INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Jason Lui (C)

From: Rod Gasperik
Sent: Monday, October 03, 2016 10:05 AM
To: Jason Lui (C)

Subject: RE: URGENT — CA CEC Early Response Approval, F1- -,SR _,

Repurchase
30,982 miles use

Rod Gasperik
BRSM Western Region
661-618-1847

From: Jason Lui (C)
Sent: Saturday, October 01, 2016 9:02 AM
To: Rod Gasperik <rod.gasperik@gm.com>

Subject: RE: URGENT — CA CEC Early Response Approval, FIljl| N s 4

Rod

From the RO received it looks like everything was the same as the customer send over just on this copy we had the
cause of the engine replacement. Rental receipts show two rentals on 7-1 until 7-14 (original rental in accident) and then
7-18 until 7-28 which is where | have the RO open and closed dates at(7-1 until 7-28). Looking at the tech notes | have
one closing on 7-28.

Jason Lui

CA CEC Senior Advisor

Phone: 866-790-5600 ext 5911020
Fax: 866-480-3630
Jason.lui@gm.com

From: Rod Gasperik
Sent: Friday, September 30, 2016 9:46 AM
To: Jason Lui (C)

Subject: RE: URGENT - CA CEC Early Response Approval, Fijj|| | ] N SR .

So add it to the assessment and resend to me. Make sure you use tech flag dates for completion and not the r.o. ready
date listed on the r.o.

Rod Gasperik
BRSM Western Region
661-618-1847


jessica.butterfield
FOIA 1


From: Jason Lui (C)
Sent: Thursday, September 29, 2016 11:40 AM
To: Rod Gasperik <rod.gasperik@gm.com>

Subject: RE: URGENT — CA CEC Early Response Approval, Il I SR GGG

Attached is the final ro confirming days out.

Jason Lui

CA CEC Senior Advisor

Phone: 866-790-5600 ext 5911020
Fax: 866-480-3630
Jason.lui@gm.com

From: Rod Gasperik
Sent: Tuesday, September 27, 2016 4:16 PM
To: Jason Lui (C)

Subject: RE: URGENT — CA CEC Early Response Approval, Fijj|| |l R G

Did you get the r.o. on the engine?

Sent via the Samsung GALAXY S®4, an AT&T 4G LTE smartphone

-------- Original message --------

From: "Jason Lui (C)" <jason.lui@gm.com>
Date: 09/27/2016 1:42 PM (GMT-08:00)
To: Rod Gasperik <rod.gasperik@gm.com>

Subject: RE: URGENT — CA CEC Early Response Approval, F1ij || | | I sR TG

Rod

| wanted to follow up on this one to see if we have a decision on this one. Thank you.

Jason Lui

CA CEC Senior Advisor

Phone: 866-790-5600 ext 5911020
Fax: 866-480-3630
Jason.lui@gm.com

From: Rod Gasperik
Sent: Friday, September 23, 2016 9:41 AM
To: Jason Lui (C)

Subject: RE: URGENT — CA CEC Early Response Approval, Fiij||| |l N R G

Well that changes things. Do we have a copy of that r.o. from the dealer, not the customer

Rod Gasperik



BRSM Western Region
661-618-1847

From: Jason Lui (C)

Sent: Thursday, September 22, 2016 4:49 PM
To: Rod Gasperik <rod.gasperik@gm.com>
Cc: Corwin Keal (C) <corwin.keal@gm.com>

Subject: RE: URGENT — CA CEC Early Response Approval, Fii G

Rod

| apologize it looks like the customer brought to our attention that there was another RO for an engine replacement. It
does not show on ivh yet as | don’t think it’s been paid fully. From the information obtained from the dealership the RO

was opened on July 1 2016 and closed out on July 28 2016. This would give it 29 days just for that repair. We did
also have 25 days down prior to that. Recommending repurchase at 30982 miles when 30 days down crossed.

Jason Lui

CA CEC Senior Advisor

Phone: 866-790-5600 ext 5911020
Fax: 866-480-3630
Jason.lui@gm.com

From: Jason Lui (C)

Sent: Tuesday, September 20, 2016 12:14 PM
To: Rod Gasperik

Cc: Corwin Keal (C)

Subject: RE: URGENT - CA CEC Early Response Approval, i N KGN

Rod

The customer brought to our attention he did go in once while reviewing case so he did want the information reviewed
again. The only repair was a recalibration of ecm and tcm with 2 days down. Again nothing significantly impairing use
value or safety.

Jason Lui

CA CEC Senior Advisor

Phone: 866-790-5600 ext 5911020
Fax: 866-480-3630
Jason.lui@gm.com

From: Rod Gasperik
Sent: Wednesday, September 07, 2016 10:45 AM
To: Jason Lui (C)

Subject: RE: URGENT — CA CEC Early Response Approval, Fiij |l TGN

— Available information reviewed. The vehicle is not a candidate for repurchase. It's our
recommendation that the owner continues to work with the GM Dealership for any current or future
diagnosis and/or repairs as outlined in the NVLW



Rod Gasperik
BRSM Western Region
661-618-1847

From: Jason Lui (C)

Sent: Tuesday, September 06, 2016 9:17 AM
To: Rod Gasperik <rod.gasperik@gm.com>
Cc: Corwin Keal (C) <corwin.keal@gm.com>

Subject: URGENT — CA CEC Early Response Approval, F 1|l NG

Dear Rod,

This email is being sent to obtain your approval/denial of a Straight Repurchase or Trade Repurchase for the
above referenced case. | have included some additional information that will be of assistance to you:

Involved Dealership: Connell Chevrolet, BAC 114582, Costa Mesa, CA
Dealership Contact: Alan Vondra

VIN: 1GCGSCE3sFI|l

Vehicle: 2015 Chevrolet Colorado

Mileage: 32000

Summary of vehicle concern: Engine Issues

Facts supporting recommendation: Customer asking for repurchase due issues with engine. No repairs made.
No significant loss of use value or safety

Vehicle Transaction History:

12/19/2015 530716 ZREG----Regular Vehicle Transaction 0600723 - Chevrolet 2 Year

Maintenance 15,886 Ml

11/02/2015 528303 ZREG----Regular Vehicle Transaction 2062170 - Rear Side Door Locking Rod Knob
Replacement 13,049 Ml

11/02/2015 528303 ZFAT----Field Action Recall 9101773 - N150439 - Power Steering Control Module
Reprogramming with SPS 13,049 MI

11/02/2015 528303 ZREG----Regular Vehicle Transaction 7421770 - Electric Belt Drive Rack and Pinion
Steering Gear Replacement 13,049 MI

09/12/2015 78261 ZREG----Regular Vehicle Transaction 0600723 - Chevrolet 2 Year

Maintenance 10,119 MI

05/09/2015 519134 ZFAT----Field Action Recall 9101513 - N150150 - Inspect Left and Right Front Seat
Installation (No Further Action Required) 5,119 MI

05/09/2015 519134 ZREG----Regular Vehicle Transaction 0600723 - Chevrolet 2 Year

Maintenance 5,119 Ml

03/24/2015 F1166871 ZPDI----Pre-Delivery Inspection 0590072 - Pre-Delivery Inspection -
Base Time 809 MI

02/27/2015 233680 ZPDI----Pre-Delivery Inspection 0590032 - PDI - Dealer Installed - Factory
Invoiced Options 809 MI

02/14/2015 514471 ZREG----Regular Vehicle Transaction 8042390 - Rear Leaf Spring

Replacement 809 MI



Jason Lui

CA CEC Senior Advisor

Phone: 866-790-5600 ext 5911020
Fax: 866-480-3630
Jason.lui@gm.com
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CHEVROLET

Monday, October 24, 2016

Laguna Hills, CA

Subject: Repurchase hevrolet Colorado
VIN:
Ref' S.

We regret that you are dissatisfied with your 2015 Chevrolet Colorado, VIN 1IGCGSCE35F and
that our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle.

Straight Settlement Letter

This offer is being made in an effort to keep you a satisfied Chevrolet customer. Chevrolet will repurchase
your vehicle for $32,356.59. This offer was calculated by using the following figures:

Total Repurchase Amount Includes Sales Tax $2,619.60 $32,356.59
Down Payment $500.00
Payments @ Varied Amounts $10,680.12
Less Usage $8,433.56
Less Bank Charge $11.63
Less Payoff of Original Vehicle-Good until 11/16/16 $29,621.66
Total Amount To Customer $2,734.93

** AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
listed below. I will contact you to set up a signing date, at which time you will be required to complete the
- at 866-802-6625 X 2839 if you have any questions or concermns.

[0-24-][(

’s Signature(s) and Date

Customer’s and Co-Customer’s Printed Name(s)



Reacquired Vehicle Disclosure Cenler

| Octobe 24, 2016 Dealer Confirmation L etter-Straight

CONNELL CHEVROLET
2828 HARBOR BLVD
COSTA MESA, CA 92626

Subject: 2015 Chevrolet Colorado
Custome
VIN: 1GCGSCE3SHIEE

R/

Dear Alan Vondra:

General Motors to issue a check in the amount of $2,734.93 made pa ] Once

RVDC receives the completed repurchase paperwork, GM will issue a check in the amount of
$29,621.66 to Credit Union of Southern California. Please be sure to return the repurchase documents to
General Motors RVDC immediately for completion of the repurchase, do not wait for the final repair order.
The repair order may be faxed once the repair has been completed.

Thank you for your cooperation.

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*|f you are awar e of any modifications made to this vehicle, please contact your Repurchase
Coordinator immediately. Thisvehicle must berestored toitsoriginal factory condition or the
repurchase will be stopped and canceled.

If you are in agreement with this offer, please sign and date below and return to my attention at the
following fax # 866-802-6668 by Monday October 24, 2016. If you have any questions you may reach me
at 866-802-6625 X2839.

CONNELL CHEVROLET 114582 Management Agent’s Signature and Title.

CONNELL CHEVROLET 114582 Management Agent’s Printed Name and Title.

- -



Case Number:
Originator Name: Jason Lui 866-790-5600 x 11020 jason.lui@gm.com

Created Date: 10/11/2016
Vehicle Info
*VIN: 1GCGSCE3SF . MSRP: 0.0 *TAC #:
Year: 2015 Make: Chevrolet Model: Colorado

Vehicle Comments & TAC Explanation:

Mike to replace engine per DMA authorization.engine has loose connecting rod wrist pin bushings on four of
the connecting rods. DIAGNOSED ENGINE NOISE, ATTEMPTED DE CARBON

*Date Reviewed with Customer: 10/03/2016 *Repurchase Mileage: 33700
Original Purchase Date: 02/04/2015 * Original Purchase Condition: New
Vehicle Owner(s)
Entity Type Person
* Names(s) on Title: * Title State: CA
* Primary Owner:
* Address I
* City Laguna Hills * State CA *ZIP Code: N
* Day Phone: I * Home Phone: * Cell Phone:
* E-mail: * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase Engine- noise

UCC Codes  (J1807) Engine - Crankshaft / Rods / Pistons - Noise

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:Health Associates FCU Account #:

Contact or Attention:

Address

City State CA ZIP Code:

Day Phone: 562-698-8326 Fax: E-mail:
Original Selling Dealer

* Dealer #: 114582 Dealer Name: CONNELL CHEVROLET

Region: 10 District: 1114

* Phone: (714) 546-1200 Fax: (714) 662-4434

* Contact Name: Alan Vondra * Contact TitleService Manager E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:

Vehicle Location: -

October 17,2016 Page 1 of 2



Case Number:

Originator Name: Jason Lui 866-790-5600 x 11020 jason.lui@gm.com
Created Date: 10/11/2016

Transaction Details

* Disposition:Auction
* Type: Straight Repurchase

Compliance Type:
Order #: CA CEC

CA CEC Mileage offset=30,982 miles, 30 days down for engine replacement, as per GM

Siebel Request#: NG

State: CA

Source: CA-CEC Voluntary

Replacement VIN:

Compliance Date:

MSRP: 0.0
Repurchase:

* Processing Instructions: BRM approval
Disposition:

auction

* Processing Instructions:

Transaction Details

Group

Responsible ~ Formula

October 17, 2016

Page 2 of 2
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V% APPLICATION FOR REGISTRATION OF NEW VEHICLE e
@ FOR DEPARTMENT USE ONLY _

A Fublic Service Agency CASHIER DATE LINE STAMP
167449 F166871T
DATE FIRST SOLD AS A NEW VEHICLE (MM/DD/YYYY) , DATE FIRST OPERATED (MM/DDIYYYY) NRM/IND
02/01/2015 02/01/2015
MAKE YEAR MODEL BODY TYPE MOTIVE POWER NUMBER OF AXLES UNLADEN WEIGHT
CHEVROLET 2015 COLORA |Pickup GAS 2 182 —
VEHICLE IDENTIFICATION N M/C ENGINE NUMBER OR ADDITIONAL IDENTIFICATION NUMBER | OHV/MOTORCYCLE DEALERS L

J on-Highway ] off-Highway

IN INCHES WIDTH IN INCHES CVWR UPS OQNLY) COUNTY OF RESIDENCE
AND TRAILER COACHES ‘5‘:@ Od oA

SOLD TO: PRINT TRUE FULL NAME AS IT APPEARS ON THE DRIVER LICENSE OR ID CARD IN THE ORDER SHOWN BELOW EQUIPMENT NUMBER omﬁﬁsam CARD NO.

FIRST MODLE SUFFIX CARD NO.

AND

Lor 2

APT./STE.NO. CiTY STATE Z|P CODE
I AGUNA HII11S CA
WAILIING AUUNC OO UIFTCACIN T PRV ADUYE (U LA IF taAILER COACH) APT./STE.NO. CITY STATE I

LIENHQIDER OR L OWNE, RINTTRUE FULL NAME (IF NO MUSTPRINT"NONE"AND 1AL) ELECTRONIC LIENMOLDER ID. #
ealth fcs OCrmc Eederal Credit Union o

BUSlNESSOgS ENCE I:JRE"‘n ﬁ‘n Sfree‘l“ Svife 100 APT./STE.NO. CITY @r_mqe S@* 2IP CODE 6g/

LESSEE ADDRESS—REQUIREDWHEN DIFFERENT FROM REGISTERED OWNER ABOVE APT./STE.NOQ. CITY LJ STATE ZIP CODE

If a passenger vehicle, will it be used for hire or to provide a service of transporting passengers in conjunction with a business?
Yes ﬂ] No
APPLICANT’S CERTIFICATION: / of perjury under the laws of the State of California that the foregoing is true and correct.
DATE BUYER
X |

02/01/2015 L2 X

CERTIFICATE OF COST—The dealer sigimig e corineanon cortfies under penalty of perjury under the laws of the State of California that the cost of
the vehicle entered in the Certificate of Cost mcludes the cost of any equipment that is physically attached to the vehicle, plus any trade-in allowances
(exclude state or local taxes, insurance and finance charges). DATE PURCHASED/ACQUIRED cosT

A — Cost of vehicle purchased as a:x@ Complete vehicle D Chassis only [] Cab and chassis _. .. . e
T 0TSO 32023500

B — Cost of trailer coach including ail permanently attached items (wall to wall carpeting, factory air
conditioning, built-in appliances, etc.). e

ODOMETER DISCLOSURE STATEMENT
Federaland state law requires thatyou state the mileage upen transfer of ownership.Failure tocomplete ormaking a faise statement may resultin fines and/orimprisonment.

The pdometer reading is D I_J D o [ “. (no tenths) miles, and to the best of my knowledge reflects the ACTUAL mileage unless one of the
following statements is checked.

WARNING — D Is NOT the aclual mileage. G Mileage EXCEEDS the odometer mechanical limits
llwe certify (or declare) und faws of the State of Calﬂomj@\}hat the foregoing is true and correct.}, ; -, -,

HAND PRINTED SEL n%ua%owmv NTLADD?ESS
’ h@ 373 HARBOR BI.YD
8 MESA, LA Y7670

DEALER'S NUMBER

DATE

02/01/2015

REG 397 (REV 11/2011)




STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number Customer Name Worksheet Filled Out By:
Tara
DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN: Date:
1GCGSCE35F_ October 19, 2016
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
| 1] To calculate usage: 1 Base Price $0.00] 1 Down Pmt / Cap Cost Reduction $500.00
| 2 | Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $10,680.12
| 3 | follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $0.00| 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $32,665.00] 6 Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 30,982] 7 Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 120,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $8,433.56] 9 Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $0.00]10 Total Additions $11,180.12
11[B. USAGE - NEGOTIATED $0.00} 11
12 12 * Usage/Depreciation $8,433.56] 12 |* Usage/Depreciation $8,433.56
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $11.63
15|Mileage 0] 15 Over-Allowance $0.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]|16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $0.00] 17 Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00|20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
221" Actual Price Paid" (Base) $0.00] 22| Total Deductions $8,433.56] 22| Total Deductions $8,445.19
23|Mileage 0] 2
24)Usage $0.00] 24 | Repurchase Subtotal -$8,433.56] 24 Total Refund to Customer $2,734.93
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00] 25 DIr Buyout (lease) or Loan Payoff $29,621.66
26]Payment/Lease-Used when financed. 26 Total Refund to Customer -$8,433.56] 26 (GMAC=DL quote) good thru 11/16/16
27|"Actual Price Paid" (Pmt/Lease) $40,801.78 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase -$8,433.56| 28 ' Total Repurchase $32,356.59
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30 Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31|Projected Loss -$8,433.56] 31 Projected Loss $32,356.59
PURCHASE PRICE (before t/t/t) $ 32,665.00 TRADE ALLOWANCE PURCHASE PRICE $ 32,665.00
MSRP (FROM BARS INVOICE) | $ 32,665.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ -
DIFFERENCE $ - DIFFERENCE $ - OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 32,665.00
TRADE ALLOWANCE $ -
ACV OF TRADE Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006




CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle
Chevrolet Colorado 2016
1GCGTCE37G]-
Anytime Mileage Now: 3200 mi

Warranty Start: 05/28/2016
Key Points

Saturday, September 3, 2016

Status of vehicle/concern

A GM Dealer has not diagnosed the current concern
Repairs have not been scheduled

Vehicle is operable for this concern and is able to be
driven

Customer said his power steering fails while driving, even while driving on the highway. The customer is very concerned as
this is a safety issue. The customer said he's brought his vehicle into his selling dealership twice, but no repairs have been
made to correct this because they have not been able to duplicate his concerns. The customer has an appointment at
Chuck Olson Chevrolet on Thursday, September 8th. | let the customer know we will become involved and see if the
dealership can test drive his vehicle until they can duplicate the concern.

Supporting Factors

Limiting Factors

Original Owner
First Time Vehicle Owner

Vehicle has been serviced for this concern: 2 times

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?

Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?

Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles: 2016 Colorado

Reference
CAC SR#:

Tier 2 CAC advisor: Sara Schuster --> 1-866-790-5700 Ext # 5910517

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




Connecting.....A live chat agent is now entering the chat.
Caller English

System [12:03:52 PM]:

Welcome to chat.

Sara [12:04:01 PM]:

Thank you for contacting Chevrolet Customer Assistance, Ryan. My name is Sara. How may | assist you
today?

I (12:05:29 Pm):

Hey Sara. Long story short my vehicle has been having a number of issues (2016 Chevrolet Colorado LT).
The power steering will go out at random times while driving and the stabilitrak warning comes on as
well. Last night it happened while on the freeway going 60 mph. | have taken it to the dealer twice now
for a whole day each time and they say they can't replicate the issue nor find a code in the computer.

I (12:05:58 PM):

| just called another dealer to try and have them take it in and they can't take me in till next week and
even then they said unless the issue arises for them there is nothing they can do.

I (12:06:14 PMm:

| am starting to get worried for my safety and | bought a new truck to avoid these issue.

I (12:06:34 Pm:

It seems like nobody can help me and | am screwed with this lemon of a truck until something bad
happens.

I (12:06:55 PMm:

Is there anything you can do for me or do | have to pay for a rental out of pocket because nobody can
seem to help me?

Sara [12:07:54 PM]:

| understand how concerning that must be. | am happy to gather your information, create a case here
and get your dealership involved. We can work with your dealership throughout the diagnosis process,
hopefully they can test drive your vehicle until they see what you're experiencing, and then reach out to
their technical resources to try and resolve this for you.

Sara [12:08:15 PM]:



In order to start a case here, may | please have your VIN and current mileage?

I (12:08:48 PMm:

| already called the dealer again and this is what they told me but they can't take it till next week
sometime and even then they aren't gauranteing that anything will come of it.

I (12:08:56 PM:

Hang on I'll get the vin and mileage.
I (12:09:27 Pm):
16¢aTCE37G I
I (12:09:40 PM):

Mileage is about 3,200 | think.
Sara [12:10:22 PM]:

| know it's frustrating but the dealership will not attempt any repairs until they feel/see what you're
experiencing or if there is an error code/message present. Thank you for your vehicle information. What
dealership are you working with?

I (12:11:28 PMm:

| went to Sunset Chevrolet in Sumner WA the last two times where | bought it but | would like to go
somewhere closer to home which would be something like Chuck Olson Chevrolet near Seattle.

Sara [12:12:16 PM]:
Okay, is Chuck Olson the one you called?

I (2:12:51 PM):

| called them this morning yes. They booked me to bring it in on Thursday but will look at the case when
they get in on Tuesday.

Sara [12:13:42 PM]:

Sounds good. May | please ask that you verify your phone number and email address so we can follow
up throughout this process?

I (12:14:11 PMm:

Sara [12:15:53 PM]:



Your case number with GM Customer Assistance i_; please keep that for your records. |
will be reaching out to James, the Customer Experience Manager, at Chuck Olson Chevrolet to inform
them of what we spoke about and that your appointment is Thursday. Once the vehicle is back in the
dealership, | will follow up with them further. If you need to reach me in the meantime, my number is 1-
866-790-3600 X 5910517.

I (12:16:27 Pm:

Sounds good thank you so much Sara will this information be emailed to me?
Sara [12:16:41 PM]:

| can certainly do that!

Sara [12:16:50 PM]:

Was there anything else | should know or should add to your case at this time?
I (12:17:00 PM):

No thank you that should do it.

Sara [12:17:24 PM]:

You're welcome. Please don't hesitate to come back and chat with us if you need anything in the
meantime. We are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m. and Saturday from
9:00 a.m. to 11:00 p.m. Eastern time. | will talk to you soon!

I (12:17:40 PM:

Thank you so much!

Sara [12:17:58 PM]:

You're weIcome,- Have a nice holiday weekend.

CaIIer_ left the call.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.
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[PARTS- - - --qTY- - 1 FP-NUBER

BUICK

P.006/039

CRAIN
Buick GMC

[003 North Muscum Road « Conway, Atkansas 72032
(SC1) 329-6825 Business + (501) 329-9127 Fax

M

CELL:

ADVIBOR

HEATH 4980

VO BRTE
03/26/15

90610[

TABOR RATE LICENGE NO, WLEAGE

4,842

COLORA a
CARDINAL RE [5GT59Q9

[YEAR 7 AKS / MODAL
15/GMC7°M CANYON CREW/CANYON CREW SwWB

vaumm
1G6GTG6BE34F1

F.T. L NO. 7

| BECVERY MLES |

17
[PRGOUCTION DRE |

EOVERY
11/28/14
a o

DATE
03/24/15

MO: 4842

RDE SMSUY - - HOUR
START  FINISH
11,70  12.60
0.00 0.60
TOTAL TECH TIME

60 TRCHOS):AR88. 0 16036
TINE 36
0.00
0.60
0.60

Seli i)
ACT

0.50

0.00

0.50

2014 PROGRADE PROTECTION LOF AND TI

EEEDS LOF AND ROTATION RE ROTATION

COMPLETE

QIL LIFE %

TOP OFF DEF FLUID IF EQUIPPED

DESCRIPTION:-«-vx-x. U/COST - - -E/COST-- -
T Wik RARA

i3 4R ig §
JB # 1 COST TOTAL  17.65 275
JOB # 1 TOTAL PARTS 19,64

Jos # 1 TOTAL LABOR & PARTS 35.00

------------------------------------
..........................................

4654
4654

03/24/15
03/24/15

FINI

---------------

~-U/PRICE
Thks

K2130D
18303242
19293003

1
5

---------------------------------------

WARRANTY COPY [CONTINUED ON NEXT PAGE)  11:26am

WARRANTY DISCLAIMER

The warrantles on these parts are the
manufaclurer's. The CRAIN AUTOMOTIVE
TEAM Dealership disclaims all warmanties,
either sxpressed or Implled, Including any
implied warranty of merchantablity or
fitness for a particular purposs. The CRAIN
AUTOMOTIVE TEAM Dealarship doasn't
283Uma Nor athorize any parson 1o assume
any liabliity in connection with the sale of
these parts. This dsclaimer in no way affects
the terms of the manufacturers waranty.

IN CASE OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND OUR CONTROL, WE ARE
NOT RESPONSIBLE FOR LOS2 OR DAMAGE
TO VEHICLES OR ITEMS LEFY IN VEHICLES.

Shop Sup and Environmental
Disposal Chargea

A charge equal io 10% of the valse of total
labor charges is dua for afl repairs. Applicable
supply itams which ara includad In the charge
Inolude fasteners, cleaners, chemicals,
solvents, lubricants, certain gealers, rags,
towals and other axpendable Itams which are
not otherwise spaclically itemized on your
invalce. Environmental Disposal charges are
to offset tha cost of managing, storing and
disposing of waeles in accordance with Jocal,
state and fadaral laws. The actual value of
these items used in your repair may be more
or (ess than the value you are chargex,

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED 1S
ACCURATE; UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO QWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
QF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED N ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
PEALER FOR INSPECTION BY
REPRESENTATIVES,

‘The Reynokis and Ids Company
RIP09 O (010}
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RAIN

AU TOMOTIVE TEAM

www.crainteam.com

®

BLIOX

P.011/039

CRAIN
Buick GMC

1003 North Musgeum Road + Conway, Arkansas 72032
(501) 320-6825 Business + (501) 329-9127 Fax

CELL

CUSTOMER NO.

TONY WALL a969] 6655
MILEAE

09/30/15

[GoEREE NG,

LABOR RATE

11,994

BTOGK NO.
5GT5909

CoLon
CARDINAL RE

DELVERY MILES

[YEAR { MAKR / MODEL
15/GMC/CANYON CREW/CANYON CREW SWB

VEHICLE 1.D. NO.

FETE NO.

17

DELIVERY DATE
11/28/14
SHLLING

PRODUCTION DATR

09/25/15

MO: 11996

.....................................................................

TOTAL' e
337.21
103.11

35.00

CLAIM TOTALS  559.69

~ APPRUVED BY SIGRATURE

WARRANTY DISCLAIMER

The warranties on these parts are the
manufacturers. The CRAIN AUTOMOTIVE
TEAM Dealershlp disclaims all warranties,
@ither expressad or Implied, Including any
Implied warranly of merohantabllity or
fiiness for a particular purpose. The CRAIN
AUTOMOTIVE TEAM Dealarship doasn't
assume nor authorize any person to assume
any liabllity In connection with the sala of
these parts. This disclalmer in no way affects
the ferms of the manufacturar's warmanty.

.......................................................................

DCS AUDIT SLIP

REPAIRING BAC 188183
JOB CARD OPEN DATE  09/26/2015

----------

VIN

IN CASBE OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND OUR CONTROL, WE ARE
NOT RESPONSIBLE FOR LOS3 OR DAMAGE
TOVEHICILES OR ITEMS LEFT IN VEHICLES,

QUUHETER INDICATOR
SERVICE ADVISOR GMIN 386218910
NON-GM VEMICLE F
NON-&H VeHIeLE OREIGN TOURIST
J0B' PAY TYPE TRANS TYPE CATEGORY ERA CLAIMF  OFM SAP TRAN.# VER
2 W ZFAT 989001-2 001261637208 0004

COMPLETION DATE: 09/29/2015
TECHNICIAN GMIN: 946572667

LABOR_OPERATION BASE HOURS
9101773 0.3

OTHER LABOR OPS (Y/N) N
CORRECTION DESCRIPTION: REPROGRAMMED STEERING CONTROL MODULE CODES 311C6

Shop Supplles and Environmental
Disposal Chargas

A charge equal to 10% of the value of total
labor charges is due for all repairs. Applicable
supply [tams which are included in the charge
Include fagtenars, cleaners, chemicals,
solvents, lubricants, oarlain sasalers, rags,
towals and other expendable tems which are
not otharwisa gpecifically ltemizad on your
invoice. Environmental Disposal charges are
lo offsat the cost of managing, slaring and
disposing of wastes in accordance with local,
slale and federal laws. The actual value of
these ilems used In your repair may be more
or lass than the value you are charged.

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX T
PARTS HANDLING 0. A ToL
PARTS

LABCR

NET ITEMS
PARTICIPATION AMOUNT
TRANSACTION

..........................................

..........................................................................
.....................

PAGE3 OF 8 WARRANTY COPY [CONTINUED ON NEXT PAGE]  01:17pm

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED 1S
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEMICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE, RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

T AUTHOAZED SIGNATORE

The Raynolds and Reynalda y ERAINTINVE
16091 © D)
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CRAIN
Buick GMC

1003 North Museun Road + Conway, Arkansas 72032
(501) 329-6825 Business » (501)329-9127 Fax

P.012/039

VEHIOLE LD, NO.
lLGTG6EBE34F1

FET.ENO. 3

BPUXCK
ADVISOR TAANG, NVOICE CELL
ONY WALL 496% 6655 09/30/15
LABOR RATE LICENSE NO. ML coLoR
11,994 [CARDINAL RE [5GT5909
VEAR 7 MAKE / VEAY DATE |
15/GMC/CANYON CREW/CANYON CREW SWB | 11798/14 | 17

PRODUCTION DATE

MO: 11996

--------------------------------------

VIN 1GTGEBE34F REPAIRING BAC 188183
e oo & 5 R

10
NON-GM VEHICLE N FOREIGN TQURIST

REFERENCE NUMBER

.....................................................

J0B PAY TYPE TRANS TYPE CATEGORY ERA CLATM§ 0EM SAP TRAN, VER
3 W IFAT 989001-3 001261637617 # 0002

JOB COMPLETION DATE: 09/29/2015
TECHNICIAN GMIN: 346572667

LABOR OPERATION BASE HOURS
9101695 0.4
OTHER LABQOR OPS (Y/N) N
CORRECTION DESCRIPTION: REPROGRAMMED TRANSFER CASE CONTROL MODULE. CODES 1A

COD, FD10E
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX
PARTS HANDLING 0.00 ™ TOTAL

PARTS 0.00 0.00
LABOR 37,50 0.00 37.50
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 780 0.00 37.50

PAGE 4 OF 8 WARRANTY COPY [CONTINUED CN NEXT PAGE] 01:17pm

WARRANTY DISCLAIMER

The warranties on these patls are the
manufacturers. The CRAIN AUTOMOTIVE
TEAM Dealership disclaims all warraniies,
either expressad or Implied, Including any
implfed warranty of merchantability or
fitness for a particular purpose. The CRAIN
AUTOMOTIVE TEAM Dealership doesn't
assume nor authorize any person to assume
any liabliity In connegtion with the sale of
theaa parts. This disclaimer In no way alfects
the terms of the manufacturers warranty.

IN CASE OF FIRE, THEFT OR ANY OTHER]
SITUATION BEYOND OUR CONTROL, WE ARE
NOT RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLES OR ITEMS LEFT IN VEHICLES.
Shop Suppliss and Environmental
Disposal Charges

A charge squal to 10% of the valua of total
labor charges ie due for all repairs. Applicable
supply [tams which are includad in the charge
Include fasteners, cleaners, chemicals,
solvente, lubricants, cartain cealers, rags,
towels and other expendable items which are
not otherwlse speacifically temized on your
Invoice, Envirenmental Disposal chargas are
to offset the cost of managing, storing and
disposing of wastas In accordanos with local,
slate and foderal laws. The actual value of
thess items used in your rapalr may bs mors
or less than the value you are charged.

ON BEHALF OF SERVIGING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED s
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

AJTHORIZED SIGNATURE

The Reynokis nd Reynolde Company ERAINTINVE
BFE18081 Q@ EW10)
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CRAIN
Buick GMC

1003 North Muscum Road + Conway, Arkanses 72032
(501) 329-6825 Business + (501) 329-9127 Fax

EMC

r

AUTOMOTIVE TEANT

\ — —d— @

www.crainteam.com BUTCK,

— — CELL
TONY WALL 4969 6655 "89,30,/15
LABOR RATE VICENSE NO. MLEAGE COLOR HTOCK ND.

11,994 [CARDINAL RE |[5GT5909

DELIVERY MILES

A SARDENAL RE D
i'f/cmc? CANYON CREW/CANYON CREW SWB | 11/38/14 17
VEHICLE 1O, RALER NO. PHODUCTION DATE

l1a T G6BE34F 1

CONWAY, AR

/25/15

MO: 11996

WARRANTY DISCLAIMER
........................................................................ The warranties on these paris are the
J0B CARD manufaclurers. The CRAIN AUTOMOTIVE
"""""""""""""""""""""""""" TEAM Dealerghip disclalms all warranties,
b REPAIMNG BAC 188 elther axprossed or implied, including any
JOB CARD OPEN DATE 09125/2015 implisd warranty of merchantabillty or
Rrchl nEHICLE FOREIGN TOURIST AUTOMOTIVE TEAM Dealership doasn't
REFERENCE NUMBER
assuma nor authorize any parson 1o assuma

..............................................................................

JOB PAY TYPE TRANS TYPE  CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER any liabllity In connaction with the sale of
4 W ZFAT 89001-4 001261637687 * 0002 these parts. This disclalmer in no way affects

the terms of the manufaciurers wamanty,
JOB COMPLETION DATE: 08/29/2015 E
TECHNICIAN GMIN: 946572667 IN GASE OF FIRF, THEFT OR ANY OTHER
SITUATION BEYOND QUR CONTROQL, WE ARE

LABORgmls(llgERATION BASEOHgURS NOT RESPONSIBLE FOR LOSS OR DAMAGE
' TOVEHICLES OR ITEMS LEFT IN VEHICLES,

OTHER 1ABOR OPS (Y/N) N 8hop Supplies and Environmental
Dispozal Charges
CORRECTION DESCRIPTION: INSPECT FRONT SEATS INSTALLATION A charge squal to 10% of tha value of total
labor charges (s due for all repairs. Applicable
WAIVE DEDUCTIBLE (Y/N) N :‘uyga n,m': which a c,'mm in m,?e
u steners, cleaners, als,
PARTS 000 towels and other axpendable items which are
LABOR - 0.00 -00 not otherwise specifically itemized on your
NET ITEMS g {gwolﬂco. E&vlrmmog;al Disposal c;l;largos ar;
. . ) an
PARTICIPATION AMOUNT ( 00) dleposing of wastes In acoordanca wi foca
""""""""""""""""""""" slate and federal laws. The actual value of
TRANSACTION 18.75 0.00 18.75 these Hems used in your repair may be more
or less than the value you &re charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION  CONTAINED IS
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES,

PAGE 5 OF 3 WARRANTY COPY [CONTINUED ON NEXY PAQE)  01:17pm AUTHORIZAD FIINATUAR
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BUICK

P.014/039

CRAIN
Buick GMC

1003 North Museum Road + Conway, Arkanzas 72032
(501) 326-6825 Business * (501) 329-9127 Fax

EME

TAG NG,
4969

ADEON
[TONY WALL

WVOIOR OATE
09/30/15

VEHIGLE 10.NO,
1

G6BE34F

TAEOR RATE =TT = = '
11,994 [CARDINAL RE [5GT5909

| YEARTMAKE / MODEL

15/GMC/CANYON CREW/CANYON CREW Swe |* 11/28/14 | = 17

FRODUCTION DATE

MO: 11996

...............................................................

......................................

REPAIRING BAC 188183

JOB CARD OPEN DATE  09/25/2015
SERVICE ADVISOR GMIN 386218910
FOREIGN TOURIST

VIN 1GTGEBE34F1
ODOMETER INDICATOR M
ODOMETER
NON-GM VEHICLE
REFERENCE NUMBER

JOB PAY TYPE 'rRms TYPE CATEGORY  ERA CLAIM# OEM SAP TRAN.# VER
5 W 989001-5 001261637768 0002

Jo8 COMPLETION DATE: 09/29/2015
TECHNICIAN GMIN: 946572667

LABOR OPERATION BASE HOLRS
9101540

OTHER LABOR OPS (Y/N) N
CORRECTION DESCRIPTION: INSPECT AND REPLACED FRONT CALIPERS.

PART NUMBER TY UNIT cosr
PART MM Q cos REPLACEMENT SERIAL# TRADE NON-GM
21012386 4 0. 39
23341891 1 74.60
23341892 1 74.60
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX
PARTS HANDLING 64.22 TOTAL
PARTS %gg N ig 8 . 88 224.72
NET ITEMS 0.00 0.00 nﬁ;ﬁ,?
PARTICIPATION AMOUNT ¢ 0.00)
TRANSACTION B T T 337.21
WARRANTY COPY [CONTINUED ON NEXT PAGE] 01:17pm

IN CASE OF FIRE, THEFT OR ANY OTHER

WARRANTY DISCLAIMER

The warranties on these parls are the
manufacturers. The CRAIN AUTOMOTIVE
TEAM Dealarship disclaims all warranties,
elther expresssd or Impliad, Including any
Implisd warranty of merchantability or
fitness for a particular purpose. The CRAIN
AUTOMOTIVE TEAM Dealership dossn't
assume nor authorize any psrson to assume
any liabllity in connaction with the sale of
theeas parts, This disclaimer in no way affects
the tarms of the manufacturers warranty.

8ITUATION BEYOND OUR CONTROL, WE ARE
NQT RESPONSIBLE FOR LOSSE OR DAMAGE
TO VEHICLES OR TEMS LEFT [N VEMICLES.

Shop Suppllas and Environmental
Disposal Chargoo

A charge equal to 10% of the value of total
labor charges Is due for all rapairs, Applicable
supply items which are included in tha charge
includa fasteners, cleaners, chemicals,
solvents, lubricants, cartain sealers, rags,
towsls and other expendeble items which are
not otherwise specitioally tamizad on your
invelee. Environmental Disposal charges are
o offsel the cost of managing, storing and
disposing of wastes In accordance with local,
state and federal laws, The actual vaiue of
these items used In your repair may be more
or less than the value you are charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED 18
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER, THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED [N ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER  FOR INSPECTION BY
REPRESENTATIVES.

AJTHORLIRD SIGNATURE

The Rw and Rey Company BRAINTINVE
HF810081Q (08h0)
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Wanda Harden (C)

From: Wanda Harden (C)

Sent: Tuesday, October 11, 2016 1:41 PM

To: Rich Henderson

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F 1| crain Buick

GMmc, BAC: 188183, customer: ||| . s/

Rich,

| spoke to the customer today to offer the CBGC Protection Plan. The customer stated that he went on and filed a lemon
law claim yesterday.

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

GLORAL CONMECTED
CEUSTOMER EXPERIENCE

From: Rich Henderson

Sent: Monday, October 10, 2016 11:05 AM

To: Wanda Harden (C)

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F i}, Crain Buick GMC, BAC: 188183,
Customer:

Hey Wanda,
That would be a Great Idea!! Thank You & Have a Great Week!!



Richard W. Henderson
District Manager of Aftersales - Buick / GMC

South
Mobile
Fax: (8

Email: rich.henderson@gm.com

Yesterday is History. Tomomow is 2 Mystery. Today is 2 Gift. That's why it’s called the Present

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 9:50 AM

To: Rich Henderson <rich.henderson@chevrolet.com>

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F1- Crain Buick GMC, BAC: 188183,
Customer:

Thanks for the response. Do you support offering the customer a 60 month/75,000 miles CBGC Protection Plan instead?

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

GLOBAL CONNECTED
CUSTOMER EXPERIENCE

From: Rich Henderson

Sent: Monday, October 10, 2016 10:27 AM

To: Wanda Harden (C)

Cc: Jerry Hansen (Crain Buick Gmc); J Castleberry (Crain Buick Gmc)

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F1Jli]. Crain Buick GMC, BAC: 188183,
Customer:

Hey Wanda,

We were attempting to do a trade exchange with this customer however due to filing bankruptcy & low credit score
makes this an impasse. Thank You & have a Great Day!!



Richard W. Henderson
District Manager of Aftersales - Buick / GMC

South
Mobile
Fax: (&

Email: rich.henderson@gm.com

Yesterday is History. Tomomow is a Mystery. Today is a Gift. That’s why it’s called the Presemt

GMIC

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 8:36 AM

To: Rich Henderson <rich.henderson@chevrolet.com>

Subject: ACTION REQUIRED Early Response Case, VIN: lGTGGBE34F]-, Crain Buick GMC, BAC: 188183, Customer:

Rich,
I am contacting you for your approval of a trade repurchase for the above-referenced Early Response case. I have

listed some facts below as well as attached a case assessment for your review.

service Request: ||| EGNG

Customer Last Name:[jjjli]
Involved Dealership: Crain Buick GMC
BAC: 188183

Dealership Contact: Jerry Hansen

VIN: 1GTGSBE34F1-

Automobile: 2015 GMC Canyon
Mileage: 26,500

Case Origination description: Repurchase request

Summary of vehicle condition/situation: The customer states the vehicle has had multiple repairs to the heat
and power steering. The customer states the vehicle has been returned to the dealership for service
multiple times for repairs lasting over days. The customer is requesting a trade repurchase.

Attachment: Case Assessment

Thank you for your assistance and prompt attention in this matter.

Sincerely,



Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

AL ﬂﬂHHlﬁx

OHER EXPERIENCE




Wanda Harden (C)

From: Wanda Harden (C)

Sent: Wednesday, October 05, 2016 1:31 PM

To: ‘jerryhansen@crainteam.net'

Cc: ‘dannymanion@crainteam.net’

Subject: ACTION REQUIRED WITHIN 24 HOURS / ER Case, VIN: 1GTGGBE34FJ- Crain

Buick GMC, BAC: 188183, Customer: ||| NG

Jerry & Danny,

The Early Response Team has been in touch with this customer. Mr. - has indicated that he has previously

contacted your dealership for this issue. Below are details about the customer and their case.

VIN: 16TG6BE34F 1IN

Mileage: 26,000
SR Number:
Customer Last Name:
Customer Cell Phone:
Customer Email:
Summary of Concern: The customer states the vehicle has had multiple repairs related to heating and power
steering failure. The customer states the vehicle has been returned to the dealership for service a total of 9 times
lasting a total of 108 days. The customer is requesting a trade repurchase.

We value your perspective and will be working closely with you to resolve this issue in a thorough and timely
manner. Please contact me no later than Thursday 10/6/2016 with the below identified information so we can begin

addressing these concerns and formulating the necessary steps to resolution.

Repair orders and technician notes
Sales document

Thank you for your assistance and prompt attention in this matter.

Sincerely,

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

GLOBAL CONNECTED
CEUSTOHMER EXPERIENCE







Wanda Harden (C)

From: Rich Henderson

Sent: Monday, October 10, 2016 11:05 AM

To: Wanda Harden (C)

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F1 , Crain Buick
GMC, BAC: 188183, Customer:

Hey Wanda,

That would be a Great Idea!! Thank You & Have a Great Week!!

Richard W. Henderson
District Manager of Aftersales - Buick / GMC

South
Mobil
Fax: {;

Email: rich.henderson@gm.com

Yesterday is History. Tomomow is 2 Mystery. Today is a Gift. That's why it’s callad the Present

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 9:50 AM

To: Rich Henderson <rich.henderson@chevrolet.com>

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F ] Crain Buick Gmc, BAC: 188183,
Customer:

Thanks for the response. Do you support offering the customer a 60 month/75,000 miles CBGC Protection Plan instead?

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

GLOBAL CONNECTED
CUSTOMER EXPERIENCE

Nt
_—

===




From: Rich Henderson

Sent: Monday, October 10, 2016 10:27 AM

To: Wanda Harden (C)

Cc: Jerry Hansen (Crain Buick Gmc); J Castleberry (Crain Buick Gmc)

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F ] Crain Buick GMC, BAC: 188183,
Customer:

Hey Wanda,
We were attempting to do a trade exchange with this customer however due to filing bankruptcy & low credit score
makes this an impasse. Thank You & have a Great Day!!

