
Connecting.....A live chat agent is now entering the chat. 

Caller English 

System [4:58:16 PM]:  

Welcome to chat. 

Meredith [4:58:31 PM]: 

Thank you for contacting Chevrolet Customer Assistance, Tyler. My name is Meredith. How may I assist 
you today?  

 [4:59:23 PM]: 

Hello - I recently had my Volt in for service. Since then the "Service Airbag" message has appeared three 
times; though each time it was only briefly 

 [4:59:39 PM]: 

it seem very intermittent 

 [5:00:26 PM]: 

I have only 1500 miles left on my bumper to bumper warranty, but is the airbag system covered by some 
other warranty beyond the bumper to bumper warranty? 

Meredith [5:00:42 PM]:  

I understand your concern 

Meredith [5:00:58 PM]:  

Unfortunately, the air bag system is only covered by the bumper to bumper warranty. 

Meredith [5:01:23 PM]:  

Once the vehicle is out of warranty, repairs are at the expense of the customer. 

 [5:01:38 PM]: 

I don't think I will be able to replicate the issue to show to a dealer. However I am hoping that the 
internal computer has logged some sort of error code. 

Meredith [5:02:10 PM]:  

The dealership has to be able to replicate the concern in order to pull the code for a repair. 

      

      



Meredith [5:02:21 PM]:  

Do you have the VIN for the vehicle available? 

 [5:02:26 PM]:  

1G1RB6E42DU  

 [5:02:41 PM]:  

are you able to pull the diagnostic codes from the car remotely? 

Meredith [5:03:01 PM]:  

Do you have an active OnStar account with the vehicle? 

 [5:03:27 PM]:  

Yes 

Meredith [5:03:27 PM]:  

While I'm looking up your vehicle information, could you please provide your phone number, address, 
and e-mail for documentation? 

 [5:03:46 PM]:  

. Parrish, FL  

 [5:03:49 PM]:  

 

Meredith [5:04:21 PM]:  

Thank you. 

Meredith [5:04:30 PM]:  

Do you have an active OnStar account in the vehicle? 

 [5:04:37 PM]:  

I think so, yes 

Meredith [5:05:28 PM]:  

If you have an active Onstar account, they do have a service where if your vehicle has a message show 
up, such as "service airbag", they have a system in their resources that is able to pull up the code the 
vehicle is sending. 

 



Meredith [5:05:37 PM]:  

From there, they are able to contact the dealership to inform them of the code. 

Meredith [5:05:54 PM]:  

I believe it's called OnStar Diagnostics. 

 [5:05:57 PM]:  

So you cannot pull the codes from the vehicle for me? 

Meredith [5:06:41 PM]:  

No. I can not pull the codes from your vehicle. You would have to contact OnStar when the message 
shows up on the vehicle so they can run a diagnostic to see what code the vehicle is throwing. 

 [5:06:56 PM]:  

each time it appears it is brief 

 [5:07:01 PM]:  

not long enough to call onstar 

Meredith [5:07:36 PM]:  

I understand and again, I do apologize that you're having this issue with the vehicle, but OnStar running 
the diagnostic and the dealership are the only two options there are at this time. 

 [5:07:43 PM]:  

ok 

 [5:07:50 PM]:  

i will take the car to a dealer 

 [5:07:53 PM]:  

thank you 

Meredith [5:08:02 PM]:  

You're very welcome, Tyler! 

Meredith [5:08:07 PM]:  

Is there anything else I may assist you with today? 



 [5:08:20 PM]:  

I have one other question 

Meredith [5:08:29 PM]:  

Ok. 

 [5:08:34 PM]:  

on the main display that shows the speed, etc 

 [5:08:43 PM]:  

if i move the selector knob through some of the options 

 [5:08:49 PM]:  

there is one called 'navigation' 

 [5:09:05 PM]:  

but pressing select does nothing, and I can't seem to get it to do anything or understand what its 
purpose is 

 [5:09:17 PM]:  

as my vehicle does not appear to be equipped with GPS navigation. 

Meredith [5:09:42 PM]:  

How may I assist you with this concern with the navigation option? 

 [5:09:52 PM]:  

Why is it there? What does it do? 

 [5:09:55 PM]:  

It seems to have no purpose 

Meredith [5:10:08 PM]:  

I understand. Please allow me a moment to look into this for you. 

 [5:10:10 PM]:  

is it for onstar navigation? 

Meredith [5:12:26 PM]:  



Yes. It is for OnStar Navigation. Since you're vehicle is equipped with OnStar, if you have an active 
OnStar account you are able to get turn-by-turn directions where it will show up in the vehicle on that 
display. 

 [5:12:35 PM]:  

ok 

 [5:12:38 PM]:  

thank you. 

 [5:12:51 PM]:  

that is all i need. thanks for your help. goodbye! 

Meredith [5:13:15 PM]:  

You're very welcome,  Have a wonderful day and thank you for contacting Chevrolet Customer 
Assistance! Your case number from today is . We invite you to contact us back via chat or 
by phone at 1-800-222-1020 any time. 

You have been disconnected from the chat session. If you require further assistance, please start 
another chat session or visit it.support.gm.com for more support options. 

 













































 

    
    

  
 

      
   

       

     

 

   



 





























































   
  

 

 
  

 



































2014 CHEVROLET VOLT                          GENERAL MOTORS LLC
GAN  SILVER ICE METALLIC            /L4G
AFA  JET BLACK                               RENAISSANCE CENTER
ORDER NO. RSQZCV/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 RA6E 4X EU                      VEHICLE INVOICE 1AD00368646
*****************************************************9202******13*26257S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1RC68 CHEVROLET VOLT              34185.00   32817.61  INVOICE 05/29/14
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 05/29/14
LUU ENGINE, RANGE EXTENDER, 1.4L       N/C        N/C  EXP I/T 06/12/14
    INTERNAL COMBUSTION ENGINE                         INT COM 06/12/14
V7X SAFETY PACKAGE #1 INCLUDES:     575.00     506.00  PRC EFF 05/29/14
    * INSIDE REARVIEW MIRROR, AUTO                     KEYS 
      DIMMING                                          WFP-S QTR  OPT-1
    * REAR VISION CAMERA                               BANK: ALLY - 029
    * REAR PARK ASSIST                                 CHG-TO    26-257

                                                       SHIP WT:  3741
                                                       HP:       13.4
                                                       EMPLOY:  32950.67
                                                       SUPPLR:  34283.61
                                                       MRM:     35570.00
                                                       EMPINC:   2069.30
                                                       SUPINC:    736.36

TOTAL MODEL & OPTIONS              34760.00  33323.61  ACT 231 33090.81
DESTINATION CHARGE                   810.00    810.00  H/B 261  1042.80
DEALER IMR CONTRIBUTION                        347.60  ADV 261   347.60
LMA GROUP CONTRIBUTION                         347.60  EXP 65A   347.60

TOTAL                              35570.00  34828.81  PAY 310 34828.81
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        33273.23
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

                                         REMIT TO ALLY NO. 029
NEW SMYRNA CHEVROLET                     VIN 1G1RA6E4XEU
                                         $  34828.81 INV  
                                         DUE 06/12/14  DEALER  26-257

Columbus copy document requested by jzc8cv at 4:29:17 PM on 8/3/2016



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/14/15
                       PROCESSING SOURCE: CHEVROLET                   08:49:18
                                                               PAGE:         1

VIN: 1G1RA6E4X EU             SELLG SCE: 13   MDL YR: 14   ORD NO: RSQZCV

ODATE: 04/18/14 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  26462
DDATE: 09/17/14  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  09/17/14  ORDER BY:
CANC:
CANC DOE:
TRADE:     09/17/14  DLVY TO:  M  
TRD DOE:   09/17/14               
SRVC IN:                       DAYTONA BEACH                  FL 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 26462     09/30/14      25.66     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00043000181    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 LWX   01  13 26462     10/14/14     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00043055740    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJE   01  13 26462          10/03/14   7,190.14     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 482311         AUTH PUR CD:
MISC DATE: 09/17/14  MISC: 0000000959  A1
POLICY PYMT CMNT:                                          ACTV TYPE: 6

Columbus copy document requested by jzc8cv at 4:30:32 PM on 8/3/2016



RCMPR028               VEHICLE EVENT SELECTION                        11/14/15
                       PROCESSING SOURCE: CHEVROLET                   08:49:49
                                                                PAGE:        1

