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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Document ID: 4775768

#PIT5457B: Service ABS / TCS / Power Steering and/or
Suspension Message DTC U0077 U0121 U0126 UO131
UO139 U0151 U0401 U0415 U0428 (Circuit 5986 High
Resistance) - (Apr 11, 2017)

Subject: Service ABS / TCS / Power Steering and/or Suspension Message DTC
U0077 U0121 U0126 U0131 U0139 U0151 U0401 U0415 U0428
(Circuit 5986 High Resistance)

Model Year: VIN:
Brand: Model: Engine: Transmission:
from to from to
Cadillac Escalade | 2015-2017 All All All All
Silverado
Chevrolet 1500 2014 All All All All
Chevrolet | Silverado | 2015-2017 All All All All
Chevrolet | Suburban | 2015-2017 All All All All
Chevrolet | Tahoe 2015-2017 All All All All
Sierra
GMC 1500 2014 All All All All
GMC Sierra 2015-2017 All All All All
2015-
GMC Yukon 2017 All All All All

Supersession Statement

This PI was superseded to add 2017 Models and update the Condition and Recommendation. Please
discard PIT5457A.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

Some owners may comment on any of the following issues:

- Service ABS and/or Traction control lights/message on.

— Service Power Steering System, if equipped with electric power steering.

- Service Suspension Systery, if eaipREd It REP, 322 reservt

https://gsi.ext.gm.com/gsi/showDoc.do?docSyskey=4775768&releaseDate=2017-04-11&name=...
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- Backup reverse camera inoperative
- Loss of communication with EBCM, SDM, SWPS, PSCM, PTO, HMI, and/or SCM (if equipped).

- DTC's: B127B, U0077, U0117, U0121, U0126, U0O131, U0139, UO151, U0401, U0415, U0428,
U18A3, and/or U2179

These concerns could be caused by high resistance/open in the Communication Enable circuit
5986. The BCM activates this circuit when the ignition key is in ACC, ON, and START positions
(There will be voltage present in the OFF position only for a short time until the BCM goes to
sleep). The communication enable circuit wakes up the module for serial data bus communication.
Circuit 5986 will have approximately 12 volts and should light a test light, but is not designed to
handle heavier electrical loads like a headlight bulb. Below are three known areas where circuit
5986 has been found to be open/shorted/high resistance:

1. On short wheel base utilities (Escalade, Tahoe and Yukon), the chassis harness

cut/pinched/shorted between the body and spare tire crossmember, see latest version of
PITS5556 for more details.

2. Under the driver's sill plate, shown below.

© 2017 General Motors. All rights reserved.
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e passenger front sill plate, shown below.

«

3. Splice 1365 located under th

’ P

Recommendation/Instructions

Monitor the voltage on the communication enable circuit 5986 at any of the modules affected,
example EBCM, PSCM, SWPS, SDM, HMI, PTO, and/or SCM. If low voltage or no voltage is
present when the concern occurs, inspect for open/high resistance/shorts on circuit 5986. Repair
any opens/high resistance/shorts in the circuit.

Warranty Information

Please refer to latest version of bulletin 10-00-89-005 for warranty information on wire/connector
repairs.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be

performed.
GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these WE SUPPORT
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a VOLUNTARY
vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and
safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that TECHNICIAN
condition. See your GM dealer for information on whether your vehicle may benefit from the information. CERTIFICATION

© 2017 General Motors. All rights reserved.
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Global Diagnostic System 2

Vehicle DTC Information

Overview
Vehicle Identification Number (VIN) 1GCGSCEA2G
Report Creation Date 2017-11-02 14:47:41 EDT

Vehicle Configuration Property

Make Chevrolet
Model Colorado
Model Year 2016
Telematics Communication Interface Control Module 10
Version

Instiumant Clustet Version Enhanced Driver Information Center

(UDD)

Transmission Type Automatic
Engine Identifier 2.5L (LCV)
System Information Property
VCI Serial Number MDI 2: 88732232
Vehicle Session Creation Date 2017-10-12 12:20:25
Test Start Time 2017-11-02 14:47:20 EDT

Control Module DTC DLC
Control Module Name Status Conpé Pin
Engine Control Module No DTCs Stored 0 6,14
Transmission Control Module No DTCs Stored 0 6,14
Transfer Case Control Module No Communication 0 6,14
Electronic Brake Control Module DTCs Stored 3 6,14
Power Steering Control Module DTCs Stored 3 6,14
Body Control Module No DTCs Stored 0 6,14
Inflatable Restraint Sensing and Diagnostic No DTCs Stored 0 1
Module
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Warranty John Latvala B_Logout

December 12, 2017
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH

CUSTOMER USER OPTIONS

View Vehicle Summary @

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information ) )
and OnStar and XM Radio information (if applicable). — View Vehicle Summa

For this vehicle:

. Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build

Vehicle Information
VIN: 1GCGSCEA2G Model: 12N43-2016 COLORADO
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
) ! View Vehicle
Lomponent summary

View Vehicle
— Transaction History
Detail

Required Field Actions Open Field Action Details are highlighted _, View Vehicle Delivery
Information

Vehicle has no current record of required field actions.

Investigate Major
Assembly History

—

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: XM Status: Active
OnStar Vehicle Diagnostics: Y DMN Enabled: Y
Applicable Warranties Valid warranties are highlighted
Valid Descriotion Warranty Add  Start Effective End End
P Date Date Odometer Date Odometer
Bumper to Bumper Limited 11/04/2016 10/28/2016 42 MI 10/28/2019 36,042 MI
Warranty
Corrosion Limited Warranty ~ 11/04/2016 10/28/2016 42 M1 10/28/2022 100,042 MI
Powertrain Limited 11/04/2016 10/28/2016 42 MI 10/28/2021 60,042 MI
Warranty
Chevrolet Scheduled 11/04/2016 10/28/2016 42 MI 10/28/2018 24,042 MI

Maintenance-2 visits

12/12/2017
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Emission Select 11/04/2016 10/28/2016 42 Mi 10/28/2024 80,042 M
Component Ltd Wty

Service Contract
Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Job Card Transaction Transaction Labour Operation Odometer
Date Number Type Adjustment p Reading

11/16/2017 ZREG----Regular 7422402 - Wire to Wire 25,468 MI
Vehicle Transaction Repair - Steering
07/07/2017 [ ZREG----Regular Add Credit 7420270 - Power Steering 17,628 Ml
Vehicle Transaction Assist Motor Replacement
07/07/2017 ] ZREG----Regular Full Debit - 7420270 - Power Steering 17,628 Ml
Vehicle Transaction Reversal Assist Motor Replacement
07/07/2017 ] ZREG----Regular 7420270 - Power Steering 17,628 Ml
Vehicle Transaction Assist Motor Replacement
06/12/2017 I ZREG----Regular 4069919 - Engine Concern - 15,671 Ml
Vehicle Transaction Customer Concern Not
Duplicated (CCND)
05/10/2017 [ ZREG----Regular 3422790 - Communication 14,904 MI
Vehicle Transaction Interface Module
Replacement
05/08/2017 . ZREG----Regular 0600368 - RADIO 14,904 MI
Vehicle Transaction RECEIVER-RETURN TO
AC/DELCO ESC
03/28/2017 [ ZREG----Regular 0600723 - Chevrolet 2 Year 11,653 Ml
Vehicle Transaction Maintenance
01/05/2017 N ZREG----Regular 0600723 - Chevrolet 2 Year 5,088 MI
Vehicle Transaction Maintenance
07/07/2016 |  ZPD!----Pre-Delivery 0590032 - PDI - Dealer 2 Ml
Inspection Installed - Factory Invoiced
Options
06/18/2016 M  ZPD!----Pre-Delivery 0590072 - Pre-Delivery 1 MI

Global Warranty Management:

Terms of Use

Privacy Policy

Inspection

Site Map

Inspection - Base Time

© 2005 General Motors. All rights reserved.
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Repair Order Detail - Internal Copy "
RO Number:- RO Status: VEH. DISABLED Curren

Customer:; Click to View opy
Phone(s): . Main I Cell:

Vehicle: 1GCGSCE 2016 COLRAD BLACK

Mileage: 25,500 Payment type: VM Waiter: No

Service advisor: 425 Promised time: 03:00 PM Estimate: 0.00

Tag number: T6986 Promised date: 11/30/2017 Customer Comments: No
A CUSTOMER PICK UP THE CAR WENT HOME PARK THE CAR AFTER 30MNS TAKE

THE CAR TO GO OUT THE STEERING WHEEL GOT HARD ON HIM AND WASN'T
ABLE TPO STEER AND HITAPOLE ON THE DRIVER SIDE. NOW THE
STEERING WHEEL DOESN'T TURN NORMAL. NOW THE SERVICE TRACTION
LIGHT IS BACK ON.

MISC W MISCELLANEOUS 0.00 0.00
Tech(s):
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
B COURTESY VEHICLE WASH
WASH ISP COURTESY VEHICLE WASH 0.00 0.00
Tech(s):
Pts: 0.00 Lbr; 0.00 Other: 0.00 Total Line B: 0.00
C?** LOANER
MISC W MISCELLANEOUS 0.00 0.00
Tech(s):
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D* ENTERPRISE RENTAL PO
MISC W MISCELLANEQUS 0.00 0.00
Tech(s):
SUBL wW EN E RENTAL 262.50
PO
Pts: 0.00 Lbr: 0.00 Other: 262.50 Total Line D: 262.50

~~

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 1, Created: 12/13/2017 09:41:09 AM
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John Latvala B _Logout

warranty December 12, 2017

Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detail

INTERFACE WITH

CUSTOMER USER OPTIONS

View Vehicle Transaction History Detall @

This screen allows IVH users to view the available information on individual transaction for the VIN selected. . .
For this vehicle:

— View Vehicle Summary
Vehicle Information Service
VIN: 1GCGSCEA2G N Model: 12N43-2016 COLORADO ~ Contract
Service Contract: No Branded Title: No PDI Status: Yes — Branded Title
Order Type: 70 - RETAIL - STOCK — Warranty Block
Field Actions: 0 Open

Warranty Block: No

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History

Job Card Date: 11/16/2017

Repair Service Agent: 297760
GRIECO CHEVROLET OF FORT LAUDERDALE

Job Card Number: [N

Odometer Reading: 25,468 MI
Authorization Code: E7N8

Detail

. View Vehicle Delivery
Information

1300 N FEDERAL HWY
FORT LAUDERDALE FL 33304-1428 Investigate Major
9545677000 ~ Assembly History

Process Date:
12/08/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0310-Steering/Suspension -
Electronics

Job Card Line #: 1 Transaction Adjustment: Cause Code: 6021-Module/Component -

Damaged/Cracked
Labour Op 7422402-Wire to Wire Repair - Steering
Causal Part Number

—See other Parts and/or Net Items Line Total: USD 346.15

Job Card Date: 07/07/2017 Job Card Number: R

Repair Service Agent: 297760

GRIECO CHEVROLET OF FORT LAUDERDALE
1300 N FEDERAL HWY

FORT LAUDERDALE FL 33304-1428
9545677000

Odometer Reading: 17,628 Ml
Authorization Code:

Process Date:
10/25/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0310-Steering/Suspension -
Electronics

Job Card Line #: 1 Transaction Adjustment: Add Credit Cause Code: 6579-Module/Component -

Shorted

Labour Op 7420270-Power Steering Assist Motor Replacement
Causal Part Number 000000000022966597-MOTOR KIT-P/S ASST
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—See other Parts and/or Net Items Line Total: USD 974.89
Job Card Date: 07/07/2017 Job Card Number: N

Repair Service Agent: 297760 Odometer Reading: 17,628 Ml

GRIECO CHEVROLET OF FORT LAUDERDALE Authorization Code:

1300 N FEDERAL HWY
FORT LAUDERDALE FL 33304-1428
9545677000

Process Date:
10/25/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0310-Steering/Suspension -
Electronics

Job Card Line #: 1 Transaction Adjustment: Full Debit Cause Code: 6579-Module/Component -
Shorted

Labour Op 7420270-Power Steering Assist Motor Replacement
Causal Part Number 000000000022966597-MOTOR KIT-P/S ASST
—See other Parts and/or Net Items Line Total: USD 974.89

Job Card Date: 07/07/2017 Job Card Number: N

Repair Service Agent: 297760 Odometer Reading: 17,628 Ml

GRIECO CHEVROLET OF FORT LAUDERDALE Authorization Code:
1300 N FEDERAL HWY

FORT LAUDERDALE FL 33304-1428

9545677000

Process Date:
08/14/2017

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0310-Steering/Suspension -
Electronics

Job Card Line #: 1 Transaction Adjustment: Cause Code: 6579-Module/Component -
Shorted

Labour Op 7420270-Power Steering Assist Motor Replacement
Causal Part Number 000000000022966597-MOTOR KIT-P/S ASST
—See other Parts and/or Net Items Line Total: USD 974.89

Job Card Date: 06/12/2017 Job Card Number: N

Repair Service Agent: 297760 Odometer Reading: 15,671 Ml

GRIECO CHEVROLET OF FORT LAUDERDALE Authorization Code:
1300 N FEDERAL HWY

FORT LAUDERDALE FL 33304-1428

9545677000

Process Date:
06/19/2017

Transaction Type:
ZREG----Regular Vehicle
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Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0322-Engine/Fuel/Exhaust - Engine
Performance

Job Card Line #: |

Transaction Adjustment: Cause Code: 9096-Other - No trouble found -

adjusted / reprogrammed

Labour Op 4069919-Engine Concern - Customer Concern Not Duplicated (CCND)

Causal Part Number

Line Total: USD 33.51

Job Card Date: 05/10/2017

Repair Service Agent: 297760

GRIECO CHEVROLET OF FORT LAUDERDALE
1300 N FEDERAL HWY

FORT LAUDERDALE FL 33304-1428
9545677000

Job Card Number: [N

Odometer Reading: 14,904 Ml
Authorization Code: E

Process Date:
05/16/2017

Transaction Type:

ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0290-Audio/Entertainment/Navigation - Other
issues

Job Card Line #: 1 Transaction Adjustment:

Labour Op 3422790-Communication Interface Module Replacement
Causal Part Number

Cause Code: 6579-Module/Component
- Shorted

Line Total: USD 55.85

Job Card Date: 05/08/2017

Repair Service Agent: 192106
MODEL ELECTRONICS

615 EAST CRESCENT AVE.
RAMSEY NJ 07446-1220

Job Card Number: N

Odometer Reading: 14,904 Ml
Authorization Code:

Process Date:

05/18/2017

Transaction Type:

ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:

0290-Audio/Entertainment/Navigation - Other
issues

Job Card Line #: g Transaction Adjustment:

Labour Op 0600368-RADIO RECEIVER-RETURN TO AC/DELCO ESC

Cause Code: 6017-Module/Component
- Broken

Causal Part Number 000000000084131941-MODULE ASM-HMI CONT ECCN=5A992

—See other Parts and/or Net Items

Line Total: USD 256.33

Job Card Date: 03/28/2017

Repair Service Agent: 297760

Job Card Number: R
Odometer Reading: 11,653 Ml

Page 3 of 5
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GRIECO CHEVROLET OF FORT LAUDERDALE
1300 N FEDERAL HWY

FORT LAUDERDALE FL 33304-1428
9545677000

Page 4 of 5

Authorization Code:

Process Date:
03/29/2017

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint - Maintenance

Job Card Line #: 1
Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number
—See other Parts and/or Net Items

Transaction Adjustment:

Cause Code: 9098-Other - Maintenance

Line Total: USD 35.00

Job Card Date: 01/05/2017

Repair Service Agent: 297760

GRIECO CHEVROLET OF FORT LAUDERDALE
1300 N FEDERAL HWY

FORT LAUDERDALE FL 33304-1428
9545677000

Job Card Number: [N

Odometer Reading: 5,088 Ml
Authorization Code:

Process Date:
01/06/2017

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint - Maintenance

Job Card Line #: 1
Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number
—See other Parts and/or Net Items

Transaction Adjustment:

Cause Code: 9098-Other - Maintenance

Line Total: USD 35.00

Job Card Date: 07/07/2016

Repair Service Agent: 158545

LOU BACHRODT CHEVROLET
5500 N STATERD 7

COCONUT CREEK FL 33073-3703
9542473000

Job Card Number: [N

Odometer Reading: 2 MI
Authorization Code:

Process Date:
07/30/2016

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 5 Transaction Adjustment:
Labour Op 0590032-PDI - Dealer Installed - Factory Invoiced Options
Causal Part Number

Cause Code: -

Line Total: USD 555.15
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Job Card Date: 06/18/2016

Repair Service Agent: 158545
LOU BACHRODT CHEVROLET

Job Card Number: N

Odometer Reading: 1 Mi
Authorization Code:

Page 5 of 5

5500 N STATERD 7
COCONUT CREEK FL 33073-3703
9542473000

Process Date:
06/18/2016

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time

Causal Part Number
Line Total: USD 151.40

Global Warranty Management: Site Map
© 2005 General Motors. All rights reserved.

Privacy Policy Terms of Use
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RETAIL INSTALLMENT SALE CONTRACT ~ SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)

FORM# 35617

DEAL# 133232 NO509874 - STK# G1318573
STORE# 148 Dealer Number Contract Number CUST# 4780716
Buyer Name and Address Co-Buyer Name and Address Seller - Creditor (Name and Address)

N/A AUTONATION CHEVROLET DELRAY
1111 Linton Bivd.,
Delray Beach FL 33444

FT LAUDERDALE F

Buyer's Birth Month: Co-Buyer's Birth Month: N/A

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash ar on credit. By signing this contract, you chcose to buy the vehicle

on credit under the agreements in this contract. You agree to pay the Seller-Creditor (sometimes "we" or “us” in this contract) the Amount Financed and

Finance Charge in U.S. funds according to the payment schedule below. We will figure your finance charge on a daily basis at the Base Rate of
4389 o per year. The Truth-In-Lending Disclosures below are part of this contract,

You have thoroughly inspected, accepted, and approved the vehicle in all respects.

Make Weight
New/Used/Demo Year and Model {Ibs.) Vehicle Identification Number Primary Use For Which Purchased
Personal, family, or household unless
CHEVROLET| B buei otherwise indicated below
usiness
NEW 2016 |cOLORADO 4050 1GCGSCEA2G [ agricutural ] N/A

You agree that we advised you whether, based on seller's knowledge, the vehicle was titled, registered, or used as a taxicab, police vehicle, short term rental or is
a vehicle that is rebuilt or assembled from parts, a kit car, a replica, a flood vehicle, or a manufacturer buy back.

FEDERAL TRUTH-IN-LENDING DISCLOSURES WARRANTIES SELLER DISCLAIMS
FINANCE Amount Total of Total Sale Unless the Seller makes a writien warranty, or
PERCENTAGE |  CHARGE Financed Payments Price eniers into a service contract within 90 days
RATE The dollar The amount of The amount you The total cost of S
The cost of amount the credit provided will have paid after | your purchase on from ihe date of this contract, the Seller makes
your credit as credit will to you or you have made all | credit, including no warranties, express or Implied, on the
a yearly rate. cost you. on your behalf. Paymgmlsgs V°‘" down vehlcle, and there wlil be no Implled warraniles
scheduled. s 18515.00 gg’;g’ 8‘0 of merchantabllity or of fiiness for a particular
is
purpose.
439 %) $__256834 | 218 $ 2440740 | §_429224 This provision does not affect any warranties
Your Payment Schedule Will Be: {e) means an estimate | | covering the vehicle that the vehicle manufacturer
Number of Amount of When Payments may provide.
Payments Payments Are Due
Monthly beginning Returned Payment Charge: If any check or other payment instument you
60 406.79 12/12/2016 give us is dishonored or any eleclronic payment you make is relumed
unpaid, you wif pay a charge of $25 it the payment amount i $50 or less;
N/A N/A N/A $30¢ the payment amount is over $50 but not mare than $300; $401f the
Or As Follows: NI payment amount is over $300; or suich amoun! as permitted by law.
Florida documentary stamp tax required by law in the amount of
$____76.65 has been pald or will be paid
Late Charge. If payment is not received in full within __10__days after it is due, you will pay a late charge directly to the Department of R
of 8 % of each installment. . Certilicate of Registration No._.
Prepayment, If you pay off all your debt early, you may have to pay a penalty. " - . "
Security interest. You are giving a security interest in the vehicle being purchased. ou assign all manufacturer rebates and cash back
. . . . L. o . incentives used as a cownpayment on this contract to seller,
Additional Information: See this centract for more information including information about nonpayment, You agree to complete all documents reqired for assignment
default, prepayment penalties, any required repayment in full before the scheduled date and security interest, of rebates and incentives.

SELLER'S RIGHTTO CANCEL - if Buyer and Co-buyer sign here, the provisions of the Seller’s Right to Cancel section on page 5 of this contract,

which gives the Seller the right to cancel if Seller is unable to assign this contract within 20 days, will apply. If you fail to
return the vehicle within 48 hours after receipt of the notice of canceliation, you agree to pay Seller a charge of $ ___99.00 per
day from the date of cancellation untif the vehicle is returned or repossessed

X X N/A

Buyer Signs Co-Buyer Signs

HOW THIS CONTRACT CAN BE CHANGED, This conlract contains the entire agreemant between you and us relating to this confraci. Any change to this coniract must be in wrifing and we
must sign . No oral changes are binding, Buyer Signs X Co-Buyer Signs X N/A

if any part of this contract is rot valid, all other parts stay valid, We may delay or refrain from enforeing any of our rights under this contract without losing them. For example, we may
extend the time for making some payments without extending the time for making others.
See the rest of this contract for other Important agreements.

10/28/2016, 09:21 pm
Buver Sions X Co-Buver Sians X N/A LAW 553-FL-ARB-eps 5/14 vi Pace 106



ITEMIZATION OF AMOUNT FINANCED Used Car Buyers Guide. The infor-

1 Cash Price fincluding $_2217.85 _galeg tax) $ __38746.55 ()| mation you see on the window form for
2 Total Downpayment = this vehicle is part of this contract.
Gross Trade-In Allowance $ N/A Information on the window form

overrides any contrary provisions in the

Less Pay Off Made By Seller (e} $_ N/A contract of sale.

