INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
17 Driver's “C” pillar Yes
18 No
GM Confidential
Version 3

Effective 3/14/2013


jessica.butterfield
FOIA 1


Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
19 Tonneau Cover No
20 Left front door / dent & paint scratch (pre-existing) Yes

12/13/2017

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
21 Left front fender damage view 1 Yes
22 Left front fender damage view 2 Yes
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
23 Left front fender damage view 3 Yes
24 Left front inner fender damage view 1 Yes

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
25 Left front inner fender damage view 2 Yes
/// // P“' i" ,‘ ~ "*;«i IRy
26 Left front corner view Yes

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
27 Left 1/3rd grille view Yes
28 Center grille view No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
29 Right 1/3™ grille view No
30 Right front corner view No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
31 Left rear corner view Yes
32 Left rear 1/3rd bumper view Yes

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
33 Center rear bumper view No
34 No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
35 Right rear corner view No
Interior Photos
36 No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
37 Passenger seat (Interior) No
38 Rear seat (Interior) No

12/13/2017

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
39 Driver's floor area (Interior) No
40 No
GM Confidential
Version 3

Effective 3/14/2013




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
41 I.P. left side view (Interior) No
42 I.P. right side view (Interior) No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
43 Steering wheel/column from left (Interior) No
44 Steering wheel/column from right (Interior) No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
45 Center stack (Interior) No
46 No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
47 Cluster view MIL lights illuminated (Interior) Yes
48 Under left side |.P. view (PPS, Brake Pedal, Steering shaft) No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
49 Steering wheel view while during test drive, vehicle going straight / wheel turned right to maintain going Yes
straight
50 Headliner front half view No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
51 Headliner rear half view No
SIR / Restraints Photos
52 No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
53 Passenger seat belt buckled No
54 No
1211372017
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
55 PPS test/ “on” with passenger present and seat belt unbuckled (seat belt buckled light off during test) Yes
56 PPS test / “on” with passenger present and seat belt buckled No

AL

1211372017
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...........

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
e Damage
Photo # Description / Photo (Yes/No)
Under Hood / Throttle System Photos
57 Under hood full view No
58 Under hood view from left side No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
59 Under hood view from right side No
60 Under hood view of BEC No

L :. y
AR RS SO S SRR

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
61 Under hood view of CRFM from left No
1211372017
N
62 No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
63 Under hood view of master cylinder reservoir / full, clear color No
M\‘(\, R
4
64 No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: [ ] VIN: 1GCGSCEA2G N
e Damage
Photo # Description / Photo (Yes/No)
65 Under hood view of coolant tank / full, normal color No
12/13/2017
66 Under hood view of battery No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
67 Under hood view of PCM No
68 Under hood view of brake booster No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
69 Under hood view of repaired P/S wiring harness near A/C low pressure line No
70 Under hood view of P/S jumper harness from above (replaced by dealer prior to accident) No
GM Confidential
Version 3

Effective 3/14/2013




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
e Damage
Photo # Description / Photo (Yes/No)
Underbody / Suspension Photos
71 Underbody front view No
72 No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
73 Underbody rear center view No
74 Underbody rear view No

GM Confidential
Version 3
Effective 3/14/2013




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: ] VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
75 Underbody Left front suspension view from front No
76 Underbody Left front suspension view from rear No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
T Underbody Left front suspension / steering rack outer boot view from below No
12/18/2017
78 Underbody Left front lower control arm rear/aft alignment cam view (witness mark of cam movement from No

impact)

N2/ 13/2017

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
79 Underbody Left front lower control arm rear/front alignment cam view (witness mark of cam movement from No
impact)
80 Underbody Right front suspension view from front No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
81 Underbody Right front suspension view from rear No
83 No
12/13/2017
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: ] VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
84 Underbody Left rear suspension view from front No
85 No
GM Confidential
Version 3

Effective 3/14/2013




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
86 Underbody Right rear suspension view from front No
87 Underbody Right rear suspension view from rear No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
88 Underbody view of P/S assist motor No
12/13/2017
89 Underbody view of P/S left side rack No
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GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
90 Underbody view of P/S jumper harness male connectors that connect at control module on rack No
9N Underbody view of P/S female connectors on module No

12/13/2017

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
92 Underbody view of 3™ P/S male connector at control module No
93 Underbody view of 3™ P/S female connector on module No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: [ ] VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
94 Underbody view of P/S jumper harness female connector (mounted to front x-member) No
201 3/2017
95 Underbody view of P/S jumper harness male connector (mounted to front x-member) No

12/13/2017

GM Confidential
Version 3
Effective 3/14/2013




Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
96 Underbody view of P/S jumper harness / connected (mounted to front x-member) No
97 No
2/113/2017
GM Confidential
Version 3

Effective 3/14/2013




Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
98 Underbody view of P/S jumper harness main power male connector (mounted to front x-member) No
99 No
12/13/2017
GM Confidential
Version 3

Effective 3/14/2013




Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: ] VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
Wheels / Tires Photos
100 Left front wheel/tire view No
101 Left front tire tread (28.5 psi, 7/32" tread depth) No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
102 Right front wheel/tire view No
103 Right front tire tread (34.5 psi, 7/32" tread depth) No

1241312017

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEACN @ |
e Damage
Photo # Description / Photo (Yes/No)
104 Left rear wheelltire view No
105 No
GM Confidential
Version 3

Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5
Customer’s last name: I Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
S Damage
Photo # Description / Photo (Yes/No)
106 Right rear wheel/tire view No
12113/2017
107 Right rear tire tread (35 psi, 7/32" tread depth) No

GM Confidential
Version 3
Effective 3/14/2013



Photo Log and Photos for Preliminary Inspection v.5

Customer’s last name: Inspection date: 12/20/2017

Vehicle brand: Chevrolet Year/model: 2016 / Colorado

Case #: ] VIN: 1GCGSCEA2G N

e Damage
Photo # Description / Photo (Yes/No)
CDR Screenshot Photo
108 CDR screenshot “VIN” No

PORTANT: The Read VIN from Veniole |
iunoar (VIN) when uing a DLC or FCM

C comecton In any case where this fealure |
/IN bekow. Ciek on the (1] bution for furthee inform

limitations,

Vehicle Identification Number

GM Confidential
Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5
Customer’s last name: [ ] Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: B VIN: 1GCGSCEA2G N
Mileage at inspection: 25,522 Inspection location: Grieco Chevrolet Of Fort Lauderdale
Inspected by: JOHN LATVALA Address: 1300 N. Federal Hwy.
Inspector’s phone number: 248.247.9524 Fort Lauderdale, Florida 33304
Was a dealer technician used? [ X[Yes| | [No] [ Number of photos | 108 |
If Yes, number of hours? s
If possible, document the RO number: . [ NumberofDTCs | 4 |
Maximum vehicle speed taken from CDR report: No event recorded
Did CDR detect a rollover event? [ JYes| [ X] No|
Section 1 INSPECTION SUMMARY

Provide driver/claimant's complete description of incident. Do not paraphrase the customer's words. This is a very important section
of the report:

The claimant ) stated: | had just picked up my truck from the dealer after being there for a month for repairs to
the power steering system. They called me saying that the problem was fixed and to come and get it. | arrived and picked up my
truck, then headed home only 1.5 blocks away so | could change clothes to go to work. | parked my truck in the parking garage at my
apartment and went into change, returning around a half hour later. | started the truck and started driving out of the parking structure,
the stabilitrak light came on while | was approaching a turn around a column and the steering wheel unexpectedly got really hard to
turn. It caught me by surprise and | couldn’t avoid hitting the column with the left front side of my truck. | wasn'’t able to stop the truck
before the impact because it happened so quickly and the repairs to the power steering had just been completed. It caused damage
to the way the truck drives, the steering wheel has to be turned hard to the right just to go straight. | took the truck back to the dealer
right after the accident, driving slowly with the emergency flashers on. | left the truck and they insisted that GM get involved at that
point. | just want the problem fixed, | like my truck but it has been in the dealer 4 times now for the problem and it's been left for a
total of around 4 months at the dealer for these repairs with no resolution.

Following the inspection, summarize the facts and observations:
The inspection was performed at Grieco Chevrolet in Fort Lauderdale on 12/13/2017.

| was asked to look at the steering system. | first found the damage present to the left front fender / bumper from the incident. There
was some pre-existing damage to the rear bumper and a minor dent / scratch to the driver’s door behind the door handle. No other
exterior damage present (see exterior photos in log). There is no damage present to the interior and under hood. There is no file
stored on the SDM. There were 4 DTC codes stored during my inspection, 2 EBCM “U” codes related to the PSCM, 1 PSCM code
and 1 HMICM code (see attached vehicle wide DTC report). There was no damage found to the underbody. The front left lower
control arm was jarred out of position at the rear attachment from the impact affecting the steering. The alignment cams have moved
(see photos: 78, 79). | test drove the truck for around a half hour, performing several right and then left turns trying to duplicate the
claimant's allegations of loss of steering assist. | wasn't able to duplicate the problem during my test drive. | did experience the trucks
severe pulling to the left and had to correct the steering wheel to the right to maintain going straight (see photo: 49). | inspected the
wiring harnesses going to the steering rack Control module finding all connections proper and the technician stated that the jumper
harness along with the steering rack and PSCM had been replaced during this year (see photos: 77, 88-99). There was one wire
repaired by the technician on the P/S harness where it had rubbed on the A/C low pressure line near the brake booster (see photo:
69). He was working with the GM Field Engineer finding this issue. | am attaching all repair orders from this year indicating the work
performed on this truck.

I.D Tags / Odometer photos: 1-5

Exterior photos: 6-35

Interior photos: 36-51

Under hood / Throttle System photos: 57-70
Underbody / Suspension System photos: 71-99
Wheels / Tires photos: 100-107

CDR Screenshot photo: 108

GM Confidential
Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5

Customer’s last name: Inspection date: 12/20/2017

Vehicle brand: Chevrolet Year/model: 2016 / Colorado

Case #: I VIN: 1GCGSCEA2G N
Section 2 INTERVIEW - INCIDENT DETAILS

Interviewee name:

Address:

Phone number:

Date of interview:

I
I Fort Lauderdale, Florida N

12/12/2017

Interview mode: (Telephone or In Person)

Telephone

Police report?
Fire report?

Yes X
Yes X

No
No

Driver’s Physical Description

Driver’s Trip Information

Name:

Gender:

Hours

Minutes

Distance

Driver’s Estimated Speed

Male

0

1 minute

1000 feet

10 mph

Height:

62"

Weight:

300

Disabilities:

None

Exact Incident location:
parking garage, Fort Lauderdale Florida

complex

Exact incident date and time: 11/14/2017 @ 11:30am

Weather condition and visibility: Clear, Dry

Approximate temp (°F). 85

Was there a collision?

Were there any other occupants in the vehicle at the time of the incident? [

[ X | Yes |

[ INo|

Occupant’s Information (If Applicable)

| Yes |

| X | No |

Name: Name:
Gender: Gender:
Height: Height:
Weight: Weight:
| Age: Age:
Where were the other occupants seated?
Front Row: Right Front Front Center
Second Row: Right Rear Center Left Rear
Third Row: Right Rear Center Left Rear
If the vehicle is a truck or a car trailering cargo at the time of the incident, estimate total weight of cargo and n/a
trailer
Load description: None
Road Surface: X | Concrete Asphalt Gravel Crushed Rock | | pirt |
Road Condition: X | Dry Wet Icy X | Other: Parking Garage
Shoulder/Curb Condition: X | Dry Wet Icy Other: | | Dirt |
Select One—-> Shoulder X | Curb
Any unusual noises (bang, pop, tick, grinding, metallic, roar, etc.)? [ JYes | [ X[No |
If Yes, from where? | n/a
Prior to, or after the incident, were there any warning lights on, or X | Yes No

messages displayed on the Driver’s Information Center?
If Yes, what indicator? I Stabilitrak light came on and immediately the power steering assist stopped working during a turn

GM Confidential
Version 3

Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5

Customer’s last name: [ ] Inspection date: 12/20/2017

Vehicle brand: Chevrolet Year/model: 2016 / Colorado

Case #: I VIN: 1GCGSCEA2G N
Has condition been observed/experienced prior to this X | Yes No
incident?
If yes, how often? 3 times

previous

Was the repair facility contacted regarding this concern? X | Yes No
Is an invoice for the repair available? X | Yes No

If Yes, what was the outcome? | Dealer indicated problem was solved, but shortly after picking up the truck the steering stopped
working causing me to collide with a cement column in my parking garage

Describe any evasive action: [ X | Turning | [ X | Braking | [_[ Accelerating | [ | Other |
Tilt steering wheel? X | Yes No

If yes, position? Low X | Med | | High |

Telescoping steering wheel? | |Yes | | X]No]

If yes, position? [ | Forward | Middle | | | Rearward |

Normally brake with: [ X | Right Foot | | _| LeftFoot |

Adjustable pedals? Yes | X| No

If yes, position? Forward | Middle | | | Rearward |

Any objects in the road? If Yes, No objects seen

describe and photograph if possible.

Did vehicle leave the roadway? [ |Yes| [X]| Nol]

If yes, what was impacted? A cement column in the parking garage of my apartment complex

Was the vehicle driven after the incident? [ X | Yes | | | No |

Additional comments concerning the incident: The claimant had just picked up his truck from the dealer after being there for a
month for this steering issue. They indicated that the problem had been fixed. He drove it home only 1.5 blocks from the dealer with
no problems. Then he stopped for about %2 hour to get ready to go to work. He re started the truck and began to leave his parking
garage and while making a turn around a cement column the Stabilitrak light came on and immediately while performing the turn the
steering assist went away suddenly and he didn’t have time to brake and or steer away from hitting the column. He got out of the truck
and looked over the damage, then drove the truck slowly back to the dealer with the emergency flashers on. He left the truck and then
GM got involved

Section 3 VEHICLE HISTORY

Obtain information for this section from Driver / Claimant

If any information for this section is obtained from anyone other than the claimant, provide the name, address, phone number
and relationship, if any, to the claimant
Name: n/a
Address:

Phone number:
Relationship to claimant:

Did the owner purchase the vehiclenew? | X |Yes | [ | No |
If yes, date of purchase? | 10/28/2016 |

If purchased used, provide the name, address of the seller and data of purchase:
Name:
Address:

GM Confidential

Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N

[ Date of purchase: |

Has there been prior collision damage?

If yes, provide dates, descriptions of the damage and copies of the repair invoice(s) if possible:

[X]Yes | |

[ No |

Date

Repair Description / By Whom? (dealer/non-dealer)

07/2017

Minor dent to rear bumper was discovered by the claimant alleged to have happened in a
parking lot while unoccupied.

VEHICLE REPAIR / SERVICE HISTORY

If the answer is “Yes” to any of the following questions, describe the repairs. Obtain copies of the repair order(s) if possible, and

document the name of the service facility, its address, and telephone number.

Any repairs outside of warranty?

[ [ Yes |

[ X | No |

If yes, provide dates, descriptions of the repair(s) and repair invoices if possible:

Date

Repair Description / By Whom?

n/a

VEHICLE MODIFICATIONS / ALTERATIONS

Ask if there are any vehicle modifications or alterations present, and has any after-market equipment been installed? Remember that if

the vehicle has been pre-owned, the current owner may not know of any/all changes to the vehicle.

If yes, describe component, who
installed it, and capture photos:

Remote Start Suspension Tires/Wheels Audio/Video Snow Removal
Body Modifications Towing Equip. Security Alarm Wiring Other
Unknown

No aftermarket equipment installed

Other vehicle history information from interview, GM Warranty or Dealership history files?
| GM IVH files, Vehicle Wide DTC Report, CDR file, Dealer R.O history for 2017

If Yes, describe & make copies:

[X]Yes| |

[ No |

Section 4 VEHICLE / SYSTEM INSPECTION
DTC Symptom Description Current History

uo0420 7F EBCM DTC: Invalid Data Received From Power Steering Control Module, Bus X
Signal Erratic

u0420 5A EBCM DTC: Invalid Data Received From Power Steering Control Module, Not X X
Plausible

CO047A 00 PSCM DTC: Power Steering Motor Position Sensor Circuit X

B127E 00 HMICM DTC: Front Video Display Output Signal X

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the

airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage

document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

GM Confidential
Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5

Customer’s last name: [ ] Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |F POSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files, and then a PDF files. Submit all files with report.

Was the CDR download available? [ X| Yes | | | No|
If “No”, describe:

How was download obtained? [ X] ALDL/DLC | [ | Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ [Yes| [X][No]
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

n/a

Describe any damage to the vehicle body:

Left front fender / bumper / inner fender damaged from impact. Pre-existing damage to rear bumper and minor dent / paint scratches
to driver’s door behind handle

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/cross member. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

No damage found to underbody. The left front lower control arm was knocked out of alignment from the impact. No damage found to
the suspension components

Corner Assemblies - (Inspect and Note Observations):

Struts/shocks Ball joints Tire / wheel assemblies | | Steering knuckles |
Springs X | Control arms Axle assemblies
Stabilizer bar/links Hubs/bearing Other

Comments: Left front lower control arm rear attachment alignment cams have moved due to impact

Under hood - Inspect and Record Observations
Power steering lines, hoses, clamps, connections | | Power steering fluid level and condition
Engine compartment

Comments: Electric P/S assist. No damage found to rack, wiring harnesses (dealer has recently replaced the
rack, control module and the jumper harness at the rack)

INTERIOR
Describe / photograph any damage to the vehicle interior:

No damage present

GM Confidential
Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results for the

applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not function properly or is a

non production part. Take appropriate photographs.

Steering System:

Are all components in place and connected?

Can the steering wheel be rotated lock to lock with appropriate
movement of the front wheels?

Is there any binding, sticking or uneven feel?

Steering Linkage:

Is the linkage free from cracks, bends, fractures, etc.?

Are there any scrapes, abrasions, signs of contact with any of the
linkage?

Gear / Rack & Pinion:
Any sign of leakage, damage to boots on the rack, contact by
foreign objects?

Steering Column, Ignition Switch, Intermediate Shaft:
Does the column unlock with the ignition key “on™?
Is the steering column properly fastened to the IP?

Steering Pump, Drive, Hoses, Connections, Flow, Pressure:
If possible, start the engine and rotate the steering wheel lock to
lock. Is power assist normal?

If not, it may be necessary to check pressure and flow.

X | Yes No
Yes X | No
X | Yes No
X | Yes No
Yes X | No
Yes X | No
Yes X | No
X | Yes No
Yes n/a | No

Describe the Power Steering Fluid (Level, Color, Smell), and any sign of contamination.

| | Normal Smell

[ [Fun] | | cClear]

| | X | Other: Electric P/S assist system

Steering Knuckle - All attachments secure
and proper:

Secure and proper

LF- Suspension components, strut
attachments, springs intact; control arms
properly attached, deformed, broken,
scraped, etc. Sway bars properly attached.

Lower control arm rear attachment alignment cams have moved due to impact.
Witness marks present (see photos: 78, 79)

RF — Suspension components, strut
attachments, springs intact; control arms
properly attached, deformed, broken,
scraped, etc. Sway bars properly attached.

No damage present

LR - Strut attachments, springs intact;
control arms properly attached, deformed,
broken, scraped, etc. Rear sway bars,
trailing arms, properly attached and
undamaged.

No damage present

RR - Strut attachments, springs intact;
control arms properly attached, deformed,
broken, scraped, etc. Rear sway bars,
trailing arms, properly attached and
undamaged.

No damage present

GM Confidential
Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5

Rear axle assembly - deformed, signs of
impact, properly located, seals, half shaft,
etc...

Deformation of the frame.

Describe and photograph evidence of axle/
suspension/ tire contact with frame, body or
components.

Describe and photograph any contact of the
under - carriage with the road surface (road,
shoulder, curb, or grass).

Vehicle stability enhancement
system/components - Check for codes with
GM Scan Tool.

Engine (normal, other) - Obtain codes
using a GM scan tool.

Warning lights/messages displayed?
Describe and obtain codes using a GM Scan
Tool.

Electrical (normal, other).

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N

No damage present

None found

None found

None found

Codes stored in EBCM, PSCM and HMICM related to P/S

Normal

Stabilitak light illuminated, Service Stabilitak message displayed

Intermittent BUS signals present (see DTC codes)

Other: n/a

If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of the road test.
If the concern is observed during the road test it would be desirable to get a GM scan tool “snapshot”.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION Use a tread depth gauge at four points around the circumference to determine the average
tread depth.If the tire size is different than specified on the tire placard, check the ABS calibration with a scan tool and note the findings.

