INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

OK, If not- let me know and | can do again.
Also, what does "ML" stand for?

From: "Cindy Wagner" <cindy.wagner@gm.com>

To: "Joanie Sanchez" <jsanchez@mosssavings.com>

Sent: Tuesday, October 27, 2015 1:02:52 PM

Subject: RE: 8-1634900244 / Hassan / 1GTR1UEC0EZ127574

| sure do. | will check it. She had a regular case & not she has opened up a BBB case so | will get them from her other file.
Thank You

Cindy

From: Joanie Sanchez [mailto:jsanchez@mosssavings.com]
Sent: Tuesday, October 27, 2015 3:02 PM
To: Cindy Wagner (C)

subject: Re: N 1GTR1UECOEZ-

Cindy,
These were faxed over to specialist James on 10/06/15. Do you not have access to this file?

From: "Cindy Wagner" <cindy.wagner@gm.com>
To: "Joanie Sanchez" <jsanchez@mosssavings.com>
Sent: Tuesday, October 27, 2015 11:52:20 AM

subject: | NN ¢~ =co=2

RE: Customer

Service Requesl
Vehicle:2014 GMC Sierra

Vehicle Identification Number: 1GTR1UECOEZ-
CA CEC: Cindy Wagner

Telephone: 1-866-790-5700 Ext. 5921255

Fax: 1-866-266-1789

Dear Joan Sanchez or Amer Ali:

ML sts calling from GM BRC regarding a mutual customer that filed with the BBB. Customer indicated concern with the
following: Defective Passenger Air bag light Code B0014

ML would like to discuss these concerns and what types of repairs were made.

ML is also requesting the following information to be faxed in order to be able to defend this case if it happens to go to
arbitration.


jessica.butterfield
FOIA 1


ROs (Repair Orders) & tech notes and buyer's order, signed incentive acknowledgement form, ACV, Title Application.
ML provided contact information 866-790-5700 x 5921255.

Let me know if you have any questions.

Thank You

General Motors

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the



intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Cindy Wagner (C)

From: Cindy Wagner (C)
Sent: Friday, December 11, 2015 1:06 PM
To: ‘Iprimero@caminorealchevrolet.com’; ‘gary@caminorealchevrolet.com’

Subject I / 1 cosh<3cr

Customer Name
Vehicle Information:2015 Chevrolet Colorado

VIN: 16CGSAE3F I

CA CEC: Cindy Wagner

Telephone: 1-866-790-5700 ext. 5921255

Fax: 866-266-1789

Dear Gary Takamine or Leslie Primero:

The above customer will be bringing his truck back to the dealership as soon as he finds the time for the electrical issues
again. He advised that the power completely turns off the radio & the back up camera is working sometimes. | just
wanted to give you a heads up for the customers concern since he was in there not long ago.

Let me know if you have any questions.

Thank you for your assistance with this concern and creating a long-term customer satisfaction and loyalty.
Sincerely,

General Motors
Customer Engagement Center



Susan Hight (C)

From: Leslie Primero <Iprimero@caminorealchevrolet.com>
Sent: Wednesday, March 16, 2016 12:13 PM

To: Susan Hight (C)

Subject: Fwd: Attached Image

Attachments: 4085 _001.pdf

Hello Susan,

| have attached all of the service documents per your request. Please let me know if there is anything else you
need for me to assist you.

Thank you,

Leslie Primero
323-264-3050 Ext.: 302

---------- Forwarded message ----------

From: Camino Real Chevrolet <admin@caminorealchevrolet.com>
Date: 2016-03-16 9:02 GMT-07:00

Subject: Attached Image

To: Leslie <lprimero@caminorealchevrolet.com>




Susan Hight (C)

From: Rod Gasperik

Sent: Thursday, March 17, 2016 12:40 PM

To: Susan Hight (C)

Subject: RE: URGENT - CA CEC Early Response Approval; | Jilij camino Real Chevrolet,
I

— Available information reviewed. The vehicle is not a candidate for repurchase. It's our
recommendation that the owner continues to work with the GM Dealership for any current or future
diagnosis and/or repairs as outlined in the NVLW

Rod Gasperik
BRSM Western Region
661-618-1847

From: Susan Hight (C)

Sent: Thursday, March 17,2016 9:30 AM

To: Rod Gasperik <rod.gasperik@gm.com>

Cc: Rojelio Hernandez (C) <rojelio.1.hernandez@gm.com>

Subject: URGENT — CA CEC Early Response Approval; |Jil)j: Camino Real Chevrolet, || EEEGNG

Dear Rod,

This email is being sent to obtain approval/denial of a Straight Repurchase or Trade Repurchase for the above referenced
case. | have included some additional information that will be of assistance to you:

Involved Dealership: Camino Real Chevrolet
Dealership Contact: Gary Takamine

VIN: 1GCGSAE36F

Vehicle: 2015 Chevrolet Colorado

Mileage: 16,000

Summary of vehicle concern: Radio & dash lights go black at times. Back up camera inop.

Facts supporting recommendation: C/S “The radio & everything turns off. I've been taking it in since it was new. This &
the door handle & the back up camera & everything. | just can’'t keep missing work”

3 visits for warranty concerns since purchase with 1 repeat issue. Radio & dash lights go black/shut off at times, in

2x. No other repeat issues noted.

Vehicle Transaction History:

10/31/2015 73461 ZREG----Regular Vehicle Transaction 2061370 - Rear Side Door Outside Handle
Replacement 15,685 Mi

10/31/2015 73461 ZREG----Regular Vehicle Transaction 7421770 - Electric Belt Drive Rack and Pinion
Steering Gear Replacement 15,685 MI

10/09/2015 71909 ZFAT----Field Action Recall 9101518 - N150150 - Reinstall One Seat (Includes
Inspection) 14,399 MI

10/09/2015 71909 ZREG----Regular Vehicle Transaction 2880278 - Radio Reprogramming with SPS
(I03/RAO-UA3 Radios ONLY) 14,399 MI

10/09/2015 71909 ZFAT----Field Action Recall 9101773 - N150439 - Power Steering Control Module
Reprogramming with SPS 14,399 MI

10/09/2015 71909 ZREG----Regular Vehicle Transaction 0600723 - Chevrolet 2 Year Maintenance

14,399 MI



05/23/2015 63472 ZREG----Regular Vehicle Transaction 0600723 - Chevrolet 2 Year Maintenance 6,275
Ml

01/24/2015 A67936 ZPDI----Pre-Delivery Inspection 0590072 - Pre-Delivery Inspection - Base Time 1 Ml

If you have any questions or concerns, | may be reached by calling 866-790-5700 extension 5921238.

Sincerely,

Susan Hight



Susan Hight (C)

From: Susan Hight (C)

Sent: Tuesday, March 15, 2016 6:17 PM

To: Leslie Primero (Iprimero@caminorealchevrolet.com)
Cc: ‘gary@caminorealchevrolet.com’

Subject: cA cec-Request for Documentation; ||| G

RE: Customer Last Name:

Vehicle: 2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGSAE36F 1|}
Service Request:

Dear Leslie,

This email is a request for documentation regarding a CA CEC (California Customer Engagement Center) case involving
the above referenced customer and vehicle.

In order for us to adequately research the background to this situation, please provide copies of all dealer service
documents regarding this vehicle within 24 hours. The specific documents needed are:

* All service and body shop repair orders including all internal, customer pay, and warranty repair orders. (Please include
copies of both front and back of the documents).

Please fax them to 866-857-3108. If there are any fax difficulties, the documents exceed 50 pages or any questions arise,
please contact me as soon as possible at 1-866-790-5700, extension 5921238.
Your cooperation is greatly appreciated.

Sincerely,

Susan Hight

(p) 866-790-5700 x5921238

(f) 866-857-3108

Chevrolet CA Customer Engagement Center



Valentino Farias GENERAL MOTORS LLC

Phone: 512-389-7057 LEGAL STAFF

Email: rocky farias@gm.com Mail Code: 482-028-205
P.O. Box 400

Detroit, Ml 48265-4000

April 20, 2017
Attorney Work Product
Privileged and Confidential
Amy Sjolander
Ruben & Sjolander
20750 Ventura Blvd
Suite 101

Woodland Hills, CA 91364

Re: GM File No.:
v. General Motors LLC

Dear Ms. Sjolander:

This will acknowledge your agreement to represent General Motors in this case.

This case is not part of the Early Resolution Program; however, the Business Resource Center
(BRC) will furnish you with a copy of all relevant files. Please forward your written
recommendation directly to me, setting forth: (1) the present settlement demand from the
plaintiff; (2) your evaluation of that demand; (3) your initial overall settlement recommendation,
including your best estimate of how much it will take to settle the case; and (4) your present
evaluation of the chances and potential range of an adverse judgment. Please include in your
evaluation the total amount you roughly anticipate it will cost General Motors for attorney fees
and disbursements through final resolution of this matter, including trial if necessary.

