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Al DIFALCO

From: Al DIFALCO

Sent: Monday, December 11, 2017 10:29 AM

To: Al DIFALCO

Subject:  GM Product Assistance - Claims Department (PAC) Request

PAC Information Provided: 

PAR Record Number: 

undefined : undefined 

  

Provided Information: 

PAC File Number :  

  

Customer Information: 

Customer First Name :  

Customer Last Name :  

Customer Address :  

Customer City : Fort Lauderdale 

Customer State : FL 

Customer Zip Code :  

Customer Home Phone :  

Customer Work Phone :  

Customer Cell Phone :  

  

Vehicle Information: 

VIN : 1GCGSCEA2G1  

Vehicle Year : 2016 

Vehicle Make : Chevrolet 

Vehicle Model : Colorado 

Vehicle Mileage : 25000 

  

Vehicle Location Information: 

Dealer/Salvage/Other : Dealer 

POC Name : Casey Salman 

POC Phone : (954) 567-7000 

POC Email :  

POC Cell Number :  

Dealer BAC : 297760 

Rental Authorized : No 

Towing Authorized : No 

Vehicle At Dealership : Yes 

Name of Business : GRIECO CHEVROLET OF FORT LAUDERDALE 

Vehicle Location Address : 1300 N FEDERAL HWY  

Vehicle Location City : FORT LAUDERDALE 

Vehicle Location State : FL 

Vehicle Location Zip Code : 33304 

Location Comments : Requesting inspection on an expedited basis as customer's vehicle has been at the 

dealership for about 3 weeks. Engineering Team would like to ensure inspector request included the prior dealer 
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repair information as this maybe related to other electrical or other system concerns. Customer had repeat 

steering issues for the past year with several repairs in which the last incident occurred on 11/14/17, the same 

day vehicle was picked from a 1 month stay at the dealership, customer hit a light pole due to the excessive 

force from the steering.  

  

Customer Concerns: 

Air Bag Deployment Concern - In a Collision : false 

Air Bag Deployment Concern - No Collision : false 

CDR Inspection Short Form : false 

Accelerator/Throttle Concern : false 

Brakes ABS Concern : false 

Engine/Transmission/Drivetrain Concern : false 

Fire/Flame Concern : false 

Melt Concern : false 

Smoke Concern : false 

Seats/Seat Belt Concern : false 

Steering/Suspension/Tire/Wheels Concern : true 

Water/Moisture/Odor Concern : false 

Additional Information Concern :  

  

CSR Information: 

Requestor Name : Tonia Jenkins 

Requestor Email : tonia.jenkins@gm.com 

Requestor Phone : (866) 446-6963 X 5921511 

Requestor Fax :  

  

  

Ref:MSGRPS02266785 
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Tonia Jenkins (C)

From: Tonia Jenkins (C)
Sent: Thursday, January 18, 2018 2:12 PM
To:
Subject: 5 Sales Documents

HI Mr. :

This email is in follow up of our conversation. This is my email address to attach your sales documents to me in an effort
to complete the repurchase of your 2016 Chevrolet Colorado on an expedited basis.  If you have any questions, please
feel free to contact me.

