INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


jessica.butterfield
FOIA 1








MIKE HERNANDEZ'

CAMINOA'REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050

V— 4
CHEVROLET

MONTEREY PARK, CA. 91754 AT POMONA FRWY,
B.A.R. REG. NO. ARD052719 ) E.P.A. NO. CAD981384852
SE HABLA ESPANOL

CELL?:

ADVISOR TAG NO. INVOICE DATE I

CUSTOMER NO.
! TRINIDAD SANCHEZ 159 5799 09/12/16
LABOR RATE CE MILEAGE COLOR | ST NO.
‘_“ 21,219 [RED/2wD LT |151146
YEAR / MAKE / MODEL DELVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB 01/10/15 160
VEHIGLE 1.0. NO SELUNG DEALER NO. PRODUCTION DATE
1GCGSBE33F1
FT.ENO P R.O.DATE
09/12/16
COMMENTS — ]
MO: 21220
"""""""""""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
LABOR- - - - -cccvanc oo e tsa e e snasntsons s e nmen e on s nn nyoma s o o e PLEASE READ IMPORTANT
J# 1 00CVZ0600723  2YR/24K MAINT 2014 TECH(S): 253 WARRANTY INFORMATION ON BACK.
pERFORM LOF/ROTATE 2YR/24K MAINT 2014 | acknowledge notice and oral approval of an
MAINT Increase in the original estimated price.
PERFORM LOF/ROTATE MPVI ¥
PARTS- - - - - - QTY- - -FP-NUMBER - - - - - -~ - ---- DESCRIPTION- - -~ - -- - - LIST PRICE-UNIT PRICE- CUSTOMER SIGNATURE
1 19303249 FILTER KI 1.836 Y WARRANTY
TOTAL - PARTS 0.00
G.0.G. & SUPPLIES====vmcccrcccomemncaecaeecacicntnasooccacacmccacteesnanannnesoans
6.0 DEXOS @ JUNIT WARRANTY
TOTAL - GOG 0.00
QOB L TUTRES oo mmsmmomimin st e e AR
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
DRI 2 DR G s e G S R R S Ao o e e m s e e e R m e R A
LABIOR 2 om0 im0 A e A G B i A s S
J# 2 00CVZ0108 21 POINT INSPECTION TECH(S) :253 WARRANTY
PERFORM 21 MULTI-POINT INSPECTION
21 POINT INSPECTION PERFORMED
JOBEF 2 TOTALS- - - === -cmemnmnmmaecianeaecaeaiennccmaasannnmenaccnnanaas
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
COMMENTS < 7 2.0:ircm.m momm 2 ittt 5 78 5 S
HS 09-12
O ALS s i oo i it R i o R i i B G e G e B B s e i o
ke s sk s e sk s sk ok sk sk ek s stk sk sk ke e ke ke e ke s ke sk ke TOTAL LABOR.... 0.00
i x TOTAL PARTS.... 0.00
* [ ] CASH [ JCHECK CK NO. [ | TOTAL SUBLET... 0.00
X * TOTAL G.0.G.... 0.00
x [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
bl . TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
* Y
L S S T T T LT s st s TOTAL |NVO|CE $ 0.00
THANK YOU FOR PATRONAGE 1111
****************;**’******;*V D U P L I C A T E I N V O I C E Fekededeodededodeded de e dede vk e vedkede ok ko ke ke ok
PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ) 02:22pm

The Reynolds and Reynolds Company ERAINTINVE

SF667735 Q (06/12)



MIKE HERNANDEZ'

CAMINO

2401 SO. ATLANTIC BLVD.
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719

. —4
CHEVROLET

[CPaRTS ]

(323)

AREAL

264-3050

AT POMONA FRWY.

E.P.A.NO. CAD981384852

SE HABLA ESPANOL

CUSTOMER NO. ADVISOR TAG NO. | INVOICE DATE £
FERNANDO 258 4019 04/22/16
LABOR RATE MILEAGE COLOR STOCKNO. ]
17,409 RED/2wD LT |151146

YEAR / MAKE / MODEL

HUNTINGTON PARK, C

VEHICLE 1D. NO.

1GCGSBE33F

[FT.E NO

15/CHEVROLET TRUCK/COLORADO/CREW CAB

DELVERY DATE

SELLING DEALER NO.

01/10/15

DELIVERY MILES

160

PRODUCTION DATE

R.O DATE
| 04/22/16

COMMENTS

MO: 17409

LABOR -

J# 1 00CVZ0600723 2YR/24K MAINT 2014 TECH(S):521

551

WARRANTY
0.00

WARRANTY
0.00

PERFORM LOF/ROTATE 2YR/24K MAINT 2014
MAINT
PERFORM LOF/ROTATE MPVI
PARTS- - - - - - QTY---FP-NUMBER- - - -~ ==- - DESCRIPTION- - -- - - - - - LIST PRICE-UNIT PRICE-
1 19303249 FILTER KI 1.836 Y
TOTAL - PARTS
B.0.G. & SUPPLIES== = oo nmoiemmmmn o ce s s smean oo mimn s oisiaisia ann o mim a6 a6 o 8 e o
6.0 DEXO0S @ JUNIT
TOTAL - GOG
JOB# 1 TOTALS------ B S S S S S SR
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL
OBE 2 CHABBES: <sirinmminm mmmanm sonmnimin mim nim s omim s om0 £ T sl A S B S e S e
T

Jff 2 00CVZ0108 21 POINT INSPECTION
PERFORM 21 MULTI-POINT INSPECTION
CK BRAKES
21 POINT INSPECTION PERFORMED

TECH(S) :521

JOBE 2 TOTALS-<-==savemcnsansssoniosaoniasnasansarannnnsnnnsnonnnsss

RECALL
OZEN CAMPAIGN #14818 BODY WIRE HARNESS
14818
BODY WIRE HARNESS INSPECTION. 9101457 .2

TECH(S) :552

OB B TOTALS s rmn sommn movme cumsiorieoninmimomsininse asiimikon s siot oS S S A2

OBE: 4 CHARGES s o vscs a0 S S U B LT i s sk oo S SO S 28 Mmoo R A A
LABOR = o Ao sl o G R e i iy 10, 85 - sy s o m A s
J# 4 02CVZ001 RECALL TECH(S) :552

OPEN CAMPAIGN #15439 LOSS OF POWER STEERING

15439

REPROGRAM POWER STEERING CONTROL MODULE. WARRANTY CODE:

9101773 .3

JOBE 4 TOTALS ~vscwaismicmsmm mmmatiissis s s e ot S L e h s Fats

JOB# 4 JOURNAL PREFIX CVCS

PAGE 1 OF 2 SERVICE FILE COPY

JOB# 4 TOTAL

[CONTINUED ON NEXT PAGE]

WARRANTY

WARRANTY

0.00

02:22pm

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
INFORMATION ON BACK.

I acknowledge notice and oral approval of an
increase In the original estimated price.

X

CUSTOMER SIGNATURE

The Reynolds and Reynolds Company ERANTINVE

SF667735 Q (06/12)



MIKE HERNANDEZ’

CAMINOA REAL

(323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 - E.P.A.NO. CAD981384852
SE HABLA ESPANOL

CUSTOMER NO ADVISOR TAG NO NVOICH
- FERNANDO 258 4019 04/22/16
LABOR RATE e L MILEAGE

[COLOR
17,409 RED/2wWD LT

STOCK NO

151146

YEAR / MAKE / MODEL

15/CHEVROLET TRUCK/COLORADO/CREW CAB

HUNTINGTON PARK, CA

1GCGSBE33F

[DELIVERY DATE
01/10/15

VEHICLE 1D. NO. SELLING DEALER NO.

DELIVERY MLES
160

PRODUCTION DATE

FT.E NO, O DATE :
04/22/16
COMMENTS
mMo: 17409
"""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
LABOR - - <= =occnsmnsmasomasnononcepomnnna s e n o mp s mrm e son n e o s m e s wa s s PLEASE READ IMPORTANT
J# 5 02CVZ003 RECALL TECH(S):552 WARRANTY INFORMATION ON BACK.
OPEN CAMPAIGN #151165 HOOD STR[KER I acknowledge notice and oral approval of an
15116 increase In the original estimated price.
INSTALL HOOD STRIKER KIT. 9101683 .5 X
PARTS- - -- - QTY---FP-NUMBER- - -~ - -~ --x---- DESCRIPTION- - -~ ----- LIST PRICE-UNIT PRICE- CUSTOMER SIGNATURE
1 23390993 STRIKER K 8.080 N WARRANTY
TOTAL - PARTS 0.00
JOBAF 5 TOTALS - - = s = m e ee e e ae e m e e ieaeeeaeaaas
JOB# 5 JOURNAL PREFIX CVCS JOB# 5 TOTAL 0.00
ESTIMATE =i o i i i o rmas: s o i i B i P e B S i S B S S s s R R S e i e
CUSTOMER HEREBY ACKNOWLEDGES RECETVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENTS - - = = v = o eo e e et e e et ettt acameeeeeen e
WAITER
TOTALS = i siioiorimio mimm i oimimiaim miniminie 707 i i i 3 o o i e o B R T S0 A R e i
ok kdokkkkkkkkkkdokokdokokdkodok dokokkodokok ki kdok kR k kk ko k TOTAL LABOR.... 0.00
3 TOTAL PARTS.... 0.00
* [ ] CASH [ JCHECK CKNO. [ J TOTAL SUBLET... 0.00
& * TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
b x TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
k * ........
ook ek e ok o ok ook e s e e ek e ok ke ke ke e ok e e sk ok e ke ke ok e ek ok ok ok ek TOTAL INVOICE $ 0.00
THANK YOU FOR PATRONAGE !!!!
CUSTOMER SIGNATURE
e e ek e ook sk ok sk e e sk e e steoke sk ok sk ok ke D:UPL I CGATE I'N VO X CE Fokedededkdokdkok sk ok ok o ok ok e e e ke
PAGE 20F 2 SERVICE FILE COPY [ END OF INVOICE ]| 02:22pm

The Reynolds and Reynolds Company ERAINTINVE

SFE67735 Q (06/12)



MIKE HERNANDEZ’

CAMING

2401 SO. ATLANTIC BLVD.
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719
SE HABLA ESPANOL

AREAL

(323) 264-3050
AT POMONA FRWY.

CHEVROLET

PART

E.P.A.NO.CAD981384852 ¢

ADVISOR TAG NO.

CUSTOMER NO

INVOICE DATE

FERNANDO 258
YEAR / MAKE / MODEL )

15/CHEVROLET TRUCK/COLORADO/CREW CAB

4124 10/19/15
11,609 RED/2WD LT |151146
) DELUVERY DATE DELIVERY MILES
01/10/15 160

HUNTINGTON PARK, CA

VEHICLE 1D. NO.

16CGSBE33F1

SELLING DEALER NO.

