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PROFESSIONAL GRADE

Wednesday, June 21, 2017
Stumm Develoment Inc. 4
760 Garden View Ct Ste. 200
Encinitas, CA 92024

Straight Settlement Letter

Subject: Repurchase of 2015 GMC Canyon
VIN: 1IGTG6CE37F 1
Ref SR

Dear Stumm Develoment [nc._

We regret that you are dissatisfied with your 2015 GMC Canyon, VIN lG'l‘G6CE37Fl-rvd that
our attempts to resolve your concerns have not met your expectations. GMC will repurchase this vehicle in
exchange for the release of liability stemming from warranties, express or implied, covering this vehicle.

This offer is being made in an effort to keep you a satisfied GMC customer. GMC will repurchase your
vehicle for $31,144.16. This offer was calculated by using the following figures:

Trade-In Credit $16,000.00
30 Payments of $558.85 $16,765.50
Less Usage $14,102.41
Less Portfolio $3,095.00

Total Amount to Customer $15,568.09
Less Payoff of Original Vehicle-Good until 7/19/17 $15,576.06
Total Repurchase Amount (includes $3,073.60 in sales tax) 531,144.16

** AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

[f this offer is acceptable

se sign this letter and return it to my attention via the fax number or address
listed —

ate, at which time you will be required to complete the

3 if you hgve any glestions or concerns.
/28 /a6
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PROFESSIONAL GRADE

The requirements of the straight repurchase are as follows:

—

=

—-

yudu

Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment — needs to be intact and functional.

Title — if no lien, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Monday June 26, 2017

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603




Reacquired Vehicle Disclosure Cenler

June 21, 2017 Dealer Confirmation L etter-Straight

NORTHCOUNTY GMC
1515 AUTO PARK WAY NORTH
ESCONDIDO, CA 92029

Subject: 2015 GMC Canyon

Customer: Stumm Develoment ||| | | NN

VIN: 1GTG6CE3 7N
Ref SH

Dear Adam Leighton:

General Motors will issue a check in the amount of $15,568.09 made payable to Stumm Develoment Inc. or

. Once RVDC receives the completed repurchase paperwork, GM will issue a check in the
amount of $15,576.07 to Ally Financial. Please be sure to return the repurchase documents to General
Motors RVDC immediately for completion of the repurchase. Do not wait for the final repair order. The
repair order may be faxed once the repair has been completed.

Thank you for your cooperation.
Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*|f you are awar e of any modifications made to this vehicle, please contact your Repurchase
Coordinator immediately. Thisvehicle must berestored toitsoriginal factory condition or the
repurchase will be stopped and canceled.

If you are in agreement with this offer, please sign and date below and return this agreement to my
attention at the following fax # 866-802-6668 by Monday June 26, 2017. If you have any questions you
may reach me at 866-802-6625 x1223.

NORTH COUNTY GMC 131160 Management Agent’'s Signature and Title.

NORTH COUNTY GMC 131160 Management Agent’s Printed Name and Title.



Case Number: 266069

Originator Name: Susan Hight susan.hight@gm.com
Created Date: 06/07/2017
Vehicle Info
*VIN: 1GTGGCE37F1- MSRP: 39265.0 *TAC#:  NA
Year: 2015 Make: GMC Model: Canyon
Vehicle Comments & TAC Explanation:
Loss of power steering and traction control - electronic power steering gear assembly
*Date Reviewed with Customer: 05/18/2017 *Repurchase Mileage: 60496
Original Purchase Date: 12/25/2014 * Original Purchase Condition: New
Vehicle Owner(s)
Entity Type Joint Owners
* Names(s) on Title: Stumm Developement il -- * Title State: CA
*Primary Owner: | NN * Secondary Owner: || | NN
* Address
* City Encinitas * State CA *zZIP Code: |
* Day Phone: ] *Home Phone: * Cell Phone:
* E-mail: ] * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase

UCC Codes  (MO0306) Steering - Gear / Rack and Pinion - Inoperative

Vehicle Lien Holder

Loss of power steering and traction control - electronic power steering gear assembly

40213

Type of Secured Interest: Standard Lien * Company: Ally Financial Account #:

Contact or Attention:

Address 6716 Grade Ln. Bldg 9, Su..

City Lousville State KY ZIP Code:

Day Phone: 800-200-4622 Fax: E-mail:
Original Selling Dealer

* Dealer #: 131160 Dealer Name: NORTH COUNTY GMC

Region: 10 District: 1212

* Phone: (760) 432-4040 Fax: (760) 432-0594

* Contact Name: Adam Leighton * Contact Title:Sales Manager E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:

Vehicle Location: -

adaml@autogrp.co..

June 07, 2017

Page 1 of 2



Case Number: 266069
Originator Name: Susan Hight susan.hight@gm.com
Created Date: 06/07/2017

Transaction Details

Siebel Request # | IENEGER * Disposition:Auction

State: CA * Type: Straight Repurchase

Source: CA-CEC Voluntary

Replacement VIN: -

Compliance Date: Compliance Type:

MSRP: 0.0 Order #: CACEC
Repurchase:

Repurchase with usage at 44,139 miles. Approved by BRM Steve Franklin
* Processing Instructions:

Disposition:
Auction
* Processing Instructions:
Transaction Details

June 07, 2017 Page 2 of 2






STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number Customer Nam Worksheet Filled Out By:
Stumm oevemm Michael Gibson
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN Date:
13% June 21, 2017
USAGE FORMULAS S:l'RAIGHT RE - BASE PAYMEP!T (CA, FL & WV)_OR LEASE REPURCHASE
| 1) Usage 1 |Base Price $0.00] 1 |Down Pmt / Cap Cost Reduction $16,000.00
| 2] Lemon Law usage must be calculated for every | 2 |Conversion / Upfit cost $0.00] 2 |Pmts (includes 1st month if lease) $16,765.50
| 3] case. Only fill out USAGE CHARGED section if | 3 |Reg./Lic./Title Fees $0.00] 3 |Reg/Lic/Title Fees (leases only) $0.00
4 case originator instructions differ from LL. 4 |State Fees $0.00] 4 |Tax (leases only) $0.00
| 5 JUSAGE USING LEMON LAW 5 |Aftermarket ltems $0.00] 5 |Aftermarket Items $0.00
| 6 | 6 |Sales Tax $3,073.60| 6 |Other-Explain $0.00
7 JUsage Using Base Price 7 |Finance Charges $0.00] 7 |Other-Explain $0.00
8 |Base Price/Total Repurch Price $38,340.00] 8 |GMPP (* only for WI) $0.00] 8 |Other-Explain $0.00
9 [Mileage 44,139] 9 |Other-Explain $0.00] 9 |Other-Explain $0.00
10|Denominator 120,000] 10| Total Purchase Price $3,073.60] 10 | Total Additions $32,765.50
11jUsage $14,102.41} 11 11
12 12|* Usage/Depreciation $14,102.41] 12|* Usage/Depreciation $14,102.41
13jUsage Using Cents/Mile 13|Damage $0.00] 13 [ Portfolio $3,095.00
14]Mileage 0] 14 |Late charges $0.00] 14 |Late charges $0.00
15]Cents per mile $0.000] 15|Over-Allowance $0.00] 15| Over-Allowance $0.00
16jUsage $0.00] 16 |Negative Equity $0.00] 16 |Negative Equity $0.00
17 17 |Incentives $0.00] 17 |Incentives $0.00
18JUSAGE CHARGED 18|Other-Explain $0.00] 18 [Sec. Dep. (leases) if reimbursing above $0.00
19 19|Other-Explain $0.00] 19 |Extended Service Contract $0.00
20jUsage - Negotiated $0.00] 20|Other-Explain $0.00] 20 |Gap Insurance $0.00
21 21|Other-Explain $0.00] 21 |Over Mileage Penalty $0.00
22)Usage Using Base Price 22|Total Deductions $14,102.41] 22 | Total Deductions $17,197.41
23|Base Price/Total Repurch Price $0.00§ 23 23
24 Mileage 0] 24 |Repurchase Subtotal -$11,028.81] 24 | Total Refund to Customer $15,568.09
25)Denominator 100,000] 25 |Loan Payoff good thru xx/xx/xx $0.00] 25 | DIr Buyout (lease) or Loan Payoff $15,576.07
26]Usage $0.00] 26| Total Refund to Customer -$11,028.81] 26 | (GMAC=DL quote) good thru 7/19/17
27 27 |Attorney's Fees $0.00] 27 | Attorney's Fees $0.00}
28]Usage Using Cents/Mile 28|Total Repurchase -$11,028.81] 28 | Total Repurchase $31,144.16
29]Mileage 0] 29|NADA (Legal Only) $0.00] 29 INADA (Legal Only) $0.00]
30]Cents per mile $0.000] 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 Usag_je $0.00] 31|Projected Loss -$11,028.81] 31 |Projected Loss $31,144.16
PURCHASE PRICE (before t/t/t) = TRADE ALLOWANCE $ 16,000.00 ] |LEMON LAW COMPARISON
MSRP ( FROM BARS INVOICE) - PAYOFF OF TRADE $ -
DIFFERENCE - DIFFERENCE $ 16,000.00 USAGE PER LEMON LAW $ 14,102.41
if positive look for over allowance if negative=negative equity USAGE CHARGED $ 14,102.41
TRADE ALLOWANCE $ 16,000.00 LEMON LAW VARIANCE $ =
PURCHASE PRICE - ACV OF TRADE
INCENTIVE* (from BARS) - DIFFERENCE $ 16,000.00
OVERALLOWANCE 16,000.00 ACV=actual cash value
ACTUAL PRICE $ (16,000.00) Form Rev June 1, 2017,




30 Payments of 558.85




CORPORATION SERVICE COMPANY’

MD4 / WAR
Transmittal Number:

Notice of Service of Process Date Processed:

H

Primary Contact: Rosemarie Williams
General Motors LLC
Mail Code 48482-038-210
400 Renaissance Center
Detroit, Ml 48265

Entity:

Entity Served:

Title of Action:
Document(s) Type:
Nature of Action:
Court/Agency:
Case/Reference No:
Jurisdiction Served:
Date Served on CSC:
Answer or Appearance Due:
Originally Served On:
How Served:

Sender Information:

Client Requested Information:

General Motors LLC
Entity ID Number 3113523

General Motors LLC

_ vs. General Motors LLC; Premier Chevrolet of Buena Park
Summons/Complaint

Breach of Warranty

Orange County Superior Court, California
I
California

04/19/2017

30 Days

CsC

Personal Service

Law Office of Michael S. Humphries (Seal Beach, CA)
562-493-0289

Year: 2015
Make: Chevrolet
Model: Colorado

VIN: 1GCGSAE36F1-

Notes: Law Offices of Michael S. Humphries, 1400 Ocean Ave, Seal Beach, CA 90740
CSC Location document was served: Corporation Service Company which will do business in California as
Csc-Lawyers Incorporating Service 2710 Gateway Oaks Drive Suite 150N Sacramento, CA 95833

Information contained on this transmittal form is for record keeping, notification and forwarding the attached document(s). It does not
constitute a legal opinion. The recipient is responsible for interpreting the documents and taking appropriate action.

To avoid potential delay, please do not send your response to CSC
2711 Centerville Road Wilmington, DE 19808 (888) 690-2882 | sop@cscglobal.com
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Michael S. Humphries, SBN 182407
1400 Ocean Avenue

Seal Beach, California 90740
(562) 493-0289 Phone !
(562) 493-0371 Fax

I

I

V.