Tire Brand . . . . Avg. Tread Depth "
(Goodyear) Tire Type / Style | Tire Size (P225/55/17) | Tire Pressure (PSI) (32nds of Inch) DOT Numbers
LF Goodyear Wrangler M&S 265/60R18 285 7/32" M680 JM1R
(Date code
2216)
RF Goodyear Wrangler M&S 265/60R18 34.5 7/32" M680 JM1R
(Date code
2216)
LR Goodyear Wrangler M&S 265/60R18 34.0 7132" M680 JM1R
(Date code
2216)
RR Goodyear Wrangler M&S 265/60R18 35.0 7/32” M680 JM1R
(Date code
2216)

* Note: DOT numbers are found on the inside of the tire, adjacent to the rim.

TPC Number (if any): |

TPC Spec 1440MS _|

GM Confidential
Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5

Customer’s last name: Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N

Describe and photograph any tire damage:

No damage found

TIRE PLACARD DATA:

Record the following data: (located on driver’'s door edge or inside the decklid)

Tire size: |

265/60R18 |

Tire pressure: | 35 psi

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, flat spots,
bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged tire/wheel assemblies

with chalk marks on each assembly to denote position on vehicle (RF, LF, RR, and LR).

RF: | No damage present

LF: | No damage present

RR: | No damage present

LR: | No damage present

Section 5

SITE INSPECTION

NOTE: In most instances a site Inspection is not required on vehicles with no damage present (e.g. claimant says they hit a pot hole...)

Was a site inspection performed?

| | Yes

| [X]No |

Comments?

| n/a Interviewed claimant after inspection and did not know location of accident I

Posted speed where the incident occurred?

n/a |

SITE INSPECTION: PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

» If the customer can identify the incident scene and verify tire marks, gouges in the pavement, debris, or any
police marks at the scene, measure location of the items and photograph.

» ldentify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all

locations, distances, efc..

» ldentify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or after

incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control,
excessive speed, severe braking, etc.

Photograph the scene and any property involved. Only factual comments should be entered in this section:

n/a

Section 6

COMMENT OVERFLOW

Please use this area for additional comments from the inspection form. Please note the section and area the comments are
continued from prior to each comment.

No additional comments

GM Confidential
Version 3
Effective 3/14/2013
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R003 Steering/Suspension/Axle/Wheel Systems Preliminary Inspection v. 5
Customer’s last name: [ ] Inspection date: 12/20/2017
Vehicle brand: Chevrolet Year/model: 2016 / Colorado
Case #: I VIN: 1GCGSCEA2G N
Section 7 OTHER REPORT INFORMATION

Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame. The term
also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or smoldering, but does

not include events and phenomena associated with a normally functioning vehicle, such as combustion of fuel within an engine
or exhaust from an engine.

Attachments: (Check all that apply)

[ X | Photographs | | X | Data Downloads | | X]| Other Records |

GM Confidential
Version 3
Effective 3/14/2013



Al DIFALCO

From: Al DIFALCO

Sent: Monday, December 11, 2017 10:29 AM

To: Al DIFALCO

Subject: I GM Product Assistance - Claims Department (PAC) Request

PAC Information Provided:
PAR Record Number:
undefined : undefined

Provided Information:

PAC File Number : | NN

Customer Information:

Customer First Name : ||
Customer Last Name : || N
Customer Address : | NG
Customer City : Fort Lauderdale
Customer State : FL

Customer Zip Code : [l

Customer Home Phone :

Customer Work Phone :

Customer Cell Phone : | NG00

Vehicle Information:

VIN : IGCGSCEA2G NN
Vehicle Year : 2016

Vehicle Make : Chevrolet
Vehicle Model : Colorado
Vehicle Mileage : 25000

Vehicle Location Information:

Dealer/Salvage/Other : Dealer

POC Name : Casey Salman

POC Phone : (954) 567-7000

POC Email :

POC Cell Number :

Dealer BAC : 297760

Rental Authorized : No

Towing Authorized : No

Vehicle At Dealership : Yes

Name of Business : GRIECO CHEVROLET OF FORT LAUDERDALE

Vehicle Location Address : 1300 N FEDERAL HWY

Vehicle Location City : FORT LAUDERDALE

Vehicle Location State : FL.

Vehicle Location Zip Code : 33304

Location Comments : Requesting inspection on an expedited basis as customer's vehicle has been at the
dealership for about 3 weeks. Engineering Team would like to ensure inspector request included the prior dealer

1



repair information as this maybe related to other electrical or other system concerns. Customer had repeat
steering issues for the past year with several repairs in which the last incident occurred on 11/14/17, the same
day vehicle was picked from a 1 month stay at the dealership, customer hit a light pole due to the excessive
force from the steering.

Customer Concerns:

Air Bag Deployment Concern - In a Collision : false
Air Bag Deployment Concern - No Collision : false
CDR Inspection Short Form : false
Accelerator/Throttle Concern : false

Brakes ABS Concern : false
Engine/Transmission/Drivetrain Concern : false
Fire/Flame Concern : false

Melt Concern : false

Smoke Concern : false

Seats/Seat Belt Concern : false
Steering/Suspension/Tire/Wheels Concern : true
Water/Moisture/Odor Concern : false

Additional Information Concern :

CSR Information:

Requestor Name : Tonia Jenkins

Requestor Email : tonia.jenkins @gm.com
Requestor Phone : (866) 446-6963 X 5921511
Requestor Fax :

Ref:MSGRPS02266785



Tonia Jenkins (C)

From: Tonia Jenkins (C)

Sent: Thursday, January 18, 2018 2:12 PM
To: ]

Subject: I s:'es Documents

v &

This email is in follow up of our conversation. This is my email address to attach your sales documents to me in an effort
to complete the repurchase of your 2016 Chevrolet Colorado on an expedited basis. If you have any questions, please
feel free to contact me.

Tonia
General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

/"":“._ A_—,
r \§) GMC (%,
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WHEN SHOULD THIS FORM BE USED?

FORM HSMYV 82994, MOTOR VEHICLE TITLE REASSIGNMENT SUPPLEMENT,
MUST BE USED:

1. with conforming Florida Certificate(s) of Title to make additional dealer
reassignments and odometer disclosures when all reassignment and odometer
disclosure spaces on the reverse side of the Certificate of Title have been used:

Or

2. with a non-conforming Certificate(s) of Title to make reassignments and
odometer disclosures;

Or

3. with conforming MCO, when the MCQO is not available at the time of sale;

Or

4, with all out-of state non-conforming Certificate(s) of Title to make dealer
reassignments and odemeter disclosures;

Or

5, when ownership is being transferred on an Electronic Certificate(s) of Title.

NOTZE: This form should NOT be used when the owner is transferring ownership on a
vehicle that does not have an electronic Certificate of Title. If the Certificate
of Title is NOT elecironic, the “Transfer of Title By Seller” section must be
completed by the seller(s)/agent.

FILING:
1. The original HSMV 82994 is to be surrendered with the application for title.
2. The copy of the HSMY 82994 is to be retained by the dealer in his/her records for a

period of five () years. It is recommended that the individual seller(s) retain a copy of
this form for their records.

HSMYV 82994 (REV, 04/14) S



FORM# 17376 DEA

ORE# 148 STK# G1318573 cus*r-

STATE OF FLORIDA
DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES ~ DIVISION OF MOTORIST SERVICES

SUBMIT THIS FORM TO YOUR LOCAL TAX COLLECTOR OFFICE
www flhsmv.qov/offices/

POWER OF ATTORNEY FOR A MOTOR VEHICLE, MOBILE HOME OR VESSEL

10/28/2016
{Date)

I/We hereby name and appoint, , to be my/our
(Full Legibly Printed Name is Required)

lawful attomey-in-fact, to act for mefus, in applying for an original or duplicate certificate of title, to register, transfer title,
or record a lien to the motor vehicle, mobile home or vessel described below, and to print my/our name and sign their
name, in my/our behalf. My attorney-in-fact can also do all things necessary to the application or any other refated
instrument and to bind me/us in as sufficient a manner as l/we myselffourselves could do, were liwe personally present
and signing the same.

With full power of substitution and revocation, I/we hereby ratify and confirm whatever my/our said attorney-in-fact may
lawfully do or cause to be done in the virtue hereof.

CHECK ONE: EI Motor Vehicle [:I Mobile Home D Vessel
Year Make/Manufacturer Bady Type Title Number
PK
2016 CHEVROLET COLORADC

Vehicle/Vessel identification Number

1 GCGSCEA2G-

NOTICE TO OWNER(S): COMPLETE THIS FORM IN ITS ENTIRETY PRIOR TO SIGNING,

UNDER PENALTIES OF PERJURY, /WE DECLARE THAT /WE HAVE READ THE FOREGOING DOCUMENT AND
THAT THE FACTS STATED IN IT ARE TRUE.

(Signature of Owner "Grantor") (Legibly Printed Name of Owner “Grantor")

QVer !&cense, l!enllllca!on Card or FEID Number for Owner) -ate of Birth for Owner, if applicable)

L rraoeroace . [
{Ownar's Address ) (City) (Zip)

(Signature of Co-Owner "Grantor,” if applicable)} {Legibly Printed Name of Co-Owner "Grantor," if applicable)
{Driver License, Identification Card or FEID Number for Co-Owner) (Date of Birth for Co-Owner, if applicable}
(Co-Owner's Address) {City) (State) (Zip)

This non-secure power of attomey form may be used when an individual or entity appointed as the attomey-in-fact will
be completing the odometer disclosure statement as the buyer only or the seller only. However, this form cannot be
used to allow an individual or entity (such as a dealership) o sign as both buyer and seller for the gurpose of disclosing

the cdomeler reading. This may be accomplished only with the secure power of attorney (HSMV 82995) when:
(a) the title is physically being held by the lienholder; or
{b) the fitle is lost.

NOTE: Alicensed dealer and his/her employees are considered a single entity.

Check your local phone book government pages or visit the following website for current mailing addresses:
http://www.flhsmv.qov/cffices/

HSMYV 82053 (Rev. 12/11) S www.fthsmv.gov 10/2872016 08:07 pm




























































L.al MOTOR VEHICLE IDENTIFICATION NUMBER VERIFICATION |

THIS SECTION REQUIRES A PHYSICAL INSPECTION AND A VERIFICATION OF THE VEHICLE IDENTIFICATICN NUMBER (VIN) (OR THE MOTOR NUMBER FOR MOTOR VEHICLES MANUFACTURED
PRIQR TOQ 1855) OF THE MOTOR VEHICLE DESCRIBED ON THIS FORM BY A LICENSED DEALER, £LORIDA NOTARY PUBLIC, POLICE OFFICER, OR FLORIDA DIVISICN OF MOTOR VEHICLES
EMPLOYEE OR TAX COLLECTOR EMPLOYEE. IF THE VIN IS VERIFIED BY AN QUT OF STATE MOTOR VEHICLE DEALER, THE VERIFICATION MUST BE SUBMITTED ON THEIR LETTERHEAD
STATIONERY, COMPLETE THIS SECTION ON ALL USED MOTOR VERICLES, INCLUDING TRAILERS, (WITH ABBREVIATION OF "TL" WITH A WEIGHT OF 2,000 POUNDS OR MORE) NOT CURRENTLY
TITLED IN FLORIDA.

1, the underslgned, certify that | have physlcally inspected the above described vehldle and find the vehicle identfication number to bs:

{Vehicle [dentification: Number)

DATE SIGNATURE PRINTED NAME
Law Enfercement Officer or Flotida Dealsi/Agency Name Badge # of Florida Dealer# ____ ... Nolary Stamp or Seal
FL DMV/Fax Collector Employee Flotida Compliance Examinerinspactor Bacdga or D Numbar,
COMMISSIONED NAME OF FLORIDA NOTARY: NOTARY'S SIGNATURE
{Prinl, Type & Slamp)
ta | SALES TAX EXEMPTION CERTIFICATION |

THE PURCHASE OF A RECREATIONAL VEHICLE TO BE OFFERED FOR RENT AS LIVING ACCOMIMODATIONS DOES NOT QUALIFY FOR EXEMPTION. | CERTIFY THE RECREATIONAL VEHICLE, MOBILE HOME OR VESSEL DESCRIBED HAS
BEEN PURCHASED AND 15 EXEMPT FROM THE SALES TAX IMPOSED BY CHAPTER 212, FLORIDA STATUTES, BY:

] PURCHASER {STATE AGENCIES, COUNTIES, ETC} HOLDS VALID EXEMPTICN CERTIFICATE CONSUMER'S CERTIFICATE OF EXEMPTION NUMBER

m MOTOR VEHICLE D MOBILE HOME D VESSEL WILL BE USED EXCLUSIVELY FOR RENTAL

SALES TAX REGISTRATION NUMBER
I hereby certify that ownership of the motor vehicle, mobite home or vessel described on this application, is net subject to Florida Sales and Use Tax for the following reason; [:i INHERITANCE D GIFT

leVORCE DECREE [:]TRANSFER BETWEEN A MARRIED COUPLE E:]EVEN TRADE OR TRADE DOWN (State the facts of the even trade or trade down and the transferor infonmation, including
the transferor's name and address, below under "Other: Explain.")

[ orsER: (ExPLAN)

T REPOSSESSION DEGLARATION
IF CHECKED, THE FOLLOWING CERTIFICATIONS ARE MADE BY THE APPLICANT:

m | CERTIFY THAT THIS MOTOR VEHICLE, MCBILE HOME OR VESSEL WAS REPOSSESSED UPON DEFAULT IN THE TERMS OF THE LIEM INSTRUMENT AND IS NOW IN MY POSSESSION.
E] (VESSEL) A PHOTOCOPRY OF THE LIEN INSTRUMENT FOR THE VESSEL IS REQUIRED AND ATTACHED.,

[:j | AM REQUESTING THAT AN QRIGINAL CERTIFICATE OF REPOSSESSION BE ISSUED FOR THE MOTOR VEHIGLE OR MOBILE HOME IN LIEU OF A TITLE (REPOSSESSICN),

m | AM REQUESTING THAT A DUPLICATE CERTIFICATE OF REPOSSESSION BE ISSUED FOR THE MOTOR VEHICLE OR MOBILE HOME, AS THE ORIGINAL HAS BEEN LOST OR DESTROYED,

(1] NON-USE AND OTHER CERTIFICATIONS ]
IF CHECKED, THE FOLLOWING CERTIFICATIONS ARE MADE BY THE APPLICANT:

L] | GERTIFY THAT THE CERTIFICATE OF TITLE IS LOST OR DESTROYED.

[ THE VEHICLE IDENTIFIED WILL NOT BF OPERATED ON THE STREETS AND HIGHWAYS OF THIS STATE UNTIL PROPERLY REGISTERED.
[:] THE VESSEL IDENTIFIED WILL NOT BE OPERATED ON THE WATERS OF THIS STATE UNTIL PROPERLY REGISTERED.

[J OTHER (EXFLAIN]

(121 APPLICATION ATTESTMENT AND SIGNATURES |
IWWE PHYSICALLY INSPECTED THE ODOMETERAIN AND FURTHER AGREE TO DEFEND THE TITLE AGAINST ALL CLAIMS. {More than one form HSMV 82040 mav be used for additionzs! signatures )

UNDER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE FOREGOING DOCUMENT AND THAT THE FACTS STATED IN {T ARE TRUE.

10/28/2016 N/A
SIGNATURE OF APPLICANT (OWNER} Date SIGNATURE OF APPLICANT (CQO-OWNER) Date
13 1 RELEASE OF SPOUSE OR HEIRS INTEREST
The undersigned persen(s) state(s) as follows: That died on
(Mame of Deceased) (Date)
G testate fwith a will) E intestate (without a wilf) and left the surviving heir(s) named below.

E] When applicable, the heir(s} (named below) certifies that the certificate of title is lost or destroyed.
LINDER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE FOREGOING DOCUMENT AND THAT THE FACTS STATED IN IT ARE TRUE,

¢ than gne for Wi ; # ilional signalures,
Print or Type Name of Spause, Co-owner or Hair(s) Signature of Spouse, Co-Owner ar Heir(s)

That at the time of death the decedent was owner of the imolor vehicls, mobile homa or vessel described in section 2 of this form. The patsonis) sighing above hereby releases all of ismerftheir sight, title, Intarest and claim as
heir(s) at law, legatee(s), devisee(s), or otharwise to the aforesaid motor vehicle, mabile home or vessel to:

Name of Applicant(s) (Print or Type)

RESIDENTS OF FLORIDA AND ALL VESSEL OWNERS, RESIDING IN FLORIDA OR OUT OF STATE, SHOULD SUBMIT THIS FORM AND Al.L. REQUIRED DOCUMENTATION TO
A LOCAL FLORIDA TAX COLLECTOR’S OFFICE OR THE FLORIDA TAX COLLECTOR'S OFFICE LOCATED IN THE APPLICANT'S COUNTY OF RESIDENCE FOR
PROCESSING.

Check your local phone book government pages or visit the following website for current malling addresses: ittp:/www.flnsmv.govioffices! 549471*Fl
wwy.fihsmy.gov

HSMV 82040 — REV. 11/16 RULE 15C-21.001, FAC



























VEHICLE PROTECTION PLAN<+ AGREEMENT

INTRODUCTION AND PARTIES

1. The service coniract obligations arising out of the AutoNation Vehicle Protection Plant Agreement (*Agreement”) are between Safe-Guard Producls Internationat, LLC, except
in Florida where the obligated party is Safe-Guard Warranty Corporation, Florida License Number 60126, the service contract Provider (hereinafter referred to as “Administrator,”
“Provider," “Obligor,” “We," "Us,” and "Our”) and the Purchaser whose information appears on the Information Schedule (hersinafter refarved to as “Purchaser,” “You,”" and
“Your"). You may contact Us at the following address and toll-free phone number; Twa Goncourse Parkway, Suite 500, Atlanta, GA 30328, 1-800-458-7498.

2. We, in return for payment of the Agreement Selling Price, agree to pay a Repair Facility or, at Our option, reimburse You for the Cost of parts and labor, to repair or replace
a oolmqma Part which has suffered a Mechanical Breakdown, subject to the terms, conditions, and limitations coniained herein, Coverage provided under ihis Agreement is
effective as of the Agreement Purchase Date and at the Current Mileage stated on the Information Schedule, This Agreement ends when the Months indicated on the

Information Schedule from the Agreement Purchase Date is reached or when he Miles indicated on the information Schedule are registered on the Vehicle's odometer,
whichever oceurs first,

3 .zﬁ obligations arising out of the Emergency Roadside Assistance services and the Key Replacement benefits are between SafeRide bMotor Club, Inc., 13901 Midway Road,
Suite 102-429, Dallas, TX 75244-4388, and the Purchaser. You may contact SafeRide Mator Club, Inc. at the above address, or please calf 1-877-221-2485 {toll-free).

TABLE OF CONTENTS ,
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I. KEY TERMS

When used, Key Terms will appear in bold print and initial uppercase.

“Administrator,” “Obligor,” “Our,” “Provider,” “Us” and “We" mean Safe-Guard Products International, LLC, except in Florida where these terms mean Safe-Guard Waranty
Carporation, Florida License Number 60126, wha is obliged to perform the services under this Agreement,

“Agreement Purchase Date” means the dale You purchased this Agreement as shown on the Information Schedule.
“Agreement Selling Price” means the amount You paid for this Agreement as shown on the Information Schedule.

“Cost’ means the reasonable and customary charges for parts and labor necessary to repair or replace any Covered Parts which suffer a covered Mechanical Breakdown. These
charges shall not exceed the manufacturer's suggested relail price for parls and tabar allowances derived from nationally recognized labor time publications,

“Covered Part’ means any original or like replacement part which is not specifically excluded from coverage in Section IV, Maintenance & Parts this Agreement Dogs Not Cover, or
Section V, Agreement Limitations.

At the Administrator’s option, replacement parts used in covered repairs may inciude new, remanufactured, pre-owned or nen-original equipment (non-OEM) manufactured parts.
“Deductible” means the amount You must pay per visit for covered repairs as shown on the Information Schedule.