Equals Net Trade In $— NA Spanish Translation: Guia para

+Cash $.-15000.00 compradores de vehiculos usados. La

+Other __BEBATE : 5__ 3515.00 informacién que ve en el formulario de

(If total downpayment is negative, enter “0" and see 4J below) §_18515.00 (3| la ventanilla para este vehiculo forma
Unpaid Balance of Cash Price (f minus 2} 5__20231.55 (3) parte del presente contrato. La

informacion del formularic de la

0 i i If . N !
4 Other Charges Including Amounts Paid fo Others on Your Behal ventanilla deja sin efecto toda

(Seller may keep part of these amounts): disposicion en contrario contenida en
A Cost of Optional Credit Insurance Pald to Insurance el contrato de venta.
Company or Companles.
Life s N/A OPTIONAL SERVICE CONTRACTS
Disability s N/A 3 N/A You are not required to buy a service
B Vendor's Single Interest Insurance Pald fo Insurance Company $ N/A 22?\5?3;22%?5?’nroi'}gggé \f'g)ru;nChgg:r%ig
C  Other Optional |nsurance Pald to Insurance Company or Companles $ N/A contracts you t[»)uy will not af);ect our
D Optional Gap Contract $ N/A decision to sell or extend credit to you.
E  Official Fees Pald to Government Agercles $ N/A
F  Government Cogumentary Slamp Taxes g 76.65 REJECTION OR REVOCATION _
G Government Taxes Nof Included In Cash Price MBI TAX g 39.36_ If you are permitted under Florida’s
H  Government License andlor Registration Fees I{:Jer\;gi;mac%gn:;%gigi tﬁg?feehﬁlerzjr?gt C?L:
TIRE FEE{5.00) BATT FEE(1.50) LIC REG 400.00 $___ 406.50 claim a ser?urity interest in the vehsi/cl e
" Covernment Certlicate of Title Fees $ N/A because of this, you must either: (a) post a
4 Other Charges (Seller must identify who Is pald and bond in the amount of the disputed
dascribe purpose) balance; or (b) deposit ali installment
to N/A for Prior Credit or Lease Balance (g) $ N/A payments as they become due into the
fo SAFEGUARD for VEHICLE PROTECTION P $__ 656.00 registry of a court of competent jurisdiction.
A oA $ i SERVICING AND COLLECTION CONTACTS
o N/A o NiA $ You agree that we may try to contact you
lo N/ for Nia $ N/A in writing, by e-mail, or using pre-
{0 SAFEGUARD for TIRE AND WHEEL PROTE $ 429.00 recorded/artificial voice messages, text
to A for MiA $ N/A messages, and automatic telephone dialing
to N/A for N/A $ N/A systems, as the law allows. You also agree
1o N/A or N/A 3 N/A that we may try to contact you in these and
o NA for NA N/A other ways at any address or telephone
$ number you provide us, even if the

Total Other Chargas and Amounts Paid to Others on Your Behalf $ 1607.51_(4) telephone number is a cell phone number
5 Loan Processing Fee Pald to Seller {Prepaid Finance Charge) $ 0.00 (5| orthe contact results in a charge to you.,
6 Amount Financed (3 plus 4} $_21839.06 (g

APPLICABLE LAW
Federal law and the law of the state of our

address shown on page 1 of this contract
N/A Year __N/A ___ seLLER'S INITIALS _N/A apply to this contract.

OPTION: _] You pay no finance chaige If the Amount Financed, item 6, Is pald in full on or before

OPTIONAL GAP CONTRACT. A gap contract (debt cancellation contract} is not required to obtain credit and will not be provided unless you sign below and agree
to pay the extra charge. If you choose to buy a gap contract, the charge is shown in ltem 4D of the temization of Amount Financed. See your gap centract for
details on the terms and conditions it provides. [t is a part of this contract.

Term N/A Mos. N/A
Name of Gap Contract

| want to buy a gap contract.

Buyer Signs X N/A

NO COOLING OFF PERIOD
State law does not provide for a “cooling off” or cancellation period for this sale. After you sign this contract,
you may only cancel it if the seller agrees or for legal cause. You cannot cancel this contract simply because
you change your mind. This notice does not apply to home solicitation sales.

Agreement to Arbitrate: By signing below, you agree that, pursuant to the Arbitration Provision on page 6 of this contract, you or we may elect to resolve any
dispute by neutral, binding arbitration and not by a court action. See the Arbitraticn Provision for additional information con%le;ning the agreement to arbitrate.
A

Buyer Signs X Co-Buyer Signs X

10/28/2016, 09:21 pm
Buyer Signs X Co-Buyer Signs X N/A LAW 553-FL-ARB-eps 5/14 v1 Page 2of6




Insurance. You may buy the physical damage insurance this contract requires from anyone you choose whe is acceplable to us. You are not required to buy any other insuzance o oblain

credit unless the box indicating Yendor's Single Interest Insurance is required is checked below. Your choice of insurance providars will not affect our decision to sell you the vehicle or extend
credit to you.

if any insurance is checked below, policies or certificates from the named insurance companies will desctibe the terms and conditions.
Check the insurance you want and sign below:
Optional Credit Insurance

] Crecit Life: ] Buyer ] Co-Buyer [ Botn (] Credit Disability: ] Buyer "] Co-Buyer [JBoth
Term N/A Term N/A
Premium: Credif Life § N/A Credil Disabiiity NIA

Insurance Company Name _N/A Home Ofiice Address _N/A

Credit life insurance and credit disability insurance are not required to obtain credit, Your decision to buy or not to buy credit life insurance and credit disability insurance will not be a factor in the credit
approval process, They will nct be provided unless you sign and agree fo pay the extra cost, lf you choose this insurance, the cost is shown in ltem 44 of the temization of Amount Financed. Credit fife

insurance is based on gour original payment schadule. This insurance may not pay all you owe on this contract if you make late payments. Credit disability insurance does not cover any increase in your
payment or in the number of payments.

If the bex above is chacked to indicate that you want credit ife insurance, please read and sign the fellowing acknowledgments:

1. You understand that you have the option cf assigning any other policy or policies you own or may procure for the purpose of covering this extension of credit and that the pelicy need not ke purchased
from us in order to obtain the extension of credit.

X N/A N/A X N/A N/A
Buyer Date Co-Buyer Date

2. You understand that the credit fife coverage may be delerred if, at the time of application, you are unable fo engage in employment or unable to periorm normal activities of & person of fike age and
sex. (You need not sign this acknowledgement if the proposed credit life insurance policy does not contain this restriction.)

X N/A N/A X N/A N/A
Buyer Date Co-Buyar Date
8. You understand that the benefits under the policy will terminate when you reach a certain age and affirm that your age is accurately represented on the application or policy.
X N/A N/A X N/A N/A
Buyer Date Co-Buyer Date
Other Optional Insurance
Ll N/A N/A Premium $ N/A
Type of Insurance Term
Insurance Company Name & Address
N/A
[0 N/A N/A Premium N/A
Type of Insurance Term
Insurance Company Name & Address
N/A
Ol N/A N/A Premium & N/A
Type of Insurance Term
Insurance Company Name & Address
N/A
L N/A N/A Premium $ N/A
Type of Insurance Term
Insurance Company Name & Address
N/A
O N/A N/A Premium $ N/A
Type of Insurance Term
Insurance Company Name & Address
N/A

Other aptional insurance is not required to obtain credit. Your decision to buy or nat buy other optionat insurance will not be a facter in the credit approval precess, It will not be provided unless you sign
and agree to pay the exira cost,

I want the Insurance checked above.

X N/A N/A X N/A N/A
Buyer Signature Date Co-Buyer Slgnature Date

LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED IN THIS CONTRACT.

(] VENDOR'S SINGLE INTEREST INSURANCE (VS| insurance): If the praceding box is checked, the Creditor requires YS! insurance for the initial term of the contract fo
protect the Creditor for loss or damage to the vehicle (collision, fire, theft). VS| insurance is for the Credilor's sole protection, This insurance does not protect your inferest in the
vehicle. You may choose the Insurance company through which the VSI insurance Is obtained. [f you elect fo purchase VS! insurance through the Credifor, the cost of

thisinsurancels § _N/A_ andis also shown in ifem 4B of the ltemization of Amount Financed. The coverage is for the inifial ferm of the contract,
You authorize us to purchase Vendor's or Lender's Single Interest Insurance,
Buyer Signs X N/A Co-Buyer Signs X N/A Date:; __N/A

10/28/2016, 09:21 pm
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OTHER IMPORTANT AGREEMENTS

1. FINANCE CHARGE AND PAYMENTS

a.

How we wlll flgure Finance Charge. We will treat any Prepaid
Finance Charge as fully earned on the date of this contract, We will
figure the rest of the finance charge on a daily basis at the Base
Rate on the unpaid part of your Principal Balarce. Your Principal
Balance is the sum of the Amount Financed and the Prepaid
Finance Charge, if any.

How we will apply paymenis. We may apply each payment to the
earned and unpaid part of the Finance Charge, to the unpaid part
of your Princlpal Balance and to ather amounts you owe under this
contract in any order we choose.

How late payments or early payments change what you must
pay. We based the Finance Charge, Totai of Payments, and Total
Sale Price shown on page 1 of this contract on the assumption that
you will make every payment on the day it is due. Your Finance
Charge, Total of Payments, and Total Sale Price will be more if you
pay late and less if you pay early. Changes may take the form of a
larger or smaller final payment or, at our option, more or fewer
payments of the same amouni as your scheduled payment with a
smailer final payment. We wilt send you a notice telling you about
these changes before the finat scheduled payment is due.

You may prepay. You may prepay all or part of your Principal
Balance at any fime. If the contract is paid in full within six months
after the date you sign it, we may impose an acquisition charge, not
exceeding $75, for services performed on your behalf for
processing this contract. If you prepay, you must pay the earned
and unpaid part of the Finance Charge and all other amounis due
up to the date of your payment.

You may ask for a paymeni extension. You may ask us for a
deferral of the scheduled due date of all or any part of a payment
(extension). If we agree fo your request, we may charge you a $15
exiension fee. You must maintain the physical damage insurance
required by this confract (see 2.d.) during any extension. i you do not
have this insurance, we may buy it and chargs you for it as this contract
says. You may extend the term of any optional insurance you bought
with this contract to cover the extension if the insurance company or
your Insurance contract permits i, and you pay the charge for
extending this insurance.

If you get a payment extension, you will pay additional finance charges
atthe Base Rate on the amount extended during the exiension. You will
also pay any addifional insurance charges resulfing from the extension,
and the $15 extenslon fee if we charge you this fee.

2. YOUR OTHER PROMISES TO US

a.

Buyer Signs X

if the vehicle is damaged, destroyed, or missing. You agree to
pay us all you owe under this contract even if the vehicle is
damaged, destroyed, or missing.

UsIng the vehlcle. You agree not to remove the vehicle from the
U.S. or Canada, or to sell, rent, lease, or transfer any interest in the
vehicle or this contract without our written permission. You agree
not o expose the vehicle to misuse, seizure, confiscation, or
involuntary transfer. If we pay any repair Dills, storage bills, taxes,
fines, or charges on the vehicle, you agree to repay the amount
when we ask for it.

Co-Buyer Signs X

N/A

C.

Securlty interest.
You give us a security interest in;

The vehicle and all parts or goods put on it;

All money or goods received (proceeds) for the vehicle;

All insurance, maintenance, service, or other contracts we
finance for you, and

All proceeds from insurance, maintenance, service, or other
contracts we finance for you. This includes any refunds of
premiums or charges from the contracts.

This secures payment of all you owe on this contract. It also secures
your other agreements in this coniract, You will make sure the fitle
shows our securily interast (lien) in the vehicle,

Insurance you must have on the vehicle.

You agree to have physical damage Insurance covering loss of or
damage to the vehicle for the term of this contract. The insurance
must cover our inierest in the vehicle, If you do not have this
insurance, we may, if we choose, buy physical damage insurance. If
we decide {o buy physical damage Insurance, we may either buy
insurance that covers your interast and our interest in the vehicle, or
buy insurance that covers only our interest. If we buy either type
ofinsurance, we will tell you which type and the charge you must pay.
The charge will be the premium of the insurance and a finance charge
at the highest rate the law permits. If the vehicle is lost or damaged,
you agree that we may use any insurance settlement to reduce what
you owe or repair the vehicle.

What happens to returned Insurance, maintenance, service, or
other contract charges. If we obtain a refund of insurance,
maintenance, service, or other contract charges, you agree that we
may subtract the refund from what you owe,

3. IF YOU PAY LATE OR BREAK YOUR OTHER PROMISES

You may owe late charges. You will pay a late charge an each late
payrnent as shown on page 1 of this contract. Acceptance of a late
payment or late charge does not excuse your fate payment or mean
that you may keep making late payments,

If you pay late, we may also take the steps described below.

You may have to pay all you owe at once. If you break your
promises (default), we may demand that you pay all you owe on this
coniract at ance. Default means:

a.

You do not pay any payment on time;

You give false, incomplete, or migleading information on a credit
application;

You start a proceeding in bankruptcy or one Is started against
YOU Or your properiy; o

You break any agreements in this contract.

The amount you will owe will be the unpaid part of your Principal
Balance plus the earned and unpaid part of the Finance Charge, any
late charges, and any amounts due because you defaulted.

You may have 1o pay collection costs. if we hire an attorney to
collect what you owe, you will pay the attorney’s fee and court costs
as the law allows. This includes any attorneys’ fees we incur as a
result of any bankruptey proceeding brought by or against you under
federal law.

10/28/2016, 09:21 pm
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d.  We may take {he vehicle from you. If you default, we may take

{repossess) the vehicle from you if we do so peacefully and the law
allows it. If your vehicle has an elecironic tracking device, you agree that
we may use the device to find the vehicle. if we take the vehicle, any
accessories, equipment, and replacement parts will stay with the
vehicle, If any personal items are in the vehicle, we may store them for
you at your expense, If you do not ask for these items back, we may
dispose of them as the law allows.

How you can get the vehicle back If we take It. If we repossess the
vehicle, you may pay to get it back (redeem). We will tell you how much
to pay to redeem. Your right to redeem ends when we sell the vehicle,
We wlll sell the vehlcle If you do not getit back. If you do not redeam,
we will sell the vehicle. We will send you a written nofice of sale before
selling the vehicle.

We will apply the money from the sale, less allowed expenses, to the
amount you owe. Allowed expenses are expenses we pay as a direct
result of taking the vehicle, holding it, preparing it for sale, and selling it.
Attorney fees and court costs the faw permits are also allowed expenses,
If any money is left (surplus), we will pay it to you unless the law requires
us to pay It to someone else. If money from the sale is not enough to pay
the amount you owe, you must pay the rest to us. If you do not pay this
amount when we ask, we may charge you interest at a rate not exceeding
the highest lawiul rate until you pay.

What we may do about optlonal Insurance, maintenance, service, or
other conracts. This contract may contain charges for optional
insurance, maintenance, service, or other contracts. If we demand that
you pay all you owe at onge or we repossess he vehicle, we may claim
benefits under these contracts and cancel them to obtain refunds of

unearned charges to reduce what you owe or repair the vehicle, If the
vehicle s a total loss because it is confiscated, damaged, or stolen, we
may claim benefits under these contracts and cancel them to obtain
refunds of unearned charges to reduce what you owe.

Seller’s Right to Cance!

a.  Seller agrees to deliver the venicle 1o you on the date thls contract Is signed by Seller and you. You understand that It may take a few days
for Seller to verify your credit, locate flnancing for you on the exact terms shown on page 1 of this coniract, and assign thls contract fo a
financial Institutlon. You agree that Seller has the number of days stated on page 1 of this contract to assign this contract. You agree that
if Seller is unable to asslgn this coniract within this time perlod to any one of the financlal Instifutions with whom Seller regulatly does
business under an asslgnment acceptable to Seller, Seller may cance! this contract. Seller’s right 1o cance! this contract ends upon
asslgnment of this contract.

b. if Seller elecis to cancel per Paragraph a above, Seller will give you written notice (or In any other manner In which actual notice Is given
to you). In that event, you may have the optlon of negotlaling and signing a new contract with different financing terms {for example, a
larger down payment, a higher annual percentage rate, a required coslgner, etc.) or you may pay with alternate funds arranged by you.

¢.  Uponrecelpt of the notlce of cancellation, you must return the venicle to Seller within 48 hours In the same condition as when sold other
than reasonable wear for the time you had It. Except as described below, Seller must glve you back all conslderatlon Seller has recelved
from you In connection with this contract.

d. Ifyou do not return the vehicle within 48 hours afier recelpt of the notice of cancellation, you agree that Seller may use any lawful means
to take It back (Including repossesslon if done peacefully) and you will be llable for all expenses Incurred by Seller In taking the venicle
from you, Including reasonable attorney’s fees. If you fall to return the vehicle within 48 hours after recelpt of the notice of cancellation,
you agree to pay Seller the charge shown In the Seller's Right to Cancel provision on page 1 of this contract for each day you do not return
the vehicle after receipt of the notlce of canceliation.

e.  While the vehicie Is In your possesslon, all terms of thls contract, Including those relating to use of the vehlcle and Insurance for the
vehicle, are In full force and you assume all risk of loss or damage to the vehicle. You must pay all reasonable costs for repair of any
damage done to the vehicle while the vehicle Is In your possesslon. Sefler may deduct from any consideration due to you under paragraph
¢. above Seller’s reasonable costs 1o repalr the vehicle and any dally charges you incur If you fall to return the vehicle within 48 hours after
receipt of the notlce of cancellation. If Seller cancels this contract, the terms of this Seller’s Right to Cancel provislon (Inciuding those on
page 1 of this coniract) remaln in effect even after you no longer have possesslon of the vehlcle,

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH

THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH

EEETPROCEEQS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE
ORH NDER.

The preceding NOTICE applies only to goods or services obtained primarily for personal, family or househcld use. In all other cases,
Buyer will not assert against any subsequent holder or assignee of this contract any claims or defenses the Buyer (debtor) may have
against the Seller, or against the manufacturer of the vehicle or equipment obtained under this contract.

10/28/2016, 09:21 pm
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. SITRATION PROVISION ‘
PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

1. EITHERYQU OR WE MAY CHOOSETO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT OR BY JURY TRIAL.
2. IF ADISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM
YOU MAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

3. DISCOVERY AND RIGHTSTOQ APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITEDTHAN IN A LAWSUIT, AND OTHER RIGHTS THAT YOU AND WE WOULD
HAVE [N COURT MAY NOT BE AVAILABLE IN ARBITRATION,

Any claim or dispute, whether in contract, tost, statute or otherwise (including the interpretation and scope of this Arbitration Provision, and the arbitrability of the
claim or dispute), batween you and us or cur employees, agents, successors or assigns, which arises out of or relates to your credit application, purchase or
condition of this vehicle, this contract or any resulting transaction or relationship {including any such relationship with third parties who do not sign this contract)
shall, at your ar our election, be resolved by neutral, binding arbitration and not by a court action. If federal law provides that a claim or dispuie is not subject to
binding arbitration, this Arbitration Provision shall not apply to such claim or dispute. Any claim or dispute Is to be arbitrated by a single arbitrator on an individual
basis and not as a class action. You expressly waive any right you may have to arbitrate a class action. You may choose the American Arbitration Association,
1633 Broadway, 10th Floor, New York, New York 10019 (www.adr.org), or any other organization te conduct the arbitration subject to our approval. You may get a
copy of the rules of an arbitration organization by contacting the crganization or visiting its website,

Arbitrators shall be attorneys or retired judges and shall be selected pursuant to the applicable rules. The arbitrator shall apply governing substantive law and the
applicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you reside unless the Seller-Creditor is a party to the
claim or dispute, in which case the hearing wiil be held in the federal district where this contract was executed. We will pay your filing, administration, service or
case management fee and your arbitrator or hearing fee all up to a maximurm of $5000, unless the law or the rules of the chosen arbitration organization require
us to pay more. The amount we pay may be reimbursed in whole or in part by decision of the arbitrator if the arbitrator finds that any of your claims is frivalous
under applicable law. Each party shall be responsible for its own attorney, expert and other fees, unless awarded by the arbitrator under applicable law. if the
chosen arbitration organization's rules conflict with this Arbitration Provision, then the provisions of this Arbitration Provision shall control. Any arbitration under
this Arbitration Provision shall be governed by the Federal Arbitration Act (9 U.S.C. § 1 et. seq.) and not by any state law concerning arbitration, Any award by the
arbitrator shall be in writing and will be final and binding on all parties, subject to any limited right to appeal under the Federal Arbitration Act.

You and we retain the right to seek remedies in small claims court for disputes or claims within that court's jurisdiction, unless such action is transferred, removed
or appealed to a different court. Neither you nor we waive the right to arbitrate by using self-help remedies, such as repossession, or by filing an action to recover
the vehicle, to recover a deficiency balance, or for individual injunctive relief. Any court having jurisdiction may enter judgment on the arbitrator's award. This
Arbitration Provision shall survive any termination, payoff or transfer of this contract. If any part of this Arbitration Pravision, other than walvers of class action
rights, is deemed or found to be unenforceable for any reason, the remainder shall remain enforceable, If a waiver of class action rights is deemed or found to be
unenforceable for any reason in a case in which class action allegations have been made, the remainder of this Arbitration Provision shall be unenforceable,

Trade-ln Vehicle

Trade-In Vehicle

Year N/A Meke N/A Yaar N/A Make N/A

Moder N/A Model_N/A

v _N/A VN

Gross Trade-in Allowance $ N/A Gross Trade-In Allowance $ N/A

Payolf Made by Seller § N/A (e) | Payof: Made by Seler § N/A (e)

Lisnholder _N/A

Lieahoider IN/A

You assign to Seller alt of your rights, title and interest In such trade-in vehicle(s). Except as expressly stated to Seller In writing, you represent that your trade-in vehiele(s) has not
been involved in an accldent, has not had any major body damage or required any major engine repair, and was not praviously used as a taxieab, police vehlcle, short berm rental or
is a vehicle that s rebullt or assembled from parts, a kit car, a repllea, a flood vehicle, or a manufacturer buy back,

Buyer Initlals ,,.E!!,*P‘.m Co-Buyer Initlals _NA

Trade-In Payofi Agreement: Seller relied on information from you and/or the lienhelder or lessor of your trade-in vehicle to amive at the {rade-in payoff amount shown above and in ttem 2 of the lfemization
of Amount Financed as the Pay Off Made by Seller, You understand that the amourt quoted is an estimate.

Seller agrees 1o pay the payoff amount shown above and In Item 2 to the lisnholder or lessor of the trade-in vehicls, or its designee. If the actual payoff amount is more than the amount shown above and in
Htam 2 you must pay the Seller the excess on demand. If the actual payoff amount is less than the amount shown above and in Item 2 Seller will refund to you any overage Seller receives from your prior
lignholder or lessor, Except as stated in the “NOTICE" on page 3 of this contract, any assignes of this contract will not be obligated to pay the Pay Off Made by Selfer showr above and in item 2 or any refund.

Buyer Signature X N/A Co-Buyer Signature X N/A

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

NOTICE TO THE BUYER: a) Do not sign this contract before you read it or if it contains any blank spaces. b) You are
entitled to an exact copy of the contract you sign. Keep it to protect your legal rights.

