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July 25, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 11,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents.  The W-9 form can be downloaded from the IRS website at
www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE

Attach.

________

_______ _ ___________
Client’s Signature

_____________________________________ ____________________________________
Date Date

29704

07/28/2017 07/28/2017
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RELEASE OF ALL CLAIMS

Recitals

This Release of All Claims (hereinafter the "Release") is made as of August 2, 2017, and is
effective between  as releasor(s) ("Releasor") and General
Motors as releassee(s) ("Releasee").  This Release is made and entered into with reference to the
following:

1.1 On or about January 10, 2015, Releasor purchased/leased a 2015 Chevrolet Colorado,
VIN 1GCGSBE33F1 (hereinafter "the subject vehicle").  Releasor now contends that he/she/it has
various disputes, claims and/or actions against Releasee arising out of or relating to the purchase, sale,
lease, repair, manufacture, maintenance and/or operation of the subject vehicle, including claims for
breach of contract, breach of warranty and/or violation of state and federal warranty and consumer laws.

1.2 Without admitting any liability or wrongdoing whatsoever, Releasee has offered to settle
all disputes, claims and/or actions arising out of or relating to the purchase, sale, lease, repair,
manufacture, maintenance and/or operation of the subject vehicle, including, but not limited to, any and
all claims, past, present or future, for breach of contract, breach of warranty and/or violation of state and
federal warranty and consumer laws.

Payment and Release

2.1 In consideration for Releasor’s agreements herein, Releasee shall deliver to Releasor
and/or Releasor’s attorney a check in the amount of $11,500.00, made payable to Releasor and Releasor’s
attorney.

2.2 In consideration for Releasee’s agreements herein, Releasor shall do the following:

2.2.1 Releasor shall fully and forever remise, release and discharge Releasee, as well
as Releasee’s predecessors, successors, parent corporations, subsidiaries, affiliates, dealers, directors,
officers, partners, heirs, executors, administrators, attorneys, agents, employees and assigns, and each of
them, from any and all claims, demands, rights and causes of action of whatsoever kind and nature,
whether known or unknown, accrued and not yet accrued, that Releasor may now have, or may ever
obtain, arising out of or in any way related to Releasor’s purchase, sale, lease, repair, maintenance or
operation of the subject vehicle, and/or the actions, conduct, omissions, or events forming the basis for
Releasor’s claims.

2.2.2 Releasor is aware of and specifically waives any rights under California Civil
Code Section 1542 which provides as follows:

Section 1542.  General Release--Claims Extinguished.

“A general release does not extend to claims which the creditor does not know or suspect
to exist in his or her favor at the time of executing the release, which if known by him or
her must have materially affected his or her settlement with the debtor.”

2.2.3. Releasor covenants and agrees on Releasor’s own behalf and on behalf of
Releasor’s successors, assigns, representatives, heirs, administrators and executors that they will not, at
any time hereafter, commence, maintain or prosecute any action or serve any claim against Releasee, or
Releasee’s agents, dealers, representatives, affiliates, directors, officers, partners, attorneys,
administrators, executors, successors, servants, employees, parent corporations or subsidiaries for
damages or losses of any kind or amount arising out of or in any way related to Releasor’s purchase, sale,
lease, repair, manufacture, maintenance, or operation of the subject vehicle, including, but not limited to,
any claims for recovery of any portion of the purchase price or lease payments made for the subject
vehicle.
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Monday, May 08, 2017 7:33 AM
To: 'paul.byrne@gm.com'
Subject: BRC-Legal Initial Notification of NISM for SR# 

Service Request:
Customer Last Name: 
Involved Dealership: Camino Real Chevrolet, BAC: 114549, Monterey Park, CA
Dealership Contact: Leslie Primero
VIN: 1GCGSBE33F
Vehicle:  2015 Chevrolet Colorado
Mileage: 27,674

Dear Paul,

This email is being sent to notify you of a NISM in your region. The Technical Assistance Center has not been
involved. Due to time constraints, a response to this e-mail is required within 48 hours.

This is a Not in Suit Matter. A demand letter has been sent to our office by the customer’s attorney indicating that the
customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern. We are reviewing this case for
possible settlement in our Early Resolution program. The settlements offers can range from denial up to repurchase,
depending on the severity of the concerns. Because of this, we would like you to review the following options:

A) I have information on this case that may assist in your review (please provide in your reply).

B) I am not aware of this vehicle or customer’s concerns.

It is important that whichever selection is made, you should not communicate directly with the customer as we are
required to work through their attorney.

Please reply by email with one of the above options within 48 hours. If a response is not received within 48 hours, the
default option will be “B”. Your written feedback will be documented and the email will be attached to our case as an
important step in our timely case resolution. Once a settlement has been reached, you will be notified of the final
resolution.

Thank you,

Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Thursday, August 10, 2017 9:09 AM
To: 'paul.byrne@gm.com'
Subject: BRC-Legal Notification of Resolution 

Service Request:
Customer Last Name: 
Involved Dealership: Camino Real Chevrolet, BAC: 114549, Monterey Park, CA
Dealership Contact: Leslie Primero
VIN: 1GCGSBE33F1
Vehicle: 2015 Chevrolet Colorado
Mileage: 29,704

Dear Paul,

This email is being sent to notify you of the resolution of the above referenced legal matter.  After negotiation with the
plaintiff’s counsel, the final offer of a Cash Settlement in the amount of $ 11,500.00 was accepted.

There is no need to reply to this email as it being sent to you for notification purposes only.  If you have further questions,
I may be reached by calling (866) 790-5600, extension # 5914367

Sincerely,

Alyssa
Business Resource Center
Alorica on behalf of General Motors, LLC
Phone:  1-866-790-5700, Ext. 5914637
Fax:  1-586 920-0833

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through
Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number.
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.









June 7, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 6,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents.  The W-9 form can be downloaded from the IRS website at
www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



July 14, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request: 
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We have received your counter-offer, dated July 8, 2017.  After further review, we do not believe that
additional adjustment of our settlement offer, dated July 5, 2017 is appropriate in this matter.  At this time,
General Motors is again extending its previous offer.  This offer will remain available for ten (10) calendar
days.  If your client has not accepted our offer within that timeframe, this offer will be withdrawn; we will
assume that this matter is unable to be resolved and will close our file.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE



June 14, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request: 
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 7,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents.  The W-9 form can be downloaded from the IRS website at
www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



June 19, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request: 
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 8,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents.  The W-9 form can be downloaded from the IRS website at
www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



June 29, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request: 
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 9,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents.  The W-9 form can be downloaded from the IRS website at
www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



July 5, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 11,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents.  The W-9 form can be downloaded from the IRS website at
www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



July 25, 2017

Jessica Anvar, Esq.
Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F1
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 11,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents.  The W-9 form can be downloaded from the IRS website at
www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc:  FILE

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date
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Jeralyn Vara (C)

From: Alyssa Campos (C)
Sent: Monday, June 12, 2017 12:55 PM
To: Jessica Anvar, Esq.
Subject: RE:
Attachments: Initial Offer 060717.pdf

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR#

Customer Name: 
SR# 8
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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Alyssa Campos (C)

From: Amber Aguilar <amber@nolemon.com>
Sent: Monday, May 08, 2017 6:39 PM
To: Alyssa Campos (C)
Cc: Jessica Anvar, Esq.
Subject: [EXTERNAL] v. General Motors
Attachments: _PK_ROs_05.08.17.pdf

Dear Alyssa,

This confirms receipt of your letter dated May 08, 2017. Per your request, attached please find the purchase contract
and repair orders regarding the above referenced case. The attorney assigned to handle this matter is Jessica Anvar. As
such, please direct all future correspondence pertaining to this claim to Ms. Anvar at: Jessica@nolemon.com.