If the Vehicle suffers a Mechanical Breakdown of a Covered Part which is covered by Section 11{1), and You retum to a repair location within the AutoNation Network™ for repairs,
Your Deductible wil be zero ($0) dollars. Ii the Vehicle suffers a Mechanical Rreakdown of a Covered Part which is covered by Secfion 1I{1), and You take the Vehicle to a repair
location that is not within the AutoNation Network™ for repairs, Your Deductible will be one hundred {$100) dellars. If the Vehicle sufiers 2 Mechanical Breakdown of a Covered
Part with a replacement limitation which is covered by Section H{2), Your Deductible will be zero ($0) dollars, regardless of whether or not You take the Vehicle to a repair iocation

within the AutoNation Network™ for repairs. For a complete fisting of AutoNation Network™ stores, please visit www.AutoNation.com, or call 1-800-459-7498 for the closest AutoNation
Network™ store.

“Information Schedule” means the first page of this Agreement.

“Mechanical Breakdown" means the failure of any Covered Part fo perform its intended function(s) in norma! service, provided it has received all scheduled maintenance at the
proper intervals, as recommended by the manufacturer in the Vehicle Owner's Manual. Mechanical Breakdown does not include the gradual reduction in operating performance
caused by normal wear and tear where a failure has noi ceeurred during the Agreement Term,

“‘Miles” means the number of miles for the Agreement Term as shown on the Information Schedule.
“Maonths” means the number of months for the Agreement Term as shown on the Information Schedule.

“Parmitted Commercial Purposes” means Your Vehicle may be used for commercial pumoses including but not limited to: vehicles used by a single driver for sales/services {e.g.
rezl estate, cleaning services, home healthfaide care services and gardening} or light duty contracting (e.g. electrician, carpenter and plumber).

“Prohibited Commercial Purposes’ means Your Vehicle is used for a commercial purpase cther than a Permitied Commercial Purpose. Such Prohibited Commercial Purposes
include but are not limited to: hauling, construction work, principal off-road use, pickup and/or delivery service, daily rentals, carrying passengers for hire (i, limousine or shutle
services), towing or road service operations, govemmeni/military use, faw enforcement, fire, ambulance or other emergency services, snowplowing, company pool use, or the
Vehicle is tifled in a company’s name and may be used by multiple drivers.

“Purchaser,” "You" and “Your" mean the Purchaser shown on the Information Schedule or an eligible person to whom this Agreement has been properly transferred.

"Repair Facility’ means a franchised automotive retaler or licensed repair facility that provides a written parts and fabor guarantee for covered repairs of not less than twelve (12)
months and twelve thousand {12,000) miles.

“Selling Store” means the store from which You purchased this Agreement as shown on the Information Schedule.
“Vehicle” means the vehicle shown on the Information Schedule which is covered by this Agreement.
“Warranty” means any warranty of the manufacturer, a state required warranty, an automelive refailer warranty, or a Repair Facility guarantee,

_ Il. WHAT THIS AGREEMENT COVERS

If the Vehicle suffers a Mechanical Breakdown of a Coverad Part which is covered by Section 1l{1) balow, and You return fo a repalr location within the AutoNation Network™ for repairs,
Your Deductible will be zero ($0) dollars. If the Vehicle suffers a Mechanical Breakdown of a Covered Part which is covered by Section Il{1) below, and You take the Vehicle fo a repair
location that is not within the AutoNation Network™ for repairs, Your Deductible will be one hundred {$100) dollars. For a complete listing of AutoNation Network™ stores, please visit
www.AuloNation.com, or call 1-800-459-7408 for the closest AutoNation Network® store.

1. During the Agreement Term, in the event of a Mechanical Breakdown of a Covered Part, We wili pay a Repair Facility, or, at Our option, reimburse You for the Cost to remedy any

covered Mechanical Breakdown subject to the terms, conditions and limitations contained herein, less any applicable Deductible. Mechanical Breakdown means the faiture of any
Covered Part to parform ifs intended function(s) in nomal service, providing i has received all scheduled maintenance at the proper intervals, as recommended by the manufacturer
in the Vehicle Owner's Manual. Mechanical Breakdown does not include the gradual reduction in operating performance caused by normal wear and fear where a fallure has not
occured during the Agreement Term, Covered Part means any original or like replacement part which is not specifically excluded from coverage in Section [V, Mairtenance & Parts
this Agreement Does Not Caver or Section V, Agreement Limitations. This Agreement may provide certain coverages which may already be included in the applicable Warranty.
IF THE MECHANICAL BREAKDOWN, EMERGENCY ROADSIDE EVENT, OR EMERGENCY TRAVEL EXPENSE REIMBURSEMENT BENEFIT COVERED UNDER THIS
AGREEMENT IS ALSO COVERED UNDER ANY OTHER WARRANTY, ROADSIDE ASSISTANCE PROGRAM, SERVICE POLICY, RECALL, OR REPAIR ADJUSTMENT {“OTHER
COVERAGE"), AND IF SUCH “OTHER COVERAGE" IS LESS THAN THE COVERAGE PROVIDED HEREUNDER, WE WILL PAY THE DIFFERENCE, IF ANY, BETWEEN THE
PAYMENTS DUE UNDER THIS AGREEMENT AND THE PAYMENTS DUE UNDER THE “OTHER COVERAGE."

This Agreement is not an insurance policy, 2 warranty, or a guarantee.

Page 2 of 12 ANVPPK+ Rev 12/15



S HGE YT TACANNT [AF AT

"LNIWNOTTY TIIHM ANV SLUISNI HO/ONV S30YTE H3dIM QIIHSANIM A¥3LLYE ITOIHIA JIULOTTI-NONIKINGAH
-NON 'SHOLOY ‘SI0HS/3AY IS UVIH NV INOYH 40 L3S SIDIANIS HO SL¥Yd GIHIA0D ONIMOTIOHL SHL 40 INTWIV 14y () 3NGC NVHL 340N
"S3IMEWASSY dOLAUYH ITAVAOWY TYIINVHOIN-NON ONY SHOL TTEILITANOD NV TANIA 'ST1ANYH HOOA ‘SIONIH 'ST1IM TYHNLINYLS NHOMINYL dOL
T1GILYIANOD MHOMIWVRS TYENLONYLS 'STINVA ACOE ‘STINV HOOA 'SIMVd AQ0S T1EIXT 14 'SLUVd AGOS 40 INIWNOTTY ‘SHIWNE “TYLIW L33HS INVd
AYILSI0HAN "TYLIW LHOIHE ‘SONICTON ‘WIHL ‘STSNIT 'SFAISTHAY ONINILEYH ANY MHOMIWYEL SSYIO 'SSYI0 ‘ONINYIE 3SYI 1Y HOENTO ONV 31V 1d
JUNSSIU NV ISIQ HILATO NOILOIYS WILYIANOD JILKIVEYD ‘WILSAS LSNVHXI ‘SDVE HIY NOISNIJSNS ‘SHOLOY IXVHE JINYHIZNOTHYD ‘Savd IMvYHg
JIWVYIONOEEYD 'SUIRH0SEY HOOHS 'ONIONYTVE T33HM ‘STIIHM ‘SWIM TIZHM 'SHIA0O TITHM 'STUIL 'SLO0E ALIDOTIA INVLSNOD ~ GTHMIN00 LONSINYY 2

"SHOLOY YA JINYHIINOTHYD ONY 'SUVd INvHE JIAVHIINOGNYD
INYI000 INIONT LNVHIORIITY ONINOLLIANOD HIV ‘SAINTA ¥O SINVOIMENT 'SHILTH ‘SN LIVE TI0HIA J¥LOTTI/ARIGAH HOLOY ANV dVD HOLNANLSIA
‘S3UIM NOLLINDI ‘S9nTd MO1D ‘S91d HuvdS S2ANTONI An-3NNL NIONT ONIGNTONI SLaVd ONY S30IAYIS JONVNILNIVIA TYIWHON H3HLO "JT0IHIA
HNOA HO4 FINAIHIS FONYNALNIVIN SHUTUNLOVANNYIN IHL NI 0381030 SLHvVd ANV SIDIANIS AONYNILNIYIN 3HL - GIYIA0I LON JONYNILNIVW 'L

*SL4Vd YO JONYNILNIVIN INIMOTT04 IHL HIA0D LON TIIM INIWIFNOY SIHL
Y3A0J LON S30Q INIFWIFHUOV SIHL S1MVd ® IONVNILNIVIN ‘Al

§8¥2-122-118-1 *3TUA-TT0L TIVO "SINIWIOVIdIY AN TV 04 A3UINDIY S| NOILYZIMOHLAY HMOIYd
"88E-¥¥2GL X1 'S8|IBQ 62201 NS ‘PEOY ABMDIW LOBE L “2U] ‘GNiD JOjop apriales Aq papinaid Jausg gni) JOjop B a8 {G))|| UOI9aS SIY) Ul PaJS! SAOIAIS Wousy Wslsogdey
Aoy 2L "sjusweoeide) Asy 1Ty Joj DRIND3S S| UOJEZLOYINE JOtd ‘a[31YBA U] UBL) JAYI0 BJIysA & 0] sajowalyshay Jo 'sejowayshey ajgewwesbod o) £dde jou sa0p Jususg
shay padewepssa) 120 oy | Aoy Justwaazidal Jed SIB|0P (00Z4) PA/PURY OAY 0 0N LBYRISMISUOD Juawesinquias oy a(gibis aq Aew Jaseyaingd au) ‘SjoWwaikay afoiyan 4By) o)
uopippe Ul ‘sAey Jajie) [aABI Ay Jo djofaiojot ‘shey 2010 ‘shey JusWpede Jo awoy sebeiuep Jo $330] 43SBYDING U} 1USA BU) | "20uaLn00 sad S1e|jop (D014} palpuny 3UQ O
Wjsuaq sl o) dn ‘a1 S, JasEUING BY) JO LioyEo0| Jo Aljioe} 9oiases palajsiBal 1seleau ) 0) papiaoid ag [ BLimo) “pawnueiBoid pue apew aq Jouues ajowaikey B pue sInoy
498 811 )| “Sjustuaae|dsl £9Y Ty 10} paunbar s uonezIOINE JoU “SajotutalsAay pabeluep 1o 15o) oy sjuauigieidal Ajenb pue puiy ayil, ssn 0] 45U sy anasal ap “al0Walkay
Jusuzoeidal e Joj Buroud |leje pajseBbng s Jaunjoeinuely sU) pasaxe ||BYS 9SED OU UJ LoIyM (sajowal Key weiboida) o) paimbal 1) Joge| pue sjusuodwos Japuodsuelysued Asy
10} 'sa0n0sa1 Joge pue syed paziuBaosy Aljeuoneu Jo xapul Buud (W30) sinoeinuep Juawdinbs [eubug ue Buisn Aq paulws)ap sesuadya AIBLIOISNS PUB BGEUOSER 0} epeuw
8Q |l UO[RISPISUCD 1500 Juawsoridas pasaang) Juapioul Jad (008$) siellop paspuny yBla *pasoxa o} jou Jng ‘o) dn (pakanisap io pabeuiep ‘Usjols ‘1so| Osfe Si SjoWwas ay) ) sowa
dojpug Aay jusweoe|dal (}) BUO 10} UOKRJSPISUOD JUBWIBSINGLLRI 10} 8jqi618 B8 NCA 'A|[UCHIPPY “3[1USA 84} Giu) AjuD Joj 80UBLNY20 Jad i Jyausq Jejop {po1$) paipuny suo
83U} 0} dn $801AUBS YHLISYIO| PaJSACO Joj SBSUSAX 18430d J0 J10 OU BG M S/8Y | "eouB)SIsse JuaLuade|da) Japuodsueg/Aay JO BOUBISISSE LLISYDO] JO} CBYFZ-1Z2-419-) Ijed Adwig
"Papasu se ajowal J0joUe $A3Y U SoB(dal O Jo/PUE 313 SU) Yoojun 0) pepiroid aq i SouISISsE ‘pakolsap Jo pebewep ‘usels 150) S| SjouapAay 3|a1Yap B juaAS By u|
LIFIN38 INTWIIVIdIL AT 6
Rue.LIEp 8 J2INIBINUBL B AQ DAJSACD 5] PUE SINJI0 JEJ PAI3ACY) B JO UMOPY RIS |eaILEyDaly
B Uety# ‘ajqealidde i *ajqqanpap s Jampoejnuel parinbas Aue pUe ainpayag UOHELNION| BU) U0 UMOYS JUNOWE 3|qHoRpag aU) USSMBY SoUsiayp AU} JOJ ROA SRINGUIRL [|IM 3pA
LNFWISUNGWITH T18ILONTIA SHIUALIVEINNYIN v

‘weiBoid sauElsissy apISpeoy s AUBLIEM DAY 8Y3 Jepun pasayo abeseaod

2Ly pue JuswiaaiBy siu tapun parayo afieiaro ay) ussmiag ‘fue i ‘a0udIaLIP AL} JaACD [|1M By ‘weiBoid aoue)SISSY APISPEOY S,AUBLIEN AW BU3 Jopun palanos
S JuawasInguay asusdxy aael) AousBiaws sy) | ueitep pejiwrT y} U noj, o3 paplaoid ‘Aue i uawssinquisy ssuadxg [aaz)| KausBiaws sy} ‘o) aARIppE Jou
pue ‘o3 Aiepriooss s] uawaaiby sjy) Aq papiaold Jyautaq uswasinquipy ssuadxg jaael| AouaBiawg sy -ebesanos aoueisISSy apispeoy {.fueliep payry, ) Ausliep
PRI SAIUBA MAN SB|91U3A U} Japun oA 0} paplaoad sjauaq ajealjdnp Kew Juawaalby sy Aq papiacsd JyauX) Juslesinquiay asusdxg aael) Aouabiawg ay)

Jaquinu auoyd pue ssaIppe 8ja|ctuod anoj, pue ‘Wawsaiby siu) 10 Adoo e “aleu inoy, apiweud ST Noy, JUBWBKESIP AL Jo skep {g) AIXIS UL PapIEMID) 84 JSMILL LONZULC)L
SIUL "89E4¥¥2GL XL ‘SEled '624-Z04 SWNG 'Peoy Aempii LOBEL 1 Ul ‘GriD J0J0W apiyales o) sidinoss pled (18 jo Adoo e premia) aseaid 'sasuade Pa/anod JO JUSWSSINGWIS! Jo

"Juaplout Jed i wnwixew Azp {g) en B 0 1algns ‘Aep Jad sieiop {00gs) palpuny
0N O] poj; S JusasinguIisy asuedxg jarel) Kouslzews ey "uoyelodsuey ejewene Jo ‘BuiBipol ‘sieat Jo) sasuadxe sigeuosEal Jo} SSINGLIR) (1M A ‘sse00id Ui st Jiedal
pazioUine Ue ajum 1UGILIBAD pa|gesip sI B191Y3A U] PUE aLUDy woy Aesme sajte {(01) PRIpUNy BUD UBL) 210U SININ0 Med Palaaty B 10 UMOpYEalg [EDIUBUIBY B JUaAR Bt |
LNINISHNGWIZY 3SNIIXI 1FAVUL AONTDHINA ¢
"BI2AUBA BU)J0 BPIS S, 8D BU3 UO PLE0G USEP U] JO 1ed Jamo| BY) U0 JO J0DP IS $ JAAUD BU) SPISU| ‘DIED SOUBINSU) CINY INGA UG PS1Ean| s NIA 341
"9]0JuBA 3Y) 10 (JaguinN Uojealguap; 191YBA) NIA BU}JO / 188] 8Ly pue (3[NPayIs UORBULION| Bl UO pajs) s2) aweu Jnoj apinaid o) pasedaid aq asesjd ‘samuas o) Buljed uaym
§8¥2-122-118") :3Y4-TI0L T1VD ‘JONVLSISSY 3AISAYOH AONTDYINI 04
‘slijauag suB|sIssy apispeoy Aouabiawiy ay) yyim pR)EDSSE B|GIINPIP OU S1 8181 "sasuadXe PRIBACO-LIOU AUR JO] 3|QISUOOSE] 2J8 noj
"sagjjop (001$) paupuny Buo Spasoxa Tey} ogiod au) Jo) 3igisundsal BJE o, ‘8ausIno Jod Si2|op (00)$) paIpUNY AUO SPaasa AouaBiows PaiaAG a8y J| ‘aInpayos uoeuLIDj|
8 U0 pas)| 3|21YsA 8y 0) ajgeieA. Ao 218 ‘NOA 0) 85UBHXE 133200-J0-Nn0 OU LWk 80UBLN00 Jad Siejop {00L$) paipuNy auo 0) dn 's)aUSY SOUBISISSY apispeny Aoushiswg ay |
3|oIY2A IO\ Vejs 0f papioid aq jm ejs-diun] B ‘sincoo aanjiey Ausleq il — aaueisissy Aleeg .
BoIYaA N0 it Aqua Lief o} papunoid 2q JiM SOUBISISSE 'B[DIUSA MO, BESUI PAYD0| BIR SAOY INOA JI — POUBISISSY IAQHD0T] -
"paU SIEDLIL Ul S I[IIYIA
11O\ )i DRIBAISP Bq [ J2)em Jo ping ‘Jio ‘fany jo Aiddns fousBiews uz '‘pousd wuow (Z}) aaEM B L Sy (p) Jnoj 0) dn — sa1aiag KISAlRY J83eM PUE PINI IO 6N -
"4 SIBdS §,9{TYBA INOA UjiM Ju21a08(da) )| PUB QU 1Y BUY JO [BAOLLA BUJ JO SISISUCD FINIFS — FIUBRISISSY BIIL 18| o
'noA Aq pejsanba; uogeao) sato Aue o) Jo Apioe Jieday 15850/ 8L 0} paMD) Bq [IM BJOL4EA JROA 'SALIP O] BJBSUN 0 3jqeradoul 8| 3jIIaA LNOA UM — souejsissy Bumop
‘30Ue)sissy anispeoy Asusblow3 sapun sepusfilsws paianod aue Buimolio) au) Jeak e sAep oo Kep B SINOY 17 SIGB|IRAR S| B0UBISISSY apISpEaY AuaBiawg
JONVISISSY ACISAVOY ADNIDHIWI 2

‘NOILATdWOD dIvd3y 40 31¥T ZHL NO SaN3
3DVHIAQD ONY SUIVAIY JWILNMOT OL Q3LINM SI LNIWISUNGWIZYH TYINTH "SASNIdXT HVD TYLNIY HO4 NOWYZIHMOHLNY HOIMd JAIZI3H LSNW NOA

LNIWAZUOY SIHL AG GIHIA0D LON HHOM HOd MO 'ONINNAIHIS dOHS ‘AVT3a SLUYd HOJ A3AIAOYC LON S1 LINFWISUNSWIZY UV TYLNIY "2I0js pazuoigne ay)
‘ajgissod J1J0 NOA SSINGUIIRI UBL) |Iw 3 "210)8 pezuowine o Kousbe Jed |ejuas Pasuaal| B 0K 8 JSTHU PRLINIL] S3SUSCKS JED [2)Ua) PUB YED [e1ua) oyt Buiuizao o) ajgstodsal aie
NOJ ‘Umopyea.g |EJIUBYDBYY PRIBACD e 0) anp painbas )l ‘paznoul sasusdxe (EjuaJ Jed Jo) skep (01) st jo winwixew e Joj Aep Jad sejop (Ge$) aA-AuIy) o) dn pamoje 3G s No

INIWISUNSNIZY TVINTY )

S1Id3IN3d TYNOLLIaav 'l

‘$3IMddNS dOHS 01 A1ddV LON S300 39VHIA0D SIHL Wedal paieand
2 L Uonounfuod U peoe)dal aq jsnws ey} uesaBias uluogipucd sie paroidde pue jueougn; ‘asealB 4o ‘ping Al2sseosu o juawasceidal Jol Aed [im apy :IOVHIACSD QINTL

"aNNOS YO/ANY TTANS ‘HONOL LHOIS 40 SISNIS TVWHON ZHL OL INZHYddY
A11QV3Y Sl divd3y H3408d IHL FYIHM SNOLLIGNOD 3SOHL MO HO LNIWITHOY SIHL ¥IANN IHIA0D LON 81 JYHL NMOOMYIHG TVIINVHIIW ¥
S3141LNAA! SISONDVIA 3HL 41 GIvd 38 LON T1IM SWLL NMOGMYZLIDILSONDVIQ "BIERiiY 10 [[9U0iIN S8 yons apin soqe; pue sired paziufiosa) Ajieuoleu e u) pajs)| swi
Joge| 2y} paa0xa o} jou edes pa12A00 2 yim uonounfuod ul paunow sebieyd aysoudieip AleLSND pue AlESS308: '9|qRU0SES! J0) ARG (1M 8AL 1ZOVNMIA0D SIILSONOVYIA

Juawaa16y 8y} Jo uise) sy Bunp uswuBie [says (}) 3U0 SIBA0Y :3OVHIA0D INIWNSITY T3THM
JuawealBy ay) 1o wis) ayj Bunp SyesUl Jo/pUB SaPEIG Jadim PiRRYSPUIM J0 195 {}) BUO Jo Juswadkidel aU) $18A07 'DYHIACD 3AYTE UIdIM AT1IIHSANIM

"{papnjoxe ale sela)leq AIRHPLGAL) £18112q SIIYSA BY} 10 1500 )0} ol puB

Juawasinquuia) pajel-01d s JaInjoejnuBW 8y} Lisamiaq saUaiayip au Jo JuaweaiBy ay) jo wis) ay) Buunp Juswaoeidas A1apeq spiuah (1) sUD SI8A07) (JOVHIADD AYILLYS
“($10)0; 2UURISO/I0GRD pUE Sped ByElq

Welaojueqles Buipnjoxs) Juswaaby ay) jo wis) ay) Suunp siojoyssoys/sped ayBIq FB3I PUE JU JO Jas (1) 8UO jO alaozdel aY} 18400 :IDVHIA0D Avd INVHY

SNOLLYLINIT ANFWADY 3N HUIM SLMVd 3¥3A00 2
‘$liedal 10}, HIOMIEN LONENGITY BU; UILJIM UDIIESO0| JIBDaS B O} 3[3LUBA BY) 9B) N0/, 10U J0 JaLjsYM jo SsajpIeBas
'siejjop () 0iez 8q s 2]quanpag N0 Mojeq (Z)l U0iIBS Aq PaIar0a S| Yallm UoHEHWN| JUBWSIEIIRS B Ujim Led PaIaA0) B JO LMOpYeaLg [eIIUBLDA B SIAUNS SIIYBA 8Y} J|

(GINNLLNOD) SHIA0D INFWITHOV SIHL IVHM 1l




V. AGREEMENT LIMITATIONS

WE WILL NOT PAY FOR OR COVER THE FOLLOWING:

1.

