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PRTS Dynamics - Complete Report

Issue Title
Part Name: Circuit 2501 Terminal

Part Location: TCCM Connector X2
Complaint: Intermittent Loss of Steering Assist - 2016

Affected Vehicles
Model Year(s): 2016 Axles: 

Make: GMC Transmission(s): 

Vehicle Line: Canyon 31XX Transfer Case: 
Engine(s): Hardware Stage: 

Origination Point
Origination Point: GM Internal

Dealer Number: 116944
Field Rep Number: 218154826

VIN Information
Cases

No of Cases Recorded by/Originator Recorded Date

1 Originator

VIN Information
Primary (VIN) VIN Build Date Engine No Odometer Reading Odometer Units Transmission No

Y 1GTG6DE32G1 26-AUG-2016 168 Miles

Problem Description
Symptoms/Complaints:
Condition:

OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY 
CONTROL
LIGHTS
COME
ON.
VEHICLE
HAS
DTC’S
U0073,
U0101,
U0109,
U0121,
P069E,
P2544
.




Cause:


INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH 
SPEED
BUS
TO
OPEN.
-SEE
PICS.






Correction:

REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:

Affected Parts
VPPS

1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal
4th Level (VPPS): 

Parts
Part Name Part Number
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Suspect Parts Available?

Location of Parts:
RO#:
 


TAC
Case
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PRTS Dynamics - Complete Report
Issue 

Number: 1879935 Issue 
Age: 4 Issue 

Type:
(Aftersales) 
Product Report Issue Status: Closed

Current 
Step: Solution Feedback Current Step 

Status: Complete Current Step 
Target:

07-
MAR-2017

Project: US-United States
Program: Canyon 31XX / GMNA Truck
Subject: Circuit 2501 Terminal , TCCM Connector X2 - Intermittent Loss of Steering Assist
Product 

Line: STmidtruck-Global Midsize Truck

Project 
Number: MST31XX (USA)

Associated 
Issues: 2 Tasks: Attachments: Memos:

REPORT
Main
User Role Assignments

Role Assignment 
Date

Name Department Phone

Issue 
Approver

01-FEB-2017 Charles 
Rouleau

General Motors *** The Americas *** Customer Care and Aftersales *** Global 
Aftersales Engineering and Service Operations *** Brand Quality *** Service Learning 
Center

+1 
586-510-9564

Originator 01-FEB-2017 Wendy 
Olivier

General Motors *** The Americas *** Customer Care and Aftersales *** Global 
Aftersales Engineering and Service Operations *** Brand Quality *** Service Learning 
Center *** Field Product Reporting Support

+1 
586-947-7236

Step  Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

01-FEB-2017 01-FEB-2017 01-FEB-2017
Step Actions

Action Date Name Department Phone Comment

Originated 01-
FEB-2017

Wendy 
Olivier

General Motors *** The Americas *** 
Customer Care and Aftersales *** Global 
Aftersales Engineering and Service 
Operations *** Brand Quality *** Service 
Learning Center *** Field Product 
Reporting Support

+1 
586-947-7236

Submitted 01-
FEB-2017

Wendy 
Olivier

General Motors *** The Americas *** 
Customer Care and Aftersales *** Global 
Aftersales Engineering and Service 
Operations *** Brand Quality *** Service 
Learning Center *** Field Product 
Reporting Support

+1 
586-947-7236

Approved 01-
FEB-2017

Charles 
Rouleau

General Motors *** The Americas *** 
Customer Care and Aftersales *** Global 
Aftersales Engineering and Service 
Operations *** Brand Quality *** Service 
Learning Center

+1 
586-510-9564

Issue Definition
Vehicle Line/Engineering 

Source: Canyon 31XX / GMNA Truck

Product Line: STmidtruck-Global Midsize Truck
Project Number: MST31XX (USA)

Country: US-United States
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Issue Title
Part Name: Circuit 2501 Terminal

Part Location: TCCM Connector X2
Complaint: Intermittent Loss of Steering Assist

Severity: *S-Potential Safety, Safety Compliance and/or Safety Regulatory Criteria
Restricted Issue: 

Affected Vehicles
Model Year(s): Other Potentially Affected 

Vehicle Lines: 
Steering Type: Engine(s): 
Body Style(s): Transmission(s): 

Axles: Transfer Case: 
Relavent Options: Local Component PR: 

VIN Information
Cases

No of Cases Recorded by/Originator Recorded Date

VIN Information
Primary (VIN) VIN Build Date Engine No Odometer Reading Odometer Units Transmission No

1GTG6DE32G1

Problem Description
Symptoms/Complaints:
Condition:

OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY 
CONTROL
LIGHTS
COME
ON.
VEHICLE
HAS
DTC’S
U0073,
U0101,
U0109,
U0121,
P069E,
P2544
.




Cause:


INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH 
SPEED
BUS
TO
OPEN.
-SEE
PICS.






Correction:

REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:

Driving Conditions: Environmental Condtions: 
Road Surface: Action Requested: 

Success of Corrective Action: 
Trouble Codes Affected: 

Remarks:

Affected Parts
VPPS

1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal
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4th Level (VPPS): 

Parts
Primary Part Part Name Part Number Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial/Casting Number

Suspect Parts Available?

Shipping Details:

Location of Parts:
RO#:
 


TAC
Case
 


Remarks:

Labor Information
Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information
Dealer
Dealer Number: 116944
Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number: 218154826
Field Rep Phone:
Field Rep Email Address:

Impact Info -> Impacted Product Lines
Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

STmidtruck MST31XX (USA) N

External Systems
System References

External System Name External System Issue ID

Issue Status
Issue Status
The
complaint
in
this
field
product
report
has
been
covered
under
the
associated
SWA
1821877.

Based on the associated SWA, this report should be closed. 

Next Step
Next Step Role Assignments
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Role 
Name

Assignment 
Date

Name Department Phone

Champion 01-
FEB-2017

Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware Components and 
Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** 

Driveline Systems (C0740)

+1 
586-850-7845

Next Step Target Dates
Next Step Target Submit Date: 06-FEB-2017 Next Step Target Approve/Close Date: 
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SENT
Main
User Role Assignments

Role Assignment 
Date

Name Department Phone

Champion 01-FEB-2017 Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware 
Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 
Driveline & Mounts *** Driveline Systems (C0740)

+1 
586-850-7845

Step  Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 06-FEB-2017 01-FEB-2017 01-FEB-2017

Step Actions
Action Date Name Department Phone Comment

Approved 01-
FEB-2017

Lucian 
Dobrin

General Motors *** Global Product Group 
and Cadillac *** Global Hardware 
Components and Subsystems *** Chassis 
& Active Thermal Management *** 
Chassis Driveline & Mounts *** Driveline 
Systems (C0740)

+1 
586-850-7845

Supporting Processes
Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:
Flagged by:

Issue Status
Issue Status:
The
complaint
in
this
field
product
report
has
been
covered
under
the
associated
SWA
1821877.

Based on the associated SWA, this report should be closed. 

Next Step
Next Step Role Assignments

Role 
Name

Assignment 
Date

Name Department Phone

Champion 01-
FEB-2017

Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware Components and 
Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** 

Driveline Systems (C0740)

+1 
586-850-7845

Next Step Target Dates
Next Step Target Submit Date: 15-FEB-2017 Next Step Target Approve/Close Date:
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ADD. INFO NEEDED
Main
User Role Assignments

Role Assignment 
Date

Name Department Phone

Champion 01-FEB-2017 Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware 
Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 
Driveline & Mounts *** Driveline Systems (C0740)

+1 
586-850-7845

Step  Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 15-FEB-2017 01-FEB-2017 01-FEB-2017

Step Actions
Action Date Name Department Phone Comment

Approved 01-
FEB-2017

Lucian 
Dobrin

General Motors *** Global Product Group 
and Cadillac *** Global Hardware 
Components and Subsystems *** Chassis 
& Active Thermal Management *** 
Chassis Driveline & Mounts *** Driveline 
Systems (C0740)

+1 
586-850-7845

24 Hour Information
24 Hour:

Source of Information:
24 Hour CDP Group Information

Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles
Model Year(s): Other Potentially Affected 

Vehicle Lines:
Steering Type: Engine(s):
Body Style(s): Transmission(s):

Axles: Transfer Case:
Relavent Options: Local Component PR:

VIN Information
Cases

No of Cases Recorded by/Originator Recorded Date

VIN Information
Primary (VIN) VIN Build Date Odometer Reading Odometer Units Transmission No Engine No

1GTG6DE32G1

Problem Description
Symptoms/Complaints:
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Condition:

OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY 
CONTROL
LIGHTS
COME
ON.
VEHICLE
HAS
DTC’S
U0073,
U0101,
U0109,
U0121,
P069E,
P2544
.




Cause:


INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH 
SPEED
BUS
TO
OPEN.
-SEE
PICS.






Correction:

REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:

Driving Conditions: Environmental Conditions:
Road Surface: Action Requested:

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution
Last Break Point

Date VIN/Part Number Comment

General Answer/Comment:

Short Description:

Field Service Information
PI Number:

Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts
VPPS

1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal
4th Level (VPPS):

Part
Primary Part Part Number Part Name Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial Casting Number

Suspect Parts Available?

Shipping Details:
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Location of Parts:
RO#:
 


TAC
Case
 


Remarks:

Labor Information
Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information
Dealer
Dealer Number: 116944
Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number: 218154826
Field Rep Phone:
Field Rep Email Address:

Supporting Processes
Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines
Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

STmidtruck MST31XX (USA) N

Impact Info -> Aftersales
Aftersales Comments:

Aftersales Impact Metrics Information
Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data

STmidtruck MST31XX (USA)

Customer Survey Information
Product 

Line
Project 
Number

Impact 
Category

Survey Survey 
Category

Wave Total 
PPH

Option 
PPH

Reference 
PPH

Satisfaction Satisfaction 
Reference

PPH Model 
Year

Report Date:
Customer Survey Comments
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Warranty
Warranty Question

Product Line Project Number Available Data

STmidtruck MST31XX (USA)

Labor Codes Information
Primary Labor Code

Warranty Measure Information
Product 

Line
Project 
Number

Impact 
Category

Warranty 
Measure

Sales 
Region

0 
MIS

2 
MIS

6MIS 12 
MIS

24 
MIS

36 
MIS

Model 
Year

Calendar 
Year

Currency 
Type

Report 
Date

Solution Effectiveness (%) Information
Product Line Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

Issue Status
Issue Status
The
complaint
in
this
field
product
report
has
been
covered
under
the
associated
SWA
1821877.

Based on the associated SWA, this report should be closed. 

Next Step
Next Step Role Assignments

Role 
Name

Assignment 
Date

Name Department Phone

Champion 01-
FEB-2017

Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware Components and 
Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** 

Driveline Systems (C0740)

+1 
586-850-7845

Next Step Target Dates
Next Step Target Submit Date: 22-APR-2017 Next Step Target Approve/Close Date: 06-FEB-2017
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OPEN
Main
User Role Assignments

Role Assignment 
Date

Name Department Phone

Champion 01-FEB-2017 Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware 
Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 
Driveline & Mounts *** Driveline Systems (C0740)

+1 
586-850-7845

Step  Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 22-APR-2017 01-FEB-2017 06-FEB-2017 05-FEB-2017

Step Actions
Action Date Name Department Phone Comment

Approved 05-
FEB-2017

Eddie 
Simcox

General Motors *** The Americas *** 
Customer Care and Aftersales *** Global 
Aftersales Engineering and Service 
Operations *** Global Dealer Service & 
Warranty Operations

+1 
586-492-3186

Submitted 01-
FEB-2017

Lucian 
Dobrin

General Motors *** Global Product Group 
and Cadillac *** Global Hardware 
Components and Subsystems *** Chassis 
& Active Thermal Management *** 
Chassis Driveline & Mounts *** Driveline 
Systems (C0740)

+1 
586-850-7845

24 Hour Information
24 Hour: 

Source of Information: 
24 Hour CDP Group Information

Natural owner of problem: 
Name of Natural owner of problem: 

Affected Vehicles
Model Year(s): Other Potentially Affected 

Vehicle Lines: 
Steering Type: Engine(s): 
Body Style(s): Transmission(s): 

Axles: Transfer Case: 
Relavent Options: Local Component PR: 

VIN Information
Cases

No of Cases Recorded by/Originator Recorded Date

VIN Information
Primary (VIN) VIN Build Date Engine No Odometer Reading Odometer Units Transmission No

1GTG6DE32G1

Problem Description
Symptoms/Complaints:
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Condition:

OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY 
CONTROL
LIGHTS
COME
ON.
VEHICLE
HAS
DTC’S
U0073,
U0101,
U0109,
U0121,
P069E,
P2544
.