Feel free to contact our office directly with any questions or concerns you may have and we appreciate your assistance
with this matter.

With Kindest Regards,

Amber Aguilar,
Consumer Law Experts, PC
12304 Santa Monica Blvd., Suite 100
Los Angeles, CA 90025
Tel: 877.885.5366
Direct: 310.442.1410
Fax: 877.566.8828

amber@nolemon.com
www.nolemon.com
www.consumerlawexperts.com

IMPORTANT NOTICE: (A) The information contained in this e-mail is intended for the use of the individual or entity to
which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under
applicable laws. If the reader of this message is not the intended recipient, or the employee or agent responsible for
delivery to the intended recipient, you should delete this e-mail and destroy any printouts or copies.  Further, you are
hereby notified that any use, printing, reproduction, disclosure or dissemination of this communication may be subject
to legal restriction or sanction.  (B) E-mail is not a method authorized by law to (i) give legal notice, (ii) give notice of
legal proceedings, or (iii) serve pleadings.  (C) The e-mail address of the sender of this message is not authorized to (a)
receive any notice (including notice of ex parte proceedings) or (b) accept service of pleadings or any other legal
document.

If you are a potential client, the information you disclose to us by email will be kept in strict confidence and will be
protected to the full extent of the law.  Please be advised Consumer Law Experts, Inc. and its lawyers do not represent
you until you have signed a retainer agreement with the firm.  Until that time, you are responsible for any statutes of
limitations or other deadlines for your potential case.
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Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR#
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Customer Name:
SR# 
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer
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Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
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and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
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Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#
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From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
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and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
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To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.



3

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
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General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
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contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
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Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $13,000  inclusive.  I am running out of room.
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From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
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To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
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and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Daniel Lopez <daniel@nolemon.com>
Sent: Friday, July 28, 2017 6:28 PM
To: Alyssa Campos (C)
Cc: Jessica Anvar, Esq.
Subject: [EXTERNAL]  v. General Motors, LLC
Attachments: Offer 072517(Signed).pdf

 v. General Motors, LLC
Vehicle:                2015 Chevrolet Colorado
VIN No.:               1GCGSBE33F1

Hello Alyssa,

Per your request, attached please find the signed offer regarding the above referenced client. The attorney assigned to
handle this matter is Jessica Anvar. As such, please direct all future correspondence pertaining to this matter to Ms.
Anvar at: jessica@nolemon.com.

Very truly yours,

Daniel Lopez,
Consumer Law Experts, PC
12304 Santa Monica Blvd., Suite 100
Los Angeles, CA 90025
Tel: 877.885.5366
Direct: 310.442.1410
Fax: 877.566.8828

daniel@nolemon.com
www.nolemon.com
www.consumerlawexperts.com

IMPORTANT NOTICE: (A) The information contained in this e-mail is intended for the use of the individual or entity to
which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under
applicable laws. If the reader of this message is not the intended recipient, or the employee or agent responsible for
delivery to the intended recipient, you should delete this e-mail and destroy any printouts or copies.  Further, you are
hereby notified that any use, printing, reproduction, disclosure or dissemination of this communication may be subject
to legal restriction or sanction.  (B) E-mail is not a method authorized by law to (i) give legal notice, (ii) give notice of
legal proceedings, or (iii) serve pleadings.  (C) The e-mail address of the sender of this message is not authorized to (a)
receive any notice (including notice of ex parte proceedings) or (b) accept service of pleadings or any other legal
document.

If you are a potential client, the information you disclose to us by email will be kept in strict confidence and will be
protected to the full extent of the law.  Please be advised Consumer Law Experts, PC. and its lawyers do not represent
you until you have signed a retainer agreement with the firm.  Until that time, you are responsible for any statutes of
limitations or other deadlines for your potential case.
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Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado
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Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $13,000  inclusive.  I am running out of room.



4

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
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To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
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and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
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and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Tuesday, August 08, 2017 4:49 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] 
Attachments: Release_signed.pdf

Please find the signed release attached.  Thank you.

Very truly yours,

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd., Suite 100
Los Angeles, CA 90025
Tel: 877.885.5366
Direct: 310.442.1410
Fax: 877.566.8828

jessica@nolemon.com
www.nolemon.com
www.consumerlawexperts.com

IMPORTANT NOTICE: (A) The information contained in this e-mail is intended for the use of the individual or
entity to which it is addressed and may contain information that is privileged, confidential, and exempt from
disclosure under applicable laws. If the reader of this message is not the intended recipient, or the employee
or agent responsible for delivery to the intended recipient, you should delete this e-mail and destroy any
printouts or copies.  Further, you are hereby notified that any use, printing, reproduction, disclosure or
dissemination of this communication may be subject to legal restriction or sanction.  (B) E-mail is not a
method authorized by law to (i) give legal notice, (ii) give notice of legal proceedings, or (iii) serve
pleadings.  (C) The e-mail address of the sender of this message is not authorized to (a) receive any notice
(including notice of ex parte proceedings) or (b) accept service of pleadings or any other legal document.

If you are a potential client, the information you disclose to us by email will be kept in strict confidence and
will be protected to the full extent of the law.  Please be advised Consumer Legal Experts, PC. and its lawyers
do not represent you until you have signed a retainer agreement with the firm.  Until that time, you are
responsible for any statutes of limitations or other deadlines for your potential case.
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RELEASE OF ALL CLAIMS

Recitals

This Release of All Claims (hereinafter the "Release") is made as of August 2, 2017, and is
effective between  as releasor(s) ("Releasor") and General
Motors as releassee(s) ("Releasee").  This Release is made and entered into with reference to the
following:

1.1 On or about January 10, 2015, Releasor purchased/leased a 2015 Chevrolet Colorado,
VIN 1GCGSBE33F1  (hereinafter "the subject vehicle").  Releasor now contends that he/she/it has
various disputes, claims and/or actions against Releasee arising out of or relating to the purchase, sale,
lease, repair, manufacture, maintenance and/or operation of the subject vehicle, including claims for
breach of contract, breach of warranty and/or violation of state and federal warranty and consumer laws.

