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  John Latvala 

  December 12, 2017 

  Logout

 Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Summary 

INTERFACE WITH 
CUSTOMER

USER OPTIONS

View Vehicle Summary 

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information 
and OnStar and XM Radio information (if applicable).

Vehicle Information 

VIN: 1GCGSCEA2G1 Model: 12N43-2016 COLORADO

Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 

Order Type: 70 - RETAIL - STOCK 

Field Actions:  0 Open REQUEST ANOTHER VIN

Required Field Actions Open Field Action Details are highlighted

Vehicle has no current record of required field actions.

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk 
Company and is to be used only for the purpose of warranty verification and shall not be used for any other 
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio 
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active

XM Equipped: Y XM Radio ID: XM Status: Active

OnStar Vehicle Diagnostics: Y DMN Enabled: Y

Applicable Warranties Valid warranties are highlighted

Valid Description
Warranty Add 
Date

Start 
Date

Effective 
Odometer

End 
Date

End 
Odometer

Bumper to Bumper Limited 
Warranty

11/04/2016 10/28/2016 42 MI 10/28/2019 36,042 MI

Corrosion Limited Warranty 11/04/2016 10/28/2016 42 MI 10/28/2022 100,042 MI

Powertrain Limited 
Warranty

11/04/2016 10/28/2016 42 MI 10/28/2021 60,042 MI

Chevrolet Scheduled 
Maintenance-2 visits

11/04/2016 10/28/2016 42 MI 10/28/2018 24,042 MI

For this vehicle:

→ View Vehicle Summary

→
Service 
Contract 

→ Branded Title 

→ Warranty Block 

→ View Vehicle Build

→
View Vehicle 
Component Summary

→
View Vehicle 
Transaction History 
Detail

→
View Vehicle Delivery 
Information

→
Investigate Major 
Assembly History

Page 1 of 2Global Warranty Management

12/12/2017



Emission Select 
Component Ltd Wty

11/04/2016 10/28/2016 42 MI 10/28/2024 80,042 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details

Job Card 
Date

Job Card 
Number

Transaction 
Type

Transaction 
Adjustment

Labour Operation
Odometer 
Reading

11/16/2017 ZREG----Regular 
Vehicle Transaction

7422402 - Wire to Wire 
Repair - Steering 

25,468 MI

07/07/2017 ZREG----Regular 
Vehicle Transaction

Add Credit 7420270 - Power Steering 
Assist Motor Replacement 

17,628 MI

07/07/2017 ZREG----Regular 
Vehicle Transaction

Full Debit -
Reversal 

7420270 - Power Steering 
Assist Motor Replacement 

17,628 MI

07/07/2017 ZREG----Regular 
Vehicle Transaction

7420270 - Power Steering 
Assist Motor Replacement 

17,628 MI

06/12/2017 1 ZREG----Regular 
Vehicle Transaction

4069919 - Engine Concern -
Customer Concern Not 
Duplicated (CCND) 

15,671 MI

05/10/2017 ZREG----Regular 
Vehicle Transaction

3422790 - Communication 
Interface Module 
Replacement 

14,904 MI

05/08/2017 ZREG----Regular 
Vehicle Transaction

0600368 - RADIO 
RECEIVER-RETURN TO 

AC/DELCO ESC 

14,904 MI

03/28/2017 ZREG----Regular 
Vehicle Transaction

0600723 - Chevrolet 2 Year 
Maintenance 

11,653 MI

01/05/2017 ZREG----Regular 
Vehicle Transaction

0600723 - Chevrolet 2 Year 
Maintenance 

5,088 MI

07/07/2016 ZPDI----Pre-Delivery 
Inspection

0590032 - PDI - Dealer 
Installed - Factory Invoiced 

Options 

2 MI

06/18/2016 ZPDI----Pre-Delivery 
Inspection

0590072 - Pre-Delivery 
Inspection - Base Time 

1 MI
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  John Latvala 

  December 12, 2017 

  Logout

 Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Transaction History Detail 

INTERFACE WITH 
CUSTOMER

USER OPTIONS

View Vehicle Transaction History Detail 

This screen allows IVH users to view the available information on individual transaction for the VIN selected. 