Cause:


INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH 
SPEED
BUS
TO
OPEN.
-SEE
PICS.






Correction:

REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:

Driving Conditions: Environmental Condtions: 
Road Surface: Action Requested: 

Success of Corrective Action: 
Trouble Codes Affected: 

Remarks:

Develop Solution
Last Break Point

Date VIN/Part Number Comment

General Answer/Comment:

Short Description:

Field Service Information
PI Number: 

Bulletin Number: 
GM Messenger Date: 

Field Remedy:

Production Remedy:

Affected Parts
VPPS

1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal
4th Level (VPPS): 

Part
Primary Part Part Number Part Name Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial Casting Number

Suspect Parts Available? 

Shipping Details:
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Location of Parts:
RO#:
 


TAC
Case
 


Remarks:

Labor Information
Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information
Dealer
Dealer Number: 116944
Dealer Name:
Dealer Phone:
Dealer Contact:
Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number: 218154826
Field Rep Phone:
Field Rep Email Address:

Supporting Process
Trigger Question: Trigger Answer: 

Step when issue is flagged: Date when issue was flagged: 
Flagged by: 

Impact Info -> Impacted Product Lines
Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

STmidtruck MST31XX (USA) N

Impact Info -> Aftersales
Aftersales Comments:

Aftersales Impact Metrics Information
Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data

STmidtruck MST31XX (USA)

Customer Survey Information
Product 

Line
Project 
Number

Impact 
Category

Survey Survey 
Category

Wave Total 
PPH

Option 
PPH

Reference 
PPH

Satisfaction Satisfaction 
Reference

PPH Model 
Year

Report Date:
Customer Survey Comments
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Warranty
Warranty Question

Product Line Project Number Available Data

STmidtruck MST31XX (USA)

Labor Codes Information
Primary Labor Code

Warranty Measure Information
Product 

Line
Project 
Number

Impact 
Category

Warranty 
Measure

Sales 
Region

0 
MIS

2 
MIS

6MIS 12 
MIS

24 
MIS

36 
MIS

Model 
Year

Calendar 
Year

Currency 
Type

Report 
Date

Solution Effectiveness (%) Information
Product Line Project Number Solution Effectiveness (%)

Report Date: 
Warranty Comment

Issue Status
Issue Status
The
complaint
in
this
field
product
report
has
been
covered
under
the
associated
SWA
1821877.

Based on the associated SWA, this report should be closed. 

Next Step
Next Step Role Assignments

Role 
Name

Assignment 
Date

Name Department Phone

Champion 01-
FEB-2017

Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware Components and 
Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** 

Driveline Systems (C0740)

+1 
586-850-7845

Next Step Target Dates
Next Step Target Submit Date:  15-FEB-2017 Next Step Target Approve/Close Date: 07-MAR-2017

GM Confidential 13 Date Printed:  Jun 4, 2019



PRTS Dynamics - Complete Report

SOLUTION FEEDBACK
Main
User Role Assignments

Role Assignment 
Date

Name Department Phone

Champion 01-FEB-2017 Lucian 
Dobrin

General Motors *** Global Product Group and Cadillac *** Global Hardware 
Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 
Driveline & Mounts *** Driveline Systems (C0740)

+1 
586-850-7845

Step  Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
05-FEB-2017 15-FEB-2017 05-FEB-2017 07-MAR-2017 05-FEB-2017

Step Actions
Action Date Name Department Phone Comment

Closed 05-
FEB-2017

Eddie 
Simcox

General Motors *** The Americas *** 
Customer Care and Aftersales *** Global 
Aftersales Engineering and Service 
Operations *** Global Dealer Service & 
Warranty Operations

+1 
586-492-3186

Solution Analysis
Last Break Point

Date VIN/Part Number Comment

Develop Solution
General Answer/Comment:

Short Description:

Field Service Information
PI Number:

Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result: 

Summary
Summary

Supporting Process
Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:
Flagged by:

Issue Status
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Issue Status
The
complaint
in
this
field
product
report
has
been
covered
under
the
associated
SWA
1821877.

Based on the associated SWA, this report should be closed. 
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Howell, Rosa (NHTSA)

From: Tonia Jenkins (C)
Sent: Friday, April 29, 2016 11:25 AM
To: Alexandra Adkins
Subject:  PAC Case Handled within BRC No Action Required

A product allegation claim has been made in your district. The customer is alleging power steering failed causing him 
to hit a wire fence. 
  
Customer Last Name Only:   
Year, Make, Model:  2015 Chevrolet Colorado 
VIN:  1GCHTCE35F1 8 
Dealership, City, State (BAC)  Mark Porter Chevrolet, Pomeray, OH   (BAC 112898) 
Dealership Contact, Title/Position:  Justin Booth, CE Manager 
  
This is only a notification.  No action is required on your part at this time.  
 

Tonia	
BRC PAC Specialist 
General Motors Product Assistance Claims 
Phone: 866‐446‐6963 x 5921511 
Fax: (586) 920‐0719 

 
tonia.jenkins@gm.com 
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Howell, Rosa (NHTSA)

From: wmoffitt@straubmotors.com
Sent: Wednesday, July 25, 2018 10:02 AM
To: Stacy Murray-Richardson (C)
Subject: [EXTERNAL] RE: RE: Executive Assistance, , Power Steering Loss of 

Assist | CSP: 

Supposed to be sometime today. 
  
 
 
-----Original Message----- 
From: "Stacy Murray-Richardson (C)" <stacy.murray-richardson@gm.com> 
Sent: Wednesday, July 25, 2018 9:58am 
To: "wmoffitt@straubmotors.com" <wmoffitt@straubmotors.com> 
Subject: RE: [EXTERNAL] RE: Executive Assistance, 1GTG6CE33F1  , Power Steering Loss of Assist | 
CSP:  

Hi Billy,  
  
Is there an estimated time on part delivery? 
  
  
  
  
Thank You, 
  
Stacy Murray-Richardson 
Executive Customer Assistance Team 
Concentrix on behalf of General Motors 
Ph: (855) 880‐1500 ext. 5924174 

 
  
From: wmoffitt@straubmotors.com [mailto:wmoffitt@straubmotors.com]  
Sent: Wednesday, July 25, 2018 9:57 AM 
To: Stacy Murray-Richardson (C) 
Subject: [EXTERNAL] RE: Executive Assistance, 1GTG6CE33F1  , Power Steering Loss of Assist | CSP: 

 
  
It appears the recall concern, caused the failure as per out technicians diagnostics. We ordered parts 7/25.  We are 
putting him in a loaner vehicle later today. We will repair when the parts are here and return. We will update you 
accordingly. 
  
  
William "Billy" Moffitt 
Straub Motors Buick GMC 
Service Manager 
732-264-4000 
wmoffitt@straubmotors.com 





3

We have reached out to Roadside and the vehicle will be towed to your dealership today. 
  
Please contact the customer within 4 hours of receipt of this message to begin formulating next steps. Thank you for your 
crucial role in resolving this customer’s issue and creating long-term satisfaction and loyalty. 
  
Should you have questions or concerns, I may be reached by calling (855) 880-1500 extension 5924174 or by fax at (586) 
501-1701. 
  
  
  
  
Thank You, 
  
Stacy Murray-Richardson 
General Motors Executive Customer Assistance Team 
Concentrix on behalf of General Motors 
Ph: (855) 880-1500 ext. 5924174 
 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is 
included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in 
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If 
you received this message in error, please contact the sender and delete it from your computer. 
 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is 
included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in 
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If 
you received this message in error, please contact the sender and delete it from your computer. 
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Howell, Rosa (NHTSA)

From: Stacy Murray-Richardson (C)
Sent: Wednesday, July 25, 2018 9:33 AM
To: 'wmoffitt@straubmotors.com'; 'drosado@straubmotors.com'
Subject: RE: Executive Assistance, 1GTG6CE33F1 , , Power Steering Loss of Assist | CSP: 

 

Good Morning Team, 
 
I am following up on Mr.  vehicle that was towed into the dealership on 7/23. Please provide any update 
information and next steps. 
 
 
 
 
Thank You, 
 
Stacy Murray-Richardson 
General Motors Executive Customer Assistance Team 
Concentrix on behalf of General Motors 
Ph: (855) 880‐1500 ext. 5924174 

 
 

From: Stacy Murray-Richardson (C)  
Sent: Monday, July 23, 2018 4:45 PM 
To: 'wmoffitt@straubmotors.com'; 'drosado@straubmotors.com' 
Cc: 'christopher.t.munger@gm.com' 
Subject: Executive Assistance, 1GTG6CE33F1  , Power Steering Loss of Assist | CSP:   
 
Good Afternoon Team, 
 
We have referred Mr.   to your dealership for your help in investigating their question or concern. It is our 
understanding that this customer has not contacted you previously or made you aware of their concern. 
 
Below are details on the customer and their case.  
 
• VIN: 1GTG6CE33F1  
• SR Number:   
• Customer Last Name:   
• Customer Preferred Contact Method: Daytime 
• Customer Daytime Phone: (  
• Customer Evening Phone: n/a 
• Customer Cell Phone: n/a 
• Customer Email:  
 
Summary of Concern:  
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Mr.   reached out to us regarding a notice he received in the mail regarding Power Steering Loss of Assist. He 
states today while driving, the power steering went out and he almost collided with a pole. Mr.   and his sons 
were able to push the vehicle into the driveway of his home.  
 
We have reached out to Roadside and the vehicle will be towed to your dealership today. 
 
Please contact the customer within 4 hours of receipt of this message to begin formulating next steps. Thank you for 
your crucial role in resolving this customer’s issue and creating long‐term satisfaction and loyalty.  
 
Should you have questions or concerns, I may be reached by calling (855) 880‐1500 extension 5924174 or by fax at (586) 
501‐1701. 
 
 
 
 
Thank You, 
 
Stacy Murray‐Richardson 
General Motors Executive Customer Assistance Team 
Concentrix on behalf of General Motors 
Ph: (855) 880‐1500 ext. 5924174 
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)
Sent: Friday, November 16, 2018 5:04 PM
To: 'Robert M. Silverman'
Cc: 'Joan Hammer'
Subject: FW: v. GM 
Attachments: 6.Offer.pdf

Hello, I am following up again on the offer. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 

From: Elizabeth Gonzales (C)  
Sent: Tuesday, November 13, 2018 3:31 PM 
To: Robert M. Silverman 
Cc: 'Joan Hammer' 
Subject: FW: v. GM  
 
Hello, I am following up on the offer.  
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 
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From: Elizabeth Gonzales (C)  
Sent: Friday, November 09, 2018 4:46 PM 
To: 'rsilverman@lemonlaw.com' 
Cc: Joan Hammer 
Subject:  v. GM  
 
Re:   
Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Dear Mr. Silverman, 
 
Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client 
accepts the offer as soon as possible. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 



November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents.  The W-9 form can be downloaded from the IRS website
at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 



1

Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)
Sent: Tuesday, November 20, 2018 2:45 PM
To: 'Robert M. Silverman'
Cc: 'Joan Hammer'
Subject: FW: v. GM 
Attachments: 6.Offer.pdf; 6.10DayLetter.pdf

Hello, I am following up on the offer and the 10 day letter. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 

From: Elizabeth Gonzales (C)  
Sent: Friday, November 16, 2018 5:04 PM 
To: 'Robert M. Silverman' 
Cc: 'Joan Hammer' 
Subject: FW:  v. GM  
 
Hello, I am following up again on the offer. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 
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From: Elizabeth Gonzales (C)  
Sent: Tuesday, November 13, 2018 3:31 PM 
To: Robert M. Silverman 
Cc: 'Joan Hammer' 
Subject: FW:  v. GM  
 
Hello, I am following up on the offer.  
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 

From: Elizabeth Gonzales (C)  
Sent: Friday, November 09, 2018 4:46 PM 
To: 'rsilverman@lemonlaw.com' 
Cc: Joan Hammer 
Subject:  v. GM  
 
