Connecting.....A live chat agent is now entering the chat.
Caller English

System [4:58:16 PM]:

Welcome to chat.

Meredith [4:58:31 PM]:

Thank you for contacting Chevrolet Customer Assistance, Tyler. My name is Meredith. How may | assist
you today?

I (<5923 P

Hello - | recently had my Volt in for service. Since then the "Service Airbag" message has appeared three
times; though each time it was only briefly

I (¢ 5930 7V

it seem very intermittent

I (<0025 7\

| have only 1500 miles left on my bumper to bumper warranty, but is the airbag system covered by some
other warranty beyond the bumper to bumper warranty?

Meredith [5:00:42 PM]:

| understand your concern-

Meredith [5:00:58 PM]:

Unfortunately, the air bag system is only covered by the bumper to bumper warranty.
Meredith [5:01:23 PM]:

Once the vehicle is out of warranty, repairs are at the expense of the customer.

I (50155 PV

I don't think | will be able to replicate the issue to show to a dealer. However | am hoping that the
internal computer has logged some sort of error code.

Meredith [5:02:10 PM]:

The dealership has to be able to replicate the concern in order to pull the code for a repair.



Meredith [5:02:21 PM]:

Do you have the VIN for the vehicle available?

I (50226 P
161RB6E42D U
I (50241 "M

are you able to pull the diagnostic codes from the car remotely?
Meredith [5:03:01 PM]:

Do you have an active OnStar account with the vehicle?
I (5:03:27 PMI:

Yes

Meredith [5:03:27 PM]:

While I'm looking up your vehicle information, could you please provide your phone number, address,
and e-mail for documentation?

I 5 03¢5 P
I -~ I
I (5 03¢0 P

Meredith [5:04:21 PM]:

Thank you.

Meredith [5:04:30 PM]:

Do you have an active OnStar account in the vehicle?
I (5:04:37 PMI:

| think so, yes

Meredith [5:05:28 PM]:

If you have an active Onstar account, they do have a service where if your vehicle has a message show
up, such as "service airbag", they have a system in their resources that is able to pull up the code the
vehicle is sending.



Meredith [5:05:37 PM]:

From there, they are able to contact the dealership to inform them of the code.
Meredith [5:05:54 PM]:

| believe it's called OnStar Diagnostics.

I (5:05:57 PV

So you cannot pull the codes from the vehicle for me?

Meredith [5:06:41 PM]:

No. I can not pull the codes from your vehicle. You would have to contact OnStar when the message
shows up on the vehicle so they can run a diagnostic to see what code the vehicle is throwing.

I (5 0556 P

each time it appears it is brief
I (5:07:01 PM]:
not long enough to call onstar
Meredith [5:07:36 PM]:

| understand and again, | do apologize that you're having this issue with the vehicle, but OnStar running
the diagnostic and the dealership are the only two options there are at this time.

I <0743 PV

ok

I (5750 PV

i will take the car to a dealer
I (5:07:53 PMI:
thank you

Meredith [5:08:02 PM]:

You're very welcome, Tyler!
Meredith [5:08:07 PM]:

Is there anything else | may assist you with today?



I (< 0520 7\

| have one other question
Meredith [5:08:29 PM]:
Ok.

I < 053¢ 7V

on the main display that shows the speed, etc

I <0543 7V

if i move the selector knob through some of the options

I < 0549 7\

there is one called 'navigation'

I (- 0505 7V

but pressing select does nothing, and | can't seem to get it to do anything or understand what its
purpose is

I (5:09:17 PM:

as my vehicle does not appear to be equipped with GPS navigation.
Meredith [5:09:42 PM]:

How may | assist you with this concern with the navigation option?

I 50952 7V

Why is it there? What does it do?

I (5:00:55 PMI:

It seems to have no purpose

Meredith [5:10:08 PM]:

| understand. Please allow me a moment to look into this for you.
I (5:10:10 PM]:

is it for onstar navigation?

Meredith [5:12:26 PM]:



Yes. It is for OnStar Navigation. Since you're vehicle is equipped with OnStar, if you have an active
OnStar account you are able to get turn-by-turn directions where it will show up in the vehicle on that
display.

I 5 1235 PV

ok

I 5 1235 P

thank you.

I 5:12:51 PM:

that is all i need. thanks for your help. goodbye!
Meredith [5:13:15 PM]:

You're very welcome,- Have a wonderful day and thank you for contacting Chevrolet Customer
Assistance! Your case number from today is_. We invite you to contact us back via chat or
by phone at 1-800-222-1020 any time.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.


















JON HALL CHEVROLET, INC
& " 551 N. Nova Road

Daytona Beach, FL 32114

DAYTONA BEACH, FL PAGE 1 (388) 2554444
HOME MV-07913
BUS: CELL: SERVICE ADVISOR 579 ALBERT LO
COLOR - |YEAR[- -~ - MAKE/MODEL ! P T T B _LICENSE CMILEAGE IN/OQUT. - | TAG

SILVER ICH 14 | CHEVROLET VOLT lGlRA6E4XE 132/132

-DEL. DATE. .| PROD.DATE[ WARR. EXP. |~ ‘PROMISED: - .} - RATE ' | PAYMENT: s NV
23SEP14 IS
23SEP14 DO 17:00 23SEP14 INACC 298EPL4
’ R.O, OPENED - : RF_AD. Y p OPTIONS: STK- DLR:26462
0D9:07 23SEP14 [09:56 258EP14
LINE OPCODE TECH TYPE HOURS LIST NET

A TINT 4 WINDOWS ON VEHICLE USING LUMAR TINT WITH LIFETIME WARRANTY TO K
THE CUSTOMER FOR AS LONG AS THEY OWN THE CAR OR TRUCK

ERTAL: CHARGE! .

******w*************w******

DISCLAIMER OF WARRANTIES
The eeller hereby expraealy disclaims all warranties, elther exprees or Implled, Including any Implled wamranty of
: mechantability or fitness for a particular purpose, and neither assumes nor authorizes any other person to assume for 1t
any liability in connetion with the sale of said products.

Any controverey or clalm arfaing cut of or relating to this transaction shall be mediated and, if the partes are unabls to
msach a setffement at mediation, shall be settled by binding arbitration under the laws of the State of Florida, in accordance
with the rules then In foree of the Amerlcan Arbltration Associalion, and sny Judgament upsn the award rendered may be
antered in any court having Jurdsdiction thereof.

STATE OF FLORIDA REGISTRATION # MV-07313
“This charge represents costs and profits (o the motar fepalr faciity far mi: Shop Supplies or waste disposal”
{5.550.904(4)} The State of Florlda requires & $7.00 fee to be collected for each new tire sold In the state {8.403.718},
and a $1.50 fee to be coliscted for esch new or remanufaciured batisry sold in the stats {8.403.7185}.

CUSTOMER SIGNATURE:

.. DESCRIPTION ... " “TOTALS -
LABOR AMOUNT 30.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT D.00
MISC. CHARGES 35,00
TOTAL CHARGES 125.00
DEDMINS/DISC 0.00
SALES TAX 0.00
PLEASE PAY Il S
THIS AMQUNT A25. 00 -

SEE BACK FOR ADDITIONAL INFORMATION AND WARRANTIES
CUSTOMER COPY

Copyighn 2000 ADP . 2ERVICE INVGISS 42 Ma20
















































JON HALL CHEVROLET, ING.
DAYTONA BEACH, FL.. 32114
253-5155 253.5544
1-800-741-4444
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LOT LOCATION:
CUSTOMER #

+»invorce* JON HALL CHEVROLET, INC.
551 N, Nova Road
Daytona Beach, FL 32114
DAYTONA, BEA PAGE 1 {386) 255-4444
) MV-07813
BUS : : SERVICE ADVISOR: 814 JOSEPH A CARIN
L COLOR , fYERRE T o MAKEIMODEL 1 155 B B MR R i LICENSE ;z,ansAeemmu | TAG
ILVER ICH 14 | CHEVROLET VOLT : 20949/20949 _
_DEL. DATE | PROD, DATE| WARR. EXP. | .~ PROMISED "} i " : PONO, " | " RATE = | ‘PAYMENT - ° INV. DATE
238EP14 IS A
23SEDPZ4 DO 17:00 20JUNL6 CASH 21JUN16
f.0. OPENED " READY OPTIONS: SOLD-STK: DLR:26462
08:40 20JUN16 [14:39 21JUN1E {
LINE OPCODE TECH TYPE HQURS i LIST NET TOTAL
A CUST@MER STATES CAR ‘WOMN™T . CHARGE" M'O'RE 33 ON OVERNIG}:T ‘CHARGE - SR
e WETH—1.2--WATT uHARGz:,R- e AT i f ey : e e o —
CAUSE: 3. i R L 5 : '

03CVZ BODY E’LECTRI"AL - DL:.ASE wcwnu C’“"IFLAIN'I‘
, CAUSE AND CORRECTION BELCW | » e
358 W - . (N/C)
20949 ‘NO: DTC STORED. SYSTEM .OPERATES AS DESIGNED TRNEORMATIONAL & iy P A
BULLITEN PERTAINING TO VEHICLE RANGE PIC54147 NOTES THAT TEMPE‘RATUR

DRIVING! TECHINQUE AND TERRAIN MAY CAUSE A LOWER THAN EXPECTED RANGE.
******t*****************i****t******-ﬁ***************
B CUSTOMER STATES SERVICE AIR BAG MESSAGE HAS BEEN COMING ON- .| .
CAUSE: . |
03CVZ .BODY . ELECTRICAL - PLEASE INCLUDE COMPLAINT
, CAUSE AND uORRECTION BELOW ‘
By X886 W S R e Rl i e e A AR
1 22968437 F- MODULE KTT i . (N/C)
T B FRT U ERETGHT. - R f L R R T SR EERERT L 7 Lo
20949 BlOlD STORED IN PPS MODULE REPLA&ED MODULE SENSOR TO | CORRECT
g : k*w********w*i—*****i******di*t****ﬁ****t************w

/'

1
AR
I

DISCLAIMER OF WARRANTIES | DEEERIFTION ROt T
Ths se“e heraby =xpressly disclaime ef waranties, either express or implied, Including eny implied warmanty of | | A BOR AMOUNT 0.00
marchantability or fitnesa for a particular purpose, and neither assumas nor avthorizes s%‘v othar pereon to sssume for it
2ny ligbiity in connection with the sale of s5ld products. PARTS AMOUNT 0.00
Any controversy or cleftm arising out of or relating to thie transactlon shall ba mediazed &nd, if the parties ars unsble to GAS, OIL LUBE 0. 09
reach a sattlament at mediation, shall b= sattled by hinging arbitration und=r the lawsé of thi State of Floride, In accordance | SUBLET AMOUNT 0.00
with the rules then In force of the American Arbitration Association, end any judgement upon the award rendersd may be MISC. CHARGES 0.00
entergd in any court having jurisdiction thereof, - -
Iﬂ TOTAL CHARGES 0.00
STATE OF FLORIDA REGISTRATION # MV.0781 > 0.00
“This charge represents costs and profits 1o the motor repsir facility for miscallaneous sHop supplies or weste disposel.” DED/INS/OISC ;
{5.559.804(4)} The State of Floria regqulres & $1,00 fee to be collscted for @ach new tire 30/ in the state (s.403.718}. | $ALES TAX 2.00
and 3 21.50 tes to be collectsd for sech new or cemanufattured battary sold in the state (5.403.7185). T
| PLEASE PAY
CUSTOMER SIGNATURE: ! THIS AMOUNT 0.00

SEE BACK FOR ADDITIONAL INFORMATION AND WARRANTIES
Y, Fg—

Coadurimhl 2004 oK Cabe UE SEAVICE WIVOIC: TYSE 1. 202C . DG NG










































ITIllQS per"year atthe rate of $$r~_,_,,_,__ par.. mlle, ) J ; !
‘g Purchase Dphon at Erid of Lease Term. You'have an eption to buy the veh:c&e af the end of the Iease term for ‘R - 33'3‘
plus official fees and texes, - * =

110. Other Important Terms. See your leaee documents for additional Informahon on early termination, purchase opi]ons and maintenance responsibilitiss,
. warrantlos; late and default charges; and insurance. . 1

11. emization of Gross Capitallzed Cost.

a. Agreed upon value of the vehicle , .. ... ... $W ‘ " e .
b.. Ally administrative fee . iyl e S TR “°s-”“!‘
) SRREEEEEEEITTETRORS —SS5TR— ' theistart
. ¢, License/regisirationfitle fees . ... .. ... ... . + $—ﬁ?ﬁ'~ xt-to ¥ unised’
doSalestax .. ..., L. +8 “_‘WT . extra mile yo s earlier,
Other tax {desortbely - $ : you b'w e
o) & L3 . -+ - -z
) i (AREE UEX ©h N e —R®yE T a7, Hequlred Bty and .
RO S B wn(ract :.r. N R R P 2 S aesaat § o physical dams \er 8&dg}’
» ‘g: Optional maintenance contract, .. ... . . .. +§ : ' arein forge o
i ' . . Insurance co — "
~ h. Optional life Insurance _............. ... +§ IR Insuranca agency narie: ,_, P ‘_» ol & Lo oo e
_I. Optlonal dlsability lnsuranee +% LS Agency address: B
]DH»M an ..+ PO Agency phone no.: ff 75 - 5'3'1 /
L4024 ) - Agant’
" $ . gant's name;
gl A ceee ’v?‘# P0|Icyn0 N;h
c A L Gross Capitalized Goet. . ... .. “$-3E34MB6—  Deductlbiod Gollision § " Comprehansiva § :
12. The Vehicle You Are Tradingg s i Insufdfice Notice R7A
} ' .7+ year) (maks) {model) The valid and callectible insurance and personal injury
Gross trade-invalue. . . ........., .. PR R 17 £ protection insurance of any authorized rental or leasing
L A - % i ?riiver is primary for the limlts of IlalbIILty la;;d personal
Net trads-n value ... . ... L LFED njury protection coverage -require sections
6t trada-In valua '—w7m—  324.021(7) and 627.736, Florida Statutes. =
13 Ofﬂclal Fees and Taxes You will pay all govemmer\t Jdicanss, tl!lo.' 18. WARRANTY AND EXCLUSIONOF WARRANW You haw it
registration, testing, and inspaction fess for the vehicle, Yo IPp&y’?ll taxes | ¢ standard manyfacturer's warranty unless this box is ci:creedbg]a
on 'tha lease, payments due under the lease, or ehicle sthat' the- § -

government levies on you, the vehicle, or us (sxcept og ne! incore: taxes): O i this box is checked, you hava the béhefit of the following warranty:
We may change your monthly payment if taxes chqmge We{rnay bill you

" . separately for official fees and taxes, . e N:W'Arranty papers that are separate from this lease state any coverage limits.

- i .4*.'.,,‘” L ,‘ The law givas you & warranty that the vehicle conforms to the description

Egtimated Total Official Fees and Taxes You L I\,;Eﬂpllls(.‘.lﬁaE'se ERE ARE NO OTHER EXPRESS WARRANTIES ON THE
Must Pay Durlng Leasa. $ _.faﬁ_.l?_

G L Unless Lessor makes a written warranty or enters into a service

The actual total of official fees and taxas may be higher i fower depending contract within 90 days from tha date of this iease LESSOR MAKES

on.tax rates in effect or the vehicle value when g fee or fax Is assessed. NO IMPLIED WARRANTY OF MERCHANTABILITY. AND THERE IS NO

) TMPLIED WARRANTY THAT THE VEHICLE IS FIT FOR A aﬁﬁ"CU[Kﬁ

14. Disposition Fee Waiver. We will waive any Disposition Fee shown in - PURPOSE, If Lessor makes a written warranty or enters into a service
Sactlon 3 [f, at the time thlg lease ends, you entér into a motor vehicle lease w‘:‘ rrt;?latyr ‘;f]“““ gga?\alysl {g’yg%ﬂ:ﬁaﬁfgg ::gts?i’:l;hve:hl%?g Ilé“ "'f%(:_
or instaliment saje contract that the dealer assigns 1o Ally. a partiéular purpose are limited in duration to the longar of the term
.. 15, Lease Ternh«_» months, of the writtan warranty or the term of the service confract.

9L Optlonahlg rianm.semoe c;;qgra,ms*,and Ma ntonanca A ;eemems‘ We.do not require any. of. the Insuranca, pracducts, of. servieas listed in
this section. Your decision to buy theni of nat biy them T8 ot & factor wn Bl detidion to approve this lease. We will dry to: dof, any.optiongl insurance ...
coverage(s) that you initial below. A netice you recelve when you slgn this lease describes the coverage(s) in greater detail. Life insurance and disabllity "
insuranca may nat cover taxas and other amounts due besides the base monthly payment.
.- You.are notrequlred to buy a service contrast or malntenance agreement as part of this Iease Your choice of provlders far any sarvice oontract or mantenancg
agreément you buy will not affect our declsion to lease to you, ) . )

























Columbus copy document requested by jzc8cv at 4:29:17 PM on 8/3/2016

2014 CHEVROLET VOLT

GAN SILVER ICE METALLIC /L4G
AFA JET BLACK RENATISSANCE CENTER
ORDER NO. RSQZCV/TRE STOCK NO. DETROIT

MODEL & FACTORY OPTIONS MSRP INV AMT
1RC68 CHEVROLET VOLT 34185.00 32817.61
FE9 50-STATE EMISSIONS N/C N/C
LUU ENGINE, RANGE EXTENDER, 1.4L N/C N/C
INTERNAL COMBUSTION ENGINE
V7X SAFETY PACKAGE #1 INCLUDES: 575.00 506.00
* INSIDE REARVIEW MIRROR, AUTO
DIMMING

* REAR VISION CAMERA
* REAR PARK ASSIST

TOTAL MODEL & OPTIONS 34760.00 33323.61
DESTINATION CHARGE 810.00 810.00
DEALER IMR CONTRIBUTION 347.60
LMA GROUP CONTRIBUTION 347.60
TOTAL 35570.00 34828.81
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 33273.23

GENERAL MOTORS LLC

MI 48243-1114
VIN 1G1 RAGE 4X EUNSEEE VEHICLE INVOICE 1AD00368646

*****************************************************9202******13*262578

RETAIL -

INVOICE
SHIPPED
EXP I/T
INT COM
PRC EFF
KEYS

STOCK

05/29/
05/29/
06/12/
06/12/
05/29/

WEP-S QTR OPT
BANK: ALLY - O

CHG-TO

SHIP WT:
HP:

EMPLOY :
SUPPLR:
MRM :

EMPINC:
SUPINC:

ACT 231
H/B 261
ADV 261
EXP 65A

PAY 310

26-2

3741
13.4

32950.
34283.
35570.
20609.
736.

33090.
1042.
347.
347.

34828.

14
14
14
14
14

-1

29
57

67
61
00
30
36

81
80
60
60

81

KA KA AR AR A AR A AR A AR A A A AR A A A A A A A A A AR AR A A A A AR A A I AR A AN A AR A AR AR AR A AR A AR Kk K

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

R A S b b b b b i b b b b i b b b b b b A b b b i b b b b b b b b b i b b i b i b b b b b b b b b b i b A b b i b b b b S b S b b b b g 4

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO. 029

NEW SMYRNA CHEVROLET

VIN 1G1RAGE4XE U

$ 34828.81 INV

DUE 06/12/14

DEALER

26-257



REWMIDRIQ Aeiyent requested by jzclev at £:30:32 PMon 852K H T CTLE, DELIVERY/INCENTIVE HISTORY 11/14/15
PROCESSING SOURCE: CHEVROLET 08:49:18
PAGE: 1
VIN: 1G1lRA6E4X EUNNIEEEEE SELLG SCE: 13 MDL YR: 14 ORD NO: RSQZCV
ODATE: 04/18/14 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 26462
DDATE: 09/17/14 DLVY FAN: DTYPE: 015 SRVC TYPE: MILEAGE:
DLVY DOE: 09/17/14 ORDER BY:
CANC:
CANC DOE:
TRADE : 09/17/14 DLVY TO: M
TRD DOE:  09/17/14 —— LB
SRVC IN: DAYTONA BEACH FL N
SRVC OUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
-—INCENTIVES--
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
FFC 01 13 26462 IS 09/30/14 25.66 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLVY INC MEMO NO: 00043000181 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
LWX 01 13 26462 I 10/14/14 500.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: 00043055740 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: ©
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
XJE 01 13 26462 I 10/03/14 7,190.14 OP 0.00 9
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: GMAC INC MEMO NO: 482311 AUTH PUR CD:
MISC DATE: 09/17/14 MISC: 0000000959 A1l

POLICY PYMT CMNT:

ACTV TYPE: 6



VIN:

R@IM}PR@@C@BM requested by jzc8cv at 4:31:17 PM on 8/3/20<7E H I C L E E VE N T S E L E C T _T_ ON

EVENT DESC
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY D.O.E.
DELIVERY TO CUS
DLR TRADE D.O.E
DEALER TRADE (P
EXPIRATION TRAN
SETTLEMENT DATE
ORIGINAL INVOIC
COV/NVIS DATE
SHIPMENT DATE
PRODUCTION (BUI
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

1G1RAG6E4X EUNE
VIN TYPE: N

PROCESSING SOURCE: CHEVROLET
SELLG SCE: 13

SS/ DOCUMENT I
SITE CD NUMBER S EVENT DT
13 26462 00043055740 10/14/14
13 26462 00043055740 10/14/14
13 26462 482311 10/03/14
13 26462 482311 10/03/14
13 26462 482311 10/03/14
13 26462 00043055740 10/01/14
13 26462 00043000181 09/30/14
13 26462 00043000181 09/30/14
13 26462 00043000181 09/18/14
13 26462 09/17/14
13 26462 09/17/14
13 26462 09/17/14
13 26462 09/17/14
13 26257 1AD00368646 06/12/14
13 26257 1AD00368646 06/12/14
13 26257 1AD00368646 05/29/14
13 26257 1AD00368646 05/29/14
13 26257 05/29/14
13 26257 05/29/14
13 26257 04/22/14
13 26257 04/18/14

04/18/14

MDL YR:

INC
CD

LwX
LwX
XJE
XJE
XJE
LWX
FEC
FFC
FFC

14

11/14/15
08:49:49
PAGE: 1

ORD NO: [

AMOUNT
500.00
500.00
7,190.14
7,190.14
7,190.14
500.00
25.66
25.66
25.66
0.00
0.00
0.00
0.00
0.00

.81
.81
.00
.00
.00
.00
.00
.00

CR






Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)

Sent: Tuesday, October 11, 2016 5:21 PM

To: 'Rachel Cichowic'; Maritza A; Hector Villalobos
Subject: RE: [EXTERNAL] Hasenkamp

If we were to do a buyback Mr._ will still be responsible for the usage fee. General Motors does not refund
attorney’s fee for the state of Florida.

From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]
Sent: Tuesday, October 11, 2016 3:30 PM

To: Alicia Guerrero (C); Maritza A; Hector Villalobos

Subject: [EXTERNAL]

I \vants a full repurchase plus (buyback) plus attorneys fees

Rachel Cichowic

Florida Licensed Attorney

Lemon Law Group Partners, PLC
Phone: (888) 415-0610 Ext. 103

Fax: (888) 809-7010
rcichowic@lemonlawgrouppartners.com

=l




Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)

Sent: Monday, October 10, 2016 5:52 PM

To: '‘Maritza A'

Subject: RE: [EXTERNAL] Re: RE: Hasenkamp Initial Offer

Trade repurchase, we are trading Mr._ into another GM vehicle

From: Maritza A [mailto:maritza@lemonlawgrouppartners.com]
Sent: Monday, October 10, 2016 4:51 PM

To: Alicia Guerrero (C)

Subject: [EXTERNAL] Re: RE: || 'nitial Offer

Is this a replacement or repurchase?

On Mon, Oct 10, 2016 at 5:49 PM, Alicia Guerrero (C) <alicia.guerrero@gm.com> wrote:

No attorneys fee will be provided

From: Maritza A [mailto:maritza@lemonlawgrouppartners.com]
Sent: Monday, October 10, 2016 12:00 PM

To: Alicia Guerrero (C)

Cc: Rachel Cichowic; Hector Villalobos

Subject: [EXTERNAL] RE: || 'nitial Offer

RE: | 'nitial Offer

Can you please inform me the amount of attorneys fees and costs being offered?

Best regards,

Maritza lzquierdo
Paralegal
Lemon Law Group Partners, PLC

Phone: (888) 415-0610 Ext. 110
Fax: (888) 809-7010
maritza@lemonlawgrouppartners.com




Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary
is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.

Best regards,

Maritza lzquierdo
Paralegal
Lemon Law Group Partners, PLC

Phone: (888) 415-0610 Ext. 110
Fax: (888) 809-7010
maritza@lemonlawgrouppartners.com




Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)

Sent: Thursday, October 20, 2016 12:02 PM

To: ‘Tweraser, Ben'

Subject: RE: [EXTERNAL] RE: Re: Re:

Attachments: 4. DIr 114760 Sales.PDF; 4. PC Sales (3).PDF; 5. BARS (1).PDF

From: Tweraser, Ben [mailto:btweraser@council.bbb.org]
Sent: Thursday, October 20, 2016 10:46 AM
To: Alicia Guerrero (C)

Subject: [EXTERNAL] RE: Re: Re: ||| IGzNR

Do you have a copy of the sales contract/finance agreement?
Thanks,

Ben Tweraser, Manager Customer Service and Policy
Council of Better Business Bureaus, Inc.
p: 800-334-2406 x505

bbb.org Start With Trust®

From: Alicia Guerrero (C) [mailto:alicia.guerrero@gm.com]
Sent: Tuesday, October 18, 2016 4:22 PM

To: Rachel Cichowic; Maritza A; Hector Viallalobos

Cc: Patterson, Donna; Tweraser, Ben

Subject: RE: [EXTERNAL] Re: Re: || | | |

It would be best for you to get in contact with Donna Paterson with the BBB for the figures. She would be the best person
to assist.

From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]
Sent: Monday, October 17, 2016 9:35 AM

To: Alicia Guerrero (C); Maritza A; Hector Viallalobos

Subject: [EXTERNAL] Re: Re:

He wants to look into what his numbers will be on the repurchase he is getting me a copy of his payoff and
payment history and we will submit it to you He doesn't know if he wants to agree until he sees the numbers

On Thu, Oct 13, 2016 at 12:37 PM, Alicia Guerrero (C) <alicia.guerrero@gm.com> wrote:

Good afternoon,

We have an approval to offer I\/Ir._ and straight repurchase per the Florida Lemon Law.

From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]
Sent: Tuesday, October 11, 2016 4:31 PM




To: Alicia Guerrero (C)

Subject: [EXTERNAL] Re: | EGN

He is asking for a repurchase

On Tue, Oct 11, 2016 at 5:20 PM, Alicia Guerrero (C) <alicia.guerrero@gm.com> wrote:

If we were to do a buyback Mr._ will still be responsible for the usage fee. General Motors does not refund
attorney’s fee for the state of Florida.

From: Rachel Cichowic [mailto:rcichowic@lemonlawgrouppartners.com]
Sent: Tuesday, October 11, 2016 3:30 PM
To: Alicia Guerrero (C); Maritza A; Hector Villalobos

Subject: [EXTERNAL] | EGzG

I vants a full repurchase plus (buyback) plus attorneys fees

Rachel Cichowic

Florida Licensed Attorney

Lemon Law Group Partners, PLC
Phone: (888) 415-0610 Ext. 103

Fax: (888) 809-7010
rcichowic@lemonlawgrouppartners.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary
is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.



Rachel Cichowic

Florida Licensed Attorney

Lemon Law Group Partners, PLC
Phone: (888) 415-0610 Ext. 103

Fax: (888) 809-7010
rcichowic@lemonlawgrouppartners.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary
is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.

Rachel Cichowic

Florida Licensed Attorney

Lemon Law Group Partners, PLC
Phone: (888) 415-0610 Ext. 103

Fax: (888) 809-7010
rcichowic@lemonlawgrouppartners.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary
3



is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any
action in reliance upon this message by persons or entities other than the intended recipient is prohibited and may
be unlawful. If you received this message in error, please contact the sender and delete it from your computer.




































Columbus copy document requested by jzc8cv at 4:29:17 PM on 8/3/2016

2014 CHEVROLET VOLT

GAN SILVER ICE METALLIC /L4G
AFA JET BLACK RENAISSANCE CENTER
ORDER NO. STOCK NO. DETROIT

MODEL & FACTORY OPTIONS MSRP INV AMT
1RC68 CHEVROLET VOLT 34185.00 32817.61
FE9 50-STATE EMISSIONS N/C N/C
LUU ENGINE, RANGE EXTENDER, 1.4L N/C N/C
INTERNAL COMBUSTION ENGINE
V7X SAFETY PACKAGE #1 INCLUDES: 575.00 506.00
* INSIDE REARVIEW MIRROR, AUTO
DIMMING

* REAR VISION CAMERA
* REAR PARK ASSIST

TOTAL MODEL & OPTIONS 34760.00 33323.61
DESTINATION CHARGE 810.00 810.00
DEALER IMR CONTRIBUTION 347.60
LMA GROUP CONTRIBUTION 347.60
TOTAL 35570.00 34828.81
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 33273.23

GENERAL MOTORS LLC

MI 48243-1114
VIN 1G1 RAGE 4X EUNEE VEHICLE INVOICE

*****************************************************9202******13*262578

RETAIL -

INVOICE
SHIPPED
EXP I/T
INT COM
PRC EFF
KEYS

STOCK

05/29/
05/29/
06/12/
06/12/
05/29/

WEP-S QTR OPT
BANK: ALLY - O

CHG-TO

SHIP WT:
HP:

EMPLOY :
SUPPLR:
MRM :

EMPINC:
SUPINC:

ACT 231
H/B 261
ADV 261
EXP 65A

PAY 310

26-2

3741
13.4

32950.
34283.
35570.
20609.
736.

33090.
1042.
347.
347.

34828.