Vehicle Information 

VIN: 1GCGSCEA2G1 Model: 12N43-2016 COLORADO

Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 

Order Type: 70 - RETAIL - STOCK 

Field Actions:  0 Open REQUEST ANOTHER VIN

Job Card Date:  11/16/2017 Job Card Number: 

Repair Service Agent:  297760 Odometer Reading:  25,468 MI

GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  E7N8 

Process Date:
12/08/2017 

Transaction Type:
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0310-Steering/Suspension -
Electronics 

Job Card Line #:  1 Transaction Adjustment:  Cause Code:  6021-Module/Component -
Damaged/Cracked 

Labour Op 7422402-Wire to Wire Repair - Steering 

   Causal Part Number 

     →See other Parts and/or Net Items Line Total:  USD  346.15 

Job Card Date:  07/07/2017 Job Card Number:  

Repair Service Agent:  297760 Odometer Reading:  17,628 MI

GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  

Process Date:
10/25/2017 

Transaction Type:
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0310-Steering/Suspension -
Electronics 

Job Card Line #:  1 Transaction Adjustment:  Add Credit Cause Code:  6579-Module/Component -
Shorted 

Labour Op 7420270-Power Steering Assist Motor Replacement 

   Causal Part Number 000000000022966597-MOTOR KIT-P/S ASST 

For this vehicle:

→ View Vehicle Summary

→
Service 
Contract 

→ Branded Title 

→ Warranty Block 

→ View Vehicle Build

→
View Vehicle 
Component Summary

→
View Vehicle 
Transaction History 
Detail

→
View Vehicle Delivery 
Information

→
Investigate Major 
Assembly History
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     →See other Parts and/or Net Items Line Total:  USD  974.89 

Job Card Date:  07/07/2017 Job Card Number:  

Repair Service Agent:  297760 Odometer Reading:  17,628 MI

GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  

Process Date:
10/25/2017 

Transaction Type:
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0310-Steering/Suspension -
Electronics 

Job Card Line #:  1 Transaction Adjustment:  Full Debit Cause Code:  6579-Module/Component -
Shorted 

Labour Op 7420270-Power Steering Assist Motor Replacement 

   Causal Part Number 000000000022966597-MOTOR KIT-P/S ASST 

     →See other Parts and/or Net Items Line Total:  USD  974.89 

Job Card Date:  07/07/2017 Job Card Number:  

Repair Service Agent:  297760 Odometer Reading:  17,628 MI

GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  

Process Date:
08/14/2017 

Transaction Type:
ZREG----Regular Vehicle Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0310-Steering/Suspension -
Electronics 

Job Card Line #:  1 Transaction Adjustment:  Cause Code:  6579-Module/Component -
Shorted 

Labour Op 7420270-Power Steering Assist Motor Replacement 

   Causal Part Number 000000000022966597-MOTOR KIT-P/S ASST 

     →See other Parts and/or Net Items Line Total:  USD  974.89 

Job Card Date:  06/12/2017 Job Card Number:   

Repair Service Agent:  297760 Odometer Reading:  15,671 MI

GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  

Process Date:
06/19/2017 

Transaction Type:
ZREG----Regular Vehicle 
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Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0322-Engine/Fuel/Exhaust - Engine 
Performance 

Job Card Line #:  Transaction Adjustment:  Cause Code:  9096-Other - No trouble found -
adjusted / reprogrammed 

Labour Op 4069919-Engine Concern - Customer Concern Not Duplicated (CCND) 

   Causal Part Number 

Line Total:  USD  33.51 

Job Card Date:  05/10/2017 Job Card Number: 

Repair Service Agent:  297760 Odometer Reading:  14,904 MI

GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  E 

Process Date:
05/16/2017 

Transaction Type:
ZREG----Regular Vehicle Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0290-Audio/Entertainment/Navigation - Other 
issues 

Job Card Line #:  1 Transaction Adjustment:  Cause Code:  6579-Module/Component 
- Shorted 

Labour Op 3422790-Communication Interface Module Replacement 

   Causal Part Number 

Line Total:  USD  55.85 

Job Card Date:  05/08/2017 Job Card Number:  

Repair Service Agent:  192106 Odometer Reading:  14,904 MI

MODEL ELECTRONICS  
615 EAST CRESCENT AVE.
RAMSEY  NJ  07446-1220

Authorization Code:  

Process Date:
05/18/2017 

Transaction Type:
ZREG----Regular Vehicle Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0290-Audio/Entertainment/Navigation - Other 
issues 

Job Card Line #:  Transaction Adjustment:  Cause Code:  6017-Module/Component 
- Broken 

Labour Op 0600368-RADIO RECEIVER-RETURN TO AC/DELCO ESC 

   Causal Part Number 000000000084131941-MODULE ASM-HMI CONT ECCN=5A992 

     →See other Parts and/or Net Items Line Total:  USD  256.33 

Job Card Date:  03/28/2017 Job Card Number:  

Repair Service Agent:  297760 Odometer Reading:  11,653 MI
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GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  