Tonia
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com
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2016 COLORADO 2WD LT CREW SHORT BOX          GENERAL MOTORS LLC         
GBA  BLACK                          /L4G                                
H2U  JET BLACK                               RENAISSANCE CENTER         
ORDER NO. TKCK87/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GC GSCE A2 G                     VEHICLE INVOICE 1OD47999700
****************** *****************************6601******13*26027S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK   
12N43 COLORADO 2WD LT CREW SHORT  27920.00   26524.00  INVOICE 06/20/16 
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 06/20/16 
H2U JET BLACK                       950.00     864.50  EXP I/T 07/01/16 
    LEATHER APPOINTED FRONT SEATS                      INT COM 07/01/16 
LCV ENGINE, 2.5L I4, DI, DOHC,         N/C        N/C  PRC EFF 06/16/16 
    VVT                                                KEYS XXXXX XXXXX 
MYB TRANSMISSION, 6-SPD AUTOMATIC      N/C        N/C  WFP-S QTR  OPT-1 
PCL LUXURY PACKAGE, BODY-COLOR:     930.00     846.30  BANK: COMERICA BA
    * SEAT ADJUSTER, 4-WAY POWER                       CHG-TO    26-027 
    FRONT PASSENGER                                                     
    * POWER LUMBAR, DRIVER SEAT                        SHIP WT:  4019   
    * POWER LUMBAR, FRONT PASSENGER                    HP:       19.2   
    * AIR CONDITIONING, AUTOMATIC                      GVWR:     5500   
    * INSIDE REARVIEW MIRROR, AUTO                     GAWR.FT:  2900   
    DIMMING                                            GAWR.RR:  3300   
    * DRIVER & FRONT PASSENGER                         EMPLOY:  32092.30
    HEATED SEATS                                       SUPPLR:  33383.85
    * HEADLAMPS, PROJECTOR-TYPE                        NTR: 1/2         
PCM LT CONVENIENCE PACKAGE INCL:    690.00     627.90  EMPINC:   1933.29
    * REAR WINDOW, SLIDING                             SUPINC:    641.74
    * REMOTE VEHICLE START                                              
    * REAR WINDOW DEFROSTER                                             
    * EZ LIFT AND LOWER TAILGATE                                        
    * FRONT FOG LAMPS                                                   
PDL MIDNIGHT EDITION PACKAGE:      4355.00    3963.05                   
    * SOFT FOLDING TONNEAU COVER                                        
    (DEALER INSTALLED)                                                  
    * BED LINER, SPRAY ON                                               
    * BLACK EXTERIOR PAINT                                              
    * DOOR SILL PLATES                                                  
    (DEALER INSTALLED)                                                  
    * BLACK BOWTIE EMBLEM PACKAGE:                                      
    (DEALER INSTALLED)                                                  
    * 18" GLOSS BLACK ALUM WHEELS                                       
    (DEALER INSTALLED)                                                  
    * GRILLE, BODY-COLOR (REPLACES                                      
      FACTORY GRILLE DLR INSTALLED)                                     
VAV FLOOR MATS, ALL WEATHER FRONT   160.00     145.60                   
    AND REAR                                                            
    (DEALER INSTALLED)                                                  
1SZ MIDNIGHT EDITION PKG SAVINGS    750.00-    682.50-                  
                                                                        
** CONTINUED ON PAGE  2 **                                              
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LOU BACHRODT CHEVROLET                                                  
2016 COLORADO 2WD LT CREW SHORT BOX          GENERAL MOTORS LLC         
GBA  BLACK                          /L4G                                
H2U  JET BLACK                               RENAISSANCE CENTER         
ORDER NO. TKCK87/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GC GSCE A2                      VEHICLE INVOICE
*****************************************************6601******13*26027S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK   
** CONTINUED FROM PAGE  1 **                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
                                                                        
TOTAL MODEL & OPTIONS              34255.00  32288.85  ACT 237 32156.20 
DESTINATION CHARGE                   895.00    895.00  H/B 261  1027.65 
DEALER IMR CONTRIBUTION                        171.28  ADV 261   171.28 
LMA GROUP CONTRIBUTION                         428.19  EXP 65A   428.19 
                                                                        
                                                                        
TOTAL                              35150.00  33783.32  PAY 310 33783.32 
MEMO: TOTAL LESS HOLDBACK AND                                           
      APPROX WHOLESALE FINANCE CREDIT        32336.87                   
*********************************************************************** 
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER 
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REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO 
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.        
*********************************************************************** 
                                                                        
                                                                        
                                                                        
LOU BACHRODT CHEVROLET                                                  
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Tonia Jenkins (C)

From: Melissa.vega@gmrvdchq.com
Sent: Tuesday, January 30, 2018 10:28 AM
To: Tonia Jenkins (C)
Subject: [EXTERNAL] Case:  VIN: 1GCGSCEA2G1 Accepted

Attention Tonia Jenkins;

GM RVDC has received and started processing your repurchase request involving customer 

VIN: 1GCGSCEA2G1  (2016 Chevrolet Colorado).

Refer to case  on all future inquiries, documents or communications concerning this repurchase.