MODIFICATIONS:

(A) AFTERMARKET ACCESSORIES OR EQUIPMENT, COMPONENTS AND SYSTEMS, INCLUDING BUT NOT LIMITED TO: ANTE-THEFT SYSTEMS, RADAR
DETECTORS, CE RADIOS, RADIO/SPEAKER EQUIPMENT, CRUISE CONTROL, SUNROOF, SOLAR POWERED DEVICES, TELEPHONES, TV/VCR/DVD AND
RELATED COMPONENTS AND APPLIANCES (UNLESS INSTALLED BY THE MANUFACTURER)

(8) IF YOUR VEHICLE HAS BEEN MODIFIED TO PLOW SNOW, WHETHER THE SNOW PLOW BLADE IS ATTACHED TO THE VEHICLE OR NOT.

(C} MECHANICAL BREAKDOWN CAUSED BY OR INVOLVING MODIFICATIONS UNLESS THOSE MODIFICATIONS WERE PERFORMED BY THE MANUFACTURER
AND THE MODIFICATIONS MEET THE MANUFACTURER’S SPECIFICATIONS (E.G. TIRES TWO OR MORE SIZES LARGER OR SMALLER THAN THE
MANUFACTURER’S SPECIFICATIONS, LIFT KITS, AFTERMARKET PERFORMANCE PARTS OR SYSTEMS),

(D) MECHANICAL BREAKDOWN CAUSED BY OR INVOLVING EQUIPMENT, COMPONENTS OR SYSTEMS NOT INSTALLED BY THE MANUFACTURER.
NON-STANDARD USE:

{A) MECHANICAL BREAKDOWN CAUSED BY TOWING A TRAILER OR ANOTHER VEHICLE UNLESS YOUR VEHICLE IS EQUIPPED FOR THIS AS RECOMMENDED
BY THE MANUFACTURER.

(B} ANY MECHANICAL BREAKDOWN WHERE THE VEHICLE HAS BEEN USED FOR A PROHIBITED COMMERCIAL PURPOSE, AS DEFINED IN SECTION |,

KEY TERMS, AT ANY TIME WHILE CWNED BY YOU. HOWEVER, THE VEHICLE MAY BE USED FOR PERMITTED COMMERCIAL PURPOSES AS DEFINED
IN SECTION |, KEY TERMS,

{(C) MECHANICAL BREAKDOWN CAUSED BY USING YOUR VERICLE FOR STREET RACING OR OTHER COMPETITION, OR OFF-ROAD USE.
NEGLIGENCE, MISREPRESENTATION OR MiSUSE:

(A) MECHANICAL BREAKDOWN CAUSED BY ABUSE, MISUSE, ALTERATIONS OR LACK OF CUSTOMARY MAINTENANCE AS DETAILED IN SECTION VI,
YOUR RESPONSIBILITIES.

(B) MECHANICAL BREAKDOWN CAUSED BY CONTAMINATION, OVERHEATING, LACK OF COOLANT, LACK OF LUBRICANTS, IMPROPER SPECIFICATION
(TYPE) OF FLUIDS, LAGK OF OIL VISCOSITY, SLUDGE OR RESTRICTED OIL FLOW. EXAMPLES INCLUDE BUT ARE NOT LIMITED TO: ENGINE AND
TRANSMISSION, THE CORRECTION OF OIL. CONSUMPTION OR ANY REPAIRS FOR REDUCTION IN ENGINE EFFICIENCY THAT MUST BE PERFORMED
ON THE VEHICLE.

(C) MECHANICAL BREAKDOWN WHEN CONTAMINATED FLUIDS CAUSED OR CONTRIBUTED TO THE MECHANICAL BREAKDOWN.

(D) LOSS OR DAMAGE CAUSED BY YOUR CR THE OPERATOR’S FAILURE TO USE ALL REASONABLE PRECAUTICNS TO PROTECT THE VEHICLE FROM
ANY FURTHER LOSS OR DAMAGE AFTER A MECHANICAL BREAKDOWN OR FAILURE HAS OCCURRED OR BEEN INDICATED. L.OSS OR DAMAGE

CAUSED BY YOUR OR THE OPERATOR'S CONTINUED OPERATION OF THE VEHICLE iF THE OIL WARNING LIGHT/GAUGE OR THE TEMPERATURE
WARNING LIGHT/GAUGE INDICATES A PROBLEM.

(E) IF YOUR VEHICLE'S ODOMETER HAS BEEN STOPPED, ALTERED OR MISREPRESENTS YOUR VEHICLE'S ACTUAL MILEAGE INCLUDING BUT NOT

LIMITED TO ODOMETER MISREPRESENTATION CAUSED BY THE USE OR MODIFICATION OF THE VERICLE WITH UNDERSIZE OR OVERSIZE TIRE AND
WHEEL ASSEMBLIES.

(F) PAMAGE CAUSED TO YOUR VEHICLE'S ENGINE RESULTING FROM THE INGESTION OF WATER.

(G) MECHANICAL BREAKDOWN OR DAMAGE CAUSED BY NEGLECTING TO FOLLOW PROPER CHARGING PROCEDURES OR USE OF INCOMPATIBLE
CHARGING DEVICES FOR YOUR PLUG-IN HYBRID/ELECTRIC VERICLE,

(H) LIABILITY FOR DAMAGE TO PROPERTY, INJURY TO OR DEATH OF ANY PERSON ARISING OUT OF THE OPERATION, MAINTENANCE OR USE OF THE
VEHICLE WHETHER OR NOT RELATED TO THE COVERED PART(S).

COLLISION, PHYSICAL DAMAGE AND COSMETICS:

(A} MECHANICAL BREAKDOWN CAUSED BY OR INVOLVING COLLISION, FALLING OBJECTS, FIRE (REGARDLESS OF CAUSE), THEFT, LARCENY, VANDALISM,
MALICIOUS MISCHIEF, RIOT, CIVIL COMMOTION, TERRORIST ACTS, WAR, EXPLOSION, LIGHTNING, EARTHQUAKE, HURRICANE, TROPICAL STORM,
VOLCANIC ERUPTION, WINDSTORM, HAIL, WATER, FREEZING OR FLOOD.

(B) TO CORRECT A COSMETIC IMPERFECTION OR MECHANICAL BREAKDOWN CAUSED BY RUST OR WEATHER RELATED CORROSION.
WARRANTIES AND MANUFACTURER RECALLS:
{A) COSTS OR SERVICES COVERED BY ANY WARRANTY REGARDLESS OF WHETHER THEY HONOR SUCH WARRANTY.

{8) COSTS THAT ARE OR WOULD HAVE BEEN COVERED UNDER ANY VEHICLE MANUFACTURER WARRANTY WHETHER OR NOT SUCH WARRANTY IS iN
EFFECT IN ANOTHER COUNTRY OR HAS BEEN VOIDED BY THE MANUFACTURER.

{C} MECHANICAL BREAKDOWN THAT (S ADIRECT RESULT OF AMECHANICAL OR STRUCTURAL DEFECT WHEN THE MANUFACTURER HAS ANNOUNCED
A PUBLIC RECALL FOR THE PURPOSE OF CORRECTING SUCH A DEFECT.

(D) ANY REPAIR OR REPLACEMENT FOR WHICH THE MANUFACTURER HAS ANNOUNCED iTS RESPONSIBILITY THROUGH ANY MEANS, INCLUDING
PUBLIC RECALLS OR FACTORY SERVICE BULLETINS.

VEHICLE TYPE:

(A} IF YOUR VEHICLE HAD BEEN DECLARED A TOTAL LOSS, SALVAGED TITLE OR JUNK VEHICLE.

(B) IF YOUR VEHICLE IS A TRUCK RATED MORE THAN 1 TON.

{C) IF YOUR VEHICLE WAS MANUFACTURED AS A NON-U.S. SPECIFICATION MCDEL.

{& IF YOUR VEHICLE IS POWERED BY COMPRESSED NATURAL GAS, LIQUIFIED NATURAL GAS, PROPANE OR HYDROGEN.
CONSEQUENTIAL DAMAGE:

{A) LOSS OF TIME, ECONOMIC LOSS, INCONVENIENCE, LODGING, FOOD, FREIGHT CHARGES, CORE CHARGES, STORAGE CHARGES, ENVIRONMENTAL
FEES, OR OTHER CONSEQUENTIAL LOSS OR DAMAGE THAT RESULTED FROM A MECHANICAL EREAKDOWN. CONSEQUENTIAL OR INCIDENTAL
DAMAGE OR LOSS SHOULD YOUR VEHICLE BE INVOLVED IN A COLLISION CAUSED BY OR INVOLVING A MECHANICAL BREAKDOWN OF A COMPONENT
COVERED BY THIS AGREEMENT UNLESS AS PROVIDED UNDER EMERGENCY TRAVEL EXPENSE REIMBURSEMENT.

(8) MEGCHANICAL BREAKDOWN OF A COVERED PART RESULTING FROM THE FAILURE OF A NON-COVERED PART. HOWEVER, COVERAGE WILL BE
PROVIDED FOR THE FAILURE OF A NON-COVERED PART RESULTING FROM A MECHANICAL BREAKDOWN OF A COVERED PART.

(C) MECHANICAL BREAKDOWN OR DAMAGE CAUSED BY A POWER SURGE WHILE CHARGING YOUR VEHICLE.
NON-COVERED CONDITIONS:

{A) PRE-EXISTING CONBITION - MECHANICAL BREAKDOWN WHICH EXISTED PRIOR TO OR WAS CAUSED BY A CONDITION WHICH EXISTED PRIOR TO
THE AGREEMENT PURCHASE DATE.

{B) REPAIRS PERFORMED WITHOUT THE ADMINISTRATOR'S PRIOR AUTHORIZATION EXCEPT WHEN THE ADMINISTRATOR’S OFFICE IS CLOSED AND
EMERGENCY REPAIRS ARE NECESSARY (SEE SECTION VI, WHAT TO DO IF REPAIRS ARE NEEDED).

{C) REPAIR OF VALVES AND/OR RINGS FOR THE PURPOSE OF RAISING THE ENGINE'S COMPRESSION WHEN A MECHANICAL BREAKDOWN HAS NOT
OCCURRED.

{D) REPAIRS MADE SOLELY TO MEET OR MAINTAIN ANY GOVERNMENTAL EMISSION STANDARDS.

(E} REPAIRS OF AIR LEAKS, RATTLES, SQUEAKS, WIND NOISE AND WATER LEAKS WHERE WATER IS ENTERING THE VEHICLE INTERNALLY FROM THE
EXTERNAL ENVIRONMENT.

(F) TO REPAIR, REPLACE, ADJUST OR ALIGN ANY PART NOT COVERED BY THIS AGREEMENT EXCEPT AS REQUIRED FOR THE REPAIR OF A COVERED
PART.

(G) DIAGNOSIS CHARGES, COST OF DISASSEMELY OR ASSEMBLY IF YOUR REPAIR IS NOT COVERED OR HAS BEEN DENIED.
{H) ANY INVOICE PRESENTED TO ADMINISTRATOR FOR PAYMENT FOR SERVICES NOT PERFORMED AS BESCRIBED AT THE TIME OF AUTHORIZATION.

Page 4 of 12 ANVPPK+ Rev 12115



Iy ma TAQANING ¢} VY OuEg

'LNIWIFIOV SIHL H3IANN
Q3¥3A03 LON JY HOIHM SHIVAIY MO STOUVHO SISONDVIA HO4 AVd LON 1M M INVLNOJWI "sifedal jo ajewise pue sisoufiesp sjeinade
Ue apiaosd ues Ayijoed Jleday au Jey) os Uoeziioyine UmopIes), apiAc.d PuE yom ojjsoubeln Aessadau wiopad o} fipoe] yeday ay) azuoyny .

‘21015500 Ajqeuioseal SE U00S SE JoJRISIUILPY Buy ApjoN .

uaypng 3] Buiaup aioeq pasjedal 31 aaey pue Ajojejpeww ajo1yap sl doys jsniu noy, ‘Aiieoyisads
‘ajnJ jelausll siy) BuRiw| INOUIAL "UMOPYESIT [EDILRYISY B JO JUBAS AU U] afetiep Jayung Woip 9)91YaA oA 198)0.d 0 SUBBW a|qRUOSEd! || asn

'0) 8aifie noy, ‘umopyealg (ealuBydsy B sousadxe noky
wajqoad
e sajealpul sabnebys)uby| asayy jo seuyie uaym Ajyelpatuwy suibue ayy umop INys pue peol auy 1o s|aiyap nog |Ind Ajejes o pasnbal ale noj ‘ajoiyan
dno) Buiap asoeq Apiadosd Buttionouny aie oBnebayby Bunuem amesadws) ay) pue aBneBayby Buusem jio au ains Bupjew lo) sjqisuodsal aie nos g
"aBeJeA0d Jo |eluap auy v jnses Aew a3jA1a5 Jo goosd moys
0) ainjle] ‘pewopiad Uaag aAey sedlalas paydads ay) Jey) J00Id UM SO YSILINY 0) noA aijnbar Aew ap ‘pauLiopiad sadjales pue abieajw ‘a)aiyap Jnoy jo
uo)d14953p € ‘B)ep B MOYS JB4} UCHRIUSINDOP JDLIC PUB S3DIOALI ‘SIapIO0 HIOM (NIA} Jequiny uoeayRUAP| 3jo1yap s Ajuea yaiym sjdieaas daay Jsnuw noy, g
“3L0 IR0 0}
J8IMIBNUBLI §,BOIUBA INOA JOBJUOD ‘[eNUBYY S JAUM() UE 3ARL JOU Op NOA | "96e18A02 PatUap aq ABW NoA ‘UMOPYRa.g [EJIUBYDBY E SASNED S31nPanold asal}
Majjo} 0} aInjle} In0A J] “8[DIYaA Inoj Joj [enuely sdeume sy Ag paiinbai se “sjeassyul Jadoud aU) Je ‘Bja1yap JnoA 0} SAIIAIES apueUAUIEW Wiopad jsnw oy )
SIALLITIGISNOJSIY ¥NOA 'lIA
‘uoloadsut Jo} sped asau Jwgns 63 pasmbal g Aeli RoA SB 'pajyes S| wWIgp Jnoj [pun sped peoejdal e wgysy ¥
‘uoneziioyine Jo sAep {og) Auul uyym syuawinoop paainba |12 Yyim BUole S( 0} JUBWIBSINGUIDI JO} WIRII B JUGNG  '¢

. ‘suadoad 2010 InQ UBYM LoRoadSU JOf BTER(IPAR 57 JSIW SUEJ "SALID 0} BJESUN
Jo ajqeladour sem afalyap oY) asnedaq pasinbel asol aJe siedas AueBlew ‘PaJan0D aSIMIBLI0 J0u sleda) sazpoLne Ulaiay Bupyjou pue Juawasiby si
§0 suolipuod pue sulie) je 03 Josfgns aq jiim siedas AousBiows Jo JuslBsINGWIRY "UMOpPYeERI] [BHUBYDAY 3L Jaye shep {pg) Ay ueyy J91e] ou suedsy
PuB umopyjealg] [B2iURYIBY By} HultiiedL0d UOIBILAWNDOP PUB LIOHEWLIOMU] UB)JLM JIGNS }SNW No "suadoas 93110 JNQ SE UOS SE siiedas ay} Jo sq Aou
JSAW 2AE)UasALda) BIIAIBS PIZUOUINE U} JO 04 J9ABMOY "UOliezZIIOInE Joud Ing Sulnoas Jnoyym sneds Aouabiaws asuawos pue saunpaacid wie|s
aly) moljo} Aew no, ‘Aessadau ale suiedas Aousblausa pue Paso)d SI 3910 JNQ UIYM SINO30 Heg Paianoy B jo UMOPNESI] [23IUBYIBY B JBY) JUBAS BUj U

‘sijedal j0 sjewnse pue sisouberp ajeinase ue apiacid uRd ANaey Jieday sy jey) os 'sq A pajsenbal uaym UOHEBZUIOYINE UMOpPIED), aplAcid

T
I

SN noA uslliesBy Siy Jopun WL & SYEW 0) JapJo U “sJjedal AUe Jo UoHEZLIOYINE 2J043q 3[9IYdA Aue joadsu) o3 b
U} aAIasal ap “pasiedal ajoiyap ay) Buiaey o} toud sn wol pauie)qo aq Jsnw uoyezLoYINY Siledal Aue 101503 au} Joj N0, 85.nqLULs) 0) pajedi|qo jou ale apy
'SUOIONASLE INQ MOJ[0} JOU OP NOA J| "SUOHINSUI 9A1803) 0} SINOY Ssaulsng [ewou Buinp 96F2-65-008-1 38 S0 1123 ISNW NOA ‘R IOMIBN UOHBNCINY 3L UIYLM
LoeI0| Jedal B 0} 3|9IIA BLf} LINJEI JOUUBD N0, J| “2I0)S <HIOMIAN UORBNOINY JS8S0 8L} JO} R6H/-6SH-008-1 129 10 ‘WeI UONENOINY MMM HISIA ases|d ‘Saiols
«HIOM)EN UORENOWY Jo Bups)| 8)9|dwod e 104 wI0MeN UCENOINY 3l UIYNM UoHEse] Jeda) B 0} 3|D[UBA ay) wnjad ‘s|gissod I ‘pasnbal ale sijedal ey

Aepimeg 183 ‘wrd 005 - ‘w'e 90:g
Aepuy ~ Aepuo 183 ‘wd poig - wre 9p:g
86v.-651-008-1

‘Je 834)-]|0} PAYDBAL 5( UED A “I0JRASIUILPY BUj JOBJU0Y ISL o ‘uiBag ued siedad parenod Aue aioleg

d3a33N TV SHIVdIY 41 04 OL LVHM 'IA

INIWAIHOVY SIHL 40 TTNATHIS NOLLYIWHOANI IHL NO 031811 LON T19HIA Y HO4 INIWIADVIdIY AIM ANY (3)

"SNLLITINE FIAYAS AYOLIVS HO STHWI3H 21790d SNITATONI
‘SNVIW ANY HONOYHL ALIISISNOJSTY SLI GIONNONNY SYH HIMNLOVANNYIN IHL HOIHM HOd SAIM 40 INIWIOVIdIY HO HIvday ANY {3)

"NOLVZIMOHLNY HORId LNOHLIM JAYIN SAZY 40 SINTWIDYTJIY HO SHIVAAY ANY (Q)
‘SS300¥d NUN13Y IIDHIA ONRING S1S03 SINFWIDV1dIH ATM HO SNOHLYOONEANS ANVINOD 3S¥IT 40 ¥3Tvaa (0)