Please make certain to provide Legal Staff with your firm’s proposed pleadings, including the
Answer to the Complaint, and discovery responses for review and approval before filing with the
court and/or serving upon opposing counsel. Once approved, please provide Legal Staff with the
as-filed version of the pleadings and discovery.

Information necessary to support your preliminary settlement evaluation should not be obtained
through formal discovery procedures. Rather, it is suggested that pertinent information such as
vehicle mileage, out-of-pocket expenses, repair history, continuing complaints, etc., can be
obtained from the BRC and plaintiff’s attorney.

It 1s also important that you advise us of the names of any of your firm’s new timekeepers who
will be working on this case. On all written communication, please be sure to include the GM
Case Name and Case Number. Feel free to contact me with any questions.

During the management of this matter if you have concern that the plaintiff’s product allegation,
GM'’s engineering assessment, or your own technical analysis of this case raises a potential
safety- related issue, please take that concern promptly to me, the Executive Director of Product



Ms. Amy Sjolander, Esquire
April 20, 2017
Page 2

Litigation, the North American General Counsel, or the General Counsel. We expect our outside
counsel to be partners in identifying and elevating issues that may impact product safety. Your
attention to this will help GM set the industry standard with respect to customer safety.

Sincerely,
Valentino Farias



CORPORATION SERVICE COMPANY"

MD4 /| WARBREACH
. . Transmittal Number:

Notice of Service of Process Date Processed: 0
Primary Contact: Rosemarie Williams

General Motors LLC

Mail Code 48482-038-210

400 Renaissance Center

Detroit, M| 48265
Entity: General Motors LLC

Entity ID Number 3113523
Entity Served: General Motors LLC
Title of Action: I s General Motors LLC; Premier Chevrolet of Buena Park
Document(s) Type: Summons/Complaint
Nature of Action: Breach of Warranty
Court/Agency: Orange County Superior Court, California
CaselReference No I
Jurisdiction Served: California
Date Served on CSC: 04/19/2017
Answer or Appearance Due: 30 Days
Originally Served On: CsC
How Served: Personal Service
Sender Information: Law Office of Michael S. Humphries (Seal Beach, CA)
562-493-0289

Client Requested Information: Year: 2015

Make: Chevrolet
Model: Colorado
VIN: 1GCGSAE36F]-

Notes: Law Offices of Michael S. Humphries, 1400 Ocean Ave, Seal Beach, CA 90740
CSC Location document was served: Corporation Service Company which will do business in California as
Csc-Lawyers Incorporating Service 2710 Gateway Oaks Drive Suite 150N Sacramento, CA 95833

Information contained on this transmittal form is for record keeping, notification and forwarding the attached document(s). It does not
constitute a legal opinion. The recipient is responsible for interpreting the documents and taking appropriate action.

To avoid potential delay, please do not send your response to CSC
2711 Centerville Road Wilmington, DE 19808 (888) 690-2882 | sop@cscglobal.com
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II

On or about January 31, 2015, in Buena Park, California, a retail
merchant, PREMIER CHEVROLET OF BUENA PARK,leased the subject vehicle to
the Plaintiff for Plaintiff's personal use, at retail for the amount of
$30,832.00. A true copy of the lease contract between the parties is

attached hereto as Exhibit A and made a part hereof by reference.
IIX

In connection with the lease, Plaintiff received the express
warranty of the manufacturer in that the written statement of
Defendants, GENERAL MOTORS LILC and DOES 1-10, and each of them,

described above, accompanied the product.
IV

Within the express warranty period, Plaintiff discovered that said
automobile failed to conform to the manufacturer's and retailer's
specifications, in that the 2015, Chevrolet Colorado was defectively
manufactured, designed or assembled. Plaintiff thereon attempted to act
on Defendants' express warranty, as subject to the requirements of the
Song-Beverly Act, under which Defendants GENERAL MOTORS LLC and DOES 1-
10, and each of them, were required: to:and did maintain local service

and repair facilities.

/117
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COMPLAINT FOR DAMAGES
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However, within the express warranty period Defendants, GENERAL
MOTORS LLC and DOES 1-10, and each of them, willfully violated the
provisions of the Song-Beverly Consumer Warranty Act and breached the
express warranty made to Plaintiff, in that Defendants GENERAL MOTORS
LLC and DOES 1-10, and each of them, failed to conform the vehicle to
their express warranty within a reasonable number of attempts or within
30 days. Also, GENERAL MOTORS LLC and DOES 1-10, and each of them,
failed to return the consideration paid by Plaintiff, or failed to
replace the defective automobile. Plaintiff performed all conditions
precedent necessary to require the contractual performance of services
by Defendants. Within the eipress warranty period, Plaintiff gave
notification to Defendants of their express warranty breach, but
Defendants, although receiving such notification, failed to replace such
automobile or return consideration paid, although Plaintiff persisted

in reminding Defendants of their warranty obligations.
VI
Plaintiff was damaged as a result of such willful breach and
violation in that Plaintiff is obligated to the lender , under the lease
contract, in the amount of $30,832.00.
/17
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COMPLAINT FOR DAMAGES
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II

On or about January 31, 2015, in Buena Park, California, a retail
merchant, PREMIER CHEVROLET OF BUENA PARK, leased the subject vehicle
to the Plaintiff for Plaintiff's personal use, at retail for the amount
of $30,832.00. A true copy of the lease contract between the parties

is attached hereto as Exhibit A and made a part hereof by reference.
ITII

In connection with the lease, Plaintiff received the express
warranty of the manufacturer in that the written statement of
Defendants, GENERAL MOTORS LLC‘and PREMIER CHEVROLET OF BUENA PARK and
DOES 1-20 described above, accompanied the product. In addition and by
operation of law, the vehicle came accompanied by the implied warranties
of merchantability and fitness for a particular purpose of defendants
GENERAL MOTORS LLC, PREMIER CHEVROLET OF BUENA PARK and DOES 1-20, and

each of them.
IV

Within the implied warranty period, Plaintiff discovered that said
automobile failed to conform to the manufacturer's and retailer's
specifications, in that the 2015, Chevrolet Colorado was defectively
manufactured, designed or assembled and the subject vehicle was not
merchantable and not fit for its ordinary, intended or particular
purpose. ’

/17
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COMPLAINT FOR DAMAGES
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However, within the implied warranty period Defendants, GENERAL
MOTORS LLC and PREMIER CHEVROLET OF BUENA PARK and DOES 1-20, and each
of them, violated the provisions of ‘the Song-Beverly Consumer Warranty
Act and breached the implied warranties made to Plaintiff, in that the
subject vehicle manufactured by Defendant GENERAL MOTORS LLC and leased
at retail by Defendant PREMIER CHEVROLET OF BUENA PARK, was defective

and not merchantable and not fit for its ordinary, intended or

particular purpose.
VI

Plaintiff was damaged as a result of such willful breach and
violation in that Plaintiff is obligated to the lender , under the lease

contract, in the amount of $30,832.00.
VII

By reason of Defendants' failure to restore the consideration paid
by Plaintiff, Plaintiff has been specifically damaged in the sum of
$30,832.00. Pursuant to California Civil Code Section 1794, Plaintiff
is entitled to actual damages and a civil penalty which shall not exceed
two times the amount of actual damages and reasonable attorney fees
according to proof. |
/17
/17
/17
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COMPLAINT FOR DAMAGES







EXHIBIT A












4/21/2017

View Vehicle Build

This screen allows IVH users to view the initial build information on the selected VIN including option codes with

descriptions (where available).

Vehicle Informagi

VIN: 1GCGSAE36F 1

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Vehicle Build
Model: 12T43-2015 COLORADO
Gross Vehicle Weight: 2,633

Option Codes

Model: 12T43-2015 COLORADO
Warranty Block: No

Global Warranty Management

B Logout

For this vehicle:
— View Vehicle Summary

- Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build

_, View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— "
Information

PDI Status: Yes

Order Number:-

Build Date: 01/16/2015
Build Plant: 1

*IVH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle

invoice or window sticker.