Richard W. Henderson
District Manager of Aftersales - Buick / GMC

South
Mobil
Fax: (6Ub)

Email: rich.henderson@gm.com

() | M

Yeasterday is History. Tomomow is a Mystery. Today is 2 Gift. That's why it’s called the Present

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 8:36 AM

To: Rich Henderson <rich.henderson@chevrolet.com>

Subject: ACTION REQUIRED Early Response Case, VIN: 1GTGGBE34F1- Crain Buick GMC, BAC: 188183, Customer:

Rich,
I am contacting you for your approval of a trade repurchase for the above-referenced Early Response case. I have

listed some facts below as well as attached a case assessment for your review.

Service Request: ||| N

Customer Last Name: i}
Involved Dealership: Crain Buick GMC
BAC: 188183

Dealership Contact: Jerry Hansen

VIN: 1GTG6BE34F 1|

Automobile: 2015 GMC Canyon
Mileage: 26,500

Case Origination description: Repurchase request



Summary of vehicle condition/situation: The customer states the vehicle has had multiple repairs to the heat
and power steering. The customer states the vehicle has been returned to the dealership for service
multiple times for repairs lasting over days. The customer is requesting a trade repurchase.

Attachment: Case Assessment

Thank you for your assistance and prompt attention in this matter.

Sincerely,

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

GLORAL CONMECTED
CEUSTOHMER EXPERIENCE




Wanda Harden (C)

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 9:36 AM

To: ‘rich.henderson@gm.com'

Subject: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F i} Crain Buick GMC,
BAC: 188183, Customer:

Attachments: -Case AssessmentCompleted.xlsx

Rich,

I am contacting you for your approval of a trade repurchase for the above-referenced Early Response case. I have

listed some facts below as well as attached a case assessment for your review.

service Request: ||| | |GTEEIN

Customer Last Name: [}

Involved Dealership: Crain Buick GMC
BAC: 188183

Dealership Contact: Jerry Hansen
VIN: 1GTG6BE34F
Automobile: 2015 GMC Canyon
Mileage: 26,500

Case Origination description: Repurchase request

Summary of vehicle condition/situation: The customer states the vehicle has had multiple repairs to the heat
and power steering. The customer states the vehicle has been returned to the dealership for service
multiple times for repairs lasting over days. The customer is requesting a trade repurchase.

Attachment: Case Assessment

Thank you for your assistance and prompt attention in this matter.

Sincerely,

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

OLOBAL CONNECTED
CUSTOMER EXPERIENCE







Wanda Harden (C)

From: Rich Henderson

Sent: Monday, October 10, 2016 10:27 AM

To: Wanda Harden (C)

Cc: Jerry Hansen (Crain Buick Gmc); J Castleberry (Crain Buick Gmc)

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F1 , Crain Buick
GMC, BAC: 188183, Customer:_-

Hey Wanda,

We were attempting to do a trade exchange with this customer however due to filing bankruptcy & low credit score
makes this an impasse. Thank You & have a Great Day!!

Richard W. Henderson
District Manager of Aftersales - Buick / GMC

South
Mobile:
Fax: (8

Email: rich_henderson@gm.com

= =

Yesterday is History. Tomomow is 2 Mystery. Today is a Gift. That's why it’s called the Present

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 8:36 AM

To: Rich Henderson <rich.henderson@chevrolet.com>

Subject: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F ], Crain Buick GMC, BAC: 188183, Customer:

Rich,

I am contacting you for your approval of a trade repurchase for the above-referenced Early Response case. I have

listed some facts below as well as attached a case assessment for your review.

Service Request: _

Customer Last Name: -

Involved Dealership: Crain Buick GMC
BAC: 188183

Dealership Contact: Jerry Hansen
VIN: 1GTGeBE34F
Automobile: 2015 GMC Canyon
Mileage: 26,500



Case Origination description: Repurchase request

Summary of vehicle condition/situation: The customer states the vehicle has had multiple repairs to the heat
and power steering. The customer states the vehicle has been returned to the dealership for service
multiple times for repairs lasting over days. The customer is requesting a trade repurchase.

Attachment: Case Assessment

Thank you for your assistance and prompt attention in this matter.

Sincerely,

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

GLORAL CONMECTED
CEUSTOHMER EXPERIENCE




Wanda Harden (C)

From: Jerry Hansen <jerryhansen@crainteam.net>

Sent: Friday, October 07, 2016 5:13 PM

To: Wanda Harden (C)

Subject: [EXTERNAL] RE: ACTION REQUIRED WITHIN 24 HOURS / ER Case, VIN:

1GTG6BE34F i} Crain Buick GMC, BAC: 188183, Customer: [, sr#
I o
Attachments: | G

Here are the sale documents you requested. Did you get the service info | sent yesterday?

From: Wanda Harden (C) [mailto:wanda.harden@gm.com]

Sent: Wednesday, October 05, 2016 12:31 PM

To: Jerry Hansen (Crain Buick Gmc) <jerryhansen@crainteam.net>

Cc: Danny Manion (Crain Buick Gmc) <dannymanion@crainteam.net>

Subject: ACTION REQUIRED WITHIN 24 HOURS / ER Case, VIN: 1GTGGBE34F1-, Crain Buick GMC, BAC: 188183,

custormer: I

Jerry & Danny,

The Early Response Team has been in touch with this customer. Mr. -has indicated that he has previously

contacted your dealership for this issue. Below are details about the customer and their case.

VIN: 16TG6BE34F 1|

Mileage: 26,000

sr Number | |

Customer Last Name JJJji}

customer Cell Phone: ||| | |
customer Email: ||| G

Summary of Concern: The customer states the vehicle has had multiple repairs related to heating and power
steering failure. The customer states the vehicle has been returned to the dealership for service a total of 9 times
lasting a total of 108 days. The customer is requesting a trade repurchase.

We value your perspective and will be working closely with you to resolve this issue in a thorough and timely
manner. Please contact me no later than Thursday 10/6/2016 with the below identified information so we can begin

addressing these concerns and formulating the necessary steps to resolution.
Repair orders and technician notes

Sales document



Thank you for your assistance and prompt attention in this matter.

Sincerely,

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



RETAIL PURCHASE ORDE

tock No. 2

Date
- - ales Consulta 2EARCE
The undersi gre'wPJrchqsern agrees to purchase the herein described vehicle from 4.8109 1 New T 3 Other
the Craj n after referred to as “Crain” or “Dealer B ! Kiar e

Purchas

VEHICLE PURCHASED

Year <015 iake ¢
Model CANYON CREW Body CANYON ¢
SR Phoser _ Mileage
Driver s Lic. No ___ Soc. 5ec. No. - S
Date of Birth )/23 T, INDERS - lelr | il 1)
THIS VEHICLE SOLD *AS EQUIPPED” UNLESS OTHERWISE STATED BELOW Vehicle Selling Price $ ,

VERBAL PROMISES BY THE SALES CONSULTANT OFR ANY OTHER DEALER- Total Ac ynal Equi ant & Dealer Charees
SHIP PERSONNEL ARE NOT VALID. ANY PROMISES OR UNDERSTANDINGS | | | Additianal Equipment & Dealer Charge
NOT SPECIFIED HEREIN IN WRITING ARE HEREBY WAIVED AND THE SAME EE
SHALL IN NO MANNER CONSTITUTE A PART OF THIS AGREEMENT.

X

Additional Equipment, Promises or Terms:

‘ SERVICE AND HANDLING 129.00

Total Vehicie Selling Price
o - Including Service & Handling Fee [

NOT INCLUDEDR Lien Fee

License & Title

County Tax
Y

State Tax

stated below all of purchasers Other Tax
gned, sold, and conveyed 1o Crain. Purchaser is to execute
y to transter certificate of title

TRADE-IN: In consideration of the amount of the Irm’**~ n
ight. title and interést in is bere
aocuments

TOTAL CASH PRICE | § i

Recept Mo Chech-Name of Bank 'C“(;” Déwin: 1%
TRADE ALLOWANCE 4176.0¢
HETEES®  cuceoms |
$ Trade-In Equity ‘ 117¢ )
i Other (Rebate. Etc.) N/ 7
I Additional Castrw ‘ $ i
Total Cash and Net
| O Goea T Trade-in Allowance /
" e By Verll ec By - : {
nFile Remaining Cash Balance Due S {

that the payoti amount
irchaser

contained herein an Purchaser's trade-in(s) has been
; or bank and is | alld 'or l"fe 1y
| higher g
nmnmln reimbu Crain any amount Crain is required tao pay above the payot‘ amOU"ut s) (,Jolr-"
hergin. Any savi ayoff earlier than 20 days shall accrue to Crain. Overallowance on
Purchaser's Trade-In(s) amount of $ N/AA is included in Vehicle
Selling Price

cle does not nor has it ever had a
'DAMAGED", "SALVAGED", "WATER
g REBUILT". or any similar designation, PURCHASER further
agrees that in the event an abstract of the trade-in certificate of one of the above
designations, the PURCHASER will reimburse Crain for any loss Crain may sustain as a result of such
designation

MER represents and warrants that the trade-ir
\ following des

Signature: X

[ALL DEALS SUBJECT TO FINANCE APPROVAL UPON COMPLETION OF CHECKING MY
CREDIT 8Y THE FINANCE COMPANY OR BANK. | AGREE TO RETURN THIS VEHICLE TO CRAIN.

! |F FOR ANY REASON MY CREDIT IS DENIED.

|

F

ine nr rated into

DISCLAIMER OF WARRANTIES: The seller, Crain, hereby expressly disclaims all warranties, either express or implied, including

implied warranty of merchantability or fitness for any particular purpose, and Crain neither assumes nor authorizes any other pers:
to assume for it any liability in connection with the sale of the vehicle.

NOTICE TO PURCHASER

Th S a contract 10
er titie. Tne vehicle de
facturer's warranties which

ceplance axecule

erning the prc

unaersiar

The above logelher with tl

ng 1 rwr-m‘h ase and no cther
ier Wi "r be ,,.n nn,zg rsigned ”*J'r A SE ! 5¢
ons set forth in thig Retail Purchase Order

l n, Une

ehicle listed herein for 1

Accepled by




Dealership: BILL OF SALE

DATE 1! .
STOCK NO.5GT5909 SALESMAN
SOLD T
AoDRE D

¥ or USED| MAKE OF VEHICLE SERIAL NO

This is to certify that this invoice is correct. In testimonial whereof | have hereunder
set my hand and official seal on this o day of

My commission Expires_ —_— - —
TRUE COPY NOTARY PUBLIC



CHASE ©

RY NOTE AND SECURITY AGREEMENT - CONSUMER PAPER

Co-Borrower Name:
Address (Include County and Zip Code):

Lender: '

JPMorgan Chase Bank, N.A. i
— 1111 Polaris Parkway |
Columbus, Ohio 43240 |

WHO IS BOUND: You, meaning each person who signs this Note and Security Agreement (“Agreement”), are jointly and severally liable to us for any
amount due on it. In this Agreement “we”, “us" and “our” mean JPMorgan Chase Bank. N.A.

NATURE OF AGREEMENT: [ | If this box is checked, this is a simple interest agreement WITH a “Balloon Payment” as the last scheduled payment.
If this box is not checked, this is a simple interest agreement WITHOUT a “Balloon Payment” as the last scheduled payment.

DESCRIPTION OF VEHICLE:

New or Use For Which |
Used Year Make and Model Vehicie ID No. Purchased |
it . Personal !
3 CANYON CRFE GTIRAR c Business i
NAME OF DEALER: =~ 0"/ R
e = estimate ) FEDERAL TRUTH-IN-LENDING DISCLOSURES:
ANNUAL PERCENTAGE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS

RATE The dollar amount the credit The amount of credit provided to | The amount you will have paid after
The cost of your credil as a yearly rate. will cost you. you ar on your behall. you have made all payments as
scheduled
S $ 959,75 e | § e 26 e |$ Ay _e

PAYMENT SCHEDULE: Your payment schedule will be equal payments of $ . ~.  due on the same date of each month starting on
4 __and one final payment ot § .5 7 .4 due on (estimated dates)

PREPAYMENT: You have the right to pay off this Contract early. If you do so. you will not have fo pay & penaﬂy

SECURITY: You are giving us a securify interest in the motor vehicle being purchased including any accessories, equipment and replacement parts installed in or on

the vehicle (as further described in this Agreement).

LIEN FILING FEE: § _N/A

LATE FEE: T a payment is more than 10 days late, you will be charged 5% of the full amount of the installment due, or $25.00, whichever is greaer.

OTHER TERMS: Please read this Agreement for additional information on security interests, nonpayment, default, and our right to require repayment in full before the

scheduled date.

ITEMIZATION OF AMOUNT FINANCED

You authorize us to pay the following amounts to the Dealer, other than amaunts payable to or retained by us. We do nol warrant or guaraniee the Dealer’s
application of these amounts.

{a) Loan Origination Fee
(b) Amount Paid to the Dealer (for the vehicle, including accessories, trade-in, any outstanding balance
owed on the trade-in, documentary fees and other fees charged by the dealer)

@

(c) Fees and Taxes Paid to Governmental Agencies $_ o i
(d) Optional GAP and other Debt Cancellation Contracts I
(e) Credit Insurance Products
(f)  Service and Maintenance Contracts from' . T7Y : =
(g) Extended Warrantyfrom - = -
n Joo 4 S for
(1) R - £ S for, 2
G Te for/ e — Sy
(k) Too i for 2 SR o s R O Y
|
Principal Balance  JE Y L 1 S —
|
]
Minus Prepaid Finance Charges (Loan Origination Fee) Do i
Amount Financed S

* We and/or the Dealer ideniified above may retain, or receive, a portion of these amounts. J




NIV L NIV L e ey

AGENCY

Borrower's Signature Date Co-Borrower's Signature Date

| OPTIONAL GUARANTEED AUTO PROTECTION (GAP) COVERAGE AND OTHER DEBT CANCELLATION CONTRACTS: GAP coverage and other Debt Cancellation
+ Contracts listed below are not required to obtain credit. The contract issued for the GAP coverage and/or other Debt Cancellation Contracts will describe the terms and
i conditions of the coverage in mare detail.

! By checking the applicable box and signing below, you elect to purchase the GAP coverage and/or other Debt Cancellation Contracts listed below and agree to pay the
additional cost for such coverage

[ GAP coverage L VY
O other; s e o oo !

Name and address of the Gap Company & S —
MName and address of Other listed above N ——

SN — e e e C e eowe o > < WP

Borrower's Signature Co-Borrawer's Signature

PROMISE TO PAY: You promise to pay us, in installments as shown above, the Principal Balance shown in the ltemization of Amount Financed above, plus a Finance
Charge determined as follows: a Loan Origination Fee (*Prepaid Finance Charge”) shown in the temization of Amount Financed above, and a Finance Charge determined
by applying each day to the unpald ameunt of the Principal Balance a daily rate of 1/365" (1/366™in a ieap year) of the base rate of~____..____ “: {"Base Rate”). lf a
Frepaid Finance Charge has been pakl, the Base Rate will be lower than the Annual Percentage Rate. if no Prepaid Finance Charge has been paid, the Base Rate will
be ecual to the Annual Percentage Rate. You agree that the Finance Charge will start to accrue as of the Contract Date shown above,

BALLOON PAYMENT: IF THIS AGREEMENT IS CHECKED WITH “BALLOON PAYMENT" ABOVE, THIS PARAGRAPH APPLIES. THIS AGREEMENT IS
NOT PAYABLE IN INSTALLMENTS OF EQUAL AMOUNTS. THE LAST SCHEDULED PAYMENT |S SUBSTANTIALLY LARGER THAN EACH OF THE OTHER
SCHEDULED PAYMENTS. The due date and amount of this last scheduled pay t are sh above, The paragraph on the reverse side of this Agreement
entitled “Balloon Payment Options” applies and the following are the readings and/or charges referred to in the “Balloon Payment Options” paragraph: (1) the
maximum allowable odometer reading is ; (2) the charge per excess mile over the maximum allowable mileage is
e ____;and(3)thedispositionfeeis . a4 .

DEALER NOT OUR AGENT. The Dealer is not our agent in connection with the sale of the vehicle or in connection with any down payment or trade-in arrangement or
ior any purpose whatsoever other than for preparing and obtaining your signature on this document. No employee or agent of the Dealer is authorized to make any
sromises or agreements with you aboui this loan. No oraf or written promises or agreements between you and the Dealer about this loan are eniorceable. Any
representatons, gpromises or agreements between you and the Dealer in connection with the vehicie or any down payment or other matter must be resoived between
you and the Dealer. Iif you have any questions about the Dealer's authority in connection with this loan, please contact us

WHICH LAW APPLIES: This Agreement Is oouverned by the laws (including, but not limited to, any and all statutes, regulations, interpretations and opinions} of the United States and
the State of Onio for all matters related to interest and the exportation of interest. For all other matters, this Agreement will be governed by the laws of the United States and (a) at the
time you sign this Agreement, the laws cf the State of Arkansas; and (b} after you sign this Agreement, by the laws of the state of your billing address as reflected cn our recerds.
{Howaver. the laws of Arkansas or the siate of your billing address apply only to the extent that such siate laws are nct preempted by the laws of the United States, and in both cases,
without regard 1o conflict of |aw rules. |

THIS IS A CONSUMER CREDIT TRANSACTION. CONSUMER NOTE.

LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSED TO OTHERS IS NOT
INCLUDED.

BY SIGNING THIS AGREEMENT, YOU ACKNOWLEDGE THAT IT CONTAINS AN “AGREEMENT TO ARBITRATE
DISPUTES” ON THE REVERSE SIDE, THAT YOU HAVE READ IT AND AGREE TO ITS TERMS.

YOU ACKNOWLEDGE THAT YOU HAVE RECEIVED A COMPLETED COPY OF THIS AGREEMENT, YOU HAVE READ
IT AND UNDERSTAND IT.

CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT BEFORE YOU SIGN IT.

1
iable with the Dealer. The Dealer may receive a part of the Finance '

Co-Borrower Signs: .

BOUT PROCEDURES FOR OPENING A NEW ACCOUNT

rrorism and money laundering activities, Federal law requires all financiai
institutions to obtain, venty, and record information that identifies each person who opens an account.

What this means for you: When you open an account, we will ask for your name, address, date of birth, and other information

Hamd A Ml nii im bm bl vimy WA manc Alea Ak ta can vniir Arivar'e licanca Ar athar idantifuina Ancuimenta

Date



Wanda Harden (C)

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 10:50 AM

To: Rich Henderson

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F 1jij. Crain Buick

GMC, BAC: 188183, Customer:

Thanks for the response. Do you support offering the customer a 60 month/75,000 miles CBGC Protection Plan instead?

Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

GCCX

GLORAL CONMECTED
CEUSTOMER EXPERIENCE

From: Rich Henderson

Sent: Monday, October 10, 2016 10:27 AM

To: Wanda Harden (C)

Cc: Jerry Hansen (Crain Buick Gmc); J Castleberry (Crain Buick Gmc)

Subject: RE: ACTION REQUIRED Early Response Case, VIN: 1GTG6BE34F i)}, Crain Buick GMC, BAC: 188183,
Customer:

Hey Wanda,
We were attempting to do a trade exchange with this customer however due to filing bankruptcy & low credit score
makes this an impasse. Thank You & have a Great Day!!



Richard W. Henderson

District Manager of Aftersales - Buick / GMC
South ;
Mobile:
Fax: (806) 783-8781
Email: rich.henderson@gm.com

GMC

Yesterday is History. Tomomow is a Mystery. Today is 2 Gift. That's why it’s called the Present

From: Wanda Harden (C)

Sent: Monday, October 10, 2016 8:36 AM

To: Rich Henderson <rich.henderson@chevrolet.com>

Subject: ACTION REQUIRED Early Response Case, VIN: lGTG6BE34F]- Crain Buick GMC, BAC: 188183, Customer:

Rich,
I am contacting you for your approval of a trade repurchase for the above-referenced Early Response case. I have

listed some facts below as well as attached a case assessment for your review.

Service Request: ||| N

Customer Last Name [}
Involved Dealership: Crain Buick GMC
BAC: 188183

Dealership Contact: Jerry Hansen

VIN: lGTGGBE34F1-

Automobile: 2015 GMC Canyon
Mileage: 26,500

Case Origination description: Repurchase request

Summary of vehicle condition/situation: The customer states the vehicle has had multiple repairs to the heat
and power steering. The customer states the vehicle has been returned to the dealership for service
multiple times for repairs lasting over days. The customer is requesting a trade repurchase.

Attachment: Case Assessment

Thank you for your assistance and prompt attention in this matter.

Sincerely,



Wanda Harden

General Motors

Early Response Team

Warren Customer Engagement Center
Phone: (866) 522 - 0500 Ext: 5921510
Fax: (586) 920 - 0673

Email: wanda.harden@gm.com

AL ﬂﬂHHlﬁx

OHER EXPERIENCE




CHEVROLET

Friday, November 11, 2016

ModestoCA |

Straight Settlement Letter

Subject: Repurchase 8016 Chevrolet Colorado
VIN: 1GCPTDEIAGEE

Ref SR I
Dea SN

We regret that you are dissatisfied with your 2016 Chevrolet Colorado1@BPTDE14G Jjjjjjij and

that our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle.

This offer is being made in an effort to keep you a satisfied Chevrolet customer. Chevrolet will repurchase
your vehicle foi$42,887.30This offer was calculated by using the following figures:

Total Repurchase Amount (includes $3,143.03 sales tax) $42,887.30
Down Payment $1,250.32
Payments: 3 @ various $2,260.00
Total Payments $3,510.32
Usage on 6,720 miles $2,303.84
Debt Cancellation Agreement $395.00
Aftermarket Service Contract $1,487.84
Total Deductions $4,185.84
Total Amount Customer Owes $675.52

Less Payoff of Original Vehicle-Good until 12/10/16 $43,562.82

*AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
listed below. | will contact you to set up a signing date, at which time you will be required to complete the
transaction. | can be reached at 866-802-6625 x1202 if you have any questions or concerns.

Customer’s and Co-Customer’s Signature(s) and Date

Customer’s and Co-Customer’s Printed Name(s)

i



il
|
J

CHEVROLET

The requirements of the straight repurchase are as follows:

=

=

Uyl

Vehicle Damage vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchaseused only for titling purposes)

An “Odometer Disclosure Statement” form -supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment —needs to be intact and functional.

Title — if no lien, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentivesro cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Wednesday November 16, 2016

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, Ml 48603



Dave McWhorter (C)

From: Barbara Sage <Barbara.Sage@gmrvdchg.com>

Sent: Friday, November 11, 2016 3:07 PM

To: Dave McWhorter (C)

Cc: Rod Gasperik

Subject: [EXTERNAL] [ c:s:
Attachments: I Repurchase Offer.pdf

Good afternoon David,

This customer is upset at the offer presented for repurchase; see formal offer document attached. Customer states all
usage should be waived since vehicle has been at dealership for 30+ days without repair and no repair is available. The
customer demands a revised offer less all usage by 5:00 pm or he will go to an attorney; customer states he has an
appointment with an attorney on Monday.

Please advise how you'd like to proceed.
Thank you,

Bobbie Sage
Repurchase Coordinator

General Motors Repurchase Group
2717 Schust Road

Saginaw MI 48603

Phone: 866-802-6625 X 1202

Fax: 888-412-3343



Dave McWhorter (C)

From: Barbara Sage <Barbara.Sage@gmrvdchg.com>

Sent: Monday, November 14, 2016 8:35 AM

To: Dave McWhorter (C)

Subject: [EXTERNAL] FW: 2016 Colorado Repurchase - Case # |||}

Good morning David,
The customer is retaining an attorney as anticipated; I'm closing without repurchase.

Thank you,

Bobbie Sage
Repurchase Coordinator

General Motors Repurchase Group
2717 Schust Road

Saginaw MI 48603

Phone: 866-802-6625 X 1202

Fax: 888-412-3343

From: Barbara Sage

Sent: Monday, November 14, 2016 8:33 AM

To: 'Eric Bailey'

Subject: RE: 2016 Colorado Repurchase - Case #j

Good morning Eric,
I will note the case with your concerns and close without repurchase.

Thank you,

Bobbie Sage
Repurchase Coordinator

General Motors Repurchase Group
2717 Schust Road

Saginaw MI 48603

Phone: 866-802-6625 X 1202

Fax: 888-412-3343

From:

Sent: Friday, November 11, 2016 6:10 PM

To: Barbara Sage

Subject: Re: 2016 Colorado Repurchase - Case # |||}



This is very disappointing news since | have been so understanding on this whole process.

Like | stated in out conversation earlier this is not a voluntary buy back on the vehicle, it all steams from the
fact that after 2 months in the shop it is still not repaired. This all started because the dealership (American
Chevrolet) over filled the oil on the first oil change on the truck. | have only had position of the truck for 45
days until this nightmare started. This now puts me and my family in a tough spot, not only did we loose the
car we traded in, the down payment, monthly payments we now have to pay GM to take a truck that does not
work back. Now we will be with out a truck, we now have to figure out a way to come up with another down
payment to purchase another truck.

I was will to work with GM on this offer but since they want to stand firm on this, it leave with no option but
to hire an attorney to handle this case.

| will leave this email with one last statement. |, my family and my friends will never purchase a GM vehicle! |

will make sure everyone | know and everyone | can reach on the web will hear about how this whole process
has been and how dishonest of a manufacture GM is.

From: Barbara Sage <Barbara.Sage@gmrvdchg.com>
Sent: Friday, November 11, 2016 1:58 PM

Subject: 2016 Colorado Repurchase - Case # |||}

Good afternoor-

| did inform the case originator of you concerns with the offer forwarded to you earlier today and requested instruction on
adjustment of the usage charge; the case originator advised no revision is available. The offer will remain as presented.

Thank you,

Bobbie Sage
Repurchase Coordinator

General Motors Repurchase Group
2717 Schust Road

Saginaw MI 48603

Phone: 866-802-6625 X 1202

Fax: 888-412-3343



Dave McWhorter (C)

From: Dave McWhorter (C)
Sent: Friday, November 11, 2016 4:05 PM
To: ‘Barbara Sage'

Subject. cc I < + I

Bobbi,

As BRSM Rod Gasperik authorized usage at where the vehicle passed beyond the 30-day mark, GM’s offer stands as is.

Thank you,

Dave McWhorter
GM Customer Experience Manager

Fax: 866.480.3634

Email: david.mcwhorter@gm.com

From: Barbara Sage [mailto:Barbara.Sage@gmrvdchg.com]
Sent: Friday, November 11, 2016 3:07 PM

To: Dave McWhorter (C)

Cc: Rod Gasperik

subject: (ExrernAL] [N S~

Good afternoon David,

This customer is upset at the offer presented for repurchase; see formal offer document attached. Customer states all
usage should be waived since vehicle has been at dealership for 30+ days without repair and no repair is available. The
customer demands a revised offer less all usage by 5:00 pm or he will go to an attorney; customer states he has an
appointment with an attorney on Monday.

Please advise how you'd like to proceed.
Thank you,

Bobbie Sage
Repurchase Coordinator

General Motors Repurchase Group
2717 Schust Road

Saginaw MI 48603

Phone: 866-802-6625 X 1202

Fax: 888-412-3343



Reacquired Vehicle Disclosure Center

| November 1, 2016 Dealer Confirmation Letter-Straight

AMERICAN CHEVROLET
4742 MCHENRY AVE
MODESTO, CA 95356

Subject: 2016 Chevrolet Colorado
Custome
VIN: 1GCPTDEIAGEE

Ref SR I

Dear Jim Halvorson:

I ! bring a certified check or money order in the amour635.52 made payable to

General Motors. Once RVDC receives the completed repurchase paperwork, GM will issue a check in
the amount 0f$43,562.820 Ally Financial. Pleas be sure to return the repurchase documents to
General Motors RVDC immediately for completion of the repurchase, do not wait for the final repair order.
The repair order may be faxed once the repair has been completed.

Thank you for your cooperation.

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*1f you are awar e of any madifications made to this vehicle, please contact your Repurchase
Coordinator immediately. Thisvehicle must berestored toitsoriginal factory condition or the
repurchase will be stopped and canceled.

If you are in agreement with this offer, please sign and date below and return to my attention at the
following fax # 866-802-6668 by Wednesday November 16, 2016. If you have any questions you may
reach me at866-802-6625 x1202.

AMERICAN CHEVROLET 112136 Management Agent’s Signature and Title.

AMERICAN CHEVROLET 112136 Management Agent’s Printed Name and Title.

-



Case Number:
Originator Name:

Created Date: 11/07/2016

Vehicle Info
*VIN: 1GCPTDE14C .
Year: 2016

Vehicle Comments & TAC Explanation:

!!hris !immons 8667905700x5921313 chris.simmons@gm.com

SES light, reduced ENG/PWR message, DEF warning, oil leak

*Date Reviewed with Customer: 10/27/2016
07/16/2016

Original Purchase Date:
Vehicle Owner(s)
Entity Type Person
-
*Primary Owner: I
* City Modesto
* Day Phone: I
* E-mail:

* Reason Repurchase

UCC Codes

Vehicle Lien Holder
Type of Secured Interest: No Lien
Contact or Attention:
Address
City
Day Phone:

Original Selling Dealer
* Dealer #: 112136
Region: 10
* Phone: (209) 575-1606
* Contact Name: Jim Halvorson

Repurchasing Dealer: -
Repair
* Contact Name:

Vehicle Location: -

Power steering inoperable

MSRP: 42120.0 *TAC #:
Make: Chevrolet Model:
*Repurchase Mileage: 6700

* Original Purchase Condition: New

* Title State: CA

* State CA

Colorado

*ZIP Code: N

* Cell Phone:

* Fax Phone:

Engine hesitation

(M0311) Steering - Gear / Rack and Pinion - Power - Lack of
(JO109) Engine - General - Hesitates

* Company: Account #:
State CA ZIP Code:
Fax: E-mail:

Dealer Name: AMERICAN CHEVROLET
District: 1113

Fax: (209) 491-7825

* Contact Title:Sales Manager E-Mail:

* Contact Title:

* Exec Init Repurchase: N

jhalvorson@ameri..

November 08, 2016

Page 1 of 2



Case Number: H
Originator Name: hris Simmons 8667905700x5921313 chris.simmons@gm.com
Created Date: 11/07/2016

Transaction Details

Siebel Request #: NN * Disposition:Auction
State: CA * Type: Straight Repurchase
Source: CA-CEC Voluntary
Replacement VIN: -
Compliance Date: Compliance Type:
MSRP: 0.0 Order #:
Repurchase:

Repurchase approved 6720 miles use
*p ing Instructions:
rocessing Instructions Rod Gasperik
BRSM Western Region
661-618-1847

Disposition:
Auction
* Processing Instructions:
Transaction Details

November 08, 2016 Page 2 of 2



CHEVROLET

Friday, November 11, 2016

ModestoCA |l

Straight Settlement Letter

Subject: Repurchase 8016 Chevrolet Colorado

VIN: 1GCPTDEL4 (N
Ref SR I

Deo SN

We regret that you are dissatisfied with your 2016 Chevrolet Coloradol@8BPTDE14G Jjjjjifjand

that our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle.

This offer is being made in an effort to keep you a satisfied Chevrolet customer. Chevrolet will repurchase
your vehicle foi$42,887.30This offer was calculated by using the following figures:

Total Repurchase Amount (includes $3,143.03 sales tax) $42,887.30
Down Payment $1,250.32
Payments: 3 @ various $2,260.00
Total Payments $3,510.32
Usage on 6,720 miles $2,303.84
Debt Cancellation Agreement $395.00
Aftermarket Service Contract $1,487.84
Total Deductions $4,185.84
Total Amount Customer Owes $675.52

Less Payoff of Original Vehicle-Good until 12/10/16 $43,562.82

*AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
listed below. | will contact you to set up a signing date, at which time you will be required to complete the
transaction. | can be reached at 866-802-6625 x1202 if you have any questions or concerns.

Customer’s and Co-Customer’s Signature(s) and Date

Customer’s and Co-Customer’s Printed Name(s)

-



=

=N

A= Ty

CHEVROLET

The requirements of the straight repurchase are as follows:

=

=

Uyl

Vehicle Damage vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchaseused only for titling purposes)

An “Odometer Disclosure Statement” form -supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment —needs to be intact and functional.

Title — if no lien, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentivesro cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Wednesday November 16, 2016

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, Ml 48603






STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

File Number

Customer Name

Vehicle VIN:

Worksheet Filled Out By:

Date:

beside category (not in dollar fields) to indicate incomplete information

1GCPTDE14G November 11, 2016
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
[ 1| To calculate usage: 1 Base Price $0.00] 1 Down Pmt/ Cap Cost Reduction $1,250.32
| 2 | Use ONLY one of the 4 methods in this column or | 2 |Conversion / Upfit cost $0.00] 2 \Pmts (includes 1st month if lease) $2,260.00
| 3| follow applicable lemon law formula for your state | 3 Reg./Lic./Title Fees $0.00] 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00| 4 Tax (leases only) $0.00
5 JA. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00] 5 |Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $41,140.00] 6 Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 6,603] 7 |Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 120,000] 8 GMPP (* only for W1) $0.00] 8 Other-Explain $0.00
9 |Usage $2,263.73] 9 Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $0.00] 10 Total Additions $3,510.32
11|B. USAGE - NEGOTIATED $0.00] 11 11
12 12 * Usage/Depreciation $2,263.73] 12 * Usage/Depreciation $2,263.73
13 13| Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $0.00] 15| Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00] 16| Negative Equity $0.00
17|Usage $0.00] 17 | Incentives $0.00] 17| Debt Cancellation Agreement $395.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $1,487.00
20]D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00] 20| Gap Insurance $0.00
21|Base price section-Used when NOT financed. 21 Other-Explain $0.00] 21 Over Mileage Penalty $0.00
22]"Actual Price Paid" (Base) $0.00] 22| Total Deductions $2,263.73]|22 Total Deductions $4,145.73
23|Mileage 0]23 23
24]Usage $0.00] 24 Repurchase Subtotal -$2,263.73| 24 Total Refund to Customer -$635.41
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00| 25 DIr Buyout (lease) or Loan Payoff $43,562.82
26]Payment/Lease-Used when financed. 26 Total Refund to Customer -$2,263.73] 26 (GMAC=DL quote) good thru 12/10/16
27]"Actual Price Paid" (Pmt/Lease) $46,678.14 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase -$2,263.73] 28 Total Repurchase $42,927.41
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00|29 NADA (Legal Only) $0.00
30JUsage $0.00] 30 Estimated Auction Value $0.00|30 Estimated Auction Value $0.00
31 31 Projected Loss -$2,263.73 31\Pr0jected Loss $42,927.41
PURCHASE PRICE (before t/t/t) $ 41,140.00 TRADE ALLOWANCE $ 8,500.00 PURCHASE PRICE $ 41,140.00
MSRP ( FROM BARS INVOICE) $ 42,120.00 PAYOFF OF TRADE $ 7,249.68 INCENTIVE* (from BARS) $ 500.00
DIFFERENCE $ (980.00) DIFFERENCE $ 1,250.32 OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 40,640.00
TRADE ALLOWANCE $ 8,500.00
ACV OF TRADE $ 8,500.00 Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006




Sales tax: 3143.03

43449.42 + [20*5.67] 113.40 = 43562.82

thru 12/10







STATE OF CALIFDRNIA - DEPARTMENT OF MOTOA VEHICLES

VALIDATED REGISTRATION CARD

| TYPE VEHICLE 1ISE | REGISTRATION YALID 10M TYPE ENGINE MUMBER
COMMEAGAL 877162816 YO 073172097 STICKER INSTRUCTIONS
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Chris Simmons (C)

From: Rod Gasperik

Sent: Thursday, October 27, 2016 9:52 AM

To: Chris Simmons (C)

Subject: REJ 1ccPToEL4G Il Michael Chevrolet [

| received the copy of the r.o. from the dealership . The case assessment needs to be completed with r.o. data. The
r.0.’s need to be attached to the file

Repurchase approved 6720 miles use

Rod Gasperik
BRSM Western Region
661-618-1847

From: Chris Simmons (C)

Sent: Monday, October 17,2016 11:53 AM

To: Rod Gasperik <rod.gasperik@gm.com>

Subject- 1GCPTDE14Gl-, Michael Chevrolet 112127

Service Request #:

Involved Dealership Contact: Michael Chevrolet 112127

Dealership Contact: Brian Hubbard cem 559-431-6000

Vehicle Information: 2016 Chevrolet Colorado

Dear Rod,

Customer is seeking repurchase. After reviewing the file we would like your input.

08/30/2016 641800 ZREG----Regular Vehicle 0600723 - Chevrolet 2 Year 5,769 Ml

Transaction Maintenance

05/16/2016 633794  ZPDI----Pre-Delivery 0590032 - PDI - Dealer Installed - 1 Mi
Inspection Factory Invoiced Options

04/29/2016 A74207 ZPDI----Pre-Delivery 0590072 - Pre-Delivery Inspection- 1 Ml
Inspection Base Time

Christopher Simmons

General Motors

Phone # 1-866-790-5700 ext. 5921313
Fax 1-866-278-1780
Chris.Simmons@gm.com




From: Rod Gasperik
Sent: Friday, October 14, 2016 10:46 AM

To: Chris Stmmons (C)
Subject: 1GCRCREC6GZJi}. American Chevrolet 112136

—  Available information reviewed. The vehicle 1s not a candidate for repurchase. It’s our
recommendation that the owner continues to work with the GM Dealership for any current or
future diagnosis and/or repairs as outlined in the NVLW

Rod Gasperik
BRSM Western Region
661-618-1847

From: Chris Stmmons (C)

Sent: Thursday, October 13, 2016 11:41 AM

To: Rod Gasperik <rod.gasperik@gm.com>

Subject: 1GCRCREC6G , American Chevrolet 112136

Service Request #:

DMA’s Contact: Daniel Rowe

Involved Dealership Contact: American Chevrolet 112136
Dealership Contact: John Haley 209-575-1606

Vehicle Information 2016 Chevrolet Silverado 1500

Dear Rod,

Customer 1s seeking repurchase. After reviewing the file we would like your input.

09/13/2016 642905  ZFAT----Field 9102276 - 16007 - N16-204817 - Inflatable 6,054 MI

Action Recall Restraint Sensing and Diagnostic Module
Reprogramming w

07/26/2016 639059 ZREG----Regular 0600723 - Chevrolet 2 Year Maintenance 3,886 MI

Vehicle Transaction

02/03/2016 626363 ZPDI----Pre- 0590032 - PDI - Dealer Installed - Factory 2 MI
Delivery Inspection Invoiced Options

01/23/2016 A92262  ZPDI----Pre- 0590072 - Pre-Delivery Inspection - Base
Delivery Inspection Time



Christopher Simmons

General Motors

Phone # 1-866-790-5700 ext. 5921313
Fax 1-866-278-1780
Chris.Simmons@gm.com




Chris Simmons (C)

From: Chris Simmons (C)

Sent: Saturday, October 22, 2016 6:13 PM

To: ‘brianh@michaelauto.com'

Subject: RE: [l GcPTOE14G . Michael Chevrolet 112127

Dear Brian,

In order to complete the evaluation I am going to need the “rental agreement or a copy of the shop copy of the r.o.
with tech flags , something to prove dates”.

Christopher Simmons

Legal Advisor

General Motors

Phone # 1-866-790-5700 ext. 5921313
Fax 1-866-278-1780
Chris.Simmons@gm.com

From: Rod Gasperik

Sent: Saturday, October 22, 2016 8:45 AM

To: Chris Simmons (C)

Subject: REJJJi] 1GcPTDE14G lVichael Chevrolet 112127

Chris,
This copy is not enough, get a rental agreement or a copy of the shop copy of the r.o. with tech flags , something to
prove dates

Thanks

Rod Gasperik
BRSM Western Region
661-618-1847

From: Chris Simmons (C)

Sent: Friday, October 21, 2016 4:08 PM

To: Rod Gasperik <rod.gasperik@gm.com>

subject: REJJJJj 16cPToE14G . Michael Chevrolet 112127

As Requested



Christopher Simmons

Legal Advisor

General Motors

Phone # 1-866-790-5700 ext. 5921313
Fax 1-866-278-1780
Chris.Simmons@gm.com

From: Rod Gasperik

Sent: Friday, October 21, 2016 9:08 AM

To: Chris Simmons (C)

Subject: REJJJl} 16cPTDEL4G Il Michael Chevrolet 112127

Chris
Need copy of the open R.O. to verify.

Rod Gasperik
BRSM Western Region
661-618-1847

From: Chris Simmons (C)

Sent: Monday, October 17,2016 11:53 AM

To: Rod Gasperik <rod.gasperik@gm.com>

Subject- 1GCPTDE14Gl-, Michael Chevrolet 112127

Service Request #:

Involved Dealership Contact: Michael Chevrolet 112127
Dealership Contact: Brian Hubbard cem 559-431-6000
Vehicle Information: 2016 Chevrolet Colorado

Dear Rod,

Customer is seeking repurchase. After reviewing the file we would like your input.

08/30/2016 641800 ZREG----Regular Vehicle 0600723 - Chevrolet 2 Year 5,769 Ml

Transaction Maintenance

05/16/2016 633794  ZPDI----Pre-Delivery 0590032 - PDI - Dealer Installed - 1 Mi
Inspection Factory Invoiced Options

04/29/2016 A74207 ZPDI----Pre-Delivery 0590072 - Pre-Delivery Inspection- 1 Ml
Inspection Base Time

Christopher Simmons

General Motors

Phone # 1-866-790-5700 ext. 5921313
Fax 1-866-278-1780
Chris.Simmons@gm.com
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Buick GMC

L3 Moxth Museom Road + Conway, Arkansas 72032

FA)

{501 ) 329-6825 Business * (5017 3299127 Fax

\z

hﬂﬁaaaﬂrhu\m TEANM

www.crainteam.com
STATE REG# F212

SERVICE

SALESPERSOHN NO.

VEHICLE IO K. Y EAR ! NAKE ¢ BIODEL STOCK
1GTGEBEIF 15/GMC/CANYON CREW/CANYON CREW SWE

LICENSE W,

3675909

DEUYERY DMIE

CRAIN AUTOMOTIVE TEAM nﬁm_mmsp SEFRMICE CONTRACT DENERY MILES EEEHQNE:
PO_BOX 6070 GOLGH CONTRACT NG, EXPAATICN DATE | EAPIRATION MILES | TAD NG
SHERWOCD, AR 72124-6070 CARDIMNAL wm_u._\m_n_pn 5909
TURBG | MIWE | ARt COMD, TRANS | MILEAGE ADWSORL N, PRODUCTION (HTE
FOZZ| 1 90610

[ This wehick racehed without face 1 face customer comact,

SHEMATLIRE

RECOMMENDED SERVICES

| SPERATION DESCRIPTION | 133 11 | TOTAL

I| SERVICE ADWISOR

il PERSOH CALLED

YOU ARE ENTITLED TQ A PRICE ESTIMATE FOR THE REPAIRS YOU! HAVE
AUTHCRIZED. THE AEFAIR MAY BE LESS THAN THE ESTIMATE, BUT WILL
f| HOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOLUR
SIGNATURE WILL RVCRCATE YOUR ESTIMATE SELECTICH.

DATE

il mve
@
@

Setnpiaup e

8| sscrTurE

APPRONMATE COST

£] APPROVED.

HSAPPRONED

10/06/2016

aynakis 40 i

"R

The dbeller is: 101 & Py & iiry Mamifatiuser's semreniy on parts of 3ervice Containad hacsin.

THE DEALET DESCLAIME ALL WARRANTIES, EXPRESSED OF IMPLIED, IRCLUESNG
ANY WPLIED WARRANTY OF MEACHWHTABILITY OR ATMESS FOA A PAATICULAR
PURPDESE 'MTH RESPECT TO ANY PAATS, LABDR Off DIAGHOSTIC SERWCE FURNISHED
EROER THIS CRDER.