GENERAL MOTORS LLC,
PREMIER CHEVROLET OF BUENA PARK,

Plaintiff,

Law OFFICE OF MICHAEL S. HUMPHRIES

and DOES 1-20
Defendants.
V4
LY
///

ELECTRONICALLY FILED
Superior Court of California,
Courty of Orange

04M14/2017 at 11:28:24 A

Clerk of the Superior Court
By Mcky Huang,Deputy Clerk

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF ORANGE - CENTRAL JUSTICE CENTER

Judge Deborah Servino

COMPLAINT FOR DAMAGES BASED
ON VIOLATIONS OF SONG-BEVERLY
CONSUMER WARRANTY ACT

Plaintiff entered into the contract in the above-entitled case in

the City of Buena Park, County of Orange, State of California.

COMPLAINT FOR DAMAGES
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II

1. Defendant, GENERAL MOTORS LLC, and DOES 1 to 10 is and at all
times herein mentioned was a corporation organized and existing under
the laws of the State of California.

2. Defendant, PREMIER CHEVROLET OF BUENA PARK, and DOES 11 to 20
is and at all times herein mentioned was a corporation organized and

existing under the laws of the State of California.

FIRST CAUSE OF ACTION - BREACH OF EXPRESS WARRANTY
VIOLATION OF SONG-BEVERLY CONSUMER WARRANTY ACT
AGAINST DEFENDANT GENERAL MOTORS LLC, AND DOES 1-
100

In or about the year 2015, GENEﬁAL MOTORS LLC manufactured the
following new motor vehicle: a 2015, Chevrolet Colorado, Serial Number
1GCGSAE36F1167936. GENERAL MOTORS LLC manufactured this new motor
vehicle for its eventual leaée to retail lessees. Defendants GENERAL
MOTORS LLC and DOES 1-10, and each ofhthem, appended to such vehicle an
express warranty; undertaking to pfeserve or.maintain the utility or
performance of the vehicle by means of a written statement designed to

accompany the product.

/17
/177
117/

COMPLAINT FOR DAMAGES
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On or about January 31, 2015, in Buena Park, California, a retail
merchant, PREMIER CHEVROLET OF BUENA PARK,leased the subject vehicle to
the Plaintiff for Plaintiff's personal use, at retail for the amount of
$30,832.00. A true copy of the lease qontract between the parties is

attached hereto as Exhibit A and made a part hereof by reference.
III

In connection with the lease, Plaintiff received the express
warranty of the manufacturer in that the written statement of
Defendants, GENERAL MOTORS LLC and DOES 1-10, and each of them,

described above, accompanied the product.
IV

Within the express warranty period, Plaintiff discovered that said
automobile failed to conform to the manufacturer's and retailer's
specifications, in that the 2015, Chevrolet Colorado was defectively
manufactured, designed or assembled. Plaintiff thereon attempted to act
on Defendants' express warranty, as subject to the requirements of the
Song-Beverly Act, under which Defendants GENERAL MOTORS LLC and DOES 1-
10, and each of them, were required: to:and did maintain local service

and repair facilities.

/17
/17
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COMPLAINT FOR IDAMBGES
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However, within the express warranty period Defendants, GENERAL
MOTORS LLC and DOES 1-10, and each of them, willfully violated the
provisions of the Song-Beverly Consumer Warranty Act and breached the
express warranty made to Plaintiff, in that Defendants GENERAL MOTORS
LLC and DOES 1-10, and each of them, failed to conform the vehicle to
their express warranty within a reasonable number of attempts or within
30 days. Also, GENERAL MOTORS LLC and DOES 1-10, and each of them,
failed to return the consideration paid by Plaintiff, or failed to
replace the defective automobile. Plaintiff performed all conditions
precedent necessary to require the contractual performance of services
by Defendants. Within the eﬁpress warranty period, Plaintiff gave
notification to Defendants of their express warranty breach, but
Defendants, although receiving such notification, failed to replace such
automobile or return consideration paid, although Plaintiff persisted

in reminding Defendants of their warranty obligations.
VI
Plaintiff was damaged as a result of such willful breach and
violation in that Plaintiff is obligated to the lender , under the lease
contract, in the amount of $30,832.00.
/717
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COMPLAINT FOR DAMAGES
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VII'

By reason of Defendants' failure to restore the consideration paid
by Plaintiff, Plaintiff has been specifically damaged in the sum of
$30,832.00. Pursuant to California Civil Code Section 1794, Plaintiff
is entitled to actual damages and a civil penalty which shall not exceed
two times the amount of actual damages and reasonable attorney fees

according to proof.

SECOND CAUSE OF ACTION -~ BREACH OF IMPLIED WARRANTY
VIOLATION OF SONG-BEVERLY CONSUMER WARRANTY ACT
AGAINST DEFENDANT GENERAL MOTORS LLC, PREMIER
CHEVROLET OF BUENA PARK AND DOES 1-20.

Plaintiff refers to the First Cause of Action and incorporates it
as a part hereof. 1In or about the'yéar 2015, GENERAL MOTORS LLC
manufactured the following new ﬁétor.vehicle: a 2015, Chevrolet
Colorado, Serial Number 1GCGSAE36F1- GENERAL MOTORS LLC
manufactured this new motor véhicle'fof its eventual lease to retail
lessees. Defendants GENERAL MOTORS LLC and PREMIER CHEVROLET OF BUENA
PARK appended to such vehicle an express warranty; undertaking to
preserve or maintain the utility or performance of the vehicle by means

of a written statement designed to accompany the product.

/17
I/
/17

COMPLAINT FOR DAMAGES
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IX

On or about January 31, 2015, in Buena Park, California, a retail
merchant, PREMIER CHEVROLET OF BUENA PARK, leased the subject vehicle
to the Plaintiff for Plaintiff's personal use, at retail for the amount
of $30,832.00. A true copy of the lease contract between the parties

is attached hereto as Exhibit A and made a part hereof by reference.
III

In connection with the lease, Plaintiff received the express
warranty of the manufacturer in that the written statement of
Defendants, GENERAL MOTORS LLC and PREMIER CHEVROLET OF BUENA PARK and
DOES 1-20 described above, accompanied the product. In addition and by
operation of law, the vehicle came accompanied by the implied warranties
of merchantability and fitness for a particular purpose of defendants

GENERAL MOTORS LLC, PREMIER CHEVROLET OF BUENA PARK and DOES 1-20, and

each of them.
IV

Within the implied warranty period, Plaintiff discovered that said
automobile failed to conform to the manufacturer's and retailer's
specifications, in that the 2015, Chevrolet Colorado was defectively
manufactured, designed or assembled and the subject vehicle was not
merchantable and not fit for its ordinary, intended or particular
purpose. '

I
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COMPLAINT FOR DAMAGES
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However, within the implied warranty period Defendants, GENERAL
MOTORS LLC and PREMIER CHEVROLET OF BUENA PARK and DOES 1-20, and each
of them, violated the provisions of the Song-Beverly Consumer Warranty
Act and breached the implied warranties made to Plaintiff, in that the
subject vehicle manufactured by Defendant GENERAL MOTORS LLC and leased
at retail by Defendant PREMIER CHEVROLET OF BUENA PARK, was defective

and not merchantable and not fit for its ordinary, intended or

particular purpose.
VI

Plaintiff was damaged as a result of such willful breach and
violation in that Plaintiff is obligated to the lender , under the lease

contract, in the amount of $30,832.00.
VII

By reason of Defendants' failure to restore the consideration paid
by Plaintiff, Plaintiff has been specifically damaged in the sum of
$30,832.00. Pursuant to California Civil Code Section 1794, Plaintiff
is entitled to actual damages and a civil penalty which shall not exceed
two times the amount of actual damages and reasonable attorney fees
according to proof. |
L4
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COMPLAINT FOR DAMAGES
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MIKE HERNANDEZ’

CAMINOA'REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
[PARTS ] MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 B E.PA.NO.CAD981384852
SE HABLA ESPANOL

ADVISOR "G INVO \,E DATE
FERNANDO 258 4251 11/30/15
| LABORRATE ]  [MILEAGE COLOR
15,685 WHITE/2WD W
YEAR /MAKE / MODEL - - DELIVERY DATE DELIVERY MLES
15/CHEVROLET TRUCK/COLORADO/CREW CAB
HICLE 10 NO SELLING DEALER NO PRODUCTION DATE
Tt sacsce [N
FTENO I X RO B -
r 10/ 3 l/ 15
MO: 15686
.................................................................... NOTICE TO CONSUMER:
LABQR < ssmmtmstesa o 5000 o it 5 S B B S Aol 4 e e S S e 55 PV e S TSR S S Rl P S.e e SN B e e PLEASE READ IMPORTANT
Ji 1 45CVZ01 STEERING CONCERN HOURS: 2. 40 TECH(S) :163 254.81 INFORMATION ON BACK.
TECH# DATE START FINISH ACT  TIME DESCRIPTION | acknowledge notice and oral approval of an
163 11/03/15 14.90 16.90 2.00 0.00 NON WORKING Increase In the original estimated price.
163  11/04/15 8.20 8.90 0.70 0.00 FINISHED '
163 11/04/15 0.00 0.00 0.00 2.40 FLAT RATE TIME X I —
TOTAL TECH TIME 2.70 2.40 CUSTORER SRIATURE
CUST STATES TSEERING GETS HARD MORE SO WHENTURNING SERVICE
POWER STEERING MESSAGE COMES ON
REFER TO PIT5437A, CONTACT TAC CASE #8-1617987008
REPLACE RACK AND PINION,SET TOE
PARTS---- - QTY--FP-NUMBER---«----vuunnnn DESCRIPTION- - --«-xx- U/COST - - -E/COST - - - -U/PRICE
1 23353848 GEAR 6.508 Y 783.08 783.08 1036.31 1036.31
-1 23353848 CORE RETURN 150.00 -150.00 150.00 -150.00
COST TOTAL 633.08
TOTAL - PARTS 886.31
SUBLET- - - - -POff- - - - -- - - VEND INV#- INV,DATE -DESCRIPTION - -« omvvevvenmnemn e e
128777 696088 11/06/15 RENTAL 266.00
TOTAL - SUBLET 266.00
JOBF 1 TOTALS-------cceccannsases oo a'eTe e E1eE RS et ST BleTe I A e SaTe W e STeie BraietE e
LABOR 254.81
PARTS 886.31
SUBLET 266.00
JOB# 1 JOURNAL PREFIX CVWS JOB# 1 TOTAL 1407.12
UOBH: 2 CHARGES = « == = = v« = o aie « s a8ttt e a s et sl S aTes SIS hiseis 556 S iaen 00 5 41588 565.82.55.e om0 8o amas
EABORE = ».m:vi00. 000 0 aioiosi o ain mmminaioe:m mime mioimie7p sinisle e sl axbteiure Sius W e e RN &6 e B s S5 53
Jif 2 OOCVZOIOS 21 POINT INSPECTION HOURS: 0.00 TECH(S):163 0.00
TECH# DATE START  FINISH ACT TIME DESCRIPTION
163 11/04/15 8.90 8.90 0.00 0.00 FINISHED
163 11/04/15 0.00 0.00 0.00 0.00 FINISHED
TOTAL TECH TIME 0.00 0.00
CUSTOMER REQUESTS PERFORM 21 POINT INSPECTION
21 POINT INSPECTION PERFORMED
JOBET '3 CHARGES -« - somimem s mim o mmoomsarim ponimsaia: soisyme i i 10 S0 s s e 6 S S B BT M ARG A SRS A i8S
LABOR - = <o = « « 0.0 « s Biaieras a0l ididie S eiiore S el 4o s s e A S S S SR s BT Saie sh v
Jif 3+51CVZ BODY ELECTRICAL HOURS:  0.90 TECH(S):552 553 95.55
Added Operat1on (FSUAREZ @ 11/02/2015 08:08)
TECH# DATE START ~ FINISH ACT  TINE DESCRIPTION
553 11/03/15 8.00 9.00 0.00 1.00 ENTERED IN INVOICING
552  11/06/15 14.00 14.50 0.50 0.00 FINISHED
552  11/06/15 0.00 0.20 0.00 0.20 ENTERED IN INVOICING
TOTAL TECH TIME  0.50 1.20
ﬁgST STATES LEFT REAR DOOR OUTER HANDLE BINDS ON OPENING SOP
LEFT REAR OUTSIDE HANDLE COMING APART.
PAGE 1 OF 4 SERVICE FILE COPY-W [CONTINUED ON NEXT PAGE]  01:02pm

The Reyrolds and Reynolds Company ERAINTINVE
SF667735 Q (06/12)



MIKE HERNANDEZ’

CAMINOA'REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POVIONA FRWY.