Re:   
Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Dear Mr. Silverman, 
 
Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client 
accepts the offer as soon as possible. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 
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FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 



November 20, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

On November 9, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer.  We ask that you
discuss General Motors’ offer with your client at your earliest opportunity.  If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet.  If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client’s
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days.  We look forward to hearing from you within this time frame.  If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors



November 20, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

On November 9, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer.  We ask that you
discuss General Motors’ offer with your client at your earliest opportunity.  If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet.  If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client’s
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days.  We look forward to hearing from you within this time frame.  If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)
Sent: Monday, November 26, 2018 11:42 AM
To: 'Robert M. Silverman'
Cc: 'Joan Hammer'
Subject: FW: v. GM
Attachments: 6.Offer.pdf; 6.10DayLetter.pdf

Hello, I am following up again on the offer and the 10 day letter. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 

From: Elizabeth Gonzales (C)  
Sent: Tuesday, November 20, 2018 2:45 PM 
To: 'Robert M. Silverman' 
Cc: 'Joan Hammer' 
Subject: FW:  GM  
 
Hello, I am following up on the offer and the 10 day letter. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 
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From: Elizabeth Gonzales (C)  
Sent: Friday, November 16, 2018 5:04 PM 
To: 'Robert M. Silverman' 
Cc: 'Joan Hammer' 
Subject: FW:  v. GM  
 
Hello, I am following up again on the offer. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 

From: Elizabeth Gonzales (C)  
Sent: Tuesday, November 13, 2018 3:31 PM 
To: Robert M. Silverman 
Cc: 'Joan Hammer' 
Subject: FW:  v. GM  
 
Hello, I am following up on the offer.  
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 



3

 
 

From: Elizabeth Gonzales (C)  
Sent: Friday, November 09, 2018 4:46 PM 
To: 'rsilverman@lemonlaw.com' 
Cc: Joan Hammer 
Subject:  v. GM 0 
 
Re:   
Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Dear Mr. Silverman, 
 
Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client 
accepts the offer as soon as possible. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 



November 20, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

On November 9, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer.  We ask that you
discuss General Motors’ offer with your client at your earliest opportunity.  If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet.  If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client’s
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days.  We look forward to hearing from you within this time frame.  If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors



November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents.  The W-9 form can be downloaded from the IRS website
at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)
Sent: Monday, December 10, 2018 2:54 PM
To: 'Robert M. Silverman'
Cc: 'Joan Hammer'
Subject: RE:  v. GM 
Attachments: 6.Offer2.pdf

Hello, please send the registration.  
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 

From: Robert M. Silverman [mailto:rsilverman@lemonlaw.com]  
Sent: Monday, December 10, 2018 12:02 PM 
To: Elizabeth Gonzales (C) 
Cc: Mary Livingston (C) 
Subject: [EXTERNAL] RE:  v. GM  
 

Good Morning: 
  

Thank you for the offer, which is rejected. 
 
My client purchased the subject 2016 Chevy Colorado on 8/26/16 for a total of $24,955.04, exclusive 
of certain recoverable collateral charges.  
 
As detailed below, Mr.  vehicle suffers from a serious and highly dangerous power steering 
defect that has often put he and his wife in precarious positions out on the highway. This concern has 
been the subject of five (5) repair attempts to date, yet remains unrepaired.  
 
8/16/18 – 8/16/18, 31,215 miles, client reports power steering completely fails, often while on the 
highway, and power steering warning message illuminates. Dealer makes no repairs. 
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? - 8/22/18, 31,325 miles, client reports power steering completely fails, often while on the highway, 
and power steering warning message illuminates. Dealer replaces power steering control module, 
steering rack and steering gear.  
 
9/4/18 – 9/5/18, client reports power steering warning message illuminated. Dealer replaces harness 
from steering gear to main harness.  
 
10/8/18 – 10/11/18, 33,403 miles, client reports power steering completely fails, often while on the 
highway, and power steering warning message illuminates. Dealer replaces certain ground terminal. 
 
11/28/18 – 12/3/18, 35,423 miles, client reports power steering completely fails, often while on the 
highway, and power steering warning message illuminates. Dealer makes no repairs. 
 
As of today, the power steering issue persists, unabated. As such, and in light of the foregoing repair 
history, my client demands a reasonable bottom line of $5,000.00. Attorney fees and costs can be 
separately settled for the $2,000.00 offered.  
 
I look forward to hearing back.  
 
Bob 
 

From: Elizabeth Gonzales (C) [mailto:elizabeth.gonzales@gm.com]  
Sent: Friday, November 09, 2018 4:46 PM 
To: Robert M. Silverman 
Cc: Joan Hammer 
Subject:  v. GM  

Re:   
Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Dear Mr. Silverman, 
 
Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client 
accepts the offer as soon as possible. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the 
contrary is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may 
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking 
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited 
and may be unlawful. If you received this message in error, please contact the sender and delete it from your 
computer.  



December 10, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $5,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents.  The W-9 form can be downloaded from the IRS website
at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date
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Howell, Rosa (NHTSA)

From: Ashley Lugo (C) on behalf of Elizabeth Gonzales (C)
Sent: Thursday, December 13, 2018 10:00 AM
To: 'Robert M. Silverman'
Cc: 'Dave Kelly'; 'Joan Hammer'
Subject:  V. GM 

Importance: High

Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Good morning,  
 
Can you please send in a copy of the registration so that we can prepare a release.  The one faxed in is illegible.  
 
 

Ashley -BRC Advisor 
Business	Resource	Center		
Alorica	on	behalf	of	General	Motors 
Phone	1‐800‐231‐1841  EXT	5911433		
FAX	(866) 215‐6750 
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General Disclaimer: The information contained in this electronic communication is to be considered confidential and 
intended only for the use of the recipient named above. The information is or may be legally privileged and expresses the 
opinion of the writer only. If the reader of this message is not the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication, or any of its contents, is strictly prohibited. If you have 
received this communication in error, please re-send this communication to the sender listed above, delete the original 
message and any copy of it from your computer system. 
  
Thank you. 
LemonLaw.com, UnfairlyFired.com and CreditLaw.com are services of Kimmel & Silverman, P.C. 
©Copyright 2018 all rights reserved. 
  
 

From: Ashley Lugo (C) [mailto:ashley.lugo@gm.com] On Behalf Of Elizabeth Gonzales (C) 
Sent: Thursday, December 13, 2018 10:00 AM 
To: Robert M. Silverman 
Cc: Dave Kelly; Joan Hammer 
Subject:  V. GM  
Importance: High 

Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Good morning,  
 
Can you please send in a copy of the registration so that we can prepare a release.  The one faxed in is illegible.  
 
 

Ashley -BRC Advisor 
Business	Resource	Center		
Alorica	on	behalf	of	General	Motors 
Phone	1‐800‐231‐1841  EXT	5911433		
FAX	(866) 215‐6750 
	
 
 

 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to the 
contrary is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may 
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking 
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited 
and may be unlawful. If you received this message in error, please contact the sender and delete it from your 
computer.  



December 10, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $5,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents.  The W-9 form can be downloaded from the IRS website
at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date



RELEASE OF CLAIM

I,   (hereinafter referred to as “Releasor”), on behalf of myself and my assigns, heirs
and executors, in consideration of $7,000.00 paid by General Motors LLC, hereby release and discharge
General Motors LLC, General Motors Company, their subsidiaries, their authorized independent dealers,
any designers and suppliers of vehicles, parts and components that are distributed by them, and their
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes of
action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from,
are related to, or are in any way associated with the purchase , repair, maintenance, operation, alteration, or
use of Releasor(s) 2016 Chevrolet Colorado bearing Vehicle Identification Number
1GCHSBEA0G1  (“Subject Vehicle”), including but not limited to any claims based on any alleged
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above
named persons or entities from any liability regarding claims of personal injury or products liability arising
out of the use or operation of the Subject Vehicle after the date of execution of this release.
Notwithstanding the above, General Motors LLC agrees to honor the remaining term of the manufacturer’s
express limited warranty, which accompanied the sale of the subject vehicle.  If Releasor has initiated any
court, arbitration or other proceeding against Releasees, Releasor immediately will dismiss the proceeding
with prejudice.

The subject vehicle’s mileage is                              on the date of the signing of this release.

Releasor has carefully read and understands this release.  Releasor agrees and acknowledges that this
Release constitutes the entire agreement between Releasor and Releasees, and Releasor is not relying on
any representations, promises or inducements other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I agree to the terms of this Release of All Claims

DATE SIGNED: ___________________

______________________________________     _________________________________
Claimant’s Signature Claimant’s Signature

______________________________________   _________________________________
           Address         Address

______________________________________ _________________________________
  City, State, Zip Code   City, State, Zip Code

STATE OF ____________________

COUNTY OF ___________________



              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____,
by . .

                                            _______________________________________________
Signature of Notary Public

                         _______________________________________________
                          Print, type or stamp Commissioned Name of Notary Public

                                             Personally Known __________OR Produced identification __________

   Type of identification _____________________________

   My commission expires: ___________________________
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)
Sent: Friday, November 9, 2018 4:46 PM
To: 'rsilverman@lemonlaw.com'
Cc: Joan Hammer
Subject:  v. GM 
Attachments: 6.Offer.pdf

Re:   
Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Dear Mr. Silverman, 
 
Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client 
accepts the offer as soon as possible. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 



November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents.  The W-9 form can be downloaded from the IRS website
at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)
Sent: Friday, November 9, 2018 4:46 PM
To: 'rsilverman@lemonlaw.com'
Cc: Joan Hammer
Subject:  v. GM 
Attachments: 6.Offer.pdf

Re:  
Service Request:   
2016 Chevrolet Colrado 
VIN: 1GCHSBEA0G1  
 
Dear Mr. Silverman, 
 
Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client 
accepts the offer as soon as possible. 
 

Sincerely, 

Elizabeth Gonzales 

Business Resource Center 

Alorica on behalf of General Motors LLC 

PHONE:  1-800-231-1841, Ext. 5913475 

FAX:  586-920-0502 

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between 

8:00 a.m. and 5:00 p.m., Eastern Time.  Please reference the service request number. 

 

 
 



November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request: 
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet.  This offer is good for 10
calendar days from the date of this letter.  If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents.  The W-9 form can be downloaded from the IRS website
at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date
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October 19, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEA0G1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated October 12, 2018.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

Copy of owner’s current title and/or registration Finance agreement
        Other:  Other supporting documentation Buyer’s agreement

General Motors
ATTN: BRC Legal
P.O. Box 33170
Detroit, MI 48232

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors

cc:  File



RELEASE OF LIEN INFORMATION

I ____________________________________________________________________________,
(Client’s Name)

hereby authorize ________________________________________________________________
(Lien holder Name)

______________________________________________________________________________
(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account # ___________________________
(Account Number)

with __________________________________________________________________________
(Lien holder Name)

to General Motors Company, including but not limited to a complete payment history of my account, a loan
payoff amount, and per diem information.

Date _______________________.

VEHICLE INFORMATION

The current vehicle mileage is _________________ Date mileage read: ________________.

_________________________________ _________________________________
Signature Signature



 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 



1

Howell, Rosa (NHTSA)

From: Jeanetta Riley (C)
Sent: Friday, January 18, 2019 1:38 PM
To: Coleman Sudduth; Danita Bland-Sowell
Subject: RE: DMA Assitance ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo

Danita, 
 
As always thank you so much for your help! 
 
Tommy, 
 
The PET shows that GM would assist. I am not sure what totals they used but it allowed for Mr.  to pay 1,000.00. I 
ran it and got different numbers. Maybe they can send their results to you. But it is allowance to assist. He just does not 
want to go back to that dealership any longer.  
 
Please advise.  
 
Thank you! 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 

From: Coleman Sudduth  
Sent: Thursday, January 17, 2019 10:49 PM 
To: Jeanetta Riley (C) ; Danita Bland‐Sowell  
Subject: RE: DMA Assitance, ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 

 
Is the policy calculator saying 50/50 split or would this be a policy related claim? I can check with Criswell.  
 