M-KEW U -USED R- RESIAT

TWIE RECEIVED | 4 hosnby ashorize the: repaly werk dhenein. 6o focth o Be cohé by you, mpetier wih the . H :
DmngE Jurnishingy by yoeu o the: necessany parks and other rmaterak for such repair and agree: Tl oo Zg_nm Customer —m entitied
ABOT FATE are ot pesporsila for sty delys caesed by LavaRablity of delayed melstily of parm or |10 INSPECt Or receive any

PERFORM ﬂmmumr_{.mm_u__. _-___m-um_n.ﬁ_.uz

Y isCNZTe 0 - VEHICLE SECURNT
INSTALL VEHICLE SECURITY ANTI-THEET m<m._.m=

C3E o TecNZ'POLY . . SUPER POLYSHIELD
INSTALL SUPER POLYSHIELD

4|t o msoNEel . NITROGEN
_zm.;_._. NITROGEN IN 4 TIRES

3 e A INSPECTION REPORT

Tmm_uD_ﬂE 27 POINT MULTI-POINT INSPECTION

501-255-5300 o any By i convocbon iy soe e o o ol e e e [cOMipONENES,  paris o

DATE 7 TRAE PROWSED PREGRETY | damage 1 the above veice, or astcles lef theroin; in czoe of s, i or o couse beyond | ACCESSOTIES replaced or

11/22/14 03:00pm| & H.Hshhuﬁ e o e o o ¥ |[remaved by the shop

APPOBITMENT D Y H Ho straerts, highwenrs or claewivecs lor e purpcse of keafing sndfor INAEQCENG SUCH Yefick, DO YOU WANT THE REPLACED?
ADVISOR: HEATH 4 O] s O He

LABGR INSTRUCTIONS
. GALL WHEN VEHICLE
AT = Ta0NZ POy IS READY

Oves ONO

THANK YOU
WE
APPRECIATE
YOUR

BUSINESS!

LoAh
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19:40

10f06/2016
The Reynoids and Reynolds Company ERAINTWOLE ¥¥019as O [od0)

Ay b sad] [brsnelth  ORTSE TOLLEFEE: s el FLE Homas-ans

Wmm&m @Kﬁ.

1003 Morth Museun Road « Couway, Arkansas 72032
(3047 3285825 Business = [5011) 32%-3127 Fax

hﬂﬂﬁgﬁﬂhﬂm FEAM

EEE.ﬂ_.m_.:ummE.auE
STATE REG# F212

YERICLE

SECURITY

WITROGEN
INSPECTION REPORT

SERVICE

SALESPERSON NO. 97173 RICKEY PEARCE

LE P m___...._luvl_. uhnm

VEHICLE ID i WEMEL f MANKE ¢ WODEL L 1CENSE NC
1G5TGEBE34F 15 /GMC/CANYON CREW/CANYON CREW SW mmqmmcm I
CLETOMER MO SEAVICE CONTRACT DELIVERY DRTE DR IYERY MEES | SELLING DEMER MO
1728583 11728714 17 5 03/24/15
COLOA CONTAACT MO EXFRATHN DATE | EXPIRATION MILES. TS W
CONWAY, AR Q,.mcHzp_. RED/BLAC 44980
NS MACOMD | P S5 TRAMS | MEEASE ADMESOA WO PROCUCTION DSTE
FOZZ 4,842 90610

03/24/15  09:54am| 3

O This vehicle received withaut face to lace customar contact,

AppowmaenT ] Yes ] w

ADVISOR: HEATH

SIOHATURE

RECOMM sz_.u.D mmmﬁ_nmm

CPERATICH | APERATION DESCAIFTION LG

S | oTaL

COMMENTS :
LOANER 870-351-8223
STOCH# SGT5867T

1{W  eaCvznsbeeer4d.1 - 14 PROGROE SM SUV
2014 PROGRADE PROTECTION LOF AND TIRE ROTATION

21l IBPEL
PERFORM 27 POINT MULTI-POINT INSPECTION

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE RERMRS YOU HAVE
AUTHORIZED. THE RERAIR M&Y BE LESS THAN THE ESTMAATE, BUT WILL
NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR
SIGNATURE WiLL INDHCATE YOUR ESTIMATE SELECTION.

SERVICE ADVESOR

PERSONCALLED

TINE DATE
APFROMIMATE COST

APPRCAVED DESAPPROVED

SIGNATURE

Thie cheeier i nota parky & ANy Marihelunss's wannty of: parks or senvics comalned hansin.

THE DEALER DISCLAIMS ALL WARRANTIES, EXPRESSED OR WIPLIED, INSLUDING
ANY IMPLIED WARRANTY OF WERCHANTADILITY OR RTMESS FOA A PARTRCLLAR
PUAPOSE WITH REEPECT TO ANY PARTS, LABOR CR DRAGNOSTIC SEFVICE FLAANISHED
UMDER THIS ORDEA.

M- NEW b-USED Fr- REBURT

1 hawty asthatiza the repalr work Bversin sl forth ko be done by yeu, WQTther whts i
rnishing by you of e necesssiy parts and other materdal lor Buch Fapair, amd s Tat v
asa ol responsiia lor eny delaye camed by unavelobily of delmnad aaRtabity o olebs or
walaiel for sy neason; Hut your nedhar sssmme or sulborioe any rihee peareon b aesume ki
you any Habitty I soenecion with such repalr; that you shall not ba reeponslis tor kss ar
danage 1o e gboue welicks, or articles keft thesainc In case: ol irg, thall of sther caves bepond

. | DD WOU WANT THE REPLACEDT

NOTICE: Customer is enfitied
to inspect or receiva any
components,  pars  or
accessories  replaced or
removed by the shop

O%es O ko

CALL WHEN VEHICLE
IS READY

[IvEs ONO

THANK YOU
WE
APPRECIATE
YOUR

BUSINESS!

PALE | OF 1 FELA6Z

CUSTOMER CGPY
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A Windows

Microsoft —

Windows Printer Test Page

Congratulations!

If you can read this information, you have correctly installed your Kyocera
TAsKalfa 35011 KX on CRLT104.

The information below describes your printer driver and port settings.

Submitted Time: 8:39:09 AM 10/6/2016
computer name: CRLT104

Printar npame; Kyocera TASKalfa 35017 KX
Printer model: Kyocera TAsKalfa 35011 KX
Color support: Yes

Port name(s):
Data format:
Driver name:
Data file:
Config file:
Help Tile:
Driver version:
Environment:
Monitor:

Additional file
C:\Windows\sy§g

C:\Windows\sys (6, 0, 30, 243
C:\Windows\sys EG, 0, 30, 24
C:\Windows\sys 6, 0, 30, 243
C:\Windows\sys EE, 0, 30, 24
C:\Windows\sys 6, 0, 30, 243
C:\Windows\sys (6, 0, 30, 24
C:\Windows\sys (6, 0, 30, 24;
C:\Windows\sy§g EG, 0, 30, 24
C:\Windows\sys 6, 0, 30, 24;
C:\Windows\sy§ EE. 0, 30, 24
C:\Windows\sys 6, 0, 30, 24)
C:\Windows\sys El, 2, 3, 12
C:\Windows\sy4 1, 0, 0, 1)
C:\windows\sys {1, 0, 4, 103
C:\windows\sy {0, 9, 8, 22
Ci\windows\sy

C:\Windows\sy E
C:\Windows\sy

C:\windows\sy (1, 0, 13, 207
C:\Windows\sy (1, 4, 1, ®
Ci\Windows\sy (6, 0, 30, 24;
C:\Windows\sy (2, 0, 10, 32
C:\Windows\sys (6, 0, 30, 24;
C:\WWindows\sy EG, 0, 30, 24
C:\Windows\sys 6, 0, 30, 243
C:\Windows\sys EE, 0, 30, 24
C:\Windows\sys 6, 0, 30, 24)

C:\windows\sys
C:\Windows\sys5
C:\windows\sys
C:\Windows\sys
C: \Windows\sys

AW Aadowe\ sve 4 3 19 2&)
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CRAIN
Buick GMC

1003 North Museumn Read « Conway, Arkansas 72032
(501 329-6825 Business + {501) 329-0127 Fax

[VEHICLE 110, NG,
l16TG6BE34F1
F.E.NO. 7

= EBM&
— CELL

m E DATE
HEATH . 90610 4980 “WEEOB/IZG/lS

" RATE LIGENGE N, WiLEAGE oYy
RS P RGTET 4,842 |CARDINAL RE |5GT5909

ER 1

15/GMC/CANYON CREW/CANYON CREW Swe | 11/38/14 | = 17

NO. FHODLCTION DATE

03/24/15

MO: 4842

REPAIRING BAC 188183

JOB CARD OPEN DATE  03/24/2015
SERVICE ADVISOR GMIN 825025863
FORETGN TOURIST

VIN 1GTGGBE34FL
ODOMETER INDICATOR M
ODOMETER 4842

NON-GM VEHICLE
REFERENCE NUMBER

.............................................................................

JUB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN.# VE
1 W IREG 980463-1 001239088846 * 0052

JOB COMPLETION DATE: 03/24/2015
TECHNICIAN GMIN: 676198950

LABOR OPERATION BASE HOURS
0600743 0.0

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0021
COMPLAINT DESCRIPTION: 2014 PROGRADE PROTECTION LOF AND TIRE ROTATION

CAUSE CODE: 9094
CAUSE DESCRIPTION: NEEDS LOF AND ROTATION 0%

CORRECTION DESCRIPTION: COMPLETE OIL LIFE ¥ TOP OFF DEF FLUID IF EQUIPPED
NET AMOUN; ﬁ?RE INVOICE NO. DISTANCE gENTAL VIN OR INFG  DAYS REASON

35.0
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/O TAX TAX
s e " o
. 0.00 0.0
P B B B
PARTICIPATION AMOUNT o B 33333)
TRANSACTION .00 o0 35,00
PAGEROF 2 WARRANTY COPY [ END OF INVOICE }  11:28am

WARRANTY DISCLAIMER

The warranties on these parts are the
manufaciurer's, Tha CRAIN AUTOMOTIVE
TEAM Dealarship disclaims all warrantlss,
either axpressed or impllad, Including any
impllad warpanty of maerchantability or
fitnees for a particular purpose. The CRAIN
AUTOMOTIVE TEAM Dealership doosn't
assuma nor authorize any person {0 assurne
any fiabllity in connection with the sale of
theae parts. This dizclaimer In no way affects
the terma of the manufaciurer's warranty.

IN CASE OF FIRE, THEFT OR ANY OTHER
SITUATIGN BEYOND OUR CONTROL, WE ARE
NOT RESFONSIBLE FOR LOSS OR DAMAGE
TO VEHIGLES ORITEMS LEFT IN VEHICLES.

Shop Supplies and Environmental
Digpossal Charges

A charge equal to 10% of the velue of total
labor chargas is dua for all repalrs. Applicabla
supply iterng which are included in the charge
Include fastenars, cleaners, chemicsls,
solvents, lubricants, certain sealers, rags,
towals and other expendaile itarms which are
not olherwlsa spacifically ftamized on your
involce, Environmental Disposal charges ang
lo offset tha cost of managing, storing and
disposing of wastes in accordance with fogal,
state and fademl laws. Tha achual value of
thase items used In your repair may be mora
or fees than the value you are chargead.

ON BEHALF QF SERVICING DEALER, |
HEREBY CGERTIFY THAT THE
INFORMATION CONTAINED 15
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
QOF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

ALITHSRIZED BIGNATURE

Thit e and olde Com ERAINTIHVE
Rayrnkde and Réyn Uraeont 0 GRG0







/ / CRAIN
Buick GMC

1803 Morth Museun Road - Conway, Arkansas 72002
(500) 329-6825 Business « {501} 329-9127 Fax

CRAIN

il AUV TOVIOTIVE FiEans

P.007/039

www.crainteam.com
STATE REG# F212

FA)

CE

DATE | REPAIR CRDER | “ILEAGE ' ADVISCR | TECHNICIAN . TYPE | OPERATION . OPERATION ____ .
03/24/15

11721714

INSPECTION REPORT
PDI
WEHICLE SECURITY
SUPER POLYSHIELD
HITROGEH

SALESPERSON NO. 97173 RICKEY _um_nmﬁm

[ PR | MAE ¥ WIOCEL
15/GMC/CANYON CREW/CANYON CREW SWB

ECBTRACT DELERY DATE
11/28/14

COMTRACT MO,

STOCK NC.

3GT5909

DELERY MILES
17|

EXPIRATICN DWTE

LICENSE NTu

SEI NG DEALER
3

EXFIRATHON MILES

09/25/15
'6655

INAL RED/BLAC

NMIaE [AAGOND. R & WLEE AOVIEOR FEL
FOZZ 11,294 49693

| harmly whorize e mpaic work el set ok I be done by you, Rgstee wile the . ; "

gigalgﬂu!ﬂig!ﬁ:ﬁn&iif zD._.:um. Customer _m. entitled
4= o rapansitie lor sy deloys ceused by unavaleniy o deiayed mealibiity of perts or | 10 FNSPECE OF recelve any
ol ot M el o o e .‘ !nn_d_uozm:_m. ﬂm:m o_.

o { ACCESSOMES  replaced  or

P 0| rernoved by the shop

CARD
TWGo

FRODUCTION DAFE

[ This vehicte received without Exce ko Exe customar conct,

D0 YOU WANT THE REPLACED?
Dves COno

SHEMATURE

RECOMMENDED SERVICES

JFERATION CESCHPTIZN | 10001 | TomaL

CALL WHEN YEHICLE
IS READY

Oves Cno

s e R REATING
HEATER WALL NOT GET :
EVEN ON MANUAL AND TURNED UP ALL THE WAY

TP ERONE g
15438 SERVICE UPDATE LODD

W ascvzor
15304 SERVICE

ARG
WD ALWAYS ENGA

YOU ARE ENTITLED TC A PRICE ESTIMATE FOR THE REFAIRS YOU HAVE
gﬂmp#-mmﬁggmmrmmmﬁgimmmd;ﬂ.m.ggF

SHENATURE WILL INTHCATE YOUR ESTIMATE SELECTION.
SERVICE ADVISOR

PERSON CALLED

TME

19:41

Gompany EMANTWOLE AFB19085 O [AHG)

APPROXIMATE COST

APPROVED DISAPPROVED

SIGMATURE

NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSON. YOUR |

1 R §

FRONT SEAT HODKS NOT INSTALLED

15150

Fleigi3

14868 FRONT BRAKE CALIPER INSPECTION loisvo

54V danvnd
_ 1

15086 ONSTAR SYSTEM INOP

THANK YOU
WE

Vo sstveeep

d Reynoids

i:wiugdlgissﬂuﬂig;
THE DEALEA DISCLAMMS ALL WARRANTIES, EXPRESSED O IMPLIED, INCLUDING

1040612016

E|M-NEW U-USED A-REBULT

APPRECIATE
YOUR

BUSINESS!

SES00T

PAGET OF 2 CUSTOMER COPY —— TCONTTRITETS il PP Barer—






1040612016

19:42

www.,crainteam.com

CUETOMER NG

OR_& PARTS
1 ZOCVZﬁﬁ

2
2
2

2

PAGE10F 8

(FAX) P.009/039

CRAIN
Buick GMC

1003 North Museum Rozd » Conway, Arkansss 72032
(501) 329-6825 Business + (501) 329-9127 Fax

— BEBME
BLICK
R _ ___  CEL
TAR N,
TONY WALL 4969 6655 | 08/30/15
LAROR BATE LCENEE NG, MILEAGE GELOR ETOCR N
11,994 [CARDINAL RE |5GT5909
[VEAF T MARE 7 MODEL ALIVERY CATE DELIVERT MILEE |
15/Gnnc7CANvow CREW/CANYON CREW SWB |  11/28/14 17
VEHICLE 1L.D PRODUCTION DATE
T6TG6BE34F 1
T ENG DATR
09/25/15
MO: 11996|

. TECH(S
TIME

FINISH  ACT

012 09/29/15 ‘12.40 12,40 0.00 0.00 HOLD OTHER TEAM hip disclai l nttes,
012 (9/29/15 12,90 15.00  1.10 0.00 LUNCH/DINNER alther e?t:?g::edpor ?r?\gl::s. E;m\'ﬁ:'f;l;:‘e; any
3%% ggfggﬁg 16.10 15 10 D 00 0.00 FINISHED Implied warranty of merchantability or

TD‘?’AEUTECH TIME 0. gg 0.00 FINISHED fitness for a panticular purpose. The CRAIN

CUSTOMER STATES THE HEATER WILL NOT GET HOT. BLOWS COOL AIR
EVEN ON MANUAL AND TURNED UP ALL THE WAY

CND AND UNDESIRED OPERATION NO CODES STORED TEMP SET TO MAX
GIVES SUFFICIENT HEAT REVIEWED ALL OPERATIONS AND FUNCTIDNS
WORKING A5 DESIGNERD AT THIS TIME

JOB # 1 TOTAL LABOR & PARTS

.2 38cv RECALLSCAMBATEH © . HOURSY - . 0030 TECHCS): 2012
TEC DATE START  FINISH AGT TIME  DESCRIPTT
2012 09/29/15 12.60 12.80 .20 0.00 FINISHED
2012 09/29/15  0.00 0.30 0.00 0,30  FINISHED
TOTAL TECH TIME 0.20 0.30

15439 SERVICE UPDATE LODD OF WLWCTRIC POWER STEERING
REPROGRAMMED STEERING CONTROL MODULE CODES 311C6
Jos # 2 TOTAL LAROR & PARTS

3 As0vE01 HOURS: - 040 5):800
I5H ACT TIME DESCRIPT TON
2012 09/29/15 1290 12.90 0.00 0.00  FINISHED
2012  (09/29/15 " 0.00 0.40 0.00 0.4)0  FINISHED
TOTAL TECH TIME 0.00 0.40

15304 SERVICE UPDATE 4WD ALMAYS ENGAGED IN COLD TEMP

REPROGRAMMED TRANSFER CASE CONTROL MODULE, CODES 1ACOD,FDIOE
3 TOTAL LABOR & PARTS

JOB #
CCAMBATEN . HEDRS TECH
DATE START  FINISH ACT  TIME
2012  09/29/15 12.40 12.60 0.20 0.00
2012  09/29/15 0.00 0.20 0.00 0.20 FINISHED
TOTAL TECH TIME  0.20 0.20

15150 FRONT SEAT HOOKS NOT INSTALLED
INSPECT FRONT SEATS INSTALLATION

JOB # 4 TOTAL LABOR & PARTS

3# & astvzos CAMPATEN . " . HODRE: LA FEbh(SY s BhiE
TECH#  DATE  START FINISH  ACT  TIME  DESCRIPTION
2012 09/28/15  16.70 17.50 0.40 0.00 NON WORKING
2012 09/29/15 7.60 12, 30 2.40 o 00  FINISHED
2012  09/29/15 0.00 1.2 0.00 1I1.20 FINISHED
TOTAL TECH TIME 2.80 1.20

14888 FRONT BRAKE CALIPER INSPECTION
RECALL

WARRANTY COPY

12012
DESCRIPTION

ICONTINUED ON NEXT PAGE]

o WARRANTY DISCLAIMER
.| The warranties on thege parts ara the
manufacturer’s, The CRAIN AUTOMOTIVE

AUTCMOTIVE TEAM Dealarship dossn't
asauma nor authariza any parson 10 assUmMe
any Hability In connection with the sale of
these parts. This distlaimer in no way affecls
the tarms of the manufacturer's warranty.

IN CASE OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND OUR CONTROL, WE ARE
NOT RESPONSIELE FOR LOSS OR DAMAGE
TOVEHICLES OR ITEMS LEFT IN VEHICLER.

Shop Suppliss and Environmantal
Diaposal Charges

A oharga aqual to 10% of the value of total
leabor chargas Is dua for all repalrs. Appllcable
supply ltems which ara included in the charge
include fastenars, cleanars, ohsmicals,
«|solvants, lubticants, certaln sealers, rage,
““|towels and othar axpandable ltems which are
nat otherwisze spacifically itemized on your
invoica. Environmental Dispoeal charges are
to offsst the cost of managing, storing and
disposing of wastes in accordance with local,
state and federal laws. The actusl value of
these tamsa used in your repair may ba mora
or less than the valus you are chargad,

.| ON BEHALF OF SERVICING DEALER, |
9+IHEREBY CERTIFY THAT THE
INFORMATION CONTAINED 15
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
| AEPLACED UNDER THIS CLAIM HAD
|BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, MEGLIGENCE OR
MISUSE. RECORDS SUPPQRTING
THIS CGLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOQTIFICATION AT THE SERVICING

DEALER FOR [INSPEGCTION BY
REPRESENTATIVES.
01:17pm ATHORIZED SBNATURE
Tha Raynokis and Raynalda C ERAINTINVE

SFdTH O 0910}
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CRAIN
Buick GMC

1003 North Museur Road = Conway, Arkansas 72032
(501) 329-6825 Business + (501) 329.9127 Fax

www.crainteam.com BUWICE
CUSTGOMER NG, FOR T
TR | TONY WALL 4969 6655 | 09)30/15
LABOR RATE LICENSE NO, MILEARE STOCK NO.
11,994 |CARDINAl. RE |[5GT5909
I MAKE
15/GMC/CANYON CREW/CANY M 28/14 | g7
[ VEHIGLE 1.0, N [T L v, Al—
lGTGGBE34F1 h -
ET ENG 0, DATE
09/25/15
COMMENTS
MO: 11996
‘ R FRONT CALIPERS, WARRANTY DISCLAIMER
108 -é---QTYl -FP- gggﬁgm ------------- DESCRIPTION:¢--vx-x- U/COST- - -E/COST- - - -U/PRICE The warranties on these paris are the
0B 2 & 1 33341892 CALIPER 4,665 74.60 74,60 104.44 104,44 |manufacturars. The CRAIN AUTOMOTIVE
R 1 CALIPER 4.665 74.60 74.60 104.44 104.44 |TEAM Dmalership disclalms all warranties,
872 4 21012386 WASHER 4,68] 0.39 1.56 0.55 2.20 |aither axpressed or implled, Including any
2 19299818 FLUID B‘Jggﬂ# I T04TA37 163 g‘é 6.82 13.64 |implied warranty of merchantabilty or
JOB # 5 TOTAL PARTS og4.7p {™ness for a particuler purpose. The CRAIN
/& |AUTOMOTIVE TEAM Deelership dossn't
JOB # 5 TOTAL LABOR % PARTS assurnme nor authorize any parson 10 asgume

--------------------------------------------- A LA LL L L L Ve

J# & 38cviohiona UPPER . RABIATOR MOSE  HOWRS: . 1.10. FECH(S):200:
TECH# DATE START  FINISH ACT TIME DESCRIPTION
2012 09/29/15 12.30 i2.40 0.10 0.00 FINISHED
2012 09/29/15 0.00 1.10 0.00 1.10 FINISHED
TOTAL TECH TIME 0.10 1.10

15086 ONSTAR SYSTEM INOP
RECALL

REPLACED AND PROGRAMMED VCIM
CODES 51790,97572
JoB # 6 TOTAL LABOR & PARTS

MaE743. 1 14 ﬁamtﬁmz S-S HBHAS o go6p. TECROS I kR
TECH# START FINISH =~ ACT ~ TIME  DESCRIPT
266007 09/25/15 13,10 14.10 0.50 Q.00  FINISHED
266007 09/25/15 .00 0.60 0.00 0.60  FINISHED
TOTAL TECH TIME 0.50 0,60

2014 PROGRADE PROTECTION LOF AND TIRE ROTATION
NEEDS LOF AND ROTATION

0
mlﬁ Iﬁl!'lEEDEF FLUID IF EQUI
PPED
PARTS ----- OTY--FP-NUMBER - - - - - = - e ae oo DESCRIPTION--------- U/CO8T- - -E/COST - - - -U/PRICE
1 PK2130D DEXOS OIL AMD FILT i sk i
JDB 1 19303249 FILTER KI 1.836 5.20 520 6.64
JOB 5 19293003 OIL 8.800 2.4 12, 2.60
JOB # 8 COST TOTAL 17.40
JOB # B TOTAL PARTS
_______________ JOB ¢ 8 TOTAL LABQR & PARTS
COMMENT S - - « v - x v e e o e e eeammm e e e ——— TR
IN LOANER 6GT6796
R/0 TAX
R/0 TGTALS
WARRANTY CLAIM DETAIL TOTALS - -« - - - o v remrmmmm s mem st cmrmarrmn s asnscc e mvmmennn
TOTAL.,..
28.12
37.50
18.75
PAGEZ OF 8 WARRANTY COPY [CONTINUED ON NEXT PAGE]

1-:jthese parts, This disclaimer In no way affects
" '|the tarma of the manufacturer's warranty.

any llabllity in connectlon with the sale of

IN CASE OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND OUR CONTROL, WE ARE
NOT RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLES OR ITEMS LEFT IN VEHICLES.

5

.| iabor charges is dus for all repains, Applicable
| supply itams which are included In the charge

Ehop Supplies and Environmantal
Disposal Chargee

A charge aqual to 10% of the value of toizl

Include fastenars, cleeners, chemicals,
solvents, (ubrcams, cartaln sealars, rags,
towels and other sxpendable items which are
not otherwise apecifically itemized on your
invoice. Envirenmantal Dispozal charges are
to offsat tha cost of managing, storing and
diaposing of wastes In accordance with local,
siate and federal laws. The actual value of
these itams uzad in your rapalr may be more
or lass than the value you ara charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION  CONTAINED IS
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANGE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE, RECORDS SUPPORTING
TH!S CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

ALTHORIZED SIGNATURE

01:17pm

Tt Reynokis and Remolds Company ERAINTINVE
BF88001 O {0F10)
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CRAIN
Buick GMC

1003 North Musgenm Road - Conway, Arkansas 72032
(501) 329-6825 Buginess + (50]) 329-9127 Fax

AL TEINTEI T IVE TEAN

- - @

www.crainteam.com Burax

CUBTOMER NG, 7oVIBOR CELL

ONY WALL 2969 6655 | 09730/15
BOR RATE U gy MILEANE COLOR BTOGK NO,
11,994 [CARDINAL RE |5GT5909

ﬁnjgﬁgmLNYON CREW/CANYON CREW SWRB Dmm?” 28/14 PRVERINLEE 17
' VIERICLE 1D, NO.
1GTN0G53E34F1 W PRODUGTION DATR

ELE NG

T oOaE
09/25/15

COMMENTE

MO: 11996

--------------------------------------------------------------------- WARRANTY DISCLAIMER
TOTAL The warranties on these paris are the
337,51 manufecturer's. The CRAIN AUTOMOTIVE
103'11 TEAM Dealarshlp disclaims all warranties,
35‘00 aither exprassad or Implied, Including any
R . Implled warranty of mearchantabllity or
CLAIM TOTALS fitnass for a particular purpose. The CRAIN
553.69 AUTOMOTIVE TEAM Dedlarship doasn’t
assume nor authorize any person to asstimea
any liabllity In connection with the sala of
these parts. Thix disclalmer in no way affects

— APPRUVED BY SIGRATURE the terms of tha manufacturar's warranty.

IN CASE OF FIRE, THEFT OR ANY OTHER

LN 0 T
JOB CARD- SITUATION REYQONI QUR CONTROL, WE ARE

---------------------------------------------------------------------- NOT RESPONSIBLE FOR LOSS OR DAMAGE
VIN 1GTGEREIAF1146576 REFAIRING
ODOMETER INDICATOR M JOB CARD Dg‘éﬁ DATE %g%g?aols TOVEHICLES OR ITEMS LEFT INVEHICLES,
ODOMETER 11994 SERVICE ADVISOR GMIN 386218910 Shop Supplles and Environmental
NON-GM VEMICLE N FOREIGN TOURIST Disposal Chargas
REFERENCE NUMBER A chamge equal to 10% of tha value of tatal

op TR S R e S

B83001-2 001261637209 0004 lmi:luda fra;?‘nars. claanlara. fhemicala.
. golvents, lubricants, osriain saalers, regs,
JoB gggﬂhg}gu %}E g%g%gg%s towala and other expendable iterma which ara
' not otherwlsa specifically ltemlzad on your

invoice. Environmental Disposal charges are
LJS?E%%‘ERATIDN BA'SEDHgURS lo offast tha cost of managing, staring and
* disposing of wastes in accordance with local,

state and faderal |aws. Tha actual value of
OTHER LABOR OPS (Y/N) N these iteme uged In your repair may be mone

CORRECTION DESCRIPTION: REPROGRAMNED STEERING CONTROL MODULE CODES 311C6 or lass than the valus you are chargad.
ON BEHALF OF SERVICING DEALER, |
WAIVE DEDUCTIBLE (Y/N) N N BEHALF OF SERVICING DEALER. |
INFORMATION  GONTAINED IS
PARTS HanDLINg | OTAL WO TAX TAX TOTAL ACCURATE: UNLESS OTHERWISE
PARTS 0’00 0.00 0.00 SHOWN SERVICES DESCRIBED
LABOR 2812 0.00 23112 WERE PERFORMED AT NO CHARGE
NET TTEMS 0.00 0.00 0,00 TO OWNER. THERE WAS NO
PARTICIPATION AMOUNT ¢ o 00 INDICATION FROM THE APPEARANCE
) ' OF THE VEMICLE OR OTHERWISE,
TRANSACTION 28.12 0.00 28.12 THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE, RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY

REPRESENTATIVES.

PAGE30OF 8 WARRANTY COPY ICONTINUED ON NEXT PAGE]  01:17pm AUTHCRIZED SKINATURE

The Raynalds and Reynolda Cwﬂpmy ERAINTINVE
N O pwIn)
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CRAIN
Buick GMC

1603 North Museum Road + Conway, Arkanses 72032
(501) 329-6825 Business - (501) 328-8127 Fax

19:45

1040612016

IN

‘AHdeTIVE TEA R

[} _—
www.crainteam.com BUICK
- CELL
CUBTOMER No, ANBOR NVl DA E
TONY WALL 4969 6655 09/30/15
LABOR RATH LICENGE NO, MILEAGE COLOR
11,994 |CARDINAL RE |5GT5909
YEAR / MAKE 7 MODEL B NERT LA
CONWEY R %/GMC/CANYON CREW/CANYON CREW SWEB DMH?Z"B/M T
] TCGLE 1D, NDY, LER NG PRODUC TGN
16TG6RE34F1 A DEALER. o
. ETEND, R E
| 09/25/15
COMMENTS
MO: 11996|

WARRANTY PISCLAIMER
The warranties on these parts are the
manufaciturers. Tha CRAIN ALUTOMOTIVE
TEAM Dealarship disclaime ai warranties,

--------------- o wTETEEmEELEEE AR sLAstrrrarmmEEm

PAGET7QF §

VIN
ODOMETER INDICATOR
ODOMETER

NON-GM VEHICLE

1GTGEBEI4F

REPAIRING BAC 168183

JOB CARD OPEN DATE  09/25/2015
SERVICE ADVISOR GMIN 386218910
FOREIGN TOURIST

REFERENCE NUMBER
J08 PAY TYPE TRANS TYPE CATEGORY ERA CLATME  OEH SAP TRAN.# VER
6 W ZFAT 989001 -6 O0tzeacarnos T g2

JOE COMPLETION DATE: 09/29/2015
TECHNICIAN GMIN: 946572667

LABOR OPERATION BASE HOURS
9101485 1.1

+

OTHER LABOR OPS (Y/N} N

CORRECTION DESCRIPTION: REPLACED AND PROGRAMMED VCIM CODES $1790,97672
WATVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX
PARTS HANDLING .00 TOTAL

PARTS 0.00 0.00 .00
0R 103,11 0.00 103.11
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION waa o 0.0 103.11

WARRANTY COPY [CONTINUED ON NEXT PAGE} 01:17pm

wither axpressed or impliad, including any
Implisd warranty of rmerchantability or
flinass for & particular purpose. The CRAIM
AUTOMOTIVE TEAM Deatership doesn't
assume nor authorize any parson 1o agsume
any llabllity In connectlon with the sale of
thess paris. Thig disclalmer in no way affects
the tarms of tha manufactured's wananty.

IN CABE OF FIRE, THEFT OR ANMY OTHER
SITUATION BEYOND QUR CONTROL, WE ARE
NOT RESPONSIELE FOR LOSS OR DAMAGE
TO VEHICLES OR ITEMS LEFT IN VEHICLES.

Shop Suppliss and Environmantal
Dﬂpml Charges

A charge equal to 10% of the value of total
labor charges is due for all rapairs. Applicable
supply items which are included in the charge
Inciude fastenars, cleanars, chemloals,
solvents, lubricants, certain sealers, rags,
towels and othar expandabls tems which are
not olharwise specifically iternized on your
invoice. Environmental Disposal charges are
to offset the cost of maneging, storing and
disposing of wastas in accordance with local,
stata and federal laws. The actual value of
these ems usad In your repalr meay be more
Of leag than the value you are charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED 15
ACGURATE; UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY FPART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONMNECTED 1IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENGE OR
MISUSE. RECORDZE SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFIGATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

ATHORIZED BHINATURE

The Reyrokla end Reynolds Company ERARTINVE
SRR O (W10}
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CRAIN
Buick GMC

1003 North Mug¢um Roed * Conway, Arkansas 72032
(301) 329-6825 Business = (501) 329-9127 Fax

M

P.016/039

BUIOK
— S CELL
TONY WALL 4069|6655 09/30/15
LAROR RATE LICENEE NG, HLEARE GOLOM NG,
I 11,994 |CARDINAL RE |[5GTS5909
7 7 MODEL WERYOATE | DELIVERY MIL
15/GMC/CANYON CREW/CANYON CREW SWB | 11/38/14 | " ° 17
Vf'%E'-%_mG 6 B E 3 4 F 1 A DEALER NG PRODUCTION CATR
ET. NG 1
09/25/15
MO: 11996

DCS AUDIT SLIP

REPAIRING BAC 128182
i e
EEEEEENEEHEJ&IHEER FOREIGN TOURIST

P TR T Sl S R
" ConELm Bk

LABOR OPERATION BASE HOURS
0800743

OTHER LASOR OPS (Y/N) N

COMPLAINT CODE: 0021
COMPLAINT DESCRIPTION: 2014 PROGRADE PROTECTION LOF AND TIRE ROTATION

CAUSE CODE: 9094
CAUSE DESCRIPTION: NEEDS LOF AND ROTATION

CORRECTION DESCRIPTION: 04 OIL LIFE X TOP OFF DEF FLUID IF EQUIPPED
NET AMOUNT CODE 1INVOICE NO. DISTANCE RENTAL VIN OR I
2500 NN RE NFO  DAYS REASON

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX
PARTS HANDLING 0.00 TOTAL
PARTS 0.00 0.00 0.00
NET ITEMS 35.00 gﬂgg 32283
PARTICIPATION AMOUNT ( 0.00)
TRANSACTLON 35.00 0.00 35.00

PAGE 8 OF 8 WARRANTY COPY [ END OF INVOICE ] 01:17pm

WARRANTY DISCLAIMER

The warranties on thess parts are the
manufagiurers. The GRAIN AUTOMOTIVE
TEAM Dealership disclaims all wamanties,
either exprassed or Implied, including any
implied warranty of marchantabillty or
fitness for a particular purpose. The CRAIN
ALUTOMOTIVE TEAM Dealership doesn't
assurms nor authorlize any parson to asgume
any liabillty In connection with the sale of
these parts. This disolalmar In no way atfacts
the terms of tha manulaciurar's warranty.

IN CABE OF FIRE, THEFT OR ANY OTHER
ZITUATIGN BEYOND OUR CONTROL, WE ARE
NOT RESPONBIBLE FOR LOSS OR DAMAGE
TO VEHICLES OR ITEMSR LEFT IN VEHICLES.

Shop Supplles and Environmental
Divposal Chargas

A charge equel to 10% cof the valua of total
labor charges ia due for all repeirs. Applicable
supply itérne which are Includad In the charge
include fastaners, cleanera, chermicals,
golvents, lubricanis, caertain sealers, rags,
towalz and ather expandable iterma which are
not ditherwise speciically ltemized on your
Involes, Envirormental Disposal charges are
1o offast the cost of managing, storing and
disposing of wastes In accordance with local,
gtate and federal laws. Tha actual valua of
thass jteme used in your repalr may ba more
or laas than the value you are chargead,

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED 18
ACCURATE. UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM MAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

AJTHORIZED SIQNATURE

The Raynaldg gnd Raynalde Ccmpnm !RAMW!
Q e
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Tha Reynolta and Reynolds Company  EAMNTWOLE mio1e0m0 4 oeg
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CRAIN
Buick GMC

1003 Merth Museurn Road + Conway, Arkansas 72032
(501} 329-6825 Business » (50F) 3299127 Fax

CRAIN

ALFTONMOTIVE FEAMNT

www.crainteam.com
STATE REG# F212

09/25/1%

ASC & HEATING
RECALLS /CAMPATIGH

STOCK NO. LICENSE HO.
SGT5909
DELIVERY MLES | SELUBMG DEMER
9 10720715
EXPEATION [ATE | EXPIRATION MILES THE WO
Qnﬁzp_. mmuam_.pn 6013
MACOND. |E S, TRAMNS ADRMSCOH MG PRODLICTION DETE

_uoNN HN 810] 4969

_Elﬁ_ﬂ'ilﬂ#g!-ﬂ! by be done by posa, Sogather wilh e

you of the ¥ paris ahd other maksdal for such sepair, amd Bgres: Pt you
!ggfsgﬂis;ﬂg}agﬂ
waterial Iy reason; that voo melter sl O authint2e amy olver peeson o aesume T
you any Kabilty in connec¥on: wilh cach Fapaic; That you shall At ba responsile fr loss. of
damags ko tha shave wedicts, o 2riches il thensln; in caze of fee, thelt o nthar cause beyond
pous conined; Thal s ewprota mochank's fien s

10/21/15 01:30pm| 2

[ This vehicle: racetved withalt face % ke cusiomer comaet.

APPOMTHENT _H_ ea [x] =
ADVISOR: TONY WALL

SISNATURE
RECOMMENDED SERVICES mﬁo_uuﬁ_m_ﬁmmmmamﬁ
CPERATION . OFERATICH DEscRIZToN ko r torar [
P 2REVE - YAfC & HEATING -

CUSTOMER m._.b._.m.m _._mh._..mm HOT GETTING HOT

_umm_uom__.._ 27 3_5 55_3_5 _zmwmnq_oz

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE RERAIRS YOU HAVE
AUTHOALZED. THE REPAIR MAY BE LESS THAM THE ESTIMATE, BUT WILL
NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR
SMENATURE WILL INDICATE YOUR ESTIMATE SELECTION,

mm_.d___ﬁm ADVISOR

PERSON CALLED

TIME __ —  DATE

APPRACHIMATE COST

APPROVED DISAPPROWED

SIGNATURE

The dealar bs: rud & party b ey Manufacirer's wsmanty o parts or sandce conksinad heeein.

THE DEALER DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING
ANY MMPLIED WARRANTY OF MERCHANTABILITY OR FITMESS FOR A PARTICULAR
PURPOSE WITH gssgﬂ LABOR OR DHAGKOETIC SERYICE FLIRMISHED
Cz_Hj._.IE OROER.

-HEW U-USED H - REBLAT

NOTICE: Gustomer is entitled
to inspect of receive any
components,
accessories replaced or

removed by the shop

DCON WANT THE REFLACED?

parts or

Oves O Ne

CALL WHEN YEHICLE
IS READY

Oves [T nO

THANK YOU
WE
APPRECIATE
YOUR

BUSINESS!

FALET OF § S0

CUSTOMER foldP X v oo momsrriozans spponeay i spomion

1009E- T
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CRAIN
Buick GMC

v N 1003 North Mugcum Road + Conway, Arkansas 72032
§ il e 501} 329-6825 Busi + (5 = Fi
AL TOMOTIVE TEAM ) iaess * (501) 325-9127 Fax

= = @

www.cralnteam.com BLCE

10/0672016  19:47

VBN AN GE AT CELL:
TONY WALL 4969|6013 10/30/15
L b L) i

COLOR ICH NO.
CARDINAL RE [5GT5909

uﬁ!l%H naTuivW;
5

12,810

:EAH MAKIJ'MEEEI’,

15/GMC/CANYON CREW/CANYON CREW SWB
' VEFIGLE .0, NGO,
1G6TG6EBE34E

CONWAY, AR UCTION
[PROGUCTION DATE |

RO
10/20/15

MO: 12811
BEAT ; TR ettt —— WARRANTY DISCLAIMER

"‘"'IflATI(E; ST legﬁﬁs 60 TEGHCS) - 201 it 8fBzdR| The warranties on these parts are the
10/21/15 0 16.20 NG hp T manutacturera, The CRAIN AUTOMOTIVE
10/22/15 13.70 LUNCH/DINNER TEAM Dealership disciaims all warrantiss,
10/22/1% . 17.50 4 : NON WORKING althar expreased or implled, Inoluding any
10/23/16 . 10.40 ) . HOLD OTHER Impllod wamanty of marchantabllity or
10/23/15 13.40 NON WORKING filneas for a particular purpose. The CRAIN
10/23/15 . 13.40 . LUNCH/DINNER AUTOMOTIVE TEAM Dealarship dossn't
10/23/15 17.50 . NON WORKING &seuma nor authorize any person to assume

any llability In connection with the sale of

10/26/1 : . X .
Vit 2.1 . LUNCH/DINNER thase parts. This disalaimer In no way affects

10/26/15 . 17.80 NON WORKING

T %35 gg; %g . Hgg .00 NON WORKING the tarms of the manufacturers watranty.
. . FINISHED IN CASE OF FIRE, THEFT OR ANY OTHER|
2012  10/28/15 0.00 860 8.60 FINISHED IN CASE OF FIRE, THEFT OR ANY OTHER
TOTAL TECH TIME 13.90 8,60 SITUATION BEYOND OUR CONTROL, WE ARE
CUSTOMER STATES HEATER NOT GETTING HOT NOT RESPONSIBLE FOR LOSS OR DAMAGE

TEMP DOOR_CRACKED WHERE ACTUATOR GOES IN TO VEHICLES OR ITEMS LEFT IN VEHICLES.

Dlspozal Chargeas
ESETgl ~~0TY--FP-NUMBER- - -« ccsaunnna.n DESCRIPTION-==-=--.- U/COST- - -E/CRST- - - -U/PRIGE A charge aquar E:. 108 ofrugm value of total
1 23135682 VALVE nggﬂ# 33.54  33.54 46.96 46.96 |iabor charges is dua for all rapairs. Applicable
1 COST TUIGIE 4 13.?.0.?.2 supply items which are included in the charge
L. PARTS 46.96 Incl:ludo fagteners, cleaners, chamicals,
solvents, lubricants, cortain seelers, rags,
______________________________________________________ ‘J@# ITOTAL LABOR & PARTS 853.12 towels and other mp'?nr::lblr Itams which are
_____________________________________________________ nat otherwlsa s cally itemlzed on your
ﬂ(llgc# 1 Cone &C EEEERéEEgE ------ CONTROL RO--------- Involca, Envlronne:ﬁlml Dl!;pusal charneay:re
TOTAL 7.83 ho ofizet the cost of managing, storing and
- MISC 7.83 disposing of wagtes in accordance with local,
B £tate and fedaral laws. The actual value of
IN LOANER 6GTREZX ToonTiTTomTTmmEnrmmommasssses these ltems used In your repalr may ba more
of {ass then the value you are charged.

R/Q TAX 0.00 |ON BEHALF OF SERVICING DEALER, |
R/0 TOTALS 860.95 |HEREBY CERTIFY THAT THE
WARRANTY CLAIM DETAIL TOTALS-- v vvnenns- e e e e INFORMATION  CONTAINED I8
TOTALS v v ACCURATE: UNLESS OTHERWISE
+ee. TOTAL.... SHOWN SERVICES DESCHIBED
860.95 WERE PERFORMED AT NO CHARGE
A TO OWNER. THERE WAS NO
CLAIM TOTALS 860.95 INDICATION FROM THE APPEARANCE

OF THE VEHICLE OR GTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
B8EEN CONNECTED IN ANY WAY WITH
APFRUVED BY SIGRATURE ANY ACGCIDENT, NEGLIGENCE OR
MISUSE, RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
PEALER FOR INSPECTION 8y
REPRESENTATIVES.