14
14
14
14
14

-1

29
57

67
61
00
30
36

81
80
60
60

81

KA KA AR AR A AR A AR A AR A A A AR A A A A A A A A A AR AR A A A A AR A A I AR A AN A AR A AR AR AR A AR A AR Kk K

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

R A S b b b b b i b b b b i b b b b b b A b b b i b b b b b b b b b i b b i b i b b b b b b b b b b i b A b b i b b b b S b S b b b b g 4

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO. 029

NEW SMYRNA CHEVROLET

DUE 06/12/14

VIN 1G1RAGE4XEU172077
$ 34828.81 INV

DEALER

1AD00368646

26-257



REWMIDRIQ Aeiyent requested by jzclev at £:30:32 PMon 852K H T CTLE, DELIVERY/INCENTIVE HISTORY 11/14/15
PROCESSING SOURCE: CHEVROLET 08:49:18
PAGE: 1
VIN: 1G1lRA6E4X EUNNIEEEEE SELLG SCE: 13 MDL YR: 14 ORD NO: I
ODATE: 04/18/14 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 26462
DDATE: 09/17/14 DLVY FAN: DTYPE: 015 SRVC TYPE: MILEAGE:
DLVY DOE: 09/17/14 ORDER BY:
CANC:
CANC DOE:
TRADE : 09/17/14 DLVY TO: HK I
TRD DOE:  09/17/14 —— LB
SRVC IN: DAYTONA BEACH FL N
SRVC OUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
-—INCENTIVES--
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
FFC 01 13 26462 IS 09/30/14 25.66 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLVY INC MEMO NO: 00043000181 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
LWX 01 13 26462 I 10/14/14 500.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: 00043055740 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: ©
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
XJE 01 13 26462 I 10/03/14 7,190.14 OP 0.00 9
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: GMAC INC MEMO NO: 482311 AUTH PUR CD:
MISC DATE: 09/17/14 MISC: 0000000959 A1l

POLICY PYMT CMNT:

ACTV TYPE: 6



VIN:

R@IM}PR@@C@BM requested by jzc8cv at 4:31:17 PM on 8/3/20<7E H I C L E E VE N T S E L E C T _T_ ON

EVENT DESC
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY D.O.E.
DELIVERY TO CUS
DLR TRADE D.O.E
DEALER TRADE (P
EXPIRATION TRAN
SETTLEMENT DATE
ORIGINAL INVOIC
COV/NVIS DATE
SHIPMENT DATE
PRODUCTION (BUI
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

1G1RAG6E4X EUNE
VIN TYPE: N

PROCESSING SOURCE: CHEVROLET
SELLG SCE: 13

SS/ DOCUMENT I
SITE CD NUMBER S EVENT DT
13 26462 00043055740 10/14/14
13 26462 00043055740 10/14/14
13 26462 482311 10/03/14
13 26462 482311 10/03/14
13 26462 482311 10/03/14
13 26462 00043055740 10/01/14
13 26462 00043000181 09/30/14
13 26462 00043000181 09/30/14
13 26462 00043000181 09/18/14
13 26462 09/17/14
13 26462 09/17/14
13 26462 09/17/14
13 26462 09/17/14
13 26257 1AD00368646 06/12/14
13 26257 1AD00368646 06/12/14
13 26257 1AD00368646 05/29/14
13 26257 1AD00368646 05/29/14
13 26257 05/29/14
13 26257 05/29/14
13 26257 04/22/14
13 26257 04/18/14

04/18/14

MDL YR:

INC
CD

LwX
LwX
XJE
XJE
XJE
LWX
FEC
FFC
FFC

14

34,828.81
34,828.81

11/14/15
08:49:49
PAGE: 1

ORD NO: RSQZCV

AMOUNT
500.00
500.00

7,190.14
7,190.14
7,190.14

500.
25.
25.66
25.66

0.00
0.00
0.00
0.00
0.00

00
66

CR

.00
.00
.00
.00
.00
.00



BBB AUTO LINE Case number:

Customer Claim Form Contact Date: 09/26/16
Start Date: 09/27/16

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address

City: North Miami Beach State: FL Zip code: -

M_ Evening phone_ Cell phone:
Fax: e-mail cccres| R

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Volt Year: 2014 Current mileage: 26000

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Jon Hall Chevrolet, Daytona Beach, FL

Primary Servicing dealer/city/state: Jon Hall Chevrolet,

Acquired as [Inew [Jused [Jdemo [X]leased Is the vehicle in your possession? [Xlyes []no
Purchase/lease date: 09/17/14 Mileage at purchase/lease:

First repair attempt date: 09/24/14 First repair attempt mileage: 192

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [] Manual
Has the vehicle been in an accident/had body damage? []yes [X no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
repurchase

Please complete the missing information in the box below and on page 2.

venrcLE INDENTIFICATION NUMBER 1G1RAGE4XEU

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF




. . . Case Number:_
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days

A/C won’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Engine light on 1 yes
defective door locks 5 yes
defective ac 3 yes
charge door open light stays 2 yes

on
vehicle is not getting a full 4 yes
charge

car wont movestart 1 yes
service airbag message 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: '35)935347-9700



Howell, Rosa (NHTSA)

From:
Sent:
To:
Cc:

Subject:

Alicia Guerrero (C)

Monday, October 10, 2016 5:49 PM
'Maritza A'

Rachel Cichowic; Hector Villalobos

RE: [EXTERNAL] RE: | Initia! Offer

No attorneys fee will be provided

From: Maritza A [mailto:maritza@lemonlawgrouppartners.com]
Sent: Monday, October 10, 2016 12:00 PM

To: Alicia Guerrero (C)

Cc: Rachel Cichowic; Hector Villalobos

Subject: [EXTERNAL] RE: | 'nitial Offer

RE: _ Initial Offer

Can you please inform me the amount of attorneys fees and costs being offered?

Best regards,

Maritza lzquierdo

Paralegal

Lemon Law Group Partners, PLC

Phone: (888) 415-0610 Ext. 110
Fax: (888) 809-7010
maritza@lemonlawgrouppartners.com




Howell, Rosa (NHTSA)

From: Rob Kreeger

Sent: Wednesday, October 05, 2016 11:27 AM

To: Alicia Guerrero (C)

Subject: RE: Case Recommendation for BBB Case VIN:1G1RAGE4XEUJJij. Jon Hall Chevrolet, BAC:114760,

Custorer: I

Alice,

| approve offering the owner a trade assist. Owner is responsible for difference between MSRP, usage and taxes and fees
using the Florida requirements.

From: Alicia Guerrero (C)

Sent: Tuesday, October 4, 2016 3:17 PM

To: Rob Kreeger <rob.kreeger@chevrolet.com>

Cc: Bobby Qureshi <bobby.qureshi@gm.com>; Henry Starling (C) <henry.starlinng@gm.com>

Subject: Case Recommendation for BBB Case VIN:1G1RAGE4XEUJJJij. Jon Hall Chevrolet, BAC:114760, Customer:

Hasenkamp, SR#_

Service Request:

Customer Last Name:

Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL
Dealership Contact: Dawn East

VIN: 1G1RA6E4XE

Vehicle: 2014 Chevrolet Volt

Mileage: 26,000

Dear Robert Kreeger,

| previously contacted you to notify you that Mr. Hasenkamp filed a complaint with the Better Business Bureau for their
2014 Chevrolet Volt. After gathering all related documents, and reviewing the vehicle repair history, | have completed the
attached Case Assessment for your review. Based on the information gathered, | recommend to replace. If the
recommendation is to replace, request any special instructions such as usage amount, taxes/fees, upgrades, etc.?

If the recommendation is a denial, or the customer does not accept the offer, are you willing to attend a hearing if/when it
is scheduled?

Please respond with your agreement or alternate recommendation as soon as possible in order to meet the strict timelines
established in our agreement with the Council of Better Business Bureaus.

Thank you,

Alicia

General Motors

BRC Mediation Liaison ATX

Phone (866) 790- 5700 x 5913258 | Fax 586-920-0531



Tawni Pennington (C)

From: Tawni Pennington (C)
Sent: Tuesday, September 27, 2016 5:08 PM
To: 'info@lemonlawgrouppartners.com’

Subject. <. I <~ o cos:

Good Afternoon Rachel,

We have received the claim from the Better Business Bureau for the customer ,and he
has claimed you as his attorney. We will research into this case and get back with you for any information or updates on
the case. Your agent working the case is Alicia and she can be reached at 866-790-5700 extension 5913258. Her email is
Alicia.guerrero@gm.com. Thank you for your assistance it is greatly appreciated.

Ms. Tawni Pennington| BRC ADR

General Motors | Business Resource Center
PH: 866-790-5700 ext: 5921253

F: 866-393-8053

Email: tawni.pennington@gm.com




Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)

Sent: Friday, October 07, 2016 3:08 PM
To: 'info@lemonlawgrouppartners.com’
Cc: 'dpatterson@council.bbb.org’
Subject: Initial Offer

Attachments: 5. BARS (1).PDF

Service Request I

Customer Last Name:

Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL
Dealership Contact: Dawn East

VIN: 1G1RA6E4XE

Vehicle: 2014 Chevrolet Volt

Mileage: 26,000

Rachel,

General Motors has come to an agreement to offer Mr._ a voluntary trade repurchase per the FL lemon law. Any
upgrades will be customer responsibility. MSRP to MSRP with 105% coverage. Please get back with me on a decision. Thank
you in advance for your assistance.

Thank you,

Alicia

General Motors

BRC Mediation Liaison ATX

Phone (866) 790- 5700 x 5913258 | Fax 586-920-0531



Howell, Rosa (NHTSA)

From: Alicia Guerrero (C)

Sent: Thursday, October 20, 2016 4:00 PM

To: Rob Kreeger

Cc: Wes M. Preece

Subject: Case Resolution for BBB Case VIN: 1G1RAGE4XEUJJij Jon Hall Chevrolet, BAC:114760, Customer:

I < I

Service Request:

Customer Last Name:

Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL
Dealership Contact: Dawn East

VIN: 1G1RA6E4XE

Vehicle: 2014 Chevrolet Volt

Mileage: 26,000

Dear Robert Kreeger,

This email is being sent to notify you of the resolution of the above referenced BBB matter. The customer was offered

a Repurchase per FL lemon law and has declined the offer. Also the Customer Claim Form was not signed so the BBB closed
the case. | will be closing this case as well until further notice of a re-file.

There is no need to reply to this email as it being sent to you for notification purposes only. If you have further questions, |
may be reached by calling 1-866-790-5700, extension #5913258. Thank you for your assistance in resolving this case.

Thank you,

Alicia

General Motors

BRC Mediation Liaison ATX

Phone (866) 790- 5700 x 5913258 | Fax 586-920-0531



Tawni Pennington (C)

From: Tawni Pennington (C)

Sent: Tuesday, September 27, 2016 5:22 PM

To: ‘rob.kreeger@gm.com’

Cc: Bobby Qureshi

Subject: SUBJECT: Initial Notification of BBB Case VIN:1G1RAGE4AXEUjJiij. Jon Hall
chevrolet, BAC:114760, Customer: ||| | | N s~/

Attachments: CCF.pdf

Service Request ||| N
Customer Last Name: _

Involved Dealership: Jon Hall Chevrolet, 114760, Daytona Beach, FL
Dealership Contact: Dawn East

VIN: 1G1RAGE4XEUI

Vehicle: 2014 Chevrolet Volt

Mileage: 26,000

Dear Robert Kreeger,

This email is being sent to inform you that this customer has filed with the Better Business Bureau for their 2014 Chevrolet Volt. The
customer has stated Engine Light is on, defective door locks, defective A/C, Vehicle is not getting a full charge, The car will not move or
start, and the Service airbag message is on and is seeking repurchase. The Customer Complaint Form (CCF) is attached for your
review. Within 10 days of receipt of this email, | will send you a case assessment for your review and assistance in determining a
suitable resolution to the customer’s concern. In the meantime, please let me know if you have any information about this customer

and/or their stated concern.

Due to strict timelines established in our agreement with the Council of Better Business Bureaus, time is critical in resolving this matter.
I will be requesting documents from the dealership and would appreciate any assistance that you can provide to encourage the dealer

to fulfill this request as timely as possible. Thank you in advance for your assistance.

Thank you,

Tawni






12625 Auto Mall Drive « Moreno Valley, CA 92555
(951) 485-3500 * Fax.{951) 485-3515 .
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12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500 © Fax.(951) 485-3515

www.MossSavings.com

RECALL

0lcvz-INSP 23 POINT INSPECTION
22¢vzZ0 SET TIRE PRESSURES
22CVZGTIRE GREEN-LIGHT WEAR
08CVZBATGREEN. i GREEN- PASS BATTERY
05CvZOOGREENS GREEN-LIGHT WEAR

SALESPERSON NO.600  CHARLESLBRADFIELD S E R V I C E state rRec/ R

10/28/11

“TERMS PRODUCTION DATE
oASif o 11/CHE\-’ROLET/VOLT/4DR SDN :
CREDTCARD' D i - CUSTOMER NO SERVYICE CONTRACT DELIVERY DATE | CEUVERY MILES | SELUNG DEALERNO | R O DATE
03/28/11 ' - 104/27/17
COL o , . . - CONTRACTNG - . . | EXPIRATION DATE [ EXPIRATION MLES |
TURBD | MMC AIRCONC [ P 8 TRANS T MILEAGE, ADVISOANO | ADVISOR T 153
-1 CVZZ 10, 19 © 2038 JEFF ELKHOURY
1 hatedy Uhorze e gl wick 2 be 4300 6kng w7 tre deonssary maliss exd hooty | MILEAGE OUT - . | ORIGINAL ESTIMATE .- { HAZARDOUS
mmvmwwummmmmwuawmrm - ] WASTE
READ B NG S DD Puepose of teeting endior rupeckong Suct b oondeora §
s e % sortxa, PLEASE AEAD REVERSE SIDE.
Yoz OF RESPORSIBLE FOH LOSS OR DAMAGE DUE TO THEFT, MiRg, OB S $
&-No ’ TEARDOWN ESTIMATE | underst ;nd that] AUTHORIZED
3 ” TERMS STRCTLYCASH My vehucie will be rgassemble wa:hm BY
AFOINTNENT v < X TP NLEES ARINOESENTE HACE days of the date shown abo
» s cho&s: not to aumnnze the servicas recom
: WOTCETO ON HEVERSS SI0E
Wmnmamnwnmwos DATE TIME | PHONE ¢
HE\_’!SEQ . % DATE TIME AUTH BY

G OBEVZBATREEN GREEN-»PASS BATTERY e .
CHECK BATTERY PERFORMANCE i e
BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS

O IN PERSON ] BY PHONE #
REVISED j i DATE TIME TAUTH BY
.- REASON ADL COSTS §

" |0 PERSON 0 BY PHONE #

R I S WE RECOMMEND

FRONT

0 umulmn

P EuZZAQEMB WASTE DISPOSAL FINAL INVOICE MAY REFLEGT A CHARGE FOR DISPOSAL OF HZRROGIE BVAE (B PLUDING BUT NOT LMITED TO WASTE ANTIFREEZE, OIL & OIL Fu:rs-

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE BAR # ARD262325 EPA # CALOOD354246
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. AT MOSS., YOU ‘RE THE BOS

CHEVRDLETc-Q__;--'

12625 Auto Mall Drive = Moreno Valley, CA 92555
(951) 485-3500 « Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS FART OF A www. MossSavings. co
REPAIR ORDER.THIS REPATR ORDER CONTINUATION IS SUBJECT

TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. CELL:
18 ™G NO INVOICE DOE

Ti_ JEFF ELKHOURY 2038 - 04/27/12

LABOR RATE LICENSE NO MI LEACE COLOR

10,1981/

11/CHEVROLET/VOLT/4DR SDN “03/28/11 = 18
RIVERSIDE r CA VEMICLE 1T D N SELLING DEALZR NO PRODUCTICN DXOE

FTE N ? 0 N0 noé.ra?z?/lz ;

COMVENES

m

PR T RECALL 1T s WARRANTY

PERFORM RECALL # 11342. ENHANCEMENTS FOR SIDE IMPACT
POLE_PERFORMANCE : !
SPECTAL ORDERED PART TO PERFORM RECALL |

PARTS--- .- QTY--«FP-NUMBER-«------veuvnnn DESCRIPTION-«--vv--- LIST PRICE-UNIT PRICE- g
JOB # 1 0 22920448 REINFORCE 12.980 WARRANTY |
PART ON SPECTAL ORDER
** QUANTITY 1 IS SPECIAL QRDERED **
JOB # 1 0 19260759 CONNECTOR 2.530 WARRANTY
PART ON SPECTAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED *x

J0B # 1 TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00
VERTa RECAL[ 2 CHES) 1 1T WARRAN™Y

PERFORM RECALL # 12020. DRIVER AIRBAG INSPECTION
PERFORM RECALL WHEN CUSTOMER RETURNS WHEN ALL SPECIAL
ORDER PARTS ARRIVE.

PARTS - - - - - -QTY- - -FP-NUMBER - - - - =« vnenv.. DESCRIPTION- - - -~ -~ LIST PRICE-UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
3 3 990Y700] RCCALL ECH(S HARRANTY

PERFORM RECALL # 11188, ENHANCED 120 VOLT CHARGE |
SPECIAL ORDERED PARTS FOR RECALL

PARTS -« - - -QTY+ - -FP -NUMBER= - =~~~ v v n v DESCRIPTION- -« -~ - --- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 9.00 ;
JOB # 3 TOTAL LABOR & PARTS 0.00 !
3% 4 01CVZ-INSP 23 POINT INSPECTION TECH(S) 111 0.00

AT EVERY VISIT A FREE MULTI POINT VEHICLE INSPECTION IS

PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE |
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST, !
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF :
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPQRT CARD.

AS OUR VALUED CUSTOMER YOUR SATISFACTION IS GUR GUARANTEE

YOUR VERICLE REPAIRS ARE INSPECTED FOR QUALITY ASSURANCE BY

OUR CHEVROLET CERTIFIED PROFESSIONALS, THE FOLLOWING

VERIFIES THAT YOUR REPAIRS HAVE BEEN SUCCESSFULLY COMPLETED.

NOT DONE AT THIS TIME.

PARTS -~ -+ - - QTY- - -FP-NUMBER - <= ===« nnnn o DESCRIPTION-------«- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
................................................................................................ I
;
PAGE10F 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 02 20pm

< BRAINTINVG
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g MossB ;g _
{ ATMOSS-. YOURE r BOSS! ]
CHEVRDLETf-- i

12625 Auto Malil Drive s+ Moreno Valley, CA 92555
{951) 485-3500 » Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A www. MossSavings. co
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUEJECT

TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER CELL: —
W AIVISOR ™G INVCICE DAT= pe »
" TR JEEF_ELKHOURY 2038 | 04/30/22
Y MILEAGE = <oLoz
10,198 |/ ,
YEOAR J MAKE 7/ MODIL LDELIVEFY DOCE DELIVERY MILES 13
11/CHEVROLET/VOLT/4DR SDN 03/28/11 18 |
RIVERSIDE ’ CA VEHITLE I D SELLING DEALER MO PRCDUCTION DMPE
FT3E XS PO NC A O DWTE
04/27/12 ‘
COMINTE
RECALL 1 HOURS : TECH(S):112 0.00
TeCH#  DATE START FINISH  ACT TIME  DESCRIPTION
111 04/27/12 14,20 14.20 ©0.00 0.00  FINISHED
111 04/27/12  0.00 0.00 0.00 0.00  FINISHED
TOTAL TECH TIME  0.00 0.00
PERFORM RECALL # 11342. ENHANCEMENTS FOR SIDE IMPACT
POLE PERFORMANCE .
SPECIAL ORDERED PART TO PERFORM RECALL
PARTS---- - QTY - -FP-NUMBER - - -« ===+ DESCRIPTION----==--- U/COST- - -E/COST- - - -U/PRICE
JOB # 1 0 22920448 REINFORCE 12.980 148.60 0.00 208.04 0.00
** QUANTITY 118 SPECIAL ORDERED **
JOB # 1 0 1926075 ONNECTOR 2,530 17.54 0.00 24,56 0,00
o QUANTITY 118 SPECIAL ORDERED **
JOB # 1 0 2292222 BATTERY K 2.210 33.68 0.00 47.15 0.00
** QUANTITY 118 SPECIAL DRDERED **
JOB # 1 0 2291408 CAB 315.00 0.00  441.00 0.00
L QUANTITY 118 SDECIAL oaoakeo *x
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
O 27 99CVZ RECALL 2 HOURS : IECH(S) 111 0.00
TECH#  DATE START  FINISH  ACE  LIML  DISCRIPTION
111 04/27/12 14.20 14.20 0.60 0.00  FINISHED
111 04727712 0.00 0.00 0.00 0.00  FINISHED
TOTAL TECH TIME  0.00 0.00
PERFORM RECALL # 12020. DRIVER AIRBAG INSPECTION
PERFORM RECALL WHEN CUSTOMER RETURNS WHEN ALL SPECIAL
ORDER PARTS ARRIVE.
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 99CVz001 RECALL 3 HOURS:; TECH(S): 11} 0.00
TECH#  DATE START  FINISH  ACT TIME  DESCRIPTION
111 04/27/12 14 20 14.20 0.00 0.00  FINISHED
111 04/27/12  0.00 0.00 0.00 0.00  FINISHED
TOTAL TECH TIME  0.00 0.00
ggﬁgORn RECALL # 11188. ENHANCED 120 VOLT CHARGE
SPECIAL ORDERED PARTS FOR RECALL
JOB # 3 TOTAL LABOR & PARTS 0.00
PAGE 1 OF 1 ACCOUNTING COPY-W [ END OF INVCICE ] 1132am
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CcH EVREI LET:D -

12625 Auto Mall Drive + Moreno Valley, CA 92555
(851) 485-3500 + Fax ($51) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPATRS AND IS BART OF A www.MossSavings.cc
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT

TO ALL THE CONDITIONS OF THE ORIGINAL REFAIR ORDER. CELL: _
AV ISOR ) TN T INVOICE DXIE Wy
e - JEFF ELKHOURY 2038 " 04730/12

LABCR RXTE LICENSE KO MILEACE COLOR
’ _ 10,198 /
11/CHEVROLET/VOLT/4DR SDN 03/28/11 i8
RIVERSIDE * CA VEAICLE X D n2 STLLING DEALER NO PRODUCTION DMIE
e iocc 475 NN
FTEND PO ND ] 0 DATR
I 527712

COMMENTS
MC:

JLARDR N PARTS Sttty mas seem i L S BT e DO R Lo L o Sl e SRR oo e e e e i e d o
J# 1990V RICALL 1 HOURS : HCHS) s L L 4.0
TECH# DATE START ~ FINISH  ACT TIME  DESCRIPTION
111 04/27/12 14,20 14.20 0.00 0.00  FINISHED
111 04/27/12 _ 0.00 0.00 0.00 0.00  FINISHED
TOTAL TECH TIME 0.00 0.00

PERFORM RECALL # 11342, ENHANCEMENTS FOR SIDE IMPACT
POLE PERFORMANCE .
SPECIAL ORDERED PART TO PERFORM RECALL

PARTS---- QFY- -FP-NUMBER - <<=+ aevurerns DESCRIPTION- = ~ea--- U/COST- - -E/COST - - - -U/PRICE

JOB # 1 0 22920448 REINFORCE 12.980 148.60 0.00  208.04 0.60
ok QUANTITY 1 IS SPECIAL ORDERED **

0B # 1 0 19260759 CONNECTOR 2.530 17.54 .60 24.56 0.00
% QUANTITY 1 IS SPECIAL ORDERED *+

J0B # 1 0 22922225 BATTERY K 2.210 33.68 0.00 47.15 0.C0
** QUANTITY 1 IS SPECIAL ORDERED **

J0B # 1 0 22914085 CABLE 2.215 315.00 0.00  441.00 0.00
** QUANTITY 1 IS SPECIAL ORDERED **

JOB # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LABOR & PARTS 0.00

J# 2 99CVZ RECALL 2 . . HOURS: TECH(S): 111 0.00

TECH# DATE START FINISE  ACT TIME  DESCRIPTION
111 04/27/12 14.20 14.20 0.00 0.00  FINISHED
111 04/27/12 0.00 0.00 0.00 0.00  FINISHED

TOTAL TECH TIME  0.00  0.00

PERFORM RECALL # 12020. DRIVER AIRBAG INSPECTION
PERFORM RECALL WHEN CUSTOMER RETURNS WHEN ALL SPECIAL
ORDER PARTS ARRIVE.

JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 99CVZ001 RECAIL 3 HOURS : TECH(S): 111 0.00
TECH¥ DATE START FINISH  ACI 1M DESCREPTTON

111 04/27/12 14,20 14.20 0.00 0.00  FINISHED
111 04727712 _ 0.00 0.00 0.00 0.00  FINISHED
TOTAL TECH TIME 0.00 0.00

EEESORM RECALL # 11188. ENHANCED 120 VCLT CHARGE

SPECIAL ORDERED PARTS FOR RECALL
JOB # 3 TOTAL LABOR & PARTS 0.00

................................................................................................

PAGE 1 OF 1 WARRANTY COPY-W [ END OF INVOICE ] 1132am
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12625 Auto Mall Drive » Moreno Valiey, CA 92855
(951} 485-35C0 » Fax (951) 485-3515

www MossSavmgs com

RECOMMENDED SERVICES ... .. _ 5
WD | vouak

Iy "

SERVICE HISTORY . T _ : S e &
04/27/12 10198 2038 111 99ivT RECALL 1

| 2917 RECALL 2
99Cvz001 RECALL 3 ,
01CVZ-INSP 23 POINT INSPECTION.
22CvzZ0 SET TIRE PRESSURES * * .
22CVZGTIRE © * | GREEN-LIGHT WEAR - = "7

Y
-
|
AONEEE

RS

SALESPERSON NO. 600 CHARLESLBRADFIELD S ERVI C E STATE REG#_
PRODUC“ONDA'YE STOCK

11/CHEVROLET/VOLT/4DR SDN = - A

CUSTI SERVICE CONTRACT " BELWERVBATE . | DEUIVERY MLES -é&:.yme DEALERNG' | RO DATE? | «
I I 03728712 " A8 s e fos /67
- - |COLOR . CONTRACT NO oy I.-amnmouoave Exmn.mouwg,sgtv
IS - - S ey b ¢ med I O
: |TURBG TMAC_ _TAIRCOND [P.5 . | TRANS ,@Lsge o ADY AOVEA - 2
s cvzz 10,566 %’?8 “TJEFF " ECKHOURY |
LB INERS POy : MILEAGE OUT ‘__ ORIGINAL ESTIMATE .-, H-\ZARDOUS
' W ‘ 1 .
8 K

AU'H R{ZED
BY

Tﬁn NED
* ' TTEARDOWN ESTIMATE “1 unders?nd that
_imy vabicle . Wil be rea emb‘e Vd‘thl'{

qb’%“}ﬁ’s“?ﬁ’? ;06:00pm
ASPONTMENT % : RN i & data !

mnn e o S
.x[J Yeer - I 5 MR O ot e . .1 . |choose not to authonze tha ssmcss recom- S
o 3 b e : TIoH mended
40 No o o ICELL: G Baeaetme o T - © afpaTE T [TIME T Puowsv. i T T
: . SR S e
e o z R g v B S ':.4:'
R | e . g y -

Y A T REVISED <[ DATE TIME - JAUTHEY
TE: TREzson ADL cos*s; Taw e
T . |0 N PERSON DBYP!-.KJNE;_E R
. PR i -* '|REVISED T OATE TINE - . AR
[COMMENTS : ¥ * * -. S TN Y o T W ik R
SEE JEFF.. - SPECIAL: ORDER PARTS ud ¥ : ' -+ . [FEASOR AOL COSTS S
1 W*gacw RECALL 1 ' [JINPERSON _ [1Gv-PHONE & ‘
PERFORM RECALL#11342 ENHANCEMENTS FOR SIDE IMPACT. .
POLEPERFORMANCE B a o WE RECOMMEND
k. RE iy a a Lt : ¥ x . » . @ . g ; - . o« tae b i ar - .
Kl S 0o 14 et B L S ‘\Qo“‘r- = g \
T W of v WLE R N T o o v e e a : TR :" " :]': 3 . "
2 | W*oscvz RECALL2 _ S— e E T R
PERFORM.RECALL# 12020. DRIVER AIRBAG INSPECTION ~ ~ * * * = AT
who an T WAGE GRT et 0w ams o R TR
PEE LR “;{h | .‘-h._:,’ X s “ . : . ; B ; X . o PR ‘A.r “ : > . - ')- .
L A FRT R g st ; ’ ' R AT R O T s o P
3 | W *9a¢vz001 RECALL 3 G R SO ey e T
PERFORM RECALL# 11188 ENHANCED 120 VOLT CHARGE : « OE Vil R o I

CORD. e EE ) ! e : vt \i_':_"’*."-",..':"

: o 5 ' v
v T = i :
3 H x i ~ 3
R TS X A -
¥ . % z S 5 >
< ¢ - .
T P v ] N
o1 e
-
3

HIIiIIIItIl(MII Ill Illl

’AG Eulu%ui WASTE DISPOSAL: FINAL INVOICE MAY REFLECT A CHARGE FOR DISPOSAL OF AERIBE BASE REUbG ez N TINLEDWINE NEX?EQAGE}. OlL FiLTER 2 8 379

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE BAR # ARD2626825 EFA # CALOO0359240
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CHEVROLET &&=

12625 Auto Mall Dnve ¢ Moreno Valley, CA 92555
(951) 485-35Q0 » Fax {951) 485-3515

www. MossSavmgs com

RECOMMENDED SERVICES ... . - A 0 s

SR T TETAT
. \
: Y | N

SERVICE HISTORY : :

e AGE] TREDIA [| 7eE .
04/27/12 28307 10198] 2038 111 W | 99evT RECALL 1 °
111 W 99¢vz RECALL 2
111 W 99¢vz001 RECALL 3
' 111 C | OlcvZ-INsP - | 23 POINT INSPECTION
3 111 C | 22¢vz0 . .| SET TIRE PRESSURES ,
Y L ST VTR IR 111 < 22(VZGTIRE GREEN LIGHTWEAR i

SALESPERSON NO. 600  CHARLESLBRADFIELD S E R V I C E STATE RE_

o ETRDeE47E U ﬁ?'cuEVROLET/VOLTMDR SDN N

Cﬂfﬂ‘wm‘b o : E " CuU; SERVICE CONTRAGT “ | DELIVERY DAT ‘DEUVERY MILES' - SEUJNGDEALEﬂNO R.O"DATE -

: : PR 103728711 G187 igp red sl 05707 /1
3 oW CCLCR A % CONTRAGT NQ R EXPIRATIONDATE S;CPIRA"HON M!\-ES -
MMC AIR COND . | TRANS GE - = AOVI -
cvzZ ki on: ig;;sse %’?8 PJEFF ELKHOURY:|
auhorizs v repad work o by don along whh T necesaary i, and tarty | MILEAGE CQUT ; ORlGINAUEST‘iMATE,. ’: :HAZAFI S‘
ea S e & R e
65 = . Sl . NOT RESAONSILE FOR

~oke 121 33pm: Db%‘/.ﬁs/]i - .06:00pm}- 4 ol D & ?ﬂmmmm“‘ﬂfé TEARDOWN- aSTlMAiE T undereiand hall’ AWHgIRlZEQ YT

e —t——r——t _.‘ T T T e % . ¢ TeRus STRCTLY Casw |y vehicie wul1 ba r?assemwdbomtw" E e
N ot G bt . ; ___mexm'*nlchom not to aub‘nlg:zga:t?as's‘gxg:s tecom] T+
N < e 3 NoTcE MM N
Y RE'VI_S'ED; 5 4':',' DATE TIM a l;UTH.éY.