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it to you, and you were free to take it
and review it. You acknowledge that you have read all pages of this contract, including the arbitration provision above, before signing
below. You confirm that you received a completely filled-in copy when you signed it.

Buyer Signs X Date 10/28/2016 Co-Buyer Signs X N/A Date __N/A

Co-Buyers and Other Owners — A co-buyer is a person who is responsible for paying the entire debt. An other owner is a person whose name is on the title to the vehicle but
does not have to pay the debt. The other owner agrees to the security Iinterest in the vehicle given to us in this contract.

Other owner signs here X N/A
Seller Signs AUTONATION CHEVROLET DELRAY

Address N/A
By X

Date 10/28/2016 Title N/A

Seller assigns its interest in this contractto  Jp MORGAN CHASE BANK NA {Assignes) under the terms of Sefler's agreement(s) with Assignee.

[ Assigned with recourse X Assigned without receurse [l Assigned with limited recourse

Seller AUTONATION CHEVROLET DELRAY By Tille N/A

LAW" FORM NO. 553-FL-ARB-eps (Rev.54) U.S. PATENT NO. D460,782
‘ ©2014 The Reynolds anG Reynolds G

THERE ARE PEOWAHRA;HT;ES, EXPRESS OR IMPLIED, ASTO CONTENT OR
FITNESS FOR PURPOSE OF THIS FORM. CONSLULT YOUR OWN LEGAL COUNSEL.

10/28/2016, 09:21 pm
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10.

1

TERMS AND CONDITIONS

Terms Used In This Agreemant: This Retail Purchase Agreement contains the following words and phrases that appear throughout this Agreement
and have particular meanings:

a. Agreement - Means this Retall Purchase Agreement together with any documents incorporated into this Agreement by reference, whether

such reference is made in this Agreement or the decument itseff.

b, You, Your - Means a Purchaser as shown on this Agreement who is initiating this transaction.

¢.  We, Us, Our - Means the Seller/Dealer that is identified on the front side of this Agreement and its Authorized Representatives.
Manufacturer - Means the company that manufactured the Vehicle or chassis.
Vehicle - Means the Vehicle described on the front of this Agreement that You are purchasing from Us.

Trade-ln Vehicle - Means the vehicle You are delivering to Us as part of this transaction to be applied against the Selling Price of the Vehicle
You are purchasing.

™o a

In the event the Manufacturer changes or modifies the design of any part or accessory of the Vehicle after Your order for the Vehicle has been entered
by Us, You will not have any claim or right against Us if the Vehicle does not contain such changes or modifications, nor shall We be required to effect
such changes or medifications to the Vehicle.

Inthe event the price to You of the Vehicle ordered is changed by the Manufacturer prior 1o delivery o You, (ie., there is an increase in the cost of the
Vehicle to Us), We may increase the price of the Vehicle and You agree to pay such adjusted price. We may also increase the price of the Vehicle and
You agree to pay such adjusted price if You request the addition of new equipment or the addition of new equipment is required by state or federal
law or if the price increase is caused by state or federal tax rate changes.

You agree that We are not liable for any damages resulting from Our failure to deliver the Vehicle if the failure is caused by an accident, fire, act of
nature or any other causes beyond Our control, This Agreement may be renegotiated or canceled (with full refund of any deposit/partial payment) if
the Vehicle is not delivered to You as specified on the front side of this Agreement. If You have delivered a Trade-In Vehicle fo Us, the Trade-in Vehicle
shall be returned to You, or if the Trade-in Vehicle is not available, refund to You the actual vaiue of the Trade-In Vehicle,

Any Trade-In Vehicle delivered by You to Us in connection with this transaction shall be accompanied by a title or documents sufficient to enable
Us to obtain a title to the Trade-In Vehicle in accordance with applicable state law. You warrant that the Trade-In Vehicle delivered to Us is properly
titled to You, has never been titled a salvage, junk, rebuilt or lemon buyback vehicle, that the engine block of such Trade-In Vehicle is not cracked
and the frame of such Trade-In Vehicle has not suffered any damage whatsoever, the vehicle identification number of such Trade-In Vehicle has not
been altered or changed and corresponds to the vehicle identification number which appears on the cerfificate of title, such Trade-In Vehicle has not
suffered any flood or water penetration damage, has never been used in police or 1axi service, that You have the right to sell or to ctherwise convey
such Trade-In Vehicle, the Trade-In Vehicle is not a gray market vehicle, is free and clear of liens or encumbrances except as may be noted on the
front side of this Agreement; that all air pollution contrel equipment is on the Trade-In Vehicle and appears properly connected and undamaged;
and, unless You tell Us otherwise in writing, that You have not removed equipmant from the Trade-In Vehicle and that the cdometer reading shown
is accurate. If any of the foregoing representations and warranties shall prove untrue or incorrect, We may, at our sole opfion, retain the Trade-In
Vehicle and collect damages or rescind the purchase of the Trade-in Vehicle. You agree Your failure to comply with this paragraph five (5} will result
in Your obligation to deliver to Us the value of the Trade-in Vehicle in cash,

i You are delivering a Trade-In Vehicle to Us in connection with this purchase transaction and the delivery will not be made unti] delivery of the Vehicle
being purchased from Us, the Trade-in Vehicle shall be reappraised at the time of redelivery to Us and such reappraised value shall determine the
allowance made for such Trade-In Vehicle. The reappraised amount shall be the amount allowed for the Trade-In Vehicle in this fransaction. If You
are dissatisfied with the reappraisal, You may cancel this Agreement with full refund of any deposit/partial payment, provided that the cancellation
occurs prior to You taking delivery of the purchased Vehicle,

If the value of a Trade-In Vehicle was applied by You against the purchase price of the Vehicle, You understand that the amount allowed for the
Trade-In Vehicle may not equate to the actual cash value of the Trade-in Vehicle. In fact, the amount allowed may exceed the actual cash value of
Your Trade-In Vehicle. If the purchase of the Vehicle is not consummated for any reason you shall not be entitled to any such over-allowance and will
receive only the actual cash value of your Trade-In Vehicle.

You acknowledge and agree that You have given us permission to contact the lienholder on Your Trade-In Vehicle(s) in order to obtain payoff
information regarding the Trade-In Vehicle(s) described in this Agreement. You understand that information about Your accouni(s) is private and that
the lienholder(s) may be asked to reveal nonpublic personal information about You to Us. In accordance with federal and state privacy laws, You
hereby authorize the lienholder(s} fo release Your payoff information to Us and answer any questions that We have with respect to Your account(s).
This information will be used only in connection with the transaction that You have initiated and only for the purposes for which it has been provided.

In the event of any failure by You to perform Your obligations under this Agreement including, but not limited to, any failure to take delivery of orf to pay
the agreed upon price for the Vehicle, We shall be permitted to retain an amount equal to any actual damages and reasonable expenses We incur
due to Your default. If You have delivered a Trade-In Vehicle to Us as part of this transaction, We may return the Trade-In Vehicle to You if We have
not already sold it. If We have already sold the Trade-In Vehicle, We will refund the actual cash value of the Trade-In Vehicle at the time the return is
made less the balance owed on the Trade-In Vehicle as reflected on the front side of this Agreement. in the event We have satisfied the lien(s) on the
Trade-In Vehicle(s), You shall be responsible for paying to Us the balance owed on the Trade-In Vehicle(s) if the balance owed exceeds the Trade-In
Allowance disclosed on the front side of this Agreement.

Al pages including the reverse side of this Agreement and any documents incorporated by reference comprise the entire agreement affecting
this sale. You agree fo sign any and all documents necessary to complete the terms of this sale. If You have executed an Arbitration Agreement in
conjunclion with this Agreement such Asbitration Agreement shall be incorporated herein by reference and made a part of this Agreement.

YOU ACKNOWLEDGE THAT YOU ARE NOT RELYING UPON ANY STATEMENT OR PROMISE BY ANY SALES PERSON, SALES MANAGER, OR
ANY OTHER EMPLOYEE OF QURS THAT IS NOT CONTAINED IN ANY WRITTEN DOCUMENT EXECUTED BY US AND YOU. SPECIFICALLY,
YOU HAVE NOT RELIED UPON ANY STATEMENT OR PROMISE REGARDING THE PRIOR OWNER OR USE OF THE USED VEHICLE, OR
THE CONDITION OR ACCIDENT HISTORY OF THE USED VEHICLE.

Buyer: Co-Buyer: N/A
Initial Initial
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Connecting... An agent will be with you shortly.
Caller English

System [12:37:19 PM]:

Welcome to chat.

Scott [12:37:42 PM]:

Thank you for contacting Chevrolet Customer Assistance. My name is Scott. Your safety is very
important to us at Chevrolet, so please remember to not use any hand held device whenever you are
driving. | see you are chatting in for a recall question on your vehicle. How can | assist you today,

-

God day. | am concerned with the steering recall on my chevy colorado 2015

| have brought it in & it was corrected. But | am still hearing noises from steering & when going slow
over bumps the steering jiggles

I ::0:15 P

| bought my truck new

I 17 P

| have complained since all this time & have had Davis Chevy check my truck

I 124 P

They never find any problems
Scott [12:42:25 PM]:

| am sorry to hear you are experiencing this concern with the steering,-. | pulled the VIN up
and there are currently no open recalls for this concern with the steering. We also have a great self-
service tool on our website where you can check your vehicle for Recalls at my.gm.com/recalls and
www.nhtsa.gov/alerts. | do see there is a recall that is closed for the lost of steering assist.

I 45 P

Called GM & they have not returned my call

I 142 P



The recall was back in 2015 a few months after | bought my truck

| have used that site before. | received the recall in the mail in 205

2015

I (12:46:09 PM:

In 3 yrs | only have 18699 miles. .

Scott [12:46:47 PM]:

To clarify are you referring to the loss of steering assist safety recall, RoseMarie?

| guess. It was a recall in 2015 that | received. | was scared to know there was a problem w/steering

They kept my truck for a few days
Scott [12:50:50 PM]:

What | can advise is you will need to take the vehicle to a Chevrolet Certified Dealership to have them
diagnose the concern to see if the concern you are experiencing with the steering is related to the safety

recall that was performed,-e.

Scott [12:50:54 PM]:

The information you entered into the pre-chat form for your name, email address, and phone number is
accurate and | can use for documentation?

| hve for 3 yrs. | use Davis Chevy in Gainsville, Fl where | bought the truck. They said that nothing is
wrong.

I 5250 P

All info | have given is vorrect

I 5522 P

Correct



Scott [12:53:32 PM]:

Thank you!

Scott [12:54:11 PM]:

When was the last time the vehicle was at the dealership for this concern with the steering,-?

Two weeks ago. They kept my truck for 4 days. They told me nothing was wrong & they didn't hear the
noise.

I (125611 7
The noise & shimmy in steering is there still
Scott [12:56:19 PM]:

| appreciate you providing that information,-. | will need to place you on a 2-5 minute hold
while | further research this today. Is that okay?

I (12:56:58 PVl
Ok.

Scott [12:57:04 PM]:

Thank you!

Scott [12:58:26 PM]:

To ensure your information on file is updated and accurate, can you please provide your home address,

—
I (12:59:26 PMI:
_ Newberry Florida-
I (10102 PM:

Home #_

Scott [1:04:15 PM]:

Thank you! After further researching what | can advise is based on the information that you shared with
me, | need to transfer your case to a Senior Advisor who will continue to work directly with you and your
dealership to resolve your concerns. Please know that all the information you provided me will be



available to them as well. | will forward your case to them and they will be in touch soon to assist you
further. They will contact you within 1-2 business days.

Scott [1:04:25 PM]:

The case number is_
I (1 0<55 PV

Ok

Scott [1:05:04 PM]:

Do you have a specific time you would like the senior advisor to contact you,_
I (1:06:38 PMI:

Morning. | am usually home

Scott [1:07:00 PM]:

Sounds Great! Is there any other questions | can assist you with today_?
I (1:07:48 PM]:

Not at this time. Ty

Scott [1:08:12 PM]:

You're welcome,-. Thank you for chatting in with Chevrolet Customer Assistance today. If you
have additional questions, please feel free to chat in with us again. Monday — Friday from 8:00AM to
9:00PM and Saturdays 9:00AM to 9:00PM Eastern Standard Time. Have a great day!

Call Disconnected.



General Motors

General Motors - Policy Evaluation Tool

Date: 12/26/2017

Customer Information Agent Information

First Name: Agent Name: Siebel Service
Last Name: Agent Role:
Phone:

Vehicle/Coverage Information

VIN: 1GCGSCE38F1161664 Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 01/30/2018 Component's Warranty End Mileage (Miles): 36,014
Job Card Date: 12/26/2017 Current Mileage: 43,155
Days out of Warranty: 0 Miles out of Warranty: 7,141
Repair
Total Repair Cost At Warranty Rates: $2,203.00 Job Card/Repair Order : NA

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $550.75 - $991.35 | Cust/DIr Participation Amount: $1,211.65 - $1,652.25
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy".

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

11



CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle

Chevrolet Colorado 2015
1GCGSCE38F1

Mileage Now: 43155 mi
Warranty Start: 01/30/2015

Key Points

Thursday, December 28, 2017

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs have not been scheduled

Vehicle is operable for this concern and is able to be
driven

Supporting Factors

Limiting Factors

Vehicle has been serviced for this concern: 1 time

Vehicle was inop/down due to this concern: 1 or more days

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)

Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:
Is vehicle way beyond all applicable expiration limits?

Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC SR#

Tier 2 CAC advisor: Jasmine Heskey --> 1-866-790-5700 Ext # 5915376

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.
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General Motors LLC CHEC
PO BOX 62530 GM

Phoenix, AZ 85082-2530

JPI‘organ I:hase Bank NLA
-Syracuse; New:York' <

General Motors LLC- - .. - : .. DETACH”BEFORE 'DEPOSITING® ‘CHECK
1 - 'P0.BOX 82530° RV . - +.CHECK 'NO! >9oz1oezsa
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General Motors

General Motors - Policy Evaluation Tool

Date: 01/29/2018

Customer Information Agent Information

First Namg Agent Name: Siebel Service
Last Name Agent Role:
Phone:

Vehicle/Coverage Information

VIN: 1GCGSCEA1F/ Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 01/03/2018 Component's Warranty End Mileage (Miles): 36,021
Job Card Date: 01/29/2018 Current Mileage: 54,000
Days out of Warranty: 26 Miles out of Warranty: 17,979
Repair
Total Repair Cost At Warranty Rates: $2,500.00 Job Card/Repair Order : na

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $500.00 - $1,000.00 | Cust/DIr Participation Amount: $1,500.00 - $2,000.00
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy".

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

11



General Motors

General Motors - Policy Evaluation Tool

Date: 02/23/2018

Customer Information Agent Information

First Name: Agent Name: Siebel Service
Last Name: Agent Role:
Phone:

Vehicle/Coverage Information

VIN: 1GCGSCEA1F1- Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 01/03/2018 Component’'s Warranty End Mileage (Miles): 36,021
Job Card Date: 01/25/2018 Current Mileage: 54,978
Days out of Warranty: 22 Miles out of Warranty: 18,957
Repair
Total Repair Cost At Warranty Rates: $1,967.75 Job Card / Repair Order : 266764

Repair Group: Steering

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $393.55 - $787.10 Cust/DIr Participation Amount: $1,180.65 - $1,574.20
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy'.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

7
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Georgia New Motor Vehicle Arbitration Panel ,
c/o Georgia Department of Law, Consumer Protection Unit |
2 Martin Luther King, Jr. Drive SE, Suite 356
Atlanta, Georgia 30334-9077
Phone: 404-651-9397
Fax: 404-656-3569

VS. Case Number,
GENERAL MOTORS LLC,

Manufacturer.

NOTICE OF ARBITRATION

You are hereby notified that on January 23, 2018, the State Arbitration Application filed by the
above-listed Consumer applicant has been deemed eligible for arbitration before the Georgia New Motor
Vehicle Arbitration Panel (hereafter referred to as “the Panel’). Pursuant to Rule 60-2-1-.31(1), the
hearing procedure contemplates that all parties will appear in person. A hearing has been tentatively
scheduled for Wednesday, February 28, 2018, at 10:00 AM. Please review your calendar for this time
period and if you cannot be available on this day, please notify the Panel no later than 7 days from your
receipt of this Notice. A Notice of Hearing indicating the date, time and location of the hearing will be
mailed to you at least 14 days prior to the date of the hearing.

All forms, documents and communications required to be sent to the Consumer and Manufacturer
by the Panel or opposing party shall be sent to the person of record currently on file with the Panel as
indicated below:

General Motors LLC

Bobby Qureshi

11700 Great Oaks Way, Suite 400
Alpharetta, GA 30022-2450
Phone: 678-240-9830

Fax: 678-240-9952

If this contact information changes, it is your responsibility, as the Consumer or the Manufacturer,
to notify immediately both the Panel and the opposing party of that change. Enclosed is a Change in
Contact Information form to use for this purpose. If you become represented by an attorney, it is the
attorney’s responsibility to notify immediately both the Panel and the opposing party of this
representation, and provide his or her contact information and Georgia Bar Number.

The above case number must be listed on all correspondence concerning this case. The filing of
papers via facsimile (fax machine) is permitted up to a 20-page limit. Facsimiles received after 5:00 PM
Eastern Time will be considered filed the next business day.

Please read this Notice carefully, as it contains information about certain actions that must be
taken within specified time periods prior to the time of your hearing. You should retain and bring to the
hearing copies of all forms and documents you have submitted to or received from either the Panel or the
opposing party. Be sure to keep a copy of this Notice for future reference.



To the Consumer: The Manufacturer is entitled to examine your vehicle in order to prepare for
the hearing. If the Manufacturer elects to examine your vehicle, its representative will contact you to set
up a time-and place convenient to you to perform the examination. You have the right to be present
during the examination, unless you waive that right in writing.

The Manufacturer may attempt to settle your case before the hearing. If you would like to know
how the settlement offer compares with what the Panel might award in arbitration, you may contact the
Panel representative at the number listed above. However, we cannot provide you with legal advice.
You are free to negotiate and agree to any settiement that is satisfactory to you. The settlement must be
in writing and signed and dated by you. If you settle, please contact the Panel representative at the
number listed above, so that we may discuss next steps.

You must maintain insurance on the vehicle that is the subject of this case, You will need to bring
your vehicle and proof of insurance to the arbitration hearing.

If the purchase of your vehicle was financed, you will need to obtain from any lender that you
listed on the State Arbitration Application certain information about your loan. You will need to do this
even if your car loan has been paid in full. If you are still making car payments, the lender is the
lienholder that holds the title to your vehicle. You should refer to your coupon bocklet or payment records
(if they are different, use the most recent information) for the lienholder's contact information. You should
contact them immediately and ask them to send you a dated written statement or printout detailing your
entire payment history, the loan payoff amount, the amount of interest you have paid and the daily (per
diem) finance charge. The Panel and Manufacturer must receive this information from you at least §
days prior fo the hearing.

Remember to make your regular car payments as they become due.

To the Manufacturer: Enclosed with your copy of this Notice is a copy of the Consumer’s
completed State Arbitration Application and supporting documents, and a Manufacturer's Statement form.
Within 20 days from your receipt of this Notice of Arbitration, a completed copy of the Manufacturer's
Statement form must be received by the Panel and the Consumer or the attorney of record representing
the Consumer if indicated above. Pursuant to Rule 60-2-1-.17(4), the arbitrator(s) may refuse to consider
any defense or issue that was not raised by the Manufacturer or received by the parties or the Panel in a
timely manner.

Pursuant to Rule 60-2-1-.26(5), if you enter into a seftlement, it must be signed and dated by the
Consumer. A copy of the settlement must be received by the Panel and the Georgia Department of Law,
Consumer Protection Unit within 10 days of the settlement date. Manufacturers that do not provide a
copy of the signed settlement agreement may be subject to legal action for failure to comply with the
Georgia Lemon Law.

This Is to certify that |, Erik Nelson, on this 23rd day of January, 2018, mailed this Notice of Arbitration by
statutory overnight delivery or certified mail, return receipt requested, to:

[J The Consumer.

[] The attorney for the Consumer, if applicable.

attorney for the Manufacturer.

By::

ignature

AGCPU—LLOEP—O7/17



Georgia New: Motor Vehicle Arbitration Panel
c/o Georgia Department of Law, Consumer Protection Unit
2 Martin Luther King, Jr. Drive SE, Suité 356
Atlanta, Georgia 30334-9077
Phone: 404-651-9387
Fax: 404-656-3569

Consumer,
VS, Case Numbe-
GENERAL MOTORS LLC,

Manufacturer.

CHANGE IN CONTACT INFORMATION

INSTRUCTIONS: If your contact information changes at any time, provide the updated contact
information below and immediately send this original form to the Panel and a copy to all other
parties in the case. Be sure to keep a copy of this completed form to bring to the hearing.

Name: Title (if applicable):

Mailing Address:

City State ZIP
Preferred Phone: _ Other Phone:
Fax: E-mail;
From: / {
Signature Date

Submitted by (check applicable box):

O The Consumer or O the attorney for the Consumer, if applicable.

O The Manufacturer's representative or attorney.

AGCPU—LL16—07115



Georgia New Motor Vehicle Arbitration Panel
c/o Georgia Department of Law, Consumer Protection Unit
2 Martin Luther King, Jr. Drive SE, Suite 356
Atlanta, Georgia 30334-9077
Phone: 404-651-9397
Fax; 404-656-3569

Consumer,

GENERAL MOTORS LLC,
Manufacturer.

MANUFACTURER’S STATEMENT

Pursuant to Rule 60-2-1-.17(1), this form is to be completed by you and must be received, with all attachments, by
the Panel and the Consumer.no later than 20 days from the date of your receipt of the Natice of Arbitration, If the
Notice of Arbitration indicates the Consumer is represented by an attomey, send the Consumer’s copy of this formi
and attachments to the atforney.

Pursuant to Rule 60-2-1.17(2), the Manufacturer shall have a good faith basis for each defense or issue asserted.

Pursuant to Rule 60-2-1-.17(3), any amendments to. this Stalement must be received by the Panel and the
Consumer at least § days prior to the date of the hearing.

Pursuant to Rule 60-2-1-.17(4), the arbilrator(s) may refuse to consider any defense or issue that was nof raised by
the manufacturer or received by the parlies or the panel in & timely manner.

INSTRUCTIONS: Check either choice A or B and print your name as the representative. Selection of
choice B also requires that you indicate whether the Manufacturer wishes to view the Consumer’s vehicle
and whether the Manufacturer will be represented by an attorney at the hearing.