Process Date:
03/29/2017 

Transaction Type:
ZREG----Regular Vehicle Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0021-No Customer Complaint - Maintenance 

Job Card Line #:  1 Transaction Adjustment:  Cause Code:  9098-Other - Maintenance 

Labour Op 0600723-Chevrolet 2 Year Maintenance 

   Causal Part Number 

     →See other Parts and/or Net Items Line Total:  USD  35.00 

Job Card Date:  01/05/2017 Job Card Number:  

Repair Service Agent:  297760 Odometer Reading:  5,088 MI

GRIECO CHEVROLET OF FORT LAUDERDALE  
1300 N FEDERAL HWY
FORT LAUDERDALE  FL  33304-1428
9545677000 

Authorization Code:  

Process Date:
01/06/2017 

Transaction Type:
ZREG----Regular Vehicle Transaction 

Transaction Expense Category:
Warranty 

Customer Complaint Code:
0021-No Customer Complaint - Maintenance 

Job Card Line #:  1 Transaction Adjustment:  Cause Code:  9098-Other - Maintenance 

Labour Op 0600723-Chevrolet 2 Year Maintenance 

   Causal Part Number 

     →See other Parts and/or Net Items Line Total:  USD  35.00 

Job Card Date:  07/07/2016 Job Card Number: 

Repair Service Agent:  158545 Odometer Reading:  2 MI

LOU BACHRODT CHEVROLET  
5500 N STATE RD 7
COCONUT CREEK  FL  33073-3703
9542473000 

Authorization Code:  

Process Date:
07/30/2016 

Transaction Type:
ZPDI----Pre-Delivery Inspection 

Transaction Expense Category:
Pre-Delivery Inspection 

Customer Complaint Code:
-

Job Card Line #:  5 Transaction Adjustment:  Cause Code:  -

Labour Op 0590032-PDI - Dealer Installed - Factory Invoiced Options 

   Causal Part Number 

Line Total:  USD  555.15 
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Job Card Date:  06/18/2016 Job Card Number:  

Repair Service Agent:  158545 Odometer Reading:  1 MI

LOU BACHRODT CHEVROLET  
5500 N STATE RD 7
COCONUT CREEK  FL  33073-3703
9542473000 

Authorization Code:  

Process Date:
06/18/2016 

Transaction Type:
ZPDI----Pre-Delivery Inspection 

Transaction Expense Category:
Pre-Delivery Inspection 

Customer Complaint Code:
-

Job Card Line #:  1 Transaction Adjustment:  Cause Code:  -

Labour Op 0590072-Pre-Delivery Inspection - Base Time 

   Causal Part Number 

Line Total:  USD  151.40 
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Connecting... An agent will be with you shortly. 

Caller English 

System [12:37:19 PM]:  

Welcome to chat. 

Scott [12:37:42 PM]:  

Thank you for contacting Chevrolet Customer Assistance. My name is Scott. Your safety is very 
important to us at Chevrolet, so please remember to not use any hand held device whenever you are 
driving. I see you are chatting in for a recall question on your vehicle. How can I assist you today, 

? 

 [12:38:20 PM]:  

God day. I am concerned with the steering recall on my chevy colorado 2015 

 [12:39:57 PM]:  

I have brought it in & it was corrected. But I am still hearing noises from steering & when going slow 
over bumps the steering jiggles 

 [12:40:16 PM]:  

I bought my truck new 

 [12:41:07 PM]:  

I have complained since all this time & have had Davis Chevy check my truck 

 [12:41:24 PM]:  

They never find any problems  

Scott [12:42:25 PM]:  

I am sorry to hear you are experiencing this concern with the steering, . I pulled the VIN up 
and there are currently no open recalls for this concern with the steering. We also have a great self-
service tool on our website where you can check your vehicle for Recalls at my.gm.com/recalls and 
www.nhtsa.gov/alerts. I do see there is a recall that is closed for the lost of steering assist. 

 [12:42:45 PM]:  

Called GM & they have not returned my call 

 [12:43:49 PM]:  



The recall was back in 2015 a few months after I bought my truck 

 [12:44:30 PM]:  

I have used that site before. I received the recall in the mail in 205 

 [12:44:51 PM]:  

2015 

 [12:46:09 PM]:  

In 3 yrs I only have 18699 miles. .  

Scott [12:46:47 PM]:  

To clarify are you referring to the loss of steering assist safety recall, RoseMarie? 