1.2 Without admitting any liability or wrongdoing whatsoever, Releasee has offered to settle
all disputes, claims and/or actions arising out of or relating to the purchase, sale, lease, repair,
manufacture, maintenance and/or operation of the subject vehicle, including, but not limited to, any and
all claims, past, present or future, for breach of contract, breach of warranty and/or violation of state and
federal warranty and consumer laws.

Payment and Release

2.1 In consideration for Releasor’s agreements herein, Releasee shall deliver to Releasor
and/or Releasor’s attorney a check in the amount of $11,500.00, made payable to Releasor and Releasor’s
attorney.

2.2 In consideration for Releasee’s agreements herein, Releasor shall do the following:

2.2.1 Releasor  shall  fully  and forever  remise,  release and discharge Releasee,  as  well
as Releasee’s predecessors, successors, parent corporations, subsidiaries, affiliates, dealers, directors,
officers, partners, heirs, executors, administrators, attorneys, agents, employees and assigns, and each of
them,  from  any  and  all  claims,  demands,  rights  and  causes  of  action  of  whatsoever  kind  and  nature,
whether known or unknown, accrued and not yet accrued, that Releasor may now have, or may ever
obtain, arising out of or in any way related to Releasor’s purchase, sale, lease, repair, maintenance or
operation of the subject vehicle, and/or the actions, conduct, omissions, or events forming the basis for
Releasor’s claims.

2.2.2 Releasor is aware of and specifically waives any rights under California Civil
Code Section 1542 which provides as follows:

Section 1542.  General Release--Claims Extinguished.

“A general release does not extend to claims which the creditor does not know or suspect
to exist in his or her favor at the time of executing the release, which if known by him or
her must have materially affected his or her settlement with the debtor.”

2.2.3. Releasor covenants and agrees on Releasor’s own behalf and on behalf of
Releasor’s successors, assigns, representatives, heirs, administrators and executors that they will not, at
any time hereafter, commence, maintain or prosecute any action or serve any claim against Releasee, or
Releasee’s agents, dealers, representatives, affiliates, directors, officers, partners, attorneys,
administrators, executors, successors, servants, employees, parent corporations or subsidiaries for
damages or losses of any kind or amount arising out of or in any way related to Releasor’s purchase, sale,
lease, repair, manufacture, maintenance, or operation of the subject vehicle, including, but not limited to,
any claims for recovery of any portion of the purchase price or lease payments made for the subject
vehicle.
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2.2.4. Notwithstanding Sections 2.2.1 through 2.2.3, Releasor does not intend this
Release to apply to personal injuries claimed to have been sustained as a result of alleged defects in the
subject vehicle.

Additional Terms of Release

3.1. Releasor acknowledges that this Release reflects a settlement of doubtful and disputed
claims, and that neither the payment of the sums specified above, nor the negotiation of this Release, shall
be considered an admission of liability whatsoever by Releasee.  Releasor acknowledges that Releasee
has denied, and presently denies, the claims and allegations of Releasor and that no past or present
wrongdoing on the part of Releasee shall be implied from any payments, negotiations, or entry into this
Release.

3.2 Releasor represents that, in entering into this Release, Releasor has relied upon the legal
advice of his/her/its attorneys, and that Releasor shall not hereafter deny the validity, enforceability or
scope of this Release on the ground that Releasor did not have advice of counsel.

3.3 Releasor agrees that he/she/it will not seek to alter, modify or otherwise refute the terms
of this Release on the basis that its terms are vague, ambiguous or subject to alternative interpretations,
and that Releasor assumes the risk that facts, circumstances or information exist which, if known, would
have materially affected Releasor’s decision to enter into this Release.

3.4 Releasor agrees that this Release contains the entire agreement related to Releasor’s
settlement with Releasee.

3.5  This Release shall be binding upon and inure to the benefit of the executors,
administrators, heirs, assigns and successors of Releasor and Releasee.

IN WITNESS THEREOF, each of the undersigned has executed this Release of All Claims.

Dated: ____________________________________________

____________________________________________
Print Name

Dated: ____________________________________________

____________________________________________
Print Name

Current Vehicle Mileage:  _______________________
 _________

APPROVED AS TO FORM AND CONTENT:

Dated: By  _____________________________
Jessica Anvar, ESQ.
Attorney for Releasor
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Monday, May 08, 2017 7:39 AM
To: 'Leslie Primero'
Subject: Notification of a NISM for SR#
Attachments: Dlr Ack.pdf

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Primero,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



1

Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Monday, May 08, 2017 7:28 AM
To: 'Jessica Anvar, Esq.'
Subject: Notification of a NISM for SR# 
Attachments: PC Ack Letter.pdf

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Friday, July 14, 2017 7:29 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR# 
Attachments: NFA Letter 071417.pdf

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer 
SR# 
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.
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Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer 
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SR# 
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
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To: Jessica Anvar, Esq.
Subject: RE: SR#

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
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contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
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Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado
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Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer s
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 
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From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Wednesday, August 02, 2017 10:21 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR# 
Attachments: Release.pdf

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment for release

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, August 01, 2017 1:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Please find the documents attached.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 28, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, I am just following up on the offer and current registration

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
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Fax: (586) 920-0833

From: Alyssa Campos (C)
Sent: Tuesday, July 25, 2017 8:05 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR# 

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment and please send me a current registration

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR#
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VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR# 
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Customer Name: 
SR# 
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR#

Customer Name:
SR# 
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Monday, August 07, 2017 8:29 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR# 

Customer 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, I am following up on the release

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Alyssa Campos (C)
Sent: Wednesday, August 02, 2017 10:21 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment for release

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, August 01, 2017 1:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#
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Please find the documents attached.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 28, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, I am just following up on the offer and current registration

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Alyssa Campos (C)
Sent: Tuesday, July 25, 2017 8:05 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment and please send me a current registration

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.
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From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR#
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
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Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#
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From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



1

Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR#
Attachments: Initial Offer 060717.pdf

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Wednesday, June 14, 2017 3:31 PM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR#
Attachments: Offer 061417.pdf

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
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Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Monday, June 19, 2017 12:37 PM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR# 
Attachments: Offer 061917.pdf

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.
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Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Thursday, June 29, 2017 10:45 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR# 
Attachments: Offer 062917.pdf

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Wednesday, July 05, 2017 9:23 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR#
Attachments: Offer 070517.pdf

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment
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Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR# 8
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
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Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
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of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Tuesday, July 25, 2017 8:05 AM
To: 'Jessica Anvar, Esq.'
Subject: RE: SR#
Attachments: Offer 072517.pdf

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment and please send me a current registration

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, Please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833
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From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

Alyssa,

I cannot get it done for this amount.  My client is standing firm behind $12,500 inclusive or she wants to
file.  Let me know if we can get it done.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name:
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best I can do is $11,000.00 inclusive. Please advise.