01N - TRIM COLOR SEAT

1SZ - OPTION PACKAGE DISCOUNT

4D7 - INTERIOR TRIM

6B1 - COMPONENT FRT LH COMPUTER SEL SUSP

8X2 - PARTITION W/CENTER DOOR
9H3 - FUEL TANK 76L, 20 GAL
AHG6 - SEAT ADJUST, DRIVER 4-WAY PWR

AM7 - REAR SEAT, FOLDING BENCH
ATG - REMOTE KEYLESS ENTRY

AXK - VEHICLE TYPE TRUCK

B30 - COLOR KEYED CARPET
B35 - FLOOR MATS, REAR

BW4 - MOLDINGS, CHROME BELTLINE
BWN - CORNERSTEP, REAR BUMPER
C67 - AIR CONDITIONING

D07 - CENTER CONSOLE, FLOOR

D75 - OUTSIDE DOOR HANDLES

DL6 - DUAL POWER OUTSIDE MIRRORS, POWER ADJUST, MANUAL
FOLD

E49 - HANDLES, DOOR RELEASE, FRONT AND REAR, BLACK
EAY - TRIM SEAT

EN5 - TAILGATE, LOCKING

FFO - SUSPENSION SYSTEM

FX3 - STABILITRAK-STABILITY CONTROL SYSTEM W/ TRACTION

1AP - TRIM COLOR DR PANEL
2WT - 2WT PACKAGE
5G8 - TOW/HAUL MODE

7B1 - COMPONENT FRT RH
COMPUTER SEL SUSP

9B7 - SPOTTER MIRROR, DRIVER
SIDE

9X2 - COMPONENT RR RH NON-
COMPUTER SEL SUSP

AKJ - GLASS, WINDSHIELD SHADE
BAND

AR?7 - SEATS, FRONT BUCKET

AXG - POWER WINDOW W/ EXPRESS
DRIVER UP/DOWN

AYO0 - AIRBAGS: DRIVER & RT. FRONT
PASS - FRONT/SIDE-IMPACT,
OUTBOARD FRT & REAR SEAT -SIDE
HEAD CURTAIN

B34 - COLOR-KEYED FRONT FLOOR
MATS -CARPETED

BAE - THEFT-DETERRENT SYSTEM,
IMMOBILIZATION

BW?7 - ORNAMENTATION EXTR
BYH -
CHN - GVW RATING 5,800 LBS

D31 - MIRROR, MANUAL INSIDE RR
VIEW

D87 - TAILGATE HANDLE, BLACK

DLU - VISORS, DRIVER & FRONT
PASS. W/ PASSENGER VANITY
MIRROR

E63 - PICK UP BOX

EF7 - COUNTRY CODE, U.S.A.
FBX- TRIM DOOR

FJW - VEHICLE FUEL GASOLINE
GAZ - SUMMIT WHITE



4/21/2017

CONTROL
GUG - REAR AXLE 3.42 RATIO
115 - ENGINEERING YEAR 2015

JL9 - BRAKES, 4-WHEEL ANTILOCK, 4 WHEEL DISC W/ DURALIFE
ROTORS

KG4 - GENERATOR 150 AMP
LHD - VEHICLE DRIVE LEFTHAND DRIVE
MM1 - TRANSMISSION, 6-SPD AUTOMATIC

N30 - STEERING WHEEL URETHANE
NJ2 - POWER STEERING, ELECTRIC

NW9 - TRACTION CONTROL SYSTEM

PCX - WORK TRUCK APPEARANCE PACKAGE INCLUDES: *
MOLDINGS, CHROME BELTLINE * OUTSIDE DOOR HANDLES BODY
COLOR * DUAL POWER OUTSIDE MIRRORS, POWER ADJUST,
MANUAL FOLD * SPOTTER MIRROR, DRIVER SIDE * WHEELS, 16"
ULTRA SILVER METALLIC CAST ALUMINUM * REAR BUMPER, BODY
COLOR

QJJ - TIRES, ALL-SEASON, BLACKWALL

RS1 - WHEELS, 16" ULTRA SILVER METALLIC CAST ALUMINUM
SLM - STOCK ORDERS

T67 - BATTERY LN3, FLA, 12V, 70AH

TCK- DEFLECTOR RR TIRE

UDC - DRIVER INFORMATION CENTER

UMN - SPEEDOMETER

USR - USB PORT

UVC - REAR VISION CAMERA
VK3 - FRONT LICENSE PLATE BRACKET
VRH - VAA/COMPONENT REL STEERING COLUMN

VRL - FRONT HORIZONTAL SUSPENSION

VRN - REAR SUSPENSION
VT5 - BUMPER, REAR BODY-COLOR

VZ3 - MERCURY DISPOSAL LABEL

WMF - VIN MODEL YEAR 2015
YF5 - 50-STATE EMISSIONS
ZJJ - TIRE, SPARE, ALL SEASON

Added Option Codes

Global Warranty Management

H2R - JET BLACK/ DARK ASH

103 - AUDIO SYSTEM, W/ 4.2"
DIAGONAL COLOR SCREEN

K34 - CRUISE CONTROL

LFX - ENGINE, 3.6L SIDI DOHC V6
WT

MAH - MARKETING AREA NORTH
AMERICA

MYB - TRANSMISSION, 6-SPD
AUTOMATIC

N33 - STEERING COLUMN, TILT

NUS5 - EMISSION SYSTEM
CALIFORNIA

PCN - WT CONVENIENCE PACKAGE
INCL: * REMOTE KEYLESS ENTRY *
CRUISE CONTROL * EZ LIFT AND
LOWER TAILGATE * CONTENT
THEFT ALARM, THEFT DETERRENT
SYSTEM

PPA - EZ LIFT AND LOWER TAILGATE

RON - VOMS PROCESSING OPTION
S1K - SPARE WHEEL, 16" STEEL
T4A - HEADLAMPS, HALOGEN

TCA - LIGHTING, INTERIOR, DOME
U73 - FIXED MAST ANTENNA

UF2 - LIGHTING, CARGO BOX

UQ3 - AUDIO SYSTEM

UTJ - CONTENT THEFT ALARM,
THEFT DETERRENT SYSTEM

V8D - VEHICLE STATEMENT
VRG - REL COCKPIT

VRK - VAA/COMPONENT REL ROOF
TRIM

VRM - FRONT VERTICAL
SUSPENSION

VRR - REL TIRES & WHEELS

VT7 - OWNERS MANUAL ENGLISH
LANGUAGE

WEN - PLANT CODE-
WENTZVILLE,MO

X88 - CHEVROLET CONVERSION
Z85 - BASE SUSPENSION
ZY1 - COLOR COMBINATION SOLID

Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map

Terms of Use

Privacy Policy i

© 2005 General Motors. All rights reserved.




4/21/2017 Global Warranty Management

B Logout

View Vehicle Delivery Information

This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and

the ultimate customer. Not all sections will be populated for all VINs. For this vehicle:

— View Vehicle Summary

) . Service
Vehicle Inform ~ Contract

VIN: 1GCGSAE36F1 Model: 12T43-2015 COLORADO — Branded Title
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes — Warranty Block

Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

— View Vehicle Build

_, View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— n
Information

Invoice Information

Invoicing Service Agent: 278860 Invoice Date: 01/16/2015
PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DRIVE

BUENA PARK CA 90621-2927 7148684044

Ship to Information

Ship to Service Agent: 278860 Ship to Date: N/A
PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DRIVE

BUENA PARK CA 90621-2927 7148684044

Delivery Information

Delivery Service Agent: 278860 . Delivery Date: 01/31/2015
PREMIER CHEVROLET OF BUENA PARK Delivery Type: 015---RETAIL LEASE - INDIVIDUAL
6195 AUTO CENTER DRIVE Delivery Odometer: 6

BUENA PARK CA 90621-2927 7148684044

In Service Information

Invoicing Service Agent: In Service Date: N/A
In Service Type: 0000
In Service Odometer: 0

Registration Information

Registration Service Agent: N/A Registration Date: N/A
Registration Number: N/A
Registration Odometer: 0

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.




4/21/2017 Global Warranty Management
B Logout

Main > Interface With Customer >

View Vehicle Summary

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, Applicable

Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information and OnStar For this vehicle:

and XM Radio information (if applicable). — View Vehicle Summary
- Service
. . Contract
Vehicle Informa s Branded Titie
VIN: 1GCGSAE36F 1° Model: 12T43-2015 COLORADO
— Warranty Block
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes View Vehicke Build
Order Type: 70 - RETAIL - STOCK — Yew venicle tuld
Field Actions: 0 O . View Vehicle
ield Actions: 4 Jpen Component Summary
View Vehicle
— Transaction History
Detail
i i i Open Field Action Details are View Vehicle Delivery
Required Field Actions p Nl ~ Inbrmetion
Type Number :‘)Lirginal Description Release Date Status
Customer Satisfaction 2016019 16019 HVAC Module Temp Door 10/18/2016 Closed
Program
Service Update Bulletins  N150671 15671 EXCESSIVE WIRING 01/14/2016 Closed
HARNESS LENGTH
*EXPIRES WITH BASE
WARRANTY**
Service Update Bulletins  N150439 15439 LOSS OF ELECTRIC 09/21/2015 Closed
POWER STEERING ASSIST
EXPIRES WITH BASE
WARRANTY
Noncompliance Recall  N150150 15150 FRONT SEAT HOOKS NOT 05/08/2015 Closed
INSTALLED INTO
UNDERBODY

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

| Vehicle has no current record of branded titles.