PRODUCTION DATE

FT.ENO. P.O.NO. | RO DATE
10/19/15
COMMENTS -
MO: 11609
"""""""""""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
LABOR - < - == o= e e st e e e ettt et ceeeeeeeae e PLEASE READ IMPORTANT
J# 1 00CVZ0600723 2YR/24K MAINT 2014 TECH(S) :551 WARRANTY INFORMATION ON BACK.
PERFORM LOF/ROTATE 2YR/24K MAINT 2014 | acknowledge notice and oral approval of an
LOF Increase in the original estimated price.
PERFORM LOF/ROTATE MPVI X
PARTS- - - - - - QTY---FP-NUMBER- - - - - == === -+~ DESCRIPTION- - - - - - - - LIST PRICE-UNIT PRICE- CUSTOMER SGNATURE
1 19303249 FILTER KI 1.836 Y WARRANTY
TOTAL - PARTS 0.00
G.0.Q. & SUPPLIES-- - svceusnroncnancnncnamesnenucssnsasaesnssstossnanaasasarensess
6.0 DEX0S @ JUNIT WARRANTY
TOTAL - GOG 0.00
QOB 1 TOTALS 2w oo i s i o S A a0 G e S S s T T
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
JOBHF 2 CHARGES:- - <= -~ -+ = emem e e e ettt et et eaeaamnanenne s mnneneenmeannaannan
L B R = e L e s R e S b i e o e . i im0, i A T i i i
Jif 2 00CVZ0108 21 POINT INSPECTION TECH(S) :551 WARRANTY
CUSTOMER REQUESTS PERFORM 21 POINT INSPECTION
21 POINT INSPECTION PERFORMED
OB 2 TOTALS <o sscoiaivisso s b e SR e e A A s A oA S e s m m msimsin
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
OBV oo oo i s S S G B S S R S R
WAITER
DR 10-19
WARR, IN BASKET
PACE 10F 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 02:22pm

The Reynolds and Roynclds Company ERAINTINVE

SF667735 Q (06/12)



MIKE HERNANDEZ'

CAMING 2 REAL
CREWOCET 2401 SO. ATLANTIC BLVD, (323) 264-3050

MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 ) E.P.A.NO.CAD981384852 ¢
SE HABLA ESPANOL

CUSTOMER NO. ADVISOR TAG NO. | INVOICE DA!
FERNANDO 58 4124 10/19/15
LABOR RATE MILEAGE COLOR /!
11,609 RED/2WD LT 151146
YEAR / MAKE / MODEL | DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB| 01/10/15 160
HUNTINGTON PARK ’ CA VEHICLE 1D. NO, | SELLING DEALER NO. PRODUCTION DATE Il
[ET E NO P TR.C.DATE
10/19/15
COMMENTS
MO: 11609
""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
koo okodokkskodedkokd ok e e e e i e TOTAL LABOR.... PLEASE READ IMPORTANT

TOTAL PARTS.. ..

TOTAL SUBLET... | acknowledge notice and oral approval of an

0.00
0.00 INFORMATION ON BACK.
0.00

TOTAL G.0.G.... 0.00 Increase In the original estimated price.
0.00
0.00

[ ] CASH [ ] CHECK CK NO. [ ]
[ ]VISA [ ] MASTERCARD [ ] DISCOVER
[ ] AMER XPRESS [ ] OTHER [ 1 CHARGE

ek de ok ek dedode e deok ok ok ok ok sk o ok sk e ke sk ke e ek o ke ek sk v ok sk ke e e e

THANK YOU FOR PATRONAGE !!!!

TOTAL MISC CHG.
TOTAL MISC DISC : X
TOPAL: TAX: vovesecs 0.00 CUSTOMER SIGNATURE

TOTAL INVOICE $ 0.00

% % % % % ¥ %

* Ok O % X ¥ X %

ATURE

******r******************* D U P LI C ATE I NV 0 I C E kkkkkkkhkhkkkkkrkhkkkkkkkkkik

PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ] 02:22pm
The Reynolds and Reynolds Company ERAINTINVE

SF667735 Q (06/12)



MIKE HERNANDEZ’

CAMINO A REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A.NO. CAD981384852
SE HABLA ESPANOL

CHEVROLET

PARTS

CUSTOMER NO ADVISOR TAG NO. INVOIGE DATE
- GRISELDA 500 6137 08/29/15
T, LABOR RATE MILEAGE COLOR
10,398 RED/2WD LT 151146
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MLLES
15/CHEVROLET TRUCK/COL 01/10/15 160
HUNTINGTON PARK, CA VERICLE 1D. NO SELLING DEALER NO. PRODUCTION DATE
1GCGSBE33F1 |
F.T.E NO P R. O DATE
08/29/15
COMMENTS
MO: 10405
""""""""""""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
LABOR - - === s em e m e e e e e ieieeiieeseieaeiaeaaaeaas PLEASE READ IMPORTANT
J# 1 40CVZ06 BRAKE LIGHT ON TECH(S):163 WARRANTY INFORMATION ON BACK.
CUSTOMER STATES BRAKE LIGHT ON .SOP MODULE PARTS HERE | acknowledge notice and oral approval of an
CHECK AND DIAGNOSE FOUND E-BRAKE ASSEMBLY INOP NOT REALISING increase in the original estimated price.
PROPERLY
REPLACE E-BRAKE ASSEMBLY MODULE X R
STOMER SIGNATURE
PARTS- - - -- - QTY---FP-NUMBER- - - - - -~ - <=~ - - DESCRIPTION- - -- - - - -- LIST PRICE-UNIT PRICE-
1 23252838 MODULE 4.591 Y WARRANTY
TOTAL - PARTS 0.00
OB 1 TOTAES bos-mmmimimtn o Ao it e Sk S S A
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
JOBF: 2 CHARGES- ===+ nanmaacasssanaseasnncsaasnensonsmaancnssisaansnnsnsssnsssssessasrcassesacs
LABOR ..............................................................................
J# 2 o2cvz RECALL TECH(S):163 WARRANTY
PERFORM OPEN RECALL #14888 FRONT BRAKE CALIPER LFAK SOP
PARTS HERE
REPLACE BOTH FRONT CALIPERS
PARTS------ QTY---FP-NUMBER-------vevuun-. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 23341891 CALIPER 4.665 Y WARRANTY
1 23341892 CALIPER 4.665 Y WARRANTY
4 21012386 WASHER 4.681 Y WARRANTY
2 19299818 FLUID 8.800 N WARRANTY
TOTAL - PARTS 0.00
JOBEE: 20 TOTAIES < w5155ttt o 5 T i A0 BT S S
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 02:22pm

The Reynolds and Reynolds Company ERAINTINVE

SF667735 Q (06/12)



MIKE HERNANDEZ’

CAMING

2401 SO. ATLANTIC BLVD.
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719 B
SE HABLA ESPANOL

AREAL

(323) 264-3050
AT POMONA FRWY.

CHEVROLEY

E.P.A.NO. CAD981384852

CUSTOMER NO. ADVISOR TAG NO. INVOICE
GRISELDA 500 6137 08/29/15
LABOR RATE MILEAGE COLOR STOURT
10,398 RED/2wWD LT (151146

YEAR / MAXE / MODEL
15/CHEVROLET TRUCK/COLORADO/CREW CAB

VEHICLE 1.0. NO.

1GCGSBEI33F

HUNTINGTON PARK,

CA

DELIVERY DATE

SELLING DEALER NO.

DELIVERY MLES

01/10/15 160

"PRODUCTION DATE

ET. E NO.

1
P R

O.DATE
08/29/15

|

COMMENTS

MO: 10405

B S T e TOTAL LABOR.... 0.00

* TOTAL PARTS.... 0.00
* [ JCASH [ JCHECK CK NO. [ ], & TOTAL SUBLET... 0.00
i * TOTAL G.0.G.... 0.00
* [ ] VISA [ J MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
* X TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ 7 CHARGE * TOTAL TAX...... 0.00

e 0 o E e TR T s
Sededekodedodeok gk deoddeokod dokdeok ook deokodeok o dedodok dokokeodeok ek ek ek ke ek TOTAL INVOICE $ 0.00

THANK YOU FOR PATRONAGE !!!!

CUSTOMER SIGNATURE

e e edke she o she e ek e e e e Ao Aok ARk ke ok ok e e e e e e e e e e s e o e ke ke e e e e e e ek e

DUPLICATE INVOICE

PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ] 02:22pm

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
INFORMATION ON BACK.

I acknowledge notice and oral approval of an
Increase in the original estimated price.

X

CUSTOMER SIGNATURE

The Reynolds and Reynolds Company ERAINTINVE
SF667735 Q (06/12)



MIKE HERNANDEZ’

CAMING A'REAL

k ; (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 " E.P.A.NO. CAD981384852
SE HABLA ESPANOL

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
- GRISELDA 500 6894 08/15/15
LABOR RATE [LICENSE NO. MILEAGE COLOR
S 9,930|RED/2wD LT |151146
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB 01/10/15 160
VEHICLE 1D. NO. SELLING DEALER NO. PRODUCTION DATE
iccesses3sr G
F.T.E NO. P.O.NO R.O DATE
08/15/15
MO: 9931
"""""""""""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
BOR - - - e e ieiiieeiiiiiica PLEASE READ IMPORTANT
J# 1 40CVZ06 BRAKE LIGHT ON TECH(S):163 INTERNAL INFORMATION ON BACK.
CUSTOMER STATES BRAKE LIGHT COMES ON WHILE DRIVING CAME ON 2 | acknowledge notice and oral approval of an
TIMES ON THE WAY TQ DEALER increase In the original estimated price.
SOP MODULE WILL BE NOTIFY %
PARTS- - - -- - QTY---FP-NUMBER- - - - -----vonn. DESCRIPTION--------- LIST PRICE-UNIT PRICE- CUSTOMER SIGNATURE
0 23252838 MODULE 4.591 Y INTERNAL

PART ON SPECTAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

TOTAL - PARTS 0.00
J0BE 1 TOTALS im0 i i 60 B S S S A5
J0B# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
R 2 OHHEER o sssonsmassasngs onsince e B D S b S S e B R b v g
Ty T U
2 020V1 RECALL TECH(S) :552 WARRANTY
PERFORM RECALL #14813 BODY WIRE HARDNESS CHAFE EXP WITH BASE
WARRANT
14818
INSPECT BODY WIRE HARNESS. WO FURTHER ACTION REQUIRED.
9101457 .2
FTHE SRS s s S A e i e lhiass
J0B# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
3 L T N .. BN o ome SO 5 Uy 7.
5 3 02cvI001 RECALL o o enimniimie=s TECRISY B8R e e WARRANTY
PERFORM RECALL #15150 FRONT SEAT HOOKS NOT INSTALL INTO
UNDERBODY
15150
INSPECT LEFT AND RIGHT FRONT SEAT INSTALLATION. 9101513 .2
I 5 TR st ot A S G A SR
J0B# 3 JOURNAL PREFIX CVCS JOBE 3 TOTAL 0.00
b7 T TR P e e Ul s T
S g oacvions T R e TSI i INTERNAL
PERFORM RECALL #14888 FRONT BRAKE CALIPER LEAK
SOP PARTS
PARTS - - - - - - 1 T DESCRIPTION- - -« -- - - LIST PRICE-UNIT PRICE-
0 23341891 CALIPER 4.665 Y INTERNAL

PART ON SPECIAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

0 23341892 CALIPER 4.665 Y INTERNAL
PART ON SPECIAL ORDER

PAGE 10OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  02:23pm

Theo Reynolds and Roynolds Company ERAINTINVE

SF667735 Q (06/12)



MIKE HERNANDEZ'’

CAMINO A REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A.NO. CAD981384852
SE HABLA ESPANOL

CHEVROLET

[PARTS ]

ADVISOR TAG

GRISELDA 500 “06894

INVOICE DATE

08/15/15

CUSTOMER NO.

LABOR RATE - MILEAGE

COLOR
9,930 RED/2WD LT 151146
YEAR / MAKE / MODCr | DELIVERY DATE DELIVERY MLES
15/CHEVROL LORADO/CREW CAB| 01/10/15 160
VEHICLE 1.D. NO ‘Stl LING DEALER NO. PRODUCTION DATE
1GCGSBE33F1
P, - R.O DATE |
08/15/15
MO: 9931
ON--------- LIST PRICE-UNIT PRICE- 5
QUANTITY 1 15 SPECIAL ORDERED ** NOTICE TO CONSUMER:
TOTAL - PARTS 0.00 PLEASE READ IMPORTANT
INFORMATION ON BACK.
JOB# L L O T I acknowledge notice and oral approval of an
increase In the original estimated price.
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00 X
TOTALES witooco im0 o T B S 2R T B A S B A S G e e e CUSTOMER SIGNATURE )
ok e ok s e sk ok ok sk sk ke e ok ok e ke o ok o ke e ok ke e ke e e ke e e ek TOTAL LABOR.. .. 0.00
B TOTAL PARTS.... 0.00
* [ ] CASH [ ] CHECK CK NO. [ J & TOTAL SUBLET... 0.00
¥ * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
x * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ 1 OTHER [ ] CHARGE * TOTAL TAX...... 0.00
* ® 0 ETIERARREREEEEY  pumoedUSRR
Fedede ok kokokokeok kdekk dok ok ok ek ok dokodokode e ok dekok ok ke dede ke ok e ok

TOTAL INVOICE $ 0.00
THANK YOU FOR PATRONAGE !!!!