VIN: 1G1RA6E4X EU             SELLG SCE: 13   MDL YR: 14   ORD NO: 
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 26462  00043055740     10/14/14 LWX         500.00
 INCTV PAYMENT   13 26462  00043055740     10/14/14 LWX         500.00
 INCENTIVE MEMO  13 26462  482311          10/03/14 XJE       7,190.14
 INCTV PAYMENT   13 26462  482311          10/03/14 XJE       7,190.14
 INCTV APPLICATN 13 26462  482311          10/03/14 XJE       7,190.14
 INCTV APPLICATN 13 26462  00043055740     10/01/14 LWX         500.00
 INCENTIVE MEMO  13 26462  00043000181     09/30/14 FFC          25.66
 INCTV PAYMENT   13 26462  00043000181     09/30/14 FFC          25.66
 INCTV APPLICATN 13 26462  00043000181     09/18/14 FFC          25.66
 DELIVERY D.O.E. 13 26462                  09/17/14               0.00
 DELIVERY TO CUS 13 26462                  09/17/14               0.00
 DLR TRADE D.O.E 13 26462                  09/17/14               0.00
 DEALER TRADE (P 13 26462                  09/17/14               0.00
 EXPIRATION TRAN 13 26257   1AD00368646    06/12/14               0.00
 SETTLEMENT DATE 13 26257   1AD00368646    06/12/14          34,828.81 CR
 ORIGINAL INVOIC 13 26257   1AD00368646    05/29/14          34,828.81
 COV/NVIS DATE   13 26257   1AD00368646    05/29/14               0.00
 SHIPMENT DATE   13 26257                  05/29/14               0.00
 PRODUCTION (BUI 13 26257                  05/29/14               0.00
 PREFERENCE TO P 13 26257                  04/22/14               0.00
 GM ORDER ACCEPT 13 26257                  04/18/14               0.00
 GM ORDER ACCEPT                           04/18/14               0.00

Columbus copy document requested by jzc8cv at 4:31:17 PM on 8/3/2016
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Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)
Sent: Tuesday, October 11, 2016 5:21 PM
To: 'Rachel Cichowic'; Maritza A; Hector Villalobos
Subject: RE: [EXTERNAL] Hasenkamp

If we were to do a buyback Mr.   will still be responsible for the usage fee. General Motors does not refund 
attorney’s fee for the state of Florida.  
 
From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]  
Sent: Tuesday, October 11, 2016 3:30 PM 
To: Alicia Guerrero (C); Maritza A; Hector Villalobos 
Subject: [EXTERNAL]  
 

 wants a full repurchase plus (buyback) plus attorneys fees 
 
 
--  

Rachel Cichowic 
Florida Licensed Attorney 
Lemon Law Group Partners, PLC 
Phone: (888) 415-0610 Ext. 103 
Fax: (888) 809-7010 
rcichowic@lemonlawgrouppartners.com 

  m   
     m  

  m  
   

V      
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Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)
Sent: Monday, October 10, 2016 5:52 PM
To: 'Maritza A'
Subject: RE: [EXTERNAL] Re: RE: Hasenkamp Initial Offer

Trade repurchase, we are trading Mr.   into another GM vehicle 
 
From: Maritza A [mailto:maritza@lemonlawgrouppartners.com]  
Sent: Monday, October 10, 2016 4:51 PM 
To: Alicia Guerrero (C) 
Subject: [EXTERNAL] Re: RE:  Initial Offer 
 
Is this a replacement or repurchase?  
 
On Mon, Oct 10, 2016 at 5:49 PM, Alicia Guerrero (C) <alicia.guerrero@gm.com> wrote: 

No attorneys fee will be provided 

  

From: Maritza A [mailto:maritza@lemonlawgrouppartners.com]  
Sent: Monday, October 10, 2016 12:00 PM 
To: Alicia Guerrero (C) 
Cc: Rachel Cichowic; Hector Villalobos 
Subject: [EXTERNAL] RE:  Initial Offer 

  

RE:  Initial Offer 

  

Can you please inform me the amount of attorneys fees and costs being offered? 

  

Best regards, 

  

Maritza Izquierdo 

Paralegal 

Lemon Law Group Partners, PLC 

Phone: (888) 415-0610 Ext. 110 
Fax: (888) 809-7010 
maritza@lemonlawgrouppartners.com 
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  m   
     m  

  m  
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary 
is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any 
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may 
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.  
 
 
 
 
--  
Best regards, 
 

Maritza Izquierdo 

Paralegal 

Lemon Law Group Partners, PLC 

Phone: (888) 415-0610 Ext. 110 
Fax: (888) 809-7010 
maritza@lemonlawgrouppartners.com 
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  m  
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Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)
Sent: Thursday, October 20, 2016 12:02 PM
To: 'Tweraser, Ben'
Subject: RE: [EXTERNAL] RE: Re: Re: 
Attachments: 4. Dlr 114760 Sales.PDF; 4. PC Sales (3).PDF; 5. BARS (1).PDF

 
 

From: Tweraser, Ben [mailto:btweraser@council.bbb.org]  
Sent: Thursday, October 20, 2016 10:46 AM 
To: Alicia Guerrero (C) 
Subject: [EXTERNAL] RE: Re: Re:  
 
Do you have a copy of the sales contract/finance agreement? 
 
Thanks,  
 
Ben Tweraser, Manager Customer Service and Policy 
Council of Better Business Bureaus, Inc. 
p: 800-334-2406 x505 
bbb.org Start With Trust® 
 

From: Alicia Guerrero (C) [mailto:alicia.guerrero@gm.com]  
Sent: Tuesday, October 18, 2016 4:22 PM 
To: Rachel Cichowic; Maritza A; Hector Viallalobos 
Cc: Patterson, Donna; Tweraser, Ben 
Subject: RE: [EXTERNAL] Re: Re:  
 
It would be best for you to get in contact with  Donna Paterson with the BBB for the figures. She would be the best person 
to assist.  
 
From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]  
Sent: Monday, October 17, 2016 9:35 AM 
To: Alicia Guerrero (C); Maritza A; Hector Viallalobos 
Subject: [EXTERNAL] Re: Re:  
 
He wants to look into what his numbers will be on the repurchase he is getting me a copy of his payoff and 
payment history and we will submit it to you He doesn't know if he wants to agree until he sees the numbers 
 
On Thu, Oct 13, 2016 at 12:37 PM, Alicia Guerrero (C) <alicia.guerrero@gm.com> wrote: 

Good afternoon,  

  

We have an approval to offer Mr.   and straight repurchase per the Florida Lemon Law.  

  

From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]  
Sent: Tuesday, October 11, 2016 4:31 PM 



2

To: Alicia Guerrero (C) 
Subject: [EXTERNAL] Re:  

  

He is asking for a repurchase 

  

On Tue, Oct 11, 2016 at 5:20 PM, Alicia Guerrero (C) <alicia.guerrero@gm.com> wrote: 

If we were to do a buyback Mr.   will still be responsible for the usage fee. General Motors does not refund 
attorney’s fee for the state of Florida.  

  

From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]  
Sent: Tuesday, October 11, 2016 3:30 PM 
To: Alicia Guerrero (C); Maritza A; Hector Villalobos 
Subject: [EXTERNAL]  

  

 wants a full repurchase plus (buyback) plus attorneys fees 
 

  

--  

Rachel Cichowic 
Florida Licensed Attorney 
Lemon Law Group Partners, PLC 
Phone: (888) 415-0610 Ext. 103 
Fax: (888) 809-7010 
rcichowic@lemonlawgrouppartners.com 

 

 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary 
is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any 
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may 
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.  
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--  

Rachel Cichowic 
Florida Licensed Attorney 
Lemon Law Group Partners, PLC 
Phone: (888) 415-0610 Ext. 103 
Fax: (888) 809-7010 
rcichowic@lemonlawgrouppartners.com 

 

 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary 
is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any 
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may 
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.  
 
 
 
 
--  

Rachel Cichowic 
Florida Licensed Attorney 
Lemon Law Group Partners, PLC 
Phone: (888) 415-0610 Ext. 103 
Fax: (888) 809-7010 
rcichowic@lemonlawgrouppartners.com 

 

 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary 
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is included in this message.  
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any 
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may 
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.  

























