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PRTS Dynamics - Complete Report

Issue Issue Issue (Aftersales) Field _
Number: - Age: Type: Performance Report Issue Status: Cosed
Current _. Current Step Current Step
Step: Field Performance Report Statis: Complete Target:
Project: US-United States
Program: Canyon 31XX / GMNA Truck
Subject: Circuit 2501 Terminal , TCCM Connector X2 - Intermittent Loss of Steering Assist - 2016
Proltii::t.: STmidtruck-Global Midsize Truck
Project
b MST31XX (USA)
Assodiated 1 Tasks: Attachments: 1 Memos:
Issues:
REPORT
[Main
User Role Assignments
Role Assighment | Name Department Phone
Date
Issue 01-FEB-2017 @ Charles = General Motors *** The Americas *** Customer Care and Aftersales *** Global +1
Approver Rouleau  Aftersales Engineering and Service Operations *** Brand Quality *** Service Learning 586-510-9564
Center
Originator = 01-FEB-2017 Wendy  General Motors *** The Americas *** Customer Care and Aftersales *** Global +1
Olivier  Aftersales Engineering and Service Operations *** Brand Quality *** Service Learning 586-947-7236
Center *** Field Product Reporting Support
Step Dates
Step Start Date Target Submit Date = Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 01-FEB-2017 01-FEB-2017
Step Actions
Action I Date | Name Department Phone Comment
Closed 01- Charles = General Motors *** The Americas *** +1

FEB-2017 Rouleau = Customer Care and Aftersales *** Global = 586-510-9564
Aftersales Engineering and Service
Operations *** Brand Quality *** Service
Learning Center

Originated 01- Wendy @ General Motors *** The Americas *** +1
FEB-2017 Olivier Customer Care and Aftersales *** Global = 586-947-7236
Aftersales Engineering and Service
Operations *** Brand Quality *** Service
Learning Center *** Field Product
Reporting Support

Submitted 01- Wendy = General Motors *** The Americas *** +1
FEB-2017 Olivier  Customer Care and Aftersales *** Global = 586-947-7236
Aftersales Engineering and Service
Operations *** Brand Quality *** Service
Learning Center *** Field Product
Reporting Support

Issue Definition
Vehicle Lme/Englsneerln.g Canyon 31XX / GMNA Truck
ource:
Product Line: STmidtruck-Global Midsize Truck
Project Number: MST31XX (USA)

Country: US-United States

GM Confidential 1 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Issue Title
Part Name: Circuit 2501 Terminal
Part Location: TCCM Connector X2
Complaint: Intermittent Loss of Steering Assist - 2016

Affected Vehicles
Model Year(s): 2016 Axles:
Make: GMC Transmission(s):
Vehicle Line: Canyon 31XX Transfer Case:
Engine(s): Hardware Stage:

Origination Point

Origination Point: GM Internal
Dealer Number: 116944
Field Rep Number: 218154826

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Originator
VIN Information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1GTG6DE32G I 26-AUG-2016 168 Miles

Problem Description

Symptoms/Complaints:

Condition:
OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY
CONTROL LIGHTS COME ON. VEHICLE HAS DTC'S U0073, U0101, U0109, U0121, PO69E, P2544 .

Cause:
INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH
SPEED BUS TO OPEN. -SEE PICS.

Correction:
REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:

Affected Parts

vPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal
4th Level (VPPS):
Parts

Part Name | Part Number

GM Confidential 2 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Suspect Parts Available?

Location of Parts:

RO#:
TAC Case

GM Confidential 3 Date Printed: Jun 4, 2019
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PRTS Dynamics - Complete Report

Issue Issue Issue (Aftersales) i
Number: 1879935 Age: 4 Type: Product Report Issue Status: Closed
Current . Current Step Current Step 07-
ey op I FERElEELS Status: “omplete Target: MAR-2017

Project: US-United States
Program: Canyon 31XX / GMNA Truck
Subject: Circuit 2501 Terminal , TCCM Connector X2 - Intermittent Loss of Steering Assist

Pr . I
oduct o dtruck-Global Midsize Truck
Line:
Project
MST31XX A
Number: ST3 (USA)
Associated
Tasks: Attachments: Memos:
Issues:
REPORT
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Issue 01-FEB-2017 Charles General Motors *** The Americas *** Customer Care and Aftersales *** Global +1
Approver Rouleau  Aftersales Engineering and Service Operations *** Brand Quality *** Service Learning 586-510-9564
Center
Originator | 01-FEB-2017 Wendy General Motors *** The Americas *** Customer Care and Aftersales *** Global +1
Olivier Aftersales Engineering and Service Operations *** Brand Quality *** Service Learning 586-947-7236
Center *** Field Product Reporting Support
Step Dates
Step Start Date Target Submit Date  Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 01-FEB-2017 01-FEB-2017
Step Actions
Action | Date | Name Department Phone Comment
Originated 01- Wendy | General Motors *** The Americas *** +1

FEB-2017 Olivier Customer Care and Aftersales *** Global = 586-947-7236
Aftersales Engineering and Service
Operations *** Brand Quality *** Service
Learning Center *** Field Product
Reporting Support

Submitted 01- Wendy | General Motors *** The Americas *** +1
FEB-2017 Olivier Customer Care and Aftersales *** Global = 586-947-7236
Aftersales Engineering and Service
Operations *** Brand Quality *** Service
Learning Center *** Field Product
Reporting Support

Approved 01- Charles = General Motors *** The Americas *** +1
FEB-2017  Rouleau | Customer Care and Aftersales *** Global | 586-510-9564
Aftersales Engineering and Service
Operations *** Brand Quality *** Service
Learning Center

Issue Definition
Vehicle Line/EngiSneerin.g Canyon 31XX / GMNA Truck
ource:
Product Line: STmidtruck-Global Midsize Truck
Project Number: MST31XX (USA)
Country: US-United States
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PRTS Dynamics - Complete Report

Issue Title
Part Name: Circuit 2501 Terminal
Part Location: TCCM Connector X2
Complaint: Intermittent Loss of Steering Assist

Severity: *S-Potential Safety, Safety Compliance and/or Safety Regulatory Criteria
Restricted Issue:

Affected Vehicles

Other Potentially Affected

Model Year(s):

Vehicle Lines:

Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:

Relavent Options: Local Component PR:

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
VIN Information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
1GTG6DE32G I

Problem Description

Symptoms/Complaints:
Condition:

OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY
CONTROL LIGHTS COME ON. VEHICLE HAS DTC’S U0073, U0101, U0109, U0121, PO69E, P2544 .

Cause:
INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH
SPEED BUS TO OPEN. -SEE PICS.

Correction:
REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:
Driving Conditions: Environmental Condtions:
Road Surface: Action Requested:
Success of Corrective Action:
Trouble Codes Affected:
Remarks:

Affected Parts

vPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal

GM Confidential 2 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

4th Level (VPPS):

Parts
Primary Part | Part Name | Part Number | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial/Casting Number

Suspect Parts Available?

Shipping Details:

Location of Parts:
RO#:
TAC Case

Remarks:

Labor Information
Labor Codes Information
E— | Labor Code

Dealer and Field Contact Information
Dealer

Dealer Number: 116944
Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number: 218154826
Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines

Impacted Product Lines
Product Line | Project Number | Bypass Prioritization Prioritization Ranking By Priority Value
STmidtruck MST31XX (USA) N

External Systems
System References
External System Name External System Issue ID

Issue Status

Issue Status

The complaint in this field product report has been covered under the associated SWA 1821877.
Based on the associated SWA, this report should be closed.

INext Step
|Vext Step Role Assignments

GM Confidential 3 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Role Assignment | Name Department Phone
Name Date
Champion 01- Lucian | General Motors *** Global Product Group and Cadillac *** Global Hardware Components and +1

FEB-2017  Dobrin | Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** 586-850-7845
Driveline Systems (C0740)

Next Step Target Dates
Next Step Target Submit Date: 06-FEB-2017 Next Step Target Approve/Close Date:

GM Confidential 4 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

SENT
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion | 01-FEB-2017 Lucian General Motors *** Global Product Group and Cadillac *** Global Hardware +1
Dobrin Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 586-850-7845
Driveline & Mounts *** Driveline Systems (C0740)
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 06-FEB-2017 01-FEB-2017 01-FEB-2017
Step Actions
Action | Date | Name Department Phone Comment
Approved 01- Lucian General Motors *** Global Product Group +1
FEB-2017 Dobrin and Cadillac *** Global Hardware 586-850-7845

Components and Subsystems *** Chassis
& Active Thermal Management ***
Chassis Driveline & Mounts *** Driveline
Systems (C0740)

Supporting Processes

Trigger Question:
Step when issue is flagged:
Flagged by:

Trigger Answer:
Date when issue was flagged:

Issue Status

Issue Status:

The complaint in this field product report has been covered under the associated SWA 1821877.
Based on the associated SWA, this report should be closed.

Driveline Systems (C0740)

Next Step Target Dates
Next Step Target Submit Date: 15-FEB-2017

Next Step
Next Step Role Assignments
Role Assignment | Name Department Phone
Name Date
Champion 01- Lucian | General Motors *** Global Product Group and Cadillac *** Global Hardware Components and +1
FEB-2017  Dobrin | Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** | 586-850-7845

Next Step Target Approve/Close Date:

GM Confidential 5
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PRTS Dynamics - Complete Report

ADD. INFO NEEDED

Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion | 01-FEB-2017 Lucian General Motors *** Global Product Group and Cadillac *** Global Hardware +1
Dobrin Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 586-850-7845
Driveline & Mounts *** Driveline Systems (C0740)
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 15-FEB-2017 01-FEB-2017 01-FEB-2017
Step Actions
Action | Date | Name Department Phone Comment
Approved 01- Lucian General Motors *** Global Product Group +1
FEB-2017 Dobrin and Cadillac *** Global Hardware 586-850-7845

Components and Subsystems *** Chassis
& Active Thermal Management ***
Chassis Driveline & Mounts *** Driveline

Systems (C0740)

24 Hour Information

24 Hour CDP Group Information

24 Hour:
Source of Information:

Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles

Model Year(s):

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:

Engine(s):
Transmission(s):
Transfer Case:

Local Component PR:

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
VIN Information
Primary (VIN) | VIN | Build Date Odometer Reading Odometer Units | Transmission No Engine No
1GTG6DE32G I
Problem Description
Symptoms/Complaints:
GM Confidential 6 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Condition:

Cause:

SPEED BUS TO OPEN. -SEE PICS.

Correction:

OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY
CONTROL LIGHTS COME ON. VEHICLE HAS DTC'S U0073, U0101, U0109, U0121, PO69E, P2544 .

INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH

REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:

Driving Conditions:

Road Surface:

Success of Corrective Action:
Trouble Codes Affected:

Environmental Conditions:
Action Requested:

Remarks:

Develop Solution

Last Break Point

Date | VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
PI Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

vPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal
4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial Casting Number

Suspect Parts Available?

Shipping Details:

GM Confidential 7
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PRTS Dynamics - Complete Report

Location of Parts:
RO#:
TAC Case

Remarks:

Labor Information
Labor Codes Information
Primary | Labor Code

Dealer and Field Contact Information
Dealer

Dealer Number: 116944
Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number: 218154826
Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines

Impacted Product Lines
Product Line | Project Number | Bypass Prioritization Prioritization Ranking By Priority Value
STmidtruck MST31XX (USA) N

Impact Info -> Aftersales
Aftersales Comments:

Aftersales Impact Metrics Information
Metric | Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line | Project Number Available Data
STmidtruck MST31XX (USA)
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year
Report Date:

Customer Survey Comments

GM Confidential 8 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Warranty
Warranty Question
Product Line Project Number Available Data
STmidtruck MST31XX (USA)
Labor Codes Information
Primary Labor Code
Warranty Measure Information

Product Project Impact Warranty Sales 0 2 |6MIS | 12 24 36 | Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS | Year Year Type Date

Solution Effectiveness (%) Information
Product Line | Project Number Solution Effectiveness (%)
Report Date:
Warranty Comment

Issue Status

Issue Status

The complaint in this field product report has been covered under the associated SWA 1821877.
Based on the associated SWA, this report should be closed.

Next Step
Next Step Role Assignments
Role Assignment | Name Department Phone
Name Date
Champion 01- Lucian = General Motors *** Global Product Group and Cadillac *** Global Hardware Components and +1

FEB-2017  Dobrin Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** 586-850-7845
Driveline Systems (C0740)

Next Step Target Dates
Next Step Target Submit Date: 22-APR-2017 Next Step Target Approve/Close Date: 06-FEB-2017

GM Confidential 9 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

OPEN
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion | 01-FEB-2017 Lucian General Motors *** Global Product Group and Cadillac *** Global Hardware +1
Dobrin Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 586-850-7845
Driveline & Mounts *** Driveline Systems (C0740)
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
01-FEB-2017 22-APR-2017 01-FEB-2017 06-FEB-2017 05-FEB-2017
Step Actions
Action | Date | Name Department Phone Comment
Approved 05- Eddie General Motors *** The Americas *** +1
FEB-2017 Simcox  Customer Care and Aftersales *** Global = 586-492-3186
Aftersales Engineering and Service
Operations *** Global Dealer Service &
Warranty Operations
Submitted 01- Lucian General Motors *** Global Product Group +1
FEB-2017 Dobrin and Cadillac *** Global Hardware 586-850-7845

Components and Subsystems *** Chassis
& Active Thermal Management ***
Chassis Driveline & Mounts *** Driveline
Systems (C0740)

24 Hour Information

24 Hour:

24 Hour CDP Group Information

Source of Information:

Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles

Model Year(s):

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:

Engine(s):
Transmission(s):
Transfer Case:

Local Component PR:

VIN Information

Cases

No of Cases Recorded by/Originator | Recorded Date
VIN Information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
1GTG6DE32G I
Problem Description
Symptoms/Complaints:
GM Confidential 10 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Condition:

Cause:

SPEED BUS TO OPEN. -SEE PICS.

Correction:

OWNER STATES WHEN DRIVING THE VEHICLE WILL INTERMITTENTLY LOOSE POWER STEERING ASSIST AND HAVE TRACTION AND STABILITY
CONTROL LIGHTS COME ON. VEHICLE HAS DTC'S U0073, U0101, U0109, U0121, PO69E, P2544 .

INPECTED VEHICLE WIRING HARNESS AND HIGH SPEED CIRCUIT 2501 AT THE TCCM X2 CONNECTOR-TERMINAL #8 LOOSE-CAUSING HIGH

REMOVED TERMINAL AND INSTALLED TERMINATED LEAD PART NUMBER 13575855 TO CORRECT HIGH SPEED BUS ISSUE.

Probable Cause:

Corrective Action:

Driving Conditions:

Road Surface:

Success of Corrective Action:
Trouble Codes Affected:

Environmental Condtions:
Action Requested:

Remarks:

Develop Solution

Last Break Point

Date | VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
PI Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

vPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 80.06.02-Connector/Terminal
4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial Casting Number

Suspect Parts Available?

Shipping Details:

GM Confidential 11
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PRTS Dynamics - Complete Report

Location of Parts:

RO#:
TAC Case

Remarks:

Labor Information

Labor Codes Information

Primary | Labor Code

Dealer and Field Contact Information

Dealer

Dealer Number: 116944
Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number: 218154826
Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines

Impacted Product Lines
Product Line | Project Number | Bypass Prioritization Prioritization Ranking By Priority Value
STmidtruck MST31XX (USA) N

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric | Number of Cases

Customer Satisfaction

Customer Satisfaction Question

Product Line | Project Number Available Data
STmidtruck MST31XX (USA)
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year
Report Date:

Customer Survey Comments

GM Confidential 12 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Warranty
Warranty Question
Product Line Project Number Available Data

STmidtruck MST31XX (USA)
Labor Codes Information

Primary Labor Code
Warranty Measure Information

Product Project Impact Warranty Sales 0 2 |6MIS | 12 24 36 | Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS | Year Year Type Date

Solution Effectiveness (%) Information
Product Line | Project Number Solution Effectiveness (%)
Report Date:
Warranty Comment

Issue Status

Issue Status

The complaint in this field product report has been covered under the associated SWA 1821877.
Based on the associated SWA, this report should be closed.

Next Step
Next Step Role Assignments
Role Assignment | Name Department Phone
Name Date
Champion 01- Lucian = General Motors *** Global Product Group and Cadillac *** Global Hardware Components and +1

FEB-2017  Dobrin Subsystems *** Chassis & Active Thermal Management *** Chassis Driveline & Mounts *** 586-850-7845
Driveline Systems (C0740)

Next Step Target Dates
Next Step Target Submit Date: 15-FEB-2017 Next Step Target Approve/Close Date: 07-MAR-2017

GM Confidential 13 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

SOLUTION FEEDBACK

Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion | 01-FEB-2017 Lucian General Motors *** Global Product Group and Cadillac *** Global Hardware +1
Dobrin Components and Subsystems *** Chassis & Active Thermal Management *** Chassis 586-850-7845
Driveline & Mounts *** Driveline Systems (C0740)
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
05-FEB-2017 15-FEB-2017 05-FEB-2017 07-MAR-2017 05-FEB-2017
Step Actions
Action | Date | Name Department Phone Comment
Closed 05- Eddie General Motors *** The Americas *** +1
FEB-2017 Simcox Customer Care and Aftersales *** Global 586-492-3186
Aftersales Engineering and Service
Operations *** Global Dealer Service &
Warranty Operations
Solution Analysis
Last Break Point
Date | VIN/Part Number Comment

Develop Solution

General Answer/Comment:

Short Description:

Field Service Information
PI Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result:

Summary

Summary

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
[Issue Status
GM Confidential 14 Date Printed: Jun 4, 2019



PRTS Dynamics - Complete Report

Issue Status

The complaint in this field product report has been covered under the associated SWA 1821877.
Based on the associated SWA, this report should be closed.

GM Confidential 15 Date Printed: Jun 4, 2019
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Howell, Rosa (NHTSA)

From: Tonia Jenkins (C)

Sent: Friday, April 29, 2016 11:25 AM

To: Alexandra Adkins

Subject: _ PAC Case Handled within BRC No Action Required

A product allegation claim has been made in your district. The customer is alleging power steering failed causing him
to hit a wire fence.

Customer Last Name Only:

Year, Make, Model: 2015 Chevrolet Colorado

VIN: 1GCHTCE3SF 18

Dealership, City, State (BAC) Mark Porter Chevrolet, Pomeray, OH (BAC 112898)
Dealership Contact, Title/Position: Justin Booth, CE Manager

This is only a notification. No action is required on your part at this time.

Tonia

BRC PAC Specialist

General Motors Product Assistance Claims
Phone: 866-446-6963 x 5921511

Fax: (586) 920-0719

tonia.jenkins@gm.com

i () sMC ()




Howell, Rosa (NHTSA)

From: David M. Parker <dmparker@bop.gov>

Sent: Wednesday, October 25, 2017 6:45 AM

To: James Bassman (C

Subject: , Chevrolet Colorado

Attachments: Jpeg; Resized Jpeg; OneTouch Oct 25, 2017 (1).pdf; OneTouch

Oct 25, 2017 (2).pdf

Please see the attached information you requested.

The 1st picture is the message that appears on the dash when the power steering goes out.
The 2nd Picture is the diagnostic result from Walker Jones saying what they say is the problem.
The other 2 PDF's are from the Gainseville Fl GM dealership saying what they did to the truck.
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dedkeiedek dededrkob dodk fedokok ik Aok dok Kok Aok dekededede ek ek ik e Aok 3ok ek e ek e e TOTAL INVOICE % 546.53
;H E 3%3“?& Mérfgggi A '$ 1.00 FEE FOR EACH NEW TIRE SOLD IN ) "Utlsed R/Rebuilt RG/Reconditioned
NC/No Chg/\WV: RO Reduced/W:
F.S.403.7185 MANDATES A $ 1.50 FEE FOR EACH NEW OR e
REMANUFACTURED BATTERY SOLD M\I/N();‘g%gSTATE OF FLORIDA. . : Miscellaneous Shop Supplies and
*+%XTHANK YOU FOR YOUR BUSINESSH##x Hazardous Waste Disposal Charges

This charge represents costs and pro-
fits to the motor vehicle repair facility

1GNATURE for miscellaneous shop supplies or
Feded ok e ok e dede dedodke ke ok e ke drk ok ok ok D U p L I C A T E I N 4 0 I c E ek e e e Fededededededed e dedod deode e dededededeie Waste dlsposal F/S 559905(1)“])

Tire and Battery Fee
The State of Florida requires a $1.00
fee to be collected for each new tire
sold in the state [5.403.718), and a
$1.50 fee to be collected for each
new or remanufactured battery sold
in the state [s.403.7185].

CUSTOMER SIGNATURE

BY SIGNING YOU AGREE TO ALL TERMS AND
CONDITIONS ON BOTH SIDES OF THIS
DOCUMENT.

2011 The Revnolds and Reynclds Company ERAINTSIT4E CC717045 Q (0816)

F’AGE 20F 2 CUSTOMER COPY [ END OF INVOICE ] 12:09pm
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Howell, Rosa (NHTSA)

From: wmoffitt@straubmotors.com

Sent: Wednesday, July 25, 2018 10:02 AM

To: Stacy Murray-Richardson (C)

Subject: [EXTERNAL] RE: RE: Executive Assistance,_, Power Steering Loss of
Assist | CSP:-

Supposed to be sometime today.

From: "Stacy Murray-Richardson (C)" <stacy.murray-richardson@gm.com>

Sent: Wednesday, July 25, 2018 9:58am

To: "wmoffitt@straubmotors.com" <wmoffitt@straubmotors.com>

Subject: RE: [EXTERNAL] RE: Executive Assistance, 1GTG6CE33F ||| ] Il Pover Steering Loss of Assist |
CSP: -

Hi Billy,

Is there an estimated time on part delivery?

Thank You,

Stacy Murray-Richardson

Executive Customer Assistance Team

Concentrix on behalf of General Motors
: (855) 880-1500 ext. 5924174

GCCX

GLOBAL CONNECTED
CUSTOMER EXPERIENCE

From: wmoffitt@straubmotors.com [mailto:wmoffitt@straubmotors.com]

Sent: Wednesday, July 25, 2018 9:57 AM

To: Stacy Murray-Richardson (C)

Subject: [EXTERNAL] RE: Executive Assistance, 1GTG6CE33F1- -, Power Steering Loss of Assist | CSP:

It appears the recall concern, caused the failure as per out technicians diagnostics. We ordered parts 7/25. We are
putting him in a loaner vehicle later today. We will repair when the parts are here and return. We will update you
accordingly.

William "Billy" Moffitt

Straub Motors Buick GMC
Service Manager
732-264-4000
wmoffitt@straubmotors.com




From: "Stacy Murray-Richardson (C)" <stacy.murray-richardson@gm.com>

Sent: Wednesday, July 25, 2018 9:32am

To: "wmoffitt@straubmotors.com" <wmoffitt@straubmotors.com>, "drosado@straubmotors.com”
<drosado@straubmotors.com>

Subject: RE: Executive Assistance, 1GTG6CE33F || . Power Steering Loss of Assist | CSP: ||}

Good Morning Team,

| am following up on Mr. | lij vehicle that was towed into the dealership on 7/23. Please provide any update
information and next steps.

Thank You,

Stacy Murray-Richardson
General Motors Executive Customer Assistance Team
Concentrix on behalf of General Motors

Ph: ?855) 880-1500 ext. 5924174

GLOBAL CONNECTED
CUSTOMER EXPERIENCE

From: Stacy Murray-Richardson (C)

Sent: Monday, July 23, 2018 4:45 PM

To: 'wmoffitt@straubmotors.com'; 'drosado@straubmotors.com'

Cc: 'christopher.t. munger@gm.com'

Subject: Executive Assistance, lGTG6CE33F1-, _ Power Steering Loss of Assist | CSP: -

Good Afternoon Team,

We have referred Mr— to your dealership for your help in investigating their question or concern. It is our
understanding that this customer has not contacted you previously or made you aware of their concern.

Below are details on the customer and their case.

* VIN: 1GTG6CE33F1
* SR Number:

» Customer Preferred Contac

- ethod: Daﬁime
» Customer Evening Phone: n/a

» Customer Daytime Phone:
* Customer Cell Phone: n/a
* Customer Email

Summary of Concern:
Mr. *ﬁreached out to us regarding a notice he received in the mail regarding Power Steering Loss of Assist. He
states today while driving, the power steering went out and he almost collided with a pole. Mr.ﬁ and his sons

were able to push the vehicle into the driveway of his home.



We have reached out to Roadside and the vehicle will be towed to your dealership today.

Please contact the customer within 4 hours of receipt of this message to begin formulating next steps. Thank you for your
crucial role in resolving this customer’s issue and creating long-term satisfaction and loyalty.

Should you have questions or concerns, | may be reached by calling (855) 880-1500 extension 5924174 or by fax at (586)
501-1701.

Thank You,

Stacy Murray-Richardson

General Motors Executive Customer Assistance Team
Concentrix on behalf of General Motors

Ph: (855) 880-1500 ext. 5924174

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If
you received this message in error, please contact the sender and delete it from your computer.
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Howell, Rosa (NHTSA)

From: Stacy Murray-Richardson (C)

Sent: Monday, July 23, 2018 4:45 PM

To: ‘wmoffitt@straubmotors.com’; 'drosado@straubmotors.com'
Cc: ‘christopher.t munger@gm.com’

Subject: Executive Assistance, 1GT66CE33F1- - Power Steering Loss of Assist | CSP:-

Good Afternoon Team,

We have referred Mr.- to your dealership for your help in investigating their question or concern. It is our
understanding that this customer has not contacted you previously or made you aware of their concern.

