T (FOIA), 5 U.S.C. 552(B)(6)

ION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION AC

N APPLICATION FOR REGISTRATION OF NEW VEHICLE
e [FOR DEPARTMENT USE ONLY

A Public Service Agency.. .', i 1

CASHIER DATE LINE STAMP

DATE FIRST SOLD AS A NEW VEHIOL T [DATE FIRST OPERATED (MVIDDIVYYY) S NAM/IND
LY ; G B
RL/1G/2018
]VL’AH MODEL ~ [BODY TYPE [Mmive POWER " [NUMBER OF AXLES | UNLADEN WEIGHT

[LOLE £ KaAE, A1 Gk

[MIC ENGINE NUMBER OR AGDITIONAL IDENTIFIGATION NUVBER ‘QHV/MOTORCYGLE DEALERS ONLY T )

s == q :
iiF i 5 1 ] On-Highway L Off-Highway
FOR CAMP TRAILERS LENGTH IN INCHES WIDTH IN INCHES GVWR (PICKUPS ONLY) COUNTY OF RESIDENCE
AND TRAILER COACHES | &
TO; PF g N RIVER LICENSE OR ID CAAD IN THE ORDER SHOWN BELOW | EQUIPVIENT NUMBER | DRIVER LICENSEND CARD NO
Tanies ST MIDOLE SUFFIX ORIVER LIGENSE/ID CARD N
[. AND FIRS OLE ¢ v IGENSE/ID CARD NO
f* OR

[APTISTE NO [CITY STATE ZIP CODE
: SATURN VS LT T O CA lgoss
MAILING ACDRESS—IF DIFFERENT FROM ABOVE (OR LOGATION 1T THAILT i1 COACH) APT./STE NO ]c»“'v STATE | ziP cooe

I |
- |

LIENHOLDER OR LEGAL OWNER _PRINT THRUE FULL NAME (IF NONE "MUST PRINT "NONE AND INITIAL) ) ~|ELECTRONIC LIENHOLDER D #

ELT# il
BUSINESS OF RESIDENCE ADDRESS e = ~ |APT./STE. NO ”cny - - STATE 21P CODE

P O 20k 2427 | Bhicosh w5490

LESSEE ADDRESS—REQUIRED WHEN DIFFERENT FROM AEGISTEINED OWNER ABOVY APT./STE.NO |CITY STATE [ ZiP CODE

If a ba_ssén(;)_e;veiﬁle. will it be used for hire or to p?ovide a service of
] Yes ] No
APPLICANT’S CERTIFICATION:

DATE ~ [BU

0710724

=l — e N WS
transporting passengers in conjunction with a business?

f under the laws of the State of Calii

2) X
penalty of perjury under . t of
nt thatis physically attached td"the vehicle, plus any trade-in allowances

DATE PURCHASED/ACQUIRED cosT

CERTIFICATE OF COST—The dealer si
the vehicle entered in the Certificate of
(exclude state or local taxes, insurance and finance charges)

A - Cost of le purchas E] ice [] &5 ] ” L0171

A of vehicle purchased as a; Complete vehicle | Chassisonly || Cab and chassis X

B — Cost of trailer coach includ ng all permanently attached items (
conditioning, built-in appliances, etc.)

wall to wall carpeting, factory air

ODOMETER DISCLOSURE STATEMENT

Federalandstate lawrequires thatyou slate the mileage upontransfer of ownership. Failure locompleteormakingaIalsestatemen:mayresullmfiwesanci/or|rnpnsonmom.
— ] T 1 —
The odometer reading is | \ JI J,\ = H l(no tenths) miles, and to the best of my knowledge reflects the ACTUAL mileage unless one of the
following statements is checked,
= [OEALERS NUMBER
WARNING — [ ] Is NOT the actual mileage ] Mileage EXCEEDS the odometer mechanical limits, | UFALER'S NUMBER

l'we certify (or declare) under penalty of perjury under the laws of the State of California that the foregoing

HAND PRINTED SELLER'S FULL NAMECOMPANY AG

STR e B LA L o NEW VEHICLE DEALER NOTICE
gt Me’r-complehon, detath this.stub copy and mail direct to Department of Motor Vehicles, P.0. Box 944292,
<y Sacramento, CA 94244-2920, no latet than the neriod of time suecifled in Section 5901 VC.
BODY TYPE VEHICLE ! TIF
CHEWEDLET G

(PATE FIRSTEQUONS ANEW VEHIGLE (MAMIBBIV VYY)

— DMV copy -

BALESPERSON'S NUMBER

&~

\SOLO T8 FRINT TRGE UL NAMETET

_‘. UFRT INGTOR FaRE A

- : ] 2
MUST EnTER GboWETER Rerbna iere. [0 |

FAEG 397 (REV. 11/2011) 2 — s

IMPORTANT! ENTER BOTH DEALER'S AND SALESPERSON'S NUMBERS. This
| s anotico of purchase of vehicle. Do not use as an application for registration or titfs:



jessica.butterfield
FOIA 1


"7“5*7—"""’" VEHICLE/VESSEL TRANSFER AND REASSIGNMENT FORM
INSTRUCTIONS ON REVERSE SIDE — ALL SIGNATURES MUST BE IN INK — PHOTOCOPIES NOT ACCEPTED
This form is not the ownership certificate. It must accompany the titling document or | ACQUISITION NUMBER (DISMANTLER ONLY)
Application for Duplicate Title. For Car Buyer’s Bill of Rights, visit www.dmv.ca.gov.
%’SECT!ON 1 — VEHICLE/VESSEL DESCRIPTION
w

3; IDENTIFICATION NUMBER | YEAR MODEL MAKE LICENSE PLATE/CF NO ! MOTORCYCLE ENGINE NUMBEH

|n’ | |
2015
i‘)‘ LGS -nf 3 fr- > an'li'iAD-' CHEVROL, 4|

i [ISECTION 2 — BILL OF SALE
We CAMIND REAL CHEVROLET

LLER'S NAME(S)

sell, transfer, and deliver the above vehicle/vessel

- \

?lto on l,‘:'fg 14 3 9 1 5|forthe amount of | $ VALUE REC” ’,l
o NAME(S) MO DAY YEAR (SELLING PRICE)

3 =
“11f this was a gift, indicate relationship: (e.g., parents, spouse, friend, etc.) ’ $

(GIFTVALUE)

SECTION 3 —_ ODOMETER DISCLOSURE STATEW:NT (Void if Wi !page is Al tered or Erasad)

Federal and State Law requires that you state the mileage upon transfer of ownership. Failure to complete or providing
a false statement may result in fines andl/or lmpnsonment

R

|

\
The odometer now reads ! | ; 1 ‘ “\ s (no tenths) miles, and to the best of my knowledge
reflects the ACTUAL mileage unless one of the following statements is checked.

WARNING—ODOMETER DISCREPANCY
[J Odometer reading is NOT the actual mileage o} Mileage EXCEEDS the odometer mechanical limits
Explam odometer dlscrepancy

E

ODOMET

SECTION 4 — BUYER AND SELLER (MUC‘T hand pnnt his or her name, date and sign U)IG section.)

BUYER'S SECTION

f acknowledge the odometer reading and the facts of the transfer. | certify (or declare) under penalty of perjury under
the laws of the State of California that the foregoing is true and correct.

DATE HI 10 OR DEALERDISM #
OL/I1G/ 1
[ DATE nl/lf') OR DEALERDISM #
01710/
PRINT BUYER'S NAME DATE | DUID OR DEALERIDISM #
\X
ciry STATE VTes
“ t{l"f.’ l‘ I'...J(-\. l E|}.J F‘ ‘:‘, I"‘I F“ (-.(-\. ﬁ m
SELLER’S SECTION

I certify (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and

BUYER

correct.
PRINT SELLER'S NAME DATE DL/ID OR DEALEVDISM #
e CAMIMD REAL CHEVROLET } 0L/10/715 1 3 2 2 8
w
j PRINT SELLER'S NAME DATE DL/ID OR DEALER/DISM #
w
0|
| PHINT SELLER'S NAME | SIGNATURE | DATE [ DL/ID OR DEALER/DISM #
SELLER'S MAILING ADDRESS CITY STATE ZIP CODE | DAYTIME TELEPHONE NO
2400 = ATLANMTIC BLAD HOMTEREY PARRK CA 71754 (F231264-3050

S

AMING REAL CHEVROLET
PRINT NAME(

appoint

OF ATTORNEY | DATE
\ Sl S
0171072015

OF ATTORNEY | DATE

031/710/2015



SOLD UNIT

STOCKi#_(5(14(

VIN#_[GCGoPE32E|
YEAR (& MAKE CHeuy  MODEL coloxades
LICENCE# — PLATES . EXP_ —

~—

e 2 5

TRADE IN

STOCK# 22 7007 MILES
ving ouiaprac o

e Nl
YEAR [» MAKE Nicn MODEL 1
LICENCE# PLATES EXP

—_—



Prospect Details - AVV Web Control

Prospect Detall

Name

Company Vehicle @
Preferred Contact New/Used
Day Phone Stock #

) Purchase
Evening Phone Window
Cell Phone Trade-in(s)
Emall No Email Address
Email Opt-out L Click here to unsubscribe
Address

LA CA

Page 1 of 1
2015 Chevy COLORADO
CREWCAB
[New V]
151091
26820

Dealership Camino Real Chevrolet

Date Created 01/10/15

Sales Rep- Rainer Ruano

Spouse Unknown BDC Rep
Prospect ID 114311884

Status [ Sold/Delivered V|

Type Walk-in

Source Walk-In

Showroom Status [J Check to mark in dealership
Sales Steps &
M & @H-

HOMB L a
Comments
History Records 1to 7 of 7 Noto History Is avallable for 24 months
Type Date Subject
» Note 1/11/15 2:04 PM Status Change
s OutgolngCall 1/10/15 5:39 PM CUST ON HIS WAY
» Note 1/10/15 1:26 PM Status Change
» Message was loft 1/10/15 1:26 PM called as per ray. Im
» Note 1/10/15 10:43 | call custumer left massage.
AM
» Note 1/08/15 7:48 PM custumer will be here on Saturday ,they will bring the trade.
» New Note 1/08/15 7:47 PM Prospect Created

Sales Rep.
R. Ruano

R. Dickerson
R. Dickerson
R. Dickerson

R. Ruano

R. Ruano

R. Ruano

I, /172015



CUSTOMER ACKNOWLEDGEMENT FORM =77 | COMPLETE

CHEUROLET

As the owner of a new 2014 or newer Model Year Chevrelet vehicle, we are pieased to offer you
Chevrolet 2-Year Scheduled Maintenance, as a part of the suite of Chevrolet Complete Care owner
benefits on your new purchase/lease. Chevrolet Complete Care owner benefits also include:

A5 year /100,000-mile Powertrain Limited Wacranty (whichever comes [irst)

A 3-year/36,000-mile Bumper-to-Bumper Limited Warranty (whichever comes first)

5 years/100,000 miles of 24-hour Roadside assistance (whichever comes first)

5 years/100,000 miles of Courtesy transportation (whichever comes first)

Warranies

Onstar” foi six months on most Chevrolet vehicles

2 Onstar Remotelink ey Fob services on most Chevrolet vehicles

Wote: Dnstar and Onstar Remeotelink Key Fob services are excluded on Silverado 1500 TWT, Silverado 2500/3500HD WT, Cxpress
Cargo Van and Fxpress Cammercizl Culoway. Visit onstar.com for coverage map, details and system limitations. OnStar acts as
a link to existing emergency service providers. Not all vehicles may transmit all crash data. Remotelink Key Fob services are
available on select Apple’, Android™ and BlackBerry’ devices. Service may vary hy device, vehicle and conditions. Feguires
active OnStar subscription. Avzilability of Remole Unlock and Pemote Start features require vehicles to he equipped with
automatic locke and fsetory-installied and enabled Remote Start

SERVICES INCLUDE
Chevrolet Z-Year Scheduted Matntenance includes only the following:
2-year/24.000 -mile Scheduled Maintenance (whichever comes first; up o a total of four service events):
> ACOelco dexost” 0il and ACDelen Qit Filter Chenge
> 4-wheel Vire Rotation (cxcludes dual rear wheel vehicles, all Corvette models and select Camaro n:odels - 741 and
Z{28 models and 1.E package cars - due to their unidirectional tires; see Gwner's Manual for details)
> 27-Point Viehicle Inspection (MPVI)

Note: 0if type provided wiil be in accordance with manufacturer recommendations in the vehicle's Owner’s Manuai. Cruze
Diccel and Duramay™ models include sn ACDelco Diese! Exhaust Fluid refill at each of Lhe four provided visits. See dealar
and Owner's Manoal for acizils.

These maintenance services can only be performed at participating Chevrolet dealerships (if you are traveling anc need o
service performed, please contact Chevrolet Customer Assistance at 1-800-222-1020 to find the closest participating Chevrolei
dealer 10 vour locaton).

Chevrolet 2-Year Scheduled Maintenance covers only scheduled oil and oil filter changes and tire
rotations, in accordance o your new vehicle’s recommended maintenance schedule and Gil LiTe
Manitoring system, for up to two years or 24,000 miles, whichever comes first. You can receive a
maximum of four total service events. Daes not include air filters. Only ACDelco oil, ACDelco Diesel
xhaust Fluid and ACGelco 0il Filtars are eligible. See a participating dealer for other restrictions and
complete details.

Chevrofet 2-Year Scheduled Maintenance is not to he combined with any other GM service offers,
and vehicles are only eligible for service in the U.S. and only &t participating Chevrolet dealers.

lunderstand the coverage and limitations of Chevrolet 2-Yeer Scheduled Maintenance outlined above.

][0 /\5’*

'W[lﬁato)

Healer: Provide a copy to the customer and keep the original in the deal jacket for your records

2004 Growred Meters LLC. Al niehte cpsesved
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Exchange with: Selman Chevrolet 01/13/2015

1800 E Chapman ™
Orange, Ca 92867
Your/Our trade
B bl A
Description Account
Year: Make: Model: 310 $ 56375.76
2015 CHEVROLET Silverado g
| -HB 1767.00
Color: IN'T Color Body Style
Tungsicen black ELZ

VIN 1GC1KWE83F-

Accessories $
| ) $ Accessories $
STOCK # 151166 $ $ 54608.76
$ Total

~ Description Amount
Year: Make: Model: 310 29036~48
2015 CHEVROLET Colorado
| -H/B 880.35

Color: ’ INT Color: Body Style

Red ! black [T

VINH 1('.(}(1.‘\'1%1?33_
i - $ 28156.13
Total

irepared By:
Veronica

Difference | $26452.63

You owe me/l owe you

2401 S Atlantic Blvd.,
Monterey Park, Ca 91754




RETAIL INSTALLMENT S
SALE CONTRACT - SIMPLE Fl
(WITH ARBITRATION PROVISION) ——

aaler Number
. ———  Contract Numbar b ¥

H.O.5. Number

BUYE-[’ Nal‘l'.u i:l‘ljlu Addrass —= Olock Number

Co-Buyer Name and Address

Seller-Creditor (Name and Address) -

"’--"""NIN,‘? ﬁﬁ{f’ AL [ R MEF
= R SRR ANT T FL LD
HORVBREY. Phir cn 7585, /

U5 ANGEALES

u, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this %nwm,qummm
reements on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes ?‘:MTWWW%W“W&MW
arge in U.S. funds according to the payment schedule below. We will figure your finance charge on a daily : '

MNew | M-aher
Jsed | Year and Model Odometer

iherwise indicaled Delow.
‘ S h‘u'. s v, "'l».' P =3 WY -
J § L '-l?_ _‘- i i :
{
| - m— 3

viehicla Identification rurmber \

' - T OF INSURANC

EEDERAL TRUTH-! W '“Eaﬁ%’“’m%'. beiiborett

| the purchase 013 iyt NSUTANGE COMES

ANNUAL FINANCE e nofouired Yo buy any o

RCENTAGE CHARGE ootain credit. Yous decisien 1o vy :

RATE The dollar will not e & faciol M ANS, GIREEESE :
'he cost of amount the e o

ey credit will

ur creait as

u.
yearly rate. cost yo

PAYMENT SCHEDUSSS



e
" il

U.S. funds aeqrso. 2ack of this contract. You agree to ) Cash or
. : S accordi contract. You
| New rding to the payment schedule

on credi. Byng ihis mnhm,_;,:.;r; o T
agree 1o pay the Selie
below. We willf :
U; _
sed Year Make
- _and Model Odomator

= Croditor 1_5omnm5 “wel” of "US" W Ty COrgRely s htewes, v

e o et
ire your finance charge on a daity basis T Truth- Ve L Dvechosuton Sava wa P o
wahbole Tdertitcmiion Nm.-mh"iw :

WU A, ﬁ e

[] business or commercial
v FEDERAL TRUTH-IN-LENDING DI‘SGSI”::‘E'5 — STATEMENT OF INSURA
: N — — Total © al 5
PERCE QAALGE , F‘#"";%‘égh payments Price
ThRATE The dollar The amount of The amount you
Yﬂﬂ ” Lost of amount the credit provided
I Credit as credit will
a yearly rate.

NOTICE. Mo person is required as a condition
the purchase of a motor vehicle 10 purthass of
The total cost of insurance through a panicular iInsurance oo
will have paid after | Your Fufchase on
to you or you have made all | ©n + XN
on your behalf, payments as

scheduled.

broker. You are not recuired o Tuy ary oinet
mmm ARcEInT Vo Dy OF TOA AR O
wilh ol pe a tackor e CIEOI s




. Amounl! Paid to Insurance Companies

4. [ State Emissions Certification Fee or (] State Emissions Exemption F
5. Subtotal (1 through 4) -
. Total Downpayment

!