PAGE 1 OF 2 WARRANTY COFY [CONTINUED ON NEXT PAGE]  0s:27am ATHAORIZED BIERATURE

The Réynokia and Reynolkds C’u%ny !:!alw;
190
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CONWAY, A
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www.crainteam.com

BHLICOK

AOVISER NE,
TONY WALL 4969 6013

FA)

CRAIN
Buick GMC

1003 North Musoum Road + Conway, Arkansag 72032
(501) 329-6825 Business * (501) 329-9127 Fax

R

P.019/039

CELL:
10/30/15

LABSA AATE UCHNER N3, LEAGE

12,810

EGOR 1 O,
CARDINAL RE ([5GTS909

\ﬁl'h‘lﬂL! LA.ND,

DELIVERY MILES

. [YEARIwARETROOE.
15/GMC/CANYON CREW/CANYON CREW SWB

1/28/14
[PAGEUGTION DATE |

10/20/15

MO: 12811

#GT GEBE3AF

REPAIRING BAC 188183
J0B CARD OPEN DATE  10/20/2015
SERVICE ADVISCR GMIN 386218910
FOREIGN TOURIST

ODDMETER INDICATOR
ODOMETER

NON-GM VEHICLE
REFERENCE NUMBER

--------------- +----I-IIII‘---I--..l—"-ll-lld—'----l-l——----l-.ﬁ—v---I--M——'--

JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIMG QEM SAP TRAN.# VER
1 W ZREG 980053-1 (01265245695 nooz

JOB COMPLETION DATE: 1D/28/2015
TECHNICIAN GMIN: 946572667

LABOR OPERATION BASE HOURS ADD PUB.
4411520 2.0 .6

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE; 0723
COMPLAINT DESCRIPTION: CUSTOMER STATES HEATER NOT GETTING HOT

CAUSE CODE: 6021
CAUSE DESCRIPTION: TEMP DOOR CRACKED WHERE ACTUATOR GOES IN

CORRECTION DESCRIPTION: REPLACED TEMP DOOR EVAC AND RECHARGE AC SYSTEM AND
REFILL COOLING SYSTEM

CAUSAL PART; 23135682

PART NUMBER GTY UNIT COST REPLACEMENT SERI NON-
23135682 1 33.54 SERIALF TRADE o

NET AMOUNT  CODE INVOICE NO. DISTANCE RENTAL VIN OR INFO DAYS REASON
7.83  NIM FUEL

WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/D TAX TAX
PARTS HANDLING 13.42
PARTS
LABOR,
NET ITEMS 7.83 0.00
PARTICIPATION AMOUNT ¢

TRANSACTION  860.95

WARRANTY COPY [ END OF INVOICE ]  0@:27am

WARRANTY DISCLAIMER

The warranties on these parls are the
manufasturars, The CRAIN AUTOMOTIVE
TEAM Dealerzhlp disclaims alt warranties,
either expressed or implisd, including any
Implied warranty of mechantability or
fitiess for & particular purpose. The CRAIN
AUTOMOTIVE TEAM Dealershlp dossn't
assumea nor authorize any person to assume
any liability in connection with the sala of
theze parts. This disclalmer In no way affecls
1hs terma of tha manufagturer’s warranty.

IN CABR OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND OUR CONTRQL, WE ARE
NOT RESPONSIELE FOR LOS2 OR DAMAGE
TOVEHICLES OR ITEMS3 LEFT IN VEHICLES.

8hop Supplies and Envirenmental
Dlspozal Chargas

A charge equal to 10% of the valug of tatal
labor charges 1s due for all repairs. Applicable
supply ltems which are included In the charge
include fastenars, cleanars, chemicals,
solverds, lubricants, certain sealers, rags,
towals and other sxpendable lams which ere
not otherwlse spacifically temized on your
Inveics, Enviranmentat Disposal chargas are
to offzat the cost of managing, storing and
dizposing of wastes in accondance with loeal,
state and federa! laws. Tha actual valug of
these ilame used In your repalr may bo more
or less than the value you are charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED ]
ACCURATE: UNLESS OTHERWISE
SHOWN  SERVICES DEESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER, THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE QR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECGTED IN ANY WAY WITH
ANY AGCIDENT, NEGLIGENCE OR
MISUSE., RECORDS SUPPORTING
THI8 CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOM INSPECTION BY
REPRESENTATIVES,

ALUTHORIZED SIZNATURE

The Rawiokdg and Reynolde Company BRAINTINVE
BFETBON O (DIV0)
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CRAIN
Buick GMC

1003 North Museum Rosd = Conway, Arkansas 72032
(501) 329-6825 Business = (501) 329-5127 Fax,

=

1040612016

BTN
CELL:
ADVISOR TAG Mo IN
TONY WALL 4969 x013 11/03/15
LABGH RATE LEEREE NG, MILEAGE COLOR

12,814 [CARDINAL RE |56T5909

YEAR / MAKE 7 MODEL DELIVERY OATE | GELVERY MILBEE |
15/GMC/CANYON CREW/CANYON CREW SWB | 11/38/14 17
V!HIGLEID.N

GG6BE34F 1

CONWAY, AR PROCUGTION TATE

FTENQ.

DATR
10/30/15

COMMENTS

MO: 12815

LT ) WARRANTY DIECLAIMER
i ; SY.ioehal A *i|The warranties on these parts are the
TART FINISH DESCRIPTION manufaciurars. The GRAIN AUTOMOTIVE

T E
260817 11/02/15 11.00 11.00 0.00 0.00  FINTSHED
3458  11/02/15 0 00 0.30 0.00  0.80  FLAT RATE TIME :tfl:;?a?(gﬂwﬂpoel?ﬁlg:m:, El‘:icm?l:lr'f;lnﬂﬂm
TOTAL TECH TIME 0.00 0.B0 Implied warranty of marchantabllity or

fitnesa for a particular purpose. Tha CRAIN

CUSTOMER STATES LEFT REAR DOOR MOLDI
MOLDING COMING LOQSE-LOP 2020220 NG IS COMING LOOSE AUTOMOTIVE TEAM Dealership dossn’t
REPLACED MOLDING assu;m I?g?uthmize E:Py pml?tﬂ ;2 ax:rrge;
PARTS - - - - -QTY - -FP-NUMBER- -+ -« - = v v suvas DESCRIPTION=------.- u ---E/mST any flabllity in connection wi
J0B # 1 1 94777499 MOLDING 10.772 ICOST 4. 14 wgglgg 53.40 [these parts. This disolalmer In no way affects
JOB # 1 COST TOTAL 38 14 the terms of the manufacturer's warranty.
J0B # 1 TOTAL PARTS 53.40 [N "GABE OF FIRE, THEFT OR ANY OTHER
Jog # 1 TOTAL LABOR & PARTS 128.39 }SITUATION BEVOND OUR CONTROL, WE ARE
----------------------------------------------------- ﬁ}é‘im'{"'"""'“'"""' NOT RESPONSIBLE FOR LOES OF DAMAGE
R/0 TOTALS 12g1303 TC VEHICLES OR ITEMB LEFT IN VEHICLES.
WARRANTY CLAIM DETAIL TOTALS Shop Suppilas and Environmantal
"""""""""""""""""""""""""""""""""""""""""""""" Disposal Charges

A oharge aqual to 10% of the value of total
{abor charges |5 due for all ropalrs. Applicable

- 128 . 39 . supply lema which are Included In the charge
128.39 include festaners, cleanars, chamicals,
. solvants, lubricanis, certain seslers, rags,

towels and othar axpandebla itams which arg
not otharwise spacifically itemized on your
; involce. Environmertal Disposal charges are

~ APPWOVED BY SYGNATORE — to olset the cost of managing, storing end
digposing of wastes In accordance with Jocal,

state and federal laws. Tha actual value of

these itams used in your repair may be mora
or less than the valua you are charged,

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED 13
ACCURATE; UNLESS OTHERWISE
SHOWN  SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
TRHIS CLAIM ARE AVAILABLE FOR (1)
YEAR FAOM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVIGING
DEALER FOR INSPECTION BY

REPRESENTATIVES.
FAGE 1 0F 2 WARRANTY COPRY [CONTINUED ON NEXT PAGE]  10:18am ALITHORIZED BIANATURE
The Reynialds and Reynalds C ERAMTINVE

BrOTRON O @G
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CRAIN
Buick GMC

1003 North Muzeum Read = Conway, Arkangag 72032
(501) 329-6825 Business + (501) 329-9127 Fax

CEL

KGR
TONY WALL 4969] " x013

11/03/15

RATE LICENGE NG, MILEAQ
12,814

CARDINAL RE |5GT5900

WMM!IMEL
15/GMC/CANYON CREW/CAN
[VEFICLE TD. N,
l16TG6BE3I4F1

ETENG

DELVERY DNE DELIVERY MLER |
11/28/14 17

NG DEALEA NO. PRACDUCTION DATE

DATE
10/30/15

MO: 12815

VIN IGTGEBEMFI- REPAIRING BAC 88183
ODOMETER INDICATOR M JOB CARD OPEN DATE  10/30/2015
OOOMETER 12814 SERVICE ADVISOR GMIN 386218910
NON-EM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

J0B PAY TYPE TRANS TYPE CATEGORY ERA CLAIME  OFM SAP TRAN.E  VER
1 W ZREG 990511 -1 001265712247 0002

JOB COMPLETION DATE: 11/02/2015
TECHNICIAN GMIN; 032143811

LABOR OPERATION BASE HOURS
2020220 0.8
OTHER LABOR OPS (Y/N) N
COMBLAINT CODE: 0421
EEMPI'.AINT DESCRIPTION: CUSTOMER STATES LEFT REAR DOOR MOLDING IS COMING LOD
CAUSE CODE: 1025
CAUSE DESCRIFTION: MOLDING COMING LOOSE-LOP 2020220
CORRECTION DESCRIPTION; REPLACED MOLDING
CAUSAL PART: 94777489

PART NUMBER TY UNIT COST REPLACEMENT TRAD .
94777499 ary T gosT SERIALE TRADE  NON-GH
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX T
PARTS HANDLING 152 oA
: 0.00 53.40
LABOR 74,99 0.00 74,99
NET ITES 0,00 0.00 0.00
PARTICIPATION AMOUNT ( 0,00
TRANSACTION e 0.00 128,39
PAGE 2 OF 2 WARRANTY COPY { END OF INVOICE 1 10:18am

WARRANTY DISCLAIMER

The warranties on these parts are the
manufagturer's. The CRAIN AUTOMOTIVE
TEAM Dealership disciaims all warranties,
sither expressad or implled, Including any
implied warranty of marchantabilty or
fitness for a particular purpose. The CRAIN
AUTOMOTIVE TEAM Dsalerghip doesn't
assume nor authorize any person to agsume
any liability in connactlan with tha sals of
these parts. This disclalmer in no way atfacts
the terms of the manufacturers warranty.

iN CABE OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND OUR CONTROL, WE ARE
NOT RESPONSIBLE FOR LOSS DR DAMAGE
TO VEHICLES OR ITEMS LEFT IN VEHICLES,

Shop Supplive and Environmental
Disposal Charges

A charmge aqual to 10% of the value of total
Iabor cherges Ia dus for ali rapairs. Applicable
supply lterns which are includad in the charge
include fastenars, cleaners, chamicals,
golvents, lubricants, cerlain gealers, rags,
towsls and other axpendable itams which are
not otharwlse apecifically itemized on your
Inveica. Enviranmental Disposal charges are
o olfset the cost of managing, storing and
disposing of wastes in accordance with local,
state and federal laws. The actusl value of
these Hems usad in your repair may be more
of leas than the valua you am charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED IS
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANGE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NCTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

ALTHORIZED SI3NATURE

Tha Raeyrulds and Reynolds Cnmsprulny ERAI.I?;I‘P’IVE
12091 O 0)
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crear R

Buick GMC

710 South Amity Rd. = Conway, Arkansas 72032
(501) 329-6325 Business + (501) 3299127 Fax

EM=

AUTDMOTIVE rean”

www.erainteam.com BUTCK

CEL

RGN INVOIE GATE
TONY WALL 4969 6169 11/13/15
LABDR RATE LICENSE NO. MILEASE BTOCK NO.
! 12,833 CARDINAL RE |5GT5909
[+]

YEAR / MAKE 7 MGDEL DELIVERY MILER

BLTVERY DAT
15/GMC/CANYON CREW/CANYON CREW SWB | 11/38/14 17
'!ﬁc:LElDNo. [FROGUCTION CATE
16 GO BE3I4F

F.'ﬂE.Nﬂ.

11/04/15

EEeTS
MO: 12598

1 51CV7 " spODY ELECTRICAL  HOURS: TECH(S):2012 0.00 |The wamantice on thes parts &re the
CUSTOMER STATES WHILE DRIVING MULTIPLE ERRORS STARTED COMING manufacturers. The CRAIN AUTOMOTIVE
IN DISPLAY,ALL SAUGES WERE NOT WORKING EXCEPT FOR THE FUEL ‘TEAM Dealers'hl digclaims all warrantles
GAUGE, THE TRANSMISSION WAS TAKING A LONG TIME TO SHIFT AND ith 3 or Implied, including any
THE SHIFTS WERE HARSH.DROPPED OFF LAST NIGHT AND NOW THIS D ety C
HORNING NO CRANK.NO STARTED OCCURED. mplled warranty of merchantadlily of
(ALSD WHEN CUSTOMER SHUT VEHICLE DOWN WHEN ALL THIS THIS fitnass for a particular purpose. The CHAIN
OCCURED THE A/C-HEAT FAN WAS STAYING ON) AUTOMOTIVE TEAM Daalarship doesn't
UNKNOWN, POSSIBLE PCM ANOMALY. assume Nor aulhorize any parsan to assume
CHECKED ALL CONNECTION/MODULES,MODULES IN SYNC WITH EACH any liabllity in connection with the 2ale of
OTHER NOW.ROAD TESTED SEVERAL MILES,COULD NOT DUPLICATE these parts. This disclalmer in na way affacts

the terms of tha manulacturer's warranty.

JOB i 1 TOTAL LABDR & PARTS 0.00 iN CASE OF FIRE, THEFT OR ANY QTHER

...............................................................................................

0y SSTELOLITRT IS 0 G 38 maron e i e 3
- NOT RESPONSBIBLE FOR LOSS OR DAMAGE
COMPLETED 27 POINT MULTI-POINT INSPECTION 70 VEHICLES OR ITEMS LEFT IN VEHIGLES.

........... JOB # 2 TOTAL LABOR & PARTS 0.00 Shop Eugrlln alnghEnvironmntnl
------------------------------------------------------------------------------ aposa arges

MESC s -COBE === - - DESCRIPTION- ---- - - === - -oosmsmoooomome oo CONTROL NO--»= ===~ A chare ocugl 1o 10% of e value of 1otz

e § 1 G FUEL CHARGE 10.50 |1abor t:gargg: is due for all repairs. Applicable

1 GC FUEL CHARGE 8.03 [ey .

v pply items which are includad in the charge

1 CP PBE SERVICE COUPON DISCOUNT -18.53 linchde fastenare, cleanars, chericals,

TOTAL - MISC 0.00 [soments, lubricants, certain sealers, rags,

COMMENT G- = - v e e towsls and other axpendable ltems which are

IN LOANER BGT6786 2 TTTTrmTTTnmmnnmmmmmmmmmmmmmmmmmeees net clherwise specifically temized on your

Invais, Environmentsal Disposal charges are

TOTALS - = === s v e esemmmeemsssmssmuac o mooon to offset the cost of managing, storng and

"""""""""""""""""""""" disposing of wastes in accordance with 'ma';

NTROH siate and fadoral Jaws. The actual valus o

2&59{)'9-# ACCOUNT NUNBER  AMOUNT. . TOTAL LABOR. . these itams used in your repalr may ba more

TOTAL PARTS ggg or less than the valua you are charged.

TOTAL SUBLE i' i 0.00 [oN BEHALF OF SERVICING DEALER, |

ToTaL ﬁ:gcaf:ﬁé' 990 IHEREBY ~ GERTIFY ~THAT ~ THE

TOTAL T, B 0'00 ACCURATE: UNLESS OTHERWISE

AX...... o SHOWN  SERVICES DESCHIHng

v (WERE PERFORMED AT NO GHA

TOTAL INVOICE $ 0.00 |15 "OWNER. THERE WAS NO

INDICATION FROM THE APPEARANGE

OF THE VEHICLE OR OTHERAWISE,

DUPLICATE INVOICE Sk snarex  |[THAT  ANY  PART REPAIRED OR

REPLACED UNDER THIS CLAIM HAD

BEEN CONNECTED IN ANY WAY WITH

ANY ACCIDENT, NEGLIGENGCE OR

MISUSE. RECORDS SUPPORTING

THIE CLAIM ARE AVAILABLE FOR (1)

YEAR FROM THE DATE OF PAYMENT

NOTIFICATION AT THE SERVICING

DEALER FOR INSPECTION BY
REPRESENTATIVES.

APPROVED EY STGRATORE

PAGE 1 OF 1 ACCOUNTING COPY4 [ END OF INVOICE 1 CB:4%am ALITHORIZED SIGNATURE
Tha Reynoids and Reynoldy Company ERMNTINVE
RFRIGNGT O (0B}
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resokl wrl Ilriehil  oACERTIOLL 1z PR S P T ’
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mrﬁawamu ,H...h.m_umm.ﬂHo; REMGRT

:§< ELECTRICAL

FENTRS N M

CHESITTIT e mTUOL

_pna#.;r.

_H._ﬂ_..__hh_...n_n [ LNSPRL ©iON REwidi [ i

T ﬂ
e m... i iz S¥E
Chd ko e
VI D imaniges . .r..._ 4 r.:.:x_.___.w.r_,_ Adiiou g il

[ArAE) .Gc ARIS Rrarzss o (S00) 3200 27, Fax

SeLESPERIUMN MU, 97 e 3 mILRET FRARLE

_ YEAR *RAAKE ¢ MCOEL

!83.@2

CARDINAL RED/BLAC

THED [ MUMC | AR OOMND.

FOZZ

AUTOMOTIVE TEAM

STOCK WO LKCENSE NOU
115/ GMC/CANYON_ CREW, TANYON CREW SWEB| 5GT5909 o
[ BELWERY DATE DELRERY MILES | SEL739G DEALEA MG | 1.
11i/28/14 17 5 04/04/16
CONTHACT MO EXPIRAINICN DATE { EXPIRATHON MILES THG NOD.

6053

F 5 THAKS ADWISOR MO PROCLAZTICN (WTE

Hu 120] 90610

www.crainteam.com
: DATE S TIME PROMISED PRIGRITY
STATE REG# F212 04/07/16 05:18pm| 3

APPOANTMENT H Yas _Hm ™
ADVISOR: HEATH

[0 This venicte receen without kace o fape cuskomer contact,

TWE RECERED _vl}.wg!aﬂigs»mﬁgﬁungmi-ﬂ together with the MNOTI ' i i
: Customer is entitled
(18 1 D02 | tomishing by o of e naceasary parts s oivar material kor s repai, and.apoc: tha 3o H_‘..‘..m CE m ; ﬂm ._wm. e
L AG TE are naol respoirsibla br Gy dakes catssd by uwowassbily or detaped avalablly of pats or | 10 NSpect orf recelve any
aleriallor 2 reasen; that you reliion sssume o autharizn any other porson  2seume 3 L cymingents,  parts ol
EEE!%!E&!IE:E:HW%EEE 1

Bl - | cmoved by the shap

SHANATUIAE
COMMENTS :
_______ RECOMMENDED SERVICES _ BROP OFF
- OPERATION | DPERATION CESCRIPTION | MOTLI ; TOTAL
~1 W tocvz

PERFORM 27 POINT MULTI-POINT INSPECTION

752 Dol Ry wptd

YOU ARE ENTITLED TO A PAICE ESTIMATE FOR THE REPAIRS YOU HAVE

SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTHON,

SERVICE ADVISOR : \\%m F P ?

PERSON CALLED

TIMF DATE

APPHOMIMATE COST

APPROVED DESAPPRCYED

SIGNATURE .. .

The clealar s w4 LAY 10 §ry M nUBeRTers wdran by LILOWS G Suiveg onaine ke,

WHE DCALCH HSOLAIMS ALL Was AN IES, SHPAESSEN OR tPLED, Bl UG
AR IMPLIED WARARAGNTT 5 MER HANTABILTTY QR FIINESS F08 A BYANCULAR
PHRNLEE Hn T PREPEST MU ANY PARTS, LABGR 25 HAGRISTE SiTAGSE FURMSHED
WML THIS NECEN.
M EW L - S - REBGIET

C/S CHECK ENGINE LIGHT OMN. __.__D _nm.__rz_.n ____n._.m_ﬂ_.m_.m._.mu_..._._ug1 .

2|1 weowzese WNSPECTION REPORT

e <k tednee .y

ORIZED, THE REPAIR MAY BE LESS THAN THE ESTIMATE, BUT WILL o~ sk : *
| um.ﬁ_._._mxnmmu THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR 5 (N..sa.\h m. m\\v\.&_.mo - N0 A P nuome\;

accessories  replaced  or

DO YOU WANT THE REPLACEN?
_uuam O Mo

CALL WHEN VYEHICLE
IS READY

OvEs N

X
u.w _H.r ﬁm:

< §

THANK YOU
WE
APPRECIATE
YOUR

BUSINESS!

PALTT O R REHER]

CiATOMER ZOFY
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Document uh Page 1 of 1

2015 GMC Tryck Canyon Pickup - dWR | Midsize Pickup GLC | Power and Sianal Distribytion |
Wiring Systemsg and Power Manaagement | Labor Tine | Document ID: 2815188

3430840 Terminal Replacement -

Effective Date: May 1, 2016

LABOR CODE: 5430840

Includes: Diagnosis time to focate wire or connector condition and any associated fuse
replacement,

Note: This labor code is only used for wiring and connector repairs without component
replacement, Additional time to gain access or repair time greater than 0.5 hours must
be submitted as Other Labor Hours and requires service manager approval. Diagnosis
that results in a component replacement should use the component labor operation
only,

You may claim up to the allowable labor hours #?32.“ 0.5

5/26/2016
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| . GWA
o ToMnE #- r - GWATNEY
. ) BUICK SvVIC
- *TNVOICE 5700 Landers Road + Sherwood, Arkansas 72117
! Talephone: (501} 945-4444
Seles (501) 859-8269 - Service (501) 588-7654

NWAY, AR K PAGE 1 Parts (501) 9451661
HOME : www.gwatneybulckgme.com
T — SERVICE fADVl“OR: 3300 ROBIN E REGNAS -
. CRLOR I VERRTLTT A W T g L R T R A

16972 169'72 TB":‘B
; T b NV DIATE

CASH O0iAPRIE

OFTIONS: ENG: 3. 4

_Liter SIDI DOHC

08:24 01APRIE

LINE OPCO

| __‘_JLIGI-IT WAS ON AND| OTHER SERVICE WARNIN;
TV - RRIVERBILT ;

743; TESTED AND

":' TOTAL'LINE B

' e v ﬁl*ﬁ*ﬁ- 'g 3 -%“ g ,.,_
E** 15116 HOOD

% 1982 BUEDT ST RIRER VR
"1 WS WARRANTY PARTS
S S S A e T | o o | P

nitlals

LABOH AMOUNT

Any warrarmiag DISCLAIMER OF WA NTIES Monday E—

wi onTha ugts ¥90d Un ar Avolce d T !
the’ manutcturar, The' Beller haraty wxpr ulmﬂ:ﬂ L’?."'#.T;‘.’m%.".‘.' 7:00 am - 8:30 pm Data :  PARTS AMOUNT-
aithnr EXPIARE OF implied, Ineludrng lltd w.[r.nty of muruhnmlbllitv ‘Tusaday " GAS, Oll, LUBE

or flinasy for a pmr UIBF pUrpOEE lphor BESUMBE thorizas 7:00 30 pm
?tl:.B; plm t.o %wudi | T Im:m‘f 'I‘tubilltl}( in cnnnnnllnnnu h:u““ nlnm ‘ wﬂd,:,Tdau 0p
thase .p':u ot ;'WHfrun:ﬂrvmr ¥ tha Sellar in no way sifsbts the terms of ;I_ﬂ?’z?v_ E:BO pm

nvironmentsl Char 7 :
A token charga fo; m‘E_’,'W'—n—“.mlle ot h 7:00 am - 5:30 pm

ard tey
ganeratad In sasocistlon . with repelra parformed 10 your v%letlmiﬁvﬁum Frlday

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES
LESS INSURANCF

2 12% af the totul | hi 7:00 am - 5:30 pm, ‘
togather to keep it c aan:I por charges, maximum charge $34.28 orking Snturday P BALES TAX , " \\
7+00 am - 12:00'pm T —— . LR —
X Y Sunday Closed t PLEASE PA. P
Customar Elgnawira T c BTHFR THIS AMO’ Ry

FAE AL RAR frm i e e rEEARie — —m = .
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CUSTOMER - #: -

;3300 ROBIN E REGNAS

FAD P.028/039

5700 Landers Road - Sherwood, Arkansas 72117
Telaphona: (501) 84E-4444
Sales (501) B59-6269 - Sarvice {501) 588-7554
Parts (6017} 845-1651
www.gwatneybuickgmc.com

_ 7:00 01APR1& H 01APR16
S il OPTIONS: ENG:3.6_Litler s IDI_DOHC
08:24 D1APRI6 [13:50 O1APR1E
LINE OPCODE TECH TYPE TOTAL
BARTS 0 00 LR D OO O 9., 00
REPLACED W CALL 151
. I e ok R R et g o K R R
EWATNEY BUT( CoOULD LIKE TO THANK YOU FOR
R FRUGE TOUR WEHTCHE S RESATRANS”, -

S EONVBLETR

PSTRP

MAINTENANCE | OUR| GOAL 1§

. T N

™ ralbia for | B A PP O L WSRO0 e L
1 . o o beren Sor o, VG B 8 oL vt o e Service Hoyrs | PA1P < BESRRPRON o o T Bl T
o ot ISCLAIMER OF RRANTIES Monday Initalg LABOR AMOUNT 0.00

Wari 1 O
thn\r manullctolz'er? Tl?aphll‘:::“h:roabyuzupmnlv :;ﬂ:r:rr.nr: l’;lu'v:aTr:dnglgf 7:00 am - 5:30 pm Data PARTE AMOUNT 0.00
tither express of Implisd, Including arry Impliad warranty of fmerchartabiihy | Tueaday GAS, OIL, LUBE 0.00
g{hiz:n;:wg :npm ".«‘,‘.’“18:";‘,’“" lt!inbl" hln" :hum?l nar lumm‘lﬁll any | 7:00 am - 5:30 prn — 0 -
AA8iing an' 11 1]

theas produsts, Tha dlaclalmgr hvvtht sliltrur lncngnn:f:tv wffacys the t'.=m°: :f g‘!ggmn"lu-‘g'ﬂﬂ m SUBLET AMOUNT .00

@ ranufacturer's warranty, Tl"mu?!av i p MISC, CHARGES 0.00

nvirenm Cha ) . .
S Y LIS o ey e 25550520 0m | B Gl o, capoes &8
on 5.1 0] . 3
W 12% of the torel Iabor cha':;;;. p:nxl:::m uh?r:; v!ad Ea.“#wx?n"; 7:00 am - B:30 Pm O account REC. LESE INSURANGE 0,00
together ta keap it clagn. Baturday SALES TAX
7:00 am - 12:00 pm| ¥
X . Sunday Closed O oTHER PLEASE PAY
Customer Eignature THIS AMOUNT

Frmuiahy JOC0 ADE, fow, SEAUW:R 141 e TenE % - wean

MITr T A s e



100642016  19:52 (FAX) P.029/039

X CRAIN
| , Buick GMC
m I N 1003 North Musenm Road = Conway, Arkensas 72032
(501) 329-6825 Business + (501) 329-9127 Fax

ALFTEIRIDTINVE TEALT

- - @

www.cralnteam.com Bolntie.s
CELL:
ADVIBOR INVHCE
HEATH 90610 6053 05/31/16
LARGR PATE LICENSE No. COLOR BTOLI NG,
17,120 |CARDINAL RE |5GT5909
[ YEAR ] MARE / MODEL (70 | el DELIVERY MILES
15/GMC7CANYON CREW/CANYON CREW 11/28/14 17
[VEMIGLE LD, ND, NG DEALER NG, PACHUCTION DATE
l16TG66BE34F1
RT.8 M. [} DATE
| 04/04/16
e Mo: 17120)
- T YT WARRANTY DISCLAIMER
a1 I0EVZ . L OEEVERRERTRY The wartantios on these parte are the
TEC DATE START manufacturers, The CRAIN AUTOMOTIVE
201 04/05/16 16.60 17.50 0.50 0.00 NON WORKING TEAM Dealership disclalms all warranties,
2012 04/06/16  7.70 14.70 3.50 0.00  HOLD OTHER either expressed or implied, Ingluding any
2012 04/725/16 8.40 17.680 4,60 0.00 NON WORKING implled wamenty of merchantablity or
2012  04/26/16 7.70 9.40 0.90 0,00 FINISHED fitness for a particular purpose, The CRAIN
2012 05/24/16  0.00  3.00 0.00 3.00 OVERRIDE IN INVOICING AUTOMOTIVE TEAM Dealership doesn't
2002 05/24/16 10,20 10.20 0.00 0.00  START OLH assuma nor autherlze any peraor (o GasUMe
2012 05/24/16 10.20 1210 1.0 0.00  FINISH OLH Tabliy. I connaction with the sale of
2012 05/24/16 12.10 14,40 2.30 .00  HOLD OTHER B o Tt Thie disclalmer focis
2012 05/26/16  7.70 10.00 1.20 0.00  HOLD OTHER thees pars. This disclalmer I o way o
HE mEM 4w g iw orR e
. . . . i1 CASE OF FIRG, THEFT OR ANY OTHER
TOTAL TECH TIME 14,90 3.00 SITUATION BEYOND GUR GONTROL, WE ARE
C/S CHECK ENGIME LIGHT ON. MO CRANK INTERMITTENTLY NOT RESPONSIBLE FOR LOS3 OR DAMAGE
NO COMMUNICATION ON HIGH SPEED LINE. CODES AS FOLLOWS,U0102
U0100,UG101, U0100,U0140, UD121,UOT09, L0013, POSGE, STORED HIST. TO VEHIGLES OR ITEMS LEFT IN VEHIGLES,
INTERMITTANT LOSS OF COMM ISSUE CASE 8-20058280i1 CHECKED Shop Supplies and Environmantal
Egﬁilgb Lgéuag Eg ggzngggE TERM TENSION AT TCCM PIN 8 ckt 2501 Dispogsal Charges
10% of the value of total
WAS ADVISED T0 INSPECT EBCM CONNECTOR ALL OK ALSO CHECKED R et ool apaie. Applcatia
GROUNDS AND CONNECTORS PER PIT 5474A,5423A,5414E ALL 0K supply itams which are includad In the charge
ENGINEER HELPED LOCATE INTERMITTANT CONNECTTON ISSUE REPLACE include fagtenars, cleanars, chamlcsls,
PIN TO RESOLVE CONTACT ISSUE.ALSD NOTED PRNDL DARK NOT salvants, lubrcanis, certaln sealers, regs,
SHOWING CURRENT GEAR, WHEN NO START ISSUE PRESENT.REQUEST fowels and other axpendahle ltems which are
CLOCK OLH TIME FOR FINDING AND REPAIRING ISSUE not otherwise specifically hemized an your
SER MANAGER OLH, 2.5 HRS WHILE WORKING WITH FSE DAVID BARNS invoice. Environmental Dispesal charges are
USING BUFFOLO BOX FOR DIAG to offsst the cost of managing, stodng and
LAEOR OP 5430840 .5 disposing of wastes In accordance with local,
XXH0OOEXXANNERKAX state and federal laws. The actual value of
__________________________________ JOB # 1 TOTAL LABOR & PARTS 240.20 |ihose tems vsed in yaur rapalr may be mora
gggggg'rs-,- ................... SR or lasa than the value you are charged.
FF
ON BEHALF OF SERVICING DEALER, |
LOANER 6GT7891 HEREBY GERTIFY THAT THE
o g [AECON,, COTND, 1
R/0 TOTALS 240.20 [SHOWN  SERVICES DESCRIBED
WARRANTY CLATM DETATL TOTALS« -« cxsrtnssnsnsnssnsstnmmmnnmnmnnnnnnesenaaseessss s snnssnnsnnsnen T O vt TN
TOTAL INDICATION FROM THE APPEARANCE
B YT TS OF THE VEHIGLE OR OTHERWISE,
ee maneiClL THAT ANY PART REFAIRED OH
CLAIM TOTALS 24020 REPLAGED UNDER THIS CLAIM HAD

BEEN CONNECGTED IN ANY WAY WITH
ANY ACGIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
TH!8 CLAIM ARE AVAILABLE FOR (1)
™ APPROVED BY SIGNATURE YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

PAGE 1 OF 2 WARRANTY COPY [CONTINUED ON NEXT PAGE]  0X:88pm AJTHGRIZED BRBNATURE

Tha Reynolds and Reynolde Cnmml:{;m;



10062016  19:53 (FAX)

AUTERIOTIVE TEAR

www.cralhieam.com Buick

P.030/039

___ CRAIN
| Buick GMC

I N 1003 North Musewn Road * Conway, Arkensas 72032
(501) 329-6825 Business » {501) 329-9127 Fax

= ®| sME

CELL:

DCS AUDIT SLIP---.... BN, . . ... .. . .. . ..ll..iieeee... L LLErT R LT rewmen
JOB

VIN 1GTGEBEI4F REPAIRING BAC 1881
gggﬂg%ﬁ INDICATOR !‘117120 gERVCI:éED D‘PIEIS{ DATE 04/02?2016
NOM-GM VEHICLE N FOREIGN %URI&T.R GIN 885025863

REFERENCE NUNBER
JO0B PAY TYPE TRANS TYPE CATEGORY ERA CLAIME  OFM SAP TRAN.#  VER
1 W ZREG 997139-1 001290356966 0004

JOB COMPLETION DATE: 05/26/2016
TECHNICIAN GNIN: 946572667

LABOR OPERATION BASE HQURS OTHER
5430840 .5 2,0

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: (321
COMPLAINT DESCRIPTION: C/S CHECK ENGINE LIGHT ON. NO CRANK INTERMITTENTLY

CAUSE CODE: 6579
CAUSE DESCRIPTION: NO COMMUNICATION ON MIGH SPEED LINE. Ci .
367 Uniod UrioL, U100, 0040, ULEL Ut Lo bder SEineD 1 EERATIT
- ND
LOOSE TERM TENSION AT TCCM PIN 8 ckt 2501 GRID LOC HE QN 3(9:223%01-0 BE Loo

CORRECTION DESCRIPTION: WAS ADVISED TO INSPECT EBCM CONNECTOR ALL

HECKED GROUNDS AND CONNECTORS PER PIT 5474A.5423A.5412§NALL ox ENG%E&SEEC

R HELPED LOCATE INTERMITTANT CONNECTION ISSUE REPLACE PIN TO RESOLVE CONTA

ONTACT ISSUE.ALSO NOTED PRNDL DARK NOT SHOWING CURRENT GEAR WHEN NO START

(R T S o TP RO ) ARG L
. 2, BuJI

UFFOLO BOX FOR DIAG LABOR OP 5430840 .5 XXXXXXOOODOMXXXXX FFo

SERVICE MANAGEMENT AUTHORIZATION CODE: E
REASON FOR AUTHORIZATION: olh for extensive diag with field angineer

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/O T, T
PARTS HANDLING 00 X TOTAL
PARTS 0.00 0.00 0.00
240,20 0.00 240.20
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AHOUNT ( 0.00)
TRANSACTION a40.20 0.0 24020
PAGE 2 OF 2 WARRANTY COPY [ END OF INVOICE ] 03:56pm

ATV RVGHCE =
HEATH 90610 6053 05/31/16 P
TABCR RATE UCENER RO, TOLOR NG,
17,120|CARDINAL RE [5GT5909
DDEL TELIVERY MO ER |
13/GMC/CANYON CREW/CANYON CREW Swh | Sa75e/14 | 2@ 17
Wgﬁ BE34F 1 NG DGALER N0, PRODUGTION DATR
AT 3 TRTE
04/04/16
MO: 17120
WARRANTY DISCLAMMER

The warrantles on these parts are the
manufacturers. Tha CRAIN AUTOMOTIVE
TEAM Dealarship disclalms all warmntias,
elther expressad or Impliad, Including any
implled wartanly of merchantability or
fitnezsa for a particular purpoae. The CRAIN
AUTOMOTIVE TEAM Dealarshlp doasn't
assuma nor guthorze any person to agsUMB
any liabllity [n connection with the eale of
thase partg. This disclalmer In no way affscts
tha terms of the manufacturars warranty.

IN CABE OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND OUR CONTROL, WE ARE
NOQT RESPONSIELE FOR LOSS OR DAMAGE
TOVEHICLES OR ITEMS LEFT IN VEHICLES.

Shop Suppliss and Environmantal
Disposal Charges

A chargs squal to 10% of the value of total
labor charges Is due for all repairs. Applicabls
Supply itmma which are included in the charge
inolude fagteners, oleaners, ohemicals,
sotvents, lubricants, certain sealers, rags.
towals and other expendable itema which ara
not otherwise spaecifically tamizad on your
Invalea. Environmental Disposal charges are
ta offsat the cost of managing, storing and
disposing of wastes in accordance with local,
state and faderal laws. The actual vaius of
thess tems used in your repair may be more
or logs than the valus you are charged.

ON BEHALF OF SERVICING DEALER, |
HERERY CERTIFY THAT THE
INFORMATION CONTAINED IS
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNEGCTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUFPPORTING
THI& CLAIM ARE AVAILABLE FOR (1}
YEAR FROM THE DATE QF FAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

AUTHORLZED HKGNATURE

‘Tha Reynakia and Reynolds Company ERAINTINVE
BRETI0N O KA
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~—— CRAIN
Buick GMC

1003 North Meseum Road - Conway, Arkansas 72032
(301) 329-6825 Dusiness + (501) 3299127 Fax

VcraIn

ALFTOMOTIVE TEARS

P.031/039

www.crainteam.com
STATE REG# F212

FA)

04/04/16
11/04/15
10/30/15

SERVICEHISTORY
| NILEAGE | ADYISCA | TECHMICIAN | TYPE | ORPERATION

DATE f TIME PACMIGED

09/01/16

QFPERATION DESCRIFTICH
DRIVEABILITY

INSPECTION REPORT

*BODY ELECTRICAL
IMSPECTION REPORT
*EXTERIOR TRIM
INSPECTION REPORT

LELL: G/U=-331—-8203

SALESPERSCH NO. 97173 w_n_nm.,_l_.l_um}n_nm

YEMR  MAKE | 300EE.

STOCK MO
15/GMC/CANYON CREW/CANYON CREW m:m_ 615909
n%zmw SERWICE CONTHACT DELIYERY DATE ﬂm_u_._..mm___.-luﬂu_

11/28/14
TR SOHIFAET O, EXFTUION CATE
CARDINAL RED/BLAC
TURSG =

SELLING BEMLER H0.

EXPIRATION MILES

LICENEE MO

5 08/29/16

Thi MO,

6143

WMG | AR CORE ACVISOR KO

WLERGE
FOZZ 26,325 4969

TRANS

PROCUCTION DATE

1 hensby asthortze e napair werk shandn ext forth ko ba doos by vou, mpethec with the
bariehing by you of the ¥ park and othar mateslel K $uch repak, aed egre:that Yol
ﬂ-:ﬂguﬂ!&nﬂug-ﬂé oF chleryed v Bal iy of parks co
metevia for amy reasoncha you nakiver mssum of autisorioe any Diher paTBoR 10 2 for

F] This vehiie recetved without tace ¥ kce CuBtomer Conta,

RECOMMENDEDSERVICES

CPERATION _ OSERATION JESSRPTION _ HILS I ||

| TaTaL

APPOTMENTY (b

X

ADVISOR: TONY WALL

CUSTOMER STATES SERVICE WARNINGS COMING UP,POWER

DRIVE WITH CARE{POWER STEERING INOP)STABILITRAC

N C2R0VZ D R TR B HEATIRG iz
CUSTOMER STATES HEATER INOP

OiL & FILTER SERVICE:

MOTICE:Customer is entitled
to inspect or receive any
companents,
accessories  replaced  or
remcvad by the shop

DO WANT THE REPLACED?
¥es

parts  or

O Ho

CALL WHEN VEHICLE
IS READY

FIYES OND

PERFORM
REPLACE ENGINE OIL & FILTER
ADTHORZED.TTE RSP HAY e LBon Tt oS YU WAVE | CHECK & TOP OFF ALL FLOID L EVELS
NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION YOUR INSPECT BELTS & HOSES
SIGHATURE WHL INDICATE YOUR ESTMATE SELECTION. INSPECT LIGHTS & HORN
INSPECT STEERING COMPONENTS
SERVICE ADVISOR INSPECT SUSPENSION COMPONENTS
PERSON CALLED CHECK & ADJUST TIRE PRESSURE
INSPECT TIRES FOR WEAR AND DAMAGE
o TME DATE
in Brooa T s e BSPECTION REP
2D APPROXIMATE COST PERFORM 27 POINT MULTI-POINT INSPECTION
APPROVED DNSAPPFROVED .
[ 1=
S SHGNATURE . 3 ¥
W?Ewiugulggsgﬂgﬂlﬁg " g @%— 3Q — AV
= THE DEALER g?r!gmw.mﬁmmwwmugﬁ_tcmp INCLUDING —-u L

= ANY MPLED WARRAKTY OF MERCHANTABILITY OR FITMESS FOR A PARTICULAR
m§§§351§m.§nwsﬂmﬂn§nm§m@
UMDER THIS ORDERL

W-REW U-USED R-REEUMT

THANK YOU
WE
APPRECIATE
YOUR

BUSINESS!

