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Customer Retention Analysis 
 
VIN:  1C4HJXDG7JW  Make/model/model year  2018 JEEP WRANGLER UNLIMITED SPORT 
ISD:  8/12/2018 Current Mileage:  25,252 
Owner’s last name:   State:  California 
Dealer name/code:  60852 Business Center:  71-California 
Warranty coverage code:    560 MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM 
MSRP: $38,025 
# of new vehicles:    # of new vehicles 
# of owners on vehicle:  

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) Select Y or N 
What was mileage at purchase?    Enter vehicle mileage at time of purchase 

Customer-stated reason for buyback request:    Power steering going out.  
Process identifier: Select an identifier 

Days down:   21 
Repair attempts:   6 repairs: 2 RO for power steering loss complaint (1 repair, 1 NTF 
with subsequent repair), 1 shifter cable adjustment, 1 master clutch, 1 seat belt retractor, 
1 trans shifter cable re secured.  

Last repair visit:    2/9/2021 
Is vehicle currently at dealer? (Y/N)  N 
Is customer in rental? (Y/N)   N/A 

If yes, for how long?     N/A 
Offers previously extended: Facilitate Cst request for repurchase and review potential alternative offers 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

60852 Tracy  2/8/2021 2/9/2021 2 25252 25252 W 
CUSTOMER STATES 
STEERING LOCKED 

CHECK AND ADVISE 

Electric Steering 
 

TIGHTEN PINS RECONNECTED 
PUMP MODULE CAME BACK 

UP CLEARED CODES 
REINSTALLED AI R BOX 
ASSEMBLY TEST DROVE 

SYSTEM OK PROBLEM WAS IT 
HAD BAD CONNECTION AT 

ELECTRIC POWER STEERING 
PUMP     

 
 

VERIFIED CONCERN HAD NO 
STEERING CHECK FOR 

CODES EPS MODULE NO 
COMMUNICATION. CHECK 

$67.20 



FUSE N6, F34 BOTH GOOD. 
REMOVED AIR BOX. 

ASSEMBLY CHECK POWER 
AND GROUNDS AT PUMP 
GOOD.  CHECK PIN DRAG 

LOOSE TIGHTEN PINS 
RECONNECTED PUMP 

MODULE CAME BACK UP 
CLEARED CODES 

REINSTALLED AIR BOX 
ASSEMBLY TEST DROVE 
SYSTEM OK ELECTRIC 

STEERING WIRING REPAIR 

60852 Tracy  1/18/2021 1/20/2021 3 24852 24852 W 

CUSTOMER STATES 
A) THERE IS A 

CLUNKING NOISE 
UPON TAKE OFF 
 

B)  THROTTLE 
LIGHT WAS ON  

 
C) STARTED ONCE 

AND STEERING 
HAD NO POWER 
ASSIST 

 
 

Module, Instrument Panel 
Cluster (IPC) 

Module, Powertrain Control 
(PCM) 

 
A) TEST DROVE COULD NOT 

DUPLICATE.  INSPECTED 
UNDER VEHICLE SEEN 
NOTHING ABNORMAL.  
RETEST DROVE STILL OK  

 
B) COULD NOT DUPLICATE 

PROBLEM BUT HAD 
MODULES THAT NEEDED 
TO BE UPDATED STARTED 
WITH IPC CLUSTER 
68233866AJ-AK TSB 08-108-
18 Also PCM 68366800AK-
AN TSB 18-092-19 with that 
Update you have to update 
ABS module 68249623AI- 
68403667AD. Retest drove. 
System still OK.  

 
C) COULD NOT DUPLICATE 

BUT ESP UPDATE 
AVAILABLE ELECTRONIC 
POWER MODULE 
68298610AC- 68529416AA  
  

$84.00 

26553 Walnut 
Creek  5/27/2020 5/28/2020 2 16737 16737 W Customer States vehicle 

will not go into 1st gear  

Body, Trouble Not Found 
 

Dlr RO Noted under B& S Hacienda 
Auto Body.   