CUSTOMER SIGNATURE
FokdkkFekokdork ok ddokokkokk ik ko DUPLICATE INVOICE fekekdodokededok oo ok ook dodedok ok

PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE | 02:23pm

The Reynolds and Reynolds Company ERAINTINVE

SF667735 Q (06/12)



MIKE HERNANDEZ’

CAMING A REAL

(323) 264-3050

MONTEREY PARK, CA. 91754 AT POMONA FRWY.
B.A.R. REG. NO. ARD052719 E.P.A.NO. CAD981384852
SE HABLA ESPANOL
CUSTOMER NO ADVISOR TAG NO. | INVOIC .
GRISELDA 500 6881 | 04/25/15
ABOR RATE MILEAGE COLOR £5)
6,274 RED/2WD LT 151146
YEAR / MAKE / MODEL | DELIVERY DATE DELIVERY MILES
lS/CHEVROLET TRUCK/COLORADO/CREW CAB 01/10/15 160
HUNTI NGTON PARK I CA VEHICLE 1D. NO. SELLING DEALER NO. PRODUCTION DATE
1GCGSBE33F1
FT. E.NO, P.O. NO. R.O DATE
04/25/15
[ ComMENTS
MO: 6275
""""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
LABOR - < =« w o e o moe et e el oiloiliiioooiio_ oL PLEASE READ IMPORTANT
Ji# 1 00CVZ0600723 2YR/24K MAINT 2014 TECH(S):521 WARRANTY INFORMATION ON BACK.
PERFORM LOF/ROTATE 2YR/24K MAINT 2014 | acknowledge notice and oral approval of an
LOF increase In the original estimated price.
PERFORM LOF/ROTATE MPVI "
PARTS- - - -- - QTY---FP-NUMBER- - - - -=-------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- CUSTOMER SIGNATURE
1 19303249 FILTER KI 1.836 Y WARRANTY
TOTAL - PARTS 0.00
G.0.G. & SUPPLIES-- - --imccammmmaacaaso e eesoncaiaosaconncosoassassnansesanesas
6.0 DEXO0S @ /UNIT WARRANTY
TOTAL - GOG 0.00
JOBH A TOTALSE s st e S e e b e e e e S S i
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
TOTALS oo ot e e i e o G 3 S B B e e T AR Som e oo i 0 i
Fede e d e R kR A AR A A A A A A AR R A ARRAARAAAAAAARAAAARAAAANARAR TOIAL LABUR‘_'. D 00
* * TOTAL PARTS.... 0.00
* U] GASH [ J CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
¥ * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
>

ke e e e o e e ke ke e ke ook e ok ke e sk ke ok ek e e skeok sk ek ddeok ok ok ok TOTAL INVOICE $ 0.00

THANK YOU FOR PATRONAGE !!!!

CUSTOMER STGNATURE

Fh KAk hhdkrhhkkkkhkhkkhhkkhhkk D U P LI C AT E INV 0 TCoE Fedke ek e dededk ok e kek ke dekk ok ok k k ki ok ok

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ] 02:23pm

The Reynolds and Reynolds Company ERAINTINVE
SFRR7TRA N (NRI12)



MIKE HERNANDEZ’

CAMING

2401 SO. ATLANTIC BLVD.
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719 ~
SE HABLA ESPANOL

AREBL

(323) 264-3050
AT POMONA FRWY.

CHEVROLET

PARTS

E.P.A.NO. CAD981384852

CUSTOMER NO ADVISOR TAG NO. INVOICE DATE
o u v T T
- LABOR RATE MILEAGE

508 [RED/2wWD LT

151146

YEAR / MAKE / MODEL

15/CHEVROLET TRUCK/COLORADO/CREW CAB

DELIVERY DATE

01/10/15

DELIVERY MILES

160

VEHICLE 1D. NO.

1GCGSBE33F_
F.T. E.NO. PO

SELLING DEALER NO.

PRODUCTION DATE

THANK YOU FOR PATRONAGE !!!!

OWER STGNATURE

ek e e e doke ke e dede e ke deok ok e ok ok ok ok ke DUP LICATE INVOI C E dkkkkkkkkkikkkhkkxkkkkkkkkk

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE | 02:23pm

R.O DATE
| 01/27/15
COMMENTS
MO: 508
""""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:
LABOR - - - - - - -m oo e e e eiieeiieiiaeiiien..- PLEASE READ IMPORTANT
JfF 1 70CVz SUBLET TECH(S):155 INTERNAL INFORMATION ON BACK.
DENTS B GONE FOR DENT REMOVAL 1 acknowledge notice and oral approval of an
Increase In the original estimated price.
SUBLET- - - - - PO#-------- VEND INV#-INV.DATE -DESCRIPTION- - - - - - oo - - - - e cemeeee e
121542 1037 01/27/15 REMOVE DENT./ INV INTERNAL X . o
TOTAL - SUBLET 0.00 CUSTOMER SIGNATURE
OB 1 TOTALS - ormiomisimmiimiocars s o b i i s
JOB# 1 JOURNAL PREFIX CVCS JOBff 1 TOTAL 0.00
TOTALS < s s e e e e A S K et imm s s s mmis o om s e g i mim o i im0 T s
dekekkokedo e dde dedodedodok ko ok ok ok ok ook ok ok ok ok ko kokok TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ ] CASH [ J CHECK CK NO. [ ] > TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
¥ * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
* ® R e L e
ek dedeokedok ok oo s dek ke ek ke e ok ok ok ek ek ek ek ko e sk ok e ke e ke ek TOTAL INVOICE $ 0.00

The Reynolds and Reynolds Company ERAINTINVE

SFRA77348 O

IN&/12N


















OPERATION

MIKE HERNANDEZ'

wae|  CAMINO A

[—earTs ]
2401 SO. ATLANTIC BLVD.
. MONTEREY PARK, CA. 91754

=

REAL

B.A.R. REG. NO. ARD052719 J
SE HABLA ESPANOL

BASED ON CURRENT MILEAGE OF YOUR VEHICLE WE RECOMN

OPERATION DESCRIPTION Mo/mi T AL | CPERAT ON

(323) 264-3050
AT POMONA FRWY.

E.P.A.NO.CAD981384852

AEND THE FOLLOWING SERVICES BE PERFOAMED NOW

GMQUALTT
SERVICE PAF

REPAIR ORDER | MILEAGE

09/12/16
04/22/16

00Cvz0108

02cvz
02cvz001

00cvz0600723
00cvz0600723
00cvz0108

OPERATION DESCRIPTION

2YR/24K MAINT 2014
21 POINT INSPECTION
2YR/24K MAINT 2014
21 POINT INSPECTION
RECALL
RECALL

2e CC709381 Q (06/12)

ERAINTW

nd Reynokds Company

widsa

SALESPERSON NO. 131 FIDEL SUAREZ S ERVTILCE STATE REG# ARD052719
Aﬁpg:r? 1GCG_SBE33’F1 151146

DISCARDED ~URBO [ TAC AACOND P S RANS
S

01/10/15 160

[ CONTRACT N

215 [HUNTINGTON PARK, CA

“‘%’6’(’)

54,185 "

LABOR INSTRUCTIONS

[ REASON
SEDESTIMATE | ADDL COST l PERSON CONTACTED | BY WHOM
ALL '\n'.v»‘ : s[ DATE 1 [-—r_\ ONE
ODULE TEMP DOOR i | O PERSON

ajpis7% 5

HEADLIGHTS

5 AV P
1% / o \ JJFCOVMENDATIONS

W 51cvzo5

CUSTOMER STATES RIGHT SIDE HEADLIGHT INOP };__/ AV A& o
2042357

C 4ocvzo7 BRAKE NOISE
CUSTOMER STATES NOISE WHEN BRAKING

FL(JI + 50}/1
Reay o121 s N

>

C * oocvzo108 21 POINT INSPECTION
PERFORM 21 MULTI-POINT INSPECTION

DAMAGED WHERE MARKED



















MIKE HERNANDEZ'

CAMIN

2401 SO. ATLANTIC BLVD.
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719

V.
CHEVROLET

PARTS

n r

O0A'REAL

(323) 264-3050
AT POMONA FRWY.

E.PA. NO. CAD981384852

SE HABLA ESPANOL
CUSTOMER NO ADVISOR TAG NO. INVQICE DATE
FERNANDO 258 4837 03/04/17
LABOR RATE MILEAGE COLOR

YEAR / MAKE / MODEL

151146

26,740 RED/2WD LT

15/CHEVROLET TRUCK/COL

VEHICLE 1.D.NO.

16CGSBE33F1

DELIVERY DATE DELIVERY MILES
/10/15 160

SELLING DEALER NO. PRODUCTION DATE

THANK YOU FOR PATRONAGE !!!!

PAGE 2 OF 2

SERVICE FILE COPY

FTENO P 0. NO. R.O. DATE
03/03/17
COMMENTS
MO: 26740
"""""""""""""""""""""""""""""""""""""""""""""""" NOTICE TO CONSUMER:

e s e e e sk ok e sk ke ke ke ke ek ke ke e ek ke ok ok e e ek ek ke e TOTAL LABOR.... 30.72 PLEASE READ IMPORTANT
x X TOTAL PARTS.... 7.00 INFORMATION ON BACK.
i [ ] CASH [ ] CHECK CK NO [ ] * TOTAL SUBLET... 0.00 | acknowledge notice and oral approval of an
i * TOTAL G.0.G.... 23.94 increase in the original estimated price.
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00 X
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE = TOTAL TAX...... 2.71 CUSTOMER, SIGNATURE

* eI T T A e
ek ok ke ek deok sk sk ok sk sk ok e ok ok e ek ek de ek TOTAL INVOICE $ 64.37

[ END OF INVOICE |

09:20am
The Reynolds and Reynolds Company ERAINTINVE

SF667735Q (06/12)



T > TRty / '
_ MIKE HERNANDEZ .
_— 2
g woe|  GEMVIIN -
[_PARTS |
24 O. ATLANTIC BLVD (323 05(
AONTEREY PARK, CA. 91754 AT PC W
B.A.R. REG. NO. ARD0S2719 E.P.A. NO. CAD981384852
SE HABLA ESPANOL
URRENT MILEAGE OF YOUR VEHICLE WE RECOMMEND THE FOLLOWING SERVICES BE PERFORMED NOW

OPERATION

~ OPERATION DESCRIPTION OPERATION MOo/MI TOTAL

RECOMMENDATIONS FRCM RO# 100666  ERQNL JHRAKES 120.00 TAX 10.80 LABCR 240.00 (370.30

51cvz05
40¢cvz07
00cvz0108 _
09/12/16 ¢ 00cvz0600723
W 00Cvz0108

E
CGSBE33F | 15/CHEVROLET TRUCK/COLORADO/CREN CA
e R ey Bi7107 15"

SALESPERSON NO. 131

e |\

FIDEL SUAREZ

ERNO.| R.0. DATE

03/03/1%
RED/Z\.‘JD LT GONTHVACTN EXPIRATION DATE | EXPIRATION MILES '\4337
R B2z TN TR |26, 740 0258 | FERNANDO 8
A .ul’u‘i.,'i"“ﬁhjvi" AS FER TO YOUR SERVIC

