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Rental Agreement #

 
 
Renter Information

Renter Name

Renter Address

KENNER, LA 

USA

 
Vehicle Information

ALTI

License #: 

State/Province: FL

Unit #: 

Vehicle #: 

Vehicle Class Driven

Full Size 4-Door/Automatic/Air

Vehicle Class Charged

Full Size 4-Door/Automatic/Air

Odometer Mileage/Kilometers

Starting: 14028 Ending: 14426

Total: 398

 
Thank you for renting
with Enterprise Rent-A-
Car
We appreciate your business!

This email was automatically generated

from an unattended mailbox, so please

do not reply to this e-mail.

If you have any questions about your

rental, please view our Frequently

Asked Questions or send us a secured

message by visiting our Support Center

Trip Information
One Way Rental

Pickup
 Friday, March 12, 2021   9:47 AM

PANAMA CITY

2024 W 23RD ST

PANAMA CITY, FL 32405-2912

USA

Intended Return

PICAYUNE

783 MEMORIAL BLVD STE A

PICAYUNE, MS 39466-4631

USA

Actual Return 

 Saturday, March 13, 2021  9:35 AM

KENNER

2120 VETERANS MEM BLVD

KENNER, LA 70062-5427

USA

 
Renter Charges

Rental Rate Time & Distance 1 Day at $71.00 / Day $71.00

Mileage Unlimited Mileage Included

Taxes and Fees Sales Tax (7.00%) $19.87

Fl Waste Tire & Battery Fee ($0.02 / Day) $0.02

Sc Rec - Fl Surchg Recov ($2.00 / Day) $2.00

Drop Fee ($210.00 / Rental) $210.00

Vehicle License Fee Recovery ($0.85 / Day) $0.85

Total $303.74

(Subject to audit)

Amount charged on March 13, 2021 to VISA ($303.74)

APN: 

Verified: Signature

Entry: Chip

TSI: 

Amount Due $0.00
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Rental Agreement Terms and Conditions 

1. Definitions. “Agreement” means all terms and conditions found on this page, on the Face Page, and each other document that we provide to you. “You” or “your” means 
the person identified as the renter on the Face Page, each person signing this Agreement, each Authorized Driver and every person or organization to whom charges are 
billed by us at its or the renters direction. All persons referred to as “you” or “your” are jointly and severally bound by this Agreement. “We”, “our”, or “us” means 
Bentley Auto Rental named on the Face Page. “Authorized Driver” means: the renter; the renter’s spouse; the renter’s employer or coworker if engaged in business 
activity with the renter; and, any additional driver listed by us in this Agreement, provided each such preceding person has a valid driver’s license and is at least 21. 
Authorized Drivers are the only persons permitted to drive the Vehicle. “Vehicle” means the automobile, truck or other vehicle identified on the Face Page and any 
vehicle we substitute for it, and all its tires, tools, accessories, equipment, keys and Vehicle documents. “CDW” means Collision Damage Waiver. “Loss of Use” means the 
loss of our ability to use the Vehicle for any purpose due to damage to it or loss of it during this rental, including use for rental, display for rent or sale, opportunity to 
upgrade or sell, or transportation of employees. Damages for Loss of Use are often difficult to determine with precision. Therefore, you and we agree that Loss of Use 
will be calculated by multiplying the number of days from the date the Vehicle is damaged until it is replaced or repaired, times 80% of the daily rate, which you and we 
agree represents a reasonable estimate of actual damages and not a penalty. “Charges” means the fees and charges that are incurred under this Agreement. “Vehicle 
License Fee” means the estimated average per day per vehicle portion of our total annual titling and registration costs. 

2. Rental; Repossession; Your Property; Indemnity and Warranties. This is a contract for rental of a Vehicle. We may repossess the Vehicle at your expense without notice 
to you if the Vehicle is abandoned or used in violation of law or this Agreement. You release us, our agents and employees from all claims for loss of, or damage to, your 
personal property or that of any other person, that we received, handled or stored, or that was left or carried in or on the Vehicle or in any service vehicle or in our 
offices, whether or not the loss or damage was caused by our negligence or was otherwise our responsibility. Property left in the Vehicle or on our property becomes 
our property if unclaimed after 30 days following termination of this Agreement. You will indemnify us, defend us and hold us harmless from all claims, liability, costs 
and attorney fees we incur resulting from, or arising out of, this rental and your use of the Vehicle. We make no warranties, expressed, implied or apparent, regarding 
the Vehicle, no warranty of merchantability and no warranty that the Vehicle is fit for a particular purpose. 

3. Condition and Return of Vehicle. You must return the Vehicle to our rental office or other location we specify, on the date and time specified in this Agreement, and in 
the same condition that you received it, except for ordinary wear. If the Vehicle is returned after closing hours, you remain responsible for the loss of it and all damage 
to it until we inspect it upon our next opening for business, and Charges will continue to accrue. Service to the Vehicle or replacement of parts or accessories during the 
rental must have our prior approval. You must check and maintain all fluid levels and return the Vehicle with at least as much fuel as when it was rented, unless you 
purchase the prepaid fuel option. Credit will not be issued for unused prepaid fuel. 

