Carey Gibson (C)

From: Lawrence Towers <towerslaw@aol.com>
Sent: Wednesday, April 19, 2017 12:54 PM

To: .
ce 7

Subject: [EXTERNAL] | / Chevrolet VoIt

Hi Carey,
I understand that you reviewed ||| ] Chevy Volt claim, offered $3,000, and that [JjjjjJj declined that offer.

brought the case to me and | have now reviewed it. This is an "Old Law" double damage claim and, for that reason,
Is a fairly valuable lemon law claim (perhaps $80,000+ and attorney's fees).

| understand that this Chevy Volt was used by wife, “ to commune to and from work and that it had, from
new, a charging problem. explained that he has 220 Volt chargers both at his home and at his shop and that he
had problems with charging with both 220 volt charging systems, also using standard 110 volt charging, and using Heiser
Chevrolet's own charging system. He has a picture of it failing to charge at Heiser.

My review finds four repair opportunities reflected on repair orders during the first year (5/15/14, 7/14/14, 8/13/14 and
8/22/14) as well as multiple repair opportunities thereafter establishing that the fourth repair opportunity was unsuccessful
(e/g. 1/22/15). It also looks like he can establish 30 days out of service under the "Old Lemon Law." So I think it is a
winnable case.

You and | have forged a good relationship and I think we view things similarly that cases should be resolved early before
two sets of attorneys and their fees take the case to untenable heights. At the same time, we have disagreed with each
other's assessments at times and we can agree to disagree. This might be one of those cases but | wanted to give you
the opportunity to look at it again with my input before | take it into litigation.

| settled a case with Bowman & Brooke's Roshan R. and you concerning a Chevrolet pickup truck some years ago that
was a very, very strong case. If | remember correctly, | suspected | could win on summary judgment it was so clear. This
Chevy Volt case is solid but not as strong as that case. With compromise on both sides, there might be settlement
possibilities.

| discussed with and he agreed, to accept a "constructive buyback" wherein the current value of the Volt is
deducted from the buyback and he keeps the Volt. | think that might help get the parties to "yes." (Of course, attorney's
fees would have to be paid but they are low right now.) Since this is a freezing ambient air problem by a process of
elimination, he believes the problem must be in the car's charging receptacle. So he might be able to get it repaired
based on his input or efforts and that is why he is willing to do a constructive buyback.

Let me know if you want me to present a formal offer along the lines that | described. As | mentioned, if you don't, no
harm/no foul.

Larry Towers






866-790-5700 xt 5921015
Fax 866-852-1530
carey.gibson@gm.com

If you have further questions, please contact Advisor Carey at 866-790-5700 xt 5921015 or by fax at 866-852-
1530. You may also contact the Business Resource Center at 800-231-1841, Monday through Friday between 8:00 am
and 5:00 pm, Eastern Time. Please refer to the service request number above.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or
taking of any action in reliance upon this message by persons or entities other than the intended recipient is
prohibited and may be unlawful. If you received this message in error, please contact the sender and delete it
from your computer.
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RELEASE OF CLAIM

... (hereinafter referred to as “Releasor”), on behalf of myself/ourselves and my/our
assigns, heirs and executors, in consideration of $ 3,000.00 paid by General Motors LLC, hereby
releases and discharges General Motors LLC, General Motors Company, General Motors Corporation,
Motors Liquidation Company, their subsidiaries, their authorized independent dealers, any designers and
suppliers of vehicles, parts and components that are distributed by them, and their respective agents and
employees (hereinafter referred to as "Releasees") from any and all claims, causes of action, demands,
damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are related to,
or are in any way associated with the purchase repair, maintenance, operation, alteration, or use of
Releasor 2014 Chevrolet Volt bearing Vehicle Identification Number 1G1RD6E45E U} (“Subject
Vehicle”), including but not limited to any claims based on any alleged defects in the subject vehicle.
This Release of Claim shall not be construed to release any of the above named persons or entities from
any liability regarding claims of personal injury or products liability arising out of the use or operation of
the Subject Vehicle after the date of execution of this release. Notwithstanding the above, General
Motors Company agrees to honor the remaining term of the manufacturer’s express limited warranty and
any applicable GM Protection Plans which accompanied the sale of the subject vehicle. If Releasor has
initiated any court, arbitration or other proceeding against Releasees, Releasor immediately will dismiss
the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor has carefully read and understands this release. Releasor agrees and acknowledges that this
Release constitutes the entire agreement between Releasor and Releasees, and Releasor is not relying on
any representations, promises or inducements other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

| agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

, 20

by Stephen Fischer.

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File



RELEASE OF CLAIM

|, . (hereinafter referred to as “Releasor”), on behalf of myself and my assigns, heirs and
executors, in consideration of $ 25,000.00 paid by General Motors LLC, hereby releases and discharges
General Motors LLC, General Motors Company, General Motors Corporation, Motors Liquidation
Company, their subsidiaries, their authorized independent dealers, any designers and suppliers of
vehicles, parts and components that are distributed by them, and their respective agents and employees
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and
claims for attorney’s fees and costs which directly or indirectly arise from, are related to, or are in any
way associated with the purchase repair, maintenance, operation, alteration, or use of Releasor 2014
Chevrolet Volt bearing Vehicle Identification Number 1G1RD6E45E UjJJjJfj (“Subject Venicle”),
including but not limited to any claims based on any alleged defects in the subject vehicle. This Release
of Claim shall not be construed to release any of the above named persons or entities from any liability
regarding claims of personal injury or products liability arising out of the use or operation of the Subject
Vehicle after the date of execution of this release. Notwithstanding the above, General Motors Company
agrees to honor the remaining term of the manufacturer’s express limited warranty and any applicable
GM Protection Plans which accompanied the sale of the subject vehicle. If Releasor has initiated any
court, arbitration or other proceeding against Releasees, Releasor immediately will dismiss the
proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor has carefully read and understands this release. Releasor agrees and acknowledges that this
Release constitutes the entire agreement between Releasor and Releasees, and Releasor is not relying on
any representations, promises or inducements other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

| agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

, 20

by Stephen Fischer

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File





