B.A.R.REG. NO. ARD052719 B
SE HABLA ESPANOL

CHEVROLET

E.P.A.NO. CAD981384852

CUSTOMER NO ADVISOR TAG N PN
- FERNANDO ZSSJ 4251 11/30/15
LABOR RATE MILEAGE ~|COLOR
J 15,685 WHITE/2wD W
ité\h/ih?&)h!bbﬂ T DELIVERY DATE DELIVERY MILES _
/CHEVROLET TRUCK/COLORADO/CREW CAB
EL MONTE, CA e — Y EOLoR / [SELINGDEALER NG | PRODUCTIONDATE
GCGSAE36FI1 .
FTENO - — [rc Rooae | T
NONE { 10/31/15 |
P vo: 15686
-PLACE LEFT REAR OUTSIDE DOOR HANDLE. 2061370 .2 .
3 NOTICE TO CONSUMER:
PARTS - - - - - QTY--FP-NUMBER- - -----cocunn-. DESCRIPTION--------- U/COST- - -E/COST - - - -U/PRICE PLEASE READ IMPORTANT
1 23253821 HANDLE 10.527 Y 23.22 23.22 32.51 32.51 INFORMATION ON BACK.
COST TOTAL 23.22 | acknowledge notice and oral approval of an
TOTAL - PARTS 32.51 Increase In the original estimated price.
(506, & SUPPLIES = oreis o simim = sinie o mrarscbianiss Sostsciihoani g s SaE il 5o s SUAR G b o e s Sy X
1.0 PAINT MATERISL @ 20.860  /UNIT 20.86 CUSTOMER SIGNATURE
TOTAL - GOG 20.86
OBR 13 TOTALS: «ret= = atere = mrwte o wrore §5iiies S iserios Sk e i pars e e s = = ot
LABOR 95.55
PARTS 32.51
6.0.G 20.86
JOB# 3 JOURNAL PREFIX CVWS JOB# 3 TOTAL 148.92
COMMEN TS« e v e e e i
DR 11-06 WARR, IN BASKET
R/0 TAX 0.00
R/0 TOTALS 1556.04
WARRANTY CLAIM DETAIL TOTALS: <« - =v=-eevcormnnmmneaeenn U
TOTAL....
1255.12
148.92
1404.04
APPROVED BY SIGNATURE — o
PAGE 20F 4 SERVICE FILE COPY-W [CONTINUED ON NEXT PAGE] 01:02pm

The Reynolds and Reynolds Company ERAINTINVE

SFE67735 Q

(06/12)



MIKE HERNANDEZ’

CAMINOA'RERL

V.
CHEVROLET

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.
B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852

SE HABLA ESPANOL

CUSTOMER NO ADVISOR TAG NO INVO! L,l-. DATE
- FERNANDO 258 4251 | 11/30/15
LABORA RATE MILEAGE COLOA
15,685 WHITE/2wD W
YEAR/ MAKE / MODEL S - ~ |DELVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO CREW CAB

VEHICLE 1D NO_ SELLING DEALER NO ~ | PRODUCTION DATE.

1G CGSAE 36F

F.T.ENO - ﬁ_]P

/31/15

R

COMMENTS

MO: 15686

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
....................................................................... INFORMATION ON BACK.

VIN 1GCGSAE36F1167936 REPAIRING BAC 114549 | acknowledge notice and oral approval of an
ODOMETER INDICATOR M JOB CARD OPEN DATE  10/31/2015 Increase In the original estimated price.
ODOMETER 15685 SERVICE ADVISOR GMIN 974062717

NON-GM VEHICLE N FOREIGN TOURIST X ° 4. e e——
REFERENCE NUMBER CUSTOMER SIGNATURE

JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER
1 W ZREG 73461 -1 001268942614 0002

JOB COMPLETION DATE: 11/04/2015
TECHNICIAN GMIN: 659237192

LABOR OPERATION BASE HOURS
7421770

OTHER LABOR OPS (Y/N) N
COMPLAINT CODE: 0312
COMPLAINT DESCRIPTION: CUST STATES TSEERING GETS HARD MORE SO WHENTURNING S
ERVICE POWER STEERING MESSAGE COMES ON

CAUSE CODE: 9094
CAUSE DESCRIPTION: REFER TO PIT5437A,CONTACT TAC CASE #8-1617987008

CORRECTION DESCRIPTION: REPLACE RACK AND PINION,SET TOE
CAUSAL PART: 23353848

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
23353848 1 633.08
NET AMOUNT ~ CODE INVOICE NO. DISTANCE RENTAL VIN OR INFO DAYS REASON
114.00 NIC 1GNSCCKC4FR218687 3 0
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 253.23
PARTS 633.08 0.00 886.31
LABOR 254.81 0.00 254 .81
NET ITEMS 114.00 0.00 114.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 1255.12 0.00 1255.12
PAGE 3 OF 4 SERVICE FILE COPY-W [CONTINUED ON NEXT PAGE]  01:02pm

The Reynolds and Reynolds Company ERAINTINVE
SF667735 Q (06/12



MIKE HERNANDEZ’

CAMINOA'REAL

; . (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R.REG. NO. ARD052719 B E.P.A.NO. CAD981384852
SE HABLA ESPANOL

FERNANDO 258" 4251 | 11/30/15
LABORRATE — [MILEAGE —GOOR

J 15,685 WHITE/ZWD w

isé\n MAKE / MODEL / / CAB |DELVERY DATE 'DELIVERY MILES
/CHEVROLET TRUCK COLORADO/CREW
EL MONTE, CA EEIG (SENG DEATER o[ PRODUCTION GATE

l GCGS A E 3 i F o]
FT.ENO PO
l ) - 1(L/3]4ﬁ1544*__‘_-_;4447
e MO: 15686
e —————_ T NOTICE TO CONSUMER:
PLEASE READ IMPORTANT
................................................................................ INFORMATION ON BACK.
LGCGSAE36F1167936 REPAIRING BAC 114549 1 acknowledge notice and oral approval of an
ODOMETER INDICATOR M JOB CARD OPEN DATE  10/31/2015 Increase In the original estimated price.
ODOMETER 15685 SERVICE ADVISOR GMIN 974062717
NON-GM VEHICLE N FOREIGN TOURIST S
REFERENCE NUMBER CUSTOMER SIGNATURE
J0B PAY TYPE TRANS TYPE CATEGGRY ERA CLAIMF  OEM SAP TRAN.# VER
3 W ZREG 73461-3 001268942867 0002

JOB COMPLETION DATE: 11/06/2015
TECHNICIAN GMIN: 543102712

LABOR OPERATION BASE HOURS ADD PUB PMIX
2061370 3

OTHER LABOR OPS (Y/N) N
COMPLAINT CODE: 0422
COMPLAINT DESCRIPTION: CUST STATES LEFT REAR DOOR OUTER HANDLE BINDS ON OPE
NING SOP HERE

CAUSE CODE: 3017
CAUSE DESCRIPTION: LEFT REAR OUTSICE HANDLE COMING APART.

CORRECTION DESCRIPTION: REPLACE LEFT REAR OUTSIDE DOOR HANDLE. 2061370 .2 3
CAUSAL PART: 23253821

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
23253821 1 23.22
NET AMOUNT ~ CODE INVOICE NO. DISTANCE RENTAL VIN OR INFO DAYS REASON
20.86 NIP
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 9.29
PARTS 23.22 0.00 32.51
LABOR 95.55 0.00 95.55
NET ITEMS 20.86 0.00 20.86
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 148.92 0.00 148.92
PAGE 4 OF 4 SERVICE FILE COPY-W [ END OF INVOICE ] 01:02pm

The Reynokls and Reynolds Company ERAINTINVE
SF667735 Q (06/12)



MIKE HERNANDEZ'

CAMING A REAL

(323) 264-3050
MONTEREY PARK, CA.91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 ) E.P.A. NO. CAD981384852
SE HABLA ESPANOL

| ADVISOR

FERNANDO 258" azs1 ["11/06/15

| LABOR PATE - MILEAGE 1CooR
15,685 WHITE/2wD W
[VEAR 7 MAKE / MODEL T | DELVERY DATE DELIVERY MILES

\

15/CH EVROLET TRUCK/COLORADO/CREW CAB
VEHIGLE | D NO SELLING DEALER NO PRODUCTION DATE
ccesacs o N

[FTENO e "R O DATE T T

10/31/15
”'COMMEP;TS 3 === S .
w MO: 15686

"""""""""""""""""""""""""" NOTICE TO CONSUMER:
--------------------------------------------------------------------------- - PLEASE READ IMPORTANT

CUSTOMER NO

W 1 45CV201 STEERING CONCERN TECH(S) : 163 WARRANTY INFORMATION ON BACK.
CUST STATES TSEERING GETS HARD MORE SO WHENTURNING SERVICE 1 acknowledge notlce and oral approval of an
POWER STEERING MESSAGE COMES ON Increase In the orlginal estimated price.
REFER TO PIT5437A,CONTACT TAC CASE #8-1617987008
REPLACE RACK AND PINION,SET TOE X e e
CUSTOMER SIGNATURE
PARTS - ----- QTY---FP-NUMBER- -« - -vvvueeenn. DESCRIPTION- -« «----- LIST PRICE-UNIT PRICE-
1 23353848 GEAR 6.508 Y WARRANTY
-1 23353848 CORE RETURN WARRANTY
TOTAL - PARTS 0.00
SUBLET + - - - - POff-------- VEND INV#-INV,DATE-DESCRIPTION- ==« «ccvmcvmeesamcurneaanannnn. / \)/
128777 696088 11/06/15 RENTAL WARRANTY ; ‘T( )
TOTAL - SUBLET 0.00 e

NBF 1 TOTALS =vusneorovngapssss R AR eSSt

JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
OB 0 CHARGES Sttt tuant st SR menrsia ISl ol e an S s sl
LERBEIR oo miosmario mymcorntmi e esw e e B A O A VI SR R S A S S
J# 2 00CVZ0108 21 POINT INSPECTION TECH(S) :163 WARRANTY

