brian [4:54:26 PM]:

Thank you for contacting Chevrolet Customer Assistance. My name is Christopher.

Christopher Brian [4:55:14 PM]:

Hello good afternoon,-
I 5522 P!

Trying to find out if the power steering and stabilizer are covered under drivetrain warranty
Christopher Brian [4:57:29 PM]:

I'm sad to hear that you are currently having a difficult time with your vehicle's power steering and
stabilizer.

Christopher Brian [4:57:48 PM]:

I'd be glad to provide you with information.
Christopher Brian [4:58:11 PM]:

To better assist you may | have the current mileage?
I (25822 PM):

52000

Christopher Brian [4:58:55 PM]:

Thank you let me check your vehicle's warranty. This may take me 2-3 minutes.
I (25011 PM):

Ok thanks

Christopher Brian [4:59:23 PM]:

Welcome!

Christopher Brian [5:04:17 PM]:



Thank you for waiting,-.

Christopher Brian [5:04:30 PM]:

I'm sorry for the hold time.

I (50441 PV):

No problem

Christopher Brian [5:06:07 PM]:

| found and verified the answers on the 2015 Chevrolet Warranty Manual.
I (5:07:00 PM):

Ok

Christopher Brian [5:08:04 PM]:

The warranty says: All internally lubricated parts, final drive housings, axle shafts and bearings, constant
velocity joints, propeller shafts and universal joints. All mounts, supports, seals, and gaskets as well as
any electrical components internal to the drive axle. Also covered are any actuators directly connected
to the drive axle.

Christopher Brian [5:09:05 PM]:

Exclusions: Excluded from the Powertrain coverage are all wheel bearings, drive wheel front and rear
hub bearings, locking hubs, drive system cooling, lines, hoses, radiator, sensors, wiring, and electrical
connectors related to drive systems as well as any drive system control module and/or module
programming.

Christopher Brian [5:11:48 PM]:

With that said the power steering system on your vehicle has many components. We need to know the
root component cause of your power steering issue by way of diagnosing the vehicle.

Christopher Brian [5:12:23 PM]:

That would be the best step the that we can do to determine if the issue is covered under warranty.
Christopher Brian [5:13:31 PM]:

About the Stabilizer, are you talking about the Stabilitrak?

I 153 P

Ok I know that this issue is a recall on certain production months but My vin is not listed in recall



Yes Stabiltrak

Christopher Brian [5:15:14 PM]:

Got it.

Christopher Brian [5:16:09 PM]:

The Stabilitrak is under the bumper to bumper warranty.

I s 1655 PV

Do not really understand how only certain months are recalled and my truck having exact problems |
have read about but no recall

Christopher Brian [5:18:08 PM]:

| looked up your VIN for recalls and found none as well. We have a great self-service tool on our website
where you can check your vehicle for Recalls at: my.gm.com/recalls

Christopher Brian [5:18:48 PM]:
Recalls and special coverages are VIN specific.
Christopher Brian [5:18:57 PM]:

GM is able to determine which vehicles were or were not built with the part being recalled and identifies
that by the VIN and your vehicle is not included in the affected group.

I (<100 PV
Yea | have been checking that to see and it hasn’t showed up
Christopher Brian [5:20:50 PM]:

We would like to examine the vehicle for us to be able to determine if your vehicle power steering issue
is covered under warranty.

I 2150 7\

Okay thanks for your time,we have owned many GM products and sad to say this problem is very
unsettling

Christopher Brian [5:21:51 PM]:

We do not have remote access to your vehicle to properly conduct a diagnosis, but we have our GM
dealerships to do that for us.



Christopher Brian [5:22:51 PM]:

| understand what you mean. It is difficult to drive your vehicle without power steering and the
Stabilitrak.

Christopher Brian [5:23:49 PM]:
Let me give you a service request number,_.
Christopher Brian [5:24:16 PM]:

The benefit of going to GM dealers is that we have trained technicians that can diagnose and repair your
vehicle correctly eliminating misdiagnosis and unnecessary or repeat repairs. GM bulletins assist dealers
in fixing the problems efficiently and effectively.

I 5226 PV

The problem is not consistent and comes up at different times and after restarting it goes away till it
happens again has been as long as 30 days without s problem

Christopher Brian [5:25:22 PM]:

Yes agree. Intermittent symptoms are hard to duplicate and diagnose.
Christopher Brian [5:26:28 PM]:

May | ask the name of your GM dealership?

I 2515 P

Do not think this is a problem we should have to pay for diagnostic or repair, thanks for your time have a
great day

I 52755 PV

Purchased ft Audie Brown have repairs at Lumberton Chevrolet
Christopher Brian [5:28:16 PM]:

Thank you.

Christopher Brian [5:29:47 PM]:

Let me refer you to the Customer Experience Manager at Lumberton Chevrolet. His name is Joey Todd,
phone number: (910) 739-7577.

Christopher Brian [5:30:21 PM]:

Or you may ask for his second in command, Sonia Blanks.



Christopher Brian [5:33:28 PM]:

I'm still here to assist you.

I (5:34:20 PV):

Ok thanks

Christopher Brian [5:34:27 PM]:

Welcome!

Christopher Brian [5:35:10 PM]:

Please we just need an initial diagnosis in order for us to assess how we can help.
Christopher Brian [5:35:19 PM]:

If you have additional questions, please feel free to contact us again. We are here to chat Monday
through Friday from 8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00 p.m. Eastern time. Or you
may call in at 1-866-790-5600. My name is Christopher and this is Chevrolet Customer Assistance, thank
you for chatting with us. | hope you have a wonderful day!

Christopher Brian [5:36:06 PM]:
Please take care!

Call Disconnected.
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= — —_—y 8 any olher paraon 1o assume for you any iebility in conrsction wilh Such Tepair; that you
TINE RECEIVED DATE.’T;NEPR SED PRICRAITY i e, " o "
16:11am | 94/T2/76" 06:00pm gt s s s B o v e e
APPOINTMENT (ASDOR BATE of alsawhers for the purpese of 1eating andlor ispecling such venicle.
[ Yes
X e CELL _
ORIGINAL CUSTCMER ESTIMATE: TOTAL PRELIMINARY ESTIMATE §
X AUTHORIZED BY X
: REVISED DATE TIME BY
. -~ ESTIMATE (1}
1| W 00BUZ0G00743GMC - MAINTENANCE Dot AEverD
PERFORM LCF, TIRE ROTATE, MULTIPOINT INSPECTION ESTIMATE (2)
‘ T e, REVISED
¢ y *, ESTIMATE (3)
i W siBuz ‘ BODY ELECTRICAL: : A 7\/ | HERESY ACKNOWLEDGE THAT | WAS NOTIFED & GAVE ORAL
#15671A: Service Update for Inventory and Customer Vehicl APPROVAL OF THE ABOVE REVISED ESTIMATES:
- Excessive Wiring Harness Length - Expires with Base X
Warranty - (Jan 22, 2016) CUSTOMER SIGNATURE
o\a16 O EXCLUSION OF WARRANTIES
O‘ ’ e TS Any warantas on tha parts and accassoties soid hercby are made by the
‘ )y Gerer MAKSS N0 NAITRTISG of Sy Wi oxre o o o agrese het
BT, e oS ET OO (20 | R
. ’ DL ri M ars h
#14856: Service pea e- or \nventory i Expi :gtamp%pﬁé;'m;l adedev o:nan'e f:mwﬁegrm;nsoquer%:
Contact Between Electrical Harness and Erake Line - Expires demages o commercial lasses ansing o o purchasa T smder
. i rchase: \her nat Ine warr; 128 axc r,
with Base Warranty - (Jul 13 6‘, 5' ?Aguc'c_%t are nm?zm:ecﬂgreﬁ ::arramle\g that such partls nnu?gr Sooss:
ét ‘ o ‘ 5 U‘ g ~ sorias are of merchantable quality or thal ey wil enable any vanide o |
- - any o its systems to perform with reasonabie safety, afficiency. or comiont. =
Y AUTHORIZATION FOR REPAIRS I
4 | W s51BUZ17 BODY ELECT RECALL ‘ , J | heveby autharize the repair work herein st forth fo be done along wilh |~
#15439: Service Update for Inventory and Customer Vehicles L";’gffgg;vnglggi:'dfgg;gﬁ ?:ﬁ;&’]%”;#&"&?mm m{f,’gffgn;g;\g >
i i ist - b U control or for any delays caused by lability of |5
Loss of Electric Power Steering Assist - Expires with Base ggﬁmﬂygﬁm trol ar ot any Seays caused %sﬁg iy o 2
Warranty - (Sep 22, 2015) v~y grant you andior your emgloyees permission to oporate the vehicie herein 13
C\‘ o 7 7 Cj 5 man\'ea on preeAt;., mahways orh:swvtlmve hrl; the pur n;ﬁo&l;zllng A
Cle il exprags mechanic’s lien 18 her a [:] i
' \ 3 abov':' v’;‘l’d;‘;?o aecure‘pt'ne ‘amm.uwrg‘3 of re%anrs‘ lr;re::ét%:} lr'\“q oealers?wpo’; g
. . Ok resPONS r damages from 2ing due 10 anti‘reeze.
5 W s1BUZ21 EXT TRIM RECALL 25 WARNING: M Ficies contain chemicals Know to e State of Calforma | 3
15116A: Customer Satisfaction - Hood Striker ) 0 causo cancer and oirh delects or ohér repraduiue T Toae 18
H chemicals are contained in many vehicle comparants and replacoment | £
Corrasion/Fracture - (Jan 13, 20186} parts, vehicle fuids, and paints and materials used to maintain vehicles, | &
: indluding. but not limitad 10, fuel, oil, batieries, brakes, and wheel balancing :
0 . S weights. In addition, molor vahicles emk engine exhaust and fumes, anc | %
4 o \ 5 g when serviced, cleaned, or maintained genarate usad ok, waste fluids, | £
‘ fumes, grease, grime, and particulatas from component wear, which contain | 7
‘ chemicale known {o the Slate of California to cause cancer and birth delects $
or other reproductive harm. (Posted in accomlance with Cropositon 65 in |
Cal. Flealth & Safely Code §95249.5 et 58G.) FOr urther information about | £
(4 s

]

Proposition 65: htip://wvre,0ehha. 5.htrml
'PACE 1 OF 2 TECH COPY  [CONTINUED ON NEXT PACE] 37554
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- BON SMITH
Bt\ﬁé}c @ GMC SRS

1900 AUTO CENTER DRIVE » MERCED, CA 95340
PHONE: (209) 725-5050

BAR¥ ARD-058102 EPA# CAL-000216218

RECOMMENDED SERVICES
OPERATION DESCRIPTION | MOMI | TOTAL |  OPERATION | OPERATION DESCRIPTION | momi | ToraL

SERVICE HISTORY

REPAIR ORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | opERraTiON OPERATION DESCRIPTION

1563 1005 ) 00BUZ014 *LOF DEXO W ROTATE
Q0BUZ QUICK SERVICE
008uz0R01 MULTI-POINT INSPECT
00BUZOQS TIRE PRESSURE

99 00BUZ007 WASH
1563 00BUZC60074 3GMC MAINTENANCE

: 09/13/16

- 04/12/16 22024

SALESPERSON NO.
1GTG6CE35F1

‘ FRODUCTION DATE | STOGK NO.

SERVICE CONTRACT CEUVERY DATE DELIVERY MILES

2/24/17

COLOA CCOATAACT NO EXPIRATION DATE | EXFIRATION MILES | TAS 10,
dwD SLT J 3589
FS TRANS | NILGAGE ADVISOH NO ADVISTR —

TUREO [ MG AIA COND.
BUZZ] Y A 35,877 1563 DARRELL CORREIA

s =3 BUSINESS PHOME | heveby aulhcrize the repsir viork therein set lorth o be dons Gy you. logethar with the furrishing by you cf the recassary pare eng oier
material for such repar, and egree: that you are not 1os5pengiie 'or any delays Caused by unavailabifity er delayad availadiity of parts o naterial

for 2y reason; that you neither a3sume or authorize any 0iN2e person e gesume for vou any liabiity in 6ornechon with such FRPAIR thal gt
DATE, s Q| " - S B
DATSITINS PROM‘7ED 06:00pm PRIORITY &'5‘! respensible for [oss ox damage 1o 1ha abovs venicla. o articies lef thareniin case of fito, thott or otror case beyarnd o0t oe)

thafanfenpiese mechanic's lien is hereby acsnowtecged on the sbove vehicle 10 sacure the amaunt of repairs therata; thal your mpkiyees

pYTree— TABOH RATE maytgparzte the above vehicle on sireats, hignways or atsawhera o 1ha purpose af tssting and/or inspecir.3 such vahite,
! 0 Ves " ,‘

{ X i CELL:
0

~
ESTIMATEY  TOTAL PRELIMINARY ESTIMATE §

; / AUTHORIZEO BY X
7;:___.::"/ REVISED DATE TIME ay
“LOF DEXO W ROTATE e E (0
BE OIL AND FILTER CHANGE USING ESTIMATE (2)

ATION AND MULTI POINT VEHICLE REVISED
ESTIMATE (3)

1 HEREBY ACKNOWLEDGE THAT ! WAS NOTIFIED & GAVE ORAL
APPROVAL OF THE ABOVE REVISED ESTIMATES: .

21 W 2180z AIR CONDITIONING X

#16019: Customer Satisfaction Program - HYAC Module Temp CUSTOWER SIGNATURE
Door EXCLUS/ON OF WARRANTIES
Any warranties on the parts and accessories sold neraby are made by the
manufachrer. The undersigred purchaser understands and agrees that
ﬁalar makes ??dmd:rnm:es of any lu'?xt, e;iu-ess or nmplie'd. and {d:eclmms
waranties, uding werranties of marchantabitty or titnesc for a nar.
3 C o00BUZ004 MULTI-POINT INSPECT ticular purpose, \:rithhr;?zrg t'c mg pa'rts anaéa Iﬂcoessories purchased; and
that in ne event g aler be ligble for incidental or consequuntial
CUSTOMER REQUESTS FREE MULTI'POINT INSPECTION damagss or commercial kosses arising out of su‘cb purchage, The u:ier-
Si purchaser furlher ugrees that the warranties exduded by dealer
! indude, bat are not limited (0 any warranlies hat sush parls andor acces-
sories are of merchaniable qualty or that they will enable aty vehicie or |
4 C 00BUZO05 T’RE PRESSURE any of ts systems lo perform with reasonabie safaly, eficiency. or comiart
AUTHORIZATION FOR REPAIRS
CUSTOMER REQUESTS PERFORM TIRE PRESSURE INSPECTION | herety aulhoriza the repat work harei st forth -6 ba done along vith
: W the nacessary material and agree that you ase not responsible fo- loss or
: damags to vehicle or articles left in vehicle in case of firg, theft or any oiher
cause beyonc your ?tonrr?l o for z::nymdmayqucausedhny unavaiiﬁ'lw :‘
parts or aelays In parls shipmenls by Ihe supplier or transporter. | heroby
5| :C ooBUZOO7? WASH grant you anc/or your employeas permission 10 operate the vehicls herein

describec on streets, nighways or clsewhars for the purpose of testing
CUSTOMER REQUESTS SPOT FREE RINSE AND HAND DRY and/or nspection. An express mechanic's (ian is Nersdy acknowladged on
above vehicle 10 secura Ihe amount af ran.«ins thoreto, The dealership is
nol respensiclz for damages from freezing cue to fack of antifreeze.

WARNING: Motor vehicles cortain chamicals knowiothe State of Galitornia
fo cause cancer and birth cefects or other reoroductive harm These
chem:cals are contained in many vehicle components and replacement
parie, vehicle fluids, and painis and materials used to maintain vehicies,
inciuding, but nol limited to, fuei, oil, batteries, brakes. and whee! balancing
weights, In addition, motor venicles emit engine exhaust and fumes, and
when serviced, cleaned, or maintained generate used o, waste fiuds,
fumss, ¢ ease, grime, and particulates from component wear, which coriain
chemicals knownto the State of California te cause cancer and hirth defecls | =
o other reproductive ham, (Fosted in accordance with Propasitan 65 in
Cal. ek & Salaly Cote §25245.5 61 5€q.) For turther information about
Propasiton C5: http ivwenw.cehna.oi/propss. htmi
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REGISTRATION VALID FROM N TYPE 2
COML  11/30/2017 TO 11/30/2018 31 _
VEHICLE IDENTIFICATION NUMBER | MAKE
1 GTG6 CE 3 5 F 1- JATE FIRST SOLD CLASS ‘GMQ Mool

BODY TYPE MODEL .
PK 00/00/2014 | LA 2015
DATE ISSVUED | TYPEVEN, | MP | AX we UNLADEN/GICGW TOTAL FEES PAID
111972017 ‘ 32P G‘ Z[D 04455 | $384 i
R

-
8o

-3 W ATWATER CA
€ R
5
I MERCED SCHL EFCU wooso
! PO BX 1349
N L0180
H
O MERCED 9
o 0 ‘
E
R

STATE OF CALIFORNIA
DEPARTMENT OF MOTOR VEHICLES
VALIDATED REGISTRATION CARD
READ REVERSE SIDE - IMPORTANT INSTRUCTIONS



Jodi Blackford (C)

From: Rojelio Hernandez (C)

Sent: Friday, February 16, 2018 2:54 PM

To: Jodi Blackford (C)

Subject: RE: CA CEC - |- - B - Rcimbursement Request (Repair)
Expires: Monday, April 16, 2018 10:00 PM

Jodi,

| discussed this with DMA Taroyn Robinson. You have approval to reimburse the customer based off the calculator
results for the dealer rate paid. (max $664.60 assistance)

Sincerely,
ROY HERNANDEZ

General Motors Customer Experience Manager
Business Resource Center|Customer Engagement Center

Alorica on behalf of General Motors

PH: (866) 790-5700 ext: 5911424 | Fax: (866) 873-4550

= o =9 @ O WS

From: Jodi Blackford (C)
Sent: Friday, February 16, 2018 10:28 AM
To: Rojelio Hernandez (C)

Subject: CA CEC - | NN - - B - R<imbursement Request (Repair)
Hello and Happy Friday!!

| wanted to get some assistance with this case that I'm currently working, | requested looking into cost
assistance for this customer on 2/8, but before the dirship responded to my request, they released the vehicle
from service and had the customer pay the full price without any assistance applied on 2/9. 1 would like to
look into reimbursing him the amount that GM may have assisted with and I’'ve gathered all the needed info,
but I'm confused on the actual rates that were charged versus the warranty rates. The Service Manager, Bob
Burns (not the CEM), did agree that cost assistance would have been avail. for him and sent me the policy cal.
based on the warranty rates, but the customer paid full price and | would like to confirm if | should base the
reimbursement off of those warranty rates or not. I've attached the RO and both policy cals. Can you steering
me in the right direction with this one.