7. Amount Financed (5 les5 6)

TTET . Y ST RS - EEEE—— .
(ol & g..v““"“m“‘ hadian . LIET S it "L | : 'l‘” \ ’ am '

; LT ’ fharngg ahove Yo 8
;‘ 'lt}llrk."ﬂr’ﬂ:l .‘l‘,o'm“ Lw:::::-; .'Mlnﬂh "‘bﬂ]’ b ' ‘ rat [1'.%1 i
I'[:'h‘:tsmm) Service Py {t whim, Dites) ¢ i () r;aachqd you
N (Optional Sorvie act (to whom ) § z F ML) wﬁy nsk
Q0 [()p'm“'l”. q ° th’ﬂcl (1o whom Paid ; (M or p'm m&
P (Opt 1 Slivice Contracy gy, whom , B § (N) Dete. | mm
a p lﬂrmn Service Contract 1 whicm P | 5 (O} NOT
nor Crodit or Lease Baiance e Pawd) . i ") SEEN A D(
! { bv Sﬂgrm L.AST ﬁ m
i : g | 1
(506 downpayment and iradg.in e ! ) o) & Q) Covered” in:
R, (Optional) Calkudation) < You want 1o
e &) Gap Contract (1o whom paid)_ N/ A
S ‘honal) Used Vehicle ¢ ———— {R) | i
icle Contract Cancetigy, — -1 |
T. Other (t0 whom paid) liation Option Agresmen g = NIA(S) Daw
For - — e
Total Cash Price (A through T) o — - §— - ?TJ : e
Amounts Paid to Public Officials - Son conact)
A I‘JE.‘?'HC';} L,[_'Qns.[_a Fi.‘ﬂﬂ e

B. Registration/TranstenT ting Fees
C. Caldomia Tire Fees

WBIn

D. Other - #
Total Official Fees (A through D) b

(Total premiums from Statemnant of Insurance column a + b)

A. Agroed Trade-In Value Yr __ Make AN

Modad Fde b WM
I s n St o

Lass Prior Credit or Lease Balance (e}

Nt Trade-In (A less B) (indkcate # a negative raember)

Defarred Downpayment

Manufacturer's Rebate

ohef e
. Cash

Total Downpayment (C through G)
{if nagative, enfer 26¢0 oN fing & and enter the amouri

@MmMODO®

jess than 2800 &5 & posidve

Proceeds of Loan From: : ’
Amount$ ' "'Finance Charge$ """
Total§ " Payable in '
installments of § Wi
from this Loan is shown in item 60.

1/
3

I

$ v/ A

RS BIGHT 11



T

Late Charge. f payment is not recetved in 1ull within 10 days after it is due, you will pay & i Crarge of 5% of the part ol the payment et s e,
Prepayment. If you pay off & your debt eary, mm'ﬁﬂw@sﬂamﬂ-uﬁg‘am charge
Security interest. You are ghang a security interest in the vehicls baing purchased , .
Additional Information: See this confract lor more isformation inchudng informaton about nonpayment, detaul, any requed

repayment in full before the schedulied Galle. minimum qu changes, and secunty rigres! ‘

[TEMIZATION OF THE AMOUNT FINANCED (Selier may keep part of the amounts paid fo ofhers)
1. Total Cash Price
A. Cash Price of Motor Viehicle and Accassones
1. Cash Price Vehicle
2. Cash Prica Accessones
3. Other (Nontaxable)

R« e N

Describe __ ' ©
Describa /!

B s #
e B Wi -

sl
Phasamgiron’s

AN B [ woee

bt
















RCMPR(028 VEHICLE EVENT SELECTION 02/13/16
PROCESSING SOURCE: CHEVROLET 08:36:47
PAGE: 1

VIN: 1GCGSBE33 Fl- SELLG SCE: 13 MDL YR: 15 ORD NO: -

VIN TYPE: N

SS/ DOCUMENT I INC
EVENT DESC SITE CD NUMBER S EVENT DT CD AMOUNT
INCENTIVE MEMO 13 20310 00043494755 02/03/15 FFC 48.35
INCTV PAYMENT 13 20310 00043494755 02/03/15 FFC 48.35
INCENTIVE MEMO 13 20310 00043463315 01/27/15 C4cC 185.11
INCTV PAYMENT 13 20310 00043463315 01/27/15 C4cC 185.11
INCTV APPLICATN 13 20310 00043494755 01/17/15 FFC 48.35
DELIVERY D.O.E. 13 20310 01/16/15 0.00
DLR TRADE D.O.E 13 20310 01/13/15 0.00
DEALER TRADE (P 13 20310 01/13/15 0.00
INCTV APPLICATN 13 20310 00043463315 01/10/15 C4cC 185.11
DELIVERY TO CUS 13 20310 01/10/15 0.00
DLR TRADE D.O.E 13 20466 01/09/15 0.00
DEALER TRADE (P 13 20466 01/09/15 0.00
EXPIRATION TRAN 13 20310 10D31359168 11/04/14 0.00
SETTLEMENT DATE 13 20310 10D31359168 11/03/14 29,036.48 CR
ORIGINAL INVOIC 13 20310 10D31359168 10/22/14 29,036.48
SHIPMENT DATE 13 20310 10/21/14 0.00
PRODUCTION (BUI 13 20310 10/21/14 0.00
PREFERENCE TO P 13 20310 09/23/14 0.00
GM ORDER ACCEPT 13 20310 08/15/14 0.00
GM ORDER ACCEPT 08/15/14 0.00



RCMPRO10 VEHICLE DELIVERY/INCENTIVE HISTORY 02/13/16

PROCESSING SOURCE: CHEVROLET 08:

PAGE:

VIN: 1GCGSBE33 FI- SELLG SCE: 13 MDL YR: 15 ORD NO:-

ODATE: 08/15/14 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13
DDATE: 01/10/15 DLVY FAN: DTYPE: 010 SRVC TYPE: MILEAGE:

DLVY DOE: 01/16/15 ORDER BY:

CANC :
CANC DOE:
TRADE : 01/13/15 DLVY TO:
TRD DOE: 01/13/15
SRVC IN: HUNTINGTON PARK CA
SRVC OUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
——INCENTIVES——
CODE PAY SS/SITE DATE AMOUNT MTHD DLR SHR
cac 01 13 20310 M 01/27/15 185.11 oA 0.00
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: HOU INC MEMO NO: AUTH PUR CD:
MISC DATE: 01/07/15 MISC: LATE IN-ITKANoLL
POLICY PYMT CMNT: ACTV TYPE: 6

CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR
FEFC 01 13 20310 02/03/15 48.35 OA 0.00
PROCESS TYPE: 001 CHECK NO: SSN:

DATA SCE: DLVY INC MEMO NO:

MISC DATE: MISC:

POLICY PYMT CMNT: ACTV TYPE: 6

36:25
1

20310

STAT

STAT



2015 COLORADO 2WD LT CREW SHORT BOX

G7C
HOU

ORDER NO. RZGX5M/T

RED HOT
JET BLACK

STOCK NO.

/V6G

GENERAL MOTORS LLC

DETROIT

RENAISSANCE CENTER

MI 4

8243-1114

VIN 1GC GSBE 33 F1 VEHICLE INVOICE
***k***********************k***************************3262******13*203108
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12N43 COLORADO 2WD LT CREW SHORT 27110.00  25754.50 INVOICE 10/22/14
LFX ENGINE, 3.6L SIDI DOHC V6 VVT 1235.00 1086.80 SHIPPED 10/21/14
* TIRE, 16" SPARE, ALL SEASON EXP I/T 11/04/14
MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C INT COM 11/04/14
PZX WHEELS, 18" DARK ARGENT 1000.00 880.00 PRC EFF 10/21/14
METALLIC CAST ALUMINUM KEYS 75623 75623
TIRES, ALL-SEASON BLACKWALL WFP-S MTH OPT-2
YF5 50-STATE EMISSIONS N/C N/C BANK: GM FINANCIA
CHG-TO 20-310
SHIP WT: 4106
HP: 32.9
GVWR: 5800
GAWR.FT: 3200
GAWR.RR: 3500
EMPLOY: 27687.45
SUPPLR: 28796.30
NTR: 1/2
DAN : LT
EMPINC: 1632.86
SUPINC: 524.01
TOTAL MODEL & OPTIONS 29345.00 27721.30 ACT 237 27715.95
DESTINATION CHARGE 875.00 875.00 H/B 261  880.35
DEALER IMR CONTRIBUTION 146.73 ADV 261  146.73
LMA GROUP CONTRIBUTION 293.45 EXP 65A  293.45
TOTAL 30220.00 29036.48 PAY 310 29036.48
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 27749.48

R IR I I AR S S b b b b S SR SR S I b b b S S G IR S I b i e S S S IR S b i i S S dh b b b S 2 S S b b b b i i g S S b b b e e S S S S b b S

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

BRI I b b i I b 4 b g g a2 b g b db b db dh b b b b b g b b db g b b b dh g 2 b b g g b b b g g b b (I A dh 2 b b g g b b b g 2 b b Ih (g S b b b g b 4

CAMINO REAL CHEVROLET



July 25, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 11,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

(_

Client’s Signature

07/28/2017 07/28/2017
Date Date




RELEASE OF ALL CLAIMS

Recitals
This Release of All Claims (hereinafter the "Release™) is made as of August 2, 2017, and is
effective between as releasor(s) (“"Releasor") and General
Motors as releassee(s eleasee™). IS Release 1S made and entered into with reference to the

following:

1.1 On or about January 10, 2015, Releasor purchased/leased a 2015 Chevrolet Colorado,
VIN 1GCGSBE33F (hereinafter "the subject vehicle"). Releasor now contends that he/she/it has
various disputes, claims and/or actions against Releasee arising out of or relating to the purchase, sale,
lease, repair, manufacture, maintenance and/or operation of the subject vehicle, including claims for
breach of contract, breach of warranty and/or violation of state and federal warranty and consumer laws.

1.2 Without admitting any liability or wrongdoing whatsoever, Releasee has offered to settle
all disputes, claims and/or actions arising out of or relating to the purchase, sale, lease, repair,
manufacture, maintenance and/or operation of the subject vehicle, including, but not limited to, any and
all claims, past, present or future, for breach of contract, breach of warranty and/or violation of state and
federal warranty and consumer laws.

Payment and Release

2.1 In consideration for Releasor’s agreements herein, Releasee shall deliver to Releasor
and/or Releasor’s attorney a check in the amount of $11,500.00, made payable to Releasor and Releasor’s
attorney.

2.2 In consideration for Releasee’s agreements herein, Releasor shall do the following:

2.2.1 Releasor shall fully and forever remise, release and discharge Releasee, as well
as Releasee’s predecessors, successors, parent corporations, subsidiaries, affiliates, dealers, directors,
officers, partners, heirs, executors, administrators, attorneys, agents, employees and assigns, and each of
them, from any and all claims, demands, rights and causes of action of whatsoever kind and nature,
whether known or unknown, accrued and not yet accrued, that Releasor may now have, or may ever
obtain, arising out of or in any way related to Releasor’s purchase, sale, lease, repair, maintenance or
operation of the subject vehicle, and/or the actions, conduct, omissions, or events forming the basis for
Releasor’s claims.

2.2.2 Releasor is aware of and specifically waives any rights under California Civil
Code Section 1542 which provides as follows:

Section 1542. General Release--Claims Extinguished.

“A general release does not extend to claims which the creditor does not know or suspect
to exist in his or her favor at the time of executing the release, which if known by him or
her must have materially affected his or her settlement with the debtor.”

2.2.3. Releasor covenants and agrees on Releasor’s own behalf and on behalf of
Releasor’s successors, assigns, representatives, heirs, administrators and executors that they will not, at
any time hereafter, commence, maintain or prosecute any action or serve any claim against Releasee, or
Releasee’s agents, dealers, representatives, affiliates, directors, officers, partners, attorneys,
administrators, executors, successors, servants, employees, parent corporations or subsidiaries for
damages or losses of any kind or amount arising out of or in any way related to Releasor’s purchase, sale,
lease, repair, manufacture, maintenance, or operation of the subject vehicle, including, but not limited to,
any claims for recovery of any portion of the purchase price or lease payments made for the subject
vehicle.



2.2.4. Notwithstanding Sections 2.2.1 through 2.2.3, Releasor does not intend this
Release to apply to personal injuries claimed to have been sustained as a result of alleged defects in the
subject vehicle.

Additional Terms of Release

3.1.  Releasor acknowledges that this Release reflects a settlement of doubtful and disputed
claims, and that neither the payment of the sums specified above, nor the negotiation of this Release, shall
be considered an admission of liability whatsoever by Releasee. Releasor acknowledges that Releasee
has denied, and presently denies, the claims and allegations of Releasor and that no past or present
wr(l)ngdoing on the part of Releasee shall be implied from any payments. negotiations, or entry into this
Release.

3.2 Releasor represents that, in entering into this Release, Releasor has relied upon the legal
advice of his/her/its attorneys, and that Releasor shall not hereafter deny the validity, enforceability or
scope of this Release on the ground that Releasor did not have advice of counsel.

33 Releasor agrees that he/she/it will not seek to alter, modify or otherwise refute the terms
of this Release on the basis that its terms are vague, ambiguous or subject to alternative interpretations,
and that Releasor assumes the risk that facts, circumstances or information exist which, if known, would
have materially affected Releasor’s decision to enter into this Release.

34 Releasor agrees that this Release contains the entire agreement related to Releasor’s
settlement with Releasee.

3.5 This Release shall be binding upon and inure to the benefit of the executors,
administrators, heirs. assigns and successors of Releasor and Releasee.

IN WITNESS THEREOF, each of the undersigned has executed this Release of All Claims.

e O10/17
e O1O/1°7

Prix

Current Vehicle Mileage:

APPROVED AS TO FORM AND CONTENT:

8/6/2017
Dated: By

Jessica Anvar, ESQ.
Attorney for Releasor
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Formw 9

(Rev. December 2014)
Department of the Treasury
Intemal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Consumer Law Experts, PC

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

[:] Individual/sole proprietor or D C Corporation

single-member LLC

the tax classification of the single-member owner.
[] other (see instructions) »

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
S Corporation [:] Partnership

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »

Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)

D Trust/estate

Exemption from FATCA reporting
code (if any}
(Appfies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.)

12304 Santa Monica Blvd., Suite 100

Requester's name and address (optional)

6 City, state, and ZIP code
Los Angeles, CA 90025

Print or type
See Specific Instructions on page 2.

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for

guidelines on whose number to enter.

| Social security number

IZd Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Sign Signature of
Here U.S. person >

pae» May 30 ,2017

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted,

Future developments. Information about developments affecting Form W=9 (such
as legislation enacted after we release it) is at www.irs.gov/fwS.

Purpose of Form

An individual or entity (Form W=9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return, Examples of information
returns include, but are not limited to, the following:

» Form 1099-INT (interest earned or paid)

® Form 1099-DIV (dividends, including those from stocks or mutual funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

* Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

* Form 1099=S (proceeds from real estate transactions)

* Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
* Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership income from a U.S, trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct, See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W=9 (Rev. 12-2014)



Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Monday, May 08, 2017 7:33 AM
To: ‘paul.byrne@gm.com'

Subject: BRC-Legal Initial Notification of NISM for SR ||| G

Service Request || G
Customer Last Name: -

Involved Dealership: Camino Real Chevrolet, BAC: 114549, Monterey Park, CA
Dealership Contact: Leslie Primero

VIN: 1GCGSBE3HIN

Vehicle: 2015 Chevrolet Colorado

Mileage: 27,674

Dear Paul,

This email is being sent to notify you of a NISM in your region. The Technical Assistance Center has not been
involved. Due to time constraints, a response to this e-mail is required within 48 hours.

This is a Not in Suit Matter. A demand letter has been sent to our office by the customer’s attorney indicating that the
customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern. We are reviewing this case for
possible settlement in our Early Resolution program. The settlements offers can range from denial up to repurchase,
depending on the severity of the concerns. Because of this, we would like you to review the following options:

A) I have information on this case that may assist in your review (please provide in your reply).
B) I am not aware of this vehicle or customer’s concerns.

It is important that whichever selection is made, you should not communicate directly with the customer as we are
required to work through their attorney.

Please reply by email with one of the above options within 48 hours. If a response is not received within 48 hours, the
default option will be “B”. Your written feedback will be documented and the email will be attached to our case as an
important step in our timely case resolution. Once a settlement has been reached, you will be notified of the final
resolution.

Thank you,

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



Alyssa Campos (C)

From: Alyssa Campos (C)
Sent: Thursday, August 10, 2017 9:09 AM
To: ‘paul.byrne@gm.com'

Subject: BRC-Legal Notification of Resolution ||| G

Service Request || G
Customer Last Name: -

Involved Dealership: Camino Real Chevrolet, BAC: 114549, Monterey Park, CA
Dealership Contact: Leslie Primero

VIN: 1GCGSBE33F Il

Vehicle: 2015 Chevrolet Colorado

Mileage: 29,704

Dear Paul,

This email is being sent to notify you of the resolution of the above referenced legal matter. After negotiation with the
plaintiff’s counsel, the final offer of a Cash Settlement in the amount of $ 11,500.00 was accepted.

There is no need to reply to this email as it being sent to you for notification purposes only. If you have further questions,
I may be reached by calling (866) 790-5600, extension # 5914367

Sincerely,

Alyssa

Business Resource Center

Alorica on behalf of General Motors, LLC
Phone: 1-866-790-5700, Ext. 5914637
Fax: 1-586 920-0833

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through
Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.



_ h 3 i Chevrolet Division
TS — a0 General Motors LLC

‘qb}.l P.O. Box 33170
. : Detroit, MI 48232-5170
CHEVROLET

May 8, 2017

Leslie Primero

Camino Real Chevrolet
2401 S Atlantic Blvd
Monterey Park, CA 91754

RE:
Service Request
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F

Customer Relationship Specialist: Alyssa

Dear Ms. Primero,

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer. Please provide us
with copies of all dealer sales and service documents regarding this vehicle. The specific documents needed are:

o All sales purchase and finance agreements, including a conversion invoice (if any), the incentives acknowledgement
form, and the Actual Cash Value statement of any trade.

¢ Service and body shop repair orders of all internal, customer pay. and warranty repair orders, (to include front and
back as well as technician notes). Also, include any receipts for aftermarket or dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents exceed 50 pages,
please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your own attorney
for further direction. Your cooperation is greatly appreciated. If you have further questions, please contact our Business
Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

Chevrolet



Alzssa CamBos (9]

From: Leslie Primero <Iprimero@caminorealchevrolet.com>

Sent: Monday, May 08, 2017 5:42 PM

To: Alyssa Campos (C)

Subject: [EXTERNAL] Re: Notification of a NISM for SR#

Attachments: 3553_001.pdf; RO 0of; RO 0df; BDCSCANS0301.pdf
Hi Alyssa,

I have attached the Sales and Service documents. Have a great day!