2014 CHEVROLET VOLT                          GENERAL MOTORS LLC
GAN  SILVER ICE METALLIC            /L4G
AFA  JET BLACK                               RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 RA6E 4X EU                      VEHICLE INVOICE 
*****************************************************9202******13*26257S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1RC68 CHEVROLET VOLT              34185.00   32817.61  INVOICE 05/29/14
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 05/29/14
LUU ENGINE, RANGE EXTENDER, 1.4L       N/C        N/C  EXP I/T 06/12/14
    INTERNAL COMBUSTION ENGINE                         INT COM 06/12/14
V7X SAFETY PACKAGE #1 INCLUDES:     575.00     506.00  PRC EFF 05/29/14
    * INSIDE REARVIEW MIRROR, AUTO                     KEYS 
      DIMMING                                          WFP-S QTR  OPT-1
    * REAR VISION CAMERA                               BANK: ALLY - 029
    * REAR PARK ASSIST                                 CHG-TO    26-257

                                                       SHIP WT:  3741
                                                       HP:       13.4
                                                       EMPLOY:  32950.67
                                                       SUPPLR:  34283.61
                                                       MRM:     35570.00
                                                       EMPINC:   2069.30
                                                       SUPINC:    736.36

TOTAL MODEL & OPTIONS              34760.00  33323.61  ACT 231 33090.81
DESTINATION CHARGE                   810.00    810.00  H/B 261  1042.80
DEALER IMR CONTRIBUTION                        347.60  ADV 261   347.60
LMA GROUP CONTRIBUTION                         347.60  EXP 65A   347.60

TOTAL                              35570.00  34828.81  PAY 310 34828.81
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        33273.23
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

                                         REMIT TO ALLY NO. 029
NEW SMYRNA CHEVROLET                     VIN 1G1RA6E4XEU172077
                                         $  34828.81 INV  1AD00368646
                                         DUE 06/12/14  DEALER  26-257

Columbus copy document requested by jzc8cv at 4:29:17 PM on 8/3/2016



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/14/15
                       PROCESSING SOURCE: CHEVROLET                   08:49:18
                                                               PAGE:         1

VIN: 1G1RA6E4X EU             SELLG SCE: 13   MDL YR: 14   ORD NO: 

ODATE: 04/18/14 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  26462
DDATE: 09/17/14  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  09/17/14  ORDER BY:
CANC:
CANC DOE:
TRADE:     09/17/14  DLVY TO:    
TRD DOE:   09/17/14               
SRVC IN:                       DAYTONA BEACH                  FL 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 26462     09/30/14      25.66     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00043000181    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 LWX   01  13 26462     10/14/14     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00043055740    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJE   01  13 26462          10/03/14   7,190.14     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 482311         AUTH PUR CD:
MISC DATE: 09/17/14  MISC: 0000000959  A1
POLICY PYMT CMNT:                                          ACTV TYPE: 6

Columbus copy document requested by jzc8cv at 4:30:32 PM on 8/3/2016

 



RCMPR028               VEHICLE EVENT SELECTION                        11/14/15
                       PROCESSING SOURCE: CHEVROLET                   08:49:49
                                                                PAGE:        1

VIN: 1G1RA6E4X EU             SELLG SCE: 13   MDL YR: 14   ORD NO: RSQZCV
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 26462  00043055740     10/14/14 LWX         500.00
 INCTV PAYMENT   13 26462  00043055740     10/14/14 LWX         500.00
 INCENTIVE MEMO  13 26462  482311          10/03/14 XJE       7,190.14
 INCTV PAYMENT   13 26462  482311          10/03/14 XJE       7,190.14
 INCTV APPLICATN 13 26462  482311          10/03/14 XJE       7,190.14
 INCTV APPLICATN 13 26462  00043055740     10/01/14 LWX         500.00
 INCENTIVE MEMO  13 26462  00043000181     09/30/14 FFC          25.66
 INCTV PAYMENT   13 26462  00043000181     09/30/14 FFC          25.66
 INCTV APPLICATN 13 26462  00043000181     09/18/14 FFC          25.66
 DELIVERY D.O.E. 13 26462                  09/17/14               0.00
 DELIVERY TO CUS 13 26462                  09/17/14               0.00
 DLR TRADE D.O.E 13 26462                  09/17/14               0.00
 DEALER TRADE (P 13 26462                  09/17/14               0.00
 EXPIRATION TRAN 13 26257   1AD00368646    06/12/14               0.00
 SETTLEMENT DATE 13 26257   1AD00368646    06/12/14          34,828.81 CR
 ORIGINAL INVOIC 13 26257   1AD00368646    05/29/14          34,828.81
 COV/NVIS DATE   13 26257   1AD00368646    05/29/14               0.00
 SHIPMENT DATE   13 26257                  05/29/14               0.00
 PRODUCTION (BUI 13 26257                  05/29/14               0.00
 PREFERENCE TO P 13 26257                  04/22/14               0.00
 GM ORDER ACCEPT 13 26257                  04/18/14               0.00
 GM ORDER ACCEPT                           04/18/14               0.00

Columbus copy document requested by jzc8cv at 4:31:17 PM on 8/3/2016
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Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)
Sent: Monday, October 10, 2016 5:49 PM
To: 'Maritza A'
Cc: Rachel Cichowic; Hector Villalobos
Subject: RE: [EXTERNAL] RE:  Initial Offer

No attorneys fee will be provided 
 
From: Maritza A [mailto:maritza@lemonlawgrouppartners.com]  
Sent: Monday, October 10, 2016 12:00 PM 
To: Alicia Guerrero (C) 
Cc: Rachel Cichowic; Hector Villalobos 
Subject: [EXTERNAL] RE:  Initial Offer 
 
RE:  Initial Offer 
 
Can you please inform me the amount of attorneys fees and costs being offered? 
 
Best regards, 
 

Maritza Izquierdo 

Paralegal 

Lemon Law Group Partners, PLC 

Phone: (888) 415-0610 Ext. 110 
Fax: (888) 809-7010 
maritza@lemonlawgrouppartners.com 
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Howell, Rosa (NHTSA)

From: Rob Kreeger
Sent: Wednesday, October 05, 2016 11:27 AM
To: Alicia Guerrero (C)
Subject: RE: Case Recommendation for BBB Case VIN:1G1RA6E4XEU , Jon Hall Chevrolet, BAC:114760, 

Customer: 

Alice, 
 
I approve offering the owner a trade assist.  Owner is responsible for difference between MSRP, usage and taxes and fees 
using the Florida requirements. 
 

From: Alicia Guerrero (C)  
Sent: Tuesday, October 4, 2016 3:17 PM 
To: Rob Kreeger <rob.kreeger@chevrolet.com> 
Cc: Bobby Qureshi <bobby.qureshi@gm.com>; Henry Starling (C) <henry.starlinng@gm.com> 
Subject: Case Recommendation for BBB Case VIN:1G1RA6E4XEU , Jon Hall Chevrolet, BAC:114760, Customer: 
Hasenkamp, SR#   
 
Service Request:   
Customer Last Name:   
Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL 
Dealership Contact: Dawn East 
VIN: 1G1RA6E4XEU  
Vehicle: 2014 Chevrolet Volt 
Mileage: 26,000 
 
Dear Robert Kreeger, 
 
I previously contacted you to notify you that Mr. Hasenkamp filed a complaint with the Better Business Bureau for their 
2014 Chevrolet Volt. After gathering all related documents, and reviewing the vehicle repair history, I have completed the 
attached Case Assessment for your review. Based on the information gathered, I recommend to replace. If the 
recommendation is to replace, request any special instructions such as usage amount, taxes/fees, upgrades, etc.? 
 
If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it 
is scheduled? 
 
Please respond with your agreement or alternate recommendation as soon as possible in order to meet the strict timelines 
established in our agreement with the Council of Better Business Bureaus. 
 
 
Thank you, 
Alicia 
General Motors 
BRC Mediation Liaison ATX 
Phone (866) 790‐ 5700 x 5913258 | Fax 586‐920‐0531 
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Tawni Pennington (C)

From: Tawni Pennington (C)
Sent: Tuesday, September 27, 2016 5:08 PM
To: 'info@lemonlawgrouppartners.com'
Subject: RE:  SR#  BBB Case

Good Afternoon Rachel,

                We have received the claim from the Better Business Bureau for the customer , and he
has claimed you as his attorney. We will research into this case and get back with you for any information or updates on
the case. Your agent working the case is Alicia and she can be reached at 866-790-5700 extension 5913258. Her email is
Alicia.guerrero@gm.com. Thank you for your assistance it is greatly appreciated.

Ms. Tawni Pennington| BRC ADR
General Motors | Business Resource Center
PH: 866-790-5700 ext: 5921253
F: 866-393-8053
Email: tawni.pennington@gm.com
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Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)
Sent: Friday, October 07, 2016 3:08 PM
To: 'info@lemonlawgrouppartners.com'
Cc: 'dpatterson@council.bbb.org'
Subject: Initial Offer 
Attachments: 5. BARS (1).PDF

Service Request  
Customer Last Name:   
Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL 
Dealership Contact: Dawn East 
VIN: 1G1RA6E4XEU  
Vehicle: 2014 Chevrolet Volt 
Mileage: 26,000 
 
Rachel,  
 
General Motors has come to an agreement to offer Mr.   a voluntary trade repurchase per the FL lemon law. Any 
upgrades will be customer responsibility. MSRP to MSRP with 105% coverage.  Please get back with me on a decision. Thank 
you in advance for your assistance. 
 
