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Warranty cou nt ICount of Warranty per VIN /

INTERNAL DEFECT
OI5Y
OIL LEAK
PLANETARY GEAR FAILED
SLIP YOKE
ICASTING PROCESS DEFECT
U-JOINT
SHAFT
BROKEN

P6 of Warranty per VIN /
Problem Code Descrintiaer™ 4500 3500

INTERNAL DEFECT | 0552598 0.039658
NOISY 0.063677 0.033695 0.003741
OIL LEAK 0.129343 0.107824 0.003741
PLANETARY GEAR FAILED _0.149242 0.114563 0.005238
5LIP YOKE 000199 | o |
ICASTING PROCESS DEFECT 0.031838 0.020217 | 0.000748 10.001049
U-JOINT 0.051737 0.013478 0.023074
SHAFT 0.029848 0.006739 0.005238 0.004545

BROKEN 0.145262 0.087607 0.094282 0.060481

Warranty %
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FCA US Enhanced Service Communication Plan e

One Page Information Sheet

(TN RAM HEAVY DUTY FRONT
s UNIVERSAL JOINT MAINTENANCE

Due to ack of proper maintenance, faiures of the double cardan universal joints ("u-joints") have
ocaurred on some heavy-cuty Ram front drive shafts.

Fo

The joint must be lubricated with a
Needle Nose Grease Gun Adapter
during scheduled maintenance every
8000 miles (gas)/7500 miles (diesel). v

®
Under Hood S
Maintenance
Label

Lubricate the double cardan joint per the
maintenance schedule using Mopar type MS-6560
Ithium based grease or an equivalent. Lubrication
requrements are detaled In service information and
the owners' manual

There I an under hood reminder sticker on the left
front fender (see above images).

The double cardan joint is equipped with a low
profie needle point grease fitting that may require
cleaning to insure pfooergreas?. The needle
point greasing adapter too! s Induded in the MOPAR
Express Lane tool kit and ako readily available
through other tool providers.,

Inspect the double cardan jont near the transfer case
powder on the yoke surfaces and repair as necessary. Grease Gun Adapters:
Snap-on YA761 or YASO!

Sear Dave Sao

%

Mg A
Double

—

Cardan

Grease
Fitting

Proper maintenance at the required interval Wil incoln G901 or 5803 (Tip) 3\
greatly reduce the potential for premature Matco MCOGGA3A / GGA3A
it cccagy @) Jeop U = ;
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FCA US Enhanced Service Communication Plan e

Due to lack of proper maintenance, failures of the double cardan universal joints (“u-joints”) have
occurred on some heavy-duty Ram front drive shafts.

= UNIVERSAL JOINT MA

Due to ack of proper maintenance, falures of the double cardan universal joints (- u—]ointv.,) have
ocourred on some hea Ram [ront drive shafts.

The joint must be lubricated with a
Needle Nose Grease Gun Adapter
during scheduled maintenance every
8000 miles (gas)/7500 miles (diesel).

Lubricate the double cardan joint per the
maintenance schedule using Mopar type MS-6560
Ithium based grease or an equivalent. Lubrication

requirements are detaled in service information and
the owners’ manual

There & an under hood reminder sticker on the left
front fender (see above images).

The double cardan joint s equipped with a low
profie needle point grease fitting that may require
deanng tonsure proper greasing. The needle
point greasing adapter too! s Incduded n the MOPAR
Express Lane tool kit and ako readily avaiable
through other tool providers,

Inspect the double cardan joint near the transfer case
front output shaft d rvice. Check fors of
éggeglmaégapéjgwbe;:ngarea angqﬁr}ssty Recommended Needle Nose[Sg
powder on the yoke surfaces and repair as necessary. Grease Gun Adspters:
Snap-an YA761 or YAS0D1
Proper maintenance atthe required interval Wl | incoln GOO1 or 5803 (Tip)

Trmasher Came

e

The joint must be lubricated with a
Needle Nose Grease Gun Adapter
during scheduled maintenance every
8000 miles (gas)/7500 miles (diesel).

Under Hood Bk

Mzaintenance
Label

greatly reduce the potential for premature Matco MCOGGA3A [ GGA3A
double cardan jont falure.
. cooagy @) Jeep B ~n- o
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FCA US Enhanced Service Communication Plan e

RAM HEAVY DUTY FRONT
s UNIVERSAL JOINT MAINTENANCE

Due to ack of proper maintenance, faiures of the double cardan universal joints ("u-joints") LUbricate the dOUb'e Cardan jOint per the

occurred on some heavy-dity Ram front drive shafts. maintenance schedule using Mopar type MS-6560
lithium based grease or an equivalent. Lubrication
requirements are detailed in service information and
the owners’ manual.

The joint must be lubricated with a
Needle Nose Grease Gun Adapter
during scheduled maintenance every
8000 miles (gas)/7500 miles (diesel).