Thank you, 
 
Tommy Sudduth 
District Manager Aftersales 
Metro Washington DC. 
313‐820‐6078 
coleman.sudduth@gm.com 
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From: Jeanetta Riley (C)  
Sent: Thursday, January 17, 2019 2:07 PM 
To: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth <coleman.sudduth@gm.com> 
Subject: RE: DMA Assitance, 1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 

 
Danita, 
 
Thank you for the follow up. I will see the customer would return to McKay. 
 
Tommy: If he does not want to return would you be willing to honor the offer to Mr.   
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 

From: Danita Bland‐Sowell  
Sent: Thursday, January 17, 2019 11:22 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth <coleman.sudduth@gm.com> 
Subject: Re: DMA Assitance,8 ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 

 
Jeanetta,  
 
I have spoken with Mark at McKay regarding this case. We can honor the previous offer of 50/50 if Mr.  
chooses to have the work done. This vehicle does not have a recall or Special Coverage for any steering 
concerns so he would have to participate in the repair. Again I cannot speak for Ourisman if he prefers to go 
there.  

Sent from my iPhone 
 
On Jan 15, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote: 



3

If Mr.   does have to come here(although he does not want to due to the way he states he is being 
treated.) The CEM is now saying the offer they gave him is off the table.  
 
Are you able to assist? 
 
Thank you 
 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 
 
_____________________________________________ 
From: Danita Bland‐Sowell  
Sent: Tuesday, January 15, 2019 5:06 PM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Subject: RE: DMA Assitance, ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
 

I am the DMA for Jim McKay, but not Ourisman which is where the customer requested to have 
the work done. 
 

Danita Bland-Sowell 
General Motors Northeast Region 
Chevrolet District Manager of Aftersales 
Cell:  

Email: danita.bland-sowell@chevrolet.com 
44 Old Ridgebury Road, Suite 200 
Danbury, CT 06810 

  m   
     m  

  m  
m    

V      
     

 
 
 
_____________________________________________ 
From: Jeanetta Riley (C)  
Sent: Tuesday, January 15, 2019 3:59 PM 
To: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: RE: DMA Assitance, 1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
 
Danita, 
 
My apologies they still have you listed as the DMA for Jim McKay. 
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Thank you for your help.  
 
 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 
 
_____________________________________________ 
From: Danita Bland‐Sowell  
Sent: Tuesday, January 15, 2019 10:00 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Subject: RE: DMA Assitance 1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
 

Jeanetta, 
 

The DMA for Ourisman is Tommy Sudduth (I have copied him on the email). The attachment 
was stripped from the email so I could not see the PET results. I cannot speak for Ourisman 
honoring what he was offered at my dealership; that would be Tommy’s call. 
 

Danita Bland-Sowell 
General Motors Northeast Region 
Chevrolet District Manager of Aftersales 
Cell:  
Email: danita.bland-sowell@chevrolet.com 

44 Old Ridgebury Road, Suite 200 
Danbury, CT 06810 

  
 

  
m  

V   
  

 
 
 
_____________________________________________ 
From: Jeanetta Riley (C)  
Sent: Monday, January 14, 2019 3:09 PM 
To: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: DMA Assitance, ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
 

To: Danita Bland-Sowell  
 

Danita,  
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From: Jeanetta Riley (C)  
Sent: Thursday, January 24, 2019 4:57 PM 
To: Coleman Sudduth <coleman.sudduth@gm.com> 
Cc: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: RE: DMA Assitance ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 

 
Good Morning, 
 
I was out of the office yesterday so my apologies for the delays.  
 
I spoke to the dealership and they stated the following: 
 
I ran policy calculator again this morning. Customer would have to pay $1000 towards repair.  
$1000 is the total out of pocket from the customer.  
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 

From: Coleman Sudduth  
Sent: Monday, January 21, 2019 5:27 PM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Cc: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: Re: DMA Assitance, 1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 

 
Mike (service manager) at Criswell said yes to doing the work. What numbers were given to the customer so I 
can tell Mike ahead of time? 

Thank you, 
Tommy Sudduth 
Sent from my iPhone  
 
On Jan 21, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote: 
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Then we will definitely wait for Criswell  
 
Thank you! 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 

From: Coleman Sudduth  
Sent: Monday, January 21, 2019 4:52 PM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Cc: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: RE: DMA Assitance ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
I believe Criswell will do it. I am waiting on a response from them.  
 
Thank you, 
 
Tommy Sudduth 
District Manager Aftersales 
Metro Washington DC. 
313‐820‐6078 
coleman.sudduth@gm.com 
 
 
 
 

From: Jeanetta Riley (C)  
Sent: Monday, January 21, 2019 4:36 PM 
To: Coleman Sudduth <coleman.sudduth@gm.com> 
Cc: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: RE: DMA Assitance, ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
Mr.  needs a Power Control Module 
 
Please let me know and I will follow up with him to see if he wants to go to Criswell. He requested 

Ourisman 
 
 
Thank you 
Jeanetta 
 
Jeanetta Riley 
Executive Liaison 
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Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 

From: Coleman Sudduth  
Sent: Saturday, January 19, 2019 10:23 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Cc: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: Re: DMA Assitance, ,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
To All, 
 
What is the repair needed? I believe he can take it to Criswell. They are just curious to know 
what the repair is 
 
Please advise.  

Thank you, 
Tommy Sudduth 
Sent from my iPhone  
 
On Jan 18, 2019, at 1:38 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote: 

Danita, 
 
As always thank you so much for your help! 
 
Tommy, 
 
The PET shows that GM would assist. I am not sure what totals they used but it allowed 
for Mr.   to pay 1,000.00. I ran it and got different numbers. Maybe they can send 
their results to you. But it is allowance to assist. He just does not want to go back to that 
dealership any longer.  
 
Please advise.  
 
Thank you! 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
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Great Things are Happening in Warren ! 
 
 

From: Coleman Sudduth  
Sent: Thursday, January 17, 2019 10:49 PM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com>; Danita Bland‐Sowell <danita.bland‐
sowell@chevrolet.com> 
Subject: RE: DMA Assitance,8‐

,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
Is the policy calculator saying 50/50 split or would this be a policy related claim? I can 
check with Criswell.  
 
Thank you, 
 
Tommy Sudduth 
District Manager Aftersales 
Metro Washington DC. 
313‐820‐6078 
coleman.sudduth@gm.com 
 
 
 
 

From: Jeanetta Riley (C)  
Sent: Thursday, January 17, 2019 2:07 PM 
To: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth 
<coleman.sudduth@gm.com> 
Subject: RE: DMA Assitance,8‐

1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
Danita, 
 
Thank you for the follow up. I will see the customer would return to McKay. 
 
Tommy: If he does not want to return would you be willing to honor the offer to Mr. 

 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
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From: Danita Bland‐Sowell  
Sent: Thursday, January 17, 2019 11:22 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth 
<coleman.sudduth@gm.com> 
Subject: Re: DMA Assitance,8‐

,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
Jeanetta,  
 
I have spoken with Mark at McKay regarding this case. We can honor the 
previous offer of 50/50 if Mr.  chooses to have the work done. This vehicle 
does not have a recall or Special Coverage for any steering concerns so he would 
have to participate in the repair. Again I cannot speak for Ourisman if he prefers 
to go there.  

Sent from my iPhone 
 
On Jan 15, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote: 

If Mr.   does have to come here(although he does not want to due 
to the way he states he is being treated.) The CEM is now saying the 
offer they gave him is off the table.  
 
Are you able to assist? 
 
Thank you 
 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 
 
_____________________________________________ 
From: Danita Bland‐Sowell  
Sent: Tuesday, January 15, 2019 5:06 PM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Subject: RE: DMA Assitance,8‐

1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
 
I am the DMA for Jim McKay, but not Ourisman which is where 
the customer requested to have the work done. 
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Danita Bland-Sowell 

General Motors Northeast Region 
Chevrolet District Manager of Aftersales 
Cell:  
Email: danita.bland-sowell@chevrolet.com 
44 Old Ridgebury Road, Suite 200 
Danbury, CT 06810 
 
 
 
_____________________________________________ 
From: Jeanetta Riley (C)  
Sent: Tuesday, January 15, 2019 3:59 PM 
To: Danita Bland‐Sowell <danita.bland‐sowell@chevrolet.com> 
Subject: RE: DMA Assitance,8‐

GCGTAE3XF1 2015,Chevrolet,Colorodo 
 
 
Danita, 
 
My apologies they still have you listed as the DMA for Jim McKay. 
 
Thank you for your help.  
 
 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
 
 
 
_____________________________________________ 
From: Danita Bland‐Sowell  
Sent: Tuesday, January 15, 2019 10:00 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Subject: RE: DMA Assitance,8‐

,1GCGTAE3XF1 ,2015,Chevrolet,Colorodo 
 
 
Jeanetta, 
 
The DMA for Ourisman is Tommy Sudduth (I have copied him on 
the email). The attachment was stripped from the email so I could 
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50% off offer that he was given to resolve his 
concerns. << File: General Motors.html >>  
 
 
.  
 
Thank you, 
 
Jeanetta 
 
 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855‐880‐1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
 
Great Things are Happening in Warren ! 
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Please let me know and I will follow up with him to see if he wants to go to Criswell. He 
requested Ourisman 
Thank you 
Jeanetta 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855-880-1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
Great Things are Happening in Warren ! 

From: Coleman Sudduth  
Sent: Saturday, January 19, 2019 10:23 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com> 
Subject: Re: DMA Assitance,8-

,1GCGTAE3XF1 ,Jim,McKay,2015,Chevrolet,Colorodo 
To All, 
What is the repair needed? I believe he can take it to Criswell. They are just curious to know 
what the repair is 
Please advise.  

Thank you, 
Tommy Sudduth 
Sent from my iPhone  
 
On Jan 18, 2019, at 1:38 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote: 

Danita, 
As always thank you so much for your help! 
Tommy, 
The PET shows that GM would assist. I am not sure what totals they used but it 
allowed for Mr.  to pay 1,000.00. I ran it and got different numbers. Maybe 
they can send their results to you. But it is allowance to assist. He just does not 
want to go back to that dealership any longer.  
Please advise.  
Thank you! 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855-880-1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
Great Things are Happening in Warren ! 

From: Coleman Sudduth  
Sent: Thursday, January 17, 2019 10:49 PM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com>; Danita Bland-Sowell 
<danita.bland-sowell@chevrolet.com> 
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Subject: RE: DMA Assitance,8-
,1GCGTAE3XF11 Jim,McKay,2015,Chevrolet,Colorodo 

Is the policy calculator saying 50/50 split or would this be a policy related claim? 
I can check with Criswell.  
Thank you, 
Tommy Sudduth 
District Manager Aftersales 
Metro Washington DC. 
313-820-6078 
coleman.sudduth@gm.com 

From: Jeanetta Riley (C)  
Sent: Thursday, January 17, 2019 2:07 PM 
To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com> 
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth 
<coleman.sudduth@gm.com> 
Subject: RE: DMA Assitance,8-

,1GCGTAE3XF1 ,Jim,McKay,2015,Chevrolet,Colorodo 
Danita, 
Thank you for the follow up. I will see the customer would return to McKay. 
Tommy: If he does not want to return would you be willing to honor the offer to 
Mr.  
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855-880-1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
Great Things are Happening in Warren ! 

From: Danita Bland-Sowell  
Sent: Thursday, January 17, 2019 11:22 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth 
<coleman.sudduth@gm.com> 
Subject: Re: DMA Assitance,8-

,1GCGTAE3XF1 ,Jim,McKay,2015,Chevrolet,Colorodo 
Jeanetta,  
I have spoken with Mark at McKay regarding this case. We can honor the 
previous offer of 50/50 if Mr.  chooses to have the work done. This vehicle 
does not have a recall or Special Coverage for any steering concerns so he would 
have to participate in the repair. Again I cannot speak for Ourisman if he prefers 
to go there.  