Below are details on the customer and their case.

* VIN: 1GTG6CE33F
¢ SR Number:
® Customer Last Name
e Customer Preferred Contact Method: Daytime
¢ Customer Daytime Phone:
¢ Customer Evening Phone: n/a
® Customer Cell Phone: n/a
® Customer

Summary of Concern:

Mr.- reached out to us regarding a notice he received in the mail regarding Power Steering Loss of Assist. He
states today while driving, the power steering went out and he almost collided with a pole. Mr._and his sons
were able to push the vehicle into the driveway of his home.

We have reached out to Roadside and the vehicle will be towed to your dealership today.

Please contact the customer within 4 hours of receipt of this message to begin formulating next steps. Thank you for
your crucial role in resolving this customer’s issue and creating long-term satisfaction and loyalty.

Should you have questions or concerns, | may be reached by calling (855) 880-1500 extension 5924174 or by fax at (586)
501-1701.

Thank You,

Stacy Murray-Richardson

General Motors Executive Customer Assistance Team
Concentrix on behalf of General Motors

Ph: (855) 880-1500 ext. 5924174
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Howell, Rosa (NHTSA)

From: Stacy Murray-Richardson (C)

Sent: Wednesday, July 25, 2018 9:33 AM

To: ‘wmoffitt@straubmotors.com’; ‘drosado@straubmotors.com’

Subject: RE: Executive Assistance, 1GTGGCE33F1-,-, Power Steering Loss of Assist | CSP:

Good Morning Team,

| am following up on Mr._vehicle that was towed into the dealership on 7/23. Please provide any update
information and next steps.

Thank You,

Stacy Murray-Richardson

General Motors Executive Customer Assistance Team
Concentrix on behalf of General Motors

Ph: (855) 880-1500 ext. 5924174

GCCX

GLOBAL CONNECTED
CUSTOMER EXPERIENCE

From: Stacy Murray-Richardson (C)

Sent: Monday, July 23, 2018 4:45 PM

To: 'wmoffitt@straubmotors.com'; 'drosado@straubmotors.com'
Cc: 'christopher.t.munger@gm.com’

Subject: Executive Assistance, 1GTG6CE33F1- -, Power Steering Loss of Assist | CSP-

Good Afternoon Team,

We have referred Mr.- to your dealership for your help in investigating their question or concern. It is our
understanding that this customer has not contacted you previously or made you aware of their concern.

Below are details on the customer and their case.

¢ VIN: 1GTG6CE33F
* SR Number:
e Customer Last Name:
e Customer Preferred Contact Method: Daytime
e Customer Daytime Phone:
¢ Customer Evening Phone: n/a
e Customer Cell Phone: n/a

Summary of Concern:




Mr.- reached out to us regarding a notice he received in the mail regarding Power Steering Loss of Assist. He
states today while driving, the power steering went out and he almost collided with a pole. Mr.- and his sons
were able to push the vehicle into the driveway of his home.

We have reached out to Roadside and the vehicle will be towed to your dealership today.

Please contact the customer within 4 hours of receipt of this message to begin formulating next steps. Thank you for
your crucial role in resolving this customer’s issue and creating long-term satisfaction and loyalty.

Should you have questions or concerns, | may be reached by calling (855) 880-1500 extension 5924174 or by fax at (586)
501-1701.

Thank You,

Stacy Murray-Richardson

General Motors Executive Customer Assistance Team
Concentrix on behalf of General Motors

Ph: (855) 880-1500 ext. 5924174
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)

Sent: Friday, November 16, 2018 5:04 PM
To: ‘Robert M. Silverman'

Cc: ‘Joan Hammer'

Subject: w: [ s
Attachments: 6.0Offer.pdf

Hello, | am following up again on the offer.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

PO OGP D

GENERAL MOTORS

From: Elizabeth Gonzales (C)

Sent: Tuesday, November 13, 2018 3:31 PM
To: Robert M. Silverman

Cc: 'Joan Hammer'

subject: Fw: |- o~

Hello, | am following up on the offer.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.



e @ e O @ @ G N

CENERAL MOTORS

From: Elizabeth Gonzales (C)

Sent: Friday, November 09, 2018 4:46 PM
To: 'rsilverman@lemonlaw.com’

Cc: Joan Hammer

subject: I v~ o I

Service Request:_

2016 Chevrolet Colrado

VIN: 1GCHSBEAOG 1|l

Dear Mr. Silverman,

Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client
accepts the offer as soon as possible.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

Do OO G G N

CENERAL MOTORS



November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:
Service Request
2016 Chevrolet Colorado
Vehicle Identification Number: 1IGCHSBEAOG]
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents. The W-9 form can be downloaded from the IRS website
at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.




Page 2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Odometer

Client’s Signature Client’s Signature

Date Date
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)

Sent: Tuesday, November 20, 2018 2:45 PM
To: ‘Robert M. Silverman'

Cc: ‘Joan Hammer'

Subject: FW: v. GM
Attachments: 6.0ffer.pdf; 6.10DayLetter.pdf

Hello, | am following up on the offer and the 10 day letter.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

Do O QG P WD
GENERAL MOTORS

From: Elizabeth Gonzales (C)

Sent: Friday, November 16, 2018 5:04 PM
To: 'Robert M. Silverman'

Cc: 'Joan Hammer'

Subject: FW: - v. GM _

Hello, | am following up again on the offer.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.



m Por O OGP WD

GENERAL MOTORS

From: Elizabeth Gonzales (C)

Sent: Tuesday, November 13, 2018 3:31 PM
To: Robert M. Silverman

Cc: 'Joan Hammer'

subject: Fw: [ - o [

Hello, | am following up on the offer.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

e PO e T WS
| E ORS

GENERA MOTORS

From: Elizabeth Gonzales (C)

Sent: Friday, November 09, 2018 4:46 PM
To: 'rsilverman@lemonlaw.com’

Cc: Joan Hammer

subject N v- o I

Service Request:
2016 Chevrolet Colrado

VIN: 1GCHSBEAOG Il

Dear Mr. Silverman,

Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client
accepts the offer as soon as possible.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC
PHONE: 1-800-231-1841, Ext. 5913475



FAX: 586-920-0502
If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

e et 2 L KN A

GENERAL MOTORS




November 20, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

Service Request

2016 Chevrolet Colorado

Vehicle Identification Number: IGCHSBEAOG 1-
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

On November 9, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer. We ask that you
discuss General Motors’ offer with your client at your earliest opportunity. If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet. If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client’s
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors



November 20, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

Service Request:

2016 Chevrolet Colorado

Vehicle Identification Number: IGCHSBEAOG 1-
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

On November 9, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer. We ask that you
discuss General Motors’ offer with your client at your earliest opportunity. If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet. If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client’s
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)

Sent: Monday, November 26, 2018 11:42 AM
To: ‘Robert M. Silverman'

Cc: ‘Joan Hammer'

Subject: FW: v.G
Attachments: 6.0ffer.pdf; 6.10DayLetter.pdf

Hello, | am following up again on the offer and the 10 day letter.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

= Poc =S @@ P WD

a
GENERAL MOTORS

From: Elizabeth Gonzales (C)

Sent: Tuesday, November 20, 2018 2:45 PM
To: 'Robert M. Silverman'

Cc: 'Joan Hammer'

subject: P NN < I

Hello, | am following up on the offer and the 10 day letter.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.



From: Elizabeth Gonzales (C)

Sent: Friday, November 16, 2018 5:04 PM
To: 'Robert M. Silverman'

Cc: 'Joan Hammer'

subject: Fw: [ - o [

Hello, | am following up again on the offer.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

Do GO GG

GENERAL MOTORS

From: Elizabeth Gonzales (C)

Sent: Tuesday, November 13, 2018 3:31 PM
To: Robert M. Silverman

Cc: 'Joan Hammer'

Subject: FW: - v. GM _

Hello, | am following up on the offer.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.



e @ e O @ @ G N

CENERAL MOTORS

From: Elizabeth Gonzales (C)

Sent: Friday, November 09, 2018 4:46 PM
To: 'rsilverman@lemonlaw.com’

Cc: Joan Hammer

Subject: - v. GM _0

Service Request:
2016 Chevrolet Colrado

VIN: 1GCHSBEAOG 1|l

Dear Mr. Silverman,

Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client
accepts the offer as soon as possible.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

Do OO G G N

CENERAL MOTORS



November 20, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

Service Request:

2016 Chevrolet Colorado

Vehicle Identification Number: IGCHSBEAOG 1-
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

On November 9, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer. We ask that you
discuss General Motors’ offer with your client at your earliest opportunity. If your client agrees with the
terms of the offer, please have the offer letter and release executed where indicated and faxed to the number
on the fax cover sheet. If your client does not agree with the terms of the offer, we ask that you contact us
immediately via facsimile using the number on the fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client’s
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors



November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:

Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEAOG1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents. The W-9 form can be downloaded from the IRS website
at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Odometer

Client’s Signature Client’s Signature

Date Date
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)

Sent: Monday, December 10, 2018 2:54 PM
To: ‘Robert M. Silverman'

Cc: ‘Joan Hammer'

Subject: Re: [ - v

Attachments: 6.0ffer2.pdf

Hello, please send the registration.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.
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GENERAL MOTORS

From: Robert M. Silverman [mailto:rsilverman@Ilemonlaw.com]
Sent: Monday, December 10, 2018 12:02 PM

To: Elizabeth Gonzales (C)

Cc: Mary Livingston (C)

Subject: [EXTERNAL] RE: - V. GM_

Good Morning:

Thank you for the offer, which is rejected.

My client purchased the subject 2016 Chevy Colorado on 8/26/16 for a total of $24,955.04, exclusive
of certain recoverable collateral charges.

As detailed below, Mr. |ili] venicle suffers from a serious and highly dangerous power steering
defect that has often put he and his wife in precarious positions out on the highway. This concern has
been the subject of five (5) repair attempts to date, yet remains unrepaired.

8/16/18 — 8/16/18, 31,215 miles, client reports power steering completely fails, often while on the
highway, and power steering warning message illuminates. Dealer makes no repairs.



?-8/22/18, 31,325 miles, client reports power steering completely fails, often while on the highway,
and power steering warning message illuminates. Dealer replaces power steering control module,
steering rack and steering gear.

9/4/18 — 9/5/18, client reports power steering warning message illuminated. Dealer replaces harness
from steering gear to main harness.

10/8/18 — 10/11/18, 33,403 miles, client reports power steering completely fails, often while on the
highway, and power steering warning message illuminates. Dealer replaces certain ground terminal.

11/28/18 — 12/3/18, 35,423 miles, client reports power steering completely fails, often while on the
highway, and power steering warning message illuminates. Dealer makes no repairs.

As of today, the power steering issue persists, unabated. As such, and in light of the foregoing repair
history, my client demands a reasonable bottom line of $5,000.00. Attorney fees and costs can be
separately settled for the $2,000.00 offered.

| look forward to hearing back.

Bob

From: Elizabeth Gonzales (C) [mailto:elizabeth.gonzales@gm.com]
Sent: Friday, November 09, 2018 4:46 PM

To: Robert M. Silverman

Cc: Joan Hammer

subject: [N - o I

Re:
Service Request:
2016 Chevrolet Colrado

VIN: 1GCHSBEAOG Il

Dear Mr. Silverman,

Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client
accepts the offer as soon as possible.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-800-231-1841, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited

and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



December 10, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:

Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEAOG1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $5,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents. The W-9 form can be downloaded from the IRS website
at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Odometer

Client’s Signature Client’s Signature

Date Date
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Howell, Rosa (NHTSA)

From: Ashley Lugo (C) on behalf of Elizabeth Gonzales (C)
Sent: Thursday, December 13, 2018 10:00 AM

To: ‘Robert M. Silverman'

Cc: ‘Dave Kelly'; 'Joan Hammer'

Subject: | A€

Importance: High

Service Request:
2016 Chevrolet Colrado

VIN: 1GCHSBEAOG Il

Good morning,

Can you please send in a copy of the registration so that we can prepare a release. The one faxed in is illegible.
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Howell, Rosa (NHTSA)

From: Ashley Lugo (C)

Sent: Thursday, December 13, 2018 11:17 AM
To: 'Joan Hammer’; Elizabeth Gonzales (C)
Subject: RE: V. GM

Attachments: 6.Release .pdf; 6.0ffer2.PDF
Importance: High

Please see attached Release

From: Joan Hammer [mailto:jhammer@lemonlaw.com]
Sent: Thursday, December 13, 2018 10:08 AM

To: Elizabeth Gonzales (C)

Cc: Ashley Lugo (C)

Subject: [EXTERNAL] RE: - V.GM
Importance: High

Here you go, this is the best | can get it.
Thank you,

Joan Hammer
Legal Assistant

Kimmel & Silverman, PC

30 East Butler Pike

Ambler, PA 19002-4514
http://www.lemonlaw.com

Toll Free: 1-800-LEMON-LAW
Voice: 1-215-540-8888 ext. 102
Fax: 1-215-540-8817

Representing REAL people with REAL problems, since 1991 © 1991-2018. All Rights Reserved.

For more information about Kimmel & Silverman, please visit us at www.LemonLaw.com. For debt collection harassment
visit www.CreditLaw.com; for employment discrimination visit www.UnfairlyFired.com

NOTE: LemonLaw.com, CreditLaw.com, and UnFairlyFired.com (Kimmel & Silverman, P.C.) Disclaimer: Submitting an
inquiry to these websites does not create an attorney-client relationship between you and our firm or any of its attorneys.
Cases are individually evaluated prior to acceptance and representation terms are always set forth in writing first.

1



General Disclaimer: The information contained in this electronic communication is to be considered confidential and
intended only for the use of the recipient named above. The information is or may be legally privileged and expresses the
opinion of the writer only. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution, or copying of this communication, or any of its contents, is strictly prohibited. If you have
received this communication in error, please re-send this communication to the sender listed above, delete the original
message and any copy of it from your computer system.

Thank you.
LemonLaw.com, UnfairlyFired.com and CreditLaw.com are services of Kimmel & Silverman, P.C.
©Copyright 2018 all rights reserved.

From: Ashley Lugo (C) [mailto:ashley.lugo@gm.com] On Behalf Of Elizabeth Gonzales (C)
Sent: Thursday, December 13, 2018 10:00 AM

To: Robert M. Silverman

Cc: Dave Kelly; Joan Hammer

Subject: V.GM

Importance: High

Service Request:
2016 Chevrolet Colrado

VIN: 1GCHSBEAOGl-

Good morning,

Can you please send in a copy of the registration so that we can prepare a release. The one faxed in is illegible.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



December 10, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:

Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEAOG1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $5,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents. The W-9 form can be downloaded from the IRS website
at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Odometer

Client’s Signature Client’s Signature

Date Date



RELEASE OF CLAIM

I _ (hereinafter referred to as “Releasor”), on behalf of myself and my assigns, heirs
and executors, in consideration of $7,000.00 paid by General Motors LLC, hereby release and discharge
General Motors LLC, General Motors Company, their subsidiaries, their authorized independent dealers,
any designers and suppliers of vehicles, parts and components that are distributed by them, and their
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes of
action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from,
are related to, or are in any way associated with the purchase , repair, maintenance, operation, alteration, or
use of Releasor(s) 2016 Chevrolet Colorado bearing Vehicle Identification Number

1GCHSBEAOG 1- (“Subject Vehicle”), including but not limited to any claims based on any alleged
defects in the subject vehicle. This Release of Claim shall not be construed to release any of the above
named persons or entities from any liability regarding claims of personal injury or products liability arising
out of the use or operation of the Subject Vehicle after the date of execution of this release.
Notwithstanding the above, General Motors LLC agrees to honor the remaining term of the manufacturer’s
express limited warranty, which accompanied the sale of the subject vehicle. If Releasor has initiated any
court, arbitration or other proceeding against Releasees, Releasor immediately will dismiss the proceeding
with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor has carefully read and understands this release. Releasor agrees and acknowledges that this
Release constitutes the entire agreement between Releasor and Releasees, and Releasor is not relying on
any representations, promises or inducements other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I agree to the terms of this Release of All Claims

DATE SIGNED:

Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

, 20

by

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)

Sent: Friday, November 9, 2018 4:46 PM
To: ‘rsilverman@lemonlaw.com'

Cc: Joan Hammer

Subject: - v. GM

Attachments: 6.0Offer.pdf

Re:

Service Request:
2016 Chevrolet Colrado

VIN: 1GCHSBEAOG 1|l

Dear Mr. Silverman,

Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client
accepts the offer as soon as possible.

Sincerely,
Elizabeth Gonzales
Business Resource Center
Alorica on behalf of General Motors LLC
PHONE: 1-800-231-1841, Ext. 5913475
FAX: 586-920-0502
If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.
- Pac OO E T WD
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November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:

Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEAOG1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents. The W-9 form can be downloaded from the IRS website
at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Odometer

Client’s Signature Client’s Signature

Date Date



This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)

Sent: Friday, November 9, 2018 4:46 PM
To: ‘rsilverman@lemonlaw.com'

Cc: Joan Hammer

Subject: - v. GM

Attachments: 6.0Offer.pdf

Re

Service Request:
2016 Chevrolet Colrado

VIN: 1GCHSBEAOG 1|l

Dear Mr. Silverman,

Attached is our offer for your client. Please respond back to confirm receipt of this offer and let us know if your client
accepts the offer as soon as possible.

Sincerely,
Elizabeth Gonzales
Business Resource Center
Alorica on behalf of General Motors LLC
PHONE: 1-800-231-1841, Ext. 5913475
FAX: 586-920-0502
If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.
- Pac OO E T WD

L MOTOR

CEMNER 5



November 9, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

RE:

Service Request:
2016 Chevrolet Colorado
Vehicle Identification Number: 1GCHSBEAOG1
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

We regret that your client is dissatisfied with his 2016 Chevrolet Colorado and that several attempts by
the dealer to resolve the concerns have not met your client’s expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client.

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client at the earliest possible opportunity.

A cash settlement of $2,000.00 plus $2,000.00 in fees

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client would retain the vehicle.

If this offer is acceptable to your client, please have your client sign this offer letter as well as the attached
release and return them to us at the fax number shown on the fax cover sheet. This offer is good for 10
calendar days from the date of this letter. If your client does not agree with the terms of this offer, we ask
that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM
separately from all other settlement documents. The W-9 form can be downloaded from the IRS website
at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Odometer

Client’s Signature Client’s Signature

Date Date
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Howell, Rosa (NHTSA)

From: Elizabeth Gonzales (C)

Sent: Friday, October 19, 2018 3:29 PM
To: 'Robert M. Silverman'

Cc: ‘Joan Hammer'

Subject: - v.GM

Attachments: AckPC.pdf

Re:

Service Request:

2016 Chevrolet Colrado

VIN: 1GCHSBEAOG
Dear Mr. Silverman,

| have received your demand letter . Please see attached. Please send the sales, service & registration. Thank you.

Sincerely,

Elizabeth Gonzales

Business Resource Center

Alorica on behalf of General Motors LLC

PHONE: 1-866-790-5700, Ext. 5913475

FAX: 586-920-0502

If you have further questions, please contact the Business Resource Center at 1-866-790-5700, Monday through Friday between

8:00 a.m. and 5:00 p.m., Eastern Time. Please reference the service request number.

= o= @ H WS

GCENERAL MOTORS



October 19, 2018

Robert Silverman, Esq.
Kimmel & Silverman
30 E. Butler Pike
Ambler, PA 19002

Service Request

2016 Chevrolet Colorado

Vehicle Identification Number: 1GCHSBEAOG 1-
Customer Relationship Specialist: Elizabeth

Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated October 12, 2018.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration X Finance agreement
X Other: Other supporting documentation X Buyer’s agreement

General Motors

ATTN: BRC Legal

P.O. Box 33170

Detroit, M1 48232
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.
Sincerely,

General Motors

cc: File



RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Company, including but not limited to a complete payment history of my account, a loan
payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature
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Howell, Rosa (NHTSA)

From: Jeanetta Riley (C)

Sent: Friday, January 18, 2019 1:38 PM

To: Coleman Sudduth; Danita Bland-Sowell

Subject: RE: DMA Assitance_,1GCGTAE3XF1_,201 5,Chevrolet,Colorodo
Danita,

As always thank you so much for your help!
Tommy,

The PET shows that GM would assist. | am not sure what totals they used but it allowed for Mr- to pay 1,000.00. |
ran it and got different numbers. Maybe they can send their results to you. But it is allowance to assist. He just does not
want to go back to that dealership any longer.

Please advise.
Thank you!

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth
Sent: Thursday, January 17, 2019 10:49 PM
To: Jeanetta Riley (C) ; Danita Bland-Sowell

subject: RE: DMA Assitance || 1ccom2e3x~ | 2015 chevrolet,Colorodo

Is the policy calculator saying 50/50 split or would this be a policy related claim? | can check with Criswell.
Thank you,

dommy Sudduth

District Manager Aftersales
Metro Washington DC.
313-820-6078
coleman.sudduth@gm.com
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From: Jeanetta Riley (C)

Sent: Thursday, January 17, 2019 2:07 PM

To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth <coleman.sudduth@gm.com>

subject: RE: DMA Assitance || 2cco 2= x| 2015 chevrolet,Colorodo

Danita,

Thank you for the follow up. | will see the customer would return to McKay.
Tommy: If he does not want to return would you be willing to honor the offer to Mr.-

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell

Sent: Thursday, January 17, 2019 11:22 AM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth <coleman.sudduth@gm.com>

subject: Re: DMA Assitance, S 1ccoTaeaxF 1 2015, chevrolet,Colorodo

Jeanetta,

I have spoken with Mark at McKay regarding this case. We can honor the previous offer of 50/50 if Mr. -
chooses to have the work done. This vehicle does not have a recall or Special Coverage for any steering
concerns so he would have to participate in the repair. Again I cannot speak for Ourisman if he prefers to go
there.

Sent from my iPhone

On Jan 15, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley(@gm.com> wrote:




If Mr.- does have to come here(although he does not want to due to the way he states he is being
treated.) The CEM is now saying the offer they gave him is off the table.

Are you able to assist?

Thank you

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell
Sent: Tuesday, January 15, 2019 5:06 PM
To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Subject: RE: DMA Assitance_,1GCGTAE3XF_,2015,Chevro|et,CoIorodo

| am the DMA for Jim McKay, but not Ourisman which is where the customer requested to have
the work done.

Panita Bland-Sowell

General Motors Northeast Reglon
Chevrolet District Manager of Aftersales
cell:

ewmatl: danita.bland-sowell@chevrolet.com
44 old Ridgebury Road, Suite 200
Danbury, CT 06810

=

From: Jeanetta Riley (C)
Sent: Tuesday, January 15, 2019 3:59 PM
To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

Subject: RE: DMA Assitance_1GCGTAE3XF_,2015,Chevro|et,CoIorodo

Danita,

My apologies they still have you listed as the DMA for Jim McKay.

3



Thank you for your help.

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell
Sent: Tuesday, January 15, 2019 10:00 AM
To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Subject: RE: DMA Assitanc-1GCGTAE3XF_,2015,Chevro|et,CoIorodo

Jeanetta,

The DMA for Ourisman is Tommy Sudduth (I have copied him on the email). The attachment
was stripped from the email so | could not see the PET results. | cannot speak for Ourisman
honoring what he was offered at my dealership; that would be Tommy’s call.

Pantta Bland-Sowell

General Motors Northeast Reglon
Chevrolet District Manager of Aftersales
Cell:

Email: danita.bland-sowell@chevrolet.com
44 old Ridgebury Road, Suite 200
Danbury, CT 06810

=

From: Jeanetta Riley (C)
Sent: Monday, January 14, 2019 3:09 PM
To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

subject: DMA Assitance || 1ccoAe3xF 1| 2015 chevrolet,Colorodo

To: Danita Bland-Sowell

Danita,



I am contacting you for your involvement and assistance in the resolution of
the above-referenced case. Mr. _is requesting that GM covers his
repairs stating that these are all issues that are known issues.

¢VIN: 1GCGTAE3XF
SR Number:
e Customer Last Name:
e Customer Cell Phone:
e Customer Email:

Summary of Concern: Mr. does not think that his power steering should
have failed and he states that there are plenty of steering concerns with GM
and it should be totally covered. He is requesting assistance with the repair.
Jim McKay offered to split the payment with Mr. but Mr. -did not
have a good experience at Jim McKay. He is requesting to go to Ourisman
Chevrolet to get the repair done. I ran the PET and GM will participate in the
repair I have attached the results for your review. Please advise if Mr.

is able to go to Ouris ith the 50% off offer that he was given to resolve
his concerns. << File’ﬂ}eneral Motors.html| >>

Thank you,

Jeanetta

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !



This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Howell, Rosa (NHTSA)

From: Jeanetta Riley (C)
Sent: Friday, January 25, 2019 4:25 PM

To: Coleman Sudduth; Michael Smith (mikesmith@criswellauto.com
Subject: re: DMA Assitance | I 1ccomaesxe 2015,Chevrolet,Colorodo

Tommy and Mike,

Thank you both for all your help in assisting Mr.- have attempted to get in touch with him on a few occasions with
no follow up call from Mr- Mike if you would like the customer contact information to follow up with him please
let me know. On my end | will be closing his case out per my process but if you would like to try to follow up with him let
me know.