 
TECH VERIFIED TRANS IS 
DIFFICULT TO SHIFT INTO 

GEAR  

$78.08  



 
PERFORMED GEARSHIFT 

CONTROL CABLE 
ADJUSTMENT AT THE 

SHIFTER. ROAD TESTED 
AROUND CITY STREETS, NO 

PROBLEM GETTING INTO ANY 
GEAR. ROAD TESTED 

 
 

26553 Walnut 
Creek  5/11/2020 5/18/2020 9 16678 16678 W 

CUSTOMER STATES 
CLUTCH PEDAL GOES 
STRAIGHT TO FLOOR 

WHEN ENGAGING 
CLUTCH 

Cylinder, clutch master 
 

Dlr RO Noted under B& S Hacienda 
Auto Body.   

 
Clutch master cylinder leaking. 

REPLACED CLUTCH 
HYDRAULIC MASTER 

CYLINDER AND BLEED 
SYSTEM RECK CLUTCH/PEDAL 

OP. OK. 
  

$239.64 

26553 Walnut 
Creek  4/17/2020 5/11/2020 25 16678 16678 Safety 

Recall 

CUSTOMER REQUEST 
INSTALL SOP FRAME. 

(CHASSIS)  
***Writer asked Cst about 
frame replacement at 
Walnut Creek for frame in 
April 2020. Cst advised he 
was rear-ended by 
another driver causing 
damage to the vehicle 
body. He filed through 
insurance and was told to 
take the vehicle to Walnut 
Creek for insurance repair. 

 
 

PERFORM RECALL V88 
REAR QUARTER 

WINDOWS  
 

PERFORM RECALL 
W12 2018-2020 JL 2020 
JT CLUTCH QUALITY 

CONTROL CHECK 

Customer Satisfaction 
Notification V88 - Rear Quarter 

Windows 
Safety Recall W12 - Clutch 

Slave Cylinder 
 

Dlr RO under B& S Hacienda Auto 
Body.   

 
TECH REPLACED THE 

VEHICLES FRAME. COMPLETE 
BODY AND DRIVETRAIN 
SWAP. INSTALLED NEW 

MUFFLER.  
 

PERFORMED RECALL V88: 
PLACED ADDENDUM IN 

GLOVE BOX, NO OWNERS 
MANUAL FOUND.  

 
PERFORMED RECALL W12: 

REMOVED TIE STRAP, 
INSTALLED HOSE SLEEVE, 

INSPECTED RESERVOIR HOSE 
FOR LEAK, BLED HYDRAULIC 

CLUTCH. TEST DROVE 33 
MILES NO NOISES HEARD OR 

LIGHTS ON DASH 

$110.07 
(recalls) 



CLUTCH PEDAL SINKS AND 
HAS TO BE MANUALLY 

BROUGHT BACK UP. CLUTCH 
MASTER BYPASSING 

INTERNALLY P&A CLUTCH 
MASTER 

60591 Premier  9/25/219 9/26/2019 2 12916 12916 W 

REAR PASSENGER 
SEAT LATCH NOT 

WORKING  
 

CUSTOMER REQUEST 
V41 2018 - 2019 

JL STEERING DAMPER 

Seat Belt, rear retractor (outer) 
Customer Satisfaction 

Notification V41 - Steering 
Damper 

 
REAR PASSENGER SEAT 

LATCH NOT WORKING 
 
 

Inspect and confirm the rr seat won’t 
release, found the seat belts are 

jammed in the seat and won’t allow 
the seat to un latch reposition the 
seat belts and the seat works fine 
now REPLACED LEFT SEAT 
BELT REAR BUCKLE HALF.  

 
Perform v41 recall replace the 
steering damper.  RECALL V41 
INSTALL DAMPER 

$71.97 
(recall 
V41)    

$61.05 
(Seat Belt 
Warranty 

repair) 

24187 Cabral  4/18/2019 4/19/2019 2 8337 8337 W, Safety 
recall 

CUSTOMER STATES 
THAT THE REAR SEAT 

WILL NOT FOLD 
DOWN  

 
RECALL UA5 2018-2019 
JL TRACK BAR WELD 

FREE MULTIPOINT 
VEHICLE INSPECTION 

 Body, Trouble Not Found 
Safety Recall UA5 - Track Bar 

Frame Bracket 
 

DUPLICATED CUSTOMER 
CONCERN, INSPECTED REAR 

SEATS AND FOUND LONG 
SEAT LATCHED TO A SEAT 

BELT BUCKLE 
 

REMOVED SEAT TO RELEASE 
SEAT BELT BUCKLE, NOW 
WORKING AS DESIGNED.  