Thank you, 
Alicia 
General Motors 
BRC Mediation Liaison ATX 
Phone (866) 790‐ 5700 x 5913258 | Fax 586‐920‐0531 
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Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)
Sent: Thursday, October 20, 2016 4:00 PM
To: Rob Kreeger
Cc: Wes M. Preece
Subject: Case Resolution for BBB Case VIN: 1G1RA6E4XEU  Jon Hall Chevrolet, BAC:114760, Customer: 

 SR# 

Service Request:   
Customer Last Name:   
Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL 
Dealership Contact: Dawn East 
VIN: 1G1RA6E4XEU  
Vehicle: 2014 Chevrolet Volt 
Mileage: 26,000 
 
Dear Robert Kreeger, 
 
This email is being sent to notify you of the resolution of the above referenced BBB matter.  The customer was offered 
a Repurchase per FL lemon law  and has declined the offer. Also the Customer Claim Form was not signed so the BBB closed 
the case. I will be closing this case as well until further notice of a re‐file.  
There is no need to reply to this email as it being sent to you for notification purposes only.  If you have further questions, I 
may be reached by calling 1‐866‐790‐5700, extension #5913258. Thank you for your assistance in resolving this case. 
 
Thank you, 
Alicia 
General Motors 
BRC Mediation Liaison ATX 
Phone (866) 790‐ 5700 x 5913258 | Fax 586‐920‐0531 
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Tawni Pennington (C)

From: Tawni Pennington (C)
Sent: Tuesday, September 27, 2016 5:22 PM
To: 'rob.kreeger@gm.com'
Cc: Bobby Qureshi
Subject: SUBJECT: Initial Notification of BBB Case VIN:1G1RA6E4XEU , Jon Hall

Chevrolet, BAC:114760, Customer:  SR#
Attachments: CCF.pdf

Service Request

Customer Last Name: 

Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL

Dealership Contact: Dawn East

VIN: 1G1RA6E4XEU

Vehicle: 2014 Chevrolet Volt

Mileage: 26,000

Dear Robert Kreeger,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2014 Chevrolet Volt. The

customer has stated Engine Light is on, defective door locks, defective A/C, Vehicle is not getting a full charge, The car will not move or

start, and the Service airbag message is on and is seeking repurchase. The Customer Complaint Form (CCF) is attached for your

review. Within 10 days of receipt of this email, I will send you a case assessment for your review and assistance in determining a

suitable resolution to the customer’s concern. In the meantime, please let me know if you have any information about this customer

and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.

I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Tawni
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Susan Hight (C)

From: Joanie Sanchez <jsanchez@mosssavings.com>
Sent: Thursday, November 17, 2016 11:43 AM
To: Susan Hight (C)
Cc: aali (mosssavings.com); Joan Sanchez (Moss Bros. Buick-Gmc)
Subject: [EXTERNAL] Re: CEC-Request for Documentation: ,  
Attachments: Attached Image; Attached Image; Attached Image; Attached Image; Attached Image

Here are the requested docs. Please note that the 3 RO's from 2011 have been purged from our
system and I cannot retrieve those for you.

From: "Susan Hight, C" <susan.hight@gm.com>
To: "Joanie Sanchez" <jsanchez@mosssavings.com>
Cc: "Amer Ali" <aali@mosssavings.com>
Sent: Thursday, November 17, 2016 7:18:43 AM
Subject: CEC-Request for Documentation: 

RE: Customer Last Name: 
Vehicle:  2011 Chevrolet Volt1G1RD6E47BU
Vehicle Identification Number:
Service Request: 

Dear Joan,

This email is a request for documentation regarding a CA CEC (California Customer Engagement Center) case involving
the above referenced customer and vehicle.

In order for us to adequately research the background to this situation, please provide copies of all dealer service
documents regarding this vehicle within 24 hours.  The specific documents needed are:

• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  (Please include
copies of both front and back of the documents).

Please fax them to 866-857-3108. If there are any fax difficulties, the documents exceed 50 pages or any questions arise,
please contact me as soon as possible at  1-866-790-5700, extension 5921238.

Your cooperation is greatly appreciated.

Sincerely,

Susan Hight
(p) 866-790-5700 x5921238
(f) 866-857-3108
Chevrolet CA Customer Engagement Center

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It

11  
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may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.
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Susan Hight (C)

From: Steve Franklin
Sent: Monday, November 28, 2016 12:03 PM
To: Susan Hight (C)
Cc: Corwin Keal (C)
Subject: RE: URGENT – CA CEC Early Response Approval;  Singh Chevrolet,

Susan,

–      Available information reviewed.  The vehicle is not a candidate for repurchase.  It’s our recommendation that the
owner continues to work with the GM Dealership for any current or future diagnosis and/or repairs as outlined in the
NVLW

Steve Franklin
Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Susan Hight (C)
Sent: Friday, November 25, 2016 7:20 AM
To: Steve Franklin <steve.franklin@gm.com>
Cc: Corwin Keal (C) <corwin.keal@gm.com>
Subject: URGENT – CA CEC Early Response Approval;  Singh Chevrolet, 

Dear Steve,

This email is being sent to obtain approval/denial of a Straight Repurchase or Trade Repurchase for the above referenced
case.  I have included some additional information that will be of assistance to you:

· Involved Dealership:  Singh Chevrolet, BAC 160051, Riverside CA
· Dealership Contact:  Steve King
· VIN: 1G1RD6E47BU
· Vehicle:  1RC68-2011 VOLT
· Mileage: 60,000

Summary of vehicle concern:
Airbag light is on. Took vehicle to dealer and repairs were done but it did not resolve the issue. Vehicle will not charge
sometimes. If he is parked downhill and puts vehicle in reverse it jumps back into park.

Facts supporting recommendation:
Denial Recommended
9 visits for wnty concerns since purchase with 17 DOS.
Less than 4 visits for the same concern and less than 2 visits for the same safety related concern inside wnty.
However, there are several repeat complaints. 2 visits for the back up camera not being clear, resolved on the 2nd visit; 2
visits for CEL and SVc High Voltage Charging System.  Customers primary concern is that the Svc Airbag light comes on,
this started at 53,472 mile, outside the factory warranty.  The 1st visit was  an inspection, covered by Special Covaerage
15642.  On the 3rd & most recent visit replacement of the PPS module was recommended, customer declined.

Note: There are 6 prior service requests but the customer does not request repurchase or repair assistance in any of
them.
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Susan Hight (C)

From: Susan Hight (C)
Sent: Thursday, November 17, 2016 10:19 AM
To: 'jsanchez@mosssavings.com'
Cc: Amer Ali (aali@mosssavings.com)
Subject: CEC-Request for Documentation ,  

RE: Customer Last Name: 
Vehicle:  2011 Chevrolet Volt1G1RD6E47BU
Vehicle Identification Number:
Service Request: 

Dear Joan,

This email is a request for documentation regarding a CA CEC (California Customer Engagement Center) case involving
the above referenced customer and vehicle.

In order for us to adequately research the background to this situation, please provide copies of all dealer service
documents regarding this vehicle within 24 hours.  The specific documents needed are:

• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  (Please include
copies of both front and back of the documents).

Please fax them to 866-857-3108. If there are any fax difficulties, the documents exceed 50 pages or any questions arise,
please contact me as soon as possible at  1-866-790-5700, extension 5921238.

Your cooperation is greatly appreciated.

Sincerely,

Susan Hight
(p) 866-790-5700 x5921238
(f) 866-857-3108
Chevrolet CA Customer Engagement Center
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Susan Hight (C)

From: Susan Hight (C)
Sent: Thursday, November 17, 2016 10:16 AM
To: 'sking@singhchevrolet.com'
Subject: CA CEC-Request for Documentation: 

RE: Customer Last Name: 
Vehicle:  2011 Chevrolet Volt1G1RD6E47BU
Vehicle Identification Number:
Service Request: 

Dear Steve,

This email is a request for documentation regarding a CA CEC (California Customer Engagement Center) case involving
the above referenced customer and vehicle.

In order for us to adequately research the background to this situation, please provide copies of all dealer service
documents regarding this vehicle within 24 hours.  The specific documents needed are:

• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  (Please include
copies of both front and back of the documents).