Thank you

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth

Sent: Thursday, January 24, 2019 6:28 PM

To: Jeanetta Riley (C) ; Michael Smith (mikesmith@criswellauto.com)
Cc: Danita Bland-Sowell

subject: RE: DMA Assitance || 16 comAe3xF |} 2015.chevrolet,Colorodo

Mike,
Should the customer contact you? Please see below.

Thank you,

J ommy 6’uddut/1

District Manager Aftersales
Metro Washington DC.
313-820-6078
coleman.sudduth@gm.com
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From: Jeanetta Riley (C)

Sent: Thursday, January 24, 2019 4:57 PM

To: Coleman Sudduth <coleman.sudduth@gm.com>

Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

subject: RE: DMA Assitanc<lj | 1cco A= x| 2015 chevrolet,Colorodo

Good Morning,

| was out of the office yesterday so my apologies for the delays.
| spoke to the dealership and they stated the following:

| ran policy calculator again this morning. Customer would have to pay $1000 towards repair.
$1000 is the total out of pocket from the customer.

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth

Sent: Monday, January 21, 2019 5:27 PM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

subject: Re: DMA Assitance ||| 2 ccorAe3x~ 1 2015, chevrolet,Colorodo

Mike (service manager) at Criswell said yes to doing the work. What numbers were given to the customer so |
can tell Mike ahead of time?

Thank you,
Tommy Sudduth
Sent from my 1Phone

On Jan 21, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote:
2



Then we will definitely wait for Criswell ©
Thank you!

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth

Sent: Monday, January 21, 2019 4:52 PM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

subject: RE: DMA Assitanc<l | 1ccomAe3x~ 1| 2015 chevrolet,Colorodo

| believe Criswell will do it. | am waiting on a response from them.

Thank you,

dommy udduth

District Manager Aftersales
Metro Washington DC.
313-820-6078
coleman.sudduth@gm.com

From: Jeanetta Riley (C)

Sent: Monday, January 21, 2019 4:36 PM

To: Coleman Sudduth <coleman.sudduth@gm.com>

Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

Subject: RE: DMA Assitance_,1GCGTAE3XF_,2015,Chevro|et,CoIorodo

Mr.-needs a Power Control Module

Please let me know and | will follow up with him to see if he wants to go to Criswell. He requested
Ourisman

Thank you
Jeanetta

Jeanetta Riley
Executive Liaison



Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth

Sent: Saturday, January 19, 2019 10:23 AM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

subject: Re: DMA Assitance || 1ccoae3xF 1 2015, chevrolet,Colorodo

To All,

What is the repair needed? I believe he can take it to Criswell. They are just curious to know
what the repair is

Please advise.

Thank you,
Tommy Sudduth
Sent from my iPhone

On Jan 18, 2019, at 1:38 PM, Jeanetta Riley (C) <jeanetta.riley(@gm.com> wrote:

Danita,
As always thank you so much for your help!
Tommy,

The PET shows that GM would assist. | am not sure what totals they used but it allowed
for Mr.- to pay 1,000.00. | ran it and got different numbers. Maybe they can send
their results to you. But it is allowance to assist. He just does not want to go back to that
dealership any longer.

Please advise.
Thank you!

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com




Great Things are Happening in Warren !

From: Coleman Sudduth

Sent: Thursday, January 17, 2019 10:49 PM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>; Danita Bland-Sowell <danita.bland-
sowell@chevrolet.com>

Subject: RE: DMA Assitance,8-

R ccomaesxF 1 2015  Chevrolet,Colorodo

Is the policy calculator saying 50/50 split or would this be a policy related claim? | can
check with Criswell.

Thank you,

dommy Sudduth

District Manager Aftersales
Metro Washington DC.
313-820-6078
coleman.sudduth@gm.com

From: Jeanetta Riley (C)

Sent: Thursday, January 17, 2019 2:07 PM

To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth
<coleman.sudduth@gm.com>

Subject: RE: DMA Assitance,8-

_1GCGTAE3XF_,2015,Chevro|et,CoIorodo

Danita,

Thank you for the follow up. | will see the customer would return to McKay.

Tommy: If he does not want to return would you be willing to honor the offer to Mr.

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !




From: Danita Bland-Sowell

Sent: Thursday, January 17, 2019 11:22 AM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth
<coleman.sudduth@gm.com>

Subject: Re: DMA Assitance,8-

I ccomaesxr 1 2015  Chevrolet,Colorodo

Jeanetta,

I have spoken with Mark at McKay regarding this case. We can honor the
previous offer of 50/50 if Mri, chooses to have the work done. This vehicle
does not have a recall or Special Coverage for any steering concerns so he would
have to participate in the repair. Again I cannot speak for Ourisman if he prefers
to go there.

Sent from my iPhone

On Jan 15, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley(@gm.com> wrote:

If Mr.- does have to come here(although he does not want to due
to the way he states he is being treated.) The CEM is now saying the
offer they gave him is off the table.

Are you able to assist?

Thank you

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell

Sent: Tuesday, January 15, 2019 5:06 PM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>
Subject: RE: DMA Assitance,8-

I G comaesxr I 2015 chevrolet,Colorodo

| am the DMA for Jim McKay, but not Ourisman which is where
the customer requested to have the work done.
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Panita Bland-Sowell

General Motors Northeast Reglon
Chevrolet District Manager of Aftersales
cell:

Email: danita.bland-sowell@chevrolet.com
44 old Ridgebury Road, Suite 200
Danbury, CT 06810

From: Jeanetta Riley (C)

Sent: Tuesday, January 15, 2019 3:59 PM

To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>
Subject: RE: DMA Assitance,8-

_GCGTAE3XF_2015,Chevrolet,CoIorodo

Danita,
My apologies they still have you listed as the DMA for Jim McKay.

Thank you for your help.

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell

Sent: Tuesday, January 15, 2019 10:00 AM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>
Subject: RE: DMA Assitance,8-

_,lGCGTAE3XF_,2015,Chevro|et,CoIorodo

Jeanetta,

The DMA for Ourisman is Tommy Sudduth (I have copied him on

the email). The attachment was stripped from the email so | could
7



not see the PET results. | cannot speak for Ourisman honoring
what he was offered at my dealership; that would be Tommy’s
call.

DPanita Bland-Sowell

General Motors Northeast Region
Chevrolet District Manager of Aftersales
Cell:

ewmail: danita.bland-sowell@chevrolet.com
44 old Ridgebury Road, Suite 200
Danbury, CT 06810

From: Jeanetta Riley (C)

Sent: Monday, January 14, 2019 3:09 PM

To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>
Subject: DMA Assitance, 8-

I cccoAesxF | 2015, chevrolet,Colorodo

To: Danita Bland-Sowell

Danita,

I am contacting you for your involvement and
assistance in the resolution of the above-referenced
case. Mr. is requesting that GM covers his
repairs stating that these are all issues that are
known issues.

oVIN: 1GCGTAE3XF
SR Number:
e Customer Last Name:
e Customer Cell Phone:

Summary of Concern: Mr. does not think that
his power steering should have failed and he states
that there are plenty of steering concerns with GM
and it should be totally covered. He is requesting
assistance with the repair. Jim McKay offered to split
the payment with Mr Jjjjjjj but Mr. did not have
a good experience at Jim McKay. He is requesting to
go to Ourisman Chevrolet to get the repair done. I
ran the PET and GM will participate in the repair I
have attached the results for your review. Please
advise if Mr. [} is able to go to Ourisman with the

8




50% off offer that he was given to resolve his
concerns. << File: jGeneral Motors.html >>

Thank you,

Jeanetta

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Howell, Rosa (NHTSA)

From: Coleman Sudduth

Sent: Monday, January 21, 2019 5:27 PM

To: Jeanetta Riley (C)

Cc: Danita Bland-Sowell

Subject: Re: DMA Assitance_1 GCGTAE3XF1- 6,Jim,McKay,2015,Chevrolet,Colorodo

Mike (service manager) at Criswell said yes to doing the work. What numbers were given to the customer so |
can tell Mike ahead of time?

Thank you,
Tommy Sudduth
Sent from my iPhone

On Jan 21, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley@gm.com> wrote:

Then we will definitely wait for Criswell ©
Thank you!

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth

Sent: Monday, January 21, 2019 4:52 PM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

Subject: RE: DMA Assitance,8-

,IGCGTAE3XF1 Jim,McKay,2015,Chevrolet,Colorodo
[ believe Criswell will do it. I am waiting on a response from them. Ourisman of Rockville if he
goes there it will be 100% customer pay.

Thank you,

Tommy Sudduth

District Manager Aftersales

Metro Washington DC.

313-820-6078

coleman.sudduth@gm.com

From: Jeanetta Riley (C)

Sent: Monday, January 21, 2019 4:36 PM

To: Coleman Sudduth <coleman.sudduth@gm.com>

Ce: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

Subject: RE: DMA Assitance,8-
1GCGTAE3XF1 1|} yim,McKay,2015,Chevrolet,Colorodo
Mr needs a Power Control Module



Please let me know and I will follow up with him to see if he wants to go to Criswell. He
requested Ourisman

Thank you

Jeanetta

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth
Sent: Saturday, January 19, 2019 10:23 AM
To: Jeanetta Riley (C) <jeanetta.riley(@gm.com>
Cc: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>
Subject: Re: DMA Assitance, 8-
,GCGTAE3XF 1- ,Jim,McKay,2015,Chevrolet,Colorodo

To All,

What is the repair needed? I believe he can take it to Criswell. They are just curious to know
what the repair is

Please advise.

Thank you,
Tommy Sudduth
Sent from my iPhone

On Jan 18, 2019, at 1:38 PM, Jeanetta Riley (C) <jeanetta.riley(@gm.com> wrote:

Danita,

As always thank you so much for your help!

Tommy,

The PET shows that GM would assist. | am not sure what totals they used but it
allowed for Mr. - to pay 1,000.00. I ran it and got different numbers. Maybe
they can send their results to you. But it is allowance to assist. He just does not
want to go back to that dealership any longer.

Please advise.

Thank you!

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914694

586.501.1697

Jeanetta.riley(@gm.com

Great Things are Happening in Warren !

From: Coleman Sudduth

Sent: Thursday, January 17, 2019 10:49 PM

To: Jeanetta Riley (C) <jeanetta.riley(@gm.com>; Danita Bland-Sowell
<danita.bland-sowell@chevrolet.com>




Subject: RE: DMA Assitance,8-
1GCGTAE3XF1 I|jf7im.McKay,2015,Chevrolet,Colorodo
Is the policy calculator saying 50/50 split or would this be a policy related claim?
I can check with Criswell.
Thank you,
Tommy Sudduth
District Manager Aftersales
Metro Washington DC.
313-820-6078
coleman.sudduth@gm.com

From: Jeanetta Riley (C)

Sent: Thursday, January 17, 2019 2:07 PM

To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>
Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth
<coleman.sudduth(@gm.com>

Subject: RE: DMA Assitance,8-
_,1GCGTAE3XF Il Jim.McKay,2015,Chevrolet,Colorodo

Danita,
Thank you for the follow up. I will see the customer would return to McKay.
Tommy: If he does not want to return would you be willing to honor the offer to
Mr.
Jeanetta Riley
Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell

Sent: Thursday, January 17,2019 11:22 AM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Cc: Mark Faszcza <mfaszcza@4mckay.com>; Coleman Sudduth
<coleman.sudduth@gm.com>

Subject: Re: DMA Assitance, 8-

J1GCGTAE3XF |} Jim.McKay,2015,Chevrolet,Colorodo

Jeanetta,
I have spoken with Mark at McKay regarding this case. We can honor the
previous offer of 50/50 if Mr. ichooses to have the work done. This vehicle
does not have a recall or Special Coverage for any steering concerns so he would
have to participate in the repair. Again I cannot speak for Ourisman if he prefers
to go there.

Sent from my iPhone

On Jan 15, 2019, at 5:06 PM, Jeanetta Riley (C) <jeanetta.riley(@gm.com> wrote:

If Mr. -does have to come here(although he does not want to
due to the way he states he is being treated.) The CEM is now
saying the offer they gave him is off the table.
Are you able to assist?

3



Thank you

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell

Sent: Tuesday, January 15, 2019 5:06 PM

To: Jeanetta Riley (C) <jeanetta.riley@gm.com>

Subject: RE: DMA Assitance, 8-

1GCGTAE3XF I} Jim.McKay,2015,Chevrolet,

Colorodo
I am the DMA for Jim McKay, but not Ourisman which is where
the customer requested to have the work done.

Danita Bland-Sowell

General Motors Northeast Region

Chevrolet District Manager of Aftersales

Cell:

Email: danita.bland-sowell@chevrolet.com

44 Old Ridgebury Road, Suite 200

Danbury, CT 06810

=l

From: Jeanetta Riley (C)

Sent: Tuesday, January 15, 2019 3:59 PM

To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>
Subject: RE: DMA Assitance, 8-

1GCGTAE3XF I} yim.McKay,2015,Chevrolet,

Colorodo
Danita,
My apologies they still have you listed as the DMA for Jim
McKay.

Thank you for your help.

Jeanetta Riley

Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors

Phone: 855-880-1400 Extension: 5914694

586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !

From: Danita Bland-Sowell

Sent: Tuesday, January 15, 2019 10:00 AM

To: Jeanetta Riley (C) <jeanetta.riley(@gm.com>
Subject: RE: DMA Assitance,8-

4



1GCGTAE3XF [ Jim McKay,2015,Chevrolet,
Colorodo
Jeanetta,
The DMA for Ourisman is Tommy Sudduth (I have copied him on
the email). The attachment was stripped from the email so I could
not see the PET results. I cannot speak for Ourisman honoring
what he was offered at my dealership; that would be Tommy’s call.
Danita Bland-Sowell
General Motors Northeast Region
Chevrolet District Manager of Aftersales
Cell:
Email: danita.bland-sowell@chevrolet.com
44 Old Ridgebury Road, Suite 200
Danbury, CT 06810

[x]

From: Jeanetta Riley (C)

Sent: Monday, January 14, 2019 3:09 PM

To: Danita Bland-Sowell <danita.bland-sowell@chevrolet.com>

Subject: DMA Assitance,8-
1GCGTAEXF I

Colorodo

To: Danita Bland-Sowell

Danita,

Jim,McKay,2015,Chevrolet,

I am contacting you for your involvement and assistance in the
resolution of the above-referenced case. Mr. is requesting
that GM covers his repairs stating that these are all issues that are
known issues.

e VIN: IGCGTAE3XF11
¢ SR Number:
e Customer Last Name:
e Customer Cell Phone:
e Customer Email:
Summary of Concern: Mr. does not think that his power
steering should have failed and he states that there are plenty of
steering concerns with GM and it should be totally covered. He is
requesting assistance with the repair. Jim McKay offered to split
the payment with Mr. but Mr- did not have a good
experience at Jim McKay. He is requesting to go to Ourisman
Chevrolet to get the repair done. I ran the PET and GM will
participate in the repair I have attached the results for your review.
Please advise if Mr. is able to go to Ourisman with the 50%

ff offer that he was given to resolve his concerns. << File:
iﬁeneral Motors.html >>

Thank you,
Jeanetta
Jeanetta Riley



Executive Liaison

Executive Resolution Team

Concentrix on behalf of General Motors
Phone: 855-880-1400 Extension: 5914694
586.501.1697

Jeanetta.riley@gm.com

Great Things are Happening in Warren !
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cach file. (Each bookmark label 1s the
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Howell, Rosa (NHTSA)

From: Teresa Redding (C)

Sent: Friday, May 15, 2015 11:25 AM

To: 'jackatkins@weseloh.com’

Cc: ‘conniemessore @weseloh.com'

Subject: ACTION REQUIRED WITHIN 4 HOURS / BRC Early Res onse Team CASE: Weseloh Chevrolet Co, VIN:
16cGsceaxF . customer. — SR # 71 6

To: Jack Atkins
Cc: Connie Messore

Jack Atkins & Connie Messore,

The Business Resource Center (BRC) is a specialized team that proactively handles
escalated customer cases with possible legal involvement. The BRC has the ability to
expedite access to GM resources to help you help your customer. Our goal is to partner
with your dealership, as part of our customer focus initiative, to assist in the resolution
of the customer’s concern.

We have referred Mr. to your dealership for your help in investigating their
question or concern. Mr. has indicated that they have previously contacted
your dealership for this or another issue.

Below are details on the customer and their case. Please contact the customer within 24
hours of receipt of this message to begin formulating next steps.

o« VIN: 1GCGSCE3XF
« Mileage: 2,410

! SR Nurnber: [
Customer Last Name: -

o Customer Preferred Contact Method:
o Customer Daytime Phone:

o Customer Evening Phone:

e Customer Cell Phone:

e Customer Email:

« Summary of Concern:

— Steering goes out, 2 times in for sameconcern, 2 days down, concern has been
duplicated. Customer Concern: Steering going out Dealer Comments/Diagnosis (DTC’s, What’s Been
Done): Tech has codes U0420 SYM42 and C0545 SYMO00. When the vehicle came in the customer left the
vehicle running and the codes were current. When tech cycled the key they went to history. TAC
Recommendations: TAC Suggests answer the questions in PIT53096B, call PQC and order the gear.71-

- power steering — part restriction. I am emailing for your advice regarding contacting
1



this customer. Would you suggest that the customer is contacted by the Business Resource Center, or
Would your dealership prefer to work solely with the customer toward a vehicle resolution. If contact is
not made by the Business Resource Center, then the service request will be closed immediately. I look
forward to hearing from you soon regarding this matter.

We value your perspective and will be working closely with you to resolve this issue in a
thorough and timely manner. Please contact me no later than with the below identified
information so we can begin addressing these concerns and formulating the necessary
steps to resolution.

o Acknowledgement of receipt of the customer’s concern
« Verification of contact with the customer

o A plan for next steps

o Repair orders and technician notes

o Sales document

o Any other pertinent details that are needed

Should you have questions or concerns, I may be reached by calling 1.866.522.0300,
extension 11633 or by fax at 1.866.213.9914. Thank you for your crucial role in
resolving this customer’s issue and creating long-term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC)
Cases tool on http://www.gmglobalconnect.com. (Case updates are transmitted every
two hours between 10am ET and 10pm ET).

Sincerely,

Teresa Redding

General Motors Early Response
866.522.0300 ext. 11633
Teresa. Redding@gm.com

i @ CMC ==



Constance Sloan (C)

From: Constance Sloan (C)

Sent: Wednesday, August 26, 2015 9:11 AM

To: 'lims@mcgirechevy.com’

Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:
1GCGTCE3sF M CGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:
|

James & Michael,

The Business Resource Center (BRC) is a specialized team that proactively handles escalated customer cases
with possible legal involvement. The BRC has the ability to expedite access to GM resources to help you help
your customer. Our goal is to partner with your dealership, as part of our customer focus initiative, to assist in
the resolution of the customer’s concern.

The above-referenced customer has contacted the Business Resource Center (BRC) for assistance, and indicated
to us that they have previously contacted your dealership for an issue. As the Customer Experience Manager,
you are in the best position to implement an appropriate and timely action plan, and | will be working with you
in this effort.

| would like to offer our assistance and gain your agreement for us to contact the customer in order to help
resolve the situation identified below.

VIN: 1GCGTCE38F
Mileage 4,000

SR Number:
Customer Last Name
Customer Preferred Contact Method:
Customer Daytime Phone:
Customer Evening Phone:
Customer Cell Phone:
Customer Email:

Summary of vehicle condition/situation: Customer is requesting GM Assistance with getting out of vehicle
due to power steering concerns. Customer says vehicle has been to the dealer twice for the same concern and
approximately 5 - 6 weeks total.

Facts supporting recommendation:
Repair Orders:
o 08/11/2015 i} - VEHICLE PAYMENT EXPENSE 3,694 MI - customer reimbursement of 2

payments due to the fact the truck was down for a month (truck was down for over a month due to parts
delay for the steering rack, then new part came in defective) $775.20



o 07/31/2015 |l - Electric Belt Drive Rack and Pinion Steering Gear Replacement 3,690 MI
1DD/ORD - CUST STATES SERVICE POWER STEERING MESSAGE IS ON NEW PART
FAILURE

o 07/06/2015 [ - Rear Disc Brake Pads Replacement 3,690 MI - 10DD/ORD - CUST STATES
SERVICE POWER STEERING MESSAGE IS ON NEW PART FAILURE

o 07/06/2015 |l - Electric Belt Drive Rack and Pinion Steering Gear Replacement 26DD/ ORD -
3,690 MI - TOWED TO SHOP-VEHICLE LOST ALL POWER STEERING ASSIST AND SERVICE
TRACTION MESSAGE CAME ON

o 07/06/2015 O] - ROADSIDE SERVICE (TOWING) 4,000 Ml
e 07/01/2015 1] Recall 15150 - Inspect Left and Right Front Seat Installation 3,547 Ml

Recalls: 1 closed

Special Coverage: 0

Service Contract: 0

Goodwill: Vehicle payment expense by dealer

Total Days Down: 27
Rental Days: 0

Thank you for your crucial role in resolving this customer’s issue and creating long-term satisfaction and
loyalty. Please contact the customer within 24 hours of receipt of this message to begin formulating next
steps.

We value your perspective and will be working closely with you to resolve this issue in a complete and timely
manner. Please contact me no later than 08/27/2015 by 4:30p.m. to begin addressing these concerns and
formulating the necessary next steps. Please provide:

Acknowledgement of receipt of the customer’s concern
Verification of contact with the customer

A plan for next steps

Repair orders and technician notes

Sales document

Any other pertinent details that are needed

Should you have any questions or concerns, | may be reached by calling (866) 522-0300, extension 5911712 or
by fax at (866) 202-4309. Thank you for your crucial role in resolving this customer’s issue and creating long-
term satisfaction and loyalty.

If you need additional information, please check the Customer Assistance Center (CAC) Cases tool on
http://www.gmglobalconnect.com. (Case updates are transmitted every two hours between 10 am ET and 10 pm
ET.)

Sincerely,



Constance Sloan

General Motors

Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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Constance Sloan (C)

From: Constance Sloan (C)

Sent: Wednesday, August 26, 2015 9:11 AM

To: ‘christopher.f.rose@gm.com’

Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:
1GCGTCE38F1-, MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:
I

Michael,

| am contacting you for your approval of a trade repurchase for the above-referenced case. | have listed some
relevant facts below as well as attached a case assessment for your review.

Service Request:
Customer Last Name:
Involved Dealership: MCGUIRE CHEVROLET CADILLAC
BAC: 111223

Dealership Contact: James Swistack

VIN: 1GCGTCE38F
Automobile: 2015 Chevrolet Colorado
Mileage: 4,000

Case Origination description: CAC VRR

Summary of vehicle condition/situation: Customer is requesting GM Assistance with getting out of vehicle
due to power steering concerns. Customer says vehicle has been to the dealer twice for the same concern and
approximately 5 - 6 weeks total.

Facts supporting recommendation:

Repair Orders:

08/11/2015 i} - VEHICLE PAYMENT EXPENSE 3,694 MI - customer reimbursement of 2
payments due to the fact the truck was down for a month (truck was down for over a month due to parts
delay for the steering rack, then new part came in defective) $775.20

07/31/2015 |} - Electric Belt Drive Rack and Pinion Steering Gear Replacement 3,690 MI
1DD/ORD - CUST STATES SERVICE POWER STEERING MESSAGE IS ON NEW PART
FAILURE

07/06/2015 i - Rear Disc Brake Pads Replacement 3,690 MI - 10DD/ORD - CUST STATES
SERVICE POWER STEERING MESSAGE IS ON NEW PART FAILURE

07/06/2015 |} - Electric Belt Drive Rack and Pinion Steering Gear Replacement 26DD/ ORD -
3,690 MI - TOWED TO SHOP-VEHICLE LOST ALL POWER STEERING ASSIST AND SERVICE
TRACTION MESSAGE CAME ON



o 07/06/2015 |- ROADSIDE SERVICE (TOWING) 4,000 MI
o 07/01/2015 ] Recall 15150 - Inspect Left and Right Front Seat Installation 3,547 MI

Recalls: 1 closed

Special Coverage: 0

Service Contract: 0

Goodwill: Vehicle payment expense by dealer

Total Days Down: 27
Rental Days: 0

Should you have questions or concerns, | may be reached by calling (866) 522-0300, extension 5911712 or by
fax at (866) 202-4309.

Sincerely,

Constance Sloan

General Motors

Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com

My
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Constance Sloan (C)

From: Constance Sloan (C)

Sent: Wednesday, August 26, 2015 9:19 AM

To: John Daly

Cc: christopher.f.rose@gm.com

Subject: FW: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:
1GCGTCE38F1-, MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:
I

John,

In Chris Rose’s absence, | am forwarding |||} } I rcauvest for GM assistance
to get out of his vehicle. Please see the case information below. If you need anything
else, please contact me by responding to this email or by phone.

Your assistance is greatly appreciated.

Constance Sloan

General Motors

Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.l.Sloan@gm.com

n
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From: Constance Sloan (C)

Sent: Wednesday, August 26, 2015 9:11 AM

To: 'christopher.f.rose@gm.com'

Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE3sF 1.
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

Chris,

| am contacting you for your approval of a trade repurchase for the above-referenced case. | have listed some
relevant facts below as well as attached a case assessment for your review.

Service Request:

Customer Last Name:

Involved Dealership: MCGUIRE CHEVROLET CADILLAC
BAC: 111223

Dealership Contact: James Swistack



VIN: 1IGCGTCE38F |

Automobile: 2015 Chevrolet Colorado
Mileage: 4,000

Case Origination description: CAC VRR

Summary of vehicle condition/situation: Customer is requesting GM Assistance with getting out of vehicle
due to power steering concerns. Customer says vehicle has been to the dealer twice for the same concern and
approximately 5 - 6 weeks total.