Customer

Vehicle/VIN/Mileage: 2015 Canyon / 1GTG6CE35F 1| / 57K miles

Customer has been loyal to Ron Smith Buick GMC, continuing to have maintenance performed at the dirship
after the GMC 2 Year Scheduled Maintenance expired. Has not visited any other service center for issues.

1



VOI was purchased New from Ron Smith Buick GMC
Warranty that would of Covered: B2B Expired 11/26/2017 or 36,003

Thank you,

Jodi Blackford

Business Resource Center

General Motors on behalf of Alorica
PHONE: 1-866-790-5700, Ext. 5911382
FAX: 586-920-0876

"If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday

through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request
number.”



2/14/2018

General Motors

General Motors - Policy Evaluation Tool

Date: 02/14/2018

Customer Information Agent Information

First Name: Agent Name: Siebel Service
Last Name: Agent Role:
Phone:

Vehicle/Coverage Information

VIN: 1GTG6CE35F1- Make: GMC
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 11/26/2017 Component's Warranty End Mileage (Miles): 36,003
Job Card Date: 02/09/2018 Current Mileage: 57,000
Days out of Warranty: 75 Miles out of Warranty: 20,997
Repair
Total Repair Cost At Warranty Rates: $1,661.50 Job Card / Repair Order :-

Repair Group: Electrical

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $332.30 - $664.60 Cust/DIr Participation Amount: $996.90 - $1,329.20
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy'.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

7
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Global Warranty Management Page 1 of 3

L

Lonnect
ANALYZE MANAGEMENT iii?éRE USER {EF
WARRANTY PLANNING k OPTIONS
WARRANT NNING RETURN \)’“lO.\)
Vehicle Information
1GTG6CE35F1 T2V43-2015 CANYON
No - No No s Yes .
70 - RETAIL - STOCK View Vehicle Build
View Vehicle
0Open Component Summary
View Vehicle
Transaction History
Detail
Required Field Actions View Vehicle Delivery
- Information
Add a Repair Item
Customer 2016019 16019 HVAC Module Temp Door 10/18/2016  Closed
Satisfaction Investigate Major
Program Assembly History
Customer 2027620 27620 Incorrect Trailer Hitch 06/10/2016  Closed
Satisfaction
Program
Service Update  N150671 15671 EXCESSIVE WIRING HARNESS LENGTH  01/14/2016 Closed
Bulletins “*EXPIRES WITH BASE WARRANTY**
Customer N150116 15116 HOOD STRIKER 11/25/2015  Closed
Satisfaction CORROSION/FRACTURE
Program
Service Update  N150439 16439 LOSS OF ELECTRIC POWER STEERING 09/21/2015 Closed
Bulletins ASSIST EXPIRES WITH BASE
WARRANTY
Service Update  N150304 15304 4WD ALWAYS ENGAGED IN COLD 09/16/2015  Closed
Bulletins TEMP. *EXPIRES W/BASE WARRANTY*
Service Update N140856 14856 CONTACT BETWEEN ELECTRICAL 07/10/2015  Closed
Bulletins HARNESS AND BRAKE LINE EXPIRES
WITH BASE WARRANTY
Product Safety N140888 14888 FRONT-BRAKE CALIPER LEAK 05/18/2015 Closed
Recall
Noncompliance  N150150 15150 FRONT SEAT HOOKS NOT INSTALLED  05/08/2015  Closed
Recall INTO UNDERBODY
Service Update  N140818 14818 BODY WIRE HARNESS CHAFE EXPIRES  04/22/2015  Closed
Bulletins WITH BASE WARRANTY
Branded Title

Warranty Block

Service Information

2/15/2018



Global Warranty Management Page 2 of 3

OnStar and XM Satellite Radio Information

b § Aclive
¥ ! Active
N DMN Y

Applicable Warranties
Bumper to Bumper Limited Warranty 11/26/2014 3Mi 11/26/2017 36,003 MI
Corrosion Limited Warranty 11/26/2014 3 Mi 11/26/2020 100,003 MI
Emission Limited Warranty 11/26/2014 3MI 11/26/2017 50,003 MI
Emission Select State Component Ltd  11/26/2014 3M 11/26/2021 70,003 MI

Wty
Powertrain Limited Warranty 11/26/2014 3MI 11/26/201¢ 100,003 MI
GMC 2 Year Scheduled Maintenance 11/26/2014 3 MI 11/26/2016 24,003 M1
Emission Select Component Ltd Wty  11/26/2014 3 MiI 11/26/2022 80,003 MI

Service Contract

Transaction History View Details

02/24/2017 ZFAT—-Field 9102576 - 202805 - Install Hex 35,877 MI
Action Recall Head Worm Gear Clamp to
Temperature Valve
09/13/2016 ZFAT----Field 9102215 - 2027620 - Inspect 29,667 MI
Action Recall Only - No Repair Needed
04/12/2016 ZFAT----Field 9101695 - N150304 - Transfer 22,024 MI
Action Recall Case Shift Control Module
Reprogramming with SPS
04/12/2016 ZFAT——-Field 9101683 - N150116 - Hood 22,024 MI
Action Recall Striker Kit Installation
04/12/2016 ZFAT-Field 9101548 - N140856 - Reroute 22,024 MI
Action Recall Chassis/Body Harness & Install
Retaining Clips
04/12/2016 ZFAT--—Field 9101976 - 15671 - Inepect 22,024 MI
Action Recall Cylinder Head To Harness
Clearance
04/12/2016 ZREG--—-Regular 0600743 - GMC 2 Year 22,024 MI
Vehicle Maintenance
Transaction
04/12/2016 ZFAT—-Field 9101773 - N150439 - Power 22,024 MI
Action Recall Steering Control Module
Reprogramming with SPS
10/01/2015 ZREG----Regular 0600743 - GMC 2 Year 15,162 MI
Vehicle Maintenance
Transaction
08/11/2018 ZFAT-—---Field 9101517 - N140888 - Inspect 13,174 MI
Action Recall Front Brake Calipers—No
Further Action Required
08/11/2018 ZFAT-—-Field 9101457 - N140818 - Body Wire 13,174 MI
Action Recall Harness Inspection — No

Further Action Required

2/15/2018




Global Warranty Management

08/11/2015 ZFAT—--Field
Action Recall

05/13/2015 ZREG---Regular
Vehicle
Transaction
10/18/2014 ZPD----Pre-

Delivery Inspection

9101513 - N150150 - Inspect
Left and Right Front Seat
Installation (No Further Action
Required)

0600743 - GMC 2 Year
Maintenance

0590072 - Pre-Delivery
Inspection - Base Time

13,174 MI

8,077 Mi

1M

Page 3 of 3

2/15/2018



General Motors

General Motors - Policy Evaluation Tool

Date: 02/08/2018

Customer Information Agent Information

First Name Agent Name: Siebel Service
Last Name Agent Role:
Phone:

Vehicle/Coverage Information

VIN: 1GTG60E35F1_ Make: GMC
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 11/26/2017 Component's Warranty End Mileage (Miles): 36,003
Job Card Date: 02/08/2018 Current Mileage: 57,000
Days out of Warranty: 74 Miles out of Warranty: 20,997
Repair
Total Repair Cost At Warranty Rates: $1,850.00 Job Card/ Repair Order-

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $370.00 - $740.00 | Cust/DIr Participation Amount: $1,110.00 - $1,480.00
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy".

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

11



Carol Balgenorth

Executive Customer Assistance

Business Process Lead — Site Performance Lead
Warren Customer Engagement Center
carol.balgenorth@gm.com

810.429.2093

From: MICHAEL ARMSTRONG

Sent: Tuesday, February 06, 2018 10:09 AM

To: Satya Veerapaneni <satya.veerapaneni@gm.com>; Thomas A. Gallagher
<thomas.a.gallagher@gm.com>; Stanley B. Ludlow <stanley.b.ludlow@gm.com>; George G Vandermeir
<george.g.vandermeir@gm.com>

Cc: Carol Balgenorth <carol.balgenorth@gm.com>; Charles W. Hensley <charles.w.hensley@gm.com>
Subject: RE: [EXTERNAL] Fw: Fwd: 2016 Chevy

Tom, all -

Please see the text below highlighted in blue from our Brand Quality Manager, Charles Hensley. We
have been advised to not contact any customers directly. | was doing this in a few cases and was asked
to stop. Tom, suggest to use the process below. Once CAC is involved, my team can certainly be a part
of the resolution if that is deemed necessary.

Copy to Carol/Charles in case | am understanding this process incorrectly.

Thanks.



Michael

Please advise your folks that all GM employees should be
following the process that is found on GM Socrates on how to
help a customer!! No one at the plant should be contacting
customers. If you send these type cases to GM Executive CAC,
Carol Balgenorth, she will assign someone on her team to work
each and every case. This will prevent anyone from violating our
customers’ privacy rights which are protected by law and could
carry huge fines.

—

The Do and Don't list is very helpfull!

BQ does not have any authority to contact customers, offer
buybacks or approve warranty repairs! GM executive CAC can
use their processes to touch and approve all of those.

From: Satya Veerapaneni

Sent: Tuesday, February 06, 2018 08:57

To: MICHAEL ARMSTRONG <michael.armstrong@gm.com>; Thomas A. Gallagher
<thomas.a.gallagher@gm.com>; Stanley B. Ludlow <stanley.b.ludlow@gm.com>; George G Vandermeir
<george.g.vandermeir@gm.com>

Subject: FW: [EXTERNAL] Fw: Fwd: 2016 Chevy




Tom — Thanks for bringing it to my attention.

Michael / Stan — Need your help to look in to this ASAP. Please advise if | can be any help.

Best Regards,

Satya Veerapaneni; Tel —636-327-2100

From: Thomas A. Gallagher

Sent: Tuesday, February 06, 2018 8:53 AM

To: Satya Veerapaneni <satya.veerapaneni@gm.com>

Cc: George G Vandermeir <george.g.vandermeir@gm.com>
Subject: FW: [EXTERNAL] Fw: Fwd: 2016 Chevy

Satya,
| just wanted to share a customer concern with a 2016 Chev. Colorado Diesel.
You will see he has on-going ignition problems where the key gets stuck.

| was going to escalate to the Executive Support Service Center; thought | would share since it is a
vehicle from your plant.

| you would like your team or the Vehicle PET to get involved; please let me know and | can hold off on
requesting support through service.

Best Regards

Tom Gallagher



From: George G Vandermeir

Sent: Tuesday, February 06, 2018 9:04 AM

To: Thomas A. Gallagher <thomas.a.gallagher@gm.com>
Subject: Fwd: [EXTERNAL] Fw: Fwd: 2016 Chevy

Can we help this guy. My guess is that he has bought 10 vehicles already fro. GM. He called me
this past weekend.

Sent via the Samsung Galaxy S7 active, an AT&T 4G LTE smartphone

pron: I I

Date: 2/6/18 8:21 AM (GMT-05:00)

To: George G Vandermeir <george.g.vandermeir@gm.com>

Subject: [EXTERNAL] Fw: Fwd: 2016 Chevy

Get Yahoo Mail for Mobile

From: I I
ro: I -



Cc:
Sent: Tue, Feb 6, 2018 at 7:37 AM

Subject: Fwd: 2016 Chevy

From:

Date: Mon, Feb 5, 2018 at 7:51 AM
Subject: 2016 Chevy

To: George.g.vandermier@gm.com




NOTICE: Whirlpool Corporation e-mail is for the designated recipient only and may contain proprietary or
otherwise confidential information. If you have received this e-mail in error, please notify the sender
immediately and delete the original. Any other use or disclosure of the e-mail by you is unauthorized.



Brad,

I am contacting you for your involvement and assistance in the resolution of
the above-referenced case. We are requesting you review this case and
based on the information requested provide a resolution for the customer.
Below are some relevant facts of the case:

e VIN: 1GCPTDE14G
e SR Number:

e Customer Last Name: _

Summary of Concern: Customers key keeps getting stuck in the ignition, in
the auxiliary position and the dealership has been unable to resolve the
issue. Customer is seeking $4,000 OLC

e Customer is the original owner of his 2016 Chevrolet Colorado.
Customer states he’s been a loyal GM customer for 25 years and has
spent $1 million on GM vehicles primarily from Decosky Motor
Holdings, Inc. EA was able to confirm customer has purchased 11 GM
vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has
been an advent GM supporter.

e Customer states approximately 4 months after he purchased his
vehicle his key was stuck in the ignition (auxiliary position) and he was
unable to take his wife out for her birthday because due to the key
being stuck it ran down the battery and the vehicle wouldn’t start.

e Customer states he has taken his vehicle to the dealership several
times and they have been unable to resolve the intermittent key
problem. The Dealership did reach out to TAC and there have been
numerous repairs to his vehicle that have not resolved the problem.

e Customer states he works out- of-town in the construction business
and his key has gotten stuck over 20 times. Customer states he has
to ask co-workers, with older model Ford’s and Chrysler’s, to jump his
battery and he is totally embarrassed. Customer states he is always
promoting GM and at one point he encouraged one of his co-workers,



who had a Ford, to get a Chevrolet. Customer states he is now the
laughing stock of his co-works.

e The most recent repair was 1/31/17; customer states lights started to
flicker and lost power steering. The customer vehicle would not start
and he had to wait 3 hours for tow truck in the freezing
cold. Customer states he had to pay for new battery and alternator
replaced. Customer states because he has had to have his vehicle
jumped over 20 times, because of the key being stuck in auxiliary
position, it has required him to get a new battery and alternator
($400). Customer states a vehicle should not have to be jumped over
20 times and it’ causing other damage to his vehicle.

e Customer does not trust his vehicle. Customer states every time he
drives the vehicle he has to be worried the key will get stuck in the
auxiliary position. When the key does get stuck, he has to take all of
his valuables out of the vehicle because it’s still running and he can’t
lock the doors. Customer states the dealership has advised him not to
bring the vehicle back to the dealership because they cannot resolve
his issue. Customer does not understand how a dealership, he has
spent $1 million purchasing cars from would tell him not to bring the
vehicle back.

e Customer states at this point he wants to get out of his vehicle, but
does not want his car not payment to increase from $534 a month. He
states he spoke with Jr. Davis in the sales department and he request
EA contact him also.

e EA contacted PRT and they stated the customers MSRP is $
42,885.00. The Executive Department is requesting approval for
$4,000 OLC.

Thank you for your assistance and prompt attention in this matter. Please
reply to this message with your input on next steps to resolve this issue. If it
is more convenient for you to call, I may be reached by calling 855-880-



1500, extension 5914278

Sincerely,

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com



HI Brad,

| spoke with Junior at the dealership and they have performed repairs on the vehicle and were able to
duplicate the key being stuck in the ignition. So the initial information received that no repairs had been
performed and the dealership was not able to duplicate the problem was incorrect.

| just spoke with Mr.- The dealership has offered to have him bring his vehicle back to the
dealership, for a 6™ time, for diagnosis. Mr.- stated they tried replacing the sensor in 2016 (RO
4026050 - Nitrogen Oxides Sensor Replacement - Position 1). Additionally, the customer stated he brought his
vehicle to the dealership with the key stuck in the ignition and the service tech dismantle the console
and recommended replacing the lock cylinder, so the customer agreed and paid out of pocket for
repairs.

Mr- stated he has spent nearly $1,000 trying to get this issue resolved with no success. This is
not to mention the over 20 times he has had to have his battery jump because he couldn’t get the key
out of the ignition.

EA was able to confirm customer has purchased 11 GM vehicles from Customer 360. Customer
states he loves his vehicle design, features and how it drives (when working properly). He has
been a GM customer all his life but he can’t keep having this issue.

Mr- feels frustrated stating he will have no choice but to trade his vehicle in for a Ford. Please
note Brad, he never came off in a threatening way, like most customer that make that claim but | believe
he really wants to remain a GM customer.

With the new information provided, would you reconsider approving the $4,000 OLC. If there is any
additional information you require to make your decision, please don’t hesitate to ask.

Thanks for your consideration.

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com

From: Brad Bryce

Sent: Wednesday, February 14, 2018 4:23 PM

To: Dawn Smith (C)

Subject: RE: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet Colorado/ Exec CAC Case/
, Inc. /SR# /VIN#1GCPTDE14G1-/Customer Concern:
ustomers key keeps getting stuck in the ignition, in the auxiliary position.

$4,000 seems excessive given the circumstances.



Dealer has never replicated this and has made no diagnoses and no repairs.

| have to be able to justify an OLC to the NCR management.

Thanks,
Brad Bryce MBA

Chevrolet District Manager
Customer Care & Aftersales
brad.bryce@chevrolet.com
317-509-2397

Yy —
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From: Dawn Smith (C)

Sent: Wednesday, February 14, 2018 1:07 PM
To: Brad Bryce <brad.bryce@chevrolet.com>
Cc:

o) I

Subject: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet Colorado/ Exec CAC Case/
/sRAS v v+ 16 cproe s/ customer Concern:

Customers key keeps getting stuck in the ignition, in the auxiliary position.

Brad,

I am contacting you for your involvement and assistance in the resolution of
the above-referenced case. We are requesting you review this case and
based on the information requested provide a resolution for the customer.
Below are some relevant facts of the case:

« VIN: 1GCPTDE14G
e SR Number:

e Customer Last Name: -

Summary of Concern: Customers key keeps getting stuck in the ignition, in
the auxiliary position and the dealership has been unable to resolve the
issue. Customer is seeking $4,000 OLC

o Customer is the original owner of his 2016 Chevrolet Colorado.
Customer states he’s been a loyal GM customer for 25 years and has



spent $1 million on GM vehicles primarily from Decosky Motor
Holdings, Inc. EA was able to confirm customer has purchased 11 GM
vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has
been an advent GM supporter.

Customer states approximately 4 months after he purchased his
vehicle his key was stuck in the ignition (auxiliary position) and he was
unable to take his wife out for her birthday because due to the key
being stuck it ran down the battery and the vehicle wouldn’t start.

Customer states he has taken his vehicle to the dealership several
times and they have been unable to resolve the intermittent key
problem. The Dealership did reach out to TAC and there have been
numerous repairs to his vehicle that have not resolved the problem.

Customer states he works out- of-town in the construction business
and his key has gotten stuck over 20 times. Customer states he has
to ask co-workers, with older model Ford’s and Chrysler’s, to jump his
battery and he is totally embarrassed. Customer states he is always
promoting GM and at one point he encouraged one of his co-workers,
who had a Ford, to get a Chevrolet. Customer states he is now the
laughing stock of his co-works.