A. O | (print name), , representative of the Manufacturer,

acknowledge receipt of the Consumer’s State Arbitration Application and assert no
defenses. In accordance with the provisions of O.C.G.A. § 10-1-784(b), the
Manufacturer hereby offers to ___ repurchase or ___ replace the Consumer’s vehicle.
A written offer of settlement has been or will be provided to the Consumer or his or
her attorney by no later than (date) / /

B. L1 I (print name), , representative of the Manufacturer,
have carefully reviewed the Consumer’s State Arbitration Application and supporting
documents. The Manufacturer intends to raise the defenses and issues listed below
at the arbitration hearing:




{Attach an additional sheet if necessary.)

| ATTEST THAT THERE IS A GOOD FAITH BASIS FOR EACH OF THE DEFENSES OR ISSUES
ASSERTED IN THIS STATEMENT.

Choice B (continued): Check the box or boxes as applicable.

L] The Manufacturer requests to view the Consumer's vehicle prior to the hearing as
prescribed at Rule 60-2-1-.18.

O The Manufacturer will be represented at the hearing by the atiorney whose name
and contact information appears below:

Attorney Name: GA Bar Number:

Name of Law Firm:

Phone (Office): Fax:

E-mail Address:

Street/Mailing Address City Stale ZIP Code

| hereby certify that the information provided in this Manufacturer's Statement is true and correct to the
hest of my knowledge.

By: [

Manufacturer's. Representative or Attorney Signature Date

| hereby certify by checking the applicable boxes below that | sent the Manufacturer's Statement and all
attachments to:

L1 The Consumer or [J the attorney for the Consumer, if applicable.
LI The Panel.

By: I

Manufacturer's Representative or Attorney Signature Date

AGCPU—LL10P—06/16



To:

GEORGIA DEPARTMENT OF LAW
CONSUMER PROTECTION UNIT

MEMORANDUM

New Motor Vehicle Arbitration Panel

From: Kim Keaveney

Date: January 23, 2018

Re:

Manufacturer: eneral Vlotors

The application for state-operated arbitration for the above-referenced consumer has been
reviewed and determined eligible for arbitration by the Attorney General in accordance
with O.C.G.A. § 10-1-786.

The following defect(s) have met the requirements set forth in O.C.G.A. § 10-1-784.

Defect 1: Truck would not accelerate, truck would only reverse — transmission had to be

/kk

replaced; truck would make loud winding noises — flex plate was cracked & had
to be replaced; truck gear sticks when going downhill and takes a while to
downshift; truck steering erring would lock up until truck is turned off and back
on; truck had multiple recall repairs including: 4WD always engaged in cold
temperatures, excessive  wiring  harness  length, hood siriker had
corrosion/fracture.

2 MART!N LUTHER KING JR DRIVE SE, SUITE 356 ® ATLANTA, GEORGIA 30334-9077
Phone: 404-656-3790 ~* Fax: 404-656-3569 = WWW.CONSumer.4a.gov
Christopher M. Carr, Attorney General




GEORGIA LEMON LAW
STATE-OPERATED ARBITRATION PROGRAM

For New Motor Vehicles Purchased, Leased o
Registered in Georgia on or after January 1,

STATE ARBITRATION APPLICATION \ \/

s

* State-operated arbitration is a self-help process. Lemon Law staff cannot gl\hﬂu legal
advice.

+ You must submit this original application. Any reproduction or copy of this application
will not be accepted.

* Your application must be received by the Attorney General within one [1] year from the
expiration of the Lemon Law rights period (the period ending two [2] years from the
date you took delivery of the vehicle or after the first 24,000 miles of your use—

whichever occurs first).

» Please type or print legibly in black or blue ink.

* All registered owners must sign and date the application and authorization form.

» Failure to complete this form or to supply the requested documents may result in
rejection of your request for arbitration.

» If your application is accepted as being eligible for arbitration, a copy of this form and
the requested documents will be provided to the manufacturer.

I. CONSUMER INFORMATION

Applicant Nam

Street Address - — — —
City: _ Fume State: _ {re. s . zIp Cod-____

Malling Address (if different):

City: State: ZIP Code:
Preferred phone to be contacted at: [ Home D cell L[] work Best time to call: Al

Fax: ( ) - f E_Mail _—_

Are you the original owner of this vehicle? Yes [ No

Names of aff registered owners: __

If you are represented by an attorney, please complele the information below:

Attorney Name: Georgia Bar Number:
Name of Law Firm: Telephone: ( )
Fax: ( ) E-Mail: " S
Address: — .
STREET/MAILING cIrry STATE ZIP CODE

T,




II. SELLING DEALER, FINANCING AND/OR LEASING INFORMATION

. oy .. .
Dealer Name: v, B A Bl € ML

AddreSSI i ;?,3‘ b \\ L XL ;»{‘\l'.:.

Bod il

City: __ farbe e State: _ b2 vin ZIP Code:

T

If applicable, list ali entities to which either loan or lease payments have beeh made for this vehicle,

Account Number:

Name:
Address:
City: State: ZiP Code:
Name: Account Number:
Address:
City: State: ZIP Code:
III. VEHICLE INFORMATION
J" 3 LS I
Manufacturer; fresemd  Mdaey If motor home, chassis manufacturer:
Make: { i’{{ Maodel: {anusn Year: _ici? Style: N1gY
{e.g., Dodge, Ford, Pontiac) {¢.g., Ram, Explorer, G-6)
Vehicle 1dentification Number (VIN): 6,56 j by Lgb gty
Vehicle type (check one): [ car HTruck (] van ] Sport Utility ] Motor Home
If the vehicle is a truck, is the gross vehicle weight rating (GVYWR) 12,000 Ibs. or less? Yes [ No
Vehicle was (check one): @jpurchased [0 Leased Original delivery date: EJ*_/J*“_
Mileage on vehicle at time of purchase/lease: (}k"“‘:’ Present mileage: A .6: 733 as of /! / ¢/_j_
LDhtte

¥
Vehicle was purchased or leased as {check one); ¥ New {7 used ] pemonstrator

Was this vehicle originally purchased or leased in Georgia? [?]/ ves [ No
If vehicle was purchased or leased in another state, date vehicle was frrst registered in Georgia: [

Was this vehicle purchased or leased for business purposes? [ Yes ‘ [/] No (If no, proceed to Section IV.)

If yes, list business name and address:

During the calendar year in which you purchased or leased this vehicle, did you purchase or lease any other new motor
vehicles for business purposes?

[(Jyes [ nNo If yes, how many?

Was this vehicle purchased or leased for limousine rental services? [1Yes [1No 5




IV. DEFECT REPAIR ATTEMPTS

NOTE: If your claim qualifies sofefy under 30 days out of service (see Section V), you may skip this section
and proceed to that section. '

List each defect separately, and only defect(s) that have met the required number of repair attempts. Be sure to
indicate the city and state where the dealer or repair facility is located. A repair order may be listed more than once if
it relates to more than one defect. If you are unsure whether the defect{s) have met the required number of repair
attempts, contact our office or go to our website, www.consumer.ga.qov, and click on *Lemon Law.”

IMPORTANT: If you are a claiming a serious safety defect, you will have to prove that the defect meets a
higher threshold as defined in the Georgia Lemon Law, If you do not know what constitutes a serious safety
defect; contact our office or go to our website, www.consumer.ga,gov, and click on “Lemon Law.”

DEFECT 1  Description:

Repair Copy Date to Dealer/ Date Vehicle
Order # Enclosed Repair Facility Mileage Returned Dealer or Repair Facility Name and City/State Location
S I . A A /]
O _/ /7 |/
SN frod oo S A
S I S A A VA
S I R S A A

[ Serious safety defect? (check box, only if appiicable)
Did you notify the manufacturer about a final opportunity to repair this defect by certified or overnight maif? [ ves [ Mo
If yes, was this defect corrected on that final repair opportunity? [ Yes 1 No

On what date did the manufacturer receive your written notice? d

DEFECT 2 Description:

Repair Copy Date to Dealer/ Date Vehicle
Order # Enclosed Repair Facility Mileage Returned Dealer or Repair Facility Name and City/State Location
Y A /I

T A B A A A

Y S /[
oo g food o
——e0o fod

[L] Serious safety defect? (check box, only if applicable)
Did you notify the manufacturer about a final opportunity to repair this defect by certified or overnight maif? [ ves [J No

If yes, was this defact corrected on that final repair opportunity? [ ves [ No

On what date did the manufacturer receive your written notice? / /




IV. DEFECT REPAIR ATTEMPTS (continued)

STOP HERE AND READ THIS: If your claim involves more than four defects that had the required number of attempts,
copy this page before you enter any information and list the additional defects as numbers 5 and 6, 7 and 8 etc., as

applicable,

DEFECT 3  Description:

R‘epé_ir Copy Date te Dealer/ Date Vehicle
Order # Enclosed Repair Facility Mileage Returned Dealer or Repair Facility Name and City/State Location
S I B A food
O fod oo fod
L] f oo S d
S A A /]
[l food /]

] sericus safety defect? (check box, only if applicable)
Did' you natify the manufacturer about a final opportunity to repair this defect by certified or overnight mail? [J ves [} No
If yes, was this defect corrected on that final repair opportunity? {1 Yes [ No

On what date did the manufacturer receive your written notice? o [

IDEFECT 4  Description:

Repair Copy Date to Dealer/ Date Vehicle
Order # Enclosed Repair Fagility Mileage Returned Dealer or Repair Facility Name and City/State Location
— fe S
S B R S A [
SN B R A food
e A
Y A fd

[] serious safety defect? (check box, only if applicable)
Did you notify the manufacturer about a final opportunity to repair this defect by certified or overnight mail? [.] Yes [LJ No
If yes, was this defect corrected on that final repair opportunity? 1 ves [lNo

On what date did the manufacturer receive your written notice? A A




V. DAYS OUT OF SERVICE

If you are unsure what canstitutes a day out of service, contact our office or go to bsjte, wwiv.Cohsumer.ga.aov,

and click on “Lemon Law.™

Has this vehicle been out of service by reason of repair of one or more defects for a

[j ves [JWNo Ifno, proceed to Section VI.

or

more days t“ T fr?’wﬁ:_,
D S e

[
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Complete the information below for each repair visit ta the dealar er repair facility. If your claim for 30 or more days out
of service involves more than 12 repair visits, copy this page before you enter any information and list the additional
repair visits, as applicable.

Repair Copy Date to Dealer/ Date Vehicle

Order # Enclosed Repair Facility Mileage Returned Deater or Repair Facility Name and City/State. Location
Ry v oM IR ALTALE (el Bhct, Heamesazs, (A
d BENALYAERN TS - ACWASE Tcrr-}‘ h:?\’ Cortorsone . A
@ igtey0s  FaLe YRk Turs Gty Bvas, Moo, TN
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o s s S S S

; Y A P
[ Y SN fod e
(R Sy - fod .
O S S S Y SR J—
0 Y A fod
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VI. REQUEST TO MANUFACTURER TO REPURCHASE OR REPLACE_“'\;EHICLE

Did you notify the manufacturer by certified or avernight mail to repurchase or replace your vehicle? E‘{Yes [ No

On what date did the manufacturer recejve your written notice? KNEATAE:

VII. RELIEF REQUESTED

If you are unsure what constitutes a repurchased vehicle, a replacement vehicle, or an incidental expense, contact our
office or go to our website, www.consumer.ga.gov, and click on “Lemon Law.”

4
If I'win in arbitration, I elect to have the manufacturer (check one): EZ( Repurchase my vehicle [ Replace my vehicle.

Did you incur any incidental expenses (e.g., towing, rental car, repalir bill etc.) in connection with the repair of your
vehicle for which you were not reimbursed?

f
§
1 Yes [ No If yes, what was the total for these expenses? §

VIII. REQUIRED DOCUMENTS

You must submit legible copies (NOT ORIGINALS) of the documents listed below. The document name and
information  in the document, including numbers and dollar amounts, must be readable. Check each document you
submit with this application. For any document not submitted, please provide a statement of why you are not
submitting the document with this application. If you are missing a document, send a dated, written statement to the

dealer, manufacturer or other source asking for the missing documentation.

Purchase or lease agreement

EZI: Finance agreement {if applicable}

Manufacturer’s warranty summary

Ef Original vehicle registration certificate

[l Receipts or invoices for incidental expenses (if applicable)

f All listed repair orders

[J Notice or letter to the manufacturer requesting final repair attempt (if applicable)
& Certified mail or overnight-delivery mail return receipt
[0 Response from manufacturer, if written
i1 Repair order for final repair attémpt (if applicable)

Notice or letter to the manufacturer requesting vehicle repurchase or replacement
Certified mail or avernight delivery mail return receipt
(1 Response from manufacturer, if written

O Letter(s) requesting missing documents (if applicable)

L] Statement(s) of explanation regarding any document not submitted (if applicabie)

You must submit the completed original (NOT A COPY) of the Authorization to Provide Information form. This
form will allow the arbitrater(s) or a party to the proceeding to obtain information, documents or records from the
dealer, repair facility or other entity which are needed for-the arbitration of your case. This form must be signed and

dated by each registered owner.

Authorization to Provide Information 6




IX. SIGNATURE

NOTE: ALl REGISTERED OWNERS MUST SIGN BELOW. YOUR APPLICATION WILL NOT BE PROCESSED
WITHOUT PROPER SIGNATURES.

* I hereby request state-operated arbitration of my case.

« I certify that all statements made in connection with this request for arbitration are true and correct to the best of
my knowledge.

+ I understand that this document and its attachments are public records.

I further understand that any and all communications concerning this case will be sent to the named -applicant or
the attorney of record for the named applicant, if applicable.

ELYE
DATE

DATE

PRINTED NAME SIGNATURE DATE

Mail completed application, documents and information authorization form to:

Georgia Law Department
Consumer Protection Unit - Lemon Law Division
2 Martin Luther King Jr. Drive SE, Suite 356
Atlanta, Georgia 30334-9077

Please keep a complete copy for your records.

AGCPU—LL04—07/15




GEORGIA LEMON LAW
STATE-OPERATED ARBITRATION PROGRAM

For New Motor Vehicles Purchased, Leased or
Registered in Georgia on or after January 1, 2009

AUTHORIZATION TO PROVIDE INFORMATION

To Whom It May Concern:

1/We have submitted an application for arbitration under the Georgia Lemon Law (0.C.G.A. § 10-1-780
et seq.) concerning the motor vehicle identified below,

Vehicle Make, &ML Model___fovg

Vehicle Identification Number (VIN) A yas /_EJ..EL/_{_/_f'J.S*J_.}J_fJL’..é_/

An arbitrator or party to the arbitration proceeding may require access to information, documents or
records in your possession regarding the above identified vehicle.

Therefore, I/we authorize you to provide any information, documents or records requested by an
arbitrator or party regarding the vehicle, including, but not limited to, the purchase, finance, lease,
examination or repair of the vehicie,

I/We understand that any information, documents or records obtained under this authorization may be
considered in the arbitration process or any appeal, thereafter,

A photocopy of this authorization will be valid as the original thereof, even though the photocopy does
not contain the origina! writing of my/our signature(s).

This authorization shall remain in effect for a period of 180 days from the date of signature below.

Registered Owners:

DATE

7 1 23,/

s
[ AR

DATE

PRINTED NAME SIGNATURE DATE

AGCPU~LLO5—07/15




CUSTOMER #: -

CELL:

conr [

BUICK - PONTIAC - GMC
TOWN CENTER
11106 ROBERTS BLVD.
KENNESAW, GEORGIA 30144
(770) 614-7607
www.carlblack.com

*INVOICE*

DUPLICATE 1
PAGE 1

SERVICE ADVISOR:

AKE/MOD!

MILEAGEIN-LOUT - . T

GMC CANYON 1081/1081 T8667
f;;DMgFWAtaﬁnz:fgxei Y 7
01JAN15 DO 01JAN201 1'7 30 07JULLS 112.50i CASH 18JUL15
COMMENTS: DLR:38268

OV ORENED:

16:59 07JUL1S {09:41 18JUL15

LINE OPCODE TECH 'I‘YPE _HOURS

_PERyDAY, 2
AN BEY

EXPRESS LUBE

MONDAY THRU SATURDAY 8:00 TO 6:00

ON BEHALF OF SEAVICING DEALER, | HEAEBY CERTIFY THAT THE
INFORMATION CCNTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN, SEAVICES DESCRIBED WEAE PERFCAMED AT NO CHARGE YO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANGCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REFAIRED QR REPLACED UNDER

THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT,
MEGLIGENCE: OR MISUSE. AECORDS SUPFORTING THIS CLAIM ARE
"AVAILABLE £OR (1} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT
THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER’'S
REPHESENTATI /E.

(SIGNED) DEALER GENERAL MANAGER OA AUTHORIZED PERSON (DATE]

The festory wiarenty censtitutes si] ol the wansntlas with - TOTALS | oiis
e Sl . 1 ot i Lo S e
Impilad v;url:;nv af mnhlmbllly u':'(lmu ﬁur:"'pmlc::': L‘A 0 . 0 O
aithes o r
't’o“m:mom it any |i nm n cnmccxlcn ’wle\.ga 119 o PARTS AMOUNT 0.00
. SFONSIALE FOR LOSS OR DAMAGE 10

%&%w‘%‘r‘g{ GAUSE BEYOND OUR Nccﬁ‘rggi. i 0.00
| HERESY AUTHONIZE THE REPAIR WORK 10 TIE DONE Aloha [ SUBLET AMDUNT 0.00
T e e s

S Dt Ol STHERTs, WQTATS, o | 15C FPA CHARGES 0.00
e, T SO B o e 0.00
ACKMWLEDGED
AMCUNT OF REPAINS THZRETO. ALL Work gUARANTEED | LESS INSURANCE 0.00
FOR 12 MONTHS OA 12,000 MAES, WHICHEVER OQCCURS
FIAST. -SALES TAX 0.00
A PLEASE PAY ca
X THIS AMOUNT




ZRIO Open'Date ™

T 7/18/15 |

125 South Dixie Ave

Cartersville, GA 30120 SERVICE DEPARTMENT HOURS  FERTIO NN et 81 R It - TT- e
(770) 382-5910 7:30 a.m. 1o 8:00 p.m. g / 10/15
www.terryreidbuickgme.com Monday - Friday Mileagetne b Mileage Ot

8:30 a.m. to 2:00 p.m. Saturday

' 1083 1084

Service Adsor. I Taqg #

ASHLEY STEPHENS/SOS

S Wik PRamasos “Vehicle identification Number

ROME, GA 4 Delivery Date L ARD0IVISE DAiG
6/30/15 6/30/15
SLEYear i U e Make o L e Tl odel G ey e Ll icensE Mbmberi i

CREW PICKUP

2015 | GMC CANYON SLT

G100187

S CORIPTION OF. &R RVICEAND PART:

#1 - MULTI: GM MULTI-POINT VEHICLE INSPECTION
Sub Total: .00

ot 4+ o - AR e - - v AA S i WA A A As Ak A AR AR e me e i MM LA MR A e et e Y RA A e A e e e e e e - - -

#2 - RADIO: CUSTOMER FAVORITE RADIO STATION
Sub Total: .00
#3 - WASH: COURTESY SERVICE WASH
Work performed by DONOVAN WELLS (305) Internal
HAD VEHICLE DETAILED DUE TOC TIME DOWN
#4 - 9996: CUSTOMER STATES
VEHICLE WILL ONLY MOVE IN REVERSE WILIL: NOT GO FOR
WARD
Caused by
opmep tac case | (caxy xovEr) A wa
S TOLD TO ENTER VALVE BODY AND REPLACE SNAP RINGS

Work performed by TERRELL, TIMOTHY (208) Warranty
Work performed by TERRELL, TIMOTHY (208) Warranty
Work performed by GMATT18 : 12028 Warranty
Installed 242406238 :SL-N~-RING (04164-PCKT) Qty: 1 Warranty
Installed 24225522 :SL-N-DAM (04166-CKT) Qty: 1 Warranty
Installed 24241073 :SL-N-PISTON (04166-CKT) 24241 Qty: 1 Warranty
Installed 24262872 :SL-N-HOUSING (04169-CKT) 24262 Qty: 1 Warranty
Installed 24238560 :SL-N-PISTON (04164-CKT) 24238 Qty: 1 Warranty
Installed 24263589 :SL-N~HOUSING (04169-CKT) 24263 Qty: 1 Warranty

(PARTIAL FLAG) FOUND VEHICLE WOULD NOT PULL AFTER
DIAGNOSING INTERNALLY

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *} hersby authcrize the repalc | LABOR
werk herelnaiter o be done- along wilh the nacessary material and agree that you are not
respansibla. for foss or damege to vehicle o erticles leRt In the vehide in case of fire, theti, or.any | PARTS
olher cause beyond your control or for any delays caussd by unavailabliity of parts or delays in EDUCTIBLE
parts shipments by the supplier or transporter. | hereby grarn yeu or yuur employees permission o F
oparate he vehiciz herein describad on sireals, high | fer tha pupese of festing § SUBLET

il [
andior Inspaction. An exprass mechanic's Hen is hereb,' admwdeugeo on above vahitie to secufe SHOP SUPPLIES

the amount of repeirs therato.”

