


2012-2013 Chevrolet Volt — Passenger Sensing System
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When a problem is identified as a module issue, what does this part include, only the control
module?
¢. For the airbag system, when a fault is identified, for example, the fault is lost communication
with the airbag system, will the fault almost always mean either a sensor(s) failure or a module
failure?
To understand TSB 12-09-41-002D: In GM TSB 12-09-41-002D (issued on 2/28/2017, to address PPS
may command seat belt reminder chime and passenger airbag indicator on), affected models
included Chevrolet Volt 2014-2016 MY,
a. Why did the model years of 2014-2016 stand out from other model years of Volt? Please
describe the basis for the scope.
{GM 12-09-41-002D states that “Because this vehicle is equipped with low risk passenger airbags,
the PPS system is designed to turn the airbag on for most front seat occupants and turn the airbag
off for small children in child seats. The system works by detecting the capacitance of the object on
the seat, not the objects weight; and certain conductive objects will enable the airbag”)
To understand GM El Analytics Logh389: Page 1
#389 Page 1 - Freguency:
Warranty: As of 2016-12-20, 15.25 IPTV (219 total claims over population)

Total RPTV: As od 2016-12-20: RPTV of 15.42 (219 relevant claims + 2 unique trend over population)
#389 Page 1 - Effect of the Condition:

When fault is active, the Passenger Frontal Airbag and Passenger Knee Airbag are suppressed. The
Service Airbag System telltale is illuminated, the Service Airbag System message is displayed on DIC,
and front Passenger Airbag Status indicator will display OFF.

a. Please explain the paragraph of Effect of the Condition. What did the fault here {passenger
frontal/knee airbags are suppressed) include, for instance, a lost communication or a PPS failure?
Would the 3 types of warning lights described in this paragraph almost always react to the fault
(passenger airbags are suppressed) in this way?

b. What was the percentage of 219 IPTV claims that was directly correlated to what were
described in “Effect of the Condition”?

c. What was the percentage of 219 RPIV for the replacement of PPS that was directly correlated to
what were described in “Effect of the Condition”?

To understand GM El Analytics Logh389: Page 1

#389 Page 1 - Condition:







f.  What is the durability performance requirement of the passenger seat relevant to the passenger

presence sensor performance?
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