Thank you,
Leslie Primero

On Mon, May 8, 2017 at 5:39 AM, Alyssa Campos (C) <alyssa.campos@gm.com> wrote:

Customer Name: _
s/

VIN# 1GCGSBE33F 1|}

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Primero,

Good morning, please see attachment

Thank you

Alyssa- BRC Advisor
General Motors LLC
Business Resource Center

Phone: (866) 790-5600 EXT 5914637

Fax: (586) 920-0833



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



51112017 2015 Chevrolet Colorado LT What Your Car is Worth

= edmunds NEW CARS USED CARS CAR TYPES CARS FOR SALE
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ADVERTISEMENT

2015 Chevrolet Colorado - What Your Car is Worth

True Market Value®

Current Pricing

Rough Average Clean  Outstanding

v
$15321 $17,220 $19,874 $20,868

New Car Buying Guides

$16,799 $18910 $21,759 $22,795
See which cars and trucks our editors

Where can | find my VIN? recommend
Suv
Raee wic H
edmunds | MyAppraise Saan
Skip the Hassle, Sell Smarter Truck
* Dealers compete for your vehicle by sending offers by e=mail Convertible
or text Minivan
* Easier and safer than selling your car to private buyers Hybrid
= Absolutely no obligation to sell or buy
All Buying Guides
Enter Your VIN
e.g. 2FMDK3KCXBBB1147 ) A ADVERTISEMENT
2015 Chevrolet Colorado
LT 4dr Truck 6.2 ft. Bed TMV® Pricing Details
Trade-n Private Party  Dealer Retail
National Base Price $19,970 $21,868 $23,421
Optional Equipment $0 $0 $0
Color Adjustment - Red Hot $-62 $-68 $-73
Regional Adjustment - for Zip Code 93011 $-67 $-74 $-79
Mileage Adjustment - 27,674 miles $33 $33 $33
Condition Adjustment - Clean $0 $0 s0
Total
Buying a Certified Used Vehicle Dealer Retail
Certified Used Price $24,017
Buy this car on Edmunds
Shop deals, get appraisals, find resources
Ad Ad




51112017 2015 Chevrolet Colorado LT What Your Car is Worth

Used 2015 Chevrolet Colorado LT $20-430

19,261 mi

Stock: C4217

VIN: 1GCGSBE34F1138229
Santa Paula Chevrolet (9 mi)
(888) 8541896

Used 2015 Chevrolet Colorado LT
: ,'l'-.'.-"ai’w. T 19,376 mi $31,991

Stock: F1188068

VIN: 1GCGTBE37F1188068

AutoNation Chevrolet Valencia (31 mi)
(877) 740-2438

Used 2015 Chevrolet Colorado LT $24.329
» 26,861 mi !

Stock: F1150993

VIN: 1GCHSBEA9F1150993

AutoNation Chevrolet Valencia (31 mi)
I (877) 740-2438

AutoCheck Vehicle History Report

Your research isn't complete until you see the vehicle history report. Buy an
AutoCheck report now!

Enter VIN

Know Before You Go to the Dealership

Get Pre=Approved for a Loan up drive

Take control of your auto purchase with an up2drive drive check®.
BMW BANK OF NORTH AMERICA

Get Financing Online Before You Buy @!AUTOCWTBPRESS
Get financing before you buy, regardless of your credit history. =

Compare Real Rates, Save Real Money Y-

Don't waste your time, compare multiple real insurance quotes at once!

Used Car History Report ﬁutocheck
Take the unknown out of buying pre-owned.™ &

New Car Resources Used Car Resources Car Research Follow Edmunds

New Cars Used Cars Car Reviews n u , in s
Calculators Appraise Your Car Long-Term Road Tests

Car Finder Certified Cars Car Videos

Compare Cars Selling Tips True Cost to Own®

Find a Dealer

Get Monthly Payment







June 7, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 6,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.




Page 2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



July 14, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We have received your counter-offer, dated July 8, 2017. After further review, we do not believe that
additional adjustment of our settlement offer, dated July 5, 2017 is appropriate in this matter. At this time,
General Motors is again extending its previous offer. This offer will remain available for ten (10) calendar
days. If your client has not accepted our offer within that timeframe, this offer will be withdrawn; we will
assume that this matter is unable to be resolved and will close our file.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,
General Motors

cc: FILE



June 14, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 7,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



June 19, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 8,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



June 29, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 9,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



July 5, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 11,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



July 25, 2017

Jessica Anvar, Esq.

Consumer Law Experts, PC
12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE33F 1|}
Customer Relationship Specialist: Alyssa

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 11,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately
from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



Jeralyn Vara (C)

From: Alyssa Campos (C)

Sent: Monday, June 12, 2017 12:55 PM
To: Jessica Anvar, Esq.

Subject =c
Attachments: Initial Offer 060717.pdf

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

subject: sr
Customer Name: _

s [
VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



Alyssa Campos (C)

From: Amber Aguilar <amber@nolemon.com>

Sent: Monday, May 08, 2017 6:39 PM

To: Alyssa Campos (C)

Cc: Jessica Anvar, Esq.

Subject: [EXTERNAL | - General Motors
Attachments: I K _ROs_05.08.17.pdf

Dear Alyssa,

This confirms receipt of your letter dated May 08, 2017. Per your request, attached please find the purchase contract
and repair orders regarding the above referenced case. The attorney assigned to handle this matter is Jessica Anvar. As
such, please direct all future correspondence pertaining to this claim to Ms. Anvar at: Jessica@nolemon.com.

Feel free to contact our office directly with any questions or concerns you may have and we appreciate your assistance
with this matter.

With Kindest Regards,

Amber Aguilar,

Consumer Law Experts, PC

12304 Santa Monica Blvd., Suite 100
Los Angeles, CA 90025

Tel: 877.885.5366

Direct: 310.442.1410

Fax: 877.566.8828

amber@nolemon.com
www.nolemon.com
www.consumerlawexperts.com

IMPORTANT NOTICE: (A) The information contained in this e-mail is intended for the use of the individual or entity to
which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under
applicable laws. If the reader of this message is not the intended recipient, or the employee or agent responsible for
delivery to the intended recipient, you should delete this e-mail and destroy any printouts or copies. Further, you are
hereby notified that any use, printing, reproduction, disclosure or dissemination of this communication may be subject
to legal restriction or sanction. (B) E-mail is not a method authorized by law to (i) give legal notice, (ii) give notice of
legal proceedings, or (iii) serve pleadings. (C) The e-mail address of the sender of this message is not authorized to (a)
receive any notice (including notice of ex parte proceedings) or (b) accept service of pleadings or any other legal
document.

If you are a potential client, the information you disclose to us by email will be kept in strict confidence and will be
protected to the full extent of the law. Please be advised Consumer Law Experts, Inc. and its lawyers do not represent
you until you have signed a retainer agreement with the firm. Until that time, you are responsible for any statutes of
limitations or other deadlines for your potential case.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Wednesday, June 14, 2017 12:22 AM

To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr+ [N

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

subject: sr/

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the

contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your

computer.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Friday, June 16, 2017 4:38 PM

To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: sr+ [N

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: [N

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

From: Alyssa Campos (C)

Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

Subject: SR



Customer Name
SR#
VIN# 1GCGSBE33

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Wednesday, June 21, 2017 4:53 PM

To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR# |

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: sr+ [N

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good afternoon, please see attachment for offer



Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'

subject: SR/

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Monday, July 03, 2017 12:11 PM

To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR# |
Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:
SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name
SR

vIN# 1GCGSBESSF I




Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:
SR#

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: SR/




From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'

subject: e

Customer Name:
SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited

3



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Saturday, July 08, 2017 4:03 PM

To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR# |
Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM




To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.




From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: sr: [N

Customer Name
SR

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

subject: e

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you
Alyssa— BRC Advisor



General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may

4



contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Tuesday, July 18, 2017 12:13 AM

To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR# |

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: sr+ [N

Customer Name

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:
SR

vIN# 1GCGSBESSF I




Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $13,000 inclusive. | am running out of room.




From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [N

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM




To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

subject: sr [

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Daniel Lopez <daniel@nolemon.com>

Sent: Friday, July 28, 2017 6:28 PM

To: Alyssa Campos (C)

Cc: Jessica Anvar, Esq.

Subject: [EXTERNAL] | - General Motors, LLC
Attachments: Offer 072517(Signed).pdf

v. General Motors, LLC

Vehicle: 2015 Chevrolet Colorado
VIN No.: 16CGSBE33F 1N
Hello Alyssa,

Per your request, attached please find the signed offer regarding the above referenced client. The attorney assigned to
handle this matter is Jessica Anvar. As such, please direct all future correspondence pertaining to this matter to Ms.
Anvar at: jessica@nolemon.com.

Very truly yours,

Daniel Lopez,

Consumer Law Experts, PC

12304 Santa Monica Blvd., Suite 100
Los Angeles, CA 90025

Tel: 877.885.5366

Direct: 310.442.1410

Fax: 877.566.8828

daniel@nolemon.com
www.nolemon.com
www.consumerlawexperts.com

IMPORTANT NOTICE: (A) The information contained in this e-mail is intended for the use of the individual or entity to
which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under
applicable laws. If the reader of this message is not the intended recipient, or the employee or agent responsible for
delivery to the intended recipient, you should delete this e-mail and destroy any printouts or copies. Further, you are
hereby notified that any use, printing, reproduction, disclosure or dissemination of this communication may be subject
to legal restriction or sanction. (B) E-mail is not a method authorized by law to (i) give legal notice, (ii) give notice of
legal proceedings, or (iii) serve pleadings. (C) The e-mail address of the sender of this message is not authorized to (a)
receive any notice (including notice of ex parte proceedings) or (b) accept service of pleadings or any other legal
document.

If you are a potential client, the information you disclose to us by email will be kept in strict confidence and will be
protected to the full extent of the law. Please be advised Consumer Law Experts, PC. and its lawyers do not represent
you until you have signed a retainer agreement with the firm. Until that time, you are responsible for any statutes of
limitations or other deadlines for your potential case.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Tuesday, August 01, 2017 1:03 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR#
Attachments: Offer 072517(Signed).pdf; _Reg_05.10.17.pdf

Please find the documents attached.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 28, 2017 5:29 AM
To: Jessica Anvar, Esq.

Subject: RE: SR [

Customer Name

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, | am just following up on the offer and current registration

Thank you

Alyssa- BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Alyssa Campos (C)

Sent: Tuesday, July 25, 2017 8:05 AM
To: 'Jessica Anvar, Esq.'

Subject: RE: SR

Customer Name

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment and please send me a current registration

Thank you

Alyssa- BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637



Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado




Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $13,000 inclusive. | am running out of room.



From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM




To: Alyssa Campos (C)

subject: [EXTERNAL] RE: [N

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

subject: sr [

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Jessica Anvar, Esq. <Jessica@nolemon.com>
Sent: Tuesday, August 08, 2017 4:49 PM

To: Alyssa Campos (C)

Subject: [EXTERNAL] |

Attachments: Release_signed.pdf

Please find the signed release attached. Thank you.

Very truly yours,

Jessica Anvar, Esq.
RATED BY

Super Lawyers

Consumer Law Experts, PC

12304 Santa Monica Blvd., Suite 100
Los Angeles, CA 90025

Tel: 877.885.5366

Direct: 310.442.1410

Fax: 877.566.8828

jessica@nolemon.com
www.nolemon.com

www.consumerlawexperts.com

IMPORTANT NOTICE: (A) The information contained in this e-mail is intended for the use of the individual or
entity to which it is addressed and may contain information that is privileged, confidential, and exempt from
disclosure under applicable laws. If the reader of this message is not the intended recipient, or the employee
or agent responsible for delivery to the intended recipient, you should delete this e-mail and destroy any
printouts or copies. Further, you are hereby notified that any use, printing, reproduction, disclosure or
dissemination of this communication may be subject to legal restriction or sanction. (B) E-mail isnot a
method authorized by law to (i) give legal notice, (ii) give notice of legal proceedings, or (iii) serve

pleadings. (C) The e-mail address of the sender of this message is not authorized to (a) receive any notice
(including notice of ex parte proceedings) or (b) accept service of pleadings or any other legal document.

If you are a potential client, the information you disclose to us by email will be kept in strict confidence and
will be protected to the full extent of the law. Please be advised Consumer Legal Experts, PC. and its lawyers
do not represent you until you have signed a retainer agreement with the firm. Until that time, you are
responsible for any statutes of limitations or other deadlines for your potential case.
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RELEASE OF ALL CLAIMS

Recitals
This Release of All Claims (hereinafter the "Release™) is made as of August 2, 2017, and is
effective between as releasor(s) (“Releasor") and General
Motors as releassee(s eleasee"). IS Release 1S made and entered into with reference to the

following:

1.1 On or about January 10, 2015, Releasor purchased/leased a 2015 Chevrolet Colorado,
VIN 1GCGSBE33F (hereinafter "the subject vehicle™). Releasor now contends that he/she/it has
various disputes, claims and/or actions against Releasee arising out of or relating to the purchase, sale,
lease, repair, manufacture, maintenance and/or operation of the subject vehicle, including claims for
breach of contract, breach of warranty and/or violation of state and federal warranty and consumer laws.

1.2 Without admitting any liability or wrongdoing whatsoever, Releasee has offered to settle
all disputes, claims and/or actions arising out of or relating to the purchase, sale, lease, repair,
manufacture, maintenance and/or operation of the subject vehicle, including, but not limited to, any and
all claims, past, present or future, for breach of contract, breach of warranty and/or violation of state and
federal warranty and consumer laws.

Payment and Release

2.1 In consideration for Releasor’s agreements herein, Releasee shall deliver to Releasor
and/or Releasor’s attorney a check in the amount of $11,500.00, made payable to Releasor and Releasor’s
attorney.

2.2 In consideration for Releasee’s agreements herein, Releasor shall do the following:

2.2.1 Releasor shall fully and forever remise, release and discharge Releasee, as well
as Releasee’s predecessors, successors, parent corporations, subsidiaries, affiliates, dealers, directors,
officers, partners, heirs, executors, administrators, attorneys, agents, employees and assigns, and each of
them, from any and all claims, demands, rights and causes of action of whatsoever kind and nature,
whether known or unknown, accrued and not yet accrued, that Releasor may now have, or may ever
obtain, arising out of or in any way related to Releasor’s purchase, sale, lease, repair, maintenance or
operation of the subject vehicle, and/or the actions, conduct, omissions, or events forming the basis for
Releasor’s claims.

2.2.2 Releasor is aware of and specifically waives any rights under California Civil
Code Section 1542 which provides as follows:

Section 1542. General Release--Claims Extinguished.

“A general release does not extend to claims which the creditor does not know or suspect
to exist in his or her favor at the time of executing the release, which if known by him or
her must have materially affected his or her settlement with the debtor.”

2.2.3. Releasor covenants and agrees on Releasor’s own behalf and on behalf of
Releasor’s successors, assigns, representatives, heirs, administrators and executors that they will not, at
any time hereafter, commence, maintain or prosecute any action or serve any claim against Releasee, or
Releasee’s agents, dealers, representatives, affiliates, directors, officers, partners, attorneys,
administrators, executors, successors, servants, employees, parent corporations or subsidiaries for
damages or losses of any kind or amount arising out of or in any way related to Releasor’s purchase, sale,
lease, repair, manufacture, maintenance, or operation of the subject vehicle, including, but not limited to,
any claims for recovery of any portion of the purchase price or lease payments made for the subject
vehicle.



2.2.4. Notwithstanding Sections 2.2.1 through 2.2.3, Releasor does not intend this
Release to apply to personal injuries claimed to have been sustained as a result of alleged defects in the
subject vehicle.

Additional Terms of Release

3.1. Releasor acknowledges that this Release reflects a settlement of doubtful and disputed
claims, and that neither the payment of the sums specified above, nor the negotiation of this Release, shall
be considered an admission of liability whatsoever by Releasee. Releasor acknowledges that Releasee
has denied, and presently denies, the claims and allegations of Releasor and that no past or present
wrongdoing on the part of Releasee shall be implied from any payments, negotiations, or entry into this
Release.

3.2 Releasor represents that, in entering into this Release, Releasor has relied upon the legal
advice of his/her/its attorneys, and that Releasor shall not hereafter deny the validity, enforceability or
scope of this Release on the ground that Releasor did not have advice of counsel.

3.3 Releasor agrees that he/she/it will not seek to alter, modify or otherwise refute the terms
of this Release on the basis that its terms are vague, ambiguous or subject to alternative interpretations,
and that Releasor assumes the risk that facts, circumstances or information exist which, if known, would
have materially affected Releasor’s decision to enter into this Release.

3.4 Releasor agrees that this Release contains the entire agreement related to Releasor’s
settlement with Releasee.

35 This Release shall be binding upon and inure to the benefit of the executors,
administrators, heirs, assigns and successors of Releasor and Releasee.

IN WITNESS THEREOF, each of the undersigned has executed this Release of All Claims.

Dated:

Print Name

Dated:

Print Name

Current Vehicle Mileage:

APPROVED AS TO FORM AND CONTENT:

Dated: By
Jessica Anvar, ESQ.
Attorney for Releasor




Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Monday, May 08, 2017 7:39 AM

To: ‘Leslie Primero

Subject: Notification of a NISM for SR+ G
Attachments: DIr Ack.pdf

Customer Name:
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Primero,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Monday, May 08, 2017 7:28 AM

To: ‘Jessica Anvar, Esq.'

Subject: Notification of a NISM for SR# || GG
Attachments: PC Ack Letter.pdf

Customer Name:
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Friday, July 14, 2017 7:29 AM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SR [
Attachments: NFA Letter 071417 .pdf

Customer Name
SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [
Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer
SR#
VIN# 1GCGSBE33

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,

Good morning, the best | can do is $11,000.00 inclusive. Please advise.



Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: SR/
custome:r [



SR#
VIN# 1GCGSBE33
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:
SR

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM




To: Jessica Anvar, Esq.

subject: RE: SR/

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.’

subject: e

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may

4



contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alzssa CamBos (9]

From: Alyssa Campos (C)
Sent: Friday, July 28, 2017 7:29 AM
To: ‘Jessica Anvar, Esq.'

Subject: ve: 5w

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, | am just following up on the offer and current registration

Thank you

Alyssa- BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Alyssa Campos (C)
Sent: Tuesday, July 25, 2017 8:05 AM
To: 'Jessica Anvar, Esq.'

Subject: RE: SR /[

Customer

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment and please send me a current registration

Thank you

Alyssa- BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR} NG

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.
1



From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name
SR

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637



Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name
SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado




Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer S

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [N




From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

subject: e

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Wednesday, August 02, 2017 10:21 AM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SR [
Attachments: Release.pdf

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment for release

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, August 01, 2017 1:03 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Please find the documents attached.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 28, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: sr+ [N

Customer Name

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, | am just following up on the offer and current registration

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637



Fax: (586) 920-0833

From: Alyssa Campos (C)
Sent: Tuesday, July 25, 2017 8:05 AM
To: '‘Jessica Anvar, Esq.’

subject: RE: sr+ [N

Customer Name
SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment and please send me a current registration

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name
SR

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [N

Customer Name
SR




VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: sr: [N




Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.’

subject: sr//

Customer Name
SR#
VIN# 1GCGSBE33

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Monday, August 07, 2017 8:29 AM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SR [
Customer

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, | am following up on the release

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Alyssa Campos (C)
Sent: Wednesday, August 02, 2017 10:21 AM
To: 'Jessica Anvar, Esq.’'

subject: RE: S

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, Please see attachment for release

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, August 01, 2017 1:03 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+




Please find the documents attached.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 28, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [N

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, | am just following up on the offer and current registration

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Alyssa Campos (C)
Sent: Tuesday, July 25, 2017 8:05 AM
To: 'Jessica Anvar, Esq.'

subject: Re: sr+ [N

Customer Name:
SR

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment and please send me a current registration

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.