The most recent repair was 1/31/17; customer states lights started to
flicker and lost power steering. The customer vehicle would not start
and he had to wait 3 hours for tow truck in the freezing

cold. Customer states he had to pay for new battery and alternator
replaced. Customer states because he has had to have his vehicle
jumped over 20 times, because of the key being stuck in auxiliary
position, it has required him to get a new battery and alternator
($400). Customer states a vehicle should not have to be jumped over
20 times and it’ causing other damage to his vehicle.

Customer does not trust his vehicle. Customer states every time he
drives the vehicle he has to be worried the key will get stuck in the
auxiliary position. When the key does get stuck, he has to take all of
his valuables out of the vehicle because it’s still running and he can’t
lock the doors. Customer states the dealership has advised him not to
bring the vehicle back to the dealership because they cannot resolve



his issue. Customer does not understand how a dealership, he has
spent $1 million purchasing cars from would tell him not to bring the
vehicle back.

o Customer states at this point he wants to get out of his vehicle, but
does not want his car not payment to increase from $534 a month. He
states he spoke with Jr. Davis in the sales department and he request
EA contact him also.

o EA contacted PRT and they stated the customers MSRP is $
42,885.00. The Executive Department is requesting approval for
$4,000 OLC.

Thank you for your assistance and prompt attention in this matter. Please
reply to this message with your input on next steps to resolve this issue. If it
is more convenient for you to call, I may be reached by calling 855-880-
1500, extension 5914278

Sincerely,

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com



$4,000 seems excessive given the circumstances.
Dealer has never replicated this and has made no diagnoses and no repairs.
I have to be able to justify an OLC to the NCR management.

Thanks,
Brad Bryce MBA

Chevrolet District Manager
Customer Care & Aftersales
brad.bryce@chevrolet.com
317-509-2397
| —
= Ly 7y
FINDNE W ROADS

From: Dawn Smith (C)
Sent: Wednesday, February 14, 2018 1:07 PM
To: Brad Bryce <brad.bryce@chevrolet.com>

Subject: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet Colorado/ Exec
CAC Case , Inc. /SR# 8-

/VIN#1GCPTDE14G /Customer Concern: Customers key keeps getting
stuck 1n the 1gnition, in the auxiliary position.

Brad,

I am contacting you for your involvement and assistance in the resolution of
the above-referenced case. We are requesting you review this case and
based on the information requested provide a resolution for the customer.
Below are some relevant facts of the case:

1

e Customer Last Name: -

Summary of Concern: Customers key keeps getting stuck in the ignition, in
the auxiliary position and the dealership has been unable to resolve the
issue. Customer is seeking $4,000 OLC



Customer is the original owner of his 2016 Chevrolet Colorado.
Customer states he’s been a loyal GM customer for 25 years and has
spent $1 million on GM vehicles primarily from Decosky Motor
Holdings, Inc. EA was able to confirm customer has purchased 11 GM
vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has
been an advent GM supporter.

Customer states approximately 4 months after he purchased his
vehicle his key was stuck in the ignition (auxiliary position) and he was
unable to take his wife out for her birthday because due to the key
being stuck it ran down the battery and the vehicle wouldn’t start.

Customer states he has taken his vehicle to the dealership several
times and they have been unable to resolve the intermittent key
problem. The Dealership did reach out to TAC and there have been
numerous repairs to his vehicle that have not resolved the problem.

Customer states he works out- of-town in the construction business
and his key has gotten stuck over 20 times. Customer states he has
to ask co-workers, with older model Ford’s and Chrysler’s, to jump his
battery and he is totally embarrassed. Customer states he is always
promoting GM and at one point he encouraged one of his co-workers,
who had a Ford, to get a Chevrolet. Customer states he is now the
laughing stock of his co-works.

The most recent repair was 1/31/17; customer states lights started to
flicker and lost power steering. The customer vehicle would not start
and he had to wait 3 hours for tow truck in the freezing

cold. Customer states he had to pay for new battery and alternator
replaced. Customer states because he has had to have his vehicle
jumped over 20 times, because of the key being stuck in auxiliary
position, it has required him to get a new battery and alternator
($400). Customer states a vehicle should not have to be jumped over
20 times and it’ causing other damage to his vehicle.

Customer does not trust his vehicle. Customer states every time he
drives the vehicle he has to be worried the key will get stuck in the

auxiliary position. When the key does get stuck, he has to take all of
his valuables out of the vehicle because it’s still running and he can’t



lock the doors. Customer states the dealership has advised him not to
bring the vehicle back to the dealership because they cannot resolve
his issue. Customer does not understand how a dealership, he has
spent $1 million purchasing cars from would tell him not to bring the
vehicle back.

o Customer states at this point he wants to get out of his vehicle, but
does not want his car not payment to increase from $534 a month. He
states he spoke with Jr. Davis in the sales department and he request
EA contact him also.

o EA contacted PRT and they stated the customers MSRP is $
42,885.00. The Executive Department is requesting approval for
$4,000 OLC.

Thank you for your assistance and prompt attention in this matter. Please
reply to this message with your input on next steps to resolve this issue. If it
is more convenient for you to call, I may be reached by calling 855-880-
1500, extension 5914278

Sincerely,

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1.smith@gm.com



We have been in contact with the customer and are working with him to resolve this issue to his
satisfaction. We to feel it is important to retain him as a customer as well. If [ have any further
updates for you I will send them promptly.

Sent from my iPhone

On Feb 15, 2018, at 3:36 PM, Dawn Smith (C) <dawn. l.smith@gm.com> wrote:

Hi Billi,

| spoke with Mr.- and he stated when the 1/8/18 repair was done the key was stuck in the
ignition when he brought the vehicle to the dealership.

Customer states a technician took the console a loose and the steering column and flipped a switch and
the key released. Customer states when he hook up the diagnostic machine there were no codes, but
the technician stated the only thing he could think the problem was is the lock cylinder. Customer
stated he agreed because he didn’t know what else to do. He has been dealing with the problem since
he purchased the vehicle so he approved repairs customer pay.

If there is any way we can retain this customer, | think it would be benefit not only to GM but the
dealership. The customer has purchased 11 GM vehicle, primarily from you dealership. He states his
wife is in the process of trading in her Tahoe XLT for a 2018 Tahoe XLT ($70,000) but he will not
purchase any more vehicles from the dealership it they are not willing to assist.

Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1l.smith@gm.com
<image001.png>

From: Dawn Smith (C)
Sent: Wednesday, February 14, 2018 2:34 PM
To: 'Billi Swihart'; Brad Bryce
Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEO);
ubject: RE: [EXTERNAL] Re: REMINDER ACTION REQUIRED

!! !e!ruary !!!!H! !Levrolet Colorado/
Exec CAC Case/ . /SR#

”/VIN#1GCPTDE14G1-/Customer
Concern: Customers key keeps getting stuck in the ignition, in the auxiliary p

Thanks for the detail information Billi.

I'll await for Brad’s decision regarding the OLC. Thanks

Dawn Redding



General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1l.smith@gm.com

<image001.png>

Sent: Wednesday, February 14, :

To: Dawn Smith (C); Brad Bryce
Cc: Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEO)

Subject: [EXTERNAL] Re: REMINDER ACTION REQUIRED BY Ije!ruary !!!!!!! !!evrolet Colorado/

Exec CAC Case/ , Inc. /SR# ”/VIN#1GCPTDE14G1-/Customer
nition, In the auxiliary po...

Concern: Customers key keeps getting stuck in the ig

Mts. Smith,

In response to your email I have reviewed the customers service history and would like to inform you of the following.
The first time the customer brought the vehicle into our dealership for this concern we found a PI (P11429B) for
transmission control level knob replacement, which we performed under warranty for the customer. This repair was
made 9/29/17 with 34,188 miles on the vehicle. The customer then returned 10/30/17 with 42,220 miles on the
vehicle stating that the vehicle was again having an issue with keys getting stuck. We kept the vehicle for several days and
provided him with a loaner vehicle while we assessed his concern. We were unable to duplicate the problem for the
customer and returned his vehicle and did not charge him for the time the technician worked on the vehicle since no
problem could be found. The customer then returned 1/8/18 with 49,205 miles and stated the vehicle was still having
issues and he wanted us to change the vehicles lock cylinder. We replace the lock cylinder per his request at that time,
but were unable before or after the repair to duplicate his concern. The customer then returned 1/31/18 with 51,241
miles, his vehicle was being towed in with a no start complaint. After diagnostics were performed the technician found
that the battery and alternator were in need of replacement. We informed the customer that we did not believe the
alternator failure had any connection with the key/ignition concern but did offer him some assistance by using the
customer enthusiasm calculator. We have never told the customer we did not want to work on his vehicle for his
concerns, only that we were unable to repair the vehicle if we could not duplicate the problem. If there is any further
information you need from us please let us know.

Thank you,

Billi Swihart and Junior Davis
DeCosky GM Center

On Wednesday, February 14, 2018 1:07 PM, Dawn Smith (C) <dawn.1.smith@gm.com> wrote:

Brad,

| am contacting you for your involvement and assistance in the resolution of the above-
referenced case. We are requesting you review this case and based on the information
requested provide a resolution for the customer. Below are some relevant facts of the
case:

«  VIN: 1GCPTDE14G 1|



. SR Number:
. Customer Last Name:
Summary of Concern: Customers key keeps getting stuck in the ignition, in the auxiliary

position and the dealership has been unable to resolve the issue. Customer is seeking
$4,000 OLC

. Customer is the original owner of his 2016 Chevrolet Colorado. Customer states
he’s been a loyal GM customer for 25 years and has spent $1 million on GM vehicles
primarily from Decosky Motor Holdings, Inc. EA was able to confirm customer has
purchased 11 GM vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has been an advent GM
supporter.

. Customer states approximately 4 months after he purchased his vehicle his key
was stuck in the ignition (auxiliary position) and he was unable to take his wife out for
her birthday because due to the key being stuck it ran down the battery and the vehicle
wouldn’t start.

. Customer states he has taken his vehicle to the dealership several times and they
have been unable to resolve the intermittent key problem. The Dealership did reach out
to TAC and there have been numerous repairs to his vehicle that have not resolved the
problem.

. Customer states he works out- of-town in the construction business and his key
has gotten stuck over 20 times. Customer states he has to ask co-workers, with older
model Ford’s and Chrysler’s, to jump his battery and he is totally

embarrassed. Customer states he is always promoting GM and at one point he
encouraged one of his co-workers, who had a Ford, to get a Chevrolet. Customer
states he is now the laughing stock of his co-works.

. The most recent repair was 1/31/17; customer states lights started to flicker and
lost power steering. The customer vehicle would not start and he had to wait 3 hours
for tow truck in the freezing cold. Customer states he had to pay for new battery and
alternator replaced. Customer states because he has had to have his vehicle jumped
over 20 times, because of the key being stuck in auxiliary position, it has required him to
get a new battery and alternator ($400). Customer states a vehicle should not have to
be jumped over 20 times and it’ causing other damage to his vehicle.

. Customer does not trust his vehicle. Customer states every time he drives the
vehicle he has to be worried the key will get stuck in the auxiliary position. When the key
does get stuck, he has to take all of his valuables out of the vehicle because it’s still
running and he can’t lock the doors. Customer states the dealership has advised him
not to bring the vehicle back to the dealership because they cannot resolve his



issue. Customer does not understand how a dealership, he has spent $1 million
purchasing cars from would tell him not to bring the vehicle back.

o Customer states at this point he wants to get out of his vehicle, but does not want
his car not payment to increase from $534 a month. He states he spoke with Jr. Davis
in the sales department and he request EA contact him also.

o EA contacted PRT and they stated the customers MSRP is $ 42,885.00. The
Executive Department is requesting approval for $4,000 OLC.

Thank you for your assistance and prompt attention in this matter. Please reply to this
message with your input on next steps to resolve this issue. If it is more convenient for
you to call, | may be reached by calling 855-880-1500, extension 5914278

Sincerely,

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1.smith@gm.com
<image001.png>
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Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.



Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.



Good Morning All,
| have not received an feedback regarding customers request for OLC.

Unfortunately, if | don’t hear anything today | will have to escalate the request to the MA. | have to
provide an update to the customer and GM Executive today.

Brad if you’re not in agreement with OLC amount | proposed, please let me know an amount you would
be comfortable approving.

Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1l.smith@gm.com

CUSTOMER EXPERIENCE

From: Dawn Smith (C)
Sent: Tuesday, February 27, 2018 11:06 AM

To: 'Billi Swihart'; Brad Bryce
Subject: RE: e: Re: Re: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet

Colorado/ Exec CAC Case/ , Inc. /SR# 8-
HVIN# 1GCPTD ustomer Concern: Customers key keeps getting stuck in the
ignition, In the aux

Hi Bill,

Mr.- is back in town and | spoke with him regarding taking his vehicle back to the dealership.

Mr- wants to know, what Is going to be done differently to resolve his issue. He is extremely
frustrated. He states he has taken his vehicle to the dealership 5 times, he’s spent $1,000 out of pocket
and the issue has not been resolved. Additionally, the customer states his key has gotten stuck over 20
times and in most instances he has to get his battery jumped.

The customer has requested assistance on the down payment of a new vehicle (OLC). He states he
doesn’t trust his Chevrolet Colorado.

Brad will you approve $4,000 OLC? Customers MSRP $42,885.

o Customer is the original owner of his 2016 Chevrolet Colorado.
Customer states he’s been a loyal GM customer for 25 years and has
spent $1 million on GM vehicles primarily from Decosky Motor



Holdings, Inc. EA was able to confirm customer has purchased 11 GM
vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has
been an advent GM supporter.

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com

GLOBAL caunic&

CUSTOMER EXPERIENCE

From: sl Suiver: [
Sent: Monday, February 26, :

To: Dawn Smith (C)

Subject: [EXTERNAL] Re: Re: Re: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet
Colorado/ Exec CAC Case/ , Inc. /SR# 8-

HVIN# 1GCPTD ustomer Concern: Customers key keeps getting stuck in the
ignition, In the auxilia

Mrs. Smith,
We have contacted the customer but he was out of the state at the time and he said he would
contact us when he got back. As soon as I have new information I will let you know.

Sent from my iPhone

On Feb 26, 2018, at 9:23 AM, Dawn Smith (C) <dawn.1.smith@gm.com> wrote:

Hello Billi,
Can you provide a detailed update on your diagnosis and repair?
Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com

<image001.png>



From: Billi smrmW

Sent: Thursday, February 15, :

To: Dawn Smith (C)

Cc: Brad Bryce; Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEO); m
Subject: [EXTERNAL] Re: Re: REMINDER ACTION REQUIRED BY February evrolet Colorado/
Exec CAC Case/ , Inc. /SR# ”/VIN#1GCPTDE14G1-/Customer
Concern: Customers key keeps getting stuck in the ignition, in the auxiliary p

We have been in contact with the customer and are working with him to resolve this issue to his
satisfaction. We to feel it is important to retain him as a customer as well. If I have any further
updates for you I will send them promptly.

Sent from my iPhone

On Feb 15, 2018, at 3:36 PM, Dawn Smith (C) <dawn. l.smith@gm.com> wrote:

Hi Billi,

| spoke with Mr.- and he stated when the 1/8/18 repair was done the key was stuck in the
ignition when he brought the vehicle to the dealership.

Customer states a technician took the console a loose and the steering column and flipped a switch and
the key released. Customer states when he hook up the diagnostic machine there were no codes, but
the technician stated the only thing he could think the problem was is the lock cylinder. Customer
stated he agreed because he didn’t know what else to do. He has been dealing with the problem since
he purchased the vehicle so he approved repairs customer pay.

If there is any way we can retain this customer, | think it would be benefit not only to GM but the
dealership. The customer has purchased 11 GM vehicle, primarily from you dealership. He states his
wife is in the process of trading in her Tahoe XLT for a 2018 Tahoe XLT ($70,000) but he will not
purchase any more vehicles from the dealership it they are not willing to assist.

Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1l.smith@gm.com
<image001.png>
From: Dawn Smith (C)

Sent: Wednesday, February 14, 2018 2:34 PM
To: 'Billi Swihart'; Brad Bryce

Cc: Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEO);M1
Subject: RE: [EXTERNAL] Re: REMINDER ACTION REQUIRED ebruary evrolet Colorado/



Exec CAC Case/ , Inc. /SR# ”/VIN#1GCPTDE14G1-/Customer

Concern: Customers key keeps getting stuck in the ignition, in the auxiliary p
Thanks for the detail information Billi.
I'll await for Brad’s decision regarding the OLC. Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1l.smith@gm.com

<image001.png>

From: bil Swinar: [

Sent: Wednesday, February 14, :

To: Dawn Smith (C); Brad Bryce

Cc: Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEO)

Subject: [EXTERNAL] Re: REMINDER ACTION REQUIRED BY Je!ruary !!!!!!! !!evrolet Colorado/

Exec CAC Case/ , Inc. /SR# ”/VIN#1GCPTDE14G1-/Customer
Concern: Customers key keeps getting stuck in the ignition, in the auxiliary po...

Mts. Smith,

In response to your email I have reviewed the customers service history and would like to inform you of the following.
The first time the customer brought the vehicle into our dealership for this concern we found a PI (P11429B) for
transmission control level knob replacement, which we performed under warranty for the customer. This repair was
made 9/29/17 with 34,188 miles on the vehicle. The customer then returned 10/30/17 with 42,220 miles on the
vehicle stating that the vehicle was again having an issue with keys getting stuck. We kept the vehicle for several days and
provided him with a loaner vehicle while we assessed his concern. We were unable to duplicate the problem for the
customer and returned his vehicle and did not charge him for the time the technician worked on the vehicle since no
problem could be found. The customer then returned 1/8/18 with 49,205 miles and stated the vehicle was still having
issues and he wanted us to change the vehicles lock cylinder. We replace the lock cylinder per his request at that time,
but were unable before or after the repair to duplicate his concern. The customer then returned 1/31/18 with 51,241
miles, his vehicle was being towed in with a no start complaint. After diagnostics were performed the technician found
that the battery and alternator were in need of replacement. We informed the customer that we did not believe the
alternator failure had any connection with the key/ignition concern but did offer him some assistance by using the
customer enthusiasm calculator. We have never told the customer we did not want to work on his vehicle for his
concerns, only that we were unable to repair the vehicle if we could not duplicate the problem. If there is any further
information you need from us please let us know.