PACET OF T TT350% CUSTOMER COPY



(FAX) P.032/039

CRAIN
Buick GMC

m IN 1003 North Museum Road « Conway, Arkansas 72032
c (501) 329-6825 Business « (501) 329-9127 Fax

AU TONMOTIVE TEAMN

a - . @

www.crainteam.com BUTCR

10/06/2016  19:54

;

CEL
TR N
DANNY MANTON 77009 6143 | 09/27/16
LABOR HATE [CICENSE NO. ML GOLOR
| 26,325 [CARDINAL RE |5GT5909
YEAR / MAKE 7 M
e — 15/GMC/CANYON CREW/CA PELNERHIE
' MNQ OOUGTION DATE
TGG6BE3I4F
H'I‘.E.Nn,
08/29/16
COMMENTS
MO: 26326
g ARy b e L G e 2 2T T s e s - e WARRANTY DISCLAIMER
H1:4B6VZ, e *ﬁﬁEﬂmﬁéﬁ%’ﬁNﬁ%ﬁIgﬂﬂﬂﬁ.m. IEEI:M DESEg%%fIDN ~|The warrantios on these parts are the
2012 09/09/16 10.50 17.50 4.40 0.00 NON WORKING manufacturer’s, The CRAIN AUTOMOTIVE
2012 09/13/16 7.60 17.50 9.30 0.00  NON WORKING TEAM Dealrahip disciaimé all warrantles,
2012 09/14/16  7.60 B 00 .20 0.00  FINISHED elthar expressad or implled, Including any
2012 09/14/16 _ .00 0.00 0:30  FINISHED e prvarianty of merchantabilly or
: ; r a particular purpose, The
TOTAL TECH TIME 13.50  0.30 AUTOMOTIVE TEAM Deaalarship dowsn’t
CUSTOMER STATES SERVICE WARNINGS COMING UP,POWER STEERING assume nor authorize any person to assume
DRIVE WITH CARE(POWER STEERING INOP)STABILITRAC any liability In connection with the sale of
HISTORY STEERING SENSOR CODE, HISTORY ONLY ALL WORKING AS thaes parts. This disclaimer in no way affects
OESIGNED AT THIS TIME. ADVISE TO RETURN WHEN LIGHT IS ON AND the terms of the manufaciurer's warranty.
ISSUE IS PRESENT.
IN CABE OF FIRE, THEFT OR ANY OTHER
'IF'EET DROVE SEVERAL MILES OVER SEVERAL DAYS ALSO HAD SHOP SITUATION BEVOND OUR CONTROL, WE ARE
EMAN QC TEST DRIVE. WAS ADVISED TO RElelgg ;20 gu%'?'KERLABDR % PARTS 8.70 NOT RESPONSIBLE FOR LOSS OR DAMAQE
Ja&-é'é" Sorermraes TP G it L LA L LR Es LTt EEE R P LT ‘.f7..H.,..”.H.‘.‘..Ll__‘___,"_‘_“_l_;__.l | TQ VEHICLES OR ITEMS LEFT IN VEHICLES.
&3 MZ'TECH#' AI’C & bu-:%% -F-mg&ms:m 0,30 nﬁmcngég%&?mbN‘ ©o 2882 [T Shop Supplies and Erwironmantal
2012 09/08/16 7.70  17.50 5.00 n.oo NON WORKING Disposal Chargas
2012 09/09/16 7.60 7.60 0.00 0.00  FINISHED A charge aqual to 10% of the valus of total
2012 09/09/16 0.00  0.00 0.00 0.00 FINISHED labor charges Is dus far all repalrs, Applicabie
2002 09/15/16 _ 0,00 000 0,00 0.30 ENTERED IN IWOICING Inchiga Tastanare,  claanars, | chameas
TOTAL TECH TIME  5.00 0.30 sulvalnts. lubricants, cgn:linuéenlars, rags,
Cl towels and other expandabie iame which are
TE%O”EM;T EEE%K}EIEATER INoP not ofherwiss gpecifically ltemized on your
SEE DOC A480680 :nvglf?: lE'J;l‘wlra:nnmlag;ﬂl Diapc;sal crlla:'gus ar:
INSTALLED CLAMP ON TEMP VALVE TO PREVENT FUTURE FAILURES o ofiaml the cosl of managing, sloring an
digpoging of wastes in accordance with lagal,
.E!# ____________________________________________________ ‘JO?# ZTUTAL LABOR&P ARTS 2d.82 ;tﬂte and federl laws. The actual valug of
SHIRCML - -RECALLS/CAMPATGN RE: gD i &7 55+|thess ilems used In your repeir may be more
Added Operaﬁglr_ll# (TUNHTE 08/29/2016 12: 1z§lml 0:20 TECHESY 202 +|or less than the valus you are charged.
START  FINISH IME
2012 09/09/16 7.60  10.50 fgg 000 PencanIIoN ON BEHALF OF SERVIGING DEALER, |
202 09/09/16 00 020 D100 0120 FINISHED B iy  hriAT | THE
CH TIKE  1.60 0.20 AGCURATE: UNLESS OTHERWISE
PERFORM RECALL #27620 INCORRECT TRAILER HITCH SHOWN SERVICES = DESCRIBED
INSPECT ONLY NO REPAIR NEEDED ‘T"é)EHEostNH;gHMfﬁEQE NC"NEQAHSE
JoB .
.......................................................... # STOTAL LABIR & PARTS — 19.22 [pn i R o THE APPEARANCE
MISC------ CODE-------- DESCRIPTION -+ =+ - v 2vvannnnnnnconammnnnnnan CONTROL NO= == venu-- OF THE VEHICLE OR OTHERWISE,
J0B # 1 CP PBG SERVICE COUPON DISCOUNT .8,70 |THAT ANY PART REPAIRED OR
TOTAL - MISC .8.70 |BEPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
........ ANY ACCIDENT, NEGIIGENGE OR
MISUSE, RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT]
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.
FAGE 1 OF &5 WARRANTY COPY {CONTINUED ON NEXT PAGE)  12:43pm AUTHORIZED SIGNATURE

The Reynokis and Reynolda commm ERATNTINVE
FEtioni @ (09/10)



(FAX) P.033/039

) . CRAIN
- *
- Buick GMC
m IN 1003 North Museum Rosad = Conway, Arkansas 72032
(501} 329-6825 Business « (501} 329-9127 Fax

BM=

= @

www,cralnteam.com MUICK

10/06/2016  19:54

{_

GOR TR MO, DATE
DANNY MANTION 77999 6143 09/27/16
LABORAME  [LGENSENG. WILEAGE COLOR NG,
26,325 |[CARDINAL RE [5GT5909

MAKE /
15/GMC/CANYON CREW/CANYON CREW SWEB 11 08 14 [T

[VEHICLE L N, DRALER R [FEGOUCTION DATE |
1G6GTGO6BE3I 4F1
[T E D, 3
I /29/16
COMMENTS
_ MD: 26326
R/0 TAX 0.00 WARRANTY DISCLAIMER
R/0 TOTALS 48.04 |The warrantles on thaese parts are the

manufacturars, The CRAIN AUTOMOTIVE
--------------------------------------------------------------------- TEAM Dealarship disclaima all warranties,
cither expressed or fmplled, Including any
implled warranty of merchantabliity or
fitnass for a paricular purpose. The CRAIN
AUTOMOTIVE TEAM Dealership dosen't
......... ausuma nor authorize any person to assume
. any liability in connaction with the sale of
these parts. This disclaimer in no way affects

the tarme of the menufaciurer’s warranty.

IN CASE OF FIRE, THEFT QR ANY OTHER

— APPHOVED BY SIGRATIRE SITUATION BEYOND OUR CONTROL, WE ARE

NOT RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLES OR ITEMS LEFT IN VEHICLES.

Shop Supplies and Environmantal
Disposal Charges

A charge aquat to 10% of the value of total
labor charges Is dus for all repairs, Applicable
supply items which are Included In tha charge
inclyde  fasteners, cleaners, chemicals,
Solvents, |ubricants, cerlaln smalers, rags,
tewels and other expondabls iterms which are
not atherwise epecifically itemized on your
Inveice. Environmental Disposal chargas are
to aifsal the cost of managing, storing and
disposing of wastes in accordence with local,
alate and federal laws. Tha actual vafue of
these Hems used in your repair may bs mare
or legy than tha value you are charged,

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED IS5
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OF OTHERWISE,
THAT ANMY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVIGING
DEALER FOR INSPECTION BY

REPRESENTATIVES.
PAGE20F & WARRANTY COFY [CONTINUED ON NEXT PAGE]  12:43pm AITHORIZED BIGNATURE
The Reynalds and Reynelds € ERAINTINVE

TR O [WNhe)



(FAX) P.034/039

CRAIN
Buick GMC

. : mIN 1003 North Musgeumn Road + Conway' Arkanzas 72032

A ¥ 501) 329-6825 Business « (501) 329-9127 Fa
AUTOMOTIVE TEAM (501) s (501) x
= =___ ® | aMe

www.crainleam.com HUICK
‘ CELL

100642016  19:55

f'

VG TR
DANNY MANION 77999 6143 09/27,/16
LARGR RATE LICENBE MO, WMILEAGE

26,325 |CARDINAL RE |5GT5909

DELIVERY MILES

[VEAR 7 MAKE 7 MGBEL CELVERY CATE |
15/GMC/CANYON CREW/CANYON CREW SWB 11758/14
[(VERIGLE LD NG, & R NG,
lG6TGHEBE3I4F1

[F1.E No, RO,

17

PRODUETION DATE

CONWAY, AR

8/29/16

[ COMMERTE
MO: 26326

WARRANTY DISCLAIMER
PCS AUDIT SLIP Jog carn D e FrTTTTEEEAR At sremnnn + |The warrantles on these parts are the
manufaciurar's. Tha CRAIN AUTOMOTIVE
""""""""""""""""""" TEAM Dealarship disclzims all warranties,

1GTGEEBEISF REPATRING BAC 188183

ODOMETER INDICATOR M J0B CARD OPEN DATE  08/29/2016  |Suner exbressed or implied, Inclucing any
NON-GM VEHICLE N FOREIGN TOURIST ness for a particutar purposs. The GRAIN
REFERENCE NUMBER AUTOMOTIVE TEAM Daglarship dossn't
................................................................................ assume nor authorize any parson to assume
JOB PAY'TYPE  TRANS TYPE  CATEGORY LAT any Hability In connection with the sale of
1 W ZREG & lgggl)g-l " OEM SAP TRAN.#  VER these parts. This disclalmar In no way affects

the terme of the manufaciirers warranty.

o gprion e 20 R e
BITUATION BEYOND QUR CONTROL, WE ARE
LABOR OPERATION BASEOHE’URS NOT RESPONE!BLE FOR LOBS OR DAMAGE
) TO VEHICLES OR ITEME LEFT IN VEHICLES.
OTHER LABOR OPS (Y/N) W Shop Supplies and Environmantal
COMPLAINT DESCRIPTION: CUSTOMER STATES SERVICE WARNINGS COMING UP.POWER STE D e o
ERING DRIVE WITH CARE(POWER STEERING INOP)STABILITRAC ' ey g squdl PR A g R i

CAUSE DESCRIPTION: HISTORY STEERING SENSOR CODE. HISTORY ONLY ALL WORKING A |sulpty ioia which ars lnchuded In the charge

g EEE.."I:GNED AT THIS TIME. ADVISE TO RETURN WHEN LIGHT IS ON AND ISSUE 1% PR golvants, lubricants, cerialn asslors, rags,
ENT. 3 towals and other expendabla iteme which are

CORRECTION DESCRIPTION: TEST DROVE SEVERAL MILES OVER SEVERAL DAYS ALSD HAD  |roryomee spoclcall tamiasa an your

SHOP FOREMAN QC TEST DRIVE. WAS ADVISED TO RETURN TO CUSTOMER 10 offset the cost of managing, storing and
NET AMOUNT  CODE IWVOICE NO. DISTANCE RENTAL VIN OR INFO  DAYS REASON  [Gebodnd of waslos in accardanos with loca
'3'70 NIM these Itere used in your repair may be meora

. oF less than the value you are charged.

WAIVE DEDUCTIBLE (Y/N) N 32 BEHALF OF SERVICING DEALEFI.El
HEBY CERTIFY THAT TH
TOTAL NIDDT% TAX TOTAL INFORMATION  CONTAINED IS
R 0'00 0'00 0'00 SHOWN SERVICES DESCRIBED
) NET ITEMS 0:00 0'00 D.DD WERE PERFORMED AT NO CHARGE
PARTICIPATION AMOUNT ' ( 0.00) TO OWNER. THERE WAE NO

........................ beew  mmmmateeemmnnn gJEICATION El?gl-l\éTgE Ag_I:EAHAI?IgEE

TRANSACT . THE VE ERWISE,

SACTION 0.00 0.00 0.00 THAT ANY PART REPAIRED OR

REPLACED UNDER THIS CLAIM HAD

BEEN CONNECTED IN ANY WAY WITH

ANY ACCIDENT, NEGLIGENCE OR

MISUSE. RECORDS SUPPORTING

THIS CLAIM ARE AVAILABLE FOR (1)

YEAR FROM THE DATE QOF PAYMENT

NOTIFICATION AT THE SERVICING

DEALER FOR INSPECTION BY
AEPRESENTATIVES.

PARTS HANDLING
PARTS

PAGE3OF & WARRANTY COPY [CONTINUED ON NEXT PAGE]  12:43pm ALTHORIZED BIGNATURE

The Raynoide and Raynolds Company RRAINTINVE
BFETECH O @RI



(FAX) P.035/039

. CRAIN
- L
- Buick GMC
M I N t003 Notth Muscurn Road + Conway, Arkansas 72032
(501) 329-6825 Business * (501) 329-9127 Fax

AL TR TIVE YEA 87

100642016  19:55

= ® GME
BUICK
ADVIROR m! CE
ND,

DANNY MANION 77099) 6143 | 00/27/16
LABOR RATE = E NG, [T

e e 26,325 |CARDINAL RE |5GT5909
YEAR / MARE 7 NODEL DELWVERY DAE DELIVERY MILES
15/GMC/CANYON CREW/CA /28/14 17

CONWAY, AR [VEHIGLE 15 N5, ) THOOUETION GATE

l1GTG6BE3I4F1

H"E E.ND,

08/29/16
COMMENTS
MO: 26326
WARRANTY DISCLAIMER
PCS AUDIT SLIP-----.- .- S oeeeaeaas A AL LR R L LR LR L E L The warranlias on these parts are the
JUBCAR[- manufactures, The CRAIN AUTOMOTIVE
""""""""""""""""""""""""""""""""""" TEAM Dealership disclaimae all warreniles,
gIZI)gHETER DLC 1GTGEBE3AF - REPAIRING BAC 1ag1e3 sither expressed or implied, Including any
INDICATOR H JOB CARD OPEN DATE 08/29/2016 Implied warranty of marchaniabllity or
gggEE;ESEHICLE ﬁﬁazs Egg‘éigﬁ %ﬂlﬁgﬂl’ GHIN 428815896 fitness for a, particular purpose, The GRAIN
AUTOMOTIVE TEAM Dealership doasn't
N REFERENCE MR e @s5ume nor authorize eny person to assume
JOB PAY TYPE TRANS TYPE  CATEGORY ERA CLAIMF  OEM SAP TRAN.#  VER any liabilly in canneotion with the sale of
2 W IREG 113605-2 001304739646 # 0002 mgﬁg fgﬁm :-.I:ﬁ':ft"c:’l:r': 1o wey ?,fym
16 CONLETION OAE: go/1s/01s W R P G A G
SITUATION BEYOND OUR CONTHOL, WE ARE
LﬁggﬁsggERATmN BASEDHgURS . NOT RESPONSIBLE FOR LOSS OR DAMAGE!
! TOVEHICLES OR ITEMS LEFT IN VEHICLES.
OTHER LAROR OPS (Y/N) N Shop Supplias and Environmantal
Disposal Charges
COMPLAINT CODE: 0790
COMPLATNT DESCRIPTION: CUSTOMER STATES HEATER INOP Jabo oharges s o fof sl repae, Appicente
CAUSE CODE: 6061 supply itarns which are Included in the charge
CAUSE DESCRIPTION: TENP VALVE CRACKED SEE DOC 4450680 soivarts, Kbrioants, oo e ool

CORRECTION DESCRIPTION: INSTALLED CLAKP ON TEMP VALVE TO PREVENT FUTURE FAL | sy cxbendeble ems which dre
Invglf?o En;vimnmaon}al Dlsposal charges are

to oifest the cost of managing, storing and
WAIVE DEDUCTIBLE (Y/N) N dlspoaing ?;svaslas in accordance withglocal.
glala an eral laws. The actual valus of
PARTS HANDLING TOTAL W/ OOT% TAX TOTAL thosa tema used in your rapair may be mare
PARTS .00 0.00 or laxs thar the value you are charged,

0
LABOR 28.82 0.00 26.82 ON BEHALF OF SERVICING DEALER, |
0

NET ITEMS 0.00 0.00 00
HEREBY CERTIFY = THAT THE
PARTICIPATION mMOUNT R S INFORMATION = CONTAINED _ IS
CCURATE: UNLESS OTHERWISE
TRANSACTION 28.82 0.00 .82 SHOWN SERVICES DESCRIBED
_______________________________________________________________________________________________ WERE PERFORMED AT NO CHARGE
TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNEGTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
REPRESENTATIVES.

PAGE 4 OF 5 WARRANTY COPY [CONTINUED ON NEXT PAGE]  12:43pm ATHOAZED BIGNATURE

The Reynolds and Reynolds Company ERANTINVE
SRNIR0N 2 PAND)



10/06/2016  19:56 (FAX)

-

ALI YOO TIVE YEAM

k =_J @

www.crainteam.com utew

P.036/039

. CRAIN
= - Buick GMC

m IN 1003 North Museurn Road * Conway, Arkansas 72032
c (501} 329-6825 Business + (501) 320-9127 Fax

MG

CLITCMER FO, HOR TAR NG, HVOICE DATR CELLS
DANNY MANION 77990 6143 09,27 /16
- LABGH AATE ’EE:T: =) MILEAGE GOLOR
26,325 [CARDINAL RE
\YEAR { MAKE 7 SODEL, BELIVER DELI ‘
15/GMC/ CANYON CREW/CANYG T 2814 T 47
CDNWAYD AR (VERICLE 1D, NG, A NGO, PRODUCTION DATE
16TG6BE3I4F1
FTEWG, Ee 3
/29/16
COVMENTE
MO: 26326
WARRANTY DISCLAIMER

VIN IGTGEBE34F1- REPAIRING BAC 188183
ODOMETER INDICATOR M J0B CARD OPEN DATE  0B/29/2016
ODOMETER 26325 SERVICE ADVISOR GMIN 428815896
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

"B PAY TVPE  TRANS TYPE  CATEGORY ERA GLALWF 0N SAp TRAN# VR
5 W ZFAT 113605-5 001304739717 © 0002

J0B COMPLETION DATE: (9/09/2016
TECHNICIAN GMIN: 946572667

LABOR OPERATION BASE HOURS
9102215 0.2
OTHER LABOR OPS (Y/N) N

CORRECTION DESCRIPTION: INSPECT ONLY NO REPAIR NEEDED
WAIVE DEDUCTIBLE C(Y/N) N

TOTAL W/0 TAX  ©  TAX TOTAL
PARTS HANDLING .00
PARTS 0.00 0.00 0.00
19,22 0.00 19,22
NET ITENS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 922 el T 19.22
! PAGE 3 OF b WARRANTY COPY [ END OF INVOICGE }  1Z:43pm

The warrantlos on those parls are the
manufacturars. The CRAIN AUTOMOTIVE
TEAM Dealershlp disclaims ail warrantios,
elither expressed or Implied, including any
implied warranty of merchantabliity or
fitness for & parlloutar purpose. The CRAIN
AUTOMOTIVE TEAM Dealership doesn't
assume nor authorize any person to assume
any flability In connectlon with the sale of
thesa parle. This dizolalmar in no way affects
tha terms of the manufacturer's wamanty.

IN CASE OF FIRE, THEFT OR ANY OTHER
SIFUATION BEYOND OUR CONTROL, WE ARE
NOT RESPONSIBLE FOR LOES OR DAMAGE
TQ VEHIGLES OR ITEMS LEFT IN VEHICLES,

Shop SuppHas and Environmente!
Disposal Charges

A charge aqual to 10% of the value of total
labor chargas s due for all repaks. Applicable
supply teme which are included in the charge
Include fasleners, cleaners, chemlcals,
eolvants, [ubricants, certaln sealers, rags,
towels and other expondable ltems which are
not otherwise specifically itemized on your
involce, Environmantal Disposal charges are
1o offsst the cost of managing, storing and
disposing of wastes in accordance with local,
state and foderal lawe. Tha actual value of
these ltems used in your repair may ba more
or lass than the valus you are charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CERTIFY THAT THE
INFORMATION CONTAINED 15
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE
TO OWNER, THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEMICLE OR QOTHERWISE,
THAT ANY PART HEPAIRED OR
REPLACED UNDER THIS GLAIM HAD
BEEN CONNECTED IN ANY WAY WITH
ANY ACCIDENT, MEGLIGENCE OR
MISUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE QF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION EY
REPRESENTATIVES.

ALTHORZED BIANATUAE

Thi Riynolde and Reynolds Company BRAINTRIVE
BRETEOBT O 910}




|

SERVICEHISTORY

08/29/16 |

| SILEAGE | ADVISOR | TECHNICIAN | TYPE | GPERATION |

LELL . S/U-331-8.73
CPERATION DESCRIPTION

*STEERING/SUSPENSION
o
n *5/C & HEATING
_,m.. g\ z *GAS OIL & FILTER SV
. . INSPECTION REPORT
3 Buick GMC RECALLS,/CAHPALGA
o 04/04/16 DRIVEABILITY
1003 Nerth Museum Read + Conway, Atkansas 72032 SALESPERSON MO. 97173 RICKEY PEARCE
{301 329-6825 Business = (S00) 329-9127 Fax
STOCH NG, VICENSE MO,
~ 15/GMC/CANYON CREW/CANYON CREW SWE| 5GTS909
ﬂ‘ - - BERVICE CONTRACT DELIVERY BATE DELUVERY MEES | SELLING DEALEA MO,
11/28/14 17] 5
. . - CONTRAST HO. EXPIRATION DATE[ EXPIAATION MILES TAG KO,
A § E CARDINAL RED/BLAC 4910
: | TR | MJMC AR COND. | PS TRANS | MLEASE | ACYISOR MO, PRODUECTION DATE
ALl TOMOTIVE TEAMN FOZZ 26,498 4969
- A o o e e oy o 1 1 b o by you. Togeber win s [ NOTICE Cstomer is entitied
W - - ot et o A s e e SRt | inspect of receive any
: www.crainteam.com . ! ies e u_mmma or
DATE f TIME PROMISED £ pla ar
STATE REGHF F212 09/28/16 11:18am emoved by the shop
— - AFPOMTMENT ki ] DO YOU WANT THE REPLACED?
1 T vetise reosiv ot fac f foce castanercortce ADVISOR: TONY WALL Oves  Dino
SXSHATURE
GALL WHEN VEHICLE
RECOMMENDEDSERVICES SALES LOANER 870-351-8223 IS READY
OPERATION | OPERATION DESCRIPTION | WO/ 1l « TGTAL ] o ‘ CIYES g8no
11 W * {5cvz " T RN S IS PENSION
CIS VEHICLE LOSING POWER STEERING, TRACK CONTROL AND
STABILITRAK MESSAGE COMING ON. HAVE CODES ON HARD CARD
2|1 astvzemp ‘ NSPECTION REPORT
PERFORM 27 POINT MULTI-POINT INSPECTION
YOU ARE ENTITLED YO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE
MITHCRAZED.THE AEPAIR MAY BE LESS THAN THE ESPMATE, BUT WILL
NOT EXCEED THE ESTIMATE WITHOUT YOUR FERMISSICN.YCUR
SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTION.
SERVICE ADVISOR
PEASOM GALLED
o TIME GATE
Ln
O APPAOXIMATE COST
APPROVED DISAPPROVED THANK YOU
w0 WE
T SIGNATURE
S APPRECIATE
mnﬁiwguxﬁlgﬂ.ugs_‘wﬂggg g
o THE DEALER DNSGLAIME ALL WARRANTIES, EXPRESSED OR IMPUED, BWCLUDNG
3 URPOSE WTH HESPECT T AT FAFTS, LABOR A et s AR
™ INDER THIS CRDER. _ BUSINESS!
4-MEW U-SFD A-REBUAT

PAGET OF1 115061

CUS TOMER G v mereos: sai i v wivg e momion

[Lir=t o



10/06/2016  19:56 (FAX)

710 South Amity Rd. « Conway, Arkansas
(501) 329-6825 Business = (501) 329-912

EME
BUICK
ACVIBOR TAG ND, ViG]
TONY WALL 4069 4910 | 09/29/16
LABCR RATE LIGENEE NG, MILEAG COLON
26,498 |CARDINAL RE |SGT5909
S — T57/GMC/CANYON_ CREW/CANYON CREW Swe | 11738/ | 17
' [VEHICLE 1D NEE EALER NG, FROCUGTION DATE
l1GTG6BE34F1
RT END. 3 TE
— 09/24/16
LABOR & FARTS MO: 26498
--------------------------------------------------------------------- WARRANTY DISCLAIMER
JE 1 450VZ - *S'IEERING!SUSPENSION HOURS: 2, 40 TECH(S) 2012 256922 230.58 |The warantias on thesa parts are the
DATE FINISH ACT DESCRIPTION manufasturars, Tha CRAIN AUTOMOTIVE
gg}g 059/28/16 15 60 15, 30 0.20 0 00 FINISHED TEAM Dealership disclaims all warrantlas,
2560977 09/%3/16 0.00 1.70 0.00 1.70 FINISHED shhar expressed or impllad, Inctuding any
09/28/16 TD'?'AEDTECH %I_Iaﬂ O.gD 0.70 ENTERED IN INVOICING impited warranty of merchantablity or
E - 0.20 fitness for a particular purpase. The GRAIN
C/S VEHICLE LOSING POWER STEERING, TRACK CONTROL AND AUTOMOTIVE TEAM Dealership dossn't
‘ g{gé%mmwngggégg COMING ON. HAVE CODES ON HARD CARD :;;"ﬂﬂ;iﬁgmggﬁg piid P;;f;"ﬂﬁg o
TEST AND REPLACED PO‘NER STEERING RACK, ALSD TECH 256922 thesa partg. This dizclalmer In no way affacts
FOR 2012
PARTS- -~ -~ QTY ~FP-NUMBER- -~ + v -srnnnnnn- DESCRIPTION- - =« vxn U/COST- --E/COST - - - -U/PRICE IN CASE OF FIRE, THEFT QR ANY OTHER
JOB # 1 23353343 GEAR 6.508 783.08 783.08 1036.31 1036.31 |SITUATION BEYOND OUR CONTROL, WE ARE
JOB # 1 -1 23353848 CORE RE}UDEN# 1 cosT _l}._g_?_AED %gggﬂ 150.00 -150.00 |noT RERPONEIBLE FOR LOSS OR DAMAGE
JB & 1 TﬁTgL PARTS 886,31 {70 VENICLES OR ITEMS LEFT IN VEHICLES.
! Shop Suppli d Envi tal
_____________ J0B # 1 TOTAL LABOR & PARTS 1116.90 o Blaposal Gharges
COMMENTS - - o e v e meeee s oo oo T T e f\ charge equal fo 10% of the valus o tota
"""""""" abor chargas is dua for all repeirs. Applicable
SALES LOANER 870-351-8223 ?“PPIV iterns which are Ilncludgd In tth::harga
helude  [astaners, cleaners, chemicals
R/Q TAX 0.00 solvants, Iubrloants' cartaln saalars, ra; s:
R/0 TOTALS 1116.90 towels nd olher expendabie terms which are.
______ e not otherwize spacilically itamized on your
HARRANTY CLAIM DETAIL TOTALS - == e e m e e et et ettt et e ert s aa e cmame mee e e e menanns Involce. Envirgnmantal D%;pnsnl' ﬂhﬂfﬂﬂsy:':ﬂ
. TaTAL to offsat the cost of managing, storing and
o 1116'§[.) ’ disposing of wastes in accordance with local,
e e - |stete and federal laws. The actual value of
5 1116.90 thegs iteme uzed In your repalr may ha mora
) or less than the value you are charged.

ON BEHALF OF SERVICING DEALER, |
HEREBY CEATIFY THAT THE
[ APPROVED BY SIGRATURE INFORMATION CONTAINED 13
ACCURATE: UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED
WERE FERFORMED AT NO CHARGE
TO OWNEH. THERE WAS NO
INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OQTHERWISE,
THAT ANY PART REFAIRED OR
REPLACED UNDER THIS CLAIM HAD
BEEN CONNECGTED IN ANY WAY WITH
ANY ACCIDENT, NEGLIGENCE OR
MISUSE, RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSFECTION BY
REPRESENTATIVES.

PAGE10QF 2 WARRANTY COPY [CONTINUED ON NEXT PAGE}  11:68am AUTHORIZED SIGNATURE
Tha Raynatdy and Reynaldy Company ERAWNTINVE
8FE13081 O (05/18)



19:57 (FAX)

( CRAIN
Buick GM

- -
. .4 . - ! :
_ - IN 710 South Amity Rd. * Conway, Arkansas
B (501) 322-6825 Busincgs (501) 320-912

AUTOMOTIVE TEAM

'\

www.crainieam.com BUICK

ATVISOR NG, [
TONY WALL 4969 4910 09/29/16
LABOR RATE UCENSE NG, [MILEAG [T
S l 26,498 |CARDINAL RE |5GT5909
YEAR ] MAKE T MOOEL = =
E{ GMC/CANYON CREW /CANY ELW'T;EB/JAI CELIVERY MILEE
HICLE | TN DAT]
T 6TG6BE34F1 .
ETE ND. [ TR
09/24/16
MO: 26498
WARRANTY DISCLAIMER
OCS AUDIT SLIP----- ... SR - - - - - oeestes ettt ee et e e et e eeennn Tha warranties on these parts are tha

manufacturars. The CRAIN AUTOMOTIVE
"""""""""""""""""""" TEAM Daalerzhip disclalms all warranties,
1GTGEBEI4F REPAIRING BAC 188183 aither exprassed or Implied, including any

ODOMETER INDICATOR ] JOB CARD OPEN DATE  09/24/2016 ;

COOMETER 26408 SERVICE ADVISOR GNIN 386218910 [y arvarty of merchantabilly or
REFERENCE NUMBER FOREIGN TOURIST AUTOMOTIVE TEAM Dealarship doasn't
________________________________________________________________________________ asELMa nor authorfze any parson (o assume
EU e T Pt - e 8 M ol i e

ooz the terms of the manufacturer's warranty.
J08 %gﬂh%&gﬁ &M}E 3}%%-%%8%6 IN CASE OF FIRE, THEFT OR ANY OTHER
SITUATION BEYOND QUR CONTROL, WE ARE
L;Egi}?%ERATIDN BASEEHEURS NOT RESPONSIBLE FOR LOSS OF DAMAGE

) TC VEHICLES OR ITEMS LEET [N VEHICLES,

OTHER LABOR OPS (Y/N) W Shop Suppies and Environmental
Disposal Chargas
COMPLAINT CODE: D621

COMPLAINT DESCRIPTION; C/S VEHICLE LOSING POWER STEERING, TRACK CONTROL AND  |fonarde equal lo 10% of the value of total
' arges is due for all repalrs. Applicabla
STABILITRAK MESSAGE COMING ON. HAVE CODES ON HARD CARD su’:l,pg, “Er'rgs m:hlch are incrudgd in “r:a c?a,?a
CAUSE CODE: 6061 includa fastenars, claan_nrs. chamicals,
. solvants, Iubricants, cerlain sealers, rags,
CAUSE DESCRIPTION: (0545 TORQUE: SENSOR towels and other a:pandablan itag':a?-\'r?ﬁch ara

CORRECTION DESCRIPTION: TEST AND REPLACED POWER STEERING RACK, ALSO TECH 25 |1t Ctherwise specificaily itemized on your
§922 ADAISTED 10 AND STEERING ANGLE .7 8070012 FOR TECH 256322 AND 742177 o ivest-m ooments Dsposel charged are

- 2 dlspoalng ﬂwastas In accordance w“hlma';
. gtate and faderal laws. The actual valua ¢
CAUSAL PART: 23353848 Ihese items used in your repair may be more

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-G O les8 han tha value you are charged.
23353848 1 633.08 ON BEHALF OF SERVIGING DEALER, |
HER CERTIFY
WATVE DEDUCTIBLE (Y/N) N NECRVErON, | Cominen e
ACCURATE: UNLESS OTHER
PARTS HANDLING O Mo X TAX TOTAL SHOWN SERVICES DESGRIBED
PARTS 0.00 886.31 WERE PEAFORMED AT NO CHARGE
230.59 0.00 730 .53 TO OWNER. THERE WAS NO
NET ITEMS 000 0.00 INDICATION FROM THE APPEARANCE
PARTICIPATION AMOUNT ( 0.00) OF THE VEHICLE OR OTHERWISE,
__________________________________________ THAT ANY PART REPAIRED OR
TRANSACTION 1116.90 0.00 1116,90 REPLACED UNDER THIS CLAIM HAD
BEEN GONNECTED IN ANY WAY WITH
ANY AGCCIDENT, NEGLIGENCE OR
icdrdedled ek * Ak DUPLICATE INVOICE Fekkdininoioekdooniceer ko [MISUSE, RECORDS  SUPPORTING
THIS GLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT
NOTIFIGATION AT THE SERVIGING
DEALER FOR INSPECTION BY
REPRESENTATIVES,

PAGE 2 OF 2 WARRANTY COPY [ END OF INVOICE | 11:58am AUTHORIZED SIANATURE
Tha Reynoida antl Raynokds Company ERAINTINVE
SFS19091 Q (0l



RETAIL PURCHASE ORDE!

Stock No. 5GT5909 Date _
Sales Consultant { Y

A New 1 Other

#:81092]
1228583 | - Used Mgr. Inl
VEHICLE PURCHASED
Year 2015 Make CMC

City & State CO!

Body _

County

Mileage

Driver's Lic. No __ Soc. Sec. No.

Date of Birth 10/ 23/1982 LINDERES:

] _Tv_—‘IS VEHICLE SOLC) AS EOUIPPED UNLESS OTHERWISE STATED BELOW |

Vehicle Selling Price ' $

VERBAL PROMISES BY THE SALES CONSULTANT OR ANY OTHER DEALER-
SHIP PERSONNEL ARE NOT VALID, ANY PROMISES OR UNDERSTANDINGS
NOT SPECIFIED HEREIN IN WRITING ARE HEREBY WAIVED AND THE SAME
SHALL IN NO MANNER CONSTITUTE A PART OF THIS AGREEMENT.

Total Additional Equipment & Dealer Charges

X

Additional Equipment, Promises or Terms:

129.00

S S “Total Vehicle Selling Price
Including Service & Handling Fee | 3

Lien Fee

License & Title

County Tax
State Tax
TRADE-IN: In consideration of the amount of the trade-in allowance stated below, all of purchaser's Other Tax
right. title and interest in is hereby assigned. sold, and conveyed to Crain. Purchaser is to execute — |
all documents necessary to transfer certificate of title TOTAL CASH PRICE $ 3 &
— e S | |
| Receipt Mo Check-Name of Bank
) * Cash Down |8
| S
| TRADE ALLOWANCE —_
| \r'ON VERIFICATION PURCHASER AGREES TO
| PAY AMOUNT EXCEEDING THIS FIGURE Salance; thied N/ 1
- |
Trade-In Equity | 11
Other {Rebam Etc.) ‘
IJE ITER Addmonal Cash | g :
Mileage
177000 Total Cash and Net
Trade-In Allowance f
| y Verilied By = = T |
| T Remaining Cash Ba!a: ce Due | 5

| Purchaser agrees that the payoff amount(s) contained herein on Purchaser's trade-inis} has been
supplied by the Purchaser or by the finance company or bank and is valid for twenty days or more
| from today. In the event the actual payoff amount(s) is higher than reflected herein, Purchaser shall
promptly reimburse Crain any amount Crain is required to pay above the payoff amount(s) quoted
herein. Any savings due to payoff earlier than 20 days shall accrue to Crain. Overallowance on
Purchaser's Trade-In(s) in the amount of § N/A is included In Vehicle
Selling Price. Signatu

1GUS‘TOMEH represents and warrants that the trade-in vehicle does not nor has it ever had a
| certificate of title showing any of the following designations: "DAMAGED", "SALVAGED", "WATER
| DAMAGED", "RECONSTRUCTED", "REBUILT", or any similar designation, PURCHASER further
| agrees that in the event an abstract of the trade-in certificate of title reflects one of the above
| designations, the PURCHASER will reimburse Crain for any loss Crain may sustain as a result of such

1cieswgna?\on. Signature: X

|
| ALL DEALS SUBJECT TO FINANCE APPROVAL UPON COMPLETION OF CHECKING MY
| CREDIT BY THE FINANCE COMPANY OR BANK. | AGREE TO RETURN THIS VEHICLE TO CRAIN,

| |IF FOR ANY REASON MY CREDIT IS DENIED. .
| Signature: X

Purchaser, by signing below, acknowledges that purchaser has examined this document, as well as the provisions on the reverse side. |
haser's questions Further purchaser acknowledges purchaser's understanding that the printed terms upon the reverse of this dog
incorporated into the terms thereof in the same manner as if the terms appeared on the face of this document.

DISCLAIMER OF WARRANTIES: The seller, Crain, hereby expressly disclaims all warranties, either express or implied, including a
implied warranty of merchantability or fitness for any particular purpose, and Crain neither assumes nor authorizes any other perso
to assume for it any liability in connection with the sale of the vehicle.

NOTICE TO PURCHASER:

This is a contract to purchase the herein described pr )erty when accepted by Crain. Immediately upon gceeplance, purchaser agrees [0 exe
transfer title. The vehicle described herein is sold "as and no warranlies or character, either express or implied, are made concerning
manufacturer's warranties which are to be delivered with the vehicle.

The above. together with t
understanding, oral pm
ehicle listed herein for the p

4 hereof comprises the entire agreement pertaining to this purchase and no
se whatsoever will be recognized. The undersigned Purchaser and Go-Purd
s and conditions sel forth in this Retail Purchase Order

Purchaser's Signature

er's Signature __ = — Accepted by
Page 2




¥ or USED| MAKE OF VEHICLE

Dealership: BILL OF SALE

STOCK NO 5CT5909

SCLD T

ADDRE

This is to certify that this invoice is correct. In testimonial whereof | have hereunder

set my hand and official seal on this = day of

My commission Expires_ _— - —
TRUE COPY

m

SAL

SMAN

SERIAL NC

NOTARY PUBLIC



CHASE ©

ORY NOTE AND SECURITY AGREEMENT - CONSUMER PAPER

___ Co-Borrower Name: Lender:
Address (Include County and Zip Code);

JPMorgan Chase Bank, N.A.
1111 Polaris Parkway
Columbus, Ohio 43240

NAME OF DEALER: BAIN DUi(r O

e = estimate ] FEDERAL TRUTH-IN-LENDING DISCLOSURES:
ANNUAL PERCENTAGE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS
RATE The doliar amount the credit The amount of credit provided to The amount you will have paid after
The cost of your credit as a yearly rate. will cost you. you or on your behalf. you have made all payments as
scheduled.
%o 3 989 .75 e $ T3 . e | Sooo —dAeimageogeee g
PAYMENT SCHEDULE: Your payment schedule will be 75 equal payments of $ = .= =.  due on the same date of each month starting on
BLrL2 /20 and one final payment of § 2 ;.1 due on : ; .. (estimated dates).

PREPAYMENT: You have the right to pay off this Contract early. If you do so, you will not have to pay a Pef;a11v~l
SECURITY: You are giving us a security interest in the motor vehicle being purchased including any accessories, equipment and replacement parts nstalled in or on
the vehicle (as further described in this Agreement).

LIEN FILINGFEE: § . />
LATE FEE: If a payment is more than 10 days late, you will be charged 5% of the full amount of the installment due, or $25.00, whichever is greater.

OTHER TERMS: Please read this Agreement for additional information on security interests, nonpayment, default, and our right to require repayment in full before the
scheduled date.

ITEMIZATION OF AMOUNT FINANCED
You authorize us to pay the following amounts to the Dealer, other than amounts payable to or retained by us. We do not warrant or guaraniee the Dealar's
application of these amounts.

(a) Loan Origination Fee Fo
{b) Amount Paid to the Dealer (for the vehicle, including accessories, trade-in, any outstanding balance

owed on the trade-in, documentary fees and other fees charged by the dealer) Y, 7, Vo Y
(c) Fees and Taxes Paid to Governmental Agencies b T, | I 2. i
(d) Optional GAP and other Debt Cancellation Contracts o — N
(e) Credit Insurance Products - 1 1 S
(f) Service and Maintenance Contracts from. L. TTY WAl ANT . ¢ OES $ e per—
(g) Extended Warranty from i R O |
thy To- , for_ e . T R
@ Jo* for, : $ et o
G Mol o for i ) s (7 S VA
(k) To- B for e S A N Y TRy
Principal Balance $__ Sasge oo oo
Minus Prepaid Finance Charges (Loan Origination Fee) L |15

Amount Financed
* We and/or the Dealer identified above may retain, or receive, a portion of these amounts.




| UV L UL T R TR

AGENCY

Borrower's Signature Date Co-Borrower's Signature Date

OPTIONAL GUARANTEED AUTO PROTECTION (GAP) COVERAGE AND OTHER DEBT CANCELLATION CONTRACTS: GAP coverage and other Debt Cancellation
Contracts listed below are not required to obtain credit. The contract issued for the GAP coverage and/or other Debt Cancellation Contracts will deseribe the terms and
conditions of the coverage in more detail.

' By checking the applicable box and signing below, you elect to purchase the GAP coverage and/or other Debt Cancellation Contracts listed below and agree to pay the

additional cost for such coverage.

[J  GAP coverage [ R V1 S
O other: - R

Name and address of the Gap Company . "
Name and address of Other listed above .

X X e
Borrower's Signature Co-Borrower’s Signature

To help th

PROMISE TO PAY: You promise to pay us, in installments as shown above, the Principal Balance shown in the Itemization of Amount Financed above, plus a Finance
Charge determined as follows: & Loan Origination Fee (“Prepaid Finance Charge”) shown in the Itemization of Amount Financed above, and a Finance Charge determined
by applying sach day to the unpaid amount of the Principal Balance a daily rate of 1/365" (1/366""in a leap year) of the base rate of-__...._ % ("Base Rate”). li a
Prepaid Finance Charge has been paid, the Base Rate will be lower than the Annual Percentage Rate. If no Prepaid Finance Charge has been paid, the Base Rate will
be equal lo the Annual Percentage Rate. You agree that the Finance Charge will start to acerue as of the Contract Date shown above.

BALLOON PAYMENT: IF THIS AGREEMENT IS CHECKED WITH “BALLOON PAYMENT" ABOVE, THIS PARAGRAPH APPLIES. THIS AGREEMENT IS
NOT PAYABLE IN INSTALLMENTS OF EQUAL AMOUNTS. THE LAST SCHEDULED PAYMENT IS SUBSTANTIALLY LARGER THAN EACH OF THE OTHER
SCHEDULED PAYMENTS. The due date and amount of this last scheduled payment are shown above, The paragraph on the reverse side of this Agreement
entitled “Balloon Payment Options™ applies and the foliowang are the readings and/or charges referred to in the “Balloon Payment Options” paragraph: (1) the
maximum allowable odometer readingis . s —_; (2) the charge per excess mile over the maximum allowable mileage is
L jahd (3) the digpositionfee s . _snia

DEALER NOT OUR AGENT. The Dealer is not our agent in connection with the sale of the vehicle or in connection with any down payment or trade-in arrangement or
‘or any purpose whatsoever other than for preparing and obtaining your signature on this document. No employee or agent of the Dealer is authorized to make any
oromises of agreements with you about this loan. No oral or written promises or agreements between you and the Dealer about this loan are enforceable. Any
representations, promises or agreemenis between you and the Dealer in connection with the vehicle or any down payment or other matter must be resolved between
you and the Dealer. If you have any questions about the Dealer's authority in connection with this loan, please contact us.

WHICH LAW APPLIES: This Agreement is governed by the laws (including, but not limited to, any and all statutes, regulations, interpretations and opinions) of the United States and
the State of Ohio for all matters related to interest and the exportation of interest. For all other matters, this Agreement will be governed by the laws of the United States and (a) af the
time you sign this Agreement, the laws of the State of Arkansas; and (b) after you sign this Agreement, by the laws of the state of your billing address as reflected on our records.
(However, the laws of Arkansas or the state of your billing address apply only to the extent that such state laws are not preempted by the laws of the United States, and in both cases,
without regard to conflict of law rules.)

THIS IS A CONSUMER CREDIT TRANSACTION. CONSUMER NOTE.

LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSED TO OTHERS IS NOT
INCLUDED.

BY SIGNING THIS AGREEMENT, YOU ACKNOWLEDGE THAT IT CONTAINS AN “AGREEMENT TO ARBITRATE
DISPUTES” ON THE REVERSE SIDE, THAT YOU HAVE READ IT AND AGREE TO ITS TERMS.

YOU ACKNOWLEDGE THAT YOU HAVE RECEIVED A COMPLETED COPY OF THIS AGREEMENT, YOU HAVE READ
IT AND UNDERSTAND IT.

CAUTION - IT 1S IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT BEFORE YOU SIGN IT.

| The An
Charge.

tiable with the Dealer, The Dealer may receive a part of the Finance

P Co-BorrowerSigns; W
Date Date

BOUT PROCEDURES FOR OPENING A NEW ACCOUNT

rrorism and money laundering activities, Federal law reqguires all financial

institutions to obtain, venfy, and record information that identifies each person who opens an account.