From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,
Good morning, Please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:
SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr+ [

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM

To: Jessica Anvar, Esq.
Subject: RE: SR

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,



Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:
SR#

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: SR/




From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'

subject: sr [

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Wednesday, June 07, 2017 1:12 PM
To: ‘Jessica Anvar, Esq.'

Subject e
Attachments: Initial Offer 060717.pdf

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Wednesday, June 14, 2017 3:31 PM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SRAEEEG
Attachments: Offer 061417 .pdf

Customer Name
SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [N

From: Alyssa Campos (C)

Sent: Wednesday, June 07, 2017 1:12 PM
To: '‘Jessica Anvar, Esq.’

Subject: SR

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,



Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Monday, June 19, 2017 12:37 PM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SR [
Attachments: Offer 061917.pdf

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:
SR#

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.’

subject: sr [

Customer Name:

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.



Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Thursday, June 29, 2017 10:45 AM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SR [
Attachments: Offer 062917.pdf

Customer Name:
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:
SR

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM

To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR+ || NG

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM

To: Jessica Anvar, Esq.
Subject: RE: SR+ [

Customer Name:

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa- BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM

To: Jessica Anvar, Esq.

Subject: RE: SR/

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM

To: 'Jessica Anvar, Esq.'
Subject: SR# h

Customer Name:

VIN# 1GCGSBE33
Year/Make/Model: 2015 Chevrolet Colorado



Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Wednesday, July 05, 2017 9:23 AM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SRAEEEG
Attachments: Offer 070517 .pdf

Customer Name
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:

Year/Make/Model: 2015 Chevrolet Colorado
Dear Ms. Anvar,

Good morning, please see attachment



Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name

SR# 8

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,



Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

From: Alyssa Campos (C)
Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.'

subject: sr [

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking

3



of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Alyssa Campos (C)

From: Alyssa Campos (C)

Sent: Tuesday, July 25, 2017 8:05 AM
To: ‘Jessica Anvar, Esq.'

Subject: Re: SRAEEEG
Attachments: Offer 072517 .pdf

Customer Name:
SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment and please send me a current registration

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Tuesday, July 18, 2017 12:13 AM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

In an effort to reach an amicable resolution, my client will agree to resolve at $11,500 inclusive.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Friday, July 14, 2017 5:29 AM
To: Jessica Anvar, Esq.

subject: RE: SR/

Customer Name:
SR#

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, Please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833



From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Saturday, July 08, 2017 4:03 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [N

Alyssa,

| cannot get it done for this amount. My client is standing firm behind $12,500 inclusive or she wants to
file. Let me know if we can get it done. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, July 05, 2017 7:23 AM
To: Jessica Anvar, Esq.

subject: RE: sr+ [

Customer Name

SR#

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, the best | can do is $11,000.00 inclusive. Please advise.

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Monday, July 03, 2017 12:11 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

Alyssa,

My client’s best and final counter offer is $12,500 inclusive. This is all | have authorization for. Let me know if
we can get it done or if my client needs to file. Thanks.

Jessica

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Thursday, June 29, 2017 8:45 AM
To: Jessica Anvar, Esq.

subject: Re: sr
Customer Name: _




SR
VIN# 1GCGSBE33
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 21, 2017 4:53 PM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: SR+

| have authorization at $13,000 inclusive. | am running out of room.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 19, 2017 10:37 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:
SR#

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 4:38 PM
To: Alyssa Campos (C)

Subject: [EXTERNAL] RE: SR [

| have authorization at $14,000 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Wednesday, June 14, 2017 1:31 PM




To: Jessica Anvar, Esq.

subject: RE: sr: [

Customer Name:

SR

VIN# 1GCGSBE33F

Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good afternoon, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637
Fax: (586) 920-0833

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Wednesday, June 14, 2017 12:22 AM
To: Alyssa Campos (C)

subject: [EXTERNAL] RE: [N

Her present demand is $14,500 inclusive. Thanks.

From: Alyssa Campos (C) [mailto:alyssa.campos@gm.com]
Sent: Monday, June 12, 2017 10:55 AM
To: Jessica Anvar, Esq.

subject: RE: sr: [

From: Alyssa Campos (C)

Sent: Wednesday, June 07, 2017 1:12 PM
To: 'Jessica Anvar, Esq.’
Subject: SR#

Customer Name
SR

VIN# 1GCGSBE33F
Year/Make/Model: 2015 Chevrolet Colorado

Dear Ms. Anvar,
Good morning, please see attachment for offer

Thank you

Alyssa— BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914637



Fax: (586) 920-0833

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



SIEBEL Current Service Request Activity

Service Request Details

SR No. I Ref No. Cost Ast. No Gooduwill Offered
Account Site/BAC GW
SubType
Address ] Approval Not Initiated
City Austin Zip State TX ucc Steering - General
Last Name | First Name [ Involved DIr  Nyle Maxwell GMC
Daytime # [ Evening # Source Phone
Serial/VIN#  1GTG5BE34F11 Mileage 40000 Priority Medium
Model Canyon Model Year 2015 Status Open
Make GMC Warranty Start Sub Status
Cust Concern Powersteering is out
Customer
Description
GMPP Details
GMPP Term GMPP Mileage GMPP Retail Cost

Component Coverage

Component Coverage Expiration Mileage Expiration Date

Certificate Details

Certificate Number Amount Expiration Date

Pre-Authorization Basics

Service Dealer BAC Code Div. Dealer Code

Report Date: Wednesday, May 10, 2017

Page 1 of 2
BRC Type N/A
Bus. Unit CCC - CAC Tier 2
Area Complaint Vehicle - Operable
Sub-Area Initial Failure/Repair

Safety Yes

Updated May 10, 2017 11:11 AM
Owner XZ7XJ6

Opened May 10, 2017 10:56 AM
Closed

Repair Order #

Reimbursement Check Details - Multiple Customer Payees on a Single Check will NOT be displayed

Payable Line 1
Warranty Policy

Payable Line2 Check # Print Date

Parts / Labor
Payee (Customer) First Name
Payee (Account) BAC

Check Amoount Status
Warranty Model

Payee (Customer) Account Name

Account Type
Payee (Customer) Last Name
Payee (Account) Name

Issue 1099

Tax Id
Account Code
Payee (Customer) BAC

Description

Activities
Created Created By Assigned To Activity Sub-Type Status Actual Completion
Type
05/10/2017 10:56:37  XZ7XJ6 XZ7XJ6 SR Data Open 05/10/2017 11:08:19
Share
Last Name First Name Account BAC Code
Magsino Ryan
Comments

Generated by xz7xj6



SIEBEL Current Service Request Activity Report Date: Wednesday, M?Dy 10, 2017
age 2 of 2

UCC Information
UCC Code Description Symptom
MO01 Steering - General Excessive Effort

End of Report

Generated by xz7xj6















WERE COMMITTED TO
JOhn L. KEEPING YOU COMPLETELY

S“LLWAN SATISFIED."

A Member of the Sullivan Automotive Group

850 Automall Drive « P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS e TeoweiTT TS T o
CONTRACT. PLEASE READ REVERSE SIDE. gﬁ?}g};ﬁ,ﬂgg&? $ gE%LBY " proval of an silncrease in the origing-l
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM. [Zom—ms estimated prico.

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ASTiOmEE0 $ x

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH - TS
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |ToTAL $ DATE TIME

TIONS IN A COMFORTABLE, SUPPOR

16 16:23:54 XS

Invoiced: 05/27/

FP- 088865244

Attention: The following Invoices also exist
CUS - CUSTCMERPAY
Estimate 0.00

If you have any questions - please see PAUL J. HERNANDEZ

Fhdkkk kb kb kh IMPORTANT W e ke e e e ke e ke e e b

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOQU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP _US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU:

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X

PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-

WISE SPECIFIED.

UCs®2004 WARRANTY




WERE COMMITIED TO
KEEPING YOU COMPLETELY
SATISFIE

John L.
SULLIVAN

A Member of the Sullivan Automotive Group

350 Automall Drive « P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262

BAR #AA-001851

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS
CONTRACT. PLEASE READ REVERSE SIDE.

OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM-
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER-
SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR
TIONS IN A COMFORTABLE, SUPPORTIVE ENV

LR LR AT R

www.chevyworld.com
y CAD# 983607466
IN IMA ADD'L REPAIRS | acknowledge nolice and oral ap-
(%TF?TS%%S&BOLE $ OK'D BY proval of an increase in the original
AUTHORIZED eslimated price.
ADD'L REPAIRS $ X
) $ DATE TIME CUST INITIALS

LR 07N LR LT

Adv: T33 PAUL J. HERNANDEZ Tag G286 | License Page 3 (Last)| Invoi
Invoiced: 05/27/16 16:23:54 XS 15 CHEVROLET COLORADO 4WD CREW CAB RED
Skill'0l Tech#f 866 Start Time: 05/25/16 17:26 Stop Time: 05/27/16 15:36
Line Tech Action Date/Time Action Date/Time Elapsed Units Type
51 866 Begin 05/25/16 17:26 GH 05/25/16 18:23 157 1.0
AW 05/26/16 07:15 End 05/26/16 07:55 :40 .7
Begin 05/27/16 13:04 End 05/27/16 15:31 2:21 2.5
Total 4:04 4.2
52 866 Begin 05/27/16 15:33 End 05/27/16 15:34 :01 .0
53 866 Begin 05/26/16 07:55 HP 05/26/16 12:12 4:17 4.3
RW 05/27/16 13:03 End 05/27/16 13:04 101 .0
Total 4:18 4.3
DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X

PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
WISE SPECIFIED.

UCs®2004

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

WARRANTY







Tho Reynolds and Reynolds Company CC714947 Q (07/13)

John L. *
SULLIVAN

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS

CONTRACT. PLEASE READ REVERSE SIDE. (PARTS AND LABOR) OK'D BY I acknowledge nofice and oral ap-
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [Lrrscres proval of an lncroase in the original
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- ADD'L REPAIRS $ X price.

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH OATE T T TV T

INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA-
TIONS IN A COMFORTABLE, SUPPORT]

Lcicmoie

“YWE'RE COMMITTED TO
KEEPING YOU COMPLETELY

A Member of the Sullivan Automotive Group

SATISFIED.”

% 350 Automall Drive « P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661

v Phone 916-782-1243  916-969-0262
BAR #AA-001851

www.chevyworld.com

CAD# 983607466

ORIGINAL ESTIMATE $

AOD'L REPAIRS

TOTAL $

Adv: J28

Invoiced: 05/24/16 08:35:48 M6 15 CHEVROLET
Concern  52[ CUSTOMER STATES SHIFTER NOT DETECTING WHEN IN PARK AND K&Y Operation Tech Units Amount
WILL NOT RELEASE THIS CONCERN WAS CONSTANT DURING TRIP IN
OREGON NOW ONLY HAPPENING INTERMITTENTLY CHECK AND ADVISE
Cause FOUND THE CONNECTOR FOR THE KNOB BUTTON DAMAGED AND BROKEN NC Fo8 0.0
Correction REPLACED TRANSMISSION CONTROL LEVER KNOB AND CHECKED FOR
OPERATIONS FOUND GOOD '
Parts Part Number PO# Note Description Oty Sell
SPO 022929435 KNOB 1
FP- 022929435
Concern 53} CUSTOMER STATES TEAR IN DRIVER BOTTOM SEAT CHECK AND ADVISE Operation Tech Units Amount
JAMES INSPECTED
Cause FOUND DRIVER SEAT TORN ON RIGHT SIDE ON SEAM. NC Fo8 0.0
Correction REPLACED DRIVER SEAT COVER PER JOHN GLANCE. FOUND GOOD )
Parts Part Number PO# Note Description Qty Sell
SPO 023455867 COVER 1
FP- 023455867
Concern +54 | RENTAL Operation Tech Units Amount
Cause RENTAL NC F08 0.0
Corxection RENTAL
Parts Part Number PO¥ Note Description oty Sell
005587 JLS RENTAL 1

Attention: The following Invoices also exist

INT - INTERNAL

Estimate*

If you have

0.00
any questions - please see RANDOLPH, LENARD JAMES

ke kkkdkk ko k ko IMPORTANT %k kdkkkdkdkkdhkvk sk

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS.

CANNOT GIVE

IF FOR "ANY" REASON YOU
US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE

CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY

COMPLETING YOUR SURVEY AND RETURNING IT.

THANK YOU.

DISCLAIMER OF WARRANTIES

THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE

PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-

nggfongCIFlED.

{ ACKNOWLEDGE RECEIPT OF THE PARTS AND

LABOR LISTED ABOVE

CUSTOMER




Tho Roynolds and Reynolds Company CC714947 Q (07/13)

John LW [l T,
Su LLIVAN SATISFIED.”

A Member of the Sullivan Automotive Group

+ 350 Automall Drive » P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661
‘ Phone 916-782-1243  916-969-0262

'
www.chevyworld.com

BAR #AA-001851 y CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS T
CONTRACT. PLEASE READ REVERSE SIDE. PARTE Ao Lasory  $ oKD BY 1 acknowledge notice and oral ap-
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [ omrs g;%‘::;’ef d""‘:;g'““ in the original
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ADD'L REPAIRS $ Koo prico.
SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH — TE eI
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TOTAL
TIONS IN A COMFORTABLE, SUPPORTIVE B

L RCH SRR O RO O MO T AL 00 A0 O

Adv: J28 RANDOLPH, LENARD JAMES
Invoiced: 148 M6 15 CHEVROLET
§kill 01 Techf FO08 Start Time: 05/13/16 09:18 Stop Time: 05/13/16 11:30
Skill 03 Tech# FO08 Start Time: 05/13/16 10:26 Stop Time: 05/23/16 17:59
Line Tech Action Date/Time Action Date/Time Elapsed Units Type
40 F08 Begin 05/13/16 09:32 End 05/13/16 09:37 105 .1
51 F08 Begin 05/13/16 09:38 End 05/13/16 10:20 142 W7
52 F08 Begin 05/13/16 10:26 End 05/13/16 11:20 154 .9
Begin 05/13/16 11:24 End 05/13/16 11:24 100 .0
Begin 05/13/16 11:25 End 05/13/16 11:25 ;00 .0
Begin - 05/23/16 16:19 End 05/23/16 17:58 1:39 1.7
Total 2:33 2.6
53 F08 Begin 05/13/16 11:25 End 05/13/16 11:28 103 .1
Begin 05/23/16 17:58 End 05/23/16 17:58 100 .0
Total 103 .1
54 F08 Begin 05/13/16 09:37 End 05/13/16 09:37 : 00 .0
7
DISCLAIMER OF WARRANTIES

THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE ’ X
PARTS, | ACKNOWLEDGE RECEIPT OF THE PARTS AND
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- LABOR LISTED ABOVE
WISE SPECIFIED.
CUSTOMER







John L.

SULLIVAN

WERE COMMITITED T0
KEEPING YOU COMPLETELY
SATISFIED."

A Member of the Sullivan Automotive Group

350 Automall Drive » P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661

o
Phone 91 6-78[.3-1 243 ?&6-969-0262
w.cnevyworid.com

BAR #AA-001851 www.chevy CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS : —
CONTRACT. PLEASE READ REVERSE SIDE. (PARTS AND LAmOm § ik L;%‘t.’:i‘?:ﬁ?ﬁc&‘i'.f: in rl]heczSg:\:l
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [y eslimated price.
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- ADD'L REPAIRS $ X
SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH e e SRTTTATS
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- TOTAL $
TIONS IN A COMFORTABLE, SUPPORTIVE

| NROREE RO 0T 0 OO0 O 0y (LRI H I

Adv: J28 RANDOLPH, LENARD JAMES Tag B207 | Lice GCGTCE32 F1 Page 2

15 CHEVROLET

Invoiced: 3 CREW CAB RED
Concern 52| CUSTOMER STATES SHIFTER NOT DETECTING WHEN IN PARK AND KEY Operation Tech Units Amount
WILL NOT RELEASE THIS CONCERN WAS CONSTANT DURING TRIP IN
OREGON NOW ONLY HAPPENING INTERMITTENTLY CHECK AND ADVISE
Cause FOUND THE CONNECTOR FOR THE KNOB BUTTON DAMAGED AND BROKEN NC Fo8 0.0
Correction REPLACED TRANSMISSION CONTROL LEVER KNOB AND CHELKED FOR
. OPERATIONS FOUND GOOD —-@
Parts Part Number PO} Note Descuptwn Qty \ SelH}
SPO 022929435 KNOB 1 \Q
<
FP- 022929435 W q\/\
1
Concern 53| CUSTOMER STATES TEAR IN DRIVER BOTTOM SEAT CHECK AND ADVISE Operation Tech Units Amount
JAMES INSPECTED
Cause FOUND DRIVER SEAT TORN ON RIGHT SIDE ON SEAM. NC
Correction REPLACED DRIVER SEAT COVER PER JOHN GLANCE. FOUND GOOD
Parts Part Number PO} Note Dcscription/ QLy \\7 Sell
SPO 023455867 COVER e L
FP- 023455867 h /'(Q Y‘& \Ji
| :
Concern +54| RENTAL Operation Tech Units Amount
Cause RENTAL NC F08 0.0
Correction RENTAL
Parts Part Number PO# Note Description Qty Sell
005587 JLS RENTAL: 1

Attention: The following Invoices also exist

INT = INTERNAL

Estimate 0.00

IF YOU ARE COMPLETELY SATI

If you have any questions - please see RANDOLPH, LENARD JAMES
S e e o e e b ke ok ke IMPORTANT Tk khkdw vk kd bk bk
YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP.
COMPLETING YOUR SURVEY AND RETURNING IT.

SFIED, PLEASE HELP US BY
THANK YOU.

DISCLAIMER OF WARRANTIES

THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
WISE SPECIFIED.

UCSs®2004

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

WARRANTY










WERE COMMITTED T0
;]Obﬂ L g KEEPING YOU COMPLETELY

SULLWIAN L - SATISFIED."

A Member of the Sullivan Automotive Group

350 Automall Drive » PO, BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS YRS TeronTedge Tole 3 ool
CONTRACT. PLEASE READ REVE?SE SIDE. %QE#Q%%S&%LE) $ : oK'DBY pro_val of an increase in the original
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [ o eslimaled price.

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ASoh Shacl o $ X

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH : TS
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- | tomaL $ DATE TIME ¢

TIONS IN A COMFORTABLE, SUPPORTIVE EN

Adv: AAG ASHLEY PULLIN |

Page 2 (Last)

Tag L212

1GCGTCE32 F.