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

Alyssa,

My client’s best and final counter offer is $12,500 inclusive.  This is all I have authorization for.  Let me know if
we can get it done or if my client needs to file.  Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.
Subject: RE: SR#

Customer Name: 
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SR#
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR#

I have authorization at $13,000  inclusive.  I am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR# 
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: SR# 

I have authorization at $14,000 inclusive.  Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
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To: Jessica Anvar, Esq.
Subject: RE: SR# 

Customer Name: 
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)
Subject: [EXTERNAL] RE: 

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.
Subject: RE: SR# 

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'
Subject: SR# 

Customer Name:
SR#
VIN# 1GCGSBE33F1
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, please see attachment for offer

Thank you
Alyssa– BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914637
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Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
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and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Current Service Request Activity Report Date: Wednesday, May 10, 2017
Page 1 of 2

Generated by xz7xj6

Service Request Details
 SR No.  Ref No.  Cost Ast.  No Goodwill Offered BRC Type N/A
Account Site/BAC GW 

SubType
 Bus. Unit  CCC - CAC Tier 2

Address Approval Not Initiated Area Complaint Vehicle - Operable
City Austin Zip State TX UCC Steering  - General Sub-Area Initial Failure/Repair

Last Name First Name Involved Dlr Nyle Maxwell GMC Safety Yes
Daytime # Evening # Source Phone Updated May 10, 2017 11:11 AM
Serial/VIN # 1GTG5BE34F11 Mileage 40000 Priority  Medium  Owner  XZ7XJ6

  Model Canyon Model Year 2015 Status  Open Opened May 10, 2017 10:56 AM
Make GMC Warranty Start Sub Status  Closed
Cust Concern Powersteering is out
Customer 
Description

GMPP Details
GMPP Term GMPP Mileage GMPP Retail Cost

Component Coverage
Component Coverage Expiration Mileage Expiration Date

Certificate Details
Certificate Number Amount Expiration Date

 Pre-Authorization Basics
Service Dealer BAC Code Div. Dealer Code Repair Order #

Reimbursement Check Details - Multiple Customer Payees on a Single Check will NOT be displayed
Payable Line 1 Payable Line2 Check # Print Date Check Amoount Status Issue 1099 Tax Id

Warranty Policy Account Type Parts / Labor Warranty Model Account Code

Payee (Customer) Last Name Payee (Customer) First Name Payee (Customer) Account Name Payee (Customer) BAC
Payee (Account) Name Payee (Account) BAC

Activities
 Created Created By Assigned To Activity 

Type
Sub-Type Status Actual Completion Description

05/10/2017 10:56:37 XZ7XJ6 XZ7XJ6 SR Data 
Share

Open 05/10/2017 11:08:19

Last Name First Name Account BAC Code

Magsino Ryan

Comments



Current Service Request Activity Report Date: Wednesday, May 10, 2017
Page 2 of 2

Generated by xz7xj6

UCC Information
UCC Code Description Symptom
M01 Steering  - General Excessive Effort

End of Report























































































































































































2015 COLORADO 4WD Z71 CREW LONG BOX          GENERAL MOTORS LLC

G7P  RED ROCK METALLIC              /V6G

HH1  JET BLACK                               RENAISSANCE CENTER

ORDER NO. RWDKSF/TRP      STOCK NO.          DETROIT      MI  48243-1114

VIN 1GC GTCE 32 F1                      VEHICLE INVOICE 

*****************************************************2293******13*88009

MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK

12V43 COLORADO 4WD Z71 CREW LONG  34415.00   31145.58  INVOICE 09/23/14

LFX ENGINE, 3.6L SIDI DOHC V6 VVT      N/C        N/C  SHIPPED 09/04/14

MYB TRANSMISSION, 6-SPD AUTOMATIC      N/C        N/C  EXP I/T 09/24/14

UQA AUDIO SYSTEM- PREMIUM BOSE      500.00     425.00  INT COM 09/24/14

Z82 TRAILERING EQUIPMENT PACKAGE:   250.00     212.50  PRC EFF 09/03/14

                                                       KEYS Z1540 Z1540

                                                             QTR

                                                       CHG-TO    88-009

                                                       SHIP-TO   06-081

                                                       JOHN L. SULLIVAN

                                                       ROSEVILLE      CA

                                                       SHIP WT:  4432

                                                       HP:       32.9

                                                       GVWR:     6000

                                                       GAWR.FT:  3200

                                                       GAWR.RR:  3500

                                                       NTR: 1/2

                                                       DAN:      WRLUB

                                                       QRD1    31775.63

                                                       QRD2    30743.18

                                                       QRD3    29538.65

                                                       QRD4    29538.65

TOTAL MODEL & OPTIONS              35165.00  31783.08  ACT 237 32658.08

DESTINATION CHARGE                   875.00    875.00

TOTAL                              36040.00  32658.08  PAY 310 32658.08

***********************************************************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

***********************************************************************

VSSM CENTRAL OFFICE WAREHOUSE

DO NOT SHIP 100 REN CTR MC:482-A13-A

DETROIT               MI  48265-0001



Revised 06/04/07

Overallowance/Negative Equity/Incentives Form (Non-Florida)

Customer: SR #: BBB#:

This form may be used to identify possible Overallowance or Negative Equity and to determine any
customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative
Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1
Purchase Price 34595.00
(from Bill of Sale, before tax, tag, title, etc.)
MSRP -  36040.00
(from BARS Invoice screen)
Subtract the MSRP from the Purchase Price =  -1445.00
(If positive, look for Overallowance)
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2
Trade Allowance 0.00
(from Bill of Sale)
Actual Cash Value (ACV) -  0.00
(from ACV Statement)
Subtract the ACV from the Trade Allowance =  0.00
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.

Section 3
Trade Allowance 0.00
(from Bill of Sale)
Payoff on Trade -  0.00
(from Bill of Sale)
Subtract the Payoff on Trade from the Trade Allowance =  0.00
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.

Section 4
Purchase Price 34595.00
(from Bill of Sale, before tax, tag, title, etc.)
Incentives not included in the Purchase Price -  0.00
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.
Overallowance/Negative Equity -  0.00
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price.  This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

=  34595.00

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.
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straight repurchase, as this customer has had two recent incidents with his steering failing on him while driving. Additionally the

customer is currently leasing this vehicle which, makes for a very complicated trade process, as such I would suggest a straight

repurchase.

If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet the strict timelines established in

our agreement with the Council of Better Business Bureaus.

Thank you,

Javad

From: Javad Jaffery Karim (C)
Sent: Friday, May 12, 2017 11:54 AM
To: 'leonard.deprez@gm.com'
Cc: Steve Franklin
Subject: Initial Notification of BBB Case VIN: 1GCGTCE32F1 , John L. Sullivan Chevrolet, BAC: 112104, Customer:

Service Request: 

Customer Last Name:

Involved Dealership: John L. Sullivan Chevrolet,  BAC 112104,  Roseville, CA

Dealership Contact: Penny Case

VIN: 1GCGTCE32F1

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Leonard,

Note, this case is a reopening of the case previously numbered

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Chevrolet Colorado.

The customer has stated they are having issues with their steering column locking up and their transmission not working correctly and

is seeking a refund for their vehicle. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt of this

email, I will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s concern.

In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.