 
Submitted Photos Upon review of 

the pics, the welds have been 
approved with no need for repair. 

recall completed. INSPECTION 
COMPLETED 

$53.22 
(seat belt 

NTF) 
 $31.93 
(recall 
UA5) 

24187 Cabral  8/15/2018 8/17/2018 3 182  W 

CUSTOMER STATES: 
THAT THE VEHICLE 
WILL NOT GO INTO 
1ST AND 2ND GEAR,  

 

Cable, Manual Transaxle 
Gearshift Control 

Steering Gear and Linkage, 
Trouble Not Found 

 

$70.00, 
$219.35 



CUSTOMER STATES: 
THAT THE STEERING 

FEELS LOOSE AND 
WANDERS OVER 55 

MPH  

SHIFT CABLE NOT ATTACHED 
TO TRANSMISSION 

RE-SECURED TRANS SHIFTER 
CABLE AND ADJUSTED AND 
VERIFIED SHIFTING NORMAL 

OPERATION  
 

DROVE VEHICLE AND 
VERIFIED NORMAL STEERING 

COMPARED TO ANOTHER 
SAME VEHICLE AND 

NORMAL OPERATION 
 

Preparer:     

Title:    CRT 

Comments:    Writer inquired about frame replacement at Walnut Creek for frame in April 2020. Cst advised he was rear-ended by another driver causing 
damage to the vehicle body. He filed through insurance and was told to take the vehicle to Walnut Creek for insurance repair. 

 

































































 

 

 

March 30, 2021 

 

Via Email Only 

 

 

 

 

 

Re:  2018 JEEP WRANGLER UNLIMITED SPORT - 1C4HJXDG7  

Dear  

This is in response to your demand regarding the above-referenced vehicle. On behalf of FCA US LLC, we 

agree to repurchase the subject vehicle pursuant to Civil Code 1793.2(d)(2)(B). 

The above is in exchange for return of subject vehicle in an undamaged condition (save normal wear and 

tear), with all original equipment intact, clear title, current registration and a fully executed Release for 

all defendants. 

Our motivation in making this offer is to satisfy and fulfill FCA US LLC’s obligations if any, under 

applicable State and Federal laws. That we are making this offer should not be construed as an 

admission of liability on the part of FCA US LLC. 

Please review our offer and advise of your decision as soon as possible so that we can finalize the 

reimbursement amount of the vehicle. 

Sincerely, 

Jenny 

Customer Retention Specialist 

1-800-654-2486 x1016 

 









 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 



INFINITY INSURANCE COMPANY
INFINITY INSURANCE

Please send supplements to:
supplements@kemper.com or 877-757-4680

PO BOX 2855
Clinton, IA 52733

Phone:  (800) 508-5833
Claim #:

Workfile ID:

Estimate of Record

Written By: JUAN RIOS, License Number: 142738, 2/17/2021 2:33:24 PM

Insured: Owner Policy #:  Claim #:

Type of Loss: Comprehensive Date of Loss: 02/14/2021 06:00 AM Days to Repair: 3
Point of Impact: 21 Undercarriage Deductible: 500.00

Inspection Location: Repair Facility:
11216 Washington Blvd
Culver city, CA 90230
Field
(951) 473-5056 Day

QUALITY AUTOMOTIVE
11216 WASHINGTON BLVD
CULVER CITY, CA 90230
(310) 558-8020 Business
QUALITYAUTOMOTIVESHOP@GMAIL.COM

VEHICLE

2018 JEEP Wrangler Unlimited Sport 4WD 4D UTV 6-3.6L Gasoline Sequential MPI BLACK 

VIN: 1C4HJXDG1 Production Date: 04/2016 Interior Color: BLACK
License: 8GJX396 Odometer: 26186 Exterior Color: BLACK
State: Condition: Fair