Invoiced: 01/20/16 12:25:54 |M6 15 CHEVROLET COLORADO 4WD CREW CAB RED

Concern 52| CUSTOMER STATES RADLO 1SSUES, AUDIO WILL CUT SHUT OFF WHILE |Operation Tech Units Amount
VEHICLE RUNNING UNTIL SHUT AND RESTART/ WHEN LISTING TO
MUSIC ON HARD: DRIVE, CALL COMES IN, AFTER HANGING PHONE UP
IT WILL START| PLAYING MUSIC FROM PHONE/ THUMP DRIVE SONGS
WILL SHOW MULTIPLE DUPLICATE ON RADIO, HAVE TO PULL THUMB
DRIVE, CK
Cause FOUND UPDATE JFOR RADIO = NC Al2 0.0

Correction REPROGRAM RADIO 80FB6

***Customer Waiting*#**

Estimate 0.01
If you have any questions - please see ASHLEY PULLIN

FEEAFIKKKFF k¥ Kk TMPORTANT #3# k ks ke k bk sk k

YOU MAY RECEIVE A SURVEY 'FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU
CANNCT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP., IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU.

. DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR:FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X
PARTS. : | ACKNOWLEDGE RECEIPT OF THE PARTS AND
' L
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- ABOR LISTED ABOVE
WISE SPECIFIED. |
UCsSe2004 i

| WARRANTY

1







The Raynolds and Reynoids Company CC714847 Q (07/13)

A Member of the Sullivan Automotive Group

John LW [T .,
S“LL!VAN SATISFIED.”

350 Automall Drive » P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983607466

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS TCERRG .

CONTRACT. PLEASE READ REVERSE SIDE. gggs;g;;gsg;ggg $ OK'D BY I acknowladge nolice and ,,,.,?. ap-|
in the originat |

OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [,o= provel of an inorease o

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ADDI Fesams $ X estimated price.

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH oRTE THE CUSTRTALS

INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TOTAL $

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

oo o o oo o o

Adv: J57 MICHAEL G BRENNER I'I‘ag L479 | License|

1GCGTCE32 ¥ Page 2 (Last)| Invo

Invoiced: 12/19/15 14:47:26 XS 15 CHEVROLET COLORADO 4WD CREW CAB RED

Parts T Fart Number PO Note Description oty Sell
000  019233C00 GOG 5W30 DEXOS OIL 6 B
FP- 019303249

Type: WM Line Flags: HAZ

Attention: The following Invoices also exist
CUS - CUSTOMERPAY

Estimate G.00
If you have any gquestions - please see MICHAEL G BRENNER

dhkkkkkdhkokdkk TMPORTANT ke d & % ook % % ok k % %

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU.

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X
PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- LABOR LISTED ABOVE
WISE SPECIFIED,
UC5®2004 CUSTOMER.




John L. *
SULLIVAN

;

Loy

A Member of the Sullivan Automotive Group

MWERE COMMITTED TO
KEEPING YOU COMPLETELY
SATISFIED."

350 Automall Drive * P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661

Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS . -

ADO'L REPAIRS | acknowledge notice and oral ap-
CONTRACT. PLEASE READ REVERSE SIDE. L § OKD BY proval of an incrozsa In he orgina
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [ estimaled price,
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ASoh Sbaetre $ X
SHIP EXPERIENGE THAT CONSISTENTLY SATISFIES EACH
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- | ToTaL $ DATE TIME CUSTINITIALS
TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

| ENTRC RN SN RO TRY RO O

Adv:

J57 MICHAEL G BRENNER

GRANITE BAY, CA

i o

LI

Page 1

Invoi

Odometer in: 14312 Out: 14312 Dist: 1GC WAR C W Prelim| 15 CHEVROLET COLORADO 4WD CREW CAB RED
MFG: 654001 Stock#: 0215555R
Begin: 12/19/15 Done: 12/19/15 | Invoiced: 12/19/15 14:47 XS Inservice: 10/30/14 Production: 09/03/14 Sold: 11/01/14

Concern

Cause

Correction

40

CUSTOMER REQUESTS TO PERFORM 15439 LOSS OF
STEERING ASSIST EXPIRES WITH BASE WARRANTY
CUSTOMER REQUESTS TO PERFORM 15439 LOSS OF
STEERING ASSIST EXPIRES WITH BASE WARRANTY
REPROGRRAMMED POWER STEERING CONTROL MODULE

ELECTRIC POWER
ELECTRIC POWER

WCC~-316BB

Operation

40

N

F33

Amount

Concern

Cause
Correction

41

CUSTOMER -REQUESTS TO PERFORM 15116 HOOD STRIKER
CORROSION/FRACTURE
ORDERED PARTS

ORDERED PARTS

\ Ay
Operation Te

41

F33

ch

Amount

Concern

Cause

Correction

Parts

53

CUSTOMER REQUESTS FULL SYNTHETIC- MAINTENANCE I GOOD SERVICE
REQUESTED TO INCLUDE MULTIPOINT INSPECTION

PREFORMED OIL AND FILTER CHANGE TIRE ROTATION MULTI POINT
INSPECTION ADD 6QTS MOBIL ONE

MAINTENANCE I GOOD SERVICE AS FOLLOWS

REPLACED OIL AND OIL FILTER, (UP TO 6 QUARTS)VISUALLY CHECK
FOR ANY LEAKS

OR DAMAGE, ROTATE AND INSPECT TIRES,
PRESSURE AND WEAR
INSPECT BRAKE SYSTEM,
CALIPERS, WHEEL
CYLINDERS, ROTORS & DRUMS, INSPECT AIR FILTER CHECK COOLANT
& WASHER FLUID

LEVELS INSTALL WINDSHIELD WASHER SOLVENT PREFORM GM
MULTIPOINT INSPECTION
Part Number

000 019303249

CHECK INFLATION

INCLUDING BRAKE LINES, HOSES,

PO# Note Description

FILTER KIT

THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE

PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
WISE SPECIFIED.

UCs®2004

DISCLAIMER OF WARRANTIES

Operation Te

MIC

Oty

Jzs

ch

DEC 1 9 2015

N

Sell

WARRANTY



| WERE COMMITTED TO
John L. KEEPING YOU COMPLETELY

S“LLWAN | SATISFIED."

A Member of the Sullivan Automotive Group
’ 350 Automall Drive » P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS :

ADD'L REPAIRS t acknowledge nolice and oral ap-
CONTRACT. PLEASE READ REVERSE SIDE. A AND Lavars 8 OKD BY provel of an increase In the original
OUR MISSION STATEMENT: TO PROVIDE OUR GUSTOM- [ estimaled price.
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- - | Abirt REPAIRS $ X

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH DATE TINE
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- | ToTAL $
TIONS IN A COMFORTABLE, SUPPORT/{ A aesd

| RTRTERUNER PR OO O OO O

Adv: J57 MICHAEL G BRENNER

CUST INITIALS

Page 2 (Last)

Invoiced: 12/19/15 14:47:26 XS 15 CHEVROLET COLORADO 4WD CREW CAB RED

Parts Part Number POK Note Description Qty Sell
000 019293000 GOG 5W30 DEXOS OIL 6 B

FP- 019303249
Line Flags: HAZ

Type: WM

Attention: The following Invoices also
CUS - CUSTOMERPAY

Estimate 0.00

If you have any questions - please see MICHAEL G BRENNER

bk kkkk ¥ kEd ok IMPORTANT EE R AR R T )

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU.

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X

PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-

WISE SPECIFIED.

UCsS®2004 WARRANTY













4 J hn L | WERE COMMITTED TO
onn L. KEEPING YOU COMPLETELY

SULLWAN SATISFIED."

A Member of the Sullivan Automotive Group

350 Automall Drive » P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262

www.chevyworld.com
BAR #AA-001851 y CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS SRS Feciowiadgs 7ol T ST
CONTRACT. PLEASE READ REVERSE SIDE, (ARTS AND LABOR 8 oKD BY proval of an Increase in the orlginat
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM. [om eslimated price.
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ASTHORZED $ X
SHIP EXPERIENGE THAT CONSISTENTLY SATISFIES EACH
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TotaL $ DATE TIME CUSTINITIALS
TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT,

| RRERIE RO O RN TRE O ORI A

Adv: G51 ASHLEY A. SHOGREN

Invoiced: 07/25/15 10:18:25 XS 15 CHEVROLET COLORADO 4WD CREW CAB RED
Concern 51| ONE DAY RENTAL ' Operation Tech Units Amount
Cause RENTAL RN Jz22 0.0
Correction RENTAL CAR \
Parts Part Number PO# Note Description bk/ oty Sell
003295 JLS

Estimate 0.00
If you have any questions - please see ASHLEY A. SHOGREN

ek vk ok ok ek ek IMPORTANT Ihhkhdhkhkdkhhkhhk

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU.

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X

PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
ABOR LISTED ABOVE

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- t Hs 8o

WISE SPECIFIED.

UCs®2004

WARRANTY






YWERE COMMITTED T0
KEEPING YOU COMPLETELY
- SATISFIED.”

John L. 98
SULLIVAN

350 Automall Drive ¢ P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

A Member of the Sullivan Automotive Group

BAR #AA-001851 CAD# 983607466

CONTRACT. PLEASE REAG REVERGE SBE T % T ORIGINALESTIMATE okoBY | ecknowldge noico and ora ap-
H roval o n

ERS WITH A SHOPPING. BUYING, SomVIGE- AND OWNER. | AJTHORIZED $ X _{esiaiodpica. ’

INDIVIBUAL'S NEEDS AND EXGEEDS THEIR EXPEGYA | rome s AT T GUST LS

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

| RTRTEENRER 0RO RN I OO 0 RO |KE A AR B T

Adv: G51 ASHLEY A. SHOGREN Tag G453 License 1GCGTCE32 F Page 2 (Last)| Inwi

Invoiced: 07/18/15 14:40:26 WO 15 CHEVROLET COLORADO 4WD CREW CAR RED

Parts Part Number PO} Note Description oty Sell
000 012616850 SEAL 1 B

TRANS TYPE : ZREG
COMP CODE : 0021
FP- 019303249
Line Auth: 07/18/15 13:30

Attention: The following Invoices also exist
CUS - CUSTOMERPAY

Estimate 0.00
If you have any questions - please see ASHLEY A. SHOGREN

Ekk kK IHEF Ik kk TMPORTANT * &%k %%k ko sdede ek k

YOU MAY RFCEIVE A SURVEY FROM GENERAL MOTORS. IEF FOR "ANY" REASON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU.

Tho Reynolds and Reynolds Company CC714947 Q (07/13)

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X

PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- LABOR LISTED ABOVE

WISE SPECIFIED.

UCs®2004 CUSTOMER







John L. *

SUELLIVAN

WE'RE COMMITTED TO

KEEPING YOU COMPLETELY

SATISFIED."

A Member of the Sullivan Automotive Group

350 Automall Drive « P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661

Phone 916-782-1243
www.chevyworld

BAR #AA-001851
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS

916-969-0262
.com

CAD# 983607466

CONTRACT. PLEASE READ REVERSE SIDE. (PARJS AND LABOR)  § okDEY brovel o an hcteass i iho oigin
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM: ot—rr estimated prke.
SR i B ot (B :
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TovaL $ DATE TIME CUSTINMALS
TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.
L LR O TR AR R O I CECA TR0 F A
Adv: G51 ASHLEY A. SHOGREN Tag G453 ‘ice 1GCGTCE32 F1 age 2 (Last)}] Invoi

Invoiced: 07/18/15 14:40:26 WO

15 CHEVROLET COLORADO 4WD CREW CAB RED

parts "Part Number

000 012616850

PO#

FP- 019303249
Line Auth:

07/18/15 13

Attention: The following Invoices also
CUS - CUSTOMERPAY

Estimate 0,00

If you have any questions - please see ASHLEY A.

LR IMPORTANT ek ok e ok de e e ok ke ke
YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. I
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE
CONSULTANT ASAP.
COMPLETING YOUR SURVEY AND RETURNING IT. :

Note

IF YOU ARE COMPLETELY SATISFIED,

Description

Qty

SEAL 1 B

TRAF*S TYPE : ZREG
COMP CODE : 0021

Sell

FOR

IIANY'I
CONTACT YOUR SERVICE
PLEASE HELP US BY
HANK YOU.

SHOGREN

REASON YOU

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLA
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLI
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR P
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE
PARTS,

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS
WISE SPECIFIED.

Ucs®2004

MS ALL
D WAR-
RPOSE
TO AS-
DF THE

OTHER-

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

WARRANTY





































The Reynolds and Reynoids Company CC714847 Q (07/13)

'M.‘- ., "“

John L.
SULLIVAN

350 Automall Drive » P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

WERE COMMITTED TO
KEEPING YOU COMPLETELY
SATISFIED.”

A Member of the Sullivan Automotive Group

BAR #AA-001851 CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS o~ ;
CONTRACT. PLEASE READ REVERSE SIDE. iyt ot /;\9 okvBy I acknowledge nolice and oral ap-
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM. [remreers N Proval o1 an incraase In the original
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | appt. REFAIRS $ (N x SeBRIeC prios.

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH e AT e CUSTINTIALS
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |7oV I,, — 02—

TIONS IN A COMFORTABLE, SUPPORTIVE E — s 4V %.0

| IRERE RV R0 RO RO I MO MO I MO0 ROLRE RN N

Adv: 142 PAMELA ANN LIBERTY 1GCGTCE32 F' age 2 (Last)| Invoi

v

Invoiced: 01/14/17 14:50:02 LC

PARTS

GAS-OIL-GREASE 24.48
LAB-MECHANICAL 18.97 CASH DUE 55.35
SUB-TOTAL 52.89

SALES TAX 2.46

TOTAL CHARGE 55.35

*x*Customer Waiting**+

ESTIMATES ARE VALID FOR 60 DAYS.

LABOR PRICES ARE SUBJECT TO CHANGE.
Estimate 49,95

POSTPONING SOME REPAIRS FOR TOO LONG MAY
CAUSE ADDITIONAL DAMAGES AND/OR ADDITIONAL COSTLY REPAIRS. PARTS AND LABOR

Ti

Original Estimate Revised Estimate Additional Costs Contact

$49.95

Contact Type Authorization

If you have any questions - please see PAMELA ANN LIBERTY

DISCLAIMER OF WARRANTIES

Date
01/14/17 14:02

Approval Amount UserID
LIBERTPA

THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-

WISE SPECIFIED.
UCS©2004


































Join LW8 [
SULLIVAN SATISFIED."

A Member of the Sullivan Automotive Group

350 Automall Drive « P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262

i www.chevyworld.com

BAR #AA-001851 ? y CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS - ;

- ADDL REPAIRS | acknowledga nolice and oral ap-
CONTRACT. PLEASE READ REVERSE SIDE. PARTE AD Ao 8 SKDIBY proval of an increase i tha orginal
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [ emes estimated prica.
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ADDL REPAIRS $ X
SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH e TVE COSTINTALS

INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- | TOTAL $

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT,

Adv: H25 LEROY JACK LAMBERT Tag Y118 1GCGTCE32 F1 Page 1

License

Odometer in: 6370 Out: 6370 Dist: 1GC WAR C W Prelim| 15 CHEVROLET COLORADO 4WD CREW CAB RED

MEG: 654001 Stock#: 0215555R

Begin: 04/22/15 | Done: 04/22/15 | Invoiced: 04/22/15 11:14 T8 Inservice: 10/30/14 !Production: 09/03/14 Sold: 11/01/14

Concern 52| CUSTOMER STATES CHECK ENGINE LIGHT ON CHECK AND ADVISE Operation Tech Units Amount
Cause SES 52 624 0.0
Correction CONFIRM SES ON SCAN ECM CODE P0442 SMALL EVAP LEAK, /

***Customer Waiting***

ALY

Item 01 Operation NW Tech: 624 Follow Up: 05/22/15
Concern CUSTOMER STATES CHECK ENGINE LIGHT ON CHECK AND ADVISE
Cause $361.91 CUSTOMER DECLINED REPAIRS AT THIS TIME.

Correction CUSTOMER DOES NOT WANT WORK DONE

SIGNATURE !

Attention: The following Invoices alsc exist
CUS - CUSTOMERPAY '
Estimate 0.00 .

If you have any questions - please see I.EEROY JACK LAMBERT APR 22 2“15

1
1
DISCLAIMER OF WARRANTIES |
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL.
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS,

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
WISE SPECIFIED.

uCcs®2004 . WARRANTY




John L. *
SULLIVAN 5"

WERE COMMITTED T0

KEEPING YOU COMPLETELY

A Member of the Sullivan Automotive Group

350 Automall Drive « P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262

BAR #AA-001851

TISFIED."

CAD# 983607466

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS

ORIGINAL ESTIMATE
CONTRACT. PLEASE READ REVERSE SIDE. TS Al Lo

OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [ 2iriomizen
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ADDL REPAIRS

www.chevyworld.com
ADD'L REPAIRS
$ OK'D BY
$ X

| acknowledge notice and oral ap-
provatl ol an increase in the original
eslimated price,

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA-
TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRQNMEN

TOTAL

DATE

TIME CUSTINITIALS

Adv: H25 LEROY JACK LAMBERT

| IMETE FRORER ORI OO O O Wi )

Page 2 (Last)| In

Invoiced: 04/22/15 11:14:57 T8

15 CHEVROLET COLORADO 4WD CREW CAB RED

Kk kK kxkkkk TMPORTANT * ¥ **k &k xk * & k% * &

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING TT. THANK YOU.

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
WISE SPECIFIED.

Ucs®@2004

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

WARRANTY









Tha Reynolds and Reynolds Company CC714947 Q (07/13)

“WERE COMMITTED 'TO
KEEPING YOU COMPLEIELY
SATISFIED.”

John L. * |
SULLIVAN

350 Automall Drive » P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

A Member of the Sullivan Automotive Group

BAR #AA-001851 CAD# 983607466

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS SRR

CONTRACT. PLEASE READ REVERSE SIDE. P b Lsom $ OKD BY | acknowodgo nolc s oalap-
. i #» original

OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [Z—=roere _ proval 0 &n ncrease

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | apDL REPAIRS $ X |estimatedprice.