Facts supporting recommendation:

Repair Orders:

o 08/11/2015 i - VEHICLE PAYMENT EXPENSE 3,694 MI - customer reimbursement of 2
payments due to the fact the truck was down for a month (truck was down for over a month due to parts
delay for the steering rack, then new part came in defective) $775.20

e 07/31/2015 - - Electric Belt Drive Rack and Pinion Steering Gear Replacement 3,690 MI
IDD/ORD - CUST STATES SERVICE POWER STEERING MESSAGE IS ON NEW PART
FAILURE

e 07/06/2015 - - Rear Disc Brake Pads Replacement 3,690 MI - 10DD/ORD - CUST STATES
SERVICE POWER STEERING MESSAGE IS ON NEW PART FAILURE

e 07/06/2015 - - Electric Belt Drive Rack and Pinion Steering Gear Replacement 26DD/ ORD -
3,690 MI - TOWED TO SHOP-VEHICLE LOST ALL POWER STEERING ASSIST AND SERVICE
TRACTION MESSAGE CAME ON

o 07/06/2015 O] - ROADSIDE SERVICE (TOWING) 4,000 MI
o 07/01/2015 |} Recall 15150 - Inspect Left and Right Front Seat Installation 3,547 MI

Recalls: 1 closed

Special Coverage: 0

Service Contract: 0

Goodwill: Vehicle payment expense by dealer

Total Days Down: 27
Rental Days: 0

Should you have questions or concerns, I may be reached by calling (866) 522-0300, extension 5911712 or by
fax at (866) 202-4309.

Sincerely,

Constance Sloan
General Motors



Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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Constance Sloan (C)

From: Constance Sloan (C)

Sent: Thursday, August 27, 2015 9:49 AM

To: John Daly

Cc: Christopher F. Rose

Subject: RE: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN:
1GCGTCE38F1- MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:
I

Thanks for the update John.

| will document the case and move towards closure.

Constance Sloan

General Motors

Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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From: John Daly

Sent: Wednesday, August 26, 2015 3:31 PM

To: Constance Sloan (C)

Cc: Christopher F. Rose

Subject: RE: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE3SF1 .
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

Constance

It appears the concerns were ultimately corrected and the customer was provided two months payments for
compensation for the inconvenience experienced.

In my opinion there is no business case to proceed with a repurchase at this time.

Thank you

jd

From: Constance Sloan (C)

Sent: Wednesday, August 26, 2015 9:19 AM

To: John Daly
Cc: Christopher F. Rose



Subject: FW: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE38F 1|l
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

John,

In Chris Rose’s absence, | am forwarding |||} } I reauvest for GM assistance
to get out of his vehicle. Please see the case information below. If you need anything
else, please contact me by responding to this email or by phone.

Your assistance is greatly appreciated.

Constance Sloan

General Motors

Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.l1.Sloan@gm.com
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From: Constance Sloan (C)

Sent: Wednesday, August 26, 2015 9:11 AM

To: 'christopher.f.rose@gm.com'

Subject: ACTION REQUIRED BY 08/27/2015 by 4:30p.m. / Early Response Team Case, VIN: 1GCGTCE3sF 1.
MCGUIRE CHEVROLET CADILLAC, BAC: 111223, Customer:

Chris,

| am contacting you for your approval of a trade repurchase for the above-referenced case. | have listed some
relevant facts below as well as attached a case assessment for your review.

e Service Request:

Customer Last Name:

Involved Dealership: MCGUIRE CHEVROLET CADILLAC
BAC: 111223

Dealership Contact: James Swistack

VIN: 1GCGTCE38F

Automobile: 2015 Chevrolet Colorado

e Mileage: 4,000

e (Case Origination description: CAC VRR



Summary of vehicle condition/situation: Customer is requesting GM Assistance with getting out of vehicle
due to power steering concerns. Customer says vehicle has been to the dealer twice for the same concern and
approximately 5 - 6 weeks total.

Facts supporting recommendation:

Repair Orders:

08/11/2015 [} - VEHICLE PAYMENT EXPENSE 3,694 MI - customer reimbursement of 2
payments due to the fact the truck was down for a month (truck was down for over a month due to parts
delay for the steering rack, then new part came in defective) $775.20

07/31/2015 [} - Electric Belt Drive Rack and Pinion Steering Gear Replacement 3,690 MI
1DD/ORD - CUST STATES SERVICE POWER STEERING MESSAGE IS ON NEW PART
FAILURE

07/06/2015 )] - Rear Disc Brake Pads Replacement 3,690 MI - 10DD/ORD - CUST STATES
SERVICE POWER STEERING MESSAGE IS ON NEW PART FAILURE

07/06/2015 [ - Electric Belt Drive Rack and Pinion Steering Gear Replacement 26DD/ ORD -
3,690 MI - TOWED TO SHOP-VEHICLE LOST ALL POWER STEERING ASSIST AND SERVICE
TRACTION MESSAGE CAME ON

07/06/2015 ||} - ROADSIDE SERVICE (TOWING) 4,000 MI

07/01/2015 ] Recall 15150 - Inspect Left and Right Front Seat Installation 3,547 MI

Recalls: 1 closed

Special Coverage: 0

Service Contract: 0

Goodwill: Vehicle payment expense by dealer

Total Days Down: 27
Rental Days: 0

Should you have questions or concerns, | may be reached by calling (866) 522-0300, extension 5911712 or by
fax at (866) 202-4309.

Sincerely,

Constance Sloan

General Motors

Early Response
866.522.0300 ext. 5911712
866.202.4309 Fax
Constance.1.Sloan@gm.com
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Hi Casey,

| got a call from a customer by the name of |ij: His phone number is || ll5- He has been
having problems with intermittent Power Steering loss on his 2015 Chevy Colorado VIN

#1GCGTCE3SFIij He has been working with Buff Whelan Chevrolet and a person by the name of
Andy. He indicates that he has had it in the dealer a few times and they cannot detect or resolve his
issue. Can we please open a ECAC ticket on this and get someone engaged to ensure he is getting a
good root cause analysis? May need to engage TAC or get a RSE out there to help. May need to put a
diagnostic tool on his truck to track when this happens again. | will leave it up to you experts.

Thanks,
Jeff Neelis
Global Vehicle Safety

Director Emerging Issues Identification and Safety Analytics



CAC SR Data Share Report - MCE 2.8, 8/19/15

Customer Vehicle

] 2015 GMC Canyon
I 1GTG6BE33F N
Call Anytime Mileage now: 7234 mi

Key Points

9/15/15

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs are in-progress (vehicle is in shop now)
Vehicle is currently operable & can be driven

Customer is having problems with the vehicle's steering. She doesn't feel safe in the vehicle and would like to get rid of the
vehicle. Customer was stated that this would be discussed with the CEM.

Supporting Factors

Limiting Factors

Original owner (verified)

First time GM buyer (verified)

Vehicle has been serviced for this concern: 2 time(s)

Please consider these additional questions:

Close to any applicable expiration limit? (wemty, spi covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (toinvoived dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): 2015 GMC Canyon;

Reference

cAC SR: |

CAC advisor: Maribel--> (866) 790-5700, Ext # 5921043

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




RESPONSE REQUIRED / GENERAL MOTORS EARLY RESPONSE TEAM / BAC:
114632 / VIN: 1GTG6CE35F il / CUSTOMER: N / SR+ 8-

I
Mark & Colleen,

The Business Resource Center (BRC) is a specialized team that proactively
handles escalated customer cases with possible legal involvement. The BRC
has the ability to expedite access to GM resources to help you help your
customer. Our goal is to partner with your dealership, as part of our
customer focus initiative, to assist in the resolution of the customer’s
concern.

We have been notified that |l had 2 TAC case opened on his
vehicle. I would like to offer our assistance and gain your agreement for
us to contact the customer, if you feel it's necessary, in order to help
resolve the situation identified below.

VIN: 1GTG6CE35F1 N
Mileage: 7,
SR Number
Customer Last Name: NN

Summary of Concern: no power steering

Dealer Comments/Diagnosis (DTC’s, What’'s Been Done):

NA
TAC Recommendation advised caller (your suggestions, info source,
etc.):
NA
Please contact me no late than 9/22/15, 5:30pm EST to begin addressing
these concerns and formulating the necessary next steps. We value your

perspective and will be working closely with you, if you feel it's necessary,
to resolve this issue in a complete and timely manner.



My phone number is 1-866-237-3603 at extension 5921644. Thank you for
your crucial role in resolving this customer’s issue and creating long-term

satisfaction and loyalty.
Sincerely,

Kristen



CAC SR Data Share Report - MCE 2.8, 8/19/15 9/28/15

Customer Vehicle Status of vehicle/concern
[ ] 2015 Chevrolet Colorodo A GM Dealer has NOT diagnosed current concern
] 1GCGSBE3SFIEN Repairs have not been scheduled

Mileage now: 11000 mi Vehicle is currently operable & can be driven
Key Points

The customer states that he has been to the dealership at least 4 times about his power steering issue within the last month.
He states the dealership can not duplicate a code to move forward with possible repairs. He states that the dealership did
perform the bulletin, but is also recommending a repair of a part that is on back order. He states the dealership says that
they are not sure when the part will be in or if the part will repair his concern once repaired. The customer states he is
concerned how long will he have to drive the vehicle or any of his family members with the power steering issue. He is afraid
for their safety, because if a person should loose the power steering, unless your have the strength to maneuver the wheel,
an accident is almost certain. He states the he has inquired with his states lemon law and he read that he has to allow GM 3
time to repair the vehicle, and if not then GM should buy the vehicle back. He states he loves the vehicle, he wants the
vehicle to be repaired if possible, but it does not seem to be heading in that direction.

The customer states he wants to know how long he will have to wait before an appropriate resolution is provided to him.SA
adv that my first point of contact is the dealership. Adv that | will communicate with CEM Christopher Lacy or Matt

Supporting Factors Limiting Factors

Original owner (verified)

Loyal GM customer: 4 GM vehicles purchased (verified)
Current or former fleet vehicle (verified)

Vehicle has been serviced for this concern: 4 time(s)

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wemty, spi covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (toinvoived dealer) Did customer buy vehicle outside of warranty?

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): 2015 Chevrolet Colorado, 1992 CHEVROLET S-10 2006 GMC
SIERRA 2002 BUICK RENDEZVOUS 2013 Chevy Pickup

Reference

cAC SR: |

CAC advisor: Jennifer Davis--> (866) 790-5700, Ext # 5921542

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.















Columbus copy document requested by nzxlpb at 12:15:29 PM on 10/8/2015

2015 COLORADO 4WD Z71 CREW SHORT BOX GENERAL MOTORS LLC

GAN SILVER ICE METALLIC /V6G
HH1 JET BLACK RENAISSANCE CENTER
ORDER NO. SDGBXP/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1GC GTCE 39 Flm VEHICLE INVOICE m
EE A i b I I S *****************************3583**** S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12P43 COLORADO 4WD Z71 CREW SHORT 34115.00 32409.26 INVOICE 01/12/15
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 01/10/15
LFX ENGINE, 3.6L SIDI DOHC V6 VVT N/C N/C EXP I/T 01/25/15
MYB TRANSMISSION, 6-SPD AUTOMATIC N/C N/C INT COM 01/26/15
SF5 WHEEL FLARES (DLR INSTALLED) 370.00 325.60 PRC EFF 01/09/15
Z82 TRAILERING EQUIPMENT PACKAGE: 250.00 220.00 KEYS 25000 Z5000
WFP-S QTR OPT-1
BANK: ALLY - 021
CHG-TO 10-211
SHIP WT: 4388
HP: 32.9
GVWR: 6000
GAWR.FT: 3200
GAWR.RR: 3500
EMPLOY: 32711.67
SUPPLR: 34029.86
NTR: 1/2
EMPINC: 1983.24
SUPINC: 665.04
TOTAL MODEL & OPTIONS 34735.00 32954.86 ACT 237 32787.81
DESTINATION CHARGE 875.00 875.00 H/B 261 1042.05
DEALER IMR CONTRIBUTION 173.68 ADV 261 173.68
TOTAT 35610.00 34003.54 PAY 310 34003.54
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 32449.76

kkhkkhkkhkkhkkhkhkhkkhhkhkhkhhkhkkhkkhkkhkkhkhkkhkhkhkhhhhhhhkkhkhkhkhkhkkhkkhkkhkhkkhhkhkhhhhhhhhkhkkhkhkkhhkhkkhhhhhhhkhhhkhkhk%k

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

LR R I i i b b i R i i b A i i i i i b R R i R e b R R b b b b i b A b A b b i

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO.
AL SERRA CHEVROLET VIN 1GCGTCE39F1
$ 34003.54 IN
DUE 01/26/15 DEALER
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ProCote

. Spray-on Bedliners
ProCote LLC 719-475-8188 Invoice

1805 De Paul St.
Date Invoice #

Colorado Spings, CO 80909
Phone 719.475.8188 Fax 719.475.8444

www . procotesprayonbedliners.com

2/11/2015

Bill To

Colorado Springs, CO-

Amount

260.00

ltem Description

Under Rail Bedliner 15 Colorado Crew Sb
Vin#t 1eceTcea9F1-
134.72T

Material Material

Note - Special Pricing per Al Serra S

Thank you for your businessl Warranty and Workmanship are Void Subtotal
on any and all repainted Vehiclesl

Sales Tax (7.63%)

Total

1805 DePaul St « Colorado Springs * Colorado « 80909 «719.475.8188




USAA
FEDERAL
SAVINGS

USAA® Bank

PAGE 1
COLORADO SPRINGS CO
4
16
ACCOUNT NUMBER ACCOUNT TYPE STATEMENT PERIOD
USAA SECURE CHECKING 01/16/15 - 02/13/15

TOTAL AMOUNT
OF DEBITS PAID

NOQ. OF TOTAL AMOUNT
DEP

SERVICE BALANCE THIS
OF DEPOSITS MADE |CHARGES

BALANCE
LAST STATEMENT STATEMENT

Please sxamine immeaiately and report il incosrecl If 0o (€pOrt 16 receives within 60 days. the ascount will bw considered corraal
TOTAL TOTAL
NONSUFFICIENT FUNDS (NSF) OVERDRAFT (OD)
FEE ES
THIS STATEMENT T Y
THIS YEAR'S STATEMENTS = o

Nete Few toversslsirefunds mave by USAA will not reduce the totals an this chart

DEPOSIT@MOBILE WAS DESIGNED FOR USAA MEMBERS ON THE GO.
NEED TO MAKE A DEPOSIT, CONSIDER DEPOSIT@MOBILE. FOR DETAILS
AND ELIGIBILITY VISIT USAA.COM (KEYWORD: DEPOSIT@MOBILE) .

DEPOSITS AND OTHER CREDITS

17 AMOUNT . TRANSACTION DESCRIPTION
01/27 400.00 OD CC ADVANCE
01/27 400.00 USAA FUNDS TRANSFER CR
01/29 2,746.77 ACH CREDIT 013015

DFAS-IN IND, IN AF PAY J KAk Ak hk Kk k*ID54
02/02 100.00 DEPOSIT @ MOBILE
02/02 105.07 DEPOSIT @ MOBILE
02/02 300.00 DEPOSIT @ MOBILE
02/05 26,240.63 ACH CREDIT 020515

USAA P&C CLAIMS BA CACH KAXKXK XK AXXBEEP
02/09 64.98 DEPOSIT @ MOBILE
02/11 7,300.00 021015

CAPITALONE *#*%*xkkxk**1901

02/12 30.00 DEPOSIT @ MOBILE
02/12 2,996.80 ACH CREDIT 021315

DFAS-IN IND, IN AF PAY J R KKK KK KK KTDE4
02/13 0.07 INTEREST PAID

CHEECKS

BATE. CHECE WO .oovovisiwinie AMOUNT DATE. .CHREEZ N . . ....... AMOUNT
01/29 125.00 02/13 405.00
01/2¢6 396.00 02/13 26,000.00

|
INSURED




Check: 5015 Amount:125.00 Check: 5016 Amount:396.00

Void Afer 190 DAYS.
Signatwe On Fiie
N auiborised

T T

Check: 5018 Amount :405.00 Check: 996039 Amount:26,000.00









Tawni Pennington (©)

From: Gary Cochrane
Sent: Thursday, October 15, 2015 12:14 PM
To: Tawni Pennington (C)

Subject: ve: AN ¢ I

Tawni,

If | understand the Colorado State Lemon law its four times in for the same issue. This is not the case here. | reviewed
the case and the warranty history and | do not feel it does meet the presumption of the State Lemon law. Request for
repurchase denied.

Gary S. Cochrane
District Manager Aftersales
Chevrolet Motor Division, Western Region

Denv
CELL:
FAX: 303-799-1648

FIND ' 1/ ROADS ;I'::— =y

From: Tawni Pennington (C)
Sent: Wednesday, October 14, 2015 9:42 AM
To: Gary Cochrane

susiect

Customer Last Name:

2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTCE39F]-

Dear Gary Cochrance:

| have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,
Tawni

General Motors, LLC
Business Resource Center



Tawni Pennington (C)

From: Gary Cochrane

Sent: Thursday, October 29, 2015 9:05 PM
To: Tawni Pennington (C)

Subject: RE: SR

None of the repairs effect the safety or operation of the vehicle and the dealership has addressed all issues. | look at
repurchase as a last resort.

Gary S. Cochrane

District Manager Aftersales

Chevrolet Motor Division, Western Region
Denver
CELL:
FAX: 303-799-1648

FINO ROADS ST 5 =y

From: Tawni Pennington (C)
Sent: Wednesday, October 14, 2015 9:42 AM
To: Gary Cochrane

Customer Last Name

Service Request

2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGTCE39F i}

Dear Gary Cochrance:

| have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,
Tawni

General Motors, LLC
Business Resource Center



Tawni Pennington (©)

From: Gary Cochrane

Sent: Thursday, November 19, 2015 9:05 PM
To: Tawni Pennington (C)

Subject: RE:

Hi Tawni,

I’'m going to do a voluntary repurchase. However, | am going to be on vacation next week so | won’t get an opportunity
to dig into this until | get back the first week of December. | have asked the service manager to send me a reminder
email that week.

Thanks

Gary S. Cochrane

District Manager Aftersales

Chevrolet Motor Division, Westemn Region
Deny

CEL

FAX: 303-799-1648

FIND /2 W ROADS ;/—", |'=7

From: Tawni Pennington (C)
Sent: Tuesday, November 10, 2015 10:17 AM
To: Gary Cochrane <gary.cochrane@chevrolet.com>

Gary,

The customer has been back to the dealership and has added an additional 6 days to his days out of service. The
customer is requesting a repurchase. Please review and advise. Thank you in advance for you assistance it is greatly
appreciated.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,
Tawni

General Motors, LLC
Business Resource Center

From: Gary Cochrane
Sent: Thursday, October 29, 2015 9:05 PM



To: Tawni Pennington (C

Subject: RE:

None of the repairs effect the safety or operation of the vehicle and the dealership has addressed all issues. | look at
repurchase as a last resort.

Gary S. Cochrane

District Manager Aftersales

Chevrolet Motor Division, Western Region
Denver

CELL:

FAX: 303-799-1648

FIND = v ROADS ;I__:—- =y

From: Tawni Pennington (C)
Sent: Wednesday, October 14, 2015 9:42 AM
To: Gary Cochrane

suiect: s+

Customer Last Name:
Service Request
2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGTCE39F ||}

Dear Gary Cochrance:

| have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,
Tawni

General Motors, LLC
Business Resource Center



Kayla Sikes (C)

From: Steve Franklin

Sent: Wednesday, November 18, 2015 11:36 AM

To: Kayla Sikes (C)

Cc: Tawni Pennington (C)

Subject: RE: BBB Arbitration, customer [JJij seeking Approval - 1GcGTCE39F I

| agree. You are authorized for straight or trade.

Steve Franklin

Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Kayla Sikes (C)

Sent: Tuesday, November 17, 2015 9:46 AM

To: Steve Franklin

Cc: Tawni Pennington (C)

Subject: BBB Arbitration, customer [JJJij. seeking Approval - 16cGTCE3OF I

RE: Customer Name:
Service Request:
Vehicle: 2015 Chevrolet Colorado
VIN: 1GCGTCE39F
Arbitration Date/Time: 11/30/15 at 10 AM PST
State: CO

Good morning Steve,
I am the Arbitration Specialist on this case.

After review of this case | do not feel it is defendable.
Tawni has verified days out of service with this case. We are showing that power steering has 2 repair attempts w/ 30
days out of service.

Mr i a'so has the complaint of a noise, the first one repaired on 2/4/15 (21 days out of service, reworked cowl). It
also came in on 10/6 (2 days, unable to duplicate) and 10/30 (6 days, weather tape was applied to cabin air filter door).
On the claim form it shows this concern still exists.

Would you approve a straight repurchase per CO Lemon Law?
Sincerely,

Kayla Sikes

GM Arbitration Specialist

Phone: 866-790-5600 ext 5911131
Fax: 866-268-5529

Email: kayla.sikes@gm.com







BBB AUTO LINE

MANUFACTURER RESPONSE FORM

--—
BBB

bbb.org

Case Number: Start Date: 10/27/2015
Customer Name: State: (6(0]
VIN: 1GCGTCE39F Probable Hearing Location: Colorado Springs
This claim is M IN Warranty O OUT of Warranty
Has the customer contacted you regarding the claim? ™ YES O NO
Is the VIN listed above correct? M YES O NO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION

What, if anything, are you willing to offer the customer to settle this dispute? Please include as much
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.).

As a voluntary settlement gesture to address Mr. Munoz’s inconvenience with repairs made to 2015
Chevrolet Colorado and to promote his satisfaction with our products, General Motors has offered one
vehicle payment Reimbursement. The consumer has declined our offer at this time.

Has this offer been communicated to the customer? M YES O NO
If you checked YES, please indicate the customer’s response below:
O The customer accepted the offer on / /

M The customer rejected the offer on 11/09/2015
O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific
performance date or time frame:

ARBITRATION INFORMATION
Please list customer requests that you feel are ineligible for arbitration and explain why.

We do not believe Mr ] 2015 Chevrolet Colorado meets the criteria of the Colorado Lemon Law, or
the General Motors Program Summary as there have been no more than 3 repairs to any one concern. Mr.
-z has not provided a Final Repair Attempt request letter by certified mail as Colorado Lemon Law
requires to be done before meeting presumption.

Please write your position as to the cause of each problem listed on the Customer Claim Form.

All of the concerns that Mr. [Jjjz has brought to the attention of the dealer in regards to his 2015
Chevrolet Colorado for Whistling noise coming from ventilation, On Star computer system failure, Molding
adhesive, Four Wheel drive knob defective, Mylink system, Power steering recall have been corrected. The
last time the vehicle was in a General Motors dealer on 10/30/2015 at 10,918 miles all concerns were
addressed by applying weather tape, and when released the vehicle was operating as designed. If there
are any current concerns on the vehicle we request that Mr. - make the vehicle available for repairs
per the terms of the manufacturer’s written warranty. There has been no significant loss of use, value or
safety of his vehicle.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700



BBB AUTO LINE

.4
BBB

MANUFACTURER RESPONSE FORM

bbb.org

Please indicate the decision you request the arbitrator to render:

We respectfully ask that Mr. Jijs request for repurchase of his 2015 Chevrolet Colorado be denied and
that Mr. [ continue to work with General Motors per the terms of our written warranty coverage.

List the amount of any over allowance/negative equity: $

I will participate M By phone O In person 0O In writing

Return this form as soon as possible

To: Completed by: Tawni Date: 11/17/2015
BBB AUTO LINE Future contact: Tawni

Fax: 703.247.9700 Phone: 866-790-5700 ext:5921253 Fax: 866-393-8053

MRF

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700



Penny Crisp (C)

From: Steve Franklin

Sent: Monday, November 16, 2015 3:06 PM

To: Penny Crisp (C)

Subject: RE: 1GCGTCE3OF Il secking arbitration availability ||| G
Importance: High

Hi Penny, forgot today was a GM holiday. No, | will not be able to attend.

Sent from my Android phone using Symantec TouchDown (www.symantec.com)

From: Penny Crisp (C) [penny.crisp@gm.com]

Received: Monday, 16 Nov 2015, 11:36am

To: Steve Franklin [steve.franklin@gm.com]

CC: Julia Villareal (C) [julia.villareal@gm.com]; ASHLEY Izaguirre [ashley.izaguirre@gm.com]
subject: RE: 1GCGTCE39F I|jjjfijseking arbitration availability

Mr. Franklin

| must provide an answer to BBB today.
Did you have a chance to check your schedule?

Thank You,

Penny Crisp

Arbitration Specialist

General Motors - Business Resource Center
Phone: 866-790-5600 x5911368

Fax: 866-485-4466

penny.crisp@gm.com

From: Steve Franklin
Sent: Thursday, November 12, 2015 7:14 PM
To: Penny Crisp (C)

Subject: RE: 1GCGTCE39F il seeking arbitration availability ||| GG

I'll get to you in monday.

Sent from my Android phone using Symantec TouchDown (www.Ssymantec.com)

From: Penny Crisp (C) [penny.crisp@gm.com]
Received: Thursday, 12 Nov 2015, 3:33pm
To: Steve Franklin [steve.franklin@gm.com]



CC: Jessica Contreras (C) [jessica.contreras@gm.com]; Kayla Sikes (C) [kayla.sikes@gm.com]
Subject: FW: 1GCGTCE39F]- seeking arbitration availability

Steve,

Was this a hearing you wanted to participate in?