CUSTOMER REQUESTS PERFORM 21 POINT INSPECTION
21 POINT INSPECTION PERFORMED

B DT AL S s e i it e s S0l S AR A A S S i A S et

JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
5T R T RO 1 i S SO e B 0 B I S
EABOR i=v s s swisieiv sndniiaah o sior s o s Ve wa 2o E v s s an baaah el dibuas st d s snnias sinaiuasie,
J# 3+510vZ BODY ELECTRICAL TECH(S):552 553 WARRANTY

Added Operation (FSUAREZ @ 11/02/2015 08:08)
CUST STATES LEFT REAR DOCR OUTER HANDLE BINDS ON OPENING SOP

HERE
LEFT REAR OUTSIDE HANDLE COMING APART. i
REPLACE LEFT REAR OUTSIDE DOOR HANDLE. 2061370 .2 \5{:7‘\
PARTS- - - - - QTY- --FP-NUMBER- - - -« - -« vnnen-- DESCRIPTION-- - - -- - - - LIST PRICE-UNIT PRICE-
1 23253821 HANDLE 10.527 Y WARRANTY
TOTAL - PARTS 0.00
G000 BISUPPLIES sivmtocomaimsimas Swis seeiiem aisuie sk e s s s s N S S o
1.0 PAINT MATERISL @ JUNIT WARRANTY
TOTAL - GOG 0.00
JOBE 3 TO AL S s R S S e R R S A e e e m s etna
JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 05:10pm

Ths Reynolds and Reynalds Company ERAINTINVE
SF667735 Q (06/12)



MIKE HERNANDEZ'

CAMINO 2’ REAL
CHEVROLET 2401 SO. ATLANTIC BLVD. (323) 264-3050

MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852
SE HABLA ESPANOL

[ADVISOR TAG NO INVCIC!

FERNANDO 258 4251 11/06/15

LAEOH HATE WVILEAGE COLOR T

l 15,685 WHITE/2wD W
iega// MAKE / MODEL / - DELWERY DATE DELIVERY MILES
CHEVROLET TRUCK/CO

EL MONTE, CA VEFIGLETD WO = e [SELONG DEALER NO | PRODUGTION DATE

1GCGSAE3G6F

il'“' TENO BE R ODATE

10/31/15
>(JU-‘(II‘AL';“?LS - I ————— = - o e
MO: 15686
................................................................................ NOTICE TO CONSUMER:
s e sk ok o e ke ok o e e e ek she ok e e ok ok e e e e e e o o e ok o e e ke e e e sl e ok ok ok ke e ok TOTAL LABOR_ _—_— 0 00 PLEASE READ IMPORTANT
0 * TOTAL PARTS.... 0.00 INFORMATION ON BACK.
: [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 | acknowledge notice and oral approval of an
% TOTAL G.0.G.... 0.00 Increase In the original estimated price.
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
i * TOTAL MISC DISC 0.00 X e
v [ JAMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 CUSTONER SIGNATURE
® T aeeeameae

e ook ok e ek e el Aok ok sk o ok o ok ok o ok e e e ok e ok sk ok kR AR e Aok ke ek TOTAL |NVO|CE s 000
THANK YOU FOR PATRONAGE !!!!
PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ] 05:10pm

The Reynolds and Reynolds Company ERAINTINVE
SF667735 Q (06/12)



MIKE HERNANDEZ'

CAMINO A REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A.NO. CAD981384852
SE HABLA ESPANOL

I—. /4
CHEVROLET

PART;

ADVISDOR

“Ya065  |"10/31/15

CUSTOMER NO >
T FERNANDO 258
|theoOR RATE TMILEAGE COLOR
- 14,399 WHITE/2WD W

YEAR | MAKE / MODE IDELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADQ/CREW CAB
EL MONTE, CA VEHIC.E 1D NO SELUNG DEALER NO PRODUCTION DATE
16CGSAE3G6F
FTENO - R R O DATE T N
NONE ‘ 10/09/15
COMMENTS
MO: 14399
................................................................................. NOTICE TO CONSUMER:
............................................................................ PLEASE READ IMPORTANT
l# 1 00CVZ0600723 2YR/24K MAINT 2014  HOURS: TECH(S) : 521 7.32 INFORMATION ON BACK.
TECH# DATE START FINISH ACT TIME DESCRIPTION | acknowledge notice and oral approval of an
521 10/09/15 15.20 15.20 0.00 0.00 FINISHED Increass In the orlginal estimated price.
521 10/09/15 0.00 0.00 0.00 0.70 FLAT RATE TIME
TOTAL TECH TIME 0.00 0.70 X

CUSTOMER SIGNATURE
ESEFORM LOF/ROTATE 2YR/24K MAINT 2014

PERFORM LOF/ROTATE MPVI

PARTS - - - -QTY- -FP-NUMBER- - - - - - - -- - - - -- DESCRIPTION- - - - - - -- U/COST- - -E/COST - - - -U/PRICE
1 19303249 FILTER KI 1.836 Y 520  5.20 7.28 7.28
COST TOTAL 5.20
TOTAL - PARTS 7.28
SUBLET - - - --PO#f- - -- - -- VEND INV#-INV.DATE -DESCRIPTION: - < -« v -nmmmmmmvmcimnnnaann
128304 695551  10/29/15 RENTAL. 38.00
TOTAL - SUBLET 38.00
GOG_ & SUPPLIES ..................................................................
6.0 DEXOS @ 3.400  /UNIT 20.40
TOTAL - G0G 20.40
SO 1 TOTALEL - - = - =~ smmrer s actsp g O ———
LABOR 7.32
PARTS 7.28
SUBLET 38.00
G.0.G. 20.40
JOB# 1 JOURNAL PREFIX CVWS JOB# 1 TOTAL 73.00
JOBE 2 CHARGES: « - o0 s an = woe « < SRS E S50 S AR o St el ata S alah D S A SIS Faralivd wa At 274 S 2 sorm « o
LABDR = sv: wimn vrm.v o0,y simmace et gmimvyaceie siemimiemiore oo o minc eisiesare e ate bleiaToryate siaTaielaa ol s e e e
J# 2 00CVZ0108 21 POINT INSPECTION HOURS:  0.00 TECH(S):163 521 0.00

TECH# DATE START ~ FINISH ~ ACT TIME  DESCRIPTION
163 10/09/15 14.90 14.90 0.00 0.00 HOLD OTHER
521 10/09/15 15.20  15.20 0.00 0.00 FINISHED
521 10/09/15 _ 0.00 0.00 0.00 0.00  FINISHED

TOTAL TECH TIME  0.00 0.00

CUSTOMER REQUESTS PERFORM 21 POINT INSPECTION
21 POINT INSPECTION PERFORMED
JOBE 3 CHARGES < ¢ = = = = « o maairs reisrn s siviosioaiosie o amiieinns 46 SsIsesoiss & eRlaiie 57176876 /o h 87070 070 66 9187076 '8 $7A0aT0 08 5 8 70

'ABOR < s ez eaviais £ B T S SR e e b e SR R S SR S T e o e s e
Jit 3 45CVZ STEERING/SUSPENSION HOURS: TECH(S):163 0.00
TECH# DATE START  FINISH  ACT TIME DESCRIPTION
163 10/09/15 16.30 16.30  0.00 0.00 FINISHED
163 10/30/15 0.00 0.00 0.00 0.00 OVERRIDE IN INVOICING
TOTAL TECH TIME  0.00 0.00

CK AND ADVISE BRAKE NOISE WHN COMING TO A STOP

NOT ABLE TO DUPLICATE CONCERN
PAGE 1 OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  04:51pm

The Reynolds and Reynolds Company ERAINTIN
SF667735 Q {0612‘



MIKE HEENANDEZ'

CAMINOA REAL

p (323) 264-3050
[PARTS ] MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852
SE HABLA ESPANOL

ADVISDH TAG NO INVOIC

FERNANDO 258" 4065 | 10/31/15
LABOR RATE MILEAGE 14 399 WH‘;‘-TE/ZWD W

CUSTOMER NO

YEARMAKE / MODEL DELIVERY DATE DELIVERY MILES

15/CHEVROLET TRUCK/COLORADO/CREW CAB

VEHICLE 1D NO

16 CGSAE 3 6 F

EL MONTE, CA

"PRODUCTION DATE

SELUNG DEALER NO

FTENO
NONE 10/ 09/15
COMMENTS = = ESS =
MO: 14399
JOBH 4 CHARGES: <+ 5= s2ian st o sarssa's S0 sionivniom s S oo B N a e e s L S e S oA s e e e h e Sra ham o oh NOTICE TO CONSUMER:
I B R i o T o e S oo R B o a2 e o S s S e S o PLEASE READ IMPORTANT
J# 4 45CV701 STEERING CONCERN HOURS : TECH(S) :163 0.00 INFORMATION ON BACK.
TECH# DATE START  FINISH ACT TIME DESCRIPTION 1 acknowledge notice and oral approval of an
163  10/09/15 16.30 16.30 0.00 0.00 FINISHED Increase In the original estimated price.
163  10/29/15 0.00 0.00 0.00 0.00 OVERRIDE IN INVOICING
TOTAL TECH TIME 0.00 0.00 X

~ CUSTOMER SIGNATURE
CUST STATES PWR STEERN MESG COMES ON GET STIFF AT TIMES

UNABLE TO DUPLICATE CONCERN
JOBEE. 5 CHARGES - 9125 45 5 walens o ol o s oo v o mals mom # pimis 2 2/0919/8.0,0.0 18 3;0,0,9:0.9.9 8, siacassareim & cocaacs o8 5.8:910.9.0: 9188, 850.0

LABOR S riozomne ooz o aiona e mnamesen vwassare/saiseassie sammmss &ii e /e e ie s assysiess:arsp e semseaeas
Ji 5 02CVZ ) RECALL HOURS:  0.40 TECH(S):163 42.47
TECH# DATE START  FINISH  ACT TIME DESCRIPTION
163  10/09/15 16.00 16.30 0.30 0.00 FINISHED
163 10/09/15  0.00 0.00 0.00 0.00 FINISHED
163 10/30/15  0.00 0.40 0.00 0.40 ENTERED IN INVOICING
TOTAL TECH TIME 0.30 0.40

OPEN CAMPAIGN #15439 LOSS OF POWER STEERING
REPROGRAM POWER STEERING MODULE
JOBE B TOTALS - ot s e RS0 0 i SRt s e S e s s

LABOR 42.47

JOB# 5 JOURNAL PREFIX CVWS JOB# 5 TOTAL 42 .47

SQOBE: 5 CHARBES S 2055 55 mis 0051000300 SHUHA Hme VINTarSie M8 Sl teatih SRR S AR e 4R e st o a e AT et AT T B e 5830
Seoaovzos RECALL HOURS: "b}id'fééniéi'ééé """""""" 12.47

TECH# DATE START  FINISH  ACT TIME DESCRIPTION
562  10/14/15  8.60 10.00 1.40 0.00 HOLD AUTHORIZATION
552  10/14/15 11.60 11.60 0.00 0.00 FINISHED
552  10/14/15 0.00 0.00 0.00 0.40 FINISHED
TOTAL TECH TIME 1.40 0.40

OPEN CAMPAIGN #15150 FRONT SEAT HOOKS
15150

REINSTALL ONE SEAT. 9101518 .4
B 6 TOTALS: == Sl il Lac it aaia s nini sliin S i ae SR e S e s B ienn