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH S — ST

INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TOTAL $

TIONS IN A COMFORTABLE, SUPPORTIVE E

| HNCRE TR R0 SR R O YR A0 A

Adv: 340 WILLIAM J. DHANIS

T [

Invoiced: 0

Skill 03 Techffi J25 Start Time: 04/26/17 08:12 Stop Time: 04728717 10:00
Line Tech Action Date/Time Action Date/Time Elapsed Units Type
24 L0l Begin  04/27/17 18:08 End 04/27/17 18:08 :00 .0
51 LO1 Begin  04/25/17 07:45 Hold  04/25/17 08:09 124 .4
Begin  04/25/17 08:09 HT 04/25/17 08:22 :13 .2
RW 04/27/17 16:06 End 04/27/17 18:08 2:02 2.0
Total 2:39% 2.6
52 LOl Begin  04/27/17 18:08 End 04/27/17 18:08 :00 .0
53 J25 Begin  04/28/17 08:12 Hold  04/28/17 09:14 . 1:02 1.0
Begin  04/28/17 09:51 End 04/28/17 10:00 :09 .2
Total 1:11 1.2
DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X
PARTS, | ACKNOWLEDGE REGEIPT OF THE PARTS AND
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- LABOR LISTED ABOVE
WISE SPECIFIED.
UCs®2004

CUSTOMER
















| .
P { |
John L. 98 cicvroLcr MRS
SULLIVAN s

A Member of the Sullivan Automotive Group '

850 Automall Drive « P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983607466
SUBJEGT TO CONDITIONS ON REVERSE SIDE OF THIS T LT e
CONTRACT. PLEASE READ REVERSE SIDE. (PARTS AND LaOry ~ $ OKD BY préval of an increase In the orginal
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM. o= esiimalad price.

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- ADD'L REPAIRS $ X |

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA-
TIONS IN A COMFORTABLE, SUPPORTIVE

| RDRE 000 01T IR O T A A

CUST INITIALS

. DATE TIME
TOTAL $ |

Adv: 340 WILLIAM J. DHANIS | Tag WO05 | License MNVET 1GCGTCE32 F

DAY

Invoiced: 04/19/17

17:32:09 M6 15 CHEVROLET COLORADO 4WD CREW CAB RED ;

|
Correction ANDROID UPDATE NOT AVAILABLE FOR THIS YEAR VEHICLE
Comment | AUTH. ANDROID UPDATE - CUSTOMER CALLED REQUESTING UPDATE,

Manager Approval 1: 04/19/17 16:46 LOWEJASO

Attention: The following Invoices also exist
CUS - CUSTOMERPAY

Estimate 0.01
If you have any questions - please see WILLIAM J. DHANIS

Fokdwkkkykdeddkk TMPORTANT % %% k5 kkk &k kk &% &

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU.

DISCLAIMER OF WARRANTIES :
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR- .
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE !
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
. SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X
PARTS. :

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
WISE SPECIFIED.

UCs®2004

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

WARRANTY




Jon LR iy T,
Su LLNAN SATISFIED."

A Member of the Sullivan Automotive Group

350 Automall Drive « P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661

Phone 916-782-1243  916-969-0262 i

www.chevyworld.com =
BAR #AA-001851 y (CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS DT RS TanowTadge T T o a
CONTRACT. PLEASE READ REVERSE SIDE. PRI M Ao $ OKD BY pioval of an increase in the original
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM. [ estimated price.
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ADDL REPAIRS $ X |
SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH :
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- | TOTAL $ DATE TIME CUSTINITIALS
TIONS IN A COMFORTABLE, SUPPORTIVE ENV ’

| HRVRTECRORER IR HON R0 O ORI A1 L R

Adv: 340 W Tag W005 | Licens GCG (Last)} T
Invoiced: 04/19/17 17:32:09 M6 15 CHEVROLET COLORADO 4WD CREW CAB RED
-Skill 03 Tech# LO1 Start Time: 04/19/17 16:46 Stop Time: 047/19/17 17:02
Line Tech Action Date/Time Action Date/Time Elapsed Units Type
24 LO1 Begin 04/19/17 13:56 End 04/19/17 13:56 : 00 .0
51 L0l Begin 04/19/17 08:27 HT 04/19/17 09:11 144 .7
RW 04/19/17 09:52 Hold 04/19/17 09:52 : 00 .0
Begin 04/19/17 10:18 HT 04/19/17 11:17 :59 1.0 Other
RW 04/19/17 11:29 Hold 04/19/17 12:46 1:17 1.3 Other H
Begin 04/19/17 13:58 End 04/19/17 14:05 107 .1 Other .
Total 3:07 3.1
52 L0l Begin 04/19/17 13:57 End 04/19/17 13:58 :01 .0
53 L0l Begin 04/19/17 16:46 End 04/19/17 17:01 115 .3
DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X
PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- !
WISE SPECIFIED. i
UCS®2004 : WARRANTY
|
)


















































































Page 1 of 1

'2015 COLORADO 4WD Z71 CREW LONG BOX GENERAIL MOTORS LLC

G7P RED ROCK METALLIC /V6G

HH1 JET BLACK RENAISSANCE CENTER

ORDER NO. RWDKSF/ OCK NO. - .~ « DETROIT MI -
VIN 1GC GTCE 32 Fm VEHICLE INVOICEm
khkkhkkhkkhkhkhhkkhkhkhkhkd khkkkhkkhkhhkkkhhhhkhkhkdkhkhkkk k%2203 % %%

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12vV43 COLORADO 4WD Z71 CREW LONG 34415.00 32694.26 INVOICE 10/09/14
LFX ENGINE, 3.6L SIDI DOHC V6 VVT N/C N/C SHIPPED 09/04/14
MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C EXP I/T 09/22/14
UQA AUDIO SYSTEM- PREMIUM BOSE 500.00 440.00 TINT COM 10/14/14
YF5 50-STATE EMISSIONS N/C N/C PRC EFF 09/03/14
782 TRAILERING EQUIPMENT PACKAGE: 250.00 220.00 KEYS XXXXX XXXXX

WFP-F QTR OPT-1
BANK: ALLY - 085
CHG-TO 06-081

SHIP WT: 4432
HP: 32.9
GVWR: 6000
GAWR.FT: 3200
GAWR.RR: 3500
EMPLOY: 33095.09
SUPPLR: 34429.26

NTR: 1/2

DAN: WRLUB

EMPINC: 2009.44

SUPINC: 675.27
TOTAL MODEL & OPTIONS 35165.00 33354.26 ACT 237 33174.31
DESTINATION CHARGE 875.00 875.00 H/B 261 1054.95
DEALER IMR CONTRIBUTION 351.65 ADV 261 351.65
IMA GROUP CONTRIBUTION 351.65 EXP 65A 351.65
TOTAL 36040.00 34932.56 PAY 310 34932.56
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 33361.38

L e e e R L
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

hhkkkkhkhhhkhhhhhkhhhkhkhhk kA khk kA khkhkkhhhkhhk ok khhhhhhkhhhhhhkhdhdkkkk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY
JOHN L. SULLIVAN CHEVROLET VIN 1GCGTCE32F

$ 34932.56 INV

DUE 10/14/14 DE

11/1/2014










Saturday, November 01, 2014

Lending/Retail Breakdown
Kelley Blue Book

10/31-11/6
2004 Nissan Pathfinder Armada LE Sport Utility 4D.....cceoveieieriiinrereeesinineeerenenenenes $7,630/$10,331
VIN: SN1AAO8B84N718195
V8, 5.6 LILBT . vvivveiiiceee ettt es s e ste s e st ts e s eeseesrenesereneeeenn Included
ATEOMATIC. . veviieis ettt et ts s tes st et et e seeeesreeneenaees Included
AWWD .t et s ettt et et sereeenaeen s Included

ABS (4-Wheel)......... e e et s b b et ae e e Included
Al CONAItIONINEG....ccvvicreiiieiiisire e et s sese s ebe e resserere e Included
Air Conditioning, REAT.........cccociiiiiiiriiiniisene e e Included
POWET WINAOWS. ..ot n et s Included
Power Door LocKS......ccccovvviiiiiieiiie e e e e Included
Cruise CONIOL.....oiveiiriiieiciiet et e er et sr st ersve e Included
POWET SEBETITE.....cveeiieicririier et re s s beerere b sbe e eseasens Included
AMIEM SEEIC0. ....vevivivirerieirie sttt ive ettt st te et it tb et st s eanes Included
CD (MUt DESC)urutviririeeicnrinieie et sr et ve et sre et et et ss s stetssene Included
Premium SOUNG.... ..o st eren 50/66
DUl ATl BAZS..iiiiciiecric sttt st Included
S1de AL BAZS...coiiiiiiiriiirine ettt bae S Included
POWEE SaL.......cciiiirci ettt er e sre s v Included
LEatNOT ... vt cieeerieirrei ettt sttt bbb e 108/ 143
PIIVACY GlaSS...c.iiriiiiiiirinist e st r e bt rr s et 50/66
Running Boards.........cccoiiiiiiniiiiieiie st 200 /266
TOWING PKE...c.iiiiiriiniieieien ettt ettt b s 183 /243
ATLOY WRELLS.....eviiitiiicteiitit sttt s sreae s ee e neeens 133/177
Condition........coovrveeenrnne, et bbbty e et ettt rat e beebeebeerrsebasanrn Fair
Total Value without mileage.............c.coovene. e $8,354/$11,292
Mileage adjustment (133850) miles.........ccoeveviiiieinieiiis e e ($503)
*#* KBB Lending/Retail Value......oooveiiiveirireneeeee i seeseeeeeas $7,851/$10,789

John L Sullivan Chevrolet - Jimmy Ott

Kelley Blue Book publication for California: 10/31-11/6
Values are subJectlve opinions. Kelley Blue Book and vAuto, Inc. assume no responsibility for errors or omissions.
© vAuto, Inc. 2014, all nghts reserved.



REGISTRATION VALID FROM

AUTO 03/20/2014 TO 03/20/2015

‘ TYPE

VEHICLE IDENTIFICATION NUMBER MAKE
5N1AA08B84N NISS
BODY TYPE MODEL DATE FIRST SOLD ) CLASS ‘YR Ye. Mode!
uT 00/00/2004 |KX 2004
DATE ISSUED TYPEVEH. WP | AX | WC | UNLADENIGICGW TOTAL FEES PAID
02/16/2014 120 | 6 } $156
3100
R
-£
o
g W
Th GRANITE BAY
ER
;) R
E . -
D
L
|
E
N
H
o]
5 0
s STATE OF CALIFORNIA

. "DEPARTMENT OF MOTOR VEHICLES
VALIDATED REGISTRATION CARD
READ REVERSE SIDE - IMPORTANT INSTRUCTIONS

s EE  CAL
ALL OTHERS: 1A0000
In Top Right Comer ~——————
B CALIFORNIA S
. EXCEPT: 1 SAM 123

TO REMOVE THE STICKER
FROM THE BACKING,
BEND STICKER AT SLIT AND PEEL SLOWLY.

INSTRUCTIONS FOR
APPLYING STICKER TO LICENSE PLATE
1. CLEAN SURFACE THOROUGHLY. SCRAPE
OFF ACCUMULATED STICKERS (STICKER
WILL NOT STICK IF WET OR DIRTY).
2. PUT STICKER ON REAR LICENSE PLATE
AS SHOWN BELOW:
MOTORCYCLES:
Right Haif of This Well ——y

Truck Tractors And Commercial Vehicles With
A Declared Gross Vehicle Weight of 10,001 Ibs.
or More—Must Apply Sticker To Fron Plate




2015 COLORADO 4WD Z71 CREW LONG BOX GENERAL MOTORS LLC

G7P RED ROCK METALLIC /V66

HH1 JET BLACK RENAISSANCE CENTER

ORDER NO. RWDKSF/TRP STOCK NO. DETROIT MI  48243-1114

VIN 1GC GTCE 32 Flpuummmm VEHICLE INVOICE

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

12V43 COLORADO 4WD Z71 CREW LONG 34415.00 31145.58 INVOICE 09/23/14

LFX ENGINE, 3.6L SIDI DOHC V6 VT N/C N/C SHIPPED 09/04/14

MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C EXP 1/T 09/24/14

UQA AUDIO SYSTEM- PREMIUM BOSE 500.00 425.00 INT COM 09/24/14

782 TRAILERING EQUIPMENT PACKAGE:  250.00 212.50 PRC EFF 09/03/14
KEYS 71540 Z1540

QTR

CHG-TO  88-009
SHIP-TO  06-081
JOHN L. SULLIVAN
ROSEVILLE CA
SHIP WT: 4432
HP: 32.9
GVWR: 6000
GAWR.FT: 3200
GAWR.RR: 3500
NTR: 1/2
DAN: WRLUB
QRD1  31775.63
QRD2  30743.18
QRD3  29538.65
QRD4  29538.65

TOTAL MODEL & OPTIONS 35165.00 31783.08 ACT 237 32658.08

DESTINATION CHARGE 875.00  875.00

TOTAL 36040.00 32658.08 PAY 310 32658.08

BRI R R e S R R R AR AR AR S P R R R S S R R AR AR T S R SR R S S AR R S S R AR R S S (R R TEA AR R R S R R e S R e e

INVOICE DOES NOT REFLECT DEALER®S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

B R I e R e S R S e R S e S R e S e S R R S S R R R AR AR R e S e R e e R R A R R e e e e e e e e

VSSM CENTRAL OFFICE WAREHOUSE
DO NOT SHIP 100 REN CTR MC:482-A13-A
DETROIT MI  48265-0001



Overallowance/Negative Equity/Incentives Form (Non-Florida)

EE 222 EEmEE 0 BN

This form may be used to identify possible Overallowance or Negative Equity and to determine any
customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

34595.00

MSRP
(from BARS Invoice screen)

- 36040.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= -1445.00

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

0.00

Actual Cash Value (ACV)
(from ACV Statement)

- 0.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 0.00

Section 3

Trade Allowance
(from Bill of Sale)

0.00

Payoff on Trade
(from Bill of Sale)

- 0.00

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= 0.00

Section 4

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

34595.00

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 0.00

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 0.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 34595.00

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07




Javad Jaffery Karim (C)

From: Javad Jaffery Karim (C)
Sent: Monday, May 15, 2017 1:46 PM
To: Steve Franklin

Subject: RE: Case Recommendation for BBB Case VIN: 1GCGTCE32F1 John L. Sullivan
Chevrolet, BAC: 112104, Customer |jJlISR#
Good morning Steve,

| wanted to check in with you about this case. | am ready to present a trade to the customer before the end of today, as
this vehicle is leased | believe offering a straight repurchase would be better for this instance.

Thank you,

Javad| Business Resource Center
Mediation Liaison

Desk: 866-790-5700 ext 5915024
Fax: (586) 920-0863
Javadjaffery.karim@gm.com

From: Javad Jaffery Karim (C)

Sent: Friday, May 12, 2017 12:48 PM

To: Steve Franklin

Cc: |eonard.deprez@gm.com

Subject: Case Recommendation for BBB Case VIN: 1GCGTCE32F{jjij. John L. Sullivan Chevrolet, BAC: 112104,
Customer:

service Request ||| NN
Customer Last Name:-

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 1GCGTCES2F il

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Steve,

| would like to offer this customer a straight repurchase of their vehicle at this time. Leonard has already agreed, during the previous
case, that a repurchase is prudent but | need your authority before | can offer a straight. This customer is in a leased vehicle, which |

believe it would be easier to simply buy them out of rather than trade them.

I previously contacted you to notify you that Mr. |Jij filed a complaint with the Better Business Bureau for their 2015 Chevrolet
Colorado. After gathering all related documents, and reviewing the vehicle repair history, | have completed the attached Case

Assessment for your review. Based on the information gathered, | recommend that we offer the customer a trade or, preferably, a

1



straight repurchase, as this customer has had two recent incidents with his steering failing on him while driving. Additionally the
customer is currently leasing this vehicle which, makes for a very complicated trade process, as such | would suggest a straight

repurchase.
If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet the strict timelines established in

our agreement with the Council of Better Business Bureaus.

Thank you,

Javad

From: Javad Jaffery Karim (C)

Sent: Friday, May 12, 2017 11:54 AM

To: 'leonard.deprez@gm.com’

Cc: Steve Franklin

Subject: Initial Notification of BBB Case VIN: 1GCGTCE32F i}, John L. Sullivan Chevrolet, BAC: 112104, Customer:

Service Request: ||| | N
Customer Last Name-

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 16cGTCE32F I

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Leonard,

Note, this case is a reopening of the case previously numbered |||

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Chevrolet Colorado.
The customer has stated they are having issues with their steering column locking up and their transmission not working correctly and
is seeking a refund for their vehicle. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt of this
email, | will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s concern.

In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.
I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.



Thank you,

Javad






Javad Jaffery Karim (C)

From: Javad Jaffery Karim (C)

Sent: Friday, May 12, 2017 12:48 PM

To: Steve Franklin

Cc: ‘leonard.deprez@gm.com’

Subject: Case Recommendation for BBB Case VIN: 1GCGTCE32F 1jjo. John L. Sullivan
chevrolet, BAC: 112104, Customer || G

Attachments: 1 Case Assessmentxls

Service Request ||| N
Customer Last Name: -

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 16cGTCE32F I

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Steve,

I would like to offer this customer a straight repurchase of their vehicle at this time. Leonard has already agreed, during the previous
case, that a repurchase is prudent but | need your authority before | can offer a straight. This customer is in a leased vehicle, which |

believe it would be easier to simply buy them out of rather than trade them.

| previously contacted you to notify you that Mr- filed a complaint with the Better Business Bureau for their 2015 Chevrolet
Colorado. After gathering all related documents, and reviewing the vehicle repair history, | have completed the attached Case
Assessment for your review. Based on the information gathered, | recommend that we offer the customer a trade or, preferably, a
straight repurchase, as this customer has had two recent incidents with his steering failing on him while driving. Additionally the
customer is currently leasing this vehicle which, makes for a very complicated trade process, as such | would suggest a straight

repurchase.
If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet the strict timelines established in

our agreement with the Council of Better Business Bureaus.

Thank you,

Javad

From: Javad Jaffery Karim (C)
Sent: Friday, May 12, 2017 11:54 AM



To: 'leonard.deprez@gm.com’
Cc: Steve Franklin
Subject: Initial Notification of BBB Case VIN: 1GCGTCE32F1jjij John L. Sullivan Chevrolet, BAC: 112104, Customer:

Service Request: i N
Customer Last Name: -

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 16cGTCE32F I

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Leonard,

Note, this case is a reopening of the case previously numbered |||

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Chevrolet Colorado.
The customer has stated they are having issues with their steering column locking up and their transmission not working correctly and
is seeking a refund for their vehicle. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt of this
email, | will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s concern.