'
‘

Under Hood
Maintenance
Label

There is an under hood reminder sticker on the left
front fender (see above images).

The double cardan joint is equipped with a low
profile needle point grease fitting that may require

| cleaning to insure proper greasing. The needle
point greasing adapter tool is included in the MOPAR
| Express Lane tool kit and also readily available
through other tool providers.

Lubricate the double cardan joint per the
maintenance schedule using Mopar type MS-6560
Ithium based grease or an equivalent. Lubrication
requirements are detaled in service information and
the owners' manual

There & an under hood reminder sticker on the left
front fender (see above images).

The double cardan joint s equipped with a low
profie needle point grease fitting that may require
deanng tonsure proper greasing. The needle
point greasing adapter too! s Incduded n the MOPAR
Express Lane tool kit and ako readily avaiable
through other tool providers,

Inspect the double cardan joint near the transfer case
front out shaft d srvice. Chedk for s of

ésoge;);lmegap;‘:wbe;:ngarea angq'rSssty Recommended Needle Nose[S
powder on the yoke surfaces and repair as necessary] Grease Gun Adspters:

Inspect the double cardan joint near the transfer case
front output shaft during service. Chedk for signs of
distress include gaps in the bearing area and rusty
powder on the yoke surfaces and repair as necessary.

Snap-an YA76! or YA8D1
Proper maintenance at the required interval Wl jncoln G901 or 5803 (Tip)

greatly reduce the potential for premature Matco MCOGGA3A [ GGA3A
double cardan jont falure.
5 —— SOl @ Jeep E . 10
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FCA US Enhanced Service Communication Plan e

RAM HEAVY DUTY FRONT
s UNIVERSAL JOINT MAINTENANCE

Due to ek of proper maintenance, faiures of the double cardan universal joints ("u-joints") have

occurred on some heavy-cdty Ram front drive shafts.

The joint must be lubricated with a
Needle Nose Grease Gun Adapter

Trmasher Came

-
1

dur" P ERn A (a0}

“4 Proper maintenance at the required interval will
greatly reduce the potential for premature

double cardan joint failure.

Mzaintenance
Label

Lubricate the double cardan joint per the
maintenance schedule using Mopar type MS-6560
Ithium based grease or an equivalent. Lubrication
requirements are detaled in service information and
the owners' manual

There & an under hood reminder sticker on the
front fender (see above images).

The double cardan joint s equipped with a

profie needle point grease fitting that may ute
cleaning to nsure prooergreasnz?
point greasing adapter too! s induded pfthe MOPAR
Express Lane tool kit and ako readily faiable
through other tool providers,

Inspect the double cardan joint nyfar the transfer case
front outpet shaft during servigf Chedk for sgns of
dstress include gapsn the bgénngarea and rusty

powder on the yoke surfacg€ and repair as necessary.,

Proper maintenance at the required interval wil
greatly reduce the potential for premature
double cardan jont falure.

Recommended Needle NosefS

Grease Gun Adspters:
Snap-an YA76! or YA8D1
Lincoln G901 or 5803 (Tip)
Matco MCOGGA3A [/ GGA3A

Double
—

Cardan
Grease

Fitting

Recommended Needle Nose
Grease Gun Adapters:

Snap-on YA761 or YA801

Lincoln G901 or 5803 (Tip)
Matco MCOGGA3A / GGA3A

——— Sl ﬂ} lhep z —ryr
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Service Communication Definitions -

" One Pager/Content Communication Channels:

e Information Only TSB -_
o sTAR online - [ RS
o DealercONNECT Banner - || ISR
e DCMail/Dealer Comdash Communication -_

e Tech Authority Website Link -
e Body Builder Guides -_

e Service Library Banner -_

* Service Information Update - [ NS
s+ Video siide show - [ SRS

e Learning Center Home Page -_
o Tech Training - [ RS
o Tech Tube - [
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Service Communication Definitions

= Information Only TSB - [ S

" STAR Online -

NUMBER: 03-002-21
TECHNICAL SEAVICE BULLETIN
m @ i wowew @ deww @ - | GROUP: 03- Differential and Driveline

DATE:  July 17, 2021

Developed
Communication

s s e a3 Ao i oy 3 2 e iz o e
st i aey fem o 2 sy mana. stocrore:. el sratocooyens o e,

SUBJECT:
Ram Heavy Duty Front Universal Joint Maintenance

RAM HEAVY DUTY FRONT E.?E;:gﬁﬁ?ﬁ;:;i:"izi’;‘;;"&iﬁéé‘aflﬁnﬁ:?ﬂfj?{}?
s UNIVERSAL JOINT MAINTENANCE

Due to lack of proper maintenance, failures of the double cardan universal joints ("wjoints”) have
occurred on some heavy-duty Ram front drive shafts.