HUNTINGTON PARK, CA

CE ADVISOR AND R.O

VE|17:58pm | 03703717° 06:00pm "3

\, R HA

LABOR INSTRUCTIONS D ESTIMATE ADD'L COST PEASON CONTACTED | BY WHOM

ORIGINAL CUSTOMER ESTIMATE:  TOTAL Fre o [Smes.
65.00 e

/ > \\ PHONE - | REASON :
. |
} \’m NREVISED ESTIMATE | ADD'LCOST | PERSON CONTACTED ‘ 8Y WHOM
BODY ELECTRICAL \ N o
CUST STATES LISCENSE PLATE LIGHT INOP \ \ ‘ = IN PERSON

PHONE HEASON

g
\k Sl RECOMMENDATIONS
2 | C *o00cvzo40s LOF/ROTATE MPVI TR e e
CUSTOMER REQUESTS LOF TIRE ROTATION-$59.95 SUV'S ONLY o
\

3| C *oocvzo108 21 POINT INSPECTION

PERFORM 21 MULTI-POINT INSPECTION ‘:\ LoM! ] L0 - . 7

(06/12)

CC709381 Q

ERAINTWORE

HF | AR













s aas e ==

GM QUALITY
SERVICE PARTS
» ’r | \
— — |1AGNO. ~ | INVOICE DATE
258] 4019 | 04/22/16 =
1i L'I‘CEMSE T‘“Lcj'r Ilv VMLVLEAGE I[COLDH l_ill4_6_ —_—
F i 17,409 RED/ZWD LT odiaies—
. 160 |
ET TRUCK/ COLORADO/CREW CAB SELUQ%Dé%E%{i%i PRODUCTION DATE
8 T R.O. DATE
f __ Mmo: 17409
=N Rl C e - NOTICE TO CONSUMER:
PLEASE READ IMPORTANT
------ et INFORMATION ON BACK.
(S) 1552 WARKAR TS | acknowledge notice and oral approval of an
increase in the original estimated price.
x CUSTOMER SIGNATURE
.-LIST PRICE-UNIT PRICE- | |
WARRANTY
TOTAL - PARTS 0.00
EFIX CVCS JOB# 5 TOTAL 0.00
TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET. .. 0.00 I
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00




| ADVISOR TAG
__FERNANDO it 208l
| LABOR RATE o — | MILEAG

YEAR / MAKE / MODE

15/CHEVROLET TRUCK/COL(

VEHICLE ILD. N

1.GiCiG SiBiEs3 diF-1

HUNTINGTON PARK, CA

[
e ——=
|F.T.E. NO

TCOMMENTS
WBE -6 CHARBES :uci i i a v isome ke e e L Sl
 ABOR - = o =s 2 mnsnsis ainsia o ne s adiae Suesann siant oot oo B
3# 5 02CVZ003 RECALL TECH(S) :552
OPEN CAMPAIGN #151165 HOOD STRIKER
15116
, INSTALL HOOD STRIKER KIT. 9101683 .5
— OTY: - FP-MUMBER w3 - nss- bt DESCRIPTION- - - -« - - - - LIST PRICE- :
pA 1 23390993 STRIKER K 8.080 N UGB T BRILE
TOTAL - PARTS
JOB#E B TOTALS= == m=mmsme o mm ot s e e et e e et

ESTIMDER HEREBY ACKNOWLEDGES RECETVING 7777777 "iiisssssoasnco oot

ORIGINAL ESTIMATE OF $0.00 (+TAX)

POMMENTS - <= === oo 2mnmmnnntnm ol e e TR T R AR s e e a2 S S R
HAITER """
TOTALS*-""'"""'“"a""--"'""'Q"'-"""""'--~-----.-.-..-__ﬁ___
*********************************************** O i i T
: + TOTAL LAB
c ] CASH [ ] CHECK CK NO. [ ] % $8¥AL PAR?gz::.
} * | :
CJVIsA [ 1 MASTERCARD [ ] prscoyep TOTAL SULET. ..
g menweess. E1EIR 0 opeg 8 TOTAL MISG DTS
i ************;;;;E;;EE*TTTT********** * ********: TOTAL TAXG -

YOU FOR
THANK TOTAL INVOICE ¢

a Q (0612)

. i TM

t



VEHICLE 1= ? Ry ;
F r £.NO
'( ( yWME N1 —
. e IS 551
07 oyR/24K MAINT 2014
PERFORM LOF/ROTATE oyR/24K MAINT 2014
SERFORM LOF/ROTATE MPVI
| ___FP_NUMBER_______..-..---DESCRIPTION """"" LIST PRICE UNIT PRICE
PARTS - -+ -T 20 TER KI 1.836 Y
ks SORPHT ¢ | TOTAL - PARTS
5.0.G. & QPPLIES .-+ rv o -esvees e nasnsshinssarimis S AAREE AR R
6.0 DEXOS @ JUNIT W
TOTAL - GOG
UBE 1 TUTALS- -eer- v ncseasemessnanean-oncsconbnasRiE MERERE S
R0 rlore Ll J0B# 1 JOURNAL PREFIX CVCS JoB#t 1 TOTAL _
b
00CVZ0108 21 POINT If-;lé“-“““””“ -------------------------- - =
PECTION WAR
+ PERFORM 21 MULT TECH(S) :521 ‘
K BRAKES I-POINT INSPECTION
21 POINT INSPECTION PERFORMED
D 2T e gl
o e T SRR o, JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0
Lﬁ%@ ..... EE—— 00000
| ECALL WARRAN
- 0P x TECH(S) :552
M%t{gcmpmen #14818 BODY WIRE HARNESS
BODY WIRE HARNESS INSPECTION. 9101457 .2
,‘:;pﬁp,# 3 TOTALS - - o e e e eeeeeeee e
MR skl 0.00
J%# P J08# 3 JOURNAL PREFH('_f_l\_/l?i’-_]?_sf_?“_...---- -------
Ao i, o0 v e S e —
£ 4 SRR RECALL SERPLLERFLLLRLL AR
4 {P%r;gr SAMPAIGN #15439 LOSS OF POWER STEERING
8
%%%F;%]%AME:PONER STEERING CONTROL MODULE. WARRANTY CODE 13138
\)‘r‘}# PRR 1017 U SRR R L

i i
| 3
] ‘1.\
'h
S







IEHICLE WE RECOMMEND THE FOLLOWING SERVIGES BE FERFURMMEL PJSVY
\ TTAL, _ OFERNUQN DPERATION DESCRTPT!ON M:’MI j TGTAL

SERVICE HISTORY 7 ,
TECHNICIAN | TYPE OPERATION OPERATION DESCRIPTION

51CVZ BODY ELECTRICAL
00cvz0405 LOF/ROTATE MPVI
00cvz0108 21 POINT INSPECTION
02cvz RECALL

51cvz05 HEADLIGHTS

40cvz07  BRAKE NOISE

SC E RN\ TUCEE STATE REG# ARD052719
a0 - T EROCLCTION DATE | STOCK NO l =

ST et
RED/2WD LT E -_ 16524
lovzzl Y | N irdbl ’57.886/ 500 " GRISELDA
___WHEN INQUIR N EoE AEFER TO YOUR SERVICE ADVISOR AND BOHC,

= GUITRL ABDLY YO _': EHICLE, Pl
’ - ep——— e ‘_‘. u 'x.‘*-n-,:q:;Mywmumvrgmmnncwaw#un.w
; - : : r ; yor oS -v-‘u-w-m‘umnvnp-mn‘l‘mmmmmmﬂmwnma —
; T date we above, s egtandng ¥ autosphis | e 1 o balcrs BFGATEd STVCH 8 PADTUEE, 5 L 7
RICHRITY : . . , renendied, YOU WiLL BE ALLD rtmumnﬂﬁmmmmmmmwmlmmﬁﬁmg s
; sarm nocusry. CUSTOMER 15 HERESY WO

~ ADVISOR

AEENNH

pIE b

T

i
| F

— R —
i

m”.ﬁ !

T THAT THE S PROPERTY 1 WO INSURED
TRCFERTY AEMANS WITH THE PEPAR GARME NOTICE TO COMSUMER

[ T FHSE W
) ‘_‘_‘;'_y_;. LR AN AT T

PRE OR ,t.nim_[aﬂ.!‘

i T AR L - ..-4 A A e mY THEET THE [
3 0R PROTECTED AGANST LOSS DCEAT L e, E sit DAL A ORS RECEPT OF A COPY MEREOR S )
ORIGINAL
T = 1 N = - =
TIONS




|l S e i 103 &
: dlu A_EIDEL SUAREZ_ _ S ER VLT C

15/CHEVROLET TRUCK/COLORADO/C

RED/2WD LT
N CVZZ e N

e |HUNTINGTON PARK, CA

e .’-Jll: >3am (04/17/17 06:00pm | 3
L YESf
' NO JCELL:

E

ORIGINAL CUSTOMER ESTIMATE:  TOTAL
| X

W 45Cvz STEERING/SUSPENSION
CUSTOMER STATES HAS NOTICE OLNY WHILE DRIVING IN FREEWAY
OLNY AFTER 15/20 MIN SERVICE POWER STERING DRIVE WITH CARE |
LIGHT COMES ON AND STERING GETS STIFF..AFTER SHUTING OFF AND
TURNING BACK ON LIGHT WILL SHUT OFF




|l S e i 103 &
: dlu A_EIDEL SUAREZ‘ _ S ER VLT C

15/CHEVROLET TRUCK/COLORADO/C

RED/2WD LT
N CVZZ e N

HUNTINGTON PARK, CA

e .’-Jll: >3am (04/17/17 06:00pm | 3
L YESf
' NO JCELL:

E

ORIGINAL CUSTOMER ESTIMATE:  TOTAL
| X

W 45Cvz STEERING/SUSPENSION
CUSTOMER STATES HAS NOTICE OLNY WHILE DRIVING IN FREEWAY
OLNY AFTER 15/20 MIN SERVICE POWER STERING DRIVE WITH CARE |
LIGHT COMES ON AND STERING GETS STIFF..AFTER SHUTING OFF AND
TURNING BACK ON LIGHT WILL SHUT OFF




j T cndoe el o g

Ext. 306
Fax (323) ?’61 2356

003/17 ; 26740 | 25¢

B /03/16 24185 | 50(

. A - | J
>ALESPERSON NO 131 | FIDEL SUAREZ

“LE 1.D. NO.

,1GCGSBE33F1

' TrM

lS/CHEVROLI

HUNTINGTON PARK, CA

11:53am |04/17/17 06:00pm | 3



TLICENSE NO.

RY DATE DELIVERY MILES | SELLING DEALER NU.
160 04/17 /17

EXPIRATION MILES TAG NO.