3Lv0 3SYHOUNd
ANTWITUOY JHL NO FTOIHIA FHL 0L S804 A3 (2) OML 1SVIT IV JAIOIY LON QIQ NOA LYHL AANIWYILIA SI L1 41 INJWIOVTdIY AZM ANV (D)

AN ITIHIA V 40 SS07 MO NIV IHL
WOUL ONILINSTY S1S02 ITAVYNOSYIUNA HO SFDVINYA AUVANODIS (IOVINYA Juid ‘0L AILIWIT LON LN ‘ONIGNTOND TYILNINDISNOD ANY (V)

'SNOILVLINET LI43N38 ENIWIOVTdad ATN

"TWOH YNOA WOYS ST IW (004) GIHANNH INC NVHL $S37 SHND00 IYHL NMOAXYIHE TYIINYHIAN ANV ¥O4 (8)
"$3SNIdXT INIWNIVLYILNT ONIDA0T IVIDHIWNOS TYNOLLIAaY o4 (v)

‘SNOILYLIWIT LNIWISHNGWITH ISNIdXT THAVHL ADNIONIWI

"AJAHIES INFWISUNGWITH
JONVLSISSY H0ISAYOY ¥ LON $I SIHL ‘NOILVZIYOHLNY HORd ¥N0 LNOHLIM SN NYHL HIHLO 304N0S ANY HONOHHL G3¥NI3S INAYIS Hod (d)

“HIVdEY 4O IONVNILNIYIN INLLNOY A0 dI3N NI ITOIHIA ¥ HOd STIYD 39IANIS a3Ly3d3y Hod (0)

MY 20 SNOLLYTOIA HIHLO HO DONIMYYL Tv93 T
ANJWNCONYEY INIWONNOAII ‘NOILONYLSEO0 J134VHL OL ONILYIZY ¥I01440 INTWIDHOANT MY Y 40 NOILOIHIG JHL 1¥ ONIMOL H04 (N)

'NOILIRMLSNGD OL 3nd 379vSSYd LON SY
Q3LYNDISIA SYIHY ONV S1SIN04 ‘5a1314 N3O 'STHOVIA ANVS SV HONS ‘QINIVINIVIW ATHYINSIY LON SAYOH NO IIIANIS HO ONIMOL HOd4 (W)

"AINAYIS U0 GIMOL I
FT12HIA UNOA OL ADVINVE NI LTINSTY AVIN LYHL HO ‘GIDIAMAS ¥O 0IMOL 38 0L NOILIGNOD 34VS VNI LON S1 1¥HL J10IHIA Y NO THANIS HO4 (7

)

"GOIAd AV {2) NIAIS ANY ONIMAQ AdAL IDIANIS TNVS JHL ¥Od INIWIIEVSIA INO NYHL JTHOW HO4 )

INZWITEYSIQ IWYS JHL HOd MOL ANOD3S Y Hod ()

"HOVHYD U0 NOILYLS JOIAHTS AISNIONT Y NYHL ¥IHLO AS ONIMOL Hod ()

'dOHS YIVd3Y HO IOVHYD ‘NOILYLS I0IANIS V¥ 1Y ATWHOLMTd MHOM HIVdIH O NOYS ONIMOL ¥04 (1)

"SANIZ HOMNY STIOL ‘SIXVL 1TV ANV ANY ¥od (D)

'MOL NI STTOIHIA ANY HO (SAY A3Zi¥OLOW-4T13S DNIGNTONI STI0IHIA TYNOILYINIT ‘SHI VUL TIAVHL 'SHITIVHL ONIdWYD 8o ()
"FT0IHIA MNOA GNNOYY MONS ONIMIAOHS ¥04 (3)

"HIVAIY FHIL ‘NOLLYIIMLXT "ONIHINIM ‘SNIVHD MO STIL MONS 40 ONIAOWIY HO ONILNROW ¥od (Q)

"BOIAYIS AONTOUIWI-NON H3HLO HO INIMOL AONIDHINI-NON ¥Oo4 (D)

"S1ONA0Hd 40 NOILYTIVLSNI 40 LS00 40 SNIMOL O 31V 13M ¥0gy1 TYNCILIGAY ‘STYINILYIW
13n4 'SINVOIENT 'SAINT: {LI43N38 INTWIV I AZY (6) 1l NOILDAS NI GIAIACHd SY LdI0X3) SAIN INIWIDY1dIY ‘SLMVd 40 LSOD ¥4 (g)

'ANOT34
V 40 NOISSINWOD JHL Ni 3TOIHIA UNOA 20 3SN FHL U0 “SOLLODHYN MO SINVIIXOLNI 40 3SA JHL WON4 DNILINSIH SAAONIOHINT ¥o4 (v)

‘SNOLLVLINET AONYLSISSY FAISAYOY AONIOMINI

“HIANLIOVANNYIN 3HL Ag
03ANIWWOI3Y SV SIHL ¥0d A3ddIND3 S| ITOHIA UNOA SSIINM T10IHIA HIHLONY HO ¥I VL V ONIMOL AS AISNYI NMOANYIHG TYIINVHIIW (V)

*S3SNAdXT SNOINYTTADSIW

i3]

B

(GINNILNOD) SNOLLVLINIT INTJWITUOV ‘A




VII. YOUR RESPONSIBILITIES (CONTINUED)

Furnish the Administrator with such information as the Administrator may reasonably require and if requested provide proof of Your Vehicle's regular
maintenance during the Agreement Term as noted above.

* Reserve for the Administrator the right to refor Your Vehicle to a Repair Facility that sells and services Your type of Vehicle, for certain repairs.
+  Allow the Administrator to examine Your Vehicle if the Administrator asks to do so.

+  Obtain authorization from the Administrator prior to beginning any repairs covered by this Agreement, except whan Administrater’s office is closed
and emergency repairs are necessary (See Emergency Repair Instructions within Section VI, WHAT TO DO IF REPAIRS ARE NEEDED).

*  Your help and cooperation is required if We ask You to help Us enforce Your rights against any manufacturer or Repair Facility who may be responsible
to You for the Cost of repairs covered by this Agreement.

Failure to comply with the responsibilities listed in the WHAT TO DO IF REPAIRS ARE NEEDED and YOUR RESPONSIBILITIES sections may result in the denial of Your
claim. If You have any questions which cannot be answered by the Selling Store or another store within the AutoNation Network®, please contact Us at 1-800-459-7498,

VIll. GENERAL PROVISIONS

AGREEMENT TERM

Coverage provided under this Agreement is effeclive as of the Agreement Purchase Date and at fhe Current Mileage stated on the Information Schedule. This
Agreement ends when the Months indicated on the Information Schedule from the Agreement Purchase Date is reached or when the Miles indicated on the
tnformation Schedule are registered on the Vehicle's odomeler, whichever occurs first,

PAYMENTS

Your Repair Facility should perform authorized repairs covered under this Agreement without charge to You for such repairs. If the Repair Facility does charge You
for authorized repairs covered under this Agreement, submit copies of all invoices and receipts pertaining to the authorized repairs along with a copy of the Information
Schedule to; Administrator, Two Concourse Parkway, Suite 500, Atlanta, GA 30328, Please call Us toll-free at 1-800-459-7498 with any questions.

OUR OPTIONS

We will pay the Repair Facility directly or reimburse You for the reasonable and customary charges for parts and labor necessary to repair or replace any Covered
Part. These charges shall not exceed the manufaciurer's suggested retail price for parts and labor allowances as listed in a then current nationally recognized labor
time publication. At Our discretion, replacement paris utilized in covered repairs, at Our option, may be either Original Equipment Manufacturer (OEM) or of like kind
and quality for the Vehicle, based on availability.

LIMIT OF LIABILITY

For any one {1} repair visit, all benefits paid or payable shall not exceed the actual cash value of the Vehicle at the instant prior to the most recent loss. The
aggregate total of all benefits paid or payable during the Term of this Agreement shall not exceed the price You paid for the Vehicle. The payment or
reimbursement for repair or replacement of Covered Parts and the benefits stated under RENTAL REIMBURSEMENT and EMERGENCY TRAVEL EXPENSE
REIMBURSEMENT are the only remedies available to You, We assume no other obligation or responsihility with regard to the Vehicle. We neither assume,
nor authorize anyone to assame for Us, any additional liability.

SUBROGATION

If We pay for a loss, We may require You to assign to Us Your rights of recovery against others. We will not pay for a loss if You impair these righis lo recover. Your
rights {o recover from others may not be waived.

DISPUTE RESOLUTION — ARBITRATION

You agree that all individual, class action, or other claims arising from or relating to this Agreement, whether in contraci, tort, pursuant to statute, regulation, ordinance
of in equity or otherwise, are subject, at Your, the Selling Store’s, or Our election, to neutral non-binding arbitration by The American Asbitration Assaciation ("AAA™)
under the applicable AAA rules then in effect as modified by this Arbitration Provision. This includes, but is not limited to, claims asserted by You against the Selling
Store, Us, Our affiliates, andfor their (and their affiliales’ employees, officers, successors, of assigns. Any arbitration hereunder shall be governed by the Federal
Arbitration Act (9 U.S.C. § 1 et seq.) and not by any state law concerning arbifration unless otherwise modified by state law, The Arbitrator shall follow applicable
statutes of limitations, shall honor claims of privilege recognized at law, and, if timely requested by either parly, shall provide a brief written explanation of the award's
basis. Each pariy shall be responsible for ils own atlomey, experi, or other fees unless applicable law provides otherwise. Any claim or dispute is to be arbitrated on an
individua! basis and not as a class action. You expressly waive any right to arbitrate a class action or in a private attomey general capacily, and there shall be no joinder
or consolidation of pariies, except for parties to the same contract. In the event of a conflict between this Arbitration Provision and any other applicable arbilration
provision, the other provision's terms shall apply; provided however, that this Arbitration Provision’s prohibition on class-wide arbitration shall apply. If any portion of this
Arbitration Provision is deemed invalid or unenforceable, it shall not invalidate the other provisions of the Agreement; provided however, that if the provision prohibiting
class-wide arbitration is deemed invalid, then this entire Arbitration Provision shall be null and void. This Arbitration Provision shall not apply to any individual claim
brought by You in small claims court, unless such claim is fransferred, removed or appealed to a different court, The decision reached in arbitration will be non-binding
unless otherwise agreed upon by the parties to the arbifration. This Arbitration Provision will survive any termination, payoff, or transfer of this Agreement. information
regarding AAA and its procedures for filing & ¢laim can be found at www.adr.org.

HOW THIS AGREEMENT MAY BE TRANSFERRED

You may transfer this Agreement to another owner, but not to another vehicle. To transfer this Agreement, You must mail the follewing four {4) items to
Adminisfrator within thirty (30} days of the transfer of vehicle ownership: (1) a completed Transfer Form, which can be obtained by contacting the
Administrator (or a letter containing the name and address of the new owner and Your authorization to transfer}; (2} a legible copy of the Information
Schedule (page 1 of this Agreement); {3) the new registered fitle and bill of sale; and (4} a check for fifty {$50) dollars, made payable to Administrator, for the
transfer fee. This Agreement may not be transferred to any entity in the business of selling or leasing motor vehicles.

HOW THIS AGREEMENT MAY BE CANCELLED — INCLUBING REFUNDS AND CHARGES

{a) Cancellation By You

You may cancel this Agreement at any time. To cancel this Agreement, You must provide Us or the Selling Store with written notice of Your request to
cancel. A copy of Your Agreement and an odometer reading statement must be included with Your request for canceliation. The effeclive date of such
cancellation is the date such written notice and all required decuments are received by Us or the Selling Store.

{b) How Refunds are Calculated

This Agreement may be cancelled for a full refund of the Agreement Selling Price within thirty (30) days of the Agreement Purchase Date, less any claims paid.
Adter thirty (30} days, a pro-rata refund will be calculated based upon the greater of the time or mileage expired from the Agreesment Purchase Date and the
Current Mileage, less any claims paid, and less a fifty (§50) doltar processing fee, unless such fee is otherwise prohibited by applicable state law.

{c) Cancellaticn by Us

We cannot ¢cancel this Agreement except for material misrepresentation or fraud, lack of praper maintenance, or non-payment of the Agreement Selling Price, in
which case You will be notified of the reason for cancellation and the effective date of cancellation by certified mail prior to the effective date of cancellation, if We
cancel this Agreement, We will retum one hundred (100%) percent of the unearned pro-rata Agreement Selling Price, less any claims paid,

{d) Refunds to Lienholdar/Lessor

if this Agreement is financed, any refund due under this Agreement will be made payable to the Lienholder/Lessor unless You provide Us with written documentation
from the Lienholder/Lessor stating that the Finance Agreement has been paid in full. if the cancellation of this Agreement occurs as a result of a default under the
Finance Agreement or the repossession of the Vehicle, any refund due may be paid directly to the Lienholder/Lessor.

DEDUCTIBLE AND UNCOVERED COSTS

if the Vehicle suffers a Mechanical Breakdown of & Covered Part which is covered by Section 1(1), and You refurn to a repair location within the AutoNation
Netwaork™ for repairs, Your Deductible will be zera (30} dollars. If the Vehicle sufiers a Mechanical Breakdown of a Coverad Part which is covered by Section [i(1),
and You take the Vehicle to a repair location that is not within the AutoNation Network® for repairs, Your Deductible will be one hundred ($100) dollars. If the Vehicle
suffers & Mechanical Breakdown of a Covered Part with a replacement limitation which is covered by Section 11(2}, Your Deductible will be zero {80} dollars,
regardless of whether or not You take the Vehicle to a store within the AutoNation Network® for repairs. For a complete listing of AutoNation Network™ slores, please visit
www, AutoNation.com, or call 1-800-459-7498 for the closest AutoNation Network®™ store.

You are responsible for any Gosts or charges incurred that are not coverad by this Agreement.
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IX. STATE AMENDMENTS (CONTINUED)

6.

Section VIII{12){d) is deleted in ils entirety.

COLORADO

1.

The obligations of the Provider under this Agreement are guaranteed under Palicy Number 3473 and VSCCL-1 End. (05/04) CO.

CONNECTICUT

1.

If You are unable lo resolve any disputes arising under this Agreement, You may file a formal written complaint with the Consumer Affairs Division of the Connecticut
Insurance Depariment at PO Box 818, Hartford, CT 06142-0816. You are entitled to utilize the Insurance Commissioner’s arbiiration process io settle any disputes
arising under this Agreement.

Ifthe Term of this Agreement is less than one (1) year, the Term will be automatically extended while any covered repairs are being performed and the Vehicle is in
the cuslody of the Repair Facility.

The Cancellation Section VIII(8) is amended te include the following: You may cancel this Agreement if the Vehicle is relurned, sold, lost, stolen or destroyed.

The Arbitration Section VIII{6) is amended by the following: The Siate of Connecticut has established an arbitration process to settle disputes between You and Us
arising from extended warranty contracts. A written complaint may be mailed to: State of Connecticut, Insurance Depariment, P.O. Box 816, Hartford, CT 06142-0816,
Attention: Consumer Affairs. The written complaint must contain a description of the dispute, the purchase price of the product, the cost of repair of the product, and a
copy of the Agreement.

FLORIDA

1.
2

5.
6.

The Obligor of this Agreement is Safe-Guard Warranty Corporaticn, Two Concourse Parkway, Suite 500, Alanta, GA, 30328, 800-459-7498, Florida License Number 60126.

The Cancellation Sections VII(8)(b) and VIN(8){c) are replaced in their entirely by the following: The Agreement may be cancelled for & full refund of the Agreement
Selling Price less any claims paid within sixty (60) days of the Agreement Purchase Date less an administrative fee in the amount of the lesser of (a) five {5%) percent
of the Agreement Selling Price or (b} fifty ($50) dollars. Aiter sixty (60) days, a pro-rata refund will be calculated based upon the greater of the time or mileage expired
from the Agreement Purchase Date and the Current Mileage, less any claims paid, less a processing fee in the amount of the lesser of (a) ten {10%) percent of the
pro-rata refund amount of (b) fifty ($50) dolfars. We may cancel the Agreement: {1} If there has been a material misrepresentation or fraud; or {2) If You have failed to
maintain the Vehicle as prescribed by the manufacturer; or (3} If the odometer has been tampered with or disabled and You have filed to repair the adometer; or (4) For
non-payment of the Agreement Selling Price by You. If We cancel this Agreement, We will provide You nofice of cancellation by certified mail at least thirty (30) days
pricr fo cancellation. If We cancel the Agreement, We will return one hundrad (100%;) percent of the unearned pro-rata Agreement Selling Price based upon the
greater of the time or mileage expired from ihe Agreement Purchase Date and the Current Mileage.

What To Do If Repairs Are Needed Section IV(3) is replaced in its entirety by the following: Submit a claim for reimbursement o Us along with all required documents
within ninety (90) days from the date the damage oceurs.

The Arbitration VIIIB) is replaced inits entirety by the following; The parties may agree that all individual, class action or other claims or disputes arising from or refating
to this Agreement, whether in contract, tort, pursuant to statute, regulation, ordinance or in equity or olherwise and whether Your dispute is with Obligor, Selling Store,
or the Insurance Company listed in the insurance section, will be seftled by impartial arbitration. To initiate arbitration, You must notify Administrater in wriling of Your
desire to submit Your issue to arbitration. You are responsible for providing Administrator with at least three (3) proposed arbitrators. Administrator has the right to
question {he proposed arbitrators to confirm neutrality and select any of the three (3) to act as the Arbitrator, If Administrator demonstrates that none of the three {3)
proposed arbitrators are neuiral, You may be asked to proffer additional arbitrators until one {1} is selected. The Arbilrator is responsible for setting the ground rules and

procedures for the arbitration. The Arbitrator's decision is non-binding unless ihe pariies agree otherwise. The parties will share the cost of arbitration equally, unless the
Arbitrator directs otherwise.

The rate charged for this service agreement is not subject to regulation by the Depariment of Financial Services — Office of Insurance Regulation.
In the Transfer Section VIIK(7), the reference to a fifty (350) dollar transfer fee is deleted and replaced with a forty ($40} dollar iransfer fee,

GEORGIA

1.

2

Notice to Purchaser, Section 1& s replaced in its entirety by the fallowing: You authorize the Lienhelder/Lessor listed in the Information Schedule to receive any refund
for credit to Your account in the event ihis Agreement is canceled.

Section V, AGREEMENT LIMITATIONS, is amended to include:

a. ltems (1){A), (1)(C), and (1)(D) are amended o include the text "MADE BY YOU OR WITH YOUR KNOWLEDGE.”

b. item (3)(B) — any reference to “SLUDGE" within this item is deleted in its entirety.

c. liem (3) (E) is amended to include “IF, SUBSEQUENT TO THE PURCHASE OF THIS AGREEMENT.”

d. ltem (B)(A) is amended to include ihe text "KNOWN TO YOU."
The Arbitration Section VIII(B) is deleted in its entirety.
The Cancellation Sections VIII{B}(b) and VIII{8)(c) are replaced in their entirety by the following: The Agreement may be cancelled at any time. If You cancel the
Agresment, You will receive one hundred (100%) percent of the unearned pro-rata portion of the Agreement Selling Price calculated based upon the greater of the
time or mileage expired from the Agreement Purchase Date and the Current Mileage, less an administrative fee in the amount of fifty ($50) dolflars or ten (10%)
percent of the uneamed pro-rata Agreement Selling Price, whichever is fess. We cannot cancel the Agreement except for material misrepresentation or fraud at the
time of sale, or non-payment of the Agreement Selling Price, in which case You will be nofified by cerfified mail at least ten (10} days prior to the effective dale of

cancellation if You do not pay the Agreement Selling Price, or at least thirty (30) days prior to the effective date of cancellation for fraud or misrepresentation. If We
cancel the Agreement, We will retum one hundred {100%) percent of the uneamed pro-rata Agreement Selling Price.

The Cancellation Section VIII{8)(d} is replaced in its enirety by the following: Any refund due under this Agreement will be made payable to the Lienholder/Lessor
unless You provide Us with written documentation from the Lienholder/Lessor stating that the Finance Agreement has been paid in full. If this Agreement is financed
and the Vehicle is a total loss or is repossessed, You authorize Your Lienholder/Lessor to cancei this Agreement and receive the refund.

HAWAII

1.

The foltowing wording is added:

Hawali Revised Statutes requires an automobite dealer, unless ctherwise excepted, to provide a warranty covering certain classes of used motor vehicles as follows:
Used Units with less than 25,000 miles at the time of sale: Provides coverage for 90 days or 5,000 miles, whichever occurs first.