In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.
I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Javad



Case Number:

Originator Name: ava arim 866-790-5700 X591502 javadjaffery karim@gm.com

Created Date: 05/22/2017

Vehicle Info
*VIN: 1GCGTCE32F
Year: 2015
Vehicle Comments & TAC Explanation:
No TAC Case

*Date Reviewed with Customer: 05/09/2017
Original Purchase Date: 11/01/2014

Vehicle Owner(s)
Entity Type Person

* Names(s) on Title: | IENEGGE
* Primary Owner: |

* Address

* City Granite Bay

* Day Phone: ]
* E-mail:

* Reason Repurchase

@NN

sro Conter

Steering Column Locked up

MSRP: 36040.0
Make: Chevrolet

*Repurchase Mileage:

"TAC# NA

Model: Colorado

35000

* Original Purchase Condition: New

* Title State: CA

* State CA
* Home Phone:
* Fax Phone:

UCC Codes  (M0112) Steering - General - Power - Lack of

Vehicle Lien Holder
Type of Secured Interest: Lease Buyout
Contact or Attention:

Address

City

Day Phone: 1 (800) 284-2271
Original Selling Dealer

* Dealer #: 112104

Region: 10

* Phone: (916) 782-1243

* Contact Name: Penny Crisp
Repurchasing Dealer: -
Repair

* Contact Name: Penny Crisp

Vehicle Location: -

* Company:GM Financial

State CA
Fax:

*ZIP Code:
* Cell Phone:
* Exec Init Repurchase: N

Account #:

ZIP Code:
E-mail:

Dealer Name: JOHN L. SULLIVAN CHEVROLET

District: 1113

Fax: (916) 782-2487
* Contact TitleService Manager

* Contact TitleService Manager

E-Mail:

May 31. 2017

Page 1 of 2



Case Number: F
Originator Name: Javad Karim 866-790-5700 X591502 javadjaffery.karim@gm.com
Created Date: 05/22/2017

Transaction Details

Siebel Request # | IENEGER * Disposition:Auction
State: CA * Type: Straight Repurchase
Source: ADR Mediated
Replacement VIN: -
Compliance Date:  2017-07-01 Compliance Type: BBB Mediated
MSRP: 0.0 Order #:

Repurchase:

Follow Settlement letter for Lease repurchase guidelines and usage
* Processing Instructions:

Disposition:
Inspect and auction
* Processing Instructions:

Transaction Details

May 31, 2017 Page 2 of 2






manufacturer-sponsored credit card earnings the customer received or used as a down payment or
capitalized cost reduction. The consumer is responsible for removing any aftermarket items without
causing further damage along with any damage to the vehicle not attributable to normal wear and
tear. The manufacturer shall provide the consumer a copy of the final repurchase figures for review

and signature.
The consumer will be contacted by a General Motors representative regarding the implementation of

this agreement. The terms of this settlement will be carried out no later than 45 days from the
date of this letter.

If your understanding of this settlement differs from what is written above, please call me immediately
at 800.955.5100. IfI do not hear from you within eight days from the date of this letter, it will be

assumed the above terms of the settlement are correct.

I will follow up with you after the date for performance of the settlement to confirm that all required

actions have been satisfactorily completed. Please let me know immediately if you believe the
manufacturer has not satisfactorily performed the settlement. If that happens and you contact me within
120 days from the date of this letter, I will reopen your case based on the age and mileage of your
vehicle at the time you filed your current claim. If you wish to reopen your case more than 120 days
from the date of this letter, I will determine whether your claim is within BBB AUTO LINE's jurisdiction

based on the age and mileage of your vehicle at that time.

I am happy we have been able to help you in reaching an agreeable resolution of you claim. Please
contact me at 800.955.5100 if you have any questions.

Sincerely,

Santiago Gonzalez (Ext. 530)



Javad Jaffery Karim (C)

From: Steve Franklin

Sent: Monday, May 15, 2017 8:38 PM

To: Javad Jaffery Karim (C)

Subject: RE: Case Recommendation for BBB Case VIN: 1GCGTCE32AJij iohn L. sullivan

chevrolet, BAC: 112104, Customer: ||| G

And you should Skype/text me if you have a quick question like this. That way | won’t be answered you at 5:37 PST.

Steve Franklin

Business Resource Support Manager
Customer Care & Aftersales — Western Region
steve.franklin@gm.com

¢ I

From: Steve Franklin

Sent: Monday, May 15, 2017 5:36 PM

To: Javad Jaffery Karim (C) <javadjaffery.karim@gm.com>

Subject: RE: Case Recommendation for BBB Case VIN: 1GCGTCE32F-John L. Sullivan Chevrolet, BAC: 112104,

custormer: I

| agree.

Steve Franklin

Business Resource Support Manager
Customer Care & Aftersales — Western Region
steve.franklin@gm.com

¢ I

From: Javad Jaffery Karim (C)

Sent: Monday, May 15, 2017 10:46 AM

To: Steve Franklin <steve.franklin@gm.com>

Subject: RE: Case Recommendation for BBB Case VIN: 1GCGTCE32F1-, John L. Sullivan Chevrolet, BAC: 112104,

custorner

Good morning Steve,

| wanted to check in with you about this case. | am ready to present a trade to the customer before the end of today, as
this vehicle is leased | believe offering a straight repurchase would be better for this instance.

Thank you,

Javad| Business Resource Center
Mediation Liaison

Desk: 866-790-5700 ext 5915024
Fax: (586) 920-0863
Javadjaffery.karim@gm.com




From: Javad Jaffery Karim (C)
Sent: Friday, May 12, 2017 12:48 PM
To: Steve Franklin

Cc: leonard.deprez@gm.com
Subject: Case Recommendation for BBB Case VIN: 1GCGTCE32F ] John L. Sullivan Chevrolet, BAC: 112104,

Customer:

service Request || N
Customer Last Name:-

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 1GcGTCE3F il

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Steve,

| would like to offer this customer a straight repurchase of their vehicle at this time. Leonard has already agreed, during the previous
case, that a repurchase is prudent but | need your authority before | can offer a straight. This customer is in a leased vehicle, which |

believe it would be easier to simply buy them out of rather than trade them.

| previously contacted you to notify you that Mr- filed a complaint with the Better Business Bureau for their 2015 Chevrolet
Colorado. After gathering all related documents, and reviewing the vehicle repair history, | have completed the attached Case
Assessment for your review. Based on the information gathered, | recommend that we offer the customer a trade or, preferably, a
straight repurchase, as this customer has had two recent incidents with his steering failing on him while driving. Additionally the
customer is currently leasing this vehicle which, makes for a very complicated trade process, as such | would suggest a straight

repurchase.
If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet the strict timelines established in

our agreement with the Council of Better Business Bureaus.

Thank you,

Javad

From: Javad Jaffery Karim (C)

Sent: Friday, May 12, 2017 11:54 AM
To: 'leonard.deprez@gm.com’

Cc: Steve Franklin

Subiect: Initial Notification of BBB Case VIN: 1GCGTCE32F )] John L. Sullivan Chevrolet, BAC: 112104, Customer:



service Request |||
Customer Last_

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 1GcGTCESF Il

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Leonard,

Note, this case is a reopening of the case previously numbered ||| |

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Chevrolet Colorado.
The customer has stated they are having issues with their steering column locking up and their transmission not working correctly and
is seeking a refund for their vehicle. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt of this
email, | will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s concern.

In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.
| will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Javad



CHEVROLET

Wednesday, May 31,2017

I
I
Granite Bay, CAJEEEE

BBB Arbitration Decision — Straight Lease

Subject: Repurchase of 2015 Chevrolet Colorado
VIN: 1IGCGTCE32F I

We regret that you are dissatisfied with your 2015 Chevrolet Colorado, VIN 1GCGTCE32F 1] and
that our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle.

Per the Better Business Bureau’s decision, Chevrolet will repurchase your vehicle for $33,780.84. Your
responsibilities are outlined below. This was calculated by using the following figures.

Down Payment (includes down payment) $5,950.00
Payments (31 pymnts @283.80) $8,797.80
Less Usage $4,055.07
Total Amount to Customer $10,692.73
Payoff of Original Vehicle-Good until 06-01-17 $23,088.11
Total Repurchase Amount (includes $1,001.53 in sales tax) $33,780.84

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW **

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
date, at which time you will be required to complete the
t1122 if you have any questions or concerns.

May 31, 2017

d Date

Customer’s and Co-Customer’s Printed Name(s)

Please return this signed document to fax number 866-802-6668 by Monday June 5, 2017




CHEVROLET

The requirements of the straight repurchase are as follows:

=

=

Uudu

Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment.

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes).

An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment — needs to be intact and functional.

Title — if no lien on this vehicle, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603




Reacquired Vehicle Disclosure Cenler

May 31, 2017 Dealer Confirmation L etter-Straight

JOHN L. SULIVAN CHEVROLET
350 AUTOMALL DR
ROSEVILLE, CA 95661

Subject: 2015 Chevrolet Colorado
Custome
VIN: 1GCGTCE32H N

R/

Dear Jason Lowe:

General Motors will issue a check in the amount of $10,692.73 made payjjj ]l Once
RVDC receives the completed repurchase paperwork, GM will issue a check in the amount of
$23,088.11 t&M Financial. Please be sure to return the repurchase documents to General Motors
RVDC immediately for completion of the repurchase. Do not wait for the final repair order. The repair
order may be faxed once the repair has been completed.

Thank you for your cooperation.
Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*|f you are aware of any modifications made to this vehicle, please contact your Repurchase
Coordinator immediately. Thisvehicle must berestored toitsoriginal factory condition or the
repurchase will be stopped and canceled.

If you are in agreement with this offer, please sign and date below and return this agreement to my
attention at the following fax # 866-802-6668 by Monday June 5, 2017. If you have any questions you may
reach me at 866-802-6625 ext1122.

JOHN L. SULLIVAN CHEVROLET 112104 Management Agent's Signature and Title.

JOHN L.SULLIVAN CHEVROLET 112104 Management Agent’s Printed Name and Title.



Case Number:
Originator Name:
Created Date:
Vehicle Info
*VIN: 1GCGTCE32F1
Year: 2015
Vehicle Comments & TAC Explanation:
No TAC Case

05/22/2017

*Date Reviewed with Customer: 05/09/2017
Original Purchase Date: 11/01/2014

Vehicle Owner(s)
Entity Type Person
* Names(s) on Title:
* Primary Owner:
* Address
* City
* Day Phone:
* E=mail:

* Reason Repurchas

E] RS

Reocquired Vehicle Disclosure Center

Javad Karim 866-790-5700 X591502 javadjaffery.karim@gm.com

MSRP: 36040.0 *TAC#: N/A
Make: Chevrolet Model:  Colorado
*Repurchase Mileage: 35000

* Original Purchase Condition: New

* Title State: CA

* State CA
* Home Phone:
* Fax Phone:

* Cell Phone:

UCC Codes  (M0112) Steering = General = Power = Lack of

Vehicle Lien Holder
Type of Secured Interest: Lease Buyout
Contact or Attention:

Address

City

Day Phone: 1 (800) 284-2271
Original Selling Dealer

* Dealer #: 112104

Region: 10

* Phone: (916) 782-1243

* Contact Name: Penny Crisp
Repurchasing Dealer: -
Repair

* Contact Name: Penny Crisp

Vehicle Location: -

* Company: GM Financial Account #:
State CA ZIP Code:
Fax: E-mail:

Dealer Name: JOHN L. SULLIVAN CHEVROLET
District: 1113

Fax: (916) 782-2487

* Contact TitleService Manager  E-Mail:

* Contact Title:Service Manager

* Exec Init Repurchase: N

May 25, 2017

Page 1 of 2



Case Number.

N&C

Ibocqukod Vehicle Disclosure Center

Originator Name: Javad Karim 866-790-5700 X591502 javadjaffery.karim@gm.com
Created Date: 05/22/2017

Transaction Details

Siebel Request #:

State:
Source:

Replacement VIN:
Compliance Date:

MSRP:

Repurchase:

* DispositionAuction

I! * Type: Straight Repurchase

ADR Mediated

2017-07-01 Compliance Type: BBB Mediated
0.0 Order #:

Follow Settlement letter for Lease repurchase guidelines and usage

* Processing Instructions:

Disposition:

Inspect and auction

* Processing Instructions:

Transaction Details

Group

R ibl £ I Additional Explanati

May 25, 2017

Page 2 of 2






STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

USAGE FORMULAS

DDraw category (
Vehicle VI
STRAIGHT R ASE |

Worksheet Filled Out By:
Heidi

Date:
May 31, 2017

not in dollar fields) to indicate incomplete information

PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

[ 1) To calculate usage: 1 |Base Price $0.00] 1 [Down Pmt / Cap Cost Reduction $5,950.001$4450 net
| 2 | Use ONLY one of the 4 methods in this column or | 2 |Conversion / Upfit cost $0.00] 2 [Pmts (includes 1st month if lease) $8,797.80]31 pymts
| 3 | follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $0.00] 3 |Reg/Lic/Title Fees (leases only) $0.00
4 4 |State Fees $0.00| 4 |Tax (leases only) $0.00
5 [A_USAGE USING L.L. FORMULA 5 |Aftermarket Items $0.00] 5 [Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $34,000.00] 6 |Sales Tax $1,001.53] 6 |Other-Explain $0.00
7 |Mileage 14,312] 7 |Finance Charges $0.00} 7 |Other-Explain $0.00
8 |Denominator 120,000] 8 [GMPP (* only for WI) $0.00] 8 |Other-Explain $0.00
9 |Usage $4,055.07] 9 |Other-Explain $0.00] 9 |Other-Explain $0.00
10 10| Total Purchase Price $1,001.53] 10| Total Additions $14,747.80
11]B. USAGE - NEGOTIATED $0.00] 11 1
12 12|* Usage/Depreciation $4,055.07] 12|* Usage/Depreciation $4,055.07
13 13|Damage $0.00] 13| Damage $0.00
14]C. USAGE USING CENTS/MILE 14|Late charges $0.00] 14|Late charges $0.00
15]Mileage 0] 15| Over-Allowance $0.00] 15/ Over-Allowance $0.00
16]Cents per mile $0.000] 16 |Negative Equity $0.00] 16 Negative Equity $0.00
17|Usage $0.00] 17 |Incentives $0.00] 17 |Incentives $0.00
18 18| Other-Explain $0.00| 18|Sec. Dep. (leases) if reimbursing above $0.00
19 19| Other-Explain $0.00| 19|Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20|Other-Explain $0.00J20|Gap Insurance $0.00
21|Base price section-Used when NOT financed. 21|Other-Explain $0.00J21|Over Mileage Penalty $0.00
22|"Actual Price Paid" (Base) $1,001.53] 22| Total Deductions $4,055.07) 22| Total Deductions $4,055.07
23|Mileage 0]23 23
24)Usage $0.00] 24 |Repurchase Subtotal -$3,053.54] 24 | Total Refund to Customer $10,692.73
25 OR 25|Loan Payoff good thru xx/xx/xx $0.00] 25|DIr Buyout (lease) or Loan Payoff $23,088.11
26|Payment/Lease-Used when financed. 26 |Total Refund to Customer -$3,053.54] 26| (GMAC=DL quote) good thru 06-01-17
27]"Actual Price Paid" (Pmt/Lease) $37,835.91 | 27 |Attorney's Fees $0.00] 27| Attorney's Fees $0.00
28|Mileage 0] 28| Total Repurchase -$3,053.54] 28| Total Repurchase $33,780.84
29]Any ext service contract (CA only) 0] 29|NADA (Legal Only) $0.00]29|NADA (Legal Only) $0.00
30]Usage $0.00] 30| Estimated Auction Value $0.00]| 30 Estimated Auction Value $0.00
31 31|Projected Loss -$3,053.54|31 |Projected Loss $33,780.84
PURCHASE PRICE (before tt/t) | $ _34,000.00 | | TRADE ALLOWANCE $ 4450.00 | [PURCHASE PRICE $_ 34,000.00
MSRP ( FROM BARS INVOICE) | $ 36,040.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ -
DIFFERENCE $ (2,040.00) DIFFERENCE $ 4,450.00 OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 34,000.00
TRADE ALLOWANCE $ 4,450.00
- ACV OF TRADE $ 4,450.00 Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
_ _ ACV=actual cash value Form Rev. 04/28/2006
NO Rebates Received




rade; $1500 cash

p$283.80




Connecting... An agent will be with you shortly.
Caller English

System [5:07:58 PM]:

Welcome to chat.

Scott [5:08:19 PM]:

Thank you for contacting GMC Customer Assistance-. My name is Scott. Your safety is very
important to us at GMC, so please remember to not use any hand held device whenever you're driving.
How can | assist you today?

I (5:09:15 PMI:

| am having some issues with a GMC truck that | lease. There's and issue that has gone on and off with
the stabilitrack and power steering service lights coming on.

Scott [5:10:28 PM]:

I am sorry to hear you are experiencing this concern with the stabilitrack and the power steering service
light |

Scott [5:10:52 PM]:

To better assist you, can you provide the VIN,-?

I 5:12:59 PMI:

Just a minutes | have to find it

I (5:14:20 PMI:

1gtg6ce31f1-

Scott [5:14:48 PM]:
| appreciate you providing that information,-.
Scott [5:15:33 PM]:

Are you currently working with a GM Certified Dealership for the concerns you are experiencing,

B 5:16:37 PV

Well | have contacted them about it and they told me it is out of warranty and | would have to pay the
90/hr for them to diagnose/look at it. It only has like 42000 miles and is only 2 years old.



I 5:19:05 PV):

When those lights come on the power steering actually stops working. I'm guess since it's like electric
maybe a sensor but | won't know that unless | paid. | shouldn't have to even fix anything like that after 2
years in a brand new truck?

Scott [5:21:04 PM]:

What | can advise is to take the vehicle to a GM Certified Dealership to have them diagnose the concern,
- Once the dealership diagnose the concern chat back in referemce this case number 8-
_ and we will into further resources to be able to assist you, Brianna.

Scott [5:21:11 PM]:

*reference

I (5:22:00 PMI:

What do you mean resources?

Scott [5:22:40 PM]:

What | mean is we can look into other options to be able to assist-

Scott [5:27:20 PM]:

| am still available to help you with any questions; | just want to make sure you are still there.

CaIIer_ left the call.

Call Disconnected.



Jeremy Medel (C)

From: Jeremy Medel (C)

Sent: Friday, June 09, 2017 10:32 AM
To: ‘kwinter@simivalleychevrolet.com'
Cc: ‘ccaumartin@simivalleychevy.com’

Subject: SR - coc request

Dear Mr./s.
Are you aware of any accidents or aftermarket parts?

Please provide us with copies of all dealer sales and service documents regarding this vehicle. The specific documents
needed are:

« All sales purchase and finance agreements, including a conversion invoice (if any), the incentives acknowledgement
form, and the Actual Cash Value statement of any trade.

= Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to include front and
back as well as technician notes). Also, include any receipts for aftermarket or dealer add-ons.

Thank you for your assisting with this concern and creating long-term customer satisfaction and loyalty.