 [12:48:05 PM]:  

I guess. It was a recall in 2015 that I received. I was scared to know there was a problem w/steering 

 [12:49:03 PM]:  

They kept my truck for a few days 

Scott [12:50:50 PM]:  

What I can advise is you will need to take the vehicle to a Chevrolet Certified Dealership to have them 
diagnose the concern to see if the concern you are experiencing with the steering is related to the safety 
recall that was performed, e.  

Scott [12:50:54 PM]:  

The information you entered into the pre-chat form for your name, email address, and phone number is 
accurate and I can use for documentation? 

 [12:52:09 PM]:  

I hve for 3 yrs. I use Davis Chevy in Gainsville, Fl where I bought the truck. They said that nothing is 
wrong.  

 [12:52:50 PM]:  

All info I have given is vorrect 

 [12:53:29 PM]:  

Correct 



Scott [12:53:32 PM]:  

Thank you! 

Scott [12:54:11 PM]:  

When was the last time the vehicle was at the dealership for this concern with the steering, ? 

 [12:55:15 PM]:  

Two weeks ago. They kept my truck for 4 days. They told me nothing was wrong & they didn't hear the 
noise.  

 [12:56:11 PM]:  

The noise & shimmy in steering is there still 

Scott [12:56:19 PM]:  

I appreciate you providing that information, . I will need to place you on a 2-5 minute hold 
while I further research this today. Is that okay? 

 [12:56:58 PM]:  

Ok.  

Scott [12:57:04 PM]:  

Thank you! 

Scott [12:58:26 PM]:  

To ensure your information on file is updated and accurate, can you please provide your home address, 
? 

 [12:59:26 PM]:  

 Newberry Florida  

 [1:01:02 PM]:  

Home #  

Scott [1:04:15 PM]:  

Thank you! After further researching what I can advise is based on the information that you shared with 
me, I need to transfer your case to a Senior Advisor who will continue to work directly with you and your 
dealership to resolve your concerns. Please know that all the information you provided me will be 



available to them as well. I will forward your case to them and they will be in touch soon to assist you 
further. They will contact you within 1-2 business days. 

Scott [1:04:25 PM]:  

The case number is  

 [1:04:55 PM]:  

Ok 

Scott [1:05:04 PM]:  

Do you have a specific time you would like the senior advisor to contact you,  

 [1:06:38 PM]:  

Morning. I am usually home 

Scott [1:07:00 PM]:  

Sounds Great! Is there any other questions I can assist you with today, ? 

 [1:07:48 PM]:  

Not at this time. Ty 

Scott [1:08:12 PM]:  

You're welcome, . Thank you for chatting in with Chevrolet Customer Assistance today. If you 
have additional questions, please feel free to chat in with us again. Monday – Friday from 8:00AM to 
9:00PM and Saturdays 9:00AM to 9:00PM Eastern Standard Time. Have a great day! 

Call Disconnected. 



































































































Case Number:
Originator Name: Shawn Welborn shawn.welborn@gm.com

Created Date: 02/13/2018

Vehicle Info

*VIN: 1GTG6CE34F1 MSRP: 40305.0 *TAC #:

Year: 2015 Make: GMC Model: Canyon

Vehicle Comments & TAC Explanation:

rattle when driving in the engine area

*Date Reviewed with Customer: 02/08/2018 *Repurchase Mileage: 28738

Original Purchase Date: 06/30/2015 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Joint Owners

* Names(s) on Title: * Title State: GA

* Primary Owner: * Secondary Owner:

* Address

* City Rome * State GA * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase trans only go in reverse, Eng noise, steering locks up, recalls

UCC Codes (K3003) Transmission - Automatic - Inoperative

(J0112) Engine - General - Noise

(M0105) Steering - General - Inoperative

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:GM Financial Account #:

Contact or Attention:

Address

City State GA ZIP Code:

Day Phone: (000) 000-0000 Fax: E-mail:

Original Selling Dealer

* Dealer #: 288908 Dealer Name: TERRY REID BUICK GMC

Region: 30 District: 3212

* Phone: (770) 382-5910 Fax: (770) 387-7359

* Contact Name: John Kuniskis * Contact Title:General Manager E-Mail: jkuniskis@terryreid..