I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.
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Thank you,

Javad
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Javad Jaffery Karim (C)

From: Javad Jaffery Karim (C)
Sent: Friday, May 12, 2017 12:48 PM
To: Steve Franklin
Cc: 'leonard.deprez@gm.com'
Subject: Case Recommendation for BBB Case VIN: 1GCGTCE32F1 9, John L. Sullivan

Chevrolet, BAC: 112104, Customer:
Attachments: 1  Case Assessment.xls

Service Request

Customer Last Name: 

Involved Dealership: John L. Sullivan Chevrolet,  BAC 112104,  Roseville, CA

Dealership Contact: Penny Case

VIN: 1GCGTCE32F1

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Steve,

I would like to offer this customer a straight repurchase of their vehicle at this time. Leonard has already agreed, during the previous

case, that a repurchase is prudent but I need your authority before I can offer a straight. This customer is in a leased vehicle, which I

believe it would be easier to simply buy them out of rather than trade them.

I previously contacted you to notify you that Mr  filed a complaint with the Better Business Bureau for their 2015 Chevrolet

Colorado. After gathering all related documents, and reviewing the vehicle repair history, I have completed the attached Case

Assessment for your review. Based on the information gathered, I recommend that we offer the customer a trade or, preferably, a

straight repurchase, as this customer has had two recent incidents with his steering failing on him while driving. Additionally the

customer is currently leasing this vehicle which, makes for a very complicated trade process, as such I would suggest a straight

repurchase.

If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet the strict timelines established in

our agreement with the Council of Better Business Bureaus.

Thank you,

Javad

From: Javad Jaffery Karim (C)
Sent: Friday, May 12, 2017 11:54 AM
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To: 'leonard.deprez@gm.com'
Cc: Steve Franklin
Subject: Initial Notification of BBB Case VIN: 1GCGTCE32F1  John L. Sullivan Chevrolet, BAC: 112104, Customer:

Service Request: 8

Customer Last Name: 

Involved Dealership: John L. Sullivan Chevrolet,  BAC 112104,  Roseville, CA

Dealership Contact: Penny Case

VIN: 1GCGTCE32F1

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Leonard,

Note, this case is a reopening of the case previously numbered

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Chevrolet Colorado.

The customer has stated they are having issues with their steering column locking up and their transmission not working correctly and

is seeking a refund for their vehicle. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt of this

email, I will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s concern.

In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.

I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Javad





Case Number:
Originator Name: Javad Karim 866-790-5700 X591502 javadjaffery.karim@gm.com
Created Date: 05/22/2017

Transaction Details

Siebel Request #: * Disposition:Auction 
State: CA * Type: Straight Repurchase 
Source: ADR Mediated 
Replacement VIN: -
Compliance Date: 2017-07-01 Compliance Type:BBB Mediated 
MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:
Follow Settlement letter for Lease repurchase guidelines and usage

Disposition:

* Processing Instructions:
Inspect and auction

Transaction Details
Group Responsible Formula Additional Explanation Value

May 31, 2017 Page 2 of 2
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Javad Jaffery Karim (C)

From: Steve Franklin
Sent: Monday, May 15, 2017 8:38 PM
To: Javad Jaffery Karim (C)
Subject: RE: Case Recommendation for BBB Case VIN: 1GCGTCE32F  John L. Sullivan

Chevrolet, BAC: 112104, Customer: 

And you should Skype/text me if you have a quick question like this. That way I won’t be answered you at 5:37 PST.

Steve Franklin
Business Resource Support Manager
Customer Care & Aftersales – Western Region
steve.franklin@gm.com
C 

From: Steve Franklin
Sent: Monday, May 15, 2017 5:36 PM
To: Javad Jaffery Karim (C) <javadjaffery.karim@gm.com>
Subject: RE: Case Recommendation for BBB Case VIN: 1GCGTCE32F John L. Sullivan Chevrolet, BAC: 112104,
Customer: 

I agree.

Steve Franklin
Business Resource Support Manager
Customer Care & Aftersales – Western Region
steve.franklin@gm.com
C 

From: Javad Jaffery Karim (C)
Sent: Monday, May 15, 2017 10:46 AM
To: Steve Franklin <steve.franklin@gm.com>
Subject: RE: Case Recommendation for BBB Case VIN: 1GCGTCE32F1 , John L. Sullivan Chevrolet, BAC: 112104,
Customer:

Good morning Steve,

I wanted to check in with you about this case. I am ready to present a trade to the customer before the end of today, as
this vehicle is leased I believe offering a straight repurchase would be better for this instance.

Thank you,

Javad| Business Resource Center
Mediation Liaison
Desk: 866-790-5700 ext 5915024
Fax: (586) 920-0863
Javadjaffery.karim@gm.com







 
 
 
Wednesday, May 31, 2017 
 

 
  

Granite Bay, CA  

     BBB Arbitration Decision – Straight Lease 
 
Subject:  Repurchase of  2015 Chevrolet Colorado 
VIN: 1GCGTCE32F1  
Ref  

 
Dear  
 
We regret that you are dissatisfied with your 2015 Chevrolet Colorado, VIN 1GCGTCE32F1  and 
that our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this 
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this 
vehicle. 
 
Per the Better Business Bureau’s decision, Chevrolet will repurchase your vehicle for  $33,780.84.  Your 
responsibilities are outlined below. This was calculated by using the following figures. 
 

Down Payment (includes down payment)    $5,950.00 
Payments (31 pymnts @283.80)     $8,797.80 
Less Usage       $4,055.07 
 

 Total Amount to Customer     $10,692.73 
 
Payoff of Original Vehicle-Good until 06-01-17   $23,088.11 

 
 Total Repurchase Amount  (includes $1,001.53 in sales tax)  $33,780.84 

 
 
**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS 

NOT RECEIVED BY DATE OUTLINED BELOW** 
 
If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address 

g date, at which time you will be required to complete the 
xt1122 if you have any questions or concerns. 

d Date  

 

Customer’s and Co-Customer’s Printed Name(s) 
 
Please return this signed document to fax number 866-802-6668 by Monday June 5, 2017 

May 31, 2017



 
 
The requirements of the straight repurchase are as follows: 

 

! Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle 
must be inspected by a General Motors dealership at time of closing. 

! Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it 

must be restored to its original condition before the scheduled repurchase appointment. 
! A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time 

of repurchase (used only for titling purposes).  

! An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time 
of the repurchase  

! Factory installed equipment – needs to be intact and functional. 

! Title – if no lien on this vehicle, a free and clear title must be provided at time of repurchase. 

! Cash backs rebates or incentives– no cash backs rebates or incentives of any kind are applicable 
towards this transaction. 

 
If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.  
 