\'\ -

The joint must be lubricated with a
Needle Nose Grease Gun Adapter
during scheduled maintenance every
8000 miles (gas)/7500 miles (diesel).

Transtor Case

Fig. 1
Double Cardan Joint Location

NOTE: Proper maintenance at the required intervals will greatly reduce the potential for
premature double cardan joint fallure (Fig. 1)

[l MODELS:
p- 2011 - 2018 oy RAM 2500 Pickup
2011 - 2018 D2 RAM 3500 Pickup
2011 - 2018 oD RAM 3500 Cab Chassis
2011 - 2018 oP RAM 45005500 Cab Chassis
Under Hood 2016 - 2018 DF RAM 3500 <10K Cab Chassis
Maintenance
Label Double ~
Cardan
Lubricate the double cardan joint per the Grease STAR ONLINE PUBLICATION
maintenance schedule using Mopar type MS-6560 Fitting ﬂ
lithium based grease or an equivalent. Lubrication ————— eooogl Jeep ——v
requirements are detailed in service information and MOPAR. O @ me—

the owners’ manual.

There is an under hood reminder sticker on the left
front fender (see above images).

The double cardan joint is equipped with a low
profile needle point grease fitting that may require
cleaning to insure proper greasing. The needle
point greasing adapter tool is included in the MOPAR

ress Lane tool kit and also readily available
through other tool providers.

Inspect the double cardan joint near the transfer case
front output shaft during service. Check for signs of
distress include gaps in the bearing area and rusty
powder on the yoke surfaces and repair as necessary.

Case Number: $2116000001

Release Date: July 2021

Symptom/Vehicle Issue: Ram Heavy Duty Universal Joint Maintenance

Grease Gun Adapters:

Snap-on YA761 or YAS01
Proper maintenance at the required interval will  Lincoln G901 or 5803 (Tip)

Discussion:

greatly reduce the potential for premature Matco MCOGGA3A | GGA3A Due to lack of proper maintenance, failures of the double cardan universal joints ("u-
double cardan joint failure. joints™) have occurmed on some heavy-duty Ram front drive shafts. These vehicles
come equipped with a grease fitting to provide lubrication to the pivot ball of the double
—— . SO @ Jeep a — cardan. The front drive shafl does require routine mainlenance. The below document
] provides information on the front drive shaft double cardan assembly and how to
maintain it

i nalii] MOTOR

The First Choice of Automotive Professionals

**Service Info License FTP Server
13
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Service Communication Definitions

= DCMail/Dealer Comdash Communication -_

g Print T Hide o Favorite

DCMail
DealerCONNECT
Inbox

§n-omo\§mb

»

RAM HEAVY DUTY FRONT
s UNIVERSAL JOINT MAINTENANCE

Dﬁewhddmnﬁwm. manmmwmru—m')m )
8000 miles (gas)/7500 miles (diesel).

occurred on some heavy-duty Ram front drive shafts,
Tramater Cane.
.
i
Under Hood Enslhel Saxctay
Maintenance

Double
Cardan
1hre L . 14 &

The joint must be lubricated with a
Needle Nose Grease Gun Adapter
during scheduled maintenance every

14
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Service Communication Definitions
= DealerCONNECT Banner -

B®DealerCONNECT momame
RECALL ':_—' CENTRAL ¥ Customer Experience Dashboard
P Recalls

WAGON
¥ Wagoneer Dealer Documents - Complete Set

ANNOUNCEMENTS

(M wawsenny iy saowt
urmmmmnu MOPAR = RAM HEAVY DUTY FRONT UNIVERSAL JOINT MAINTENANCE

¥ Wagoneer Dealer Documents - By Saction

» Wagoneer Dashboard Overview
Due to lack of proper maintenance, failures of the double cardan universal joints ("wjoints”) have occurred on some heavy-duty Ram front drive shafts
» Wagoneer High Quality Snacks & Beverages

Please click here for mote details. Facility/Identity Resourcs
ac es

P Jeep Alternate Facility Corporate Identity

—_— . » New Vehicle Delivery Approval Form

Stellantis now requires that all dealerships perform an audit of DealerCONNECT access for their employees on a quarterly basis. This new security requirement helps to » Wagoneer identity Standards Order Form

BT ot i bl s A M o B AT i ok o B s 3 e b b
,.,-»::;f;@ﬁ BE5EaTerCONNECT omamm
reonat sAES SERVICE CONTRACTS “ PARTS CUSTOMER DXPLRIENCE NETWORK TRAMNING. DCMAR

DealerCONNECT » Service

RECALLGFCENTRAL s

¥ Muhiple VIN Inquiry
¥ LPLW 5-Year Powertrain Inspection Worksheet
WIADVISOR (Service Write-up)

» WIADVISOR Das

Published:

CYBER SECURITY AWARENESS - PHSMI

ard

P WIADVISOR Reporting

—
uconnect
* Uconnect

DEALER OPPORTUNITY SUMMARY

Opportunity Summary Report

(MY sy ooy Fsont MOPAR ~ RAM HEAVY DUTY FRONT UNIVERSAL JOINT MAINTENANCE
UNIVERSAL JOINT MAINTENANCE

_w“%

Due to lack of proper maintenance, failures of the double cardan universal joints ("u-joints”) have occurred on
some heavy-duty Ram front drive shafts.