Used Units with 25,001 — 50,000 miles at the time of sale: Provides coverage for 60 days or 3,000 miles, whichever oceurs first.

Used Units with 50,001 — 75,000 miles at the time of sale: Provides coverage for 30 days or 1,000 miles, whichever occurs first.

The Vehicle may be covered by this law. If so, the following is added to ihe Agreement: In addition o the Dealer Warranty required by this law, You have elected to
purchase this Agreement, which may provide You with additional protection during the Dealer Warranty period and provides protection after the Dealer Warranty has
expired. You have been charged separaiely only for the Agreement. The required Dealer Warranty is provided free of charge. Furthermore, the terms, coverage plan
and exclusions stated in the Agreement apply only {o the Agreement and are not the terms of the required Dealer Warranty.

The Cancellation Section VII(8)(b} is amended to include the following: A ten {10%) percent penalty per month will be applied to any refund not paid or credited within
forty-five (45) days after Our receipt of Your written request to cancel the Agreement.

iDAHO

1.
2,

Coverage afforded under this motor vehicle service contract is not guaranteed by the Idaho Insurance Guarantee Association.

The Canceliation Seciion VII{8}(b) is replaced in its entirety by the following: The Agreement may be cancelled for a full refund of the Agreement Selling Price, less
a fifty (550) dollar cancellation fee within thirty (30) days of the Agreement Purchase Date, if no claims were made. I a claim was made during the first thirty (30) days,
then the amount of claims paid will also be deducted from the refund amount. After thirly (30} days, a pro-rata refund will be calculated based upon the greater of the
time or milzage expired from the Agreement Purchase Date and the Current Mileage, less claims paid and less a fifty {$50) doflar cancellation fze.

ILLINOIS

1.

The Cancellation Section VHI(8)(b} is replaced in its entirety by ihe following; The Agreement may be cancelled for a full refund of the Agreement Selling Price less
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IX. STATE AMENDMENTS (CONTINUED) .

Warranty covers vehicles with less than thirty-six thousand (36,000) miles for sixty (60) days or two thousand five hundred (2 500) miles, whichever comes first. The
required Dealer Warranty covers Vehicles with less than seventy-five thousand (75,000) miles, but more than thirty-six thousand {36,000) miles, for thirty (30} days or
one thousand (1,000) miles, whichever comes first. Some limitations and exclusions apply. This Agreement merely contains a general summary of the required Dealer
Warranty. For defails, You should refer io Minnesota Statute 325F.662.

MISSISSIPPI
1. The Arbitration Section VIING) is deleted in its enfirety.

MISSOURI

1. The Cancellation Section VIII(8}(c) is amended to include the following: We will mail a written notice to You within forty-five (45) days of the effective dale of termination.

2. The Cancellation Section VIII{8)(b) is amended to include the following: If You cancel this Agreement within thirty (30) days of the Agreement Purchase Date, a ten
{10%) percent penalty per month will be added to a refund that is not paid within thirty (30} days after Our receipt of Your wiitten request to cancel the Agreement,

3. The Arbitration Section VIII(6) is replaced in its entirely by ihe following: Arbitration is not mandatory for disputes which may arise from this Agreement, but may be
chosen voluntarily by the parties to this Agreement.

MONTANA

1. The Cancellation Section VIHI(8)(c) is amended to include the following: If We cancel this Agreement, notice of such cancellation will be delivered to You at Your last
known address al least five (5) days prior to cancellation. The notice of cancellation will siate the effective date of the cancellation and the reason for cancellation. (f
canceflation is due o non-payment of the Agreement Selling Price, or a material misrepresentation by You to Us refating to the Vehicle or its use, such notice will not
be required,

NEBRASKA

1. The issuer of the moter vehicle service contract reimbursement insurance policy is not a domestic entity and the Department of Insurance can give no assurance that
the issuer has adequale reserves to cover polential losses.

2. The Arbitration Section VIII(E} is deleted in its entirety.
NEVADA

1. The Cancellation Section VII{B)({b) is amended to include the folfowing: If You cancel this Agreement within thirly (30) days of the Agreement Purchase Date, a ten

(10%} percent penalty of the Agreement Selling Price per thirly (30} day period will be applied to any refund not paid or credited within forty-five (45) days after Our
receipl of Your writlen request to cancel the Agreement.

2. The Cancellation Sections VII(8)(b) and VIII{8)(c) are amended o delete any reference to "less claims paid” and “less the cost of any covered services provided.”

3. The Cancellation Section VIII{B)(c) is amended to include the following: If We cancel this Agreement, You will be provided with at least fifteen (15) days prior written
nofice of the effective date of cancellation and ihe reason for canceliation.

4, The Cancellation Section VIIB){(c} is replaced in its entirety by the following: We may only cancel this Agreement for Your faifure to pay an amount when due, Your
conviction of a crime which results in an increase in the service required under the Agreement, Your fraud or material misrepresentation in obtaining the Agreement
or in presenting a claim for service thereunder, or the discovery of an act or amission by You or Your violation of any condition of the Agreement, or a material change
in the nature or extent of the required service or repair which occurred after the Agreement Purchase Date that subsiantially or materially increases the service
required under the Agreement. If We cancel this Agreement, You will be provided with at least fifteen (15) days prior written nofice of the effeciive date of cancellation
and the reason for cancellation. No cancellation fee will be charged if We cancel the Agreement.

5. This Agreement is not renewable and expires in accordance with the selected Term in Months or Miles, whichever oceurs first.

6. The Arbitration Section Vill{6) is amended to include the following: The laws of the state of Nevada shall govermn all matters arising cut of or relating {o the Agreement and
all transactions contemplated by this Agreement, including, without limitation, the validity, interpretation, construction, performance and enforcement of this Agreement.

NEW HAMPSHIRE

1. In the event You do not receive safisfaction under this Agreement, You may contact ihe New Hampshire Insurance Department, 21 South Fruit Sireet, Suite 14,
Concord, NH 03301, 603-271-2261 or 1-800-852-3416.

2, The Arbitration Section VIII[6} is subject to the state rules governing the arbitration of dispules as set forih in RSA 542,

NEW JERSEY

1. The Cancellation Section Vill(8)(b) is amended o include the following: A ten (10%) percent penally per month will be applied to any refund not paid or crediled within
forty-five (45} days after Qur receipt of Your writien request to cancel the Agreement.

NEW MEXICO

1. The Cancellation Seclion VIII(8)(b) is amended to include the following: If You cancel this Agreement within thirly (30) days of the Agreement Purchase Date, a ten
{10%) percent penalty per thirty (30} day period will be applied to any refund not paid or credited within sixty (60) days after Our receipt of Your written request to cancel
the Agreement.

2. The Cancellation Section VIII{8)(c) is replaced in its entirely by the following: After sevenly (70} days, We may only cancel this Agreement for Your failure to pay an
amount when due, Your conviction of a crime which results in an increase in the service required under the Agreement, Your fraud or material misrepresentation in
abtaining the Agreement or in presenting a claim for service thereunder, or the discovery of an act or omission by Your or Your violation of any condition of the
Agreement or a material change in the nafure or extent of the required service or repair which occurred after the Agreement Purchase Date that substaniially ar
materially increases the service required under the Agreement. No canceflation is effective until at least fifteen (15) days prior written notice of the effective date and
the reason for cancellation is mailed to You.

3. This Agreement is non-renewable.

4. The Cancellation Section VII{B}(b) is amended te remove any reference to a fifty ($50} dollar cancellation fee. The cancellation fee is not applicable to Agreements
sold in New Mexico.

NEW YORK
1. The following wording is added to this Agreement:

Section I1(C) of New York General Business Law requires an automnobile dealer, unless otherwise excepted, to provide a Warranty covering certain classes of used
motor vehicles as follows:

Used Units with 36,000 miles or less at the time of sale: provides coverage for 80 days or 4,000 miles, whichever accurs first,
Used Units with 36,001 miles ~ 80,000 miles at the ime of sale: provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Units with 80,001 mites — 100,000 miles at the fime of sale: provides coverage for 30 days or 1,000 miles, whichever occurs first.
2. The Emergency Travel Expense Reimbursement referenced in Seclion [H(3) is unavailable to New York residents and is deleted in its entirety.

3. The Cancellation Section VIII{8)(c) is amended 1o include the following: If We cancel the Agreement, We will provide You with written notice at least fifieen (15) days
prior fo cancellation and state the effective date for the cancellation and the reason for the cancellation.

4. The Cancellation Section VIII(8)(b) is amended fo include the following: A ten {10%) percent penalty per month shall be added to a refund that is not made within thirty
(30) days of Our receipt of Your written request to cancel the Agreement.

NORTH CAROLINA

1. The Cancellation Section VHI(8)(b) is replaced in its entirety by the following: The Agreement may be cancelled at any time and is eligible for a pro-rata refund
calculated based upon the greater of the time or mileage expired from the Agreement Purchase Date and the Current Mileage, less a cancellation fee in the amount
of ten {10%} percent of the amount of the pro-rata refund.

_
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_ IX. STATE AMENDMENTS (CONTINUED) _

Arbitration Provision will survive any termination, payoff, or teansfer of this Agreement. Information regarding AAA and its procedures for filing a claim can be found at
www.adr.org.

3 .ﬁ._.,m Cancellation Section VHI(B){b} is replaced in its entirety by the following: This Agreement may be cancelled for a full refund of the Agreement Selling Price within
sixty (6C) days of the Agreement Purchase Date, if no claims have been incurred. After sixty (60) days, or if a claim was incurred during the first sixty (60} days, a pro-

rata refund will be calculated based upon the greater of the lime or mileage expired from the Agreement Purchase Date and the Current Mileage, less a processing
fee in the amount of twenty-five (325) dollars.

4. The Cancellation Section VHI(8)(b} is amended to include the following: A ten {10%) percent penalty per month will be added to any refund that is not paid within shirty
{30) days of Our receipi of Your written cancellation request.

5. The Insurance Section VII(10) is replaced in its entirety by the following: Our obligations under this Agreement are guaranieed under Warranty Reimbursement Policy
#3473 issued by Virginia Surety Company, Inc., 175 West Jackson Blvd., Chicago, lllinois 60604, 1-800-209-6208. You may file a claim or cancellation request directly
with Virginia Surety Company, Inc., 175 West Jackson Blvd., Chicago, llinois 80604, 1-800-208-6208.

WISCONSIN
1. THIS CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

2. Section Vi(2) is amended to include the following wording: You must submit a claim for reimbursement to Us for an emergency repair along with all required documents
within one (1) year of authorization or commencement of the emergency repair,

3. The Arbitration Section VIII{B) is deleted in its entirety.

4. The Cancellation Sections VIII{8)(b} and VIIi{8)(c} are replaced in their entirety by the following: The Agreement may be cancelled for a full refund of the Agreement
Selling Price within thirty (30) days of the Agreement Purchase Date (the “Free Look Period™} provided that no claims were made during the Free Look Period. The
right to cancel the Agreement during the Free Look Period is not transferable and only applies to the Purchaser listed on the Information Schedule. A ten (10%)
percent monthly penalty will be applied te any refund not paid or credited within forty-five (45) days after Our receipt of Your written request to cancel the Agreement
during the Free Look Period. An Agreement cancelled by the Purchaser during the Free Look Period under which a claim was made during the Free Look Period, or
an Agreement cancelled by the Purchaser after the Free Look Period are both eligible for a pro-rata refund calculated based upon the greater of the time of mileage
expired from the Agreement Purchase Date and the Current Mileage, less claims paid, less an adminisirative fee in the amount of ten (10%) percent of the Agreement
Selling Price. In the event of total loss of the Vehicle, You may cancel this Agreement, in which case Your refund will be calculated pro-rala based upon the greater
of the time or mileage expired from the Agreement Purchase Date and the Current Mileage, less any claims paid. We cannot cancel the Agreement except for a
material misrepresentation made by You, non-payment of the Agreement Selling Price, or a substantial breach of duties by You relating to the Vehicle or its use, in
which case You will be notified of the reason for canceliation and the effective date of cancellation by certified mail at last five (5) days prior to the effective date of
canceliation. If We cancel the Agreement for any reason other than non-payment of the Agreement Selling Price, We will return one hundred {100%) percent of the
uneamed pro-rata Agreement Selling Price, less claims paid, less an administrative fee of ten {10%) percent of the Agreement Selling Price.

5. The Insurance Section VIII{10) is replaced in its entirety by the following: Cbligations of the Provider under this Agreement are insured under a service contract
reimbursement insurance policy issued by Virginia Surety Company, Inc. 175 West Jackson Blvd., Chicago, Hlinois 60604, 1-800-209-6206. In the event We do not
provide, or reimburse or pay for, a service that is covered under the Agreement within sixty (60) days afier You provide proof of loss, or if We become insolvent or
otherwise financially impaired, You may file a claim directly with Virginia Surety Company, Inc.

WYOMING

1. The Cancellation Sections VIII(8)(b), VII8)(c), and VII{8)(d) are replaced in their entirety by the following: The Agreement may be cancefled for a full refund of the
Agreement Selling Price, less any claims paid within thirty (30) days of the Agreement Purchase Date. After thicty (30) days, a pro-raia refund will be calculated
based upon the greater of the time or mileage expired from the Agreement Purchase Date and the Current Mileage, less a thirty-five ($35) dollar cancellation fee. A
ten {10%} percent penalty per month will be added %o a refund that is not paid or credited within forty-five (45) days after Qur receipt of Your wiitten request to cancel
the Agreement. We cannot cancel the Agreement except for material misrepresentation or fraud at the time of sale, lack of proper maintenance, or non-payment of the
Agreement Selling Price, in which case You will be notified of the reason for the cancellation and the effective date of the cancellation by certified mail at Your last
known address at least ten (10) days prior fo the effective date of cancellation, If We cancel the Agreement, We will return one hundred (100%) percent of the unearned
pro-rata Agreement Selling Price. Any refund due will be made payable jointly fo You and the Lienholder/Lessor unless You provide Us with writien documentation
from Lienholder/Lessor stating that the Finance Agreement has been paid in full, Iif the cancellation of the Agreement occurs as a result of total loss or the repossession
of the Vehicle, any refund due may be paid directly to the Lienholder/Lessor.

2. The Arbitration Section VIII(B) is replaced in its entirety by the following: At the time of any disagreement between the Purchaser and the service contract Provider, in
a separate written agreement, the parties may voluntarily agree to submit their matters of difference to arbitration in accordance with the Wyoming Uniform Arbitration
Act, and that the results of arbilration are binding on the parties without the right of appeal.

X. LENDER REQUIREMENTS

if Your Vehicle is financed with Ford Motor Credit Company LLC (FMCC):
ADDITIONAL BENEFITS — Section 5, Key Replacement Bengiit — The eight hundred ($800) dellar per incident key replacement maximum is deleted.

ADDITIONAL BENEFITS — Section 5, Key Replacement Benefit - the following language is deleled in ils entirety: “In the event the Purchaser loses or damages home or
apariment keys, office keys, motorcycle or RV travel trailer keys, in addition to their Vehicle key/remote, the Purchaser may be eligible for reimbursement consideration up
to two hundred (3200} dollars per replacement key. The other lost/damaged keys benefit does not apply to programmable keysfremotes, or keysiremotes to a vehicle other
than the Vehicle.," For clarification purposes, if the Vehicle is financed with FMCC, the only key which will be covered by the Key Replacement Benefit is the Vehicle
Key/Remote.

If Your Vehicle is financed with Toyota Motor Credit Corporation {TMCC):

GENERAL FROVISIONS — Section 8, How This Agreement May Be Cancelled — Including Refunds and Charges, How Refunds are Calculated is amended to include:
Claims paid will not be deducted from Your cancellation refund.

AGREEMENT LIMITATIONS — ltem (2)(B) — is deleted in its entirety and replaced by the following:

ANY CLAIM IF THE VEHICLE IS USED FOR HIRE TO THE PUBLIC OR TO TRANSPORT PEOPLE FOR HIRE, COMPETITIVE DRIVING OR RACGING, MUNICIPAL OR
PROFESSIONAL EMERGENCY OR POLICE SERVICES, TOWING A TRAILER WHOSE WEIGHT EXCEEDS THE VEHICLE MANUFACTURER'S RECOMMENDATIONS,
PLOWING SNOW, IF NOT OTHERWISE EQUIPPED TO PLOW SNOW BY THE MANUFACTURER, OR IS EQUIPPED IN A CONDITION OR MANNER WHICH EXCEEDS
THE VEHICLE MANUFACTURER’S RECOMMENDATIONS FOR THE VEHICLE.

KEY TERMS — The “Permitted Commercial Purposes” definition and the “Prohibited Commercial Purposes” definition are deleted in their entirety.
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2016 COLORADO 2WD LT CREW SHORT BOX GENERAL MOTORS LLC
GBA BLACK /L4G
H2U JET BLACK RENAISSANCE CENTER
ORDER NO. TKCK87/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1GC GSCE A2 G VEHICLE INVOICE 10D47999700
hkkkkkkkkkkhkhkkkkx hkkkhkhkkhkkkhkhkhkkhkkkhkhkkkkkkhkkk*kGEOL*****x*x]13*%x26027S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12N43 COLORADO 2WD LT CREW SHORT 27920.00 26524.00 INVOICE 06/20/16
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 06/20/16
H2U JET BLACK 950.00 864.50 EXP I/T 07/01/16
LEATHER APPOINTED FRONT SEATS INT COM 07/01/16
LCV ENGINE, 2.5L I4, DI, DOHC, N/C N/C PRC EFF 06/16/16
vvT KEYS XXXXX XXXXX
MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C WFP-S QTR OPT-1
PCL LUXURY PACKAGE, BODY-COLOR: 930.00 846.30 BANK: COMERICA BA
* SEAT ADJUSTER, 4-WAY POWER CHG-TO 26-027
FRONT PASSENGER
* POWER LUMBAR, DRIVER SEAT SHIP WT: 4019
* POWER LUMBAR, FRONT PASSENGER HP: 19.2
* ATR CONDITIONING, AUTOMATIC GVWR: 5500
* INSIDE REARVIEW MIRROR, AUTO GAWR.FT: 2900
DIMMING GAWR.RR: 3300
* DRIVER & FRONT PASSENGER EMPLOY: 32092.30
HEATED SEATS SUPPLR: 33383.85
* HEADLAMPS, PROJECTOR-TYPE NTR: 1/2
PCM LT CONVENIENCE PACKAGE INCL: 690.00 627.90 EMPINC: 1933.29
* REAR WINDOW, SLIDING SUPINC: 641.74
* REMOTE VEHICLE START
* REAR WINDOW DEFROSTER
* EZ LIFT AND LOWER TAILGATE
* FRONT FOG LAMPS

PDL MIDNIGHT EDITION PACKAGE: 4355.00 3963.05
* SOFT FOLDING TONNEAU COVER
(DEALER INSTALLED)

* BED LINER, SPRAY ON

* BLACK EXTERIOR PAINT

* DOOR SILL PLATES

(DEALER INSTALLED)

* BLACK BOWTIE EMBLEM PACKAGE:

(DEALER INSTALLED)

* 18" GLOSS BLACK ALUM WHEELS

(DEALER INSTALLED)

* GRILLE, BODY-COLOR (REPLACES
FACTORY GRILLE DLR INSTALLED)

VAV FLOOR MATS, ALL WEATHER FRONT 160.00 145.60
AND REAR
(DEALER INSTALLED)

1SZ MIDNIGHT EDITION PKG SAVINGS 750.00- 682 .50-

** CONTINUED ON PAGE 2 **
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LOU BACHRODT CHEVROLET

2016 COLORADO 2WD LT CREW SHORT BOX GENERAL MOTORS LLC
GBA BLACK /L4G

H2U JET BLACK RENAISSANCE CENTER

ORDER NO. TKCK87/TRE

VIN 1GC GSCE A2
d g gk gk dok ok ko ok ok ok ok

STOCK NO. DETROIT MI
VEHICLE INVOICE
khkkkkhkhkhhkhhkkhkhkkkkkhkkkkkkkkhkkxGEQL***
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
** CONTINUED FROM PAGE 1 **

TOTAL MODEL & OPTIONS 34255.00 32288.85 ACT 237 32156.20
DESTINATION CHARGE 895.00 895.00 H/B 261 1027.65
DEALER IMR CONTRIBUTION 171.28 ADV 261 171.28
LMA GROUP CONTRIBUTION 428.19 EXP 65A 428.19
TOTAL 35150.00 33783.32 PAY 310 33783.32
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 32336.87

hhkkhkkkhkhkkhkhkhkhkkhkhkkhkhkhkhkhkhkkhkhkhkhkhkhkkhkhkhkhkhkhkhkhkhkkhkhkhkhkhkhkkhkhkkhkhkhkhkhkhkkhkhkkhkhkhkkhkhkkkhkkx

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

48243-1114

2/3



o
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
R R R R R R T R T 2

LOU BACHRODT CHEVROLET




Tonia Jenkins (C)

From: Wes M. Preece

Sent: Thursday, January 04, 2018 6:04 PM

To: Tonia Jenkins (C)

Cc: Todd Yorlano; Bobby Qureshi

Subject: FW: New Allegation: - Brakes/Steering/Suspension SR# ||| NN --- Repair
--- Kim TCL ---Reviewed

Attachments: 1GCGSCEA2G1
Information.html;

_ACM.PDF; 2016 Colorado_ Vehicle Wide DTC and ID

Final Photo Log.pdf; || Fira! Report.pdf;
Dealer R.O.Histor-.pdf

Tonia, recommend offering customer a straight repurchase (as is) using the Florida LL as a guide. We would reimburse
purchase price less usage factor of 20%. Business case; Customer vehicle in for previous steering repair. Safety issue.