 
 
      Sincerely, 
  
 
      General Motors RVDC 
      2717 Schust Rd 
      Saginaw, MI 48603  

 
 
 

 



 

 

 
 
 
 
 
May 31, 2017     Dealer Confirmation Letter-Straight 
 
 
JOHN L. SULLIVAN CHEVROLET  
350 AUTOMALL DR 
ROSEVILLE, CA  95661       
 
Subject:  2015 Chevrolet Colorado  
Customer:  
VIN: 1GCGTCE32F1  
Ref  
 
Dear Jason Lowe: 
 
General Motors will issue a check in the amount of   $10,692.73   made payable to   Once 
RVDC receives the completed repurchase paperwork, GM will issue a check in the amount of  
$23,088.11 to GM Financial.   Please be sure to return the repurchase documents to General Motors 
RVDC immediately for completion of the repurchase.  Do not wait for the final repair order.  The repair 
order may be faxed once the repair has been completed. 
 
Thank you for your cooperation. 
 
      Sincerely, 
 
      General Motors RVDC 
      2717 Schust Rd 
      Saginaw, MI 48603 
 
*If you are aware of any modifications made to this vehicle, please contact your Repurchase 
Coordinator immediately.  This vehicle must be restored to its original factory condition or the 
repurchase will be stopped and canceled. 
        
 
If you are in agreement with this offer, please sign and date below and return this agreement to my 
attention at the following fax # 866-802-6668 by Monday June 5, 2017.  If you have any questions you may 
reach me at 866-802-6625 ext1122. 
 
 
 
JOHN L. SULLIVAN CHEVROLET 112104 Management Agent’s Signature and Title. 
 
 
JOHN L. SULLIVAN CHEVROLET 112104 Management Agent’s Printed Name and Title. 

 
 
 











  trade; $1500 cash
  @$283.80



Connecting... An agent will be with you shortly. 

Caller English 

System [5:07:58 PM]:  

Welcome to chat. 

Scott [5:08:19 PM]:  

Thank you for contacting GMC Customer Assistance, . My name is Scott. Your safety is very 
important to us at GMC, so please remember to not use any hand held device whenever you're driving. 
How can I assist you today?  

 [5:09:15 PM]:  

I am having some issues with a GMC truck that I lease. There's and issue that has gone on and off with 
the stabilitrack and power steering service lights coming on.  

Scott [5:10:28 PM]:  

I am sorry to hear you are experiencing this concern with the stabilitrack and the power steering service 
light,  

Scott [5:10:52 PM]:  

To better assist you, can you provide the VIN, ? 

[5:12:59 PM]:  

Just a minutes I have to find it  

 [5:14:20 PM]:  

1gtg6ce31f1  

Scott [5:14:48 PM]:  

I appreciate you providing that information, . 

Scott [5:15:33 PM]:  

Are you currently working with a GM Certified Dealership for the concerns you are experiencing, 
 

 [5:16:37 PM]:  

Well I have contacted them about it and they told me it is out of warranty and I would have to pay the 
90/hr for them to diagnose/look at it. It only has like 42000 miles and is only 2 years old.  



 [5:19:05 PM]:  

When those lights come on the power steering actually stops working. I'm guess since it's like electric 
maybe a sensor but I won't know that unless I paid. I shouldn't have to even fix anything like that after 2 
years in a brand new truck? 

Scott [5:21:04 PM]:  

What I can advise is to take the vehicle to a GM Certified Dealership to have them diagnose the concern, 
 Once the dealership diagnose the concern chat back in referemce this case number 8-

 and we will into further resources to be able to assist you, Brianna. 

Scott [5:21:11 PM]:  

*reference 

 [5:22:00 PM]:  

What do you mean resources? 

Scott [5:22:40 PM]:  

What I mean is we can look into other options to be able to assist,  

Scott [5:27:20 PM]:  

I am still available to help you with any questions; I just want to make sure you are still there. 

Caller  left the call. 

Call Disconnected. 
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Jeremy Medel (C)

From: Jeremy Medel (C)
Sent: Friday, June 09, 2017 10:32 AM
To: 'kwinter@simivalleychevrolet.com'
Cc: 'ccaumartin@simivalleychevy.com'
Subject: SR: - doc request

Dear Mr./s.

Are you aware of any accidents or aftermarket parts?

Please provide us with copies of all dealer sales and service documents regarding this vehicle. The specific documents
needed are:

• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives acknowledgement
form, and the Actual Cash Value statement of any trade.
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to include front and
back as well as technician notes).  Also, include any receipts for aftermarket or dealer add-ons.

Thank you for your assisting with this concern and creating long-term customer satisfaction and loyalty.

If you have further questions, please contact CEC specialist Jeremy at (866) 790-5600 ext. 5911185, or by fax at (586)
920-0874.  Business hours are Monday through Friday between 9:00 am and 5:30 pm, Pacific Time.  Please refer to the
service request number above.

2015 Chevrolet Colorado
VIN: 1GCGSBE37F1
Cell: 

Sincerely, General Motors
CA Customer Engagement Center
Jeremy Medel
Ph. 1-866-790-5600 EXT. 5911185
Fax: (586)920-0874



 

Connecting... An agent will be with you shortly. 

Caller English 

System [3:54:53 PM]:  

Welcome to chat. 

Lakeshia [3:55:04 PM]:  

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may I assist you today? 
Also, your safety is very important to us, so please refrain from using any hand held devices while 
driving. 

 [3:55:45 PM]:  

i have a 2015 canyon. recently my steering locked up while traveling at a high rate of speed on the 
highway. 

Lakeshia [3:56:31 PM]:  

I am certainly sorry to hear about your concern with your power steering! 

 [3:56:37 PM]:  

I took it to my dealership and they stated that this is not covered under my warranty but as you stated " 
your safety is very important to us" and I feel that this is a very serious issue 

Lakeshia [3:56:41 PM]:  

I am certainly glad that everyone is ok! 

Lakeshia [3:56:54 PM]:  

Okay. Let's look further into this.  

Lakeshia [3:56:56 PM]:  

Can I have the last 8 characters of your VIN number and current mileage please?  

 [3:57:25 PM]:  

F1  

 [3:57:42 PM]:  

i do not know the exact mileage but its roughly 42,000 



Lakeshia [3:57:52 PM]:  

Did you purchase your vehicle new or used?  

 [3:58:14 PM]:  

new 

Lakeshia [3:58:39 PM]:  

Did the dealer diagnose your vehicle and give you an estimate? 

 [3:58:56 PM]:  

yes $2000 was the estimate 

 [3:59:30 PM]:  

they currently have the vehicle as its not safe to drive 

Lakeshia [4:00:16 PM]:  

Okay.  

Lakeshia [4:00:32 PM]:  

What is the name of your dealer? 

 [4:00:48 PM]:  

Boulevard Buick GMC 

Lakeshia [4:01:11 PM]:  

Can you please confirm if the name, phone number, and email address you provided is correct? 

 [4:01:32 PM]:  

2800 Cherry Ave Signal hill ca is the address of the dealership 

 [4:01:42 PM]:  

it is correct 

Lakeshia [4:01:55 PM]:  

Thank you for verifying that information.  

Lakeshia [4:02:02 PM]:  



Based on the information that you have shared with me, I need to transfer your case to a Senior Advisor 
who will continue to work directly with you and your dealership to resolve your concerns. Please know 
that all the information you have provided me will be available to them as well. Your specialist will be in 
touch with you within 24 business hours. 