Please click here for more details.

[IEEEEEN Hosted by Stellantis and TSO Mobility Solutions

* Dealer Opportunity Summary Reference Materials

TECHTUBE

vaaa Traising o PrO¥™ o ellantis will provide a Courtesy T Progr . Attendees will have the opportunity to ask

questions after the discussion.

porta

Click here to register and for more information. Attention Technicians: a NEW TechTube video is here!
21 Click the image below to watch the Q2 issue of TechTube for 2021

ag ¥ delivering upd important programs
and for i

A Please reference the CSN W20/WB0/W84 2.4L Tigershark Ol Consumption Guide for any questions related to these new CSNs. : T E CH TUBE

This document should also be referenced 1o help answer Customer's questions or concerns.

Published: : | emos 022021 |
Please also view:

Jeeo Wranaler and Gladiator Steerina Gear handlina.

07/30/2021 — INFORMAL REQUEST — VOLUNTARY

o
Q]

e

® *

4

CUSTOMER EXPERIENCE A
WAGONEER PREMIUM ACHIEVEMENT PROGRAM

-
c

E R

¥ Jeep IMS (Image Management Services) Enroliment Form

aim Entry

P Quick Ctaim Builder

¥ Claim Acknowledgement
P Chargebacks

P Chargeback Apy

F Labor Operations
4 1 you are unable to submit a claim in Claim Entry application,
please click here to help you troubleshoot and resolve the issue.

» LOP Related Inquiry

» Request for Labor Time Study
Mopar Fleet Administration

P Servicenet
Fleet Service Authorization

P ARI Partner Connect

P Auto in

WARRANTY ADMINISTRATION

Pre-Authorization Programs

» Powertrain Service Center
} Digital Imaging
* Submission Related Issues / Q& A

i Powaertrain Pre-Authorization Quick Reference Guide
To verify if a replacement requires pre-authorization through the
PTSC - Click here

i Repair Pre-Authorization LOP Checker

15
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Service Communication Definitions

English (United States) » Login

n Cart: 0ITEM(S)-$0.00 ¥

TECH
AUTHORITY
MOPAR.
—— OO @ Jeep ~rzr HOME  REGISTER  CONTACTUS

Home > Related Documents and Links

Related Documents and Links

Auto Auth High Level Overview
CAP
Chrysler J2534 Application: User Manual
Chrysler Scan Tool and Flash Knowledge Base
Contact Us
Diagnostic Acronyms
DRB Il Emulator Kit
Flash Availability - Chrysler Scan Tools
Flash Availability - J2534/Pass Thru Device
Minimum PC Requirements
Owner's Manuals
P
Hi Fri niv | Join! ntenan

Sebring Stratus Coupe Service Bulletin

Security Gateway Module FAQ

Technical Assistance Toll Free Numbers

UConnect Consumer Software Download

Vehicle to Diagnostic Tool Reference Chart

WITECH 2.0 Aftermarket

WITECH Order Form

WITECH Premium Support Help Desk for Aftermarket & Fleet Customers
V06 - Drag Link Repair Procedures Clarifications

Related Documents and Links | Online Service Information | Order History | Login/Register | Shopping Cart | Contact Us
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Service Communication Definitions

= Body Builder guides - [ EBINSIISN

&! mrAM TRUCKS & VANS v SHOPPING TOOLS v RAM COMMERCIAL v TOWING & CAPABILITY v RAMLIFE v OWNERS v B Espafiol

, FIND A , BUILD &
DEALER 7 PRICE

BULLETINS

_

JULY 22ND, 2021
Ram Heavy Duty Front Universal Joint Maintenance Open EmcumD

e T e e

17
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Service Communication Definitions

= Service Library Banner -

IBRARY

2016 » DP - RAM 4500/5500... * 6.7L16 CUMMINSTU... » Search Type search term and press enter  Q
Vehicle Dashboard
System Explorer

Collision Info Due to lack of proper maintenance, failures of the double cardan universal joints (?u-joints?) have occurred on some heavy-duty Ram front drive shafts. Click Here to view POF
Applies to DK1 or DK3 sales code for 4wd vehicles

Owners Manual
Parts A

Reference System Explorer

Service Bulletins/Recalls
Service Information @ BODY

Video Library Back-Up Camera System Blind Spot Body Exterior Decklid/Liftgate Defogger System Doors Emergency System Exterior Lighting System Frame FuelDoor Horns Mirrors Park Assist

Ram Box Sunroof/Power Top System Tire Pressure Monitoring (Tpm) System Tires And Wheels Under Body Protection Upfitters Vehicle Theft Security System Windows
Wiper/Washer Systems

Wiring

I|."