4 | C*01CVZ-INSP 23 POINT INSPECTION 5 - , e
AT EVERY VISIT A FREE MULTI,POINT VEHICLE INSPECTION i$ T MERORINRE 1y
PERFORMED AND.YOU WIL:L BE ADVISED OF ANY IMMEDIATE GR FUTURE T
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST, RevisED s ——
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF e :

PICK UP YOU WILL RECIEVE YOUR VEHICLES:REPORT CARD. Pl ey i :
AS OUR VALUED CUSTOMER YOUR SATISFACTION IS OUR GUARANTEE . : et
YOUR VEHICLE REPAIRS ARE INSPECTED FOR QUALITY ASSURANCE BY (INPERSON __ CIBYPHONE# -
OUR CHEVROLET.CERTIFIED PROFESSIONALS, THE FOLLOWING
VERIF%ES THAT YOUR REPAIRS HAVE BEEN SUCCESSFULLY COMPLETED. WE RECOMMEND

- s & : } i 5 :: ;

5 | C*22cvz0 SET TIRE PRESSURES AL o
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD RULE | . o B
(CARB), AUTOMOTIVE SERVICE PROVIDERS MUST: B ¥ W el
CHECK & INFLATE TIRES TO THE RECOMMENDED TIRE PRESSURE RATE w fr 4.3 B AR
USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING el @ R
LOCATED ON THE VEHICLE'S DOOR PLACARD OR THE TIRE INFLATION ~ 3 ’
REFERENCE, S : Vol ey

et IR E ‘! 2{ 3 IS r . o -

6 | C*220VZGIRE GREEN-LIGHT WEAR R

TiRE TREAD DEPTH. MEASURED 7132 OR OVER-LIGHT WEAR INDICATED. e
,,Illlllllllll uuwammm | . 2 i
DAG Enan%ui WASTE DISPOSAL FINAL INVOICE MAY REFLECT A CHARGE FOR DISPOSAL OF HASE%WEE'AQQWLUD:NG AN TANEIEDN e NERAE ﬂAGEﬂ FlLTrZ 8 g

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE BAR # ARD262825 EPA # CALOD0354246






https: //www autopartners.net/apps/gmvis2/gmvis2/showVehicleHistory Summary.do

WA

5/7/2012

FERRN S 8t o =~ =~ PR sl Lo e
4 s . JEFFREY ELKHOURY
RS SRR PN
: May 7, 2012

Globhal Warranty Mana‘gomeht: Wam 3 Intes2oe With Customa

INTERFACE WITH
CUSTOMER

View Vehicle Summary

Sty sorean al eavs PH Lsers 10 view (e Surmimany of Velig g Irformagon -« rele Agtipns Senvice * formation
Applcable Warrzntles, Transachon Hhstery, Seyvce Convaeiiss f apuicable YViananly Block Branded itie inforination
1 O are X3 Radko fermal or Of apolinate

View Vehicle Summary

,
R

Vehicie Information

viny 161RDsE478U [N

“onel

Seavge Contmaat No Brarqded Title. No wranty R.eck No PTG Btaws Yes

Order Tyre 60 - RETAIL - SOLD

Fedacons 3 Oper I gy oot
) P e 7 N PP PR |

G rhean Vo mreh A A At Al S At L g A v A -

Required Field Actions

Open field actions are

n chlighted
Twpe Number gg {g frig) Descyiption gg:zasa Status
" Customer 711342 ENHANCEMENTS FOR SIDE IMPACT  02/15/2012  Open
Sausfaction POLE PERFORMANCE
Program
Customer 12020 DRIVER AIRBAG INSPECTION 0370812042 Open
Satisfaction
Program
Customer 11188 ENHANCED 120 VOLT CHARGE 03/15£2012 Open
Satisfaction CORD
Program
Customer 11137 PRODUCT ENHANCEMENTS - 08/23/2011 Closed
Satisfaction EXPIRES 09/30/13 +*
Program

e - L I et T E S TR ENTAAA I ATM s frr e e Ay Mo, AL ¥ L)

Branded Title

e Vv infomztion contained berery ard rformaus denved Wereffom s ‘ne prouueary property of the ok
Corpary an0 18 19 be usee only o the puressa of wananty verificaticn eng shali 107 ne used for any other
Cuifose whesaever

Yehicie has no current record of branded titics.

Warranty Block

Vehicle has no curvent record of warranty block

- sy e o —— S m A M e M bt o = b A A — e VAR & Wbyt Sk o vy ¥ aay e T A — -

B Y R ks MAT A Lgmmes watet e gvne A S v e b B8 0 A A b e e A G s A 6

S B ]

Service Information

Vehicle has no curront record of outstanding service information,

THA A 1 e A AR v 8 - N

OnStar and XM Satellite Radio Information

Refer to Help page for details, For OnStar contact 888.0N.STARY (888.667.8271) and for XM Radie
contact 877, G‘:T XMST (8?7 438 9677 Ca'nda) ..nd in the USA 800-5“6—3600

Cn! S‘ar Status* Actrve
Xii Siatus Active
UIEN Zpablad Y

("wta' ’._qu:rped 2
X¥ Lonpped Y
ondias Vehicle Doagrostcs Y

B T L I TEE R S

Global Warranty Management

Update Ny Profile
Lagout

For this vehicler

View Vehicie Stanmary

.. Semice
" Corvact

» Branded Nitle
» Wartanty Block
- View Vehicle Build
View Yeh:cle

" Component Summary

View Vehicle

- Transaction History
Cetanl

View Vah cle Dohvery

™7 fnformatior

Investigate t4aion
| T Y
Asserniy History

Page 1'0of 2~






{75 J2634 Pass Thius Finalinstructions -

ProgrammingComplete,

WarrantyClaim Code:S1E35
Record this code on the warranty repair order {ifplicabie).

e e

Post Programmingnstructions:
Foltow the Controller Specific Instructidmedow.

H there are no Controller Specific Instructions, turn ignition off for 30 seconds to re:
the controller.

||gqxlt_ljpller Specifidnstructions:

M5741:Clearing DTCs will erase stored history data from all controllers on thelDat
Link Connector currently in use. Move your interface to any additional Auxiliatly
nor ; Data Connectors on the vehicle to clear DTCs from other controllers. When finishex

e . ' return the interface to the Data Lifllonnector.

»
st .. —

R " VIN'1G1RDGE47BU101941 ]

, - - -
DPrmt i Clear DTCs Proceed with same VIN —} New l Cancel J

. - -




IN 12:23PM 5/09/12 ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, LLC RENTAL AGREEMENT

JUT 12:50PM 5/07/12 12675 AUTO MALL DR 951-413-6675
MORENQ VALLEY CA 92555-4408 .32Y9 PAGE 1 OF 1
24-HOUR DAY RENTAL TYPE D SOURCE C6356% - 007
LT 1 RENTER SUMMARY OF CHARGES
INIT # TF2MTC DAY = 24 HOUR PERIOD
ured [ MILES
VODEL HHR RIVERSIDE ca 1 NO CHARGE
JOLOR  GRAY DK LOCAL:
IN 35094 (H) _
50T 35001 2 DAYS @ 35.26 70.53

7# 3cnearFw3sS| I
or. nrcense

STATE CA  EXPIRE 4/13/13

DOB  4/13/51 HT WT
EYES HAIR

S.8.%

EMPLOYER

BILL TC Y CUST #-

MOSS BROS. CHEVROLET

ATTN: JEFF**

8146 AUTO DRIVE

RIVERSIDE Ca
909-485-3500 92504-4003

SALES TAX 7.75 5.47

ADDITIONAL DRIVER

NONE
SLAIM INFO PERMISSION TO LEAVE STATE
POL/CLAIM/ PO# YES NO X
ao- PO 15541 TOTAL CHARGES 76.00
INSURED CUSTOMER SIGNATURE ON FILE

DEPQOSITS

PAYMENT INFORMATION REFUND
LOSS DATE AMOUNT PD.BY TYPE DATE AUTH
THEFT  ACCIDENT
TYPE CAR
SHOP
PHONE
NAME OPENED BY #938KR CORY A IVERSON

CLOSED TICKET PAYMENT INFO CLOSED BY #565B3 JACQUELINE D JACK

CLOSED TICKET PAYMENT INFO
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. CHEVROLET
12625 Auto Mall Drive e« Morenc Valley, CA 2325585

(951i) 485-3500 - Fax (951) 485-3518
THIS FORM IS AN ITEMIZED LIST OF RIPAIRS AND IS PART OF A www_MossSavings,cc
REPAIR CRDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THEZ CONDITIONS OF THE ORIGINAL REPAIR ORDER. ; CELL:
CUSTONER N2 ANISOR TAG KNG INVOICE Darg

- JEFF ELKHOURY 2038 - 05/09/12
P TABOR FIGE MILEAGE CoLCR STOCR N0
10,566 |/

11/CHEVROLET/VOLT/4DR SDN B il
RIVERSIDE, CA NIRE TS SELLT DIALER 30 FRODUCTICN DA

e o6 e 47 s (NG

FT3I N PO NO R O oxre

05/07/12
COMYENRTS
MO: 10574

12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.... ¢.0
PARTS, *WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TCTAL PARTS.... 0.0
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE OF WARRANTY TOTAL SUBLET... 0.0
REPAIR OUTSIBE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL G.0.G.... 0.0
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.0
1 ACKNOWLEGE NOTICE AND CRAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DISC 0.0
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... 0.0

PAGE3OQOF 3 SERVICE FILE COPY | END OF INVCICE ] 0932am

Vg X P T - * 0 ERAINTIME
. LTI RS S T snsasso: 27
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AT MOSS--.YOU '‘RE THE BOS 5

CHEVROLET"'

12625 Auto Mall Drive « Moreno Valley, CA,9255%
(951) 485-3500 - Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A w-wv“r‘Mosssavings_cc
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT : -
TC ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. . CELL: _
CUSTOMER 80 AZVISOR ™ R [ rervoIce e
e 2 JEFF_ELKHOURY 2038 " 55700/
LABOR RMZ LicENSE VILENGE COLOR STOCK N
10,5661/

YEAR / MARE / CEL. DELIVEIRY Milss

11/CHEVROLET/VOLT/4DR SDN 03/28/11 .18

RIVERSIDE’ CA VEYICLE - P M SELLING DEALER RO PRODUCTION, TATE
1c1Ro6e 47 s oG e

FTE ND PO R ¢ DXTE
05/07/12
RESIDENTE PHONE 13 & 3 SONDES

................................................................

Jit 1 99CvT RECALL 1 11CH(SY: [ WARRANIY
5 - _ PERFORM RECALL # 11342. ENHANCEMENTS FOR SIDE IMPACT
%07 7 POLE PERFORMANCE
INSTALLED REINFORCEMENT.REPLACED HV SURGE TANK.REPROGRAMMED
HYBRID CONTROL MODULE.PERFORMED BLEED PROCECURE

PARTS------ QTyY- - -FP-NUMBER- - f ---------- DESCRIPTION- ===+ .-~ LIST PRICE-UNIT PRICE-
XMi1 1 neund BATYERY K 2310

WB#1 1 19260759 CONECTDR 2530 ) 4 .
0B#1 1 33864346 SEALANT 8.800\NEA™ gﬁ O
JOB # 1 3 12378390 | COOLANT 8.800

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

IJ ’ ~'-\\1/ REML 2 1LGHES) 1L
-~ . PERFORM RECALL # 12020, DRIVER AIRBAG INSPECTICON
REMOVED DRIVER AIRBAG,RELOCATED FOAM PAD, INSPECTED
CONNECTIONS

PARTS- - -+ --QTY---FP-NUMBER-~--~~-svnvne-- DESCRIPTION- -« «vv--- LIST PRICE-UNIT PRICE-
: " JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS
J# 3 99CVZ001 I N B TECH(S): 11.
E(E)RFORM RECALL # 11188. ENHANCED 120 VOLT CHARGE

REPLACED 120 VOLT CHARGE CORD

PARTS- - -~ QUY---FP-NUMBER- -+~ - vvvmnnnn DESCRIPTION- -« -v---- LIST PRICE-UNIT PRICE-
J0B # 3 i 22914085 CABLE 2.215
: JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS
o4 01CVZ- INSP 23 POINI INSPICTION TECH(S):113 . 5 : 4 8
AT EVERY VISIT A FREE MULTI POINT VEHICLE INSPECTION 1S ot PR B Dl
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE LGl
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST, ¢ iR V) Ay
g BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF : wg Sl E O SR
PICK UP YOU WILL RECIEVE YOUR VEBICLES REPORT CARD. : Vel ¥ &
AS QUR VALUED CUSTOMER YOUR SATISFACTION IS OUR GUARANTEE
YOUR VEHICLE REPAIRS ARE INSPECTED FOR QUALITY ASSURANCE BY
OUR CHEVROLET CERTIFIED PROFESSIONALS, THE FOLLOWING
VERIFIES THAT YOUR REPAIRS HAVE BEEN SUCCESSFULLY COMPLETED.

3 SEE SHEET
PARTS: - ---QTY- - -FP-NUMBER- <+ -+ - oo DESCRIPTION- -« --- - LIST PRICE-UNIT PRICE- o
- JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00

PAGE 1 OF 3 SERVICE FILE COPY (CONTINUED ON NEXT PAGE] 09 32am D v
. . Tl e T 6F D i
. ’ Vi A . :.-vsssaso‘o 107
E—




e

t:H*EVRLETtr @ &
12625 Auto Mall Drive « Moreno Valley,
(951) 485-3500 e+ Fax {(951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF 2
REFAIR ORDER THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL TEE CONDITIONS OF THE ORIGINAL REPAIR ORDER.

Mg M
a3y LT

CA 92555

www.MossSavings.cc

CELL:

CUSTOMER NO AVISOR oG N
7 T JEFF ELKHOURY 2038” i

LABOR RATE h‘ M MILEAGE

"05/09,/12

10,566

COLSR

/

YEAR / MAKE / MQODEL
11/CHEVROLET/VOLT/4DR SDN

03/28/11

RIVERSIDE, CA VEATOLE

FTENC PO W

SELLING DEALER RO

PRODUCTION DXTE

161°R06F_473u.-

°05/07/12

JABDR & PART S e i n v nannaiannrronmoanasssmesaoassnsesninsedbossnonnmsasnmmm—s.-oomns

¥ 5 220070 SET TIRE PRESSURES FECH(S): 111

v IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD RULE

(CARB). AUTOMOTIVE SERVICE PROVIDERS MUST:

CHECK & INFLATE TIRES TO THE RECGMMENDED TIRE PRESSURE RATE

USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING

kggéggocgn THE VEHICLE'S DOGR PLACARD OR THE TIRE INFLATION
NCE .

PERFORM THE TIRE PRESURE SFRVICE USING A TIRE PRESSURE

GAUGE WITH A TOTAL PERMISSIBLE ERROR NO GREATER THAN +/- 2

POUNDS PER SQUARE INCH (PSI).

TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO

TECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE TO

TECHNICIAN SET THE LEFT REAR TIRE PRESSURE TO

TECHNICIAN SET THE RIGHT REAR TIRE PRESSURE TO

PERFORMED THE ABOVE SERVICE.

35 RR 35 RF 35 LR 35 LF

PARTS------ QTY-~~FP-NUMBER-----nsreevenns DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JoB # 5 TOTAL PARTS

JOB # 5 TOTAL LABOR & PARTS

A o 270N RE Gl 1G] wiAR oSl
TIRE TREAD DEPTH MEASURED 7/32 OR OVER-LIGHT WEAR INDICATED.

o ) ggggﬂ;}\TIVE MAINTENANCE. CONTINUE TO HAVE TIRES INSPECTED
A COURTESY TIRE INSPECTICN IS PERFORMED AT EVERY SERVICE.

#AéTs ------ +-QTY -« -FP-NUMBER- + -« -« meemucnn- DESCRIPTION--~<~«--- LIST PRICE-UNIT PRICE.
e JOB # 6 TOTAL PARTS

JOB # 6 TOTAL LABOR & PARTS

J# 7 0BCVZBATGRIIN  GRITN  PASS BATIERY TECH{S) 2111
- CHECK BATTERY PERFORMANCE
gggég‘( TESTED AT OR ABOVE BATTERY SPECIFICATIONS.

PARTS- - -~ -- QTY+~-FP-RUMBER- + o~ avenenreves DESCRIPTION--------- LIST PRICE-UNIT PRICE-
: J0B # 7 TOTAL PARTS

J0B # 7 TOTAL LABOR & PARTS

BT IMATE - - e mmsmrcmnmnsan s e anaansrnsvesenoanennnssnsmsnsnsns o smes s S A e 5n o
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX
OMIENTS : cvseimsinnwmioiase aih o s st 546 s W B i R R A G S A AT S R S R B R
SEE JEFF.... SPECIAL ORDER PARTS.

| PAGE20F 3 . SERVICE FILE COPY [CONTINUED ON NEXT PAGE)

......................................................................................

.......................................................................................

¢.00

G9 32am

>




(NTERACTIVE PROCESSING REPORT BUSINEES ASSQCIATE CODE: 283336

~

w0 mmn_ RO DATE. 05/07/2012 TRANKS TYPE: ZFAT CATEGORY:
JOB: 1 LABOR OP: V2533 AUTHY : ¥ SRC: DD

VIN: 1G1RDGR47E ODOMETER: 10568 ERA CLAIM #:

OEM SAP TRANSACTION N‘UJ"BER_ OEM VERSION: 0004

ETTURNED:
EMOUNT « ¢.00 REAZON:
DISPOSITION:
STATUS: ACCEPTED AND PAID CCLE: REASCN :

PART RETURN REQUIRED: NO

REVERSAL REASON:

PAYMENT : 1090.42 PENDING/ PENDING/
' APPROVED AMOUNT  APPROVED TAXES
CLAIM: 1090.42 0.00
LASOR. 674.73 0,00
PARTS : 221,42 0.90
HANDLING: 82.57
NET ITEMS: 105.70 c.oG

ADTISTMENTS : NG

WARRANTY NOTES: 20120604, 15:005, DD, , IC, 0003,20120604, 15:03, DD, , IC, ool






INTERACTIVE FRO SING REPORT BUSINESS ASSOCIATE CODE:

RO NIMBER: RO DATE: 05/07/’3012 TRANS TYPE: EFBTT CATEGORY :
JOR = 3 LAROR OP: V25413 AUTH# ® SRC: DD
VIN: 1GIRD6E4 75:._ ODOMETER: 10566 ERA CLAIM

OEM SAP TRANSACTION mmg:_om VERSION: 0002

RETURNED ;
AMCOTNT ; 0.00 REASON:
DISPOSITION:
STATUS: ACCEPTED AMD FALD CODE: REARSON:

PART RETURM REQUIRED: NO

REVERSAL REASQON:

PAYMENT: 460.28 PENDIKG/ PENDING/
APPROVED AMOUNT  APFROVED TAXES
CLATM: 460,28 0.00
LABOR : 19.28 o.o0
PARTS : 315.00 0.00
HANDLING ; 126,00
NET ITEMS: 0.00 9.00

ADJUSTMENTS ; NO

WARRANTY NOTES: 2G120604, 15:0S, DD, , IC, QOO1,
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AT MOS55...YOURE THE BOS y

CHEVROLET:. .

12625 Auto Mall Drive « Moreno Valley, CA 92555
(951) 485-3500 « Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS FART OF A WWW,MOSSS&VingS.CO
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT

TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. CELL _

CUSTOMER RO ADVISOR TG N INVOICE DGE
::- JEFF ELKHOURY 2038, - 06/04/12
] LASOR RITE LICENSE WILEAGE COLOR
“ 10,5661/

YEAR 7 ¥aXEe / MODEL 2ZLIVERY DAT2 DILIVERY MILES

11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
RIVERSIDE y CA VEFICLE I D N0 SELLING DEALER NO PRODISTION DAIE

¢ 1 r o 6k 4 7 s vl IINEGIEIEIN
FTZ 0 PO NO R 0 e
05/07/12

COMMENTS

SEE JEFF.... SPECIAL ORDER PARTS. T
R/ TAX 0.00
R70 TOTALS 1551.28
ARRANTY CUATN -DETRIL STOTAL S v msnssrssi v G A RS I SR B memmmmemmimim mm s
CLAIME. ...... .. TOTAL. ...
28579-1 1090.42
285792 19.28
28579-3 460.28
8579-7 0.00
CLAIM TOTALS  1560.98
— RPPROVED BV STGRATURE
PAGE 20F 6 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGIE] 12 08pm

ERAINTIVVR
GESSBAED @ L07/




S MossBros.

AT MOSS.. YOURE THE BOSS5!1 |

CHEVROLET/. ..
12825 Auto Mall Drive « Moxeno Valley, CA 82555
(951) 485-3500 » Fax (251) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PBART OF A www.MossSavings.co
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
i I cev.; SN

| EE- ELKHOURY 2038 ] 06/04/22

LASOR RXTE MILEAGE CoLoR x;
h 10,5661/
YZAR / MAKE / MOPEL DELIVERY DFCE CELIVERY MILZS
11/CHEVROLET/VOLT/4DR SDN 03/28/11
b3 VEGISLE I D O SELLTRG DEALER =& PRODUCTION DRTE
tc1roee4zsuliiN -

- B N P_O! % 0 D\E
05/07/12
RESISENCE PHoRs SUSINESS PHONE r=—

S AT SR ssmimmmimiarnin oo st e R A S R R R A o s AT

VIN 1G1RD6E47B REPAIRING BAC 263336

ODOMETER INDICATOR M JOB CARD CPEN DATE  05/07/2012

ODOMETER 10566 SERVICE ADVISOR GMIN 446033911
¥ NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE  CATEGDRY M OEM SAP TRAN.#  VER
1 W LFAT 001135975764 0004

JOB COMPLETION DATE: 05/09/2032
TECHNICIAN GMIN: 015360943

LABOR OPERATION BASE HOURS
V2533 7.0

CORRECTION DESCRIPTION: INSTALLED REINFORCEMENT.REPLACED HV SURGE TANK.REPR
OGRAMMED HYBRID CONTROL MODULE.PERFORMED BLEED PROCEDURE

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
12378390 3 7.20
19260759 1 1.5
22920448 1 148.60
22522225 1 3368
NET AMOUNT ~ CODE INVOICE NO. DISTANCE RENTAL VIN OR INFO  DAYS REASON g
76.00  NIC e 2 P . s
29.70  NIM RTV : :
TOTAL W/ TAX TAX TOTAL
PARTS HANDLING 88.57
PARTS 221.42 0.00 309.99
LABOR 674.73 0.00 674.73
NET TTEMS 105.70 0.00 105.70
PARTICIPATION AMOUNT ( ¢.00)
TRANSACTION 1090.42 0.00 1090.42

PAGE3CF 6 ACCOUNTING COPY-W {CONTINUED ON NEXT PAGE] 12 08pm




AT MOSS..YOURE THE BOS 51}

CHEVROLET:. " .

12625 Auto Mall Drive « Moreno Valley, CaA 92555
(951) 485-3500 » Fax (8951) 485-3518

THIS& FORM IS AN ITEMIZED LIST OF REFAIRS AND IS RPART OF A www.MossSavings.co

REPAIR ORDER. THIS REFAIR ORDER CONTINUATION IS SUBJECT

- ! JEFF ELKHOURY 20387 " 06/04/12

LABZR RXTR LICENSE RO MEILEASE COLOR

10,566/

YEAR / M

TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. CELL: _

161rD6 ¢ 47 e uvilEGE

‘W_ DELIVERY AT DELIVERY MILZS
‘ 11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
RIVERSIDE, CA TEICLE T W SELLTNG PBLER %0 FROSSCTION B

P22 N PO N

" °05/07/12

me

DCS: AU T S s s e S B S R S0 S0 Fle . mmm i msm memim o s o

308 CARD 28579 ’
vIN 1GIRD6E47B REPAIRING BAC INTVOEI
ODOMETER INDICATCR J0B CARD OPEN DATE o
ODOMETER 10566 SERVICE ADVISOR GMIN
NON-GH VEHICLE N FOREIGN TOURTST

REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE  CATEGORY ERA CLAIMF  OEM SAP TRAN.# VER
2 W ZFAT 001135976215 0002

JOB COMPLETICN DATE: 05/09/2012
TECHNICIAN GMIN: 015360943

LABOR OPERATION BASE HOURS
V2547 0.2

CORRECTION DESCRIPTION: REMOVED DRIVER AIRBAG,RELOCATED FOAM PAD, INSPECTED

CONNECTIONS
TOTAL W/O TAX TAX TOTAL
PARTS HANDLING 0.00

PARTS 0.00 0.00 0.00

LABOR 19.28 0.00 13,28

NET TTEMS 0-00 9,00 0.00

PARTICIPATION AMOUNT ( 0.00)

TRANSACTION 19.28 0.00 T 1928

A.PAGE 40F6 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGEI 12 06pm

‘e

ERAINTTNVE
§PE3865C @ i07.
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AT MOSS’ YOURE THE BOS 51

CHEVROLET ...
12625 Auto Mall Drive » Moreno Valley, CA 82555
(951) 485-3500 + Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORPER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
T0 ALL THE CONDITIONS OF THE ORIGINAL REPAIR CRDER.

www.MossSavings.co

cec; [N

INVOICE DCE

JEFF ELKHOURY 2038; T | 06/04/12

ﬂ

L
B

LABCR RX'Z lz.xcmsa NG MILZAGE 10’ 566 7)(.03

11/CHEVROLET/VOLT/4DR SDN "03/28/11

RIVERSIDE, CAh

£

DELIVERY MILES

8

VE5ICLE 1 D N SELLING DEALER MO
I€TR o6 e« 7 s NI

PRODUCTION DATE

FTENX PO N R0 DXE

ODOM
NON-GM VERICLE N
REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE  CATEGORY IM# OEM SAP TRAN.# VER
3 W ZFAT

001135876273 0002
J0B COMPLETION DATE: 05/09/2012
TECHNICIAN GMIN: 015360943

LABOR OPERATION BASE HOURS
V2543 0.2

FOREIGN TOURIST

CORRECTION DESCRIPTION: REPLACED 120 VOLT CHARGE CORD

PART NUMBER QTY UNIT COST REPLACEMENT SERTAL# TRADE NON-GM

27914085 1 315.00

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 126.00

PARTS 15.00 0.00 441.00
LABOR 19.28 0.00 19.28
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMGUNT ( 0.00)
TRANSACTION 460.28 0.00 460.28

PAGE 5 OF & ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE] 12 08pm

] 85/07/12
DS AL DT T e s S A L T e B S A S o mom mm omm mmm i
JOB CARD 28579 ;
VIN 1GIRDGE47BU REPAIRING BAC 263336 N
ODOMETER INDICATOR M JOB CARD OPEN DATE  05/07/2012
£R 10566 SERVICE ADVISOR GMIN 446033911

i
c TAINTINVE
SYE58680 G 407,



[ I

AT Moss.-.vou RE THE BOS ﬂ

CHEVROLET/

12625 Aauto Mall Drive » Moreno Valley, CA 92555
(851) 4£85-3500 < Fax (951} 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A wwiw.MossSavings.¢o
REPAIR ORDER.THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. CELL: _
ADVTSOR ™ TNNOICE TS
JEFF ELKHOURY 2038 T | 06764/12
LA3CR RATE LICENSE NO MILEAGS COLCR
10,5661/
YEAR / MAKE / MODEL CELIVERY OXKTE DELIVERY MILES
11/CHEVROLET/VOLT/4DR SDMN 03/28/11 18
RIVERSIDE ’ CA VEHAIZLE 1 D NC SELLING DEALZR N2 FRODUCTION CaT®
SR 06 e 47 o o NN
TTE N RS R
05/07/12
COMVENTS
vo: [

D0 AT LT s st i S S S 0 2 n B rmr e mm e s = r s W 4 i e a8
JOB CARD 28579
VIN 1GIRDGE47BU REPAIRING BAC 263336
ODOMETER INDICATOR M JOB CARD OPEN DATE  (5/07/2012
ODOMETER 10566 SERVICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE  CATEGORY ERA CLAIMK OEM SAP TRAN.# VER
7 W IREG 28579-7
JOB COMPLETION DATE: 05/09/2012
TECHNICIAN GMIN: 015360943
LABOR OPERATION BASE HgURS
COMPLAINT DESCRIPTION: CHECK BATTERY PERFORMANCE BATTERY TESTED AT QR ABOVE
BATTERY SPECIFICATIONS.
CORRECTION DESCRIPTICN: PASSED

TOTAL W/O TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 9.00 0.00 0.00
LABOR 0.00 0.00 0.00
NET ITEMS 8,00 0.00 0.00
PARTICIPATION AMOUNT ( 0.09)
TRANSACTION T 0000 0.00 0.00
PAGEG6OF 8 ACCOUNTING COPY-W { END OF INVOICE | 12 06pm
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I e ossBros. TR

AT MOS5_..YOU'RE THE BOS5!
I:Zl-l!Ei\uf|=!l:ll..l55'r't‘I"T .
12625 Auto Mall Drive « Morenc Valley, CA 92555
(951) 485-3500 » Fax ($51) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A WWW. MossSavings col
REFPAIR ORDER. TEIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. CELL: —
CUSTOMER NO AVISOR TAG INVO
JEFF ELKHOURY 2038 06/04/12
LABCR AXTE LICENSE NO MILSAGE COLOR
- 10,566/
4 HAKE / MOD! DELIVIRY DXYE ren
11/CHEVROLET/VOLT/4DR SDN 03/28/11 i8
VEI-ICI-E SELLING JEALBR MO PP0DUCTION DAsE
i'cTro6 e 47 s | G
FTE N PO N R O DXIE
Q5/07/12
COMMENTS
MO:
O i TRV L e e R AR e
R/0 TAX 0.00
R/0 TOTALS 1551.28
WARRANTY CLAIM DETAIL TOTALS-« « « v e exuunssmmmnmeeneoa e e eaeenasen e s omneanne e e emee e
TOTAL. ...
1090.42
19.28
460.28
0.00
CLATH TOTALS 1569.98
APPROVED BY SIGNATURE
PAGE 2 OF 6 WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 12 06pm




AT

AT MOSS:. vou ‘RE THE BOS g

CHEVROLET -

12625 Auto Mall Drive » Moreno Walliey, CA 8255%
{951) 485-3500 » Fax (95%) 485-3518

THIS FORM IS AN ITEMIZED LIST OF RZPAIRS AND IS PART OF A www. MossSavings.co
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT :
TO ALL THE CONDITIONS OF THE ORIGINAL REFAIR ORDER. ! CELL

pe TAG NI INVOICE DATE
JEFF ELKHOURY 2038 - 06/04/12
LABOR RATE [ LICENSE NO HILEAOE COLOR
10,566}/
YEAR / HARE / FODEL DELIVERY DXT& DELIVERY MILES
11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
T c..:: D TR | 5L DEALTE RO PRODUSTION DATS
¥ TE N PO NO R O Q2
1 5% 07/12
RESTDENCE PHONE | EUSINESS PHONE COM2NTS
I ——— vo: [
DCS AUDIT SLIP-sssrmmnmmomssvsvsrorsenaasansnssssossonssnsssssnessssssensanvnsssnnrnsonsssssns
JOB CARD 28579
VIN 161RDGE47BL- REPAIRING BAC 263336
ODOMETER INDICATOR M JOB CARD OPEN DATE  05/07/2012
ODOMETER 10566 SERYICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

................................................................................

JOB PAY TYPE  TRANS TYPE  CATEGORY M QEM SAP TRAN.# VER
1 W ZFAT 001135975764 0004

JOB COMPLETION DATE: 05/08/2012
TECHNICIAN GMIN: 015360943

LABOR OPERATION BASE HOURS
V2533 7.0

CORRECTION DESCRIPTION: INSTALLED REINFORCEMENT.REPLACED HV SURGE TANK.REPR
OGRAMMED HYBRID CONTROL MODULE.PERFORMED BLEED PROCEDURE

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
12378390 3 7.20
19260759 1 17.54
22920448 1 148.60
22922225 1 33.68
NET AMOUNT CODE INVOICE NO. DISTANCE RENTAL VIN OAYS REASON
76.0 3GNBABFNJB
29. 70 NIM
TOTAL W/Q TAX TAX TOTAL
PARTS HANDLING 88.57
PARTS 221.42 0.00 309.99
LABOR 674.73 0.00 674.73
NET ITEMS 105.70 0.00 105.70
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 1090.42 0.00 1090.42

PAGE3QF 6 WARRANTY COPY-W {CONTINUED ON NEXT PAGE] 12 06pm
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""" MossBros.

AT MOSS5:.YOU'RE THE BOS[S! |

CHEVROLET " .
12625 Auto Mall Drive « Moxeno Valley, CA 92555
{351} 485-3500 + Fax (951) 485-2518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS FART OF A Ww.MossSavinQS.co
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT

TO ALL TEE CONDITI_ONS OF THE CORIGINAL REPAIR ORDER, _ CELL:_
v ¢ ADVISOR ™o TNVOICE DNTE =
— SEFE eucioury 2038 T | 06/0+/1 I

SR BPGRE76 | 10,5667 h

RIVERSIDE CA 11/CHEVROLET/VOLT/4DR SDN "03/78/11 18
’ VEMICLE £ D RO e e g
16G1RDG6E47 38U
05/07/12

comeTs
MO:

................................................................................