. 6524
3E ADVISOR NO. I "ADVISOR

500 GRISELDA
e T T TR \nD R.O. NO.

“EXPIRATION DATE

I:‘l










MIKE HERNANDEZ’

cAMING AREAL

p————
(]
CHEVROLET
[parTS ]

PART

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.
B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852

SE HABLA ESPANOL

CELL:
CUSTOMER NO. ADVISOR TTAG NO. TNVOICE DATE
- GRISELDA 500/ 6314 12/05/16
[ABORRATE lmusme COLOR | K NO.
, 24,185 RED/2wD LT (151146
[;;;\—/MEKE’H_AOOEL T / / DFLI&I)E;Y/OAT%/IS roeuvam MILES 160
CHEVROLET TRUCK/COLORADO/CREW CAB!
HUNTINGTON PARK, CA - VEHIGLE 1.0, NO. TSFLLING DEALEA NO. TLPRooucnou DATE
1ccesee33FlEEEEE 1
)’:.'T.e NO. T e 0. NO. R.O.DATE [
e —— 1 | 12/03/16 |
R T | BUSINESS PHONE COMMENTS T T
% _ MO: 24185
RECOMMENDAT IONS < = = = = = = w e e e e e e e e el —-ee- .
FRONT BRAKES 120.00 TAX 10.80 LABOR 240.00 (370.80 NOTICE TO CONSUMER:
REARS 108.00 9.72 LABOR 240.00 (357.72 PLEASE READ IMPORTANT
FRONT AND REAR BRAKES AT S0XLEFT ADVISED TO CUSTOMER 12/5/16 INFORMATION ON BACK.
1] S S S SO U increase in the original estimated price. .
Frtc ke ek ok etk ke stk ek ko sk e ok ek TOTAL LABCR. ... 0.00 X
i * TOTAL PARTS.... 0.00 CUSTONER SIGNATURE
F [ ] CASH [ JCHECK CK NO. [ ] * TOTAL SUBLET... 0.00
i * TOTAL G.0.G.... 0.00
¥ [ ] VISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
i * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
Foidkiok ok sk dok ok Aok Aok dokedodedokedodoke oo dedededodede ook dodokokook TOTAL INVOICE s i .6_‘0‘6
FHANK YOU FOR PATRONAGE !!!!
\ CUSTOMER SIGNATURE
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 09:53am

The Raynoids and Reynolds Company ERAWNTINVE CC709378 Q (06/12)




(06/12)

Id= C

and Reyn

The Rey

eRANTINVE. CC709378 Q

MIKE HERNANDEZ’

CAMINOA'REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 81754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 }
SE HABLA ESPANOL

©

GMQUALITY
SERVICE PARTE

E.P.A. NO. CAD981384852

CELL: 8
INVOICE DATE
12/05/16

[CUSTOMER NO. ADVISOR TAG NO.
- GRISELDA 500 6314
[ I "7 24,185 RED/2WD LT [151146
L\rﬁm—m& / ' / : DELéEiV/DiT(E) /15 | DELIVERY MLES 160
CHEVROLET TRUCK/COLORADO/CREW CAB |
UNTINGTON PARK, CA - g-v=»-uc.£|r> NO 'ssume DEALER NO. 1 PRODUCTION DATE
iGcGsee3srl - I
[FT.ENO 7.0.NO. g oonwe I
| 12/03/16
TBUSINESS PHONE T
MO: 24185
"""""""""""""""""""""""""""" NOTICE TO CONSUMER:
----------------------------------------- »" PLEASE READ IMPORTANT

O 1.02CVZ - RECALL : _TECH(S):225. T s WARRANTY
PERFORM RECALL #16019 HVAC MODULE TEMP DOOR
RECALL 16019

PERFORMED RECALL 16019 HVAC MODULE TEMP DOOR

DARTS - - ---QTY - --FP-NUMBER - -~ ==~~~ DESCRIPTION- -~~~ -~ LIST PRICE-UNIT PRICE-
1 25518880 NUT 8.948 Y WARRANTY
TOTAL - PARTS 0.00
L ()Y
J0B# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
DOBE 2 CHARGES -« - -+~ =«<x=mnsenaammmnnnasammnsnosacn s omeslaios bt
S R e S ) CTECH(S) 1225050 L i MARRANTY
CUSTOMER STATES RIGHT SIOE HEADLIGHT INOP
BULB BURNT OUT
REPLACED RF LOW BEAM HEADLAMP BULB
DARTS - - --QTY - - FP-NUMBER- -+ - -+ - DESCRIPTION-- -~ -+~ LIST PRICE-UNIT PRICE-
1 13586977 BULB 2.727 Y WARRANTY
TOTAL - PARTS 0.00
BF 2 TOTALS- < +-=scxsnmmmmeeesemmsceeessceae e
J08# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
DOBE 3 CHARGES- -~~~ === === == =ememmemmmmnmnnnnnmmmmmnmnsmnscnnsnessnnnsmanmasmnecnnenaennnonn
Waocvzw PR NQLSE AT i BT T DS T B AT g 0%
CUSTOMER STATES NOISE WHEN BRAKING

FRONT AND REAR BRAKES AT 50%LEFT BRAKES ARE GLAZED CAUSING
SQUEEK. . .CUSTOMER AWARE

JOBH 3 TOTALS- === === mmsmmmmemmmmamememmmeea e saceenenaanenanans

4 00CVZ0108" 721 POINT INSPECTION & 1 . . 0 o TECHES) 1163 o s di i i 0%00-
PERFORM 21 MULTI-POINT INSPECTION
21 POINT INSPECTION PERFORMED

DOBH 4 TOTALS- <= == - mmsmm e s oo sttt

JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00

B | N
USTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:53am

INFORMATION ON BACK.
| acknowledge notice and oral approval of an
increase in the original estimated price.

X
CUSTOMER SIGNATURE










MIKE HERNANDEZ'

CAMINOA'REAL

2401 SO. ATLANTIC BLVD. (823) 264-3050

Ql

J0B# 2 TOTALS-

O# 3 020VZ RECALL S e S TECH S Y552 "7 WARRANTY
cl)zgrlaacmmleu #14818 BODY WIRE HARNESS
N BODY WIRE HARNESS INSPECTION. 9101457 .2
SDOBE 3 TOTALS---osncnnisuiinnansswnnnsssssngoeibrsiboanth i vite 0
2 J0B# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00
GP0BF 4 CHARGES- -~ - -« evrmmmmmmneee oo Su i En TS e g SEe eus SoRs e L L U U U
BLABOR - < = -« =+ + e e eem e e ee et e e eaiaas PR AN F I ey
s 4 02CVZ001 RECALL ren - TECH(S) :552 WARRANTY
§ (lnggggcmmm #15439 LOSS OF POWER STEERING
s REPROGRAM POWER STEERING CONTROL MODULE. WARRANTY CODE:313E8
H 9101773 .3
3
SPDOBE 4 TOTALS- - vcacnnniommmaiarareaio et vashiabanint ins ads el i
g
% JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00
EleAGE 1 0F 2 CUSTOMER COPY e i e e

MONTEREY PARK, CA. 91754 AT POMONA FRWY. SERVICE PARTS
B.A.R. REG. NO. ARD052719 . E.P.A. NO. CAD981384852
SE HABLA ESPANOL
L CELL:
ADVISOR TAG NO. INVOICE DATE [
FERNANDO 258 4019 04/22/16
LABOR RATE MILEAGE COLOR §
17,409 |RED/2wWD LT |151146
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROL OLORADO/CREW CAB| 01/10/15 160
VEHICLE LD.NO. SELUNG DEALER NO. PRODUCTION DATE
1GCGSBE33F1
F.T. E.NO. P.O.NO., R.O.DATE
04/22/16
COMMENTS
MO: 17409
POBE 1 CHARGES: -ecronmveenennr s i sonim bt RRE S 0 O SR S e il i NOTICE TO CONSUMER:
LABOR - < <« < << e« o e e smmmmeeecaeeee VPP T b g e tiied o Z i S Gbeairs e PLEASE READ IMPORTANT
U# 1 00CVZ0600723  2YR/24K MAINT 2014 : TECH(S):521 551  WARRANTY INFORMATION ON BACK.
PERFORM LOF/ROTATE 2YR/24K MAINT 2014 1 acknowledge notice and oral approval of an
MAINT increase in the original estimated price.
PERFORM LOF /ROTATE MPVI ,
PARTS- - - - - QTY---FP-NUMBER- - - - - =vuvnnn DESCRIPTION= -« - -« -- LIST PRICE-UNIT PRICE- b
1 19303249 FILTER KI 1.836 Y WARRANTY
TOTAL - PARTS 0.00
F.0.6. & SUPPLIES-------encmmnnmetnee cons oo e e i ste e die st e
6.0 DEX0S @ JUNI WARRANTY
TOTAL - GOG 0.00
DOBE 1 TOTALS----veostonnnirravios sup cogios b o dnpsnsi s s i p 4 N S b s 203
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
DOBE 2 CHARGES - «.c =2 cec it s anssio vy ivaiviny g ass oL W s eAcs Do s SRt ey s S G A Srs m
M"""""""""'"""_'_ """" S o skttt oo o e A o I et Y Rl et At PPt e 2
Uf 2 00CVZ0108 21 POINT INSPECTION L COTECH(S) =521 i L ARRANTY
PERFORM 21 MULTI-POINT INSPECTION
CK BRAKES
21 POINT INSPECTION PERFORMED




Tho Reynolds and Reynolds Company ERAINTINVE CC709378 Q (06/12)

MIKE HERNANDEZ’

CAMINO A REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050 GV QUALITY
MONTEREY PARK, CA. 91754 AT POMONA FRWY. SERVICE PARTS

B.A.R. REG. NO. ARD052719 . E.P.A.NO. CAD981384852
SE HABLA ESPANOCL

CHEVROLET

[PARTS ]

CUSTOMER NO. ADVISOR rAGNO INVOICE DATE CELL w:l
- GRISELDA 00 6894 08/15/15
LABOR RATE LEAGE COLOR
9,930|RED/2WD LT 115114
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB _ 01/10/15
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
1ccesee33rl N ]
F.TE NO 2 R.O.DATE
08/15/15 | —
COMMENTS
' MO: 993
------ QTY---FP-N*W*BERM--------~---DESCRIPTION--;;-----LIST PRICE-UNIT PRICE- NOTICE TO CONSUMER:
QUANTITY 1 IS SPECIAL ORDERED ki P o PLEASE READ IMPORTANT
INFORMATION ON BACK.
JOB# L (111 e T | acknowledge notice and oral approval of an
increase in the original estimated price.
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00
L|'0'|’A|_S .......................................................................................... CUSTOMER SIGNATURE
‘;t*********************************************** TOTAL LABOR.... 0.00
p* x TOTAL PARTS.... 0.00
* [ 1 CASH [ JCHECK CKNO. [ )i * TOTAL SUBLET... 0:00
* X TOTAL G.0.G.... 0.00
[ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
[ * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ J OTHER [ ] CHARGE : TOTAL TAX...... 0.00

**H*****H*****ﬂ*******ﬂ*ﬂ*'**ﬂ**********m TOTAL INVOICE $ 0.

THANK YOU FOR PATRONAGE !!!!

o
o

CUSTOMER SIGNATURE
B DUPLICATE INVOICE ekt ook kkk ok ke deokok

PACE20QF 2 CUSTOMER-CORYX

f~END—-OF-iNvOtCE——TZ20pm






MIKE HERNANDEZ'

CAMIN

O0&REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050 GMQUALITY
MONTEREY PARK, CA. 91754 AT POMONA FRWY. SERVICE PARTS
B.A.R. REG. NO. ARD052719 ~ E.P.A. NO. CAD981384852
SE HABLA ESPANOL
CELL:
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
-__ GRISELDA 500 6137 08/29/15
LABOR RATE MILEAGE COLOR
10,398 RED/2wD LT _ |151146

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB| 01/10/15 16

HUNTINGTON PARK, CANEEE

VEHICLE 1.D. NO.

1GCGSBE3S3F

SELLING DEALER NO. PRODUCTION DATE

The Reynolds and Reynolds Company ERAINTINVE CC709378 Q (08/12)

PAGE2 OF 2 CUSTOMER-CORY.