If you have further questions, please contact CEC specialist Jeremy at (866) 790-5600 ext. 5911185, or by fax at (586)
920-0874. Business hours are Monday through Friday between 9:00 am and 5:30 pm, Pacific Time. Please refer to the
service request number above.

2015 Chevrolet Colorado

VIN: 1GCGSBE37F
Cell:

Sincerely, General Motors

CA Customer Engagement Center
Jeremy Medel

Ph. 1-866-790-5600 EXT. 5911185
Fax: (586)920-0874



Connecting... An agent will be with you shortly.
Caller English

System [3:54:53 PM]:

Welcome to chat.

Lakeshia [3:55:04 PM]:

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may | assist you today?
Also, your safety is very important to us, so please refrain from using any hand held devices while
driving.

B (3:55:45 PMm:

i have a 2015 canyon. recently my steering locked up while traveling at a high rate of speed on the
highway.

Lakeshia [3:56:31 PM]:
| am certainly sorry to hear about your concern with your power steering!

R 3:56:37 Pvil:

| took it to my dealership and they stated that this is not covered under my warranty but as you stated "
your safety is very important to us" and | feel that this is a very serious issue

Lakeshia [3:56:41 PM]:

| am certainly glad that everyone is ok!
Lakeshia [3:56:54 PM]:

Okay. Let's look further into this.
Lakeshia [3:56:56 PM]:

Can | have the last 8 characters of your VIN number and current mileage please?

B (3:57:25 PMi:
&
B (3:57:42 PMi:

i do not know the exact mileage but its roughly 42,000



Lakeshia [3:57:52 PM]:

Did you purchase your vehicle new or used?

I (3:58:14 PMmi:

new

Lakeshia [3:58:39 PM]:

Did the dealer diagnose your vehicle and give you an estimate?

I (3:58:56 Pm:

yes $2000 was the estimate

I (3:59:30 PM:

they currently have the vehicle as its not safe to drive
Lakeshia [4:00:16 PM]:

Okay.

Lakeshia [4:00:32 PM]:

What is the name of your dealer?

I (2:00:48 Pm:

Boulevard Buick GMC

Lakeshia [4:01:11 PM]:

Can you please confirm if the name, phone number, and email address you provided is correct?

I (2:01:32 Pm:

2800 Cherry Ave Signal hill ca is the address of the dealership
I (2:01:42 Pm:

it is correct

Lakeshia [4:01:55 PM]:

Thank you for verifying that information.

Lakeshia [4:02:02 PM]:



Based on the information that you have shared with me, | need to transfer your case to a Senior Advisor
who will continue to work directly with you and your dealership to resolve your concerns. Please know
that all the information you have provided me will be available to them as well. Your specialist will be in
touch with you within 24 business hours.

Lakeshia [4:02:29 PM]:
What needs to be fixed with the power steering?

I o316 Pvi:

There was an electronic malfunction with the power steering and rack and pinion that is all the
information the dealership provided to me

Lakeshia [4:03:58 PM]:

Okay.

Lakeshia [4:04:11 PM]:

Here is your reference number for your chat today.

Lakeshia [4:04:14 PM]:

I (4:04:38 PM:

Thank you

Lakeshia [4:04:42 PM]:

You are most welcome! Is there anything else that | can assist you with today?
I 0455 PMi:

is there anything else i need to do ? or do i just wait to be contacted?

Lakeshia [4:05:04 PM]:

Wait to be contacted.

Lakeshia [4:06:45 PM]:

Thank you for contacting GMC Customer Service. Enjoy the rest of your week! If you have additional
guestions, please feel free to contact us again. We are here to chat Monday through Friday from 8:00
a.m. to 11:00 p.m. and Saturday from 9:00 a.m. to 11:00 p.m. Eastern time. Thanks for visiting us

CaIIer- left the call.



Call Disconnected.



Connecting... An agent will be with you shortly.
Caller English

System [3:02:38 PM]:

Welcome to chat.

Vincent [3:02:45 PM]:

Your safety is very important to us at GM, so please remember to not use any
hand held device whenever you are driving. Thank you for contacting GM
Customer Service,- My name is Vince. How may | assist you today?

B ;:04:02 PM]:

| contacted GM yesterday In regards to a safety issue on my 2015 GMC canyon
that the dealership wants to charge me for which | feel should be covered as it is a
serious risk to the safety of anyone driving the vehicle as well as a well known
problem with this particular vehicle

B (5:04:19 Pm):

| was told i would be contacted in regards to this and was wondering when that
would be

I (3:04:40 PM]:
reference number is_

Vincent [3:05:35 PM]:

Thank you. Looking over the case, it was escalated to a Senior Adviser. Once the
Senior Adviser makes contact with the dealership for more information they
should reach out to you. Typically that is within 24 to 48 business hours.

B (5:06:58 PM):



ok thank you. will they contact me by phone or email

B (5:07:20 PM):

and is there a specific phone number i should be on the look out for if i do get
contacted by them via telephone?

Vincent [3:07:27 PM]:

They may contact you by email as | do not see a number on file. If you confirm
your number | will add it so that they can contact you.

B (5:07:40 PM]:
B (3:07:50 PM]:
that is my cell

Vincent [3:08:21 PM]:

| do not know what their number would look like as they are in a different area
than we are. Our phone number would be something like 866-790-3600. However,
theirs may be different.

Vincent [3:09:18 PM]:

| have added your phone number to your case. Is there anything else | may be
able to assist you with at this time,.?

B 5:11:36 PM):
no that is all thank you for the assistance and the update
Vincent [3:12:08 PM]:

You are very weIcome,-. You will also want to check your email in case they do
contact you that way. Please do not hesitate to come back and chat with us. We



are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m., and
Saturday from 9:00 a.m. to 11:00 p.m. Eastern time. Have a great day!

Call Disconnected.



Christina Roque (C)

From: Christina Roque (C)
Sent: Thursday, June 08, 2017 10:55 AM
To: ‘frank@boulevard4u.com’

Subject: cA CEC: I 16 7c5cessrF i} 7. 12P43-2015 cANYON, [l

Hey Frank!

| was emailing in regards to a customer’s 2015 GMC Canyon, that is still currently at the dealer. Customer wanted to see
if there is any possible cost assist for his repairs. Just a heads up that when you run it through the calculator, no cost
assistance is going to pop up for him. The calculator is no showing that he is the original owner (the customer is the
original owner) so no cost assist is showing up. If you could call me back or email me | would appreciate it!

Sincerely,

Christina Roque

General Motors

CA Customer Engagement Center
Phone #: 1-866-790-5700

Ext: 5915106

Christina/ATX/CA CEC/5915106

If you respond to this message, please use the ‘Reply with History’ option to ensure that | have all the details needed for
any required follow-up.



CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle
Chevrolet Colorado 2015
1GCGTBE34F

Anytime Mileage Now: 28000 mi

Warranty Start: 06/30/2015
Key Points

Tuesday, June 13, 2017

Status of vehicle/concern

A GM Dealer has not diagnosed the current concern
Repairs have not been scheduled

Vehicle is operable for this concern and is able to be
driven

| have had this vehicle for about 6 months and during that time | have lost the power steering about 4-5 times.| took it to

TEGELER CHEVROLET
4062 N.E. I-10 Frontage Rd Sealy TX 77474 US
Sales (866) 572-1819

Service (866) 561-7626 and they have had it for about 2 days and they told me that they cannot find anything. | was also
told that this vehicle had been traded in for the same reason to Mack Heik where | purchased it from. | need someone to

repair this vehicle because it is not safe to drive.

Supporting Factors

Limiting Factors

Vehicle was purchased used at miles

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?

Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?

Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility ?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC SR#:

Tier 2 CAC advisor: Juan Herrera Jr --> 1-866-790-5700 Ext # 5914575

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




Connecting... An agent will be with you shortly.

Caller English

System [5:37:37 PM]:

Welcome to GM

Connecting... An agent will be with you shortly. [Lakeshia]
System [5:43:26 PM]:

Welcome to chat.

Lakeshia [5:43:34 PM]:

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may | assist you today?
Also, your safety is very important to us, so please refrain from using any hand held devices while
driving.

Lakeshia [5:44:55 PM]:
Thank you for chatting in. | am here to assist you. Are you still there?

I (5:45:09 PM):

| have a 2016 GMC canyon. the power steering has gone out. It has been 2 weeks since this happened.
the service dept is telling me that GM doesn't know when a power steering motor will be available to fix
my truck. | need help getting my truck fixed. It is frustrating to have a 6 month old truck and a part is not
available!

Lakeshia [5:46:07 PM]:

| am certainly sorry to hear about this part delay.

Lakeshia [5:46:13 PM]:

When was the last time you visited the dealer for this concern?

B (5:47:01 PM):

Last Friday | was told that GM said to check back on 7/7/2017 for a status on the part. | was told that did
not mean the part would available but only a status. this is unacceptable.

Lakeshia [5:47:36 PM]:

Okay.

B 5:45:14 PV):



What can be done to correct the issue of a part not being available for a 2016 GM vehicle?
Lakeshia [5:48:31 PM]:

Okay. Let's look further into this.

Lakeshia [5:48:39 PM]:

Can | have the last 8 characters of your VIN number and current mileage please?
B (5:49:04 PM):

Gl- approximately 8600 miles

Lakeshia [5:49:45 PM]:

What is the name of your dealer that you are working with?
I (5:50:14 PV

Wilson County Motors in Lebanon Tennessee

Lakeshia [5:50:31 PM]:

Can you please confirm if the name, phone number, and email address you provided is correct?

I (5:50:55 PV):
L

I (5:51:06 PMI:
_
B 5:51:17 PmI:
I

Lakeshia [5:52:15 PM]:

Okay. Thank you for that information.

Lakeshia [5:52:34 PM]:

| see that your concern has already been escalated.

I (5:53:06 PMI:

Yes but i have yet to speak with anyone that can provide answers or solutions



Lakeshia [5:53:18 PM]:

| will leave a note with your Advisor Kenneth that you have called and chatted in and ask him to reach
back out to you.

5416 PMI:

| have contacted Ken by voicemail and email since Friday and have yet to speak with him which only
adds to the frustration.

Lakeshia [5:54:34 PM]:
| understand your frustration.

I (5:55:15 Pml:

| really to need to speak with someone who can actually provide some solutions. who else is available
today?

Lakeshia [5:55:53 PM]:

From what | understand Ken left a voicemail on Monday.

Lakeshia [5:56:08 PM]:

The center was closed yesterday for the Holiday.

Lakeshia [5:56:22 PM]:

| will advise him that you would like to speak to him as soon as possible.

B (5:56:24 PV

yes and | returned his call Monday and email Tuesday and a voice mail today and an email today. No
reply from him.

Lakeshia [5:56:45 PM]:

Okay. | will advise him that you would like to speak to him as soon as possible.
I (5:57:04 P™]:

Yes and when can | expect to be contacted?

Lakeshia [5:57:23 PM]:

| apologize, | can't speak for him.

Lakeshia [5:57:30 PM]:



| will advise him that you would like to speak to him as soon as possible.
| ANVE

Again a poor customer experience. Is your supervisor available?
Lakeshia [5:59:35 PM]:

One moment please.

Lakeshia [6:03:01 PM]:

Thank you for your patience- My supervisor is available to speak with you, but he did want me to
provide you proper expectation that since this case has been escalated above our department, he will
be unable to make any final determination on the case at this time. Would you still like me to transfer
you to him?

I (5:03:49 PM):

yes

Lakeshia [6:04:20 PM]:

Okay. One moment please.

Lakeshia [6:06:11 PM]:

| am going to transfer you to my supervisor, Dan.

Lakeshia [6:06:14 PM]:

One moment.

Conference call connected. [Supervisor Dan]

Agent Lakeshia left the call

Supervisor Dan [6:07:18 PM]:

H-, | am a supervisor with our Chat Department, how can | further assist you today?
I (5:07:49 PM):

| need to know when the power steering motor for my 2016 GMC canyon will be available
Supervisor Dan [6:09:30 PM]:

I apologize- am unable to speculate on when the power steering motor will be available for your
repairs.



I 5:11:02 PV

Why is that? | have been hearing that same answer for a while. | don't understand how GM does not
have parts readily available for repairs.

Supervisor Dan [6:12:29 PM]:

As we are customer assistance, we do not have detailed supplier or part distribution information in
order to speculate or guess on an ETA for when the part will arrive at the dealership. The dealership may
have more details as they work directly with our internal resources to gather that type of information.

B 13:07 PV

Not really which is why | am reaching to customer assistance. This is beyond frustrating.
Supervisor Dan [6:15:12 PM]:

| do apologize for the frustration and understand that awaiting a part for repairs is not an ideal situation,
but we also would not want to provide you any false hopes by guessing an ETA with no specific
knowledge of the supplier or part distribution process.

I 5:16:47 PV

You do realize how ridiculous that must sound. You all manufacture vehicles and you don't have parts to
fix them and don't when you will have parts to fix them.

B 5:17:34 PV

It doesn't sound like customer assistance can assist with me this issue. Sorry to have wasted your time
this evening.

Supervisor Dan [6:18:00 PM]:

We at customer assistance do not have that information. | cannot speculate on whether or not our
internal parts department is able to provide further insight into the part.

_ left the call.

Call Disconnected.



Connecting... An agent will be with you shortly.
Caller English

System [5:43:26 PM]:

Welcome to chat.

Lakeshia [5:43:34 PM]:

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may | assist you today?
Also, your safety is very important to us, so please refrain from using any hand held devices while
driving.

Lakeshia [5:44:55 PM]:
Thank you for chatting in. | am here to assist you. Are you still there?

I (5:45:09 PM]:

| have a 2016 GMC canyon. the power steering has gone out. It has been 2 weeks since this happened.
the service dept is telling me that GM doesn't know when a power steering motor will be available to fix
my truck. | need help getting my truck fixed. It is frustrating to have a 6 month old truck and a part is not
available!

Lakeshia [5:46:07 PM]:

| am certainly sorry to hear about this part delay.

Lakeshia [5:46:13 PM]:

When was the last time you visited the dealer for this concern?

I (5:47:01 PM):

Last Friday | was told that GM said to check back on 7/7/2017 for a status on the part. | was told that did
not mean the part would available but only a status. this is unacceptable.

Lakeshia [5:47:36 PM]:

Okay.

I :25:14 PMI:

What can be done to correct the issue of a part not being available for a 2016 GM vehicle?
Lakeshia [5:48:31 PM]:

Okay. Let's look further into this.



Lakeshia [5:48:39 PM]:

Can | have the last 8 characters of your VIN number and current mileage please?
I 2004 PMI:

Gl- approximately 8600 miles

Lakeshia [5:49:45 PM]:

What is the name of your dealer that you are working with?
I (5:50:14 PV

Wilson County Motors in Lebanon Tennessee

Lakeshia [5:50:31 PM]:

Can you please confirm if the name, phone number, and email address you provided is correct?

I (5:50:55 PV):
___
55106 PVI:
_
B 5:51:17 Pm):
I

Lakeshia [5:52:15 PM]:

Okay. Thank you for that information.

Lakeshia [5:52:34 PM]:

| see that your concern has already been escalated.

I (5:53:06 PMI:

Yes but i have yet to speak with anyone that can provide answers or solutions
Lakeshia [5:53:18 PM]:

| will leave a note with your Advisor Kenneth that you have called and chatted in and ask him to reach
back out to you.

I (5:54:16 P™):



| have contacted Ken by voicemail and email since Friday and have yet to speak with him which only
adds to the frustration.

Lakeshia [5:54:34 PM]:
| understand your frustration.

B 5:55:15 P™I:

| really to need to speak with someone who can actually provide some solutions. who else is available
today?

Lakeshia [5:55:53 PM]:

From what | understand Ken left a voicemail on Monday.

Lakeshia [5:56:08 PM]:

The center was closed yesterday for the Holiday.

Lakeshia [5:56:22 PM]:

| will advise him that you would like to speak to him as soon as possible.

B (5:56:24 PVl

yes and | returned his call Monday and email Tuesday and a voice mail today and an email today. No
reply from him.

Lakeshia [5:56:45 PM]:

Okay. | will advise him that you would like to speak to him as soon as possible.
B (5:57:04 PV

Yes and when can | expect to be contacted?

Lakeshia [5:57:23 PM]:

| apologize, | can't speak for him.

Lakeshia [5:57:30 PM]:

| will advise him that you would like to speak to him as soon as possible.
I 5:57:51 PmI:

Again a poor customer experience. Is your supervisor available?

Lakeshia [5:59:35 PM]:



One moment please.
Lakeshia [6:03:01 PM]:

Thank you for your_ My supervisor is available to speak with you, but he did want me to
provide you proper expectation that since this case has been escalated above our department, he will
be unable to make any final determination on the case at this time. Would you still like me to transfer
you to him?

- [6:03:49 PM]:

yes

Lakeshia [6:04:20 PM]:

Okay. One moment please.

Lakeshia [6:06:11 PM]:

| am going to transfer you to my supervisor, Dan.
Lakeshia [6:06:14 PM]:

One moment.

Agent Supervisor Dan enters the call

Call Disconnected.








































































Jodi Blackford (C)

From: Kevin Coats <reliablekc@surewest.net>

Sent: Monday, August 07, 2017 3:06 PM

To: Jodi Blackford (C)

Subject: [EXTERNAL] RE: CA CEC I - B - Repurchase
Approved

Jodi

Yes we could do that.... Kevin Coats

From: Jodi Blackford (C) [mailto:jodi.blackford@gm.com]
Sent: Monday, August 07, 2017 10:54 AM

To: Kevin Coats
Cc: Jeff Gilbreath

Subject: CA CEC - |GGG - R<urchase Approved

Happy Tuesday,

The Customer referenced above has contacted the Customer Engagement Center for assistance
indicating that they have previously contacted your dealership for the vehicle repair/service concern described
below. This customer contact General Motors to request a repurchase of this vehicle, we have completed all
the research on this and General Motors has approved a voluntary repurchase of this vehide. I wanted to
reach out to make you aware and also confirm if Reliable Cadillac would be willing to host this repurchase.

Please notify me within 24 hours regarding your plan for resolution of this case. Feel free to respond to this
email (Reply with History) or call me directly at 866-790-5600 ext. 5911382, whichever works best for you. I
will reach back out if I do not hear from you within 24 business hours to confirm that you have received this
information.

Below is the case summary:

Customer Name

Roseville C_

ehicle Information: evrolet !)Iorado
VIN: 1GCGTCE34F1- - 53,000miles

Thank you for your assistance with addressing this Customer’s concern and your help in creating long-term customer
satisfaction and loyalty!

Jodi Blackford

CA CEC District Specialist

Phone: 866-790-5600 ext. 5911382
Email: jodi.blackford@gm.com

Fax: 586-920-0876

7401 E Ben White Suite 3

Austin, TX 78744