Warranty Block

| Vehicle has no current record of warranty block.

Service Information

| Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

| Vehicle has no current record of OnStar / XM Radio information.

Applicable Warranties Valid warranties are highlighted
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Valid Description Warranty Add  Start Effective End End
Date Date Odometer Date Odometer
Emission Limited Warranty 02/14/2015  01/31/2015 6 Mi 01/31/2018 50,006 MI
Chevrolet 2 Year Scheduled 02/14/2015  01/31/2015 6 Mi 01/31/2017 24,006 MI
Maintenance
Corrosion Limited Warranty 02/14/2015  01/31/2015 6 Ml 01/31/2021 100,006 MI
Bumper to Bumper Limited 02/14/2015  01/31/2015 6 Mi 01/31/2018 36,006 MI
Warranty
Emission Select State 02/14/2015  01/31/2015 6 Mi 01/31/2022 70,006 MI
Component Ltd Wty
Emission Select Component Ltd ~ 02/14/2015  01/31/2015 6 Mi 01/31/2023 80,006 MI
Wty
Powertrain Limited Warranty 02/14/2015  01/31/2015 6 Ml 01/31/2020 100,006 Ml

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job . .
Job Card Transaction Transaction . Odometer
g::: Number Type Adjustment Labour Operation Reading
02/21/2017 ZFAT----Field 9102576 - 202805 - Install Hex Head 41,004 Ml
Action Recall Worm Gear Clamp to Temperature
Valve
09/30/2016 ZREG----Regular 2810335 - Radio Reprogramming with 34,272 MI
Vehicle SPS
Transaction
09/30/2016 ZREG----Regular 4025690 - Evaporative Emission 34,272 MI
Vehicle Canister Purge Solenoid Valve
Transaction Replacement
09/30/2016 ZREG----Regular 4027930 - Fuel Tank Pressure Sensor 34,272 MI
Vehicle Replacement
Transaction
09/03/2016 ZFAT----Field 9101976 - 15671 - Inspect Cylinder 32,783 Ml
Action Recall Head To Harness Clearance
03/16/2016 S( ZREG----Regular 0600578 - ESC Parts Restriction 22,351 Ml
Vehicle Program (Cluster)
Transaction
03/16/2016 S( ZREG----Regular 0600368 - RADIO RECEIVER- 22,351 Ml
Vehicle RETURN TO AC/DELCO ESC
Transaction
03/15/2016 ZREG----Regular 8080008 - Lubricate Rear Leaf Spring 22,351 MI
Vehicle
Transaction
03/15/2016 ZREG----Regular 3420840 - Radio Replacement 22,351 Ml
Vehicle
Transaction
03/15/2016 ZREG----Regular 0600723 - Chevrolet 2 Year 22,351 Ml
Vehicle Maintenance
Transaction
10/31/2015 ZREG----Regular 2061370 - Rear Side Door QOutside 15,685 MI
Vehicle Handle Replacement
Transaction
10/31/2015 ZREG----Regular 7421770 - Electric Belt Drive Rack and 15,685 Ml
Vehicle Pinion Steering Gear Replacement
Transaction
10/09/2015 ZFAT----Field 9101518 - N150150 - Reinstall One 14,399 MI
Action Recall Seat (Includes Inspection)
10/09/2015 ZREG----Regular 2880278 - Radio Reprogramming with 14,399 MI
Vehicle SPS (I03/RAO-UA3 Radios ONLY)
Transaction
10/09/2015 ZFAT----Field 9101773 - N150439 - Power Steering 14,399 M|
Action Recall Control Module Reprogramming with
SPS
10/09/2015 ZREG----Regular 0600723 - Chevrolet 2 Year 14,399 MI
Vehicle Maintenance
Transaction

I -



4/21/2017

05/23/2015 ZREG----Regular
Vehicle

Transaction

ZPDI----Pre-
Delivery
Inspection

01/24/2015

Global Warranty Management: Site Map

Privacy Policy | Terms of Use

Global Warranty Management

0600723 - Chevrolet 2 Year 6,275 Ml
Maintenance

0590072 - Pre-Delivery Inspection - 1Ml
Base Time

© 2005 General Motors. All rights reserved.
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@’ ety |Warraniy
£ AN -4 - 3
Main > Interface With Customer >
View Vehicle Transaction History Detail (@
This screen allows IVH users to view the available information on individual transaction for the VIN selected. " 3
For this vehicle:
— View Vehicle Summary
Vehicle Informpg _, Service
VIN: 1GCGSAE36F" Model: 12T43-2015 COLORADO Contract
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes — Branded Title
Order Type: 70 - RETAIL - STOCK — Warranty Block
Field Actions: 0 Open — View Vehicle Build
_, View Vehicle
Component Summary
View Vehicle
45 - .
Job Card Date: 02/21/2017 Job Card Numbert Detail
View Vehicle Delivery
Repair Service Agent: 114549 Odometer Reading: 41,004 M ~ Information

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
02/23/2017

Transaction Type:
ZFAT-—Field Action Recall

Transaction Expense Category:
Field Action Recal

Customer Complaint Code:

Job Card Line #: 1 Transaction Adjustment: Cause Code: =
Labour Op 9102576-202805 = Install Hex Head Worm Gear Clamp to Temperature Valve
Causal Part Number

—See other Parts and/or Net jtems

Job Card Date: 09/30/2016 Job Card Number: -—

Repair Service Agent: 114549 Odometer Reading: 34,272 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
10/07/2016

Transaction Type:
ZREG--—Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Compkaint Code:
0221-Audio/Entertainment/Navigation =
Audio
Job Card Line #: 2 Transaction Adjustment: Cause Code: 8094-Other - Follow
operation
Labour Op 2810335-Radio Reprogramming with SPS
Causal Part Number
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Job Card Date: 09/30/2016 Job Card Number: -
'Repair Service Agent: 114549 Odometer Reading: 34,272 MI
CAMINO REAL CHEVROLET Authorization Code:

2401 S ATLANTIC BLVD
MONTEREY PARK CA 91754-6807
3232643050

Process Date:
10/07/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:

0321-Engine/Fuel/Exhaust - "Check Engine"

Light

Job Card Line #: 1 Transaction Adjustment:  Cause Code: 6061-Module/Component -
Leaks

Labour Op 4025690-Evaporative Emission Canister Purge Solenoid Valve Replacement
Causal Part Number 000000000012610560-VALVE ASM-EVAP EMIS CNSTR PURGE SOL
—See other Parts and/or Net ltems

Job Card Date: 09/30/2016 Job Card Number;

Repair Service Agent: 114549 Odometer Reading: 34,272 Ml

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
10/07/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0321-Engine/Fuel/Exhaust - "Check Engine"
Light

Job Card Line #: 4 Transaction Adjustment: ~ Cause Code: 6579-Module/Component -
Shorted

Labour Op 4027930-Fuel Tank Pressure Sensor Replacement
Causal Part Number 000000000013502903-SENSOR ASM-F/TNK PRESS
—See other Parts and/or Net ltems

Job Card Date: 09/03/2016 Job Card Number:-

Repair Service Agent: 114549 Odometer Reading: 32,783 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
09/12/2016

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 4 Transaction Adjustment: Cause Code: -
Labour Op 9101976-15671 - Inspect Cylinder Head To Harness Clearance
Causal Part Number
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Job Card Date: 03/16/2016 Job Card Number: -

Repair Service Agent: 192099 Odometer Reading: 22,351 MI
AER TECHNOLOGIES Authorization Code:
650 COLUMBIA ST

BREA CA 92821-2912

Process Date:
03/23/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0290-Audio/Entertainment/Navigation - Other
issues

Job Card Line #: 2 Transaction Adjustment: Cause Code: 6017-Module/Component -
Broken

Labour Op 0600578-ESC Parts Restriction Program (Cluster)
Causal Part Number 000000000013596614-RADIO ASM-RECEIVER ECCN=5A992
—See other Parts and/or Net ltems

Job Card Date: 03/16/2016 Job Card Numbe-

Repair Service Agent: 192099 Odometer Reading: 22,351 MI
AER TECHNOLOGIES Authorization Code:
650 COLUMBIA ST

BREA CA 92821-2912

Process Date:
03/23/2016

Transaction Type:

ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0290-Audio/Entertainment/Navigation - Other
issues

Job Card Line #: 1 Transaction Adjustment: Cause Code: 6017-Module/Component -
Broken

Labour Op 0600368-RADIO RECEIVER-RETURN TO AC/DELCO ESC
Causal Part Number 000000000013596614-RADIO ASM-RECEIVER ECCN=5A992
—See other Parts and/or Net ltems