F.T.E.NO. R.O.DATE
I _08/29/15
COMMENTS
MO: 10
-------------------------------------------------- NOTICE TO CONSUMER:
LABOR PLEASE READ IMPORTANT
[ * ¥8¥ﬁt PARTS. . .. 8:38 INFORMATION ON BACK.
be [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET. .. 0.00 i asknowledge neties and-orst spprovel of e
[ * TOTAL G.0.G.... 0.00 increase in the original estimated price.
: [ ] VISA [ ] MASTERCARD [ ] DISCOVER : }8%{. m% glilgc ggg
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX. ... .. 0.00 CUSTOMER SIGNATURE
* --------
sipivigvinpgintiaiaainnipiiak il s ikt TOTAL INVOICE $ 0.00
THANK YOU FOR PATRONAGE !!!!
CUSTOMER SIGNATURE
e e e e e e e e o e ok e e sk e ok ok ok ek ek ok DUPLICATE INVOICE Sedededede ke ik *

Fd N O b
[ =N O TNVOTOE™ ]

TZr2opm







=] CAMINGAREAL [@

|CPARTS ]

2401 SO. ATLANTIC BLVD. (323) 264-3050 GV QUALITY
MONTEREY PARK, CA. 91754 AT POMONA FRWY. SERVICE PARTS

B.A.R. REG. NO. ARD052719 ) E.P.A. NO. CAD981384852
SE HABLA ESPANOL

CUSTOMER NO. i ADVISOR TAG NO.
[FERNANDO i 258 4019
LABOR RATE MILEAGE COLOR STOCK NO.
- 17,409 RED/2WD LT
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB| 01/10/15 160
VEHICLE 1.D. NO. ’ SELLING DEALER NO. PRODUCTION DATE
1GCGSBE33F1i_,, ,
ﬁ ‘ ’ R. 0. DATE
_ _04/22/16 |
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 17409
--------------------------------------------------------------------------------- NOTICE TO CONSUMER:
LABOR « «oeceneoesonssansnsnssnssssinesesyoms oo it s B i Sas R PLEASE READ IMPORTANT
O# 5 02CVZ003 RECALL ; 5 TECH(S) 552 T A WARRANTY INFORMATION ON BACK.
OPEN CAMPAIGN #151165 HOOD STRIKER | acknowledge notice and oral approval of an
15116 increase in the original estimated price.
INSTALL HOOD STRIKER KIT. 9101683 .5 X
PARTS - - - - - - QTY---FP-NUMBER- - - - - <= - ----- DESCRIPTION- - -- - - - - LIST PRICE-UNIT PRICE- COSTOMERSIGRATORE
1 23390993 STRIKER K 8.080 N WARRANTY
TOTAL - PARTS 0.00
JOBH# 5 TOTALS- e cevocvncnamensnadasnas il blindadnnnaiialisnda
JOB# 5 JOURNAL PREFIX CVCS JOB# 5 TOTAL 0.00
FSTIMATE =« v com e cencnnsonomuarencroonaosonssaasnaeaaoosaliaineansannsnesnnnsninsn
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
DOMMENTS -« - e ve e c e c e da s ot e i ma s a se b bian s oot S ARG S SR A TR S e Se s N e
WAITER
HOTALS- < <o icmmmne i i dis o, e O TR Lo e it pa i i nan itk ol ai Bl it
P de e dedede dededede dedede deoke de dede dededeod dedededed ded e dedode dedeodede e ke ke dede ke dek TOTAL LABOR diddt 000
pe * TOTAL PARTS.... 0.00
* [ 1CASH [ ]CHECK CKNO. [ 1% TOTAL SUBLET. .. 0.00
e * TOTAL G.0.G.... 0.00
® [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
i * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER = [ ] CHARGE : TOTAL TAX.....: 0.00
e sk s e sk ke s e el e sk sk i sk sk s e sk sk ek S ks e ek sk ok ok ek ke TOTAL |NVO|CE s T .6:06
THANK YOU FOR PATRONAGE !!!!
CUSTOMER STGNATURE
,«J'

The Reynolds and Reynolds Company ERAINTINVE CC709378 Q (06/12)

RBACE 2 QL 9 WAAA!\M
R-COPY [ ENDOFINVOTCE~ ] UTU7pm






The Reynolds and Reynolds Company ERAINTWOZE CC709379 Q (07/14)

CAMING A REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050 OMOUALITY
MONTEREY PARK, CA. 91754 AT POMONA FRWY. SERVICE PARTS

B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852

SE HABLA ESPANOL
BASED ON CURRENT MILEAGE OF YOUR VEHICLE WE RECOMMEND THE FOLLOWING SERVICES BE PERFORMED NOW.

OPERATION DESCRIPTION | MO/MI | TOTAL | - OPERATION . |  OPERATION'DESCRIPTION

OPERATION

MO/MI TOTAL

SERVICE HISTORY _
TECHNICIAN | TYPE | OPERATION | OPERATION DESCRIPTION
BODY ELECTRICAL

LOF/ROTATE MPVI
21 POINT INSPECTION

| REPAIRORDER | MILEAGE | ADVISOR

03/03/17

s5lcvz
00Cvz0405
00Cvz0108

12/03/16 02¢Cvz RECALL
51cvz05 HEADLIGHTS
40¢vz07 BRAKE NOISE
SALESPERSON NO. 131 SERVTICE ~ STATE REG# ARD052719
ALL PARTS | VEHICLE1D. NO. | YEARMAKEMODEL PRODUCTION DATE | STOCK NO. I NO
ARE NEW S/CHEVROLET TRUCK/COLORADO/CREW CA| ' 151146 |
SggEIEFSISD | ] SERVICE CONTRACT DELIVERY DATE ] DELIVERY MILES | B ' 3
OTHERWISE § ) 01/10/15 160| 104/17/17E
“ALLPARTS o ~ [ CONTRACT NO. T EXFRATION DATE'EXDIRATION MILES ’m;uo. B
Will o [HUNTINGTON PARK, CA RED/2WD LT | | 6524
DISCARDED TURBO | MMC AIR COND. ' BS. [TRA\S ]'MJLEM;- | ADVISOR NO | ADVISOR
UNLESS

27,886|

GRISELDA

SPECIFIED
OTHERWISE

POTISSION 1 3perate T e—

n Shway 4. Pj;-e"‘m In :r- aent ;1 3 .:m for rspe Hon, { ’sturd ?at my véhcie nll:e re».,.grb:d within
] SAVE| e ReCEVED JORITY] s rs2g ding. 1 auiomabil is ratumed 1o customer tefors authorized servis % perormed, a diagncalic and handing chare
11:53am 04 /1 7/1 7 06:00pm I 3| PR NG GO0 U o sras s v s f‘&”,ﬁ‘ﬁﬁi Renosaary CUSTOMER 15 c?:E%%‘a%mzﬁEMRWD;OP:EWi:\OTDgME;JrEgE
= OR PROTECTED AGANST LOSS OCCASIONED BY THEFT, FIRE OR VANDALISM WHLE THE PROPERTY REVAIS WITH THE GARAGE. N
APPOINTMENT I LABOR RATE PLEASE READ (MPORTANT INFORMATION ON REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HERECF, §
r YES OF Y:is CONTRACT PLEASE READ REVERSE SICE ORIGINA q
NO |cgL sa - ESTIMATE 4
OB 20R RUCTIO REVISED ESTIMATE | ADD'L COST | PERSON CONTACTED | BY WHOM
?’lms 1 : DATE OVIA Pmlms
ORIGINAL CUSTOMER ESTIMATE: TOTAL r E»N PERSON
PHONE REASON
X REVISED ESTIMAT I D c]:oer
iSED ESTIMATE | ADD'L COS PERSON CONTACTED | BY WHOM
: — Pk $ $
1| W 45¢cvz ; : STEERING/SUSPENSION SRS TIvE I DATE ] 0 via PHOKE
CUSTOMER STATES HAS NOTICE OLNY WHILE DRIVING IN FREEWAY e =Erson L) PERSON
OLNY AFTER 15/20 MIN SERVICE POWER STERING DRIVE WITH CARE ]
LIGHT COMES ON AND STERING GETS STIFF..AFTER SHUTING OFF AND FOR YOUR CONVENIENCE
TURNING BACK ON LIGHT WILL SHUT OFF OUR SERVICE DEPARTMENT HOURS:

MONDAY - FRIDAY 7:00 AM.TO 6:00 PM.
SATURDAY 8:00 A.M.TO 4:00 P.M.
ALL VEHICLES MUST BE PICKED UP DURING SERVICE HOURS

POWER OF ATTORNEY
The undersigned hereinafter called “Insured”, for the consideration of repairs made o Insured's’
automobile, does hereby grant to said Camino Real Chevrolet Insured's pawer of atiorney 1o sign or
endorse any checks andior drafts made payable fo Insured. and any releases thereio, as setfement
for Insured's clam ior damages to the above described automebiie.

X

DATE " (INSURED)
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISFOSAL OF TOXC WASTES, RATHER THAN RECOVER
THESE COGTS BY INCREASING OUR LABCR RATES TO AL OF OUR SERVICE CUSTOMERS, WE NAKE THIS CHARGE
ONLY ON THOSE PAATICULAR BEPAIRS OR SERVICES WHICH GENERATE THESE WASTES

THE FOLLOWING CREDIT CARDS
ACCEPTED

=S8

CHECKS ACCEPTED BUT SUBJECT TO VERIFICATION
RF 1 RR

[
1

il
\l

LF { LR

RATTLE WHERE MARKED O DAMAGED WHERE MARKED [J

NOTICE TO CONSUMER: PLEASE READ i\PCFIANE NFORMATION ON BACK.



MIKE HERNANDEZ’

CAMINOAREAL [O]

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY. SERVICE PARTS

B.A.R. REG. NO. ARD052719 . E.P.A. NO. CAD981384852
SE HABLA ESPANOL

I PARTS

ADVISOR TAG NO. INVOICE DATE C
FERNANDO 258 4124 10/19/15
MILEAGE COLOR
YEAR / MAKE / MODEL 11,609 gEE\?E?{(%#ED LT DELIVERY MILES |

|

LLING DEALER NO. | PRODUCTION DATE

HUNTINGTON PARK, CA

0. DATE

. T.E.NO. P
e ——— 10/19/15
RESIDENCE PHONE BUSINESS PHONE

MO: 1160
NOTICE TO CONSUMER:
Bk et s ek e sk ok koo sk e ke e ok ook ook ek ok TA £ : PLEASE READ IMPORTANT
b « }STA'[ 'ﬁﬁﬁ% % 883 INFORMATION ON BACK.
* [ ] CASH [ ] CHECK CK NO. [ Yo% TOTAL SUBLET... 0.00 | acknowledge notice and oral approval of an
3 * TOTAL G.0.G.... 0.00 increase in the original estimated price.
E [ ]VISA [ 1 MASTERCARD [ ] DISCOVER : ¥8¥ﬁ :{gcc I[J:}I*gc 0.00 X
0.00
© [ JAMER XPRESS [ J OTHER [ ] CHARGE . TOTAL TAX...... 0.00 CUSTOMER SIGNATURE
e e e o e o s e e s sk ok e ok ok e ok sk ok e ke e ok de sk ke e ook ok ke ke dokeke TOTAL |NVO|CE s 5 -6_.66
THANK YOU FOR PATRONAGE !!!!
CUSTOMER STGNATURE
i ek e e ke e ek ook e DUPLICATE INVOICE Fededededdododedode dcdodedod dokoddedcieiokokkok k

The Reynolds and Reynolds Company ERAINTINVE CC709378 Q (06/12)

PAGE20F2 —CUSTOMER CORY.

e EME o
— T END-OFINVOICE— 12 TspmT









649T

SALES SUMMARY

1a G01/1.0/2015 UNTHEW 2015 STK No.