Air Suspension System Bar-Sport Brake System Electric Power Steering (Eps) System Front Axle Front Suspension Hub And Bearing Rear Axle Rear Suspension Steering Trailer Tow System
Wheel Alignment Procedures

'O COMMUNICATION
e

Communication Bus

ﬂ ELECTRICAL

Electrical Modules Electronic Modules Standard Procedures Passive Entry System Power Outlets

INTERIOR v

[T

18
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Service Communication Definitions

= Service Information News and Updates -

Choose a Year *

Search Type search term and pressenter O

~
Contact STAR SELECT BRAND
i M=, - ~
ST | T | Jeep Gmam o
Recently VI
Vehicles
AR 2006
O WH - JEEP GRAND CH -
3.0 V6 TURBO DIESEL
1USHCEBM26Y171396 how Legacy Brands
EAR 2018
LD - DODGE CHARGER
TN ERULIENS oot News & Announcements Personal Notifications
2C3COXGIH197153
L RSAL JOINT MAINTENANCE FIXED FIRST VISIT INFORMATION ® =
B2 2020 { the dout . " :
failures of the double cardan universal joints ("u-joints") have ot
1L - IEEP WRANGLER ! FFV Dashboard
£ 3.0L V6 TURBO DIESE
TCAHXDMELWIIII0S SUrveys (Last 365 days)
oot 1. cunven Tow Incident Reporting Positive: |aaTe o
{ 2CARCIBGIGR2316M4
pearservice LiNa Ty L sk e 2021 B
AR 2019
DEL RU - CHRYSLER PACIF Thank you for your valuable feedback. We are continuously improving
B SEL VS 26V VI BNGL Service Library experience based on your comments and suggestions. TECHDIRECT =
2CARCIBGAKRS74026 Mis ri Taeea
BR 2000 TECH2TECH -
DEL IC - DODGE JOURNEY Vou have st thre
2.7L V6 DOHC 24 VAL v S o v
oS b e S va e {1 al=

1260 Anan thrasde bu athar rarhe

19
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Service Communication Definitions

= Service Information Update -_

Driveshaft Standard Procedure (LUBRICATION)

(n

MOPRR-

Wi S (LD CRNLE LR o TOT et () 88 saguapeedl et 8 Pemedie: Do gPedss Ay (5

Thee oo s B ubnicaied wth & Pende Nood Qe gun siager Aoy schoduled mamesaros  The schaduiod marsenencs B ey TR0l miles for gan engres and sveny B0 meles o deeasl sngEnes.
& Ui Miogeer dypes NES-B540 i baned grescs or squrskent

gt S doubie corden mint o aear st 34 QR0 S Bouring S S rURSY powsor o P ok aurfees B Mg 5N SeoreLEy

Bl (PSR Tall SSCIE o PRt Mg ] TG 0 E B QR Tek GOL0k [T LWSTLE 06 | 1] & ol Sl [Parge Ukt B COTTRENCED PR (uh BN e Bt adagnor B0 T Bong 4] mas |1
e R L v OF T i B

Bpccrmmard aads (O el G eiage

v Srag-or Bun Foind i)
+ Seagean VAR

& Ll A1

» it 1)

v o SOOI TILADS,

¥ P remeiie posed greume By (1) el b0 e gredee o e o o m dseaged. # can be readily replaced urmeteweeg £ a0 soreeiry) g feew e
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Service Communication Definitions -

= Tech Tube - [

: =
® o
@
° -
POINTS JUS AVING
B 3 DRAWINGS EN
=5 JUNEd:30

: <(O:TEMTUBE || !
Q2 ~
02
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Service Communication Definitions

= Learning Center Home Page - [ SRS

™ MY LEARNING PRODUCT INFO RESOURCES NEWSROOM _ Go
G) Heavy-duty Ram Front Double Cardan Joint Maintenance
ISHOWROOMPRO

~
U UCONNECT RESOURCES

AL

B
L2

|

' "’"f FAST TRACK TOPICS

e
(0

."‘

TN

m MY TRAINING STATUS

O = JULY CHALLENGE

o ek ke ek kR

b

X LEARNING CENTER
U e n-fﬁ? ~ GET ON THE
—"

BRAIN!BUUST

22
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Commercially Available Needle Nose Adapters

Matco: GGA3A

Lincoln: G901 (4" Kkit)

Lincoln: 5803 (needle nozzle tip)
Snap-on: YA761

Snap-on Blue Point: YA801

Grainger (Westward brand): 13X057
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Express Lane Toolkit List