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hareby are ihose made by KAZARDOUS MATERIALS T
the manufacturer. The seker hereby expressly disclaims all warranties sither exgress. or implied, SALES TAXORTAXLD. |
includlng any impliad warranty of merchanisbikty or fitness for a particular puriose, and the sellar

neither assumes nor suthorizes any olher person to assume for it any liabilily in connection with the SPECIAL ORDER DEPOSIT
sale of aaid preducts. Any imitetion contained herein does not apply where prohlbited by law. DISCOUNTS

TOTAL DUE




125 South Dixie Ave

Cartersville, GA 30120 SERVICE DEPARTMENT HOURS

(770) 382-5910 y 7:30 a.m. t0 6:00 p.m.
Menday - Friday

7/10/15 |

L Delivery Dater 0
6/30/15

] RERTRE 011 [oT PO

ROME, GA

TR Mpdeh i

2015 CANYON SLT | CREW P

SRIQ Open Date 72

U RIO Cloge Date

5/10/15 | Pre-Tnvoice

- Pt bl o Al O T
www. terryreidbuickgme.com 8:30 8.m. (o 2:00 p.m. Saturday RS Milzage | wiledge Out
1083 1084
& DTS Jisors Tag w00

_ASHLEY STEPHENS/509

“Wehicté ldentification Number 7Y

S insService [z

6/30/15

S icense Numbiers

G100187

S DESCRIBTION-OF SERVICE AND'PARTS 7
#5 % 9996: CUSTOMER STATES
ADDED OPERATION
CONTACT BETWEEN ELECTRICAL: HARNESS AND BRAKE LINE
Caused by
RECALL CCOMPLETED
Corrected by
Work performed by TERRELL, TIMOTHY {208)
RECALIL, COMPLETED
#6 * 9996: CUSTOMER STATES
ADDED OPERATION
VEHICLE WOULD NOT PULL AFTER DIAGNOSING INTERNALLY
Caused by
FOUND TWO GEARS LOCKED UP AND CONFIRMED THROUGH TA
C THAT A NEW TRANSMISSION MUST GO IN VEHICLE
Corrected by Transmission Replacement
Work pexrformed by TERRELL, TIMOTHY (208)
Installed 24267844 :N-TRANSMISSION (04003-C) 24267 Qty: 1
REPLACED TRANSMISSION ASSEMBLY
LR AR R R AR L R R R TR R R R L L R R R R g R CNIRUS T U
* Qur collision center is now open and accepting all *
* insurance company estimates. Come see us and expect *
* miracles! *
LR R A L R R R L L L R L R R R o R R R S e S L]

— ’
(o ﬁmh-— Service Dt‘(ce{ﬂr

Warranty

Warranty

Warranty

CAMDUNT.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "[ hereby authorizo the repair | LABOR

.00

work herelnafier ta be done. along with the nocessary matedst and agree that you are not

.00

responsible for fess or damage to vehicle or articles Jafi In the vehicle In‘case of fire, thef:, or any PARTS
other cause beyond your control or for any délays caused by unavallatiiity of parls 6r defays in DEDUGTIBLE

.Q

parts shipmenta by the supplier or trensperter, | hereby grant you or your employess pomission to
cperete the vehicle hereln described cn stréets, highways, or slsewhere for the purpose of tesling | SUBLET

.00

and/cr Inspection. An express mechanic’s llen Is hereby acknowledged on above vehicle to-sezure
the amount of fepairs therela* SHOP SUPPLIES

.00

.00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hersby are those made by - RDOUS MATERIALS
the manufacturer. The selier hercby exprossly disclegime ali warranties either oxpress or implled, | SALES TAX OR TAX I.D:

.00

Ihcluding any imgked warranty of merchantablity or filness for a particular purposs, aad the sellor SPECIAL ORDER DEFOSIT

.00

neilher assumes nor authorizes any other persén to assume for It any liahility in connection with the
sale of sald products. Any limitalicn contained herein does not apply whers prohibited by law. DISCOUNTS

.00

TOTAL DUE

.00




CUSTOMER #:

TWIN CITY MOTORS, INC.
3046 Airport Hwy.
Alcoa, TN 37701
Bulck (865) 970-2977
Mazda (885) 970-3300

*INVOICE* Hyundal (866) 970-0020
P Gerwine s :
@ cvme [0 TwinCity /2.
PAGE 1  woiew .IParts L

SERVICE ADVISOR: 2407 DAVID WRIGHT

16DECiS5

16DEC15

LINE. _OPCODE’ TECE TYPE _HOURS

AR Seﬁ i.; 2
TEST CHECKED.FOR PI'S AND BULLETINS"NONE

IR

IAGER RO

#ﬁnm DISCLAIMER, ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[+SHOP SUPPLY COS SHIP
RRRANTIES, 'EXPRESS. AND I 'ETE? F CRCLUDNG ﬂfﬁ%“lﬁﬁ%%s menmmes e haVe added & Cha2 | 508 AMOUNT
MESCHANTRBILITY AND FITNESS FOR A FARTIGULAR PURFUSE, AND. NETHER ARSUMES NoR[0aual to 6% of tha total
AUYHORIZES ANY OTHER PERSON TO ASSUME FOR'IT ANY LIABILITY i CONNEC'HDN WITH THE |cost of labor and pans,| PARTS AMOUNT
SALE OF PARTS OR PRODUCTS OR THE REPAIR. Y WARRANTIES ON PARTS AND|not to excead %15, to
ACCESSOMIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER ORTHElihe Repalr Order ~ for| GAS, OIL, LUBE
OAIGINAL PARTS DISTRIBUTOR AND ONLY' SUCH MANUFACTURER OR DISTRIBUTOR SHALL BEl o "chiiie o™ s n ”
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED T P PP SUBLET AMOUNT
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,|conneotion  with  this .
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER |repalr. MISGC, CHARGES
INCIDENTAL DAMAGES. TOTAL CHARGES
By signing balow, you acknowiedge that you were notified of -and authorized the| ALL PARTS ARE NEW
Daalership to perfom the servicesfrepairs itemized in this Invaica and that you receivad| ;v res OTHERWISE | LESS INSURANCE
{or had the opporturity to Inspact) any replaced parts as requestied by you. The vahlcie
is belng returned to yau In exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | b ensE PAY
THIS AMOUNT

DERIorCAR 1011 CORGlesw, US (09414} SERVIGE INVOXSE TYPE 2. 28U2C + "AS454~ W - 3296063

CUSTOMER COPY




RO Open' Datg i f s e
4/06/16 |

125 South Dixie Ave

Monday - Friday
8:30 a.m. to 2:00 p.m. Saturday

Cartersvilie, GA 30120 SERVICE DEPARTMENT HOURS SRSINRUCROIe T R i |
(770) 382-5910 7:30 a.m. to 6:00 p.m. 4 /19/16

www.terryreidbuickgme.com Sodleage i Milsage OuE.

Licensd Numbor =7

#1 - QL RECALL: CUSTOMER STATES PERFORM RECALL
L.0SS OF ELECTRIC POWER STEERING ASSIST EXPIRES WIT
15439

Caused by

PERFORM RECALL, AS PER GM INSTRUCTION
Tech: FOWLER, MARK(223) Warranty
COMPLETED AS PER OP CODE 9101773

[ e - M e e A B A B B G b e b s -y M AT T Y S e Bl L el b ey e e e ww e e e e e e - et - -

#2 - QL RECALL: CUSTOMER STATES PERFORM RECALL
4WD ALWAYS ENGAGED IN COLD TEMP. *EXPIRES W/BASE W
15304

Caused by

PERFORM RECALIL- AS PER GM INSTRUCTION :
Tech: FOWLER, MARK(223) Warranty
COMPLETED AS PER. OP CODE 9101695

#3 - QL RECALL: CUSTOMER STATES PERFORM RECALL
EXCESSIVE WIRING HARNESS LENGTH **EXPIRES WITH BAS
15671

Caused by

PERFORM RECALL AS PER GM INSTRUCTION
Tech: FOWLER, MARK(223) Warranty
COMPLETED RECALIL AS PER OP CODE 9101976

#4 - QL. RECALL: CUSTOMER STATES PERFORM RECALL
HOOD STRIKER CORROSION/FRACTURE
15116

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, *| hereby authorize the repait | LABOR
work heraingfier 1o be cone glong with the necessary. material and agres that you are not ;
responsile for loss or damage 1o vehicle or artcles latt In the vehicle in case o fke, theft, or any | PARTS
other causa beyand your cantrol or for any delays causad by unavailabliity of parts or delays In DEDUCTIBLE
parts shipments by the supplier or {rensperter. | hereby grant you or your employees permiss!
operals the vehicle hereln described on straets, highways, or-elsewhera for the purposa of tes'*ng SUBLET
andior nspaction, An express machanke's lien is hereby acknowledged on above vehicle to secure

o i ¥ SeiEE i e SHOP SUPPLIES

thia amouni of repelrs therelo.”

DISCLAIMER QF WARRANTIES, Any viamanties on thé products sold hereby are those mads by H ROOUS MATERIALS
the manufeciurer. The seller hereby expressly disclaims. all warranties elther express or implied, | SALES TAX OR TAX |,D.
including any implied warranty of marchantabllity or fitness for a particular purpose, end the seller . j
nelther assumes ncr autherizes any-othar person to assume for it any liability in_connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitatlon contained herein does not saply where prohlbiied by faw, DISCOUNTS

TOTAL DUE

'SAFETY {TEWS OR SPECIAL ORDERS.




LELRIOIOASR Date

‘|

125 South Dixie Ave

C_:artersville, GA 30120 SERVIGE DEPARTMENT HOURS  |RRI AN (PN U LI R SAs  e
(770) 382-5910 7:30am. fo 6:00 pm. 4 / 19/16

Monday - Friday
8:30 a.m. ta 2:00 p.m. Saturday

www.terryreidbuickgme.com Ty I Nlibsage Out

9449

52 Taq#

Terry Hart/'718 ]
R C ehisie ldentification s z
S Dedivary Date -
|| 6/30/15 6/30/15

T SR Clicerse Namber 70

CREW PICKUP

AMOUNT. ¥

Y
PERFROM RECALIL: AS P PER GM INSTRUCTION

Tech: FOWLER, MARK(223) Warranty
Installed 23390992 :N-STRIKER KIT (08080-T) oty: 1 Warranty
COMPLETED REACALL AS PER OP CODE 9101683
#5 - QL 0600743: GMC SCHEDULED MAINTENANCE
Caused by
PERFROM OIL AND FILTER CHANGE WIH TIRE ROTATION
Tech: FOWLER, MARK(223) Warranty
Installed 19303250 :SL-N-FILTER (01836-BOPCKT) Qty: 1 Warranty
Installed 19293000 :N-OIL (08800-BOPCKT) Qty: © Warranty
COMPLETED
#6 - QL 999&6: CUSTOMER STATES
HEARS A RATTLING WHEN DRIVING OR AT IDLE IN THE EN
GINE AREA.
Tech: Kevin Pike(360) Internal
Work performed by HT1358 : G100376 () Internal
Installed 12603187 :SL-N-PLATE (00666~BCKT) Internal
Installed 12645298 :SL-*-N-STARTER (02041-BPCKT) Internal
Installed 20893953 :N-GASKET (03611-BCKT) Internal
Installed 12597210 :SL-N-PIN (00685-BPCRT) Internal

REPLACED CRACKED FLEX PLATE

e e ey = = = -

#7 - , QL: MUOLTI: GM MULTI~-POINT VEHICLE INSPECTION
Sub Total: Lakor: .Q0 Parts: .00 Total: .00

#8 - QL RADIO: CUSTOMER FAVORITE RADIO STATION

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repalr | LABOR
work hereinafter to be don2 slong with the necessary matedal and agree that you ere not
responsible for loss or damage 1o vehicle or arficles left in the vehicle In case of fira, thef, or any. | PARTS

cther causs beyond your control or for any delays caused by unavailability of parts_or dllayu in DEDUCTIBLE
parts shipments by the supplier ar transportor: { horaby grant yous or your employ to —
operate tho vahicle hereln described on streets, highways, or elsewhera for tha purposa of testing | SUBLET

and/or inspeclion. An express mechanle’s lien Is hereby acknowledged on above vahicla to secure
the amount of repeirs thereto.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warrantiss on the preducts sold hereby are those made by | HAZAR OUS_ MAT'EI UALS
the manufacturer, The seller haraby expressly disclaims alt warrantles either express o implied, | SALES TAX OR TAX LD,

19 &ny implled ty of hantatility or fitness for & particular purpose, and the seiler

neither assumes ner authorizes any.othar persoh to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limilation contained herein does not apply wheve prohibited by law. DISCOUNTS

TOTAL DUE

EMS OR SPECIAL ORDERS, i




RO Ofiea Dal

4/06/16 '

125 South Dixie Ave.

Cartersville, GA 30120 SERVICE DEPARTMENT HOURS RO Clos. D i BS1E 1U‘ S
(770) 382-5910 7:30 a.m. to 5:00 p.m, 4/19/16
www terryreidbuickgme.com Monday - Friday o Nikgdge In | icage Oot

8:30 a.m. to 2:00 p.m. Saturday

94.49

Ter

fentificatie

1GTG6C'E34F

VY N-(I’r

R _ , o Colar T T e ee NUBer

CREW PICKUP

'DESCRIPTION OF SERVICE AND.P;

#11 * QL DRAC: DRAC RENTAL VEHICLE
ADDED OPERATION
DRAC CAR G1000376
OUT ON 4/8/15 TURNED IN 4/15/16
; NO ONE WROTE MILEAGE DOWN
: *******************************k****************************

* Our collision center is now open and accepting all *
* insurance company estimates. Come see us and expect *
* miracles! *

La e R T AR R R L e Y Y L R R R R L)

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "1 hereby suthorize the repslr | LABCR .00

work. hereinsfter 1o be done ‘along with. the necessery material and agrée ihat vou are not 00

responsle for loss or damage to vehicle or articies e in the vabicla in case of fire, theft, or any | PARTS - -

other cause beyond your cantrol or for any detaya caused by unavailsbility of parts or dehys in DEDUCTIBLE 68. 35

paris shipments by the supplier or transporter. 1 hereby grant you.or your picy lon to

ogerata the vehicle herein described on sireets, highways, or alsewhsre for the'f pu.'posa of testing { SUBLET .00

and/or inspection. An express mechanic's lien is hereby acknowledgad bove vehicle t

the amount of repeirs thareto.” "  ackiawieched on shove @35 | SHOP SUPPLIES A gg

DISCLAIMER OF WARRANTIES. Any warrsntas on the producis sald horeby are those made by. HAZARDOUS MATERIALS ~

the- manufacturer. The seller hereby expressly disclaims &)l wamanties elther express or Implled, | SALES TAX OR TAX 1.D. .00

including any impfied waranty of merchaniahllily or.fitness for-a particular pusposs, and the seller

nelther-gesumes nor authorizes any other person to 8ssume for It any Ilabifty in oonr'\ecbon with tha SPECIAL ORDER DEPOSIT -00

sale of 6aid producis. Any limitation contained hanain does not apply where prohibited by law. DISCOUNTS . D0
TOTAL DUE ) 68.35
DISC MAINT G6502/16007101 68.35

NORETURN OGN ELECTRICAL DR:SAFETV ITEMS OR SPEGIAL. ORDERS: i




-R/O.Open Dzte

. o |
: fio ; 965 Veterans Memartial Hwy NE
; Yo Rome, GA 30161 | e 0709/17 |
- (706) 201-2674 senv;gz% DEPAtI:'l‘sMOEONT HOURS [ RO C-*- e
- { ;30 am. to 5:00 p.m. 09/1
.%-‘g IE R l TAG E Fax: (706) 232-5570 Monday - Friday SR T E ~oMilpage OO
. AUTE EROUP  Wwwheritagerome.com 8:00 a.m, to 5:00 p.m. Saturday - p——

: 237 23774
o Sarviee AdISorE / Tag 7 TT T e
NATHAN SWANSON/459%*W*

-Vehicle ldenhfication, Numiber -

i

20 \Work Phigne

i HOrmE Plopig:f e “Defivery Date

T
WD CREW CAB 140,

4

| ANOUNT

#2 - 015: ELECTRICAL SYS.
CUSTOMER STATES POWER STEERING AND TRACTION
CONTROL LIGHT COMING ON
Work performed by Shaun Renner (926) Warranty
FLASHED POWER STEERING MODULE

X

. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR .00
o hereipalter (0 be done Elong with the necessary materis! and agree that you are not 00
© “3sponsible for foss or darage 12 vahice tr aficles feft In the vehicla In case of fire, thefl, or any PARTS :
<ither cause beyont ydur oc o: for eny delays caused by unavallablity of pare cr delays. In DEDUCTIBLE .00
- 225 shipmanls by the sveplier or ranspener.. o hereby grant-you or your employses permission 1o -

"3nerote Ihe vehica hereln descrited on stiasls, highveays, or oisewhere for ihe purpose of testing { SUBLET -00
= and/or 1speclién. Aa express mechanic's fien Is heredy acknowlzdged on above vehicle fo secura

c.'he amoumt of repaics thorolo,” SHOP SUPPLIES b gg
2 . HAZARDOUS MATERIALS .
OISCLAMER OF WARRANTIES. Any warrantios on the producis sold hereby are those made by ZA us ER 00
;e manufaciurer, The seller hereby expressly disclaims ail warrenties either express or imohied, | SALES TAX OR TAX L.D. -

i ciuding any implied warranty of merchantability or finess for a farticwsr purpesa, end the seller

;~elh&r assumes nor authorizes any other persen 1o assume foz it eny laollity tn connezticn with the SPECIAL ORDER DEPOSIT : 0 0
“3le of vald products. Any imitation contained herein does not apply whiere prohibited by law. DISCOUNTS . 00

3 TOTAL DUE .00




RO Open Datel 0 RIQNUA
6/13/17

e ) o Wl
RIG Clase ST e e DS

965 Veterans Memorial Hwy NE
Rome, GA 30161

- SERVICE DEPARTMENT HOURS i e
% P (708) 291'26{_4 a 7:30 a.m. 10.5:00 p.m. ‘7/08 / 17 Re print
T ! Fax: {708) 232-6370 Monday - Friday v T
AUTOD BROUR www. heritagerome.com 8:00'a.m. to 5:00 p.m. Saturday == " ’ : .

CIWoik Phiohe s

w7 Home Phong::

& MNumber 8

“rLicense

B \ ]Oum

N SR MR 007: DRIVEABILITY

: DRETVEARILITY: POWER STRERING FAILURE

et ot n R e e e e e — i e e

s #2 - MR 015: BLECTRICAL SYS.

i CTeTOMER STATES ALSC STABILTRAC LIGHT COMING ON

: Teck: MICHAEL NICHOLSONW (620} Warranty
i Trnaralled 23353848 :3iL-N-GEAR (06508-CT) Qty: 1 Warranty
! vpecalled 88861803 :N-CLEANER (08800-BOPCKT) Qty: 1 Warranty

“ERUE; STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hareoy autfiorize the repsie | LABOR - 00]

srainafisr 10 ba dong along with the qacesssry maledel and agree hal you are not 00
in:a for. 033 0 damage in vehicls or articles loft in the venicte in case of fire, thell, or any PARTS z
zause beyond. your control or for any aelays tsuse oy unaveilatility of pads or delays in .00
ipadts snipments by the suppler or ransponar. | hiereby aran yow of your-employees parmission o DEDUCTIBLE
: ¢ (ne vermele hersin describad oh siraels, highways. of “esewneza for the purpose of tastlag  { SUBLET 00
gegior inspeciion. An exnress migchanic's [ien ie hereby acknosjatged ep above vahizts 10 secure
"ﬁa smcid of repairs hemste h SHOP SUPPLIES - 00
i L .00
10:&.(‘LA§MER GF WARRANTIES. Any warrantles:on ms preducts $0l8 herody are those mads by HAZARDOUS MATERIALS
glna manifacaeor, The selier harehy: expressly disclsims al! werranties. gitaer express or implled, § SALES TAX OR TAX|.D. .00
ngiuding any mpliet warany of rerchantabilty or fitness for a nsrticuias purpose, and the seller
in&imf gssumes nor ruiarizes any other person to assuma for H any tiadliity in connection with tha SPEGIAL ORDER DEPOSIT : 0 0
.,a 2 of said produnts, Any imitetan containad herain does not gpp'y whare prohibited by .aw. DISCOUNTS .00
TOTAL DUE ‘ .00

2D WAL RN S ISTEMNG e At Gr a8




VEHICLE REPURCHASE OR REPLACEMENT REQUEST

As detailed below, this constitutes my request as a consumer for a repurchase or a replacement vehicle,
pursuant to the Georgia Lemon Law, 0.C.G.A. Section 10-1-784(b){1).

Vehicle Make *C'n' M C . Model M.:}M ‘ Aals
Vehicle identification number (viny L/ G/ Ty €, €, C €42, 4, F 44 _

Name/address of selling/leasing dealer._Terrs, Red Bdct GAC 185 5 Dine Ave, Cardessitte, CA

%0 e

Vehicle was: \/ purchased leased (check one) Date of delivery __6-30- 215

Odometer reading on delivery date £ie Odometer reading at first repalr visit for defect. }og)

Date vehicle registered in GA if bought/leased in another state

59035 340 33 e N A S8 S 8 3 N SR S SR S 5B K 9 K o 4 3 ok 3 R S SR KK o 30K 3K K 0K K 3K R R 3K o0 S o 5 s sk i ke ok e Sk sk 3k sk e 3k ke e sk sk sk e ok ok s
Date final repair attempt request was received by manufacturer

If the manufacturer designated a reasonably accessible repair facility within seven (7) days from
the receipt of your final repair attempt request, please list the following:

Date of final repair N __ and name of the facility where the final repair attempt took place:
Was the defect corrected on the final repair attempt? Yes No
AND/OR
Date _¥-l6-201% and odometer reading Jog4 on 30th day vehicle was out of service for repair

s e e sk sk sk ok 3k Sk ok ok 3 s ke s ofe ok ok o 3 8 383K S5 3K S KB SRR K KOO O SKK 3K R SR K o K SR SRS SK S e SR K R KR Rk Sk Kk ek ok

I am requesting that you replace __V _ repurchase (check one) the vehicle described above
within 20 days from the recelpt of this notice. My contact information is:

Consumer nam Home phone

Cell phone

Work phon-

Today's date F-1d-deVH

Street address

Clty/State/ZIP Pane. £3A‘/ 3a\6§

Consumer signature

Instructions to consumer: ke a copy for your records and send the original by overnight
mail delivery or certified mail, return receipt requested, fo the manufacturer at the address provided
in your owner's manual. If your vehicle is 2 motor home, you must.send notices to all known
manufacturers:

Also, for our records, please send a copy to the Georgia Department of Law, Consumer Protection Unit at
the address listed on the first page, or fax it to us at 404-656-3569.

B
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GEORGIA MVD - RECEIPT (COYPY)

STANDARD TAG FEE 20.00
TOTAL FEES PAID 20.00

2015 GMC ir
0090 19/03/201 P

BANK

PURCH DT: (6/30/2015
REG DT: 10/03/2016

KEVIN PAYNE .
FLOYD COUNTY TAX COMMISSIONER

PO BOX 26
ROME GA 28162—0026

2015 GMC STANDARD TAG FEE '20.00
? TOTAL FEZES PRID 20.00
LDP
r
v - A
> <
> <  BANK
THIS IS NOT A BILL
THIS IS YOUR RECEIPT
A - A P RETAIN FOR TAX PURPOSES *+*

MOTOR VEHICLE REGISTRATION

1GTG6CE34F. 2015 GMC CANYON SLT TK

Tag Number: - Expires:  10/06/2017
Valuation 31829F $1281¢0 Tag Fee:  20.00
Title Number: Equip. No:

County: Q09  District: 02 Mili Rate: ‘Fuel: G

Farm Vehicle? N 7 GVW: 6000 Color: WHI/WHI

Classification:  PASSENGER CAR/LIGHT TRUCKS

Insurance Status; CE COVERAGE
Customer 1 No: Customer 2 No: -

RON
-Signature:
STATE OF GEORGIA
OTOR VEHICLE REGISTRATION
1GTG6CE3 . 2015 GMC -CANYON SLT TK
Tag Numbe Expires:  10/06/2017
Valuation 10 Tag Fee:  20.00
Title Numb Equip. No:
County: 009  District: 02 Mill Rate: Fuel: G
Farm Vehicle? N GVW: 600¢ Color: WHI/ WHI
Classification: PASSENGER CAR/LIGHT TRUCKS: .
Insurance Status: INSURANCE COVERAGE
Customer 1 No: Customer 2 No: -

Signature:

&



SALESPERSON  woific fi gl bivy DATE: t4:./ a7 15

GROUP

DR. LIC#

BUYER BIRTH DATE

HOME PHONE sus. poNe_ || ss.: o
CO-BUYER iy Ey e

S.S.#

CITY it STATE__ < ZIP QUNTY _i i :
thereby offer to purchase from you under the terms and conditions specified the f MAIL #7#
STOCKNO. . " .. | MILEAGE COLOR . (. TRIM ..
NEUWLOR | JEAR | NO. MAKE MODEL | STYLEORGVW MANUFACTUER'S SERIAL NO.
£yt g te e IR ST N FE A A S E A W P b E 'w-
INSURANCE INFORMATION
Ins. Co.