Sent from my iPhone 
 
On Jan 15, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote: 

If Mr. does have to come here(although he does not want to 
due to the way he states he is being treated.) The CEM is now 
saying the offer they gave him is off the table.  
Are you able to assist? 
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Thank you 
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855-880-1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
Great Things are Happening in Warren ! 
_____________________________________________ 
From: Danita Bland-Sowell  
Sent: Tuesday, January 15, 2019 5:06 PM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Subject: RE: DMA Assitance,8-

1GCGTAE3XF1 ,Jim,McKay,2015,Chevrolet,
Colorodo 
I am the DMA for Jim McKay, but not Ourisman which is where 
the customer requested to have the work done. 
Danita Bland-Sowell 
General Motors Northeast Region 
Chevrolet District Manager of Aftersales 
Cell:  
Email: danita.bland-sowell@chevrolet.com 
44 Old Ridgebury Road, Suite 200 
Danbury, CT 06810 

  
 

  
m  

V   
  

 
_____________________________________________ 
From: Jeanetta Riley (C)  
Sent: Tuesday, January 15, 2019 3:59 PM 
To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com> 
Subject: RE: DMA Assitance,8-

,1GCGTAE3XF1 ,Jim,McKay,2015,Chevrolet,
Colorodo 
Danita, 
My apologies they still have you listed as the DMA for Jim 
McKay. 
Thank you for your help.  
Jeanetta Riley 
Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855-880-1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
Great Things are Happening in Warren ! 
_____________________________________________ 
From: Danita Bland-Sowell  
Sent: Tuesday, January 15, 2019 10:00 AM 
To: Jeanetta Riley (C) <jeanetta.riley@gm.com> 
Subject: RE: DMA Assitance,8-





6

Executive Liaison 
Executive Resolution Team 
Concentrix on behalf of General Motors 
Phone: 855-880-1400 Extension: 5914694 
586.501.1697 
Jeanetta.riley@gm.com 
Great Things are Happening in Warren ! 
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this customer. Would you suggest that the customer is contacted by the Business Resource Center, or 
Would your dealership  prefer to work solely with the customer toward a vehicle resolution.  If contact is 
not made by the Business Resource Center, then the service request will be closed immediately. I look 
forward to hearing from you soon regarding this matter. 

We value your perspective and will be working closely with you to resolve this issue in a 
thorough and timely manner.  Please contact me no later than  with the below identified 
information so we can begin addressing these concerns and formulating the necessary 
steps to resolution. 

 Acknowledgement of receipt of the customer’s concern 
 Verification of contact with the customer 
 A plan for next steps 
 Repair orders and technician notes 
 Sales document 
 Any other pertinent details that are needed 

Should you have questions or concerns, I may be reached by calling 1.866.522.0300, 
extension 11633 or by fax at 1.866.213.9914. Thank you for your crucial role in 
resolving this customer’s issue and creating long-term satisfaction and loyalty. 

If you need additional information, please check the Customer Assistance Center (CAC) 
Cases tool on http://www.gmglobalconnect.com. (Case updates are transmitted every 
two hours between 10am ET and 10pm ET). 

 

 

Sincerely, 

 

 
 
Teresa Redding 
General Motors Early Response 
866.522.0300 ext. 11633 
Teresa. Redding@gm.com 
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Constance Sloan (C)

From: Constance Sloan (C)
Sent: Wednesday, August 26, 2015 9:11 AM
To: 'jims@mcgirechevy.com'
Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:

1GCGTCE38F1 MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

James & Michael,

The Business Resource Center (BRC) is a specialized team that proactively handles escalated customer cases
with possible legal involvement.  The BRC has the ability to expedite access to GM resources to help you help
your customer.  Our goal is to partner with your dealership, as part of our customer focus initiative, to assist in
the resolution of the customer’s concern.

The above-referenced customer has contacted the Business Resource Center (BRC) for assistance, and indicated
to us that they have previously contacted your dealership for an issue.  As the Customer Experience Manager,
you are in the best position to implement an appropriate and timely action plan, and I will be working with you
in this effort.

I would like to offer our assistance and gain your agreement for us to contact the customer in order to help
resolve the situation identified below.

VIN: 1GCGTCE38F1
Mileage 4,000
SR Number: 
Customer Last Name:
Customer Preferred Contact Method: 
Customer Daytime Phone: 
Customer Evening Phone: 
Customer Cell Phone: 
Customer Email:

Summary of vehicle condition/situation: Customer is requesting GM Assistance with getting out of vehicle
due to power steering concerns. Customer says vehicle has been to the dealer twice for the same concern and
approximately 5 - 6 weeks total.

Facts supporting recommendation:

Repair Orders:

08/11/2015   - VEHICLE PAYMENT EXPENSE  3,694 MI - customer reimbursement of 2
payments due to the fact the truck was down for a month (truck was down for over a month due to parts
delay for the steering rack, then new part came in defective) $775.20
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07/31/2015  - Electric Belt Drive Rack and Pinion Steering Gear Replacement  3,690 MI
1DD/0RD - CUST STATES SERVICE POWER STEERING MESSAGE IS ON NEW PART
FAILURE

07/06/2015  - Rear Disc Brake Pads Replacement  3,690 MI - 10DD/0RD - CUST STATES
SERVICE POWER STEERING MESSAGE IS ON NEW PART FAILURE

07/06/2015  - Electric Belt Drive Rack and Pinion Steering Gear Replacement  26DD/ 0RD -
3,690 MI - TOWED TO SHOP-VEHICLE LOST ALL POWER STEERING ASSIST AND SERVICE
TRACTION MESSAGE CAME ON

07/06/2015 0  - ROADSIDE SERVICE (TOWING)  4,000 MI

07/01/2015 1  Recall 15150 - Inspect Left and Right Front Seat Installation  3,547 MI

Recalls: 1 closed
Special Coverage: 0
Service Contract: 0
Goodwill: Vehicle payment expense by dealer

Total Days Down: 27
Rental Days: 0

Thank you for your crucial role in resolving this customer’s issue and creating long-term satisfaction and
loyalty.  Please contact the customer within 24 hours of receipt of this message to begin formulating next
steps.

We value your perspective and will be working closely with you to resolve this issue in a complete and timely
manner.  Please contact me no later than 08/27/2015 by 4:30p.m. to begin addressing these concerns and
formulating the necessary next steps.  Please provide:

Acknowledgement of receipt of the customer’s concern
Verification of contact with the customer
A plan for next steps
Repair orders and technician notes
Sales document
Any other pertinent details that are needed

Should you have any questions or concerns, I may be reached by calling (866) 522-0300, extension 5911712 or
by fax at (866) 202-4309.  Thank you for your crucial role in resolving this customer’s issue and creating long-
term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on
http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10 am ET and 10 pm
ET.)

Sincerely,
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Constance Sloan
General Motors
Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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Constance Sloan (C)

From: Constance Sloan (C)
Sent: Wednesday, August 26, 2015 9:11 AM
To: 'christopher.f.rose@gm.com'
Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:

1GCGTCE38F1 , MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

Michael,

I am contacting you for your approval of a trade repurchase for the above-referenced case.  I have listed some
relevant facts below as well as attached a case assessment for your review.

Service Request: 
Customer Last Name: 
Involved Dealership: MCGUIRE CHEVROLET CADILLAC
BAC: 111223
Dealership Contact: James Swistack
VIN: 1GCGTCE38F1
Automobile: 2015 Chevrolet Colorado
Mileage: 4,000
Case Origination description: CAC VRR

Summary of vehicle condition/situation: Customer is requesting GM Assistance with getting out of vehicle
due to power steering concerns. Customer says vehicle has been to the dealer twice for the same concern and
approximately 5 - 6 weeks total.

Facts supporting recommendation:

Repair Orders:

08/11/2015   - VEHICLE PAYMENT EXPENSE  3,694 MI - customer reimbursement of 2
payments due to the fact the truck was down for a month (truck was down for over a month due to parts
delay for the steering rack, then new part came in defective) $775.20

07/31/2015  - Electric Belt Drive Rack and Pinion Steering Gear Replacement  3,690 MI
1DD/0RD - CUST STATES SERVICE POWER STEERING MESSAGE IS ON NEW PART
FAILURE

07/06/2015  - Rear Disc Brake Pads Replacement  3,690 MI - 10DD/0RD - CUST STATES
SERVICE POWER STEERING MESSAGE IS ON NEW PART FAILURE

07/06/2015  - Electric Belt Drive Rack and Pinion Steering Gear Replacement  26DD/ 0RD -
3,690 MI - TOWED TO SHOP-VEHICLE LOST ALL POWER STEERING ASSIST AND SERVICE
TRACTION MESSAGE CAME ON
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07/06/2015 - ROADSIDE SERVICE (TOWING)  4,000 MI

07/01/2015  Recall 15150 - Inspect Left and Right Front Seat Installation  3,547 MI

Recalls: 1 closed
Special Coverage: 0
Service Contract: 0
Goodwill: Vehicle payment expense by dealer

Total Days Down: 27
Rental Days: 0
Should you have questions or concerns, I may be reached by calling (866) 522-0300, extension 5911712 or by
fax at (866) 202-4309.          .

Sincerely,

Constance Sloan
General Motors
Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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Constance Sloan (C)

From: Constance Sloan (C)
Sent: Wednesday, August 26, 2015 9:19 AM
To: John Daly
Cc: christopher.f.rose@gm.com
Subject: FW: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:

1GCGTCE38F1 , MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

John,

In Chris Rose’s absence, I am forwarding  request for GM assistance
to get out of his vehicle. Please see the case information below. If you need anything
else, please contact me by responding to this email or by phone.

Your assistance is greatly appreciated.

Constance Sloan
General Motors
Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com

From: Constance Sloan (C)
Sent: Wednesday, August 26, 2015 9:11 AM
To: 'christopher.f.rose@gm.com'
Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE38F1 ,
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer: 

Chris,

I am contacting you for your approval of a trade repurchase for the above-referenced case.  I have listed some
relevant facts below as well as attached a case assessment for your review.

Service Request: 
Customer Last Name: 
Involved Dealership: MCGUIRE CHEVROLET CADILLAC
BAC: 111223
Dealership Contact: James Swistack
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Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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Constance Sloan (C)

From: Constance Sloan (C)
Sent: Thursday, August 27, 2015 9:49 AM
To: John Daly
Cc: Christopher F. Rose
Subject: RE: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:

1GCGTCE38F1  MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

Thanks for the update John.

I will document the case and move towards closure.

Constance Sloan
General Motors
Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com

From: John Daly
Sent: Wednesday, August 26, 2015 3:31 PM
To: Constance Sloan (C)
Cc: Christopher F. Rose
Subject: RE: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE38F1 ,
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer: 

Constance

It appears the concerns were ultimately corrected and the customer was provided two months payments for
compensation for the inconvenience experienced.
In my opinion there is no business case to proceed with a repurchase at this time.

Thank you

jd

From: Constance Sloan (C)
Sent: Wednesday, August 26, 2015 9:19 AM
To: John Daly
Cc: Christopher F. Rose
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Subject: FW: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE38F1
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer: 

John,

In Chris Rose’s absence, I am forwarding  request for GM assistance
to get out of his vehicle. Please see the case information below. If you need anything
else, please contact me by responding to this email or by phone.

Your assistance is greatly appreciated.

Constance Sloan
General Motors
Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com

From: Constance Sloan (C)
Sent: Wednesday, August 26, 2015 9:11 AM
To: 'christopher.f.rose@gm.com'
Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE38F1 ,
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer: 

Chris,

I am contacting you for your approval of a trade repurchase for the above-referenced case.  I have listed some
relevant facts below as well as attached a case assessment for your review.

Service Request: 
Customer Last Name: 
Involved Dealership: MCGUIRE CHEVROLET CADILLAC
BAC: 111223
Dealership Contact: James Swistack
VIN: 1GCGTCE38F1
Automobile: 2015 Chevrolet Colorado
Mileage: 4,000
Case Origination description: CAC VRR
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Summary of vehicle condition/situation: Customer is requesting GM Assistance with getting out of vehicle
due to power steering concerns. Customer says vehicle has been to the dealer twice for the same concern and
approximately 5 - 6 weeks total.