What this means for you: When you open an account, we will ask for your name, address, date of birth, and other information

thamt A allae i bn ki vimi WA i alea el ba can unre drivare licanea nr athar identifuina dociimenta




John Garza (C)

From: John Garza (C)

Sent: Wednesday, October 12, 2016 10:45 AM

To: ‘rich.nenderson@gm.com’

Cc: Kevin P Phillips (kevin.p.phillips@gm.com)

Subject: Initial Notification of BBB Case VIN: 1GTG6BE34F i} Crain Buick GMC, BAC:
118183, customer: ||| | G

Attachments: CCF.pdf

Tracking: Recipient Read

'rich.henderson@gm.com’
Kevin P Phillips (kevin.p.phillips@gm.com)
Kevin P Phillips Read: 10/12/2016 10:56 AM

Service Request:

Customer Last Name:

Involved Dealership: Crain Buick GMC, 118183, Sherwood, AR
Dealership Contact: Jerry Hansen

VIN: 1GTG6BE34F

Vehicle: 2015 GMC Canyon

Mileage: 27,155

Rich,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015 GMC
Canyon. The customer has stated power steering unit failed, heating unit went out, CEL on, instrument cluster
inoperable and is seeking to have vehicle replaced. The Customer Complaint Form (CCF) is attached for your review.
Within 10 days of receipt of this email, | will send you a case assessment for your review and assistance in determining a
suitable resolution to the customer’s concern. In the meantime, please let me know if you have any information about
this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in
resolving this matter. | will be requesting documents from the dealership and would appreciate any assistance that you
can provide to encourage the dealer to fulfill this request as timely as possible. Thank you in advance for your assistance.

If you have further questions, please contact Customer Relationship Specialist, John at 866-790-5700 ext 5921321, or by
fax at 866-485-4469. You may also contact the Business Resource Center at 800-231-1841, Monday through Friday
between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service request number above.

Sincerely,

John Garza

General Motors, LLC

Business Resource Center

Phone: (866) 790-5700 ext. 5921321
Facsimile: (866) 485-4469
john.garza@gm.com







From:

Sent: Monday, October 17, 2016 2:16 PM
To: Mary T. Barra <mary.barra@gm.com>
Subject: [EXTERNAL] problems

I was given your email saying that you could help me with the problems that I have been
experiencing with my 2015 Chevy Colorado. We have had nothing but problems with this
truck ever since we purchased it used last year. It hesitates quite often & most recently
just cuts off. We were on vacation & it cut off when we were attempting to cross 4 lanes of
traffic which was very dangerous and scary. I took it to the local dealership & they said it
did not throw any codes so therefore they could not help us. They told me that the
hesitation was just something that we would have to deal with something about torque
management. Last Thursday we had just pulled out of our driveway and we had a terrible
bump followed by an error message: "Steering Assist has been reduced, drive with care."
and then a message "Stabilitack needs service". The took begin to shut down on the
highway, lost all power steering, would not get gas. My husband fought with all he had to
get the truck home. The A/C would not turn off and the truck would not start back. I called
roadside assistance and they towed it to the local dealership. They kept it for the day &
called me back to say that they did 2 updates on it & it was fixed. On Saturday the same
thing happened. Fortunately these last 2 episodes have been near my home. I am so
scared to drive this truck, I am afraid that this is going to happen somewhere & get one of
us if not my whole family killed or hurt badly. This is a dangerous issue & I'm not sure one
that can be fixed. I contacted the local dealership this morning. I am taking it back this
afternoon but they don't really know what else to do. I have spoken to a lawyer and I
believe that this falls under the lemon law. I would prefer to deal with GM myself before
getting a lawyer involved. Please advise

I



Quentin Keys Il (C)

From: Marjorie Duff
Sent: Thursday, October 20, 2016 5:38 PM
To: Quentin Keys 11 (C)

Subject: RE: | Rcpurchase Request,

Quentin,

If she is not keeping the vehicle, then | would not offer the customer any further assistance. Warranty does not have any
provisions for what she is requesting. |suggest you close this one.

Marjorie Duff

District Manager, Aftersales
Zone 3115-5152
(919)270-8049

Fax (919)550-8986

FIND ROADS

From: Quentin Keys I (C)
Sent: Thursday, October 20, 2016 3:04 PM
To: Marjorie Duff <marjorie.duff@chevrolet.com>

subject: REJ . Repurchase Request,

The vehicle is at the dealership currently, we were advised that a steering module is going to be replaced.

From the information the customer provided it sounds like she is definitely going to purchase a new Honda. | would
agree with no assistance unless the customer is going to stay in the vehicle.

She has called two or three times today to see if GM would be providing her assistance or any compensations for the
number of concerns she has had with the vehicle.

Please let me know what your suggestion is.
Thanks

Quentin Keys I

From: Marjorie Duff

Sent: Thursday, October 20, 2016 7:45 AM

To: Quentin Keys Il (C)

Subject: REJ GGG . Repuchase Request,

Quentin,



After reading all of the information below, this does not sound like a good business decision for GM. I’'m planning to
stop by the dealership today and | will review it with them, but since the customer purchased the vehicle used and she
does not want another GM vehicle, there is no good reason for me to assist. | noticed the history shows quite of few
“could not duplicate” concerns. Does the customer have an outstanding concern?

Marjorie Duff

District Manager, Aftersales
Zone 3115-5152
(919)270-8049

Fax (919)550-8986

FIND ROADS

From: Quentin Keys 11 (C)

Sent: Wednesday, October 19, 2016 3:56 PM

To: jeff.dailey@deaconjonesautogroup.com; swinborne@deaconjonesautogroup.com
Cc: Marjorie Duff <marjorie.duff@chevrolet.com>

subject: |GGG Repurchase Request,

Marjorie,

I spoke to [ iij this afternoon and she is terrified to drive her vehicle. She stated that at this time she is seeking for
GM to repurchase this vehicle or compensate her for the amount of time she has had to take off work to deal with the
countless vehicle issues.

The vehicle was purchased used with 22k miles. Mrs. - did advise me that she does not have faith in GM, however, |
tried to reassure her that we stand behind our warranties and could see what options are available as far as goodwill
once the vehicle has been repaired. The customer explained that she is now interested in purchasing a Honda vehicle
but would still like to be compensated for her time she has spent dealing with these concerns.

Please review and advised.
Best,

Quentin Keys I

From: Quentin Keys Il (C)

Sent: Tuesday, October 18, 2016 11:08 AM

To: 'jeff.dailey@deaconjonesautogroup.com’; ‘swinborne@deaconjonesautogroup.com’
Cc: 'marjorie.duff@gm.com’

Subject: , Repurchase Request,

We have referred Ms- to your dealership for your help in investigating their question or concern. Itis our
understanding that this customer has contacted you previously and made you aware of their concern.

Below are details for the customer and their case.

VIN: 16cGTCE3SF I



SR Number
Customer Last Name
Customer Preferred Contact Method: Any
Customer Cell Phone
Customer Email
Vehicle Mileage: 34000
Dealership: Deacon Jones Autopark, Inc.

Summary of Concern: The customer contacted the General Motors Executive Office seeking a repurchase of her 2015
Chevrolet Colorado after a number of concerns she has had with her vehicle. - advised us that her vehicle
continues to reduce power while driving, loss of power steering, and a list of other concerns. - advised that she is
terrified to operate her vehicle any longer and would like to see what options are available to get out of the vehicle.

The customer advised our office that she is not seeking to get into another GM vehicle as she doesn’t have faith in the
products we sell and would like to purchase a Honda. We advised the customer that if there is a problem with her
vehicle we are obligated under the New Vehicle Limited Warranty to repair the vehicle. Her Colorado was purchased
used at 22K miles and we explained that a repurchase is not likely to happen but we will see what other options are.

Please review the customer’s request and contact me within 24 hours to discuss the details of this case.

Thank you for your crucial role in resolving this customer’s issue and creating long-term satisfaction and loyalty. Should
you have questions or concerns, | may be reached by calling 855-880-1500, extension 5913672.

Quentin Keys 11

Executive Liaison

General Motors
(855)880-1400 Ext. 5913672

GCCX

GLOBAL COMHECTED
CUSTOMER EXPERIENCE

Quentin.Keysll@GM.com










: R/O Open Date
Ca | 6/02/15 | |
CHAP SERVICE DEPARTMENT HOURS R/O Close Date

7:00 a.m. to 6:00 p.m. 6/08/15
CHEVROLET = ISUZU

Monday - Friday , :
7:00 a.m. - 5:00 p.m. - Saturday M' In Mileage Out

10:00 a.m. - 5:00 p.m. - Sunday
Service Advisor / Tag #

DOUGLAS BONKOWS /3792
Vehicle Identificatic "

s

CHEVROLEY

1717 E. Baseline Road Tempe

, AZ 85283-1408
0) 752-1668

Delivery Date
5/23/15

Color

N VIV WAL

5/23/15

License Number

Model
CHEVROLET | COLORADO

DESCRIPTION OF SFRVICF AND PARTS AMOUNT

mail

MR DTRIM: TRIM
C/S- WHILE DRIVING 45 TO 50 MPH. CAN HEAR A WIND N
OISE OR SOMETHING FROM TOP CENTER WINDSHIELD AREA
Caused by
FOUND AIR LEAK FROM TOP OF WINDSHIELD TOWARDS RIGH
T SIDE OF SEAL.
Corrected by 2020380: (0424) (60
Work performed by BRADLEY STEINBAUER (506) Warranty
Work performed by 24177 : 134 () Warranty
VERIFIED COMPLAINT AND VERIFIED FIX VIA PAINTERS T
APE OVER PROBLEM AREA. VERIFIED FIX AFTER WINDSHIE
LD COMPANY RE SEALED WINDSHIELD. NOTE NOTED NORMA
L WIND RUSH OVER OUTSIDE MIRRORS ON TEST DRIVE.
WINDSHIELD NOISE COMPLAINT CORRECTED.

#2 - MR DTRIM: TRIM T
C/S- WHEN USB IS BEING USED MUSIC CUTS IN AND OUT
WHEN GOING OVER BUMPS
COULD NOT DUPLICATE
#3 - MR CAMPI: PERFORM GM MULTI POINT INSPECTION - MAIN DRIVE
*khkk Kk *k PER LINDA SEAMANS *hkkkrkkkk*
*******************************************************-l-****
* Visit www.chapmanchevy.com *

* www.chapmansaturn. com A
*******k**************************'k*************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °I hereby authorize the repair | LABOR ) - . e Ml oy 00
work hereinafter to be done along with the necessary material and agree that you are not respons- | PARTS O 0
(ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | © & = st ot A =
|<:ause beyond your control or for any delays caused by unavailability of parts or delays in pans DEDUCTIBLE > O O
shipments by the supplier or transporter. | hereby grant you or your employees permission to F—— &S —- - ce- = T 0 O
ioperate the vehide herein described on streets, highways, or elsewhere for the purpose of testing = SUBLET B .
andlor inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure | = s 1 ]
the amount of repairs thereto." L SHQESUPEL_ES = = _ - = ) : -0 0
5 , HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 2 AEIRET S T e = = === i - 00
|the manufacturer. The seller hereby expressly disclaims all warrantiss either express or implied, indud-  SALES TAX OR TAX L.D. ] Sl - L~ I B N .
Ing any implied warranty of merchantabiity or fitness for a particular purpose, and the seller neither .00
@ssumes nor authorizes any other persen to assume for it any liability in connection with the sale of SPEQIAL O.B.DER,FLEPOS_!T = a e v e = 2 5
said products. Any limitation centained herein does not apply where prohibited by law. DISCOUNTS | .00
TOTAL DUE - 00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA, Inc. - Dealecsniz Appazation Group [800)945-1028




2 R/O O D
e 11/19/15
* SERVICE DEPARTMENT HOURS R/O Close D
CHAPMAN 7:00 a.m. to 6:00 p.m. 12/31 /715
CHEVROLEY ' Monday - Friday =
CHEVROLET » ISUZU 7:00 a.m. - 5:00 p.m. - Saturday
10:00 a.m. - 5:00 p.m. - Sunday 5996
17 AZ 85283-1408 8 =

) 752-1668

Reprint

5997

a

JOSHUA GRIFFITH/2198

1GCGSBE34F
CHANDLER, AZ Delivery Date
5/23/15 5/23/15
2015 CHEVROLET | COLORADO 2WD CREW CAB 128./ BLACK
D6913

DESIrRIDTIARN AL M AAT Akim = oa e

Lab Op Cmnt CUSTOMER STATES
SPEAKERS CUT OUT WHEN GOING OVER BUMPS
SOMETIMES WHEN TURNING LEFT

COULD NOT DUPLICATE AT THIS TIME

= 1 ==l aes = = - =5 = =
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °| nereby authorize the repair | LABOR

|work hereinafter fo be done along with the necessary material and agree that you zre not respons- | _ = o b= "ol I
Fiblo for loss or damage ta vehicle or articles left in the vehicle in case of fire, theft, or any other _PARTS b _ = - = s
cause beyond yeur contral or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE

shipmenls by the supplier or transporter. | hereby grant you cr your employees permission to = e = o p— =
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLEI

andior inspecition. An express mechanic’s lien Is hereby acknowledged on above vehicle to secure
the amount of repairs thereto *

| SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by — —— — ——— ——
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAXORTAXID. |
ing any implied warranty of merchantabiity or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other perscn to assume for it any liabllity in connection with the sale of ASPEC‘AILORDE,E DEPQ§'T i
said products. Any limitation centained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

{C) 2003 ARKONA. tn= - Daslarchip Applisation Group (800)945-1029

#1 - MR 0600723: INCLUDES ALL 2014 CHEVROLET VEHICLES
INCLUDING
Caused by
LOF
Corrected by 0600723: (0021) (90 INCLUDES ALL 2014
CHEVROLET VEHICLES INCLUDING
Work performed by DUWAYNE BEGAY (870)
Installed 19303249 :PF2130 FILTER KIT Qty: 1
Installed 12616850 :SL-N-SEAL (01456 -BOPCKT) Qty: 1
Installed 19293000 :5W30 DEXOS OIL Qty: 6
COMPLETED
#2 - MR DTUNE: TUNE & ELECTRIC
Lab Op Cmnt CUSTOMER STATES
WHEN USING EXPRESS WINDOW FEATURE ROLLING UP IT
WILL KICK BACK DOWN AFTER GOING UP.
DRIVERS FRONT
PARTS ORDERED
#3 - MR DTUNE: TUNE & ELECTRIC

AMOUNT

Warranty
Warranty
Warranty
Warranty




R/O Open Date

N

—

CHAPMAN

CHEVROLET e« ISUZU

SERVICE DEPARTMENT HOURS R/O Close Date |
7:00 a.m. to 6:00 p.m.
Monday - Friday : = -

7:00 a.m. - :00 p.m. - Saturday Mileage In |___Mileage Out
10:00 a.m. - 5:00 p.m. - Sunday 5997

Service Advisor / Tag #

JOSHUA GRIFFITH/2198
Vehicle |dentification Number

i

CHEVROLET

1717 E. Baseline Road Tempe, AZ 85283-1408
80) 752-1668

Delivery Date

5/23/165 5/23/15

Color License Number

Iv

2015 CHEVROLET COLORADO

DESCRIPTION OF SERVICE AND PARTS

#5 - MR EICAMPI: PERFORM GM MULTI POINT INSPECTION - QUICK
SERVICE

#6 - MR DCAMPAIGN: CAMPAIGN
#15439 SERVICE UPDATE FOR INVENTORY AND CUSTOMER
VEHICLES - LOSS OF ELECTRIC POWER STEERING ASSIST

AMOUNT

Caused by
RECALL
Corrected by 9101773: (0090) (90 '
Work performed by DUWAYNE BEGAY (870) Warranty
COMPLETED
3R

#7 - MR DHEATING: HEATING AND A/C
Lab Op Cmnt : CUSTOMER STATES
WHEN DRIVING AT HIGHWAY SPEEDS OR AROUND TOWN AND
THE A/C IS ON, THERE IS A WHISTLING NOISE.

PARTS ORDERED
************************************************************
* Visit www . chapmanchevy . com i
* www.chapmansaturn. com *
************************************************************

repair | I:ABOR o ] -00

work hereinafter to be done along with the necessary material and agree that you are not respons- X ) o ) [ B

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other . PARIS = ; _ = = i, 3 s 00

[cause beyond your control or for any delays caused by unavailability of parts or delays in pars DEDUCTIBLE 30.90

shipmenis by the supplier or transporter. | hereby grant you or your employees permission to o - T = — — = : O

operate the vahicle herein described on streets, highways, or elsewhere for the purpose of testing  SUBLET .0

[andior inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure | = = - B e N fe

the amount of repairs thereto.” k SHOP_.SUP,PL'.ES = 4 = £ == e =5 .00

‘ , _ HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by I = = - E = =Tl = 2 00

the manufacturer. The seller hereby expressly disclaims all warrantios either express or implied, includ- SALES TAX OR TAX.D.. ] = B - | - .

ing any implied warranty of merchantabiity or fitness for a particular purpose, and the seller neither .00

assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIA!‘ ORDER DVE,POSWV — - = | = == 5

said products. Any limitation centained herein does not apply where prohibited by law. DISCOUNTS .00
TOTALDVE I
Other 345Q/6460467 30.90

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(©) 2003 ARKONA, Inc. - Daalershio Applation Group (800)645-1028




R/O Open Date

SERVICE DEPARTMENT HOURS R/O Close Date |

7:00 a.m. to 6:00 p.m. Reprint
Monday - Friday 2

e -

7:00 a.m. - 5:00 p.m. - Saturday Mileage In l Mileage Out

10:00 a.m. - 5:00 p.m. - Sunday 1120
Service Advisor / Tag #

JOSHUA GRIFFITH/2426

| Vehicle Identificatic M- ~t -~

\ Delivery Date I

e

CHEVROLET

Color | License Number

- MR DHEATING: HEATING AND A/C
Lab Op Cmnt : CUSTOMER STATES
THERE IS A WHISTING NOISE FROM INSIDE THE DASH
WHEN DRIVING ON THE HIGHWAY
Caused by
TEST DROVE. CAN HEAR NOISE FROM AIR INLET HOUSIN
G AREA. CHECKED CABIN FILTER DOOR IF INSTALLED RI
GHT . ATR INLET HOUSING WARPED. WHERE THE 2 HALVES
MEET. SCREWS ARE INSTALLED AND TIGHT. HQUSING WAR '

PED

Corrected by 4411720: (0724) (

Work performed by DUWAYNE BEGAY (870) Warranty
Installed 13579649 :SL-N-SEAL (09190-BCKT) Qty: 1 Warranty
Installed 13579646 :SL-N-SEAL (09222-BCKT) Qty: 1 Warranty
Installed 23135690 :SL-N-SEAL XIT (09214-CT) Qty: 1 Warranty
Installed 23221560 :SL-N-HOUSING (09786-CT) Qty: 1 Warranty
Installed 23221561 :SL-N-HOUSING (09786-CT) Oty 1 Warranty

REPLACE AIR INLET HOUSING BOTH HALVES CHECKED FO
R AND GAPS NONE. TOPPED OFF COOLANT AND RECHARGE A
G

#2 - MR DTUNE: TUNE & ELECTRIC
Lab Op Cmnt : CUSTOMER STATES
VEHICLE HAS SHUT OFF COMPLETELY TWICE WHEN DRIVING
IN HER NEIGHBORHOOD. HAD TO TURN KEY ALL THE WAY
OFF AND RESTART. ENGINE ONLY STILL HAD POWER

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR 7
work hereinafter to be done along with the necessary material and agree that you ere not respons- Z = B i = i
|ible for loss or damage to vehicle or articles leit in the vehicle in case of fire, theft, or any other | PAR.TS e 4
’cause beyond your contral or for any delays caused by unavailability of parts or delays in pars DEDUCTIBLE

lsmp'nen:s by the supplier or transporter, | hereby grant you or your employees permission to S e = T S 2 i
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing |~ SUBLET

andlor inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure
Lhe amount of repairs thereto.” ‘ SHOP SUPPLIES .

< HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by > = T T
the manufacturer. The seller he-eby expressly disclaims all waranties either express or implied, includ-  SALES TAX OR TAX I.D.
ing any implied warranty of merchantability or fitness for & particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liabliity in connection with the sale of SPECIAL ORDER DFPOSE
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

(C) 2003 ARKONA, Inc - Dealershiz Appiization Group 1800)945-1023




,. R/O O Da

@ 1/20/16
SERVICE DEPARTMENT HOURS R/O Close Date

CI—IAP 7:00 a.m. to 6:00 p.m. 1/25/16 Reprint

Monday - Friday e
CHEVROLET » ISUZU 3

e

CHEVROLET

7:00 a.m. - 5:00 p.m, - Saturday -
10:00 a.m. - 5:00 p.m. - Sunday 7715 7720
1717 E. Baseline Road Tempe, AZ 85283-1408 ervice Advisor / Tag #
752-1668 JOSHUA GRIFFITH/2426
e 1a alio
1GCGSBE34F
Delive Date
5/23/15 5/23/15
2015 CHEVROLET COLORADO | 2WD CREW CAB 128.| BLACK
D6913 =
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Caused by ‘
SCANNED NO CODES. TEST DROVE COULD NOT DUPLOICAT
E. CHECKED FOR WIRE CHAF PER DOC . DOC NUMBER
4358847 [
Work performed by DUWAYNE BEGAY (870) Warranty

COULD NOT DUPLICATE AT THIS TIME.
#3 - MR DLIGHTLINE: LIGHT LINE
Lab Op Cmnt : CUSTOMER STATES
THE POWER STEERING FROZE WHEN MAKING A TURN IN
HER NEIGHBORHOOD.
Caused by
SCANNED NO CODES
Work performed by DUWAYNE BEGAY (870) Warranty
COULD NOT DUPLICATE AT THIS TIME. POSSIBLY
RELATED TO BULLETIN 15671

#5 - MR DCAMPAIGN: CAMPAIGN

SERVICE BULLETIN 15671 EXCESSIVE WIRE HARNESS LENG

TH
Caused by
If the harness is not routed properly, the engine
may not start, have reduced power, shut off or
stall while driving. This condition could have
other effects, including the Center High Mount
Stop Lamp (CHMSL), turn signal lights or
headlights becoming inoperative.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair L LABOR

work hereinafter o be done along with the necessary material and agree that you are not respons- == = = . S ) TSER =
[ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | PARTS
cause beyond your control or for any delays caused by unavailability of parts or delays in pars DEDUCTIBLE
ishiprnenzs Dy the supplier or transporter. | hereby grant you or your employees permission to 7 = T S = = =
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing kSUBLEl

andior inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure =
[the amount of repairs thereto.* | SHOP SUPPLIES B

HAZARDOUS MATERIALS
DISCLAIMER O WARRANTIES. Any waranties on the products seld hereby are those made by —— s A -
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, incdud- SALES TAX OR TAXI.D. £ ; ——
ing any implied warranty of merchantabiity or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other perscn to assume for it any liability in connection with the sale of SPEG’AL ORDER DEEOS'T,
said products. Any limitation centained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA. Inz - Dealarshis Appleation Group (800)045-1028 |




R/O Open Date

—

CHAP

CHEVROLET e ISUZU

SERVICE DEPARTMENT HOURS R/O Close Date viaws

7:00 a.m. to 6:00 p.m. Reprint

Monday - Friday : .
7:00 a.m. - 5:00 p.m. - Saturday AR I ' Milcage Out
A 2 R 7720

10:00 a.m. - 5:00 p.m. - Sunday
85283-1408 Service Advisor / Tag #
52-1668 JOSHUA GRIFFITH/2426

Vehicle Identificatic ’

OB

Delivery Date HIFUSHVIVE Udte

5/23/15 5/23/15
2WD CREW CAB 128.

=

CHEVROLET

Color License Number

2015 | CHEVROLET

, | COLORADO
D6913

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Corrected by 9101976: (0090 90

Work performed by DUWAYNE BEGAY (870) Warranty
RECALL COMPLETED. WIRE HARNESS CLEARANCE ABOUT 1 :

INCH FROM ENGINE BOSS.

2R

#6 - MR ACAMPI: PERFORM GM MULTI POINT INSPECTION - MAIN

DRIVE
COMPLETED
************************************************************
* Visit www.chapmanchevy.com v
* www.chapmansaturn.com %

************************************************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR ) N ) . | .00
work hereinafter to be done along with the necessary material and agree that you are not respons- | PARTS 00
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | o . | =
cause beyond your control or for any delays caused by unavailability of parts or delaye in parts DEDUCTIBLE . O O
shipmenis by the supplier or transporter. | hereby grant you or your employees permission to = = : e — ! O 0
|operate the vehicle herein described on streets, highways, or elsewhers for the purpose of testing | SUBLET . N - i . = ¢ | .
|andlor inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto " | SHoP SUPPLIES - con = ‘ . | _ -00
| HAZARDOUS MATERIALS .00
[DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by | e K = == " 5 - T = = 0 0
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ-  SALES TAX OR TAXI.D. ] . A - . ) .
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SEECIAE ORDER DEPQS‘T E L F i _ =
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE ] , , -00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA. Iro. - Dealership Applisation Group (000)945-102




R/O Open Date
2/17/16
R/O Close Date | S
2/29/16 Reprint
Mileage In | Mileage Out
8653
Service Advisor / Tag #

JOSHUA GRIFFITH/2059

I Vehicle |dentificatio

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 5:00 p.m. - Saturday
10:00 a.m. - 5:00 p.m. - Sunday

AZ 85283-1408
) 752-1668

| Delivery Date

111" T VILE Uale

- 5/23/15 5/23/15
[ Color | License Number

COLORADO

2WD CREW CAB 128,

AMOUNT

Lab Op Cmnt : CUSTOMER STATES
VEHICLE CUTS OFF WHEN DRIVING ON ITS OWN.

INTERMITTANT. HAD RECALL DONE BUT DID NOT FIX
ISSUE.

Caused by
SCANNED NO CODES FOUND DOC NUMBER 4318586

REPRGRAMMED ECM/TCM AND SET UP MODULES. S0321 FDD
FF

#4 - MR DHEATING: HEATING AND A/C

Lab Op Cmnt : CUSTOMER STATES

A/C WHISTLES IN THE DASH WHEN RECIRC DOOR IS OPEN,

GOES AWAY WHEN CLOSED.
Caused by
NOISE COMING FROM AIRINLET SIDE OF HOUSING. CHECK
ED CABIN AIR FILTER DOOR FULLY CLOSE. CALLED TAC C
ASE NUMBER 8-1836691949. THEY ARE AWARE OF THE NOTI
SE BUT AS OF NOW NO FIX.

NORMAL OPERATION AT THIS TIME. NO FIX FOR THIS IS

SUE YET. TAC CASE NUMBER 8-1836691949

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS
jible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other ah ~
cause beyond your contrel or for any delays caused by unavailability of parts or delays in pars DEDUCTIBLE |
shipmenis by the supplier or transporter, | hereby grant you or your employees permission to  — = = = = —= 7
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing  SUBLET )
andfor inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure 0 i o Bl E
the amount of repairs thereto.” Sl_'lQP SUEL'ES e

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by = S = - = - -
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, incud- SALES TAX OR TAXI.D.
ing any implied warranty of merchantability cr fitness for a particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT

5aid products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA. Inz - Dealership Appication Group |8001945-1028




. R/O Open Date

\

- | _2/17/16 ||
C[—IAP SERVICE DEPARTMENT HOURS R/O Close Date |

7:00 a.m. to 6:00 p.m. 2/29/16
CHEVROLET = ISUZU

Monday - Friday : -
7:00 a.m. - 5:00 p.m. - Saturday Micage In I Mileage Out
8653 8653

10:00 a.m. - 5:00 p.m. - Sunday
Service Advisor / Tag #

JOSHUA GRIFFITH/2059

| Vehicle Identificatio~ M-+~~~

2WD CREW CAB 128.

e

CHEVROLET

1717 E. Baseline Road

e A7 85283-1408

Delivery Date
5/23/15 5/23/15

Color | License Number

Model
COLORADO

DESCRIPTION OF SERVICE AND PARTS
Ordered 23287501 :SL-N-REGULATOR
Lab Op Cmnt : CUSTOMER STATES
DRIVER FRONT POWER WINDOW WHEN USING AUTO DOWN
WILL STOP AND RETURN DOWN INTERMITTANTLY.
Caused by
CHECKED FOR TRACK BINDING. AND WINDOW WEATHER STR
IP FOR BINDING. NONE. CALLED TAC CASE NUMBER 8-183
5809720 REGULATOR INTERMITTENT BINGING IN REGULATO
R
PARTS ORDERED. SPAC CASE
#6 - MR DTUNE: TUNE & ELECTRIC
Lab Op Cmnt : CUSTOMER STATES
RADIO WILL SHUT OFF RANDOMLY AT TIMES, SOME TIMES
ONLY THE AUDIO WILL CUT OUT, OTHER TIMES THE
ENTIRE SCREEN WILL GO BLACK.
Caused by
SCANNED NO CODES. FOUND RADIO SOFTWARE UPDATE
Corrected by 2810335: (0021) (90

AMOUNT
Warranty

10783-CT

Work performed by DUWAYNE BEGAY (870) Warranty
REPROGRAMMED RADIO. RADIO HAS UPDATE FOR NO AUDI

O ISSUE

3R

#7 - MR DTUNE: TUNE & ELECTRIC
Lab Op Cmnt : CUSTOMER STATES
CANNOT GET TEXT MESSAGES THROUGH RADIO LIKE SHE
USED TO. CALLS WORK FINE, BUT NO LONGER GETS TEXTS
HAS IPHONE 6 BUT HAS HAD THE SAME PHONE SINCE SHE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair ' LABOR

work hereinafter to be done along with the necessary material and agree that you are not respons- | _ =

ible for loss or damage to venicle or articles left in the vehicle in case of fire, theft, or any other | PARTS S
cause beyond your control or for any delays caused by unavailability of paris or delays in parts DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permission to ——— ==
operate the vehicle herein described on streets, highways, or elsswhere for the purpose of testng | SUBLET )
andfor inspecition. An express mechanic's ien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto.* SHQE SUPPHES

HAZARDOUS MATERIALS ‘
DISCLAIMER OF WARRANTIES. Any warranties on the preducts sold hereby are those made R e e = = - it - - =
the manufaciurer. The seller hereby expressly disclaims all warranties either express or implied, includ-| SALES TAX OR TAX L.D. -
\ng any impliea warranty of merchantability or fithess for a particular purpose, and the seller neither

assumes nor authorizes any other person to assume for it any liability in connection with the sale of | SLECIALQRDEREEPO§!T
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
[

[ X

(C) 2008 ARKONA, fne. - Denlership Apploation Group (8006451038




Z R/O Open Date
Ca L 2/17/16 ||
SERVICE DEPARTMENT HOURS R/O Close Date Status

Monday - Friday : :
CHEVROLET = ISUZU 7:00 a.m. - 5:00 p.m. - Saturday Miteaga In I tAieago Out

10:00 a.m. - 5:00 p.m. - Sunday 8653
Service Advisor / Tag #
JOSHUA GRIFFITH/2059

Vehicle Identificatio ** -

ol

CHEVROLET

Delivery Date

5/23/15

Color

I VILE vale

5/23/15

License Number

2015 COLORADO
D6913
DESCRIPTION OF SERVICE AND PARTS I AMOUNT
BOUGHT THE VEHICLE. ‘
Caused by
SCANNED NO CODES. TESTED WITH GALAXY NOTE 3 AND &
6. PALERED. NO TEXT MESSAGES OR ALERTS. HMI UP TO
DATE. TAC CASE NUMBER 8-1830581959
Corrected by 2810345: (0221) (90
Work performed by DUWAYNE BEGAY (870) Warranty
REPLACE HMI MODULE AND PROGRAMMED
3R D3
#8 - MR DTRIM: TRIM
Lab Op Cmnt : CUSTOMER STATES
THERE ARE IMPERFECTIONS IN THE PAINT ON THE LEFT
FRONT QUARTER PANEL AND ON THE RIGHT REAR
QUARTER PANEL (CIRCLED IN YELLOW WAX CRAYON) THAT
HAVE STARTED TO SHOW SINCE VEHICLE WAS PURCHASED
NEW.
Caused by
FISHEYES IN CLEAR COAT
Work performed by BODY TECH (BT) Warranty
CORRECTED AND REFINISHED CLEAR COAT AT FISHEYE
LOCATIONS.
#9 * MR DQUICK: QUICK SERVICE
ADDED OPERATION
Installed GAS :GASOLINE Internal
FILL GAS TANK PER CUSTOMER SATISFACTION
******7\-*****************************************************
* Visit www.chapmanchevy.com *
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authoriza the repair | LABOR . P
yvork hel'einafter 10 be done alqng with thg necessary materi:'al aqd agree that you are not respons- PARTS
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | = —L —
cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permission to — = = = e .
operate the vehicle herein described on streets, highways, or elsewhere for the pupose of testing | SUBLET ) L - - - B
3:Ld:nl;:;riecc‘lt:z;élrls\r:nz);glr:‘sns mechanic's fien is hereby acknowledged on above vehicle to secure j g'lOP S_UPPUES

HAZARDOUS MATERIALS
|DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by — - o . S

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ-| SALES TAX OR TAXL.D.
[ing any implied warranty of merchantablity or fitness for a particular purpose, and the seller neither

|assumes nor authorizes any other person to assume for it any liapliity in connection with the sale of | SPECIAL ORDER DEPOSIT -
said products. Any limitation cantained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(©) 2003 ARKONA, Irc. - Dealership Apphzation Greup (800)945-1023




R/O Open Date
2/177/16
R/O Close Date Status
2/29/16 Reprint

Mileage In I Mileage Out
8653 8653
Service Advisor / Tag #
JOSHUA GRIFFITH/2059

Vehicle Identificatic

e

SERVICE DEPARTMENT HOURS
CHAPMAN 7:00 a.m. to0 6:00 p.m.
Monday - Friday
CHEVROLET = ISUZU 7:00 a.m. - 5:00 p.m. - Saturday

10:00 a.m. - 5:00 p.m. - Sunday

CHEVROLET

AZ 85283-1408
D) 752-1668

Delivery Date 1I-OT1 VILE Udle
5/23/15
Model Color License Number

I COLORADO 2WD CREW CAB 128.

DESCRIPTION OF SERVICE AND PARTS AMOUNT

* www.chapmansaturn.com X
***k********************************************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR 7 ; n | .00
work hereinafter to be done along with the necassary material and agree that you are not respons- PARTS O 0
ible for loss or damage to vehicle or artices left in the vehicle in case of fire, theft, or any other | = z - ! 2
cause beyond your control or for any delays caused by unavailabilty of patts or delays in parts DEDUCTIBLE .00
shipments by the supplier or transperter. | hereby grant you or your employess permission to = 2= = == T 00
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing ~ SUBLET - N | .
and/or inspecition. An express mechanic’s lien is hereby acknowledged on above vehicle to secure N
the amount of repairs thereto.* SHOB,,SUPPLIEE, . B s s = -00
, HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranfies on the products sold hereby are those made by |~ — — O =S = - | 00
the manufacturer. The seller hereby expressly disclaims all warranties sither express or implied, includ- | SALES TAXOR TAX I.D, I - - - | .
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00
assumes nor authorizes any other person to assume for it any liability in connection with the sale of | SLECIAL OQER DEP(lSIT e — 2 s
said producs. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE ¥ N .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

(1 2003 ARKONA, Inc. - Dealership Agplication Group (800)845-1028




p . R/O Open Date
(‘\.\ 4/05/16
CHAP SERVICE DEPARTMENT HOURS R/OCloseDate |  _ _

7:00 a.m. to 6:00 p.m. 5/18/16
CHEVROLET » ISUZU

Monday - Friday . -k
7:00 a.m. - 5:00 p.m. - Saturday Mileage In | Mileage Out
9748 9749

10:00 a.m. - 5:00 p.m. - Sunday
Service Advisor / Tag #

JOSHUA GRIFFITH/2055
Vehicle Identificatin

1GCGSBE34F
Delivery Date

5/23/15 5/23/15

Color | License Number

s il

CHEVROLET

e, AZ 85283-1408
B0) 752-1668

Model
COLORADO

2015 | CHEVROLET
D6913

2WD CREW CAB 128,

AMOUNT

Lab Op Cmnt CUSTOMER STATES
DRIVER SIDE POWER WINDOW KEEPS GOING DOWN WHEN
YOU AUTO ROLL UP
(SOP PART IN)
Caused by
CHECKED WINDOW GUIDES GOOD. NO BINDING. REGULATOR
BINDING.
REPLACE FRT WINDOW REGULATOR ASSEMBLY. TRIED TO RE
LEARN WINDOW POSITION WOULD NOT LEARN. CALLED TAC
PART NUMBER IS NOT CORRECT. NO PART AVALABLE.

#2 - MR DHEATING: HEATING AND A/C
Lab Op Cmnt : CUSTOMER STATES
THERE IS A WHISTLE IN THE DASH WHEN A/C IS ON
TAC CASE NUMBER 8-1836691949
NO FIX AT HI STIME

#3 - MR AALOANER: CHAPMAN CHEVROLET SERVICE LOANER
*****‘k*****************************************k************
* Visit www.chapmanchevy.com *

* www.chapmansaturn.com *
************************************************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR e il | ) ) . O 0
work hereinafter to be done along with the necessary material and agree that you are not respons- PA;TS O O
lible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | ‘s 5 = ! : z
\cause bayond your control or for any delays caused by unavailability of parts or delays in pars DEDUCTIBLE S O O
|shipments by the supplier or transporter. | hereby grant you cor your employees permission to = == — = = = - 00
|operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET : = ATl - B { .
andior inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure .0 O
the amount of repairs thereto." | SHOP SUPPLIES - _ _— . - | = ==

| HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by |~ E e e = 2 5 = % . 0 0
the manufacturer. The seller heraby exprossly disclaims all warranties either express or implied, inciug- | SALES TAX OR TAXI.D. - - | .
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither | .00
assumes nor authorizes any other person to assume for it any liabllity In connection with the sale of -§PECIA-'T ORDER DEPOSIT - — -— —
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00

TOTALDUE e 7 ) 1 .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA, Inc. - Deadership Applcation Group (B001945-1028




— 5/25/16
SERVICE DEPARTMENT HOURS R/O Close Date a
* CHAP 7:00a.m. to 6:90 p.m. 5/26/16 Reprint
CHEVROLET Monday - Friday age eage O
CHEVROLET « ISUZU 7:00 a.m. - 5:00 p.m. - Saturday
10:00 a.m. - 5:00 p.m. - Sunday 11227 131227
1717 E. Baseline Road  Tempe, AZ 85283-1408 SEVIGE.ACISO g
) 752-1668 TYSON SOUTH/5
1GCGSBE34F
Delivery Date
5/23/15 5/23/15
2015 CHEVROLET COLORADO 2WD CREW CAB 128.| BLACK
D6913

AMOUNT

DES ALL 2014 CHEVROLET VEHTCLES

.
.

INCLUDING
0600723
Caused by
Perform oil and filter change. Perform tire
rotation. Perform multipoint inspection.
Corrected by 0600723: (0021) (90 INCLUDES ALL 2014
CHEVROLET VEHICLES INCLUDING

Work performed by FRANK KOSKI (513) Warranty
Installed 19293000 :5W30 DEXOS OIL Qty: 6 Warranty
Installed 12616850 :SL-N-SEAL (01456 -BOPCKT) Qty: 1 Warranty
Installed 19303250 :PF2130 FILTER Qty: 1 Warranty

Completed service.

#2 - MR ICAMPI: PERFORM GM MULTI POINT INSPECTION - QUICK

SERVICE
ICAMPI
*******************'k******‘k*********************************
¥ Vigit www.chapmanchevy.com »
* www.chapmansaturn.com X ,

**************‘k***************************************’k*****

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR = .0 O:
work hereinafter to be done albong with the necessary material and agree that you are not respons- PARTS 0 OI
ible for loss or damage to venicle or articles left in the vehicle in case of fire, theft, or any other | AR . =z S = e = A {
cause beyond your control or for any delays caused Dy unavailability of parts or delays in parts DEDUCTIBLE 2 8 ¥ 3 4;
shipments by the supplier or transporter. | hereby grant you or your employees permission to — = = — = = = 0 O
operate the vehicle hereln described on streets, highways, or elsewhere for the purpose of testing | SUBLET 3 N .
andlor inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure | i — o -
the amount of repairs thereto." | SHOP SUEP“E§A e~ = = = _ .0 0
, HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by o - a—— 00
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- | SALES TAX OR TAX I-D-i l g | .
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00
[assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPE‘-;'AL ORDER DEPOSFL ! =
|said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
| TOTAL DUE 7 ™ ) . 28.34
Other 345Q/6481009 28.34

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

[ X

| () 2003 ARKONA, It - Dealorshp Applcation Group (800)845-1028




= R/O Open Date

<\9 6/22/16 il
SERVICE DEPARTMENT HOURS R/O Close Date | Status

CHAP 7:00 a.m. t06:00 p.m. 6/28/16 Reprint

. Monday - Friday Mileage In | Mileage Out

CHEVROLET = ISUZU 7:00 a.m. - 5:00 p.m. - Saturday

10:00 a.m. - 5:00 p.m. - Sunday 12269 12275

Service Advisor / Tag #

JOSHUA GRIFFITH/4522

catio -
q In-Service Date
|

-

CHEVROLET

85283-1408
b2-1668

Vehicle |dentifi
Delivery Date
5/23/15 5/23/15
Color | License Number
2WD CREW CAB 128.| BLACK

AMOUNT

AVAVAVAY®), . »] ) ORNV

QUALITY CONTROL INSPECTION

Installed GAS :GASOLTNE Thtawnsl
Lab Op Cmnt : FUEL NEEDED FOR
DIAGNOSTIC

#2 - MR DTUNE: TUNE & ELECTRIC

Lab Op Cmnt : CUSTOMER STATES
DRIVER FRONT WINDOW REGULATOR IS NOT PROGRAMMING,
DIC SHOWS TO ROLL DOWN DOWN AND BACK UP BUT
MESSAGE DOESN T GO AWAY IF YOU DO THAT.

Caused by

WINDOW REGULATOR HAD WRONG PART NUMBER.
Corrected by 2021410: (0424) (30

Work performed by DUWAYNE BEGAY (870) | Warranty
Installed 23494805 :SL-N-REGULATOR (10783-CT) Qty:: 1 Warranty
INSTALLED WINDOW TREGULATOR AND RELEARN WINDOW P

OISTION

9R

#3 - MR DTUNE: TUNE & ELECTRIC
Lab Op Cmnt : CUSTOMER STATES
USUALLY WHEN TURNING TO RIGHT THE SPEAKERS ON THE
LEFT CUT OUT (NO AUDIO), BUT AFTER STRATGHTENING
OUT THEY COME BACK ON.
Caused by
SCANNED NO CODES. TEST DROVE DID NOT DUPLICATE. F
OUND AN UPDATE FOR RADIO INTERMITTENT NO AUDIO.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR

work hereinafter 1o be done along with the necessary material and agree that you ere not respons- | >

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PABTS e
cause beyond your control or for any delays caused by unavailability of parts or delays in parts ‘ DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operale the vehicle herein described on streets, highways, or elsewhere for the purpose of testing = SUBLET

andlor inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure o e~
!Ihe amount of repairs thereto." SHOP SUPPLIES

| HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by o =
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- |
ing any implied warranty of merchantabiity or fitness for a particular purpose, and the seller neither |
[assumes nor authorizes any other person to assume for it any liability in connection with the sale of | SPEQI_/_\L OR[ER DEPQSIT
said products. Any limitation contained herein does not apply where prehibited by law, DISCOUNTS

' TOTALDUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2005 ARKONA, Inc, - Dealersho Appleation Group (800)645-1028



R/O Open Date

SERVICE DEPARTMENT HOURS R/O Close Date |
7:00 a.m. to 6:00 p.m. 6/28/16
Monday - Friday Mileage In |
7.00a.m.-5:00p.m. - Saturday
10:00 a.m. - 5:00 p.m. - Sunday

o AZ 85283-1408
D) 752-1668

Delivery Date

5/23/15
Model | Color

Service Advisor / Tag #

JOSHUA GRIFFITH/4522
Vehicle |dentificatio

Dldlus

Mileage Out

3

5/23/15

License Number

Corrected by 2810335: (0221
Work performed by DUWAYNE BEGAY (870)

REPROGRAMMED RADIO WITH LASTEST SOFTWARE
3R

#4 - MR DLIGHTLINE: LIGHT LINE
Lab Op Cmnt : CUSTOMER STATES
WHEN ACCELERATING ON THE ON RAMP TO GET ON FREEWAY
THERE IS A NOISE LIKE THE ENGINE IS WORKING HARD/
SPINNING BUT NOT CATCHING.
Caused by
TEST DROVE AND WAS UNABLE TO DUPLICATE CUSTOMER
CONCERN AT THIS TIME. SCANNED FOR ERROR CODES AND
FOUND NONE STORED.
Work performed by DUWAYNE BEGAY (870)
UNABLE TO DUPLICATE ANY FAILURES/DEFECTS AT THIS
TIME REGARDING THIS CONCERN.
#5 - MR DHEATING: HEATING AND A/C
Lab Op Cmnt : CUSTOMER STATES
THERE IS A WHISTLE NOISE IN THE DASH WHEN DRIVING,
HAPPENS WHEN RECTIRC DOOR IS OPEN OR CLOSED.
Caused by
CQALLED YTAC CASE NUMBER 8-1836691949WAS ADVISED
THAT GM IS WORKING ON A PROGRAM FOR HVAC MODULE.