Lakeshia [4:02:29 PM]:  

What needs to be fixed with the power steering? 

03:16 PM]:  

There was an electronic malfunction with the power steering and rack and pinion that is all the 
information the dealership provided to me  

Lakeshia [4:03:58 PM]:  

Okay.  

Lakeshia [4:04:11 PM]:  

Here is your reference number for your chat today. 

Lakeshia [4:04:14 PM]:  

 

 [4:04:38 PM]:  

Thank you 

Lakeshia [4:04:42 PM]:  

You are most welcome! Is there anything else that I can assist you with today?  

:04:55 PM]:  

is there anything else i need to do ? or do i just wait to be contacted? 

Lakeshia [4:05:04 PM]:  

Wait to be contacted. 

Lakeshia [4:06:45 PM]:  

Thank you for contacting GMC Customer Service. Enjoy the rest of your week! If you have additional 
questions, please feel free to contact us again. We are here to chat Monday through Friday from 8:00 
a.m. to 11:00 p.m. and Saturday from 9:00 a.m. to 11:00 p.m. Eastern time. Thanks for visiting us 

Caller  left the call. 



Call Disconnected. 



 

Connecting... An agent will be with you shortly. 

Caller English 

System [3:02:38 PM]:  

Welcome to chat. 

Vincent [3:02:45 PM]:  

Your safety is very important to us at GM, so please remember to not use any 
hand held device whenever you are driving. Thank you for contacting GM 
Customer Service,  My name is Vince. How may I assist you today? 

3:04:02 PM]:  

I contacted GM yesterday In regards to a safety issue on my 2015 GMC canyon 
that the dealership wants to charge me for which I feel should be covered as it is a 
serious risk to the safety of anyone driving the vehicle as well as a well known 
problem with this particular vehicle 

 [3:04:19 PM]:  

I was told i would be contacted in regards to this and was wondering when that 
would be 

 [3:04:40 PM]:  

reference number is  

Vincent [3:05:35 PM]:  

Thank you. Looking over the case, it was escalated to a Senior Adviser. Once the 
Senior Adviser makes contact with the dealership for more information they 
should reach out to you. Typically that is within 24 to 48 business hours.  

 [3:06:58 PM]:  



ok thank you. will they contact me by phone or email 

 [3:07:20 PM]:  

and is there a specific phone number i should be on the look out for if i do get 
contacted by them via telephone? 

Vincent [3:07:27 PM]:  

They may contact you by email as I do not see a number on file. If you confirm 
your number I will add it so that they can contact you. 

 [3:07:40 PM]:  

 

 [3:07:50 PM]:  

that is my cell 

Vincent [3:08:21 PM]:  

I do not know what their number would look like as they are in a different area 
than we are. Our phone number would be something like 866-790-3600. However, 
theirs may be different. 

Vincent [3:09:18 PM]:  

I have added your phone number to your case. Is there anything else I may be 
able to assist you with at this time, ? 

 [3:11:36 PM]:  

no that is all thank you for the assistance and the update 

Vincent [3:12:08 PM]:  

You are very welcome, . You will also want to check your email in case they do 
contact you that way. Please do not hesitate to come back and chat with us. We 



are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m., and 
Saturday from 9:00 a.m. to 11:00 p.m. Eastern time. Have a great day! 

Call Disconnected. 
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Christina Roque (C)

From: Christina Roque (C)
Sent: Thursday, June 08, 2017 10:55 AM
To: 'frank@boulevard4u.com'
Subject: CA CEC: , 1GTG5CE33F1 7, T2P43-2015 CANYON, 

Hey Frank!

I was emailing in regards to a customer’s 2015 GMC Canyon, that is still currently at the dealer. Customer wanted to see
if there is any possible cost assist for his repairs. Just a heads up that when you run it through the calculator, no cost
assistance is going to pop up  for him. The calculator is no showing that he is the original owner (the customer is the
original owner) so no cost assist is showing up. If you could call me back or email me I would appreciate it!

Sincerely,
Christina Roque
General Motors
CA Customer Engagement Center
Phone #: 1-866-790-5700
Ext: 5915106
Christina/ATX/CA CEC/5915106

If you respond to this message, please use the ‘Reply with History’ option to ensure that I have all the details needed for
any required follow-up.





Connecting... An agent will be with you shortly. 

Caller English 

System [5:37:37 PM]:  

Welcome to GM 

Connecting... An agent will be with you shortly. [Lakeshia] 

System [5:43:26 PM]:  

Welcome to chat. 

Lakeshia [5:43:34 PM]:  

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may I assist you today? 
Also, your safety is very important to us, so please refrain from using any hand held devices while 
driving. 

Lakeshia [5:44:55 PM]:  

Thank you for chatting in. I am here to assist you. Are you still there? 

 [5:45:09 PM]:  

I have a 2016 GMC canyon. the power steering has gone out. It has been 2 weeks since this happened. 
the service dept is telling me that GM doesn't know when a power steering motor will be available to fix 
my truck. I need help getting my truck fixed. It is frustrating to have a 6 month old truck and a part is not 
available! 

Lakeshia [5:46:07 PM]:  

I am certainly sorry to hear about this part delay.  

Lakeshia [5:46:13 PM]:  

When was the last time you visited the dealer for this concern? 

 [5:47:01 PM]:  

Last Friday I was told that GM said to check back on 7/7/2017 for a status on the part. I was told that did 
not mean the part would available but only a status. this is unacceptable. 

Lakeshia [5:47:36 PM]:  

Okay.  

 [5:48:14 PM]:  



What can be done to correct the issue of a part not being available for a 2016 GM vehicle? 

Lakeshia [5:48:31 PM]:  

Okay. Let's look further into this.  

Lakeshia [5:48:39 PM]:  

Can I have the last 8 characters of your VIN number and current mileage please?  

 [5:49:04 PM]:  

G1  approximately 8600 miles 

Lakeshia [5:49:45 PM]:  

What is the name of your dealer that you are working with?  

 [5:50:14 PM]:  

Wilson County Motors in Lebanon Tennessee 

Lakeshia [5:50:31 PM]:  

Can you please confirm if the name, phone number, and email address you provided is correct? 

 [5:50:55 PM]:  

 

 [5:51:06 PM]:  

 

 [5:51:17 PM]:  

 

Lakeshia [5:52:15 PM]:  

Okay. Thank you for that information. 

Lakeshia [5:52:34 PM]:  

I see that your concern has already been escalated.  

 [5:53:06 PM]:  

Yes but i have yet to speak with anyone that can provide answers or solutions 



Lakeshia [5:53:18 PM]:  

I will leave a note with your Advisor Kenneth that you have called and chatted in and ask him to reach 
back out to you. 

5:54:16 PM]:  

I have contacted Ken by voicemail and email since Friday and have yet to speak with him which only 
adds to the frustration. 

Lakeshia [5:54:34 PM]:  

I understand your frustration. 