S AE G piib i

Agent

TR T S PR PR

Address = . . v s e
5o Pfed F 8y rvy B ,_g}‘.:ii

LESS GROSS TRADE ALLOWANCE ,,
TRADEDIFFERENGE . ...........ccocomremmsmssssmmianisrnssovainnns

.....................................................

TOTAL PRICE INCLUDING TAXAND FEES

(1 ‘,;t Vel )
BALANCEOWED ONTRADE  _........cooooesononn
- TOTALDUE oot
USED CAR TRADE-IN AND/OR OTHER CREDITS DOWN PAYMENT .
Make {144 Model i1/ 7 REBATE ... . _.ooooooooovececorosreccreeesrssessssssons
Year /% Mileage win RS RR FIR R o U
Color. " ......................................
Serialt P70 R R R A mssssmsssessssasserssesessonepsnineseimssssrsssnn
Balance Owe'd‘ToH i Amount $ B Hia ceren et ae s et rapeneenrns
Address_*/ ¢} —- TOTALBALANCEDUE oo
if S A

You will be offered a credit of $ il on the ahove de-
scribed trade-in, LESS NET PAYQEEQFML LIEN§ (IB,AINSTIT, which =y . s P —rTa—r o

AL tefh *For the purpose of securing cre om you, |/We cerlify tha above on is t j
youreprosenttobe$ payableto_—___________ complete to the bast of mylour knowledge. ARRHEant(o] frthar soriy s IV fy e, and

the age.of majority, Applicant(s) authorized yau to check mylour credit and employment histon

Customer agrées fo pay any difference between the actual and to provide and/or obtaln Information about credit and employnient history.

payoff and the pag{o_ff indicated herein within 24 hours of
notice by dealership.

ATION

LienTo

Addres.
Lien Code #

TERMS AND CONDITIONS
Asused in this Agreement the terms (a) "Dealer” shall mean the authorized dealer designated in this Agreement, (b) "Purchaser” shall mean the party(ies)

executing this Agreement, whether for purchase or lease, and (c) "Manufacturer” still mean the Corporation that manufactured the vehicle or chassis, it being
understood by the Purchaser and Dealer that Dealer is in no respect the agent of the Manufacturer. The Dealer and Purchaser are the sole parties to this

Agreement. Any reference to Manufacturer herein is for the purpose of exolaining aanarally aartain anntrachial ralofianahine, avictinn habsmne Maota-



atlonships: existing:batween:Dealer: and



SIMPLE FINANCE CHARGE

Dealer Number R Contract Numbsr

.GQ-.BLiye;ri_Néme_nnd Address. .. o
| (Incliiding: Couni j

You, the.Buyer (and Co-Buyer, if any), may buy the vehicle below for cash: or.on credit. By signing this:contract, you choose to. buy the vehicle
on credit under the agreements on the front and back of.this contract. You agree to pay the;Creditor - Selier (sometimes “ws” ar “us” in this
contract) the Amount Financed and Finance Charge in U.S. funds according to the payment schedule below. We will figure your finance charge on
a daily basis. The Truth-In-Lending Disclosures bsiow are part of this contract.

Make . _ . _
New/Used ~Year and Model _ Vehicle Identification Number __Primary Use For Which Purchaged

. o | .. Parsonal, family, or household uniess
R e e 5E S otheRvlse Indicated below:
g - S _::D'bu3,h3$:;:z T T

L) agriculturat {1 __

kR

i
- &

DISCLOSURES
i Totalof: -
Payments’
“Thea:amount you he'|
-will-have paid after. |..your p
*you havewrg.gg all 1 cre
Fiipayments:

: ,‘;--.?_s_qhyn;dul'ed.

FEDERAL TRUTH

o ANNUAL: 2 F \ : . _
PERCENTAGE | * CHARGE | “Financed
~+ 'RATE> » "} " Thedollar’ “§-“The.amount of:
Thecostof: . f. -amountthe- .. [ .. creditprovided
yourcreditas |°  craditwill” toyou or
Cdyearlyratert 47 costyouis e fodion yourbehalfi

Insurancd.You may buy the physical damage Insurance this
.| contactrequires (see back) from anyone you ¢hoase who s
/). - authorized: o sall-such Insurance:In Georgia. You are not
required fo buy 2ny other Insurance ‘o obtain credit unless
|| the:box Jndicaling Vendor's: Single Interast. Insuranca Is
.. tequired is checked below, _
* " If"any Insurdnce 1§ checked” bolow, policies o
~cerliflcates from- the::named-Insurance - companlos wilt
- Qescriba the ferms and conditlors,. . ...

i |4 -ChegK the Insurange you wa_nt:aﬁd slgﬁ below;
.- Optional Credit Insurance

PRSI g
|.g B s

Your Payment Schedule Will-Be: - P
FEAmOURLOE S| T L Wheh Payments:

T T NUMDErorE z EJCradit Lite: - [1, Buyer [} Co-Buyer - [ Both:
_Payments. Payments.. ... .. .. AeDue [2] Credit Disabitty: - L Buyer- (J-Co-Buyer [ Both
Te G955 | Monthly beginning, . i f 14718 Promium:™ < o xi o
OrAsFollows: ... . ... e e s ' « «:Credit Lifa:3- _y
- T 8 : =

Crecil Disability § 117

Nl # X
g in
Bl S

Lo R LT T ; NUNUUREISE T B -:I_D_SU!QH_GB.:COWHHY:NBmB'
Late Charge, It payment is:not received in full within == 10': . days after it is due, you will pay.a lats charge - | -| ... - :#F%, -

ot § o 50.00. . or.. o5 % of the partof the payment that is late, whicheveris less. - 1 | Home Office Address - L1
Prepayment. i you pay off all your.debi-early, you will not have fo pay.a penally, Lo vl s piesite i e

Security Interest. You dra giving a securily interest in the vehicle being purchased. .| |- Creditlife insurance and cradit disability Insurance are aot

) ) e raqtiired to ablain credit.Your decisionio”buy or nof buy

Additlonal :Information: . Ses - this -contract -for more Information-Inciuding information: about-nonpayment, - {. - »uefgltt,gfagtsganceedand credild|isaﬁlllty.|nsurance‘#ltlulno‘tge
; . y 4 . . a fagtor. i the credit .approval process.. not ba

default,-any:required repayment In-full before. the scheduled-date-and secuirily Intarest. : piovide! uiless § w.smﬁﬁg“ A agrpéte o pay'%?’ eirn cost, |
R R AR, i SRR ; "‘You choosg. this (nsurancs;:tha cost Is-Shown:In [tem 44 of

Ine Itamization of Amount Financed, Credit life insurance is

ITEMIZATION OF AMOUNT FINANCED

T N A1 ean g biased on'your orlgina! payment schiadile, This insurance

1 Cash Price (inciuding taxas of § .22 272 -50F ) I AL | ey mt{é’a gilji{ﬁsamwnm; his m"gd‘"’yﬁu maxe late
= oaymenls, Crs y insurance does ot cover an

2 Total Downpeyment ' ereasa In your payment or i the number of pa s,

Trade-In - *1-Coverage ™ for cradit e insurance* and - credit disabiity
(Year) = (Make) {Modsl) _  insuranca ands on the original due date for the fast paymen
' o B " '| uoless a difterent term for the Insurance Is shown below,

Gross Trade-In Allowance
Less:Pay Off Made By Seller
Equals Nst Trade In
#+ Cash o .
+ Other L e . ... Other Optional Insurance
(I total downpayment is negative, anter "0" and see 41 below) Cl. N £ SR e VL
3 Unpaid Balance of Cagh Price. (4 finus 2) TR RSB TVP"”"*‘E?‘}?? ... Tem
4 Other Charges Including Amourits Paid to Others on Your Bohatf - o | Premium$ s EEERE
{Sallermay-keep part of thess amounts):, S ‘o .+-|-Insurance Oompgny;N_ame
A Cost.of Optional Credit Insurance Paid {0 Insurance . S Lo | TR AT
Company or Companies: S s . «| |- Home Office Address:-
Life . . $ . e - e B o e
Disabilly. $ . Hi $ 0_ Hig Wit
B Verider's Single interest insurance Paid o Inswrance Company $ . Type °“"5Ufa"l‘-5 o Torm
C QOther Oplicnal insurance Paid 1o Insurance Company or Companies $ Premium $ o HE
D Optlonal Gap Contract . i ioh {0 s slnsurance.Co : any.Nams
E Official Fees Paid to Governmant Agencles : ‘ LN
o HI% o afh $ Home Office Address ...
o for Hid & Nig




Co-Buyer Signaturg ’ Date

THIS INSURANCE DOES NOTINCLUDE INSURANCE
ON YOUR LIABILITY FOR BODILY INJURY OR
PROPERTY DAMAGE CAUSED TO OTHERS,

.| Returned Check C_lrmr_g'o:f_Yolti:a_gfeqv_to pay a charge equal o

the greater-of $30 or 5% of the check amotnt f any check you

| glva us s dishonored and we make written demand ihal you do
50. '

AW T E

T T T e
Tolal Other Charges and Amounts.Pald to Othars on Your Bshalf
5 Amount Financed (3 +4} . . . . .

. Yearif . SELLERSINITIALS .o |

OPTION: L-You pay:no finance charge it the Amount-Financed; item:5, is-paid in full en orbeforg i fe:

[] VENDOR'S SINGLE INVERESTINSURANGE (VS| insurarice}: If the praceding box is checked: the Craditar requires YS! insurance for the inltial ferm of the contract to protact the Creditor
for.loss or damage-to.the vehlcle {collision fire, thefi). VSH-insurance Is for.tha Craditor's sale protaction: This Insurance does.not protect your interest-In ihe vahicle. You may-choose tha
Ingurance company-through which the.VS!Insurance Is:obtalned..If:you elact o purchase VS) insurance thiough the Creditor, the cost-of thls Insurance Is s...L_ and is also
shown Ix llem 4B of the temization of Amount: Financed. The coverage Is for:the iniflal term of the contract.

OPTIONAL GAP CONTRACT. A gap coniract {debt cancefiation contract) fs not required o obtain credit and il not be providsd unless you sign below and agrea to pay the extra charge. It you choose
to buy a gap contrach, the charge Is e'ghmigvn in ltem 4D of the liemization of Ameunt Financed. See your gap oqqt‘rfat;t for datails on the terms and conditions it provides, it is a part of this contract.
15§} : . . HFR

Term ced incscieie i Mos ‘
: S Name of Gap Conlract

I want fo buy a gap contract, . .

Buyer SIgs X -

NO COOLING OFF PERIOD . o

State law does not provide for a “cooling off” or cancellation period for this sale. After you sign this contract,
you may only-cancel:it if the seller agrees:or-for legal-cause. You:cannot:.cancel this:.contract:simply-because .
you change your mind. . : Y L

The Annual Percentage Rate may be negotiable with the Seller. The Seiler may assign this contract
and retain its right to receive a part of the Finance Charge.

HOW THIS CONTRACT CAN BE CHANGED. This coniract contains the ent
in writing and we must sign it. No oral changes are binding. Bilyer Sigrs A
It any-patt of this-conlract is not valid, all other parls stay valid: We may defay
we may exterid thé tinie for making some payments without extending the time for making others.

See back for other Imporlant agreements,

NOTICE TO THE BUYER: Do not sign thls contract before you read it or if it contains any blank spaces. You are entitled to an
exact copy of the contract you'sign. e . _

You'agree o the terms of this contract. You confirm that before you signed this contract, we gave it to you, and you were
free to take it and review it. You acknowledge that you have read both sides of 1 g the arbitration clause.
on the revers i low. You confirm:thiatiyou received.aco v when you signed:it:
Buyer Signs X. o fDates i Co-Buyer Signs” ST patel o
Co-Buyers and Othe who is responsible for paying the entire debt. An other is on the fifle to the vahicle but
doss not have o pay the debt, The other owner agrees to the securly inleir‘;egtg? the vehicle given to us in this contract.

G B F1S

ci us [élaﬁng to thié'(‘;onlract,,m_f
Co-Buyer Signs:
f our rights under this contract

Other owner sign: - s ' Date Address :
Seller signs Date By X Title
Forpaen T AL
Seller assigns its interes! in this contract to X (Assignee) under the terms of Seller's agresmant(s} with Assignse.
DTAsslgned \;ﬂh recourse () Assigned without recourse 1 Assigned vith limited recourse
BRI RN BUIOR GED T C ' o
Sallér By’ ' Title

[1:\".'H FORM NO 553-GA-ARB 3/13 v s.rarenT NO. 0480782

£7013 Tho Reynelds ard Reynolds Commany YO ORDER: waw.reysriice vormy; 1-830 3440536, ax £-200 5215055
THE PRINTER MAKES NOWARRANTY, EXPRESS OR IMPLIED, 4570 CONTENT GR
FITHESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL

CUSTOMER/TRUTH IN LENDING COPY



Dent Wizard International Corporation

Ding Shield Service Plan W Lo it “I IIII

Apt
State GA rz: 30161
Phone Work ( Phone Home ‘
Emaill N/#
VEHICLE INFORMATION
Vehicle: Year £0)h Make GHC Model CANYON 5LT

fxINew [ JPre-Owned* [JLeased  VIN IG'TQF’C’E"’MF- Mileage 670

of any pre-existing damage ar time of sale.

tApplies only to vehickes which have been inspecred and reconditioned prior m sale and authorized hy a Dent Wizard represenuative 1o be free

SERVICE PLAN INFORMATION
Appearance Plan Tetm (Enter Months) [_{ 0 |
Appeatance Plan (Choose 1)

[1Ding Shield Plus(Dsp) - I Ding Shield Ultimate (psts)

Cosmetic Alloy Wheel Protection is only available with the purchase of Ding Shicld Plus or Ding Shicld Ultimate.
Wheel countis total number of wheels for the term of the Agreement.

TOTAL PURCHASE PRICE §79@.00

Optional Cosmetic Alloy Wheel Protection (Clios | Myl No Coverage 7] 4 Wheels (dwi) [58 Wheels (BwH)

DEALER INFORMATION

DC:lICI.‘TE'nRY RETO BUILK aMe Dealer#

f\ddl‘c%ql?f’ S Dixisg Ave

Cartersville GA

t . N X *r@
Ciry State 4012

Zip

Phone (77-@)38@---69']@ Timail M/A

By RUBE Title

Signted

LENDING INSTITUTION
Name 51 FINANCIAL

Addresd -0+ BOX 162673

ARLINGTON 76096

City State__' Zip

You are not required to enter into this Agreement in order to purchase, lease, or obiain financing for the Vehicle. You should read this Agreement carefully.
it contain the entire agreement betwean You and Us. |t takes precedence over any olher written or oral statement made to You with respact to this Agreement;
Any modificalions, alterations, or changes to the preprinted lerms and conditions of this Agreement are invalid and of no force or effect. Review the Special
State Requirements/Disclosures incated on the reverse for any rights, privileges, and conditions that goviern this Agreement in Your state.

- N - " I/ . /’ / Y A TE W E W



d Carefree
. Car )
@ Protection’

VEHICLE INFORMATION

MECHANICAL FAILUR
SERVICE CONTRAC

CURRENT ODOMETER READING

Vv R

i g

DEALER INFORMATION

SELLING DEALER W5 DEALER ¢
R LOR AR TR LT S S B IR LR
DEALER ADDRESS CITY STATE 7p
: 1 % rky e ik ERe £} IR D)
| LEENHOLDER ADDAESS
fam LT AAR T &g oot i [ 1503 SR TR R R SN BN &1 A LV
SERVICE CONTRACT HOLDER INFORMATION .
FIRST NAME -
T e e - _ 7 STATE T
i L Piyt
EMAIL ADDRESS
i Af"_:'“
_ ATION
TERM/MILEAGE SELECTED COVERAGE PLAN SELECTED
TERM MILEAGE POWERTRAIN GOLD D
(PTR) (PUG)
+. | YEARS [P RPN MILES SILVER ‘_[ ‘_’ GOLD PLUS [
) : {PUS) (PGP)
" PLATINUM 7
SEE “SERVICE CONTRACT PEHIOD” TO DETERMINE EXPIRATION DATE AND MILES (PNP) R
LIGHT DUTY COMMERCIAL USE COVERAGE DEDUCTIBLE SELECTED
ONLY FOR VEHICLES WITH LESS THAN 35,000 MILES —
$0 $100* i
(ZRD) (2R1)
{cu) $100 $250 [:J
s i
SERVICE CONTRACT PURCHASE DATE SEAVICE CONTRACT PURCHASE PRICE ) )
i ** REDUCING DEDUCTIBLE - WAIVED IF REPAIRS ARE MADE AT SELLING DEALER
| RN P S| 2 Gf ks

You UNDEHSTAND THAT THE. PUFICHASE OF THIS Sk RVICE CONTRACT IS NOT REQUIRED;IN ORDER TO OBTA

' FINANCING OR" TO ‘PURCHASE THISVEHICLE; *HAS 2

FSTANDARD $100°DEDUCTIBLE-AND-MAY:PROVIDE ‘CERTA

COVERAGES WHICH ALREADY MAY BE INCLUDED IN ANY APPLICABLE MANUFACTURER’S WARRANTY.

NOTICE TO SERVICE CONTRACT HOLDER: YOU are required to obtain authorization prior to beginning any repairs covered
this Service Contract except as noted in #2 of HOW TO MAKE A CLAIM. This Service Contract is subject to the ARBITRATIC
section contained herein. Please see STATE AMENDMENTS section for additional state provisions.

RESPONSIBILITIE

CUSTCMER SIGNATURE

SERVICE COMPANY AND ADMI

Washington Residents Only: By initialing this box, YOU acknowledge YOU have reviewed with Selling Dealer the sections of this Servi
Contract titled: SERVICE CONTRACT PERIOD, SERVICE CONTRACT COVERAGE, MECHANICAL BREAKDOWN, VEHICI

COVERED PARTS, DEDUCTIBLE AND UNCOVERED COSTS, CANCELLATION, EXCLUSIONS FROM COVERAGE, YOL
LAIM, and IMPLIED WARRANTY. CONTRACTUAL LIABILITY POLICY # CL-02-09

fia T Ansl s
DATE

FIDELITY WARRANTY SERVICES, INC.

P.O. BOX 8567 ¥ DEERFIELD BEACH, FL 33443 ¥ 1-800-327-5172

COPFY 1-FWS ¥ COPIES.2& 3-DEALER ¥ COFY 4. LIENHOLDER ¥ COPY 5+ CUSTCMER

F-NSRV (01/15) ¥ D110 (01/15)

Page 1 of 13 LZX 97493 ¥ G/St 7
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PROFESSIONAL GRADE

Rome, GA )
Straight Settlement Letter

Subject: Repurchase
VIN: 1
Ref 8

=

We regret that you are dissatisfied with your 2015 GMC Canvon, VIN 1GTG6CE34F1 !\d that
our attempts to resolve your concerns have not met your expectations. GMC will repurchase this vehicle in
exchange for the release of liability stemming from warranties, express or implied, covering this vehicle.

MC Canyon

This offer is being made in an effort to keep you a satisfied GMC customer. GMC will repurchase your
vehicle for $48,665.89. This offer was calculated by using the following figures:

Total Repurchase Amount 343,005,389
Bas¢ Price $38,794.00
Aftermatket $1,250.00
Registration/License/Title Fecs $21.00
Sales Tax ’ §2,845.01
Finance Charges $5.507.00
Doc Fees $599.00
Less Usage ' $350.12
Less Payoff of Onginal Vehicle-Good until 03/22/18 321,802.11
Total Amount to Customer - $26,863.78

*AMOUNT IS SUBJECT TQ CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
listed below. I will contact you to set up a signing date, at which time you will be required to complete the
o i be reached at 866-80 ; s O COTCETDS,

1-24-v% 20~ 1%

Co-Customer’s Signa

]

s Printe

tomer

The requirements of the straight repurchase are as follows:

ZNNN/Znnn A AN ZGTITRZAON). YVI WA €T7.6 RTNZ/QAZ /72N



PROFESSIONAL GRADE

= Vehicle Pamage - vehicle is free from any abnormal damage, which impair {ts resale value, Vehicle
must be inspected by a General Motors dealership at time of closing.

—  Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored 1o its original condition before the scheduled repurchase appointment

= A “Power of Attorney” form - supplicd by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

= An “Odometer Disclosure Statement” form - supplicd by General Motors must be signed at the fime

of the recpurchase

Factory installed equipment — needs to be intact and functional.

Title — if no licn, & free 2nd clear title must be provided at time of repurchase.

Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable

towards this transaction.

LUy

If all above requirements ave met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Thursday March 1, 2018

Sinccrely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

nnn/sTnnn AN ZATLTRZAN) YV¥VA WA ¢T.C¢ RTNZ/QZ /2N
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| February 26, 2018 Dealer Confirmation Letter-Straight
TERRY REID BUICK GMC

125 SDIXIE AVE
CARTERSVILLE, GA 30120

Subject: 2015 GMC Canyon

Dear John Kuniskis:
Gener. il eck in the amount of $26,863.78 made payable l_
an Once RVDC receives the completed repurchase paperwork, GM will issue a
check m the amount of »802.11 to GM Financial. Pleasc be sure 1o return the repurchase documents

to General Motors RVDC immcdiately for completion of the repurchase. Do not wait for the final repair
order. The repair ordet may be faxed once the repair has been completed.

Thank you for your cooperatien.

Sincerely,

General Motors RVDC
2717 Schust Rd
Sapinaw, M1 48603

*If you are aware of any modifications made to this vehicle, please contact your Repurchase
Coordingtor immediately. This vehicle must be restored to its original factory condition or the
repurchase will be stopped and canceled.

If you are in agreement with this offer, please sign and date below and return this agrcement t0 my
atiand & arch 1, 2018. ¥ you have any questions yoy

Management Agent’s Signature and Title.

Mol A WKusickes T, £

T?R‘Y REID BUICK GMC 288908 Management Agent’s Printed Name ang Title.