Facts supporting recommendation:

Repair Orders:

08/11/2015   - VEHICLE PAYMENT EXPENSE  3,694 MI - customer reimbursement of 2
payments due to the fact the truck was down for a month (truck was down for over a month due to parts
delay for the steering rack, then new part came in defective) $775.20

07/31/2015  - Electric Belt Drive Rack and Pinion Steering Gear Replacement  3,690 MI
1DD/0RD - CUST STATES SERVICE POWER STEERING MESSAGE IS ON NEW PART
FAILURE

07/06/2015  - Rear Disc Brake Pads Replacement  3,690 MI - 10DD/0RD - CUST STATES
SERVICE POWER STEERING MESSAGE IS ON NEW PART FAILURE

07/06/2015  - Electric Belt Drive Rack and Pinion Steering Gear Replacement  26DD/ 0RD -
3,690 MI - TOWED TO SHOP-VEHICLE LOST ALL POWER STEERING ASSIST AND SERVICE
TRACTION MESSAGE CAME ON

07/06/2015  - ROADSIDE SERVICE (TOWING)  4,000 MI

07/01/2015  Recall 15150 - Inspect Left and Right Front Seat Installation  3,547 MI

Recalls: 1 closed
Special Coverage: 0
Service Contract: 0
Goodwill: Vehicle payment expense by dealer

Total Days Down: 27
Rental Days: 0
Should you have questions or concerns, I may be reached by calling (866) 522-0300, extension 5911712 or by
fax at (866) 202-4309.          .

Sincerely,

Constance Sloan
General Motors
Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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Hi Casey, 

I got a call from a customer by the name of .  His phone number is 5.  He has been 
having problems with intermittent Power Steering loss on his 2015 Chevy Colorado VIN 
#1GCGTCE33F1   He has been working with Buff Whelan Chevrolet and a person by the name of 
Andy.  He indicates that he has had it in the dealer a few times and they cannot detect or resolve his 
issue.  Can we please open a ECAC ticket on this and get someone engaged to ensure he is getting a 
good root cause analysis?  May need to engage TAC or get a RSE out there to help.  May need to put a 
diagnostic tool on his truck to track when this happens again.  I will leave it up to you experts.  

Thanks, 

Jeff Neelis 

Global Vehicle Safety 

Director Emerging Issues Identification and Safety Analytics 

  

 



CAC SR Data Share Report  - MCE 2.8, 8/19/15 9/15/15

Customer Vehicle            Status of vehicle/concern

2015 GMC Canyon            A GM Dealer has diagnosed the current concern

1GTG6BE33F1            Repairs are in-progress (vehicle is in shop now)

Call Anytime Mileage now:  7234 mi            Vehicle is currently operable & can be driven

Key Points

Limiting Factors
  Original owner (verified)  

  

  First time GM buyer (verified)  
   
  

  
  Vehicle has been serviced for this concern:    2 time(s)  
  

 

 Please consider these additional questions:   Please consider these additional questions:

 Close to any applicable expiration limit?  (wrnty, spl covg, svc contrt)   Is vehicle way beyond all applicable expiration limits?

 Did cust buy an extd svc contract, but it's expired or n/a?   Does veh have an active aftermarket  Extd Svc Contract?

 Is this a loyal service customer? (to involved dealer)   Did customer buy vehicle outside of warranty?

 Are high dollar customer-pay ROs on record for this cust?   Does it seem customer doesn't take care of the vehicle?

 Is this a conquest buyer?   Is cause not normally covered by warranty?

  Is cause due to an accident insurance won't cover?

  Is cause due to damage by independent repair facility?

Additional key points

 

  

Reference

CAC SR#:  

CAC advisor:  Maribel--> (866) 790-5700, Ext # 5921043

Some information in this report could not be verified/validated.  Verified information is indicated as such, and was pulled from GM Databases.

This customer has purchased these GM vehicles (verified):  2015 GMC Canyon; 

Customer is having problems with the vehicle's steering. She doesn't feel safe in the vehicle and would like to get rid of the 

vehicle. Customer was stated that this would be discussed with the CEM.

Supporting Factors





My phone number is 1-866-237-3603 at extension 5921644. Thank you for 

your crucial role in resolving this customer’s issue and creating long-term 
satisfaction and loyalty.   

Sincerely, 

Kristen 
 



CAC SR Data Share Report  - MCE 2.8, 8/19/15 9/28/15

Customer Vehicle            Status of vehicle/concern

 2015 Chevrolet Colorodo            A GM Dealer has NOT diagnosed current concern

1GCGSBE35F1            Repairs have not been scheduled

 Mileage now:  11000 mi            Vehicle is currently operable & can be driven

Key Points

Limiting Factors
  Original owner (verified)  

  

  
  Loyal GM customer:   4 GM vehicles purchased (verified)  
   Current or former fleet vehicle (verified)

  
  Vehicle has been serviced for this concern:    4 time(s)  
  

 

 Please consider these additional questions:   Please consider these additional questions:

 Close to any applicable expiration limit?  (wrnty, spl covg, svc contrt)   Is vehicle way beyond all applicable expiration limits?

 Did cust buy an extd svc contract, but it's expired or n/a?   Does veh have an active aftermarket  Extd Svc Contract?

 Is this a loyal service customer? (to involved dealer)   Did customer buy vehicle outside of warranty?

 Are high dollar customer-pay ROs on record for this cust?   Does it seem customer doesn't take care of the vehicle?

 Is this a conquest buyer?   Is cause not normally covered by warranty?

  Is cause due to an accident insurance won't cover?

  Is cause due to damage by independent repair facility?

Additional key points

 

  

Reference

CAC SR#:  

CAC advisor:  Jennifer Davis--> (866) 790-5700, Ext # 5921542

Some information in this report could not be verified/validated.  Verified information is indicated as such, and was pulled from GM Databases.

This customer has purchased these GM vehicles (verified):  2015 Chevrolet Colorado, 1992 CHEVROLET S-10 2006 GMC 

SIERRA 2002 BUICK RENDEZVOUS 2013 Chevy Pickup

The customer states that he has been to the dealership at least 4 times about his power steering issue within the last month.  

He states the dealership can not duplicate a code to move forward with possible repairs.  He states that the dealership did 

perform the bulletin, but is also recommending a repair of a part that is on back order.  He states the dealership says that 

they are not sure when the part will be in or if the part will repair his concern once repaired.  The customer states he is 

concerned how long will he have to drive the vehicle or any of his family members with the power steering issue.  He is afraid 

for their safety, because if a person should loose the power steering, unless your have the strength to maneuver the wheel, 

an accident is almost certain.  He states the he has inquired with his states lemon law and he read that he has to allow GM 3 

time to repair the vehicle, and if not then GM should buy the vehicle back.  He states he loves the vehicle, he wants the 

vehicle to be repaired if possible, but it does not seem to be heading in that direction. 

The customer states he wants to know how long he will have to wait before an appropriate resolution is provided to him.SA 

adv that my first point of contact is the dealership.  Adv that I will communicate with CEM Christopher Lacy or Matt 

                   2       
Supporting Factors































1

Kayla Sikes (C)

From: Steve Franklin
Sent: Wednesday, November 18, 2015 11:36 AM
To: Kayla Sikes (C)
Cc: Tawni Pennington (C)
Subject: RE: BBB Arbitration, customer  seeking Approval - 1GCGTCE39F1

I agree. You are authorized for straight or trade.

Steve Franklin
Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Kayla Sikes (C)
Sent: Tuesday, November 17, 2015 9:46 AM
To: Steve Franklin
Cc: Tawni Pennington (C)
Subject: BBB Arbitration, customer , seeking Approval - 1GCGTCE39F1

RE: Customer Name: 
Service Request: 
Vehicle: 2015 Chevrolet Colorado
VIN: 1GCGTCE39F1
Arbitration Date/Time: 11/30/15 at 10 AM PST
State: CO

Good morning Steve,

I am the Arbitration Specialist on this case.

After review of this case I do not feel it is defendable.
Tawni has verified days out of service with this case. We are showing that power steering has  2 repair attempts w/ 30
days out of service.

Mr.  also has the complaint of a noise, the first one repaired on 2/4/15 (21 days out of service, reworked cowl). It
also came in on 10/6 (2 days, unable to duplicate) and 10/30 (6 days, weather tape was applied to cabin air filter door).
On the claim form it shows this concern still exists.

Would you approve a straight repurchase per CO Lemon Law?

Sincerely,

Kayla Sikes
GM Arbitration Specialist
Phone: 866-790-5600 ext 5911131
Fax: 866-268-5529
Email: kayla.sikes@gm.com
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BBB AUTO LINE 
 

 
 

MANUFACTURER RESPONSE FORM 
 

 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 · Arlington, VA · 22201 · Phone 800.955.5100 · Fax: 703.247.9700 

   

 

Case Number:  Start Date:   10/27/2015 
Customer Name:  State: CO 

VIN: 1GCGTCE39F1  Probable Hearing Location: Colorado Springs 
 
This claim is     IN Warranty      OUT of Warranty 
Has the customer contacted you regarding the claim?  YES                  NO 
Is the VIN listed above correct?   YES                  NO 
If you checked NO, please indicate the correct VIN: __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ _ 
Customer Contact Info:  
 
SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute?  Please include as much 
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 
As a voluntary settlement gesture to address Mr. Munoz’s inconvenience with repairs made to 2015 
Chevrolet Colorado and to promote his satisfaction with our products, General Motors has offered one 
vehicle payment Reimbursement. The consumer has declined our offer at this time. 
 
Has this offer been communicated to the customer?   YES      NO 
If you checked YES, please indicate the customer’s response below: 
 The customer accepted the offer on ____/____/____ 
 The customer rejected the offer on 11/09/2015 
 The customer has not indicated a response to the offer. 
  
If the customer accepts this offer, when will the settlement be performed?  Please indicate a specific 
performance date or time frame: ________________ 
  
ARBITRATION INFORMATION  
Please list customer requests that you feel are ineligible for arbitration and explain why. 
We do not believe Mr.  2015 Chevrolet Colorado meets the criteria of the Colorado Lemon Law, or 
the General Motors Program Summary as there have been no more than 3 repairs to any one concern. Mr. 

z has not provided a Final Repair Attempt request letter by certified mail as Colorado Lemon Law 
requires to be done before meeting presumption. 
 
Please write your position as to the cause of each problem listed on the Customer Claim Form. 
All of the concerns that Mr. z has brought to the attention of the dealer in regards to his 2015 
Chevrolet Colorado for Whistling noise coming from ventilation, On Star computer system failure, Molding 
adhesive, Four Wheel drive knob defective, Mylink system, Power steering recall have been corrected. The 
last time the vehicle was in a General Motors dealer on 10/30/2015 at 10,918 miles all concerns were 
addressed by applying weather tape, and when released the vehicle was operating as designed. If there 
are any current concerns on the vehicle we request that Mr.  make the vehicle available for repairs 
per the terms of the manufacturer’s written warranty. There has been no significant loss of use, value or 
safety of his vehicle. 
 
 
 



  

BBB AUTO LINE 
 

 
 

MANUFACTURER RESPONSE FORM 
 

 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 · Arlington, VA · 22201 · Phone 800.955.5100 · Fax: 703.247.9700 

   

 

Please indicate the decision you request the arbitrator to render: 
 
We respectfully ask that Mr. s request for repurchase of his 2015 Chevrolet Colorado be denied and 
that Mr. continue to work with General Motors per the terms of our written warranty coverage. 
 
List the amount of any over allowance/negative equity: $____________ 
I will participate   By phone  In person  In writing 
Return this form as soon as possible  
To: Completed by: _____Tawni__________Date: 11/17/2015 
BBB AUTO LINE Future contact:_______Tawni_____________________ 
Fax:  703.247.9700 Phone: 866-790-5700 ext:5921253 Fax: 866-393-8053 
 

MRF 
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Penny Crisp (C)

From: Steve Franklin
Sent: Monday, November 16, 2015 3:06 PM
To: Penny Crisp (C)
Subject: RE: 1GCGTCE39F1  seeking arbitration availability 

Importance: High

Hi Penny, forgot today was a GM holiday. No, I will not be able to attend.

Sent from my Android phone using Symantec TouchDown (www.symantec.com)

-----Original Message-----
From: Penny Crisp (C) [penny.crisp@gm.com]
Received: Monday, 16 Nov 2015, 11:36am
To: Steve Franklin [steve.franklin@gm.com]
CC: Julia Villareal (C) [julia.villareal@gm.com]; ASHLEY Izaguirre [ashley.izaguirre@gm.com]
Subject: RE: 1GCGTCE39F1 seeking arbitration availability 

Mr. Franklin

I must provide an answer to BBB today.
Did you have a chance to check your schedule?