Thank You,

Penny Crisp

Arbitration Specialist

General Motors - Business Resource Center
Phone: 866-790-5600 x5911368

Fax: 866-485-4466

penny.crisp@gm.com

From: Gary Cochrane
Sent: Thursday, November 12, 2015 6:29 PM
To: Penny Crisp (C)

Subject: RE: 1GCGTCE39F il seeking arbitration availability ||| G

No, | will not participate.

Gary S. Cochrane
District Manager Aftersales
Chevrolet Motor Division, Western Region

Denver,
CELL:
FAX: -{99-

FIND ¢ /WROADS JI . v

From: Penny Crisp (C)

Sent: Thursday, November 12, 2015 3:18 PM

To: Gary Cochrane <gary.cochrane@chevrolet.com>

Cc: Steve Franklin <steve.franklin@gm.com>; Kayla Sikes (C) <kayla.sikes@gm.com>; Jessica Contreras (C)
<jessica.contreras@gm.com>

subject: FW: 1GCGTCE39F 1 seeking arbitration availability |||

RE:

Customer:

SR#:

VIN#: 1GCGTCE39F

2015 Chevrolet Colorado



BAC#: 163417

BBB would like to schedule this case for arbitration in Colorado Springs either November 30, Dec, 1 or 2.

I am contacting you to inquire if you would like to participate in the arbitration process. Please respond via email on
whether you will want to attend in person, by phone, or will be declining to attend. Should you choose to participate in
the arbitration could you also please advise of the following:

- Which of the provided dates do you prefer?

- Do you prefer a morning or afternoon hearing?

- Would you like the assistance of an Arbitration Specialist over speaker phone at the hearing, or will you wish to defend
the claim for General Motors on your own?

| must provide the BBB an answer within 24 hours. If a response is not received | will have to give a date and time
without your input. Thank you in advance for your cooperation and assistance.

If you have further questions, please contact the Customer Relationship Specialist at the telephone number and
extension above or contact The Business Resource Center at 1.800.231.1841 Monday through Friday between 8:00 a.m.
and 5:00 p.m., Eastern Time. Please refer to the service request number above.

Thank You,

Penny Crisp.

Arbitration Specialist

General Motors - Business Resource Center
Phone: 866-790-5600 x 5911368

Fax: 866-485-4466

penny.crisp@gm.com

From: Khalifeh, MaryAnn [mailto: MKhalifeh@council.bbb.org]
Sent: Thursday, November 12, 2015 4:46 PM

To: Penny Crisp (C)

Cc: Jessica Contreras (C); Kayla Sikes (C); Tawni Pennington (C)
Subject:

Will you be available November 30, Dec, 1 or 2 for a hearing of this case? The hearing site will be at the
Colorado Springs, CO BBB.

Mary Ann Khalifeh Dispute Resolution Specialist
Council of Better Business Bureaus Inc
P:1-800-955-5100, Extension 527

bbb.org Start With Trust®






Pennx CrisE (C)

From: Gary Cochrane
Sent: Thursday, November 12, 2015 6:29 PM
To: Penny Crisp (C)

Subject: RE: 1GCGTCE39F1- seeking arbitration avaiIabiIity_

No, I will not participate.

Gary S. Cochrane

District Manager Aftersales

Chevrolet Motor Division, Western Region
Denver,

CELL:

FAX: 303-799-1648

FIND ' ROADS T . !“—-7,,

From: Penny Crisp (C)

Sent: Thursday, November 12, 2015 3:18 PM

To: Gary Cochrane <gary.cochrane@chevrolet.com>

Cc: Steve Franklin <steve.franklin@gm.com>; Kayla Sikes (C) <kayla.sikes@gm.com>; Jessica Contreras (C)
<jessica.contreras@gm.com>

Subject: FW: 1GCGTCE39F]- seeking arbitration availability_

RE:

Customer:
SR#:
VIN#: 1GCGTCE39F
2015 Chevrolet Colorado

BAC#: 163417

BBB would like to schedule this case for arbitration in Colorado Springs either November 30, Dec, 1 or 2.

| am contacting you to inquire if you would like to participate in the arbitration process. Please respond via email on
whether you will want to attend in person, by phone, or will be declining to attend. Should you choose to participate in
the arbitration could you also please advise of the following:

- Which of the provided dates do you prefer?

- Do you prefer a morning or afternoon hearing?

- Would you like the assistance of an Arbitration Specialist over speaker phone at the hearing, or will you wish to defend
the claim for General Motors on your own?



| must provide the BBB an answer within 24 hours. If a response is not received | will have to give a date and time
without your input. Thank you in advance for your cooperation and assistance.

If you have further questions, please contact the Customer Relationship Specialist at the telephone number and
extension above or contact The Business Resource Center at 1.800.231.1841 Monday through Friday between 8:00 a.m.
and 5:00 p.m., Eastern Time. Please refer to the service request number above.

Thank You,

Penny Crisp.

Arbitration Specialist

General Motors - Business Resource Center
Phone: 866-790-5600 x 5911368

Fax: 866-485-4466

penny.crisp@gm.com

From: Khalifeh, MaryAnn [mailto: MKhalifeh@council.bbb.org]
Sent: Thursday, November 12, 2015 4:46 PM

To: Penny Crisp (C)

Cc: Jessica Contreras (C); Kayla Sikes (C); Tawni Pennington (C)
Subject:

Will you be available November 30, Dec, 1 or 2 for a hearing of this case? The hearing site will be at the
Colorado Springs, CO BBB.

Mary Ann Khalifeh Dispute Resolution Specialist
Council of Better Business Bureaus Inc
P:1-800-955-5100, Extension 527

bbb.org Start With Trust®



Tawni Pennington (C)

From: Tawni Pennington (C)
Sent: Thursday, November 12, 2015 4:11 PM
To: Steve Franklin
Subject a
Tracking: Recipient Read
Steve Franklin Read: 11/12/2015 4:12 PM

No and now the customer is wanting a straight repurchase. The customer is now saying some of the issues with his
vehicle will not be able to be repaired per the dealership.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center

From: Steve Franklin

Sent: Thursday, November 12, 2015 4:08 PM
To: Tawni Pennington (C)

Subject: RE:

Has Gary gotten back to you on a decision?

Steve Franklin

Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Tawni Pennington (C)

Sent: Thursday, November 12, 2015 12:56 PM
To: Steve Franklin

Cc: Rod Gasperik; Robert M. Kropp
Subject: FW:

Steve,
This customer is now requesting a straight repurchase and is now being scheduled for arbitration.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.



You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center

From: Tawni Pennington (C)

Sent: Tuesday, November 10, 2015 12:17 PM
To: Gary Cochrane

Subject: RE:

Gary,

The customer has been back to the dealership and has added an additional 6 days to his days out of service. The
customer is requesting a repurchase. Please review and advise. Thank you in advance for you assistance it is greatly
appreciated.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center

From: Gary Cochrane
Sent: Thursday, October 29, 2015 9:05 PM

To: Tawni Pennington (C
Subject: RE:

None of the repairs effect the safety or operation of the vehicle and the dealership has addressed all issues. | look at
repurchase as a last resort.

Gary S. Cochrane

District Manager Aftersales

Chevrolet Motor Division, Western Region
Denver. CO

CELL:

FAX: 303-799-1648

FIND /%  ROADS /—tp

From: Tawni Pennington (C)
Sent: Wednesday, October 14, 2015 9:42 AM



To: Gary Cochrane

subject 5~/

Customer Last Name:

Service Request

2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGTCE39F 1|}

Dear Gary Cochrance:

| have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,
Tawni

General Motors, LLC
Business Resource Center



Tawni Pennington (C)

From: Tawni Pennington (C)

Sent: Tuesday, November 10, 2015 12:17 PM
To: Gary Cochrane

Subject: RE:

Attachments: Case Assessment (1).xls

Gary,

The customer has been back to the dealership and has added an additional 6 days to his days out of service. The
customer is requesting a repurchase. Please review and advise. Thank you in advance for you assistance it is greatly
appreciated.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,

Tawni
General Motors, LLC
Business Resource Center

From: Gary Cochrane

Sent: Thursday, October 29, 2015 9:05 PM
To: Tawni Pennington (C)

Subject: RE:

None of the repairs effect the safety or operation of the vehicle and the dealership has addressed all issues. | look at
repurchase as a last resort.

Gary S. Cochrane

District Manager Aftersales

Chevrolet Motor Divisien, Western Region
Denver, CO

FAX: -199-
FIND 5 1/ ROADS ,«J_—‘:—:;Z’

From: Tawni Pennington (C)
Sent: Wednesday, October 14, 2015 9:42 AM
To: Gary Cochrane

subject: 5wt [
Customer Last Name-



Service Request
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTCE39F 1|}

Dear Gary Cochrance:

| have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,
Tawni

General Motors, LLC
Business Resource Center



Tawni Pennington (C)

From: Tawni Pennington (C)

Sent: Wednesday, October 14, 2015 11:42 AM
To: ‘gary.cochrane@gm.com’

Subject -/
Attachments: B Casc Assessmentxls

Customer Last
Service Request:
2015 Chevrolet Colorado
Vehicle Identification Number: 1GCGTCE39F 1|}

Dear Gary Cochrance:

| have attached the Case Assessment for the customer listed above. Customer is seeking a repurchase, please review and
advise.

If you have further questions, please contact Customer Relationship Specialist, Tawni at 866-790-5700 ext 5921253, or
by fax at 866-393-8053.

You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00
pm, Eastern Time. Please refer to the service request number above.

Sincerely,
Tawni

General Motors, LLC
Business Resource Center



Kayla Sikes (C)

From: Kayla Sikes (C)

Sent: Tuesday, November 17, 2015 12:46 PM

To: steve.franklin@gm.com

Cc: Tawni Pennington (C) (tawni.pennington@gm.com)

Subject: BBB Arbitration, customer [[Jfilseeking Approval - 1GcGTCE3OF 1|l
Attachments: msdocs.pdf; 2. CCF.pdf; 1. CAxIs

RE: Customer Name:
Service Request:
Vehicle: 2015 Chevrolet Colorado
VIN: 1GCGTCE39F
Arbitration Date/Time: 11/30/15 at 10 AM PST
State: CO

Good morning Steve,
I am the Arbitration Specialist on this case.

After review of this case | do not feel it is defendable.
Tawni has verified days out of service with this case. We are showing that power steering has 2 repair attempts w/ 30
days out of service.

Mr. JJla'so has the complaint of a noise, the first one repaired on 2/4/15 (21 days out of service, reworked cow). It
also came in on 10/6 (2 days, unable to duplicate) and 10/30 (6 days, weather tape was applied to cabin air filter door).
On the claim form it shows this concern still exists.

Would you approve a straight repurchase per CO Lemon Law?
Sincerely,

Kayla Sikes

GM Arbitration Specialist

Phone: 866-790-5600 ext 5911131
Fax: 866-268-5529

Email: kayla.sikes@gm.com










1041472015 12:57 AL SERR& SERWICE MGR (FAX)719 380 6074 P.003/003

For Roadside Assistance: 800-531-8555 “

Report a claim, get coverage and deductible information, request a tow from the accident
scene, schedule an appraisal or reserve a rental cer using:

«» Usaacom,
+ USAA's Mobile App, or

» By calling 210-531-USAA (8722). our mobile phone shortcut number #8722 or
800-531-USAA.

03/18/15

Automoblle -Insurance ldentification Card

This Identification card is evidence of ltablﬁty Insurance for your vehicle. The card is valid only as long
as liability Insurance remains in force.

You may be required to produce your identification card at vehicle registration or inspection, when
applying for a driver's license, following an accident or upon a law enforcement officer's request.

Keep a copy of the ID card in your vehicle at all times.

For your convenience, additional copies are available on usas.com,

LT B

UNITED SERVICES AUTOMOBILE ASSN

THIS CARD IS TO BE USED AS EVIDENCE OF INSURANCE AS REQUIRED
BY COLORADO LAW. KEEP IN YOUR VEHICLE AT ALL TIMES.

-

E IDENTIFICATION CARD
NAME mc
i Y NS 57 : POLICY

EFFECTIVE  01/2B/15 TO 08/19/16
DATE 2015  CHE COLORADO
1GCGTCE3SF
9800 Fradaerickshurg Road San Antonlo, Texas 76288
Additiona! coples avallable at usaa.com

CONTACT US: 210-531-USAA(8722)
OR 800-531-USAA
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GOOD CHEVROLET, INC
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TEVERY DATE
12/24/13

DEALER NO

83

e s—— i —

0 pare
08,24/15 |

MO: 15320

PAGE 2 OF 2

ACCOUNT NUMBER

AMOUNT

SERVICE FILE COPY-

TOTAL GO G .
TOTAL MISC CHG
TOTAL MISC DISC
TOTAL TAX.

TOTAL INVOICE $

[ END OF INVOICE }

--------

02 31pm

YOUR SATISFACTION IS OUR GOAL
Thank you for thiz opportunity to serva
you It 1s our goal to petform sl rapairs
requested on this repair order 10 your
complete satisfaction If our asrvice was
satigtactory tell your fnends, if not, please
tell us immediately AUl clams for
adustment must ba accompamed by this
1MV0ICS.

Good Chvoidl ANt Gerstal Motees wosvants afl parth i mate-
mmvmmmmmrw
dutuet i moiatials mnd woviamarahip e AT sk for S0

OF DEFRr 1 VE PARTS AND MATERIALE AT ITB REPAIA FAGIL
1Y GOOD CHEVROLET AND GENERAL WOTORS DIBCLAME
ALL QTHER ©XPREIS OF MAUED WARRANTIES INCLUD-

The nformation contained on the esti-
mate, warksheet and / ar repaw order 1S
incorporated harein by referénce

A CHARGE HAS BEEN ADDED WHERE
APPROPRIATE FOR THE DISPOSAL OF
HAZARDOUS WASTES SUICH AS ENGINE
OIL, ANTIFREEZE, $OLVENTS, ATF, ETC

THIZB VEHICLE HAS BEEN QUALITY
CONTROLLED BY
S Y—

ALL REPAIRS RAVE BEEN ADDRESSED
OR COMPLETED

. S
WASHED AND VACUUMED

@a2/35
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 89/30/2015 14:20 4252352832 GOOD CHEY
PAGE
f ol | GOOD CHEVROLET, INC
425 SW 12th St
E WWW GOODGHEY COM
CELL
T apvmoR TAQ NO INVOICE DXTE
LES COLEMAN 2737L 870 08/25/15
TARGA FAT T UCENaE OOOR NO
e (APDOS67 | 15,20L[ATLANTIS BL |5383T
(e 7 MAKE 7 MO DRLVERY GATE DELIVERY MTLES
14/CHEVROLET/MALIBU/4DR SDN LS 12/24/13 83
BURIEN, WA [VOALETD MO NG DEALGR NG [FRODUCTION DATT;
161.1858L5EF i
T R O DATR
e § 38/24/15
RESIDENCE PHONF Immm GONMENTS MO: 15320
SOBF T CHARGES - <= -~ v esomoroseer oo ooemsssmsssnsssnasnstsaur oo s mn s s ST SATISEACTION IS DUR GOAL
T UV U P PP U PSP PP ST LLI LTI b | Thank you for this opportunty to serve
W Y7 * DRIVEARIE DY *  HOURSY TECHLS) 1764 0 002 you. 1t 1s our goal to parfany all repairs
CUSTOMER STATES VEHICLE DIES AT STOPS requegted on thts repasr order to your
g%&glﬁﬂiﬂ RM&L(\?} DWN.(AZSI)_MESaI}QIS'éUgSESA}S’*gER complete satistachon If our service was
SUCDE SURGE . satisfactory tak fnends, ¥ not,
SOED 1, S D W el S e ey G
CHECKS OK AIR FILTER KOUSING FREE AND CLEAR CHECKED ' adjustment must be accompaned by this
CONNECTIONS AND WIRE HARNESS ROUTING FROM MAF SENSOR TO PCH. VoIcE.
ALL CHECKS GOCD.ROAD TESTED OK, CLEARED CODES.HAD C ROAD — e
cefact n mivimiale and woRETRRSYD usa
ceenoPOF--an - - DERCRIPTION: - ---assr==--smunecccarvr=-snne . 8OO CHEVROLAT
SUBLET- - - - -PO# vcoun INVH# m,énm: EE,.S‘%EIPTIO" 6.00 o o et 0500 AT
TOTAL - S8 dawmannmunumﬁ::ggumuwum
RANTY B ™ REPACEMENT
JOBE 1 TOTALG- - vvmemsemes oo anmmmsmtmna s a s meae s s naee S\BLET % 00 m""‘ mw"m'“ plracy L
CHEVROLET TENGRAL MCTTORS DISCLAIMS
mﬁnm;nmmmm
JOB# 1 JOURNAL PREFIX CVIS JOB# 1 TOTAL 76.00 | . our or Lauen 10 Ay CBUBITEN 0000
JOBRE 2 CHARGES « - -+ o s v mam e mswwmmmamamrcassnnn s bamn st mr o s da s rn s st T T TR IR T CREVROLET AND GENERAL MOTORE NOT
mmmmoﬂwmw-
LABOR o - e e e st o oo s e e oo tAniliodtirioiieiriiiiioniaiiiiors AGEB (RUCH AS TOWING CHARGES, ma:m-wewm-
=2 0 TCTZF S F o fas <LUBE 01 L_FIL TERK 06, B OR 1053 OF USE, TWE, NGOV 0 PACET) el
LBt OIL AND FILTER SERVICE e Sk 00 e e el
?DE‘JICJ‘éTB%{é ElﬁlélsgﬁRl'EmSES agvs, womn o the wetiusiers s ¥mitations hasn mvnrm
oy to you P, you vy hevs sddions wammnties, gt
VERIFIED VEHICLE ELIGIBITY oy v agaimt o o o o 80 0 T
COMPLETED LUBE OIL AND FILTER SERVICE [FHLB €50 Tt pronded wrcer tiém order
CHECKED BELTS FLUID HOSES The information contamed on the esti-
ADJUSTED TIRE PRESSURE mate, worksh::t and / or ropar order ts
rated reain N
PARTS« + = - -QTY - -FP-NUMBER- - - -+ o= mx v DESCRIPTION- -+ -+ s rvmscn e ONIT PRICE, - :“’;’f b B:;Na'“" —
! 12640445 FILTER 1.836 Y TOTAL - PARTS £ 30 |APPROPRIATE FOR THE DISPOSAL OF
! HAZARDOUS WASTES SUCH nl'\:SﬂEgG!NE
GG & SUPPLIES.«-----srnumomcansammmmnanszmoosassoontaman sy ss s e s st s nmn 2 m e QiL, ANTIFREEZE, SOLVENTS, ATF,
50 QT(S) 0W20 DEX0S @ 5950 /UNIT 23 75 [THIS VEHICLE HAS BEEN QUALITY
TOTAL - &0G 29 75 | cONTHOLLED BY
X —
MTSC - v oo - CODE~«---- DESCRIPTION: ¢ - 2anez-nmssnnsommannnsomsas CONTROL NO--+==---- ALL REFAIRS SPEN ADORESSED
HW MAZARDOUS REMOVAL FEE 1.86 HAVE
e TOTAL - MISC 1'g6 |ORCOMPLETED
JOBE 2 TOTALS :aw----mmmnmmm s e asaam oo b e m e 8.50 WASHED AND VACUUMED
PARTS 5.30
G 0.G 29.7%
o = T
JOBE 2 JOURNAL PREFIX CVIS JOB# 2 TOTAL 45.41 e
PAGE 1 OF 2 SERVICE FILE COPY.l [CONTINUED ON NEXT PAGE}] €2 31pm

m‘“""""ww&m
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PAGE @4/35

O =7 GOOD CHEVROLET, INC

WWW GOODCHEVGOM

COLOR
ATLANTIS BL
DELIVERY PATE

12/ 24/13

DFALER RO

[VEMICLE 10 MO
1611BS5S5LSE

FTE N

5TRE
08/24/15

MO: 153204

YOUR SATISFACTION IS OUR GOAL
Thank you for this opportunity to serve
you ft 1= our gogl to perform all mpairs
requested on This rapar order to your
complete satisfaction If our service was
satafactory toll your fnends, if not, plaase
tall us immadiately All clams for
..... .- | adustment mugt bs accompanied by this
nvoe

- P S——

ek ARk A TOTAL LABQR... .
TOTAL PARTS....
[ ] CASH [ ]CHECK CKNO [ ] TOTAL SUBLET...
TOTAL 6.0 G. .
{JVISA [ ]WASTERCARD [ ] DISCOVER
[ 1 AMER XPRESS [ ] GTHER [ 1 CHARGE

I EEE]

sooocaoo
2288888

TOTAL TAX

TOTAL MISC CHE.
* TOTAL INVOICE $

TOTAL MISC DISC

PR R RN

o
o
=

mwmmmwmmmﬂm
mnmwmmmw.‘uren
maﬂmmmmh GO0 CHEVROLEY
AND GENEFAL MOTORE DOES NOT WARRANT ANY PRRTG
ORMATERWLS PROVIDED FOR WARRANTY REFAIRS GOOD
CHEVIOLT AND GENERAL MOTORS S OBLIGATION LRDER
T8 WANRANTY (8 LIMITED TO REPAIR OR REPLACEMENT
OF DEFECTIVE PARTS AND MATETIALE AT ITB REPAR FACIL-
mmwmmwmmm
mmmoamtmwmmm
MG BUT NOT UMITED TO, AMY ORLIGATIONS G000
CHEVRTAET AND GENERAL NOTORE Wil HOT BE LIABLE
FOR ANY SPECIAL, INCIDENTAL OR CONSBQUENTIAL DAM-
AGEB (S1CH AS TOWING CHARGES PENTAL CAR EXPRNG-
&8 OR LOSE OF WEE, TME INCOME OR PROFTT) Seamuse
mm@ﬂ“"m-mwmaw
warantiac. snlier flabiy for inoldenbhl OF Somequnsl der.
mmdwmmmmww
oyt you nmmmmmmm
] pgmral e of soms oc o] of the
't il atwitie grovied Upder ek order

The Information contalned on the asti-
mate. worksheet and / ar repair order 1S
incorporated herem by refaranca

A CHARGE HAS BEEN ADDED WHERE
APPHOPRIATE FOR THE DISPOSAL OF
HAZARDOUS WASTES SUCH AS ENGINE
Oli, ANTIFREEZE, SOLVENTS, ATF, ETC

THIE VEHICLE HAS BEEN QUALITY
CONTROLLED BY

. S ——

ALL REPAIRS HAVE BEEN ADDRESSED
OR COMPLETED

. S——
WASHED AND VACUUMED

T

PAGE 2 OF 2 SERVICE FILE COPY | END OF INVOICE | 0108pm
mmmfhl”muﬂm
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GOOD CHEVROLET, INC

PAGE

ADVISOR
EEE COLEMAN 870

TRVOICE, DATE
08/25/15

15,291

COLOR
ATLANTIS BL

VHAR  WAKE 7 MAOR.
14/CHEVROLET/MALT
VERIGLE\ D NG

161 1BSSLSE

*"12724/13

i iy
CUSTOMER STATES VEHICLE DIES AT STOPS
WILL OIE WHEN RPMS GO DOWN,COMES TO STOPS.AT HIGHER
SPEEDS WILL SUDDENLY SURGE AT SHIFTING.SES IS ON.
SCANNED FOR CODES.RETREIVED 2 CODES FOR MAF IN HISTORY
P0101 PERFORMANCE. AND P0I102 MAF LOW REMOVED MPE SENSOR.
CHECKS QK AIR FILTER HKOUSING FREE AND CLEAR CHECKED
CONNECTIONS AND WIRE HARNESS ROUTING FROM MAF SENSOR TO PCM

ALL CHECKS G0QD ROAD TESTED K. CLEARED CODES.HAD QC RDAD
TEST FOR 20 MILES. AND ALL CHECKS 0K STILL

SUBLET- - =+ -PO#----+==- VEND TNV#-INV DATE-DESCRIPTION- v vr-----vemmecmemmsamrannres
281275 706353 08/25/15 RENTAL WARRANTY
TOTAL - SUBLET 0.00

JOBE 1 TOTALS=sevnmnmomnmsanannmsmmasnssros s tabsans s maasansnn s somssas

JOB# 1 JOURNAL PREFIX CVCS JOB§ 1 TOTAL 000
J0BH 2 CHARGES - --- +o o mmcmcemmimnrmsobansssauam o samnar oot d s n oo m st s e

....................................................

LABOR
M 22000VERS 2L

.........................