Any questions please let me know.

Thanks
wes

From: Wes M. Preece

Sent: Tuesday, January 02,2018 1:26 PM

To: Tonia Jenkins (C) <tonia.jenkins@gm.com>

Cc: Todd Yorlano <todd.yorlano@chevrolet.com>

Subject: FW: New Allegation: - Brakes/Steering/Suspension SR#_--— Repair --- Kim TCL ---Reviewed

Tonja
Based on the evaluation are we responsible for the product failure that caused the accident.

Thanks
wes

From: Todd Yorlano

Sent: Tuesday, January 02,2018 11:31 AM

To: Wes M. Preece <wes.m.preece@gm.com>

Subject: FW: New Allegation: - Brakes/Steering/Suspension SR# 8_ --- Repair --- Kim TCL ---Reviewed

From: Tonia Jenkins (C)

Sent: Thursday, December 28, 2017 11:10 AM

To: Bobby Qureshi <bobby.qureshi@gm.com>

Cc: Todd Yorlano <todd.yorlano@chevrolet.com>; Kimberly Horvath (C) <kimberly.horvath@gm.com>
Subject: New Allegation: - Brakes/Steering/Suspension SR#_ --- Repair --- Kim TCL ---Reviewed

Allegation: Brakes/Steering/Suspension Case Summary




Case Status: (drop down

list) New Describe Allegation:
Recommendation (drop . Customer states that he was driving in the parking lot at his |
down list) Repair on his way to work, when his steering had excessive force ar
C ltati not able to turn the wheel causing him to hit a concrete colt
ons_u gaon . . damage is to the driver side bumper. He states that the stab
(A /d d R d Kim TCL
gree/disagree arop eviewe m

down. (list by whom)

SR Number

Customer Name (Last
name/First Name)

and powersteering assistance lights came on and the vehicle
shaking.

Year/Make/Model

2016 Chevrolet Colorado

Business Case:

VIN

1GCGSCEAZGI-

Incident Date 11/14/2017
Dealer & BAC code 297760 #N/A
After Market Equipment
(yes/no & Type from No
dropdown)

Dealership primary
contact Name & Title

Casey Salman, Service Manager

Open/Closed Recalls (If
closed include closed
Transaction History)

No Open or Closed Recalls

Mileage

25,552

Purchased From

Lou Bachrodt Chevrolet

MSRP/KBB (Private
Party Sale)

$35,150

Repair Estimate Total $

Rental Vehicle (yes/no
from drop down and
enter date issued)

No

Customer complained of repeat issues with the steering. The
has been into the dealership 4 times for the same concern.
time the vehicle was at the dealership for the steering issue,
dealership was not able to duplicate the issue; 2nd time it w
for 1 month and the 3rd time for 2 months. He had just pick
vehicle on the same day of the accident, 11/14/17 after bei
dealership for 2 months. The customer is seeking for the pre
determined and repaired as he would like to keep his truck.
purchased the vehicle brand new from Lou Bachrodt in Cocc
FL. There are several ROs for the steering issue and an FSE ¢
the dealership to previously assist with regard to the steerin
with the vehicle. The DTCs present were: U0420 7F EBCM D
Data Received From Power Steering Control Module, Bus Sig
U0420 5A EBCM DTC: Invalid Data Received From Power Ste
Control Module, Not Plausible

CO47A 00 PSCM DTC: Power Steering Motor Position Sensor
B127E 00 HMICM DTC: Front Video Display Output Signal

X. Recommending repair of customer's vehicle, but awaiting
estimate from the dealership.




TC/TCL Comments:

Send to BRM for a final decision. The vehicle has exhibited Powersteering concerns with repeat dealer repairs. Previous FSE suﬁ
steering concerns provided. Provide comments, business case details and all Raytheon documents for review. KIM/PAC/TCL

Tonia

General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

2 \
-l .@GMC @/




Tonia Jenkins (C)

From: Melissa.vega@gmrvdchqg.com

Sent: Tuesday, January 30, 2018 10:28 AM

To: Tonia Jenkins (C)

Subject: [EXTERNAL] Case: [JJJJl] VIN: 16cGsceA2G 1|l Accepted

Attention Tonia Jenkins;

GM RVDC has received and started processing your repurchase request involving customer-
VIN: 1GCGSCEA2GIJij (2016 Chevrolet Colorado).

Refer to case- on all future inquiries, documents or communications concerning this repurchase.
For your convenience our contact information is listed below.

Thank you,

GM RVDC
866.802.6625















Tonia Jenkins (C)

From: Todd Yorlano

Sent: Thursday, January 11, 2018 11:00 AM

To: Bobby Qureshi

Cc: Wes M. Preece; Tonia Jenkins (C)

Subject: RE: New Allegation: - Brakes/Steering/Suspension SR# ||| NNl --- Repair -
Kim TCL ---Reviewed

Importance: High

Bobby,

Below is an email chain, | have pasted your last email into the older email chain.

We need to move on this today. | believe we need to repurchase this vehicle vs. repair it. It is my understanding that the
customer has told the dealer that he just wants his vehicle repaired. Vehicle has been down since mid-November 2017,
@ >50 days.

Please include me in all communications so | know what is going on. The customer was in the SM’s office this morning
asking why repairs hadn’t started because “the woman from GM authorized repairs last week”

RE: New Allegation: - Brakes/Steering/Suspension SR# - Repair --- Kim TCL ---Reviewed

Approved. Thx.

Bobby Qureshi

fleponal Business Res0urce Manages
General Motors Company

US-35M Southeast Regionsl Office
11700 Great Caks Way, sulte 400
Alpharetta, GA 30022
N s 4 2

SLRasiM s (Tax)
Email QQCC“-]J‘ﬁ’ &"\'\ Lom
Y XL AL

Customers, Relationships & Excellence

TY

From: Wes M. Preece
Sent: Tuesday, January 2, 2018 1:26 PM
To: Tonia Jenkins (C) <tonia.jenkins@gm.com>



Cc: Todd Yorlano <todd.yorlano@chevrolet.com>
Subject: FW: New Allegation: - Brakes/Steering/Suspension SR#_--— Repair --- Kim TCL ---Reviewed

Tonja

Based on the evaluation are we responsible for the product failure that caused the accident.

Thanks
wes

From: Todd Yorlano

Sent: Tuesday, January 02,2018 11:31 AM
To: Wes M. Preece <wes.m.preece@gm.com>

Subject: FW: New Allegation: - Brakes/Steering/Suspension SR#_ --- Repair --- Kim TCL ---Reviewed

From: Tonia Jenkins (C)

Sent: Thursday, December 28, 2017 11:10 AM
To: Bobby Qureshi <bobby.qureshi@gm.com>

Cc: Todd Yorlano <todd.yorlano@chevrolet.com>; Kimberly Horvath (C) <kimberly.horvath@gm.com>

Subject: New Allegation: - Brakes/Steering/Suspension SR

--- Repair --- Kim TCL ---Reviewed

Allegation:

Brakes/Steering/Suspension

Case Summary

Case Status: (drop down

down. (list by whom)

SR Number

Customer Name (Last
name/First Name)

list) New Describe Allegation:
Recommendation (drop ) Customer states that he was driving in the parking lot at his
down list) Repair on his way to work, when his steering had excessive force ar
Consuleation not able to turn the wheel causing him to hit a concrete colu
(A /di d Revi g ki TeL damage is to the driver side bumper. He states that the stab
gree/disagree drop eviewe im

and powersteering assistance lights came on and the vehicle
shaking.

Year/Make/Model

2016 Chevrolet Colorado

Business Case:

VIN

16cesceA2G 1IN

Incident Date

11/14/2017

Dealer & BAC code

297760

#N/A

Customer complained of repeat issues with the steering. The
has been into the dealership 4 times for the same concern.
time the vehicle was at the dealership for the steering issue,
dealership was not able to duplicate the issue; 2nd time it w
for 1 month and the 3rd time for 2 months. He had just pick
vehicle on the same day of the accident, 11/14/17 after bei
dealership for 2 months. The customer is seeking for the pre




After Market Equipment determined and repaired as he would like to keep his truck.

No purchased the vehicle brand new from Lou Bachrodt in Cocc
FL. There are several ROs for the steering issue and an FSE c
the dealership to previously assist with regard to the steerin

(yes/no & Type from
dropdown)

Dealership primary with the vehicle. The DTCs present were: U0420 7F EBCM D

Casey Salman, Service Manager

contact Name & Title Data Received From Power Steering Control Module, Bus Sig
No Open or Closed Reca“s U0420 5A EBCM DTC: Invalid Data Received From Power Ste
Control Module, Not Plausible
CO47A 00 PSCM DTC: Power Steering Motor Position Sensor
Open/Closed Recalls (If B127E 00 HMICM DTC: Front Video Display Output Signal
closed include closed X. Recommending repair of customer's vehicle, but awaiting
Transaction History) estimate from the dealership.
Mileage 25,552

Purchased From
Lou Bachrodt Chevrolet

MSRP/KBB (Private

Party Sale) 235,150

Repair Estimate Total $

Rental Vehicle (yes/no
from drop down and No
enter date issued)

TC/TCL Comments:

Send to BRM for a final decision. The vehicle has exhibited Powersteering concerns with repeat dealer repairs. Previous FSE supl
steering concerns provided. Provide comments, business case details and all Raytheon documents for review. KIM/PAC/TCL

Tonia
General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

/r_‘.:?\ h
g () oM ()







Tonia Jenkins (C)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Tonja

Wes M. Preece

Tuesday, January 02, 2018 1:26 PM

Tonia Jenkins (C)
Todd Yorlano

FW: New Allegation: - Brakes/Steering/Suspension SR# ||| [} NI~ Repair

--- Kim TCL ---Reviewed
1GCGSCEA2G1
Information.html;

_ACM.PDF; 2016 Colorado_ Vehicle Wide DTC and ID

Final Photo Log.pdf;_ Final Report.pdf;
Dealer R.O.Histor-.pdf

Based on the evaluation are we responsible for the product failure that caused the accident.

Thanks
wes

From: Todd Yorlano

Sent: Tuesday, January 02,2018 11:31 AM
To: Wes M. Preece <wes.m.preece@gm.com>
Subject: FW: New Allegation: - Brakes/Steering/Suspension SR#_--— Repair --- Kim TCL ---Reviewed

From: Tonia Jenkins (C)

Sent: Thursday, December 28, 2017 11:10 AM
To: Bobby Qureshi <bobby.qureshi@gm.com>

Cc: Todd Yorlano <todd.yorlano@chevrolet.com>; Kimberly Horvath (C) <kimberly.horvath@gm.com>

Subject: New Allegation: - Brakes/Steering/Suspension SR#_ --- Repair --- Kim TCL ---Reviewed

Allegation:

Brakes/Steering/Suspension

Case Summary

Case Status: (drop down

down. (list by whom)

SR Number

Customer Name (Last
name/First Name)

list) New Describe Allegation:
Recommendation (drop . Customer states that he was driving in the parking lot at his
down list) Repair on his way to work, when his steering had excessive force ar
Concultat not able to turn the wheel causing him to hit a concrete colu
¢ s_u auan . . damage is to the driver side bumper. He states that the stab
(Agree/d d R d Kim TCL
ree/disagree drop eviewe im

and powersteering assistance lights came on and the vehicle
shaking.




Business Case:

Year/Make/Model 2016 Chevrolet Colorado
VIN 16cesceA2G 1IN
Incident Date 11/14/2017
Dealer & BAC code 297760 #N/A
After Market Equipment
(yes/no & Type from No
dropdown)

Dealership primary
contact Name & Title

Casey Salman, Service Manager

Open/Closed Recalls (If
closed include closed
Transaction History)

No Open or Closed Recalls

Mileage

25,552

Purchased From

Lou Bachrodt Chevrolet

MSRP/KBB (Private
Party Sale)

$35,150

Repair Estimate Total $

Rental Vehicle (yes/no
from drop down and
enter date issued)

No

Customer complained of repeat issues with the steering. The
has been into the dealership 4 times for the same concern.
time the vehicle was at the dealership for the steering issue,
dealership was not able to duplicate the issue; 2nd time it w
for 1 month and the 3rd time for 2 months. He had just pick
vehicle on the same day of the accident, 11/14/17 after bei
dealership for 2 months. The customer is seeking for the pre
determined and repaired as he would like to keep his truck.

purchased the vehicle brand new from Lou Bachrodt in Cocc
FL. There are several ROs for the steering issue and an FSE ¢
the dealership to previously assist with regard to the steerin
with the vehicle. The DTCs present were: U0420 7F EBCM D
Data Received From Power Steering Control Module, Bus Sig
U0420 5A EBCM DTC: Invalid Data Received From Power Ste
Control Module, Not Plausible

CO47A 00 PSCM DTC: Power Steering Motor Position Sensor
B127E 00 HMICM DTC: Front Video Display Output Signal

X. Recommending repair of customer's vehicle, but awaiting
estimate from the dealership.

TC/TCL Comments:

Send to BRM for a final decision. The vehicle has exhibited Powersteering concerns with repeat dealer repairs. Previous FSE supl
steering concerns provided. Provide comments, business case details and all Raytheon documents for review. KIM/PAC/TCL

Tonia



General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com
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Tonia Jenkins (C)

From: casey Salman <casey@griecocars.com>
Sent: Wednesday, December 06, 2017 3:16 PM
To: Tonia Jenkins (C)

Subject. xrernaL) R I I 1 cccscoA2c

This visit DTCs C047A 5A AND U0420 , will email ROs

Thank you,

Casey Salman

Service Manager

Grieco Chevrolet

1300 N Federal Hwy,

Fort Lauderdale, FL 33304
Office: (954)567-7200 Ext 1741
Fax: (954)567-7348

From: Tonia Jenkins (C) [mailto:tonia.jenkins@gm.com]
Sent: Wednesday, December 6, 2017 2:53 PM
To: casey Salman <casey@griecocars.com>

subject: e . Csc~2G I

Hi Casey:

Thanks for sending the photos, but we are also in need of DTCs and ROs for the previous repairs. If you have any
questions, please contact me. Thanks for your assistance.

From: casey Salman [mailto:casey@griecocars.com]
Sent: Wednesday, December 06, 2017 11:20 AM
To: Tonia Jenkins (C) <tonia.jenkins@gm.com>

Cc: Todd Yorlano <todd.yorlano@chevrolet.com>

subject: [EXTERNAL] - > I . 1 cccsce2ci
cotorADo - N °Csc~2G

Thank you,

Casey Salman
Service Manager
Grieco Chevrolet
1300 N Federal Hwy,



Fort Lauderdale, FL 33304
Office: (954)567-7200 Ext 1741
Fax: (954)567-7348

From: casey Salman

Sent: Wednesday, December 6, 2017 11:16 AM
To: casey Salman <casey@griecocars.com>
Subject: Colorado

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.



Tonia Jenkins (C)

From: Tonia Jenkins (C)

Sent: Friday, December 01, 2017 4:53 PM

To: I

Subject: I 2016 Chevrolet Colorado

Hivir. [

This is my contact information to keep for your records. It was a pleasure speaking with you and again, sincerely
apologize for the steering issues with your 2016 Chevrolet Colorado. If you have any questions, please feel free to
contact me. Have a great weekend!

Tonia
General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

i () oM ()



Tonia Jenkins (C)

From: Tonia Jenkins (C)
Sent: Monday, December 04, 2017 9:55 AM
To: ‘casey Salman’

Subject. I :;GsceA2G

Hi Casey:

Thank you for agreeing to gather some preliminary information including DTC's with symptom codes, required photo
images, previous Repair Orders for this VIN and any other relevant information available to your dealership.
Please provide all of the following required photographs:

Driver (Left) side exterior

Passenger (Right) side exterior

Front exterior

Rear exterior

Broad image of concern and affected area
Close-up image of concern

Certification Label/VIN Plate

Odometer

**DTCs

Tonia
General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

/’:”\I "_n‘\
e {0 GMC (_.,;;,




Tonia Jenkins (C)

From: Tonia Jenkins (C)

Sent: Wednesday, January 03, 2018 10:43 AM
To: ‘casey Salman’

Subject I
Hi Casey:

This email is in follow up per our conversation to advise that repairs have been approved for the steering concern of
customer’s 2016 Chevrolet Colorado and applicable collateral damages. Please forward the repair estimate once it
becomes available. If you have any questions, please contact me.