VIN 1G1RD6E47B REPAIRING BAC 263336
ODOMETER INDICATOR M JOB CARD OPEN DATE  (5/07/2012
ODOMETER 10566 SERVICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIMF QEM SAP TRAN.# VER
2 W IFAT 28579-2 001135976215 0062

JOB COMPLETION DATE: 05/09/2012
TECHNICIAN GMIN: 015360943

LABOR OPERATION BASE HOURS
V2547 0.2

CORRECTION DESCRIPTION: REMOVED DRIVER AIRBAG,RELOCATED FOAM PAD, INSPECTED

CONNECTTONS
TOTAL W/0 TAX TAX TOTAL i :
PARTS HANDLING 0.00 . -
PARTS 0.00 0.00 £.00 ;
LABOR 19.28 0.00 19.28 _ i
NET TTEMS 0.00 0.00 4.00 : oo
PARTICIPATION AMOUNT ( 0.00) :
.......................................... i

TRANSACTION 19.28 0.00 19.28

PAGE4 OF 8 WARRANTY COPY-W {CONTINUED ON NEXT PAGE] 12 06pm
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CH EVRD LET< ..
12625 Auto Mall Drive s Moreno Valley, CA 92555
(951) 485-3500 » Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART QF A www.MossSavings.co
REPAIR ORDER. THIS REPAIR ORDER CONTINUADPION IS SUBJECT

TO ALL THE CONDITIONS OF THE ORYGINAL REPATR ORDER. CELL: -

e ! JEFF ELKHOURY 2038/ M | 06704/12 |l |
LABOR RXCE 1“ SLLEACE 10, 566 70!&'! t

YEAR / MA¥Z / MCDEL DELIVERY TXOZ FELIVERY VILES
ll/CHEVROLET/VOLT/4DR SDIN 03/28/11 1 |
RIVERSIDE, CA VENICLE T D 8O R | GEL TG DSGER w0 PRODUCTION —XCE !
Tc1roe6cea4zsu]iIEGEGEGEG ;
FTE N ? 0 N R O DaTE |
I §5/07/12 |
i Lo vo: [
El V) B I |
5o i !
VIN 1c1roee47U I repatriNG BAC 263336 |
ODOMETER INDICATOR M JOB CARD OPEN DATE (5/07/2012
ODOMETER 10566 SERVICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

.................................................................................

JOB PAY TYPE  TRANS TYPE  CATEGORY ERA CLAIME OEM SAP TRAN.# VER
7 W IREG 28579-7
JOB COMPLETION DATE: 05/09/2012
TECHNICIAN GMIN: 0153560943
LABOR OPERATION BASE HSURS
COMPLAINT DESCRIPTION: CHECK BATTERY PERFORMANCE BATTERY TESTED AT OR ABOVE
BATTERY SPECIFICATIONS.
CORRECTION DESCRIPTIOR: PASSED

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
LABOR 0.00 0.00 .00
NET ITEMS 0.00 0.00 .00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 0.00 0.00 0.00
PAGE 6 OF 6 WARRANTY COPY-W [ END OF INVOICE ] 1208pm

I ———




MULT-POINT !%SFEW!GN REPORT CARD
as recommended by Moss Auto Group

Cneck Ba tery

Engme ol

FACTORY SPEC GOLD
CRANKING AMPS

- RECHARGE

Transrssion (if equipped with dipstick)

ACTUAL COLD
CRANKING AMPS

M

Jlsoon  eap

BATTERY TERMINALS
{CLEAN IF NECESSARY)

1 Brake rgservoIr

Pawer steering

£ 14

Check Brakes o
Weasure Front/Rear Brake Linings

Coolant recovery reservoir

L]

Window washer

H=—L]

Comments:

Check Following systems / Components

Operation of horn, intener lights, extenor lamps, turn signals, hazard
and brake iights

CRE
‘s
..a-. .

Windgshield washer spray, wiper operation and wiper blades

BB

| S

Windshielg for cracks, chips and priting

s

Rad{aton heater and air-conditioning hoses for leaks and damage

b B

B oneartiter

—y

B W iosectcabinarfiter (f equipped)

,,—.” ’:.-h Oit and/or flusd leaks

—
. !fConstan: velocrty (CV) drive axle boots {if equipped)

\

Comments:

Over 8/32" (Disc) or Over 4/32" (Drum)

7/32" to 4/32" (Disc) or 3/32" (Drum)

,.//. Exnaust system (teaks, damage, loose parts)

Y

Drive shaft transmlssmn u-jaint and stuft linkage (if equipped) and
' /- iubricate (s neeged) ge (if equipped)

P
‘/r J Steenng and steering linkages

F
7132 or Graater

4/32145 6732

/- Shocks/struts and other suspension compenents for leaks

and/or damage
/.//. for end-play a n beanng noise

Brake system mcluamg lines, fioses and parking brake) and wheel end

. 3/32 or Less

,.' I _Eroine Cooling system, hoses and clamps

. 3/32 of Greater

2] ./ . Accessory dnve belt(s)

4320632

. . Clutch eperation (if equipped)

. 332 or Less

RF

7/32 or Graater . L

4132 t0 6732

3/32 or Less -

7132 ot lee&

432106732

332 or Less .

ROR

LOR
! e RS

. —|. LR WEAR PATTERN / DAMAGE HH._&T.

i

TIRE WE.AR INDICATES:

5 Alignment Check Nezded

{, Whee! Balance Needed

State Inspection Due (if Applicable) -
Comments:
. Pl
AWl
[ Z

Comments.

-

Service Advisor:

Tire Pressura Sst o

Factory Recommanded PSI "

s W,
LA > Y

Technician:

Customer Signatu




jnmmmemmm|

-
]

THIS FORM IS AN ITEMIZED LIST OF REPALRS gAND IS PART CF A
REPAIR ORDER. THIS REPAIR ORDER CON’I‘INUM‘I'ON 1S SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER.

AT moss-..vou 3 me BOS ﬂ

CHEVROLET- [~ .

i12625 Auto Mall Drive = Moreno Valley, CA 92355 bt A
(951) 485-3500 » Fax (951) 485-3518 . .

L
A ’

www.MossSavings.co

CELL:

COLOR

10,566 |/

o & o

PAGE20OF3 ~ | SERVICE FILE COPY [CONTINUED ON NEXT PAGIE]

YEAR / YARS / MOCEL OZLIVERY DATE DRLIVERY MILES .
~ |11/CHEVROLET/VOLT/4DR SDM 03/28/11 18
RIVERSIDE CA ( VERICLE I D NO SSLLING DEALER MO PRODUCTION DATE
: 1G1RDGE47BU. "
F =~ E XNO ? 0 X0 C DATE -
05/07/12
P s COMMEXTS
I S T T T N e s R
5 220N/ SUT TTRE PRLSSURES TECH(S) 1111 0.00
© 707 IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD RULE
. (CARB), AUTOMOTIVE SERVICE PROVIDERS MUST:
CHECK & INFLATE TIRES TO THE RECOMMENDED TIRE PRESSURE RATE
USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING
LOCATED ON TH VEHICLE"S DOOR;PLACARD OR THE TIRE INFLATION
PERFORM THE TIRE PRESURE SERVICE USING A TIRE PRESSURE
GAUGE WITH A TOTAL PERMISSIBLE ERROR NO GREATER THAN +/- 2
POUNDS PER SQUARE INCH (PSI)..
TECHNICIAN SET THE LEFT FRONT: TIRE PRESSURE TO
TECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE T0
TECHNICIAN SET THE LEFT REAR TIRE PRESSURE TO
TECHNICIAN SET THE RIGHT REAR TIRE PRESSURE TO
PERFORMED THE ABOVE SERVICE.
35 RR 35'RF 35 LR 35 LF
PARTS -+ - --QTY- - -FP-NUMBER- - - - -« = v oo DESCRIPTION- +----- -~ LIST PRICE-UNIT PRICE-
ik A JB # 5 TOTAL PARTS 0.00
i | JOB # 5 TOTAL LABOR & PARTS 0.00
6 2cureTiR GREEN LIGHT HEAR HCH(S) =12 0.00
FIRC IREAD DEPIH MEASURED 7732 OR OVIR-LIGAI WEAR INDICAIFD.
—_ - PREVENTATIVE HAINTENANCE. CONTINUE TO HAVE TIRES INSPECTED
j A COURTESY TIRE INSPECTION IS PERFORMED AT EVERY SERVICE.
PAéTs'_-"‘-‘----qn PP NUMBER- < <<« DESCRIPTION. -------- LIST PRICE-UNIT PRICE-
T ‘ | J0B # 6 TOTAL PARTS 0.00
| | J08 # 6 TOTAL LABOR & PARTS 0.00 -
7 OBCVIBATOREER. | GREEN 9A%s wA° 140 sl 00",
- CHECK BATTERY PERFORMANCE :
BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS.
) PASSED |
§ i
PARTS -« - -« +QTY - - -FP-NUMBER - - < - <=~ <+ ex-- DESCRIPTION- ------ - LIST PRICE-UNIT PRICE-
e | : J0B # 7 TOTAL PARTS 0.00
| : J0B # 7 TOTAL LABOR & PARTS 0.00
T 1 T A S — Lot s e e T R R SRR
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)
COMMEN T S - - -« - m - et e m e et it v e e e et it e e
SEE JEFF.... SPECIAL ORDER PARTS :
i
' 09 32am




INTERACTIVE PROCESSING REPORT BUSINESS ASSOCIATE CQDE'-
i P

ro ~vBER: (I {RO DATE. 05/07/2012 TRANS TYPE: ZFAT CATEGORY:
. J0B. 1 LABOR OPF: V2533 AUTHE: § SRC: DD
. vixn- 16:ro6z4780[ N ODOMETER: 10566 - BRA CLAIM #: 28579-1
t

OEM SAF TRANSACTION NUMBER: l00113!‘:975764 OEM VERSION: 0004

RETURNED: ' '
AMOUNT ; 0.00  REASON:
!
DISPOSITION: :
STATUS: ACCEPTED AND PAID CODE: REASON:
) 4
PART RETURN REQUIRED: :NO :
o
REVERSAL REASON: I
PAYMENT : 1090.42 psynzua/ PENDING/
i APPROVED AMOUNT ~ APPROVED TAXES
I CLATM:  1090.42 0.00
LABOR : 674,73 0.00
PARTS : 221.42 0.00
HANDLING: 88.57
NET ITEMS: | 105,70 0.00

ADJUSTMENTS:  NO
f o
WARRANTY NOTES: 20120604, 15:05, DD, , IC, 0003,20120604, 15:03, DD, , IC, 0001

|

3






|
INTERACTIVE PROCESSING :R.EPOR'I BUSINESS ASSOCIATE TODE: 263336

RO mmm:- ‘RO DATE: 05/07/2012 TRANS TYPH: ZFAT CATEGORY:
JOB: 3 LAROR QOP: V2543 AUTH#: = SRC: DD
VIN: 1G1RDEE47BUL01541 CDOMETER: 10566 ER2 CLAIM #: 28572-3

OEM SAP ;TWS&CTION NUMBER: QG1135976273 OEM VERSION: 0002

1 v
1

RETURNED : : i
AMOUNT : 0.00 REASON: t
|
DISPGSTTION.
STATUS: ACCEPTED AND PAID CODE:  REASON:

3
PART RETURN REQUIRED: NO '

REVERSAL REASON: ]

PAYMENT: 460.28 FE&DIHG[ PENDING/
: ADPROVED AMOUNT  APPROVED TAXES
CLAIM: : 450.28 0.00
LABOR : : 19.28 0.00
PARTS: 315,00 6.00
HANDLING: : 126.00
HET ITEMS- : ©.00 0.00

ADJUSTHMENTS : NO

WARRANTY NOTES: 20120604, 15:05, DD, , IC, 0GO1,







W

Wﬂﬂﬂlﬂlﬂﬂiﬂl

. CH EVREILETI-'
"12625 Auto Mall Drive « Moreno Valley, CA 92555
: (951) 485-3500 « Fax {951) £85-3518

) |
THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A www.MossSavings.cc
REPAIR ORDER. THIS REPAIR ORDER CONTINUZTION IS SUBJECT

-
™0 ALL THE CONDITIONIS OF THE ORIGINAL REPAIR ORDER. ] CELL: -
[qstozr & ANISOR T 7

oo ! JEFF ELKHOURY 2038 A |7 06/04/12 il

12808 RATE LICENSE N MELEACE COLCR

10,566|/
! MREE 4 DELEVERY DYIE DZLIVERY MILES

11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
RIVERSIDE) CA VERICLE L © K SELLING {w_z-m KD PRODUCTION DAYZ

Tc1rose47 s v

FTEN PO NO R Déh_g]:/07/12

' COMMENTS

: w ] vo: [
COMMENTS = oo e il s St A B U T S AR e dim s 4 5 a M1 0 4 b olm mioe 5 B a4 5 e e & mrm mm T RN

SEE JEFF.... SPECIAL ORDER PARTS.

| R/O TAX 0.00
. R/0 TOTALS 155128
WARRANTY CLATM DETATLI TOTALS -« -« + 2o e e me e e o sem e e e e e e e e e e e e e e e
TOTAL. ...
1090.42 ,
19.28
460,28 :
0.00

CLAIM TOTALS ‘156?-98

|
APPROVED BY SIGNATURE

PAGE20F 6 " ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE] 12 06pm
;




L A

oss .l{?;; I

AT MOSS5.. YOU'RE THE | BOS: 51

CHEVROLET: ..

12625 Auto Mall Drive » Moreno Walley, CA 925855
(951} 485-3500 » Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF www . MossSavings . co
REPAIR ORDER THIS REPAIR ORDER CONDINUATION IS SUBJECT
T0 ALL THE CONDITI ows OF THE ORIGINAL REPATR ORDER. CELL:

STOMER RIVISOR I TAG X INVQICZE LeTE
m v JEFF ELKHOURY 2033 TN 06/04,/12
LABDR RXTT N MILEACE - COLOR
[ 10,566/
YSAR / MAKE DELIVERY DATE
T1/CHEVROLET/VOLT/4DR SDN 03/28/11
RIVERSIDE CA VEAICLE I D NO SELLING DSALER KO
fsTroee4 e v
FTE N2 2 0 w0 R O DATE
05/07/12
RESIDENCE FrONE 35)5’)’255 PHONE CCMMENTS
BCS AUDIT SLIP------hmmoceeo oo
| Eiod
viN | 1G1RD6E47RL REPAIRING BAC 263336
ODOMETER INDICATOR M JOB CARD OPEN DATE  06/07/2012
ODOMETER 10565 SERVICE ADVISOR GNIN 446033911
S NON-GH VEHICLE N FOREIGN TOURIST
REFERENCE NUWBER
308" PAY TYPE  TRANS TYPE | CATEGORY _ERA CLAIME  OEM SAP TRAN.# VR
1w ZFAT 001135975764 0004

l i
JOB COMPLETION DATE: 05/09/2012
TECHNICIAN GMIN: 015360943

LABOR JOPERATION BASE HOURb
V2533 7.0

CORRECTION DESCRIPTION: INSTALLED REINFORCEMENT.REPLACED RV SURGE TANK.REPR
OGR?MMED HYBRID CONTROL MODULE.PERFORMED BLEED PROCEDURE

PART {NUMBER Qry UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
12378390 3 7.2
19260759 1 17. 54
22920448 1 143,60
2292%225 1 33.68
NET AMOUNT CODE INVOICE NO. DISTANCE RENTAL VIN QR I DAYS REASON
76.00 NIC 3GNBABFUW3B 2 P
28.70  NIM RTY
i
TOTAL W/O TAX TAX TOTAL
PARTS HANDLING 88.57
PARTS 221.42 0.00 309.99
LABOR 674.73 0.00 674.73
NET ITEMS 105.70 0.00 165.70
PARTICIPATION AMOUNT ( (.00)
TRANSACTION 1090.42 0.00 1090142

...............................................................................................

PAGE3OF 6 ACCOUNTING COPY-W {CONTINUED ON NEXT PAGE] 12 06pm
|
|
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AT MOS5.. vou RE THE 'BOS :

CHEVROLET . .

12625 Auto Mall Drive s Morenoc Valley, CA 92555
(951) 485-3500 » Fax (951) 485-3518

THIS FORM IS an ITBM‘EZED LIST QF REPAIRSI AND IS PART OF A www,MossSavings'cc
REPAIR ORDER. THIS REPAIR ORDER CON’I‘I‘IUPC‘IO‘I IS SUBJECT
TO ALL THE CONDITION§ OF THE ORIGINAL REPAIR ORDER. CELL:

3‘75‘% ELKHOURY _ 2038 M _|""06/64/12 |k

YEAR / MAKE ¢ DELIVERY DBOrE PELIVERY MILES

1l/CHEVROLET/VOLT/4DR SDN 03/28/11 18
RIVERSIDE y CA VEHICLE 2 D M SBLLING DEALER NQ PRODUCTION OXE

16 1R06547BUI_

FTE W 3 0 KO

§ " °05/07/12

CRMENDTS

VIN | 161R06E47BU I rePAIrING BAC 263336
ODOMETER INDICATOR M | JOB CARD OPEN DATE  (5/07/2012
ODOMETER 10566 SERVICE ADVISOR GMIN 446033911
NON-GH VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER |

.}03 PAY TYPE TRANS TYPE CATEGORY M# OEM SAP TRAN.# VER
lw N 001135976215 0002

JOB COMPLETION DATE: 05/09/2012
i TECHNICIAN GMIN: 015360943

|
LABORlGPERATION BASE HOURS

.CORRECTION DESCRIPTION: REMOVED DRIVER AIRBAG,RELQCATED FOAM PAD, INSPECTED g " T
CONNEuTIO S | :

TOTAL W/C TAX TAX TCTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 (.00
LABOR 19.28 0.00 19,28
NET ITEMS 0.00 0.00 (.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 19.28 0.00 18,28

...............................................................................................

I
PAGE 4 OF 6 % ow ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE] 12 06pm




mmﬂmsﬂmemww

CHEVRDLET: .

12625 Auto Mall Drive « Morenc Valley, CA 92555
(951) 485-3500 » Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS|AND IS PART OF A www.MossSavings. cc
REPAIR ORDER.THIS REPAIR ORDER CONTINUATION IS SUBJECT
TC ALL THE CONDITIONS OF THE ORIGINAL REFAIR ORDER. CELL:

JEFF ELKHOURY 2038 "I |"06704/12 NI
LABOR RWTE m WILEACZ 10’ 566 7»0R &

YEAR / MAXES / MODEL SELIVERY D°CE DELIVERY MILES
11/CHEVROLET/VOLT/4DR SDN 03/28/11 18

RIVERSIDE * CA VEHICLE I O X¢ SZLLING DEALER NO PPODUCTICN DATE
{6TrRD 6475 u NI

FTE M #C N0

"05/07/12 |

- o: IR

VIN | 1G1RDBE47BU- REPAIRING BAC 263336
ODOMETER INDICATOR JOB CARD OPEN DATE  (55/07/2012
ODOMETER o566 SERVICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE | CATEGORY QEM SAP TRAN.# VER
3 ‘ W IFAT 001135976273 0002

JOB COMPLETION DATE: 05/09/2012
i TECHNICIAN GMIN: 015360943

LABOR [OPERATION BASE HOURS
V2543 0.2

CORRECTION DESCRIPTION: REPLACED 120 VOLT CHARGE CORD

i
PART ‘NUMBER QTY UNIT COST REPLACEMENT SERIALE TRADE NON-GH
22914085 1 1 315.00
TOTAL W/0 TAX TAX TOTAL :
PARTS HANDLING 126.00 ' o e ¥
PARTS 315.00 0.00 44100 Lo
LABOR 19.28 0.00 16728
NET ITEMS 2.00 0.00 3,00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION | 460.28 o0 46028

..............................................................................................

PAGE SOF & ACCOUNTING COPY-Vl\I [CONTINUED ON NEXT PAGE} 12 OBpran

[
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AT MOSS...YOU ‘RE THE BOS b

B e
I
CHEVROLET - .

112625 Auto Mall Drive = Moreno Valley, CA 92555
(951) 485-3500 « Fax (951) 485-3518

THIS FCORM IS AW I"‘D‘IZ:D LIST OF R.FPAIRS AND IS PART OF A
REPAIR CRDER. THIS RbPAIR ORDER CON'I‘INUATION IS SUBJECT
TO ALL TEE CONDI’I‘IO'\IS OF THKE ORIGINAL REPA"R CORDER.

www.MossSavings.cc

cec: I

CUSTCMER N2 ADVISCR o' INVOICE DRYE ("3
:— | [JEFF ELKHOURY 2038]" TN 06/04/712 | i
LABCR RATE LICENEE KO I LEAGE COOR
10,566/
' YEAR / MAKS / MODSL OELIVERY DNXCE
a 11/CHEVROLET/VOLT/4DR SDN 03/28/11
RIVERSIDE, CA VEHICLE 1 D SELLING DEARER NO #20DUC-ICN A2
161RDGE478U._
FTE XS 2 ¢ NC R O 28XE
05/07/12
COMMENTS
-Gmoermu- REPAIRING BAC 263336
COOMETER TNDICATOR JOB CARD OPEN DATE  (5/07/2012
ODOMETER 10565 SERVICE ADVISOR GMIN 446033911
NON-GH VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

J(7JB PAYwTYPE TRANS E/PE ] CATEGORY MM# OEM SAP TRAN.# VER
ZRE

JOB COMPLETION DATE: 05/09/2012
‘ TECHNICIAN GMIN: 015360943

LABOR (OPERATION  BASE HOURS
COMPLAINT DESCRIPTION: CHECK BATTERY PERFORMANCE BATTERY TESTED AT OR ABOVE
_ BATTERY SPECIFICATIONS.
CORRFCTION DESCRIPTION: PASSED

| TOTAL W/0 TAX TAX TOTAL )
PARTS HANDLING 0.00
PARTS 0.00 .00 0.00
LABOR 0.00 0.00 0.00
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 6.09)
TRANSACTION 0.00 0.0 0.00
%
! |
! S . '
PAGEGCOF 6 ACCOUNTING CCPY-W { END OF INVCICE ] 12 06pm
[+ THAINTINVE

SPES2650 @ (0
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ossBros. ===

_AT MOS5”YOURE THE BOSHS! ]

CHEVROLET . .

112625 Auto Mall Drive « Morenc Valley, CA 92555
l i- (951) 485-3500 » Fax (951) 485-3518
THIS FORM IS AN ITEMIZED LIST OF REPAIRS; AND IS PART OF A

REPAIR CRDER.THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CO[\?DI'P]’TON.IS OF THE ORIGINAL RESAIR ORDER.

www.MossSavings.cc

CELL:
CUSTTHER WO ADN TSR

JEFF ELKHOURY 2038““_ m‘):6:67“64/12 %

LABCR RAGE . MILEAGE CaLCR
s . 10,566/
: YEAR / MAKE / MCTEL LIVERY DELIVERY MILES

/ oE OQE
11 T N
RIVERSIDE, CA : /CHEVROLET/VOLT/4DR SD 03/28/11 18

VEMICLE 1 D WO

SELLING D2ALER XC PR2 IDN XTI
1ec1ro6e47s iR o

FTE N PO NS IR 0 naE
| 05/07/12
COMMENTS
vo: [
e R éﬁééiAL‘ééééé'éAéié """""""""""""""""""""""""""""""
s | : R/0 TAX 0.00
, R/0 TOTALS 1551.28
BARRANTY CLATME DETATL T s o< momm oo ot s s 5 S D S A R SRS R GG
TOTAL. ...
1090.42
19.28
460.28
0.00 1
CLAIM TOTALS  1569.98 :
!
APPROVED BY SIGNATORE
|
l
[ :
j -.
|
i
I
f
i i
i :
i
;
l :
{
i i
| |
| ﬂ |
PAGE20F 8 ‘ WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 12 06pm
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, ' AT MOSS-..YOU RE, THE BOS ﬂ

. CHEVROLET:: .

{12625 Auto Mall Drive + Moreno Valley, CA 92555
! : 5 {951) 485-3500 = Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A www.MossSavings.cc
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT ;
T0 ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. ‘ CELL: —
i ADVISTA ™G IRNVOICE DaTE h ol cadd
' |JEFF ELKHOURY 2038 R 06/04/12 | ENEEI
£ LASOR RATE LICENSE X0 MILEAGE CRLOR
| 10,566/ I—
YEAR J KAXE / MODEL CELIVERY OXTE DELIVERY MILES
' 11/CHEVROLET/VOLT/4DR SDM 03/28/11 18
RIVERSIDE’ CA VEFICLE I D N2 SELLING DEALER NO FROTUCTINN DXNE
. [T€¥Rve6c47su MR
FTE X ¥ O N R © DAI3
i 05/07/12
SOMMENTS

DCS AUDIT SLIP

VIN IGIRDGE47BL- REPAIRING BAC 263336
ODOMETER INDICATOR M JOB CARD OPEN DATE  05/07/2012
ODOMETER 10566 SERVICE ADVISOR GHIN 446033911
NON-GM VEHICLE N FOREIGN TOURTST
REFERENCE NUMBER
J0B PAY TYPE TRARS TYPE | cmeomr M OEM SAP TRAN.#  VER
1

[ W 001135975764 0004

JOB COMPLETION DATE: 05/09/2012
: TECHNICIAN GMIN: 015380943

LABOR OPERATION BASE HOURS
V2533 7.0

. ! .
CORRECTICN DESCRIPTION: INSTALLED REINFORCEMENT .REPLACED HV SURGE TANK.REPR ; S - A
OGRAMMED HYBRID CONTROL MODULE.PERFORMED BLEED PROCEDURE : g =

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
12378330 3 ¢+ 7.20
v 19260759 I 17.54
’ 22920448 1 148.60
22922225 1 33.68
NET AMOUNT CODE INVOICE NO. DISTANCE RENTAL VIN DAYS REASON
76.00 NIC : 3GNBABFUW3B 2 P
?9 70 NIM R¥V
TOTAL W/0 TAX TAX TOTAL
ARTS HANDLING 88.57
PARTS 221.42 0.00 309.99
‘ LABOR 674.73 0.00 674.73
; NET ITEMS ' 105.70 0.00 105.70
PARTIC}PATION AMOUNT ( 0.00)
. TRANSACTION ¢ 1095.42 0.00 1090.42 .
)

PAGE3QF & i WARRANTY COPY-V:V {CONTINUED ON NEXT PAGE] 12 06pm
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' . CHEVROLET: |
: 12625 Ruto Mall Drive e« Moreno Valley, CA 92555
; {951) 485-3500 « Fax (951) 485-3518

THIS FORM IS AN I'I'EM;[ZED LIST OF REPAIRSI_ AND IS PART COF 2
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE

www.MossSavings. cc
CONDITIONS OF THE ORIGINAL REPAIR ORDER.

CELL:

CUSTSMER NO g AV ISCR TG X INVOICE IVTE
TN . [JEFF ELKHOURY 2038)" | 057/04/12 h
g LABOR RATE L1 MILEASES CCLOR
' i 10,5667 —_
YEAR ¢ MARE / “OOEL JELIVERY OR™E TELIVERY MILES
11/CHEVROLET/VOLT/4DR SDN 03/28/11
RIVERSIDE ’ CA VEKICLZ I D XNO SZLLING DEALER NO FRODUSTION DXCE
17s1ro6e47s v
FTE X ? ¢ X0 o NTE
. 05/07/12
RESIDENCE PHONE : BUSLH ) * COMMENTS
DCS AUDIT SLIP : S A s A e G R R R R S B S R e e R e S S AR
. JoB ;
VIN | 1GIRD6E47BU REPAIRING BAC 263336
ODOMETER INDICATOR M | JOB CARD OPEN DATE  (5/07/2012
ODOMETER 10566 SERVICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE : CATEGORY TH# OEM SAP TRAN.# VER
2 | ZFAT : 001135976215 0002

I
J0B COMPLETION DATE: 05/09/2012
| TECHNICIAN GMIN: 015360943

LABOR'OPERATION BASE HUURS

I
CORRECTION DESCRIPTION: REMOVED DRIVER AIRBAG.RELOCATED FOAM PAD, INSPECTED

CONNECTIONS |
| TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
i PARTS L0000 0.00 0.00
LAB 19028 0.00 1928
. NET ITEMS 0.60 0.0 0.00
PARTICIPATICN AMOUNT : ( 0,00
| TRasacTIon RTY 000 7 19.28
t

. . 1
1 . SRl

PAGE4QF 8 ‘ WARRANTY COPY~Vy [CONTINUED ON NEXT PAGE} 12 OBpm

i
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! AT MOSS., YOU RE'THE BOS B

CHEVROLET ...

12625 Auto Mall Drive « Moreno Valley, CA 92555
{951) 485-3500 « Fax (951) 485-3518

THIS FORY IS AN I’I"’"MIZ:,D LIST CF REPAIRS AND IS FART OF 2

www.McssSavings.cc
REFATR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT

TC ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. _ CELL: —
AVISOR TG X INVOICE PaTE ho L
e JEFF ELKHOURY 2038 "I 0670412 (NI
LABOR RAQE | g3oEns MELEAGE - {COLOR 32
. —— 10,566/ .
m ; MAKE / #022L DELIVERY LATE CELIYERY MILES
11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
RIVERSIDE, CA VERICLE © B N | 511 TEdeR WO PRODUCTON oG
iciro6e47euGN
FTE W zo w0 |F oome
05/07/12
w COZENTS
“ vo: [
DS BIDET ST oo diaiamamnsmwrnonsisssis a0mes s i s s 2 T D S S
JOB Ci!\RD
VIN 1airee47Bl RepAtrinG sac 263336
ODOMETER INDICATOR Mo JOB CARD OPEN DATE  (15/07/2012
ODOMETER 10566 SERVICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE TRAIS TY?E CATEGORY M OEM SAP TRAN.#  VER
3 W w 001135976273 0002

' JOB COMPLETION DATE: 05/09/2012
 TECHNICIAN GMIN: 015360943

LABOR OPERATION BASE HOURS
V2543 0.2

CORRECTION DESCRIPTION: REPLACED 120 VOLT CHARGE CORD Tl T
PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NCN-GM
22914085 1 315.00
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 126.00
PARTS © 315.00 0.00 441.00
| LABOR 19.28 0.00 19.28
NET TTEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT , ( 0.00)
| TRANSACTION 460.28 000 460.28

PAGE 5 OF 6  WARRANTY COPY-W [CONTINUED ON NEXT PAGIE] 12 06pm




{ N0SS BI
AT MOSS.. YOURE. THE BOS ﬂ
CHEVROLET < -

112625 Auto Mall Drive » Moreno Valley,
(951) 485-3500 » Fax (251)

v i

CA 92555
485-3518

[
THIS FORM IS AN IT"‘MIZE‘.D LiST OF REPAIRS AND IS PART OF A

REPATIR ORDEZIR. THIS REPAI‘{ ORDER CONT”NUATION 15 SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REFAIR ORDER.

www.MossSavings.co

. JOB COMPLETION DATE; 05/09/2012
" TECHNICIAN GMIN: 015360943

LABOR IOPERATION BASE ngns

l
COMPLAINT DESCRIPTION: CHECK BATTERY PERFGRMANCE BATTERY TESTED AT OR ABOVE
BA'TERY SPECIFICATIONS, .

CORRECTION DESCRIPTION: PASSED

' ) TOTAL W/0 TAX TAX TOTAL
iPARTS HANDLING 0.00
‘ PARTS 0.00 0.00 0.00
_ LABOR 0.00 0.00 0.00
' NET ITEMS : 0.00 0.00 0.00
PARTICIPATIDN AMOUNT ( 0.00)
TRANSACTION 0.00 0.00 0.00

................................................................................................