Please fax them to 866-857-3108. If there are any fax difficulties, the documents exceed 50 pages or any questions arise,
please contact me as soon as possible at  1-866-790-5700, extension 5921238.

Your cooperation is greatly appreciated.

Sincerely,

Susan Hight
(p) 866-790-5700 x5921238
(f) 866-857-3108
Chevrolet CA Customer Engagement Center

11  
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Susan Hight (C)

From: Susan Hight (C)
Sent: Friday, November 25, 2016 10:20 AM
To: Steve Franklin
Cc: Corwin Keal (C)
Subject: URGENT – CA CEC Early Response Approval;  Singh Chevrolet,

Attachments: 1. Case Assessment ( .xls

Dear Steve,

This email is being sent to obtain approval/denial of a Straight Repurchase or Trade Repurchase for the above referenced
case.  I have included some additional information that will be of assistance to you:

· Involved Dealership:  Singh Chevrolet, BAC 160051, Riverside CA
· Dealership Contact:  Steve King
· VIN: 1G1RD6E47BU
· Vehicle:  1RC68-2011 VOLT
· Mileage: 60,000

Summary of vehicle concern:
Airbag light is on. Took vehicle to dealer and repairs were done but it did not resolve the issue. Vehicle will not charge
sometimes. If he is parked downhill and puts vehicle in reverse it jumps back into park.

Facts supporting recommendation:
Denial Recommended
9 visits for wnty concerns since purchase with 17 DOS.
Less than 4 visits for the same concern and less than 2 visits for the same safety related concern inside wnty.
However, there are several repeat complaints. 2 visits for the back up camera not being clear, resolved on the 2nd visit; 2
visits for CEL and SVc High Voltage Charging System.  Customers primary concern is that the Svc Airbag light comes on,
this started at 53,472 mile, outside the factory warranty.  The 1st visit was  an inspection, covered by Special Covaerage
15642.  On the 3rd & most recent visit replacement of the PPS module was recommended, customer declined.

Note: There are 6 prior service requests but the customer does not request repurchase or repair assistance in any of
them.

· SR # , Business Unit: Volt. Opened 04/04/11 – Closed 06/13/11: Concern: Proactive Outbound -
Post delivery follow up

· SR # , Business Unit: Volt. Opened 06/13/11 – Closed 12/19/11: Concern: Proactive Outbound - 2-
6 Month Ownership follow up

· SR #  Business Unit: Volt. Opened 09/20/11 – Closed 12/17/11: Concern: RFI Product Update
11137 Volt Software Update / RO# 

· SR # . Business Unit: Volt. Opened 02/05/12 – Closed 02/05/12: Concern: RFI Vehicle,
Enhancement – updated email address

· SR # . Business Unit: TAC US. Opened 04/17/15 – Closed 04/30/15: Concern: Svc High Voltage
charging msg.  Times in/Days Down: 2/2.  Dlr Comments: Has his U codes but current codes are  p1fff
p1ffd  p1e00.   The coolant is at the correct level both times vehicle has been in.  TAC Recommendations:
Suggest to ck harness & suspect open in this harness pn 13586114

· SR # . Business Unit: TAC US.  Opened 09/23/16 – Close: N/A: Concern: SIR light on
again.  Times in/Days Down: 2/2.  Dlr Comments: SDM U0170 Cleared code first visit. Verified pwr/ground, serial
data & terminal tension.  Going after the PPS but wanted to discuss with TAC.  TAC Recommendations: Not a lot
of problems with the PPS but if all is as said and the power and ground was load tested.  TAC does not disagree
with his decision.

Vehicle Transaction History:
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PART INFORMATION  

For U.S., Canada, and Export:  Parts required to complete this recall are to be obtained from 
General Motors Customer Care and Aftersales (GMCC&A).  Please refer to your “involved vehicles 
listing” before ordering parts.  Normal orders should be placed on a DRO = Daily Replenishment 
Order.  In an emergency situation, parts should be ordered on a CSO = Customer Special Order. 

Part Number Description Quantity/Vehicle 

05297428 Clip, Wrg Harn Splice (Pack of 10) 4 Per Seat 
12355010 Tubing, Shrink (1/8" Black) (Pack of 10) 1 Per Seat 

*1089482  
(Preferred) Woven Polyester Electrical Tape (PET) 

As Required, 
(Submit in Net 

Item) 

*90235 
(Preferred) Yellow Electrical Tape 

As Required, 
(Submit in Net 

Item) 

Obtain Locally Wire, Jumper (0.8 mm / 18 gauge) 
As Required, 
(Submit in Net 

Item) 
 
* To obtain the PET and Yellow tape, contact Kent Automotive at 1-888-937-5368 or www.kent-

automotive.com.  Do not order from GMCCA. 

SERVICE PROCEDURE 

Verify that DTC B0014 04 Driver Side Air Bag Deployment Loop Open, or DTC B0014 0D Driver 
Side Air Bag Deployment Loop High Resistance and/or B0021 04 Passenger Side Air Bag 
Deployment Loop Open, or DTC B0021 0D Passenger Side Air Bag Deployment Loop High 
Resistance are set as Current or in History. Refer to the appropriate diagnostic information in SI. 

 If the above listed DTCs are not set as Current or in History, no further action is required.  Inform 
the customer that any additional diagnosis and repairs are not covered under this special 
coverage. 

 Using the above DTC information, determine which seat needs to be serviced using the repair 
procedure below. 

REPAIR PROCEDURE 

Use the following steps to remove existing yellow seat cushion to seat back mated connector pair 
and splice the remaining wires together using splice clips, jumper wire, solder and heat shrink.  

Warning: When performing service on or near the SIR components or the SIR wiring, the SIR 
system must be disabled. Failure to observe the correct procedure could cause deployment of the 
SIR components. Serious injury can occur. Failure to observe the correct procedure could also 
result in unnecessary SIR system repairs. 

1. Disable the Supplemental Inflatable Restraints (SIR) system. Refer to SIR Disabling and 

Enabling in SI. 

2. Remove the affected seat. Refer to Driver or Passenger Seat Removal and Installation in SI.  

3. Place the seat on a clean, covered work surface. Position the seat so you can access the yellow 
Side Impact Airbag (SIAB) harness connectors on the underside of the seat cushion. 
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4. Remove the protective fabric as necessary. 

 
5. Locate the yellow Side Impact Airbag (SIAB) harness connector. 

 
6. Remove the connector from the seat spring by releasing the metal clip. 
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7. Using side cutters, cut the connectors from both sides of the seat harness as close to the 

connector as possible.  

8. Strip off approximately 13 mm (1/2 in) of insulation from the wiring ends. Fold the wires. 

9. Add one approximate 38 mm (1.5 in) section of heat shrink tube to each of the four wires. 

 
10. Prepare two approximate 75 mm (3.0 in) length jumper wires. Use locally sourced 0.8 sq mm 

(18 gauge) wire for the jumper wires. Strip off approximately 13 mm (1/2 in) of insulation from 
the wiring ends. Fold the wires as shown. 

11. Insert the two jumper wires between the four harness wires. Ensure the correct wire colors are 
aligned. 
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Note: Keep the heat shrink tube below the splice when soldering the splice to ensure that the heat 
shrink is not prematurely shrunk and closed down over the wire or splice area due to the heat 
from the soldering iron.  

12. Crimp a splice clip over the joined wires using Special Tool J-38125-8, nest F. Verify the crimp 
quality. Repeat this crimp process on all four wire connections. 

Warning: DO NOT use soldering equipment that is battery or electric powered. These types of 
soldering irons can induce voltage into the circuit, which may cause inflator module deployment 
and/or damage to electrical components. Use only the J-38125-5A Ultra Torch or another butane 
fueled soldering iron when working on SIR circuits.  

 
13. Solder all four crimp and splice clips using the Ultratorch, part number J-38125-5, or another 

butane fueled soldering iron. 
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14. Center the heat shrink tube over all four splices and shrink/seal the heat shrink tube securely 

over the splice crimp and insulated wires. 

15. Wrap woven polyester electrical tape (PET) or equivalent anti-abrasion tape around the spliced 
section of both wires. 

Warning: Ensure yellow tape is wrapped around the splice section of the seat wire harness to 
properly identify supplemental inflatable restraint (SIR) wiring. Failure to properly identify SIR 
wiring could cause deployment of the SIR components, personal injury, or unnecessary SIR 
system repairs. 

16. Wrap yellow electrical tape over the polyester electrical tape. 

17. Reinstall the protective fabric as necessary. 

18. Reinstall the seat. Refer to Driver or Passenger Seat Removal and Installation in SI.  

19. Enable the Supplemental Inflatable Restraints (SIR) system. Refer to SIR Disabling and 

Enabling in SI. 