TRANSMISSION Intermittent Wipers Auxiliary Audio Connection Cloth Seats
6 Speed Transmission Tilt Wheel SAFETY Bucket Seats
4 Wheel Drive Cruise Control Drivers Side Air Bag Reclining/Lounge Seats
POWER Message Center Passenger Air Bag WHEELS
Power Steering Steering Wheel Touch Controls Anti-Lock Brakes (4) Styled Steel Wheels
Power Brakes Telescopic Wheel 4 Wheel Disc Brakes PAINT
DECOR Backup Camera Traction Control Clear Coat Paint
Dual Mirrors RADIO Stability Control OTHER
Tinted Glass AM Radio Front Side Impact Air Bags Fog Lamps
Console/Storage FM Radio Hands Free Device California Emissions
CONVENIENCE Stereo Roll Bar
Air Conditioning Search/Seek SEATS
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Claim #:
Workfile ID:

Estimate of Record

2018 JEEP Wrangler Unlimited Sport 4WD 4D UTV 6-3.6L Gasoline Sequential MPI BLACK 

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

1 WHEELS
2 R&I LT/Front R&I wheel 5VH22RXFAB m 0.1
3 R&I RT/Front R&I wheel 5VH22RXFAB m 0.1
4 FRONT SUSPENSION
5 Repl LT Knuckle standard width (DJD,

DJE)
68388829AA 1 607.00 m Incl. M

6 Repl LT Hub & bearing B20% 68272624AC 1 195.00 m Incl. M
7 Repl LT Rotor B20% 68273502AB 1 90.10 m Incl. M
8 Repl LT Splash shield 68273111AA 1 6.85 m Incl. M
9 Repl LT ABS sensor 68394210AB 1 m 0.5 M
10 Repl LT Caliper B20% 68384497AB 1 207.00 m 0.8 M
11 Deduct for Overlap -0.2 M
12 Repl LT Caliper mount 68384498AA 1 74.20
13 Repl Brake pads B20% 68409860AB 1 199.00 Incl.
14 Repl Bleed brake system 1 m 0.5 M
15 ** Repl A/M Brake Fluid 1 10.99 T  
16 Repl LT Ball joint B20% 68388819AA 1 289.00 m Incl.
17 Repl LT Shock standard suspension 4

door B20%
68383632AB 1 140.00 m 0.5 M

18 Repl Track bar 68394087AA 1 105.00 m 0.5 M
19 Repl Axle assy B20% 68388709AA 1 2,935.00 m 6.2 M
20 # Subl Front wheel alignment 1 59.99 T  

SUBTOTALS 4,919.13 9.0 0.0
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Claim #:
Workfile ID:

Estimate of Record

2018 JEEP Wrangler Unlimited Sport 4WD 4D UTV 6-3.6L Gasoline Sequential MPI BLACK 

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 4,848.15
Body Labor 0.2 hrs @ $ 54.00 /hr 10.80
Mechanical Labor 8.8 hrs @ $ 140.00 /hr 1,232.00
Miscellaneous 70.98
Subtotal 6,161.93
Sales Tax $ 4,919.13 @ 10.2500 % 504.21
Total Cost of Repairs 6,666.14
Deductible 500.00
LT Hub & bearing B20% 43.00
LT Rotor B20% 19.87
LT Caliper B20% 45.64
Brake pads B20% 43.88
LT Ball joint B20% 63.72
LT Shock standard suspension 4 door B20% 30.87
Axle assy B20% 647.17
Total Adjustments 1,394.15
Net Cost of Repairs 5,271.99

This is not an authorization to repair.  Any such authorization should be obtained directly from the vehicle owner. 
This is not a guarantee of payment.  For questions regarding benefits paid as a result of this claim, please contact the
adjuster listed at the top of the estimate.

All supplements require approval prior to completion of repairs.  Please contact our Supplement Line at
(877-757-4680) to discuss approval.  Supplement requests may be emailed to Supplements@kemper.com

In order for the vehicle owner to avoid unnecessary out of pocket expenses, the owner should provide a copy of this
estimate to the repair facility prior to authorizing repairs.