Lab Op Cmnt : CUSTOMER STATES
WHEN GETTING ON THE HIGHWAY AROUND 70 MPH THE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not respons- |

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | EARTS. -
cause beyond your control or for any delays caused by unavailability of parts or delays in pats | DEDUCTIBLE
[shipments by the supplier or transporter. | hereby grant you or your employees permission to (— = = = = = —1
|operate the vehide herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

andior inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure = = ———
{the amount of repairs thereto.” SHOP SUPPLIES b ]
' : 44 hereby are those made oy |- HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any waranties on the products sold hereby are those made by |~ — =% = = ———
”the manufacturer, The seller hereby expressly disclaims all warranties ether express or implied, includ-| SALES TAX OR TAX I.D.
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither

assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPE—CML O_RDER DEP0§IT
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

(€} 2000 ARKONA, Irc. - Dealershi Appication Group (8001945-1023

AMOUNT

Warranty

Warranty




R/O Open Date
6/22/16 i
R/O Close Date [ Status
6/28/16 Reprint
Mileage In | Mileage Out
12269 12275
Service Advisor / Tag #

JOSHUA GRIFFITH/4522

| Vehicle Identificatio

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 5:00 p.m. - Saturday
10:00 a.m. - 5:00 p.m. - Sunday

oy

CHEVROLET

e AZ 85283-1408
) 752-1668

| Delivery Date

[
M. | 5/23/15 | 5/23/15
|

Color | License Number

Model
COLORADO

2WD CREW CAB 128.

DESCRIPTION OF SERVICE AND PARTS
HOOD STARTS TO SHAKE.
Caused by
HOOD BUMPERS NOT ADJUSTED
Corrected by 1410052: (0422) (10

Work performed by DUWAYNE BEGAY (870) Warranty
ADJUSTED HOOD STOPS
3R

#7 - MR DCAMPAIGN: CAMPAIGN

#27620 CUSTOMER SATISFACTION PROGRAM - INCORRECT

TRAILER HITCH -
Caused by
Certain 2015-2016 model year Chevrolet Colorado
and GMC Canyon vehicles, equipped with heavy-duty
trailering package (RPO Z82), which includes a
trailer hitch rated at 7,000 1b, may have been
built with a 3,500 1b trailer hitch.

Corrected by 9102215: (0090) (90

Work performed by DUWAYNE BEGAY (870) Warranty
INSPECT ONLY - NO REPAIR NEEDED
2R

#8 - MR AALOANER: CHAPMAN CHEVROLET SERVICE LOANER

************************-k**-k********************************
* Visit www.chapmanchevy.com *
* www.chapmansaturn.com X
************************************************************

TERMS. STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repar | LABOR - . : | .00
work hereinafter to be done aong with the necessary material and agree that you are not respons- PARTS O 0
ible for loss or damage 1o vehicle or articles left in the vehicle in case of fire, theft, or any other . TN = g == = = ! N
cause beyond your control or for any delays caused by unavailability of pans or delays in parts DEDUCTIBLE 3 O 0
shipments by the supplier or transporter. | hereby grant you or your employees permission to — o = — 2 — == = 0 O
operate the vehicle herein describad on streots, highways, or elsewhere for the purpose of testing | SUBLET .
andfor inspecition. An express mechanic's lien is hereby acknowledged on above vehidle to secure | _ s R, = - i B S ke s 0
the amount of repairs thereto." | SHOPEUPPUE,S s =z < = S - . " - 00
] HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by FHE 7 i 2 = = = 00
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ SALES TAX OR TAX I.D. l 1 : | B .
ing any implied warranty of merchantability or fitness for a particuiar purpose, and the seller neither .00
assumes nor authonzes any other person to assume for it any liability in connection with the sale of :7SPECIAIT QRDER pEPOSE — — 1 {
said preducts. Any limitaton contained herein does not apply where prohibited by law. | DISCOUNTS .00
TOTAL DUE ) : OO‘

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X |

©) 2063 ARKONA, inc. - Dealersaip Appication Group (B00946-1028




1 GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGMENT
| @ @ v oMC e | @ s,

Saturn)

CUSTOMER NAME:
viN: 1 4B ,C,B,8,B,E 3,4, F,

1. Customer Incentive

I assign the total amount of customer incentive(s) listed to the dealer named below and request that the available customer
incentive(s) be applied: (a) ___to the down payment of this vehicle, (b) ___ where permissible by law, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (c) ___ a check be
issued in my name by Dealer named below:

Incentive Program Reference mount GM Incentive Code
$ N/A
$ N/A
$ N/A
$
$ N/A

Total Incentive Amount Received $ N/R

2. Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example, Division
supported financing/leasing, etc..)

a. Ielect to receive
in lieu of

and/or
b. Ielect to receive

— CUSTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE —

a.  Vehicle Incentive Acknowledgment. Iam the ultimate retail purchaser or lessee of the vehicle bearing this vehicle
identification number, which was sold/lcased to me by the Dealer, named below. This vehicle was purchased/leased

for personal/business use and not resale and I took deliveryon___/_ / .1 acknowledge receipt of incentive(s)
as described in Item and release GM Division from any future claim or obligation for incentive(s) on this unit.

i Is vehicle equipped with OnStar? XX Yes No

t e g s
BE Terms and Conditions Acknowledement. 1 acknowledge that T have received the Terms and Conditions

under which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.onstar.com, or by contacting OnStar as described below).

I understand that in order to cancel the OnStar service in my vehicle, I must press the blue OnStar button in

my vehicle or call 1 1.877.248.2080 and request that my Services be
cancelled.

Purchaser/Lessee Si Date: _5/":‘._3/ 3

The undersigned person, as
incentive(s) described in Item
Has taken delivery of the refer
forwarded to General Motors or Saab Cars USA.

rmation on this application is true and correct, and the
ns have been provided to the said purchaser/lcssee who
t properly completed accurate delivery data has'been

Authorized Dealer Signature:

' Date: _ = /53,13
Dealership Name: CHAPMAN CREVRULET Dealer Code; __ =9~ 064

Dealer Note: This is a required document and it must be completed, signed, and retained in EVERY DEAL FILE Sor new

retail customers even if there are no incentives or rate support available. A copy of the completed form should be provided to
the customer.

GM3795 9/05



A DDT STK #  DE9L3 TITLE AND REGISTRATION
® FEES: a03.79 - APPLICATION
Motor Vehicle Division o, _ oo 012000 .

6-0206R12/13  azdol.gov "Q Title and Registration I Title Only (I Duplicate (J Registration Only (3 Dismantle (J Salvage (J Stolen

Plate Credit Nn ICredit Eff. Date

b

First Registered [Reg. Eff. Dale Reg. Expiration Date [Unit Number Mobile Home WIL

Number Make Bedy Style lYear Model List Price
1GCGESBES4F 1 CHEVROLET | QP ‘2015 coLorapo s T((O
GVW Fuel meter Codes* | Vehicle Construction Trailer Plate Size
GAS OA OB OC | OSpecially Constructed (I Reconstructed O Full Size O Small
Li'en Amount Lien Date "0 Additional ien o lienholders (attach another application)
$ 0S/23/15
Lienholder Driver License or EIN Lienholder Name {if no lien, write NONE) Legal Status
EQ@RE852S TD AUTO FINANCE LLC 4 C10r O And C1And/Or
City State (g
SACRAMENTO cA

Legal Status* (If “Or”" is checke
Yo Or O And O And/Or Sign
City

CHANDLER MARICORPA
City

Legal Status* (If "Or" is checked

Y Or OAnd O ANdOr Sign M
City
CHANDLER AZ MARICORA
City State County
Cwner Driver License or EIN® Owner Name (first, middle, Tast, suffix) 3 Additional owners {attach another application)
Date of Birth MVD Tax Account Number (if applicable) | Legal Status* (If "Or” is checked here or above, owner must sign here.)
OOr OAnd OANdOr Sign »
Street Address City State [ Zip County
Mailing Address (if different from above) City State | Zip County
Vehicle/Mobile Home Location City State | Zip County
SSESOpUY: s Vellliclf écqwred O | consent to the release of personal information contained in my driver license and vehicle record.
B3/E3/13 I understand that this is not a one-time consent that applies only to a specific individual or organization, but is
0 Vehicle will be rented without a driver instead a general consent that applies to all requests from any and all individuals or organizations for any
(such as a rental car). purpose, until revoked by me in writing. Consant for a vehicle record applies to all owners.

1 | certify that this vehicle, commonly referred to as a station wagon or referred to by the manufacturer's rating as a 3/4 ton or less pickup truck or 3/4 ton or less
van, is not maintained and operated more than 1,000 hours in a vehicle registration year for the transportation of passengers or property in the furtherance of a
commercial enterprise

01 | certify that this trailer or semitrailer with a declared gross weight of 10,000 Ibs or less is not maintained and operated in the furtherance of a commercial
enterprise.

certify that the information above and any documentation which | submit in support of this application, is trus and correct; th

0se indicatad above and that | havs read and unde=rstard the 'equiremeants of the legal stahus indi

{0y e selier and that it is not the resy 2 v i to d

Qu

at the vehicle is free from liens. except
catad abava | acknowledge that tha adnmatar reading abova is

3

o de ine the accuracy of the odometer statement. | understand that

ing greater metro Phoenix and Tucson) may be subject to emission testing.

st also sign the Legal Status boxes above,

State [Date Tille Tssued * See
Reverse
REG EIF TRN AQF PST PEN LOP SNO DOR TTL
JTX SPL VLT CRF WGT MCF PRC Total Fees




BO3000R

Chapman Chevrolet Date: 5/26/15
CAP SHEET - DEALERSHIP e: 1

Vehicle Sold: D6913 2015 CHEVROLET COLORADO lGCGSBE34Fm
Origination Date: 5/24/15 ometer: 42
BUYEr LT .

ANDLER, AZ

---------------------- Trade Info e S
Allow ACV Payoff
06 TOYOTA TACOMA 5TEJU62N26- 12700.00 ( 13600.00 .00

Odometer:

102800

Financial Disclosure

Lender: TD AUTO FINANCE LLC

APR  Finance Chg
1751.14
219.42 Beginning

3.890
/2 Payments of
Selling Price
Trade
ARIZONA
VTR
Registration
Title Fee
Lieu Tax
Transfer Credit

Vehicle Price
Accessories

Cost

Hold Back

Work in Process
Accessories Cost
Adds to Cost
Total Cost

Trade Allow

ACY

Over/Under Allow
Pack

A.M.0. (Front)
Comm. Gross

ID Name

SR SYED RIzVI
225 DAVID SMITH
694 LINDA SEAMANS
951 TYLER MAY

Amt Financed

Tot Payments

14047.10 15798. 24
7/08/15 Tot Down
30,709.00 Down Payment
-12,700.00 Payoff
1,134.57 TEMPE
228.00 Document Fee
9.75 Tire Tax
12.00 .~ Postage
480.44 Transfer Fee
-48.42 Service Contract
----- BrOSS: PROFTE o omms mmsms wesmas
30.709.00 CL Comm.
.00 A&H Comm.
29,164.15 GAP Comm.
886.05
.00
.00
.00 Buy Rate
30,050.20 Reserve
A.M.0. (Back)
12,700.00 Service Contract
13,600.00 Serv Cont Cost
900.00 Serv Cont Profit
.00 Incentive
Total F&I
.00 AM.0. (House)
1,558.80 House Gross
------ Commissions ~-=---cocmcamacaaas
Split  Unit
N
\{ Y
Y 3
N

Total Comm.
House Net

Tot Sale Price
36498.24
20,700.00
8,000.00

324.16
389.00
5.00
1.60
12.00
1,490.00

1.890
062. 65
173.00

1,490.00
990.00
500.00

.00
1,335.65
.00
3.780.50

Commission
.00

194 .85

427 .85

.00



Pnu ne

IFHU\-«r'&;?.H'"?E;HF-E'L‘ TOAS ’U“A'E-h )
RETAIL ORDER FOR A MOTOR VEHICLE

PLEASE ENTERMY OADCH £ OR THE FOLLOWING

‘X X\J&W or [] I%SFD O DEMO. [ CARor (i]XfRU(,K

L, :/ applic
e 1o complete o

(transteror’s rame, Print)

state that the odome
of iny knowjedg
one ofthe following
00 (1) 1 hereby
amount of milea
0O .(2) ! hereb:
I 'U- $

(no tenths) miles and to the host
< actuil mileage of the vehicle described below, unless
s checked

that to the best of my knowledge the odometes reading reflects 1
¢ in uu.s»ufu\ mw‘mml hm 1S,

CHEU ROLET
VEHIGLE IDENTIFICATION NUM

_ 1GCGSRE34F
c_HAPMA'N CHEVROL

apo 208 CRew

015

|
\

SELLING PRICE

Dealer Installed Accessories

30, 41000

PRINTED N - =

1717E. BASELINE ROAD

TRANFEROR S ADDRESS (STREET)

TEMPE AZ 85283
oy = b STATE AP COhE
_BS/23/15 _

DATE OF STATEMENT

__ (Transterse)

thar you state the mileage upon trunsfer
rent may result in fines and / or

__ (transferor’s name, Print)

et now reads

it reflects the actusl m

tatements is checked

y rnt\ that to o

5"\“”1 of nuh:.\u, i ﬂuc“ of its
(2

> Ay
Cy 820 (no tenths) miles and to the best
eage of the vehicle described below, unless

of my knowledge the edometer reading reflects the
nical | mits,

DUUBLE 19'8" P

YEIR
_ 2lee

A7 BSE’B"‘

oy TSTATE ~ 2w CODE
I/NOTE Thepayuﬂbila:\cu andhe feas are estimates my Purchaser agrees thal he amount due on deivery as|

stated teren may be *-djusm and that Purchaser shal ny 1 Seder on demand any additional monies due.__

FACTORY WAnnANT‘r Any warmnry on any new v-nm: or used vehide sm suqc.u.l 0 a
manlfacturer's warranty is that made by the manufacturer only. The = Ier hereby disclainm
warranties either express or impiied, incuding any mplied waranty of merchantability or liness 'or a
particular purpose. "(Other than ary impled warranty of merchanabiity ansmg u'\dev Section 47 »267
of the Arizona Statutes"

USED VEHICLE WHETHER OR NOT SUBJECT TO A MANUFACTURER'S WARRANTY:
Unless a separate written showing the terms of any dealer warranty of senice contra
turnished by dealer to buyer, this vehiciz is scid *as is - not expressly warmanted or quaranieed,
the seller hereby disclamy ol wananties, either €Xpress or impiled, neludng any |mpl|(»d wa arry 01
merchantability of ftness for a particular purpose. “(Otherthan any implied warranty of mer tability
ansing under Sechon 47-1267 or the Arizena Ialme<}

l Liability insurance coverage for bodlly injury and property damage ]

‘t 1S

caused to others not included.

LINDA

bm

S THAT THE VEHI
3ED FOR 15 DAYS OR 5

1A
AVHEANT

5 U

\

2&tasnnmmaow
TAXABLE TOTAL

FHARTER- - MORKET

1 — s

COLOR BLACK

| LOCHING RERR HD DIFCE

P"'NTIRL

|_ENGINE, 3.€L, SIDI V&

TRQNCIMIS S TON, F ~SkD QU
L P CM

EMISSIONS ST REDUVI REM

TOMATIC

ENT -CA

T PRICE OF GAHAFTER
_EQUIPMENT CHANGE

Sr\L ES TAX

EﬁTlMATED LICENSE F-FF

VTR ) (CPTION\

DOCUMENTATION FEE

TOTAL DUL

PAYOFF ON TRADE:-IN

TOTAL DUE

EXCEPT WIT! H r\HD TU F’AF\HCULAL{ DEFECTS DISCLOSED ON THE T

MECHANICAL BREAKDOWN
AGREEMENT

RECEIPT NO.
DEPOSIT

CASH ON DELVY
RECEIPTNO.

BALANCE DUE

liLe “,; Tt f\

1, 490, 00

YOI {THE PLIR (.‘HA ERY WU HAVE TN DAV LID TO €05 AN SO F-AAT 1 ¢ T e ime e o arm e s






Roberto Casanova (C)

From: Roberto Casanova (C)

Sent: Wednesday, October 26, 2016 4:41 PM

To: ‘paul.zbojniewicz@gm.com’

Cc: Steve Franklin

Subject: Initial Notification of BBB Case VIN: 1GCGSBE34F 1], Chapman Chevrolet, LL.C,,
BAC: 114652, customer: ||| G

Attachments: 2. CCF.pdf

Importance: High

Service Request i G

Customer Last Name Jjjili}

Involved Dealership: Chapman Chevrolet, L.L.C., 114652, Tempe, AZ
Dealership Contact: Erica Parent & Chad McDonald

VIN: 1GCGSBE34F-

Vehicle: 2015 Chevrolet Colorado

Mileage: 15,000

Dear Paul,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2015
Chevrolet Colorado. The customer has stated with high pitched noise from the steering and A/C, vehicle cutting off while
driving and rattling speakers and is seeking buyback or replacement. The Customer Complaint Form (CCF) is attached for
your review. Within 10 days of receipt of this email, | will send you a case assessment for your review and assistance in
determining a suitable resolution to the customer’s concern. In the meantime, please let me know if you have any
information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in
resolving this matter. | will be requesting documents from the dealership and would appreciate any assistance that you
can provide to encourage the dealer to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com
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T the actual mileage

NING -ODOMETER DISCREPANCY.

NAKE
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o
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s

e

Ciy
CHANDLER, AZ

[00s

R8/27/60

az

" Zip

rE26/87

BUS, PHONE

VEH FIFICATION ¢ = VAR sl
| 1GCGSBE34F 2015 7 |
_CHAPMARN CHEVROLE : o = n : ]
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Roberto Casanova (C)

From: Roberto Casanova (C)

Sent: Friday, January 06, 2017 11:40 AM

To: Nathan Wright

Cc: Kevin P Phillips

Subject: Case Resolution for BBB Case VIN: 1G4PP5SK3DAJij. Morgan Buick GmC

Shreveport, BAC: 116564, Customer

Importance: High

Service Request: ||| G
Customer Last ||| G

Involved Dealership: Morgan Buick GMC Shreveport, 116564, Shreveport, LA
Dealership Contact: Rusty Moore & Jacob Edward

VIN: 1G4PP58K3D4-

Vehicle: 2013 Buick Verano

Mileage: 11940

Dear Nathan Wright,

This email is being sent to notify you of the resolution of the above referenced BBB matter. The customer was offered
avoluntary trade replacement and has accepted the offer. GM’s repurchase department has assumed the case. They
will close the case once they have cmpleted their process. No further action is needed.

There is no need to reply to this email as it being sent to you for notification purposes only. If you have further
guestions, | may be reached by calling at the number below or reply by email. Thank you for your assistance in resolving
this case.

Thank you,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com




From: Nathan Wright

Sent: Monday, December 19, 2016 7:58 PM

To: Roberto Casanova (C)

Cc: Kevin P Phillips

Subject: Re: Case Recommendation for BBB Case VIN: 1G4PP5SK3DAJJfiMorgan Buick GMC Shreveport, BAC:

116564, Customer: [

Hi Roberto
I met with the customer today at the dealership. Unfortunately connectivity issues will continue while using the cell

phones owned and identified by |-

Identified Model LG VN170 is equipped with Bluetooth 2.0. However the software built into the device has limited
functionality which does not allow over the air updates. Like today's computers, many cellular devices need the ability to
update periodically in order to function or be compatible when connecting to external devices.

| would recommend the customer update their current device to one of the many multimedia options on the market
supporting Apple(iOS) Google(Android), or Windows mobile. Thanks

Sent from my iPhone

On Dec 19, 2016, at 3:56 PM, Roberto Casanova (C) <roberto.casanova@gm.com> wrote:

Do you have an alternate recommendation?

Sincerely,

Mr. Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com

From: Nathan Wright

Sent: Sunday, December 18, 2016 10:18 AM

To: Roberto Casanova (C)

Cc: Kevin P Phillips

Subject: RE: Case Recommendation for BBB Case VIN: 1G4PPSSK3DAJilj Morgan Buick GMC

shreveport, BAC: 116564, Customer: ||| GTcNcNGGEEE

Denied

From: Roberto Casanova (C)

Sent: Wednesday, December 14, 2016 4:07 PM

To: Nathan Wright <pathan.wright@gm.com>

Cc: Kevin P Phillips <kevin.p.phillips@gm.com>

Subject: Case Recommendation for BBB Case VIN: 1G4PP5SK3D Morgan Buick GMC
Shreveport, BAC: 116564, CustomerJ

Importance: High




Service Request: S G
Customer Last Name:-

Involved Dealership: Morgan Buick GMC Shreveport, 116564, Shreveport, LA
Dealership Contact: Rusty Moore & Jacob Edward

VIN: 1G4PP58K3D4-

Vehicle: 2013 Buick Verano

Mileage: 11940

Dear Nathan Wright,

| previously contacted you to notify you that ||l filed a complaint with the Better Business
Bureau for their 2013 Buick Verano. After gathering all related documents, and reviewing the vehicle
repair history, | have completed the attached Case Assessment for your review. Based on the
information gathered, | recommend voluntary trade replacement (MSRP to MSRP) with full usage.
customer appears to meet presumption. With 11 visits to the same non-conformities and possible 11
days out of service. Does not affect the value, safety or use of the vehicle.

If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a
hearing if/when it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet
the strict timelines established in our agreement with the Council of Better Business Bureaus.

Thank you,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com

From: Roberto Casanova (C)

Sent: Friday, November 18, 2016 5:42 PM

To: Nathan Wright

Cc: Kevin P Phillips

Subject: Initial Notification of BBB Case VIN: 1G4PP5SK3D/JifiMorgan Buick GMC Shreveport,

BAC: 116564, Customer: [

Importance: High



Service Request: ||| G
Customer Last Name:-

Involved Dealership: Morgan Buick GMC Shreveport, 116564, Shreveport, LA
Dealership Contact: Rusty Moore & Jacob Edward

VIN: 1G4PP58K3D4-

Vehicle: 2013 Buick Verano

Mileage: 11940

Dear Nathan Wright,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for
their 2013 Buick Verano. The customer has stated ongoing issue with the radio not working properly and
is seeking fix, replacement or buyback. The Customer Complaint Form (CCF) is attached for your review.
Within 10 days of receipt of this email, | will send you a case assessment for your review and assistance
in determining a suitable resolution to the customer’s concern. In the meantime, please let me know if
you have any information about this customer and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is
critical in resolving this matter. | will be requesting documents from the dealership and would
appreciate any assistance that you can provide to encourage the dealer to fulfill this request as timely as
possible. Thank you in advance for your assistance.

Thank you,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com
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Reacquired Vervcle Ducinswe Contar

April 19,2017

CHAPMAN CHEVROLET. L..L.C
Linda Seamans

1717 E BASELINE RD

I'EMPE, AZ 85283

Subject: Trade Repurchase
Custome

Vehicle: 2015 Chevr
VIN: 1GELSREZLE
Ref SR

Dealer Confirmation Letter — Trade

Dear Linda Seamans;

Thank you for assisting General Motors in the trade repurchase transaction for our mutual customer
General Motors will issue a check in the amount of $18116.56 to CHAPMAN CHEVROLET, L.L.C.. Once
all of the final repurchase paperwork has been sent back to the Reacquired Vehicle Disclosure Center
(RVDC), General Motors will issuc a cheek in the amount of $10,146.40 10 TD Auto Finance.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: IGCGSCEN4H -

New Vehicle Sales Price: $31971.21

Used Vehicle Trade Value; $27340.07

Trade Difference: $4631.14

[axes: $375.12

Reg/Lic/Title Fees: §547.77

Cash Paid on Delivery §922.89

Dealer Processing Fee: $ 200.00 (Paid by check. after receipt aof documents)

**No cash back rebates or incentives of any Kind are applicable towards this transaction.**
“1f shown above, Cash Paid on Delivery is included in the check to the dealership.
If you are in ayumuu with this offer. please sign and date below and return both pages of this agreement

sioned Bill of Sale to my attention at the following fax # 866-802-6668 by Friday April
ny questions you may reach me at 866 802 6625 x1229.

— f/

- / » & N 144 §: -
e Maleye-

JLET, L.L.C. 114652 Management Agent’s Signaturedad Title.
r
[/, s " ,
Vi) G —)\)[-‘ UA QN
CHAPMAN CHEVROLET, L.L.C. 114652 Management Agent’s Printed Name and Title.




Case Number: 262395

Originator Name: Roberto Casanova roberto.casanova@gm.com

Created Date: 04/05/2017

Vehicle Info
*VIN: 1GCGSBE34 . MSRP: 30410.0 *TAC#
Year: 2015 Make: Chevrolet Model: Colorado

Vehicle Comments & TAC Explanation:
drivers front power window when using power down, will not work at times

*Date Reviewed with Customer: 11/18/2016 *Repurchase Mileage: 15000
Original Purchase Date: 05/23/2015 * Original Purchase Condition: New
Vehicle Owner(s)
Entity Type Joint Owners
* Names(s) on Title: GGG * Title State: AZ
* Primary Owner: * Secondary Owner: NN
* Address — |
* City Chandler * State AZ *ZIP Code: N
* Day Phone: [ ] * Home Phone: * Cell Phone:
* E-mail: * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase Noise when driving

UCC Codes  (C0118) Body - General - Noise

Vehicle Lien Holder

Type of Secured Interest: Unknown * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:
Original Selling Dealer

* Dealer #: 114652 Dealer Name: CHAPMAN CHEVROLET, L.L.C.

Region: 10 District: 1115

* Phone: (480) 838-1234 Fax: (480) 839-8808

* Contact Name: Linda Seamans * Contact TitleFinance E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: Erica Parent * Contact TitleService Manager

Vehicle Location: -

April 06, 2017

Page 1 of 2



Case Number: 262395
Originator Name: Roberto Casanova roberto.casanova@gm.com
Created Date: 04/05/2017

Transaction Details

Siebel Request #: NN * DispositionAuction
State: AZ * Type: Trade - New Finance
Source: ADR Mediated
Replacement VIN: 1GCGSCEN4H N Year: 2017 Make: Chevrolet Model: Colorado
Compliance Date:  2017-06-05 Compliance Type: BBB Mediated
MSRP: 34890.0 Order #:
Repurchase:
voluntary trade replacement (MSRP to MSRP) with usage ending 497 miles on the first
* Processing Instructions: occurrence.
Disposition:
auction

* Processing Instructions:

Transaction Details

April 06, 2017 Page 2 of 2



Roberto Casanova (C)

From: Erica Parent <EricaParent@chapmanchoice.com>
Sent: Thursday, October 27, 2016 3:15 PM

To: Roberto Casanova (C)

Cc: Chad Mcdonald; Amy Thompson

Subject: EXTERNAL T 0o
Attachments: scan.pdf; scan.pdf

Erica Parent
Service BDC Manager

Chapman Chevrolet

Direct Line - (480) 752-1426
ericaparent@chapmanchoice.com
http://www.chapmanchevy.com

Click Here For Directions to Chapman Chevy




Roberto Casanova (C)

From: George Salman <GeorgeSalman@chapmanchoice.com>
Sent: Tuesday, December 27, 2016 10:00 AM

To: Roberto Casanova (C)

Cc: Tim Mort (Chapman Isuzu)

Subject: [EXTERNAL] RE: 3rd ATTEMPT: GM BRC-ADR
order number for

George Salman

General Sales Manager

Chapman Chevrolet-Isuzu

Direct (480) 752-1652
georgesalman@chapmanchoice.com
www.chapmanchevy.com

From: Roberto Casanova (C) [mailto:roberto.casanova@gm.com]

Sent: Monday, December 26, 2016 2:41 PM

To: George Salman

Cc: Tim Mort

Subject: 3rd ATTEMPT: GM BRC-ADR REQUEST: Customer Last Name | NN ; \1\:

16cGsBe34 N

Importance: High

Dear George Salman,

| am seeking the order number in order for me to have the case sent to our repurchase. As of couple of weeks ago my
VM has been locked out. If you did leave a messages. | do apologize. | cannot access it at this time. If you can please
provide me the order number. | can start moving the case to our repurchase dept. Thanks for your time.

Sincerely,

Mr. Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com

From: George Salman [mailto: GeorgeSalman@chapmanchoice.com]

Sent: Tuesday, December 20, 2016 8:18 PM

To: Tim Mort (Chapman Isuzu); Roberto Casanova (C)

Subject: [EXTERNAL] RE: 2nd ATTEMPT: GM BRC-ADR REQUEST: Customer Last Name JJJ s+ [ EGN;
VIN: 1GCGSBE34F




Yes | Am. | get a call from GM REPS couple times a week | have informed them
that- has ordered a unit (do to not being able to find an acceptable unit
anywhere)

George Salman
General Sales Manager
Chapman Chevrolet-lsuzu
Direct (480) 752-1652

georgesalman@chapmanchoice.com
www.chapmanchevy.com

From: Tim Mort

Sent: Monday, December 19, 2016 3:52 PM

To: Roberto Casanova (C); George Salman

Subject: RE: 2nd ATTEMPT: GM BRC-ADR REQUEST: Customer Last Name: ||| N 1\

16cGsBe34F 1IN

Roberto,

Sorry, but | know nothing about this. Was George involved in it?

Tim Mort

General Manager

Dairect 480-752-1401

Faxr 480-752-1440

E-Ma:il timmort@chapmanchoice.com
Visit our website www.chapmanchevy.com

CHAPMANY

From: Roberto Casanova (C) [mailto:roberto.casanova@gm.com]
Sent: Monday, December 19, 2016 2:53 PM

To: George Salman <GeorgeSalman@chapmanchoice.com>

Cc: Tim Mort <TimMort@chapmanchoice.com>

Subject: 2nd ATTEMPT: GM BRC-ADR REQUEST: Customer Last Name: ||| G v/ :

5

1GCGSBE34F
Importance: High

Importance: High

RE: Customer Last Name
Service Request:
2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGSBE34F I}

Dear George Salman & Tim Mort



I’'m writing to get an update status for customer BBB_ Has the customer located a replacement
vehicle? If so, | need a VIN or an order number to process the this case to our repurchase department. Please provide
any new information to move the case forward.

If you have further questions, please contact at the number below. You may also contact the Business Resource Center
at 1-800-231-1841, Monday through Friday between 10:00 am and 6:30 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551

roberto.casanova @gm .com

Nothing in this message 1is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



Roberto Casanova (C)

From: Roberto Casanova (C)

Sent: Wednesday, December 14, 2016 5:07 PM

To: Nathan Wright

Cc: Kevin P Phillips

Subject: Case Recommendation for BBB Case VIN: 1G4PP5SK3DAJij Morgan Buick GmC

shreveport, BAC: 116564, Customer: ||l s~ SN
Attachments: 1. cAxs

Importance: High

Service Request: ||| G
Customer Last Name-

Involved Dealership: Morgan Buick GMC Shreveport, 116564, Shreveport, LA
Dealership Contact: Rusty Moore & Jacob Edward

VIN: 1G4PP58K3D4-

Vehicle: 2013 Buick Verano

Mileage: 11940

Dear Nathan Wright,

| previously contacted you to notify you that Ms- filed a complaint with the Better Business Bureau for

their 2013 Buick Verano. After gathering all related documents, and reviewing the vehicle repair history, | have
completed the attached Case Assessment for your review. Based on the information gathered, | recommend volntary
trade replacement (MSRP to MSRP) with full usage. customer appears to meet presumption. With 11 visits to the same
non-conformities and possible 11 days out of service. Does not affect the value, saftey or use of the vehicle.

If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when
it is scheduled?

Please respond with your approval or alternate recommendation as soon as possible in order to meet the strict
timelines established in our agreement with the Council of Better Business Bureaus.

Thank you,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412



FX: 866-357-5551
roberto.casanova@gm.com

From: Roberto Casanova (C)

Sent: Friday, November 18, 2016 5:42 PM

To: Nathan Wright

Cc: Kevin P Phillips

Subject: Initial Notification of BBB Case VIN: 1G4PP5SK3DAJil]l Morgan Buick GMC Shreveport, BAC: 116564,
Customer

Importance: High

Service Request: ||| G
Customer Last Name-

Involved Dealership: Morgan Buick GMC Shreveport, 116564, Shreveport, LA
Dealership Contact: Rusty Moore & Jacob Edward

VIN: 1G4PP58K3D4-

Vehicle: 2013 Buick Verano

Mileage: 11940

Dear Nathan Wright,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2013 Buick
Verano. The customer has stated ongoing issue with the radio not working properly and is seeking fix, replacement or
buyback. The Customer Complaint Form (CCF) is attached for your review. Within 10 days of receipt of this email, | will
send you a case assessment for your review and assistance in determining a suitable resolution to the customer’s
concern. In the meantime, please let me know if you have any information about this customer and/or their stated
concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in
resolving this matter. | will be requesting documents from the dealership and would appreciate any assistance that you
can provide to encourage the dealer to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com




Roberto Casanova (C)

From: Roberto Casanova (C)

Sent: Wednesday, October 26, 2016 4:35 PM
To: ‘ericaparent@chapmanchoice.com’

Cc: ‘chadmcdonald@chapmanchoice.com’

Subject: URGENT! GM BRC-ADR REQUEST: Customer Last Name ||| GG

VIN: 1GCGSBE34F 1

Importance: High

RE: Customer Last Name:

Service Request

2015 Chevrolet Colorado

Vehicle Identification Number: lGCGSBE34F-

Dear Erica Parrent & Chad McDonald

| am writing you this email to inform you our customer_, has filed a BBB case in regards to her 2015
Chevrolet Colorado. Customer has stated her complaints has to do with an ongoing issue with high pitched noise from
the steering and A/C, vehicle cutting off while driving and rattling speakers. At this time | would have to create a case
assessment and requesting the following documents:

AllR.O.s

**Rental receipts or agreements
**Customer copy,

**Body shop

**Technician copies for warranty
**Internal repairs and customer pay repairs
** Recall or Special Coverage

Also need Sales documents by FAX:

**Bill of Sale (purchase) or Finance Agreement (lease)

**Actual Case Value (ACV) Sheet for trade vehicle

**Incentive Acknowledgement Form

**Deal Recap Sheet

**Application for Title

**1f not listed on the aforementioned docs, | will need the lien holder’s information

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in
resolving this matter. | would appreciate any assistance that you can provide to encourage to fulfill this request as timely
as possible. Within 10 days of receipt of this email, | will send a case assessment to the DMA, for his case assessment for
their review and assistance in determining a suitable resolution to the customer’s concern. In the meantime, please let
me know if you have any information about this customer and/or their stated concern.

Thank you in advance for your assistance. If you have further questions, please contact at the number below. You may
also contact the Business Resource Center at 1-800-231-1841, Monday through Friday between 10:00 am and 6:30 pm,
Eastern Time. Please refer to the service request number above.

1



Sincerely,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com




STK #
FEES:

D&E213
3. 79

ADOT

geia e

YUY

0126% APPLICATION
i

Motor Vehicle Division
azdot.gov

$65-0236 R12/13

TITLE AND REGISTRATION

"Q Title and Registration I Title Only (J Duplicate (3 Registration Only (I Dismantle (I Salvage (I Stolen

ICredit Ef. Date [First Registered |Reg. Eff. Date Reg. Expiration Date [Unit Number Mobile Home WIL
Make Body Style |Year Modeal List Price
CHEVROLET | | ze15 coLorapo [sRT((O
GVW Fuel ometer Codes* |Vehicle Construction Trailer Plate Size
; - GRS 42 OA OB OC | OSpecially Constructed (I Reconstructed OJ Full Size O Small
Lién Amount Lien Date O Additional fien or lienholders (attach another application)
$ B5/23/15
Li Lienhclder Name (if no Tien, write NONE) Legal Status
TD AUTO FINAMCE LLC O0Or OAnd 01 And/Or
City State [ Zip
F.0. BOX 997551 SACRAMENTD cA 358939-000H
N

al Status® (If “Or” is check

CHANDLER
City

A

Legal Status* (If "Or" is checke
Y Or OAnd OANd/Or Sign

City a
CHANDLER AZ
City State

County

MARICOPA
County

Owner Driver License or EIN® Owner Name (first, middle, last, suffix) CJ Additional owners (attach another application)

Date of Birth MVD Tax Account Number (if applicable) | Legal Status” (If "Or” is checked here or above, owner must sign here.)
0O Or OAnd OANd/Or Sign »

Street Address City State [Zip County

Mailing Address (if different from above) City State [Zip County

Vehicle/Mobile Home Location ity State |Zip County

Service Options® Date Vehicle Acquired
DS/E3/15
J Vehicle will be rented without a driver
(such as a rental car).

O | consent to the release of personal information contained in my driver license
| understand that this is not a one-time consent th

instead a general consent that applies to all requests from any and all individuals or

at applies only to a specific individual or organization, but is

purpose, until revoked by me in writing. Consent for a vehicle record applies to all owners,

and vehicle record.

organizations for any

T | certify that this vehicle, commonly
van, is not maintained and operated
commercial enterprise,

71 | certify that this tr
enterprise.

certify that the information above and any documentation which | submit in suppert of this application, is true and correct; that the

1 ficatad ahove and that | have read and undsrstard the requiremants of the legal status incicated abova | ack

3y thés

referred to as a station wagon or referred to by the manufacturer's rating as a 3/4 ton or less pickup truck or 3/4 ton or less
more than 1,000 hours in a vehicle registration year for the transportation of passengers or property in the furtherance of a

ailer or semitrailer with a declared gross weight of 10,000 Ibs or less is not maintained and operated in the furtherance of a commercial

vehicle is free from liens, except
nowiedge that tha adomatar reading abava

i

batitzd gy the seller and that it is not the responsibility of the Motur Vahicie Division to determine the accurasy of the odomsier Staterment, | understand that
ehicles registered for use in, or used to commute into, Air Quality Contro| Areas (including greater metro Phoenix and Tucson) may be subject to emission testing.
All Owner st also sign the Legal Status boxes above,
Sign Here
er State [Date Tille |
VD Us g te Title [ssued v See
| Reverse
RE - N AQF PST PEN LOP SNO DOR TTL
JTX SPL VLT CRF WGT MCF PRC Total Fees




Roberto Casanova (C)

From: Roberto Casanova (C)

Sent: Friday, December 16, 2016 11:42 AM
To: ‘georgesalman@chapmanchoice.com’
Cc: ‘timmort@chapmanchoice.com'

Subject: GM BRC-ADR REQUEST: Customer Last Name: ||| | NG V'/:
16cGsee34F N

Importance: High

RE: Customer Last Name
Service
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGSBE34F I}

Dear George Salman & Tim Mort

I’m writiing to get an update status for customer BBB case_. Has the customer located a replacement
vehicle? If so, | need a VIN or a order number to process the this case to our repurchase department. Please provide any
new information to move the case forward.

If you have further questions, please contact at the number below. You may also contact the Business Resource Center
at 1-800-231-1841, Monday through Friday between 10:00 am and 6:30 pm, Eastern Time. Please refer to the service
request number above.

Sincerely,

Mr.Roberto Casanova | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911412

FX: 866-357-5551
roberto.casanova@gm.com







File Number

Customer Name

STANDARD TRADE REPURCHASE WORKSHEET

Worksheet filled out by:

Melissa Irish
Old Vehicle VIN: New Vehicle VIN: Date:
IGC‘GSBE34F1- 1GCGSCEN4I- April 18, 2017
e Y
TRADE REPURCHASE

IReplacement Veh Cost (231/237) $31,971.21 G

Conversion / Upfit Cost $0.00 E

State Sales Tax $375.12 N

Additional Tax $0.00 E

JReg./Lic./Title Fees (opt) $547.77 R
|[Taxes Reimbursed on old vehicle $0.00 A
|Fees (Explain) $0.00 L

State Fees $0.00 1] |

Items below not shown on new Bill of Sale o)

Cost to transfer Aftermarket ltems $0.00 T
Junused portion of non-GMPP $0.00 O
|H/B, ADV, EXP $0.00 R
[Transportation Fees $0.00 S
|Misc. (Explain) $0.00

Total Replacement Price $32,894.10

State Sales Tax $0.00

Additional Tax $0.00
JReg./Lic./Title Fees (opt) $0.00 Cc
[New Aftermarket Items $0.00 U
|Fees (Explain) $0.00 S

State Fees $0.00 T

Items below contibute to trade-in allowance (0]

Usage/Depreciation $151.14 Mj
|Damage $0.00 E
IMSRP Upgrade $4.,480.00 R New/34890.00
|MSRP Downgrade (deducted) $0.00 0ld/30410.00
IReimb. of Aft. Mkts on Old Unit $0.00
|Misc. Customer Credit $0.00
ILess Dealer Contribution to Cust $0.00

Total Customer Cost $4,631.14

Trade Repurchase Amount $28,262.96

Attorney Fees $0.00

Total Repurchase Amount $28,262.96

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $10,146.40

Good Through (5-8-17)
|Dealer Due to GM NA

GM Due to Dealer $18,116.56 Authorized Signature Date
INADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 Jby a Authorized Representative™™
Projected (Loss) -$28,262.96 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $31,971.21
State Sales Tax $375.12
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $547.77
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $32,894.10
Trade-In Allowance $27,340.07
Loan Payoff $10,146.40
Net Allowance $17,193.67
Cash on Delivery (Paid by GM) $922.89
Total Balance Due $14,777.54
Amount to Dealer for additional Fees $0.00

New Vehicle

Form Rev 11/11/2005




CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle
Chevrolet Colorado 2015
1GCGSCE37F1-

Mileage Now: 62000 mi
Warranty Start:

Key Points

Wednesday, November 23, 2016

Status of vehicle/concern

A GM Dealer has not diagnosed the current concern
Repairs are scheduled

Vehicle is operable for this concern and is able to be
driven

| am having problems with the dash. | am experiencing problems with the sensors of my vehicle. Power steering went out

on me. | received an appointment for Monday, 11/28.

Supporting Factors

Limiting Factors

Vehicle was inop/down due to this concern: 1 or more days

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)

Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC SR#

Tier 2 CAC advisor: Althea Watters --> 1-866-790-5700 Ext # 5913236

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.


































Amber McGowan (C)

From: Steve Franklin
Sent: Tuesday, January 03, 2017 7:07 PM
To: Amber McGowan (C)

Subject: RE: G1iliirancho Motors Co, |GG

Amber,

— Available information reviewed. The vehicle is not a candidate for repurchase. It’s our recommendation that the
owner continues to work with the GM Dealership for any current or future diagnosis and/or repairs as outlined in the
NVLW

Steve Franklin

Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Amber McGowan (C)
Sent: Tuesday, January 03, 2017 12:47 PM
To: Steve Franklin <steve.franklin@gm.com>

Subject: RE: G1208342, Rancho Motors Co_

Steve,

Sorry about that. I've attached the updated case assessment.

If you have further questions, please contact BRC CA CEC Team, Amber at 1(866)7905700 ext
5914231 or by fax at (586)9200819. You may also contact the Business Resource Center at
800-231-1841, Monday through Friday between 11:00 am and 9:00 pm, Eastern Time. Please
refer to the service request number above.