SAL HA DATEGL/10/2015 CHEVROLET TEUCK Cil ORADC 1511446
1GOGHDES R SEAL AU

gg{ E—— SALESPERSON: A TMER & RUAHMC MGRERICK A MAVARRD

PRICE: § 27985, 00 2.9)\Slp. \%) TRADE INFORMATION
(sjggTT:om PEEhet $ -~171.13 YEARR 135 MAKE I S5

OVER ALLOWANCE: $§  700.00 MODESIE MT R A VIN: ML AR AR 8D x-
| /A

ADDITIONS: $ ~225.00 LIC. No: ACV: 1.1 005, DD
- Yeoo j-e/ $ 500,00 N .
;A\gg:?g:: Y H] MIA NET PAYOFF: 1 75 (3 OO HIGH: LOW:
ADDITIONS: $ MIA '
-~ ADDITIONS: $ /& o GOOD UNTIL:
a0
4~ TOTALADDITIONS: $ -TER.O0

PAYOFFTO: M I G AN HMOTORE ACPTANCE
ANETORGSSEHICLE GROSS $

PACK $ M/A -
X GROSE BOMMGR 0S5 PAVABLE 1%_2_5 $ 76.13 [T 8 LOAN INFORMATION

AFTR HET & “3"1" (oA is—

. \CE
e 20 DOWN PAYMENT ADVAN
g b 3160.58 $ 183,30~ T )
ZEEEDT;VEIVFE- : : 160}1—/?‘ $ W/ B TRADE 11706, GG CASH #4133, (33 UNDER OVER
. 1 w7/ v (]

A&H: § H/B $ H/A
WARRANTY: B $ M/E

$

: <SS
COLLSION: M /A N7A \ L(f»W(j -
TOTALF & § TeOETSS

HOLD FOR [1SENTTO [ ] MONEY IN [] 1PAYDUE

-

SUBTOTAL: $ --287.58 DEHEDEH W 54503
TOTAL COMMISSION: § _Z “: v '3,_
A RROFIRGMOME:. TOTAL PROFIT § —-454.40

O Pay

ER Date Sold [THold

4 Salesman __ _ Stock No. 1% 2
a1
"': g Salesman = IVPO-OFCap =S -
g i Customer _ 5 ISP = = -

Address ___ _ I - e T e e
COMMISSION HOLD FOR
Gross C ission D

W8S Somausson Due Hold Check for $ _ — D

High Pay-offof$ Due

|
|
|
|

R: www.reysource com; 1-800-34£-D005" fax

>

i
£
{
|

Accessories . . . .

Other. . . . [ . :
Bonus. . . . - )Outsrde Finance of §__ ~ —

Net Commission Due = . Access. to be Removed per A. and R. No.
PAY Title

ReceiptNo. ___ =——————1Other
A.andR.in ____

Title___ or Reg. ___ in —n .
marks:
Other Smar

|

= or Registration

Salesman’s Approval X

Reynolds and Reynolds

FORM NO. 347T 11/94 vo0rp

& Approval by X
FORM NO. 347T ey 11000

TOTAL COMMISSION:




RETAIL INSTALLMENT SALE CONTRACT — SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)

Dealer Number Contract Number R.O.S. Number

—== Stock Number

Co-Buyer N Seller-Creditor (Name and Address)

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under the
agreements on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we” or “us” in this contract) the Amount Financed and Finance
Charge in U.S. funds according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this contract.

Monthly beginning

One final payment

Late Charge. ff payment is not received in full within 10 days after it is due, you will pay a late charge of 5% of the part of the payment that is late.

New Make
Used Year and Model Odometer Vehicle Identification Number Primary Use For Which Purchased
Personal, family or household unless
otherwise indicated below.
[] business or commercial
FEDERAL TRUTH-IN-LENDING DISCLOSURES NOTICSE.TATEMENT OF INSURAN(f)E
. No person is required as a condition of financing
PEaggll\l,?kGE ’(=:I|'-:|l ‘A\gg E Fl?r‘:;?\:::i pggt,ﬁ:;?.{s ToLarli?: e the purchase of a motor vehicle to purchase or negotiate any
RATE The dollar The amount of The amount you | The total cost of g‘sfans{e Troygn 8 par!!cg{ljar il Cf?pa"y‘ Jheno
The cost of amount the credit provided will have paid after | your purchase on o[)(ia?nr'crggi? \rz&u{oéggg%; 0 g’uylg r?gt/bﬁy gtrhlgrs %:J‘r;?,ég
your credit as credit will to you or you have made all credit, including Willniot be a factorinithe credit approval process.
a yearly rate. cost you. on your behalf. paymenis as your down
Scheduled. payment of Vehicle Insurance
Yot L Q[ Term Premium
%l $ (OF E: $ ©|$ Lt () $___ " 'Ded.Comp., Fire&Theft .~ Mos. $
(c means an estimate s " Ded. Callision -+ Mos. s
YOUR PAYMENT SCHEDULE WILL BE: Bodlly Injury $ Limits 0" Mos. $
Number of Payments: Amount of Payments: When Payments Are Due: Property Damage $ Limits 1 Mos. 8
One Payment of Medical RLLY (TSN J—
. T Mos. $ O
One Payment of Total Vehicle Insurance Premiums $ 3
UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR
One Payment of PUBLIC LIABILITY OR PROPEATY DAMAGE INSURANGE, PAYMENT
FOR SUCH COVERAGE 1S NOT PROVIDED BY THIS AGREEMENT.

) ) named insurance companies will describe the terms and conditions.
Prepayment. If you pay off all your debt early, you may be charged a minmum finance charge. g - =
Security Interest. You are giving a sscurity interest in the vahicle being purchased. Application for Optional Credit Insurance
Additional Information: See this contract for more information including information about nonpayment, default, any required [ CreditLife: [ Buyer 1 Co-Buyer [ Both
repayment in full before the scheduled date, minimum finance charges, and security interesi. BT LY
: L] Credit Disabilty (Buyer Only)
ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.) Term Exp. Premium
1. Total Cash Price Credit Life T¥fMos._MN/gY W7
A. Cash Price of Motor Vehicle and Accessories §___& 1R BA) Credit Disabilty '/ ‘Mos. __t0/g1 11/
1. Cash Price Vehicle e T A Total Credit Insurance Premiums  $ (b}
2. Cash Price Accessories S Insurance Company Name
3. Other (Nontaxable)
Describe _$ Home Office Address -
Describe " "* (ot e £ O e e
: i B Credit life insurance and credit disabiiity insurance are not
B, Dotf‘unf\ent Procgssmg Charge. (not & governmental fee) S— { C) required to obtain credit. Your decision to buy or not buy credit
C. Emissions Testing Charge (not a governmental fee) § o W F(C) life and credit disability insurance will not be a factor in the
D. (Optional) Theft Deterrent Device (to whom paid) " * = = * $ D) credit approval process. They will not be provided unless you
y & 3 sign and agree to pay the extra cost. Credit life insurance is
E. (Optional) Theft Deterrent Device (to whom paic) —=—_— P LLLIE) based on your original payment schedule. This insurance may
F. (Optional) Theft Deterrent Device (to whom paid) $ LI(F) not pay all you owe on this contract f you make late payments.
HR ’ g 5 G Credit disability insurance does not cover any increase in your
G. {Optional) Surface Protection Product {to whom paid) . $ ~L1(G) payment or in the number of payments. Coverage for credit life
H. [Optional) Surface Protection Product (to whom paid) $ 4L A(H) insurance and credit disability insurance ends on the original
2 ; ' ' = TSP B et : due date for the last payment unless & different term for the
. EV Charging Station {to whom paid) = § S IR () e insurance is shown above.
J. Sales Tax (on taxable items in A through 1) $ ()7 You are applying for the credit insurance marked
K. Electronic Vehicle Registration or Transfer Charge above. Your signature below means that you agree
oA MR ORLE ot pa) S ) that: (1) You are not eligible for insurance if you have
e 3 g - - 5 K reached your 65th birlnday. (2) You are eligible for
" g 2 35 A BRI G 4 N A £ gy SR AR L T ks U SESES P PR, (USSR RSSO IR © Al A W B SRR ARITVISTPS




AL Lasn Frice O Motor venicle ana ACcessornes v — Y UIEQIL LISUDNIY S vIOs: L 3 S
1. Cash Price Vehicle S V-TRa 4N Total Credil Insurance Premiums  $ Ab)
2. Cash Price Accessories a0 Insurance Company Name 2288 ==
3. Other (Nontaxable) R R T I S—
Describe = ~$- Home Office Address -~
Describe SRR NS — N - i ———
: Processing Ch 1 3 o (B) Credit life insurance and credit disability insurance are not
b Do§umem rc?esmg Charge {nota.governmenial fee) y o) required to obtain cradit. Your decision to buy or not buy credit
C. Emissions Testing Charge (not a governmental fee) T Vi 4(8) life and credit disability insurance will not be a factor in the
D. (Optional) Theit Deterrent Device (to whom paid) ———_~ * e S (D) credit approval process. They will not be provided unless you
y . sign and agree to pay the extra cost. Credit life insurance is
E. (Optional) Theft Deterrent Device (towhompaid) — - § L 1(E) based on your criginal payment schedule. This insurance may
F. (Optional) Theft Deterrent Device (to whom paid) _$ ~ _NTHF) not pay all you owe on this contract if you make late payments.
\ . 5 y = Q) Credit disability insurance does not cover any increase in your
G. (Optional) Surface Protection Product (to whom paid).——— S :L5(G) payment or in the number of payments. Coverage for credit life
ional Protection P h i) REIY Pl (X __. NIAH insurance and credit disability insurance ends on the original
H. (Optiona )}Surfac? rotection mdgct {to whom paid) —_— i due date for the last payment unless a different term for the
I.  EV Charging Station {to whom paid) AL - S — (1) insurance is shown above.
J. Sales Tax (on taxable items in A through I) $ OF 8 5(J) You are applying for the credit insurance marked
K. Electronic Vehicle Registration or Transfer Charge above. Your SIgnature'b.eIow means tha‘_rou agree
(ROt sioaNGTiaE) Kol i whior ikt 3 K that: (1) You are not eligible for insurance i you have
&0 e iy MpRSY: ' reached your 65th birthday. (2) You are eligible for
L. (Optional) Service Contract (to whom paid) $ (L) disability insurance only if you are working for wa?es
M. (Optional) Service Contract (to whom paid) L $ (M) or profit SOOh(l)urS a vg)e_ek or néore on mel’E'ge(:iive
N. (Opticnal) Service Contract (to whompaid) -~~~ S LY NAN) Date. (3) Only the Primary Buyer is eligible for
W ; : : ( i ; 0 disability insurance. DISABILITY FNSURAN E MAY
O. (Opticnal) Service Contract (to whompaid) "~ _$ ) NOT COVER CONDITIONS FORWHICH YOU HAVE
P. (Opticnal) Service Contract (to whom paid) """ e clomde . loang $- L/ A(P) SEEN A DOCTOR OR CHIROPRACTOR IN THE
Q. Prior Credit or Lease Balance paid by Seller to LAST 6 MONTHS (Refer to “Total Disabilities Not
| ©)g (o) Covered" in Your policy for detalls).
o . i T You want to buy the credit insurance.
(see downpayment and trade-in calculation)
R. (Optional) Gap Contract (to whom paid) = $ (R) e X bl e a2
S. (Optional) Used Vehicle Contract Cancellation Option Agreement o ————eNIH(S) Dale  Buyer Signature Age
T. Other(towhompaid) - ** X e
For 0 & $ T Date Co-Buyer Signature Age
Total Cash Price (A throughT) g . (1) OPTIONAL GAP CONTRACT A gap contract (debt cancella-
: L A tion contract) is not required to obtain credit and will not be
2. Amounts Paid to Public Officials provided unless you sian below and agree to pay the extra
A. Vehicle License Fees $ (A) charge. If you choose to buy a gap contract, the chargeis shown
e - (B) initem 1R of the Itemization of Amount Financed. See your gap
B. Registration/Transfer/Titling Fees $ contract for details on the terms and conditions it provides. It is
C. California Tire Fees $ :(C) a partof this contract.
D. Other $ (D) Term Mos. =
Total Official Fees (A through D) $— — 3205759 Name of Gap Contract
3. Amount Paid to Insurance Companies | want to buy a gap contract.
(Total premiums from Statement of Insurance column a + b) $. LL0(3) Buyer Signs X
4, [ State Emissions Certification Fee or [] State Emissions Exemption Fee - NN
P $ 5 OPTIONAL SERVICE CONTRACT(S) You want to
5. Sublotal (1 through 4) $ 22012, 72(5) purchase the service coniracl(s) written vith the following
6. Total Downpayment company(ies) for the term(s) snown below for the charge(s}
i shown in tem 1L,1M, 1N, 10, and/or 1P.
A. Agreed Trade-In Value Yr Make $__ 44 U, UU(A)
Model Odom 1L Company
VIN — Term Mos. or Miles
B. Less Prior Credit or Lease Balance (2) $__A 100, B2 (B) 1M Company
C. Net Trade-In (A less B) (indicate if a negative number) $__—=855.85(C) Term Mos. or Miles
D. Deferred Downpayment St GINVI(D) 1N Company
E. Manufacturer's Rebate $__ 00, DU(E) Term Mos. or Miles
F. Other $ (F)/ 10 Company
G. Cash $—__ 2000 OO(C) Term Mos. or L1 Miles
Total Downpayment (C through G) e = (6) 1P Company =_
(If negative, erter zero on line 6 end enter the amount less than zero as a positive number on line 1Q above) 8 Term Mos. or .. Miles
7. Amount Financed (5 less 6) $_ 35437, 9 Buyer X e
SELLER ASSISTED LOAN HOW THIS CONTRACT CAN BE CHANGED. This
BUYER MAY BE REQUIRED TO PLEDGE SECURITY FOR THE LOAN, AND -AUTO FHOKER FER DISCLQSURE contract contains the entire agreement between you
WILL BE 0BLIGATED FOR THE INSTALLMENT PAYMENTS ON BOTH THiS | | If this contract reflects the retail sale of a| | =" """ Co o ot Any chande 1o the
RETAIL INSTALLMENT SALE CONTRACT AND THE LOAN, new motor vehicle, the sale is not subject etrart 9 : ANy J
to a fee received by an autobroker from us
Procesds of Loan Boi ——— || unless the following box is checked:
Amount$ """ "Finance Charge$
Total $ Payable in [] Name of autobroker receiving fee, if
installments of § $ /1 | |applicable:
from 1 . — e b a8
ere, the provisions of the Seller's Rig ht to cancel if Seller is unable to
X_
Co