PAGE 6 OF 6 i WARRANTY COPY-W [ END OF INVOICE | 12 08pm

CELL:
| P2 A fz NVOICE DATE
T- JEFE ELKHOURY 2038 _ 06/04/12 h
i LABOR RATE NILBAGE Z2LOR STOCK NC
10,566/
YEAR / MAXE / 150D h : TaLIVER? PELIVERY MILES
11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
RIVERSIDE 3 CA V“HKC'..E IoR SILING DEALER NO PRODLCTION nXTE
16 1ro6E 47 s v
FT 2 X0 PO N C DAYE
05/07/12
COMMENTS
MO
DCS AUDIT SLEIP«-sv--- B . S S S P A S S S R BB
JOB CARD
vIN | IGIR06E47BU- REPAIRING BAC 263336
ODOMETER INDICATOR M JOB CARD OPEN DATE  05/07/2012
ODOMETER SERVICE ADVISOR GMIN 446033911
NON-GM VEHICLE N FOREIGN TOURIST
REFERENCE. NUMBER
X8 PAYTYPE TRANS TYPE CATEGORY _ERACLAIMA  OEM SAP TRAN. " VER

< SRAAINTINVE
SFESSE60 & (977



QULI! PG T INSFECH{W REFOFT CARD
as, recsmmeszdad by Moos Auta Group

Engine ol §

cood
RECHARGE

Mco

FACTORY SPEC GOLD
CRANKING AMFS

CRANKING AMPS

Jsoco [Jfsao

a
BATTERY TERMINALS
{CLEAN IF NECZSSARY)

ACTUAL COLD

Transmussion (f equipped with dipstick) '

Brake reservoir

Power steering

|
Coclant fewlvery teservoir

6
N

4 _\ Window was}ler ,

Comments:

| Check Following systems / Companents

Operation of hom tsrior lights, extenicr lamps, fum s:gnais hazard
and brake i iights

Windsheld washer spray, wiper aperation and wiper blades

Wmdshseld far cracks, chups and pitting

/‘_.'/ B Redtator, heater and air-conditioning hoses {or leaks and damage

B cnonear ftl?_Bf .

B I inspectcabinan iter (f equipped)

,." i. Olland!orliuldleaks

' !/_Ganshant velocity (CV) dnve axle boats (if equmped

o ,.//. Exhaust system (leaks, damage, loose parts) *

A

,./; Drive shaft transmyssion, u-joint and shift hnkage (f equipped) and
: ,.— lubricate (as needed)

,‘ 2 j Steering and steenrg linkages

b3

./ ,. Shocksisnms ang other suspension cn‘npone'ns for leaks

.//. damage

Braxe systemi(inciuding hines, hoses and parkmg brake) and wheel end
A

' -,/E_ngme Coaling system, hoses and clamps

for end-play and bearing noise
'

Il Accessory dnve beitis) :

b
B B cun operation (i equipped)

State Inspection Due!(iprplicable} R /

] :
|
Comments ;

v
Az 7

This Courtesy 1n§pectinn Gomplele‘p 5y Your Moss Auto B’rmup Quality Service Team!

Service Advisor.

_-| | Factory Recommended

Comments:

Measure Front/Rear Brake Lmu'ngs

Check Brakes

|
l

= |

.‘
i e =t

S -

F
7/32 or Greater

' 432105132

. 3132 or Less
. :If32 o1 Greater

413210 6/32

. 332 or Less

LOR

: RF
7132 or Greater .

43210 6/32

a7
3732 or Less .

32 orGreater/ zh

4/32t0 6/32

3732 or Less -

.“ .

. ‘-‘I. LR WEAB PATTERNIDAMAGE RR.',

ROR
el

TIRE WEAR INDICATES:

Ahgnmen t Check Needed

:. Whee! Siﬂapé_}z_Ngéded

Comments:

Tire Pressure St to

Techrucian:

Customer Sign

.

‘\amg .ij
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Moss Bms.,
CHEVROLET

. : Mall 8148 Auto Drive » Riverside, CA 92505
12625 Auto Mall Drive « Moreno Valley, CA 9 555
(951)485 -3500 » Fax {951) 48:: 3:;18 r

OPERATIONDESCRIPMON | mormal |

) ;f';-

TOTAL |

|

OPERAﬁON

| MO/M;Q )

TOTAL

DESCRIPTION

05/07/12

CPERATICON

4i5Ccvz-002-M0SS
01.CvZ-INSP
22Cvz0

22 CVZGTIRE
98ICVT

98ICvZ

OPERATION PESCRIPTION

1ST PREPAID MAINT.
23 |[POINT INSPECTICN
SET TIRE PRESSURES
GREEN-LIGHT WEAR
RECALL 1

RECALL 2

SALESPERSON NO. 600

CHARLES L BRADFIELD

SERVICE

STATE REG# ARD00262828

1 Z8CVZ. - SN
CUSTOMER COMPLAISN THAT THE BACK UP CAMERA S NOT ACLEAR AS

INT 7 EXT DIAG 1
IT USE TO BE - INSPECT AND ADVISE

G B2EVZ0T T
(CARB), AUTOMOTIVE SERVICE PROVIDERS MUST:

IlllllllllllllWlﬂlllﬂill[

PAGE1 OF 2

HAZARDOUS WASTE DISPOSAL FINAL INVOICE MAY REFLECT A CHARGE FOR DISPOSAL OF HAZARDOUS WASTE INCLU

PT 123

SET TIRE PRESSURES
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD RULE

CHECK & INFLATE TIRES TO THE RECOMMENDED TIRE PRESSURE RATE
USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING
LOCATED ON THE VEHICLE'S DOOR PLACARD OR THE TIRE INFLATION

ALL PARTS ARE NEW UNLESS SPECIFIED OTHEAWISE

TERMS [UAHALR! YEARMAKEMOD! PRODUCTICN DATE y
= TETRB6E47BUJIII |11/ <HEVROLET/VOLT/4DR SON I ———
CRELY Card O SERVICE CONTRACT DELIVERY, TE DELIVERY MILES | SELLING DEALERNO [R O DATE
g 03/28/11 01/17/2
R DNTRACT NO EXPIRATION DATE ! EXPIRATION MILES
e RIVERSIDE, CA i
CUSTOMER TUARBC C, IRCOND | P S s MRLEAGE AOVIE . OVISOR
e '&qu * i 29,927 7134 |"SUstIn AmEZQUITA
™ i
ooty audorzs s ceoa mvummuumwnﬁw i reraey |MILEAGE OUT } ORIIGINAL ESTIMATE HAZARDQUS
CaLL WHEN A¢ yout eTpioywes peisson 1 Jperaie he vahicia hacsin Onxabec on LTees b - WASTE
READY ars b;;:mm w: m’:::“::% F‘;-Eb;‘.;:w Subjec! lo condLory \l
0O ve V4§ BEjE ySAD . o nadi‘\"fs‘:;&n.&lfga w; oqv:muolé OUE TO TEFT FIRE OR 3 $
G te 0822 OYIT77 & 06 00pm TEARDOWN ESTMATE T undersiand irat Ty AUTHOH)ZED
- vehicia  vwall  be: reasssmbiad  within
days of the date shown above |
%’ose not lo authonzo the services
PHONE #
TIME AUTH BY
REASON ADL COSTS §
1IN PERSON 1 BY PHONE #
8 REVISED | DATEI TIME AUTH BY
s |
BACK UP CAMERA POOR QUALITY REASON ! ADL COSTS$
Hu W ideeVT: RECALL 1 _]IN PEASON 0 8} PHONE ¢
N130202 OPEN ZSUB 09/27/2013 12/31/9%99 !
POWER INV ULE REPROGRAM SERVICE DEPARTMENT HOURS:

SERVICE COPY

BAR 8 ARD262825

MONDAY - FRIDAY 7:06 am - 6.00 pm
SATURDAY 8:00 am - 4.00 pm

Checks gladiy accepted with two forms of identification
‘The following credit cards are‘thonored;
MasterCard VISA  Discover

Plaase [ook gvar our new and previously-owned care whilo you are walting
i Ly o

*By law, you may choose anmhe licansed. Smog Chack fac ty to perform
any needed repe s or aﬂuslmems which the Smog Check test indicates
are necessary |

|
NO CARS RELEASED AFTER SERVICE HOURS
IMPORTANT. REMOVE ALLIPERSONAE PROPERTY AND VALUABLES
FROM YOUR VEHICLE.
NO GUARANTEE ON RUST WORK
Oue 1o the nature of body shop repair, we cannol procuse @ complelion date
© *ngements for payment in full must be made pror to delvery of vahucie

- JRAN F CLAIL MUST BE £4 LIVERY CF VEHICLE
CALIFOPN & DE&“&J&B,T&DCELFN R D2 1170 b L ARGES O ACCUNT

POWER OF ATTORNEY %
The wndersgned, herenatter u'i|:EC “nsared”. lor the copsaieralion oﬁupm S mace 10
nsureds aulomois. does he! e'cy gran 10 530

Insured s power of all omnv}“a s%% ?ﬁ%&?%“%ﬁ'ﬁw crafis made pas'&t:I- 10

insurad, and any relgases | fherelo. gs setfement for snsueds claim for damages to the
above cescribed automobile

X X
(DATE) |

(SNSURED)

REAR

HNG BU; NOT LIMITED TO WASTE ANTIFREEZE, OUL. &

CONTINUED ON NEXT PAGE

IL FILTER -

EPA I CALO00354245 |



!
MossBros.
CHEVRO LE'IF

Mail 8146 Auto Drive « Riverside, CA 82504
12625 Auto Mall Drive » Moreno Valley, CA 8
(951) 485—35_00_'_ Fax (951) 485-35%8

-OPERATIONA ) OP:RATK)N U&SCF—NPTI()N !

KMo | Lo

OPERATION

22555

: wMossBrosChevrolet com
OPERATION DESCHIP“ON 1 MO/M‘ ” E

{ON DESCRIPTION
1ST PREPAID MAINT.
23 \POINT INSPECTION
SET, TIRE PRESSURES
GREEN-LIGHT WEAR
REGALL
RECALL 2

45¢vz~002-M0SS
Ogiicvz-msp

&y
2UCVZGTIRE
9ICVT
90cvz

SALESPERSON NO. 600 CHARLES L BRADFIELD

SERVICE]

§TATE REG# ARD0026282¢

HAZARDOUS WASTE DISPOSAL FINAL iINVOICE MAY REFLECT A CHARGE FOR DISPOSAL CF HAZARDOUS WASTE INCLUC

ALL PARTS ARE NEW UNLESS SPECIFIED OTRERWISE

BAR 4 ARD262825

YEARMAKEMODEL PRODUCTION DATE | STOGK
T T1/CHEVROLET/VOLT/4DR SDN P -
CASOCaRD O cusY SERVICE CONTRACT DELIVERY DATE OELIVERY MILES_ | SELLING CEALEANG [R QO DATE
o ﬁ 03728711 18 01/17 /1
COLOR TQIONTRACT NO EXPIRATION DATE | EXPIRATION MILES mi
TURBO WZ Z AIRCOND [P S TRAKS M!LLAGi 9 927 onszil«% 4 ADW%OGSTIN AMEZQUITA
| bargoy 15 0rize T rezai wodk 1 bt wep w3 % 20 racasiary g el ané heesoy | MILEAGE OLIT l ORIGINAL ESTIMATE RAZARDOUS
GALL WHEN SIANE YOUr SPIIRES DATTAENA 13 SPeTE's e YENC Daein COXIDED 30 Freed WASTE
AEADY Mghwars o esrwhern ‘or e DOEoae Cf Wioeg $7400 impaciona Subject 10 concrany
0 ves 4 rvDrae 316 OF S Sonin PLEASS READ AEVERSE 5108 '
o % 06.00pm S:;ﬁ»&uoralm.e:okmssoanmas DUE TO TEFT FiAg O@ is S_
TEARDOWN ESTIMATE | understand that my! AUTHORIZED
PPOINTMENT e wadh e il le 5 gia't ?:Zsfﬁ.'é'ﬂ?."awﬂ".‘-‘ﬁ B
XD Vas REITONES TORITURE m"ﬁold o aumouze the services
O Ne TN ACKM LS RECET OF ACOPY EREEE o DATE nvg_ PHONE &
= i
REFERENCE. REVISED | ATE I TIME AUTH BY
REASON | ADL COSTS $
[ IN PERSON 0 EY: PHONE #
REVISED l DATEI TIME AUTHBY
i ¥ . REASON ADL COSTS S
4 | C*cicyz insp 23 POINT INSPECTION
AT EVERY VISIT A FREE MULT! POINT VEHICLE INSPECTION IS (] IN PERSON O BY{PHONE #
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE !
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST, SERVICE DEPARTMENT HOURS:
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF ”°’éﬂ?5m’§§¥’“§ o i il o
PICK UP YOU WILL RECEIVE YOUR VEHICLES REPORT CARD.
AS OUR VALUED CUSTOMER YOUR SATISFACTION IS OUR GUARANTEE Checks gladly accepted with two forms of identification
YOUR VEHICLE REPAIRS ARE INSPECTED FOR QUALITY ASSURANCE BY The followingicredit cards are honored:
OUR CHEVROLET CERTIFIED PROFESSIONALS, THE FOLLOWING MasterCord _ VISA _ Discover
VER‘F'ES THAT YOUR REPA'RS HAVE BE EN SUCCESSFULLY COMPLETED. Pieasa look aver our new and 'pmiously owned cars while you are waiting
“‘By law, you may choose ans‘lhe licensed Smog Check facility 1o perform
any needed repaurs or ad;uslmems which the Smog Check test ndisates
ara necessary * !
NO CARS RELEASED AFTER SERVICE HOURS
IMPORTANT: REMOVE ALL ?ERSONAL PROPERTY AND VALUABLES
FROM YOUR VEHICLE
NO GUABANTEE ON RUST WORK
Dua to the nature of body shep repar, we cannol promiso a complaban dale
Azrangamants far payment !uuvrusl be made prior 1o delivery of vehicie
TS OTEYETELF O ST B2 DA UL BE AT O Yt
POWER OF ATTORNEY
The undersigred, hereralier cated “insured . tor the considesaten of repairs mace 1o
Msured's 2utomodie, ¢0Rs he:eby‘imni w© said
Insured’s power ol anomsy'g:os%§ g%%mg 95‘%%« crahs made payable (of
Insurad, end any refeases erels, 'as senlemenl (oF insurec’s £iasm for gamages (o the
above gescribed automodile I
x X
{DATE) I (INSURED)
RO ML . :
g g
PAGE 2 OF 2 SERVICE COPY

NG BUT NOT LIMITED TO WASTE ANTIFREEZE, CIL & OIL FILTER
EPA 7 CALO00352246 |




. e '
| VensieEeret | (WORKBENCH
VIN: 1G1RD6EATSUJll  Vehicle Model=2011 VOLT Delivery Date: 03/28/2011
Service Consultant : JUSTIN AMEZQUITA :
Vehicle Summary ]
" OnStar Status _ OVD Enabled DMN Enabled " Ratiio Status | Radio ID
Egquipped - Active Yes Yes E_q ipped - Ac_:twe i 92WKS2CK' i
i
Required Field Actions !
Number Type e Description { gelease Status
ate
13202 Service Update Bulletin  POWER Ib INVERTER MODULE REPROGRAM  |09/2712013  Open
11342 Customer Satisfaction Progral.'n ENHANCEMENTS FOR SIDE IMPACT POLE 02/15/2012 ' Closed
PERFORMANCE '
12020 Customer Satisfaction Program  DRIVER AIRBAG INSPECTION | 10310812012 Closed
11188 Customer Satisfaction Program ENHANCED 120 VOLT CHARGE CORD 103/15/2012 Closed
11137 Customer Satisfaction Program  PRODUCT ENHANCEMENTS - ** EXPIRES 09/30/13**  [08/23/2011  Closed
Applicable Warranties l
Descﬁ;;{;;m - A Effective Effective Endl End Warranty
Date QOdometer Date, Odometer Status
Emission Limited Warranty 03/28/2011 18 Ml 03/28/2014 50018 M! Applicable
Bumper to Bumper Limited Warranty 03/28/20114 18 Mi 03/28'20145 36018 Mi Apphcable
Emission Select Component Ltd Wty 03/28/2011 18 Mi 03/28/2019] 80018 Mt Applxcable
Emission Select State Component Lty Wiy ) 03/28/2011 18 MI 03/28/2018 70018 MI_Appliicable
quertram Lamltea Warranty ' i 03/58/2011 18 MI 03/28/2016I 100018 Mt A;;phcable
Corrosion Limited Warranty 03/28/2011 18 ME 03/282017| 100018 Ml Appllcable
Voltec Component Linited Warranty ) 03/28/2011 ) 18 Mi défis:io19| 100018 Mi Apphcable
Service Contracts l
Pc‘alicy Owner Descripiion Deductible Daity Effective Effective Expiration Expiration
Number Name Amount Rental Date Cdometer Date Odometer
Allowance s !
No mformation found for this vehicle. ! :
|
Service information i
Type Number Description ‘ Date Posted
El PIE0C143 Engine No Crank/No Start Due to Discharged Battery. 07/30/2013

Vehicle Transaction History

!

Service R.O. Transaction OP Code Description : Odometer Service
Date Number Type i Reading Type
05/07/2012 ZFAT V2543 11188 - Exchange Charge Cord(s) : 10566 Ml Warranty -
05/07/2012 ZFAT V2547 12020 - Inspect Dniver Airbag and Reposmon lx 10566 MI Warranty
Felt Insulator Patch : ) o
05/07/2012 ZFAT V2533 11342 - Install Battery Riemnforcement Brkt, I 10566 Ml V\:farranty

Coolant Sensor, Coolant|

Poazc NG Fhas Goownlr: Mov v LSINeiIGIEE Crmer? or Zd nowrs o tha e Twas proataa

Tank

i
I

Page 1 of 2




Vehicle Report AEOR KB "
Prnted on 0U17/2014 11 25 44 b OR& ENCH
VIN: 1G1RDSEA7TBUll  Vehicle Model: 2011 vOLT Delivery Date: 03/28/2011
Service Consultant : JUSTIN AMEZQUITA
Vehicle Transaction History
Service R.O. Transaction OP Code Description Odometer Service
Date Number Type :  Reading Type
10/28/2011 ZFAT V2436 11137 - Reprogram Mupitiple Modules and . 5786 Ml Warranty
install Label
0372812011 ZPDI 26998 PDI - Dealer Installed - fFactory inveiced , 2 Mt Warranty
Options ~
03/03/2011 ZPDi Z7¢00 Pre-Delivery Inspection - Base Time 1 MI Warranty A
|
i
Foease Nora [z aosument Say e sansikioros crent for 24 Roums from (0s 1 me o was prinfed
Page 2 of 2




MULT!-POINT INSPECTION REPORT CARD
as recommended by Moss Auto Group

FACTORY SPEC COLD
CRANKING AMPS

Engine oil

RECHARGE | i :
] . It ACTUAL COLD [ BATTERY TERMINALS
Transmission {if equipped with drpstick) - BAD | caANKNG RS ! {CLEAN IF NECESSARY)

Brake reservoir

L]
]
N
[[] Powerstesnng
[
L]

AF

Coolant recovery reservair

Window washer

Check Foliowing systems / Components

Operation of horn, nterior lights, extenor famps, tum signals, hazard
and brake lights

Windshietd washer spray, wiper operation and wiper blades

Windshield for cracks, clups and pitturg

Radiater, heater and air-conditioning hoses for teaks and damage

|| over832° (Disc) or Over 4/32° (Drum)

Engine air filter !
732" to 4/32” (isc) or 3/32” (Drum)

Inspect cabn air filter {if equipped)

Oil andfor fluid leaks

Constant veiocity (CV) drive axie boots {f equipped)

Exhaust system (leaks, damage. ioose parts)

Drve shatt transmission, u-joint and shift linkage (if equipped) and
lubncate {as neegéd) ' ge (if equipped)

Steering and steenny linkages

Shocks/struts and other suspension components for leaks
and/or damage

Brake system {including fines, hoses and ng brake) and wheei end
tor endsygtlay ar(zd bmn’agg noise parkng )

7732 or Greater .

473210 6732

Engire Cooltng System, hases and clamps

Accessory dnve belt(s) .
Glutch operation {if equipped) 3732 or Less Ao
State Inspection Due (if Applicable) / /- - ———

Comments; R

WEAR PATTERN / DAMAGE | oy

_J

=1 2 N2 IA /)
ORUC U Wi 7
r e % '7',

/ TIRE WEAR INDICATES: .
127) ,Vf _ O 7" N;gnrnensk Check Needed ; Whee! Balance Needed
Comments:

- l
This Courtesy fnspection Completed by Your Moss Auto Group Quality Service Team! ] :
Tire Pressure Set to ! I { ;
Factary Recommerded Psl FRONT REAR

Technician: Customer Signature:

Service Advisor:




|1lﬁﬂ'tiﬂ|ﬂlﬂ|iinﬂm

tHEVRnLETr. P

CA 92555

. 12625 Autc Mall Drive . Morenoj: Valley. ;
- (951) 485-3500 » Fax (951) 485-3518 i
THIS FORM IS AN IT.EMIZED LIST OF REPAIRS AND IS BART OF A ; www, MossSavings. c¢
REPATR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL TEE CONDITIONS OF THE ORIGINAL REPAIR ORDER. CELL: _
[cosrase 72508 =6 1y TINCISE NRTT
JUSTIN AMEZQUITA 2134 01/17/14
LABOR RATZ B LEAGE COLGR |
29,9271/ |
ITVE““’ /VOLT/4DR SON "03/28/11
HEVROLET
RIVERSIDE ¥ CA VEIC I D SELL!hIﬂ DBALZR NO FPRODUCTION DARTE
FTE X P O NO R O DaTk -
01/17/14
COMMENTS ; MO: -
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR. ... 0.00 ’
PARTS. WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS. ... 0.00 =
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE OF WARRANTY TOTAL SUBLET... 0.00
REPAIR OUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL G.0.G.... 0.00
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.00 !
1 ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DISC 0.00
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00 !

|
[ END OF INVOICE | 1130am
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AT MOSS ..YOURE THE BOS

CHEVROLET:

12625 Auto Mall Drive « Moreno
(851) 485-3500 » Fax (951)

THIS FORM I$ AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

o5

-

Valley,
485-3518

CA 92555

www;MOSSSavlngs.cc
!

e [

CUSTCMER WO ADXISOR

JUSTIN AMEZQUITA

2134

INVOICE DXre

mn

01/17/14

- h
YEAR / MAKE / MCDEL

/

CCLOR

11/CHEVROLET/VOLT/4DR SD

RIVERSIDE, CA

DrJJV'?‘! DAE

DELIVZRY MILLIS

03/28/11 18

VEWICLE 1D W0
1GIRDOGE4T7BU

FTENW PO N

SELLING DEALER NO

PRODUCTION JTE

R

0 T

0i/17/14

COMENTS

| A Al
RVBEEE o'} RLCAH

N130202 OPEN ZSUB 09/27/2013 12/31/9999
POWER INVERTER MODULE REPROGRAM
PERFORMED RECALL 13202, REPEROGRAMMED POWER INVERTER MODULE

S1B35
Y- --FP-NUMBER

TECH(S) 1204/

Ly goha i |d o N ?l“.
CUSTQMER COHPLAISN THAT THE BACK UP CAMERA IS NOT A CLEAR AS
IT USE TO BE - INSPECT AND ADVISE
REFERRED TO SI AND CHECKEDR FOR PROPER OPERATION OF CAMERA.
CAMERA IS OPERATING AS DESIGNED BUT WiTH UNCLEAR PICTURE
IN THE DARK AND IN THE SUN. FOUND BULLETIN PI1:1123 FOR THIS
CONCERN. REQUIRES REPLACEMENT OF REAR CAMERA IMAGE MODULE
ORDERED MODULE 22883286
QTY -FP- NUMBER BESCRIPTION
883286 MODULE 9.715
PART ON SPECIAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

PARTS
JOB # 2

RTOTIED GRS TG S:.
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD RULE
(CARB), AUTOMOTIVE SERVICE PROVIDERS MUST:
CHECK & INFLATE TIRES TO THE RECOMMENDED TIRE PRESSURE RATE
USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING
kggéTED ON THE VEHICLE'S DOOR PLACARD OR THE TIRE INFLATION

RENCE.

PERFORM THE TIRE PRESURE SERVICE USING A TIRE PRESSURE

LIST PRICE-UNIT PRICE}
JoB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS

LIST PRICE-UNIT PRICE

JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

WARRANTY

GAUGE WITH A TOTAL PERMISSIBLE ERROR NO GREATER THAN +/- 2
POUNDS PER SQUARE INCH (PSI).

TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO

gECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE TG
EECHNICIAN SET THE LEFT REAR TIRE PRESSURE TO

ggCHNICIAN SET THE RIGHT REAR TIRE PRESSURE 70

PERFORMED THE ABOVE SERVICE.

QTY- - -FP-NUMBER

..............................

PAGE 1 OF 3 SERVICE FILE COPY

LIST PRICE-UNIT PRICE.
JO0B # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

[CONTINUED ON NEXT PAGE]}

11 3Cam
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. - 3
o CHEVROLET-. |

12625 Buto Mall Drive » Moreno: Valley, CA 92555
(951) 485~3500 « Fax (951) 485-3518

W, MossSavings (=14

THIS FORYM IS AN ITEMIZED LIST OF REPAIRS AND IS FART OF A 3
REPAIR ORDER. THIS REPATR ORDER CONTINUATION IS SUBJECT 1

TC ALL THE CONDITIONS OF THE QRIGINAL REPAIR ORDER. CELL
LUSTC'(FR XD ADSISOR THG B INVOICE DYTE

jusTin amvezqurta 2134 01/17/14

LABOR RATE LICENSZ XD MILEASE COLOR

29,927|/
ll/' MAKE 7 X0 / /4 s DaLE \’03/328/11 TELIVERY MILES
CHEVROLET VOLT/4DR SDN

RIVERSIDE’ CA VEPICLE I T NO SELLING DEALER KO PROLUCTION GATS

ICTRo6e 470 |

PTE DEE
R U T ~"0i/17/14
S o
LAROR % DADTQ ..................................................................... Y |
N A CHOBYHL N CHES s 20k O ;

‘AT EVERY VZSIT A FREE MULTI POINT VEHICLE INSPECTION IS [
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE i
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST,
BRAKE INSPECTICN AND TIRE CONDITION REPORT CARD. AT TIME OF |
PICK UP YOU WILL RECEIVE YOUR VEHICLES REPORT CARD. :
AS OUR VALUED CUSTOMER YOUR SATISFACTION IS OUR GUARANTEE ;
YOUR VEHICLE REPAIRS ARE INSPECTED FOR QUALITY ASSURANCE BY ‘
CUR CHEVROLET CERTIFIED PROFESSIONALS, THE FOLLOWING ¢
VERIFIES THAT YOUR REPAIRS HAVE BEEN SUCCESSFULLY COMPLETED.

DONE i
PARTS - -~ - QTY- - -FP -NUMBER - <« v e cvennnnnn DESCRIPTION= -+~ - LIST PRICE-UNIT PRICE : '
JOB # 4 TOTAL PARTS 0.00 |
J0B # 4 TOTAL LABOR & PARTS 0.00 |
3#«:53“.' NI BT PN [ W AR i \)"\.' ] LI B
TIRE TREAD DEPTH MEASURED 7/32 OR OVER-LIGHT WEAR. INDICATED. i
gggmmwe MAINTENANCE. CONTINUE TO HAVE TIRES INSPECTED
LY.
A COURTESY TIRE INSPECTION IS PERFORMED AT EVERY SERVICE. |
PARTS -~~~ QY- < “FP - MUMBER - = = o mars s aoimn DESCRIPTION=-+-+-s-- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00 ;
GV WS Lt LRIV Tgel we AR o el Do ‘

LTGHT BRAKE WEAR WAS TNDICATED-THE BRAKES WERE MEASURED AT ;
8/32nds OR ABOVE. I
PREVENTATIVE MAINTENANCE- CONTINUE TO HAVE YOUR :
BRAKES INSPECTED. ;
A COURTESY BRAKE INSPECTION IS PERFORMED AT EVERY SERVICE. |

PARTS < waw QTY- - -FP-NUMBER-«< == -=nsvunnns DESCRIPTION---~----- LIST PRICE-UNIT PRICE- ‘
JOB # 6 TOTAL PARTS 0.00

JOB # 6 TOTAL LABOR & PARTS 0.00 ‘

Jf 7+08CVZBATGREEN T GREEN- PASS BAIIIRY (LIS 1 2087 000 :

CHECK BATTERY PERFORMANCE |

BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS. :

PARTS:- - - - - QTY- - <FP-NUMBER -+ - -=vcmvnnnn DESCRIPTION--------- LIST PRICE-UNIT PRICE- i

JOB # 7 TOTAL PARTS 0.00 ‘

JOB # 7 TOTAL LABOR & PARTS 0.00 !

ESTIMATE -« v v v oo oo ;

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING |
ORIGINAL ESTIMATE OF $0.00 (+TAXD

S
BACK UP CAMERA POOR QUALITY

PAGE20QF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 11 30am
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Maoss

, ) B8 Y ul)w
AT MOSS.. YOURE THE BOS @ l

CHEVROLET: ",

12625 Auto Mall Drive « Moreno

Valley, CA 92555

(951) 485-3500 - Fax (951)

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS FART OF A
REPAIR ORDER. THIS REFAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER.

