














Case: - ~ Salesforce - Unlimited Edition

Model Line
Model Code

Dealer Detail
Case Servicing Dealer

Case Servicing Dealer
Region

Responsible District

Shared With

Bluetooth
Phone Carrier
Phone Manufacturer
Reported From

Issue Categories

Related Items

Approved Check Requests

LEAF
17211

SANTA CRUZ NISSAN
West Region

03

$0.00

Sales & Service Campaign Specific Information

Hot Alert Date

LS Response Time

Verbatims
Alert Trigger Verbatim
Survey Verbatim
Dealer Action History
NNA Notes

Customer Conversation
Notes

DTS Inspection
DTS Inspection Date

DTS Request Type

Inspection Time/Notes

System Information
Subject

Created By

Last Modified By
Case Record Type
Days Closed
Action Code

What action was taken?

Agent Comments
Agent Comments

Agent Next Step

Case History

CUSTOMER: PHONE:
Gosrover I =on: I

Bryan Buganski, 9/10/2014 7:39 AM
NNAETL, 1/2/2019 11 57 PM

CA Closed Case

1,905

NT3B

3B Declined — Out of Warranty

Beyond Basic Warranty
Months1

Beyond PT Warranty Miles1

Beyond PT Warranty
Months1

Data Net

Datanet Dealer Date

Dealer Instructions

Requested Dealer Action

Bluetooth Ticket Status
Phone Model
Phone Operating System

Gooduwill Offered

VCAN

Goodwill Processed
Vehicle Service Contract
VSC Reprint Request

Contact Name

Home Phone
Work Phone
Mobile Phone
Email

Alternate Email

DTS Inspection Date
Confirmed?

Notes for DTS (Vehicle
Concerns)

Root Cause

Root Cause Code
Root Cause Code (2)

Document ID

Reopen Case | | Clone Closed Case

https://nissanna.my.salesforce.com/500F000000QaWyGIAV

43

v
9/17/2014

Service Dept. Review
Airbag sensor

Email

David Jones

SCWR

Page 2 of 3

Case History Help

12/13/2019
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Forms Forms Help

No records to display

DTS Field Inspections DTS Field Inspections Help

No records to display

# Back To Top Always show me  more records per related list
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https://nissanna.my.salesforce.com/5000G00001 KpXK4QAN 12/13/2019












Case: - ~ Salesforce - Unlimited Edition Page 4 of 4

DTS Field Inspections DTS Field In

No records to display

~ Back To Top Always show me  more records per related list
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DTS Field Inspections DTS Field Inspections Help

No records to display

~ Back To Top Always show me  more records per related list
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Model Line
Model Code

Dealer Detail
Case Servicing Dealer

Case Servicing Dealer
Region

Responsible District

Shared With

Bluetooth
Phone Carrier
Phone Manufacturer
Reported From

Issue Categories

Related Items

Approved Check Requests

LEAF
17211

00

$0.00

Sales & Service Campaign Specific Information

Hot Alert Date

LS Response Time

Verbatims
Alert Trigger Verbatim
Survey Verbatim
Dealer Action History
NNA Notes

Customer Conversation
Notes

DTS Inspection
DTS Inspection Date

DTS Request Type

Inspection Time/Notes

System Information
Subject

Created By

Last Modified By
Case Record Type
Days Closed
Action Code

What action was taken?

Agent Comments
Agent Comments

Agent Next Step

Appointment Time:

Notes to Agent:

CUSTOMERM PHONE:
T oI

Alexandria Washington, 1/25/2019 3:24 PM
NNAETL 2/8/2019 9:07 PM

CA Closed Case

322

NT8F

8F Provided Vehicle Information

Beyond Basic Warranty
Months1

Beyond PT Warranty Miles1

Beyond PT Warranty
Months1

Data Net

Datanet Dealer Date

Dealer Instructions

Requested Dealer Action

Bluetooth Ticket Status
Phone Model
Phone Operating System

Gooduwill Offered

VCAN

Goodwill Processed
Vehicle Service Contract
VSC Reprint Request

Contact Name

Home Phone
Work Phone
Mobile Phone
Email

Alternate Email

DTS Inspection Date
Confirmed?

Notes for DTS (Vehicle
Concerns)

Root Cause

Root Cause Code
Root Cause Code (2)

Document ID

Reopen Case | | Clone Closed Case

https://nissanna.my.salesforce.com/50021000011u4bdQAA

35

o

Email

SCIN

Page 2 of 3

12/13/2019
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No records to display

« Back To Top Always show me  more records per related list
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