TOOLS TOOL KIT OFFERING TO SERVICE
ALL MAKES AND MODELS

MCOMELTOOLKI

Complete Matco Tool Kt (e Frogn s )
Inchudes the Following tems:

1_|MoDmaae 1|27 Quick Changs Chuck 3 [MOO0FS0S5 O Fir Plors

2 |WMOOGS00MMC_ | 1_|#2 Philips Power B2 X2 36 | MCO0FSTI No-Sip Ol Feter Wronch

3 |WCOGO0SMC__ | 1| #2 Prillips Power Br X212 3 |MCo0Fs2 T_| No-Sip Ol Flter Wranch

4 [MCOEI0EMC | 1 |#2 Philps Power 8 X 6° 38 |MO0OFST3 1| No-Sip Ot Fiter Wrench

5 |MCOGGMC__| 1|14 Sock Aduptor 3 |Moo0FSH T_|NorSig OF Fiter Wrench

5 MCOSGZBAMC__| 1 [38" Socket Adageor 40 |MCO0FE 1| O Fiter Wranch — Aqusabile
7_|MCOAA 1| Dual Foot inflstor 41| MCOOFEDS 1| OF Fiter Wirwnch -

8 [WOOBFRTIBE | 1 | 38" Drove Ratcher - Nestco Hardle 88 2 |MCO0FS606 1| Toyota Tundra OF Fiter Tooks - 57, and AL
§ |WcoEpE 1| Brabe Liring Gouges & | WCOOF S0 1[N Fltar — 38 Suarn Drive 24 mm

10 |MOOBSATOA | 1 | 14" Dirive 7-Prece Torx Ouck Bts 44 | MCODFSRE0Z 1|38 Sauare Drive 32 mm O Fitar Sockat
71| MCORIGHA 1|38 Drve 2¢ Bxasnsion | 45 [MOOOFSRE0Z 1|38 Drive 27 mm O Fiter Housing Sechkat
12| MCOEICIWKA 1_|3 Wokktle Chvome Extonsion 12 Drive 46 |MCOPUTSA 1_|3-Piece Plers Set - PAOCA, PNCA, PCYD
13 |MCOBKYSIOM | 1 |38" Drive Sty 10 mim Hex Sockes [ 47 |MCOSAMIOSTE 1_| 4" Drave 10-Ploce Socka Set § men - 4 mm
M| MCOEXYSEM 1 | 38" Drve Stubiy B mem Mex Socket 48 |MOCOSBON4ETA 1_|M-Piace 38" Deep Metric Sockets 6-Point
15 |WCOCFR®SG | 1 | V2 Orive Ratchet - Wasco Handle 88 49 [MCOSBUXK3 3-Piace 38" Drive Loking Extersion St
[ (s 12 Dirive lmpact Extansion 3° 50 |MOOSCMISETA 1| 15-Piace 12 Drive Metrc Sockets

| MCOCKY M 1| VZ Girive 14 mm Hex Sockes 1 |MOOSOGTA 1_[5-Pwco V7 Drive € S«

18 | MCO0BAS 7|45 cu Dt Biow Harmmer 52 |WCOSF 56 1| Super Furnel

10 [MCOSBS 1| Pyramex intagra Safety Gasses, Ceor Lors 53 [WCOSEITE 1_|Safe Grip Mcrofiex Gloves Case

20 | MCOGOASA 1_|Pissol Grip Grease Gun 54 | MODSMOLEX T_[9-Plece SAE Lang Combo Wrench Ser

21 |MCOGGAZIBN0 | 1| Rt Angle Gramse Gun Adapior 55 [MOOSNOLMIZX__ | 1| 2-Piece Mesric Lang Combo Wiench Sat
[ 22 | MOOHINS 1|8 men Allen Wranch | 56 |MCSSPOSCA 1 |5-Pwce Scrowdnvers - SonedPhilps
23 |WCOLSCH87 | 1| Hood Cames 57 | MCOSTTFSEP 1_|5-Piece Whedl Lug Fip-Sodket Set

24 | MCOUTI40 1| Lignut Socket 2215 = 5a |WooTT2 T_|Fber Mt

2 |MCOUTIZS0 1_| Lugrus Socket 185185 mm 50 [McowsPP2 1_| Whoo! Stud instmler, 12 x 125

25 |MCOLT2S0 1 |Lgrue Socket 22225 mm B0 |MOOSCCA 1_| Aeni-Framam Mydromater

27 | MOOMCNMX 1|24 men Wranch

25 | MCONSGI0 T30 X 12 Touch Rskease Teps Measure MCOOBASA T2 N Mo Ackegstar

29 | MCOMSTEOR T_{3-Jow O Fiter Wrench }
30 |MCONTZ7 7 Compasts Ar impact Wrench B4 |MCOEWEM T |3 Drve 14 men

