
jessica.butterfield
FOIA 2

















 

* * 

 
 
 
 
 
June 21, 2017     Dealer Confirmation Letter-Straight 
 
NORTH COUNTY GMC  
1515 AUTO PARK WAY NORTH 
ESCONDIDO, CA  92029       
 
Subject:  2015 GMC Canyon  
Customer: Stumm Develoment Inc.  
VIN: 1GTG6CE37F1  
Ref SR:  
 
Dear Adam Leighton: 
 
General Motors will issue a check in the amount of $15,568.09 made payable to Stumm Develoment Inc. or 

.  Once RVDC receives the completed repurchase paperwork, GM will issue a check in the 
amount of  $15,576.07 to Ally Financial.   Please be sure to return the repurchase documents to General 
Motors RVDC immediately for completion of the repurchase.  Do not wait for the final repair order.  The 
repair order may be faxed once the repair has been completed. 
 
Thank you for your cooperation. 
 
      Sincerely, 
 
      General Motors RVDC 
      2717 Schust Rd 
      Saginaw, MI 48603 
 
*If you are aware of any modifications made to this vehicle, please contact your Repurchase 
Coordinator immediately.  This vehicle must be restored to its original factory condition or the 
repurchase will be stopped and canceled. 
        
 
If you are in agreement with this offer, please sign and date below and return this agreement to my 
attention at the following fax # 866-802-6668 by Monday June 26, 2017.  If you have any questions you 
may reach me at 866-802-6625 x1223. 
 
 
 
NORTH COUNTY GMC 131160 Management Agent’s Signature and Title. 
 
 
NORTH COUNTY GMC 131160 Management Agent’s Printed Name and Title. 

 
 
 



Case Number: 266069
Originator Name: Susan Hight  susan.hight@gm.com
Created Date: 06/07/2017
Vehicle Info

*VIN: 1GTG6CE37F1 MSRP: 39265.0 *TAC #: NA
Year: 2015 Make: GMC Model: Canyon
Vehicle Comments & TAC Explanation:
Loss of power steering and traction control - electronic power steering gear assembly

*Date Reviewed with Customer: 05/18/2017 *Repurchase Mileage: 60496
Original Purchase Date: 12/25/2014 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Joint Owners 
* Names(s) on Title: Stumm Developement  .. * Title State: CA
* Primary Owner: * Secondary Owner:
* Address
* City Encinitas * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase Loss of power steering and traction control - electronic power steering gear assembly

UCC Codes (M0306) Steering - Gear / Rack and Pinion - Inoperative

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:Ally Financial Account #:
Contact or Attention:
Address 6716 Grade Ln. Bldg 9, Su..
City Lousville State KY ZIP Code: 40213
Day Phone: 800-200-4622 Fax: E-mail:

Original Selling Dealer
* Dealer #: 131160 Dealer Name: NORTH COUNTY GMC
Region: 10 District: 1212
* Phone: (760) 432-4040 Fax: (760) 432-0594
* Contact Name: Adam Leighton * Contact Title:Sales Manager E-Mail: adaml@autogrp.co..

Repurchasing Dealer: -
Repair

* Contact Name: * Contact Title:

Vehicle Location: -
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Case Number: 266069
Originator Name: Susan Hight  susan.hight@gm.com
Created Date: 06/07/2017

Transaction Details

Siebel Request #: * Disposition:Auction 
State: CA * Type: Straight Repurchase 
Source: CA-CEC Voluntary 
Replacement VIN: -
Compliance Date: Compliance Type:
MSRP: 0.0 Order #: CA CEC

Repurchase:

* Processing Instructions:
Repurchase with usage at 44,139 miles. Approved by BRM Steve Franklin

Disposition:

* Processing Instructions:
Auction

Transaction Details
Group Responsible Formula Additional Explanation Value
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30 Payments of 558.85





































































RCMPR028               VEHICLE EVENT SELECTION                        03/12/16
                       PROCESSING SOURCE: CHEVROLET                   08:36:13
                                                                PAGE:        1