Job Card Date: 03/15/2016 Job Card Number: -

Repair Service Agent: 114549 Odometer Reading: 22,351 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
03/30/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0313-Steering/Suspension - Noise

Job Card Line #. 6 Transaction Adjustment: Cause Code: 9094-Other - Follow operation

37
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Labour Op 8080008-Lubricate Rear Leaf Spring
Causal Part Number 000000000012345996-LUBRICANT,SYNTHETIC MULTI-PUPOSE
—See other Parts and/or Net ltems

Job Card Date: 03/15/2016 Job Card Number-

Repair Service Agent: 114549 Odometer Reading: 22,351 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
03/22/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0221-Audio/Entertainment/Navigation -
Audio

Job Card Line #: 3 Transaction Adjustment: Cause Code: 6579-Module/Component -
Shorted

Labour Op 3420840-Radio Replacement
Causal Part Number
—See other Parts and/or Net ltems

Job Card Date: 03/15/2016 Job Card Number: r

Repair Service Agent: 114549 Odometer Reading: 22,351 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
03/22/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint -
Maintenance

Job Card Line #: 1 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation

Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number
—See other Parts and/or Net ltems

Job Card Date: 10/31/2015 Job Card Number-

Repair Service Agent: 114549 Odometer Reading: 15,685 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
11/30/2015

Transaction Type:
ZREG----Regular Vehicle Transaction
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Transaction Expense Category:
Warranty

Customer Complaint Code:
0422-Exterior - Closures

Job Card Line #: 3 Transaction Adjustment: Cause Code: 3017-Rotating Part - Broken
Labour Op 2061370-Rear Side Door Outside Handle Replacement
Causal Part Number 000000000023253821-HANDLE ASM-FRT S/D O/S
»See other Parts and/or Net ltems

Job Card Date: 10/31/2015 Job Card Number:-_

Repair Service Agent: 114549 Odometer Reading: 15,685 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
11/30/2015

Transaction Type:

ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0312-Steering/Suspension -
Handling/Responsiveness

Job Card Line #: 1 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation

Labour Op 7421770-Electric Belt Drive Rack and Pinion Steering Gear Replacement
Causal Part Number 000000000023353848-GEAR ASM-ELEC BELT DRIVE R/PINION STRG
—See other Parts and/or Net ltems

Job Card Date: 10/09/2015 Job Card Number:r

Repair Service Agent: 114549 Odometer Reading: 14,399 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
11/04/2015

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 6 Transaction Adjustment: Cause Code: -
Labour Op 9101518-N150150 - Reinstall One Seat (Includes Inspection)
Causal Part Number

Job Card Date: 10/09/2015 Job Card Number: -_

Repair Service Agent: 114549 Odometer Reading: 14,399 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
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11/04/2015

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0221-Audio/Entertainment/Navigation -
Audio

Job Card Line #: 8 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation

Labour Op 2880278-Radio Reprogramming with SPS (I03/RAO-UA3 Radios ONLY)
Causal Part Number

Job Card Date: 10/09/2015 Job Card Number: t

Repair Service Agent: 114549 Odometer Reading: 14,399 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
11/04/2015

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 5 Transaction Adjustment: Cause Code: -
Labour Op 9101773-N150439 - Power Steering Control Module Reprogramming with SPS
Causal Part Number
—See other Parts and/or Net ltems

Job Card Date: 10/09/2015 Job Card Number:r

Repair Service Agent: 114549 Odometer Reading: 14,399 MI

CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
10/31/2015

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint -
Maintenance

Job Card Line #: 1 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation

Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number
—See other Parts and/or Net ltems

Job Card Date: 05/23/2015 Job Card Number:f

Repair Service Agent: 114549 Odometer Reading: 6,275 Ml

CAMINO REAL CHEVROLET Authorization Code:
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2401 S ATLANTIC BLVD
MONTEREY PARK CA 91754-6807
3232643050

Process Date:
05/26/2015

Transaction Type:

ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:

0021-No Customer Complaint -
Maintenance

Job Card Line #: 1 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation

Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number
—See other Parts and/or Net ltems

Job Card Date: 01/24/2015 Job Card Number

Repair Service Agent: 278860 Odometer Reading: 1 Ml

PREMIER CHEVROLET OF BUENA PARK Authorization Code:
6195 AUTO CENTER DRIVE

BUENA PARK CA 90621-2927

7148684044

Process Date:
01/24/2015

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
Causal Part Number

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.




VIA FAX ONLY

April 21, 2017

Amy Sjolander, Esq.

Ruben & Sjolander LLP
20750 Ventura Blvd Ste 101
Woodland Hills, CA 91364

RE:
Service Request:
GM Legal Staff Case:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSAE36F 1|}
Customer Relationship Specialist: Hilario

Dear Mrs. Sjolander:

The above-referenced case is not part of the Early Resolution Program. Therefore, we are providing the
following information to assist you in your evaluation of the case.

Warranty history (including summary, claim history, any “Y” claim comments, service contract, and
vehicle build)

Customer assistance center comments

Invoice

Incentives

All attachments (including BBB and PAR files if applicable)

WE ASK THAT YOU PLEASE CONTACT THE DESIGNATED FIELD REPRESENTATIVE,
Paul Byrne, PH: 805-279-8324, paul.byrne@gm.com AND INFORM HIM THAT YOU ARE
HANDLING THIS MATTER FOR GENERAL MOTORS.

In case this ends up settling as a repurchase, the BAC code for the dealership is 114549.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors
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11/04/2015
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0221-Audio/Entertainment/Navigation -
Audio
Job Card Line #: 8 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation
Labour Op 2880278-Radio Reprogramming with SPS (I03/RAO-UA3 Radios ONLY)
Causal Part Number

Job Card Date: 10/09/2015 Job Card Numbe

Repair Service Agent: 114549 QOdometer Reading: 14,398 Mi
CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
11/04/2015

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 5 Transaction Adjustment: Cause Code: -
Labour Op 9101773-N150439 - Power Steering Control Module Reprogramming with SPS
Causal Part Number
—See other Parts and/or Net {tems

Job Card Date: 10/09/2015 Job Card Number;-———

Repair Service Agent: 114549 Odometer Reading: 14,399 MI
CAMINO REAL CHEVROLET Authorization Code:
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807

3232643050

Process Date:
10/31/2015

Transaction Type:

ZREG---—-Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint -
Maintenance
Job Card Line # 1 Transaction Adjustment: Cause Code: 9094-Other - Follow
operation
Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number

—See other Parts and/or Net ltems

Job Card Date: 05/23/2015 Job Card Number: -

Repair Service Agent: 114549 QOdometer Reading: 6,275 Ml
CAMINO REAL CHEVROLET Authorization Code:
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WERE COMMITTED TO
JOhn L. KEEPING YOU COMPLETELY

SULLWAN SATISFIED."

A Member of the Sullivan Automotive Group

850 Automall Drive « P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS = TeoweiTT TS T o
CONTRACT. PLEASE READ REVERSE SIDE. gﬁﬁ{g};ﬁsﬂggﬁ $ gE%LB’:( rne proval of an silncrease in the origing-l
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM. [Zom—ms estimaled prico.

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ASTiOmEE0 $ X

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH TS
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TomaL $ DATE TIME

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

| ARG CHORDRCON O TR R (K PR AT Y RO

Adv: T33 PAUL J. HERNANDEZ

Invoiced: 05/27/16 16:23:54 XS

FP- 088865244

Attention: The following Invoices also exist
CUS - CUSTCMERPAY
Estimate 0.00

If you have any questions - please see PAUL J. HERNANDEZ

Fhdkkk kb kb kh IMPORTANT W e ke e e e ke e ke e e b o R

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOQU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU:

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X

PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED ABOVE

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-

WISE SPECIFIED.