31 [MCOMTTOR T_|Veeal T & [WooRa T_[evier Hox Skeove

3 |WOOMCLAW | 1|12 Vit Cordiess 14" Impact Wranch Kt 8

T3 |WOOOFSHDI0 | 1| 10-Phace Of Fiter Wranch Set [

34 | MCOOPS07SA O Fitar Py 62 |MCOGGA3A 1 |4 Neade Nosa Adspter
Ploro siow & works o Sobvery

1 Free freght offer only valid within the Unted Sistes inchuding AK and HL
Does nat apply 1o MCOTLS788 MSE Torgue Socket Set

NOTE:
Please order MCOTLS788 separately through MSE.

Also Available: .
MCOMCL2012IK  MCL20T2WK Cordless Impact MCOTLSTSS  Torcue Linking Aksmirasm Extansion Set. 10-Piece. Complete package cost:
(battery operated: includes charger, (See page 12 for details) $4305 40
battery and carrying case) .

For pricing or to place an order call 1-855-298-2687 or visit MoparEssentialTools.com.

Pricing is for As Romea, Chrysier, Dodge, Fiat”, Jeen, snd RAM deslers only.
Priong s nazed in US Dollars. Pricing and product msormanon are sutwect & 3
Charge without notice.

Al ssles F OB shippng pore. Al spplicatile freght. rstsllation snd tae will be
widad & vme of invoson. For estmated freght. ploase cal +855-208- 2687, I 24
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Grease/Lubrication Equipment e

Key Catalog Listings (Keyword “Grease” Search)

Pistol Grip Grease Gun

Supplied by MATCO TOOLS (see all)

Q MCOGG45A 35500 Add To Cart
Availability: Direct f
Supplier

Catalog has two main sections: Mopar Approved Equipment
(Commercially Available) & Mopar Essential Tools (Not
Commercially Available “Special/Unique”)

Right Angle Grease

a mcogGazison TP MATCQ Both the Grease Gun and Needle Adapter are listed under

oottt Approved Equipment as both are commerecially available

4" Needle Nose Adapter

Supplied by MATCO TOOLS (see all)
aQ MCOGGA3A $28.60 Add To Cart
Availability: Direct from 3rd Party
Supplier
Needie Nozzle and Adapter
/;ﬁng & YA761 Supplied by SNAP-ON TOOLS (see &l $54.45 Add To Cart

Availability: Direct from 3rd Farty Supplier

Needle-Type Adaptor

T;“?ﬁ&; o YAs01 Supplied by SNAP-ON TOOLS (see all)

(e Availability: Direct from 3rd Party Supplier

514.58 Add To Cart
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FCA US Express Lane 2 Technician Process Checklist

EXPRESSILANE

Two Technician Process
Two Peot Dicael Inapsation win VS 058

Two Technician Process
Two Post Diessl inapacton with V2 DER

@

Inspect brake lines and fuel line
Measure brake pads with Sealey VS 058 and call-out
Check driveline fluids (differential(s) T case)