Thank you,
Billi Swihart and Junior Davis

DeCosky GM Center

On Wednesday, February 14, 2018 1:07 PM, Dawn Smith (C) <dawn.1.smith@gm.com> wrote:




Brad,

| am contacting you for your involvement and assistance in the resolution of the above-
referenced case. We are requesting you review this case and based on the information
requested provide a resolution for the customer. Below are some relevant facts of the
case:

. VIN: 1GCPTDE14G1
. SR Number:
. Customer Last Name:

Summary of Concern: Customers key keeps getting stuck in the ignition, in the auxiliary
position and the dealership has been unable to resolve the issue. Customer is seeking
$4,000 OLC

. Customer is the original owner of his 2016 Chevrolet Colorado. Customer states
he’s been a loyal GM customer for 25 years and has spent $1 million on GM vehicles
primarily from Decosky Motor Holdings, Inc. EA was able to confirm customer has
purchased 11 GM vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has been an advent GM
supporter.

. Customer states approximately 4 months after he purchased his vehicle his key
was stuck in the ignition (auxiliary position) and he was unable to take his wife out for
her birthday because due to the key being stuck it ran down the battery and the vehicle
wouldn’t start.

. Customer states he has taken his vehicle to the dealership several times and they
have been unable to resolve the intermittent key problem. The Dealership did reach out
to TAC and there have been numerous repairs to his vehicle that have not resolved the
problem.

. Customer states he works out- of-town in the construction business and his key
has gotten stuck over 20 times. Customer states he has to ask co-workers, with older
model Ford’s and Chrysler’s, to jump his battery and he is totally

embarrassed. Customer states he is always promoting GM and at one point he
encouraged one of his co-workers, who had a Ford, to get a Chevrolet. Customer
states he is now the laughing stock of his co-works.

. The most recent repair was 1/31/17; customer states lights started to flicker and
lost power steering. The customer vehicle would not start and he had to wait 3 hours
for tow truck in the freezing cold. Customer states he had to pay for new battery and
alternator replaced. Customer states because he has had to have his vehicle jumped
over 20 times, because of the key being stuck in auxiliary position, it has required him to
get a new battery and alternator ($400). Customer states a vehicle should not have to
be jumped over 20 times and it’ causing other damage to his vehicle.



o Customer does not trust his vehicle. Customer states every time he drives the
vehicle he has to be worried the key will get stuck in the auxiliary position. When the key
does get stuck, he has to take all of his valuables out of the vehicle because it’s still
running and he can’t lock the doors. Customer states the dealership has advised him
not to bring the vehicle back to the dealership because they cannot resolve his

issue. Customer does not understand how a dealership, he has spent $1 million
purchasing cars from would tell him not to bring the vehicle back.

o Customer states at this point he wants to get out of his vehicle, but does not want
his car not payment to increase from $534 a month. He states he spoke with Jr. Davis
in the sales department and he request EA contact him also.

o EA contacted PRT and they stated the customers MSRP is $ 42,885.00. The
Executive Department is requesting approval for $4,000 OLC.

Thank you for your assistance and prompt attention in this matter. Please reply to this
message with your input on next steps to resolve this issue. If it is more convenient for
you to call, | may be reached by calling 855-880-1500, extension 5914278

Sincerely,

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1.smith@gm.com
<image001.png>

Nothing in this message is intended to constitute an electronic signature unless a
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Confidentiality Note: This message is intended only for the person or entity to which it is
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Nothing in this message is intended to constitute an electronic signature unless a specific
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I am ok if you want to offer and process an OLC.

Brad Bryce MBA

Chevrolet District Manager
Customer Care & Aftersales
brad.bryce@chevrolet.com
317-509-2397

From: Dawn Smith (C)

Sent: Thursday, March 1, 2018 9:26 AM
To: Billi Swihart
Cc:
Subject: RE: [EXTERNAL] Re: Re: Re: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet

Colorado/ Exec CAC Case/ , Inc. /SR# 8-
_/VIN#lGCPTDE14G /Customer Concern: Customers key keeps getting stuck in the

ignition, in the aux

; Brad Bryce <brad.bryce@chevrolet.com>

Good Morning All,
| have not received an feedback regarding customers request for OLC.

Unfortunately, if | don’t hear anything today | will have to escalate the request to the MA. | have to
provide an update to the customer and GM Executive today.

Brad if you’re not in agreement with OLC amount | proposed, please let me know an amount you would
be comfortable approving.

Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com

From: Dawn Smith (C)

Sent: Tuesday, February 27, 2018 11:06 AM

To: 'Billi Swihart'; Brad Bryce

Cc:

Subject: RE: e: Re: Re: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet



In the aux

Colorado/ Exec CAC Case , Inc. /SR# 8-
HVIN#IGCPT ustomer Concern: Customers key keeps getting stuck in the
ignition,

Hi Bill,

wants to know, what Is going to be done differently to resolve his issue. He is extremely
frustrated. He states he has taken his vehicle to the dealership 5 times, he’s spent $1,000 out of pocket
and the issue has not been resolved. Additionally, the customer states his key has gotten stuck over 20
times and in most instances he has to get his battery jumped.

Mr.- is back in town and | spoke with him regarding taking his vehicle back to the dealership.
v

The customer has requested assistance on the down payment of a new vehicle (OLC). He states he
doesn’t trust his Chevrolet Colorado.

Brad will you approve $4,000 OLC? Customers MSRP $42,885.

e Customer is the original owner of his 2016 Chevrolet Colorado.
Customer states he'’s been a loyal GM customer for 25 years and has
spent $1 million on GM vehicles primarily from Decosky Motor
Holdings, Inc. EA was able to confirm customer has purchased 11 GM
vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has
been an advent GM supporter.

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com

GLOBAL Couﬂlcx

CUSTOMER EXPERIENCE

From: ail swivr: [
Sent: Monday, February 26, 2

To: Dawn Smith (C)

Subject: [EXTERNAL] Re: Re: Re: REMINDER ACTION REQUIRED BY February 15/2016 Chevrolet

Colorado/ Exec CAC Case/ , Inc. /SR# 8-
HVIN# 1GCPTD ustomer Concern: Customers key keeps getting stuck in the
ignition, In the auxilia

Mrs. Smith,



We have contacted the customer but he was out of the state at the time and he said he would
contact us when he got back. As soon as I have new information I will let you know.

Sent from my iPhone

On Feb 26, 2018, at 9:23 AM, Dawn Smith (C) <dawn.1.smith@gm.com> wrote:

Hello Billi,
Can you provide a detailed update on your diagnosis and repair?
Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com

<image001.png>

From: Billi smmnW

Sent: Thursday, February 15, :

To: Dawn Smith (C)

Cc: Brad Bryce; Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEO)M
Subject: [EXTERNAL] Re: Re: REMINDER ACTION REQUIRED BY February evrolet Colorado/
Exec CAC Case/ , Inc. /SR# ”/VIN#1GCPTDE14G1-/Customer

Concern: Customers key keeps getting stuck in the ignition, in the auxiliary p

We have been in contact with the customer and are working with him to resolve this issue to his
satisfaction. We to feel it is important to retain him as a customer as well. If I have any further
updates for you I will send them promptly.

Sent from my iPhone

On Feb 15, 2018, at 3:36 PM, Dawn Smith (C) <dawn. | .smith@gm.com> wrote:

Hi Billi,

| spoke with Mr.- and he stated when the 1/8/18 repair was done the key was stuck in the
ignition when he brought the vehicle to the dealership.

Customer states a technician took the console a loose and the steering column and flipped a switch and
the key released. Customer states when he hook up the diagnostic machine there were no codes, but
the technician stated the only thing he could think the problem was is the lock cylinder. Customer
stated he agreed because he didn’t know what else to do. He has been dealing with the problem since
he purchased the vehicle so he approved repairs customer pay.



If there is any way we can retain this customer, | think it would be benefit not only to GM but the
dealership. The customer has purchased 11 GM vehicle, primarily from you dealership. He states his
wife is in the process of trading in her Tahoe XLT for a 2018 Tahoe XLT ($70,000) but he will not
purchase any more vehicles from the dealership it they are not willing to assist.

Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1l.smith@gm.com
<image001.png>

From: Dawn Smith (C)

Sent: Wednesday, February 14, 2018 2:34 PM
To: 'Billi Swihart'; Brad Bryce

Cc: Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEO);
Subject: RE: [EXTERNAL] Re: REMINDER ACTION REQUIRED

I!! !e!ruary !!!!!!! !Levrolet Colorado/
Exec CAC Case/ , Inc. /SR#

”/VIN#1GCPTDE14G1-/Customer
Concern: Customers key keeps getting stuck in the ignition, in the

auxiliary p
Thanks for the detail information Billi.

I’ll await for Brad’s decision regarding the OLC. Thanks

Dawn Redding

General Motors Executive Customer Assistance
Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.l.smith@gm.com

<image001.png>

From: sl Swinar: |
Sent: Wednesday, February 14, :

To: Dawn Smith (C); Brad Bryce

Cc: Charles Davis (JOHN DECOSKY PONT-BU-OLDS-CAD-GEOQ);

Subject: [EXTERNAL] Re: REMINDER ACTION REQUIRED BY F

e!ruary !!!!!!! !!evrolet Colorado/
Exec CAC Case/

, Inc. /SR# ”/VIN#1GCPTDE14G1-/Customer
Concern: Customers key keeps getting stuck in the ignition, in the auxiliary po...

Mrs. Smith,

In response to your email I have reviewed the customers service history and would like to inform you of the following.
The first time the customer brought the vehicle into our dealership for this concern we found a PI (P11429B) for



transmission control level knob replacement, which we performed under warranty for the customer. This repair was
made 9/29/17 with 34,188 miles on the vehicle. The customer then returned 10/30/17 with 42,220 miles on the
vehicle stating that the vehicle was again having an issue with keys getting stuck. We kept the vehicle for several days and
provided him with a loaner vehicle while we assessed his concern. We were unable to duplicate the problem for the
customer and returned his vehicle and did not charge him for the time the technician worked on the vehicle since no
problem could be found. The customer then returned 1/8/18 with 49,205 miles and stated the vehicle was still having
issues and he wanted us to change the vehicles lock cylinder. We replace the lock cylinder per his request at that time,
but were unable before or after the repair to duplicate his concern. The customer then returned 1/31/18 with 51,241
miles, his vehicle was being towed in with a no start complaint. After diagnostics were performed the technician found
that the battery and alternator were in need of replacement. We informed the customer that we did not believe the
alternator failure had any connection with the key/ignition concern but did offer him some assistance by using the
customer enthusiasm calculator. We have never told the customer we did not want to work on his vehicle for his
concerns, only that we were unable to repair the vehicle if we could not duplicate the problem. If there is any further
information you need from us please let us know.

Thank you,

Billi Swihart and Junior Davis
DeCosky GM Center

On Wednesday, February 14, 2018 1:07 PM, Dawn Smith (C) <dawn.1.smith@am.com> wrote:

Brad,

I am contacting you for your involvement and assistance in the resolution of the above-
referenced case. We are requesting you review this case and based on the information
requested provide a resolution for the customer. Below are some relevant facts of the
case:

. VIN: 1GCPTDE14G1
. SR Number:
. Customer Last Name:

Summary of Concern: Customers key keeps getting stuck in the ignition, in the auxiliary
position and the dealership has been unable to resolve the issue. Customer is seeking
$4,000 OLC

. Customer is the original owner of his 2016 Chevrolet Colorado. Customer states
he’s been a loyal GM customer for 25 years and has spent $1 million on GM vehicles
primarily from Decosky Motor Holdings, Inc. EA was able to confirm customer has
purchased 11 GM vehicles from Customer 360. Customer states he loves his vehicle
design, features and how it drives (when working properly). He has been an advent GM
supporter.

. Customer states approximately 4 months after he purchased his vehicle his key
was stuck in the ignition (auxiliary position) and he was unable to take his wife out for
her birthday because due to the key being stuck it ran down the battery and the vehicle
wouldn’t start.



o Customer states he has taken his vehicle to the dealership several times and they
have been unable to resolve the intermittent key problem. The Dealership did reach out
to TAC and there have been numerous repairs to his vehicle that have not resolved the
problem.

o Customer states he works out- of-town in the construction business and his key
has gotten stuck over 20 times. Customer states he has to ask co-workers, with older
model Ford’s and Chrysler’s, to jump his battery and he is totally

embarrassed. Customer states he is always promoting GM and at one point he
encouraged one of his co-workers, who had a Ford, to get a Chevrolet. Customer
states he is now the laughing stock of his co-works.

. The most recent repair was 1/31/17; customer states lights started to flicker and
lost power steering. The customer vehicle would not start and he had to wait 3 hours
for tow truck in the freezing cold. Customer states he had to pay for new battery and
alternator replaced. Customer states because he has had to have his vehicle jumped
over 20 times, because of the key being stuck in auxiliary position, it has required him to
get a new battery and alternator ($400). Customer states a vehicle should not have to
be jumped over 20 times and it’ causing other damage to his vehicle.

o Customer does not trust his vehicle. Customer states every time he drives the
vehicle he has to be worried the key will get stuck in the auxiliary position. When the key
does get stuck, he has to take all of his valuables out of the vehicle because it’s still
running and he can’t lock the doors. Customer states the dealership has advised him
not to bring the vehicle back to the dealership because they cannot resolve his

issue. Customer does not understand how a dealership, he has spent $1 million
purchasing cars from would tell him not to bring the vehicle back.

o Customer states at this point he wants to get out of his vehicle, but does not want
his car not payment to increase from $534 a month. He states he spoke with Jr. Davis
in the sales department and he request EA contact him also.

o EA contacted PRT and they stated the customers MSRP is $ 42,885.00. The
Executive Department is requesting approval for $4,000 OLC.

Thank you for your assistance and prompt attention in this matter. Please reply to this
message with your input on next steps to resolve this issue. If it is more convenient for
you to call, | may be reached by calling 855-880-1500, extension 5914278

Sincerely,

Dawn Redding



General Motors Executive Customer Assistance
Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914278

Fax : 586-920-0911

dawn.1.smith@gm.com
<image001.png>
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dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.





















P.O. BOX 758+ UPLAND, CALIF. 91785-
1079 W. FOOTHILL BLVD.» UPLAND, CALIFORN
PHONE (909) 985-2866 « FAX (909) 985

THIS FORM 1S AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. ATION IS SUBJECT

TO R BAR # AC215141
il A 2P OADaB1080852

CELL
CUSTOMER NO, ADVISOR TAG NO. ]N‘iCICE CATE
JONATHAN PENA 1061 3386 01/25/17
LABOR RATE LICENSE NO | MILEAGE COLOR N arvie "
g 29,725 |LASER BLUE/ (25150
YEAR { MAKE / MOOEL DELIVERY DATE CELIVERY MILES
16 /CHEVROLET TRUCK/Z71 SHORT BOX/z71, 10/11/15 51
U PLAND E) CA VEHICLE 1.0 NO SELLING DEALER NO PRODUCTION DATE
1GCGSDE33G1 10
FTE NO P MO DATE
01/21/17
COMMENTS
MO: 29725
N mchnme- " REPAIRING BAC 17168
ODOMETER INDICATOR M JOB CARD OPEN DATE  01/21/2017
ODOMETER 29725 SERVICE ADVISOR GMIN 571531984
NON-GM VEHICLE N FOREIGN TOURIST
REFERENCE NUMBER
JOB PAY TYPE TRANS TYPE  CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER
3 W ZFAT 260616-3 001320289262 0002
JOB COMPLETION DATE: 01/21/2017
TECHNICIAN GMIN: 055261170
LABOR OPERATION BASE HOURS
9102576 0.5
OTHER LABOR OPS (Y/N) N
SERRECTION DESCRIPTION: INSTALL HEX HEAD WORM GEAR CLAMP TO TEMPERATURE VAL
PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
25518880 1 1.62
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.65
PARTS 1.62 0.00 2.27
LABOR 56.00 0.00 56.00
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACT TON 58.27 0.00 58,27
PAGES5QF 5 SERVICE FILE COPY-W [ END OF INVOICE | 05:39am
The Reynatds and Reyinlds Conmang ERAINTINGE

SFB813805 Q (10°16)



P.O. BOX 758 = UPLAND, C,,LIF. 9178_

[ Ry 1079 W. FOOTHILL BLVD. » UPLAND, CALIFORNIA 91786-3731
. PHONE (909) 985-2866 » FAX (909) 946-5089
CHEVROLET ﬁ

- A CHEVROLET
HIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A

EPAIR ORDER, Tt TION IS SUBJECT
b iv BAR # AC215141
EPA # CAD98196989z

CELL:
ADVISOR TAG NO. INVOICE DATE i
THOMAS DANIELS 1019 2825 08/24/16 |IC
LABDR RAYE LICENSE NO. MILEAGE COLOR S
22,235|LASER BLUE/ |2
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
16/CHEVROLET TRUCK/Z71 SHORT BOX/z71| 10/11/15 51
U PLAND ’ CA VEHICLE D NO. SELLING DEALER NO. PRODUCTION GATE
1G6CGSDE33G1
F.T.E.NO. P R.C.CATE
08/20/16

COMMENTS

MO: 2223

: SOV2BATECH(S) 71029

SH T TIME  DESCRI

1029  0B/20/16  8.50 9.20 0.00 0.20  ENTERED IN INVOICING

1029 08/20/16  9.50 9.50 0.00 0.00  FINISHED
TOTAL TECH TIME 0.00 0.20

PLEASE INSPECT HITCH FOR RECALL LETTER
OPEN CAMPAIGN #27620 INCORRECT TRAILER HITCH
VEHICLE WAS INSPECTED AND WAS FOUND TO HAVE THE CORRECT
TRAILER HITCH REATED AT 7,000LBS
LABOR OPERATION 9102215
JOBH 2 TOTALS- --- - e e

LABOR: <=2 - - e saiiionos
I3 04E V201 54 DIAGNOS HOUR HO0TEGH( :
TECH#  DATE START FINISH ACT TIME  DESCRIPTION
1029 08/20/16 0.00 0.00 0.00 0.00 ENTERED IN INVOICING
1029  08/20/16  9.50 9.50 0.00 0.00 FINISHED
TOTAL TECH TIME 0.00 0.00
CUSTOMER STATES THAT THE TRUCK HESITATES ON ACCEL PASSING
SPEEDS
NPF
JOB# 4 CHARGES---rrectacmcimiaicnncrvnssearaosasscaccccoceacocancaaceeacacacansceeccccarceananenns
A 030VZ00% HOURS? TECH(SY 11029

TECH# FINISH  ACT TIME  DESCRIPTION

1029  08/20/16  0.00 0.00 0.00 0.00 ENTERED IN INVOICING
1029 08/20/16  9.50 9.50 0.00 0.00  FINISHED

TOTAL TECH TIME 0.00 0.00

REPLACE CABIN AIR FILTER
NO WORK PERFORMED AT THIS TIME

R/0 TAX 0.00
R/0 TOTALS 21.85
WARRANTY CLAIM DETAIL TOTALS « v e v e mmmmmn mmmm e ee ee emeeme e mem e e s s bama e e amemee e ene oo oo
m TOTAL....
21.85
CLAIM TOTALS 21.85
PAGE 1 OF 2 SERVICE FILE COPY-W [CONTINUED ON NEXT PAGE]  03:30pm

The Reynalds and Reyrofds Comozny ERAINTS
SFe13805 Q (12



























EMPOWERMENT PORTAL == (i

m Policy Evaluation Tool Guidelines and Resources

Policy Evaluation Tool

Fields with an "™ are reguired

Customer Information Vehicle / Coverage
Owned By Business: Yes No Dealer BAC
*First Name * Full VIN 1GTGECEJQE1
*Last Name Make GMC
Phone Number * Component Warranty Coverage [ Bumper to Bumper Coverage | v
* Repair Group [ Steering v
Time Mileage
*Component's Warranty End Date @T% 2018 * Component's Warranty End Mileage 136,708
*Job Card Date 02/15/2018 * Current Mileage 46,000
Days Out of Warranty 30 Miles Out of Warranty 9,292
Reasons For Policy Adjustment
* Primary reason for policy adjustment [Just beyond terms of applicable warranty coverage (Time or Mileage) ¥ |
Repair Information
*Total Repair Cost (Warranty Rates) $1.800.00 ] * Job Card / Repair Order # Tier2 -3
Results
GM Participation Amount $720.00 Customer / Dealer Participation Amount $1,080.00 / 60%

Agreed Upon Customer / Dealer Participation Amount

Click Print button to generate printable form or save as PDF for attaching to Warranty Claim or Pre-approval reguest



Connecting... An agent will be with you shortly.