UCs®2004 WARRANTY










Tho Reynolds and Reynolds Company CC714947 Q (07/13)

John L. 98 Y ievnoLer RS
TISFIED.”
SULLIVAN o

A Member of the Sullivan Automotive Group

% 350 Automall Drive « P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661

v Phone 916-78&-1 243 I9&6-969-0262
www.chevyworia.com

BAR #AA-001851 y CAD# 983607466
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS TN
CONTRACT. PLEASE READ REVERSE SIDE. RIS AN Lsom - 8 OK'D BY I acknowiedge notice and oral ap-
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- proval of an increase in the original
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | Ao raasi $ X estimated price.
SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH T e ST TS
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |ToTAL $
TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONM

Adv: J28 RANDOLPH, LENARD JAMES

Tag B207

Invoiced: 15 CHEVROLET COLORADO 4WD CREW CAB RED

Concern  52[ CUSTOMER STATES SHIFTER NOT DETECTING WHEN IN PARK AND K&Y Operation Tech Units Amount
WILL NOT RELEASE THIS CONCERN WAS CONSTANT DURING TRIP IN
OREGON NOW ONLY HAPPENING INTERMITTENTLY CHECK AND ADVISE
Cause FOUND THE CONNECTOR FOR THE KNOB BUTTON DAMAGED AND BROKEN NC FO8 0.0
Correction REPLACED TRANSMISSION CONTROL LEVER KNOB AND CHECKED FOR
OPERATIONS FOUND GOOD '

Parts Part Number PO# Note Description Oty Sell
SPO 022929435 KNOB 1

FP- 022929435

Concern 53} CUSTOMER STATES TEAR IN DRIVER BOTTOM SEAT CHECK AND ADVISE | Operation Tech Units Amount
JAMES INSPECTED

Cause FOUND DRIVER SEAT TORN ON RIGHT SIDE ON SEAM. NC Fo8 0.0

Correction REPLACED DRIVER SEAT COVER PER JOHN GLANCE. FOUND GOOD )

Parts Part Number PO# Note Description Qty Sell
SPO 023455867 COVER -1

FP- 023455867

Concern +54 | RENTAL Operation Tech Units Amount
Cause RENTAL NC F08 0.0
Corxection RENTAL
Parts Part Number PO¥ Note Description oty Sell
005587 JLS RENTAL 1

Attention: The following Invoices also exist
INT - INTERNAL

Estimate* 0.00
If you have any questions - please see RANDOLPH, LENARD JAMES

eIk IRk E Nk ** TMPORTANT **ok ks sk ke ke kb ek &
YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASCON YOU
CANNOT GIVE US THE BEST POSSIBLE SCORES, PLEASE CONTACT YOUR SERVICE
CONSULTANT ASAP. IF YOU ARE COMPLETELY SATISFIED, PLEASE HELP US BY
COMPLETING YOUR SURVEY AND RETURNING IT. THANK YOU.

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE X

PARTS. { ACKNOWLEDGE RECEIPT OF THE PARTS AND

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- LABOR LISTED ABOVE
udSHBE ECIFIED. CUSTOMER



































































The Reyaolds and Reynolds Compeny CC714947 Q (07/13)

JOhn I * * . %ngﬂg ;g%mﬁgg&y
Su LIVAN SATISFIED.”

A Marber of the Sullivan Automotive Group

350 Automall Drive « P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-00185 CAD# 983607466
SUBJECT TO CONDITIONS\ON REVERSE SIDE OF THIS Ty T

CONTRACT. PLEASE READ REVERSE SIDE. PARISAND LaBOR  $ OKD BY I acknowledgo notice and oral ap-
OUR MISSION STATEMENT: TO, PROVIDE OUR CUSTOM- proval of an increase in the original
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | At eacl o $ X estimated price.

SHIP EXPERIENCE THAT CONSISYENTLY SATISFIES EACH SATE e ST
INDIVIDUAL'S NEEDS AND EXCBEDS THEIR EXPECTA- |ToTAL $

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT. -

Page 1' (Last)| Involice

LBCRT RV AT VR RN RO OT RV}

Adv: J28 RANDOLPH, LENARD JAMES X

Tag B207

Ny e 3 T U 1 Bk

Odometer in: 19328 Out: 19328 Dist: 1GC INT W\ Prelim| 15 CHEVROLET COLORADO 4WD CREW CAR RED

MFG: 654001 \ Stockf: 0215555R | Inv Acct: 67D

Begin: 05/13/16 Done: 05/23/16 | Invoiced: 05/24/16 08:3\!16 Inservice: 10/30/14 Production: 09/03/14 Sold: 11/01/14

Comcern 24| CHECK TIRE PRESSURES AND ADJUST AS NECESSARYNTO MANUFACTURES | Operation  Tech Units Amount
SPECIFICATIONS AND RECORD LF RE RR LR
cause TIRE PRESSURES READINGS LF_35__ RE_35__ RR_35_

N\ LR_35 PRESSURE F08 0.5 s 0.00

Correction |TTRE PRESSURES READINGS LF_35__ RF_35__ RR_35 :
Subtotal

TOTAL CHARGE FOR CONCERN

3

Type: I

INTERNAL
TOTAL CHARGE

Attention: The following Invoices also exist
WAR = WARRANTY

If you have any questions - please see RANDOLPH, LENARD JAMES

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
nygfbﬁfEC’FIED' CUSTOMER




















































Tho Reynolds and Reynolds Company CC714947 Q {07/13)

John L. % Y ciievnoLe MRS
SULLIVAN

A Member of the Sullivan Automotive Group

350 Automall Drive » P.O. BOX 1028 * ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243, 916-969-0262

www.chevyworld.com

BAR #AA-001851 CAD# 983607466

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS e DT CREARG
CONTRACT. PLEASE READ REVERSE SIDE. g:;s,'gggmsmm $ OK'D BY I acknowledge nolice and oral ap-
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- proval of an increase in the original
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | QD1 Feoas $ X___________|estimatedprice.

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH T e SIS
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TOTAL $

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONM L

| N HEACFRTRE AR ORI D

License NEW 1GCGTCE32 F' Page 1 Inveoic

| INVERC OURER OB R

Adv: H25 LEROY JACK LAMBERT

Odometer in: 6370 Out: 6370 Dist: 1GC WAR C W Prelim| 15| CHEVROLET COLORADO 4WD CREW CAB RED

MEG: 654001 Stockd:  0215555R

Begin: 04/2-2/15 Done: 04/22/15 | Invoiced: 04/22/15 11:14 T8 Inservice: 10/30/14 Production: 09/03/14 Sold: 11/01/14
1

IRy

Concern 52| CUSTOMER STATES CHECK ENGINE LIGHT ON CHECK AND ADVISE Operation Tech Units Amount
Cause SES 52 624 0.0

Correction CONFIRM SES ON SCAN ECM CODE P0442 SMALL EVAP LEAK,

P

THIS IS A LIST OF ALL RECOMMENDED SERVICE FOR THIS VEHICLE
WE ARE COMMITTED TO KEEPING YOU COMPETELY SATISFIED!

(= e

3

Item 01 Operation NW Tech: 624 Follow Up: 05/22/15
Concern CUSTOMER STATES CHECK ENGINE LIGHT ON CHECK AND ADVISE
Cause $361.91 CUSTOMER DECLINED REPAIRS AT THIS TIME.
Correction CUSTOMER DOES NOT WANT WORK DONE

SIGNATURE

Attention: The following Invoices also exist
CUS - CUSTOMERPAY

Estimate 0.00

If you have any questions - please see LEROY JACK LAMBERT APR Z 2 2015 |

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS,

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-

WISE SPECIFIED,
ucs®©2004 1 . CUSTOMER

LABOR LISTED ABOVE







~John L. *

SULLIVAN

i

A Member of the Sullivan Automotive Group

350 Automall Drive « P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262

BAR #AA-001851

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS
CONTRACT. PLEASE READ REVERSE SIDE,

OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM-
ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER-
SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH
INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA-
TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

"WERE COMMITIED T0
KEEPING YOU COMPLETELY
SATISFIED."

i www.chevyworld.com

! y CAD# 983607466
ORIGINAL ESTIMATE ADD'L REPAIRS | acknowladge nolice and oral ap-
(PARTS AND LABOR) $ oKD BY proval of an increase in the original
AUTHORIZED estimated price,
ADD'LREPAIRS $ X

DATE TIME CUST INITIALS

TOTAL $

Adv: H25 LEROY JACK LAMBERT

Tag Y118 |License NEW

Out: 6370

Dist: 1GC WAR C W

15 CHEVROLET COLORADO 4WD CREW CAB RED

Odometer in: 6370 Prelim
MFG: 654001 Stock#: 0215555R
Begin: 04/22/15 Done: 04/22/15 | Invoiced: 04/22/15 11:14 T8 Inservice: 10/30/14 Sold: 11/01/14

l Production: 09/03/14

Concern 52
Cause

Correction

CUSTOMER STATES CHECK ENGINE LIGHT ON CHECK
SES
CONFIRM SES ON SCAN ECM CODE P0442 SMALL EVAP LEAK,

AND ADVISE

Operation
52

Tech Units

y 0.0

Amount

***Customer Waiting***

FEL

THIS IS A LIST OF ALL RECOMMENDED SERVICE
WE ARE COMMITTED TO KEEPING YOU COMPETELY SATISFIED!

NBED BUTAN

FOR THIS VEHICLE

i

Item 01 Operation NW Tech: 624 Follow Up: 05/22/15
Concern CUSTOMER STATES CHECK ENGINE LIGHT ON CHECK AND ADVISE
Cause $361.91 CUSTOMER DECLINED REPAIRS AT THIS TIME.
Correction CUSTOMER DOES NOT _WANT WORK DONE

SIGNATURE !