LABOR 42.47
JOB# 6 JOURNAL PREFIX CVWS JOB# 6 TOTAL 42.47
\]OB# 7 CHARGES .................................................................................
LABOR <o o v 5 simennm s nasi vaeh suavans Mot aaie aiass : ST 2
Jit 7 61CVZ EXTERIOR TRIM HOURS: TECH(S) :552 0.00
TECH# DATE START  FINISH ACT  TIME DESCRIPTION
552  10/14/15 11.60 11.60 0.00 0.00 FINISHED
552  10/29/15 0.00 0.00 0.00 0.00 OVERRIDE IN INVOICING
TOTAL TECH TIME 0.00 0.00
CUST STATES LEFT REAR DOOR HANDL BINDS ON OPENNINF HANDLE
PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE.
PAGE 2 OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 04:51pm

The Reynolds and Reynolds Company ERAINTINV
SFE67735Q (06/12)



MIKE HERNANDEZ'

CAMINOA REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A. NO.CAD981384852
SE HABLA ESPANOL

(]
CHEVROLET

CUSTOMER NO ADVISDR 1AG NO INVOICE DAIE
FERNANDO 58| 4065 | 10/31/15
. - LABOR RATE MILEAGE COLOR
14,399 WHITE/ZWD w
YEAR | MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/CHEVROLET TRUCK/COLORADO/CREW CAB
HICLE 10 NO [SELLING DEALER NO PRODUCTION DATE
FTENO P R O DATE f—
NONE l 10/09/15 -
| T MO: 14399
PARTS - «- - -QTY- -FP-NUMBER- « =« < ==« e e v v o .. DESCRIPTION--------- U/COST- --E/COST - - - -U/PRICE A
0 23253821 HANDLE 10.527 Y 23.22  0.00  32.51 0.00 NOTICE TO CONSUMER:
** QUANTITY 1 IS SPECIAL ORDERED ** PLEASE READ IMPORTANT
TOTAL - PARTS 0.00 INFORMATION ON BACK.
| acknowledge notice and oral approval of an
OB 8 CHARGES =i fio o e mioi s s smiib i aibie sl e wen s et i e e e e A BT it o e Sk B i n Increase In the orlginal estimated price.
D ABOR oo s e o A e o e o e s L 0 i i e B i o e et X SR
J# 8 51CvzZ01 BODY ELECT CONCERN  HOURS: 1.00 TECH(S) :552 106.17 CUSTOMER SIGNATURE
TECH# DATE START  FINISH ACT TIME DESCRIPTION
552 10/14/15 11.60 11.60 0.00 0.00 FINISHED
552 10/14/15 0.00 0.00 0,00 1.00 FINISHED
TOTAL TECH TIME 0.00 1.00
CUST STATES DASH LIGHTS AND RADIO SHUTT OFF AT TIMES BACK
UP CAMERA
RADIO SOFTWARE OUTDATED
REPROGRAM RADIO WITH LATEST SPS CALIBRATION PER PI1374E.
WARRANTY CODE: 80E35 2880278 1.0
OB 8 TOTALS= o= es ce i e it i caiiile comn o n mm mmmm mimimm m s S S e A A S 50
LABOR 106.17
JOB# 8 JOURNAL PREFIX CVWS JOB# 8 TOTAL 106.17
COMMENTS c.o0 omiom e ncaimmmivare v T L
WARR, IN BASKET 10+-30
R/0 TAX 0.00
R/0 TOTALS 264,11
WARRANTY CLAIM DETAIL TOTALS: vs-ccmsosionccasanossonesssnsssessnrmessiososssssiontonesansssssssss
TOTAL....
35.00
80.47
42.47
106.17
CLAIM TOTALS 264.11
APPROVED BY STGNATURE -
PAGE3OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 04:51pm
The Reynolds and Reynolds Company ERAINTINVE

SFB67735 Q (06/12)



CHEVROLET

PARTS

MIKE HERNANDEZ’

CAMINO

2401 SO. ATLANTIC BLVD.
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719 _
SE HABLA ESPANOL

& 'RERAL

(323) 264-3050
AT POMONA FRWY.

E.P.A.NO. CAD981384852

CUSTOMER NO

EL MONTE, CA

NONE

_

ADVISOR
FERNANDO

LABOR RATE

278{”f°4065 |

L

YEAR | MAKE / MODEL
15/CHEVROLET TRUCK/COL
VERICEIDNO. -
16CGSAE36FI1

F.T.ENO

COMMENTS

R ODATE
I "16/09/15

INVOICE

10/31/15

coom -
WHITE/?_WD_ w

DELIVERY DATE

STOCKNO
DELIVERY MLES

SELUING DEALER NO ~[PRODUCTION DATE

MO: 14399

VIN lGCGSAE36F1- REPAIRING BAC 114549
ODOMETER INDICATOR " JOB CARD OPEN DATE  10/09/2015
ODOMETER 14399 SERVICE ADVISOR GMIN 974062717
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER
JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER

1 W ZREG 71909-1 001265434917 0002

JOB COMPLETION DATE: 10/09/2015
TECHNICIAN GMIN: 0852291559

LABOR OPERATION BASE HOURS
0600723 0.0

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0021
COMPLAINT DESCRIPTION: PERFORM LOF/ROTATE 2YR/24K MAINT 2014

CAUSE CODE: 9094
CAUSE DESCRIPTION: LOF

CORRECTION DESCRIPTION: PERFORM LOF/ROTATE MPVI

NET AMOUNT ~ CODE INVOICE NO. DISTANCE RENTAL VIN OR INFO
35.00 NIM LOF

WAIVE DEDUCTIBLE (Y/N) N

DAYS REASON

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
LABOR 0.00 0.00 0.00
NET ITEMS 35.00 0.00 35.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 35.00 0.00 35.00

PAGE 4 OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  04:51pm

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
INFORMATION ON BACK.

| acknowledge notice and oral approval of an
Increase In the original estimated price.

X

CUSTOMER SIGNATURE

The Reynolds and Reynolds Company ERAINTINVE
SFE67735 Q (06/12)



MIKE HERNANDEZ'

CAMINOA'REAL
CHEVROLET 2401 SO. ATLANTIG BLVD (323) 264-3050

MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852
SE HABLA ESPANOL

CUSTOMEK NO ADVISOR TAG NO

FERNANDO 258" 4065 | 10/31/15

LABOR RATE MILEAGE [(IJLD%
_ 14,399 ]WHITE/ZWD w
YEAR | MAKE / MODEL DELIVERY DATE
15/CHEVROLET TRUCK/COLORADO/CREW CAB
EL MONTE, CA VEHICLE ID NO T [ SELUING DEALER NO
FT.ENO A O DATE

NONE T 1 “10/09/15 |

DELIVERY MILES

PRODUCTION DATE

MO: 14399

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
INFORMATION ON BACK.

A - COMNENTS

DCS AUDIT SLIP

1GCGSAE36F 1 REPAIRING BAC 114549 | acknowledge notice and oral approval of an
ODOMETER INDICATOR M JOB CARD OPEN DATE  10/09/2015 increase In the original estimated price.
ODOMETER 14399 SERVICE ADVISOR GMIN 974062717
NON-GM VEHICLE N FOREIGN TOURIST X
REFERENCE NUMBER CUSTOMER SIGNATURE

JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER
5 W ZFAT 71909-5
JOB COMPLETION DATE: 10/30/2015
TECHNICIAN GMIN: 659237192
LABOR OPERATION BASEOHRURS

OTHER LABOR OPS (Y/N) N
CORRECTION DESCRIPTION: REPROGRAM POWER STEERING MODULE
NET AMOUNT  CODE INVOICE NO. DISTANCE RENTAL VIN OR INFO DA}S RE(I;SON

38.00 NIC
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
LABOR 42.47 0.00 42.47
NET ITEMS 38.00 0.00 38.00
PARTICIPATION AMOUNT ( 0.00}
TRANSACTION 80.47 0.00 80.47
PAGE 5 OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  04:51pm

The Reynolds and Reynolds Company ERAINTINVE
SF667735 Q (06/12)



CUSTOMEHR NO

PAGE6 OF 7

MIKE HERNANDEZ'

CAMINO A REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719
SE HABLA ESPANOL

CHEVROLET

PARTS

E.P.A. NO. CAD981384852

TAG NO

4065

FERNANDO

LABOR HATE

258|

YEAR | MAKE / MODEL
15/CHEVROLET TRUCK/COLORADO/CREW CAB
VEHICLE 10 NO

l1c6CaG S AE 36F

FLENO l)

| COMNVENTS

INVOICH
[ MILEAGE

- ‘ 14,399 WHITE/2wWD W
T (DELWVERY DATE

ISELLING DEALER NO

H O DAIE
™ 16/09/15

10/31/15

COLOR DIUCR NU
| DELIVERY MILES

~ | PRODUCTION DATE

MO: 14399

VIN " 1GCBSAE36F1 CREPAIRING BAC 114549
ODOMETER INDICATOR M JOB CARD OPEN DATE  10/09/2015

ODOMETER 14399
NON-GM VEHICLE N
REFERENCE NUMBER

SERVICE ADVISOR GMIN 974062717
FOREIGN TOURIST

JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER
6 W ZFAT 71909-6
JOB COMPLETION DATE: 10/14/2015
TECHNICIAN GMIN: 0091629836
LABOR OPERATION BASEOHgURS
OTHER LABOR OPS (Y/N) N
CORRECTION DESCRIPTION: REINSTALL ONE SEAT. 9101518 .4
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
LABOR 42 .47 0.00 42 .47
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 42.47 0.00 42 .47
WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 04:51pm

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
INFORMATION ON BACK.

| acknowledge notice and oral approval of an
Increase In the original estimated price.

X

CUSTOMER SIGNATURE

The Reynolds and Reynolds Company ENAINTINVE
SF667735Q (06/12)




MIKE HERNANDEZ'

CAMINOA'REBL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719 B
SE HABLA ESPANOL

CHEVROLET

[ PaRTS ]

AT POMONA FRWY.
E.P.A. NO.CAD9813848562

"YEAR | MAKE / MODEL

15/CHEVROL

VEHICE 10 NO
16CGSAE3G6F

FT.ENO

EL MONTE, CA

NONE

CUSTOMEHR NO ADVISOH 1AG NO,
FERNANDO 258) 4065
- LABOR RATE MILEAGE
""" 14,309

TR O DATE

COLOR

WHITE/ZWD W

DELIVERY DATE

STOCK NO

DELIVEAY MLES
SELUNG DEALEA NO PRODUCTION DATE

10/09/15

COMMENTS

MO: 14399

DCS AUDIT SLIP-------
JoB C

VIN REPAIRING BAC 114549
ODOMETER INDICATOR JOB CARD OPEN DATE  10/09/2015
ODOMETER SERVICE ADVISOR GMIN 974062717

NON-GM VEHICLE
REFERENCE NUMBER

JOB PAY TYPE TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER
8 W ZREG 71909-8

FOREIGN TOURIST

JOB COMPLETION DATE: 10/14/2015
TECHNICIAN GMIN: 0091629836

LABOR OPERATION BASEngURS

OTHER LABOR OPS (Y/N) N

COMPLAINT DESCRIPTION: CUST STATES DASH LIGHTS AND RADIO SHUTT OFF AT TIMES
BACK UP CAMERA

CAUSE DESCRIPTION: RADIO SOFTWARE CUTDATED

CORRECTION DESCRIPTION: REPROGRAM RADIO WITH LATEST SPS CALIBRATION PER PI1
374E. WARRANTY CODE: 80E35 2880278 1.0

WAIVE DEDUCTIBLE (Y/N) N

PAGE 7 OF 7

WARRANTY COPY-W

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
LABOR 106.17 0.00 106.17
ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 106.17 0.00 106.17

[ END OF INVOICE ] 04:51pm

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
INFORMATION ON BACK.

| acknowledge notice and oral approval of an
Increass In the original estimated price.