Caller English

System [11:48:51 AM]:

Welcome to chat.

Christopher Brian [11:49:06 AM]:

Thank you for contacting GMC Customer Assistance. My name is Christopher.
Christopher Brian [11:50:08 AM]:

Thank you for chatting. | am here to assist you.

T (11:50:33 AMI:

| purchased the car from Revere Chevrolrtt in Tampa around nov 1ST.I Live in Jacksonville and the truck
has serious steering wheel problems and it will cost 1400 dollars.

Christopher Brian [11:51:08 AM]:

I'm sad to hear that you are currently having a difficult time with your vehicle's steering system.
Christopher Brian [11:51:28 AM]:

I'd be glad to help.

Christopher Brian [11:51:48 AM]:

To better assist you, may | have the current mileage?

I (11:51:50 AM:

The car has had a lot of issues with steering wheel according to the dealer and my warranty ran out
about 15 days before this break down

B (11:52:37 AMI:

65211 is the mileage. Why can’t someone extend the warranty knowing this has been an issue many
times.

Christopher Brian [11:54:06 AM]:
| understand your frustrations-

Christopher Brian [11:55:47 AM]:



I looked up your VIN for recall information, but found no open recalls related to the steering system on
your vehicle. We have a great self-service tool on our website where you can check your vehicle for
Recalls at: my.gm.com/recalls

Christopher Brian [11:57:09 AM]:

The warranty can't be extended due to the mileage of the vehicle.

Christopher Brian [11:58:21 AM]:

I'm sad to say that the expense would be at expense.

Christopher Brian [11:58:59 AM]:

We still want to recommend you to continue working with your GM dealership.
Christopher Brian [11:59:20 AM]:

The benefit of going to GM dealers is that we have trained technicians that can diagnose and repair your
vehicle correctly eliminating misdiagnosis and unnecessary or repeat repairs. GM bulletins assist dealers
in fixing the problems efficiently and effectively.

CaIIer_ left the call.

Call Disconnected.



GMC - Concern On a Vehicle | Own-Additional Info:l purchased a 2015 Canyon in Nov 2017 and now it
has power steering issues which | am told will cost me 1400 dollars.

Now I find out there was a recal on this particular issues and a lot of work has been done however my
dealers can not help as it was over warranty by a few days.

Please help,l don’t have 1400 dollars. Thx
Connecting... An agent will be with you shortly.
Caller English

System [11:30:36 AM]:

Welcome to chat.

Alyssa [11:30:53 AM]:

Thank you for contacting GMC Customer Assistance, Farzin. My name is Alyssa. | am sorry to hear that
you are experiencing a vehicle concern. How may | assist you with your concerns today? Also, your
safety is very important to us, so please refrain from using any hand held devices while driving.

Alyssa [11:31:33 AM]:

| do apologize that you are having concerns with the power steering. In order to better assist you, can
you please provide the VIN and mileage?

I (11:31:57 AMI:

Can you please find out what all the problems have been and if it was a recall why do | have to pay for
the repairs.

Alyssa [11:32:37 AM]:

| can look into seeing if there are any recalls on your vehicle. We also have a great self-service tool on
our website where you can check your vehicle for Recalls at:my.gm.com/recalls.

_ [11:33:18 AM]:
vin is 16TG5be3 7|}

Alyssa [11:34:44 AM]:

Thank you- Can you please confirm your contact information entered in the pre-chat is correct,
along with your home mailing address?

I (11:35:53 AM):
Ok, it all correct and Home address i—,AtIantic Beach,FI-



Alyssa [11:37:21 AM]:

Thank you. What dealership did you take your vehicle to for this concern?
Alyssa [11:40:01 AM]:

Are you still there? I'm still here to answer any questions you may have.
Alyssa [11:42:02 AM]:

Here is your case number from today_. I am ending this chat session due to no response.
If you have additional questions, please feel free to contact us again. We are here to chat Monday
through Friday from 8:00 a.m. to 9:00 p.m. and Saturday from 9:00 a.m. to 9:00 p.m. Eastern time. You
may also call in at 1-866-790-5600. Thanks for contacting GMC Customer Assistance. Have a good day!

Call Disconnected.



3/5/2018 General Motors

General Motors - Policy Evaluation Tool

Date: 03/05/2018

Customer Information Agent Information
First Name: i} Agent Name: Siebel Service

Last [ Agent Role:
erone: S

Vehicle/Coverage Information

VIN: 1GCGSBE33F 1169665 Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 02/06/2018 Component's Warranty End Mileage (Miles): 36,000
Job Card Date: 03/05/2018 Current Mileage: 68,000
Days out of Warranty: 27 Miles out of Warranty: 32,000
Repair
Total Repair Cost At Warranty Rates: $2,000.00 Job Card / Repair Order.

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $0.00 * I Cust/DIr Participation Amount: $2,000.00
Agreed upon Customer/Dealer Participation Amount:

* GM Participation in this repair outside of warranty is not recommended. If there are unusual circumstances
which require factory involvement contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.




Print

General Motors - Policy Evaluation Tool

Date: 03/20/2018

r Information Agent Information

First Name: Agent Name: Siebel Service
Last Name: Agent Role:
Phone:

Vehicle/Coverage Information

VIN: 1GCGSCE36F Make: Chevrolet

Component Warranty Coverage: Bumper to Bumper Coverage

Ownership Status Message: Vehicle ownership status cannot be verified at this time, please verify ownership status
with the customer.

Time Mileage
Component's Warranty End Date: 02/14/2018 Component's Warranty End Mileage (Miles): 36,029
Job Card Date: 03/20/2018 Current Mileage: 30,000
Days out of Warranty: 34 Miles out of Warranty: 0
Repair
Total Repair Cost At Warranty Rates: $1,200.00 Job Card / Repair Order : CACTIER2 -
Repair Group: Steering Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $600.00 Cust/DIr Participation Amount: $600.00 / 50%
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy".

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.




Connecting... An agent will be with you shortly.
Caller English

System [3:15:36 PM]:

Welcome to chat.

Marie [3:15:45 PM]:

Welcome to GMC Customer Assistance. My name is Mary.
Marie [3:15:48 PM]:

Please allow me 2-3 minutes to review your concern.
Marie [3:16:32 PM]:

How may | help you today?

I 16:38 PV

Hello Marie,

Marie [3:17:00 PM]:

Hi,-. You stated about recall on the vehicle.
Marie [3:17:31 PM]:

Are you having issues on the vehicle right now?
Marie [3:18:30 PM]:

I'm still here to assist you. Are you still there?

I (5:19:53 PV):

My power steering went out on Sunday March 4, 2018. | contacted the dealer who said a recall was
issued but expired at 36,000 miles | don't recall getting a recall on this, however the vehicle was serviced
at MMM Motors, who should have been aware of it and fixed it. They have no record of fixing the
problem, help please

Marie [3:20:29 PM]:

| know how important that your vehicle is in good condition and your safety is important to us. Thank
you for sharing this information so we can determine the course of action.

Marie [3:20:40 PM]:



Do you know the approximate mileage on the vehicle?
Marie [3:21:12 PM]:

You mentioned it is 36,000 miles, is that correct?
Marie [3:22:19 PM]:

Hi,-. Are you still there?

Marie [3:22:51 PM]:

By the way, you can also visit www.my.gm.com/recalls for recall update & information.
I 3:22:53 PV

Let me check

Marie [3:23:03 PM]:

It's fine. I'll wait here.

I (3:23:08 PM):

70,000

Marie [3:23:15 PM]:

Thank you.

Marie [3:23:22 PM]:

To ensure that you will receive all mails and notifications from GM, may | have your mailing address?

I 3:23:41 PV):

Marie [3:24:14 PM]:

Thank you for the email. Would you like me to add your mailing address on file?

I (3:24:28 PV):
I (3:24:36 PM):
Brandon, MS-



Marie [3:25:06 PM]:

I've got it!

Marie [3:25:16 PM]:

Please allow me 2-3 minutes to check this information.
Marie [3:27:31 PM]:

Thank you for waiting.

Marie [3:28:24 PM]:

| have checked your VIN and see here that there are no open recalls on your vehicle at this time.
However, it doesn't mean that we don't take your concern seriously.

Marie [3:29:33 PM]:

Upon checking, it shows that there's a Customer Satisfaction Program on the vehicle for HYAC Module
Temp Door and Incorrect Trailer Hitch.

Marie [3:30:31 PM]:

| know this is not the reason why you chat with us. Please allow me to provide you it's condition before
we move forward.

Marie [3:31:18 PM]:

For HVAC Module Temp Door, certain 2015-2016 model year Chevrolet Colorado and 2015-2016 model
year GMC Canyon vehicles, may have a condition in which a crack in the heating and cooling module
temperature door control shaft may form and result in inconsistent air discharge temperature control. If
the shaft cracks, the air discharge temperature may be up to 33 degrees Fahrenheit (20 degrees Celsius)
cooler than the requested values, depending on the HVAC mode selected.

Marie [3:32:04 PM]:

For Incorrect Trailer Hitch, certain 2015-2016 model year Chevrolet Colorado and GMC Canyon vehicles,
equipped with heavy-duty trailering package (RPO Z82), which includes a trailer hitch rated at 7,000 Ib,
may have been built with a 3,500 Ib trailer hitch. If a 3,500 Ib trailer hitch is used to tow more than 3,500
Ib, cracks could develop at the hitch. Over time these cracks could potentially spread and fatigue the
hitch. If the vehicle is being operated with a trailered load, a fatigued trailer hitch could allow the trailer
to separate from the tow vehicle.

I ;3226 PV

When was there a recall on the power steering?



Marie [3:32:54 PM]:
It shows that there's no recall on the vehicle at this time.
Marie [3:33:04 PM]:

| recommend to have the vehicle checked by our certified GM Dealer. They are specially trained and are
best equipped to diagnose your vehicle, assess the situation and any policies or coverage that may
apply. Any repairs or service may be at your cost, but | hope you consider working with our dealership.
They are in the best position to evaluate the situation further and check the best option that we have.

Marie [3:33:29 PM]:

Do you have a preferred dealership or would you like me to locate the nearest GM Dealer for you?
Marie [3:34:04 PM]:

By the way, | created a case report regarding this matter. Here's the case number_

I 3:34:39 PM):

We will do that. Yes, we will check with Triple M dealership in Carthage, MS
I (3:34:49 PM]:

Thanks for your help.

Marie [3:35:18 PM]:

You're welcome. Do you have the dealer's telephone number?

Marie [3:36:39 PM]:

| was able to search the information. Here's Triple M telephone number, 6012677331.
Marie [3:36:59 PM]:

| hope everything goes well. Is there anything else?

I (3:37:10 PV):

Thanks again

Marie [3:37:19 PM]:

You're welcome. Thank you for contacting GMC Customer Assistance. Have a great day!

Call Disconnected.






P.0O. Box 515719, Dallas, TX 75261-5719

LOAN AND SECURITY AGREEMENTS
AND DISCLOSURE STATEMENT

UMBER MATURITY DATE
B i
- ROWER 2 i |

NAME (AND ADDRESS IF DIFFERENT FROM BORROWER 1 )

LOAN DATE LOAN NUMBER
[ ~ BORROWER 1

NAME AND ADDRESS

MESQUITE TX

R =

: TRUTH IN LENDING DISCLOSURE ‘e’ means an estimate
ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price

The cost of your credit as a yearly rate, The dollar amount the The amount of credit The amount you will have The total cost of your purchase on credit is
credit will cost you, provided to you or on peid after you have made S NA
your bshalf. all payments as scheduled.  which includss your
3.540% $2,791.62 $27,577.05 $32,288.91 e  ovnPermentofSNA,

Your Payment Schedule Will Be: Prepayment: If you pay off early you will not have to
Number of Payments Amount of Payments When Payments Are Due | Pay a penalty.
59 $538.15 Monthly Beginning 5/512017
! $538.06 Ending im0 Required Deposit: The Annual Percentage Rate does
not take into account your required deposit, if any.

Property Insurance: You may obtain property insurance from anyone you
went that is acceptable to the credit union. If you get tha insurance from us,

Demand: (] This obligation has a demand feature.
you will pay | disclosures are based on an assumed
Late Charge: maturity of one year.

If a payment is more than 10 days late you will be charged $50 or 5% of the unpaid
portion of the Instaliment that is due, whichaver is less. Flling Fees Non-Filing Insurance

$33.00
Security: Collateral securing other loans with the credit union may also secure this loan. You are giving a security interest in your shares
and dividends and, if any, your deposits and interest in the credit union: and the property described below:

Collateral  Property/Model Year I.D. Number Type Value Key Number
CHEVROLET TRUCK 2015 1GCGSBE32F1222811 COLORADO 24900

Other (Describe)

Pledge of Shares in Account No. in Account No.

See your contract documents for any additional information about nonpayment, default, and any required repayment in full before the
scheduled date.

By signing or otherwise authenticating as Borrower, you agree to the terms of the Loan Agreement. If property is described in
the "Security" section of the Truth in Lending Disclosure, you also agree to the terms of the Security Agreement. If you sign or
otherwise authenticate as "Owner of Property" you agree only to the terms of the Security Agreement.

CAUTION: IT IS IMPORTANT THAT YOU THOROUGHLY READ THE AGREEMENT BEFORE YOU SIGN IT.

X (SEAL)
BORROWER 2 DATE
. (SEAL) IX (SEAL) l
OTHER BORROWER [] OWNER OF PROPERTY [ ]WITNESS [JOTHERBORROWER L] OWNER OF PROPERTY LIWITNESS e

© CUNAMUTUAL GROUP, 1999, 2000, 01, 02, 05, 06, 08 ALL RIGHTS RESERVED

KTXNM2 (NXXD20)-¢
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VEHICLE REGISTRATION RENEWAL NOTICE

IF YOU NO LONGER OWN THIS VEHICLE PLEASE COMPLETE THE
VEHICLE TRANSFER NOTIFICATION ONLINE AT TxDMV.gov.

Renew online @ www.texas.gov

A
7(

TxDMV

A passing vehicle inspection is required to obtain
registration. Your vehicle inspection status will
be verified electronically. Please go to
TwoStepsOneSticker.com for more information and to
renevw online.

VEHICLE INFORMATION

LICENSE PLATE NUMBER
VEHICLE IDENT. NO.
YEAR/MAKE/BODY STYLE

1GCGSRBE32F 1
2015/¢C

CURRENT EXP. MON YR MAY 2018 Send bottom part of form, proof of insurance, and
correct fee to your county tax office in the
enclosed envelope. Make check or money order payable
to your local tax assessor-collector. Allow 15 days

TOTALEEEPVE: oo oo mms s 74.75 for processing by mail. Driver’s 1icense number

required on checks.

\FOR QUESTIONS CALL YOUR LOCAL
;TAX ASSESSOR-COLLECTOR: 214-852-7811

YOUR CHECK MAY BE CONVERTED TO AN ELECTRONIC FUND TRANSFER.

A KEEP TOP SECTION FOR YOUR RECORDSA

CUSTOMER COPY

VMAIL SECTION BELOW FOR CONVENIENT PROCESSINGY
VEHICLE INFORMATION

AFTER RENEWED, THIS REGISTRATION WILL EXPIRE
THE LAST DAY OF: MAY 2019

MEFL CLASS: ﬁ VEHICLE OWNER
VEH. IDENT. NO. 1GCGSBE32F ESS:
YR/MAKE/BODY STYLE 2015/CHEV/PK
FUEL TYPE LICENSE NO.
EMPTY WEIGHT 4200
CARRYING CAPACITY 1000 | MESQUITE, TX
GROSS WEIGHT 5200
UNIT NO.
SEND THIS PART OF FORM, PROOF OF INSURANCE
TOTAL FEE $ 74.75 | & CORRECT FEE TO:

RENEWAL RECIPIENT NAME AND ADDRESS:

JOHN R. AMES

DALLAS CNTY TAX ASSESSOR-COL
PO BOX 139033

DALLAS, TX 75313-9033

MESQUITE, T

VEHICLE TITLES AND REGISTRATION DIVISION

PASSENGER-TRUCK PLT -

LICENSE NO.
PLT
REGIS. EXP. MON YR MAY 2019
VEH/REG CL TRK<=1/TRUCK—LESS/EOL. 1 TON
PLATE TYPE/STICKER TYPE PSP/WS
YEAR/MAKE /BODY STYLE 2015/CHEV/PK
i REGISTRATION FEE $ 51.75
5 LOCAL FEE 10.00
W% UPDATE ADDRESSES HERE #riri INSPECTION FEE 8.25
OWNERS ADDRESS: RENEWAL RECIPIENT ADDRESS: PROCESSING AND HANDLING FEE 4.75
TOTAL FEE $ 74.75
Donate to Support TX Veterans $
Donate $5 (or more) to State Parks §
DATE PRINTED: 02/22/2018PM VER: 06 B 042453 Donate $1 (or more) to Donate Life $
COUNTY COPY Grand Total Due in Fees & Donations $
VTR-39-A (HI:V. 11/2017) DHT 15361¢ OVER




FRIENDLY

2754 N. STEMMONS FWY.
DALLAS, TEXAS 75207-2213
(214) 920-1900 MAIN

(214) 920-1920 SERVICE

www.friendlychevrolet.com

[T T

ADVISOR

ROBERT

CUSTOMER NO

905 2316

TAG NO.