Thank You,

Penny Crisp
Arbitration Specialist
General Motors - Business Resource Center
Phone: 866-790-5600 x5911368
Fax: 866-485-4466
penny.crisp@gm.com

From: Steve Franklin
Sent: Thursday, November 12, 2015 7:14 PM
To: Penny Crisp (C)
Subject: RE: 1GCGTCE39F1  seeking arbitration availability 

I'll get to you in monday.

Sent from my Android phone using Symantec TouchDown (www.symantec.com)

-----Original Message-----
From: Penny Crisp (C) [penny.crisp@gm.com]
Received: Thursday, 12 Nov 2015, 3:33pm
To: Steve Franklin [steve.franklin@gm.com]
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BAC#: 163417

BBB would like to schedule this case for arbitration in Colorado Springs either November 30, Dec, 1 or 2.

I am contacting you to inquire if you would like to participate in the arbitration process.  Please respond via email on
whether you will want to attend in person, by phone, or will be declining to attend.  Should you choose to participate in
the arbitration could you also please advise of the following:

- Which of the provided dates do you prefer?
- Do you prefer a morning or afternoon hearing?
- Would you like the assistance of an Arbitration Specialist over speaker phone at the hearing, or will you wish to defend
the claim for General Motors on your own?

I must provide the BBB an answer within 24 hours.  If a response is not received I will have to give a date and time
without your input.  Thank you in advance for your cooperation and assistance.

If you have further questions, please contact the Customer Relationship Specialist at the telephone number and
extension above or contact The Business Resource Center at 1.800.231.1841 Monday through Friday between 8:00 a.m.
and 5:00 p.m., Eastern Time.  Please refer to the service request number above.

Thank You,

Penny Crisp.
Arbitration Specialist
General Motors - Business Resource Center
Phone: 866-790-5600 x 5911368
Fax: 866-485-4466
penny.crisp@gm.com

From: Khalifeh, MaryAnn [mailto:MKhalifeh@council.bbb.org]
Sent: Thursday, November 12, 2015 4:46 PM
To: Penny Crisp (C)
Cc: Jessica Contreras (C); Kayla Sikes (C); Tawni Pennington (C)
Subject: 

Will you be available November 30, Dec, 1 or 2 for a hearing of this case? The hearing site will be at the
Colorado Springs, CO BBB.

Mary Ann Khalifeh Dispute Resolution Specialist
Council of Better Business Bureaus Inc
P:1-800-955-5100, Extension 527
bbb.org Start With Trust®
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I must provide the BBB an answer within 24 hours.  If a response is not received I will have to give a date and time
without your input.  Thank you in advance for your cooperation and assistance.

If you have further questions, please contact the Customer Relationship Specialist at the telephone number and
extension above or contact The Business Resource Center at 1.800.231.1841 Monday through Friday between 8:00 a.m.
and 5:00 p.m., Eastern Time.  Please refer to the service request number above.

Thank You,

Penny Crisp.
Arbitration Specialist
General Motors - Business Resource Center
Phone: 866-790-5600 x 5911368
Fax: 866-485-4466
penny.crisp@gm.com

From: Khalifeh, MaryAnn [mailto:MKhalifeh@council.bbb.org]
Sent: Thursday, November 12, 2015 4:46 PM
To: Penny Crisp (C)
Cc: Jessica Contreras (C); Kayla Sikes (C); Tawni Pennington (C)
Subject: 

Will you be available November 30, Dec, 1 or 2 for a hearing of this case? The hearing site will be at the
Colorado Springs, CO BBB.

Mary Ann Khalifeh Dispute Resolution Specialist
Council of Better Business Bureaus Inc
P:1-800-955-5100, Extension 527
bbb.org Start With Trust®
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Tawni Pennington (C)

From: Tawni Pennington (C)
Sent: Thursday, November 12, 2015 4:11 PM
To: Steve Franklin
Subject: RE: 

TrackingTracking: Recipient Read

Steve Franklin Read: 11/12/2015 4:12 PM

No and now the customer is wanting a straight repurchase. The customer is now saying some of the issues with his
vehicle will not be able to be repaired per the dealership.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.
You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time.  Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center

From: Steve Franklin
Sent: Thursday, November 12, 2015 4:08 PM
To: Tawni Pennington (C)
Subject: RE: 

Has Gary gotten back to you on a decision?

Steve Franklin
Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Tawni Pennington (C)
Sent: Thursday, November 12, 2015 12:56 PM
To: Steve Franklin
Cc: Rod Gasperik; Robert M. Kropp
Subject: FW: 

Steve,

This customer is now requesting a straight repurchase and is now being scheduled for arbitration.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.
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To: Gary Cochrane
Subject: SR#

Customer Last Name: 
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTCE39F1

Dear Gary Cochrance:

I have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.
You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time.  Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center
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Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTCE39F1

Dear Gary Cochrance:

I have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.
You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time.  Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center
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Tawni Pennington (C)

From: Tawni Pennington (C)
Sent: Wednesday, October 14, 2015 11:42 AM
To: 'gary.cochrane@gm.com'
Subject: SR#
Attachments:  Case Assessment.xls

Customer Last 
Service Request: 
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTCE39F1

Dear Gary Cochrance:

I have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.
You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time.  Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center
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Kayla Sikes (C)

From: Kayla Sikes (C)
Sent: Tuesday, November 17, 2015 12:46 PM
To: steve.franklin@gm.com
Cc: Tawni Pennington (C) (tawni.pennington@gm.com)
Subject: BBB Arbitration, customer seeking Approval - 1GCGTCE39F1
Attachments: msdocs.pdf; 2. CCF.pdf; 1. CA.xls

RE: Customer Name: 
Service Request: 
Vehicle: 2015 Chevrolet Colorado
VIN: 1GCGTCE39F1
Arbitration Date/Time: 11/30/15 at 10 AM PST
State: CO

Good morning Steve,

I am the Arbitration Specialist on this case.

After review of this case I do not feel it is defendable.
Tawni has verified days out of service with this case. We are showing that power steering has  2 repair attempts w/ 30
days out of service.

Mr. also has the complaint of a noise, the first one repaired on 2/4/15 (21 days out of service, reworked cowl). It
also came in on 10/6 (2 days, unable to duplicate) and 10/30 (6 days, weather tape was applied to cabin air filter door).
On the claim form it shows this concern still exists.

Would you approve a straight repurchase per CO Lemon Law?

Sincerely,

Kayla Sikes
GM Arbitration Specialist
Phone: 866-790-5600 ext 5911131
Fax: 866-268-5529
Email: kayla.sikes@gm.com
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Tawni Pennington (C)

From: Tawni Pennington (C)
Sent: Tuesday, December 01, 2015 3:20 PM
To: 'Michael Rankin'
Subject: RE: GM Repurchase Case  - Aftermarket Item

Mike,

The DMA has already stated in a previous case just like this that he was not going to reimburse for the bedliner.
Customers are responsible for aftermarket accessories.

-----Original Message-----
From: Michael Rankin [mailto:Michael.Rankin@gmrvdchq.com]
Sent: Tuesday, December 01, 2015 3:15 PM
To: Tawni Pennington (C)
Cc: Debra Solimine (C); debra.solimine@concentrix.com; Julia Villareal (C); julia.villareal@concentrix.com; Tracy
Ehrlinger
Subject: FW: GM Repurchase Case  Aftermarket Item

Repurchase#: 

Customer: 
VIN: 1GCGTCE39F1

Hi Tawni,

Mr.  in his email below, is asking that GM reimburse him for his spray-in bed liner for which he paid $405. See
attached receipt. Could you check with the DMA and see if GM is willing to reimburse Mr.  for this aftermarket
item?

Mike Rankin | Repurchase Coordinator
GM RVDC
T 866.802.6625 x 1205 | F 866.802.6668
michael.rankin@gmrvdchq.com

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please notify our
office. Thank you.

-----Original Message-----
From:  [mailto
Sent: Tuesday, December 01, 2015 2:48 PM
To: Michael Rankin
Subject: RE: GM Repurchase Case  Request for Documents

Mr. Rankin,
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My understanding based on information from the BBB is that I would also be compensated for the spray in bed
liner that cannot be removed from the vehicle (see attachment pages 6-8) .  The bed liner was installed by a company
that the dealership has a relationship with because it was not an option on this truck.  The vehicle was delivered to that
company by the dealership for installation.  After installation was complete I then picked it up from the dealership.  The
bed liner is now a permanent part of the vehicle as it can't be removed.

As for the taxes and fees paid, see the attachment pages 9-12.  The total came to $151.85.  The state of FL does
not charge for sales tax if you are active military on orders outside of the state and won't operate the vehicle inside the
state of FL.

I will follow this email up with a phone call.

Respectfully,

-----Original Message-----
From: Michael Rankin [mailto:Michael.Rankin@gmrvdchq.com]
Sent: Tuesday, December 01, 2015 12:17 PM
To: 
Cc: 
Subject: RE: GM Repurchase Case  - Request for Documents

, according to the BBB ruling letter GM is supposed to be refunding you for any taxes and fees you paid for this
vehicle. In most states, the amount you paid in taxes and fees would show up on the purchase agreement, but I don't
see it on the purchase agreement provided to us by the dealership. In CO, are these monies something you paid for
separately at the DMV? If so, could you send me the receipt for the taxes and fees?

Mike Rankin | Repurchase Coordinator

GM RVDC

T 866.802.6625 x 1205 | F 866.802.6668

michael.rankin@gmrvdchq.com <mailto:michael.rankin@gmrvdchq.com>

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please notify our
office. Thank you.

From: Michael Rankin
Sent: Monday, November 30, 2015 2:22 PM
To:
Cc: 
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Subject: RE: GM Repurchase Case  - Request for Documents

Thank you Mr. 

Mike Rankin | Repurchase Coordinator

GM RVDC

T 866.802.6625 x 1205 | F 866.802.6668

michael.rankin@gmrvdchq.com

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please notify our
office. Thank you.

From: 
Sent: Monday, November 30, 2015 1:57 PM
To: Michael Rankin
Cc:
Subject: RE: GM Repurchase Case ) - Request for Documents

Mr Rankin,

                The documents are attached.  As stated my current address
is:

Colorado Springs, CO 

                Please confirm receipt and let me know if you require additional information.

Respectfully,
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From: Michael Rankin [mailto:Michael.Rankin@gmrvdchq.com]
Sent: Monday, November 30, 2015 9:06 AM
To:
Subject: GM Repurchase Case #  - Request for Documents

Hi 

As I mentioned on the phone, I have received the case to repurchase your
2015 Chevrolet Colorado. In order to proceed, I will need the following documentation from you either by email
(michael.rankin@gmrvdchq.com) or fax
((866) 802-6668). If faxing, please make sure your case number,  is listed on each fax page.

.         Copy of Driver's Licenses (for all on Title)

.         A copy of Title (if no lien)

Once I have all the documents I need from you, your lien holder, and the dealership, I'll be able to proceed with
processing your case. My process can take about 7 business days depending how quickly I get the documents needed.
After I'm able to process your case, I will send you a settlement offer to review, sign, and send back to me. The
dealership involved will also receive a letter to review, sign and send back to me. Once I receive the last signed letter, I'll
be able to get a closing packet sent out to the dealership. The dealership should receive the closing packet about four
days from when I get the last signed letter.

Please let me know if you have any questions.