THE INSURANCE COMPANY THIS ESTIMATE WAS PREPARED BY OR FOR WARRANTS THAT ANY NON-ORIGINAL
EQUIPMENT MANUFACTURER REPLACEMENT CRASH PART INCLUDED IN YOUR ESTIMATE ARE AT LEAST EQUAL TO
THE ORIGINAL EQUIPMENT MANUFACTURER PARTS IN TERMS OF KIND, QUALITY, SAFETY, FIT, AND
PERFORMANCE.
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Claim #:
Workfile ID:

Estimate of Record

2018 JEEP Wrangler Unlimited Sport 4WD 4D UTV 6-3.6L Gasoline Sequential MPI BLACK 

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS FORM:  ANY PERSON
WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF A LOSS IS GUILTY OF A CRIME
AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE
DONE OR PARTS TO BE REPAIRED OR REPLACED:
MOTOR ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART, A=APPROXIMATE PRICE. LABOR TYPES: B=BODY
LABOR, D=DIAGNOSTIC, E=ELECTRICAL, F=FRAME, G=GLASS, M=MECHANICAL, P=PAINT LABOR,
S=STRUCTURAL, T=TAXED MISCELLANEOUS, X=NON TAXED MISCELLANEOUS. CCC ONE: ADJ=ADJACENT,
ALGN=ALIGN, A/M=AFTERMARKET, BLND=BLEND, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION,
D&R=DISCONNECT AND RECONNECT, EST=ESTIMATE, EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY,
INCL=INCLUDED, MISC=MISCELLANEOUS, NAGS=NATIONAL AUTO GLASS SPECIFICATIONS, NON-ADJ=NON
ADJACENT, O/H=OVERHAUL, OP=OPERATION, NO=LINE NUMBER, QTY=QUANTITY, RECOND=RECONDITION,
REFN=REFINISH, REPL=REPLACE, R&I=REMOVE AND INSTALL, R&R=REMOVE AND REPLACE, RPR=REPAIR,
RT=RIGHT, SECT=SECTION, SUBL=SUBLET, LT=LEFT, W/O=WITHOUT, W/_=WITH/_  SYMBOLS: #=MANUAL LINE
ENTRY, *=OTHER [IE..MOTORS DATABASE INFORMATION WAS CHANGED], **=DATABASE LINE WITH
AFTERMARKET, N=NOTES ATTACHED TO LINE. OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.

"CURE TIME" MEANS THE LENGTH OF TIME THAT, PER THE ADHESIVE MANUFACTURER, THE WINDSHIELD
ADHESIVE NEEDS TO CURE UNTIL THE WINDSHIELD CAN PROPERLY FUNCTION AS A SAFETY DEVICE PURSUANT
TO THE FEDERAL MOTOR VEHICLE SAFETY STANDARDS AND THE VEHICLE MANUFACTURER'S SPECIFICATIONS.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF CRASH PARTS SUPPLIED BY A SOURCE OTHER THAN
THE MANUFACTURER OF YOUR MOTOR VEHICLE.  ANY WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS
ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE PARTS, RATHER THAN BY THE ORIGINAL
MANUFACTURER OF YOUR VEHICLE.
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Claim #:
Workfile ID:

Estimate of Record

2018 JEEP Wrangler Unlimited Sport 4WD 4D UTV 6-3.6L Gasoline Sequential MPI BLACK 

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR3WJ18, CCC Data Date 02/01/2021, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts.  OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution.  OEM
parts are available at OE/Vehicle dealerships or the specified supplier.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.    Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source.  Tilde sign (~) items indicate MOTOR Not-Included Labor operations.  The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM,  A/M or NAGS.  Used parts are described as
LKQ, RCY, or USED.  Reconditioned parts are described as Recond.  Recored parts are described as Recore.  NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.  Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are
not included.  Pound sign (#) items indicate manual entries.

Some 2021 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category. 
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category. 
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel. 
CAPA=Certified Automotive Parts Association.  D&R=Disconnect and Reconnect.  HSS=High Strength Steel. 
HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non
Adjacent.  NSF=NSF International Certified Part.  O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace. 
R&I=Remove and Install.  R&R=Remove and Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  
Sect=Section.  Subl=Sublet.  UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.
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Claim #:
Workfile ID:

Estimate of Record

2018 JEEP Wrangler Unlimited Sport 4WD 4D UTV 6-3.6L Gasoline Sequential MPI BLACK 

THE INSURANCE COMPANY THIS ESTIMATE WAS PREPARED BY OR FOR WARRANTS THAT ANY NON-ORIGINAL
EQUIPMENT MANUFACTURER REPLACEMENT CRASH PART INCLUDED IN YOUR ESTIMATE ARE AT LEAST EQUAL TO
THE ORIGINAL EQUIPMENT MANUFACTURER PARTS IN TERMS OF KIND, QUALITY, SAFETY, FIT, AND
PERFORMANCE.
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This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 






