T8 s gL LIBE W QR E LETER 2z I
LUBE OIL AND FILTER SERVICE
CHECK BELTS FLUIDS HOSES
ADJUST TIRE PRESSURE
VERIFIED VEHICLE ELIGIBITY
COMPLETED LUBE OIL AND FILTER SERVICE
CHECKED BELTS FLUID HOSES
ADJUSTED TIRE PRESSURE
PARTS+ v o - QTY- = -FP-NUMBER -+ =+ + v veenm-vn IPTION= =+ n--sssnannvranne- UNLT PRICE-
1 12640445 FILTER 1.836 Y INTERNAL
TOTAL - PARTS 0.
G 0 G. & SUPPLIES-« n----ccnsannrmmmnnmmansas omosananaooooessassaras omtmne o
50 QT(S) DW2Q DEXCS @ FUNIT INTERNAL
TOTAL - GOG 0.00
MISG--- -~ -CODE-----~»- DESCRIPTLON- + ¢ vvrromzomsmnnsoomamnnanneees CONTROL MO--- -+ 2nee
1HW HAZARDOUS RENOVAL FEE INTERNAL
TOTAL - MISC 0.00
JOBE 2 TOTALS- weanmrromroommsanssomsssaasaisos oo tnarass e tanama oo mn
JOBF 2 JOURNAL PREFIX CVCS J0B# 2 TOTAL 0,00
COMMENTS - - o e e v ne e s s mmmmsmsme oo bdba s imsrom oo amam oo sop RSt
RENTAL
PAGE10F 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 01 {&pm

FTE RO G DATE

0B/24/15
[REBIDENCE PHONE BUGINESS PHONE “TCOMMENTE MO: 15320k
Jm# T CHARGES:  es s nnmmm-smsnnemmmsasassro scosssmmmmsbasayasosassrrarososdtamsnsonotsnssnsostns YOUR SATISFAETION 1S OUR GOAL
LABOR. - <« v xvermvmnss seesesizecosmsaes e esasesariissasesnoiiinaiioiocatisesaiocieta Thank you for thva opportuntly to serve
3121000z « DRIVEABILTRYa® GTECH(S) : 1768 iedeiaracsit you, It is our goal to parfonm all rapars

requested on this repar order to your
complote satsfaction (f our service was
sabetactory tell your nends, if nat, please
tell us immediately All clams for
adjustment must be accompaned by this
mvoice

Goog On afl partn

Haks petwiced Ko non-granty wrichar this arcor ageinet
defact I matoriie $58 WO under el v for S0
cyn ar 4,000 rrilaa, whidhever ooums ot GO0 CHEVROLET
AND GENECAL MOTORS DOES NOT WARRANT ANY PARTS
O MATERIALS PROVITED FORWARRANTY REPAIRS QOOD
GHEVROLET ANO GENERAL MOTORS'S OBLIIATION UNDER
THIE WARFANTY IS LIMTTED TO REPAIR OR REPLAGENENT
OF DEFECTIVE PARTR ANC MATETYALE AT (T8 REPAIR FACL-
ITY GOOD CHEVAOLEY AND GENERAL MOTORS DIBCLAIME
ALL OTHEA EXPRESS OR IMPLED WARRANTIER GRCLUD-
NG, BUT NOT LIMITED TO, ANY OBUGATIONS GOOD
OHEVROLET AND GENERAL MOTORS WILL ROT BE LIARLE
FOR ANY SPECIAL, INGIDENTAL OR CONBEQUINTIAL DAM-
mmnmmm.mmm
% OF LOSS OfF WIE, TIME, INCOME OR FROFTT) Bacauze

e St 4o ot wiow the sasiusion or fvisetien of s
mmummmuvmwm
w.muwmmmmnmmmm
ooty (6 you Furtee, you ey e asdivonal waesres, nofity
of nzrna or wfl of the

The intarmation contalned on the &t~
mate, workshest and / or repar order 18
meomorated heran by raference.

THIE VEHICLE HAS BEEN QUAUITY
CONYROLLED BY

S ——

ALL RFFPAIRS HAVE BEEN ADDRE3SED
OR COMPLETED

. S
WASHED AND VACUUMED

N7 A

oyt © 1088 Tho Arymeble i Wi Gy
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R - - - = PAGE @88/35
b CVIS293619 2
@
f il / GOOD CHEVROLET, INC R
2
325 SW 12th St Talephm i:g?) ggzgg;g T
WWW GOODCHEY COM

mﬁno TR

CELL
ADNEOR TAG NO [l DA
LES COLEM 2737 927 04/27/15
= MILEAGE coon
e l 12,725 ATLANTIS BL
/ MOPEL DELIVERY faaTE QELIVERY MILES
fan,}ET-I@EVROLET/MALIBU/4DR SON LS 12/24/13 | 83
BURIEN, W VEHICLE |0 NO SEILING DEALER NO FRODUGTION BATE
il1855LSEF
ETENO PO NO RO(D)T)Z.:;/:LS
MERINENCE PHONE BUBINESS FHIONG COMMENTS MO: 12725
N T A SV SRS PR SRR PREEE RN CUEEECEEE YOUR SATISFAGTION 1S OUR GOAL
LABOR : - <= - sm rmmmmesacrmmmncan seereeanan [ T R TTPELTEERRE R e | Thenk you for this opporturity to serve
O 1 100V2 % DRIVEABILITY * HOURS ; T IRCHCSY: 1188 . . &+ TUTik 0.00:you ltis our goal to perform all repars
EgSNETRSyE%E%Eng%‘NEON!S SHAKING. JUMPING UNDER LOAD LOSS OF raquested on this repalr order to your
c%c)mi:n FOR_ CODES NONE FOUND CHECKED FOR MISS,NONE FOUND. | g;“,;';';‘,:,;“:;::;‘°?n;§,;’,,°;  pleass
ROAD TESTED SEVERAL TIMES. AND PERFORMED FINE e o medately Al clame for
atiustiment must be accornpanied by this
SUBLET- - - - - POK. - --- VEND TNVH- TNV DATE -DESCRIPTION « v urmavrvnmsmmrnmmmmmnmanes KWOI0e
273219 04724715 RENTAL CAR 38 00 — —_—e
TOTAL - SUBLET 38 00 ks o for NOn-yarray fanams UAAY ihis Order #gR:An
JOR# 1 TOTALS--an--rrmen snsnccmmmnnmmr s B L LT ] mﬁm‘h&:ﬁm
SUBLET 38 00 »aoe«mmmmmnmmgpm PARTR
WALS PROVIDER FOR Y RS GOOD
20B# 1 JOURNAL PREFIX CVIS JOB# 1 TOVAL 38 00 m;ﬁm?'m"m:gwmm
/LS - -« + s+ e === = wma e mm oo oamamoo oA omesosmsamsesRETressosriiooisosiisrisiorissieoioos OF BEFECTVE PARTE AND MATERIALS AT (TS FEPAIR FACR.
ITY COTO GHRVACLET AND GRMERAL MOTORS DIBCLAMS
CONTROL# ACCOUNT NUMBER  AMOUNT . TR BT O D e, G000

NG, BUT HOT LUMITED TO, ANY ORUGATICNS Q00D

5383T OTAL R . 0.00 |cHEROLET AND GENFRAL MOTGRR WILL NOT RE LABLE
TOTAL PARTS 0 (0 | FOR ANY SPFGIAL RCIENTAL OR GONSEQUENTIAL DAM-

TOTAL SUBLET . 3@ () | AGER [BUCH AS TOWNR CHARGES RIRNTAL CAR £XPENS-

TOTAL G 0.G 9 00 £5 Of LSS OF USE TIME, SNGOME OR PROFIT) Racauoe

TOTAL MISC CHG 0 00 Rt ates o pen Atiw the weehiaion or Smitetion of Impied

TOTAL MISC DISC .00 | e e ar mrarrs o i 10

TOTAL TAX . B 00 | mppty tn vean Furthe, you mey have sdditsonsl warmanes, fghia

“““““ Bnd o AgeAL the meruds af some ar &t of i

TOTAL INVOICE § 38,00 | purtannd morteis proveed under i order
The nformation contained on the ast-

—APPROVLY 87 STGNATURE ncorporated mm:f&m '5
A ClHARGE HAS BEEN ADDED WHERE
APPFROPRIATE FOR THE DISFOSAL OF
HAZAHOOUS WASTES SUCH AS ENGINE
OfL, ANTIFREEZE, SOLVENTS, ATF, ETC

THIS VEHICLE HAS BEEN GQUALITY
GONTROLLED BY

A —

ALL REPAIRS RAVE BEEN ADDRESSED
OR COMPLETED
S —

WASHED AND VACUUMED

Tl

PAGE 1 OF 1 SERVICE FILE COPY-I [ END OF INVOICE ] 1000am
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GOOD CHEVROLET, INC.

PAGE @9/35

A
n
O

' y Telephona (ﬁs 235-2048>

325 SW 12th St
PO Box 935
Renton, WA

88057
RECOMMENDED SERVICES

OPERATIDH

12000 MILE SERVICE
LUBE QIL FILTER

| OPERATION DESCAIPTION

TOTAL QPERATION

0.00 |01cvz015
0.00 |00cvz004

| Mo |

15000 MILE SERVICE
ENGINE OIL FLUSH

5) 236-204%
425§ 235-2048
Service Fax (425) 235-2032
www GOODCHEV com
| MO IDTAL
0,00
0.00

QPERATION DESCA IPTION

SERVICE HI

| wePmR ORDER [

01/29/15
07’;23;14

VILEAGE | ADVISGR | TECHNICIAN | TYPE |

CGPERATION

0Q0CVZES
S1cvzl/
ODEVZFS

CPEHATION DESGRIFTION

LUBE OIL FILTER
BODY ELECT RECALL
LUBE OIL FILTER

ETMESS FORPURPCEE OF THS E0EM COMRT oL AN LEQAL DOLRSEL.

TATES ENGINE IS SHAKING
,SES IS NOT ON.

THE ORSSTER WANEB NO YWAGTRAKTY EXFRESS OF IWPL=D A5 T CONTENTOR
4]

PAGE1 O

The3wmnaids axd Reymids Compry CLI23554 0 (1114)

MONDAY - FRIDAY
630AM -600PM

CUSTOMER COPY

SALESPERSON NQO. BP YR
TEAMS | VEHICLE 1D NO YEARAMAKRIMOOEL PRCOUGTION DATE
o m! 5SL5E 5383
¢aro O %34[.1_3_
CHERK EXPIRATION PATE] EXFATION NVILES
G N
Aor BURLEN, WA Wﬁﬁmz ADVGOR NO ADVIEOR B2-+—
g el ovzz | 42724 2132 ies coaman—
e GOOD CHEVROLET IS NOT RESPONSIBLE FOR

SERVICE HOURS | | nas OR DAMAGE TO CARS OR ARTICLES LEFT IN
CARS IN CASE OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND OUR CONTROL

SAVE PARTS [1YESONO

YOU ARE ENTITLED 10 A WRITTEN PRICE ESTIMATE FOH
THE REPAIRS YOU) HAVE AUTHORIZED YOU ARE ALSO
ENTITLED TO REQUIRE THE REPAIR RACILITY TO OBTAIN
YOUR ORAL OR WRITTEN AUTHORIZATION TO EXCEED
THE WRITTEN PHICE ESTIMATE YOUR SIGNATURE OR
INFTIALS WILL INDIGATE YOUR SELECTION

1 D | mquest an pstmate 1n witing beiore you begin
Tepais Contac) me if iha pnee wil axcaed thig
astivata by more than tan percent

2 D Procaad with rapatrs but contact me (f the pnce will
excaed §

3 D | eto ot want 2 watten estmate

1 heraby Buthonss the repAir wati themein et forth fo e done by you,
togeibar with tha fumishing by yau of 1he pecessary pars and othor
matonal fer such Yopar, and ogree At you ara ndt ressonarble for any
dolays eauped Iry unavailabily or dalayad SmEability of paris or makral
for arry reason, that you nadhar acaume o auihorze sy other pemen lo
Asauia for You any ket m eonvacton wih auch repeir, (&t you ahaf
frot ba rasponeibia for lass or dpmiga to the above veticls, of articles it
e n case of fme, thafl ar pthar cause bayand your corirol (hel an
express machanic'a kan - hereby aeknowlsdged on ihe abova vahicls 1o
pacuN the dmaun of ropare thereto, Ihat your employese may dpargie
the above vatiela on ghoats, Rghways of clsewhere for the purnoss of
testing and/or iInApectng such VaRICE

PRELIMNARY ESTIMATE § e e e

AuTHORIZED BY X
REVISED
$

GATE TIME BY
ESTIMATE (1) .
s |

ESTIMATE (2)

REVISED
REVIS
BEire @ $ t
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GOOD CHEV PAGE 13/35
® OOD CHEVROLET, INC ®
Q 325 SW 12th5t PO Box 835
¥ Ranton, WA 98057
425.235-2000
WWW GOODCHEN COM
§PURCHASE ORDER TO NUMBER .
2 WRITTENBY  LES D COLEMAN
7 ENTERPRISE RENT A CAR DEPARTMENT SERVICE
1110 SW GRADY WAY
gm?mu WA 98055 DATE 04/23115 P. O AMOUNT 38.00
%smr'ro BiLL TO
GOOD CHEVROLET INC gg%?,,cr‘ﬂﬁ"“msm{g‘}‘c
§ 325 SW 12TH STREET 2 Sk 938
E RRTON WA 88087 RENTON WA DBO0ST
E TAX EXEMPT # A00468317
ol Qry. DESCRIPTION PRICE AMOUNT }
2 203619 RENTAL CAR 38 00
h
3
4
Z
=
o[ ACCT ANOUNT -NUMBER ACCT. AMOUNT ___ CONTROL NUMBER |
g 246 28 00
-
g WONATURE
PAGE 1 OF 1 PURCHASE ORDER
PURCHASE ORDER
PURCHASE ORDER TO NUMBE 3
100043 WRITTENBY LES D COLEMAN
ENTERPRISE RENT A CAR DEPAHTMENT SERVICE E
110 S A T DATE 04/23/15 F. 0. AMOUNT 3800 2
SHIP TO BILL TO
GOOD CHEVROLET INC GOOD CHEVROLET (NC
226 SW 12TH STREET 325 SW 12TH STREET i
PO BOX 935 PO BOX 935
RENTON WA 93067 RENTON WA 88057 H
§ TAX EXEMPT # A00468317 E
[ary DESCRIPTION PRICE AMOUNT |
293618 RENTAL CAR 38 00 5
- E]
i 3
i %
K AMOUNT __ CONTROL NUMBER ACCT. AMOUNT _ CONTROL NUMBER E
38 00 g
: 4
g i
2
BONATIRE &

[~
®

PAGE 1 OF 1

GOOD CHEVROLET, INC
325 SW 12th 5t. PO Box 936
Rentan, WA 88057
425-235-2000
WWW GOODCHEVCOM
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a25 SW 12th St
PQ Box 938
Renton, WA 98057
RECOMMENDED SERVICES e

] . | 4 H -
OPERATION | OPERATION DESCRIPTION | e | TomaL | OPEATION | OPERATION DESCRIPTION | rMoms || ToaL

0 00 |01Evz0%2 12000 MILE SERVICE MO 0 Q0
¢ 00 {00gvz0q4 ENGINE OIL FLUSH MO 0.00

ML

01cv2009 8000 MILE SERVICE <

00cvzO0l LUBE OXIL FILTER

SERVICE HISTORY

GEPAIR ORDER | MILEAGE | ADVISO | TECHNCIAN | Tvec | operaTiON QPERATION CESCRIFTION

slcvzl?
00Cv2Es

BODY ELECT RECALL
LUBE OIL FILTER

o

EXPIRAYION ﬁé

MILEAGE ADVIEDRA ND AINEOR

[V 10,043 2737 | _LES COLEMAN—

GOOD CHEVROLET IS NOT RESPONSIBLE FOR

SERVICE RS || 058 OR DAMAGE TO GARS OR ARTICLES LEFT IN

EMS%NADQY_' 2 | GARS IN CASE OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND QUR CONTROL

|
SAVE PARTS [JYES[CINO

TOTAL

YOU ARE ENTITLED TO A WRITTEN PRICE ESTIMATE FOR
THE REPAIRS YOU WAVE AUTHORIZED YOU ARE ALSO
ENTITLED TO AEQUIRE THE ARPAIR FACILITY TO OBTAIN

o e e e et | YOUR ORAL OR W TTEN ALTHORIZATION TO EXCEED
O!Lﬁm.f Snlzo——— WRITTEN PRICE EGTIMATE YOUR SIGNATURE OR

SAts

THE
BE OIL AND FIL INITIALS WILL INDIGATE YOUR SELECTION

CK BELTS FLUIDS HOSES

ST TIRE PRESSURE 1 D | raquest an estimate In writing before you hegm
repars Contact me | the pnee will axceed this
astimate by mora than fen parcent

2 [j Procesd with ropaira but comtact me 1 the pnce wil
exceed$

:
%
#

3 D 1 do not wani a writen eshmate

lhmwmmrmmwpmmmmwhﬂhmbndombyyou
togather wih \he {umishing by you of the necasary Pars rd ofher
metantl of sich rpar, and agran that you Bra A6} PARpoREDI for ary
detays caused by ungvailuniity o tit iy avalabiity of parts or materrl
for any cageon, AL yoU nevher aacume of authenze any oS! pAMON lo
ateume for you Aty abiity in conrecnon with puch repair, that you shall
v0l b TeBpONSNs for Togs or damage to the above vahicle, or arhclat [aft
{raran In Coazo of ire, Wit of Dther cayps beyond yeur control that an
txprass mechanic's hen 13 haraby atunawieyged on the above vahicio 10
sature tha smowit of repaire thorailo, thal your employnad May Cpariie
tho sbove vehigle of streets, highways or elsewhere for the purposs of
tesimg andRy mepecting such venkia

PRELWINARY ESTIMATE §
AUTHORIZED BY X

REVISED
ESTIMATE (1)

(I P @ $
B @ §

QATE TIME BY

The Regeoids 109 Repalda Compeny CC7235654 Q (1 1)

PAGE 1 OF ) CUSTOMER COPY
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To: Mike Dyer
Company:

Fax; 7193808074 |

Phone:

From: Tawni Penningtc‘m

Fax: (B66)393-80563
Phone; 1-866-790-5700 axt. 21253
E-mail:
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Tawni Pennington (C)

From: Tawni Pennington (C)

Sent: Tuesday, December 01, 2015 3:20 PM

To: '‘Michael Rankin'

Subject: RE: GM Repurchase Case ||| | | ] - Attermarket item
Mike,

The DMA has already stated in a previous case just like this that he was not going to reimburse for the bedliner.
Customers are responsible for aftermarket accessories.

From: Michael Rankin [mailto:Michael.Rankin@gmrvdchg.com]

Sent: Tuesday, December 01, 2015 3:15 PM

To: Tawni Pennington (C)

Cc: Debra Solimine (C); debra.solimine@concentrix.com; Julia Villareal (C); julia.villareal@concentrix.com; Tracy
Ehrlinger

subject: FW: GM Repurchase Case ||| I Aftermarket item

Repurchase#:

Customer:
VIN: 1GCGTCE39F

Hi Tawni,

Mr. in his email below, is asking that GM reimburse him for his spray-in bed liner for which he paid $405. See
attached receipt. Could you check with the DMA and see if GM is willing to reimburse Mr [ for this aftermarket
item?

Mike Rankin | Repurchase Coordinator
GM RVDC

T 866.802.6625 x 1205 | F 866.802.6668
michael.rankin@gmrvdchg.com

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please notify our
office. Thank you.

From:
Sent: Tuesday, December 01, 2015 2:48 PM
To: Michael Rankin

subject: RE: GM Repurchase Case ||| I Recvest for Documents

Mr. Rankin,

i



My understanding based on information from the BBB is that | would also be compensated for the spray in bed
liner that cannot be removed from the vehicle (see attachment pages 6-8) . The bed liner was installed by a company
that the dealership has a relationship with because it was not an option on this truck. The vehicle was delivered to that
company by the dealership for installation. After installation was complete | then picked it up from the dealership. The
bed liner is now a permanent part of the vehicle as it can't be removed.

As for the taxes and fees paid, see the attachment pages 9-12. The total came to $151.85. The state of FL does
not charge for sales tax if you are active military on orders outside of the state and won't operate the vehicle inside the
state of FL.

[ will follow this email up with a phone call.

Respectfully,

From: Michael Rankin [mailto:Michael.Rankin@gmrvdchg.com]
Sent: Tuesday, December 01, 2015 12:17 PM

To:
Cc:

subject: RE: GM Repurchase Case ||| I - Reauest for Documents

-, according to the BBB ruling letter GM is supposed to be refunding you for any taxes and fees you paid for this
vehicle. In most states, the amount you paid in taxes and fees would show up on the purchase agreement, but | don't
see it on the purchase agreement provided to us by the dealership. In CO, are these monies something you paid for
separately at the DMV? If so, could you send me the receipt for the taxes and fees?

Mike Rankin | Repurchase Coordinator
GM RVDC
T 866.802.6625 x 1205 | F 866.802.6668

michael.rankin@gmrvdchg.com <mailto:michael.rankin@gmrvdchg.com>

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please notify our
office. Thank you.

From: Michael Rankin
Sent: Monday, November 30, 2015 2:22 PM

To
Cc:




subject: RE: GM Repurchase Case ||| I - Recvest for Documents

Thank you Mr. ||l

Mike Rankin | Repurchase Coordinator
GM RVDC
T 866.802.6625 x 1205 | F 866.802.6668

michael.rankin@gmrvdchg.com

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please notify our
office. Thank you.

From:

Sent: Monday, November 30, 2015 1:57 PM
To: Michael Rankin

Cc

subject: RE: GM Repurchase Case ||| ) - Reauest for Documents

Mr Rankin,

The documents are attached. As stated my current address
is:

Colorado Springs, CO |}

Please confirm receipt and let me know if you require additional information.

Respectfully,



From: Michael Rankin [mailto:Michael.Rankin@gmrvdchg.com]
Sent: Monday, November 30, 2015 9:06 AM

To
Subject: GM Repurchase Case - - Request for Documents

Hi

As | mentioned on the phone, | have received the case to repurchase your

2015 Chevrolet Colorado. In order to proceed, | will need the following documentation from you either by email
(michael.rankin@gmrvdchg.com) or fax

((866) 802-6668). If faxing, please make sure your case number, [ is listed on each fax page.

Copy of Driver's Licenses (for all on Title)

A copy of Title (if no lien)

Once | have all the documents | need from you, your lien holder, and the dealership, I'll be able to proceed with
processing your case. My process can take about 7 business days depending how quickly | get the documents needed.
After I'm able to process your case, | will send you a settlement offer to review, sign, and send back to me. The
dealership involved will also receive a letter to review, sign and send back to me. Once | receive the last signed letter, I'l
be able to get a closing packet sent out to the dealership. The dealership should receive the closing packet about four
days from when | get the last signed letter.

Please let me know if you have any questions.

Mike Rankin | Repurchase Coordinator

GM RVDC



T 866.802.6625 x 1205 | F 866.802.6668

michael.rankin@gmrvdchg.com

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and confidential
information. The information in this e-mail transmission is intended solely for use by the individual or entity named as
the recipient. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the
contents of this e-mail transmission is prohibited. If you have received this e-mail transmission in error, please notify our
office. Thank you.
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REEMENT BALESMAN

0L/271/201h

AL SERRA CHEVROLEY-SOUTH BUYER ‘

R — |
COLORADO SPRINGS CO 80909 J—

. S _— [—— o P
(7191596-3040 v COLORADD “""Pgouuw EL PFALO STATE
DEAL -MAIL ADDRERSR . ‘

w e ..BUYER A.GHEEBTU PURCHASE THE FOLLOWING DEECRIBED VEHICLE FROM THE DEALER UNDEHTHE TERMS AND GDNDIﬂONQ DERCAIBED HEREIM: o el Lo
S'I'OCK NUMBEH YEAR MAKE MQDEL MILEAGE VEHIGLE V.LNJLD. £ CDLQH TRIM
200 BCHEVRY COLORA 6l ‘ l(:(} GTCE39F SILVER 4WLR B
BUYEH AGREES THAT TITLE TO. THE FOLLOWING DESGRIBED USED VEHIGLE 1% THANEFERRED TD THE DEALERA AS A TRADE-IN AND THAT‘THE NET EER
) . - EQUITY.(TRADE:IN ALLOWANCE LERS BALANCE OWED DN TFIADE4IN1 CONSTITUTES. PARTIAL PAYMENT FOR THE ABOVE DESCRIEED VEHICLE:

* DEscmpﬂQN YEAR MAKE MODEL MILEAGE | VEHIGLE IDENTIFICATION NUMBER
OF TRADE IN |
DELIVERED PRIGE Sablh, 9f - DEALER INSTALLED ACCESSORIES
DEALES HANDLING: THIE CHA EgE REFREBENTS COST8 & 489, g MANUFACTURER AND ITEM AMOUNT

TOTAL CAR PRICE 34104, 84 !

% | TRADE-IN ALLOWANCE — INGTHDING DIECOURT || N/A |
AFTERMARKETS - | N/B I
TAXABLE SALE PRICE .iutu B |
SALES TAX N/A LN/ '

Cradii Llfa Ing. L N/A !
Accldent & Health Ins, | N/ ‘ i
FILING FEES 1 | N/A ‘ !
BALANCE OWED ON TRADE-IN: ¢

* it tha Actual Pay-Ctf on Buysf'mrn’:-!‘a-ln “Hl:-‘d. tha astimated Flyvoﬂ AmaLR i N/N TOTAL ACCEBSORIER INCLUDED IN DELIVERED PRICE i
stated hera, Buyar agraes 12 pay Dealar tha difiarenca Immaciataly, 1 USED VEHICLES EDLD AR I
EXTENDED SERVICE CONTRACT | N/A Br#s[ “!‘wpﬁgg ‘-.’-ﬁE'ﬁb'ﬁ. I8 5OLD NY dmm‘ EITHER EXPHESSED

) [+ :
G 72l B Cobmisd At saracs runr pesselTly BEY B AT Y

LeA, e 2410084 sal wmiouT AN ExpEeS WARRANTY)
CUSTOMER BEPOSIT SHEE PARAGRAPH 8 : .
— ON BEVEREE SIDE
REBATES 150, G
—TOTAL CASH PAYMENT ' - 7 5 d, ur" EUYEH'S SIGNATURE

REMAINING CASH BALANCE DUE 1'4!1(-". A i

DISCLAIMER OF WARRANTIRS
THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, MADE BY THE DEALER HEREIN:ON THE VEHICLE DESCRIBED ON THE FACE HEREOE THE PRINTED
MANUFACTURER'S VEHICLE WARRANTY DELIVERED TO BUYER WiTH THE VEHIGLE SHALL APPLY AND THE SAME IS HERESY MADE A PART HEREOF AB THOUGH FULLY
SET FORTH HEREIN. THE MANUFACTLIRER'S VEHICLE WARRANTY [2 THE QNLY WARRANTY APPLICABLE TO THE VEHICLE AND IS5 EXPRESELY IN LIEU OF ALL
WARRANTIES BY THE DEALER, EXPREZ3ED OR IMPLIED, INCLUDING ANY IMITLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPQSE.
BUYER'S QUIDE -
THE "BUYER'S QUIDE" Informatlon you aee on the window form for this vehlcta Is part of this contract, Information en the window form overrides
ahy contrary provislons In the contract of sala. \
PLRASE HHAD BRFORE SIGNING.