Tonia
General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

i) -—e;\
g ) GMC ()







Repair Order Detail - Internal Copy

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00
2.86
0.00
50.46
0.00
3.04
53.50






Custome

P

Vehicle: 1GCGS

Repair Order Detail - Internal Copy

RO Number- RO Status: CLOSED

hone(s): Contac

Mileage: 17,628 Payment type: VM

S

ervice advisor: 440 Promised time: 07:18 AM

Tag number: T5185 Promised date: 08/09/2017

A

P

B

Waiter: No
Estimate:

Customer Comments:

0.00

Clic ' y
Mainw Cel
2016 BLACK

No

CUSTOMER STATES SERVICE STABILITRACK LIGHT IS ON AND STEERING
WHEEL IS NOW LOCKING UP ON HIM AT TIMES/INSTALL SOP

7420270 W POWER STEERING ASSIST
MOTOR REPLACEMENT
Tech(s): 532
22966597 1 (S)MOTOR KIT
22913281 2 (S)CLAMP
23414478 1 F-(S)MODULE
23353847 1 F-(S)GEAR
ts: 2,412.82 Lbr: 502.65 Other:

4.50

0.00 Total Line A:

Story: 17636 STABILITY LIGHT ON 7420270 580 TECH DIAG, TECH FOUND
DTC IN EBCM: U0151, U0131, U0077, U0420, IN POWER STEERING

U0121, U0415, UU0077, U0415, IN AIR BAG MODULE U0077, TECH

FOUND MALFUNCTION IN POWER STEERING CONTROL MODULE TECH
INSTALLED NEW POWER STEERING MODULE, TECH PROGRAMMED NEW
MODULE AND PERFORMED ALL SETUP OPTIONS TECH PERFORMED TEST
DRIVE, STABILITY LIGHT CAME BACK ON, TECH FOUND DTC IN EBCM
U0151 AND U0131AND POWER TSEERING MODULE U0415, TECH
INSTALLED A NEW EBCM, TECH PROGRAMMED NEW EBCM, TECH
PERFORMED SETUP, TECH PERFORMED TEST DRIVE, STABILITY LIGHT
CAME BACK ON, TECH FOUND IN BACK UP CAMERA LINE HAVE FULL
RIGHT TURN, TECH FOUND DTC C0460, TECH PERFORMED ADAPTATION
DTC STAYED TECH REPLACED STEERING RACK AND PINION, TECH
PERFORMED TEST DRIVE, STABILITY LIGHT CAME BACK ON, TECH
FOUND DTC IN EBCM: U0151 U0131, U0077, U0420, IN POWER

1, U0415, UU0077 U0415 TECH CALLED TEC

STEERIN
ﬁTECH PERFORMED WIRING DIAG VIA TEC, TECH

STEERING MODULE IS SHORTING OUT CHASSIS
EXTENSION CAN BUS, TECH INSTALLED A NEW POWER STEERING
CONTROL MODULE UNDER PARTS WARRANTY ON LINE F. TECH
PERFORMED ALIGNMENT, VEHICLE OPERATES AS DESIGNED ST THIS
TIME WARRANTY CODE FOR POWER STEERING PROGRAM 312DE AND
SETUP FD1A8, FOR EBCM PROGRAM 283DC AND SETUP S256D

502.65

629.69
65.96
494.59
1,222.58
2,915.47

CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION

MPVI ISP CUSTOMER HAS
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 532

Pts: 0.00 Lbr: 0.00 Other:
Story: 17636 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN

C

COMPLETED

0.00

0.00 Total Line B:

0.00

0.00

CUSTOMER REQUESTED A GM LOANER VEHICLE

~






Repair Order Detail - Internal Copy

RO Number:-
Cli ' Py
va Ce

2016 COLRAD BLACK

RO Status: CLOSED

Vehicle: 1GCGSCEA2G1

Mileage: 25,468 Payment type: VM Waiter: No
Service advisor: 425 Promised time: 06:00 PM Estimate: 0.00
Tag number: T6751 Promised date: 10/12/2017 Customer Comments: No
A CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.00 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 534
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 25468 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED
B CUSTOMER STATES THAT THE STABILITY TRAC LIGHT KEEP COMING ON
EVERY 10 MINUTES
MISC W MISCELLANEOUS 2.50 279.25
Tech(s): 534
84000904 1 F-(S)HARNESS 66.90
Pts: 66.90 Lbr: 279.25 Other: 0.00 Total Line B: 346.15

Story: 25468 DTC 0077, U0131, U0151, U0415 SYN 71 250 TECH TEST
DRIVE THE VEHICLE WITH SCAN TOOL DATA BUS... FOUND (12, 13)
CAN BUS OPEN, (6,14) SHORT TO GROUND, TECH INSPECT ALL THE
CONNECTOR FALLOW DOCUMENT ID 4121194 AT X103 FOUND COUPLE
LOSE TERMINAL TECH INSTALL THE JUMPER WIRE HARNESS AT THE
STEERING CONTROL MODULE, STABI IGHT STILL ON. TECH CALL
TAC MULTIPLE TIME CASE #MEQUEST TO CHECK ALL
THE TERMINAL FALLOW DO 21190 X103, X106, PIT5457B
FOUND ALL THE WIRES AND TERMINAL IS GOOD.... TECH TEST DRIVE
THE VEHICLE WITH FIELD ENGINEER JOE CHAN WE CHECK ALL THE
CONNECTOR AND WIRES FOUND WIRE WAS RUBBING ON THE LOW SIDE
A/C LINE AND BURN THE WIRE THROUGH.. DOCUMENT ID 4121272
GRADE LOCATION F, 8 TECH PERFORM WIRE REPAIR... TECH TEST
DRIVE THE VEHICLE COUPLE MILES.. TECH SECURE THE WIRES...,

MILES IN 25468 MILES OUT 25520... 7422402 Wire to Wire
Repair - Steering .50 DW 2.00

I~~~

C CUSTOMER STATES THAT THE LIGHT ON THE DASH BOARD FLICKERING WHEN
DRIVING
MISC W MISCELLANEOUS 0.00 0.00
Tech(s): 534
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D CUSTOMER STATES THAT THE POWER REDUCE INDICATOR SOMETIME COME ON
AND WHEN THAT HAPPEN THE CAR VIBRATE LIKE IT'S ABOUT TO SHUT OFF
MISC W MISCELLANEOUS 0.00 0.00

Tech(s): 534
Pts: 0.00 Lbr: 0.00 Other:; 0.00 Total Line D: 0.00

ol ol s ot s P o P Pt P Pt o P Pt Pt Pt Pt Pt Pt ~ —~ ~

~






Tonia Jenkins (C)

From: Tonia Jenkins (C)
Sent: Monday, December 11, 2017 11:01 AM
To: ‘casey Salman’

Subject: I (R:thcon Inspection)

Hi Casey:

The email is in follow up on my messages, that we have scheduled a 3 Party Inspection regarding customer’s steering
allegation. The inspector will be in contact with you to schedule a good date and time to come to the dealership to
perform the inspection. You will be compensated at your hourly warranty rate for assisting with the inspection. Please
respond via email or phone to confirm receipt of the information provided regarding the inspection.

Tonia
General Motors Product Assistance Claims

Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

=2\ (o
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Repair Order Detail - Internal Copy 0

RO Status: CLOSED

Custo Clic i
Phone(S): . Main Cell:
Vehicle: 1GCGSCEA2G1 2016 COLRAD BLACK
Mileage: 5,088 Payment type: VM Waiter: Yes
Service advisor: 450 Promised time: 04:30 PM Estimate: 0.00
Tag number: T8903 Promised date: 01/05/2017 Customer Comments: No
A CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.20 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 520
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 5088 20 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED
B CHEVROLET 2 YEAR SCHEDULED MAINTENANCE
0600723 WM CHEVROLET 2 YEAR 0.70 1172

SCHEDULED MAINTENANCE
Tech(s): 520

12640445 1 (S)FILTER 473
19259487 5 OW20SYNTH 18.55
Pts: 23.28 Lbr: 11.72 Other: 0.00 Total Line B: 35.00

Story: 5088 70 LOF ROTATION COMPLETE

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 1, Created: 12/13/2017 09:43:03 AM



Repair Order Detail - Internal Copy (&

RO Status: CLOSED

Custo Click to View Cust Co
Phone(s): Contact Mai_ CeIH
Vehicle: 1IGCGSC 2016 COLRAD BLACK
Mileage: 11,653 Payment type: VM Waiter: No
Service advisor: 425 Promised time: 05:00 PM Estimate: 0.00
Tag number: T6173 Promised date: 03/28/2017 Customer Comments: No
A CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.20 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 522
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 11653 20 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED
B CHEVROLET 2 YEAR SCHEDULED MAINTENANCE
0600723 WM CHEVROLET 2 YEAR 0.70 11.72

SCHEDULED MAINTENANCE
Tech(s): 522

12640445 1 (S)FILTER 473
19259487 5 OW20SYNTH 18.55
Pts: 23.28 Lbr: 11.72 Other: 0.00 Total Line B: 35.00
Story: 11653 70 OIL CHANGE AND TIRES WAS ROTATED
C COURTESY VEHICLE WASH
WASH ISP COURTESY VEHICLE WASH 0.00 0.00
Tech(s). 522
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 1, Created: 12/13/2017 09:43:14 AM



Repair Order Detail - Internal Copy @

RO Numbe- RO Status: CLOSED

Clic View Cust Co
Mainm Cell
2016 BLACK

Phone(s): Contact:
Vehicle: 1GCGSCEA2

Mileage: 14,904 Payment type: VM Waiter: No

Service advisor: 420 Promised time: 07:18 AM Estimate: 0.00

Tag number: T4397 Promised date: 05/10/2017 Customer Comments: No

A CUST STATES RADIO SCREEN WENT BLANK,RADIO NOT PLAYING ,BACK UP

CAMARE INOP ALSO
3422790 w COMMUNICATION 0.20 22.34

INTERFACE MODULE
REPLACEMENT

Tech(s): 532
2810415 W COMMUNICATION 0.30 33.51
INTERFACE MODULE
REPROGRAMMING WITH
SPS
Tech(s): 532
Pts: 0.00 Lbr: 55.85 Other: 0.00 Total Line A: 55.85
Story: 14904 Human Machine Interface Control Module INTERNAL
MALFUNCTION 3422790, 2810415, TECH DIAG, TECH FOUND RADIO
SCEEN BLANK AND DTC U0028 IN RADIO, TECH COLLT GM TECH
ECH PERFORMED TEST ADVISED FROM GM TECH,
ILED TEST , REPLACED HMI MODULE AND PERFORMED
USB FILE TRANSFER WC 8P65D AND PROGRAM WC 8F270, RADIO AND
SCREEN OPERATES AS FACTORY DESIGNED AT THIS TIME

B CUSTOMER HAS REQUESTED AMULTI-POINT VEHICLE INSPECTION

MPVI ISP CUSTOMER HAS 0.20 0.00
REQUESTEDA
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
Story: 14904 20 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED
C COURTESY VEHICLE WASH
WASH ISP COURTESY VEHICLE WASH 0.00 0.00
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D** CUSTOMER REQUESTED A GM LOANER VEHICLE
LOAN W CUSTOMER REQUESTEDA 0.00 0.00
GM LOANER VEHICLE
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00

~

Customer Pay
Labor 0.00

Parts 0.00
Page 1, Created: 12/13/2017 09:43:24 AM



Repair Order Detail - Internal Copy

Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 2, Created: 12/13/2017 09:43:24 AM



Repair Order Detail - Internal Copy @)

RO Status: CLOSED

Clic ' y
e A Cell

Custom
Phone(s): Contact;

Vehicle: 1GCGSC 2016 COLRAD BLACK
Mileage: 15,671 Payment type: VM Waiter: No
Service advisor: 440 Promised time: 11:18 AM Estimate: 0.00
Tag number: T5430 Promised date: 06/13/2017 Customer Comments: No
A CUSTOMER STATES STABILITRACK MESSAGE COMING ON DISPLAY SCREEN
MISC w SEE STORTY 0.30 33.51
Tech(s): 532
Pts: 0.00 Lbr: 33.51 Other: 0.00 Total Line A: 33.51

Story: 15671 STABILITY MESSAGE 30 TECH DIAG, TECH FOUND DTC IN
EBCM U0077, U0131, U0O151 AND A U0415 71 IN PSCM, TECH

PERFORMED BATTERY CHECK, BATTERY IS OK, TECH PERFORMED DATA
LINE CHECK, DATA LINE AND MODULES PASSED TESTS, TECH CLEARED
DTC AND PERFORMED TEST DRIVE, NO MORE DTC OR MESSAGE IN

DISPLAY
B CHEVROLET CERTIFIED SERVICE OIL CHANGE WITH TIRE ROTATION AND
MULTI-POINT VEHICLE INSPECTION
LOFR C CHEVROLET CERTIFIED 0.70 11.00

SERVICE OIL CHANGE

WITH TIRE ROTATION

AND MULTI-POINT

VEHICLE INSPECTION
Tech(s): 532

12640445 1 (S)FILTER 6.50
19259487 5 OW20SYNTH 30.10
Pts: 36.60 Lbr: 11.00 Other: 0.00 Total Line B: 47 .60

Story: 15671 70 OIL CHANGE AND TIRE ROTATION HAVE BEEN COMPLETED
THANK YOU FOR CHOOSING US TO SERVICE YOUR VEHICLE

C CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.00 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
Story: 15671 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED
D COURTESY VEHICLE WASH
WASH ISP COURTESY VEHICLE WASH 0.00 0.00
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00

Customer Pay

Labor 11.00
Parts 36.60
Lube 0.00

Page 1, Created: 12/13/2017 09:50:41 AM



Repair Order Detail - Internal Copy

Sublet 0.00
Miscellaneous/Shop Charge 2.86
Deductible 0.00
Total Charges 50.46
Less Insurance/Adjustment 0.00
Sales Tax 3.04
Total 53.50
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Repair Order Detail - Internal Copy @

RO Status: CLOSED

Phone(s): Contact: Mai Ce
Vehicle: 1GCGSCEA2G1 2016 COLRAD BLACK

Mileage: 16,849 Payment type: VM Waiter: Yes
Service advisor: 440 Promised time: 07:18 AM Estimate: 0.00
Tag number: T5293 Promised date: 07/01/2017 Customer Comments: No
A CUSTOMER STATES SERVICE STABILITRACK LIGHT COMES ON AND OFF EVERY
10 MINUTES WHILE DRIVING
MISC W MISCELLANEOUS 0.00 0.00
Tech(s): 532

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00

Story: 16850 POWER STEERING MODULE MALFUNCTION TECH FOUND DTC
U0121, U0415, U0415 71, U0077, U0O151, U0131, UD121, UO77 IN

POWER STEERING MODULE AND EBCM, TECH PERFORMED DATA LINE
DIAGNOSIS FOUND A OPEN ON DLC CONNECTOR, A OPEN BEHIND BCM
AND 120 OHM AFTER POWER STEERING MODULE, TECH ORDERED POWER
STEERING MODULE, NO PART AVAILABLE AT THIS TIME

B CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.00 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
Story: 16850 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00
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Repair Order Detail - Internal Copy

RO Number:- RO Status: CLOSED

Customem
Phone(s): Contac
Vehicle: 1GCGSCEA2G

Mileage: 17,628 Payment type: VM Waiter: No
Service advisor: 440 Promised time: 07:18 AM Estimate:

Tag number: T5185 Promised date: 08/09/2017 Customer Comments:

Clickio Vi
Main Cell
2016 COLRAD  BLACK

No

A
WHEEL IS NOW LOCKING UP ON HIM AT TIMES/INSTALL SOP
7420270 W POWER STEERING ASSIST 4.50
MOTOR REPLACEMENT
Tech(s): 532
22966597 1 (S)MOTOR KIT
22913281 2 (S)CLAMP
23414478 1 F-(S)MODULE
23353847 1 F-(S)GEAR

Pts: 2,412.82 Lbr: 502.65 Other: 0.00 Total Line A:

Story: 17636 STABILITY LIGHT ON 7420270 580 TECH DIAG, TECH FOUND
DTC IN EBCM: U0151, U0131, U0077, U0420, IN POWER STEERING
U0121, U0415, UU0077, U0415, INAIR BAG MODULE U0077, TECH
FOUND MALFUNCTION IN POWER STEERING CONTROL MODULE, TECH
INSTALLED NEW POWER STEERING MODULE, TECH PROGRAMMED NEW
MODULE AND PERFORMED ALL SETUP OPTIONS, TECH PERFORMED TEST
DRIVE, STABILITY LIGHT CAME BACK ON, TECH FOUND DTC IN EBCM
U0151 AND UO131AND POWER TSEERING MODULE U0415, TECH
INSTALLED A NEW EBCM, TECH PROGRAMMED NEW EBCM, TECH
PERFORMED SETUP, TECH PERFORMED TEST DRIVE, STABILITY LIGHT
CAME BACK ON, TECH FOUND IN BACK UP CAMERA LINE HAVE FULL
RIGHT TURN, TECH FOUND DTC C0460, TECH PERFORMED ADAPTATION
DTC STAYED, TECH REPLACED STEERING RACK AND PINION, TECH
PERFORMED TEST DRIVE, STABILITY LIGHT CAME BACK ON, TECH
FOUND DTC IN EBCM: U0151, U0131, U0077, U0420, IN POWER
STEERING U0121, U0415, UU0077, U0415, TECH CALLED TEC
MTECH PERFORMED WIRING DIAG VIATEC, TECH
STEERING MODULE IS SHORTING OUT CHASSIS
EXTENSION CAN BUS, TECH INSTALLED A NEW POWER STEERING
CONTROL MODULE UNDER PARTS WARRANTY ON LINE F. TECH
PERFORMED ALIGNMENT, VEHICLE OPERATES AS DESIGNED ST THIS
TIME WARRANTY CODE FOR POWER STEERING PROGRAM 312DE AND
SETUP FD1A8, FOR EBCM PROGRAM 283DC AND SETUP §256D

CUSTOMER STATES SERVICE STABILITRACK LIGHT IS ON AND STEERING

502.65

629.69
65.96
494.59
1,222.58
2,915.47

B CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 532

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B:

Story: 17636 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED

0.00

0.00

C CUSTOMER REQUESTED A GM LOANER VEHICLE
Page 1, Created: 12/13/2017 09:43:43 AM



Repair Order Detail - Internal Copy

RO Number: - RO Status: CLOSED
201 LACK

Phone(s):
Vehicle: 1GCGSC

Cli '
Cel

Mileage: 17,628 Payment type: VM Waiter: No
Service advisor: 440 Promised time: 07:18 AM Estimate:
Tag number: T5185 Promised date: 08/09/2017 Customer Comments: No
LOAN W CUSTOMER REQUESTED A 0.00 0.00
GM LOANER VEHICLE
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.00 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
Story: 17636 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED
E COURTESY VEHICLE WASH
WASH ISP COURTESY VEHICLE WASH 0.00 0.00
Tech(s): 532
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 0.00
F** PARTS WARRANTY
7420270 W POWER STEERING ASSIST 2.30 256.91
MOTOR REPLACEMENT
Tech(s): 532
22966597 1 (S)MOTOR KIT 629.69
Pts: 629.69 Lbr: 256.91 Other: 0.00 Total Line F: 886.60
Story: 17636 POWER STEERING CONTROL MODULE INTERNAL MALFUNCTION
7420270 230 TECH DIAG, TECH FOUND POWER STEERING MODULE FROM
LINE AHAS INTERNAL ELECTRICAL MALFUNCTION, TECH REPLACED
POWER STEERING CONTROL MODULE, WARRANTY CODE PROGRAM 312DE
AND SETUP FD1A8
Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00
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Repair Order Detail - Internal Copy
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Repair Order Detail - Internal Copy @

Click to View Cust Co
201 BLACK

RO Status: CLOSED

Custom
Phone(s): Contact:
Vehicle: 1GCGSC

Mileage: 25,468 Payment type: VM Waiter: No
Service advisor: 425 Promised time: 06:00 PM Estimate: 0.00
Tag number: T6751 Promised date: 10/12/2017 Customer Comments: No
A CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI ISP CUSTOMER HAS 0.00 0.00
REQUESTED A
MULTI-POINT VEHICLE
INSPECTION
Tech(s): 534
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 25468 THE MULTI-POINT VEHICLE INSPECTION HAS BEEN
COMPLETED
B CUSTOMER STATES THAT THE STABILITY TRAC LIGHT KEEP COMING ON
EVERY 10 MINUTES
MISC w MISCELLANEOUS 2.50 279.25
Tech(s): 534
84000904 1 F-(S)HARNESS 66.90
Pts: 66.90 Lbr: 279.25 Other: 0.00 Total Line B: 346.15

Story: 25468 DTC 0077, U0131, U0151, U0415 SYN 71 250 TECH TEST
DRIVE THE VEHICLE WITH SCAN TOOL DATA BUS... FOUND (12, 13)
CAN BUS OPEN, (6,14) SHORT TO GROUND, TECH INSPECT ALL THE
CONNECTOR FALLOW DOCUMENT ID 4121194 AT X103 FOUND COUPLE
LOSE TERMINAL TECH INSTALL THE JUMPER WIRE HARNESS AT THE
STEERING CONTROL MOD TABILITY LIGHT STILL ON. TECH CALL
TAC MULTIPLE TIME CASEMREQUEST TO CHECK ALL
THE TERMINAL FALLOW D 1190 X103, X106, PIT5457B
FOUND ALL THE WIRES AND TERMINAL IS GOOD.... TECH TEST DRIVE
THE VEHICLE WITH FIELD ENGINEER JOE CHAN WE CHECK ALL THE
CONNECTOR AND WIRES FOUND WIRE WAS RUBBING ON THE LOW SIDE
A/C LINE AND BURN THE WIRE THROUGH.. DOCUMENT ID 4121272
GRADE LOCATION F, 8 TECH PERFORM WIRE REPAIR... TECH TEST
DRIVE THE VEHICLE COUPLE MILES.. TECH SECURE THE WIRES....

MILES IN 25468 MILES OUT 25520... 7422402 Wire to Wire
Repair - Steering .50 DW 2.00

C CUSTOMER STATES THAT THE LIGHT ON THE DASH BOARD FLICKERING WHEN
DRIVING
MISC W MISCELLANEOUS 0.00 0.00
Tech(s): 534
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D CUSTOMER STATES THAT THE POWER REDUCE INDICATOR SOMETIME COME ON
AND WHEN THAT HAPPEN THE CAR VIBRATE LIKE IT'S ABOUT TO SHUT OFF
MISC Y MISCELLANEQOUS 0.00 0.00
Tech(s): 534
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
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Repair Order Detail - Internal Copy

Customer:
Phone(s): Contact:
Vehicle: 1GCGSCEA2G1

Mileage: 25,468
Service advisor: 425
Tag number: T6751

RO Number: - RO Status: CLOSED

Clic ' y
2016 BLACK

Payment type: VM Waiter: No
Promised time: 06:00 PM Estimate: 0.00
Promised date: 10/12/2017 Customer Comments: No

~~ ~ ~ I Pt Pt Pt o Pt ot P Pt g Pt i P Pt P i

E COURTESY VEHICLE WASH
WASH ISP COURTESY VEHICLE WASH 0.00
Tech(s): 534
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E:

Page 2, Created: 12/13/2017 09:51:25 AM

Customer Pay

Labor

Parts

Lube

Sublet
Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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