3586

LABOR RATE LICENSE NO.

MILEAGE

‘COLOR
71,470 [BLUE/JET BL

STOCK NO.

F2606

YEAR/ MAKE / MODEL

MESQUITE, TX

VEHICLE 1.D. NC.

GVSBE32F

FT.ENO.

15/CHEVROLET TRUCK/COLORADO/CREW CAB|

-
P O. N R.

DEUVERY DATE

05/04/15

DELIVERY MILES

SELLING DEALER NO. PRODUCTION DATE

I

°01/08/18

COMMENTS

MO: 71480

J#10+40CVZS011
Added Operation
REPLACE DRIVE SHAFT
found propeller shaft popping upon acceleration, internal
flex causing popping. replaced propeller shaft assembly and
torqued down within specs. test drove vehicle and all
checked ok operating as designed.

SUSPENSION NOISE
(ROBERT @ 02/09/2018 14:25)

TECH(S):1956

PARTS------ QTY---FP-NUMBER= - == === =======- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
B¢ 84168690 CORE RETURN 150.00 150.00
1 84059647 SHAFT 5.544 510.28 510.28

ORDERED BY SONNY
TOTAL - PARTS

J#11+40CVZS01 STEERING CONCERN

Added Operation (YBAYONA @ 02/15/2018 15:53)
?WARRANTY PARTS REPLACEMENT STEERING GEAR
parts replacement steering gear internal failure.

after steering gear was replaced would not progran found
internal failure in gear assembly, parts replacement on
steering gear assembly and after repairs reprogranmed and
checked ok operating as designed set vehicle on certified
aligner and set toe end only. steering operating as
designed.

TECH(S):1956

PART S« m=meis QTY---FP-NUMBER- -----=-=------~- DESCRIPTION---=-==-- LIST PRICE-UNIT PRICE-
1 84168690 GEAR 6.508

SOBO G02274741
84168690

-1 CORE RETURN

TOTAL - PARTS

C B OR S o 6 L S BB o o e i = S B S S S S E
J#12+70CVZ16 FULL DETAIL-UNISEAL TECH(S):60
Added Operation (ROBERT @ 04/03/2018 15:25)
FULL DETAIL
MISC------ CODE-------- DESCRIPTION- - <= === === ==msmmmmmsoasmanone CONTROL NO-===--=-~
B9 UNISEAL - FULL DETAIL
PAGE 4 OF 5 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]

-150.00
510.28

360.28

WARRANTY

WARRANTY

WARRANTY
0.00

69.95

04:18pm

DISCLAIMER OF WARRANTIES:
The factory warranty constitutes all of the
warranties with respect to the sales of this
item/items. The Seller hereby expressly dis-
claime all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor author-

“|izes any other person to assume for it any

liability in connection with the sale of this
item/itams.

Notice Pursuant to §70.001, Texas Property Code

| am the person or agent acting on behalf of the
person who is obligated to pay for the repair of the
motor vehicle subject to the repair agreement. |
understand that the vehicle is subject 1o
repossession in accordance with §9.609, Texas
Business and Commerce Code, if payment for the
repair of the motor vehicle by a check, money
order, or a credit card iransaction is stopped, dis-
honored because of insufficient funds, no funds, or
because the maker or drawer of the order or the
credit card holder has no account or the account
upon which it is drawn or the credit card account
has been closed.

X

Signature of Person Responsible or Agent
for Parson Responsible for Payment

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE INFORMATION
CONTAINED HEREON IS AGCURATE
UNLESS OTHERWISE SHOWN. SERVICES
DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE OF
THE VEHICLE OR OTHERWISE, THAT ANY
PART REPAIRED OR REPLACED UNDER
THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLI-
GENCE OR MISUSE. RECORDS SUPPORT-
ING THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER
FOR INSPECTION BY MANUFACTURER'S
REPRESENTATIVE.

(SIGNED) (DATE)
DEALER, GENERAL MANAGER OR AUTHCRIZED PERSON

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO CARS OR ARTICLES LEFT IN
CARS IN CASE OF FIRE, THEFT OR ANY
OTHER CAUSE BEYOND OUR CONTROL
OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS
IN PARTS SHIPMENTS BY THE SUPPLIER
OR TRANSPORTER.

The Reynolds and Reynolds Company ERAINTINVE

SF680271 Q (03/15)




CUSTOMER NO.

The Reynolds and Reynolds Company ERAINMINVE CC725200 Q (07/16)

MESQUITE, TX

2754 N. STEMMONS FWY.
DALLAS, TEXAS 75207-2213
(214) 920-1900 MAIN

(214) 920-1920 SERVICE

www.friendlychevy.com

ADVISOR TAG NO. TNVOIGE DATE
ROBERT 2316 3586 04/04/18
LABOR RATE TICENSE NO. MILEAGE COLOR STOCK N10:

[ 71,470|BLUE/JET BL |F260
VEAR | MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB| 05/04/15

VEHICLE 1.0. NO.

ELLING DEALER NO. PRODUCTION DATE

1.:.6:C.6:S:B:E 3 2 F-1
F.T. E.NO. PO O.DATE
01/08/18 ]
COMNENTS
MO: 71480
................................................................................. DISCLAIMER OF WARRANTIES:
The factory warranty constitutes all of the warranties with
CRBIOR - o o B S s e S L G S it s e respect 10 the sales of this tem/items. The Seler hereby
""" expressly discaims all warranties, either express or implied,
J# 1 40CVZISO STEERING CONCERN TECH(S):1956 184.00 including any implied warranty of merchantabiity or fitness for
2CUSTOMER STATES TRAC STABIL SYSTEM ON ABS LIGHT COMES AND a particuar purpose. Seller naither assumes nor authorizes
GOES CUSTOMER HAS EXT ALL STATE any other person to assume for it any liability in connection
FOUND RF HUB ERRATIC. with the sale of this item/items.
CHECKED AND FOUND RF HUB ERRATIC ABS AND TRAC LIGHTS ON fice Py T . ;
CHECKED ABS CONNECTOR AND CHECKED OK TERMINALS CHECKED OK, lam gg;;::ésgf;;ﬁ? zfgﬁgg%cenfrfa;'gfﬁ]?p?ﬁ;n who
REPLACED RF HUB ASSEMBLY AND TORQUED DOWN WITHIN SPECS. TEST is obligated to pay for the repair of the motor vehicle subjec:
DROVE VEHICLE AND ALL CHECKED OK OPERATING AS DESIGNED. 10 the repair agreement, | understand that the veticle s sub-
ject to repossession in accordance with §9.609, Texas
PARTS - - - -~ QTY---FP-NUMBER- = <= = == === = === DESCRIPTION---==---- LIST PRICE-UNIT PRICE- Business and Commercs Code, if payment for the repair of
1 23251497 HUB 6.307 * 217.58 217.58 pp7.sa | TRIOAE ity 8 s o o e
TOTAL - PARTS 217.58 | funds, no funds, or because the maker or drawer of the order
or the credit card holder has no account or the account upon
SUBLET---==PO#f-n-===== VEND INV#-INV. DATE-DESCRIPTION---==--===csmmmmmmmcmmsnmsnm=-= which it is drawn or the credit card account Fas been closed,
39229 654 04/03/18 UPTOWN RENTAL INV #249574 245.00 | X
TOTAL - SUBLET 245 .00 | Sigature of Person Responsitie or Agent for Person Responsibie fer Payment
____________________________________________________________ ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY
joB# 1 TOTALS THAT THE INFORMATION CONTAINED HEREON IS ACCU-
LABOR 184.00 |RATE UNLESS OTHERWISE SHOWN. SERVICES
PARTS 217.58 | DESCRIBED WERE PERFORMED AT NO CHARGE TO
SUBLET 245.00 | OVINER THERE WAS NO INDICATION FROM THE APPEAR-
e
OR LACED KIS CLAIM HAD BEEN
Sopm: G JOB# 1 JOURNAL PREFIX CvCS 3JOB# 1 TOTAL 646.58 | CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLK-
"""""""""""""""""""""""""""""""""""""""""" GENCE OR MISUSE. RECORDS SUPFORT-ING THIS CLAIIA
ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAY-
LABOR--- - e e gt s R e MENT NOTIFICATION AT THE SERVICING DEALER FOR
J# 2 40CVZS003 SUSPENSION CONCERN X -~ TECH(S):1956 S35 WOFECTION BY MANURAGTLIRERS REFFRECENTATIVE.
CUSTOMER STATES SUSPENSION NOISY OVER BUMPS FRONT LEFT EXT
WARRANTY ALL STATE -
FOUND UPPER CONTROL ARMS BALL JOINTS LOOSE. O EAER,GoVERALIANASER OR AUTWORZED PERSON
INSTALLED CHASSIS EARS AND FOUND UPPER CONTROL ARRM BALL =
JOINTS WORN, REPLACED BOTH UPPER CONTROL ARMS AND TORQUED NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS
DOWN WITHIN SPECS, TEST DROVE VEHICLE AND ALL CHECKED OK. O Ao T AUSE. BEYOND OUF CONTHOL OR
FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF
PARTS-==--~ QTY---FP-NUMBER---========---- DESCRIPTION--------- LIST PRICE-UNIT PRICE- PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUP-
1 94772427 ARM 6.168 159.88 129.82 129.82 | PLIER OR TRANSPORTER
S041
ARBITRATION CLAUSE: This Arbitration Clause Significan]
E 94772428 ARM 6.168 159.88 129.82 129.82 affects your rights in any dispute with us. Pieasegread thg
S041 Amitraton Clause carefully before you sign.
TOTAL - PARTS 259.64 | A. EITHERYOUOR WE MAY CHOOSE TO HAVE ANY DIS-
PUTE BETWEEN US DECIDED BY ARBITRATICN AND
JOB# 2 TOTALS-==-=---c----------ccmmmsrmmmccccccoecsces oo o= NOT IN COURT.
LABOR 345.00 |B. IF A DISPUTE IS ARBITRATED, YOU AND WE WILL
PARTS 259.64 | EACH GIVE UP OUR RIGHT TOA JURY TRIAL OR A
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL soa 6 O R PRESNTA
JOB# 3 CHARGES:snsiicstedatesooildaisiusan s semednsasnmasesmesmmmsemysosgeesmrnon Sanmmaneeesss TIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU
MAY HAVE AGAINST US. YOUR CLAIM SHALL NOT BE
FABDOIR = o s e 55 5 5 5 S i S S B 8 o B S S S e S il i i e S e o = e CONSOLIDATED WITH ANY OTHER PERSON'S
J# 3 40CVZS010 SUSPENSION NOISE TECH(S) : 1956 276.00 | &L}fggﬁ T .
? T ITRATION IS USU-
H(I:sziochR STATES REAR LEAF SPRING STILL MAKING NOISE CHECK Aléﬁ MORE LIMITED THAN MIGHT BE AVAILABLE IN
COURT.
E. EVEN IF A DISPUTE IS ARBITRATED WE MAY STILL
REPOSSESS YOUR VEHICLE OR SEEK PROFES-
PAGE 1 OF 5 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:18pm SIONAL REMEDIES FROM A COURT.




[CUSTOMER NO. -

MESQUITE, TX

J# 4 20CVZ09

J# 5 20CVZ16

The Reynolds and Reynolds Company ERAINTINVE CC725200 Q (07/16)

2=

FRIENDLY.

2754 N. STEMMONS FWY.
DALLAS, TEXAS 75207-2213
(214) 920-1900 MAIN

(214) 920-1920 SERVICE
www.friendlychevy.com

YEAR | MAKE / MODEL

15/CHEVROLET TRUCK/COLORADO/CREW CAB

ADVISOR TAG NO. INVOICE DATE CEL

ROBERT 2316 3586 04/04/18

LABOR RATE LICENSE NO. MILEAGE COLOR =
71,470/|BLUE/JET BL |F2606 1

DELIVERY DATE

05/04/15

DELIVERY MILES

VERICLE 1.0.NO SELLING DEALER NO. PRODUGTION DATE
1 66 S BE32E |
T.E.NO. P R. O.DATE
01/08/18 |
GMNENTS
MO: 71480
DISCLAIMER OF WARRANTIES:

CHECKED HISTORY AND LEAF SPRINGS NERé LUBE AND DID NT FIX
CONCERN REPLACED BOTH REAR LEAF SPRINGS AND RETESTED SYSTEM
WHILE DRIVING AND ALL CHECKED OK NO FURTHER NOISE PRESENT.

QTY---FP-NUMBER-=-------nuuuu-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
2 23401825 SPRING 7.503 206.68 206.68 413.36
TOTAL - PARTS 413.36
JOB# 3 TOTALS----=-cc--ccccccccccmmmmremammeccmamccmc oo mm i mm s
LABOR 276.00
PARTS 413.36
JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 689.36
JOB# 8 CHARGES==---e==ccmmccccccccccccacmmemmmeemmcccac oo o o o oo oo o oo mm o m s
NO HEAT TECH(S):21 92.00
CUSTOMER STATES NO HEAT FROM HEATER ONLY WHEN GIVING
VEHICLE GAS AND DRIVING CUSTOMER GETS HEAT FLOW WHEN HE
STOPS VEHICLE STARTS TO BLOW COLD ACAIN EXT WARRANTY ALL
STATES
tech 21.. found the cooling system had no coolant in it.
refilled the cooling system and pressure tested. found the
surge tank had stress cracks causing a coolant leak.
tech 21.. repalced the surge tank and 2 hose clamps.
refilled the cooling
system. test drove to check operation.tested heater
operation.
JOB# 4 TOTALS-----m--mmmmmcmeecmccmecmcemcceccmmoemecmmmncccmmmee=
LABOR 92.00
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 92.00
JOB# 5 CHARGES -~ =cimmmmmcimcimcm oo oo o e e . et cncce s mm s mam s e e e m i S - e = e
COOLING SYSTEM NOISE TECH(S):21 0.00
CUSTOMER HEARS WATER RUNNING THROUGH DASH AREA CHECK AND
ADVISE CUSTOMER HAS ALL STATE EXT WARRANTY
tech 21.. cooling system low on coolant. related to line 4.
QTY---FP-NUMBER---------==v=-- DESCRIPTION-«-=<==--- LIST PRICE-UNIT PRICE-
1 23144522 TANK 1.240 134,06 134.06 134.06
YNG
2 1470030 CLAMP 8.948 5.00 5.00 10.00
1 12346290 COOLANT 8.800 19.74 18.92 18.92
TOTAL - PARTS 162.98
JOB# 5 TOTALS--------c-cccccccccmnccceneemrmmseesmac e s =
PARTS 162.98
JOB# 5 JOURNAL PREFIX CVCS JOB# 5 TOTAL 162.98

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:18pm

The factory warranly constitutes all of the warranties with
respect to the sales of this fiem/ltems. The Selier hereby
expressly discaims all warranties, sither express or implied,
including any implied warranty of merchantabity or fitness for
a particular purpose. Seller naither assumes nor authorizes
any other person to assume for it any lability in connection
with the sale of this item/items.

Notce Pursuant to §70.001, Texas Property Code
| am the person or agent acting on behalf of the person who
is obligatad to pay for the repair of the motor vehicle subject
to the repair agreement. | understend that the vehicle is sub-
ject to repossession in accordence with §9.609, Texas
Business and Commerce Code, if payment for the regair of
the motor veticle by a check, money crder, or a credit card
transaction is stopped, dis-honored becauss of insufiicien
funds, ne funds, or because the maker or drawer of the order
or the credit card holder has no account or the account upon
which it is drawn or the credit card acccunt has been closed

X

Signature ¢f Person Responsiie or Agent for Person Responsible for Paymenl

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY
THAT THE INFORMATION CONTAINED HEREON IS ACCU-
RATE UNLESS OTHERWISE SHOWN. SERVICES
DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEAR-
ANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLI-
GENCE OR MISUSE. RECORDS SUPPORT-ING THIS CLAIM
ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAY.
MENT NOTIFICATION AT THE SERVICING DEALER FOR
INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

{SIGNED)

) [ONTE
DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS
OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT
OR ANY OTHER CAUSE BEYOND OUR CONTROL OR
FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF
PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUP-
PLIER OR TRANSPORTER.

ARBITRATION CLAUSE: This Arbitration Clause Significanty

affects your rights in any dispute with us. Please read the

Arbitration Clause carefully before you sign.

A. EITHER YOU OR WE MAY CHOOSE TQ HAVE ANY DIS-
PUTE BETWEEN US DECIDED BY ARBITRATION AND
NOT IN COURT.

B. IF A DISPUTE IS ARBITRATED, YOU AND WE WILL
EACH GIVE UP OUR RIGHT TO A JURY TRIAL OR A
TRIAL IN COURT.

C. IF A DISPUTE IS ARBITRATED, YOU GIVE UP YOUR
RIGHT TO PARTICIPATE AS A CLASS REPRESENTA-
TIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU
MAY HAVE AGAINST US. YOUR CLAIM SHALL NOT BE
CONSOLIDATED WITH ANY OTHER PERSONS
CLAIM.

D. INFORMATION OBTAINED FOR ARBITRATION IS USU-
ALLY MORE LIMITED THAN MIGHT BE AVAILABLE IN
COURT.

E. EVEN IF A DISPUTE IS ARBITRATED WE MAY STILL
REPOSSESS YOUR VEHICLE OR SEEK PROFES-
SIONAL REMEDIES FROM ACOURT.




FRIENDLY

2754 N. STEMMONS FWY.
DALLAS, TEXAS 75207-2213
(214) 920-1900 MAIN

(214) 920-1920 SERVICE

www.friendlychevy.com

CUSTOMER NO. ADVISOR TAG NO. TNVOICE DATE
ROBERT 2316 3586 04/04/18
TABOR RATE LICENSE NO. MILEAGE [cotor R—
71,470 BLUE/JET BL | F2606
VEAR/ MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB 05/04/15
MESQU TTE; TX VEHICLE 1.0. NO. i SELLING DEALER NO. PRODUCTION DATE 3
1GCGSBEB2F1 ]
F.T. E.NO. PO | R. C. DATE
01/08/18 | ]
COMMENTS
MO: 71480

................................................................................. DISCLAIMER OF WARRANTIES:

The factory warranty constitutes all of the warranties with
respect b the sales of this item/items. The Seler hereby
expressly disdaime all warranties, either exprass or implied,

J# 6 70CVZ04 CUST LOANER TECH(S):60 0.00 including any implied warranty of merchantablity or fitness for
CUSTOMER LOANER a particuar purpose. Seller neither assumes nor authorizes
CUSTOMER PAY LOANER VEHICLE PROVIDED any other person to assume for it any liability in connection

with the sale of this Item/items.