20. Clear any sensing and diagnostic module (SDM) DTCs using a scan tool. Verify that the airbag 
indicator is NOT displayed on the instrument panel cluster (IPC). If DTCs appear after clearing 
the SDM, refer to the appropriate diagnostic information in SI. 

CUSTOMER REIMBURSEMENT - For US 

Customer requests for reimbursement of previously paid repairs to correct the condition described 
in this bulletin are to be submitted to the dealer by December 31, 2016, unless otherwise specified 
by state law.  If this is not convenient for the customer, the customer may mail the completed 
Customer Reimbursement Request Form and all required documents to the GM Customer 
Assistance Center.  Repairs must have occurred within the 10 years of the date the vehicle was 
originally placed in service, or 120,000 miles, whichever occurs first.  

All reasonable and customary costs to correct the condition described in this bulletin should 
be considered for reimbursement.  Any questions or concerns should be reviewed with your 
GM representative prior to processing the request. 

When a customer requests reimbursement, they must provide the following: 
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 A completed Customer Reimbursement Request Form. This form is mailed to the customer 
or can be obtained through GM GlobalConnect. 

 The name and address of the person who paid for the repair. 

 Paid receipt confirming the amount of the repair expense, a description of the repair, and 
the person or entity performing the repair. 

IMPORTANT:  GM requires dealers to approve or deny a reimbursement request within 30 days of 
receipt.  If a reimbursement request is approved, the dealer should immediately issue a check to 
the customer and submit an appropriate warranty transaction for the incurred expense.  If a 
reimbursement request is denied, the dealer MUST provide the customer with a clear and concise 
explanation, in writing, as to why the request was denied.  The bottom portion of the Customer 
Reimbursement Request Form may be used for this purpose.  If the denial was due to missing 
documents, the customer can resubmit the request when the missing documents are obtained, as 
long as it is still within the allowed reimbursement period.      

Warranty transactions for customer reimbursement of previously paid repairs are to be submitted 
as required by GM Global Warranty Management.  Additional information can also be found in 
Warranty Administration Bulletin 11-00-89-004.    

CUSTOMER REIMBURSEMENT - For Export  

Customer requests for reimbursement of previously paid repairs to correct the condition described 
in this bulletin are to be submitted to the dealer prior to or by December 31, 2016.  Repairs must 
have occurred within the 10 years of the date the vehicle was originally placed in service, or 193,000 
kilometers, whichever occurs first. 

When a customer requests reimbursement, they must provide the following: 

    - Proof of ownership at time of repair. 

    - Original paid receipt confirming the amount of unreimbursed repair expense(s) (including 
Service Contract deductibles), a description of the repair, and the person or entity performing 
the repair. 

All reasonable and customary costs to correct the condition described in this bulletin should be 
considered for reimbursement.  Any questions or concerns should be reviewed with your GM 
representative prior to processing the request. 

COURTESY TRANSPORTATION – For US 

The General Motors Courtesy Transportation program is intended to minimize customer 
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited 
Warranties.  The availability of courtesy transportation to customers whose vehicles are within the 
warranty coverage period and involved in a product program is very important in maintaining 
customer satisfaction.  Dealers are to ensure that these customers understand that shuttle service 
or some other form of courtesy transportation is available and will be provided at no charge.  Dealers 
should refer to the General Motors Service Policies and Procedures Manual for Courtesy 
Transportation guidelines.   
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 January 2016 

This notice applies to your vehicle, VIN: _____________________________________ 

Dear General Motors Customer: 

As the owner of a 2011 model year Volt, your satisfaction with our product is very important to us. 

This letter is intended to make you aware that some 2011 Volt vehicles, may have a condition 
where the airbag indicator may illuminate.  This may be caused by the sensing and diagnostic 
module (SDM) monitoring an increase in the resistance of the driver or passenger side-impact 
airbag deployment loop circuits.  This increased resistance may be caused by loose terminal 
crimps in either the driver or passenger seat mounted side-impact airbag wiring harness 
connectors.   

Do not take your vehicle to your GM dealer as a result of this letter unless you believe that 
your vehicle has the condition as described above. 

What We Have Done:  General Motors is providing owners with additional protection for the 
condition described above.  If this condition occurs on your 2011 model year Volt within 10 years 
of the date your vehicle was originally placed in service or 120,000 miles (193,000 km), whichever 
occurs first, the condition will be repaired for you at no charge.  Diagnosis or repair for conditions 
other than the condition described above is not covered under this special coverage program. 

What You Should Do:  If you believe that your vehicle has the condition described above, repairs 
and adjustments qualifying under this special coverage must be performed by a General Motors 
dealer.  You may want to contact your GM dealer to find out how long they will need to have your 
vehicle so that you may schedule the appointment at a time that is convenient for you.  This will 
also allow your dealer to order parts if they are not already in stock.  Keep this letter with your 
other important glove box literature for future reference. 

Reimbursement:  If you have paid for repairs for the condition described in this letter, please 
complete the enclosed reimbursement form and present it to your dealer with all required 
documents.  Working with your dealer will expedite your request, however, if this is not 
convenient, you may mail the completed reimbursement form and all required documents to 
Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170.  The completed form and 
required documents must be presented to your dealer or received by the Reimbursement 
Department by December 31, 2016, unless state law specifies a longer reimbursement period. 

If you have any questions or need any assistance, just contact your dealer or the appropriate 
Customer Assistance Center at the number listed below. 

Division Number Text Telephones 
(TTY) 

Chevrolet 1-800-222-1020 1-800-833-2438 
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

Virgin Islands 1-800-496-9994  
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We are sorry for any inconvenience you may experience; however, we have taken this action in 
the interest of your continued satisfaction with our products. 
 

 Terry M. Inch 
 Executive Director 
 Global Connected Customer Experience 
 
 
Enclosure 
15642 
 



Connecting.....A live chat agent is now entering the chat. 

Caller English 

System [10:53:32 PM]:  

Welcome to chat. 

Lakeshia [10:53:41 PM]:  

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may I assist you today? 
Also, your safety is very important to us, so please refrain from using any hand held devices while 
driving. 

 [10:54:19 PM]:  

I have a 2013 Chevy Volt and I just pass my 36000 mark 

 [10:55:36 PM]:  

I had two things go wrong on it and they are not covered because the 36,000 miles came first 

Lakeshia [10:56:13 PM]:  

I am certainly sorry to hear about your vehicle concerns,   

 [10:56:32 PM]:  

This first is the water pump and the second is the PPS module 

Lakeshia [10:57:04 PM]:  

I am going to refer you to our Chevrolet Volt Customer Service Team at 1-888-865-8496 

 [10:57:51 PM]:  

Been there, done that! No help, but very courteous.  

Lakeshia [10:58:14 PM]:  

I apologize, our Volt team handles our Volt vehicles.  

 [10:59:28 PM]:  

It is a shame how they have a attitude of hands off after the miles come first, then everythings seems to 
fall apart 

 [11:01:05 PM]:  

 



It is such a bad after taste, I love the car. I wish I had of known about the extended mileage contracts, I 
would of opted for that 

Lakeshia [11:01:41 PM]:  

I certainly apologize that you are not happy with the outcome.  

 [11:01:57 PM]:  

I travel 110 miles everyday and I work 5 days per week 

Lakeshia [11:02:37 PM]:  

Because the vehicle was reowned claim would be denied. 

Lakeshia [11:03:05 PM]:  

I apologize, I need to reiterate the resolution you were given earlier today.  

 [11:03:17 PM]:  

I'm compelled return to the dealer for the repairs 

Lakeshia [11:06:38 PM]:  

Are you still there, Geno? I'm still here to answer any questions you may have. 

 [11:06:39 PM]:  

Lakeshia, if I have the vehicle fixed there. Can I get extended mileage warranty 

Lakeshia [11:07:30 PM]:  

There are options for extended warranties. Please refer to your dealers finance department for plan 
packages and prices.  

 [11:07:55 PM]:  

after the 2 problems are fixed or would they say no to an extended mileage service plan? 

Lakeshia [11:08:33 PM]:  

I would advise that you refer to your dealership.  

Lakeshia [11:08:55 PM]:  

I'm sure those preexisting concerns will be out of pocket.  

 [11:09:49 PM]:  



I have been following this car since 2008, I know the history behind it. It is still in its infancy and they can 
learn about what could go wrong and prepare for it in the future. 

Lakeshia [11:10:08 PM]:  

Absolutely.  