to a fee received by an autobroker from us

Procseds of Loan From. unless the following box is checked:

Amount § Finance Charge § —
Total $ 2 Payable in ] Name of autobroker receiving fee, if
installments of $ H/A g p/6 || applicable:

from this Loan is shown in item 6D.

e provisions of the Seller's Rig cancel if Seller is unable to
5 :

e Arbitration Provision on the reverse si

e by neutral,
for additional information concerning the

Buyer Signs Co-Buyer Signs X

OPTION: [] You pay no finance charge if the Amount Financed, item 7, is paid in full on or before , Year _id{fi SELLERS INITIALS _H(A

\N .

lienholder or lessor of your rade-in
as the “Prior Creit or Lease Balance.” You understand that the amount quotedis an estimate.

Saller agrees to pay the payoff amount shown in8B to th
d N8 4 d -

Ol aNOLIN

mization of Amount Financed

 lienholder or lessor of the trade-in vehicle, or its designee. If the actual payoff amount is more than the amount shown in 68, you must pay the Seller

< thanthe amount shown in 6B Seller will refund to you any overage Seller receives from your prior ienholder or lessar. Exceptas stated in the *NOTICE”
rior Credit or Lease Balance shown in 6B

Co-Buyer Signature X

br If it contains any blank space - mpletely filled
nder this agreement at any time. (4) If you default in the performance of your obligations
under this agréement, e Venicie may be lepossessed arnd you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.
If you have a complaint concerning this sale, you should try to resolve it with the seller.

Complaints conceming unfair or doceﬂlive practices or methods by the seller may be referred to the city attorney, the district attorney, or an Investigator for the Department
of Motor Vehicles, or any combination thereof.

After this contract is si

g or payment terms unless you agree In ge,
and it Is an unfalr or dec al change.
Buyer Signature X — Co-Buyer Signature X =
The Annual P gotiable with the Selle ct
and retain its right to receive a part of the Finance Charge.

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION

California faw does not provide fora “cooling-off” or other cancellation periodfor vehicle sales, Therefore, you cannot later cancel this contract

simply because you change your mind, decide the vehicle costs too much, or wish you had acquired a different vehicle. After you sign below,

you may only cancel this contract with the agreement of the seller or for legal cause, such as fraud. However, Californla law dogs require a

seller to offer a two-day contract cancellation option on usedvehicleswith a purchase price of less than forty thousand dollars ($40,000), subject

o certain statutory conditions. This contract cancellation option requirementdoes notapply tothe sale of a recreational vehicle, 8 motorcycle,
aw, See the vehicle contract cancellation option agreement f

YOU AGREE TO THE TERMS OF THIS CONTRACT. YOU
CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT, WE
GAVE IT T0 YOU, AND YOU WERE FREE TO TAKE IT AND
REVIEW 1T. YOU ACKNOWLEDGE THAT YOU HAVE READ
BOTH SIDES OF THIS CONTRACT, INCLUDING THE
ARBITRATION PROVISION ON THE REVERSE SIDE, BEFORE
SIGNING BELOW. YOU CONFIRM THAT YOU RECEIVED A
EN YOU SIGNEDIT.

(- DR WA K TS
to the vehicle but

Buyer Signature ate _ Co-Buyer Signature X
Co-Buyers and Oth responsible for paying the entire debt. An other owl
does not have to pa rity interest in the vehicle given to us in this contract.

Other Owner Signat = Address

GUARANTY: To induce us to sell the vehicle to Buyer, each person who signs as a Guarantor individually guarantees the payment of this contract. If Buyer falls to pay any money owing
on this contract, each Guarantor must pay it when asked. Each Guarantor will be liable for the total amount owing even If other Pﬂrsms also slgn as Guarantor, and even if Buyer has a
complete defense to Guarantor’s demand for reimbursement. Each Guarantor agrees to be liable even if we do one or more of the following: (1) give the Buyer more ime lo pay one or more
payments; ‘)2) give a full or partial release to any other Guarantor; (3) release any security; (4) accept less from the Buyer than the total amount owing; or (5) otherwise reach a settiement
relating 1o this contract or extend the coniract. Each Guarantor acknowledges receipt of a completed copy of this contract and guaranty at the time of signing.

Guarantor walves notice of acceptance of this Guaranty, netice of the Buyer's non-payment, non-performance, and defauli; and nofices of the amount owing at any time, and of any demands upon the Buyer.

Guarantor X Date

Date
Address
Seller Signs — Date oi s Title
LAW' FORM NO. 553-CA-ARB (rev. 7113) Us. PATENT NO, D460.762
S iAW W o213 The Reynolds and Reynolds Company TO ORDER: www.reysource com; 1-300-344-099; fax 1-800-531-9056
THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMRLIED, AS TO CONTENT OR
FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL.

"BJUSA 3p 0jeljuod




GM CUSTOMER lNCENTlVE AND ONSTAR ACKNOWLEDGEMENT

CUSTOMER NAME:
VIN; L /6] €)1

Customer Incentive Acknowledgement

1. Customer Incentive
I assign the total amount of customer incentive(s) listed to the dealer named below and request that the available customer incentive(s) be applied:

(a) — to the down payment of this vehicle, (b) — where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of
incentive, and final price with incentive applied), or ¢) ____ a check be issued in my name by Dealer named below:
Incentive Program Reference Amount GM Incentive Code
e $ i ‘/“/ 0 7
NTA N/A  H/A
7 $ i m
HA $ MiA MIA
H78 $ iR HIA
MA $ Hid M
s . 50000
Total Incentive Amount Received s =00.00

2. Other Program Selection (Which may or may not be in lieu of customer allowance programs; for example, Division supported financing/leasing, etc.)
I elect to receive the following in lieu of
AND/OR

I elect to receive

Vehicle Incentive Acknowledgment. [ am the ultimate purchaser or lessee of the vehicle bearing this vehicle identification number, which

was sold/lcastid lf) )m hy the Dealer, named below lhlq vchxclc was putLhdaCd leased for personal/business use and not resale and I took
deliveryon —_/_—~ /_— ,la

obligation for mccnuvc(s) on {

) — and release GM from any future claim or

Purchaser/Lessee Signatur:

Vehicle Software and OnStar Acknowledgement

Vehicle Software Acknowledgement

I agree not to reverse engineer, decompile or copy any of the software in my vehicle (unless otherwise expressly permitted) and agree not to defeat or
attempt to defeat any security mechanism in the vehicle software systems.

Agreement to OnStar Terms and Conditions

I have read and agree to be bound by the OnStar terms and conditions and privacy statement, a copy of which is available at www.OnStar.com, or
from my dealer.

Cancellation of OnStar Services
I acknowledge that the OnStar services are provided under a continuous service contract that will remain in effect until cancelled by me or OnStar. |
understand that to request cancellation of OnStar services, [ must press the blue OnStar button in my car or call 1.888.40ONSTAR.

Payment Methods

Unless I indicate otherwise
securely on file and will be
due date, the monthly amou
charges. Current pricing and

redit or debit card information at any time, it will be kept
becomes due (at the then current rate). Notice of the payment
rd information will be provided at least 30 days prior to any
www.onstar.com.

jo
Purchaser/Lessee Signatu Date: '( 1 J“ “"'

The undersigned person, as is application is true and correct and the Incentive Payments,
OnStar Vehicle Sofiware; O ottt vices and Payment Method disclosures have been provided to the
said purchaser/lessce who h calership and that properly completed accurate delivery data has
been forwarded to General
Authorized Dealer Signat Datc'ﬂ 1"’/*_S‘
CAMIM

Dealership Name: Dealer Code:

Dealer Note: This is a requived document and it must he completed, signed, and retained in EVERY DEAL FILE for all customers even if there are

no incentives or rate support available. A copy of the completed form should be provided to the customer. (GM379509-06012014) Rev 06-01-2014
FORM NO GM-3795-0S Rev. 6/1/14
The Reynolds and Reynolds Company 10 OROEA: v reysource com; 1 800-344-0996; fax 1-600-531-%055




RouteOne Decision Details Page 1 of 1

Ly (TS &

= Jbank Decislon: 4 Approved by US Bank on 01/11/2015 - 06:41 AM

serving you

Dealership Name : CAMINO REAL CHEVROLET FS App -
Dealership Number: (

Analyst:

Chuck Grasser

RouteOne App #: Analyst Phone: 5034014445
Submitted by: 07:13 PM
Applicant Name:
Co-Applicant Name:
Deal Recap Declslon Application Additlonal Deal Badkion Applloation
Transaction Type Retail Retail Information
2015 CHEVROLET Purchase Price $33,405.00
Vehicle TRU COLORADO ?:%::r: dh:“;m'et Salos Prico $27.985.00
2WD Doc Fee $80.00
Tler 1 Rebate $0.00
Financed Amount $33,405 $33,405 TT&L $2,526.00
Cash Down $3,000.00 Credit Disabllity $0.00
Total Down ($2,500.00) ($2,500.00) Credit Life $0.00
Total Monthly Payment $506.00 GAP $0.00
Torm 72 72 Svc Contract $0.00
Wholesale/Involce $27,171 New/Used NEW NEW
Customer Rate 2.90% Mileage 5 5
Buy Rate 2.85% MSRP $27 985
LTV Actual 0%
Stlpulations
Maximum All In Advance not to exceed 135% of MSRP or NADA/Kelley Blue Book Vaiue
Comments
Optional Deal Structures
Max LTV Max Advance 72'Mos 86 Mos 63 Mos
119.37 % $33,405.00 2.85000 2.55000 2.30000
116.99 % $32,459.80 2.80000 2.45000 2.22000

/18/2015