L/l 4 << )G8)Ige0.) Adds] 00:=9| 2Z2-20-8L02



Case Number: F
Originator Name: hawn Welborn shawn.welborn@gm.com

Created Date: 02/13/2018

Vehicle Info
*VIN: 1GTG6CE34F
Year: 2015

Vehicle Comments & TAC Explanation:

rattle when driving in the engine area

*Date Reviewed with Customer: 02/08/2018
06/30/2015

Original Purchase Date:

Vehicle Owner(s)

Entity Type Joint Owners

* Names(s) on Title: |G
*Primary Owner: |

* Address ]
* City Rome

* Day Phone: ]

* E-mail:

MSRP: 40305.0 *TAC #:
Make: GMC Model:
*Repurchase Mileage: 28738

* Original Purchase Condition: New

* Title State: GA
* Secondary Owner: I

* State GA
* Home Phone:
* Fax Phone:

* Reason Repurchase trans only go in reverse, Eng noise, steering locks up, recalls

UCC Codes  (K3003) Transmission - Automatic - Inoperative

(JO112) Engine - General - Noise
(M0105) Steering - General - Inoperative

Vehicle Lien Holder

Canyon

*ZIP Code: N
* Cell Phone S

* Exec Init Repurchase: N

Type of Secured Interest: Standard Lien * Company:GM Financial Account #:
Contact or Attention:
Address
City State GA ZIP Code:
Day Phone: (000) 000-0000 Fax: E-mail:
Original Selling Dealer
* Dealer #: 288908 Dealer Name: TERRY REID BUICK GMC
Region: 30 District: 3212
* Phone: (770) 382-5910 Fax: (770) 387-7359
* Contact Name: John Kuniskis * Contact TitleGeneral Manager  E-Mail: jkuniskis@terryreid..
Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:
Vehicle Location: -
February 19, 2018 Page 1 of 2



Case Number: F
Originator Name: hawn Welborn shawn.welborn@gm.com

Created Date: 02/13/2018

Transaction Details

Siebel Request #: NN * Disposition:Auction
State: GA * Type: Straight Repurchase
Source: ADR Mediated
Replacement VIN: -
Compliance Date:  2018-03-13 Compliance Type: State Mediated
MSRP: 0.0 Order #:

Repurchase:

Per GA LL - Usage at 1083 miles
* Processing Instructions:

Disposition:
Auction
* Processing Instructions:
Transaction Details

February 19, 2018 Page 2 of 2



GEORGIA MVD - RECEIPT (COPY)

STANOARD TAG FEE
TOTAL EZES PAID

2015 GMC *
0050 16/a3/2016° LDP

BANK

PTRCH DT: 06/30/2015
REG DT: 10/03/2016

31872884

KEVIN PAYNE o
FLOYD COUNTY TAX COMMISSIONER
PO BOX 26
ROME GA 30162-0026
(706)-291-5150

JEFTERSON MICHAEL CARNEY

2015 GMC TK

a 1(}‘1"G6C234F1118752
7727081 52059963
DOSH 10/03/20t6 LDP

STANDARD TEG EEK
TOTAL KEES ERID

> ' < AR

THIS IS NOT A BiLl.
THIS IS YOUR RECELFT
4 24+ RETAIN FOR TAX PURPGSES #+*

L R SR

20.00
20.00

20.00
20,00

e Wt 1 ey A e

MOTOR VEHICLE REGISTRATION

1GTGGCEII 015 GMC CANYONSLT TK

Tag Number: Expires: 104162017

Valuation 8291"' $12810 Tag Fee: 20,4
Tidle Number: _ Equip. No:

Counly: {99 thﬂcl 02 Mnll Rate: Fuel: a

Farm Vetcle? N 6600  Color: WHI/WHI

Classification: PASSDN(‘ER CAR;'LIGH'F TRUCKS

Insurance Statust INSURANCE COVERAGE
Customer I No:. Customer 2 No: --

ROME GA

Signature:

STATE OF GEORGIA.
OTOR VEHICLE REGISTRATION
. 205 GMC CANYONSLT TK
Expires: 10/06/2017
Tag Fee:  20.00

1GTGHCEI4E
Tag Numher

Valuation

Title Number Equip, No:

County: 008  District: (2 Mill Rare: Fucl: G

Yarm Vehicle? N GYW: goga  Color:  WHI/WHI

Classification:  PABSENGER CAR/LIGHY TRUCKS

Insufance Status: £ COVERAGE
Cuslomer 1 Ne: Customer 2 Ma:

Signatuce:

X



STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number Customer Name Worksheet Filled Out By:
8-3840325207 Jefferson M Carney and Kevin T Carney Tracy Ehrlinger
DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN: Date:
16TG6CE34F N February 22, 2018
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

[ 1] Usage 1 |Base Price $38,794.00] 1 |Down Pmt/ Cap Cost Reduction $0.00
| 2] Lemon Law usage must be calculated for every | 2 |Conversion / Upfit cost $1,250.00] 2 |Pmts (includes 1st month if lease) $0.00
| 3] case. Only fill out USAGE CHARGED section if | 3 |Reg./Lic./Title Fees $21.00] 3 |Reg/Lic/Title Fees (leases only) $0.00
4 case originator instructions differ from LL. 4 |State Fees $0.00| 4 [Tax (leases only) $0.00
| 5 JUSAGE USING LEMON LAW 5 |Aftermarket Items $0.00| 5 |Aftermarket Items $0.00
| 6 | | 6 |Sales Tax $2,845.01] 6 |Other-Explain $0.00
| 7 |Usage Using Base Price 7 |Finance Charges $5,507.00] 7 |Other-Explain $0.00
| 8 |Base Price/Total Repurch Price $38,794.00] 8 |[GMPP (* only for WI) $0.00] 8 |Other-Explain $0.00
| 9 |Mileage 1,083] 9 |doc fees $599.00] 9 |Other-Explain $0.00
10|Denominator 120,000] 10 |Total Purchase Price $49,016.01] 10 | Total Additions $0.00
11]Usage $350.12] 11 11
[ 12] 12|* Usage/Depreciation $350.12] 12 |* Usage/Depreciation $350.12
| 13|Usage Using Cents/Mile 13|Damage $0.00§ 13 |Damage $0.00
| 14| Mileage 0] 14 |Late charges $0.00] 14 [Late charges $0.00
| 15]Cents per mile $0.000] 15 |Over-Allowance $0.00] 15 |Over-Allowance $0.00
16]Usage $0.00] 16 |Negative Equity $0.00| 16 [Negative Equity $0.00
17 17 |Incentives $0.00{ 17 |Incentives $0.00
| 18JUSAGE CHARGED 18 |Other-Explain $0.00] 18 [Sec. Dep. (leases) if reimbursing above $0.00}
[ 19] 19|Other-Explain $0.00] 19 |Extended Service Contract $0.00}
| 20jUsage - Negotiated $0.00§ 20 |Other-Explain $0.00§ 20 |Gap Insurance $0.00
[ 21] 21|Other-Explain $0.00] 21 |Over Mileage Penalty $0.00
22|Usage Using Base Price 22 |Total Deductions $350.12] 22 |Total Deductions $350.12
23|Base Price/Total Repurch Price $0.00] 23 23
24 |Mileage 0] 24 |Repurchase Subtotal $48,665.89] 24 |Total Refund to Customer -$350.12
| 25| Denominator 100,000{ 25 |Loan Payoff good thru 03/22/18 $21,802.11] 25 |DIr Buyout (lease) or Loan Payoff $0.00
| 26|Usage $0.00] 26 | Total Refund to Customer $26,863.78) 26 |(GMAC=DL quote) good thru xx/xx/xx
27| 27 |Attorney's Fees $0.00] 27 |Attorney's Fees $0.00
| 28|Usage Using Cents/Mile 28 |Total Repurchase $48,665.89] 28 |Total Repurchase -$350.12
| 29| Mileage 0] 29 |INADA (Legal Only) $0.00f 29 [INADA (Legal Only) $0.00
| 30]Cents per mile $0.000) 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31]Usage $0.00] 31 |Projected Loss $48,665.89] 31 [Projected Loss -$350.12

PURCHASE PRICE (before t/t/t) $ 38,794.00 TRADE ALLOWANCE LEMON LAW COMPARISON

MSRP ( FROM BARS INVOICE) | $ 40,305.00 PAYOFF OF TRADE $ -

DIFFERENCE $ (1,511.00) DIFFERENCE $ - USAGE PER LEMON LAW $ 350.12

if positive look for over allowance if negative=negative equity USAGE CHARGED $ 350.12

TRADE ALLOWANCE $ - LEMON LAW VARIANCE $ =

PURCHASE PRICE $ 38,794.00 ACV OF TRADE

INCENTIVE* (from BARS) $ - DIFFERENCE $ -

OVERALLOWANCE $ - ACV=actual cash value

ACTUAL PRICE $ 38,794.00 Form Rev June 1, 2017
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Columbus-copy docimuent requestad by E3fp¥7lat 9: 301 M on AZIZEEVW LIUNG DUA LN RAL MU1IUROS LLU

GAZ SUMMIT WHITE /V6G
HOK COCOA / DUNE RENAISSANCE CENTER
ORDER NO. RXBQ5G/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1GT G6CE 34 Fl” VEHICLE INVOICE
P b i b b b b i b b b i b b g ***********'k*****************0160****
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
T2V43 CANYON 4WD SLT CREW LONG BO 37250.00 35387.50 INVOICE 09/24/14
E25 CHROME TUBULAR ASSIST STEPS 725.00 638.00 SHIPPED 09/15/14
(DEALER INSTALLED) EXP I/T 09/30/14
FE9 50-STATE EMISSIONS N/C N/C INT COM 09/30/14
GU6 REAR AXLE - 3.42 RATIO N/C N/C PRC EFF 09/15/14
I06 AUDIO SYSTEM, 8" DIAGONAL 495.00 435.60 KEYS Z0670 Z0670
COLOR TOUCH W/ NAVIGATION & WEFP-S QTR OPT-1
INTELLILINK BANK: ALLY - 340
LFX ENGINE, 3.6L DI DOHC V6 VVT N/C N/C CHG-TO 50-274
* TOW/HAUL MODE
MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C SHIP WT: 4535
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 HP: 32.9
UQA AUDIO SYSTEM- PREMIUM BOSE 500.00 440.00 GVWR: 6000
VK3 FRONT LICENSE PLATE BRACKET 15.00 13.20 GAWR.FT: 3200
VZX BED LINER (DEALER INSTALLED) 395.00 347.60 GAWR.RR: 3500
EMPLOY: 36912.26
SUPPLR: 38403.40
NTR: 1/2
EMPINC: 2267.17
SUPINC: 776.04
TOTAL MODEL & OPTIONS 39380.00 37278.40 ACT 237 37022.00
DESTINATION CHARGE 925.00 925.00 H/B 261 1181.40
DEALER IMR CONTRIBUTION 196.90 ADV 261 196.90
LMA GROUP CONTRIBUTION 393.80 EXP 65A 393.80
TOTAL 40305.00 38794.10 PAY 310 38794.10
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 37053.95

A XXX AT XA T XX AT XA XA X XA A XA AT A A AT XA A I XA XA A XA AT XA A XX A I XA A XA XA A XA AT XX T XX Fd XX %%

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

A XXX AT XA T XX AT XA XA X XA A XA AT A A AT XA A I XA XA A XA AT XA A XX A I XA A XA XA A XA AT XX T XX Fd XX %%

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO. 340
BILL SMITH BUICK-GMC, INC. VIN
$ 3




Georgia New Motor Vehicle Arbitration Panel
c/o Department of Law, Consumer Protection Unit
2 Martin Luther King, Jr. Drive SE, Suite 356
Atlanta, Georgia 30334-9077
Phone: 404-651-9397
Fax: 404-656-3569

Consumer,
VvS. Case Number-

GENERAL MOTORS LLC,
Manufacturer.

ORDER GRANTING JOINT REQUEST FOR POSTPONEMENT FOR SETTLEMENT
NEGOTIATIONS

After due consideration, the parties’ joint request for postponement of the scheduled arbitration
hearing due to settlement negotiations is HEREBY GRANTED.

Pursuant to O.C.G.A. § 10-1-780 et seq. and Rule 60-2-1-.26, the Georgia New Motor Vehicle
Arbitration Panel will retain jurisdiction over the parties and subject matter of this case until all
settlement obligations are fulfilled or until this matter is presented at hearing and a decision is
rendered.

FURTHER ORDERED that if any party has subpoenaed witnesses, that party shall notify its
witnesses of the postponement in the most effective manner.

SO ORDERED this 13" day of February, 2018.

13/ C. Small-Scmon
CAMILLE SMALL-SIMON
ARBITRATOR




NEC

hicle Disclosure Center
Case Number:ﬂ.

Originator Name:
Created Date:

02/13/2018
Vehicle Info
*VIN:

1GTG6CE34F1 .
Year: 2015

Vehicle Comments & TAC Explanation:
rattle when driving in the engine area

*Date Reviewed with Customer: 02/08/2018
06/30/2015

Original Purchase Date:

Vehicle Owner(s)
Entity Type
* Names(s) on Title:
* Primary Owner:
* Address
* City
* Day Phone:
* E=mail:
* Reason Repurchase

Joint Owners

E—a—

trans only go in reverse, Eng noise, steering locks up, recalls

UCC Codes
(J0112) Engine = General = Noise
(MO0105) Steering - General - Inoperative

Vehicle Lien Holder
Type of Secured Interest: Standard Lien
Contact or Attention:

Address

City

Day Phone: (000) 0000000
Original Selling Dealer

* Dealer #: 288908

Region: 30

* Phone: (770) 3825910

* Contact Name: John Kuniskis

Repurchasing Dealer: -
Repair
* Contact Name:

Vehicle Location: -

Shawn Welborn shawn.welborn@gm.com

mac+ [N

MSRP: 40305.0
Make: GMC Model: Canyon
*Repurchase Mileage: 28738

* Original Purchase Condition: New

* Title State: GA
* Secondary Owner:-

* State GA *ZIP Code:
* Home Phone: * Cell Phone:
* Fax Phone: * Exec Init Repurchase:

(K3003) Transmission - Automatic - Inoperative

* Company:GM Financial Account #:
State GA ZIP Code:
Fax: E=mail:

Dealer Name: TERRY REID BUICK GMC
District: 3212

Fax: (770) 387-7359

* Contact TitleGeneral Manager

E=Mail: jkuniskis@terryreid..

* Contact Title:

February 13, 2018

Page 1 of 2



NEC

odVoNanbciownCOMu

Case Number.
Originator Name: Shawn Welborn shawn.welborn@gm.com
Created Date: 02/13/2018

Transaction Details

Siebel Request #: _ * DispositionAuction
State: * Type: Straight Repurchase

Source: ADR Mediated
Replacement VIN: -
Compliance Date: 2018-03-13 Compliance Type: State Mediated
MSRP: 0.0 Order #:
Repurchase:

Per GA LL - Usage at 1083 miles
* Processing Instructions:

Disposition:
Auction
* Processing Instructions:
Transaction Details

February 13, 2018 Page 2 of 2



Shawn Welborn (C)

From: Erik Nelson <ENelson@LAW.GA.GOV>

Sent: Tuesday, February 13, 2018 3:05 PM

To I

co I

Subject: [EXTERNAL] [JJl}v. General Motors LLC, Case |} - Postponement
Attachments: I orderpdf

Dear Parties,

The arbitrator, Camille Small-Simon, has granted the joint request to postpone upcoming the arbitration for settlement
negotiations. Please find the attached order. The hearing scheduled for Wednesday, February 28, 2018 has been
cancelled. Please notify me once you have settled.

Best regards,

Erik Nelson

Lemon Law Specialist

Office of Attorney General Chris Carr
Consumer Protection Unit

Tel: 404-651-9397
Fax: 404-656-3569
enelson@law.ga.gov

Georgia Department of Law

2 Martin Luther King, Jr. Drive, SE
Suite 356

Atlanta, Georgia 30334

This message is intended exclusively for the individual or entity to which it is addressed. This communication
may contain information that is proprietary, privileged, confidential or otherwise legally exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate
this message or any part of it. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.



Shawn Welborn (C)

From: Shawn Welborn (C)

Sent: Thursday, February 08, 2018 9:57 AM

To:

Cc: Laurie Mesa (Imesa@rumberger.com)

Subject: RE: [V GM - GA Arbitration [RKC-ACTIVE.FICI N

RE: Customer Last Name

Service Request:

2015 GMC Canyon

Vehicle Identification Number: 1GTG6CE34 i}

Good Morning Bobby,

This vehicle was out of service for over 30 days (due to a delay in parts) at 1,083 Ml around 7/18/15 due to a
transmission replacement. At that time, the customer requested a repurchase but was denied.

The vehicle has also had 11 recall/updates. The recent visit on 6/13/17 at 23,942 Ml was for the Electric Belt
Drive Rack and Pinion Steering Gear Replacement due to it being broken.

Is this a case you would like to settle before hearing on 2/28/18 (conflict date with another hearing)?
Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Bobby Qureshi

Sent: Tuesday, January 30, 2018 11:08 AM
To: Mesa, Laurie

Cc: Shawn Welborn (C)

Subject: RE: [JJillv GM - GA Arbitration [RKC-ACTIVE. Fij

| put it down on my calendar for now. | just need to get through next week with GA
cases to catch up. Thx.

PS: This flu is killing me....

Bobby Qureshi

Regional Business Resource Manager

General Motors Company US-SSM Southeast Regional Office
11700 Great Oaks Way, suite 400

Alpharetta, GA 30022

Tel: 678-240-9830 (Office)

I -



678-240-9952 (Fax)
Email: bobby.qureshi@gm.com

> PuewO 0TV

Customers, Relationships & Excellence

From: Mesa, Laurie [mailto:lmesa@rumberger.com]

Sent: Tuesday, January 30, 2018 10:28 AM

To: Bobby Qureshi <bobby.qureshi@gm.com>

Cc: Shawn Welborn (C) <shawn.welborn@gm.com>

Subject: [EXTERNAL]- v GM - GA Arbitration [RKC-ACTIVE.FII-

Attached are the deadlines to notify the AG if you have a conflict with the Feb. 28 hearing date and for the
Answer to be filed.

Bobby, once you are feeling better we can chat about who is handling, but check your availability for the 28"
so we don’t miss Thursday’s deadline.

Laurie Mesa
Assistant to Charlie Mitchell,
Steve Klein and Gregory J. Mroz

Rumberger
KIRK & CALDWELL

Direct
407.872.7300 Main
Imesa@rumberger.com
www.rumberger.com

300 South Orange Avenue | Suite 1400 | Orlando, FL 32801
Mail To: P.O. Box 1873 | Orlando, FL 32802-1873

The information in this e-mail message is legally privileged and confidential information. If you have received this e-mail in error,
please delete from any device/media where the message is stored.



Shawn Welborn (C)

From: Mesa, Laurie <Imesa@rumberger.com>

Sent: Tuesday, January 30, 2018 10:28 AM

To: Bobby Qureshi

Cc: Shawn Welborn (C)

Subject: [EXTERNAL] [l v &M - GA Arbitration [RKC-ACTIVE.FIC] T

Attachments: I GV (GA) - D/L to notify AG of conflict with 2.28 hrg date (2.1) | i v M

(GA) D/L to file Manufacturer's Answer (2.14)

Follow Up Flag: Follow up
Flag Status: Flagged

Attached are the deadlines to notify the AG if you have a conflict with the Feb. 28 hearing date and for the
Answer to be filed.

Bobby, once you are feeling better we can chat about who is handling, but check your availability for the 28"
so we don’t miss Thursday’s deadline.

Laurie Mesa
Assistant to Charlie Mitchell,
Steve Klein and Gregory J. Mroz

#
o
A

Direct
407.872.7300 Main
Imesa@rumberger.com
www.rumberger.com

300 South Orange Avenue | Suite 1400 | Orlando, FL 32801
Mail To: P.O. Box 1873 | Orlando, FL 32802-1873

A=

The information in this e-mail message is legally privileged and confidential information. If you have received this e-mail in error,
please delete from any device/media where the message is stored.



Georgia New Motor Vehicle Arbitration Panel
c/o Georgia Department of Law, Consumer Protection Unit.
2 Martin Luther King, Jr. Drive SE, Suite 356
Allanta, Georgia 30334-9077
Phone: 404-651-9397
Fax:-404-656-3569

!onsumer,
vs. Case Numbe-

GENERAL MOTORS LLC,
Manufacturer.,

MANUFACTURER'S STATEMENT

Pursuant to Rule 60-2-1-17{1), this form is to be completed by you and must be received, with all aitachments, by
the Panel and the Consumer no fater than 20 days from the date of your receipt of the Notice of Arpitration. if the
Notice of Arbitration indicates the Consumer is represented by an attomey, send the Consumer’s copy of this form

and aftacfiments to the atfomey.
Pursuant to Rule 60-2-1.17(2), the Manufacturer shall héve a goad faith basis for each defense or issue asserted.

Fursuant-to Rule 60-2-1-.17(3), any smendments fo this Staterent must be received b y the Panel and the
‘Consumer at least 5 days prior {0 the date of the heanng.

Pursuant to Rule 60-2-1-.17(4), the arbitralor(s) may retuse to consider an y defense or issue that was nof raised by
the manutacturer or received by the parties or the panelin a timely manner.

INSTRUCTIONS: Check either choice A or B and print your name as the representative. Selection of
choice B also requires that you indicate whether the Manufacturer wishes to view the Consumer’s vehicle
and whether the Manufacturer wilt be represented by an atterney at the hearing.

A. \% | (print name), Bdﬁ’JU @umﬁl’u_, ___, representative of the Manufacturer,
acknowledge receipt afdhe Gonsumer's State Arbitration Application and assert no
defenses. In accordance with the provisions of 0.C.G.A. § 10-1-784(b), the
Manufacturer hereby offers to X _repurchase or____replace the Consumer's vehicle.
A written offer of settlement has been or will be provided to the Consumer or his or
her attorney by no later than (date) . / {(p/ |® .

B. [ I(print name), , representative of the Manufacturer,
have carefully reviewed the Consumer’s State Arbitration Application and supporting
documents. The Manufacturer intends to raise the defenses and issues listed below
at the arbitration hearing:




(Attach-an additional sheet if necessary.}

FATTEST THAT THERE IS A GOCD FAITH BASIS FOR EACH OF THE DEFENSES OR ISSUES
ASSERTED IN THIS STATEMENT.
Choice B (continued): Check the box or boxes as applicable:

[0 The Manufacturer requests to view the Consumer's vehicle prior to the hearing as
prescribed at Rule 60-2-1-.19,

0 The Manufacturer will be represented-at the tearing by the attorney.whose name
and contact information appears below:

Attorney Name: GA Bar Number:
Name of Law Firm:
~ Phone (Office): __ Fax:
E-mail Address:
Streef/Maifing Address City State 2ZIP Code
| hereby certify that the information provided in this Manufacturer's Statement is frue and correct fo the
be ‘ '
;87 18
" Date

| hereby certify by checking the applicable boxes below that | sent the Manufacturer's Statement and all
attachments to:

\ﬁ The Consumer or [J the attorney for the Consumer, if applicable.