Pro-Service Guidelines:
- Ensure Technicians are weamng proper FPE (L2, Matk, cloves.... €1 ) Step 1 W Step 5W
- Highly that only the Dry Technician should ke il O  Drectvenide ink bay O Move il drain bucket into pesiton wader pan
Step 1D O  Call-outhorn operaton O  Remore oil drain piug
o Pcse:ai[chunger:nn‘nl:l R Lt e Wit Rt o poncnis, and fiont. O Call-oul opetaton of haadiigh, highfow b2ams, tars Sgnals, umning a mmld&nﬁlniplm.es 2CI0s5 Pead Including spare
O Start engne an note Diesel Exhaust Flud level, Fue! Fillr Life wheel bearings Kights, and log ights O Recod brate call outs fon D" Tech
O Tum ofi racio and roll down front windomws O Inspoct for fuid leaks from engine, transmission, difrental(s), and B iropect dll ights for cracks/damage. O Lowerdrsin bucket basin
O Orive vehice inio bay and leave ruming transfer case O Visualy and physicaly nspectwiver klades and WS glass for damage
O Operate hom O inspect ades and driveshat for damegefzcks O Cpenhood Step8W
O Respondto light call-outs O  Inspect brake lines and fuel line O Periom iront jonce test (lounze usng bamper of A0 SHEPOM) O  Review inspestion resuls wih ‘D’ Tech.
O Cyde windshield washers and inspec: Dr sreaking O  Measwe brake pads wih Sealey VS 058 and cal-oul O sl fendzr corvers -
O  Ircpect windchield for damage ard record O Chack driveline fluide (dfierential(c) T cate| O Check transmizsion fuid level and Call-out Step 7-W
O Reease hood lakch g e O woweio rearaf vetice O Roplaco frame mowiod rear fuol fillor (¥ pro-zold)
Sten2) O Review mcpecton weh W Tach i varfy al méaruremants and Step 2.W g e e iy et
0O  Test tzrioe lights, map, dome, mirror, dimmer, glove bax recommendaions have keen recorded. O Call-ouf operaton of brate and reverse lights, ture signals and
O Oparats and inzpact parking braks operaion O Quarter Time SN cargoights Step 8BW.
O Tum off vehidle when InsTucizd Ya Time B of Proper Time O Visualy insoect ficense plate ligh's o s "';;""j"’;’ ""'":A’.’ T
O Vihen exting vehicie nete tre door jomb placard O Reumtoby e vy o wechicle arid amnver: AN cleas
o up:: i R ¥ E :::ntsm f;‘_’::‘“’"”" O Remove wheeisina cockwise manner (I ratate sokd|
O  Inepectdriver's ede foormat Step 7-D o Cal-nul“otpt‘:smt P O Change fordsr mouniod of fiter
O Call-aut serves ip be performed and tire pressure spacs O inflats iree to epeciication including spar. O vew e O install wheelsin a clocknise manaer (T rotate scld)
O Recordtire pressars specs 0n MPI O Lubrcate ouerti od ends o P O install irame moanied fuel filerif upsoid
O  Inspect fuel cap gacket for defects/dose fuel deor O Cathorimpact and sockete for nexd slop O  Siep away Fam veniche and Call-out “Clear”
Step3IW O install drain pug and banten to sgedicasons
Step3D O  inspect cakin ai fite: (earier mode’s may have been retrefited)
O Sefciver's sde ift equipment Step8.D g 1 Calin Air Fiter reauires raplacemont, plaoc on banch. Step 9-W
O \Verfy equipment are propery set and call-out o conral Set passenger side WL equipment O Addoi to craskea weohicle cpeciioatis
O Fol todl cart infront of vehcl g m'}"“m‘ﬁ, O Veriy proper placement of litt arms and Call-out. o mh:";.ih:,:;* g =
O  Lower vehicle t rofaie height O install iop moanted fuel filerif sold
Step4.D O Fenowe hug nuis in a cockwise menner (f olafe scld) Step 4-W O installoilficap
O Remove ail cap and place an hood laich 0O  Instal lug ruts in 2 clockwise manrer (F mtate sod| O Check ergine air fikier and reocrd (Reinsiall if gcod) O Oran water from separator (1 applicatie)
O Femove red plastic cover from pesiive (+) eiminal and inspectbatiery  Note: Do motover torgue the kg nuts. Only use @ 100 ft ks torgue sick and O  inspect coclast ievel and perform hydromerer test and record 00 Verify all caps aed cases securs, 1ols and rays removed from engine
for cormeion and condifion finch tarquing f1c lug matz with 3 kand toroue wronch O Check pro-sonvise oi lovsl and record ocempartment
O Disconnect and ksoiate anver's side negaine cable. O Step ol contros ard Call-out “All ciear to it O irspect krake uid and power steering Muid and recosd O Cal-out“oK to siart”
O Tect driver's cide batlery ac “Out of Vehicle® and call-out O Race vehicle to incpaction height O Visually nsoect belts and hoses and record O Varify noleaks and notiy ‘D’ Tech
O Connext negative cable end reinstdl plasiic cover O  Recoive call outs from "D Toch O Prepare bay for next vedide
O  FRepeat proceet for passenger tide batiory Step 9-D O Sep away rem venice
0O Nove to it conirels and Call-out "All ciear to I a T Tug nuts o cpecifcation with ch in 2 dockwice 1 vehi il i »
O Litvohico anti whocle of grourd lasnwm ug cpe r with torque wrenchin 2 O Testvehick sakiliy and Call-out “Vehicle stable’
O LUftvehce hegnt venfied O Add Diseal Exaust Fhid as neaded to il
Note: Do ot over torgue the kg nuts. Only use a 100 ft Iks torque stick and
fnish farquing e lug nats with @ kand tcrowe wrench
O Add ransmission flid as recured
O Insial od change remindcr sécker
O Startengne and run for 30 seconde
O Shutdoan engnz
0O Move vebide to staging area and park
step50 .
O Inspect steering components, suspension components, and front Step 7-W
wheel bearings
o | tfor f g'dl ks ) :<sion. differential d O Replace frame mounted rear fuel filter (If pre-sold)
nspect for fluid leaks from engine, transmission erentia (S) an 2 ¢ - i
pf gine, ’ ’ O  Lubricate outer tie rod ends (2012 and older) if applicable
transfer case , O Lubricate cardan joint (4x4 only)
O Inspect axles and driveshaft for damage/leaks

26
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FCA US respectfully requests the Agency close this investigation
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Questions

30
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