From: Steve Franklin
Sent: Tuesday, January 03, 2017 1:44 PM
To: Amber McGowan (C)

Subject: RE: G1208342, Rancho Motors Co, || GGG

Amber,
There is no recommendation or rationale in the case assessment.

Steve Franklin

Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Amber McGowan (C)
Sent: Friday, December 30, 2016 4:35 PM



To: Steve Franklin <steve.franklin@gm.com>

Subject: 61208342, Rancho Motors Co G

Dear Steve,

This email is being sent to obtain your approval/denial of a Straight Repurchase or Trade Repurchase for the above
referenced case. | have included some additional information that will be of assistance to you:

Involved Dealership: Rancho Motors Co, 117822, Victorville, CA.
Dealership Contact: Kristin Laponis
VIN: 1GCGTDE38G

Vehicle: 2016 Chevrolet Colorado
Mileage: 10,393
Summary of vehicle concern: Transmission, suspension and steering issue.

Facts supporting recommendation: Dealership can’t duplicate the concern, customer is tired of the issues.
Vehicle Transaction History:

12/19/2016

12/19/2016

10/25/2016

10/25/2016

10/25/2016

07/07/2016

07/07/2016

06/22/2016
06/22/2016

02/08/2016

566893

566893

562890

562890

562890

554790

554790

553732
553732

543951

01/28/2016 A08342

ZREG----Regular Vehicle
Transaction

ZREG----Regular Vehicle
Transaction

ZREG----Regular Vehicle
Transaction

ZREG----Regular Vehicle
Transaction
ZREG----Regular Vehicle
Transaction
ZREG----Regular Vehicle
Transaction
ZREG----Regular Vehicle
Transaction
ZFAT----Field Action Recall
ZFAT----Field Action Recall

ZPDI----Pre-Delivery
Inspection

ZPDI----Pre-Delivery
Inspection

8469959 - Automatic Transmission - Customer Concern Not Duplicated (CCND) 10,394 Ml

3480008 - Diagnose and Repair Audio System Speaker Concerns 10,394 MI
7025090 - Rear Seat Cushion Cover and Pad Replacement 8,398 MI
2810335 - Radio Reprogramming with SPS 8,398 M|

2021410 - Front Side Door Window Regulator Replacement 8,398 MI
0600723 - Chevrolet 2 Year Maintenance 4,511 Ml

3421540 - Radio Front Side Door Speaker Replacement 4,511 Ml
9102215 - 2027620 - Inspect Only - No Repair Needed 3,717 Ml

9102157 - N380210 - Chassis Control Module Replacement and Chassis Control 3,717 Ml
Module Reprogramming with SPS

0590032 - PDI - Dealer Installed - Factory Invoiced Options 5 Ml

0590072 - Pre-Delivery Inspection - Base Time 1 Mi

If you have any questions or concerns, | may be reached by calling 866-790-5700 extension #5914231.

Sincerely,

Amber

If you have further questions, please contact BRC CA CEC Team, Amber at 1(866)7905700 ext
5914231 or by fax at (586)9200819. You may also contact the Business Resource Center at
800-231-1841, Monday through Friday between 11:00 am and 9:00 pm, Eastern Time. Please
refer to the service request number above.



























CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle
GMC Canyon 2015
1GTGSBE32F]-

Mileage Now: 15700 mi
Warranty Start: 01/31/2015

Key Points

Thursday, January 12, 2017

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs are in-progress

Vehicle is operable for this concern and is able to be
driven

Supporting Factors

Limiting Factors

Original Owner

Vehicle has been serviced for this concern: 3 times

Vehicle was inop/down due to this concern: 1 or more days

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)

Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC SR#

Tier 2 CAC advisor: Jessica Silguero --> 1-866-790-5700 Ext # 5915021

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




SIEBEL Current Service Request Activity Report Date: Friday, January 13, 2017
Page 1 of 2

Service Request Details

SR No. [ B Ref No. Cost Ast. No Goodwill Offered BRC Type N/A
Account Site/BAC GW Bus. Unit CCC - CAC Tier 2
SubType
Address ] Approval Not Initiated Area Complaint Vehicle - Operable
City Nitro Zip B state WV ucc Brakes - Traction Sub-Area Initial Failure/Repair
3 Control / Stabilitrak /

Stability System

Last Name ] First Name [ ] Involved DIr Hurricane Chevrolet Safety

Daytime # ] Evening # ] Source Phone Updated  Jan 13, 2017 4:34 PM
Serial/VIN#  1GCGTDE3XCEE Mileage 3502 Priority Medium Owner CZZ8LN

Model Colorado Model Year 2016 Status Open Opened Jan 13, 2017 4:21 PM
Make Chevrolet Warranty Start Oct 12, 2016 12:00 AM Sub Status Dissatisfied Closed

Cust Concern Vehicle Complaint

Customer

Description

GMPP Details

GMPP Term GMPP Mileage GMPP Retail Cost

Component Coverage

Component Coverage Expiration Mileage Expiration Date

Certificate Details

Certificate Number Amount Expiration Date

Pre-Authorization Basics

Service Dealer BAC Code Div. Dealer Code Repair Order #

Reimbursement Check Details - Multiple Customer Payees on a Single Check will NOT be displayed

Payable Line 1 Payable Line2 Check # Print Date Check Amoount Status Issue 1099 Tax Id
Warranty Policy Account Type Parts / Labor Warranty Model Account Code
Payee (Customer) Last Name Payee (Customer) First Name Payee (Customer) Account Name Payee (Customer) BAC
Payee (Account) Name Payee (Account) BAC
Activities
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
01/13/2017 16:21:48 CZZ8LN CZZ8LN SR Data Open 01/13/2017 16:41:10
Share
Last Name First Name Account BAC Code
Comments

Customer states that his vehicle is at his dealership for the third time for a major repair. Customer states that his vehicle has had issues with its

Generated by czz8In



SIEBEL Current Service Request Activity Report Date: Friday, January 13, 2017

Page 2 of 2

stabilitrak, power steering assist, and abs light.

Customer states that he purchased a new vehicle so he wouldn't have any major issues. Customer is requesting repurchase

CSR informed the customer that his case will be escalated for review.

UCC Information

UCC Code Description Symptom

M30 Steering - Power Steering Pump / Brackets Inoperative

H73 Brakes - Traction Control / Stabilitrak / Stability Inoperative
System

End of Report

Generated by czz8In



CAC SR Data Share Report - BIP 1.0, 3/30/16 Monday, February 6, 2017

Customer Vehicle Status of vehicle/concern
Chevrolet Colorado 2016 A GM Dealer has not diagnosed the current concern
1GCPTDE10G 1N Repairs have not been scheduled
Mileage Now: 12000 mi Vehicle is inoperable for this concern and cannot be
Warranty Start: 06/02/2016 driven
Key Points
Supporting Factors Limiting Factors

Vehicle was inop/down due to this concern: 1 or more days

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (to involved dealer) Did customer buy vehicle outside of warranty? _

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC SR#:
Tier 2 CAC advisor: Marissa Walker --> 1-866-790-5700 Ext # 5913649

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.



Connecting... An agent will be with you shortly.
Caller English

System [8:53:20 PM]:

Welcome to chat.

Jeanitta [8:53:29 PM]:

Your safety is very important to us here at GMC, so please remember not to use any hand held device
whenever you’re driving. Thank you for contacting GMC Customer Assistance. My name is Jeanitta. How

may | assist you-
I s 523 PV

| have had 2 instances this winter hen my power steering stopped functioning. The message board
stated "have power steering serviced". After shutting the vehicle off and restARTING, IT WAS BACK TO
NORMAL.

Jeanitta [8:56:24 PM]:

I'm sorry to hear that your power steering has stopped functioning twice! Have you taken the vehicle to
the dealership, as stated by the Driver Information Center?

I (55514 Pl

| called them, but | would rather wait til it warms up a bit, as the GMC dealership is 30 miles away from
me. Thhey told me they never heard of this problem. It has only happened on extremely cold mornings.

Jeanitta [8:59:13 PM]:

| understand. If you are okay with providing some information, | would like to document the concern
you are having. | would also recommend taking the vehicle into the dealership for this concern if it
happens again.

Jeanitta [8:59:24 PM]:
Can you please provide your VIN, mileage, mailing address, email address, and phone number?
Jeanitta [9:02:27 PM]:

Are you still there?

I (0:02:59 PMmi:

2016 Canyon, VIN 1GTHSBEAXG i 3000 miles on it. Email is: | EEGEGEGEG-hoe Il
I v cress R o v, o~ [



Jeanitta [9:04:23 PM]:

Thank you for providing that information. | have created a case for the concern you are having. Your
case number i_. What dealership will you be working with once you decide to take the
vehicle in?

_ [9:07:03 PM]:

Larry Reed's Arrow Buick/GMC, Inver Grove Heights MN 55077

I (0:08:35 PMI:

| might also state that my gas mileage dropped from 27mpg to 19mpg since cold weather set in.
Jeanitta [9:08:57 PM]:

Thank you. The mpg will change depending on the weather outside.

I (0:09:54 PM):

| never had another vehicle drop in mileage this severely.

Jeanitta [9:10:35 PM]:

| can send the Customer Experience Manager an email letting them know of your concern. | can also
assist in scheduling you an appointment, if you would prefer to get in sooner.

I (o:12:20 PmI:

with the weather being so uncertain this time of year, and the distance from me, i would rather wait a
bit...

Jeanitta [9:13:19 PM]:

| understand completely. | have documented your concern and will follow up with the Customer
Experience Manager. Is there anything else | can do to assist you this evening?

T (01336 PMI:

Nearest dealership i a Chevrolet dealership
I (01453 Pmil:

no thank you, i just hope spring gets here quickly.
Jeanitta [9:15:31 PM]:

You're welcome. And | couldn't agree more!



Jeanitta [9:16:06 PM]:

Thank you for contacting GMC Customer Assistance. Please don't hesitate to come back and chat with
us. We are here Monday through Friday from 8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00
p.m. Eastern time. Have a great evening!

CaIIer_ left the call.

Call Disconnected.



CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle
Chevrolet Colorado 2015
1GCGTBE33F]-
ANY TIME Mileage Now: 60700 mi
Warranty Start: 12/01/2014
Key Points

Tuesday, February 14, 2017

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs are in-progress

Vehicle is inoperable for this concern and cannot be
driven

Customer is experiencing loss of power steering warning. This has happened on multiple occasions and the vehicle is
now at your dealership awaiting repair. He's been told that he needs a power steering rack and repair to electrical
malfunctions at a charge of $480. Customer feels this a safety issue based on internet research and does not feel that he
should be charged anything for this particular repair. He is already having $800 service work at your dealership. This
$480 would be in addition to that. Customer is a long time GM customer and has purchased more than 10 vehicles in the

past.

Supporting Factors

Limiting Factors

Original Owner
5+ GM Vehicles Purchased

Vehicle has been serviced for this concern: 1 time
Vehicle was inop/down due to this concern: 1 or more days

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?

Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?

Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles: 2004 corvette, 2000 3500 HD, 2001 S10, 1997 S10, 2002 silverado,

2015 colorado, 2012 silverado

Reference
CAC SR#:

Tier 2 CAC advisor: Janie Flores --> 1-866-790-5700 Ext # 5914809

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle

Chevrolet Colorado 2015
(719) 373-3739 1GCGSCE37F1-
anytime Mileage Now: 59917 mi

Warranty Start: 11/16/2014
Key Points

Monday, February 27, 2017

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs have not been scheduled

Vehicle is operable for this concern and is able to be
driven

Cust states: Randomly, the powersteering goes out on his vehicle. He took it to BAC 189885 & they weren't able to
duplicate the concern. He's never going back to that dealer & he'd think that with this being a serious & dangerous
concern, Chevy & the dealer would be concerned with fixing the problem. He's going to go to a different dealer in

Savannah.

Cust seeks:To have the powersteering concern addressed.

SA Advised: Told customer he could seek a 2nd opinion but in the event that dealer can't duplicate the concern either,
there'd be no repair again. | told the customer I'd partner w/ the CEM of the new dealer to make them aware of his

concern.
Khadijah/Tier2/WMI

Supporting Factors

Limiting Factors

Original Owner

2 GM Vehicles Purchased
High-Dollar or Premium Vehicle

Active Extd Svc Contract on record for vehicle

Please consider these additional guestions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?

Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?

Is this a conquest buyer?

Please consider these additional guestions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles: COLORADO, SPARK

Reference
CAC SR#:

Tier 2 CAC advisor: Khadijah Kenyatte --> 1-866-790-5700 Ext # 5914363

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




CAC SR Data Share Report - BIP 1.0, 3/30/16

Customer Vehicle
GMC Canyon 2015
1GTG6BE3GFIEN
Anytime Mileage Now: 31000 mi

Warranty Start: 07/22/2015
Key Points

Wednesday, March 8, 2017

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs are scheduled

Vehicle is inoperable for this concern and cannot be
driven

Customer called as the dealer has not been able to diagnosis it yet. Power Steering went out and has been at the
dealership for a week. Dealer told them that they got codes from it but was not sure what it meant. The dealer turned it off

and tried to get it to do it again but is having trouble making it do it.

Explained that Dealership will need to duplicate it and be able to diagnose it in order to repair it. Told him I will get in touch
with the dealership to see what they were able to find so far and if the codes they found were able to help with it. Told him

either dealer or CAC will provide an update by Friday.

Supporting Factors

Limiting Factors

Original Owner

Vehicle was inop/down due to this concern: 7 or more days

Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?

Is this a loyal service customer? (to involved dealer)

Are high dollar customer-pay ROs on record for this cust?

Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC

Tier 2 CAC advisor: Stephanie Daly --> 1-866-790-5700 Ext # 5914504

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




CAC SR Data Share Report - BIP 1.0, 3/30/16 Wednesday, March 22, 2017

Customer Vehicle Status of vehicle/concern
GMC Canyon 2016 A GM Dealer has diagnosed the current concern
1GTP6DEL3GIEEN Repairs are scheduled
Mileage Now: 12000 mi Vehicle is operable for this concern and is able to be
Warranty Start: 06/18/2016 driven

Key Points

Customer States:

---Vehicle brake warning light came on and several lights went out on the dash and my power steering went out.

---Took to Alan Jay Chevrolet/BAC: 114771 and they have had the car since 3/13. They said that they ordered the wrong
part and they have done this 2 or 3 times.

---Then they said that the part they ordered did not fix the issue. | have not heard any status about the repairs on my
vehicle

---l am leaving to go back home to CO on Friday, 3/24/2017 and | need my vehicle fixed.

Customer Seeks: Vehicle repaired

SA Advised: | will reach out to the CEM regarding this matter. There are no guarantees, but | will see what can be done
and | will contact you within a few days with an update.

Supporting Factors Limiting Factors

Vehicle has been serviced for this concern: 1 time

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (to involved dealer) Did customer buy vehicle outside of warranty? _

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference

CAC SR#
Tier 2 CAC advisor: Shaneva Lavallis --> 1-866-790-5700 Ext # 5914035

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.







May 19, 2017

Jessica Anvar, Esq.

Shainfeld & Anvar

12304 Santa Monica Blvd., Suite 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTBE3OF ||}
Customer Relationship Specialist: Lorena

Dear Ms. Anvar:

On May 8, 2017 we communicated to you General Motors’ offer to resolve the above-referenced matter.
To date, we have not received a response from you or your client(s) to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer. We ask that you
discuss General Motors’ offer with your client(s) at your earliest opportunity. If your client(s) agree with
the terms of the offer, please have the offer letter and release executed where indicated and faxed to the
number on the fax cover sheet. If your client(s) do not agree with the terms of the offer, we ask that you
contact us immediately via facsimile using the number on the fax cover sheet regarding the resolution of
this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client(s)
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE






























































































































WIN

CHEVROLET
ACCOUNTING 2201 E. 223rd St

Carson, CA 90810
PHONE: (310) 830-5100 FAX: (310) 835-2908
www.winchevrolet.com

CUSTOMER

PAGE 2
SERVICE ADVISOR: 2313 MARK A. MILLER
VIN LICENSE MILEAGE IN / OUT TAG
SUMMIT WHI 15 | CHEVROLET COLORADO 1GCGTBE30F 1624/1648 [T'73
DEL. DATE _ |PROD. DATE| WARR. EXP. PROMISED PO NO. TE PAYMENT INV. DATE
06MAR15 DO 18:00 31MARI1S5 CASH 29APR15
R.0. OPENED READY OPTIONS:  SOLD-STK:CF1166798

ENG:LFX 3.6L_SIDI_DOHC V6 VVT
09:20 31MAR1S5 [16:13 29APR15 |TRN:MYB 6-SPEED AUTOMATIC, HMD, 6LS0

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
FC: 9090 PART#: COUNT: 63308 88631 TPARTS
CLAIM TYPE:
AUTH CODE:
4440 26400 TLABOR

1648 C0545 00 U0415 U0420 42 7421770 ON GOING CASE FROM PREVIOUS
RO. VEHICLE LEFT 3/25. RETURNED 3/30. GOT OK FROM PQC ON APRIL 1 TO
REPLACE POWER STEERING ODULE) WHICH WAS PREVIOUSLY
DIAGNOSED. PQC CASE ID: STEERING GEAR ARRIVED 4/7/15.
REPLACED POWER STEERING GEAR ASSEMBLY AND PERFORMED PROGRAMMING AND SET
UP WITH SPS. WARRANTY CLAIM CODES: 310C4 AND FDOCA. PERFORMED
RESET/LEARN FOR ELECTRONIC BRAKE CONTROL MODULE AND POWER STEERING
CONTROL MODULES IN GDS. RESET/LEARN PROCEDURES SUCCESSFUL. CLEARED
DTCS. PERFORMED FRONT TOE RESET (8070012) AND ROAD TESTED VEHICLE. ROAD
TEST 1624-1648
D PROVIDE CUSTOMER ALE TERNATE TRANSPORTATION USING WIN SERVICE LOANER
PROGRAM. VEHICLE MUST BE RETURNED WITH 24 HOURS OF VEHICLE
READY NOTIFICATION OR CUSTOMER SUBJECT TO CHARGES.
CAUSE :
CONCERN CODE:
LOANER PROVIDE CUSTOMER ALE TERNATE

TRANSPORTATION USING WIN SERVICE LOANER

PROGRAM. VEHICLE MUST BE RETURNED WITH 24

HOURS OF VEHICLE READY NOTIFICATION OR

CUSTOMER SUBJECT TO CHARGES.

419 W 0.00 0.00 0 0 0.00 0.00
FC: 9090 PART#: COUNT: 0 0 TPARTS
CLAIM TYPE:
AUTH CODE:
0 0 TLABOR
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
04-07-15 10:02 11:45 1.72 W 419 C
L3387 14:56 Al o &l W 419 c
15:42 15:42 0.00 W 419 D
A e e e T b e o DESCRIPTION TOTALS
| hereby grant you andlor your employees permission to operate the vehicle herein streets, or for purpose of testing andior inspection. An
express s ben is hereby on above vehicle to secure the amount of repairs rhereto LABOR AMOUNT
DISCLAIMERO;WASE:NTIES AnI véarranhes o; mmud sold r;_ereby af&e those ml by the manuf::tw?lr Tlme‘he ller hereby xpre: m either PARTS AMOUNT
g o e g s ey S el oot £ EOR piee, S0e lr b s o ores v o peon 5 [~ 2001 | g
x SUBLET-AMOUNT
The undersigned hereinafter called " InsurEZ‘OgEtﬁeO;:sLﬁ?;EYof repairs made to “Insured’s; MISC. CHARGES
R R CONVEENCE nor ra ‘made payable 1 Insured, and any releases herelo 35 satement for e 2 [ TOTAL CHARGES
. damages to the above
MON-ERI . LESS INSURANCE
7:00 AM. - 6:00 P.M. DATE) (INSURED) SALES TAX
Sat. 8:00 AM.-4:00 P.M. X X PLEASE PAY
(DATE) (INSURED)
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE THIS AMOUNT
Notice to Consumer: Please read important information on back. BAR # ARD267376 EPA # CAL000370137

Copyrignt 2000 ADP, Inc. ~ SERVICE INVOICE #2 XSI2C ACCOUNTING COPY






























WIN

CHEVROLET

ACCOUNTING 2201 E. 223rd St.

Carson, CA 90810
PHONE: (310) 830-5100 FAX: (310) 835-2908
www .winchevrolet.com

CUSTOMER #:

PAGE 2
SERVICE ADVISOR: 2313 MARK A. MILLER
COLOR YEAR MAKE/MODEL VIN ICENSE MILEAGE IN / OUT TAG
SUMMIT WHI 15 | CHEVROLET COLORADO 1GCGTBE30F 1324/1335 [T410
DEL. DATE _ |PROD. DATE| WARR. EXP. PROMISED PO I TE PAYMENT INV. DATE
06MAR15 DO 16:00 25MAR15 CASH 30MAR15
R.0. OPENED READY OPTIONS:  SOLD-STK:CF1166798

ENG:LFX 3.6L_SIDI_DOHC V6 VVT
14:07 25MAR15 [08:11 30MAR15 |TRN:MYB 6-SPEED AUTOMATIC, HMD, 6LS0

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

AUTH CODE:
0 0 TLABOR
1335 ROAD TESTED VEHICLE AND WAS UNABLE TO DUPLICATE CUSTOMER
CONCERN. DTCS STORED IN MEMORY C0545 00 U0415 00 U0420 42. CALLED PQC

FOR PARTS RESTRICTION. PART #22963310. CASE ID:
WAITING ON RESPONSE FROM GM ENGINEER TO RELEASE PART.
CTOR DISCONNECT RE CONNECT.

DATE START FINISH DURATION TYPE TECH LINE(S) CHG
03-26-15 12:37 15:04 2.45 W 419 C
17:40 17:43 0.05 W 419 ©
17:43 17:43 0.00 W 419 A
17:43 17:43 0.00 W 419 B
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COST CONTROL
4/4541 0 0 4/2261 0  Kxkkkkx
COST, SALE, & COMP TOTALS 0 0 0
"I hereby authonme ﬁhe air work hereinafter to be done along with the necessary material and agree that you are not responsible for loss or damage to vehicle or articles left in DESCRIPTION TOTALS
vehicle in case of or any other cause beyond your control or for any delays caused by unavallabnmy of parts or delays in parts shipments by the supplier or
cxprecs mech = ﬂﬁ’?y.‘é?é‘éfm"‘”m B on above vemce o Secus the amount of repars et * for the purpose of tesing andlr mspecion. A1 [7'ABOR AMOUNT 0.00
DISCLAIMER OF WARRANTIES. Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby either PARTS AMOUNT O . O O
S L S, R e et B o TS S o et Tt e ek S 4% [ s oL LuBE 0.00
x SUBLET-AMOUNT 0.00
The undersigned hereinafter called " Insure:‘ofv:rEtﬁeO;:sEg?;EYof repairs made to “Insured’s; MISC. CHARGES 0 b O O
FOR YOUR CONVENIENCE andior rafs ace. payabl 1 Insured, and any reeases herto 2 settement for i 2w [ TOTAL CHARGES 0.00
SERvmﬁ;ﬁﬁ:;HOURS damages to the above LESS INSURANCE 0.00
7:00 AM. - 6:00 P.M. X OATE) (INSURED) SALES TAX 0.00
Sat. 8:00 AM.-4:00 P.M. X X PLEASE PAY
o (INSU:EE)PARTS ARE NEW UNLESS SPECIFIED OTHERWISE THIS AMOUNT 0.00
Notice to Consumer: Please read important information on back. BAR # ARD267376 EPA # CAL000370137

Copyrignt 2000 ADP, Inc. ~ SERVICE INVOICE #2 XSI2C ACCOUNTING COPY









CUSTOMER #:

TNVOICE CHEVROLET

2201 E. 223rd St.
Carson, CA 90810
PAGE 2 PHONE: (310) 830-5100 FAX: (310) 835-2908
www.winchevrolet.com

SERVICE ADVISOR: 2313 MARK A. MILLER

VIN LICENSE MILEAGE IN / OUT TAG
SUMMIT WHI] 15 | CHEVROLET COLORADO 1GCGTBE30OF 1324/1335 T410
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO N TE PAYMENT INV. DATE
06MAR15 DL 16:00 25MAR15 CASH 30MAR1S5
R.O. OPENED READY OPTIONS: SOLD-STK:CF1166798

ENG:LFX 3.6L_SIDI_DOHC V6 VVT
14:07 25MAR15 [08:11 30MAR15 |TRN:MYB 6-SPEED AUTOMATIC, HMD, 6LS0

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

1335 ROAD TESTED VEHICLE AND WAS UNABLE TO DUPLICATE CUSTOMER

CONCERN. DTCS STORED IN MEMORY C0545 00 U0415 00 U0420 42. CALLED PQC
FOR PARTS RESTRICTION. PART #22963310. CASE ID:

mWAITING ON RESPONSE FROM GM ENGINEER TO RELEASE PART.
CTOR DISCONNECT RE CONNECT.

L o o o

e T e e R e i el DESCRIPTION TOTALS
express Kiria 50 ahgn c;rhyeo;:{,yemp moﬁsgmm;ﬁo‘s:wvree m§ amoeuj:noirepanrs mgets Purpose of 1esting andor inspechon LABOR AMOUNT O . O O
DISCMIMERO;WASWES An); véarranmes 081 the %r:d':gt sold r:%‘eb af&e mosremmlade by the v:'a‘guf::urﬁr The‘he ller hereby xpre: mh either PARTS AMOUNT O d O O
o e el e assumes for auhorizes any < e © e GAS, OIL, LUBE 0.00
x SUBLET-AMOUNT 0.00
POWER OF ATTORNEY
The u:dersvgled nevet\aﬁervsla:‘led ';In\slured’ ‘If'wl the 09ns(deration of repairs made to “Insured’s; . MISC. CHARGES o - O O
FOR YOUR CONVENIENCE Sndior drats ‘made payable 1o Wmsured, and any reeases terets a6 suttement for mueds dam | TOTAL CHARGES 0.00
SERV|CMEODNEi'|R'.I HOURS damages to the above described automobie. LESS INSURANCE 0.00
7:00 AM. - 6:00 P.M. X AT (SURED) SALES TAX 0.00
Sat. 8:00 A.M. - 4:00 P.M. X X PLEASE PAY
(DATE) (INSURED)
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE THIS AMOUNT 0.00
Notice to Consumer: Please read important information on back. BAR # ARD267376 EPA # CAL000370137

Copyrignt 2000 ADP, Inc. ~ SERVICE INVOICE #2 XSI2C CUSTOMER COPY























































































March 30, 2017

Brett Shainfeld, Esq.

Shainfeld & Anvar

12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:

2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTBE30F 1|}
Customer Relationship Specialist: Lorena

Dear Mr. Shainfeld:

This is to advise that General Motors is in receipt of the above referenced case dated March 21, 2017.

This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration X Finance agreement
XI  Other: Repair Orders XI  Buyer’s agreement

General Motors
ATTN: BRC Legal
P.O. Box 33170
Detroit, MI 48232

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors



RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Company, including but not limited to a complete payment history of my account, a loan
payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature
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General! Motors, LLC
P.O. Box 33170
Detroit, MI 48232-5170
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SHAINFELD & ANVAR

A PROFESSIONAL CORPORATION

General Motors, LLC
Re: Maria Castro v. General Motors. LLC
March 21, 2017

Page 3

NOTICE OF LIEN

Re:- General Motors, LLC

TO ALL PARTIES AND THEIR ATTORNEYS OF RECORD:

PLEASE TAKE NOTICE that Shainfeld & Anvar, PC gives notice of a contractual lien
for attorneys fees against ANY recovery in the above-referenced matter by Plaintiff,
Pursuant to California law, this lien is a priority lien.

This Notice of Lien is filed pursuant to Hansen v. Jacobsen (1986) 186 Cal. App. Ed. 350,
356-357, which provides that filing a Notice of Lien in a pending action is a proper method to
give notice of the lien to all parties and their attorneys.

Any party or attorney for that party who, without knowledge of the lien, whether filed or
not, distributes any funds to Plaintiff without first satisfying this lien may be held personally liable
under theories including common counts, conversion, breach of fiduciary duty, etc. for the amount
due under the lien pursuant to Siciliano v. Fireman's Fund Insurance Co. (1976) 62 Cal. App. 3d
745, 750-751, Kaiser Foundation Health Plan, Inc. V. Aguiluz (1996) 47 Cal. App. 4" 302; and
Miller v. Rau (1963) 216 Cal. App. 2d 68.

BS
Castro_NTSL_3.1.17.wpd




4/18/2017 2015 Chevrolet Colorado LT What Your Car is Worth

= edmunds NEW CARS USED CARS CAR TYPES CARS FOR SALE
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2015 Chevrolet Colorado - What Your Car is Worth

True Market Value®

) ’—w Current Pricing

Rough Average Clean Outstanding

E =
$16,210 $18,468 $21,568 $22,721

$17,831 $20,313 $23,606 $24,79

Where can | find my VIN?

edmunds | MyAppraise
Skip the Hassle, Sell Smarter

® Dealers compete for your vehicle by sending offers by e=mail
or text

* Easier and safer than selling your car to private buyers
= Absolutely no obligation to sell or buy

Enter Your VIN

e.g. 2FMDK3KCXBBB1147

2015 Chevrolet Colorado

LT 4dr Truck 5.2 ft. Bed TMV® Pricing Details
Tradedn Private Party  Dealer Retail
National Base Price $23,418 $25,366 $26,960
Optional Equipment 31 s128 822
""" Remote Engine Start e
....... VmWRubbetho,Mals 3835955108
R,e.a.r.F.I;(,).r. Mats o el \ St WUl 4 525 ......... 530 ............ ﬁ; .......
Rear Defogger 5102 $118 $133
Front ‘;:ég/.b.,‘iv-i.ng. nghts 5102 ..... s1. .1.8 ............ $133 ......
..... Vo,ceActNatedNawgamn ystem 5233 - 5263 3303 :
Color Adjustment - Summit White $2 $2 52
Regional Adjustment-for Zip Code 90280 $79  $85  $91
Mieage Adustment- 60723 mlles  $2395  $2395 2395
Condition Adjustment-Average $3105  $3299 3408
Total
Binsinea a Caviifiad licad Vahirla Naalar Da¢ail

Ad

L TR SR N TE TS

ADVERTISEMENT

New Car Buying Guides

See which cars and trucks our editors
recommend

Suv

Sedan

Truck

Convertible

Minivan

Hybrid/Electric

All Buying Guides

ADVERTISEMENT
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4/18/2017 2015 Chevrolet Colorado LT What Your Car is Worth

Buy this car on Edmunds
Shop deals, get appraisals, find resources

3 of 29 For Sale Near South Gate, CA | 90280

Used 2015 Chevrolet Colorado LT Not Listed
1 27,504 mi
Y )

Stock: 2587
VIN: 1GCGSB}
Alexander! ni)

(888) 721-0865

Used 2015 Chevrolet Colorado Base $45-089.

21,891 mi

Stock: T03044
VIN: 1GCHS1EA;
Glenn E Thomas Dodge Company (9

CLERT wwewr getdodys.com mi)
(855) 7556885

Used 2015 Chevrolet Colorado 771 $31,991
23,285 mi !

Images Coming Soon

Stock: PF121468
_‘_ VIN: 1GCGTCE34
o7 Buena Park H mi
Sanic> (888) 552-7075

AutoCheck Vehicle History Report

Your research isn't complete until you see the vehicle history report. Buy an
AutoCheck report now!

Enter VIN

Know Before You Go to the Dealership

o
Get Pre-Approved for a Loan up dr've

Take control of your auto purchase with an up2drive drive check®.
- BMW BANK OF NORTH AMERICA
Get Financing Online Before You Buy @\_Au‘rocnzmmkzss
Get financing before you buy, regardless of your credit history. b4

Compare Real Rates, Save Real Money insurance.cOm

Don't waste your time, compare multiple real insurance quotes at once!

Used Car History Report ﬁutocheck
Take the unknown out of buying pre-owne =2

d.TM




New Chevrolet Cruze

New Chevrolet Equinox
New Chevrolet Malibu

New Chevrolet Silverado 1500
New Chevrolet Silverado 2500HD
New Ford Edge

New Ford Escape

New Ford Explorer

New Ford ~150

New Ford 250 Super Duty
New Ford Focus

New Ford Fusion

New GMC Sierra 1500

New Honda Accord

New Honda CR-V

New Honda Civic

New Hyundai Elantra

New Hyundai Sonata

New Jeep Cherokee

New Jeep Grand Cherokee
New Jeep Patriot

New Jeep Renegade

New Nissan Altima

New Nissan Rogue

New Nissan Sentra

New Ram 1500

New Ram 2500

New Toyota Camry

New Toyota Corolla

New Toyota RAV4

Home | Help | AboutUs | Press | ContactUs | Careers | Affiliate Program

Used BMW 3 Series
Used BMW 5 Series
Used Chevrolet Cruze
Used Chevrolet Impala
Used Chevrolet Malibu
Used Chrysler 200
Used Chrysler 300
Used Dodge Charger
Used Ford Fusion
Used Ford Taurus
Used Honda Accord
Used Honda Civic
Used Hyundai Elantra
Used Hyundai Sonata
Used Kia Optima

Used Mercedes-Benz C-Class
Used Mercedes-Benz E-Class
Used Nissan Altima
Used Nissan Sentra
Used Toyota Camry
Used Toyota Corolla

Used Volkswagen Jetta

Used Chevrolet Equinox
Used Chevrolet Tahoe
Used Ford Explorer

Used Jeep Grand Cherokee
Used Jeep Wrangler

Popular Pickup Trucks
Used Chevrolet Silverado 1500
Used Ram 1500

Used Ford F-150

Used Ford F-250 Super Duty
Used GMC Sierra 1500

Used Toyota Tacoma

Used Toyota Tundra

Popular Minivans
Used Chrysler Town & Country
Used Dodge Grand Caravan

Popular Hatchbacks

Used Ford Focus

Dealer Center | Your Ad Choices | Privacy Statement

Site Map

©Edmunds.com, Inc.

4/18/2017 2015 Chevrolet Colorado LT What Your Car is Worth
New Cars Used Cars Car Reviews n 93] t L in @ %
Calculators Appraise Your Car Long-Term Road Tests
Car Finder Certified Cars Car Videos
Compare Cars Selling Tips True Cost to Own®
Find a Dealer
Get Monthly Payment
Incentives & Rebates
Popular Makes
Acura Dodge INFINIT] Maserati Oldsmobile smart
Audi FIAT Jaguar Mazda Pontiac Subaru
BMW Ford Jeep Mercedes-Benz Porsche Suzuki
Buick GMC Kia Mercury Ram Toyota
Cadillac Honda Land Rover MINI Saab Volkswagen
Chevrolet HUMMER Lexus Mitsubishl Saturn Volvo
Chrysler Hyundai Lincoln Nissan Scion
Popular New Cars Popular Sedans Popular SUVs Popular Crossovers

Used Chevrolet Traverse
Used Ford Edge

Used Ford Escape

Used GMC Acadia

Used GMC Terrain

Used Honda CR-V

Used Hyundai Santa Fe
Used Kia Sorento

Used Nissan Rogue
Used Toyota RAV4

Popular Convertibles

Used Chevrolet Camaro

Popular Coupes

Used Ford Mustang

Visitor Agreement | Membership Agreement



Lorena Velasquez (C)

From: Samantha Newton (C)
Sent: Monday, June 19, 2017 12:01 PM
To: Alyssa Campos (C); Angela Van (C); Anisha Hogues (C); Bahiya Muhammad (C); David

Blankenship (C); Deborah Stewart (C); Diane Rodriguez (C); Gracelyn Cooper (C);
Gricelle Ledesma (C); Hilario Aldape (C); Jeralyn Vara (C); Kelly Archer (C); Lorena
Velasquez (C); Matthew Mueller (C); Rahea Flores (C); Shannon Hoerster (C); Zenia
Tate (C); Thaddeus Kinzer (C)

Subject: FW: New Firm Name

Attachments: B V-0 pdf

If you have any cases with Jessica Anvar please attach this email and W9 as proof that she wants all checks sent in the
new firm’s new name.

You only need to do this is the original demand is from Shainfeld and Anvar.
Thank you

Samantha — BRC Legal Supervisor
General Motors LLC

Business Resource Center

Phone: 512-389-7079

Fax: 866-270-0208

From: Jessica Anvar, Esq. [mailto:Jessica@nolemon.com]
Sent: Friday, June 16, 2017 3:53 PM

To: Samantha Newton (C)

Subject: [EXTERNAL] RE: New Firm Name

Thank you.

From: Samantha Newton (C) [mailto:samantha.newton@gm.com]
Sent: Friday, June 16, 2017 1:37 PM

To: Jessica Anvar, Esq.

Subject: New Firm Name

Hello,

To make the switch easier will you please send a copy of your updated W9 with your firm’s new name and reply
confirming that you would like all checks made payable to your firm’s new name.

Thank you,

Samantha — BRC Legal Supervisor
General Motors LLC

Business Resource Center

Phone: 512-389-7079

Fax: 866-270-0208



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



April 22, 2017

Brett Shainfeld, Esq.

Shainfeld & Anvar

12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTBE3OF ||}
Customer Relationship Specialist: Lorena

Dear Mr. Shainfeld:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 6,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately



Page 2

from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



May 8, 2017

Jessica Anvar, Esq.

Shainfeld & Anvar

12304 Santa Monica Blvd Ste 100
Los Angeles, CA 90025

RE:
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTBE3OF ||}
Customer Relationship Specialist: Lorena

Dear Ms. Anvar:

We regret that your client(s) is dissatisfied with her 2015 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 8,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current
registration (valid for at least 30 days beyond the date this letter is signed by your client) to show proof of
ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing
your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in
ensuring the security of this information, the W-9 form needs to be faxed back to GM separately



Page 2

from all other settlement documents. The W-9 form can be downloaded from the IRS website at
www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



From winchevycarsonservice 1.424.227.3136 Fri Apr 24 14:42:05 2015 MDT Page 1 of 4

From Fax Number : 4242273136

Barry Hipple

Fax

To: Valeria From : Bany Hipple
Fax : (4242273136 Subject : | 71-1456503180
Phone : (310) 8305100 Date : 412412015

*+ Comments :

Last repair order









2011 Toyota COROLLA
Owner: Miteage In:

VIN: JTDBU4EE589-

Vehicle Out:
Body Style: 4D SED
Paint Code: Estimator:
Trim Code: Job Numbet:
Insurance: MERCURY INSURANCE GROUP Estimate Hours:
Adjuster:

Ciaim Number:
Deductible:

28,048
4/20/2015
5/06/2015

Daniel Perez

47.6

Vehicle 2011 Toyota COROLLA
SILVER

Fii Toyota COROLLA

Color
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iOwner
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REGISTRATION CARD VALID FROM: 03/31/2017 TO: 03/31/2018

MAKE YR MODEL YR 18T SOLD VLF CLASS TYPE VEH TYPE LIC cpNaE ‘
CHEV 20LS cULD JH SK 31 “

BODY TYPE MODEL MP MO AX W UNLADEN/G/CGW VEHICLE ID NUMBE
PK G YR 2 D 04301 1GCGTBE3 OFl-

TYPE VEHICLE USE DATE ISSUED CC/ALCO DT FEE RECVD PIC STICKER ISSUED

COMMERCIAL 04/07/17 19 04/07/17 8

PR EXP 1/2017
REGISTERED OWNER AMOUNT PAID

8 392.00

AMOUNT - DUE AMOUNT RECVD
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RELEASE OF ALL CLAIMS
Recitals

This Release of All Claims (hereinafter the "Release") is made as of June 9, 2017., and is
effective between H as releasor(s) ("Releasor") and General Motors as releassee(s)
("Releasee"). This Release 1s made and entered into with reference to the following:

1.1 On or about March 6, 2015, Releasor purchased/leased a 2015 Chevrolet Colorado, VIN
1GCGTBE30 (hereinafter "the subject vehicle"). Releasor now contends that he/she/it has
various disputes, claims and/or actions against Releasee arising out of or relating to the purchase, sale,
lease, repair, manufacture, maintenance and/or operation of the subject vehicle, including claims for
breach of contract, breach of warranty and/or violation of state and federal warranty and consumer laws.

1.2 Without admitting any liability or wrongdoing whatsoever, Releasee has offered to settle
all disputes, claims and/or actions arising out of or relating to the purchase, sale, lease, repair,
manufacture, maintenance and/or operation of the subject vehicle, including, but not limited to, any and
all claims, past, present or future, for breach of contract, breach of warranty and/or violation of state and
federal warranty and consumer laws.

Payment and Release

2:1 In consideration for Releasor’s agreements herein, Releasee shall deliver to Releasor
and/or Releasor’s attorney a check in the amount of $ 8,000.00, made payable to Releasor and Releasor’s
attorney.

22 In consideration for Releasee’s agreements herein, Releasor shall do the following:

2.2.1 Releasor shall fully and forever remise, release and discharge Releasee, as well
as Releasee’s predecessors, successors, parent corporations, subsidiaries, affiliates, dealers, directors,
officers, partners, heirs, executors, administrators, attorneys, agents, employees and assigns, and each of
them, from any and all claims, demands, rights and causes of action of whatsoever kind and nature,
whether known or unknown, accrued and not yet accrued, that Releasor may now have, or may ever
obtain, arising out of or in any way related to Releasor’s purchase, sale, lease, repair, maintenance or
operation of the subject vehicle, and/or the actions, conduct, omissions, or events forming the basis for
Releasor’s claims.

2.2.2 Releasor is aware of and specifically waives any rights under California Civil
Code Section 1542 which provides as follows:

Section 1542. General Release--Claims Extinguished.

“A general release does not extend to claims which the creditor does not know or suspect
to exist in his or her favor at the time of executing the release, which if known by him or
her must have materially affected his or her settlement with the debtor.”

2.2.3. Releasor covenants and agrees on Releasor’s own behalf and on behalf of
Releasor’s successors, assigns, representatives, heirs, administrators and executors that they will not, at
any time hereafter, commence, maintain or prosecute any action or serve any claim against Releasee, or
Releasee’s agents. dealers, representatives, affiliates, directors, officers, partners, attorneys,
administrators, executors, successors, servants, employees, parent corporations or subsidiaries for
damages or losses of any kind or amount arising out of or in any way related to Releasor’s purchase, sale,
lease, repair, manufacture, maintenance, or operation of the subject vehicle, including, but not limited to,
any claims for recovery of any portion of the purchase price or lease payments made for the subject
vehicle.

2.2.4. Notwithstanding Sections 2.2.1 through 2.2.3, Releasor does not intend this
Release to apply to personal injuries claimed to have been sustained as a result of alleged defects in the
subject vehicle.



Additional Terms of Release

3.1. Releasor acknowledges that this Release reflects a settlement of doubtful and disputed
claims, and that neither the payment of the sums specified above, nor the negotiation of this Release, shall
be considered an admission of liability whatsoever by Releasee. Releasor acknowledges that Releasee
has denied, and presently denies, the claims and allegations of Releasor and that no past or present
wrongdoing on the part of Releasee shall be implied from any payments, negotiations, or entry into this
Release.

3.2 Releasor represents that, in entering into this Release, Releasor has relied upon the legal
advice of his/her/its attorneys, and that Releasor shall not hereafter deny the validity, enforceability or
scope of this Release on the ground that Releasor did not have advice of counsel.

3.3 Releasor agrees that he/she/it will not seek to alter, modify or otherwise refute the terms
of this Release on the basis that its terms are vague, ambiguous or subject to alternative interpretations,
and that Releasor assumes the risk that facts, circumstances or information exist which, if known, would
have materially affected Releasor’s decision to enter into this Release.

3.4 Releasor agrees that this Release contains the entire agreement related to Releasor’s
settlement with Releasee.

35 This Release shall be binding upon and inure to the benefit of the executors,
administrators, heirs, assigns and successors of Releasor and Releasee.

IN WITNESS THEREOF, each of the undersigned has executed this Release of All Claims.

Dated:

Print Name

Dated:

Print Name

Current Vehicle Mileage:

APPROVED AS TO FORM AND CONTENT:

Dated: By
Jessica Anvar, ESQ.
Attorney for Releasor