485-3518

www.MossSavings.cc

CELL:
CUENER NC ARV TSDR RGN INVOICE DITE i dmn i
- jusTin amezauzta 21347 I |7017%0/14
LABCR RACE Tepucn -«i'_us.—: 29'927 ,c/cz.cﬁ | “
11/CHEVROLET/VOLT/4DR SDN 03728711 T 18
RIVERSIDE ’ CA VE¥ICLE = D %O ? SEL(.XNG' DEALER KO PRODGCDION Dvae
i'€Troe6e 47z u N
FTZIN PONO!E )'06!]’.8/17/14
A | | vo: [
T e L Y e = RS |
i | vl b AT LIRSS SR U LI MR T 0 IS ;.38 i
TECH# DATE START FINISH  ACT TIME  DESCRIPTION ; '
2057 01/i7/14 10.30  10.70 0.40 0.00  FINISHED l
2057 01/17/14  0.00 0.00 0.00 0.50  FINISHED
2057 01/20/i4  0.00 0.00 0.00 -0.20  ENTERED IN INVOICING
TOTAL TECH TIME  0.40 .30
N130202 OPEN ZSUB 09/27/2013 12/31/9959
POWER INVERTER MODULE REPROGRAM
gggggnnan RECALL 13202, REPEROGRAMMED POWER INVERTER MODULE
JOB # 1 TOTAL LABOR & PARTS 30.38
RPN WU Sl 1 bedese Weligsp et o s
TECH# DATE START FINISH  ACT TIME  DESCRIPTION
2057 01/17/14 10.70 11.10 0.40 0.00  FINISHED
2057 01/17/14  0.00 0.00 0.00 0.30  FINISHED
2057 01/20/14  0.00 0.00 0.00 -0.30  ENTERED IN INVOICING
TOTAL TECH TIME  0.40 0.00
CUSTCMER COMPLAISN THAT THE BACK UP CAMERA IS NOT A CLEAR AS
IT USE TO BE - INSPECT AND ADVISE ‘
REFERRED TC SI AND CHECKED FOR PROPER OPERATION OF CAMERA. g
CAMERA IS OPERATING AS DESIGNED BUT WITH UNCLEAR PICTURE !
IN THE DARK AND IN THE SUN. FOUND BULLETIN PI:1123 FOR THIS
CONCERN. REQUIRES REPLACEMENT OF REAR CAMFRA IMAGE MODULE _
ORDERED MODULE 22883286 g
PARTS- - - - - QTY--FP-NUMBER - -~~~ ~-vvnnnn- DESCRIPTION: <« +---v- U/COST- - -E/COST- - - -U/PRICE 3
JOB # 2 0 22883786 MODULE 9.715 77.53 0.00  108.54 0.00
#* QUANTITY 1 IS SPECIAL ORDERED **
JOB # 2 TOTAL PARTS 0.00 |
JOB # 2 TOTAL LABOR & PARTS 0.00 |
LI :
RACK UP CAMERA POOR QUALITY ‘
R/0 TAX 0.00 i
R/0 TOTALS 30.38 '
RANTY CLAIM DETAIL TOTALS -+ - v et mmmaae s ame e e e e e aaa e eaastnaremsansiaetenaannnannnnn !
....... TOTAL. ... l
30. .
........................ 1
CLAIM TOTALS 30.38

APPROVED BY STGNATURE

PAGE 1 OF 2 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE]

02 37pm
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CH EVRDLETL "

12625 Auto Mall Drive s« Moreno|Valley, CA 92555
(951) 485-3500 - Fax (951)] 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A www. MossSavings. cc
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT i
20 ALL TKE CONDITIONS OF THE ORIGINAL REPAIR ORDER. ; cerl: NG
{2usT0TER ¥O ADVISOR G NG TNICICE WOE
JusTIN amezquita 2134 R 01720714 | _
LAEQR RYE i i M1USAGE COLOR
29,9271/
YEAR / MAXE / #ODZL DILIVERY LATE DELIVERY MILES
11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
VEI( CLE 1D SELLING DBALER NC ' PROLUCTION DATE
FC TR o6 e 4700 NN :
FTEN PO X0 R O INE
01/17/14
RESIDENLE FIHONE BUSINESS PSONE COMMERTS
DES AT SLIP:w cupvuranpans saems w S s ey e S S S S s brssasaneog
J0B CARD f
VI 1G1R06EA7BUl  REPAIRING BAC 263336 ;
ODOMETER INDICATOR M JOB CARD QPEN DATE  §1/17/2014 !
ODOMETER 29927 SERVICE ADVISOR GMIN 637177484
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE  TRANS TYPE CATEGORY ERA CLAIM# OEM SAP TRAN!#  VER
1 W ZFAT 47765-1 001186276849 0002

JOB COMPLETION DATE: 01/20/2014
TECHNICIAN GMIN: 502248867

LABOR OPERATION BASE HOURS
9100140 0.3

OTHER LABOR OPS (Y/N) N ‘ ‘ '
CORRECTION DESCRIPTION: PERFORMED RECALL 13202. REPEROGRAMMED PD&TER TNVERTE !

R MODULE S1B3S
WAIVE DEDUCTIBLE (Y/N) N ‘

TOTAL W/0 TAX TAX TOTAL |

PARTS HANDLING 0.00 |
PARTS 0.00 0.00 0.00
LABOR 30.38 0.00 30.38
NET ITEMS 0.00 0.00 0..00
PARTICIPATION AMOUNT ( 4.00)
TRANSACTION 30.38 0.00 30..38

...............................................................................................

PAGE 2 OF 2 ACCOUNTING COPY-W [ END OF INVOICE |} 0237pm !




CHEVRDLETI- B
12625 Auto Mall Drive « Morenc
{951) 485-3500 - Fax {(951)

r

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUKTIOR 1S SUBJRCT
TC ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER.

Valley,

485-3518

CA 92555

www.MossSavings.cc

RIVERSIDE, CA

CELL:
T- JUSTIN AMEZQUITA 21341 " 01/%0/14
LABOR RATE & L B 2 9 S 927 ;owa
YEAR / MAKC / MCDEL DELIVERY DATE
11/CHEVROLET/VOLT/4DR SDN 03/28/11

DILEIVERY MILZS

18

VEZFICLZ I B NO
GLRDGE47E8 u.

FTE N

SELLING DEALER MO

PRODUSTICH DXTE

N130202 OPEN ZSUB 09/27/2013 12/31/9999
POWER INVERTER MODULE REPROGRAM
gigggRMED RECALL 13202, REPEROGRAMMED POWER INVERTER MODULE

JOB # 1 TOTAL LABOR & PARTS 30.38
CErRY IV 7 EXT DIAL | JoRse TS, s 2uh 600
TECH#  DATE  START FINISH  ACT TIME  DESCRIPTION
2057 01/17/14 10.70 11.10 0.40 0.00  FINISHED
2057 01/17/14  0.60  0.00 0.00 0.30  FINISHED
2057 01/20/14 0.00  0.00 0.00 -0.30  ENTERED IN INVOICING
TOTAL TECH TIME 0.40 - 0.00
CUSTOMER COMPLAISN THAT THE BACK UP CAMERA IS NOT A CLEAR AS
IT USE TO BE - INSPECT AND ADVISE
REFERRED TO S1 AND CHECKED FOR PROPER OPERATION OF CAMERA.
CAMERA IS OPERATING AS DESIGNED BUT WITH UNCLEAR PICTURE
IN THE DARK AND IN THE SUN. FOUND BULLETIN PI-1123 FOR THIS
CONCERN. REQUIRES REPLACEMENT OF REAR CAMERA IMAGE MODULE
ORDERED MODULE 22883286
PARTS - + - -QTY~ -FP+NUMBER - -~ - <~ - «n -~ DESCRIPTION- <« - - «- - - U/COST- - -E/COST- - - -U/PRICE
J0B ¥ 2 0 22883286 MODULE 9.715 77.53  0.00 108154 0.00
s% QUANTITY 1 IS SPECIAL ORDERED |
JOB # 2 TOTAL PARTS | 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
COMMENTS s et i o S O D P N R R N R R S Ve
BACK UP CAMERA POOR QUALITY
R/O TAX 0.00
R/0 TOTALS 30.38
WARRANTY CURTH DEIRIL TOTAEE: cowssomm cumin s o e o N S B S S S S
....... TOTAL. ...
30,38
CLATH TOTALS 30.38
APPROVED BV STGRATURE |
PAGE 1 OF 2 WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 02 37pm

50 No o oz
— YT
gli!ﬁ‘ i iﬁ wﬂ—m L COHMENTS
FARGR: G PR TS < et smans e s A e T e e e e T T T T T T T 5
AU B RELALy 1 POURN: 030 HRLS) Ly RiC !
TECH# DATE START  FINISH ACT  TIME DESCRIPTICN ;

2057 01/17/14 10.30 10.70 Q.40 ¢©.0C FINISHED !

2057 01/17/14 0.00 0.00 0.00 9.50 FINISHED

2057 01/20/14 0.0¢ 0.00 0,00 -0.20 ENTERED IN INVOICING

TOTAL TECH TIME 0.40 (.30




mmummmﬁﬂwwmunwmm

CHE\IRDLET: T

12625 Auto Mall Drave « MorenciValley, CA 92555 ;
(951} 485-3500 + Fax (951) 485-3518 '

|

|

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A www.MossSavings . cc

REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TC ALL THE COMDITIONS OF THE ORIGINAL REPAIR ORDER.

_ : CELL:
i- JUSTIN AMEZQUITA 2134 N | 01/20/14
LABCR RATE HLLEAGZ COOR )
29,927/
ll/Cmé\llRO T/VOLT/4DR SDN m:‘bﬁg/“"‘éts/ll =i
H LET/VOLT p :
RIVERSIDE ] CA w:n CLZ 3§ SELLING TEALER NO : | PRSECCTION DN2E
§TRo 6470 NN K
F™EPQ 20 NC A/ © DKTT
01/17/14
CIRMENTE MO: !

VIN 1cirose47sufl] Reparrine Bac 263336 :
ODOMETER INDICATOR M JOB CARD OPEN DATE  (1/17/2014 :
ODOMETER 29927 SERVICE ADVISOR GMIN £37177484 ;
NON-GM VEHICLE N FOREIGN TOURIST -

REFERENCE NUMBER :

J(l)B PAYWTYPE TRAI%I?A_'IF_'YPE CATEGORY MIM# OEM SAP TRAN:# VER

001186276849 0002

J0B COMPLETION DATE: 01/20/2014
TECHNICIAN GMIN: 502248867

LABOR OPERATION BASE HOURS
9100140 0.3

QTHER LABGR OPS (Y/N) N

CORRECTION DESCRIPTION: PERFCRMED RECALL 13202. REPEROGRAMMED POWER INVERTE
R MODULE S$1B35

WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00 i
PARTS §.00 0.00 (.00
LABOR 30.38 0.00 30.38
NET ITEMS 0.00 0.00 £.00
PARTICIPATION AMOUNT ( 9.00)
TRANSACTION 30.38 0.00 30.38

"PAGE20F 2 WARRANTY COPY-W [ END OF INVOICE! | 0237pm







co EB‘%EUR-L[ET

Mai 8146 Auto Dive » Riverside. CA 92504
12625 Auto Mall Drive » Morenc Valley, CA 92555
(951) 485-3500 » Fax (961) 485-35

T S o G

| wMomi | TOTAL

VT
99¢Cvz
99¢Cvz001
QlCvz-InSP 23 POINT INSPECTION

220v20 SET TIRE PRESSURES
22CVZGTIRE GREEN-LIGHT WEAR
SALESPERSONNO 600  CHARLESLBRADFELD S E R V I C E STATE REG# ARD00262825
5 Y EARNAREAGGDEL T SRCDUCTION DATE | STOCK ND LICENSE NO A O NO

™S TGTRDEE47BU T1/CHEVROLET/VOLT/4DR SDN %
CRECTT CaRT [ CUSTcie SERVICE CONTRACST CELIVERY DATE DEUVERY MILES | SELUNG DEALEK NO [R O DATE
oa . G il 03/28/11 18 07/05/18
OTHER ol Ofp IVERSIDE 5 CA _ COLOR CONTRACT ND EXPIiRATION DATE | EXPIRATION MILES _Eh
BAVE REM

PARTS FOR

CUSTOMER TUREO | M. AIRCOND { P S TRANS MILEAGE, ADVIS ) ADVISOR

g ez 25,442"°°3038 |""TEFF ELKHOURY

o w - . e et s oy s v MLEAGE OUT ORIGINAL ESTIMATE HAZARDOUS |

READY 'v--;-a TR nn:: M P oRe oF w:-gn:. r.p.«r.m B w7 2o Wy
O ves TRy, °gY RSP 06 00 PRIOEITY | Soupuny not MECoNGELE FOR LOFS G BAuaGe DUE T0 T-2I7T 7RG 03 $ $
Q . t pml 4 e TEARDOWN ESTIMATE | undetstand thal my A\L{!THORIZED
POINTMERT ¥ Ay s velee ‘g:ys O’c“ e 'gaalésghcw?w .a}:c>‘-1~el l|
) CUSTCIER SaUTuRE Chgose no! 10 authonze ihe services
for NOTICE TOCCNSLMER PEASE READ DPORT T INFORNATION ON REVENSE S0 |E2gRa-mendad
3 Ne CUSTOMZR ADKVOWLEDGES £ eCEPT OF A CC7Y ~ERECF DAT: TIME PHONE &

I T . o . ’DATE TINE AUTH BY
3 {rCr22C . SET. TIRE-PRESSURES e
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD RULE REASON AL BERb

(CARB), AUTOMOTIVE SERVICE PROVIDERS MUST: -
CHECK & INFLATE TIRES TO THE RECOMMENDED TIRE PRESSURE RATE LHNFERoON A Hn i -
USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING ~ |CVoc0  [DATE ~ [TME  TAUTHEY

LOCATED ON THE VEHICLE'S DOOR PLACARD OR THE TIRE INFLATION REASON ADL COSTS'S
REFERENCE.
[J iN PERSON () BY PHONE #
S 0 T S SERVICE DEPARTMENT HOURS
e O R R N Lo Lt B ek e Y i e = i MONDAY - FRIDAY 7 00 am - 6 00 pm
§ 2 b ) . i i | tos i H § o SATURDAY 800am-400pm
4 C 22C VZGTIRE GREEN- [JGHT WEAR Chacks gladiy accepted with two forms of identification
T!RE TREAD DEPTH MEASURED 7132 OR:OVER-BIGHT WEAR iND!CATED The following credit cards are honored

MasterCard VISA Discover

Please took over cur new and previousiy-ownad cars whike you are waiting

"By law. you may choose another icensed Smag Check facilly 1o perform
any needad repars or acjusiments which the Smog Chack iest indicates
are necessary *

NO CARS RELEASED AFTER SERVICE HOURS
IMPDRTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES
FROM YOUR VEHICLE

NO GUARANTEE ON RUST WORK
Oue o the nalure of body shop repaw, we cannct pramise a complenon dale
Armr-gzmon’s for payment in fulf must be made pror 1o defivery of vehcle
SURANCE DEDUCTIBLE OF CLAIM MUST BE PAID URPON DEUVERY OF \=H|CL€
CAUFORNIA INSURANCE CODE FORBIDS IT TO BE CHARGED ON ACCOUNT

POWER OF ATTORNEY
Tre ungersigrec, Terenaler called “nsyred”. iz Ihe considarztes of repaTs made ©
insured's aulomotle, 0oes hersby graci to sa:d

MOSS BROS CHEVROLET
lnsuraa’s power of aticrey 1o sign of endarse any caecks and'or dralls made rayable 10
wmsured. and any releases 1areto, s seriement for wsurec’s ciam fer damages 1o ihe
abave descrbed auiomobite

X X

IR' l ﬂl" | || Wlum mm" - T

LAGE 2 OF 2 SERVICE COPY

HAZARDOUS WASTE DISPOSAL FINAL INVOICE MAY SERLECT A CHARGE FOR DISPOSAL OF HAZARDOUS WASTE INCLUDING BUT NOT UIMITED TO WASTE ANTIFREEZE, OIL & O, FILTER -
ALL PARTS ARE NFW LINI FRS RRFOIFIFN ATHREBWISE REW ¢ ADNIRANIR EAA @ A ARRSE aver

FRONT




Vehicle Report AWORKBENCH

Printed on 07/05/2013 12 17 24

viN: 1G1RD6E47BUll  Vvehicte Moder:2011 voLT Delivery Date: 03/28/2011

Vehicle Summary . L _ i} ,
OnStar Status OVD Enabled DMN Enabled ‘Radic Status Radio ID
Equipped - Active Yes Yes Equipped - Active AZWK9ZCK

Required Field Actions

e It s . ¢ g P S apern w o s - v

Number Type Descnptm n Release Status
) Date
11342 Customer Satisfaction Program EN HANCEMENTS FOR SIDE IMPACT POLE 02#15.’2012 Closed
PERFORMANCE
12020 Customer Satisfaction Program  DRIVER AIRBAG INSPECTION 03/08/2012 Closed
11188 Customer Satisfaction Program  ENHANCED 120 VOLT CHARGE CCRD 03/15/2012 Closed
11137 Customer Sabsfaction Program  PRODUCT ENHANCEMENTS - ** EXPIRES 09/30/13 **  08/23/2011 Closed

Applicable W@rra{pties

Description ) o T Eﬁect];\;qhw};\;ct:—ve T En::r ‘ ‘ E'rldw‘;\f;r;a'n‘ty
Date Odometer Date Odometer Status

Emsson Lmted Weranty 03282011 18 Mi 03/26/2014 50018 MI Applicable
Bumper to Bumper Limited Warranty 0372872011 18 M! 03/28/2014 36018 M! Applicable
Emission Select Component Ltd Wiy 03/28/2011 18 Ml 03/28/2019 80018 M! Applicabile '
Emission Select State Companent Lty Wiy 03/28/2011 18 Ml 03/28/2018 70018 Mi Applicable
Powertrain Limited Warranty 03/28/2011 18 MI 03/28/2016 100018 M| Applicable
Corrosion Limited Warranty 03/28/2011 18 MI 03/28/2017 100018 M| Applicable
Voltec Component Limited Warranty 03/28/2011 18 Mi 03/28/2018 100018 M| Applicable

Service Contracts

Policy Owner Description Deduchble Daily Effective Effective Explratwn Exp:ratlon
Number Name Amount Rental Date Odometer Date Odometer
Ailawance

ND |nformat|on found for thls vehicle.

Service Information

PPt At e [P B e P prn — e

Type Number Descrlp: ion Date Postad

No mfcnrmafion found for this vahlcle

Vehicle Transact:on Histery

i - 2 R e i 4 S L ST e e

Service R.O. Transachon {}P Code Description Odometer Service

Date Number Type Reading Type

051'0?12012 ZFAT V2543 11188 - Exchange Charge Cord{s) 10566 MI Warranty

050712012 ZFEAT V2547 12020 - Inspect Dniver Arrbag and Reposiion 10566 Mi Warranty
Felt Insulatar Patch

G5/07/2012 ZFAT V2533 11342 - insiall Battery Reinforcement Brk, 10566 M| Warranty
Coolant Sensor, Cooiant Tank

10/28/2011 ZFAT V2436 11137 - Reprogram Multiple Modules and 5786 M| Warranty
Instail Label

03/28/2011 ZPDI 726998 EDI - Dealer Installed - Factory Invoiced 2 Ml Warranty

ptions
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viN: 1G1RD6E47BUJJll  Vehicte Moder: 2011 voLT

Vehicle Transaction History

Service R.O.
Date Number Type

Vehicle Report

Prnnted on 07i05/2013 12 17 24

o,

WORKBENCH

Delivery Date: 03/28/2011

Transaction OP Code

Description

osoaz011 [ ZPDI

Pre-Delivery Inspection - Base Time

©eredag

oy o

Odometer Service
Reading Type

1 Mi Warranty

Page 2 of 2
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T vou RE THE BOSS |

CHEVROLET:. ..

12625 Auto Mall Drive « Moreno Valley,
(951) 485-3300 + Fax (951)

A

CA 92555
485-3518

TELS FORM IS AN ITEMIZED LIST CF REPAIRS AND IS PART OF 2
ORDER CONTINUATION IS SUBJECT

THE CONDITIONS OF THE ORIGIKAL REPAIR ORDER

www.MossSavings.col

REPAIR -ORDER THIS REPAIR

CELL:

AVLISOR WC N INVOICE DATE _
JEFF ELKHOURY 2038 R 07/05/13
LARCF RAIT ¥ e e MILEASE LOLOR
[ 25,442/
EAR * YAAKZ / ELIVERY D12 SELIVERY MILES
11/CHEVROLET/VOLT/4DR SDN 03/28/11 18
E‘-IC»E [ D kO SELLING DEALER NC PROEBUCTION OXTE
1c1ro6 e 475 u NG
FT NO P O NO A O DATE
i " "07/05/13
LOMUERTS
MO :
TPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
Jf 4 22CVIGTIRE  ~ GREEN- LIGHT WEAR ILLiES) 2007 0.60
TIRE TREAD DEPTH MEASURED 7/32 OR OVER-LIGHT WEAR INDICATED.
gEEVENTC$IVE MAINTENANCE. CONTINUE TO MAVE TIRES INSPECTED
ULAR
A COURTESY TIRE INSPECTION IS PERFORMED AT EVERY SERVICE.
PARTS - -~~~ QTY- - -FP-NUMBER: -+« --=svnouns DESCRIPTION-««------ LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
ST A T s B g B S L s B R T A e e A e sl e e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
CRIGINAL ESTIMATE OF  $75.00 (+TAX)
0 171 U
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.... 45.99
PARTS. WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS.... 26.35
WRITTEN WARRANTIES ON THIS INVOICE IN CASE OF WARRANTY TOTAL SUBLET... 0.00
REPAIR OUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL G.0.6.. .. 0.00
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHE. 0.00
1 ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DISC 0.00
ORIGINAL ESTIMATED PRICE ... TOTAL TAX...... 2.11
TOTAL INVOICE $ 74.45
PAGE20F 2 SERVICE FILE COPY [ END CF INVOICE ] 11 38am







MULT!-POINT INSPECTION REPORT CARD

as recommendet by Moss Aute Grou

B MILEAGE: _
£810 T 37 VoIS WG,

s BN

Check Fluid Levels and Fill

Englna oft

Transmission (if equipped with dipstick)

Check Battery

FACTORY SPEC COLD
CRANKING AMPS

GOOD

~ 'RECHARGE

ACTUAL COLD
CRANKING AMPS

Zf_] [] Brake reservolr
s ~.
/m/ D Pawer stesring
JZ‘] [] Coolant ecovery reservolr ‘
g i
] Q] 'W'lnﬁow washar ;
Comments: ,;.i'

Check Follawing systems / Components

, D gggrgg%ﬁtgggm Intericr lights, e;tterlor lamps, turn signals, hazard
Jj » D Windshield washarsp'ray. wlpsr operation and wiper bades
,Ej / D Windshield for cracks, chips and pitting s o B s :
‘ ,Ei [} Radiator, heater and air-conditioning hases tor leaks and damags
j )j s D Engina air filter
D}/” (] nspeet cabin i fter (f equipped)
17 O] onangortind iesks
"[T] Constant velocity (GV) drive axig baats (i equipped)
|:] Exhaust systern {leaks, damage, loose parts)

rive shaft transmission, u-join hift :
l?lbfiec;tsa(as ﬂa:ldreld’? on, u-joint and's ift linkage (if equipped) and

Steering and steenng finkages

-Shocks/struts and othar ension components for leaks
'anglcordamaga N i N

rake System (ingluding lines, hoses and pariing brake) and d
Ezreng-yp%ayar(ﬁ ear%n%al"msg paridng brake) and wheet en

e
Slolofts

[j -

Engine Conling system, hoses and clamps

o
]

Accessery drive beht(s)

Clutch operation (if equipped)

State Inspection Due {If Applicabie)

ST S | N—

Comments:

Ae

H
I

i

[l Gouf gl Gnpiiod oy Vo s ot Gtp QuETy Sl Vot

:j Sewme Advisor:

[ Jsan

e S e T sl s nianesiEa I meesil o8

SwiE Over BEER Dol Ovel GRR° ) S5t |
7/32" to 4/32” {Disc) or 3/32" (Drum) .

Lass hen $22° (Olse) or 227 or [oes (Drr)
de Measurements Not Taken This Sesvice Visit l

Comments:

;b

D‘ﬁz or Greater

£ 4B2106A2
D' /32 or Less
mz or Greater

432 to 62

D .362 oriess

LOR _

(1 L. =~ Re[ ] '
D . LR WEAR PATTERN / IJ_AMAGE RR {:]
TIRE WEAR INDICATES: 7

Alignme:nt Check Needed Whee! Balance Needed
Comments: B -

Tire Prossure Sel to

Factory Recommended ’55%‘ FRO“T‘E’_ R&R@S__I jj -

Technician:






















THIS FORM IS an

TTEMIZED LIST OF
REMIR ORDER THIS REPAIR CRDER CONTINUXION IS SUSJSECT
TO ALL TEZ CONDITIONS OF THE ORIGINAL REPAIR ORDER

CHEVROLET:. ..

i 12625 Autc Mall Drave + Moreno Valley, CaA 92555

(351} 485-350C » Pax (951) 485-3518

RZPAIRS AND IS BART OF A

www MessSavings com

cec. - GG

<PITIF T ANISTT i3 Swdiey mare
——:- justin amezqurta 2134 _|T708730/14 |
{ [ TRT] ! FrazATs LR
I TR
11/ CHEVROLET/VOLT/4DR SO oRiae AL e g
EVRO N
RIVERSIDE r CA VENICIZ 1 D o SPLLING DEALER NO SUALUCT 10N DTE
161RD6E478BU
Fre*o P G20 R D DavtE
08/27/14 |
TF St oy SIRTNTS
vo: [N
TBRIR & PARTR: o s ra s w wale me s 0 onsh e o € ey e
1, b/l FLES o l0Re o IAY 2 Hen'ss (1 B | KN (T P R 74 DUNE
TECH#  DME  START FINISH  ACT TIME  DESCRIPTION
2172 08/27/14 1290 1580 2.00 © 80  FINISHED
2172 08/27/14 0.00 0S50 GO0 050  FINISHED
TOTAL TECH TINE 2 00 0 50
SERVICE HIGH VOLTAGE CHARGING SYSTEM LIGHT ON
INSPECT AND ADVISE
LOW COOLANT IN HIGH VOLTAGE BATTERY SYSTEM
CODE PIFFF
FOLLOW DOC PRESURE TEST SYSTEM.REPLACE LEVEL
SENSOR FILL ALL COOLING SYSTEMS TO PROPER LEVELS
PARTS- - - -QTY--FP-NUMBER - -« -« - --n - DESCRIPTION- ----- .- - U/COST - - -E/COST - - - -U/PRICE
308 # 1 ] SENSOR 2 210 967 | S67 1354 13 54
308 # 1 1 COOLANT 8800 621 627 878 8 78
JHB #1 COST TOTAL 15 94
JOB # 1 TOTAL PARTS 2232
J0B # 1 TOTAL LABCR & PARTS 72 %
"""""""""""" R/D TAX 0.00
R0 TOTALS 72'96
AR AT A T DETAT L TUTAUS . 0mm mimimim s mim ovninigy o momssin B w0 s i o Mo e G S
- TOTAL
72
CLAIH TOTALS 72 96
—APPROVED BV STGRATORE
PAGE 1 OF 2 WARRANTY COPY-W {CONTINUED ON NEXT PAGE] a5 26pm
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. AT MOSS...YOURE THE BOSS! ]

S TEr S o T .
CHEVROLET 4~ -~
' 12625 Autc Mall Drave + Moreno Valley, CA 9255%
(951} 485-3500C » Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST CF REBAIRS ANS 1S PAFT OF A
REPATR ORDER PHIS REPRYX ORDEE CONTINJUATEON IS5 SUBSICT
TO abLL THFE CONDITIONS OF THE OPICINAL REPAI® ORDER

www.MossSavangs com

cece: |GGG
‘_w_;i- JUSTIN amezquita 2134 NN | 08/27/14 |

EASCR RATE ~ Ii_-'-w = e ‘lv:'_u,z 36, 248 c/x:w

T4/ CHEVROLET/VOLT/4DR SON CEPZE Y6V
111/CHEVROLET, !
RIVERSIDE ’ CA YBTCWE 1 3 Y O DR SD STLILING DEALER 1 PROYZVTILT DA
1G61RDG6EE47BU
FTe™ FE M

"°08/27/14  |REPRINTE 1

PESY E_PHPCNT. SASiVEDE SRS i
w MO:

TOTALSS 0.0 50005 S2R e o S, 00 S e oy E5E sy T e Tt L o ma T
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR 000
PARTS. WHICH EVER COMES FIRST THIS SUPERSEDES ALL OTHER TOTAL PARTS . 750
WRITTEN WARRANTIES ON THIS INVGICE 1IN CASE OF WARRANTY TOTAL SUBLET. 090 =
IREPAIR DUTSIOE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL G D G 030
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHG 0 90
T ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC BISC 0 00
ORIGINAL ESTIMATED PRICE TOTAL TAX i G 60

TOTAL INVOICE $ 8.10

PAGE3OF 3 SERVICE FILE COPY [ ENO OF INVOICE | 04 28pm









Prnted on 08/27/2014 1544 43

oo Vehicle Report  (R5RKBENCH

vIN: 1GTRDSE4TSUJll  Venicie Modet:2011 vouT . Delivery Date: 03/28/2011
Service Consuitant : JUSTIN AMEZQUITA

Vehicle Summary . -
OnStar Status OVD Enabled DMN Enabled Radio Status Radio ID

Equipped - Active Yes Yes Equipped - Active 92VWKI2CK

Required Field Actions

Number Type Dascription Release Status

2 : ) s ) o o i Date

13202 Service Update Bulletin POWER INVERTER MODULE REPROGRAM 09/27/2013 Closed

11342 Customer Satisfaction Program  ENHANCEMENTS £COR SIDE IMPACT POLE 02/15/2012 Closed
PERFORMANCE

12020 Customer Satisfacken Program  DRIVER AIRBAG iINSPECTION 03/08/2012 Closed

11188 Customer Satisfacticn Program  ENHANCED 120 VOLT CHARGE CORD 0311612012 Closed

11137 Customer Salsfaction Program PR%?%CT ENHANCEMENTS - ** EXPIRES  0B/23/2011 Closed
09/ v

Applicable V_V_aml_rranties

Description Effective Effective End End Warranty
Date Cdometer Date Qdometer Status
Emission Limied Warranty 032812011 18 MI 0372872014 50018 M| Expired
Bumper to Bumper Limited Werranty 03/28/201% 18 Mi 03/28/2014 36018 MI Expired '
Emission Select Component Ltd Wty 03/28/2011 18 MI 03/28/2019 80018 MI Applicable
Emission Select State Component Lty Wty 03/28/2011 18 M1 03/28/2018 70018 M! Applicable
Powertrain Limited Warranty 03/2812011 18 MI 03/28/2016 10G918 Mi Applcable
Corros:on Limited Warranty 0372812017 l 18 Ml 03/28/2017 100018 M1 Applicabie
Voltec Component Limited Warranty ) O3I?8f201 1“ ]8 I:M 03{281_2019 100018 M ‘Appncable

Service Contracts

Policy Owner Desctiption Deductible Daily Effective  Effective Expiration Expiration
Number Name Amount & Rental Date Qdometer Date Odometer
Howance

No nformaton found for this vehicle

Service Information : s
Type Number Description Date Posted

No nformation found for this vehicle

Vehicle Transaction History

Service R.O Transaction OP Code Description Odaometer Service

Date Number Type Reading Type

01/18/2014 ZREG 6420160 Rearview Camera tmage Dispiay Module 293865 M1 Warranty
Replacement y ;

011712014 ZFAT 9100140 N130202 - Repregram Power Inverter 29827 Ml Warranty
Module

05/07/2012 ZFAT V2543 11188 - Exchange Charge Cord(s) 10566 M1 Warranly

[ERGEE NUHE PR O LT T RN 2 L S SIS S5t i B SO I8 I TR L TR

Paqe 10f 2



viN: 161RosE47EU N

Vehicle Transaction History

Vehicle Report

Paried on 0Bf27/2014 1544 43

Vehicle Model: 2011 VOLT
Service Consultant : JUSTIN AMEZQUITA

(WORKBENCH

Soruce ¢ .

Delivery Date: 03/28/2011

Service RO. Transaction OP Code Descniption Cdometer Service

ante' Number Type Reading Type

Q5/07/2012 ZFAT V2847 12020 « Inspect Dnver Arbag and Repositon 10566 Mi Warranty
Feit Insulator Patch

05/07/12012 ZFAT V2533 11342 - Install Battery Reinforcement Brki, 10566 M| Warranty
Coolant Sensor, Ceoiant Tank

10/28/2011 ZFAT V2436 11137 - Reprogram Multipie Modules and 5786 MI Warranty
Instalt Label

03/28/2011 ZPDI 26998 PDI - Dealer installed - Faciory Invoiced 2 Ml Warranty
Opticns

03/03/2011 ZPDi Z7000 Pre-Delivery Inspection - Base Time 1 Ml Warranty

Eepalr Order History

RO Closure RO. Service 1st R.O Job Pescription Taxt R.Q. Job Type Vehicle R.O.
Date Number Location Job indicators Mileage
Count

& 1202014 cA RECALL 1 %8  CWU 29927 MI

e 01£20/2014 CA INT / EXT DIAG 1 93 CwW,u 29865 MI

07/09/2013 CA 1ST PREPAID MAINT %4 CU 25442 Mi

"5’ 05/09/2012 CA RECALL 1 7 cw 10566 Ml

‘.‘af 0412712012 C RECALL 1 7 CwW 10198 Ml

D 1062041 CA RECALL 1 6 CWwW 5785 M

ST 031292011 cA ACCESSORIES 1 T W 2 Ml

& 0£3/29/201 1 CA PRE-DELIVERY INSPECT 1 | 2 Ml

[ONE ¢ QR Y 1 Gl BT UL T S TR WS T s T A A O T

Page20f 2






Document lD:- Page 2 of 5

* s Internal breaks in the coolant sensor wining Jumper harness, resulting i intermittent
conditions or fatlure. '

Diagnostic Aids

Testing has shown that a drive moter battary coolant level of 1.5nches (38 mm) or more below
the seam of the drive motor batiery surge tank will set a; DTC P1FFE: Hybrid/EV Battery Pack
Coclant Level Low

= If DTC P1FFE sets when the drive motor battery coolant level 1s 1,5 inches (38 mm) or
more below the seam, this indicates that the drive motor battery coolant level sensor 1s
operating properly,

Recommendation/Instructions

Danger! Before working on any high voltage system, be sure to wear the following Personal
Protection Equipment:

« Safety glasses with appropriate side shields when within 50 feet of the vehicle, either
indoors or outdoors,

= Cerlified and up-to-date Class "0” Insulation gloves rated at 1000V with leather
protectors.