X

"~ CUSTOMER SIGNATURE

The Reynolds and Reynoids Company ERAINTINVE
SF667735 Q (06/12)




MIKE HERNANDEZ'

CAMINOA'REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A. NO.CAD981384852 S
SE HABLA ESPANOL

(=
CHEVROLET

[CPARTS ]

ADVISOR TAG NO INVCICE Dy
FERNANDO 2584065 | 10/30/15
LABOR RATE [MILEAGE COLOR

14, 399 WHITE/ZWD W

| DELIVERY DATE "~ | DELIVERY MLES

CUSTOMER NO.

YEAR | MAKE / NODEL
15/CHEVROLET TRUCK/COLORADO/CREW CAB

VEHICLE (D NO.

16CG S AE 3 6 F1

EL MONTE, CA

SELLING DEALER NO PRODUCTION DATE

FTENO R O DATE
NONE ] 10/09/15
COMMENTS
MO: 14399
................................................................................. NOTICE TO CONSUMER:
LABOR!= asesa et svevsecimssonsnacevesesessssssasessesesessarasesesssssssssssssesnsnss PLEASE READ IMPORTANT
Jif 1 00CVZ0600723 2YR/24K MAINT 2014 TECH(S) :521 WARRANTY INFORMATION ON BACK.
PERFORM LOF/ROTATE 2YR/24K MAINT 2014 1 acknowledge notlce and oral approval of an
. Increasa in the original estimated price.
PERFORM LOF/ROTATE MPVI X
PARTS- -+ - -- QTY---FP-NUMBER -« ==« ===--vx- DESCRIPTION: - -« - ---- LIST PRICE-UNIT PRICE- CUSTONER SGNATURE -
1 19303249 FILTER KI 1.836 Y WARRANTY
TOTAL - PARTS 0.00
SUBLET-- - --PO#f-------. VEND INV#- INV.DATE -DESCRIPTION -« « <« v memmmmmeceemoeaes
128304 695551 10/29/15 RENTAL. WARRANTY
TOTAL - SUBLET 0.00
G.0.G. & SUPPLIES ..................................................................
DEX0S @ JUNIT WARRANTY
TOTAL - GOG 0.00
JOBEE: 1 TOTALS = =e s s5is - aos = s e o diadiidbias 85055 e e s ae se e Tas b
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
‘J()B# 2 CHARGES s = smmrsmmmtieniss sonsmona sus s dhitienses sssian dosieion one sies oo s dees e vess s ss
LABOR - - « = =+ == e e e e s e e et e e et e e eeeeeieeeaaeaeaas
Jif 2 00CVZ0108 21 POINT INSPECTION TECH(S) :163 521 WARRANTY

CUSTOMER REQUESTS PERFORM 21 POINT INSPECTION
21 POINT INSPECTION PERFORMED

05 (1) 7|
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00

JOBE 3 CHARGES - - = = « = = = o om - = o <0 S S ST e S o EoTaie ST e Ve St a e S0 S ooV SR

172

Ji 3 45CVZ STEERING/SUSPENSION TECH(S) :163 WARRANTY

CK AND ADVISE BRAKE NOISE WHN COMING TO A STOP
NOT ABLE TO DUPLICATE CONCERN

S B TOTALS r « == = == =55 stmtesmteimimintoiats st o e i e a S U S SRR DS

JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00
JOBE 4 CHARGES < - 3755 a0 8 S aiiia 615 S5iiiie 0 010 54105 ¢ 6,5 8,5, m.mrp wmin e sei 19 0 19.91019 8 o139 wr0 1912 7101 9,019, 2,0 =10m 0,319,800 5
o STEERING CONCERN TECH(S):163 WARRANTY

CUST STATES PWR STEERN MESG COMES ON GET STIFF AT TIMES
UNABLE TO DUPLICATE CONCERN

JOME 4 TOTALS - o = =ios & oo prems sieism s S1e0a0smsn SE5: ohlorain 5074 S80S S50 535 051406 S TR S B S8
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00

PAGE 1 OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  04:20pm
Tha Reynolds and Reynolds Company ERAINTINVE
SF667735 Q (06/12)



MIKE HERNANDEZ’

cAMING A/REAL

(323) 264-3050
[_PARTS ] MONTEREY PARK, CA. 91754 AT POMONA FRWY.

B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852
SE HABLA ESPANOL

CUSTOMER NO ADVISDR TAG NO. INVuIUt DATE
FERNANDO 258 4065 | 10/30/15
: LABOR RATE - MILEAGE COLOR STOCK NO

14,399 |WHITE/2WD W
YEAR | MAKE / MODEL |DELIVERY DATE " | DELIVERY MILES

15/CHEVROLET TRUCK/COLORADO/CREW CAB

"VEHICLE 10 NO |SELLING DEALER NO | PRODUCTION DATE
1 G C G S AE 3 6 F
FTENO PO N R O DAT =

EL MONTE, CA

E
NONE 710/ 09/15 B
COMMENTS MO: 14399
................................................... NOTICE TO CONSUMER:
R PLEASE READ IMPORTANT
J 5 02CVZ RECALL TECH(S) :163 WARRANTY INFORMATION ON BACK.
OPEN CAMPAIGN #15439 LOSS OF POWER STEERING | acknowledge notice and oral approval of an
REPROGRAM POWER STEERING MODULE Increase In the original estimated price.
JOBE 5 TITALS - saasiseis rominamimie smieins oot oistce-aiass misseres wiv mintniofei:arm sisiiae;acalif s Avmtald s X
CUSTONER SIGNATURE
JOB# 5 JOURNAL PREFIX CVCS JOB# 5 TOTAL 0.00
JOBE: 6 CHARGES - - - -+ 2wsanmiet o b soiae's SE 5 S oA S e oo S Sl S oS e a S Shaa o S S e
AR s s s 50imti s i i sl e it et BN e e i e A R R
Jif 6 02CVZ001 RECALL TECH(S) :552 WARRANTY
(IJS%OCAMPAIGN #15150 FRONT SEAT HOOKS
REINSTALL ONE SEAT. 9101518 .4
DOBEE 6 TOTALS == - =is o5 mrmsmrsrs armest s s s s R Wb S ot A AT P S SiS
JOB# 6 JOURNAL PREFIX CVCS JOB# 6 TOTAL 0.00
OB 7 (CHARGES = » o:e1= = sie1=  atei = =inia giarsrmatatoramins stesm stasetiuetornte:uistn, o aa: sistote u'mint dovipiokaiotaru s ptoinie miste o7sivats mieteiateie
EABOR =2 scocozsnn mimmnicarare srars siomavers €910 o6 e St hritend s BIUTeions & 876 & e ki St 1 oA P V7 8 &
J# 7 61CVZ EXTERIOR TRIM TECH(S) :552 WARRANTY
CUST STATES LEFT REAR DOOR HANDL BINDS ON OPENNINF HANDLE
PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE.
PARTS - - - - -- QTY---FP-NUMBER---------vunuen- DESCRIPTION:--------- LIST PRICE-UNIT PRICE-

0 23253821 HANDLE 10.527 Y WARRANTY
PART ON SPECIAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

TOTAL - PARTS 0.00
JOBE: 7 TOTALS: == - - - 5955 somiivsnpnsimns 9855200 8um s ommsnen o vasomesess mpaens
JOB# 7 JOURNAL PREFIX CVCS JOB# 7 TOTAL 0.00
DOBE 8 CHARGES - <ia-sntetssosisivonion s o8 o s itiaia s idai o S0 AR s B el s 518 TS 3 5 AT o SiTo & S E SR e PR k%
LABOR= = c o0 s wios = oo o 5. mmemnm o s e vmis mmim s aim s mioie e o aimmmie me = ae boiaininie e sinn non ana e neesans
Jit 8 51CVZ01 BODY ELECT CONCERN TECH(S) :552 WARRANTY
ﬁgSgAagQ};ES DASH LIGHTS AND RADIO SHUTT OFF AT TIMES BACK

RADIO SOFTWARE OUTDATED
REPROGRAM RADIO WITH LATEST SPS CALIBRATION PER PI1374E.
WARRANTY CODE: 80E35 2880278 1.0

JOBE 8 TOTALS: - - == « =c casdssumarsns smave o s doaasvada vos s et sossvwaows s
JOB# 8 JOURNAL PREFIX CVCS JOB# 8 TOTAL 0.00

PAGE 20F 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  04:20pm
The Reynolds and Reynolds Company ERAINTINVE
SF667735Q (06/12)



MIKE HERNANDEZ’

CAMI

2401 SO. ATLANTIC BLVD.
MONTEREY PARK, CA.91754

B.A.R. REG. NO. ARD052719
SE HABLA ESPANOL

CHEVROLET

PARTS

NOA REAL

AT POMONA FRWY.
E.P.A. NO. CAD981384852

[VEAR / MAKE | MODEL
EL MONTE, CA e

1GCGSAE3G6F]

CUSTOMER NO | ADVISOR TAG NO INVOICE DATE
il FERNANDO 258 4065 | 10/30/15
|CABOR RATE b S R

T [MILEAGE COLOR
] 14,399 WHITE/2WD W
B — |DELNERYOATE |

15/CHEVROLET TRUCK_/COLORADO CREW CAB

'DELIVERY MILES
SELUNG DEALER NO PRODUC 1 ION DATE

[FTENO P R O DATE _
NONE l 10/09/15
A [comments = i i —r— 3
MO: 14399
e e G S s S NOTICE TO CONSUMER:
ke ke o ok ok e e e ke e ol ok e e e sk e ke ok e e e e s o e sl b ok o ke e ke ke ke e ek ke ok ol ke ok ke e TOTAL LABOR. wials 000 PLEASE READ lMPORTANT
* * TOTAL PARTS.... 0.00 INFORMATION ON BACK.
1y [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 | acknowledge notice and oral approval of an
4y * TOTAL G.0.G.... 0.00 Increase In the original estimated price.
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
b x TOTAL MISC DISC 0.00 X
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 CUITONER BIGNATLINE
* * aias
ekok Aok ke ook dedeok koo e ko ok sk ok e e e e sk ok ko ek ek deke ok o ok ek ok TOTAL |NVO|CE $ Ooo
THANK YOU FOR PATRONAGE !!!!
— CUSTOHER STIGNATURE = =
PAGE 30F 3 SERVICE FILE COPY [ END OF INVOICE ] 04:20pm

The Reynolds and Reynolds Company ERAINTINVE
SFE67735 Q (06/12)




MIKE HERNANDEZ'

CAMING A REAL

(]
CHEVROLET

2401 SO. ATLANTIC BLYD. (323) 264-3050
MONTEREY PARK, CA. 91754 AT POMONA FRWY.
B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852

SE HABLA ESPANOL

ADVISDR TAG NO.