VIN: 1GCGSAE36 F1          SELLG SCE: 13   MDL YR: 15   ORD NO: 
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCTV APPLICATN 13 15640  000170792653    03/10/15 XAA       1,780.23
 INCENTIVE MEMO  13 15640  000170792653    03/09/15 XAA       1,780.23
 INCTV PAYMENT   13 15640  000170792653    03/09/15 XAA       1,780.23
 INCENTIVE MEMO  13 15640  00043572772     02/24/15 DSX         500.00
 INCTV PAYMENT   13 15640  00043572772     02/24/15 DSX         500.00
 INCENTIVE MEMO  13 15640  00043545930     02/17/15 FFC          48.35
 INCTV PAYMENT   13 15640  00043545930     02/17/15 FFC          48.35
 INCENTIVE MEMO  13 15640  00043545930     02/17/15 DWP         250.00
 INCTV PAYMENT   13 15640  00043545930     02/17/15 DWP         250.00
 INCENTIVE MEMO  13 15640  00043545930     02/17/15 DWO         250.00
 INCTV PAYMENT   13 15640  00043545930     02/17/15 DWO         250.00
 INCENTIVE MEMO  13 15640  00043545930     02/17/15 DWN         250.00
 INCTV PAYMENT   13 15640  00043545930     02/17/15 DWN         250.00
 INCENTIVE MEMO  13 15640  00043545930     02/17/15 DWM         250.00
 INCTV PAYMENT   13 15640  00043545930     02/17/15 DWM         250.00
 INCTV APPLICATN 13 15640  00043572772     02/13/15 DSX         500.00
 INCTV APPLICATN 13 15640  00043545930     02/03/15 FFC          48.35
 INCTV APPLICATN 13 15640  00043545930     02/03/15 DWP         250.00
 INCTV APPLICATN 13 15640  00043545930     02/03/15 DWO         250.00
 INCTV APPLICATN 13 15640  00043545930     02/03/15 DWN         250.00
 INCTV APPLICATN 13 15640  00043545930     02/03/15 DWM         250.00
 DELIVERY D.O.E. 13 15640                  02/02/15               0.00
 DELIVERY TO CUS 13 15640                  01/31/15               0.00
 EXPIRATION TRAN 13 15640   1AD08614199    01/28/15               0.00
 SETTLEMENT DATE 13 15640   1AD08614199    01/28/15          26,782.00 CR
 ORIGINAL INVOIC 13 15640   1AD08614199    01/16/15          26,782.00
 SHIPMENT DATE   13 15640                  01/16/15               0.00
 PRODUCTION (BUI 13 15640                  01/16/15               0.00
 PREFERENCE TO P 13 15640                  11/04/14               0.00
 GM ORDER ACCEPT 13 15640                  11/01/14               0.00
 GM ORDER ACCEPT                           11/01/14               0.00

Columbus copy document requested by wz90kq at 3:05:58 PM on 4/21/2017
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Hilario Aldape (C)

From: Hilario Aldape (C)
Sent: Friday, April 21, 2017 3:54 PM
To: Robert M. Kropp
Cc: Valentino R Farias (C); Nora Valverde (C)
Subject: Removal of N-ER Lawsuit File to Local Counsel );SR#

; Ruben & Sjolander
Attachments: 1. Case Assessment .xls

Customer Last Name: 

Service Request:

Vehicle: 2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGSAE36F1

Vehicle Mileage:  41,004

Customer’s Attorney: Michael S. Humphries

BRC-Legal Advisor: Hilario

Telephone: (866) 790-5600 Ext. 5914329

This email is to inform you of that a lawsuit has been filed on behalf of the above-referenced Customer.  Our records

indicate that you were not contacted while the case was in the Early Resolution program.  Our records indicate that the

Customer has taken his/her vehicle to the following Dealerships for service:

Camino Real Chevrolet; BAC: 114549; Monterey Park, CA

Please notify the Dealership(s) listed above and any other Dealership in the vicinity of the Customer’s address that this

Customer has filed a lawsuit against General Motors.  Please inform the Dealership(s) to ensure that any future repair

work (if applicable) on this vehicle is thoroughly documented.  The Field Representative(s)/Dealership(s) should direct any

future communications and documentation related to this Customer’s vehicle to the General Motor’s Counsel listed

below.

This file will not be handled by the Business Resource Center, and has been removed to General Motor’s Local

Counsel.  The contact information is as follows:

General Motor’s Counsel:

Local Counsel Law Firm: Ruben & Sjolander

LC Attorney’s Name: Amy Sjolander

LC Attorney’s Phone #:  (310) 788-2828

GM Legal Coordinator:  Rocky Farias

Legal Coordinator’s Phone:  (512) 389-7057

Customer’s Counsel:
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Plaintiff Counsel Firm: Law Offices of Michael S. Humphries

PC Attorney’s Name: Michael S. Humphries

PC Attorney’s Phone #:  (562) 493-0289

If you have further questions, please contact the Business Resource Center at 1-800-231-1841 Monday through Friday

between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the Service Request number listed above.

Sincerely,

General Motors

Hilario-BRC Advisor
General Motors LLC
Business Resource Center
Phone: (866) 790-5600 EXT 5914329
Fax: (586) 920-0800