Lakeshia [11:10:23 PM]:  

Please keep this number for reference 

Lakeshia [11:10:26 PM]:  

8-  

 [11:10:42 PM]:  

what is that number for 

Lakeshia [11:11:18 PM]:  

It is a service request number. A reference number for your chat today.  

 [11:13:01 PM]:  

Ok. Well, thank you for hearing me vent. I love the car, and there are only a few places and mechanics 
that can work on it 

Lakeshia [11:13:18 PM]:  

You are most welcome! Is there anything else that I can assist you with today?  

 [11:14:20 PM]:  

You done more than enough, have a great night. I'm out. Take care. 

Lakeshia [11:14:36 PM]:  

Thank you for contacting Chevrolet Customer Service. Enjoy the rest of your week! If you have 
additional questions, please feel free to contact us again. We are here to chat Monday through Friday 
from 8:00 a.m. to 11:00 p.m. and Saturday from 9:00 a.m. to 11:00 p.m. Eastern time. Thanks for visiting 
us 

You have been disconnected from the chat session. If you require further assistance, please start 
another chat session or visit it.support.gm.com for more support options. 



Connecting.....A live chat agent is now entering the chat. 

Caller English 

System [1:04:22 PM]:  

Welcome to chat. 

Scott [1:04:40 PM]:  

Thank you for contacting Chevrolet Customer Assistance,  My name is Scott. Your safety is very 
important to us at Chevrolet, so please remember to not use any hand held device whenever you're 
driving. How can I assist you today? 

 [1:04:45 PM]:  

I am a little dissatisfied regarding my CHevy Volt 

 [1:05:14 PM]:  

We just purchased our Leased Volt and I took it in because it had some warning lights come bad 

 [1:05:45 PM]:  

The dealer wants to charge us 400 dollars to update modules 

 [1:06:01 PM]:  

We bought it less than 20 days ago   

Scott [1:07:15 PM]:  

I apologize to hear you are experiencing this concern,   

Scott [1:07:21 PM]:  

Can you provide the VIN? 

 [1:09:06 PM]:  

1G1RA6E43DU  

Scott [1:10:28 PM]:  

I appreciate you providing that information,  

Scott [1:11:41 PM]:  

How many miles are on the vehicle? 

 

 

 



 [1:12:54 PM]:  

58,000 

Scott [1:13:57 PM]:  

I appreciate you providing that information,   

Scott [1:14:08 PM]:  

When was the vehicle at the dealership for this concern? 

 [1:14:25 PM]:  

Today 

Scott [1:15:46 PM]:  

What is the name of the dealership? 

 [1:16:37 PM]:  

Go chevrolet North 

Scott [1:17:19 PM]:  

What I am going to do is reach out to the Customer Experience Manager over at the dealership, explain 
your situation, we then can work together to see what options are available to us to resolve this 
concern.  

 [1:17:42 PM]:  

She told me when I questioned it, "That's just the way it is" 

Scott [1:21:08 PM]:  

What modules need to be updated? 

 [1:21:36 PM]:  

She said there was a bunch 

 [1:21:41 PM]:  

Which told me nothing 

 [1:22:17 PM]:  

I also asked if it would hinder the ability of the vehicle operation she was very cryptic about that as well 

 



 [1:23:10 PM]:  

I had an airbag sensor light come one she said the front seat was confused about the weight that was in 
the front seat and caused it then she said if it happened again they would have to charge to update 
that?!? 

Scott [1:23:35 PM]:  

Thank you for providing that information,  

 [1:25:17 PM]:  

I spent 500.00 at your dealership to buy my Vehicle and really all they had to do was fill out a form They 
said I had to sell the car to them and then they sell it back to me. Well if you are selling a used vehicle 
you do a safety inspection clean it and make sure it's good to go I didn't get any of that.  

 [1:25:30 PM]:  

We could have turned the vehicle in and been far better off 

 [1:26:09 PM]:  

I am also not asking for all that to be done but you guys made money and didn't even have to do all that 

 [1:26:58 PM]:  

We had our own financing but because of complications had to finance with you guys and so now you 
are even making interest at a 5.1% rate 

 [1:27:17 PM]:  

Could have put 1000.00 down and went with State farm at 3.2% 

 [1:27:52 PM]:  

I'm not angry with you, Sir just stating the facts and I appreciate your help. 

Scott [1:29:39 PM]:  

I'm sorry to hear you are experiencing such frustrations,  What I am going to do is reach out to the 
customer experience manager to see if there is any type of assistance to assist you with these repairs. 

 [1:30:10 PM]:  

k 

Scott [1:30:27 PM]:  

Your case number is . 

 

 



Scott [1:30:40 PM]:  

Do you prefer to be contacted by phone or email? 

 [1:32:23 PM]:  

Phone s good 

 [1:32:35 PM]:  

 

Scott [1:32:54 PM]:  

I appreciate you providing that information,  

Scott [1:33:50 PM]:  

Is there anything else I can assist you with today,  

 [1:34:36 PM]:  

no 

 [1:34:42 PM]:  

thank you 

Scott [1:35:04 PM]:  

Thank you for chatting in with us today,  Your case number is . If you have additional 
questions, please feel free to chat in with us again. We are here to chat Monday through Friday from 
8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00 p.m. Eastern Standard Time. Have a great day! 

You have been disconnected from the chat session. If you require further assistance, please start 
another chat session or visit it.support.gm.com for more support options. 

 

 

 







 

 

Case #:  

Sent to Business on: 03/07/2017 

Business Info: 
General Motors Corporation 
PO Box 33170 
Detroit, MI 48232 
(313) 556-3723 
 
http://www.gm.com 

Consumer Info: 
Wessling, Ritchie 
867 Calabasas Road 
Watsonville, CA 95076 
831-687-0216 
rich@wessling.com 

Nature of the Complaint: Repair Issues 

Consumer’s Original Complaint: 
The display on my 2013 Chevy Volt alerted me to "service airbag" so I took it to the local 
dealer, Chevrolet of Watsonville. Diagnosis was passenger side airbag sensor failed and 
needed to be replaced because of the safety issue. I instructed them to do the repair. 
They found that the sensor was "open and shorted out." The bill was $888.75 which I 
paid. Following instructions in the manual, I contacted GM to complain about the 
premature failure of a part that should have lasted much longer. According the the 
manual, the airbag system needs no maintenance unless deployed. 

Consumer’s Desired Resolution: 
GM should cover at least part of the repair bill because the part was clearly defective.

Better Business Bureau 

20300 W 12 Mile Rd, Ste 202 
Southfield MI 48076-6409 
(248) 223-9400  
bbb.org/detroit 

  

 



 





   

   
    

   

  
    

   

 
 

              
 

             
            

                  
 

          

             
                 

                
 

 

  







RELEASE OF CLAIM 
 
I, ,  (hereinafter referred to as “Releasor”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of  $ 3,000.00 paid by General Motors LLC, hereby 
releases and discharges General Motors LLC, General Motors Company, General Motors Corporation, 
Motors Liquidation Company, their subsidiaries, their authorized independent dealers, any designers and 
suppliers of vehicles, parts and components that are distributed by them, and their respective agents and 
employees (hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, 
damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are related to, 
or are in any way associated with the purchase repair, maintenance, operation, alteration, or use of 
Releasor «SR_MODEL_YEAR_X» «SR_MAKE_X» «SR_MODEL_X» bearing Vehicle Identification 
Number «SERIAL_NUMBER_X» (“Subject Vehicle”), including but not limited to any claims based on 
any alleged defects in the subject vehicle.  This Release of Claim shall not be construed to release any of 
the above named persons or entities from any liability regarding claims of personal injury or products 
liability arising out of the use or operation of the Subject Vehicle after the date of execution of this 
release.  Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor has initiated any court, arbitration or other proceeding against 
Releasees, Releasor immediately will dismiss the proceeding with prejudice.     
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor has carefully read and understands this release.  Releasor agrees and acknowledges that this 
Release constitutes the entire agreement between Releasor and Releasees, and Releasor is not relying on 
any representations, promises or inducements other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by Stephen Fischer. 