GRISELDA 500/ 6168 | 05/25/15

LABOR AATE MILEAGE COLOR STOCK NO,
6,275 WHITE/2WD W
YEAR | MAKE / MODEL DELIVERY DATE DELWVEAY MLES

15/CHEVROLET TRUCK/COLORADO CREW CAB

CUSTOMER NO

EL MONTE, C VEHICLE 1D NO SELLING DEALERNO, PRODUCTIONDATE
1GC G S A E 36°F
FT.ENO T R O.DATE
NONE 05/23/15
FESIDENGE PHONE T [BUSINESSPHONE | COMNENTS o T T
MO: 6276
JOBE 1 CHARGES s soatoivaeaes comna 500 5o avo s nom pom e oo oeemsm e m e or st et o e NOTICE TO CONSUMER:
LABOR =56 5 smm o m win0in oinin oimimietarvre o arsiest:a sy oinisiess & 676 oriio%ee 568 #5006 5 Min ilhwia 6.5 08 SaA A R B e PLEASE READ IMPORTANT
Ji#f-1 00CV70600723 2YR/24K MAINT 2014  HOURS: TECH(S) :521 7.32 INFORMATION ON BACK.
TECH# DATE START FINISH ACT TIME DESCRIPTION I acknowledge notice and oral approval of an
521  05/23/15 13.30 14,10 0.80 0.00 FINISHED Increase In the original estimated price.
521  05/23/15% 0.00 0.00 0.00 0.70 FLAT RATE TIME
TOTAL TECH TIME 0.80 0.70 X
CUSTOMER SIGNATURE
ESEFORM LOF/ROTATE 2YR/24K MAINT 2014
PERFORM LOF/ROTATE MPVI
PARTS - -- - - QTY--FP-NUMBER- - ------ceuuvnn DESCRIPTION--------- U/COST- - E/COST --U/PRICE
1 19303249 FILTER KI 1.836 Y 5.20 5.20 7.28 7.28
COST TOTAL 5.20
TOTAL - PARTS 7.28
B:0.G. & SUPPLIES - oo siiaicss s sta homast aie d 0SS S5 ShTs 0 6 40.5% wlorms mmiere o emas areie smrormreeemraconre
6.0 DEXOS @ 3.400 /UNIT 20.40
TOTAL - GOG 20.40
JOBH 17 TOTALS 2 crass: i wratanssaie 10 555 3 0o e s S e S e o S S0 5.50.5 6 ae
LABOR 7.32
PARTS 7.28
6.0.G. 20.40
JOB# 1 JOURNAL PREFIX CVWS JOB# 1 TOTAL 35.00
DOMMENTS = » o on s wenine oamenaieaainn orviaiers oo inenms o5's s ases 5is 5kt Sa el S st evs s ot amtas
HS 05-23
R/0 TAX 0.00
R/0 TOTALS 35.00
WARRANTY CLAIM DETAIL TOTALS« -+ = = = == s e et et et ettt e e e e e e m e e e me e e e e e e e eeee e ee e eeae s
CLAIM¥......... TOTAL. ...
63472-1 35.00
CLAIM TOTALS 35.00
~ APPROVED BY SIGNATURE o
PAGE 1 OF 2 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  07:40pm

The Reynolds and Reynolds Company ERAINTINVE
SF667735 Q (06/12)



MIKE HERNANDEZ'

CAMINOA REAL

2401 SO. ATLANTIC BLVD. (323) 264-3050
MONTEREY PARK, CA. 91754

B.A.R. REG. NO. ARD052719 ~
SE HABLA ESPANOL

(]
CHEVROLEY

AT POMONA FRWY.
E.P.A. NO. CAD981384852

TAG NO.

6168

ADVISDR

CUSTOMER NO

500

INVOICE DATE

05/25/15

GRISELDA

C |UABORRATE [ MILEAGE
6,275

COLOR

WHITE/2WD W

STOCK NO

'YEAR | MAKE / MODEL

EL MONTE, CA

VEHICLE 10.NO

15/CHEVROLET TRUCK/COLORADQ/CREW CAB

DELIVERY DATE

DELIVERY MILES

SELLING DEALER NO.

PRODUCTIONDATE

°05/23/15

16CGSAE36FI1
FTENO. P
NONE
FESIDENCE PHONE BUSINESS PHONE COMNENTS -

DCS AUDIT SLIP

114549
05/23/2015

REPAIRING BAC
JOB CARD OPEN DATE

JOB
VIN 1GCGSA536F1-
ODOMETER INDICATOR M

ODOMETER 6275 SERVICE ADVISOR GMIN 087207211
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER
JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.# VER
1 W ZREG 63472-1 001246372514 0002

JOB COMPLETION DATE: 05/23/2015
TECHNICIAN GMIN: 0852291559

LABOR OPERATION BASE HOURS
0600723 0.0

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0021
COMPLAINT DESCRIPTION: PERFORM LOF/ROTATE 2YR/24K MAINT 2014

CAUSE CODE: 9094
CAUSE DESCRIPTION: LOF

CORRECTION DESCRIPTION: PERFORM LOF/ROTATE MPVI

NET AMOUNT CODE 1INVOICE NO. DISTANCE RENTAL VIN OR INFO DAYS REASON
35.00 NIM LOF
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
LABOR 0.00 0.00 0.00
NET TTEMS 35.00 0.00 35.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 35.00 0.00 35.00

PAGE 2 OF 2 WARRANTY COPY-W [ END OF INVOICE ] 07:40pm

NOTICE TO CONSUMER:

PLEASE READ IMPORTANT
INFORMATION ON BACK.

{ acknowledge notice and oral approval of an
Increass In the orlginal estimated price.

X

CUSTOMER SIGNATURE ==

The Reynolds and Reynolds Company ERAINTINVE

SFe67735 Q (06/12



. MIKE HERNANDEZ' ‘
CAMINO2'REAL
SRCVROLEY 2401 SO. ATLANTIC BLVD. (323) 264-3050

MONTEREY PARK, CA.91754 AT POMONA FRWY.,

B.A.R. REG. NO. ARD052719 E.P.A. NO. CAD981384852
SE HABLA ESPANOL

| ADVISOR TAG NO

GRISELDA 500 6168 | 05/23/15
WILEAGE | COLGR
6,275 |WHITE/2wWD W

LABOR RATE — | ‘
YEAR / MAKE / MODEL ) DELIVERY DATE DELIVERY MLES

15/CHEVROLET TRUCK/COL

VEHICLE 1.0, NO.

CUSTOMER NO

SELLING DEALER NO PRODUCTION DATE

EL MONTE, CA

1GCGSAE36F1
FT.E NO P R. 0.DATE
NONE 05/23/15
AESIDENCE PHONE = BUSINESS PHONE COMMENTS =
MO: 6276
ODBE 1 CHARGES = am i s R R s ve e e L A S AN S R e e S e e sl P o s an e os e ssns bt on NOTICE TO CONSUMER:
LABDR S w0 0 mmms o sns s o oot o v e e eneesnss s eowe oo smenwemses s sy 5eesessessss s ses s s PLEASE READ IMPORTANT
Jif 1 00CVZ0600723 2YR/24K MAINT 2014 TECH(S) :521 WARRANTY INFORMATION ON BACK.
PERFORM LOF/ROTATE 2YR/24K MAINT 2014 1 acknowledge notice and oral approval of an
. Increase In the original estimated price.
PERFORM LOF/ROTATE MPVI X
PARTS - -« - - QTY -~ -FP-NUMBER- -~ - -= v« oev o DESCRIPTION- - - ----- LIST PRICE-UNIT PRICE- CUSTONER SIGNATURE
1 19303249 FILTER KI 1.836 Y WARRANTY
TOTAL - PARTS 0.00
G.0.G. & SUPPLIES-------cemmm e ittt iieec it s as et ae e
6.0 DEX0S @ JUNIT WARRANTY
TOTAL - GOG 0.00
I 2 T O L S R o ta e o m o 2ttt s i s S S A R 8
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
B 2 CHARGE S50 .0 ciauau a6 i e i e oacatasem diere e s g i S B S i o S b e S R S B
LABOR G soicsmsnin sumesanmh o e s b s e o o e e S S S S s A S s
JiF 2 00CV20108 21 POINT INSPECTION TECH(S) :521 INTERNAL

CUSTOMER REQUESTS PERFORM 21 POINT INSPECTION
21 POINT INSPECTION PERFORMED

JOBE. 2 TOTALS - svmmussmizmrssirpsswas st kras e S es s e e e e ¥

JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
TOTALS G = s aairmaasatsioias o s i Sotet s S L s Tl A A e e e s S e S e T S et e Tt
e e ke sk ok sk e o sk e ok e ok R ok ok e ok o o ok e ok ke e ok ok ok ke ok ke e ok ke TOTAL LABOR.... 0.00
" ¥ TOTAL PARTS.... 0.00
* [ ] CASH [ 1 CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
% * TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
% x TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ 1 OTHER [ ] CHARGE : TOTAL TAX...... 0.00
e ok e ok ek ok sk e s e o o o ke e SRk ok ok ok oo e ol sk e e ok ok e e ok e e e ke ok TOTAL |NVO[CE s o 0.00

THANK YOU FOR PATRONAGE !!!!

o,

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ] 02:35pm
The Reynolds and Reynolds Company ERAINTINVE
SF667735 Q (08/12)



R(@WHD R@Q@nt requested by wz90kq at 3:05:58 PM on 4/21/206IE H I C L E EV E N T S E L ECT I O N
PROCESSING SOURCE: CHEVROLET

wn:_secesaess N

VIN TYPE: N

EVENT DESC
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCTV APPLICATN
INCTV APPLICATN
INCTV APPLICATN
INCTV APPLICATN
INCTV APPLICATN
DELIVERY D.O.E.
DELIVERY TO CUS
EXPIRATION TRAN
SETTLEMENT DATE
ORIGINAL INVOIC
SHIPMENT DATE
PRODUCTION (BUI
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

SS/
SIT

E CD
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640
15640

SELLG SCE: 13
DOCUMENT I
NUMBER S EVENT DT
000170792653 03710715
000170792653 03709715
000170792653 03709715
00043572772 02/24/15
00043572772 02/24/15
00043545930 02/17/15
00043545930 02/17/15
00043545930 02/17/15
00043545930 02/17/15
00043545930 02717715
00043545930 02/17/15
00043545930 02717715
00043545930 02/17/15
00043545930 02/17/15
00043545930 02/17/15
00043572772 02713715
00043545930 02703715
00043545930 02703715
00043545930 02703715
00043545930 02703715
00043545930 02703715
02702715
01/31/15
1AD08614199 01728715
1AD08614199 01/28/15
1AD08614199 01/16/15
01/16/15
01/16/15
11/04/14
11701714
11701714

MDL YR:

INC
CD

XAA
XAA
XAA
DSX
DSX
FFC
FFC
DWP
DWP
DWO
DWO
DWN
DWN
DWM
DWM
DSX
FFC
DWP
DWO
DWN
DWM

PAGE:
ORD NO

AMOUNT
1,780.23
1,780.23
1,780.23

500.00

500.00

48 .35
48.35

250.00

250.00

250.00

250.00

250.00

250.00

250.00

250.00

500.00

48 .35

250.00

250.00

250.00

250.00

0.00
0.00
0.00

26,782.00
26,782.00

0.00
0.00
0.00
0.00
0.00

08:36:13
1

CR



RS Rrpyiqyent requested by w:90kg at 3:03:18 FMon 2V8FE HTCTLE DELIVERY/INCENTIVE HISTORY 03/12/16
PROCESSING SOURCE: CHEVROLET 08:36:16
PAGE: 1
VIN: 1GCGSAE36 Fl- SELLG SCE: 13 MDIL YR: 15 ORD NO: -
ODATE: 11/01/14 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 15640
DDATE: 01/31/15 DLVY FAN: DTYPE: 015 SRVC TYPE: MILEAGE:
DLVY DOE: 02/02/15 ORDER BY:
CANC :
CANC DOE:
TRADE: DLVY TO:
TRD DOE:
SRVC IN: S EL MONTE ca N
SRVC OUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
—~—INCENTIVES--
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
DSX 01 13 15640 _ 02/24/15 500.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: pLr  INC MEMO NO: AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
DWM 01 13 15640 _ 02/17/15 250.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: _ AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
DWN 01 13 15640 _ 02/17/15 250.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: _0 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
DWO 01 13 15640 02/17/15 250.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: _ AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6



Columbus copy document requested by at 3:04:40 PM on 4/21/2017
2015 COLORADO 2WD WT CREW LONG BOX GENERAL MOTORS LLC
GAZ SUMMIT WHITE /V6G
H2R JET BLACK / DARK ASH RENAISSANCE CENTER
ORDER NO. SDWT8S/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1GC GSAE 36 FlM VEHICLE INVOICE w
b TR o, o, D S, R T S, B, P P, B S TR B 7, P *****************************9160**** il S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12T43 COLORADO 2WD WT CREW LONG B 25850.00 24557.50 INVOICE 01/16/15
LFX ENGINE, 3.6L SIDI DOHC V6 VVT N/C N/C SHIPPED 01/16/15
MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C EXP I/T 01/28/15
PCN WT CONVENIENCE PACKAGE INCL: 490.00 431.20 INT COM 01/28/15
* REMOTE KEYLESS ENTRY PRC EFF 01/16/15
* CRUISE CONTROL KEYS Z1134 71134
* EZ LIFT AND LOWER TAILGATE WFP-S QTR OPT-1
* CONTENT THEFT ALARM, THEFT BANK: ALLY - 061
DETERRENT SYSTEM CHG-TO 15-640
PCX WORK TRUCK APPEARANCE PACKAGE 435.00 382 .80
INCLUDES: SHIP WT: 4085
* MOLDINGS, CHROME BELTLINE HP: 32.9
* QUTSIDE DOOR HANDLES BODY GVWR: 5800
COLOR GAWR.FT: 3200
* DUAL POWER OUTSIDE MIRRORS, GAWR.RR: 3500
POWER ADJUST, MANUAL FOLD EMPLOY: 25431.64
* SPOTTER MIRROR, DRIVER SIDE SUPPLR: 26446.50
* WHEELS, 16" ULTRA SILVER NTR: 1/2
METALLIC CAST ALUMINUM EMPINC: 1479.89
* REAR BUMPER, BODY COLOR SUPINC: 465.03
YF5 50-STATE EMISSIONS N/C N/C
TOTAL MODEL & OPTIONS 26115.00 :25371.50 .ACT 237 25443.25
DESTINATION CHARGE 875.00 875.00 H/B 261 803.25
DEALER IMR CONTRIBUTION 267.75 ADV 261 267.75
LMA GROUP CONTRIBUTION 267.75 EXP 65A 267.75
TOTAL 27650.00 26782.00 PAY 310 26782.00
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 25591.00

e i b b i e i b i i b i b b b e S S i e b I S i i i b b b i i b i i b i e i b b i b IR R i i i i i i i i i i i i i i i i b i S b i i

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

R i b i i e i b i i i S b i b i i b i e e i i i i b b b b b b i b b S I R i e i b i b b i i b i i i i e i i i i i i i i b b i i b b i i

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO.
PREMIER CHEVROLET OF BUENA PARK VIN 1GCGSAE36F]
$ 26782.00 IN
DUE 01/28/15 DEALER




Hilario Aldape (C)

From: Hilario Aldape (C)

Sent: Friday, April 21, 2017 3:54 PM

To: Robert M. Kropp

Cc: Valentino R Farias (C); Nora Valverde (C)

Subject: Removal of N-ER Lawsuit File to Local Counse! ||| G R+
B <uben & Sjolander

Attachments: 1. Case Assessment [JJJJJij x's

Customer Last Name: ]

service Request ||| | N

Vehicle: 2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGSAE36F 1|}
Vehicle Mileage: 41,004

Customer’s Attorney: Michael S. Humphries
BRC-Legal Advisor: Hilario

Telephone: (866) 790-5600 Ext. 5914329

This email is to inform you of that a lawsuit has been filed on behalf of the above-referenced Customer. Our records
indicate that you were not contacted while the case was in the Early Resolution program. Our records indicate that the

Customer has taken his/her vehicle to the following Dealerships for service:
Camino Real Chevrolet; BAC: 114549; Monterey Park, CA

Please notify the Dealership(s) listed above and any other Dealership in the vicinity of the Customer’s address that this
Customer has filed a lawsuit against General Motors. Please inform the Dealership(s) to ensure that any future repair
work (if applicable) on this vehicle is thoroughly documented. The Field Representative(s)/Dealership(s) should direct any
future communications and documentation related to this Customer’s vehicle to the General Motor’'s Counsel listed

below.

This file will not be handled by the Business Resource Center, and has been removed to General Motor’s Local

Counsel. The contact information is as follows:
General Motor’s Counsel:

Local Counsel Law Firm: Ruben & Sjolander
LC Attorney’s Name: Amy Sjolander

LC Attorney’s Phone #: (310) 788-2828

GM Legal Coordinator: Rocky Farias

Legal Coordinator’'s Phone: (512) 389-7057

Customer’s Counsel:



Plaintiff Counsel Firm: Law Offices of Michael S. Humphries
PC Attorney’s Name: Michael S. Humphries
PC Attorney’s Phone #: (562) 493-0289

If you have further questions, please contact the Business Resource Center at 1-800-231-1841 Monday through Friday

between 8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the Service Request number listed above.
Sincerely,

General Motors

Hilario-BRC Advisor

General Motors LLC

Business Resource Center

Phone: (866) 790-5600 EXT 5914329
Fax: (586) 920-0800



Case Number:
Originator Name:

Created Date: 10/12/2017

Vehicle Info
*VIN: 1GCGSAE36F -
Year: 2015

ts & TAC Explanation:
- radio goes blank at times

Advised caller (your suggestions, info source, etc.):

Roocqltod Vehicle Disciosure Center

AMY SJOLANDER (310) 788-2828 asjolander@rubenandsjolander.com

MSRP: 27650.0
Make: Chevrolet Model:

Advised the dealer to contact their ESC and order a radio.

Original Purchase Date: 01/31/2015
Vehicle Owner(s)
Entity Type Person

* Names(s) on Title:
* Primary Owner:
* Address

* City
* Day Phone:
* E-mall:
* Reason Repurchase

UCC Codes
(H0110) Brakes - General - Noise

Repurchasing Dealer: =
* Dealer #: 278860

Region: 10
*Phone: (714) 868-4044

* Contact Name: Terry Guinn

Repair
* Contact Name:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #: 858774

Firm Name: Law Office of Michael S. H..
Address: 1400 Ocean Avenue
City: Seal Beach
Phone: 562-493-0289

Local Counsel
Firm Name: 143523 - Ruben and Sjola..
Address: 20750 Ventura Blvd, #101
City: Woodland Hills
Phone: (310) 788-2828

* Repurchase Mileage: 48100

* Original Purchase Condition: New

* Title State: CA

* State CA *ZIP Code:

* Home Phone: * Cell Phone:
* Fax Phone:

Check Engine light on; brake noise

(N1005) Electrical Lamps = Warning Lamps (Oil / Coolant etc) - Warning Lamp On

acs: [

Colorado

Dealer Name: PREMIER CHEVROLET OF BUENA PARK

District: 1114
Fax: (714) 868-4025
* Contact Title: Service Manager E-Mail:

* Contact Title:

Contact: Michael Humphries, Esq

State: CA Zip Code:
Fax: 562-493-0371 E=mail:
Contact Person: AMY SJOLANDER

State: CA Zip Code:
Fax: (310) 788-9028 E-mail:

90740

91364

October 26, 2017

Page 1 of 2



®

Case Number:
Originator Name:
Created Date:
Vehicle Lien Holder
Type of Secured Interest: Lease

10/12/2017

Payoff Amount: 18278.98

Contact or Attention: Payoff Department

City Amherst

Day Phone: 800-369-5212
Transaction Details

Siebel Request #:

* Trans. Type: Straight

Compliance Type:

* Closing Date: 2017-11-02

Repurchase Vehicle
Replacement VIN:
Disposition:
* Processing Instructions:

Reocquited Vehicle Disclosure Center

BRCW

AMY SJOLANDER (310) 788-2828 asjolander@rubenandsjolander.com

Account _

Payoff Date: 2017-11-26

* Company: GM Financial
Per Diem: 0.0

Address 6400 Main Street, Suite 201
State NY ZIP Code: 14221
Fax: E=mail:

* Disposition:  Auction Trans. State: CA
Trans. Source: Lcl Counsel - Lawsuit = Vol or Mediated
Compliance Date:

Money to Dealer: 0.0 Money to Manuf.: 0.0

Please send checks to Local Counsel. Plaintiff and attorney to receive joint check. Payoff is current

and will result in overage to plaintiff for additional payments made post-settlement. Please contact LC
with any questions (Adrian 818.800.9237).

Disbursement(s)
Payment Type

TIN
Joint Customer/Attorney Repurchase _ k
Lien Payoff GM Financial

Payee Line 2
Michael Humphries, Esq.

Amount

16196.09
18278.98

October 26, 2017

Page 2 of 2



Cindy Wagner (C)

From: Gary Takamine <gary@caminorealchevrolet.com>
Sent: Tuesday, October 27, 2015 8:02 PM

To: Cindy Wagner (C)

Subject: RE:

He’s only been here for an oil change but there 2 open field actions on his vehicle. 1 of them is a service update for loss
of power steering

Gary Takamine
Service Director

Camino Real Chevrolet
323-264-3050 ext 186

Fax 323-261-2356
gary@caminorealchevrolet.com

From: Cindy Wagner (C) [mailto:cindy.wagner@gm.com]
Sent: Tuesday, October 27, 2015 4:44 PM

To: GARY TAKAMINE (CAMINO REAL CHEVROLET)
Subject;

RE: Customer

Service Reque

Vehicle:2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSAE36F1-
CA CEC: Cindy Wagner

Telephone: 1-866-790-5700 Ext. 5921255
Fax: 1-866-266-1789

Dear Gary Takamine or Zulema Lopez:

The above customer contacted me & advised that he has had the vehicle at the dealership twice for his power steering
going out on his vehicle. The first repair the dealership only kept it for 2 days & he was provided a Tahoe & the 2™ repair
the dealership only kept it for 1 day. He cannot do without a vehicle & needs a truck for a loaner/rental since he uses his
truck for his work. Mr. Puga advised that he goes up & down hills all day & needs the power steering repaired. Since |
show no repairs can you please advise me if there has been repairs made & what the problem seems to be. Also can we
get the customer into a truck for the loaner/rental vehicle since he is under warranty with a new truck.

Let me know if | can assist.

Thank you for your assistance with this concern and creating a long-term customer satisfaction and loyalty.

Sincerely,

General Motors
Customer Engagement Center



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited

and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.