818

By:
) Dale

AGCPU—LL10P—06/16




Shawn Welborn (C)

From: Shawn Welborn (C)
Sent: Thursday, February 08, 2018 1:31 PM
To: Andrew Jarrett

Subject: RE: SR - ME State Case for [}, vIN 1GcvkrecxGZR
Attachments: RO -Goodwin Chevrolet.pdf

RE: Customer Last Name

2016 Chevrolet Silverado 1500
Vehicle Identification Number: 1GCVKRECXGZ-

Good Afternoon Andrew,

The state just advised that the customer would like to proceed to hearing. | have attached the last RO where the
dealership performed the bulletin that the customer brought to your attention. Please let me know how you would like
to proceed.

Also, they are requesting dates that you would be available in April for a hearing.
Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Andrew Jarrett
Sent: Monday, February 05, 2018 10:26 AM
To: Shawn Welborn (C)

Subject: RE: | - VE State Case fol ] VIN 1GCVKRECXGAJ

Yes, my apologies | forgot to update you. The customer brought up a bulletin that a friend had done on his
Yukon, and | was able to find one that fit his truck, so | had Goodwin Chevrolet do the bulletin. | have not heard
anything from the customer about how he felt after the bulletin, but the dealership told me that everything
felt and looked fine and working as designed.

Thank You,

Andrew Jarrett

District Manager Aftersales Maine
General Motors Northeast Region
39 0ld Ridgebury Rd., Suite 1



Danbury, CT 06810
C:
E: andrew.jarrett@chevrolet.com

From: Shawn Welborn (C)
Sent: Monday, February 05, 2018 9:47 AM
To: Andrew Jarrett <andrew.jarrett@chevrolet.com>

subject: RE: S - Ve state case fo . viN 16cvkrecxc

RE: Customer Last Name:
Service

2016 Chevrolet Silverado 1500
Vehicle Identification Number: 1GCVKRECXGZ-

Good Morning Andrew,
Just wanted to touch base with you on this case. It appears there was a continuance at the hearing?
Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Shawn Welborn (C)
Sent: Thursday, January 04, 2018 1:12 PM
To: Andrew Jarrett

Subject: RE: SR | - VE State Case for . VIN 1GCVKRECXGE

See Attached

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052



FX: 866-749-7729
shawn.welborn@gm.com

From: Andrew Jarrett
Sent: Thursday, January 04, 2018 12:47 PM
To: Shawn Welborn (C)

Subject: RE: SN - VE State Case for ], VIN 1GCVKRECXGJ

Can you please send me any documentation that you received from the dealerships that looked at the vehicle.

Thank You,

Andrew Jarrett

District Manager Aftersales Maine
General Motors Northeast Region
39 0ld Ridgebury Rd., Suite 1
Danbury, CT 06810

C:
E: andrew.jarrett@chevrolet.com

—— TR e ——

From: Shawn Welborn (C)
Sent: Thursday, January 04, 2018 9:30 AM
To: Andrew Jarrett <andrew.jarrett@chevrolet.com>

subject: RE: S - Ve state case for[Jij, viN 16cvkrecxc

RE: Customer Last Name:

Service Request:

2016 Chevrolet Silverado 1500

Vehicle Identification Number: 1GCVKRECXGZJl}

Good Morning Andrew,

Just wanted to check in with you to see if you need anything for arbitration hearing next week, Tuesday, January 9, 2018
at 10 AM. | have attached the hearing notice again for you.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729



shawn.welborn@gm.com

From: Shawn Welborn (C)
Sent: Thursday, November 30, 2017 4:22 PM

To: Andrew Jarrett
Subject: RE: SR - VE State Case for Sharp, VIN 1GCVKRECXGZJ

RE: Customer Last Name

Service Request:

2016 Chevrolet Silverado 1500

Vehicle Identification Number: 1GCVKRECXGZ-

Good Afternoon Andrew,
Attached is the hearing notice for Tuesday, January 9, 2018 at 10 AM.
Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729

shawn.welborn@gm.com

From: Andrew Jarrett
Sent: Wednesday, November 15, 2017 12:11 PM
To: Shawn Welborn (C)

Subject: RE: SN - VE State Case for ], VIN 1GCVKRECXGAJ

| can do, Tuesday, January 9.

Thank You,

Andrew Jarrett

District Manager Aftersales Maine
General Motors Northeast Region
39 0ld Ridgebury Rd., Suite 1
Danbury, CT 06810

E: andrew.jarrett@chevrolet.com




From: Shawn Welborn (C)
Sent: Wednesday, November 15, 2017 9:30 AM
To: Andrew Jarrett <andrew.jarrett@chevrolet.com>

subject: RE: SR | - V€ state Case for[Jjj viN 16cvkrecxc IR

RE: Customer Last Name:

Service Request:

2016 Chevrolet Silverado 1500

Vehicle Identification Number: 1GCVKRECXGZ-

Good Morning Andrew,

The hearing site just called and advised that the csutomer would be unavailable for hearing in December due to having
surgery. They are asking to reschedule any day the first or second week of January 2018. Please let me know what day is
best for you. It would be at the same location in Topsham.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Shawn Welborn (C)
Sent: Tuesday, November 14, 2017 4:50 PM
To: Andrew Jarrett

Subject: RE: SR | - VE State Case for ], VIN 1GCVKRECXGAJ

RE: Customer Last Name:

2016 Chevrolet Silverado 1500
Vehicle Identification Number: 1GCVKRECXGZ-

Good Afternoon Andrew,
See attached hearing notice.
Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Shawn Welborn (C)
Sent: Monday, November 13, 2017 9:49 AM



To: Andrew Jarrett

Subject: RE: SR [ - VE State Case for ] VIN 1GcvkrReCXGN

RE: Customer Last Name:

2016 Chevrolet Silverado 1500
Vehicle Identification Number: lGCVKRECXGZ-

Good Morning Andrew,

See attached Manufacturer’s Response that was sent, along with repair orders, tech notes, rental receipts and the
following bulletins/PI’s:

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Andrew Jarrett
Sent: Thursday, November 09, 2017 9:25 AM
To: Shawn Welborn (C)

Subject: Re: SR - VE State Case for ], VIN 1GCVKRECXGZ

Yes, this date works

Thank You,
Andrew Jarrett

On Nov 9, 2017, at 9:20 AM, Shawn Welborn (C) <shawn.welborn@gm.com> wrote:

RE: Customer Last Name

Service Request:

2016 Chevrolet Silverado 1500

Vehicle Identification Number: lGCVKRECXGZ-

Good Morning Andrew,



Just wondering if you were able to review your calendar for the hearing for this case. The state is looking
at Tuesday, 12/5/17 at 10 AM. | apologize that for the confusion but the hearing will be in Topsham (not
Bangor). Please let me know ASAP if this date is acceptable for you.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Shawn Welborn (C)
Sent: Wednesday, November 08, 2017 12:04 PM
To: Andrew Jarrett

subject: RE: SR - VE State Case fol N 1GcvkrRecxc AR

RE: Customer Last Name:

2016 Chevrolet Silverado 1500
Vehicle Identification Number: lGCVKRECXGZ-

Good Morning Andrew,

The Bureau of Motor Vehicles for the State of ME is looking to schedule the hearing for this case on
Tuesday, 12/5/17 at 10 AM. Would you be available at that time? | believe the hearing would be in
Bangor, ME.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Andrew Jarrett
Sent: Tuesday, November 07, 2017 10:45 AM
To: Shawn Welborn (C)

Subject: Re: SR [ - VE State Case for [ VIN 1GcvkKrReCXGN

Shawn,

The service manager at Goodwin’s is Chris Moore, and | would like to defend this at arbitration due to
neither dealership has found anything out of normal operations for this truck.

Please let me know what you need from me.

Thank You,



Andrew Jarrett

On Nov 7, 2017, at 10:26 AM, Shawn Welborn (C) <shawn.welborn@gm.com> wrote:

RE: Customer Last Name:

Service Request:

2016 Chevrolet Silverado 1500

Vehicle Identification Number: 1GCVKRECXGZJ}

Good Morning Andrew,

| am currently reviewing this case. It appears that most of the customer’s concerns have
not been duplicated related to the transmission, suspension and engine. The customer
has continued to take the vehicle to the dealership in regards to these concerns so he
has five visits for the transmission concern. Is this a case you would like to defend at
state arbitration or would you like me to offer a trade repurchase to settle?

Also, who is the service manager at Goodwin Chevrolet — Chris Moore or Richard
Kimball? We would need to list witnesses on the manufacturer’s response in order to
defend the case at hearing.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Andrew Jarrett
Sent: Thursday, November 02, 2017 2:21 PM
To: Shawn Welborn (C)

Cc: Bill McWhirk (QUIRK CHEVROLET); treardon@gquirkauto.com
Subject: Re: S - ME State Case for [JJJij VIN 1GcvkrecxGZN

The last | knew this customer was at Goodwins in Brunswick a while back and between
the tech working on it and Technical assistance, they found the vehicle to be operating

as designed. | will ask for the ROs from Goodwins and send them to you.

Bill/Tim,
Please provide the sales documents and service ROs, as soon as possible.

Thank You,
Andrew Jarrett

On Nov 2, 2017, at 2:17 PM, Shawn Welborn (C) <shawn.welborn@gm.com> wrote:

RE: Customer Last Name.




2016 Chevrolet Silverado 1500
Vehicle Identification Number: 1GCVKRECX(-

Good Afternoon Andrew,

Just writing to see if you are aware of this customer and if you have an
update?

Bill and/or Timothy — do you have any updates on this case? Also, |
requested the sales and service documents in order for us to defend the
case.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Shawn Welborn (C)

Sent: Wednesday, November 01, 2017 3:16 PM

To: Andrew Jarrett

Cc: MILTON HAMILTON; 'bmcwhirk@guirkauto.com';

'treardon@quirkauto.com'
Subject: SR - ME State Case for |JJjjj vIN
1GCVKRECXG

RE: Customer Last Name:

Service Request: 5

2016 Chevrolet Silverado 1500

Vehicle Identification Number: 1GCVKRECXGZJl}

Good Afternoon Andrew,

This email is being sent to notify you that Mr. -p has filed for ME
State arbitration due to the transmission abnormal shift and noise. The
vehicle was purchased and serviced at Quirk Chevrolet. The vheicle has
also been serviced at Goodwins Chevrolet. TAC has been involved, SR 8-

I - I

Bill and/or Timothy — Can you please send the sales and service
document. The following sales documents are needed:
e Sales purchase and finance agreements

The incentives acknowledgement form

Copy of the Title Application and Registration
The Actual Cash Value statement of any trade
All Repair Orders, service bulletins

All Rental and loaner agreements



Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

10



Shawn Welborn (C)

From: Shawn Welborn (C)

Sent: Monday, January 29, 2018 2:01 PM

To: Wyatt Dehnke

Cc: bobby.qureshi@gm.com; 'cwilliams@terryreidgroup.com’;

‘msanders@terryreidgroup.com’; 'bmartin@heritagerome.com’;
‘jharris@heritagerome.com'’

Subject: S - GA state Case o} VIN 167Gece4r |

RE: Customer Last Name

Service Request:

2015 GMC Canyon

Vehicle Identification Number: 1GTG6CE34F ||}

Good Afternoon Wyatt,

This email is to notify you that Mr.-has filed for GA state arbitration due to transmission only go in reverse,
engine noise, steering locks up, recalls. The vehicle was purchased and serviced at Terry Reid Buick GMC and has been

serviced at Heritage Buick GMC. TAC has been involved, SR__ and_.

At this time, the case is being handled by local counel, Rumberger Kirk & Caldwell, who may be in contact with you for
further information.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com




Shawn Welborn (C)

From: Shawn Welborn (C)

Sent: Tuesday, February 13, 2018 1:40 PM

To: Wyatt Dehnke

Cc: bobby.qureshi@gm.com; 'jkuniskis@terryreidgroup.com'

Subject: RE: SHE - GA state Case for ] VIN 161Gece34r 1|

RE: Customer Last Name

Service Request

2015 GMC Canyon

Vehicle Identification Number: 1GTG6CE34F i}

Good Afternoon Wyatt,

This email is to notify you that this case has settled for a straight repurchase. The case has been submitted to the
repurchase department for further handling. Thank you for your assistance with this case.

Sincerely,

Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com

From: Shawn Welborn (C)

Sent: Monday, January 29, 2018 2:01 PM

To: Wyatt Dehnke

Cc: bobby.qureshi@gm.com; 'cwilliams@terryreidgroup.com'; 'msanders@terryreidgroup.com’;

'‘bmartin@heritagerome.com’; 'jharris@heritagerome.com’
Subject: SRh - GA State Case for i} VIN 16TGecE34F |

RE: Customer Last Name:

Service Request:‘

2015 GMC Canyon

Vehicle Identification Number: 1GTG6CE34F I}

Good Afternoon Wyatt,

This email is to notify you that Mr.-has filed for GA state arbitration due to transmission only go in reverse,
engine noise, steering locks up, recalls. The vehicle was purchased and serviced at Terry Reid Buick GMC and has been

serviced at Heritage Buick GMC. TAC has been involved, SR_,_ and_.

At this time, the case is being handled by local counel, Rumberger Kirk & Caldwell, who may be in contact with you for
further information.

Sincerely,



Ms. Shawn Welborn | Mediation Liaison
General Motors*

Business Resource Center

Alorica on behalf of General Motors*
PH: 866-790-5700 ext. 592-1052

FX: 866-749-7729
shawn.welborn@gm.com




Shawn Welborn (C)

From: GM P2P File Delivery <noreply-p2pfd@gm.com>

Sent: Wednesday, February 07, 2018 2:51 PM

To: Shawn Welborn (C)

Subject: _ downloaded package: Attached are the docs for the GA state-
2017-005

Dear Shawn Welborn,

_ downloaded the following package:

Attached are the docs for the GA state -, --
- Download Package

From: Shawn Welborn on 01/29/18 03:53 PM
Size: 15.1 MB in 28 files

Note:
Attached are the docs for the GA state _ Please let me know if you need anything else. I
have requested the sales and service documents.

Ms. Shawn Welborn | Mediation Liaison
General Motors | Business Resource Center

Phone: (866) 790-5700 x5921052
Fax: (866) 749-7729

Use these alternate addresses if needed:

Download Package
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Home: 678-986.0738
Email;
County: FLOYD

Deal Inf()(mation

Retail : Lcase :

s T T p—

Cell; 678.98G-0238

John Kuniskis (TERRY REID BUICK GMC)

Deal Stalus; Capped

List Rebate i
4030300 —_— 1
Price APR
w9400 T Base_
Down = Torm __ Days
12500,00 " 72 45 )
Tde: ... L) S
_______ R (284501 _ |
Payaff JaxQroup
L e ] oAamx |
ﬁqndiaq _________
P I Payment/Options
Other / Salespeople
Qdometer PernithExp
e e e 1
Trade Desc
. »
PDI

_ [GREATER MUTUAL

Save

Exit Cangol

P 2/23

$ & B

Stock# © GI00187

N 15 GMC CANY Gt
1GrGGCE:MF1-

AMOS/Opt SalkDate

125000  _ oensons |

Insurance Deliver

o ; 08/20/15 |

Agcussgl_lt?s First Payment

O Gsiaits "~

ServCont Lender —

225000 | [OMFINANCAL " """

Fec$ilender Discount

62000 _ | {5400 ]
59089} [

Salesperson F&iManager _

. I S | S

Salespersonz Sales Manager

. 7 234

ERE ZYET 7 ARKDNAS / 0819207 1.7 7 ROIDAIDA *
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Dealer; Temy Reld Buick GMC
User: John Kuniskis
Executed: 01/31/2018
Search Criteria: (VIN) 1GTG6CE34F1118752

ROME , GA
FLOYD

Liep Information:

ELT:
customer S

Residential Address: PO BOX 182673
ARLINGTON , TX 760962673

Georgia
Inquiry Results
Vehicle Infaormation:
VIN; lGTGéCE34F- Vehicle Status: New Purchase Date: 2015-06-30
Year: 2015 Make: GMC Model: CANYON SLT
Body Style; TK Color: WHI/ WHI Gross Welght:
Fuel Type: G Engine Typa: CYLINDERS Cylinders: 6
Current Odometer: 670 Odomater Exception:
Title Information:
ELT:
Title Number; Title Status: OK Title Date: 2015-08-24
Back TAVT: 30.00
Regj: ion In ion:
Plate Numbh Category: AA Use
Expiration: 2018-10~06 Status: ACT
Qwner Information:
Type: INDIVIDUAL ID: -
Name:
Residential Addrace Malling AdaressW
, GA :
FLOYD
Type: oo
Nam
Resitlential Addr: Malllng Address:

Lien Name: GM FINANCIAL
Mailing Address:




2018-01-31 13:20 Terry 77038773

1 1

Tm!leTec.

L

Deslesship: Terry Reid Buick GMC eIl Deal #:G100187
SaleDatz:06/30/2015 Sale Price: $39,393,00 Sales Tax:
Deal Type: Financed Trade-In: No Trade-In Amownt: $0.00
Transfer Plate: No Transfer Plage 4: Trarsfer Plate Type;
Sales Tax Exempt: Georgia Sales Tax ID: Purchaser Sales Tax ID:
Finalized Date: 07/24/2015
Vehicle information
VIN: IGTG6CE34F 1- Mileage: 670 Stans: MSO
Year 2015 Meke: G Model: CANYON SLT
Body: TK Engine Type: (- Cylinders: ¢
Body Color: WHI Roof Colot: w1 Fam Vehicle No
GVW: 6000 Fuel: G Exemption:
Invoice # Engine #: Disributor Name;
Shipping Weight: 4535 Horse Power: MV-1 Required; No
Title Brand 1: TYitle Brand : Thie Brang 3:

Owner Type: 1
Residential Address;

Owner Type: I
Residential Address

ROME, G,

rumtion

Lien Date: 06/30/2015 Customer

forma
Mai)

57 »>> DCWIPVMCARO019 P 4/23

N
Maj

[JEeLT
Name: GM FINANCIAL

Residential Address: PO BOX 182673 Mailing Address:
ARLINGTON, TX 76096
Lien Date: Customer ID: Name:
Residential Address: Mailing Address:
Deal Fess
Title Reg* $38.00
TAVT: $2,757 51
TAVT Penalty: $0.00
Total Fees: $2,795.51
Submit the following completed documents {in ordex) as they apply o a v Affidavits

particular vehicle sale.
v REQUIRED Title Tec T21 cover sheet
¥ REQUIRED Title / Tag application (MV-1)

v REQUIRED Georgia Title. Ouf of State Title, or MSO
conipleted front and back
@ Licnrcleage (if not released on face of the fitlg)
v

Securs Dealer Reassignment - completed front and back

o Affidavit of Cotrections (T-11)

o Affidavit of Repossession (T-1¢)

o Affidavit of Odometer Discrepancy (T-107)
Pawers of Attorneys

o0 Limited Power of Attomey (T-8)

©  Securc Power of Attotney (Green Oniginal) (T-8S)
A)) othet documents to rt the transfer of ownership
o Copy of Contract (if necded)
REQUIRED Copy of Purchaser's Driver's License

Notes:
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Origingl Title Faa

$ 18.00 Fair Market Valye
Replocament Tite Fee  § 500 ‘Rebates Y
Title Penalty Fee $ 10.00 Trade In Veius -
Eemodltod Title Fea: $ 10.00 Taxabie Velue 5
“Expadited e is ondy avalabls by TexsbloVale xRate = Q.00 (TAv
! ) Q. A
zfﬂorm persan 5t DORMalor Vehicio Division *'This velue is applicatie oy rw%;hmu(;b\;n
fon Title Ad Velorenn Tex vehiies, In the MVD assessment manual
mwwwwquuwwmm»Mwhu o
Year fmke Body Siyle | Model  Color — "Cyinders | New or U |
2015 [GMC L !cmvonsu 'WHITE | & ’usw 2
oq‘a'mmrun;u Certificete ¢ j Quiterk Tl # | Curent The's Smte of Tesue F?o%wdm lonmu_ _f
m!o' |
;l Odometer Reading Wumumwmmmmamamm'aﬁn [ Fual I
I 870 Iﬂwdemum Q}uummmm,wmmoamdhmp-w 'MNE f
: . ' Compiets For All Gommercinl Veticies T {
;Gde\UeeWagmaLoad Stralght Truck?  Used For Hire? Type of Traller Pulled?  Product Hauled?  Is This A Farm Vehice? |
. Djves Bvw Qe Dve N = D ves [Einvo !
'lr umowwm_ 2 _ Owner Section u-nmwﬂnogn-(cmmme) "_f
 Owner#1 ~ } Full Cegal Name of Owner #1 _['Date of Birth -
| Drlver's Licenss # (i i : iddle [ ?

Suffix

i If you purchased this vehide from an out- | FU Legalﬂammausinmn.umg%mpanymm
! of-state dealer/husiness, did you pick-up

{ the vehida out-of-state? ,

Bves  Eno !

[Owner#2 { Full Lagai Narte of Owner #2

- T (F 3~ [ Sk v ororre el
‘ individsal) ,Tauo‘

|GA

8eller Baction “‘:
 GA Dedler's/Bank's 12 Diok Customer ID# (If Applicable) I
: .
1001102769195
; Full Legai Name or Business Name 8 Address: - '5’T§mmmmamqm|mmxmmam:
‘TERRY REID BUICK GMC ( |
{128 SOUTH DIXIE AVENUE, CARTERSVILLE, GA 30120 | |
AR G oty Moo * Directly Finonoed Deakr S | Léssee's GA Cainty Locabon T |
i a [ !
{ Wusnber of Security Interests or Liens: 1 & o

|GM FINANCIAL
{PO BOX 182673, ARLINGTON, TX 76096-2673

! Seautty Intarust Holder's/Lisn Holder's ELT 12 Oigit Gustomer 103

R Tk ELT 12 Digt Ositrer DF
| Name & Address of 3 Intzrest Holder/Uen Hoder:

'[_ﬁuwmwmmmuwomma

Name

i
i
f
|
i

& Address, of 7% Securkty interest Hokder/Lien Holgier-

; Narme & Mading Address of Atfomey-in-Fact - Attach original power of stiomey I it s 1
| e maked to attormey-n-fact.

t Name & Address of 3 Sacurily Interest Fokler/Lien Hoider -

1
!
i
L

I do solemniy
statement
Owner #1

*A Georgia ficense
Georgla
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