JOBH- (6 TOTALS: o= simmmmmmimmmm e mim s mm mim i s S M i S i ey e, 0m il i ) e o Noiice Pursuznt to §70.001, Texas Property Code

1 am the person or agert acting on behalf of the person who

JOB# 6 JOURNAL PREFIX CVCS JOB# 6 TOTAL 0.00 |is obligated to pay for the repair of the motor vehicle subject
JOB# 7 CHARGES==-c-c--c-ccccceeemcememecacccmmacececccacecmeccccmmmeeecomeomoocoomoocoeomees 10 the repalr agreement. | understand that the veticle is sub-
ject to repossession in accordance with §9.609, Texas
[ BOR s smmm S05 m  m  m  w mmm im Bhusiness andr gorgmeros;, Cokde. it paym;nt for the r?jpalr (ij!
the moter vehicle by a check. money order. or a credk car
J# 7 O0CVZWASH CARWASH TECH(S):60 INTERNAL | transaction is stopped, dis-honored because of insuficient
CUSTOMER STATES PERFORM CARWASH funds, no funds, or because the maker or drawer of the order
CARWASH COMPLETED or the credit card holder has no account or the account upon
which it is drawn or the credit card acoount has been closed.

JOB# 7 TOTALS--------=cmmmmcceccceeecmcee e ceecccc oo sammmmmmmm oo oo - X
Sigrature of Person Responsitie or Agent for Persen Responsivie for Payment
L HE———— R O e s s 0-00 [ oN BEHALF OF SERVICING DEALER, | HEREBY CERTIFY
THAT THE INFORMATION CONTAINED HEREON IS ACCU-
RATE UNLESS OTHERWISE SHOWN. SERVICES
LABOR= == cuaeomcn o dan e con oo onn o s s o e e R T o R - oo DESCRBED WERE PERFORMED AT NO CHARGE TO
J# 8 87CVZ0 MULTI POINT INSPECT L TECH(S): 21 % INTERNAL | OWNER THERE WAS NO INDICATION FROM THE APPEAF:-
MULTI POINT ANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
MULTI REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLK
MULTI GENCE OR MISUSE. RECORDS SUPPORT-ING THIS CLAIM
ARE AVAILAELE FOR (1) YEAR FROM THE DATE OF PAY-
JOB# 8 TOTALS--=-eemcmmmcme e e e e e mmcscccmm e s nmmn MENT NOTIFICATION AT THE SERVICING DEALER FOR

INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

(SIGNED) DATE;
DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

) T e i3/ 5¢4 S0 | NOT RESPONSIELE FOR LOSS OR DAMAGE TO CARS

ig d:§43523§2$;’n : ( ROB?;?Engg/ggl}lgggg 14 2 4 ‘ OR ARTICLES LEFT IN CAAS IN CASE OF FIRE, THEFT
VEHICLE PULLS TO LEFT STEERING GEAR WONT RESET SPOKE TO (F)EHAE‘X‘NYOI[)}:iEl_i(gAgiisBEEl;{OBN{D Uon\IUAF\{AA(I:S’glrS% gz
SCOTT AT ALL STATE GAVE OK TO REPLACE GEAR IF THIS SOLVES PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUP-
THE ISSUE AT HAND PLIER OR TRANSPORTER.

found internal failure in steering gear.

checked and found slight pull to the left causing by ARBITRATION CLAUSE: This Arbitration Clause Significantly

affects your rights in any dispute with us. Please read the

internal failure from gear, replaced steering gear as§enbly Arbitration Clause carefully before you sign.
and reprogrammed and set toe end only. test drove vehicle A. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DIS-
and all checked ok operating as designed. PUTE BETWEEN US DECIDED BY ARBITRATION AND
NOT IN COURT.
PARTS------ QTY---FP-NUMBER---==-=====~--- DESCRIPTION---==---- LIST PRICE-UNIT PRICE- B. IF A DISPUTE IS ARBITRATED, YOU AND WE WILL
1 84168690 GEAR 6.508 1348.00 1348.00 1348.00 | EAGLGVE UP QURRGHT:TO AEY THAL ORA
TOTAL - PARTS 184800 | 0 EE
) C. IF A DISPUTE IS ARBITRATED, YOU GIVE UP YOUR
RIGHT TO PARTICIPATE AS A CLASS REPRESENTA-
JOBH 9 TOTALS- === mm o e e s e e e e oo s e s TIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU
LABOR 264.50 MAY HAVE AGAINST US. YOUR CLAIM SHALL NOT BE
PARTS 1348.00 CONSOLIDATED WITH ANY OTHER PERSON'S
CLAIM.
D. INFORMATION OBTAINED FOR ARBITRATION IS USU-
JoB# 9 JOURNAL PREFIX CVCS JOB# 9 TOTAL 1612.50 ALLY hT40RE LIMITED THAN MIGHT BE AVAILABLE IN
COURT.

E. EVEN IF A DISPUTE IS ARBITRATED WE MAY STILL
REPOSSESS YOUR VEHICLE OR SEEK PROFES-
PAGE 3 OF 5 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:18pm SIONAL REMEDIES FROM A COURT.

The Reynolds and Reynolds Company ERAINTINVE CC725200Q (07/16)



FRIENDLY.%

2754 N. STEMMONS FWY.
DALLAS, TEXAS 75207-2213
(214) 920-1900 MAIN

(214) 920-1920 SERVICE

www.friendlychevy.com
- CELI
CUSTOMER NO. ADVISOR TAG NO. TNVOICE DATE
ROBERT 2316 3586 04/04/18
LABOR RATE LICENSE NO MILEAGE COLOR [
71,470/BLUE/JET BL |F2606
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB 05/04/15
MESQUITE, TX VEHICLE 1D. NO. | SELLING DEALER NO. PRODUGTION DATE
16 €68 BES32E®L
F.T.E.NO. P R. 0. DATE
01/08/18
COMMENTS
MQO: 71480
................................................................................. DISCLAIMER OF WARRANTIES:
The factory warranty constitutes all of the warranties with
LABOR S o respect 10 the sales of this item/items. The Seller hereby
"""""""""""""""""""""""""""""""""""" expressly disclaims all warranties, either express or implied,
J#10+40CVZS011 SUSPENSION NOISE TECH(S):1956 115.00 |incuding anyimplied werranty of merchantability or fitness for
Added Operation (ROBERT @ 02/09/2018 14:25) a particular purpose. Seller neither assumes nor authorizes
REPLACE DRIVE SHAFT any other person 1o assume for it any liabilty in connection
found propeller shaft popping upon acceleration, internal il e i
flex causing popping. replaced propeller shaft assembly and Natice Pursuant to §70.001, Texas Property Code
torqued down within specs. test drove vehicle and all 1 am the person or agent acfing on behalf of the person who
checked ok operating as designed. is obligated to pay for the repair of the moter veficle subject
to the repair agreement. | understand fat the vehicle s sub
...... e D ARG Sy a 3 ject to repossession in accordance with §9.609, Texes
RARTS QTYI is ngEERQO DESCRIPTION LIST PRICE-UNIT PRICE Business and Commerce Code, if payment for the repair of
= 6 CORE RETURN 150.00 150.00 -150.00 the motor vehicle by a check, maney order, or 2 credit card
1 84059647 SHAFT 5.544 510.28 510.28 510.28 | transacton is stopped, dis-honored because of insufficient
ORDERED BY SONNY funds, no funds, o because the maker or drawer of the order
TOTAL - PARTS 360.28 | orthe credit card holde- has no account or the accourt upcn
which itis drawn or the credit card account has been closed.
JOBH 10 TOTALS« == nwmsmmsmmmmmmmmmmommmmmsm s msmeemsao s e s X ,
LABOR 115.00 | Sinatureot Person Responsble or Agant b Person Responsile for Payment
PARTS 360.28 ON BFTI_M;.F OF SERVgINGODEALESbI HEREBY gERg(I:FY
{AT THE INFORMATION CONTAINED HEREON IS ACCU-
JOB# 10 JOURNAL PREFIX CVCS JOB# 10 TOTAL 475.28 ;’:\TE UNLESS OTHERWISE SHOWN. SERVICES
JOB# 11 CHARGES---==--ccccccccncmmcaeccemcemcem e e e e oo s oo - mmcmmmmommo e DESCRIBED WERE PERFORMED AT NO CHARGE TO

OWNER. THERE WAS NO INDICATION FROM THE APPEAR

LABOR : 5 ANCE OF THE VEHICLE OR OTHERVISE, THAT ANY PART

3#11+40CVZS01 STEERING CONCERN “ TECH(S):1956 B R AT | R e Wt ANY AIDENT. NEGLL

Added Operation (YBAYONA @ 02/15/2018 15:53) GENCE OR MISUSE. RECORDS SUPPORT-ING THIS CLAM
?WARRANTY PARTS REPLACEMENT STEERING GEAR ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAY-
parts replacement steering gear internal failure. MENT NOTIFICATION AT THE SERVICING DEALER FCR
after steering gear was replaced would not progran found INSPEGTION BY MANUFAGTUREF'S REPRESENTATIVE.

internal failure in gear assembly, parts replacement on
steering gear assembly and after repairs reprogranmed and e i
crlrecked okdoperati.'-ng as designed set vehicle on certified " DEALER, GENERAL MANAGER G AUTHORIZED PERSON
aligner and set toe end only. steerin i
des%gned_ y Bl - AoPSlatiig Sas NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS
OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT
OR ANY OTHER CAUSE BEYOND OUR CONTROL CR
PARTS------ QTY---FP-NUMBER-=-=======me--- DESCRIPTION-===----=~ LIST PRICE-UNIT PRICE- FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF
1 84168690 GEAR 6.508 WARRANTY | PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUP-
SOBO (02274741 PLIER OR TRANSPORTER

-1 84168690 CORE RETURN WARRANTY
TOTAL - PARTS 0.00

ARBITRATION CLAUSE: This Arbitration Clause Significantly
afiects your rights in any dsputz with us. Please read the
Arbitration Clause carefully before you sign

JOB#: 11 TOTALS: = cisviuisic siv mimmmim i ciminic/ain g m sim m e m S i Sinin = o 418 S S m i A. EITHER YOUOR WE MAY CHOOSE TO HAVE ANY DIS-
PUTE BETWEEN US DECIDED BY ARBITRATION AND

JOB# 11 JOURNAL PREFIX CVCS JOB# 11 TOTAL 0.00 NOT IN COURT.

................................................................................. B. IF A DISPUTE IS ARBITRATED, YOU AND WE WILL
EACH GIVE UP CUR RIGHT TO A JURY TRIAL OR A
LABOR TRIAL IN COURT.

I#12+70CVZ16 FULL DETAIL-UNISEAL TECH(S): 60 R O I T & (1 155 FIEPRESENTA

Added Operation (ROBERT @ 04/03/2018 15:25) TIVE OF CLASS MEMBER ON ANY CLASS CLAIM YOU
FULL DETAIL MAY HAVE AGAINST US. YOUR CLAIM SHALL NOT BE
CONSOLIDATED WITH ANY OTHER PERSON'S
PASERREER e e LSEn A e e CRHIREL: Nip-Smmeiae D &L%gmncw OBTAINED FOR ARBITRATION IS USU
3 - j TRATI )
B9 UNISEAL - FULL DETAIL 69.95 ALLY MORE LIMITED THAN MIGHT BE AVAILABLE IN
COURT.
E. EVEN IF A DISPUTE IS ARBITRATED WE MAY STILL
REPOSSESS YOUR YEHICLE OR SEEK PROFES-
PAGE4 OF 5 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:18pm SIONAL REMEDIES FROM A COURT.
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FRIENDLY

2754 N. STEMMONS FWY.
DALLAS, TEXAS 75207-2213
(214) 920-1900 MAIN

(214) 920-1920 SERVICE

www.friendlychevy.com

CUSTOMER NO. AOVISOR TAG NO. TINVOICE DATE CEl
! |ROBERT 2316 3586 04/04/18
LABOR RATE LICENSE NO. MILEAGE COLOR \ YCK NO.
71,470/BLUE/JET BL |F2606 |
VEAE T MAKE | MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB 05/04/15 3
MESQUITE, TX VEHICLE 1D, NO. SELUNGDEALERNO. | PRODUCTIONDATE |
T GCCCSBE22F22228411 —
F.T.E.NO. P. O, NO. R. 0. DATE
01/08/18 N |
COMMENTS
MO: 71480
TOTAL - MISC 69.95 DISCLAMER OF WARRANTIES:

The factory wamenty constiutes all of the waranties with

____________________________________________________________ respect to the sales o this item/items. The Seller hereby

Jo# 12 TOTALS expressy discialms all warranties, sither express or implied,
Y p

MISC 69.95 |including any implied warranty of merchantabiity or fitnsss for

a particular purpose. Seller neither assumes nor authorizes

JOB# 12 JOURNAL PREFIX CVCS JOB# 12 TOTAL 69.95 | any other person to assume for it any liabilty in connection
wilh the sale of this item /items.

CONMENTSE s e mimsisnmsenims ma s mnas s S e s o S s e m ma o s mim ma S S8 mimsmEmm s n mn e e Notice Pursuant o §70.001, Texas Property Coce

++LOANER++ 1 am the person or agent acting on behalf of the person who
ic obligated to pay for the repair of the motor vehicle subject

TR sl RS R T SS a wa A SR ST TR AT S S MRS RS RS snsmRRmR anea TSRS {o the repair agresmert. | understand that fhe vehicle is suo-

ject 1o repossession in sccordance with §9.609, Texas
Business and Commerce Code, if paymert for the repair of

——————e TS R DL P S L LSt b bl TOTAL LABOR.... 1276.50 "
the motor vehicle by a check, money order, or a credit card

i = TOTAL PARTS.... 2761.84 | wransaction is stopped, dis-honored because of insufficient

* [ ] CASH [ ] CHECK CK NO. [ ] % TOTAL SUBLET... 245.00 | funds, no funds, or because the maker or crawer of the order

* * TOTAL G.O0.G.... 0.00 | or the credit card holdar has no account or the acoount upon

* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 69.95 | which kis drawnor the credit card account has been closed.

* ¥ TOTAL MISC DISC 0.00 | X

* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL “TAX: s 227.85 | Sgratueof Person Fesponsible o: Agent for Person Respontible for Payment

* S O -

et de e e e e e e KRR R R R R ek ke e e ke e ko ok ok TOTAL INVOICE s 4581.14 ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY

THAT THE INFORMATION CONTAINED HEREON IS ACCU-
RATE UNLESS OTHERWISE SHOWN. SERVICES
THANK YOU FOR YOUR BUSINESS!! DESCAIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEAR-
ANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
R!(E)ZA\E(E:_? E%R TEPL?CSE u\wnER THIS CLAM HAD BEEN
CONN IN ANY WAY WITH ANY ACCIDENT, NEGLI-
CUSTOMER SIGNATURE GENCE OR MISUSE. RECORDS SUPPORT-ING THIS CLAIM
ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAY-
MENT NOTIFICATION AT THE SERVICING DEALER FOR
INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

e — s T (SIGNED) DVTE)

6€~AL‘EH. QENERAL MANAGER OR AUTHORZED PERSON

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS
OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT
OR ANY OTHER CAUSE BEYOND OUR CONTROL OR
FOR ANY DELAYS CAUSED BY UNAVALABILITY OF
PARTS OR DELAYS IN PARTS SHPMENTS BY THE SUP-
PLIER OR TRANSPORTER.

ARBITRATION CLAUSE: This Arbitration Clause Significantly
affecis your rights in any dispute with us. Please read the
Arbitration Clause carefully before you sign.

A. EITHER YOU OR WEMAY CHCOOSE TO HAVEANY DIS-
PUTE BETWEEN US DECIDED BY ARBITRATION AND
NOT IN CCURT.

B. IF A DISPUTE IS ARBITRATED, YOU AND WE WILL
EACH GIVE UP OUR RIGHT TO A JURY TRAL OR A
TRIAL IN COURT.

C. IF A DISPUTE IS ARBITRATED, YOU GIVE UP YOUR
RIGHT TO PARTICIPATE AS A CLASS REPRESENTA-
TIVE OR CLASS MEMBER ONANY CLASS CLAIM YOU
MAY HAVE AGAINST US. YOUR CLAIM SHALL NOT BE
CONSOLIDATED WITH ANY OTHER PERSON'S
CLAIM.

D. INFORMATION OBTAINED FOR ARBITRATION IS USU-
ALLY MORE LIMITED THAN MIGHT BE AVAILABLE IN
COURT.

E. EVEN éF A DISPUTE IS ARBITRATED WE MAY STILL
REPOSSESS YOUR VEHICLE OR SEEK PROFES-

PAGE 5 OF 5 CUSTOMER COPY [ END OF INVOICE ] 04:18pm SIONAL REMEDIES FROM A COURT.
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System [9:25:18 AM]:

Welcome to chat.

Mon Jayson [9:25:31 AM]:

Thank you for chatting with GMC Customer Assistance! My name is Jayson.

I (0:25:33 AMI:

Info-, | was driving on the interstate this morning and my power steering and traction control
failed. almost wrecked trying to exit the interstate with the steering wheel being very hard to
manipulate. turned the truck off and looked under the hood for any glaring issues. re-started the truck
and the issue went away. | checked the recall and there is one for vehicles manufactured JAN15-MAR15.
My truck(according to the VIN) was manufactured in APR14. The problem is the exact same and | feel
the recall should be expanded to include my vehicle since the problem is identical. Thanks, please
contact me with any questions.

Mon Jayson [9:27:37 AMI:

Hi.- I'm sorry to hear about the power steering and traction control issue. | will go ahead and check
for any service bulletin for this vehicle regarding this.

Mon Jayson [9:27:59 AM]:

What is the approximate mileage of the vehicle?

B (0:28:17 Am]:

68k

Mon Jayson [9:29:25 AM]:

Thank you! Kindly give me 1-3 minutes to check this information.
Mon Jayson [9:31:30 AM]:

To make sure- what is the year, make and model of the vehicle?