                                            _______________________________________________ 

     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
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General Motors 
 
 
cc:  FILE 
 

 
 

 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 

 





 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)    (Client’s Social Security Number) 
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08012008 
 

 
   

 
 

 
 
 





2014 CHEVROLET VOLT                          GENERAL MOTORS LLC
GBN  WHITE DIAMOND TRICOAT          /L4G
AFJ  PEBBLE BEIGE                            RENAISSANCE CENTER
ORDER NO. RFKSG1/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 RD6E 45 EU                      VEHICLE INVOICE 
*****************************************************2470******13*47603S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1RC68 CHEVROLET VOLT              34185.00   32817.61  INVOICE 09/16/13
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 09/16/13
GBN WHITE DIAMOND TRICOAT           995.00     875.60  EXP I/T 09/20/13
LUU ENGINE, RANGE EXTENDER, 1.4L       N/C        N/C  INT COM 09/20/13
    INTERNAL COMBUSTION ENGINE                         PRC EFF 09/13/13
PCQ PREMIUM TRIM PKG INCLUDES:     1395.00    1227.60  KEYS Z5407 Z5407
    * DRIVER & FRONT PASSENGER                         WFP-S QTR  OPT-1
      HEATED SEATS                                     BANK: WELLS FARGO
    * ARMREST, REAR CENTER W/ REAR                     CHG-TO    47-603
      SEAT PASS THRU, CUPHOLDERS
    * SEAT TRIM, LEATHER APPOINTED                     SHIP WT:  3748
RTN POLISHED ALUMINUM WHEELS        595.00     523.60  HP:       13.4
UHQ AUDIO SYSTEM W/ NAVIGATION,     895.00     787.60  PREFER:  39259.05
    AM/FM CD PLAYER W/ 7" COLOR                        MRM:     40710.00
    TOUCHSCREEN                                        DAN:      VOLT
    * XM NAV TRAFFIC                                   ALLOW:     392.06
UQA BOSE PREMIUM SPEAKER SYSTEM     495.00     435.60
VAV FLOOR MATS, ALL WEATHER FRONT   110.00      96.80
    AND REAR (DEALER INSTALLED)
V7X SAFETY PACKAGE #1 INCLUDES:     575.00     506.00
    * INSIDE REARVIEW MIRROR, AUTO
      DIMMING
    * REAR VISION CAMERA
    * REAR PARK ASSIST
V7Y SAFETY PACKAGE #2 INCLUDES:     595.00     523.60
    * FRONT PARK ASSIST
    * FORWARD COLLISION ALERT
    * LANE DEPARTURE WARNING
    * CAMERA FRONT VIEW
W2D CARGO NET                        60.00      52.80
    (DEALER INSTALLED)

TOTAL MODEL & OPTIONS              39900.00  37846.81  ACT 231 37459.81
DESTINATION CHARGE                   810.00    810.00  H/B 261  1197.00
DEALER IMR CONTRIBUTION                        399.00  ADV 261   399.00
LMA GROUP CONTRIBUTION                         399.00  EXP 65A   399.00

TOTAL                              40710.00  39454.81  PAY 310 39454.81
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        37745.03
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

HEISER CHEVROLET, INC.

Columbus copy document requested by xz5hn4 at 1:21:45 PM on 4/19/2017

-
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Carey Gibson (C)

From: Carey Gibson (C)
Sent: Thursday, June 08, 2017 9:59 AM
To: 'mary.sontag@gm.com'
Subject: BRC-Legal Notification of Resolution for 

Service	Request:	 	
Customer	Last	Name:	 	
Involved	Dealership:		
HEISER CHEVROLET, INC.
10200 W ARTHUR AVE
WEST ALLIS  WI  53227-2005
4143272300	
Dealership	Contact:	Quinn	Mihalski	
VIN:	1G1RD6E45EU 	
Automobile:	2014	Chevrolet	Volt	
Mileage:	39412	
			
Dear	Ms.	Sontag,	
	
	
This	email	is	being	sent	to	notify	you	of	the	resolution	of	the	above	referenced	legal	matter.		After	negotiation	with	
the	plaintiff’s	counsel,	the	final	offer	of	a	Cash	Settlement	in	the	amount	of	$25,000.00	was	accepted.	
	
There	is	no	need	to	reply	to	this	email	as	it	is	being	sent	to	you	for	notification	purposes	only.		If	you	have	further	
questions,	I	may	be	reached	by	calling	866-790-5700,	extension	59221015.	

Sincerely,	

Carey	Gibson	
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Carey Gibson (C)

From: Mary Sontag
Sent: Wednesday, March 15, 2017 6:53 PM
To: Carey Gibson (C)
Subject: RE: BRC-Legal Initial Notification of NISM for 

Hi	Carey	–	
	
Per	prior	conversation,	am	not	familiar	with	concerns	on	this	vehicle….	
	
D)	I	am	not	aware	of	this	vehicle	or	customer’s	concerns.	I	agree	to	cede	the	final	decision	on	this	case	to	the	Early	
Resolution	program	(You	will	be	notified	of	the	resolution	after	the	settlement	has	been	reached).	

Mary Sontag
District Manager Aftersales
Chevrolet – Milwaukee (5117 5171)
CCA North Central Region
mary.sontag@chevrolet.com
(608) 346 3670

From: Carey Gibson (C)
Sent: Tuesday, March 14, 2017 7:17 AM
To: Mary Sontag <mary.sontag@chevrolet.com>
Subject: BRC-Legal Initial Notification of NISM for 

Service	Request:	 	
Customer	Last	Name:	 	
Involved	Dealership:		
HEISER CHEVROLET, INC.
10200 W ARTHUR AVE
WEST ALLIS  WI  53227-2005
4143272300	
Dealership	Contact:	Quinn	Mihalski	
VIN:	1G1RD6E45EU 	
Automobile:	2014	Chevrolet	Volt	
Mileage:	19439	
			
Dear	Ms.	Sontag,	
		
This	email	is	being	sent	to	notify	you	of	a	NISM	in	your	region.	The	Technical	Assistance	Center	has	been	involved	
( ).	Due	to	time	constraints,	a	response	
to	this	e-mail	is	required	within	48	hours.	
	
This	is	a	Not	in	Suit	Matter.	A	demand	letter	has	been	sent	to	our	office	by	the	customer’s	attorney	indicating	that	
the	customer	may	pursue	a	lawsuit	unless	GM	can	resolve	the	customer’s	vehicle	concern.	We	are	reviewing	this	
case	for	possible	settlement	in	our	Early	Resolution	program.	The	settlements	offers	can	range	from	denial	up	to	
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repurchase,	depending	on	the	severity	of	the	concerns.	Because	of	this,	we	would	like	you	to	review	the	following	
options:	
	
A)	I	have	information	on	this	case	that	may	assist	in	your	review	(please	provide	in	your	reply).	I	will	review	any	
repurchase	or	replacement	offer	before	it	is	made.	I	would	also	like	to	be	notified	of	the	BRC	decision	to	offer	cash	
or	other	goodwill	settlement.	
	
B)	I	am	not	aware	of	this	vehicle	or	customer’s	concerns.	However,	I	will	review	any	repurchase	or	replacement	
offer	before	it	is	made.	I	would	also	like	to	be	notified	of	the	BRC	decision	to	offer	cash	or	other	goodwill	
settlement.	
	
C)	I	have	information	on	this	case	that	may	assist	in	your	review	(please	provide	in	your	reply).	However,	I	agree	to	
cede	the	final	decision	on	this	case	to	the	Early	Resolution	program	(You	will	be	notified	of	the	resolution	after	the	
settlement	has	been	reached).	
	
D)	I	am	not	aware	of	this	vehicle	or	customer’s	concerns.	I	agree	to	cede	the	final	decision	on	this	case	to	the	Early	
Resolution	program	(You	will	be	notified	of	the	resolution	after	the	settlement	has	been	reached).	
	
It	is	important	that	whichever	selection	is	made,	you	should	not	communicate	directly	with	the	customer	as	
we	are	required	to	work	through	their	attorney.			
	
Please	reply	by	email	with	one	of	the	above	options	within	48	hours.		If	a	response	is	not	received	within	48	hours,	
the	default	option	will	be	"B".		Your	written	feedback	will	be	documented	and	email	will	be	attached	to	our	case	as	
an	important	step	in	our	timely	case	resolution.		Once	a	settlement	has	been	reached,	you	will	be	notified	of	the	
final	resolution.	

Sincerely,

Carey Gibson
Mediation Liaison
General Motors Business Resource Center Legal Team
866-790-5700 xt 5921015
Fax 866-852-1530
carey.gibson@gm.com







   

                 
 

        

         
 

         
 

         
 

         
 

         
 

        
 

        
 

         
 

         
 

           
 

      



   

                  
 

        

      

      

      

      

      

      

      

      

      

           
 

      



 

           
                   

              

         
                   

                

          
        

          

                   
       

                  

       

           
                  

          

                    

    

        

                 
            

         

                  

       

                 

           

        

          

        

         



                    
                 

       
                

                    

                 

             

                  
         

         

          

        
         

         
   