For your convenience our contact information is listed below.
Thank you,
GM RVDC
866.802.6625
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General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com
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Tonia Jenkins (C)

From: casey Salman <casey@griecocars.com>
Sent: Wednesday, December 06, 2017 3:16 PM
To: Tonia Jenkins (C)
Subject: [EXTERNAL] RE:  , 1GCGSCEA2G1

This visit DTCs C047A 5A AND U0420 , will email ROs

Thank you,
Casey Salman
Service Manager
Grieco Chevrolet
1300 N Federal Hwy,
Fort Lauderdale, FL 33304
Office: (954)567-7200 Ext 1741
Fax :    (954)567-7348

-----Original Message-----
From: Tonia Jenkins (C) [mailto:tonia.jenkins@gm.com]
Sent: Wednesday, December 6, 2017 2:53 PM
To: casey Salman <casey@griecocars.com>
Subject: RE: , 1GCGSCEA2G1

Hi Casey:

Thanks for sending the photos, but we are also in need of DTCs and ROs for the previous repairs.   If you have any
questions, please contact me.  Thanks for your assistance.
-----Original Message-----
From: casey Salman [mailto:casey@griecocars.com]
Sent: Wednesday, December 06, 2017 11:20 AM
To: Tonia Jenkins (C) <tonia.jenkins@gm.com>
Cc: Todd Yorlano <todd.yorlano@chevrolet.com>
Subject: [EXTERNAL] 8-3 5 , 1GCGSCEA2G

COLORADO -  1GCGSCEA2G1

Thank you,
Casey Salman
Service Manager
Grieco Chevrolet
1300 N Federal Hwy,
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Fort Lauderdale, FL 33304
Office: (954)567-7200 Ext 1741
Fax :    (954)567-7348

-----Original Message-----
From: casey Salman
Sent: Wednesday, December 6, 2017 11:16 AM
To: casey Salman <casey@griecocars.com>
Subject: Colorado

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Tonia Jenkins (C)

From: Tonia Jenkins (C)
Sent: Friday, December 01, 2017 4:53 PM
To: m'
Subject:  2016 Chevrolet Colorado

Hi Mr.  :

This is my contact information to keep for your records.  It was a pleasure speaking with you and again, sincerely
apologize for the steering issues with your 2016 Chevrolet Colorado.  If you have any questions, please feel free to
contact me.  Have a great weekend!

	
	
Tonia
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com
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Tonia Jenkins (C)

From: Tonia Jenkins (C)
Sent: Monday, December 04, 2017 9:55 AM
To: 'casey Salman'
Subject: , 1GCGSCEA2G1

Hi Casey:

Thank you for agreeing to gather some preliminary information including DTC's with symptom codes, required photo
images, previous Repair Orders for this VIN and any other relevant information available to your dealership.
Please provide all of the following required photographs:

Driver (Left) side exterior

Passenger (Right) side exterior

Front exterior

Rear exterior

Broad image of concern and affected area

Close-up image of concern

Certification Label/VIN Plate

Odometer

**DTCs

Tonia
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com
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Tonia Jenkins (C)

From: Tonia Jenkins (C)
Sent: Wednesday, January 03, 2018 10:43 AM
To: 'casey Salman'
Subject:

Hi Casey:

This email is in follow up per our conversation to advise that repairs have been approved for the steering concern of
customer’s 2016 Chevrolet Colorado and applicable collateral damages.  Please forward the repair estimate once it
becomes available.  If you have any questions, please contact me.

Tonia
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com
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Tonia Jenkins (C)

From: Tonia Jenkins (C)
Sent: Monday, December 11, 2017 11:01 AM
To: 'casey Salman'
Subject:  (Raytheon Inspection)

Hi Casey:

The email is in follow up on my messages, that we have scheduled a 3rd Party Inspection regarding customer’s steering
allegation.  The inspector will be in contact with you to schedule a good date and time to come to the dealership to
perform the inspection.  You will be compensated at your hourly warranty rate for assisting with the inspection.  Please
respond via email or phone to confirm receipt of the information provided regarding the inspection.

Tonia
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 x 5921511
Fax: (586) 920-0719

tonia.jenkins@gm.com

	

	






