- Visually and functionally imspect the gloves before use.
— Wear the Insulation gloves at all times when working with the high voltage battery
assembly, whether the system is energized or not,

Failure to follow the precedure exactly as written may result in serious injury or death,

Danger: BEFORE conducting ANY repair to this high voltage cooling systern, it 1s necessary to
determine/venfy whether any high-voltage system faults exist. If any high-voltage fauits
exist, follow published DTC diagnostics/repair procedures PRIOR to performing any
cooling system repaws. Failure to correct High Voltage Faults before working on the high
voitage cooling system could result in personal iImjury or death,

If the above Condition/Concern Is encountered, perform the following actions:

1. Perform the Dragnostic System Check - Vehicle.
= If DTC P1FFB, P1FFC, P1FFD or P1FFE are set, Go to Step 2.
2. Turn the Vehicle Power OFF.

3 Remove ALL keyless entry transmitters from the vehicle and secure them In a location outside
and away from the vehicle,

4. Raise and support the hood with the prop rod,

https://gsi ext.gm conﬂgsb‘show{)oc.do?docSyskey-from=sm 81272014






Documem 1D - Page 4 of 5

’

12,

13.

14.

15.

16

17.
i8.
is.
20,

Always use GM Pre-mixed DEXCOOL® GM Part No, 123713390 {in Canada P/N
10953455) which is a 50/50 mixture of DEXCOOL® and demnized w'“ter- :
This will eliminate the possibility of the introduction of mon-claioniza;l water
that is used in some aftermarket premixed coclants. DO NOT use 100 percent
I)EXCOOL@ and add ordlnarv tap water or distilled water. Doing so may

cause unwanted DTCs.

After a leak repair or when perferming the Vac-N-Fill procedure, always use
MORE codlant than is necessary, as this will eliminate air from: bemg drawn
into the cooling system. Then the Technician MUST perform this pracedure -
Drive Motor Battery Cocling System Draining and Filling — Removing Excess
Coolant From System in SL.

Filling of the Hybrid/EV Battery Pack cooling system due to replacement of
any drive motor battery cooling system parts requires the actuation of the
Hybrid/EV Battery Pack Coolant Pump Bleed Procedure using the GDS tool.

Filt the drive motor battery cooling system using GM Pre-mixed DEXCOOL® which 1s a 50/50
mixture of DEXCOOL® and deionized water. Refer to Drive Motor Battery Cooling System
Draining and Filing — Vac-N-Fill Procedure in S1.

Upon completion of the Hybnd/EV battery pack coolant pump bleed procedure, adjust the
surge tank coolant level to the top of the label (1), by performing this procedure, — Drive
Moter Battery Cooling System Draining and Filling — Removing Excess Coolant From System
in SI.

Install the coolant cap and the anti-tamper ¢oolant cap bracket, Refer to Coolant Cap Bracket
Replacement in Sl.

Install the front compartment front sight shield. Refer ta Front Compartment Front Sight
Shield Replacement in SI.

Retrieve all of the keyless entry transmitters for the vehicle,
Turn the Vehicle Power ON.

Clear any DTCs that may be present with a scan tool
Perform the Diagnostic Repair Verification. Refer to SI.,
Secure the prop rod. Lower and secure the hood,

Pressure Test Procedure

. Remove the anti-tamper coclant cap bracket and the coolant cap.
. Place a floor jack under the vehicle, and then raise the left front of the wehicle, Refer to Lifting

and Jacking 1n SI.

- Use the EN-24460-4 Cooling System Pressure Tester with the GE-45143 Radiator Cap and

Surge Tank Test Adapter in order to apply pressure of 5psi (34.4 kPa} to the cooling
system.

You MUST allow the vehicle to rest during this pressure test time period for a
minimum of 5 minutes.

4. Raise the vehicle on the hoist. Refer to Lifting and Jacking In SI,

. Perform the following*

5.1. Remove the high voltage battery (HV) protective aluminum foil pateh located on the right
rear of the battery tray.

5.2. Using a plastic tnm tool or an equivalent, remove the butyl tape patch,
5.3. Remove the rubber inspection plug from the Hybrid/EV Battery Pack housing.

. Insert a rolled up paper towel into the inspection plug area and twist and turn it in order to

determine If there 1s any coolant present.

hups-/fgst ext gm.comvgsi/showDoe.do?docSyskey - fom=sm 8272014



Document ID: - Page 50f 3

.+ + .= Ifany coolant 1s present, then you MUST CALL TAC.
> If coclant is not present, then Go to Step 6.1.
6.1. Install the rubber m’spectson plug into the Hybrid/EV Battery Pack ‘housing.
6.2. Install the butyl tape patch or new butyl tape If the substance 1s weather worn.
6.3. Install the protective aluminum foil patch,

Parts In?drmatior_t_

Part Number Description
22922224 Drive Motor Battery Coolant Level Sensor
13586114 Drive Motor Battery Coolant Level Sensor Jumper Harness
Warranty Information
For vehicles repaired under warranty, use:
Labor Operation Description Labor Time
Use Published
Drive Motor Battery Coolant Level Sensor Labor Cperation
5021400 Replacement Time

Use Published
Labor Operation
543094Q Harness Replacement Time

Hybrid HV Battery Cooling System Pressure Test

For this bulletin use only Labor Operation,
use a Complaint Code in the GWM User
Manual that coincides with HVAC Complaint
4430098* Codes 0.6 hr

Coverage Code: V

Chevrolet Volt Battery Components

U.S. Voltec Battery Warranty - 8 Years/100,000 Milgs
Canadian Voltec Battery Warranty - 8 Years/160,000 km

*This I1s @ unique labor operation for bulletin use only. It will not be pubhshed in the Labor
Time Guide.

rechnicans of condikons that may oocur on seme vemeles, or to provide information that could assist :n the propar service af a VOLUNTARY
vehicle Properly tramed technians have the equipment, tools, safety instructons, and know-now 10 @0 3 }6b prapetly and A
safely If a conditan 18 descnbas, DO KOT assume that the bulletin apphes tc your vehwle, or that your vehicie wil have that TECHNICIAN
cordiiod  See your GM dealer for information on whether your vebicle may berefit from the nformauon CERTIFICATION

GM bulletins are intended for use by professional technicians, NOT 2 "do-ft-yourselfer™ They are written to mform these Q% WE SUPPORT
-

https://gs1 ext gm.com/gsi/'showDo¢ do'.’docSyskcy'from=sm 8/27/2014






s ~ Moss Bri DS..
' CHEVROLET

Masl 8146 Auto Drive » Rwersu:le, CA 92504
12625 Auto Mali Drive » Moreno Valley, CA 92555
(951) 488- 3500 Fax (951) 485 3518

OPEHA TioN OFPERATION DESCP!PT TOT OPERATION

REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | 7v

RECALL 1!
INT / EXT DIAG 1

SET TIRE !PRESSURES
0lcvz~INSP 23 POINT IINSPECTION
22CVZGTIRE GREEN~-LIGHT WEAR

OSCV200§REENB GREEN-LIGHT WEAR
SALESPERSON NO. 600  CHARLESLBRADFIELD S E R V I C E STATE{REG# ARD0026282
TERMS VEARMARKE/MODEL Pﬂocnfcnor. DATE } = |
11/CHEVROLET/VOLT/4DR SDN i
cu SERVICE CONTRACT osuvﬁ DATE DELIVERY MILES %smuns DEALERNO |R O DATE
28/11 ' 01/18/1
| 'cotor c:ommcrwd EXPIRATION DATE ; EXPIRATION MILES | T. |
i Sayeneuove ! l l‘
gﬁ:f:ﬂm TUABC "CKCIZZ AIRCOND | P & THANS MILEAﬁ?g : 96 va:s%qf%‘; TVISJOSSTIN AMEZQUITA
g e A : S i T T I T e a SO M N T T{ILEAGE ouT ORIGINAL ESTIMATE HAZARDGUS
e e v e B s 2 ot S s s i R
0 va ‘3"‘3%‘— DEYGTY S| s PRIQROTY ?ﬁnﬁ“:&%ﬁu !0‘!\‘?0::81 DAMAGE DU% TO THEFT FIRE OF S | S
= 16%384m |°0% I '8"?“1 & 04:00pm 5 s TEARDOWN ESTIMATE 1 under st[ancl that my[ AUTHOR:ZED
s stwenveass  [Yehicle  wili  bs  reassembled | within| By
X e R REe |y BP0, ol St st 1
: ? NETWE TOCONIUWER X EASE READ IMPORTANT INFORNATTN On REVEASE SICE BCOM- : : i
CUSTONER ACKKOWLEDGES SECEIMT OF A CCPY HEREOG TE TIME PHONE #
REVISED EATE TiM El AUTH BY
REASON ADL COSTS§
i
£ IN PERSON DIBY PHONE # i
. HVT/ EXT DIAG 1 T DATE TIME; AUTH BY
|
C STOMER COMPLAISN THAT BACK UP CAMERA NOT AS CLEAR AS ITUS REASON | ADL COSTS 8
TO\BE - INSPECT AND ADVISE ll '
[J iN PERSON O BYPHONE# @
t ]
\ SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY 7:00 am - 6-00 pm
SATURDAY B:00am 4 00 pm
27 G 22CVZ0: SET TIRE PRESSURES Checks gladly accepted with twa forms of identitication,
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD RULE l The following credit cards are hanored:
{CARB), AUTOMOTIVE SERVICE PROVIDERS MUST: \ MasterCard VISA Discover

CHECK & INFLATE TIRES TO THE RECOMMENDED TIRE PRESSURE RATE Please look over our new and provmuslonwn;)d cars while you are waing
USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING *By law, you may chogse another licensed Smog Check facity to perlorm
LOCATED ON THE VEHICLE'S DCOR PLACARD OR THE TIRE INFLATION any nesded repairs or adustments which thé Smog Check test indicates
REFERENCE. are necessdry * l

NO CARS RELEASED AFTER SERVICE HOURS
IMPORTANE REMOVE ALL PERSONAL QROPERTY AND VALUABLES
FROM YQUR VEHICLE

NO GUARANTEE ON RUST WORK
Due 10 e nalure of body shop ropar. we cannel promise a completion date
Arrangements|for payment in full must be made pndr ta delivery of vehicle

NSURANGE DEDUGTIBLE OF CLAIN MUST BE PAID UPON DELIVERY OF VEHICLI
N N e Bt FOhbe r To BE CHARGED ON ACCOUNT

POWER OF ATTORNEY }
Tne undersigneg. Fareinsker called *insured’, o the corsceration of repaits made t
insured's aulonfooie. does heredy grant to sars I

Insured's powsr ot aroma)’ﬁ,o%§ §2%'59§§m%§[d /or drafts made payable §

nsured, and any releases (herato. as setlament for maueds claim for damages o ih
2bove descnbed automadda

TO AEGRDER CALL PRINTING SOLUTIONS AT (509) 307-2032

X X |
(DATE; .“NSURED]

I[Illllllll!lﬂlWlllﬂlﬂ!ﬂlﬂll l

PAGE 1 OF SERVICE COPY '

HAZARDOUS WASTE DISPOSAL FINAL INVOICE HMAY REFLECT A CHARGE FOR DISPCSAL OF HAZARDOUS WASTE INCLUDING BUT NOT LIN"TED TO WASTE ANTIFREEZE, OlL & OIL FLTER -
AL DADYS QK NFW | IN FSS SPROIFIED OTHERAWISE BAR ¥ ARD262825% EPA# QALOOO35'«24G .
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CHEVROLET: ™"

-

12625 Autoc Mall Drive « Moreno Valley,

CA 92555
{951) 485-3500 + Fax {(951)

48813518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPATR ORDER THIS REFPAIR ORDER CONTINUATION IS SUBJECT
o

C www. MossSavings. c«
TO ALL’ THE CONDITIONS OF THE ORIGINAL REPAIR ORDER.

i
l
; | cec: [N
CUSVETF= NO ADVISOR TAS N
3 JUSTIN AMEZQUITA

INVOICE OACF ", N |
2134 | 0171s/14 |
LADCR PR MILEAGS ! COLOR ; 9
g 29,965/ {
YEAR / RAKE / MODEL CELIVERY DYIE 1 DELIVERY MILES
11/CHEVROLET/VOLT/4DR SDN | 03/28/11 18
RIVERSIDE ’ CA VESICLE I D SELLING DEALER NO PRODUSTION DR
SELTTITERY] | | =
FTE N PO NO |'l 306'3:/18/14
TOTALS b esasemmnneosmcnmassmomsmsecsrensonoorresnsssssessansnmnenearnnasnarentsssoussnt ‘ ...... ;I
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.... | 0.00 :
PARTS, WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS.... \ 0.00
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE OF WARRANTY TCTAL SUBLET... g.0C !
REPAIR QUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL G.0.G.... | 0,00 !
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. JOTAL MISC CHG. 0.00 ;
1 ACKNOWLEGE NQTICE AND ORAL APPROVAL OF AN INCREASE TN THE TOTAL MISC DISC 0.00 ;
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... i 0.00 i
TOTAL INVOICES | 0.00 ;
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END OF INVOICE 1} 1215pml |
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i:HEVRDLET: '.‘. .

12625 Auto Mall Drive ¢ Moreno Wallky, CA 92555

;
(9051) 485-3500 « Fax (951) 495%3519 i
i :
THIS FORM TS AN ITEMIZED LIST OF REPAIRS AND IS FART OF A l] ‘ www . MossSavings . cc
REFPATR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT 1 : )
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER. \ 'CELL: _
SUSTCIER NO JRE N - INVOICE DXIE
- JUSTIN AMEZQUITA 2134 01/18/14 _
LABOR RATE - MILEAGE ! COLOR
- 29,965 |/ L
YEAR f HAXE / "QDEL DELIVERY OOE , DELIVERY HIiltES
11/CHEVROLET/VOLT/4DR SDN ] 03/28/11 18
RIVERSIDE ’ CA V‘EHI(,E l o SELLING DEARLER t" PRODICTION PGE
R o 6 e 4 7 s u [N ~.
FTENW 20N | 0 DATE ¥
I | 01/18/14
s ) 1 |
| | : vo: [N
1AaAQ % DADTR R 5727 Tt S o i '
J R B IS S I 4Ok WHEAE '
CUSTOMER COMPLAISN THAT BACK UP CAMERA NOT AS CLEAR AS T US 1 {
TO BE - INSPECT AND ADVISE | !
CAMERA LENS APPEARS TO HAVE IMPERFECTIONS. COULD NOT FIND | ‘
ANY CIRCUIT SYTEM FAULTS ACCORDING TO SI. FOLLOWED BULLETIN t ‘
PI1:1123 AND IT CALLS FOR REPLACEMENT OF IMAGE MODULE 1
REMOVED REAR BUMPER FASCIA. REMOVED CAMERA IMAGE MODULE ‘
FROM INSIDE OF REAR FASCIA. INSTALLED NEW MODULE AND ; :
REINSTALLED REAR BUMPER FASCIA. CAMERA DISPLAY IS CLEAR 1 :
IN SUNLIGHT AS WELL AS DARKER AREAS. i :
PARTS - -~ - - - QTY- - -FP-NUMBER <« === cmsscnas DESCRIPTION--=--=--- LIST PRICE-UNIT PRICE- | '
J0B # 1 1 22883286 MODULE 9.715 WARRANTY !
JOB # 1 TOTAL PARTS % 0.00 :
J08 # 1 TOTAL LABOR & PARTS 10.00 ;
LA PR Sa L eSS R S byt L, i
IN ACCORDANCE TO THE CALIFCRNIA AIR RESOURCE BOARD RULE

(CARB), AUTOMOTIVE SERVICE PROVIDERS MUST:

CHECK & INFLATE TIRES TO THE RECOMMENDED TIRE PRESSURE RATE

USING THE MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING

FliggéTEDCgN THE VEHICLE'S DOOR PLACARD OR THE TIRE INFLATION
RENCE.

[

1

|

PERFORM THE TIRE PRESURE SERVICE USING A TIRE PRESSURE 1|
|

GAUGE WITH A TOTAL PERMISSIBLE ERROR NO GREATER THAN +/- 2
. POUNDS PER SQUARE INCH (PSI).
TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO
TECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE T0
TECHNICIAN SET THE LEFT REAR TIRE PRESSURE TO
TECHNICIAN SET THE RIGHT REAR TIRE PRESSURE TC

PERFORMED THE ABOVE SERVICE.
PARTS -~~~ -- QTY---FP-NUMBER

LIST PRICE-UNIT PRICE- \1
JOB # 2 TOTAL PARTS 3

JOB # 2 TOTAL LABOR & PARTS )
ESTIMATE

o o
(=]

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTTHATE OF  $0.00 (+TAX)

e -

fe g e e

PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 12 15pm\
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CHEVROLET .| |

e oo |
12625 Auto Mall Drive s« Moreno Valllfy, CA 92555
(951} 485-350C « Fax (951) 48543518 '

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PARY? OF A \

- om -

—

REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT

www.MossSavings.c
10 ALL THEE CONDITIONS OF THE ORIGINAL REPAIR ORDER

| ‘CELL‘
CUETOMER RO AVI50% 2 INVOICE BATE
- JUSTIN AMEZQUITA 2134 _ 01/20/14
LABGR RXL wireace | COLOR |
—— 29,965/~
(EAR ¢ MAKE / MOLB i DELIVERY DATE ¢ DELIVERY WILES
ll/CHEVROLET/VOLT/4DR SDIN { 03/28/11 18
RIVERSIDE b CA VIHICLE I U %O SELLING DEALER NO PRODUCTION DXTE
lGlRDGE47BU._ :
FTE NC P O NO R C 2XrE ]
\ 01/18/14
— | o
LAB()R & PADTQ ..................................................................... " i 1
J1,23CV7 : oty wully: 3 ogi B I LY 11t & :
TECH# DATE START FINISH  ACT TIME  DESCRIPTION !
2057 01/18/14 11.10 12.10  1.00 0.00  FINISHED !
2057 01/18/14  0.00 0. 00 0.00 1.00  FINISHED !
2057 01/20/14  0.00 0.00 0.06 0.10  ENTERED IN INVOICING ;
TOTAL TECH TIME 1.060 1.10 .
CUSTOMER COMPLAISN THAT BACK UP CAMERA NOT AS CLEAR AS IT US \ '1
T0 BE - INSPECT AND ADVISE | !
CAMERA LENS APPEARS TQ HAVE IMPERFECTIONS, COULD NOT FIND :
ANY CIRCUIT SYTEM FAULTS ACCORDING TO SI. FOLLOWED BULLETIN \ |
P1:1123 AND IT CALLS FOR REPLACEMENT OF IMAGE MODULE :
REMOVED REAR BUMPER FASCIA. REMOVED CAMERA IMAGE MODULE l :
FROM INSIDE OF REAR FASCIA. INSTALLED NEW MODULE AND l '
REINSTALLED REAR BUMPER FASCIA. CAMERA DISPLAY IS CLEAR ;
IN SUNLIGHT AS WELL AS DARKER AREAS. ¢ ‘
PARTS - -« -~ QTY - FP-NUMBER---v-vavrevnnen DESCRIPTION-covnvene 4/COST---E/COST- - - -U/PRICE l |
JOR # 1 1 22883286 MODULE 9.715 77.53  77.53  108.54 108.54 :
JOB # 1 COST TOTAL 77.53 ] y
JoB # 1 TOTAL PARTS 1?8.54 i
JoB # 1 TOTAL LABOR & PARTS 219.94 :
""""""""""""""""""""""""""""""""""""""""""""" R/O TAX lo.00 :
R/0 TOTALS 219.94 '
WARRANTY CLAIM DETATL T()TALS‘i -----
....... TOTAL. ... /
219.94 k :
CLATH TOTALS 219.94 \ 2

|
" APPROVED BY SIGRATURE )]
|

1

|
| .
|
|
|

|
PAGE 1 OF 2 ACCOUNTING COPY-W {CONTINUED ON NEXT PAGE] 02 14pm‘













NOV 17, 2016 SUMMARY HISTORY DISPLAY ACCOUNTING 024/5571 0551
o e e e e e e o e e e e e e e e e e e — oo -

CUSTOMER NAME _ SERIAL NO. lGlRD6E47BU-
TOTAL R/0'S TOTAL SERV. DAYS 22 MAKE CV CHEVROLET
—————————————————————————————————————————————————————————————————————————————— +
RO, DATE.. MILES. ADV/’TECH Jf T OPERATION CODE. DESCRIPTION.....
04/27/2012 10198 **** REPAIR ORDER PURGED FROM SYSTEM *%**#%
10/28/2011 5786 **** REPAIR ORDER PURGED FROM SYSTEM %%
03/28/2011 13 #*+* REPAIR ORDER PURGED FROM SYSTEM ****
063/28/2011 13 *%*** REPATIR ORDER PURGED FROM SYSTEM **xx
vN
————————————————————————————————————————————————————————————————————————————————— +

-+

E=ENTER} (P=PAGE)} (LINE#) (S=SUMMARY PRINT) (DV=DOCUMENT VIEW) (HO=HOSTS)



































































CHE\IRD L.ETL-‘_._. v

12625 Auto Mall Drave « Moreno Valley,

{951} 485-35C3 « Fax {951) 465-3513

THIS FORM IS AN ITENXZED LISYT OF REIIFS AND IS PART OF &
FEFATA ORDZP THIS REPATR ORD3ZR CONUVINURIZION IS SUBGECT
0 ALL THE CG\"‘IT-UNS OF THZ CRIGINAL REZAIR JSDEF

:vr-v 3 [en 122
'JUSTIN AMEZQUITA 2134,

.~»:' wE 1*:'.:&:

B
i

43,028

CA 392555

www MCSS5avings som

TEIeE R
04/21/15

g o

18

‘iI/CHEVROLET/VOLTféoR SDN 76372822 T
RIVERSIDE, L*vx_u{s X TS TR T Rk
TEitoscer. NN
v 150 55 5er
| i 84/16/15
|W!
12 HONTH & CR 12000 NILE WARRANTY CN ALL DEALER INSTALLES TOTAL LABOR 200
I0ARTS. WHICH EVER COMES FIRST THIS SUPERSEDES ALL OTHER TOTAL PARTS 700
MRITTEN WARRANTIES ON TRIS TNVOICE 1N CASE OF MARRANTY TOTAL SUBLET 0 00
REPAIR QUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY JOTAL G 0 6 100
NALGENENT FRIOR 10 REPAIRS BELNG PERFORMED TOTAL HESC 045 o 00
ACKICMLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE 1K THE TOTAL HISG DISC 0 00
URICINAL ESTIMATED PRICE TOTAL TAX o 60
TOTALINVOICES  0.00
PAGEIOF 3 SERVICE FILE COPY [ ENOC OF INVCICE | ©4 52pm
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Susan Hight (C)

From: Joanie Sanchez <jsanchez@mosssavings.com>

Sent: Thursday, November 17, 2016 11:43 AM

To: Susan Hight (C)

Cc: aali (mosssavings.com); Joan Sanchez (Moss Bros. Buick-Gmc)

Subject: [EXTERNAL] Re: CEC-Request for Documentation: ||| | | | | . T
Attachments: Attached Image; Attached Image; Attached Image; Attached Image; Attached Image

Here are the requested docs. Please note that the 3 RO's from 2011 have been purged from our
system and | cannot retrieve those for you.

From: "Susan Hight, C" <susan.hight@gm.com>

To: "Joanie Sanchez" <jsanchez@mosssavings.com>
Cc: "Amer Ali" <aali@mosssavings.com>

Sent: Thursday, November 17, 2016 7:18:43 AM

Subject: CEC-Request for Documentation: ||| G

RE: Customer Last Name: _
Vehicle: 2011 Chevrolet Vo thlRD6E47BL-

Vehicle Identification Number:

Service Request: ||| EGzN

Dear Joan,

This email is a request for documentation regarding a CA CEC (California Customer Engagement Center) case involving
the above referenced customer and vehicle.

In order for us to adequately research the background to this situation, please provide copies of all dealer service
documents regarding this vehicle within 24 hours. The specific documents needed are:

* All service and body shop repair orders including all internal, customer pay, and warranty repair orders. (Please include
copies of both front and back of the documents).

Please fax them to 866-857-3108. If there are any fax difficulties, the documents exceed 50 pages or any questions arise,
please contact me as soon as possible at 1-866-790-5700, extension 5921238.

Your cooperation is greatly appreciated.

Sincerely,

Susan Hight

(p) 866-790-5700 x5921238

(f) 866-857-3108
Chevrolet CA Customer Engagement Center

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
1



may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Susan Hight (C)

From: Steve Franklin

Sent: Monday, November 28, 2016 12:03 PM

To: Susan Hight (C)

Cc: Corwin Keal (C)

Subject: RE: URGENT - CA CEC Early Response Approval; | ll singh Chevrolet,

Susan,

— Available information reviewed. The vehicle is not a candidate for repurchase. It’s our recommendation that the
owner continues to work with the GM Dealership for any current or future diagnosis and/or repairs as outlined in the
NVLW

Steve Franklin

Business Resource Technical Manager
General Motors - Western Region
steve.franklin@gm.com
805.208.9245

From: Susan Hight (C)

Sent: Friday, November 25, 2016 7:20 AM
To: Steve Franklin <steve.franklin@gm.com>
Cc: Corwin Keal (C) <corwin.keal@gm.com>

Subject: URGENT — CA CEC Early Response Approval; || ili§ singh Chevrolet, |

Dear Steve,

This email is being sent to obtain approval/denial of a Straight Repurchase or Trade Repurchase for the above referenced
case. | have included some additional information that will be of assistance to you:

Involved Dealership: Singh Chevrolet, BAC 160051, Riverside CA
Dealership Contact: Steve King

VIN: 1G1RD6E47B

Vehicle: 1RC68-2011 VOLT

Mileage: 60,000

Summary of vehicle concern:
Airbag light is on. Took vehicle to dealer and repairs were done but it did not resolve the issue. Vehicle will not charge
sometimes. If he is parked downhill and puts vehicle in reverse it jumps back into park.

Facts supporting recommendation:

Denial Recommended

9 visits for wnty concerns since purchase with 17 DOS.

Less than 4 visits for the same concern and less than 2 visits for the same safety related concern inside wnty.

However, there are several repeat complaints. 2 visits for the back up camera not being clear, resolved on the 2nd visit; 2
visits for CEL and SVc High Voltage Charging System. Customers primary concern is that the Svc Airbag light comes on,
this started at 53,472 mile, outside the factory warranty. The 1st visit was an inspection, covered by Special Covaerage
15642. On the 3rd & most recent visit replacement of the PPS module was recommended, customer declined.

Note: There are 6 prior service requests but the customer does not request repurchase or repair assistance in any of
them.






Susan Hight (C)

From: Susan Hight (C)

Sent: Thursday, November 17, 2016 10:19 AM
To: 'jsanchez@mosssavings.com’

Cc: Amer Ali (aali@mosssavings.com)

Subject: CEC-Request for Documentatlon_ ]

RE: Customer Last Name: _

Vehicle: 2011 Chevrolet VoltIG1RD6E47B U
Vehicle Identification Number:

Service Request:

Dear Joan,

This email is a request for documentation regarding a CA CEC (California Customer Engagement Center) case involving
the above referenced customer and vehicle.

In order for us to adequately research the background to this situation, please provide copies of all dealer service
documents regarding this vehicle within 24 hours. The specific documents needed are:

* All service and body shop repair orders including all internal, customer pay, and warranty repair orders. (Please include
copies of both front and back of the documents).

Please fax them to 866-857-3108. If there are any fax difficulties, the documents exceed 50 pages or any questions arise,
please contact me as soon as possible at 1-866-790-5700, extension 5921238.

Your cooperation is greatly appreciated.

Sincerely,

Susan Hight

(p) 866-790-5700 x5921238

(f) 866-857-3108
Chevrolet CA Customer Engagement Center



Susan Hight (C)

From: Susan Hight (C)
Sent: Thursday, November 17, 2016 10:16 AM
To: ‘'sking@singhchevrolet.com’

Subject: cA cec-Request for Documentation: ||| G

RE: Customer Last Name: _

Vehicle: 2011 Chevrolet VoltIG1RD6E47B U
Vehicle Identification Number:

Service Request:

Dear Steve,

This email is a request for documentation regarding a CA CEC (California Customer Engagement Center) case involving
the above referenced customer and vehicle.

In order for us to adequately research the background to this situation, please provide copies of all dealer service
documents regarding this vehicle within 24 hours. The specific documents needed are:

* All service and body shop repair orders including all internal, customer pay, and warranty repair orders. (Please include
copies of both front and back of the documents).

Please fax them to 866-857-3108. If there are any fax difficulties, the documents exceed 50 pages or any questions arise,
please contact me as soon as possible at 1-866-790-5700, extension 5921238.

Your cooperation is greatly appreciated.

Sincerely,

Susan Hight

(p) 866-790-5700 x5921238

(f) 866-857-3108
Chevrolet CA Customer Engagement Center



Susan Hight (C)

From: Susan Hight (C)

Sent: Friday, November 25, 2016 10:20 AM

To: Steve Franklin

Cc: Corwin Keal (C)

Subject: URGENT - CA CEC Early Response Approval; | Jli] singh Chevrolet,
Attachments: 1. Case Assessment (JJJij x's

Dear Steve,

This email is being sent to obtain approval/denial of a Straight Repurchase or Trade Repurchase for the above referenced
case. | have included some additional information that will be of assistance to you:

Involved Dealership: Singh Chevrolet, BAC 160051, Riverside CA
Dealership Contact: Steve King

VIN: 1G1RD6E47B

Vehicle: 1RC68-2011 VOLT

Mileage: 60,000

Summary of vehicle concern:
Airbag light is on. Took vehicle to dealer and repairs were done but it did not resolve the issue. Vehicle will not charge
sometimes. If he is parked downhill and puts vehicle in reverse it jumps back into park.

Facts supporting recommendation:

Denial Recommended

9 visits for wnty concerns since purchase with 17 DOS.

Less than 4 visits for the same concern and less than 2 visits for the same safety related concern inside wnty.

However, there are several repeat complaints. 2 visits for the back up camera not being clear, resolved on the 2nd visit; 2
visits for CEL and SVc High Voltage Charging System. Customers primary concern is that the Svc Airbag light comes on,
this started at 53,472 mile, outside the factory warranty. The 1st visit was an inspection, covered by Special Covaerage
15642. On the 3rd & most recent visit replacement of the PPS module was recommended, customer declined.

Note: There are 6 prior service requests but the customer does not request repurchase or repair assistance in any of
them.