Mike Rankin | Repurchase Coordinator

GM RVDC



5

T 866.802.6625 x 1205 | F 866.802.6668

michael.rankin@gmrvdchq.com

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please noti fy our
office. Thank you.











































Case Number:
Originator Name: Tawni Pennington  tawni.pennington@gm.com

Created Date: 11/24/2015

Vehicle Info

*VIN: 1GCGTCE39F1 MSRP: 35610.0 *TAC #:

Year: 2015 Make: Chevrolet Model: Colorado

Vehicle Comments & TAC Explanation:

7 -Onstar replace VCM -TAC suggested 
continuing to isolate and they 

*Date Reviewed with Customer: 11/20/2015 *Repurchase Mileage: 11000

Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: CO

* Primary Owner:

* Address

* City Clorado Springs * State CO * ZIP Code:

* E-mail: * Fax Phone:

* Reason Repurchase Power Steering going out intermittently

UCC Codes (M3005) Steering - Power Steering Pump / Brackets - Inoperative

Vehicle Lien Holder

Type of Secured Interest: No Lien * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: 163417 Dealer Name: AL SERRA CHEVROLET

Region: 10 District: 1111

* Phone: (719) 867-1000 Fax: (719) 867-2916

* Contact Name: Steve Eling * Contact Title:Sales Manager E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

November 24, 2015 Page 1 of 2



Case Number:
Originator Name: Tawni Pennington  tawni.pennington@gm.com

Created Date: 11/24/2015

Transaction Details

Siebel Request #: * Disposition:Auction

State: CO * Type: Straight Repurchase 

Source: ADR Mediated 

Replacement VIN: -

Compliance Date: 2015-12-15 Compliance Type:BBB Mediated 

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

Per Colorado Lemon Law usage 7,974

Disposition:

* Processing Instructions:

Auction

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

November 24, 2015 Page 2 of 2









STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

Tracy Ehrlinger
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1GCGTCE39F1 December 1, 2015

1 1 Base Price $33,605.86 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $151.85 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $32,855.86 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 7,344 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $2,412.93 9 Other-Explain $499.00 9 Other-Explain $0.00

10 10 Total Purchase Price $34,256.71 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $2,412.93 12 * Usage/Depreciation $2,412.93
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $750.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $33,506.71 22 Total Deductions $3,162.93 22 Total Deductions $2,412.93
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $31,093.78 24 Total Refund to Customer -$2,412.93
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $31,093.78 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $31,093.78 28 Total Repurchase -$2,412.93
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $31,093.78 31 Projected Loss -$2,412.93

PURCHASE PRICE (before t/t/t) 33,605.86$     TRADE ALLOWANCE PURCHASE PRICE 33,605.86$     
MSRP ( FROM BARS INVOICE) 35,610.00$     PAYOFF OF TRADE -$              INCENTIVE* (from BARS) 750.00$          
DIFFERENCE (2,004.14)$     DIFFERENCE -$              OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 32,855.86$     

TRADE ALLOWANCE -$              
ACV OF TRADE Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$              Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name
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Myra Snelling (C)

From: Patrick A. O'Grady
Sent: Friday, October 09, 2015 1:29 PM
To: Myra Snelling (C); dave.howles@koons.com
Subject: RE: FRA Request

Importance: High

Howard
I'm not familiar with this customer situation. please fill me in. the FSE is extremely busy so scheduling his time is difficult.
please let us know when you can schedule the customer with a loaner. once you can diagnose the concerns we can see if
the FSE in needed. I suggest you verify customer concerns with a road test with the customer.

thanks

Patrick O'Grady
General Motors Company
301 471 5972
Sent from mobile

-----Original Message-----
From: Myra Snelling (C) [myra.snelling@gm.com]
Received: Friday, 09 Oct 2015, 1:20PM
To: Patrick A. O'Grady [patrick.a.ogrady@gm.com]
Subject: FRA Request

Customer last name:
SR number: 

               VIN: 1GCGTBE35F1
Vehicle Year/Make/Model: 2015 Chevrolet Colorado
Involved dealership: Ourisman Chevrolet Buick GMC of Alexandria (BAC 260267) Service Manager James Tipton
Concerns: Customer stated that he is having power steering loss and his stabilitrak light is on. He stated that the

power steering loss in April when he had the first brake repair, information attached. He would like a
                loaner vehicle, stated that he has never been able to get a loaner before and if we cannot repair the vehicle he
wants a replacement or repurchase.

TAC case number: None
FRA GM CARS Mailroom timestamp: 10/8/15
State time parameters: 15 Days to Repair upon receipt
Other Open BRC Cases – None

Dear Mr. O’Grady

I have spoken with the customer who states that he is giving General Motors one last chance to repair his vehicle. Will
you please let me know when you have a date and time from the FSE and I will present it  set the date and time or would
you rather I contact the dealership to set, I have to leave it up to you for a FSE, that I cannot do. Please advise once you
get a date and time
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If you have further questions, please contact Mediation Liaison, Myra at 866-790-5600 ext 5911062, or by fax at 866-
256-2695.  You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 9:00
am and 5:00 pm, Eastern Time.  Please refer to the service request number above.

Sincerely,

Ms. Myra V Snelling | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911062
FX: 866-256-2695
myra.snelling@gm.com
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Myra Snelling (C)

From: Myra Snelling (C)
Sent: Friday, October 09, 2015 1:20 PM
To: Patrick A. O'Grady
Subject: FRA Request
Attachments: FRA Request.pdf

Importance: High

Customer last name: 
SR number:

               VIN: 1GCGTBE35F1
Vehicle Year/Make/Model: 2015 Chevrolet Colorado
Involved dealership: Ourisman Chevrolet Buick GMC of Alexandria (BAC 260267) Service Manager James Tipton
Concerns: Customer stated that he is having power steering loss and his stabilitrak light is on. He stated that the

power steering loss in April when he had the first brake repair, information attached. He would like a
                loaner vehicle, stated that he has never been able to get a loaner before and if we cannot repair the vehicle he
wants a replacement or repurchase.

TAC case number: None
FRA GM CARS Mailroom timestamp: 10/8/15
State time parameters: 15 Days to Repair upon receipt
Other Open BRC Cases – None

Dear Mr. O’Grady

I have spoken with the customer who states that he is giving General Motors one last chance to repair his vehicle. Will
you please let me know when you have a date and time from the FSE and I will present it set the date and time or would
you rather I contact the dealership to set, I have to leave it up to you for a FSE, that I cannot do. Please advise once you
get a date and time

If you have further questions, please contact Mediation Liaison, Myra at 866-790-5600 ext 5911062, or by fax at 866-
256-2695.  You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 9:00
am and 5:00 pm, Eastern Time.  Please refer to the service request number above.

Sincerely,

Ms. Myra V Snelling | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911062
FX: 866-256-2695
myra.snelling@gm.com









Case Number:
Originator Name: Shawn R. Andren 315-652-2183 shawn.andren@gm.com

Created Date: 10/07/2015

Vehicle Info

*VIN: 1GCGTCE32F1 MSRP: 35830.0 *TAC #:

Year: 2015 Make: Chevrolet Model: Colorado

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900 *Repurchase Mileage: 19285

Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Stipend Amount: $6,900.00

Vehicle Owner(s) Entity Type Person

* Names(s) on Title: * Title State: NY

* Primary Owner:

* Address

* City * State * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase intermittent lack of power steering assist.

UCC Codes

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: Dealer Name:

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:

Repurchasing Dealer: -

* Dealer #: 115305 Dealer Name: SUN CHEVROLET INC.

Region: 40 District: 4115

* Phone: (315) 687-7231 Fax: (315) 687-7918

* Contact Name: Bob Bradt or Rob Curcio * Contact Title E-Mail:

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

* Company Name:

Phone: Fax:

* Contact Name: * Contact Title E-Mail:

Address:

City

State

ZIP Code:

October 07, 2015 Page 1 of 2



Case Number:
Originator Name: Shawn R. Andren 315-652-2183 shawn.andren@gm.com

Created Date: 10/07/2015

Transaction Details

Siebel Request #: * Disposition:

State: * Type:

Source:

Replacement VIN: 1GCGTDE37G Year: 2016 Make: Chevrolet Model: Colorado

Compliance Date: Compliance Type:

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

Disposition:

* Processing Instructions:

Transaction Details

Group Responsible Formula Additional Explanation Value

October 07, 2015 Page 2 of 2



CAC SR Data Share Report  - MCE 2.8, 8/19/15 10/9/15

Customer Vehicle            Status of vehicle/concern

2015 Chevrolet Colorado            A GM Dealer has diagnosed the current concern

1GCGTBE39F1            Repairs are in-progress (vehicle is in shop now)

Call Anytime Mileage now:  4400 mi            Vehicle is currently inoperable/down 

Key Points

Limiting Factors
  Original owner (verified)  

  

  First time GM buyer (verified)  
   
  

  
  Vehicle has been serviced for this concern:    3 time(s)  
  Vehicle was inop/down due to this concern:  2 day(s)

 

 Please consider these additional questions:   Please consider these additional questions:

 Close to any applicable expiration limit?  (wrnty, spl covg, svc contrt)   Is vehicle way beyond all applicable expiration limits?

 Did cust buy an extd svc contract, but it's expired or n/a?   Does veh have an active aftermarket  Extd Svc Contract?

 Is this a loyal service customer? (to involved dealer)   Did customer buy vehicle outside of warranty?

 Are high dollar customer-pay ROs on record for this cust?   Does it seem customer doesn't take care of the vehicle?

 Is this a conquest buyer?   Is cause not normally covered by warranty?

  Is cause due to an accident insurance won't cover?

  Is cause due to damage by independent repair facility?

Additional key points

 

  

Reference

CAC SR#:

CAC advisor:  Lawren --> (866) 790-5600 , Ext # 5913225

Some information in this report could not be verified/validated.  Verified information is indicated as such, and was pulled from GM Databases.

This customer has purchased these GM vehicles (verified):  Chevrolet Colorado 2015

Post Recall 15439,  power steering going out, Third repairs  Customer states:

Power steering has gone out three times while vehicle was being driven. That he feels the vehicle is not safe. Concerned 

about why he wasn't notified about the recall. States that service at the dealership is not satisfactory and wants vehicle 

repaired. Dealership has the vehicle currently and say that he has another concern and that his gear box has to be replaced. 

That he himself asked if the dealership opened a TAC on his vehicle and was told no. Hasn't been able to speak with Eric or 

manager. Customer seeks: Complete repair of vehicle, does not want it if it's not %100 safe to drive. Or wants another vehicle 

that is safe. Expectations set: That she will reach out to the dealership with his concern. That the case will be documented 

and reviewed. That she will see if a TAC will be opened an find out what is going on. The dealership is his main point of 

contact and her partners.That she will see what is the action/plant set in place. Informed the customer if he doesn't hear 

from his dealership contact her and she will reach out to them. that he should  contacted sometime Wednesday with a follow 

up.

Supporting Factors



Case Number:
Originator Name: Omar Aparicio 859-537-2234 omar.aparicio@gm.com

Created Date: 10/08/2015

Vehicle Info

*VIN: 1GTG6CE33F1 MSRP: 39265.0 *TAC #:

Year: 2015 Make: GMC Model: Canyon

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900 *Repurchase Mileage: 3418

Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Stipend Amount: $5,497.10

Vehicle Owner(s) Entity Type Person

* Names(s) on Title: * Title State: KY

* Primary Owner:

* Address

* City * State * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase power steering failure

UCC Codes

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: Dealer Name:

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:

Repurchasing Dealer: -

* Dealer #: 112987 Dealer Name: TINCHER-WILLIAMS CHEVROLET BUICK GMC

Region: 30 District: 3117

* Phone: (606) 864-5790 Fax: (606) 864-5770

* Contact Name: Sherman Clark * Contact Title E-Mail:

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

* Company Name:

Phone: Fax:

* Contact Name: * Contact Title E-Mail:

Address:

City

State

ZIP Code:

October 09, 2015 Page 1 of 2



Case Number:
Originator Name: Omar Aparicio 859-537-2234 omar.aparicio@gm.com

Created Date: 10/08/2015

Transaction Details

Siebel Request #: * Disposition:

State: * Type:

Source:

Replacement VIN: 1GCGTCE30G1 Year: 2016 Make: Chevrolet Model: Colorado

Compliance Date: Compliance Type:

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

Disposition:

* Processing Instructions:

Transaction Details

Group Responsible Formula Additional Explanation Value

October 09, 2015 Page 2 of 2
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Cindy Wagner (C)

From: Cindy Wagner (C)
Sent: Friday, December 11, 2015 1:06 PM
To: 'lprimero@caminorealchevrolet.com'; 'gary@caminorealchevrolet.com'
Subject:  / 1GCGSAE36F1

Customer Name:
Vehicle Information:2015 Chevrolet Colorado
VIN: 1GCGSAE36F
CA CEC: Cindy Wagner
Telephone: 1-866-790-5700 ext. 5921255
Fax: 866-266-1789

Dear Gary Takamine or Leslie Primero:

The above customer will be bringing his truck back to the dealership as soon as he finds the time for the electrical issues
again. He advised that the power completely turns off the radio & the back up camera is working sometimes. I just
wanted to give you a heads up for the customers concern since he was in there not long ago.

Let me know if you have any questions.

Thank you for your assistance with this concern and creating a long-term customer satisfaction and loyalty.

Sincerely,

General Motors
Customer Engagement Center








































































