CUS - CUSTOMERPAY

Estimate 0.00

Attention: The following Invoices alsc exist

If you have any guestions - please see ILEROY JACK LAMBERT
* i

i

DISCLAIMER OF WARRANTIES |
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL.
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE

PARTS,

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-

WISE SPECIFIED.
uCcs®2004

WARRANTY







The Reynolds end Reynolds Company CC714847 Q {07/13)

UWERE COMMITTED TO
KEEPING YOU COMPLETELY
SATISFIED.”

John L. *
SULLIVAN

350 Automall Drive » PO. BOX 1028 ¢ ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262

A Member of the Sullivan Automotive Group

BAR #AA-001851

www.chevyworld.com

Y CAD# 983607466

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS [ 5L FEPATS

CONTRACT. PLEASE READ REVERSE SIDE. $ OK'D BY 1 acknowledge noticn end oral ap-
(PARTS AND LABOR) I of an increase in #he original

OUR MISSION STATEMENT: TO PROVIDE QUR CUSTOM- [rereorer : e daprlc:. o

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ADD'L REPAIRS $ X

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH AT THE SURTRITIALS

INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TOTAL $

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

Tl e

onon o o o v -
Adv: 340 WILLIAM J. DHANIS |Tag Wo34 License

rasaial. R

Odometer in: 35057 Out: 35074 Dist: 16GC WAR W Prelim| 15 CHEVROLET COLORADO 4WD CREW CAB RED

MFG: 654001 Stock#: 0215555R

Begin: 04/24/17 Done: 04/28/17 | Invoiced: 04/28/17 16:28 9B Inservice: 10/30/14 Production: 09/03/14 Sold: 11/01/14

Q!

om
HEBTAR

Concern 24| CHECK TIRE PRESSURES AND ADJUST AS NECESSARY TO MANUFACTURES |Operation Tech Units

SPECIFICATIONS AND RECORD LF RF RR LR
Cause CHECK TIRE PRESSURES ‘ PRESSURE LO1 0.0
Correction TIRE PRESSURES READINGS LF_35 RF_35 RR35_ LR_35
Line Auth: 04/28/17 13:41
Concern 51| CUSTOMER STATES THE SERVICE POWER STEERING MESSAGE DRIVE Operation Tech Units Amount

WITH CARE IS COMING BACK ON. CHECK AND ADVISE., TRACTION

CONTROL MESSAGES THERE AS WELL

Cause CUSTOMER STATES THE SERVICE POWER STEERING MESSAGE DRIVE 51 LO1 .0

WITH CARE IS COMING BACK ON., CHECK AND ADVISE. TRACTION

CONTROL MESSAGES THERE AS WELL

Correction REPLACED STEERING GEAR ASSEMBLY PROGRAMMED AND SET UP WCC

316BBAND SET TOE. HAVE NO ROAD TEST VEHICLE DUE TO TIME '

pParts Part Number PO# Note Description oty Sell
uPs FREIGHT 1

SPO 023353848 GEAR ' 1

FP- 023353848

Concern 52| RENTAL CAR Operation Tech Units Amount
Cause RENTAL CAR 52 L0l 0.0
Correction RENTAL CAR )
Parts Part Number PO# Note Description Qty ' Sell
008294 JLS RENTAL ) 1

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE —
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE

PARTS. D
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER- LABOR LISTED ABOVE
WISE SPECIFIED. B

UCs®2004 CUSTOMER




























The Reynolds and Reynoids Company CC714947 Q (07/13)

A Member of the Sullivan Automotive Group

John L8 pEEy
S“LLIVAN Sﬂfféfzz

356 Automall Drive « P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661
. Phone 916-782-1243  916-969-0262

www.chevyworld.com

BAR #AA-001851 | y CAD# 983607466

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS pr ey —— ADDLTEPATRS

CONTRACT. PLEASE READ REVERSE SIDE. (PARTS AND LABOR) $ OK'D BY | acknqw|edga notice and oral ap-
I of an increase in the original

OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- 7 e e prova

ERS WITH A SHOPPING, BUYING, SERVICE, AND OWNER- | ADp1 HEsnms $ X |estimatedprico.

SHIP EXPERIENCE THAT CONSISTENTLY SATISFIES EACH BRTE TE SUST NI

INDIVIDUAL'S NEEDS AND EXCEEDS THEIR EXPECTA- |TOTAL $

TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

Adv: 340 WILLIAM J. DHANIS

33505 oOut: 33506 Dist: 1GC WAR C W Prelim| 15 CHEVROLET COLORADO 4WD CREW CAB RED

Odometer in:

MFG: 654001 Stock#: 0215555R

Begin: 03/23/17 . Done; 03/23/17 | Invoiced: 03/23/17 13:06 M6 Inservice: 10/30/14 _JProducticn: 09/03/14 I Sold: 11/01/14

Concern 24| CHECK TIRE PRESSURES AND ADJUST AS NECESSARY TO MANUFACTURES Operation Tech Units Amount
SPECIFICATIONS AND RECORD LF RF RR LR

Cause . " | PRESSURE L53 0.0
Correction TIRE PRESSURES READINGS LF35_ RF_35 RR_35 LR_35

Concern 51| CUSTOMER STATES CHECK ENGINE LIGHT IS ON, NOTICED WHEN Operation Tech Units Amount
REMOVING THE GAS CAP THERE WAS A LARGE FUEL ODOR FROM THE
VEHICLE. CUSTOMER HAS NOTICED ALSO THE FUEL ECONOMY HAS
REDUCED A LOT, DOWN TO 12-14 MPG AND WAS AROUND 20MPG
BEFORE. CHECK AND ADVISE.

Cauge SCAN CHECKED P0496 FOR EVAP FLOW ISSUE.VAP PURGE SOLENOID NC L53 0.0
LEAKING VAC. WHEN NOT COMMANDED.

Correction REPLACED PURGE SOLENQID AND, CLEARED CODES,RETESTED GOOD.
Parts Part Number PO# Note - Description . Oty Sell

000 012610560 VALVE 1

FP~ 012610560

Attention: The following Invoices also exist
CUS - CUSTOMERPAY

Estimate 0.00
If you have any questions - please see WILLIAM J. DHANIS

Wk dk ke hdoh ko ke 1MPORTANT Fhkkhkkkhkde k¥ hokw

YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS. IF FOR "ANY" REASON YOU

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS. !

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHER-
UCWS'r's?zEO(?rECIF]ED' '

CUSTOMER






























































































Javad Jaffery Karim (C)

From: Javad Jaffery Karim (C)

Sent: Friday, May 12, 2017 11:50 AM

To: Leonard Deprez

Cc: Steve Franklin

Subject: Case Resolution for BBB Case VIN: 1GCGTCE32F i} John L. Sullivan Chevrolet,

BAC: 112104, Customer: |||l sr+ R

Service Request: ||| | N
e R

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 16cGTCE32F

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Leornard,

This email is being sent to notify you of the resolution of the above referenced BBB matter. The case has closed as the signed CCF
was returned late and a new case has been opened in its place, as such | will be closing this case in order to assist the customer in the

new BBB case numbered ||l P'ease look forward to an initial email in regards to that case openning.

There is no need to reply to this email as it being sent to you for notification purposes only. If you have further questions, | may be

reached by calling 866-790-5700, extension #5915024. Thank you for your assistance in resolving this case.

Thank you,

Javad

From: Leonard Deprez

Sent: Thursday, May 11, 2017 6:04 PM

To: Javad Jaffery Karim (C)

Subject: RE: Case Recommendation of BBB Case VIN: 1GCGTCE32F i John L. Sullivan Chevrolet, BAC: 112104,
Customer: |l srR#

Javad:

Please negotiate a lease repurchase to resolve.

Leonard Deprez

District Manager Aftersales
Sacramento, California
916-203-2262 cell



L’;’_:;QJ CHEVROLET

From: Javad Jaffery Karim (C)

Sent: Thursday, May 11, 2017 6:44 AM

To: Leonard Deprez <leonard.deprez@chevrolet.com>; Robert M. Kropp <robert.m.kropp@gm.com>

Cc: Steve Franklin <steve.franklin@gm.com>

Subject: Case Recommendation of BBB Case VIN: 1GCGTCE32F I}, /ohn L. Sullivan Chevrolet, BAC: 112104,

service Request: ||| NN
Customer Last Name:-

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA

Dealership Contact: Penny Case
VIN: 1GcGTCES2F
Vehicle: 2015 Chevrolet Colorado
Mileage: 35040

Dear Leonard and Robert,

Robert, my recommendation for this case is a straight repurchase, however, Steve is out right now so | would like to ask for your

approval. The customer is leasing this vehicle so a straight repurchase makes more sense.

| previously contacted you to notify you that Mr.- filed a complaint with the Better Business Bureau for their 2015 Chevrolet
Colorado. After gathering all related documents, and reviewing the vehicle repair history, | have completed the attached Case
Assessment for your review. Based on the information gathered, | recommend that we offer the customer a trade or, preferably, a
straight repurchase. This customer has had two recent incidents with his steering failing on him while driving. This customer is currently
leasing this vehicle which, as you may be aware, makes for a very complicated trade process, as such | would suggest a straight

repurchase.
If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet the strict timelines established in

our agreement with the Council of Better Business Bureaus.