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -
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Case Number:
Originator Name: Shawn Welborn shawn.welborn@gm.com

Created Date: 02/13/2018

Transaction Details

Siebel Request #: * Disposition:Auction

State: GA * Type: Straight Repurchase

Source: ADR Mediated

Replacement VIN: -

Compliance Date: 2018-03-13 Compliance Type:State Mediated

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

Per GA LL - Usage at 1083 miles

Disposition:

* Processing Instructions:

Auction

Transaction Details

Group Responsible Formula Additional Explanation Value

February 19, 2018 Page 2 of 2







471.73

174.33
224.5

236.78

288.88
329.78

470.74

366.3 204.87 missed

156.17

231.18
259.91

118.89

172.71

188.4

179.56

162.42

193.89

162.74

165.41

159.63 156.67 missed

155.74

204.87 ?? Cannot find
275.77 accrued

156.67

5507
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Shawn Welborn (C)

From: Erik Nelson <ENelson@LAW.GA.GOV>
Sent: Tuesday, February 13, 2018 3:05 PM
To:
Cc:
Subject: [EXTERNAL] v. General Motors LLC, Case #  - Postponement
Attachments:  Order.pdf

Dear Parties,

The arbitrator, Camille Small-Simon, has granted the joint request to postpone upcoming the arbitration for settlement
negotiations. Please find the attached order. The hearing scheduled for Wednesday, February 28, 2018 has been
cancelled. Please notify me once you have settled.

Best regards,

Erik Nelson
Lemon Law Specialist
Office of Attorney General Chris Carr
Consumer Protection Unit

Tel: 404-651-9397
Fax: 404-656-3569
enelson@law.ga.gov
Georgia Department of Law
2 Martin Luther King, Jr. Drive, SE
Suite 356
Atlanta, Georgia 30334

-----------------------------------------------------------------------------------------
This message is intended exclusively for the individual or entity to which it is addressed.  This communication
may contain information that is proprietary, privileged, confidential or otherwise legally exempt from
disclosure.  If you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate
this message or any part of it.  If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.
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678-240-9952 (Fax)
Email: bobby.qureshi@gm.com

Customers, Relationships & Excellence

From: Mesa, Laurie [mailto:lmesa@rumberger.com]
Sent: Tuesday, January 30, 2018 10:28 AM
To: Bobby Qureshi <bobby.qureshi@gm.com>
Cc: Shawn Welborn (C) <shawn.welborn@gm.com>
Subject: [EXTERNAL]  v GM - GA Arbitration [RKC-ACTIVE.FID

Attached are the deadlines to notify the AG if you have a conflict with the Feb. 28 hearing date and for the
Answer to be filed.

Bobby, once you are feeling better we can chat about who is handling, but check your availability for the 28 th

so we don’t miss Thursday’s deadline.

Laurie Mesa
Assistant to Charlie Mitchell,
Steve Klein and Gregory J. Mroz

 Direct
407.872.7300 Main
lmesa@rumberger.com
www.rumberger.com

300 South Orange Avenue | Suite 1400 | Orlando, FL 32801
Mail To: P.O. Box 1873 | Orlando, FL 32802-1873

The information in this e-mail message is legally privileged and confidential information. If you have received this e-mail in error,
please delete from any device/media where the message is stored.
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Shawn Welborn (C)

From: Mesa, Laurie <lmesa@rumberger.com>
Sent: Tuesday, January 30, 2018 10:28 AM
To: Bobby Qureshi
Cc: Shawn Welborn (C)
Subject: [EXTERNAL]  v GM - GA Arbitration [RKC-ACTIVE.FID
Attachments:  GM (GA) - D/L to notify AG of conflict with 2.28 hrg date (2.1)  v GM

(GA) D/L to file Manufacturer's Answer (2.14)

Follow Up Flag: Follow up
Flag Status: Flagged

Attached are the deadlines to notify the AG if you have a conflict with the Feb. 28 hearing date and for the
Answer to be filed.

Bobby, once you are feeling better we can chat about who is handling, but check your availability for the 28 th

so we don’t miss Thursday’s deadline.

Laurie Mesa
Assistant to Charlie Mitchell,
Steve Klein and Gregory J. Mroz

Right-click here to download pictures.  To help protect your privacy, Outlook
prevented automatic download of this picture from the Internet.
Rumberger Kirk & Caldwell

Direct
407.872.7300 Main
lmesa@rumberger.com
www.rumberger.com

300 South Orange Avenue | Suite 1400 | Orlando, FL 32801
Mail To: P.O. Box 1873 | Orlando, FL 32802-1873

Righ
t-
click
here
to
dow
nlo…

Righ
t-
click
here
to
dow
nlo…

Righ
t-
click
here
to
dow
nlo…

The information in this e-mail message is legally privileged and confidential information. If you have received this e-mail in error,
please delete from any device/media where the message is stored.
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Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*
Business Resource Center
Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052
FX: 866-749-7729
shawn.welborn@gm.com
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Ms. Shawn Welborn | Mediation Liaison
General Motors*
Business Resource Center
Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052
FX: 866-749-7729
shawn.welborn@gm.com






