4. Responsibility for Damage or Loss; Responsibility for Toll and Parking Violations. You are responsible for all physical and mechanical damage to, or loss or theft of, the 
Vehicle, including damage caused by vandalism, weather, road conditions and acts of nature, whether or not you are at fault. You are responsible for: the cost of repair; 
or if we elect not to repair the Vehicle, or the Vehicle is not repairable, the actual cash retail value of the Vehicle on the date of the loss. You are responsible for towing 
and storage charges we incur, Loss of Use, Diminution of value, and our Administrative expenses incurred processing the claim, as permitted by Florida law. You are 
responsible for paying the charging authorities directly all parking citations, tolls, fines for toll evasion, and other fines, fees, and penalties (“Citations”) assessed against 
you, us or the vehicle during this rental. If we are notified by charging authorities that we may be responsible for payment of a Citation, you will pay us or a Citation 
processing firm of our choosing a service charge of up to $50 for each such notification. You authorize us to release your rental and payment card information to a 
Citation processing firm for processing and billing purposes. If we or the Citation processing firm pay any of the Citations, you authorize us and the Citation processing 
firm to charge all such payments and service charges to the payment card you used to pay for the rental. 

5. Collision Damage Waiver; Prohibited Uses. If you purchase CDW, we waive your responsibility for damage to, or loss of the Vehicle. We will not waive your 
responsibility if an Authorized Driver provides us false information and we would not have rented the Vehicle if we had received true information; or, if the damage: 
(a) results from an Authorized Driver’s intentional, willful, wanton or reckless conduct; (b) occurs while the Vehicle is involved in a speed test or contest or in driver 
training activity; (c) is caused by using the Vehicle to push or tow anything; (d) is a direct result of the road or driving conditions while an Authorized Driver is 
operating the Vehicle on an unpaved road; € occurs while the Vehicle is used for hire; (f) arises out of an Authorized Driver’s use of the Vehicle while intoxicated in 
violation of State law; (g) occurs when the Vehicle is used in connection with conduct that constitutes a felony; (h) occurs while the Vehicle is operated by anyone 
other than an Authorized Driver; or, (i) occurs while the vehicle is operated outside the United States. The acts listed in this paragraph 5 are prohibited uses of the 
Vehicle and breaches of this Agreement. 

6. Insurance; Handling Accidents and Other Incidents. You are responsible for all damage or loss you cause to others. You agree to provide automobile liability, collision 
and comprehensive insurance covering you, us and the Vehicle. Where State law requires us to provide liability insurance, or if you have no liability insurance, we will 
indemnify you against loss or injury to others only after all other valid and collectible insurance has been exhausted, and then our indemnity extends only to the 
minimum financial limits prescribed by the laws of the State whose law applies to the loss. All coverage’s automatically conform to the basic requirements of any “No 
Fault” Law which may be applicable. To the extent such protection is imposed by operation of law, that protection will be for the minimum limits required by applicable 
law. You must: (a) report all damage to us and all accidents to us and the police as soon as you discover them and complete our accident report form; and (b) provide us 
with a legible copy of any service of process, pleadings, or notice of any kind related to an accident or other incident involving the Vehicle. Our indemnity is void if you: 
violate the terms of this Agreement; fail to cooperate in a loss investigation or to file a timely and accurate report; or if you give the Vehicle to an unauthorized driver. 

7. Charges and Costs. You permit us to reserve against or charge to your payment card a deposit at the time of rental for a reasonable amount in addition to the estimated 
charges. We may use the reserve or deposit to pay all Charges. You will pay us at or before the conclusion of this rental, or on demand, all Charges including: (a) a 
mileage charge based on our experience if the odometer is tampered with; (b) fees for optional products and services; (c) all expenses we incur locating and recovering 
the Vehicle if you fail to return it or if we elect to repossess it under the terms of this Agreement; (d) a time & Mileage surcharge if you return the Vehicle before or after 
the Due Date or to a different location other than the renting location; (f) a 2% per month late payment fee or the maximum amount allowed by law on all amounts past 
due; (g) $50 or the maximum amount permitted by law, whichever is greater, if you pay us with a check returned unpaid for any reason; (h) a reasonable fee not to 
exceed $350 to clean the Vehicle if returned substantially less clean than when rented; and (i) towing, storage charges, forfeitures, court costs, penalties, Citations, and 
all other costs we incur resulting from your use of the Vehicle. All Charges are subject to our final audit. If errors are discovered after the close of this transaction, you 
authorize us to correct the Charges with the payment card issuer. 

8. Modifications.  No term of this Agreement can be waived or modified except by a writing that we have signed. To extend the rental period you must obtain our 
permission before the Due-in Date. This Agreement constitutes the entire agreement between you and us. All prior representations and agreements between you and 
us regarding this rental are void. 

9. Personal Information. You agree that we may disclose personally identifiable information about you to applicable law enforcement agencies or to our affiliates or third 
parties in connection with our enforcement of our rights under this Agreement. Questions regarding privacy should be directed to: Bentley Auto Rental 2330 South 
Andrews Ave Fort Lauderdale, Florida 33316. 

10. Miscellaneous. A waiver by us of any breach of this Agreement is not a waiver of any additional breach or waiver of your obligations under this Agreement. Our 
acceptance of payment or our failure, or neglect to exercise any of our rights under this Agreement does not constitute a waiver of any other provision of this 
Agreement. You waive all recourse against us for any criminal reports or prosecutions that we take against you that arise out of breach of this Agreement. You authorize 
us to make whatever inquiries we consider necessary (including requesting your consumer report from one or more consumer reporting agencies) in connection with 
your rental of a Vehicle and for any other lawful purpose. You release us from all liability for consequential, special or punitive damages in connection with this rental or 
the reservation of a vehicle. If any provision of this Agreement is deemed void or unenforceable, the remaining provisions are valid and enforceable. 

This car rental agency is an independently owned and operated business which accepts reservations through ACE Rent A Car Reservations, Inc. (“ACE”) and is licensed to use the 
ACE trademarks. ACE has no liability for any acts of this car rental agency or for any injuries and/or damages arising from your use of this car rental agency.  
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