Financing subject to approval. Tha flnance terma of tha Ratall Installmant Contract or Leaas and Placicaurs, i any, exacuted pursuant to this Purchase

Agraamant are subject to approval by the lending Inatituilone named theraln. Buyer hereby grants to the Dealer the right to negotlata with landing Institutions
for a reasanable varlatien In terms, Buyer shall exacute any new financing lgrnmnnt raquired by the lendar. It Buyer doea nat accapt tha new tinanezing terma,
thls Eﬁ“"ﬂ?&t shall be cancelled and Buyer ahalé Unmadlataly return the vehlcla to Dealer, If tha contract ls cancelled, Buyer agrees to pay the Dealer

" dollars par day and cents par mlle for Buyer's use of the vehicle from the date of dellvery untll the vehlcle Is
raturnaﬂ 10 the Daalar, f the contract |s canosllsd, the Dealer shall requirs Buyer to Immediately return the vahlols to tha Denler and to pay the cost of repair
or any demage ceeurting ta the vehicle while it la in Buyar's possasaion along with the agread upon dally and milsaga chargas, Buyar may also ba ragulred by
tha contrast to pay any costs the Dealer may have to pay In ragaining poseesslon of tha vehlcle. If Buyer awes any meney fram dally and mlleage charges,
dameage repair costa or rapossession costs to the Dealer when the vahlcla Is returned, the Dealer may keep Buyer's depogli(s) up to the amounti owasd.
Ctharwlse, the deposit must be retirnad uniasss you have agread that [t Is ‘nnnrlfundabfl

ARBITRATION
BUYER AGREES THAT IN LIEU OF ANY LAWSLIT, ALL DISPUTES ASBERTED BY THE BLUIYER ARISING FROM THE BALE OR FINANCING OF THE VEHICLE,
BASED ON STATUTE, CONTRACT OR TORT, WITHOUT LIMITATION, SHALL BE FULLY AND FINALLY RESCLVED BY ARBITRATION BEFORE A SINGLE
ARBITRATOR AFPOINTED BY THE BETTER BUSINESS BUREAU IN ACCORDANCE WITH THE BINDING ARBITRATION RULES OF THE BETTER BUSINESS
BUREAW, ARBITHATION SHALL BE BUYER'S SOLE AND EXCLUSIVE METHOD OF DISPUTE RESQLUTION, DEALER SHALL FAY THE COBT QF THE ARBITRATION
NOT INGLUDING BUYER'S ATTORNEY FEES, IN THE EVENT A PARTY FAILS TO PROCEED WITH ARBITRATION OR UNSUCCESSFULLY CHALLENGES THE
ARBITRATOR'S AWARD, OR FAILS TO COMPLY WITH THE ARBITRATOR'S AWARD, THE OTHER PARTY IS ENTITLED TO COETS OF SUIT, INCLUDING
REASONABLE ATTORNEYS' FEES FOR HAVING TQ COMPEL ARBITRATION OA DEFEND OR ENFORCE THE AWARD. BUYER UNQONDI‘I‘IﬂNALLY WAIVES
THE RIGHT TO LITIGATE ALL CLAIMS IN COURT, INCLUDING THE RIGHT TO A JURY TRIAL, OR TO PARTICIPATE AS A MEMBER OR
REPRESENTATIVE OF ANY CLASS IN ANY ELASE ACTION, INCLUDING CLASS ARBITRATION.
lNBURAHGE :

THIS CONTRACT DOES NOT PROVIDE FOR AUTOMOBILE LIABILITY INSURANCE, AND BUYER STATES THAT HE/SHE HAS IN EFFECT AN
AUTOMOBILE LIABILITY POLICY AS DEFINED IN SECTION 42-7-10:3(2), COLORADD REVISED SBTATUTES, 1572, ON THE MOTOR VEHICLE
S0LD BY THIS CONTRACT. |
BUYER GERTIFIES THAT: HE/GHE 15,16 YEARS OF AGE OR QLOER AND. ACKNOWLEDGES THATTHIS OH NCLUDES ALL OF THE-TERMS, AND CONDITIONS OF THE
SALE OF THE GUBJESTVEHIGLE ON' BOTH THE EAEE.ANDBEY_E.B,&E SIDE HEFlEO R A U ,

EUYEHB BIGNATUHE

TH!& ORDER 12 NOT. BINDI!

... NAMBANDTITLE |
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[ MATTURY N AR

INVQICE NO.

SALESMAN

STOCK NG,

COLORADO NEW

CK

FRICE OF CAR 33605.86
D&M FEE | 499.0@
N/A
N/A
N/A
N/A
N/A
BALES TAX
N/A
N/A
34124.86
N TOTAL CASH PRICE
N/A
N/A
FINANCING N/A
INGURANCE
TOTALTIME PRICE 341@4.86
SETTLEMENT:
DEPOSLT N/ A
CASH ON DELIVBRY 750.08
TRADE IN . N/A
PAYGEF ‘ N/&

1@ § 33354.86 333E54,.86

TOTAL 34194 .86

Tha Raynelds and Reynalds Gompany  OK152332 O {10/13)

H[EEVEH AGREES THAT IN LIEU OF ANY LAWSUIT, ALL DISPUTES ASSERTED BY THE BUYER ARISING FROM THE SALE 'OR FINANGING OF THE VEHIGLE,

ASED ON STATUTE, GONTRACT OR TORT, WITHOUT LIMITATION, SHALL BE FULLY AND FINALLY RESOLVED BY ARBITRATION BEFORE A SINGLE
{TRATOR APPOINTED BY THE BETTER BUSINESS BUREAU IN AGCORDANCE WITH THE BINDING ARBITRATION RULES OF THE BETTER BUSINESS
/ARBITRATION SHALL BE BUYER'S S8OLE AND EXCLUBIVE METHOD OF DISPUTE RESOLUTION. DEALER SHALL PAY THE COST OF THE ARBITRATION
' @ BUYER'S ATTORNEY FEES, IN THE EVENT A PARTY|FAILS TO PROCEED WITH ARBITRATION OR UNSUCCESSFULLY CHALLENGES THE
““\ARD, OR FAILS TO COMPLY WITH THE ARBITRATOR'S AWARD, THE OTHER PARTY I8 ENTITLED TO COSTS OF SUIT, INCLUDING
\v&' FEES FOR HAVING TO GOMPEL ARBITRATION OR DEFEND OR ENFORCE THE AWARD. BUYER UNCONDITIONALLY WAIVES
A~.ALL GLAIMS IN COURT, INCLUDING THE RIGHT TO A JURY TRIAL, OR TO PARTICIPATE AS A MEMBER OR

© =388 IN ANY CLASS ACTION, INCLUDING CLASS ARBITRATION.

pray | INsURANEE

A "‘?*q,,g_l:romomus LIABILITY INSURANGE, AND BUYER STATES THAT HE/SHE HAS IN EFFECT AN
s "IN SECTION 42:7-103{2), GOLORADO REVISAR STATUTES, 1972, ON THE MOTOR VEHICLE

T

: '“‘“Q_QEKNOWLEDGEE THAT THIS ORDER INCLUDES ALL OF THE TERME, AND CONDITIONS OF THE
' = HEREQOR o

L ' ‘ aLET
"‘-»...“-\‘
My,

. 1/27/2015
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DEAL RECAP V 0
Nt
£ Truth In Lending BELLING PRICE {Inc.all Ace). . . . . . . . . . . .. A3605. 86
£J Chack In Sp O sank ;
CJ Appralsal Siip K&thar_ CASH DEAL ' BALESTAX, . o v v v v v b v s s e e e s N/A
[[] Qdomater Certs !
] Powsr Shaet | TRADEALLOWANCE. . . o v v v v v vt ot N/A
[ Ingurance 5 '
[ Gash Recelpts: TPAY-OFF, v v N/A
Amt. No. | LIENHQLDER N/A
Amt. No. | CASHDEPOSIT, . o v v v v v e v e e e N/A
Amt. No. | con. . .... N/B
O Trade: Disc. Lic. Lic. | DEFERRED DOWNNo,1. o + .« . . . N/A
O RO, Amt, | DEFERRED DOWNNo.2. . . . . . . . N/a
O @ood TiI | DEFERRED DOWNNo.3, . . . . . . . N/a
T Verified By | REBATE, .ot iiieerineanne s 750, 00
[ Reglstration ] TOTALCASHDOWNPAYMENT. . . . . . . « v v v o 150, 00
Tife In Dug }
Source ‘ | NUMBER OF PAYMENTS/PAYMENT. . . . . 1_@__3%1154 86
1 NO. DAYS BEFORE 18t PMT./DATE. . . . . . 1 grlanseoly
.| ADD-ON INTEREST RATE/APR. . . . . . . N/B 0. 00
 LICENSE AND REQISTRATION. . « 4 v v v v v v o v N/A
AMOUNT FINANGED . . . . . . ... 33354.86  piscounrmate__ 0.00 FINANGE RESERVE: N/A
PREMIUM . COST
CREDITLIFE. . . .. ... .... .74 S N/A . .......... . RESERVE: M/A
CEEDITAGH. . . . ... ... . N/A | NZR . e e e RESERVE: MLA
GAP. « o e . N/A NAA L. RESERVE: N/A
AFTERMARKET. . . . .. . . . . . N/A N/AR L . RESERVE: N/A
SEAVICE CONTRAGTS. . . . . . . . NA 1&!/.‘“‘ .4 ........RESERVE; N/A
OTHER. + v v v o v e e e e e v Ce A RESERVE: N7A
STOCK # DESCRIPTION 2015 CHEVROLE LULORP\DU TOTAL INSURANCE RESERVE: N/A
DEAL #__ 440848 SCRTCE3OF {
CUSTOM ; TOTAL F & | RESERVE: NAA
ADDRESS | FINANGE COMMISSION: NLA
SALESMAN 1 MATTHEW R ARRAHAM MGR. HAR'I“,ETT LAH INSURANCE COMMISSION: NLA
SALESMAN 2 _QUENTIN M DASSONVILL P GAP COMMISSION: N.AA
e | AFTERMARKET COMMISSION: N7
PRICE OF VEMICLE. . + .+ .+ . . . 336035, 86 | COMMISSION: MNAA
COSTQFVEHICLE. . . . . ce .__M ! NET F & ! RESERVE; BAD,
BACK. « v v v v r v v e n e 2253, 44 }
TRADE ALLOWANGE. . . . . . . . ___,JMEL (FAYAELE GROSS) |
ACV.OFTRADE. . . . . . .. .. : 'HH a6 |
OVER-ALLOWANCE. . . . . C .___JMA. {
UNDER-ALLOWANCE, . . . . . . . e N/A S |
COMMISSION No. 1/BONUS, . . . . 50, 00 __N/A
COMMISSION No. Z/BONUS. . . . . ‘ 50,00 L NAB
MANAGERCOMM.. . . « . - . . . _ B }
PROFITOFSALE, , . . . . . . ;o B62.06 |
I GROSS PROFIT! 964.06
APPROVED !
i

2013 Tha heynordn ant

* FORM N0, RFI- 237-0&5 ,‘.:ﬁ};. 3& gmm  TOOADER: wraEaRTh o, 4534 0f96: it 18000310055

THE PRINTER MAKES 35 A IMPLIED, A3 TO GO/
FITHESH FOR PUARDSE DFTHIS FCIHM GDNBULT\'DUH W LEQAL COUNEEL.
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CHEVROLET

Thursday, December 03, 2015

Clorado Springs, CO

BBB Arbitration Decision - Straight

Subject: Repurchase vrolet Colorado

VIN: IGCGTCE39F1

We regret that you are dissatisfied with your 2015 Chevrolet Colorado, VIN IGCCTCE39Fld
that our attempts to resolve your concerns have not met your expectations. Chevrolet will reputenase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle.

Per the Better Business Bureau’s decision, Chevrolet will repurchase your vehicle for $31,093.78. Your
responsibilities are outlined below. This was calculated by using the following figures.

Total Repurchase Amount $31,093.78
Base Price $33,605.86
Registration/License/Title Fees $151.85
Doc Fee $499.00
Less Usage $2,412.93
Less Incentives $750.00
Total Amount to Customer $31,093.78

If you owe money to General Motors, please send certified check or money order
made payable to General Motors.

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW **

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or
address listed below. 1 will contact you to set up a signing date, at which time you will be required to
x 1205 if you have any questions or

5 e i

Please return this signed document to fax number 866-802-6668 hy Monday December 7, 2015



The requirements of the straight repurchase are as follows:

b |

=

Uy y

Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only jor titling purposes).

An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment — needs to be intact and functional.

Title — if no lien on this vehicle, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Sincerely,

General Motors RVDC
2717 Schust
Saginaw, MI 48603




Bmoccuired Visticis Tholoors Carer

December 3, 2015 Deater Confirmation Letter-Straight
AL SERRA CHEVROLET-SOUTH

230 N ACADEMY BLVD

COLORADO SPRINGS, CO 80909

Subject; 2 t Colorado
Customer:
VIN: 1
Ref 8]

Dear Steve Eling:

Greneral Motors will issue a check in the amount of $31,093.78 made payable to_
Please be sure to return the repurchase documents to General Motors RVDC immediately tor completion of
the repurchase. Do not wait for the final repair order. The repair order may be faxed once the repair has
been completed.

Thank you for your cooperation.
Sincerely,
General Motors RVDC

2717 Schust Rd
Saginaw, MI 48603

*If you are aware of any modifications made to this vehicle, please contact your Repurchase
Coordinator immediately. This vehicle must be restored to its original factory condition or the
repurchase will be stopped and canceled, '

It are o o ith thi ja and return this agreement to my
2015. If you have any questions

GSM

—a—

et T Ela, G SH

Ro— mmature and Title.

AL SERRA THEVROLET-SOUTH 113076 Mgflagement Agent’s Printed Name and Title.




Case Number:

Originator Name: Tawni Pennington tawni.pennington@gm.com
Created Date: 11/24/2015
Vehicle Info
*VIN: 1GCGTCE3SF . MSRP: 35610.0 *TAC #:
Year: 2015 Make: Chevrolet Model: Colorado

Vehicle Comments & TAC Explanation:

_-Onstar replace VCNV N - TAC suggested
co

ntinuing to isolate and they

*Date Reviewed with Customer: 11/20/2015
Original Purchase Date: 01/01/1900

Vehicle Owner(s)
Entity Type Person

* Names(s) on Title: G
*Primary Owner:

* Address I

* City Clorado Springs
I I
* E-mail:

*Repurchase Mileage: 11000
* Original Purchase Condition: New

* Title State: CO

* State CO * ZIP Code:
] ]
* Fax Phone:

* Reason Repurchase Power Steering going out intermittently

UCC Codes  (M3005) Steering - Power Steering Pump / Brackets - Inoperative

Vehicle Lien Holder
Type of Secured Interest: No Lien
Contact or Attention:

Address
City
Day Phone:
Original Selling Dealer
* Dealer #: 163417
Region: 10
* Phone: (719) 867-1000
* Contact Name: Steve Eling

Repurchasing Dealer: -
Repair
* Contact Name:

Vehicle Location: -

* Company: Account #:
State ZIP Code:
Fax: E-mail:

Dealer Name: AL SERRA CHEVROLET
District: 1111

Fax: (719) 867-2916

* Contact Title:Sales Manager E-Mail:

* Contact Title:

November 24, 2015

Page 1 of 2



Case Number:

Originator Name: Tawni Pennington tawni.pennington@gm.com

Created Date: 11/24/2015

Transaction Details

Siebel Request#: NG
State: CO

Source: ADR Mediated
Replacement VIN:

Compliance Date:  2015-12-15
MSRP: 0.0

Repurchase:

* DispositionAuction
* Type: Straight Repurchase

Compliance Type: BBB Mediated
Order #:

Per Colorado Lemon Law usage 7,974

* Processing Instructions:

Disposition:
Auction

* Processing Instructions:

Transaction Details
Group Responsible Formula
Usage Use Lemon Law  NA
Sales Tax Customer NA
State/Gov Fees Customer NA
After Market Item(s) Does Not Apply NA
Negative Equity Customer NA
Over Allowance Amount Customer NA

Additi | Expl .
Usage per Lemon Law
Sales Tax

Fees

No Aftermarket Items
Negative Equity

Over Allowance

OOOOOOE

November 24, 2015

Page 2 of 2






Mail Lien Satisfaction to: Dept of Highway Safety and Motor , Nell K Tallzh , FL 32399-0600

Icentificatior| Year Make Boay WI-L-BHP Vessel Regis. No.
1GCGTCE39F1 2015 CHEV PK 4388 “

Date of Issue 03/23/2015 Lien Reiease
Interest in the deSCHUEE Vo

COLORADO SPRINGS, CO Date

1. When ownership of the vehicle described herein is
transferred, the seller MUST complete in full the
Transfer of Titie by Seller section at the bottom of
the certificate of title.

2. Upon sale of this vehicle, the seller must complete
the notice of sale on the reverse side of this form.
_ ; gemova your license plate from the vehicle.

‘ ee the web address below for more information and
COLORADO SPRINGS, CO - the appropriate forms required for the purchaser to
title and register the vehicle, mobile home or vessel:
http./iwww hsmv.state.fl us/htmiftitling html

Mail To:

HWw

~NOILOVASILYS N3IT %

—CERTIEICATEQETITLE .~ =~

Yaer Make Body WT-L-8HP Vessel Regis. No

IGCGTCB39F1 2015 CHEV PK 4388 Lien Release
Interest in the descrited vehicie is hereby reisased

State s PN — Secondary Erand Prev Issue Date By
e

NEW SIL

Tite.

Odometer Status or Vessel Nanufacturer or OH use . ; HullMaterial - — — - Prop = 'E.!aiaoftss;ue :
€1 MILES 01/27/2015 ACTUAL ? 03/23/2015 : Date

COLORADO SPRINGS, CO

1st Lienholder
NONE

TALLAHASSEE Sy M3, FLORIDA (OTOR VEHICLES

Clayion Boyd Walden ¢ < Terry L. Rhodes
Director Executive Director

@
Er'LE
)
| <C
=
=)
1O
>

TRANSFER OF TITLE BY SELLER (This section must be completed at the time of sale )
Federal and/or state law require that the seller stats the mileage, purchaser’s name, selling price and dare so0ld i coanection with the transfer of ownership.

Failure to complete or providing a false may result i fines and/or imprisonment.
Thss title is warranied 1o be free from any liens except as noted on the face of the cenificae and the motor vehicle or vessel described is hereby nansferred w.

Seller Must Enter Purchaser’s Name: Address.

Seller Must Enter Selling Price: Seller Must Enter Date Sold: =
UWe state that this || Sor [ ] 6 digit od mowresds ||| Ll .| 11X |(notenthe)miles, dats read and 1 hereby certify that to the best of my knowledge the odk
[] 1. refiects ACTUAL MILEAGE [ ] 2 isIN EXCESS OF ITS MECHANICAL LIMITS [] 3 is NOT THE ACTUAL MILEAGE.
UNDER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE FOREGOING DOCUMENT AND THAT THE FACTS STATED IN IT ARE TRUE.

SELLER Must CO-SELLER Must
Sign Here: = . Sign Here.

Print Here: = Print Here
Selling Dealer's License Number L $ L . Tax Ne

Auction Name: License Number

PURCHASER Must CO-PURCHASER Must
Syn Here ’ : Wy i s Sign Here

Prat Hete. Prnt Here: S0 B30 T SRR PR
'NOTICE: PENALTY IS REQUIRED BY LAW IF NOT SUBMITTED FOR TRANSFER WITHIN 30 DAYS AFTER DATE OF PURCHASE.




STATE OF FLORIDA
DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES
DIVISION OF MOTOR VEHICLES
2900 Apalachee Parkway * Neil Kirkman Building - Tallahassee, FL 32399-0620
Notice of Sale of Motor Vehicle, Mobile Home or Vessel

Section 319.22(2), Florida Statutes, requires that the seller file a Notice of Sale with the department within 30 days afier the sale or transfer of the motor vehicle, vessel or
mobile home. Filing this form removes any civil liability for the operation of the sold motor vehicle, vessel or mobile home. In addition to filing this form, we suggest you
keep a copy of your bill of sale (we suggest it be notarized), certificate of title or other type of transaction document showing the vehicle was sold. Complete the information
below, tear the tep portion of this document 2t the perforation and mail to the address above or submit to your local tax collector’s office or license plate agency.

| have this

1

day of

, transferred by assignment of and delivered Florida Certificate of Title to:

Name: Purchaser(s)

Purchaser's DL/ID

First
Address

M Last

Selling Price $

UNDER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE FOREGOING DOCUMENT AND THAT THE FACTS STATED IN IT ARE TRUE.

Seller's Signature

Co-Seller's Signature

NOTE: THE SUBMISSION OF THIS FORM, ACCURATELY COMPLETED, TO A TAX COLLECTOR'S OFFICE, LICENSE PLATE AGENCY OR TO THE
ADDRESS ABOVE WILL ALLOW THE TITLE CLERK TO UPDATE THE DMV DATABASE TO REFLECT THE TITLE RECORD AS “SOLD”. HOWEVER,
THE OWNERSHIP STATUS WILL NOT CHANGE UNTIL THE PURCHASER APPLIES FOR AND IS ISSUED A CERTIFICATE OF TITLE.