SR # , Business Unit: Volt. Opened 04/04/11 — Closed 06/13/11: Concern: Proactive Outbound -
Post delivery tollow up

SR #H, Business Unit: Volt. Opened 06/13/11 — Closed 12/19/11: Concern: Proactive Outbound - 2-
6 Mon wnership follow up

SR #F Business Unit: Volt. Opened 09/20/11 — Closed 12/17/11: Concern: RFI Product Update
11137 Volt Software Update / RO#

SR # . Business Unit: Volt. Opened 02/05/12 — Closed 02/05/12: Concern: RFI Vehicle,
Enhancement — updated email address

SR # . Business Unit: TAC US. Opened 04/17/15 — Closed 04/30/15: Concern: Svc High Voltage
charging msg. Times in/Days Down: 2/2. DIr Comments: Has his U codes but current codes are plfff

plffd ple00. The coolantis at the correct level both times vehicle has been in. TAC Recommendations:
Suggest to ck harness & suspect open in this harness pn 13586114

SR # . Business Unit: TAC US. Opened 09/23/16 — Close: N/A: Concern: SIR light on

again. Times in/Days Down: 2/2. DIr Comments: SDM UQ170 Cleared code first visit. Verified pwr/ground, serial
data & terminal tension. Going after the PPS but wanted to discuss with TAC. TAC Recommendations: Not a lot
of problems with the PPS but if all is as said and the power and ground was load tested. TAC does not disagree
with his decision.

Vehicle Transaction History:
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PART INFORMATION

For U.S., Canada, and Export: Parts required to complete this recall are to be obtained from
General Motors Customer Care and Aftersales (GMCC&A). Please refer to your “involved vehicles
listing” before ordering parts. Normal orders should be placed on a DRO = Daily Replenishment
Order. In an emergency situation, parts should be ordered on a CSO = Customer Special Order.

Part Number Description Quantity/Vehicle
05297428 Clip, Wrg Harn Splice (Pack of 10) 4 Per Seat
12355010 Tubing, Shrink (1/8" Black) (Pack of 10) 1 Per Seat
. As Required,

1089482 Woven Polyester Electrical Tape (PET) (Submit in Net
(Preferred) item)
* As Required,
90235 Yellow Electrical Tape (Submit in Net
(Preferred) item)
As Required,

Obtain Locally Wire, Jumper (0.8 mm / 18 gauge) (Submit in Net

ltem)

* To obtain the PET and Yellow tape, contact Kent Automotive at 1-888-937-5368 or www.kent-
automotive.com. Do not order from GMCCA.

SERVICE PROCEDURE

Verify that DTC B0014 04 Driver Side Air Bag Deployment Loop Open, or DTC B0014 OD Driver
Side Air Bag Deployment Loop High Resistance and/or B0021 04 Passenger Side Air Bag
Deployment Loop Open, or DTC B0021 0D Passenger Side Air Bag Deployment Loop High
Resistance are set as Current or in History. Refer to the appropriate diagnostic information in Sl.

e |Ifthe above listed DTCs are not set as Current or in History, no further action is required. Inform
the customer that any additional diagnosis and repairs are not covered under this special
coverage.

e Using the above DTC information, determine which seat needs to be serviced using the repair
procedure below.

REPAIR PROCEDURE

Use the following steps to remove existing yellow seat cushion to seat back mated connector pair
and splice the remaining wires together using splice clips, jumper wire, solder and heat shrink.

Warning: When performing service on or near the SIR components or the SIR wiring, the SIR
system must be disabled. Failure to observe the correct procedure could cause deployment of the
SIR components. Serious injury can occur. Failure to observe the correct procedure could also
result in unnecessary SIR system repairs.

1. Disable the Supplemental Inflatable Restraints (SIR) system. Refer to SIR Disabling and
Enabling in SI.

2. Remove the affected seat. Refer to Driver or Passenger Seat Removal and Installation in Sl.

3. Place the seat on a clean, covered work surface. Position the seat so you can access the yellow
Side Impact Airbag (SIAB) harness connectors on the underside of the seat cushion.
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I
4. Remove the protective fabric as necessary.

I
5. Locate the yellow Side Impact Airbag (SIAB) harness connector.

I
6. Remove the connector from the seat spring by releasing the metal clip.
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I
7. Using side cutters, cut the connectors from both sides of the seat harness as close to the

connector as possible.

8. Strip off approximately 13 mm (1/2 in) of insulation from the wiring ends. Fold the wires.

9. Add one approximate 38 mm (1.5 in) section of heat shrink tube to each of the four wires.

I
10.Prepare two approximate 75 mm (3.0 in) length jumper wires. Use locally sourced 0.8 sqg mm

(18 gauge) wire for the jumper wires. Strip off approximately 13 mm (1/2 in) of insulation from
the wiring ends. Fold the wires as shown.

11.Insert the two jumper wires between the four harness wires. Ensure the correct wire colors are

aligned.
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I
Note: Keep the heat shrink tube below the splice when soldering the splice to ensure that the heat

shrink is not prematurely shrunk and closed down over the wire or splice area due to the heat
from the soldering iron.

12.Crimp a splice clip over the joined wires using Special Tool J-38125-8, nest F. Verify the crimp
quality. Repeat this crimp process on all four wire connections.

Warning: DO NOT use soldering equipment that is battery or electric powered. These types of
soldering irons can induce voltage into the circuit, which may cause inflator module deployment
and/or damage to electrical components. Use only the J-38125-5A Ultra Torch or another butane
fueled soldering iron when working on SIR circuits.

I
13.Solder all four crimp and splice clips using the Ultratorch, part number J-38125-5, or another

butane fueled soldering iron.
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I
14.Center the heat shrink tube over all four splices and shrink/seal the heat shrink tube securely

over the splice crimp and insulated wires.

15.Wrap woven polyester electrical tape (PET) or equivalent anti-abrasion tape around the spliced
section of both wires.

Warning: Ensure yellow tape is wrapped around the splice section of the seat wire harness to
properly identify supplemental inflatable restraint (SIR) wiring. Failure to properly identify SIR
wiring could cause deployment of the SIR components, personal injury, or unnecessary SIR
system repairs.

16.Wrap yellow electrical tape over the polyester electrical tape.
17.Reinstall the protective fabric as necessary.
18.Reinstall the seat. Refer to Driver or Passenger Seat Removal and Installation in Sl.

19.Enable the Supplemental Inflatable Restraints (SIR) system. Refer to SIR Disabling and
Enabling in SI.

20.Clear any sensing and diagnostic module (SDM) DTCs using a scan tool. Verify that the airbag
indicator is NOT displayed on the instrument panel cluster (IPC). If DTCs appear after clearing
the SDM, refer to the appropriate diagnostic information in Sl.

CUSTOMER REIMBURSEMENT - For US

Customer requests for reimbursement of previously paid repairs to correct the condition described
in this bulletin are to be submitted to the dealer by December 31, 2016, unless otherwise specified
by state law. If this is not convenient for the customer, the customer may mail the completed
Customer Reimbursement Request Form and all required documents to the GM Customer
Assistance Center. Repairs must have occurred within the 10 years of the date the vehicle was
originally placed in service, or 120,000 miles, whichever occurs first.

All reasonable and customary costs to correct the condition described in this bulletin should
be considered for reimbursement. Any questions or concerns should be reviewed with your
GM representative prior to processing the request.

When a customer requests reimbursement, they must provide the following:
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e A completed Customer Reimbursement Request Form. This form is mailed to the customer
or can be obtained through GM GlobalConnect.

e The name and address of the person who paid for the repair.

e Paid receipt confirming the amount of the repair expense, a description of the repair, and
the person or entity performing the repair.

IMPORTANT: GM requires dealers to approve or deny a reimbursement request within 30 days of
receipt. If a reimbursement request is approved, the dealer should immediately issue a check to
the customer and submit an appropriate warranty transaction for the incurred expense. If a
reimbursement request is denied, the dealer MUST provide the customer with a clear and concise
explanation, in writing, as to why the request was denied. The bottom portion of the Customer
Reimbursement Request Form may be used for this purpose. If the denial was due to missing
documents, the customer can resubmit the request when the missing documents are obtained, as
long as it is still within the allowed reimbursement period.

Warranty transactions for customer reimbursement of previously paid repairs are to be submitted
as required by GM Global Warranty Management. Additional information can also be found in
Warranty Administration Bulletin 11-00-89-004.

CUSTOMER REIMBURSEMENT - For Export

Customer requests for reimbursement of previously paid repairs to correct the condition described
in this bulletin are to be submitted to the dealer prior to or by December 31, 2016. Repairs must
have occurred within the 10 years of the date the vehicle was originally placed in service, or 193,000
kilometers, whichever occurs first.

When a customer requests reimbursement, they must provide the following:
- Proof of ownership at time of repair.

- Original paid receipt confirming the amount of unreimbursed repair expense(s) (including
Service Contract deductibles), a description of the repair, and the person or entity performing
the repair.

All reasonable and customary costs to correct the condition described in this bulletin should be
considered for reimbursement. Any questions or concerns should be reviewed with your GM
representative prior to processing the request.

COURTESY TRANSPORTATION — For US

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited
Warranties. The availability of courtesy transportation to customers whose vehicles are within the
warranty coverage period and involved in a product program is very important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle service
or some other form of courtesy transportation is available and will be provided at no charge. Dealers
should refer to the General Motors Service Policies and Procedures Manual for Courtesy
Transportation guidelines.
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January 2016

This notice applies to your vehicle, VIN:

Dear General Motors Customer:
As the owner of a 2011 model year Volt, your satisfaction with our product is very important to us.

This letter is intended to make you aware that some 2011 Volt vehicles, may have a condition
where the airbag indicator may illuminate. This may be caused by the sensing and diagnostic
module (SDM) monitoring an increase in the resistance of the driver or passenger side-impact
airbag deployment loop circuits. This increased resistance may be caused by loose terminal
crimps in either the driver or passenger seat mounted side-impact airbag wiring harness
connectors.

Do not take your vehicle to your GM dealer as a result of this letter unless you believe that
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the
condition described above. If this condition occurs on your 2011 model year Volt within 10 years
of the date your vehicle was originally placed in service or 120,000 miles (193,000 km), whichever
occurs first, the condition will be repaired for you at no charge. Diagnosis or repair for conditions
other than the condition described above is not covered under this special coverage program.

What You Should Do: If you believe that your vehicle has the condition described above, repairs
and adjustments qualifying under this special coverage must be performed by a General Motors
dealer. You may want to contact your GM dealer to find out how long they will need to have your
vehicle so that you may schedule the appointment at a time that is convenient for you. This will
also allow your dealer to order parts if they are not already in stock. Keep this letter with your
other important glove box literature for future reference.

Reimbursement: If you have paid for repairs for the condition described in this letter, please
complete the enclosed reimbursement form and present it to your dealer with all required
documents. Working with your dealer will expedite your request, however, if this is not
convenient, you may mail the completed reimbursement form and all required documents to
Reimbursement Department, PO Box 33170, Detroit, Ml 48232-5170. The completed form and
required documents must be presented to your dealer or received by the Reimbursement
Department by December 31, 2016, unless state law specifies a longer reimbursement period.

If you have any questions or need any assistance, just contact your dealer or the appropriate
Customer Assistance Center at the number listed below.

Text Telephones
(TTY)
Chevrolet 1-800-222-1020 1-800-833-2438
Puerto Rico — English | 1-800-496-9992
Puerto Rico — Espariol | 1-800-496-9993
Virgin Islands 1-800-496-9994

Division Number
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We are sorry for any inconvenience you may experience; however, we have taken this action in
the interest of your continued satisfaction with our products.

Terry M. Inch
Executive Director
Global Connected Customer Experience

Enclosure
15642



Connecting.....A live chat agent is now entering the chat.
Caller English

System [10:53:32 PM]:

Welcome to chat.

Lakeshia [10:53:41 PM]:

Thank you for contacting GM Customer Assistance. My name is Lakeshia. How may | assist you today?
Also, your safety is very important to us, so please refrain from using any hand held devices while
driving.

I (10:54:19 PM]:

| have a 2013 Chevy Volt and | just pass my 36000 mark

I (10:55:36 PMI:

| had two things go wrong on it and they are not covered because the 36,000 miles came first
Lakeshia [10:56:13 PM]:

| am certainly sorry to hear about your vehicle concerns, -

I (10:56:32 PM]:

This first is the water pump and the second is the PPS module

Lakeshia [10:57:04 PM]:

| am going to refer you to our Chevrolet Volt Customer Service Team at 1-888-865-8496
_ [10:57:51 PM]:

Been there, done that! No help, but very courteous.

Lakeshia [10:58:14 PM]:

| apologize, our Volt team handles our Volt vehicles.

I (10:59:28 PM]:

It is a shame how they have a attitude of hands off after the miles come first, then everythings seems to
fall apart

I (11:01:05 PM]:



It is such a bad after taste, | love the car. | wish | had of known about the extended mileage contracts, |
would of opted for that

Lakeshia [11:01:41 PM]:

| certainly apologize that you are not happy with the outcome.

I (11:01:57 PM]:

| travel 110 miles everyday and | work 5 days per week

Lakeshia [11:02:37 PM]:

Because the vehicle was reowned claim would be denied.

Lakeshia [11:03:05 PM]:

| apologize, | need to reiterate the resolution you were given earlier today.
I (11:03:17 PM]:

I'm compelled return to the dealer for the repairs

Lakeshia [11:06:38 PM]:

Are you still there, Geno? I'm still here to answer any questions you may have.
I (11:06:39 PM]:

Lakeshia, if | have the vehicle fixed there. Can | get extended mileage warranty
Lakeshia [11:07:30 PM]:

There are options for extended warranties. Please refer to your dealers finance department for plan
packages and prices.

I (11:07:55 PM]:

after the 2 problems are fixed or would they say no to an extended mileage service plan?
Lakeshia [11:08:33 PM]:

| would advise that you refer to your dealership.

Lakeshia [11:08:55 PM]:

I'm sure those preexisting concerns will be out of pocket.

I (11:09:49 PM]:



| have been following this car since 2008, | know the history behind it. It is still in its infancy and they can
learn about what could go wrong and prepare for it in the future.

Lakeshia [11:10:08 PM]:

Absolutely.

Lakeshia [11:10:23 PM]:

Please keep this number for reference

Lakeshia [11:10:26 PM]:

I

I (11:10:42 PM]:

what is that number for

Lakeshia [11:11:18 PM]:

It is a service request number. A reference number for your chat today.

I (11:13:01PM]:

Ok. Well, thank you for hearing me vent. | love the car, and there are only a few places and mechanics
that can work on it

Lakeshia [11:13:18 PM]:

You are most welcome! Is there anything else that | can assist you with today?
_ [11:14:20 PM]:

You done more than enough, have a great night. I'm out. Take care.

Lakeshia [11:14:36 PM]:

Thank you for contacting Chevrolet Customer Service. Enjoy the rest of your week! If you have
additional questions, please feel free to contact us again. We are here to chat Monday through Friday
from 8:00 a.m. to 11:00 p.m. and Saturday from 9:00 a.m. to 11:00 p.m. Eastern time. Thanks for visiting
us

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.



Connecting.....A live chat agent is now entering the chat.
Caller English

System [1:04:22 PM]:

Welcome to chat.

Scott [1:04:40 PM]:

Thank you for contacting Chevrolet Customer Assistance, - My name is Scott. Your safety is very
important to us at Chevrolet, so please remember to not use any hand held device whenever you're
driving. How can | assist you today?

I (1:04:45 PM]:

| am a little dissatisfied regarding my CHevy Volt

I (1:05:14 PM]:

We just purchased our Leased Volt and | took it in because it had some warning lights come bad

I (1:05:45 PMI:

The dealer wants to charge us 400 dollars to update modules
I (1:06:01 PMI:

We bought it less than 20 days ago

Scott [1:07:15 PM]:

| apologize to hear you are experiencing this concern,-
Scott [1:07:21 PM]:

Can you provide the VIN?

_ [1:09:06 PM]:
1GlRA6E43DL-

Scott [1:10:28 PM]:
| appreciate you providing that information, [
Scott [1:11:41 PM]:

How many miles are on the vehicle?



I (11254 PV

58,000

Scott [1:13:57 PM]:

| appreciate you providing that information,-
Scott [1:14:08 PM]:

When was the vehicle at the dealership for this concern?
I (1:14:25 PMI:

Today

Scott [1:15:46 PM]:

What is the name of the dealership?
I (1:16:37 PMI:

Go chevrolet North

Scott [1:17:19 PM]:

What | am going to do is reach out to the Customer Experience Manager over at the dealership, explain
your situation, we then can work together to see what options are available to us to resolve this
concern.

I (1:17:42 PMI:

She told me when | questioned it, "That's just the way it is"
Scott [1:21:08 PM]:

What modules need to be updated?

_ [1:21:36 PM]:

She said there was a bunch

_ [1:21:41 PM]:

Which told me nothing

I (1:22:17 PMm):

| also asked if it would hinder the ability of the vehicle operation she was very cryptic about that as well



I (1:23:10 PMI:

| had an airbag sensor light come one she said the front seat was confused about the weight that was in
the front seat and caused it then she said if it happened again they would have to charge to update
that?!?

Scott [1:23:35 PM]:
Thank you for providing that information,-

I (1:25:17 PMm]:

| spent 500.00 at your dealership to buy my Vehicle and really all they had to do was fill out a form They
said | had to sell the car to them and then they sell it back to me. Well if you are selling a used vehicle
you do a safety inspection clean it and make sure it's good to go | didn't get any of that.

I (1:25:30 PM]:

We could have turned the vehicle in and been far better off

I (1:26:09 PM]:

| am also not asking for all that to be done but you guys made money and didn't even have to do all that

I (1:26:58 PV

We had our own financing but because of complications had to finance with you guys and so now you
are even making interest at a 5.1% rate

I (1:27:17 PMI:

Could have put 1000.00 down and went with State farm at 3.2%
_ [1:27:52 PM]:

I'm not angry with you, Sir just stating the facts and | appreciate your help.
Scott [1:29:39 PM]:

I'm sorry to hear you are experiencing such frustrations,- What | am going to do is reach out to the
customer experience manager to see if there is any type of assistance to assist you with these repairs.

_ [1:30:10 PM]:

k

Scott [1:30:27 PM]:

Your case number is_.



Scott [1:30:40 PM]:

Do you prefer to be contacted by phone or email?
I (1:32:23 PMI:

Phone s good

I (1:32:35 PMI:

I

Scott [1:32:54 PM]:

| appreciate you providing that information,-
Scott [1:33:50 PM]:

Is there anything else | can assist you with today,-

I (1:34:36 PMI:

no
I (1:34:42 PMI:
thank you

Scott [1:35:04 PM]:

Thank you for chatting in with us today,- Your case number i_. If you have additional
questions, please feel free to chat in with us again. We are here to chat Monday through Friday from

8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00 p.m. Eastern Standard Time. Have a great day!

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.
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Better Business Bureau

20300 W 12 Mile Rd, Ste 202
Southfield Ml 48076-6409
(248) 223-9400
bbb.org/detroit

case #: ||| EIR

Sent to Business on: 03/07/2017

Business Info: Consumer Info:
General Motors Corporation Wessling, Ritchie

PO Box 33170 867 Calabasas Road
Detroit, Ml 48232 Watsonville, CA 95076
(313) 556-3723 831-687-0216

rich@wessling.com
http://www.gm.com

Nature of the Complaint: Repair Issues

Consumer’s Original Complaint:

The display on my 2013 Chevy Volt alerted me to "service airbag" so | took it to the local
dealer, Chevrolet of Watsonville. Diagnosis was passenger side airbag sensor failed and
needed to be replaced because of the safety issue. | instructed them to do the repair.
They found that the sensor was "open and shorted out.” The bill was $888.75 which |
paid. Following instructions in the manual, | contacted GM to complain about the
premature failure of a part that should have lasted much longer. According the the
manual, the airbag system needs no maintenance unless deployed.

Consumer’s Desired Resolution:
GM should cover at least part of the repair bill because the part was clearly defective.
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RELEASE OF CLAIM

... (hereinafter referred to as “Releasor”), on behalf of myself/ourselves and my/our
assigns, heirs and executors, in consideration of $ 3,000.00 paid by General Motors LLC, hereby
releases and discharges General Motors LLC, General Motors Company, General Motors Corporation,
Motors Liquidation Company, their subsidiaries, their authorized independent dealers, any designers and
suppliers of vehicles, parts and components that are distributed by them, and their respective agents and
employees (hereinafter referred to as "Releasees™) from any and all claims, causes of action, demands,
damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are related to,
or are in any way associated with the purchase repair, maintenance, operation, alteration, or use of
Releasor «<SR_MODEL_YEAR_X» «SR_MAKE_X» «<SR_MODEL_X» bearing Vehicle Identification
Number «<SERIAL_NUMBER_X» (“Subject Vehicle), including but not limited to any claims based on
any alleged defects in the subject vehicle. This Release of Claim shall not be construed to release any of
the above named persons or entities from any liability regarding claims of personal injury or products
liability arising out of the use or operation of the Subject Vehicle after the date of execution of this
release. Notwithstanding the above, General Motors Company agrees to honor the remaining term of the
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the
sale of the subject vehicle. If Releasor has initiated any court, arbitration or other proceeding against
Releasees, Releasor immediately will dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor has carefully read and understands this release. Releasor agrees and acknowledges that this
Release constitutes the entire agreement between Releasor and Releasees, and Releasor is not relying on
any representations, promises or inducements other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

, 20

by Stephen Fischer.

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File
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cc: FILE

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date






RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V08012008






Columbus copy document requested by xzbhn4 at 1:21:45 PM on 4/19/2017

2014 CHEVROLET VOLT GENERAL MOTORS LLC

GBN WHITE DIAMOND TRICOAT /L4G
AFJ PEBBLE BEIGE RENAISSANCE CENTER
ORDER NO. RFKSG1/TRE STOCK NO. DETROIT MI  48243-1114
VIN 1G1 RD6E 45 EU VEHICLE INVOICE m
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1RC68 CHEVROLET VOLT 34185.00 32817.61 INVOICE 09/16/13
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 09/16/13
GBN WHITE DIAMOND TRICOAT 995.00 875.60 EXP I/T 09/20/13
LUU ENGINE, RANGE EXTENDER, 1.4L N/C N/C INT COM 09/20/13
INTERNAL COMBUSTION ENGINE PRC EFF 09/13/13
PCQ PREMIUM TRIM PKG INCLUDES: 1395.00 1227.60 KEYS 75407 Z5407
DRIVER & FRONT PASSENGER WFP-S QTR OPT-1
HEATED SEATS BANK: WELLS FARGO
* ARMREST, REAR CENTER W/ REAR CHG-TO 47-603
SEAT PASS THRU, CUPHOLDERS
* SEAT TRIM, LEATHER APPOINTED SHIP WT: 3748
RTN POLISHED ALUMINUM WHEELS 595.00 523.60 HP: 13.4
UHQ AUDIO SYSTEM W/ NAVIGATION, 895.00 787.60 PREFER: 39259.05
AM/FM CD PLAYER W/ 7' COLOR MRM: 40710.00
TOUCHSCREEN DAN: VOLT
* XM NAV TRAFFIC ALLOW: 392.06
UQA BOSE PREMIUM SPEAKER SYSTEM 495.00 435.60
VAV FLOOR MATS, ALL WEATHER FRONT 110.00 96.80
AND REAR (DEALER INSTALLED)
V7X SAFETY PACKAGE #1 INCLUDES: 575.00 506.00
* INSIDE REARVIEW MIRROR, AUTO
DIMMING

* REAR VISION CAMERA
* REAR PARK ASSIST
V7Y SAFETY PACKAGE #2 INCLUDES: 595.00 523.60
* FRONT PARK ASSIST
* FORWARD COLLISION ALERT
* LANE DEPARTURE WARNING
* CAMERA FRONT VIEW
W2D CARGO NET 60.00 52.80
(DEALER INSTALLED)

TOTAL MODEL & OPTIONS 39900.00 37846.81 ACT 231 37459.81
DESTINATION CHARGE 810.00 810.00 H/B 261 1197.00
DEALER IMR CONTRIBUTION 399.00 ADV 261 399.00
LMA GROUP CONTRIBUTION 399.00 EXP 65A 399.00
TOTAL 40710.00 39454.81 PAY 310 39454.81
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 37745.03

AEAXAAAXAATXAAAAAXAAATAAEATAEITXAAETAAEATATAAXAAATXAAITXAAAAATXAXAATAAAAFTAAITAIAIAAITAXAAXAXAIXTXTXAXAAXAXKX*X

INVOICE DOES NOT REFLECT DEALER®"S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

AEAXAAAXAATXAAAAAXAAATXAAATAEITXAAETAAEATATAAXAAATXAAITXAXAAAATXAXAATXAIAAXAFTAAITAIAAAITAXAAXAXAIXTXTAXAXAXAKXX*X

HEISER CHEVROLET, INC.






Carey Gibson (C)

From: Carey Gibson (C)
Sent: Thursday, June 08, 2017 9:59 AM
To: ‘mary.sontag@gm.com’

Subject: BRC-Legal Notification of Resolution for ||| G

Service Request:
Customer Last Name:

Involved Dealership:

HEISER CHEVROLET, INC.

10200 W ARTHUR AVE

WEST ALLIS WI 53227-2005
4143272300

Dealership Contact: Quinn Mihalski
VIN: 1G1RD6E45E
Automobile: 2014 Chevrolet Volt

Mileage: 39412

Dear Ms. Sontag,

This email is being sent to notify you of the resolution of the above referenced legal matter. After negotiation with
the plaintiff’s counsel, the final offer of a Cash Settlement in the amount of $25,000.00 was accepted.

There is no need to reply to this email as it is being sent to you for notification purposes only. If you have further
questions, I may be reached by calling 866-790-5700, extension 59221015.

Sincerely,

Carey Gibson



Carey Gibson (C)

From: Mary Sontag
Sent: Wednesday, March 15, 2017 6:53 PM
To: Carey Gibson (C)

Subject: RE: BRC-Legal Initial Notification of NISM for ||| GG

Hi Carey -
Per prior conversation, am not familiar with concerns on this vehicle....

D) I am not aware of this vehicle or customer’s concerns. I agree to cede the final decision on this case to the Early
Resolution program (You will be notified of the resolution after the settlement has been reached).

Mary Sontag

District Manager Aftersales
Chevrolet — Milwaukee (5117 5171)
CCA North Central Region
mary.sontag@chevrolet.com

(608) 346 3670

From: Carey Gibson (C)
Sent: Tuesday, March 14, 2017 7:17 AM
To: Mary Sontag <mary.sontag@chevrolet.com>

Subject: BRC-Legal Initial Notification of NISM for ||| GG

Service Request:
Customer Last Name:
Involved Dealership:
HEISER CHEVROLET, INC.
10200 W ARTHUR AVE
WEST ALLIS WI 53227-2005

4143272300

Dealership Contact: Quinn Mihalski
VIN: 1G1RD6E45E

Automobile: 2014 Chevrolet Volt
Mileage: 19439

Dear Ms. Sontag,

This email is being sent to notify you of a NISM in your region. The Technical Assistance Center has been involved
). Due to time constraints, a response
to this e-mail is required within 48 hours.

This is a Not in Suit Matter. A demand letter has been sent to our office by the customer’s attorney indicating that

the customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern. We are reviewing this

case for possible settlement in our Early Resolution program. The settlements offers can range from denial up to
1



repurchase, depending on the severity of the concerns. Because of this, we would like you to review the following
options:

A) I have information on this case that may assist in your review (please provide in your reply). I will review any
repurchase or replacement offer before it is made. I would also like to be notified of the BRC decision to offer cash
or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, I will review any repurchase or replacement
offer before it is made. I would also like to be notified of the BRC decision to offer cash or other goodwill
settlement.

C) I have information on this case that may assist in your review (please provide in your reply). However, I agree to
cede the final decision on this case to the Early Resolution program (You will be notified of the resolution after the
settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede the final decision on this case to the Early
Resolution program (You will be notified of the resolution after the settlement has been reached).

It is important that whichever selection is made, you should not communicate directly with the customer as
we are required to work through their attorney.

Please reply by email with one of the above options within 48 hours. If a response is not received within 48 hours,
the default option will be "B". Your written feedback will be documented and email will be attached to our case as
an important step in our timely case resolution. Once a settlement has been reached, you will be notified of the
final resolution.

Sincerely,

Carey Gibson

Mediation Liaison

General Motors Business Resource Center Legal Team
866-790-5700 xt 5921015

Fax 866-852-1530

carey.gibson@gm.com
















Date 10/24/13 with 56 miles on Voit. No Repair Order written.
| stopped and talked with Mike in service. Bluetooth and phone book not working. Also there is a smell
when charging with 110 volt charger. GM knows of these problems, no fixes‘at this time.

Date 2/4/14 with 2341 miles on Volit. No Repair Order written.
| stopped and talked with Pete in service. Bluetooth and phone book not working. Also there is a smell
when charging with 110 voit charge. GM knows of these problems, no fixes at this time.

Date 2/11/14 with 2516 miles on Voit, No Repair Order written.
| stopped at Heiser was told noise was normal.

Date 5/1/14 with 5010 miles on Voit. No Repair order written.
| stopped at Heiser, spoke with service and Brian and George in Sales. Volt was not charging and that the
Bluetooth and phone book were not working.

Date 5/13/14 Called Heiser spoke with Ryan in service department. | told him Volt Is making a funny
noise. | was told to bring it:in ASAP,

Date 5/14/14 with 5388 miles on Voit. No Repair order written.
| stopped at Heiser, was told that they were very busy and made appointment was made for 5/15/14.

Date 5/15-5/22/14 with 5412 miles on Voit. Repair Order _

Date 7/12/14 Called Heiser spoke with service department. Check Engine light is on, | was toid to bring it
in on 7/14/14.

Date 7/14-7/21/14 with 6948 miles on Volt. Repair Order i -

Date 8/7/14 Called Heiser spoke with Dan in service department made appointment for 8/8/14. Mike in
service calls back later in the day to chance appointment to 8/13/14.

Date 8/13/14 with 7051 miles on Volt. Repair Order {J R

Date 8/14/14 | picked up the Volt. | also spoke with Brian and Quinn about updates made to the 220
voit charger that Heiser and | have.

Date 8/16/14 | stopped at Heiser, showed Mike in service pictures where the Volt was plugged in'to the
charger and no status lights are on. | was told to'wait until SOP are here.

Date 8/22-8/28/14 with 7096 miles on Voit. Repair Order A

Date 9/8/14 with 7364 miles on Volt. Repair Order {JN

Date 10/21/14 Volt is one year one.

Date 1/22-1/29/15 with 11948 miles on Volt. Repair Order S



Date 2/17/15 Stopped ih at Heiser, talked with Rich in sales about issues with the voit. He told me that
the charging problems were corrected in the new 2016 model that he saw at the Chicago auto show.

Date 4/2-4/6/15 with 14065 miles on Volt. Repair Order 4]

$poke with Mike Catanese in service talked about charging issues. (Not listed on R.0.) On 4/7/15 | went
to pick up volt when [ was there, | plugged the volt in to the dealerships charge and the volt would not
charge. (Volt showed outside temperature to be 38 degrees) | went and got Mike and showed him it was
not charging, he suggested that | take a picture and email it to him.

Date 4/29/15 Stopped in at Boucher Chevy, talked with Rae Ann and Oily about the Volt not charging
was given several TSB that were about charging issues.

Date 5/20-6/2/15 with 15633 miles on Volt. Repalr Order -
The air bag light is on, charges issues, phone book issues.

Date 6/26/15 with 16468 miles on Voit, Repair Order
Emission recall, charging issue, replace parts broken on pervious repair.

Date 9/24/15 with 19439 miles on Volt. Repair Order NN
Charging issue, Maintence.