B (9:31:36 AMI:

2015

B (9:33:50 AMmI:

gmc canyon

Mon Jayson [9:34:22 AM]:



Thank you!
Mon Jayson [9:35:35 AM]:

| do not see any service bulletin associate to this issue on this vehicle, but, have you've been to the
dealership about this?

- [9:36:25 AM]:

yes, do see the issue for the jan15 canyon?

Mon Jayson [9:38:33 AM]:

No,- recalls are VIN specific, | can only see it if | have a VIN.
Mon Jayson [9:38:55 AM]:

Does the dealership already have a diagnosis?

I (9:20:59 AM]:

General Motors is recalling the 2015 Chevrolet Colorado and GMC Canyon midsize pickup trucks over an
issue that can cause the loss of power steering assist. The defect: a poor electrical connection within
the steering gear connector may cause a loss of power steering assist. The hazards: a loss or reduction

in power steering assist may increase the risk of a crash. Affected vehicles: #2015 Chevrolet Colorado

manufactured January 6, 2015 to March 17, 2015 ®2015 GMC Canyon manufactured January 6, 2015 to
March 19, 2015 Number of vehicles affected: 2,988 (United States figure). The fix: GM will notify
owners, and dealers will replace the steering gear pinion sensor cover assembly, free of charge. The
manufacturer has not yet provided a notification schedule. Owners should: customers looking to find
out if their vehicle is included in this Chevrolet Colorado and GMC Canyon recall should visit
recalls.gm.com. There, owners will be able to enter their Vehicle Identification Number (VIN) to see any
open recall

B (0:41:29 AMI:

talked to the dealer and he said | could pay $125 to have it checked out.

B (0:42:02 AMI:

im not paying to have someone tell there is an issue that | already know about and is documented on
the GMC website

B (0:22:49 AM]:

this recall needs to be expanded to include earlier manufacturing dates

B (0:43:01 AM]:



specifically MAY14
Mon Jayson [9:45:02 AM]:

| understand what you are trying to say. But we need a diagnosis from our certified technician to verify
what exactly is causing the issue on the vehicle.

- [9:45:43 AM]:

its the same issue

I (0:26:14 AM]:

then trouble shoot it for free, not $125
Mon Jayson [9:49:57 AM]:

| will open a case about this, Jon, and my recommendation is to get a diagnosis. As your vehicle has not
yet been assessed by one of our specialists this is the best step to take first.

Mon Jayson [9:50:19 AM]:

GM Dealers are specially trained and are best equipped to diagnose your vehicle, assess the situation
and any policies or coverages that may apply.

Mon Jayson [9:51:13 AM]:
For your reference, the service request number is 8-4058809757.

B 05141 AMI:

| agree, but if | know the problem, im not paying for it to be diagnosed.

B (0:52:27 AmI:

if there wasn't a recall for this exact issue, | would have it looked at. GMC made the recall window too
tight and it needs to be expanded

Mon Jayson [9:57:25 AM]:

| understand and that is the reason why I'm opening a case about this for GM to review it and also the
reason why we need a diagnosis.

Mon Jayson [9:59:27 AM]:

The dealership is our eyes and hands outside and we rely on their expertise about diagnosing your
vehicle, assess the situation and any policies or coverages that may apply.

I (0:59:31 AMI:



then gmc should pay for it

I (10:02:04 AM]:

its their issue

Mon Jayson [10:05:22 AM]:

Recalls are VIN specific, Jon, because different parts came from different manufacturer.
I (0:07:22 AM]:

its still broke, expand the recall

Mon Jayson [10:08:31 AM]:

I’'m sorry again for any inconvenience and | understand that unexpected expense can be frustrating but
please understand that we won’t be able to provide any assistance just because we think that the
vehicle is doing the same issue.

Mon Jayson [10:08:50 AM]:

| still recommend that you take the vehicle to the dealership for a diagnosis so we can review what type
of assistance GM can provide base on the dealership assessment.

I (10:09:15 AM]:
perfect, ill trade it in for something different. excellent service
Mon Jayson [10:10:08 AM]:

I'm sorry again. Is there anything else that you might want to check?






General Motors

General Motors - Policy Evaluation Tool

Date: 04/18/2018

Customer Information Agent Information
First Name: [} Agent Name: Siebel Service

Last Name: || N Agent Role:
erone: S

Vehicle/Coverage Information
VIN: 1GCGTCE37F il Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message: Vehicle ownership status cannot be verified at this time, please verify ownership status
with the customer.

Time Mileage
Component's Warranty End Date: 11/28/2017 Component's Warranty End Mileage (Miles): 36,009
Job Card Date: 04/18/2018 Current Mileage: 34,122
Days out of Warranty: 141 Miles out of Warranty: 0
Repair
Total Repair Cost At Warranty Rates: $1,322.00 Job Card / Repair Order .

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Previous similar repair performed under warranty

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $661.00 Cust/DIr Participation Amount: $661.00 / 50%
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy".

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.
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Connecting... An agent will be with you shortly.
Caller English

System [4:05:26 PM]:

Welcome to chat.

Armin Angel [4:05:40 PM]:

Thank you for chatting with GMC Customer Assistance, my name is Min. Can you give me 2-3 minutes
to review your concern?

I (4:06:20 P
yes
Armin Angel [4:07:11 PM]:

Thank you for your patience. | understand how frustrating this situation is for you. | appreciate you
taking the time to chat with us today.

- [4:07:58 PM]:

in doing some research, it seems that there have been quite a few failures. Is this why the parts are so
hard to get?

I (4:08:20 PMm:

I took it in on April 12

Armin Angel [4:10:53 PM]:

Thank you. Can you tell me which dealership was the vehicle taken to, please?

I (2:11:07 Pm):

Cavender GMC San Antonio Texas
I (4:11:14 P
Cavender North

Armin Angel [4:12:12 PM]:

Perfect! Can you also give me the current mileage of the vehicle, please?

I ::12:21 P



about 41,000
Armin Angel [4:14:06 PM]:

Thank you. Let me go ahead and work on the case for you. How long has it been since the vehicle was
taken to the dealership?

I (4:14:28 P

i dropped it off on April 12

I (4:14:49 P

| talked to the service manager yesterday
Armin Angel [4:16:04 PM]:

Thank you. | know how inconvenient this situation is for you. | appreciate you taking the time to reach
out to us today despite your busy schedule.

Armin Angel [4:16:33 PM]:

By the way, can you verify your current mailing address, please?

- [4:16:51 PM]:

Armin Angel [4:18:07 PM]:

Thank you. Can you give me 2-3 minutes to check this, please?

I (4:18:48 PMmi:

yes, but | need to step away from my computer. Are we able to resume if we don't close this out?
I (2:20:23 Pm):

my cell number i_

Armin Angel [4:21:37 PM]:
Thank you for your patience.
Armin Angel [4:21:44 PM]:

Based on the information that you have shared with me, | need to endorse your case to a Senior
Advisor who will continue to work directly with you and your dealership to review your vehicle
concerns. Please know that all the information you have provided me will be available to them as



well. | will forward your case to them and both Senior Advisor and Dealer will review your case and
vehicle details then contact you within 2 business days to assist you further.

Armin Angel [4:22:02 PM]:

| created a case number for your reference:_
I (4:22:03 P

great!
Armin Angel [4:22:08 PM]:
Is there anything else that | can help you with today?

I (4:22:19 P

no

I (4:22:21 P
thanks you

Armin Angel [4:22:37 PM]:

You're welcome! Thank you for chatting with GMC Customer Assistance Center! Again, this is Min and
I hope you have a great day! If you have additional questions, please feel free to contact us again.

Call Disconnected.



Connecting... An agent will be with you shortly.
Caller English

System [9:49:42 AM]:

Welcome to chat.

Lorena [9:49:49 AM]:

Welcome to GMC Customer Assistance Center, my name is Lorie.
Lorena [9:49:57 AM]:

Hi -

I (o:29:58 AM]:

Hello Lorie

Lorena [9:50:46 AM]:

Let me check how | can assist you.
I (0:51:02 AM]:

Ok, thank you

Lorena [9:51:37 AM]:

This is for your 2015 GMC Canyon. Am | correct?
B (o:51:44 AM]:

Yes, that is correct

Lorena [9:53:37 AM]:

Upon checking, there is a scheduled call for you today at around 1:00 PM. The senior advisor is currently
working with the dealership and the update from the dealership can be best discussed by Kimberly, your
senior advisor.

B (0:54:26 AM]:

Ok, thank you for the information. | really appreciate you letting me know.

Lorena [9:54:30 AM]:



| will send an urgent notification to Kimberly now, and | will request her to call you as soon as possible.
I (0:54:37 AM]:

Thank you

Lorena [9:55:23 AM]:

You're weIcome-.

Lorena [9:55:23 AM]:

Thank you for chatting GMC Customer Assistance Center. You have a great day,-
I (o:55:37 AM]:

You too

Call Disconnected.



Connecting... An agent will be with you shortly.
Caller English

System [11:13:35 AM]:

Welcome to chat.

Tyler [11:13:53 AM]:

Thank you for contacting GMC Customer Assistance, Charles! My name is Tyler! | would be happy to
assist you any questions or concerns about recalls.

I (11:14:56 AM]:

Hello Tyler, | spoke with someone yesterday about a recall issue that | am having with my truck and they
told me a Senior Advisor would contact me, and | have not heard from anyone yet?

Tyler [11:15:50 AM]:

Yes, you would need to allow one to two business days to be contact by the Senior Adviser or Customer
Experience Manager at the dealership.

I (21:16:08 Am]:

Do you happen to know who that person would be?
Tyler [11:16:37 AM]:

The Senior Adviser or Customer Experience Manager?

I 2:17:16 Am):

Yes, the reason | asked the person | chatted with yesterday say they didn't have name yet, but would. So
| was just curious if someone has already been assigned to my particular issue.

Tyler [11:18:21 AM]:

An agent has been assigned your case, but we would like to give them time to review the case and speak
with the dealership.

I (1:18:41 Am):

ok, thanks for your help

Tyler [11:18:48 AM]:



You're welcome! Is there anything else | can assist you with at this time?

CaIIer_ left the call.

Call Disconnected.



System [8:03:18 AM]:

Welcome to chat.

Mon Jayson [8:03:28 AM]:

Thank you for chatting with GMC Customer Assistance! My name is Jayson.

Mon Jayson [8:03:35 AM]:

H-. How can | help?
I (s:04:09 AM]:

Hello Jayson, | have a question regarding my vehicle and a recal on power steering for my particular
model. The recall number is 15595

Mon Jayson [8:05:39 AM]:
I'll be glad to check this recall for you. What is the year, make and model of the vehicle?

B (s:06:39 AM]:

My vehicle was manufacter ins 2014 and the recall states that vehicles that quality for this recall were
manufactored from the dates January 6, 2015, to March 17, 2015. My vehicle which is the same type of
vehicle is experiencing the same problem exact problem with the power steering. | took it to a GMC
service center and they said it would cost $1500 to fix because it doesn't fall with in the dates
manufactored. | think that is BS because the same model is experiencing the same problem. How can |
get this covered under that recall because this is starting to happen more frequently and | have a son
that rides with me all the time, and this is very dangerous when it happens.

Mon Jayson [8:10:18 AM]:

I'm sorry to hear about the Powersteering concern. Recalls are VIN specific because different parts came
from different manufacturer.

Mon Jayson [8:11:48 AM]:

If the vehicle does not have the particular concern, it means that the part do not came from the same
manufacturer where GM identified the issue.

I (s:12:14 Am):
Yeah, but the same issue is happening....
Mon Jayson [8:12:19 AM]:

| mean, if the vehicle does not have the particular recall.



Mon Jayson [8:13:28 AMI:

It's possible to have the same issue for any vehicle-

Mon Jayson [8:13:48 AM]:

When was the last time you've been to the dealership about this?
I s:16:29 AM]:

a few weeks ago

Mon Jayson [8:17:39 AMI:

Thank you! Let me check what we can do about this to further assist you.
Mon Jayson [8:18:13 AMI:

What is the year, make and model of the vehicle and the approximate mileage of the vehicle?
Mon Jayson [8:20:37 AM]:

Thank you for chatting. | am here to assist you.

Mon Jayson [8:21:39 AMI:

I am ending this chat session due to no response. Thank you for contacting GM Customer Assistance. We
are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00
p.m. Eastern Standard Time. Or you may call in at 1-866-790.3600. Thanks for visiting us. Have a great
day!



4/28/2018 General Motors

General Motors - Policy Evaluation Tool

Date: 04/28/2018

Customer Information Agent Information
First Name: [} Agent Name: Siebel Service
Last Name: || Agent Role:

Phone:

Vehicle/Coverage Information

VIN: 1GCGTCE3SF I Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 01/16/2018 Component's Warranty End Mileage (Miles): 36,290
Job Card Date: 04/28/2018 Current Mileage: 46,602
Days out of Warranty: 102 Miles out of Warranty: 10,312
Repair
Total Repair Cost At Warranty Rates: $1,726.95 Job Card / Repair Order : TIER2

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $345.39 - $690.78 Cust/DIr Participation Amount: $1,036.17 - $1,381.56
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the '"Hard Copy"'.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.








































Connecting... An agent will be with you shortly.
Caller English

System [1:22:51 PM]:

Welcome to chat.

Bien [1:22:58 PM]:

Welcome to GMC Customer Assistance. My name is Bien. May | have two to three minutes of your time
to read your concern?

I (1:23:16 PM:

Yes

Bien [1:24:16 PM]:

I'm sorry to hear that you are having issues with the steering.
Bien [1:24:30 PM]:

How many times have you taken the vehicle at the dealer regarding this issue?
I (1:25:29 PMi:

One time to the Fremont, CA dealership.

Bien [1:25:36 PM]:

When was that?

I (2:27:00 PM:

| think it was end of April.

Bien [1:27:22 PM]:

What did they do to your vehicle that time?

I (27:22 P

| forgot but | have the paper at home.

Bien [1:28:31 PM]:

Let us see what we can do to assist you.



Bien [1:28:38 PM]:

May | know the current mileage of your vehicle?
I (2:25:50 PV

Ok. Thank you.

Bien [1:28:57 PM]:

You're welcome.

I (2:30:32 PV

After | get home | can get exact odometer reading.
Bien [1:30:51 PM]:

Any approximate will do.

I (23106 PMI:

It barely has 30,000 miles.

Bien [1:31:54 PM]:

Thank you.

Bien [1:32:02 PM]:

Did you purchase the vehicle new?
I (2:32:49 PV

No, bought it used at a dealership that has Car Fax.
Bien [1:33:24 PM]:

| see. May | know when was your first experience regarding the issue on the steering?
I (:33:20 PMI:

Does this make a big difference on how the truck functions, & gets repaired??
Bien [1:34:31 PM]:

Because the vehicle was purchased pre-owned, it is very difficult to determine what kind of treatment &
maintenance the car received prior to your ownership.

Bien [1:35:06 PM]:



While checking your vehicle information, may you please provide me your mailing address in case we
send an important notice?

I 3532 v

Ok. What do you suggest on how | can get this problem taken care of??

Your advice is what | will do.

I (524 1
My address:
I (3520

Bien [1:36:35 PM]:

Can you verify for me your mailing address while I'm doing my research?

I (355011
Newark, CA-

Bien [1:37:02 PM]:

Thank you.

I 5704 P

Sorry
Bien [1:37:06 PM]:

To best assist you, | would like to get you connected to our GM dealer service department. As your
vehicle has not yet been assessed by one of our specialists this is the best step to take first. GM Dealers
are specially trained and are best equipped to diagnose your vehicle, assess the situation and any
policies or coverages that may apply. Any repairs or service may be at your cost, but let’s get you
connected with the dealer to evaluate the vehicle.

I (739 P



Yes. Thank you.

I 23751 PV

Please give me Information

Bien [1:38:55 PM]:

| can send you the link to schedule your appointment online or would you prefer a phone number?
I (2:39:20 PMI:

Treatment from dealership seems to be much better when they know we have contacted you.
Bien [1:40:14 PM]:

We are very sorry to hear that you are having issues with the steering and we will further look at your
case. | have created a case and will be escalating this to our California Customer Engagement Center and
one of our specialty advisors is going to contact you within the one business day.

I (:20:24 PV

A phone number is good.

Bien [1:41:28 PM]:

The phone number of Fremont Chevrolet is (510) 445-8700.
I 2134 PV

Ok. Thank you do much for your time, patience and understanding.
Bien [1:41:40 PM]:

You may also visit http://www.mycertifiedservice.com/tools/dealer-locator.extapp.html to contact
them online.

Bien [1:41:46 PM]:

After you click on the link, you will search for the dealership in your area. Then click the Schedule Service
button.

I (55 P

Thank you

Bien [1:42:00 PM]:

You're welcome. Your reference number i_.



Bien [1:42:10 PM]:

Is there anything else that | may assist you with?
I (222:57 PVl

No. Thank you again.

Bien [1:43:20 PM]:

You're welcome. Thank you for using GMC Webchat. If you have any other questions, please don't
hesitate to come back and chat with us. We are here to chat from Monday to Friday at 8:00 a.m. to 9:00
p.m. Eastern Time, and Saturday 9:00 a.m. to 9:00 p.m. You may also call us at 866-790-5600. Thank you
for visiting us.

Call Disconnected.






General Motors

General Motors - Claim Pre-approval Request -

Request Status: SUBMITTED Create Date: 05/16/2018
Approver: EVERT DE WYN Status Date: 05/16/2018
Region: WESTERN REGION Role: DISTRICT MGR AFTERSALES CHEVROLET

Customer Information Dealer Information

BAC: 293879
Dealer: SIMPSON CHEVROLET OF IRVINE

Requestor: ROGER ABBOTT

Vehicle Information

Mileage: 93,917

VIN: 1GC1 KYEBZBF-

Year: 2011 Make: CHEVROLET Model: SILVERADO

Service Event Information

Reason: Polic
Job Card #_ Non-GM Parts: No

Labor Op: 4080558 - Diagnose and Clean/Repair Complete Fuel System - Includes Engine Removal from Vehicle

Base Time: 20.0 OLH: Total: 20.0 Rental Days: 00
Total Repair Cost: $12190.88
Customer/Dealer Participation: $12190.88
GM Participation: $0.00
Requested GM Participation: $6,100.00

Business Reason

customer is seeking assistance on replacing his diesel injection system. He had the

injection pump fail and send metal throughout the system.

DMA Comments
ROGER ABBOTT [05/16/2018 14:21:42]: [AUTQ)] Created from Policy Tool
ROGER ABBOTT [05/16/2018 14:21:42]: [AUTO] Form Created
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