 [5:55:15 PM]:  

I really to need to speak with someone who can actually provide some solutions. who else is available 
today? 

Lakeshia [5:55:53 PM]:  

From what I understand Ken left a voicemail on Monday.  

Lakeshia [5:56:08 PM]:  

The center was closed yesterday for the Holiday.  

Lakeshia [5:56:22 PM]:  

I will advise him that you would like to speak to him as soon as possible.  

 [5:56:24 PM]:  

yes and I returned his call Monday and email Tuesday and a voice mail today and an email today. No 
reply from him. 

Lakeshia [5:56:45 PM]:  

Okay. I will advise him that you would like to speak to him as soon as possible.  

 [5:57:04 PM]:  

Yes and when can I expect to be contacted? 

Lakeshia [5:57:23 PM]:  

I apologize, I can't speak for him.  

Lakeshia [5:57:30 PM]:  



I will advise him that you would like to speak to him as soon as possible.  

5:57:51 PM]:  

Again a poor customer experience. Is your supervisor available? 

Lakeshia [5:59:35 PM]:  

One moment please.  

Lakeshia [6:03:01 PM]:  

Thank you for your patience  My supervisor is available to speak with you, but he did want me to 
provide you proper expectation that since this case has been escalated above our department, he will 
be unable to make any final determination on the case at this time. Would you still like me to transfer 
you to him?  

 [6:03:49 PM]:  

yes 

Lakeshia [6:04:20 PM]:  

Okay. One moment please. 

Lakeshia [6:06:11 PM]:  

I am going to transfer you to my supervisor, Dan.  

Lakeshia [6:06:14 PM]:  

One moment.  

Conference call connected. [Supervisor Dan] 

Agent Lakeshia left the call 

Supervisor Dan [6:07:18 PM]:  

H , I am a supervisor with our Chat Department, how can I further assist you today? 

 [6:07:49 PM]:  

I need to know when the power steering motor for my 2016 GMC canyon will be available 

Supervisor Dan [6:09:30 PM]:  

I apologize  am unable to speculate on when the power steering motor will be available for your 
repairs.  



 [6:11:02 PM]:  

Why is that? I have been hearing that same answer for a while. I don't understand how GM does not 
have parts readily available for repairs. 

Supervisor Dan [6:12:29 PM]:  

As we are customer assistance, we do not have detailed supplier or part distribution information in 
order to speculate or guess on an ETA for when the part will arrive at the dealership. The dealership may 
have more details as they work directly with our internal resources to gather that type of information.  

6:13:07 PM]:  

Not really which is why I am reaching to customer assistance. This is beyond frustrating. 

Supervisor Dan [6:15:12 PM]:  

I do apologize for the frustration and understand that awaiting a part for repairs is not an ideal situation, 
but we also would not want to provide you any false hopes by guessing an ETA with no specific 
knowledge of the supplier or part distribution process.  

 [6:16:47 PM]:  

You do realize how ridiculous that must sound. You all manufacture vehicles and you don't have parts to 
fix them and don't when you will have parts to fix them. 

 [6:17:34 PM]:  

It doesn't sound like customer assistance can assist with me this issue. Sorry to have wasted your time 
this evening.  

Supervisor Dan [6:18:00 PM]:  

We at customer assistance do not have that information. I cannot speculate on whether or not our 
internal parts department is able to provide further insight into the part.  

 left the call. 

Call Disconnected. 



Connecting... An agent will be with you shortly. 

Caller English 

System [5:43:26 PM]:  

Welcome to chat. 

Lakeshia [5:43:34 PM]:  

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may I assist you today? 
Also, your safety is very important to us, so please refrain from using any hand held devices while 
driving. 

Lakeshia [5:44:55 PM]:  

Thank you for chatting in. I am here to assist you. Are you still there? 

 [5:45:09 PM]:  

I have a 2016 GMC canyon. the power steering has gone out. It has been 2 weeks since this happened. 
the service dept is telling me that GM doesn't know when a power steering motor will be available to fix 
my truck. I need help getting my truck fixed. It is frustrating to have a 6 month old truck and a part is not 
available! 

Lakeshia [5:46:07 PM]:  

I am certainly sorry to hear about this part delay.  

Lakeshia [5:46:13 PM]:  

When was the last time you visited the dealer for this concern? 

 [5:47:01 PM]:  

Last Friday I was told that GM said to check back on 7/7/2017 for a status on the part. I was told that did 
not mean the part would available but only a status. this is unacceptable. 

Lakeshia [5:47:36 PM]:  

Okay.  

5:48:14 PM]:  

What can be done to correct the issue of a part not being available for a 2016 GM vehicle? 

Lakeshia [5:48:31 PM]:  

Okay. Let's look further into this.  



Lakeshia [5:48:39 PM]:  

Can I have the last 8 characters of your VIN number and current mileage please?  

:49:04 PM]:  

G1  approximately 8600 miles 

Lakeshia [5:49:45 PM]:  

What is the name of your dealer that you are working with?  

 [5:50:14 PM]:  

Wilson County Motors in Lebanon Tennessee 

Lakeshia [5:50:31 PM]:  

Can you please confirm if the name, phone number, and email address you provided is correct? 

 [5:50:55 PM]:  

 

5:51:06 PM]:  

 

 [5:51:17 PM]:  

 

Lakeshia [5:52:15 PM]:  

Okay. Thank you for that information. 

Lakeshia [5:52:34 PM]:  

I see that your concern has already been escalated.  

 [5:53:06 PM]:  

Yes but i have yet to speak with anyone that can provide answers or solutions 

Lakeshia [5:53:18 PM]:  

I will leave a note with your Advisor Kenneth that you have called and chatted in and ask him to reach 
back out to you. 

 [5:54:16 PM]:  



I have contacted Ken by voicemail and email since Friday and have yet to speak with him which only 
adds to the frustration. 

Lakeshia [5:54:34 PM]:  

I understand your frustration. 

 [5:55:15 PM]:  

I really to need to speak with someone who can actually provide some solutions. who else is available 
today? 

Lakeshia [5:55:53 PM]:  

From what I understand Ken left a voicemail on Monday.  

Lakeshia [5:56:08 PM]:  

The center was closed yesterday for the Holiday.  

Lakeshia [5:56:22 PM]:  

I will advise him that you would like to speak to him as soon as possible.  

 [5:56:24 PM]:  

yes and I returned his call Monday and email Tuesday and a voice mail today and an email today. No 
reply from him. 

Lakeshia [5:56:45 PM]:  

Okay. I will advise him that you would like to speak to him as soon as possible.  

 [5:57:04 PM]:  

Yes and when can I expect to be contacted? 

Lakeshia [5:57:23 PM]:  

I apologize, I can't speak for him.  

Lakeshia [5:57:30 PM]:  

I will advise him that you would like to speak to him as soon as possible.  

 [5:57:51 PM]:  

Again a poor customer experience. Is your supervisor available? 

Lakeshia [5:59:35 PM]:  






















