B L i
4 mﬁﬂ'ﬁﬁmg \'I‘&_i_:)i-! gﬂc i mtgrm L’n!s:'i:i.'!@.:)l17.". that vou et (he mulesge in connection with wanster of ownership: Failwre 16 complete or providing a filse staiemem may ressll in fines dnd/or mq!rmwm }
. iing: Sh&l,. Ay " : Selilng Dealer's Tax Tax :
Lk : Name: £ No.: e e e e DT b
3 - Date Sold:
;éf‘ . o Address:
gl = 23 -+ (AP :
£ fvwe st g [ ] <o [} s e ovonerer wowreaps [ |||, [ ] | |[X%] e TENTIS) MILES, DATEREAD___/___/____,ANDIHEREBY
£ o P i T T T i e CERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOMETER READING: |
E - CAUTION: READ CAREFULLY E] 1. REFLECTS ACTUAL MILEAGE D 2. 1S IN EXCESS OF ITS MECHANICAL LIMITS 3. IS NOT THE ACTUAL MILEAGE.
f‘_’ i BEFORE YOU (EXCESS OF ITS MECHANICAL LIMITS WARNING - ODOMETER DISCREPANCY
] CHECK 4 BOX AFPPLIES TO 5 DIGIT ODOMETERS)
% Purchaser Must Co-Purchaser Must
% | Sign Here: Sign Here:
=<
E Print Here: Print Here:
?Z Seller/Agent Must Auction Name (When Applicable)
Sign Here:
Print Here: Auction License Numb
Selling Dealer’s Selling Dealer’s Tax Tax
License No.: Name: No.: Callected
E Selling Dealer's Address: Date Sold:
é Purchaser’s N Address:
=1
)
§ | VW STATE THAT THRS [Jsor[_]sviarrovoserernowreans [ [ T ] [T T | {NO TENTHS) MILES, DATEREAD ___[___/ , AND THEREBY
2 CERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOMETER READING:
; CAUTION: READ CAREFULLY D 1. REFLECTS ACTUAL MILEAGE 2. IS IN EXCESS OF 175 MECHANICAL LIMITS D 3. IS NOT THE ACTUAL MILEAGE.
= BEFORE YOU (EXCESS OF ITS MECHANICAL LIMITS WARNING - ODOMETER DISCREPANCY
g . CHECK A BOX APPLIES TO 5 DIGIT ODOMETERS)
é Purchaser Must Co-Purchaser Must
g Sign Here: Sign Here:
E Print Here: Prant Here:
§ Seller/Agent Must Auction Name (When Applicabl
“ | Sign Here:
Print Here: Auction License Number;
Selling Dealer’s Selling Dealer’s Tax Tax
License No.: MName: Mo Coll
g Selling Dealer's Address: Date Sold:
& | Purchaser's N i
o
ad
%2 | IWE STATE THAT THIS |:| SOR D epigrropomererNowreans | | [ .0 ] | | (NO TENTHS) MILES, DATE READ ! ! ,AND I HEREBY
g it CERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOMETER READING:
- A Py
; CAUTION: READ CAREFULLY D 1: REFLECTS ACTUAL MILEAGE D 2, 1S IN EXCESS OF ITS MECHANICAL LIMITS 3, I$ NOT THE ACTUAL MILEAGE.
g |50 L PEFOREYOU S LT {EXCESS OF ITS MECHANICAL LIMITS WARNING - ODOMETER DISCREPANCY
é_ . » CHECR ABOX Fa APPLIES TO 5 DIGIT ODOMETERS)
AT, : Co-Purchaser Must
e —  Sum Here:
|
:‘L‘ = Print Here: = S e
.'g-..s_f“ﬂfg\ﬂ'ﬂ.t.x‘is:l Avction Name (When Applicabile): 2
Auction Liccnse Number: = e v




STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number Customer Name Worksheet Filled Out By:
Tracy Ehrlinger
DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN: Date:
1GCGTCE39F_ December 1, 2015
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
| 1] To calculate usage: 1 Base Price $33,605.86] 1 Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $0.00
| 3 | follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $151.85] 3 |Regl/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $32,855.86] 6 |Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 7,344] 7 Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $2,412.93] 9 Other-Explain $499.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $34,256.71]10 Total Additions $0.00
11[B. USAGE - NEGOTIATED $0.00] 11
12 12 * Usage/Depreciation $2,412.93]12|* Usage/Depreciation $2,412.93
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $0.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]|16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $750.00]17 | Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00|20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
221" Actual Price Paid" (Base) $33,506.71] 22 Total Deductions $3,162.93]|22 Total Deductions $2,412.93
23|Mileage 0] 2
24)Usage $0.00] 24 | Repurchase Subtotal $31,093.78] 24 Total Refund to Customer -$2,412.93
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00] 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $31,093.78] 26 (GMAC=DL quote) good thru xx/xx/xx
27|"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase $31,093.78] 28 Total Repurchase -$2,412.93
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30 Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31|Projected Loss $31,093.78| 31 Projected Loss -$2,412.93
PURCHASE PRICE (before t/t/t) $ 33,605.86 TRADE ALLOWANCE PURCHASE PRICE $ 33,605.86
MSRP (FROM BARS INVOICE) | $ 35,610.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ 750.00
DIFFERENCE $ (2,004.14) DIFFERENCE $ - OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 32,855.86
TRADE ALLOWANCE $ -
ACV OF TRADE Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006
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Myra Snelling (C)

From: Patrick A. O'Grady

Sent: Friday, October 09, 2015 1:29 PM

To: Myra Snelling (C); dave.howles@koons.com
Subject: RE: FRA Request

Importance: High

Howard

I'm not familiar with this customer situation. please fill me in. the FSE is extremely busy so scheduling his time is difficult.
please let us know when you can schedule the customer with a loaner. once you can diagnose the concerns we can see if
the FSE in needed. | suggest you verify customer concerns with a road test with the customer.

thanks

Patrick O'Grady

General Motors Company
3014715972

Sent from mobile

From: Myra Snelling (C) [myra.snelling@gm.com]
Received: Friday, 09 Oct 2015, 1:20PM

To: Patrick A. O'Grady [patrick.a.ogrady@gm.com]
Subject: FRA Request

Customer last name
SR number:
VIN: 1GCGTBE35F
Vehicle Year/Make/Model: 2015 Chevrolet Colorado
Involved dealership: Ourisman Chevrolet Buick GMC of Alexandria (BAC 260267) Service Manager James Tipton
Concerns: Customer stated that he is having power steering loss and his stabilitrak light is on. He stated that the
power steering loss in April when he had the first brake repair, information attached. He would like a
loaner vehicle, stated that he has never been able to get a loaner before and if we cannot repair the vehicle he
wants a replacement or repurchase.
TAC case number: None
FRA GM CARS Mailroom timestamp: 10/8/15
State time parameters: 15 Days to Repair upon receipt
Other Open BRC Cases — None

Dear Mr. O’Grady

I have spoken with the customer who states that he is giving General Motors one last chance to repair his vehicle. Will
you please let me know when you have a date and time from the FSE and | will present it set the date and time or would
you rather | contact the dealership to set, | have to leave it up to you for a FSE, that | cannot do. Please advise once you
get a date and time



If you have further questions, please contact Mediation Liaison, Myra at 866-790-5600 ext 5911062, or by fax at 866-
256-2695. You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 9:00
am and 5:00 pm, Eastern Time. Please refer to the service request number above.

Sincerely,

Ms. Myra V Snelling | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911062

FX: 866-256-2695

myra.snelling@gm.com




Mxra Snelling (©)

To: Patrick A. O'Grady
Subject: Case Closure
Attachments: FRA Invoice.pdf

RE: Customer Last Name:
Service Request
2015 Chevrolet Colorado

Vehicle Identification Number: 1GCGTBE3SF I}

Dear Pat

Case for custome is being closed. Customer stated that the dealership did nothing to the vehicle as far as
repairs, that the problem was worse. He said that he went on vacation to New York and did not receive any messages
that his vehicle was ready for pick-up, same day repair, 10/20/15, he contacted me 10/30/15. Someone else picked up
the phone and made a statement, that we had our chance, that they were going to get an Attorney and sue General
Motors, per VALL.

If you have further questions, please contact Mediation Liaison, Myra at 866-790-5600 ext 5911062, or by fax at 866-
256-2695. You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 9:00
am and 5:00 pm, Eastern Time. Please refer to the service request number above.

Sincerely,

Ms. Myra V Snelling | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911062

FX: 866-256-2695

myra.snelling@gm.com




Myra Snelling (C)

From: Myra Snelling (C)

Sent: Friday, October 09, 2015 1:20 PM
To: Patrick A. O'Grady

Subject: FRA Request

Attachments: FRA Request.pdf

Importance: High

Customer last name;

VIN: 1GCGTBE35F

Vehicle Year/Make/Model: 2015 Chevrolet Colorado

Involved dealership: Ourisman Chevrolet Buick GMC of Alexandria (BAC 260267) Service Manager James Tipton

Concerns: Customer stated that he is having power steering loss and his stabilitrak light is on. He stated that the
power steering loss in April when he had the first brake repair, information attached. He would like a

loaner vehicle, stated that he has never been able to get a loaner before and if we cannot repair the vehicle he
wants a replacement or repurchase.

TAC case number: None

FRA GM CARS Mailroom timestamp: 10/8/15

State time parameters: 15 Days to Repair upon receipt

Other Open BRC Cases — None

Dear Mr. O’Grady

I have spoken with the customer who states that he is giving General Motors one last chance to repair his vehicle. Will
you please let me know when you have a date and time from the FSE and | will present it set the date and time or would
you rather | contact the dealership to set, | have to leave it up to you for a FSE, that | cannot do. Please advise once you
get a date and time

If you have further questions, please contact Mediation Liaison, Myra at 866-790-5600 ext 5911062, or by fax at 866-
256-2695. You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 9:00
am and 5:00 pm, Eastern Time. Please refer to the service request number above.

Sincerely,

Ms. Myra V Snelling | Mediation Liaison
General Motors | Business Resource Center
PH: 866-790-5600 ext. 5911062

FX: 866-256-2695

myra.snelling@gm.com













Case Number_
Originator Name: hawn R. Andren 315-652-2183 shawn.andren@gm.com

Created Date: 10/07/2015

Vehicle Info
*VIN: 1GCGTCE32F I
Year: 2015

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900
Original Purchase Date: 01/01/1900
Stipend Amount: $6,900.00

Vehicle Owner(s)

* Names(s) on Title: N

* Primary Owner: I
* Address

* City
* Day Phone:
* E-mail:

MSRP: 35830.0 *TAC #:
Make: Chevrolet Model: Colorado
*Repurchase Mileage: 19285

* Original Purchase Condition: New

Entity Type Person
* Title State: NY

* State *ZIP Code:
* Home Phone: * Cell Phone:
* Fax Phone:

* Reason Repurchase intermittent lack of power steering assist.

UCC Codes

Vehicle Lien Holder
Type of Secured Interest:
Contact or Attention:
Address
City
Day Phone:

Original Selling Dealer
* Dealer #:
Region:

* Phone:
* Contact Name:

Repurchasing Dealer: -

* Dealer #: 115305
Region: 40
* Phone: (315) 687-7231

* Contact Name: Bob Bradt or Rob Curcio
Repair
* Contact Name:

Vehicle Location: -
* Company Name:
Phone:

* Contact Name:
Address:
City

State

* Company: Account #:
State ZIP Code:
Fax: E-mail:
Dealer Name:

District:

Fax:

* Contact Title: E-Mail:

Dealer Name: SUN CHEVROLET INC.
District: 4115

Fax: (315) 687-7918

* Contact Title E-Mail:
* Contact Title:

Fax:

* Contact Title E-Mail:

ZIP Code:

October 07, 2015

Page 1 of 2



Case Number_
Originator Name: hawn R. Andren 315-652-2183 shawn.andren@gm.com
Created Date: 10/07/2015

Transaction Details

Siebel Request #: * Disposition:
State: * Type:
Source:
Replacement VIN:  1GCGTDE37ClllEN Year: 2016 Make: Chevrolet Model: Colorado
Compliance Date: Compliance Type:
MSRP: 0.0 Order #:
Repurchase:

* Processing Instructions:

Disposition:

* Processing Instructions:

Transaction Details

October 07, 2015 Page 2 of 2



CAC SR Data Share Report - MCE 2.8, 8/19/15 10/9/15

Customer Vehicle Status of vehicle/concern

[ 2015 Chevrolet Colorado A GM Dealer has diagnosed the current concern
] 1GCGTBE3SF 1IN Repairs are in-progress (vehicle is in shop now)
Call Anytime Mileage now: 4400 mi Vehicle is currently inoperable/down

Key Points

Post Recall 15439, power steering going out, Third repairs Customer states:

Power steering has gone out three times while vehicle was being driven. That he feels the vehicle is not safe. Concerned
about why he wasn't notified about the recall. States that service at the dealership is not satisfactory and wants vehicle
repaired. Dealership has the vehicle currently and say that he has another concern and that his gear box has to be replaced.
That he himself asked if the dealership opened a TAC on his vehicle and was told no. Hasn't been able to speak with Eric or
manager. Customer seeks: Complete repair of vehicle, does not want it if it's not %100 safe to drive. Or wants another vehicle
that is safe. Expectations set: That she will reach out to the dealership with his concern. That the case will be documented
and reviewed. That she will see if a TAC will be opened an find out what is going on. The dealership is his main point of
contact and her partners.That she will see what is the action/plant set in place. Informed the customer if he doesn't hear
from his dealership contact her and she will reach out to them. that he should contacted sometime Wednesday with a follow

up.

Supporting Factors Limiting Factors

Original owner (verified)

First time GM buyer (verified)

Vehicle has been serviced for this concern: 3 time(s)
Vehicle was inop/down due to this concern: 2 day(s)

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wemty, spi covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (toinvoived dealer) Did customer buy vehicle outside of warranty?

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): Chevrolet Colorado 2015

Reference

CAC SR+ S

CAC advisor: Lawren --> (866) 790-5600 , Ext # 5913225

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.



Case Number:

Originator Name: !mar Aparicio 859-537-2234 omar.aparicio@gm.com

Created Date: 10/08/2015

Vehicle Info
*VIN: 1GTG6CE33F N
Year: 2015

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900
Original Purchase Date: 01/01/1900
Stipend Amount: $5,497.10

Vehicle Owner(s)

* Names(s) on Title: NG

* Primary Owner: |
* Address

* City

* Day Phone: I
* E-mail:

* Reason Repurchase power steering failure

UCC Codes

Vehicle Lien Holder
Type of Secured Interest:
Contact or Attention:
Address
City
Day Phone:

Original Selling Dealer
* Dealer #:
Region:

* Phone:
* Contact Name:

Repurchasing Dealer: -

* Dealer #: 112987
Region: 30
* Phone: (606) 864-5790

* Contact Name: Sherman Clark
Repair
* Contact Name:

Vehicle Location: -
* Company Name:
Phone:

* Contact Name:
Address:
City

MSRP: 39265.0 *TAC #:
Make: GMC Model:  Canyon
*Repurchase Mileage: 3418

* Original Purchase Condition: New

Entity Type Person
* Title State: KY

* State *ZIP Code:

* Home Phone: * Cell Phone:
* Fax Phone:

State

* Company: Account #:
State ZIP Code:
Fax: E-mail:

Dealer Name:

District:

Fax:

* Contact Title: E-Mail:

Dealer Name: TINCHER-WILLIAMS CHEVROLET BUICK GMC

District: 3117

Fax: (606) 864-5770

* Contact Title E-Mail:
* Contact Title:

Fax:

* Contact Title E-Mail:

ZIP Code:

October 09, 2015

Page 1 of 2



Case Number: F
Originator Name: mar Aparicio 859-537-2234 omar.aparicio@gm.com
Created Date: 10/08/2015

Transaction Details

Siebel Request #: * Disposition:
State: * Type:
Source:
Replacement VIN:  1GCGTCE30G N Year: 2016 Make: Chevrolet Model: Colorado
Compliance Date: Compliance Type:
MSRP: 0.0 Order #:
Repurchase:

* Processing Instructions:

Disposition:

* Processing Instructions:

Transaction Details

October 09, 2015 Page 2 of 2



Cindy Wagner (C)

From: Cindy Wagner (C)
Sent: Friday, December 11, 2015 1:06 PM
To: ‘Iprimero@caminorealchevrolet.com’; ‘gary@caminorealchevrolet.com’

Subject. I | ccoshz3r

Customer Name

Vehicle Information:2015 Chevrolet Colorado
VIN: 1GCGSAE36

CA CEC: Cindy Wagner

Telephone: 1-866-790-5700 ext. 5921255
Fax: 866-266-1789

Dear Gary Takamine or Leslie Primero:
The above customer will be bringing his truck back to the dealership as soon as he finds the time for the electrical issues
again. He advised that the power completely turns off the radio & the back up camera is working sometimes. I just

wanted to give you a heads up for the customers concern since he was in there not long ago.

Let me know if you have any questions.

Thank you for your assistance with this concern and creating a long-term customer satisfaction and loyalty.
Sincerely,

General Motors
Customer Engagement Center
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February 12, 2015
Global Warranty Management: Main > Interface With Customer » View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |@
This acreen gllows IVH users 1o viaw the Summary of Vehicle Information, Fiald Actions, Service Information, For this vahicle:
Applicable Warranties, Transaction History. Senvice Contrac(s) if applicable, Warranty Block, Branded Title information r cle:
and OnStar and XM Radio information (if applicatie). — View Vahigie Summary
Sernvice
_ " Contract
Vebicle Info — Branded Tite
VIN; 1GCG8BESOF Modef, 12N43-2015 COLORADO — Warranty Blogk
Bervice Contract: No Branded Title: No Wiarranty Blogi: No PDi Status: Yea Vi X "
Order Type: 60 - RETAIL - SOLD - !
Field Actiens: ISR REQUEST ANOTHER Vin - %Nﬁmm
View Vehicla
— Tranapclion History
Detalt
Required Fi Open field actions ane highlighted _, View Vehide Delivery
Reg eld Actions :
Vehicla has no current record of required field actions. tveat .
Branded Title
“The VAN information contained herein and information derived therefrom is the propristary property of The Polk
Company end is to be used only for the purpose of warmanty verification and ahalt not be used for any other
purpese whatsoever.
Vehicle hag no current mscord of branded tltles.
‘Warranty Block
Vehicle has no current record of warranty block.
Service Information
Vehicle has 0o current record of putatanding service information.
OnStar and XM Satellite Radio Information
Rofer {o Help page for detslig. For OnStar contact $88.ON.STAR1 (888.667.827 1) and for XM Radio
coniact 877 GET.XMST (877.438.9877 Canada) and in the USA:B00-556.3500.
OnStar Eqbipped: y OnStar Status: Inactive
XM Equipped; Y XM Radic XM Status: Inactive
OnStar Vehicle Diagnostics: N DMN Enabisd: N
Applicable Warranties Valid warranties are highlighted
. Start Effective End End
Vakid  Description Date Odometer Date Qdometer
Emission Seloct State Component Lid V2772015 OMI O1/27/2022 70,000 M!
Wy
Emission Limitad Warranty /272015 oMl 01/27/2018 50,000 M1
Powartrain Limited Warranty 0172772015 oMl 01/27/2020 100,600 Mi
Corrosion Limitad Warranty Mi272015 oMl Q12772021 100,000 MI
Emigsion Selact Component Ltd Wiy  01/27/2015 omt 01/27/2023 80,000 ML
Bumper to Bumpar Limited Waranty 01/27/2015 oMl 01/27/2018 38,000 Mt
file:///C:/Users/toolbox/AppData/Local/ Temp/NBOIR Y 7N.htm 2/12/2015
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ol i Completely Satisfied Vehicie Identification Number

Pra-Delivery Inspection (PDI) Date:
2016 Chevrolet Colorado Delivery Dale

Ere-Dpllvery Chack (Sales consuitant performs these chacks prior 1o customer arrival.}

[ 1reviewsd the completed GM Pre-Dalivary Inspection form, inspacted the body and paint surfaces for fit and appearance, confirmed that all financial
papenwork iz in order (e.q.. tile/registration, finanging, service contract), and prepared the Discfosure of Nen-SM Products form (i appropriatw). The vehicle
has been drven on @ road test and the battery is fully charged. Sales consultant's initials:

Songultation st Delivery

1 = Presert all glovebox material including the COwner Manual, Mairtenance Schedute, Warenty information, XM Redio and OnStar lterature (f applicable).
+ Review Roadside Assistance and Courtesy Transportation procedires,
+  Provide state-required Lemon Law information, if applicable,

[l  Explain the importance of following the GM Recommended Malnananes Schedula and the GM Engine Oll Life Sysiem (if equipped). The engine oll and fiter
mist be changed at lsast once a year,

(3 Inform the customer that they will be recelving a Purchase and Delivery Safisfaction Survey and, if applicable, & Service Satisfaction Survey so that your
dealership can befter serve thern.

= Advise the customer of a potential follow-up call to ensure that they are completely zatisfied wiih their new vehicle.
hich wi
B Review the exterlor of the vehicla tn make sure it is clsan and demage-free.
Review the locatlon and operation of Important items, Including:
* Hood laich, prep rod, and trunk release (if applicable)
» Fuel door cap
* Spare tire and jack, or tire sealant and compressor kit (as applicabie)
» Remote Keyless Entry (RKE), remote start, marual door releaze handies, and kaylazsa ignition {(as applicable)

* Procedurs for checking all fluld lavels (¢.g., Diesel Exhaust Fiuid (DEF), engine oil, engine ¢coolant, windshleld washer flukd)
Review tha Interior of the vehicls to make sure it Is clean and damage-frea.

Demonsirate all vahicle features and contrals using tha Ownar Menual, the *In Brief section located at the front of the Owner Manual, or other supplamantal

information, Customer undersianding of the vahicla features and contrals Is critical to satisfaction witl the ownerghip experlenca.

« Disguss operation of the Tire Pressure Monitoring Systam

+ Assist the customer in satfing all personalized, prograrmmable and memory functions, including the Universal Home Remote System (if aquipped),

= Demonstrate tha proper operation of seats (both front and rear), steering wheel, mirrors, and adjustable pedale (as applicable).

+ Review the climate control system operation: reanuat, automatic, dual zone, defog, defrost. Include hested/cooled seats and steering wheel (if equippad),

= Explain key features of the audio and infotalnment systems: clock, radio, XM, CD, DVD, MP3, USB, Mass Storage Madia (MEM), and navigation.

= 30 to www.gm.com/Bluetaoth, print phone specific instructlons, and demonstrate how to palr the customer's phone to the in-vehlels Blyetooth system (as

applicable).

Peoint out sefety featuras such as safety belts, airbags, child restraints, LATCH systemn, window lockout 2wilch and rear daor security locks (as applicable).

= Infortn customer of the operation of OnStar www.onstar comweb/portalhome {it epplicable). Explain the banefits of OnStar Vahicle Diegnostics and the
Dealer Maintenance Motification,

» Raview OnStar Prap with customer: data plans/trials, Hands-Free Galling (HFG) minutes, credi card requirements for data plans and HFC minutes, and
dawnioad CnStar Remolelink to smartphona,

+ Demongirate infotainment Set up: palring Bluetooth, navigation, end radio presets/voice cortrols/stecring wheat contbrols,

» Infortn customer about the new OnStar with 4G LTE Wi-FE® Hotspot sat up, push "OnStar Valee Carmmand” button, after the beep say "Wi-Fi® zettings”,
pair devica, “if desired”, in device WI-FI seftings. OnStar welcome cafl — change hotspat password.

» Assisl custormer with setting up OnStar Remetelink on custamer's smartphong,

» Resel the Average Fuel Economy reading in the Drivar Information Center {if applicablay.

(N

Infetaintmont Bystem — Radics with @ USE port, locaied on the instrument pan A catiter console, can conirol an iPod @ or LIS storage device using the mdio
bertions end kobs. Mot al iFods® and LISB drives are compatibhe with the USE port. See Owner Manyal page 7-15 thru 7-18 (as applicable).

infotalnment System - Blustooth® capable call phones can be easily paired to your vehicle's audio system, Reler to the cell phone manufacturer's usar guide befors
baginning the process and ta Owner Manual page 7-18 and 7-20 thru 7-33 for instructions on pairing e phone to tha in-vehicle Bluetoaih® system {as appheabla),
Infotalnment System - Review Text Messaging with the customer. Refer to Gwner's Manuel pages 7-37 thru 7-36.,

Driving & Cperating - Vahiclas equipped with Forward Coffision Alert System {FCA) Reier fo Owner's Manual pagas 9-38 thru 5-58.

Drlving & Oparating - For vehicles with Lane Depanture Warming (LDW), review system operation with the customer. Refar io Ownar's Manial pages 9-61 and 862,
Priving & Operating - For vehicles with the Rear Vision Camera (RVC) system, the mar vislon carmera must ba disconnected i the taligats neads to be ramoved, Refer

to Owner Manual page 559 thry 9-61 for instructions (as apphicabla),

Driving & Oporating — Review Normat Crulse, Tow Haul, Crulse Grade Braking and Hill Descent featutes. Refor to Cwner's Manual pages 5-16, §-37, and 9-53 thru 9-56 {35 applicable).
Oriving & Qperating — Review Towing and Trailer Sway Control (TSC) imformation. Refer to Owner's Manuad pages 5-18 and 9-67 thru 9-74 (as applicable),

Navigation System - Radios equipped with Navigation cepabilties can have dessnations entered in diffarant wiys. Press the DEST control button to aceess the

testination entry sereen. From this screen you can salact from seversl options 10 plan a route. Refer t Navigation Systern Memual pages 50 thry 88,

tnformatian — Infom: the customar about the Manage My Chevroiet Owners Canter which requires owners ragistration: htips:#imy.cheveolet. comweb/portal/managemybrand?g=1
Information — For Manuals & Videos refer to: http: fwwin.cheyrolet com/owrners/chevy-manuals/ ?ever25=chewalet

00 00 0000 0O 5

wd = b pion
L] Introduce the cistomer to Service Department personnal and Famillarize the customer with the dealership's Service facllities,
*  Present dealership service benefita (e.g., hours of aperation, shuttles, early bird drop-off, after hours pickup, factory-trained technlciang)
v Discuss convenience and competitive pricing for regular maintenance items (e.g., wiper blades, fiters. hatteries, brakes, tres)
= Sugges! a fallow-up visit {e.g., courtesy inspection of New Ownear Clinic)
*  Scheduls first follow-up visit. Date schediad;
The abova iterms were Inspactad, explainad and demonstratad to my complete satisfaction.

Custorner's Slgnature Date
Salesparyon's Signature Drate,
Retain a copy of this completed form in the customer's gales file. 102714 11.3 Page2of2
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CUSTOMER #1:

*INVOICE* -

. ED BOZARTH NEVADA #1 CHEVROLET
US 95, at Ann Road - 5501 Drexel Road
Las Vagas, Navada 89130
{702) 567-6500 - www.edbozarth.com

S ,RVICEHADVISOR 1579 WILLIAM J DERRY

PAGE 1

oF o LIGENSE R @amfgmz TG
) 9365  [Ta26
S TINVUDATE

132‘2815 DI

. 17:00 308EPLS 135.28] CASH 010CT15
TR0, OPERED' ;] OPTIONS: 8TK:150729 DLR:39624
ENG:LFX 2.6L_8IDI DOHC V& VVT
UB:54 30SEP15 {16:59 010CTi5 |TRN:MYB 6-SPEED AUTOMATIC, HMD, 6L50
NET

LINE OPCOD};._ TECE TYPE “HOURS

TOTAL

[LES IN
LIMITED WARRANTY EGC BTN
Any warranﬂes on the parts and sccessories sold hereby are made y y ‘ AMO
by the manufacturer, The selling dealer hareby expressly disclaims PARTS & SERVICE HOURS | 2200 AMOUNT
all warrantles, either express or implied, inc) tng any implied i FARTS AMOUNT
warranties of merchantability -or fitness for a particular purpose MON-ERI GAS, OIL, LUBE
and relther essumes nor authorizes any other person to assume 7:00 AM - 5:00 PM SUBLET AMOUNT
for it-any liability in connection with the sale of this part{s) and/or SAT
service. Buyar shall not be entitled t© recovar from the selling 7:00 AM - 5:00 PM - MISC, CHARGES
dealer any consequential damages, damages to property, damages TOTAL CHARGES
for loss, loss of time, loss of profit or income or any other
incidental damages. :I‘é';( gnggLES MUST BE LESE INSURANCE
UPBY S:00 P.M. |
SATURDAY L SALES TAX
X PLEASE PAY
: CUSTOMER SIGNATURE THIS AMOUNT
Gaovlohl 2000 AGE, tn. SARVICEIVOICE #2 X128 . FILE COPY

-
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