Thank you,

Javad

From: Javad Jaffery Karim (C)

Sent: Monday, May 01, 2017 10:59 AM
To: 'leonard.deprez@gm.com’

Cc: Steve Franklin



Subject: Initial Notification of BBB Case VIN: 1GCGTCE32F i}, John L. Sullivan Chevrolet, BAC: 112104, Customer:

Service Request: ||| N
Customer Last Name: -

Involved Dealership: John L. Sullivan Chevrolet, BAC 112104, Roseville, CA
Dealership Contact: Penny Case

VIN: 16cGTCE32F I

Vehicle: 2015 Chevrolet Colorado

Mileage: 35040

Dear Leonard,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 Chevrolet Colorado.
The customer has stated they are having issues with their steering column locking up and their transmission not working correctly and
is seeking a refund for their vehicle. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt of this
email, | will send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s concern.

In the meantime, please let me know if you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.
I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Javad



Javad Jaffery Karim (C)

From: Javad Jaffery Karim (C)
Sent: Wednesday, May 10, 2017 12:21 PM
To: ‘leonard.deprez@gm.com’

Subject: Fw: [ R /' 1ccoTceEs2F ] 2016 Chevrolet

Colorado CRS: Javad

Leonard,

| need to ask for assistance in retrieving sales and service documents for this customer. | have called the dealership a
number of times and emailed Penny on Monday, but | have not heard back aside from a single voicemail last week.
Could you check in with them to make certain | get the customer’s RO’s and Sales documents?

Thank you,

Javad| Business Resource Center
Mediation Liaison

Desk: 866-790-5700 ext 5915024
Fax: (586) 920-0863
Javadjaffery.karim@gm.com

From: Javad Jaffery Karim (C)

Sent: Monday, May 08, 2017 1:00 PM

To: 'pennyc@chevyworld.com’

Cc: 'jasonl@chevyworld.com’

Subject: | GGG sr: I '\ 16ccTCE32F i} 2016 Chevrolet Colorado CRS: Javad

Penny Case
John L. Sullivan Chevrolet
Roseville, CA

Re:
Service Request
Vehicle Identification Number: 1GCGTCE32F 1|}
2016 Chevrolet Colorado
Customer Relationship Specialist: Javad

Dear Ms. Case:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order for us to adequately research the background to this situation, please provide copies of all dealer sales and
service documents regarding this vehicle within 24 hours. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)
The incentives acknowledgement form

Copy of the Title and Registration

The Actual Cash Value statement of any trade



All service and body shop repair orders including all internal, customer pay, and warranty repair orders. (Please
include front and backs of the shop copies).

Please fax them to (586) 920-0863. If there are any fax difficulties, the documents exceed 50 pages or any questions
arise, please contact me as soon as possible at 866-790-5700 or 800-231-1841, prompt 1, extension 5915024.
Your cooperation is greatly appreciated.

Sincerely,

Javad



Javad Jaffery Karim (C)

From: Jason Lowe <jasonl@chevyworld.com>
Sent: Wednesday, May 10, 2017 1:49 PM
To: Javad Jaffery Karim (C)

Subject: [EXTERNAL] RE: | '\ 1cccTces2r il 2016

Chevrolet Colorado CRS: Javad

Attachments: I s2 <5 Docs.pdf; [l service 1.pdf; [l Service Docs 2.pdf

Jason Lowe

Asst. Service Manager
John L. Sullivan Chevrolet
916-788-8747- O
916-782-3797- F
jasonl@chevyworld.com
www.chevyworld.com

From: Javad Jaffery Karim (C) [mailto:javadjaffery.karim@gm.com]
Sent: Monday, May 08, 2017 10:00 AM

To: pennyc (chevyworld.com) <pennyc@chevyworld.com>

Cc: jasonl@chevyworld.com

subject: ||| N SR /'\: 16CGTCE32F 1] 2016 Chevrolet Colorado CRS: Javad

Penny Case
John L. Sullivan Chevrolet
Roseville, CA

Re:

Service Request:
Vehicle Identification Number: 1GCGTCE32F 1|}
2016 Chevrolet Colorado

Customer Relationship Specialist: Javad

Dear Ms. Case:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order for us to adequately research the background to this situation, please provide copies of all dealer sales and
service documents regarding this vehicle within 24 hours. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)
The incentives acknowledgement form
Copy of the Title and Registration



The Actual Cash Value statement of any trade
All service and body shop repair orders including all internal, customer pay, and warranty repair orders. (Please

include front and backs of the shop copies).

Please fax them to (586) 920-0863. If there are any fax difficulties, the documents exceed 50 pages or any questions
arise, please contact me as soon as possible at 866-790-5700 or 800-231-1841, prompt 1, extension 5915024.
Your cooperation is greatly appreciated.

Sincerely,

Javad



VIN :
Mileage:

Phone number:

Dealership:

Reason: Customer states they sent two emails but have not heard anything.

Expectation: Adviser told the customer an adviser has made a case for the customer and is transferring
the case to a senior adviser. Adviser working the case will be emailing the customer.

Katherine/SAG/Tierl/CACChat

Connecting... An agent will be with you shortly.
Caller English

System [7:44:14 PM]:

Welcome to chat.

Katie [7:44:26 PM]:

Thank you for contacting Chevrolet Customer Assistance, -! Your Safety is very important to us at
Chevrolet, so please remember to not use hand held devices whenever you're driving. My name is Katie,
how may | assist you today?

I (7:25:22 PM:

| was chatting with Katie but received a phone call. | don't have my vin. The dealer has all that info.
Cutter Chevy. Chris Yamaguchi is the svc writer.

I (7:26:09 Pm):



| would like to get responses to my emails.
Katie [7:46:39 PM]:

May | please have your email to see if | can locate them in our system?

I (7:26:55 PMm:

Katie [7:49:47 PM]:

Thank you for the information. It may take me three to five minutes to locate your emails in our system,
if that is ok?

I (7:29:58 Pm):

yes

I (7:50:43 Pm):

1 sent April 28 and 1 sent May 1st.
Katie [7:53:38 PM]:

Thank you for holding. | located both emails in our system. The Adviser that worked your previous case
does not work for Chevrolet anymore. You do have a new case that an adviser made for you. Your new
case number is_. The Adviser is transferring your concern to a Senior Adviser that will work
with you and your Dealership to resolve the concerns you are having.

I (7:55:03 Pvil:

So do I still hold for that senior advisor?
I (7:57:54 Pmi:

Katie, are you still there?

Katie [7:59:01 PM]:

Yes | am still here. The Adviser working your case now is going to be emailing you. You can call them at
866-790-5600 Extension is 5913750.

I (s:00:06 PMI:

I'll be waiting for the email.

I (5:.00:13 PMI:



Are we done?

Katie [8:00:29 PM]:

Is there anything else | can assist you with today?
I (s:00:24 PM:

No that's it. Thank you Katie.

Katie [8:01:00 PM]:

You're Welcome-! Have a great day!

Katie [8:01:54 PM]:

Thank you for contacting Chevrolet. We appreciate your business and please feel free to contact us if
assistance is needed in the future. We are here to chat Monday through Friday from 8:00 a.m. to 11:00
p.m., Saturday from 9:00 a.m. to 11:00 p.m. Have a great day!

Call Disconnected.



CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle
Chevrolet Colorado 2016
1GCGTCE3OG]-
Anytime Mileage Now: 71000 mi

Warranty Start: 10/08/2015
Key Points

Wednesday, May 3, 2017

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs have not been scheduled

Vehicle is inoperable for this concern and cannot be
driven

Customer called stating that he has had nothing but problems with his vehicle since purchasing it. States that after the
wiring harness was repaired that water got in somehow and fried the computer which leaves him with no power steering or
any electrical components controlled by the computer. Service tech at the dealership told him that the part he needs is not
made and they can't get the part anywhere. Told customer that it could be as soon as two months before he could get the
part, but also as long as a year, and would also cost him in the ballpark of $2,000 to fix.

Supporting Factors

Limiting Factors

Vehicle has been serviced for this concern: 2 times
Vehicle was inop/down due to this concern: 1 or more days

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?

Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?

Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC SR#:

Tier 2 CAC advisor: Denise Dougherty --> 1-866-790-5700 Ext # 5923356

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.
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